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Wood  chip  disposal  problems 
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Colored  mulch  is  HOT! 

Why  not  iet  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-1  IS  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

* Pulls  with  a pickup 

■ Loads  with  a skid  steer 

Don’t  believe  it?  Cal!  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  it! 
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Teupen  Lifts  Rentals,  Sales  & Service: 
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fr  | 1 he  State  of  New  Hampshire  and  the  TCIA  staff  team  were  extremely 

appreciative  of  the  great  work  that  our  industry  does  over  the  weeks 
_A_  that  followed  the  worst  ice  storm  in  memory  on  December  12-13.  It 
took  almost  half  of  our  residents’  power  out  and  left  us  looking  like  a war  zone,  with  schools  and  roads 
closed  for  days. 

We  saw  many  of  our  utility  tree  care  company  members’  trucks  rolling  into  the  state  and  had  mem- 
bers calling  TCIA  and  other  tree  care  companies  asking  if  they  needed  back-up  to  help  with  the  volume. 
We  even  had  members  from  across  the  country  checking  on  the  TCIA  staff.  Now  that’s  the  TCIA  fam- 
ily we  all  count  on  - Thank  you! 

Our  staff  members  come  from  two  hours  north  of  Manchester  in  the  mountains;  west  from  small 
towns;  east  toward  the  coast;  and  south  into  Massachusetts  and  the  Massachusetts  coast.  Many  of  them 
did  not  have  power  for  days,  and  TCIA  became  a warming  station  for  some.  We’re  sorry  that  we  weren’t 
able  to  serve  you  on  Friday,  December  12,  but  the  TCIA  office  was  totally  down. 

Our  crisis  management  plan  came  in  handy.  It’s  something  you  might  want  to  take  a look  at  for  your 
own  businesses.  While  we  have  back-ups  off  site,  plans  to  handle  fires,  messages  to  put  on  phones  for 
staff  and  members  when  bad  weather  hits,  etc.,  when  all  data,  phone  and  power  go  down,  it’s  pretty  hard 
to  communicate  or  function. 

Fortunately,  we  also  have  a cell  phone  tree.  All  staff  members  provide  their  cell  numbers,  which 
everyone  has  a printed  copy  of  - an  important  point.  If  everything  is  on  computers,  and  you  can’t  get  to 
your  information,  it’s  hard  to  execute  a crisis  plan.  Written  plans  are  important  and  having  them  easily 
accessible  is  critical.  I call  the  management  team  and  they  fan  out  with  calls  to  all  of  their  team  mem- 
bers. We  not  only  communicate  whether  or  not  the  office  is  open,  but  we  also  check  up  to  see  that 
everyone  is  OK  and  offer  help  to  each  other. 

Clearly,  our  industry  is  a key  component  of  crisis  management  plans  throughout  our  nation  when 
storms  of  all  types  hit,  and  our  members  are  often  at  their  best  during  these  particularly  dangerous  times. 
We  saw  utility  tree  care  company  members  represented  on  television  - and  doing  so  very  well. 
Residential/commercial  members  were  interviewed  by  reporters  for  local  papers,  and  again,  were  good 
consumer  relations  advocates  on  everyone’s  behalf. 

While  no  one  wants  to  take  advantage  of  a difficult  time  for  many  people,  these  events  do  get  the 
attention  of  the  broader  community  of  consumers.  It’s  our  opportunity  to  talk  about  avoiding  the  dan- 
gers of  doing  tree  work  on  your  own;  of  hiring  TCIA  member  companies;  of  making  sure  that  the 
companies  provide  documented  insurance  coverage;  and  of  talking  about  how  important  safety  is  when 
removing  trees  from  clients’  property.  Home  owners  are  stressed  out  at  times  like  these,  patience  runs 
low,  and  they  want  the  trees  off  their  houses  and  their  yards  cleaned  up.  It’s  hard  for  customers  to  under- 
stand prioritization  of  damage  when  their  damage  is  what’s  on  their  minds.  It’s  so  easy  for  consumers 
to  be  taken  advantage  of  during  these  times.  Part  of  our  job  is  to  communicate  well  as  companies  and 
TCIA  to  eliminate  this  possibility. 

While  it  will  be  weeks  before  everything  is  cleaned  up  here,  TCIA  is  very  grateful  for  the  expertise 
you  are  using  to  help  everyone  here  in  the  state  in  which  your  trade  association’s  services  originate. 
Thank  you  for  being  a good  example  to  consumers  for  quality  and  safe  tree  work  and  for  the  long  days 
that  your  crews  have  been  putting  in. 

Our  personal  experience  with  your  good  work  just  makes  us  want  to  work  for  you  that  much  harder 
in  this  New  Year! 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Tree  Care  Industry 

Publisher 

Cynthia  Mills,  CAE,  CMC 

Editor 

Mark  Garvin 

Managing  Editor 

Don  Starak 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

136  Harvey  Road  - Suite  101 
Londondery,  NH  03053-7439 
Phone:  (603)  314-5380 
Fax:  (603)  314-5386 
E-mail:  tcia@treecareindustry.org 
www.treecareindustry.  org 

Circulation 

TCI,  PO  Box  15907 
North  Hollywood,  CA  91615-5907 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Scott  Packard,  Chair 
Wright  Tree  Service 
Des  Moines,  Iowa 

Terrill  Collier,  Vice  Chair 
Collier  Arbor  Care 
Clackamas,  Oregon 

Randy  J.  Owen,  Senior  Director 
Owen  Tree  Service,  Inc. 

Attica,  Michigan 

Tony  Gann 
Altec  Industries,  Inc. 

Saint  Joseph,  Missouri 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Ron  Keith 

Arbor  Masters  Tree  & Landscape 
Shawnee,  Kansas 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley 

Cedar  Lawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 

Scott  Jamieson 

The  F.A.  Bartlett  Tree  Expert  Company 
Stamford,  Connecticut 


2 


TREE  CARE  INDUSTRY  - JANUARY  2009 


Winter 

Management 

Conference 


WMC  is  the  must-attend  event 


Education 

Earn  CEUs  at  ex  pert -lead  business  seminars 
designed  especially  for  owners  and  managers 
TCI  A presents  an  All Star  Lineup  for 
WMC  2009! 
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Team-Building 

Develop  and  reward  your  top  staff  and 
strengthen  professional  relationships. 


Networking 

Multiple  opportunities  for  building  new 
business  relationships  with  fellow  industry 
leaders. 


Relaxation 

The  conference  agenda  is  designed  to  leave 
time  for  relaxation  and  recreation,  either  on 
your  own  or  as  a group. 

Fun! 

Join  in  an  afternoon  of  deep  sea  fishing,  hit  the 
links  for  a cause,  or  meet  and  mingle  at  one  of 
several  evening  receptions, 

Orte  premier  conference , 
two  beautiful  hotel  options, 

Westin  Grand  Bahama  Our  Lutaya  Resort  - Host  Hotel 
All  conference  seminars,  registration,  and  the  tour  desk 
will  be  held  at  the  Conference  Center  next  to  the  Westln. 
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RAYCO's  lines  of  stump  cutters  and  brush  shippers  neve  established  a reputation  for  innovative  designs  end  quality 
construction  We  introduced  4 new  stump  cutter  models  tn  2003  These  machines  come  equipped  with  safety  and  performance  features 
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features  can  improve  your  business. 
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innovative  features  quality,  and  value 
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A killer  in  North  Jersey 


The  versatile  chipper 


ON  THE  COVER:  Judges  keeping  their  eyes 
out  for  arborist  skills  at  the  Student 
Career  Days  skills  competition  at  Mitchell 
Park  Horticultural  Conservatory,  "The 
Domes,"  during  TCI  EXPO  in  Milwaukee 
were,  from  left,  Joseph  Bones,  Bartlett 
Tree  Experts;  Marty  Pingel,  Wright  Tree 
Service;  and  Jim  Lorrigan,  also  with 
Wright.  All  three  judges  are  CTSPs. 
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Engaging  the 

■Z133 


A Call  to  Arms 


By  Keith  Pancake 

The  practice  of  arboriculture,  unfor- 
tunately, remains  one  of  the  most 
treacherous  occupations  you  can 
engage  in  today.  On  television  there  are 
popular  shows  that  glorify  dangerous  and 
deadly  occupations  such  as  commercial 
fishing,  logging  and  tree  work.  They  are 
admittedly  entertaining,  but  take  away  the 
dramatic  music  and  manufactured  story- 
lines and  it  boils  down  to  this  - people’s 
lives  are  at  risk  doing  these  jobs. 

Accidents  are  going  to  happen  in  this 
line  of  work,  but  the  experienced  arborist 
possesses  an  impressive  skill  set  and  has 
the  ability  to  improve  the  odds  in  avoiding 
injury  or  death  by  promoting  safe  work 
practices.  Dennis  Ryan,  Ph.D.,  chair  of  the 
Accredited  Standards  Committee  (ASC) 
on  Safety  in  Tree  Trimming  Operations 
Z133,  warns  that  we  should  be  especially 
vigilant  in  this  economy. 

“Few  states  have  licensing  or  regulations 
in  place  that  require  people  engaged  in  tree 
work  to  have  more  than  a chain  saw,  alu- 
minum ladder  and  a pickup  truck. 
Landscapers  who  primarily  focus  on  mow- 
ing lawns  and  shrub  pruning  will  be  asked 
by  customers  to  do  some  tree  work,  and 
they  usually  agree  to  do  it  without  knowing 
all  the  risks,”  says  Ryan. 

Many  of  us  have  been  to  training  ses- 
sions filled  with  impressively  bloody 
stories  where  an  unsuspecting  arborist  was 
dealt  death,  many  times  avoidable.  All  the 
committee  members  who  were  interviewed 
for  this  article  agreed  that  the  number  of 
people  doing  tree  work  who  are  unaware  of 
the  ANSI  Z 133.1-2006  standards  is  shock- 
ing, “and  that’s  where  it  hits  the  fan,”  says 
Ryan.  He  goes  on  to  say  that,  “insurance 
and  workers’  compensation  rates  are  a key 
factor.  Insurance  providers  should,  and  in 


fact  already  do,  take  a serious  look  at 
requiring  training  for  companies  perform- 
ing tree  work.” 

The  resources  are  already  available  to 
enact  the  necessary  change.  Do  we  lack  the 


The  question  remains, 
why  is  there  such  a 
lack  of  interest  from 
arborists  in  being 
involved  with  developing 
the  safety  standards  in 
the  industry? 

ambition  to  implement  change  or  does  the 
system  work  against  the  industry?  Safety, 
ultimately,  starts  with  the  company  owners 
and  CEOs.  Ryan,  states  that  “the  responsi- 
bility starts  at  the  top,  leading  by  example.” 
Developing  a culture  of  safety  industry 
wide  requires  everyone  from  the  newest 
ground  worker  to  the  most  seasoned  pro- 
duction climbers  at  large  tree  care 
operations  to  follow  that  example.  We  all 
share  the  responsibility  for  understanding 
the  issues,  participating  in  the  process,  and 


giving  all  of  us  a better  chance  of  returning 
home  each  night  safe  and  sound.  This  is 
where  the  ASC  Z133  committee  and  your 
participation  can  make  a difference  now. 

The  ASC  is  responsible  for  developing 
and  submitting  the  standards  for  our  indus- 
try, the  Z 133.1,  to  the  American  National 
Standard  Institute  (ANSI)  for  approval. 
The  “ANSI  Z 133.1-2006,  American 
National  Standard  for  Tree  Care 
Operations-Safety  Requirements”  is  pub- 
lished by  the  International  Society  of 
Arboriculture,  who  serves  as  Secretariat 
for  the  ASC  Z 1 33. 1 . The  proceeds  that  are 
made  from  the  sale  of  the  Z goes  directly  to 
paying  publishing  costs,  providing  meeting 
rooms  and  lunch  for  the  committee,  staff 
time  related  to  the  Z 133.1,  and  the  dues 
and  audit  fees,  which  are  paid  annually  to 
ANSI. 

Committee  members  are  selected  from  a 
broad  spectrum  of  groups  affected  by  the 
standard,  such  as  utilities,  commercial  and 
residential  tree  care  companies,  trade  asso- 
ciations, equipment  manufacturers  and 
academics.  Some  of  the  organizations  you 
may  not  be  aware  of  that  serve  are  govern- 
ment agencies,  insurance  carriers  and  labor 
groups.  There  are  also  concerned  individu- 
als and  non-voting  liaisons  that  either  serve 
on  the  committee  or  contribute  regularly  to 
the  process.  All  of  these  people  serve  on  a 
volunteer  basis,  pay  their  own  expenses  for 
travel  and  lodging  at  meetings,  and  donate 
countless  hours  to  our  industry. 

The  question  remains,  why  is  there  such 
a lack  of  interest  from  arborists  in  being 
involved  with  developing  the  safety  stan- 
dards in  the  industry?  One  answer  may  be 
a perceived  need  by  arborists  for  change 
within  the  ASC  infrastructure.  Are  there 
common  misconceptions  about  the  inten- 
tions of  the  ASC?  Maybe  there  is  a need  for 
the  ASC  to  make  its  goals  more  well 
known? 

Making  changes 

ANSI  recently  audited  the  ASC  Z 133, 
as  they  do  every  five  years,  and  looked  at 
the  way  they  conduct  meetings  and  how 
committees  are  formed.  The  ASC  also 
looked  at  itself  for  ways  to  increase  pro- 
ductivity, balance  the  membership  and 
bring  arborists  with  new  ideas  into  the  fold. 
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ANSI  found,  as  is  often  true  with  commit- 
tees involved  with  a good  cause,  that  they 
had  become  bloated  and  distracted. 
Meetings  were  less  than  productive  and 
they  had  turned  toward  being  a political 
process,  with  factions  and  business 
alliances.  Mike  Dirksen,  who  represents 
the  Society  of  Municipal  Arborists  on  the 
ASC,  says,  “alliances  were  forming  mak- 
ing objectivity  questionable.” 

The  ASC  has  since  undertaken  a major 
overhaul,  rewritten  its  policies  and  proce- 
dures, dissolved  the  committee  and 
reformed  it  complete  with  new  guidelines 
to  achieve  a balance  of  interests,  and  enact- 
ed term  limits  on  representative  positions. 
The  committee  seats  were  filled  to  a 30- 
member  limit  and  the  processes  were  made 
as  open  and  fair  as  possible.  Since  the 
changes  were  enacted,  Dirksen  says,  “there 
is  much  more  balance  now  than  in  the  past; 
that  was  the  reason  for  the  change.” 

This  should  really  streamline  the  entire 
process  and  be  a huge  boost  to  taking  the  Z 
133.1  mainstream.  With  the  new  changes, 
the  committee  membership  is  balanced  and 
defined,  making  it  less  likely  for  unproduc- 
tive alliances  and  factions  to  form.  This  is 
a good  time  for  an  arborist  interested  in 
growing  as  a professional,  by  sharing  his  or 
her  working  knowledge  and  interpreting 
different  applications  of  rules  for  our 
industry,  to  get  involved  with  the  commit- 
tee. 

Overcoming  misconceptions 

There  is  a common  misconception  that 
the  Z 133.1  has  the  potential  to  retard  inno- 
vation and  make  us  less  productive 
arborists.  Peter  Gerstenberger,  senior  advi- 
sor for  safety,  compliance  and  standards 
for  TCIA,  eloquently  stated  that,  “the  Z 
does  not  retard  innovation,  it  tempers  it.” 

When  asked  his  opinion,  Tom  Dunlap, 
who  serves  as  an  individual  member  of  the 
ASC  with  voting  rights,  spoke  about  the 
checks  and  balances  that  are  in  place  to 
accept  and  review  innovative  equipment 
and  techniques  thoroughly  before  they  are 
put  into  the  standard.  “The  committee  has 
many  knowledgeable  people  on  board  now 
from  a diverse  base  and  wants  our  industry 
to  keep  its  progressive  attitude.” 

Another  fallacy  is  that  the  committee  is 
composed  of  a bunch  of  grey  haired  men 
who  haven’t  put  on  a saddle  in  decades. 


/ ; 

ASC  contact  list 

ASC  Z133  Standard  for  Arboricultural  Operations 
Safety  Requirements 
Committee  Chair:  H.  Dennis  Ryan 
dr@nrc.umass.edu 

Committee  Vice  Chain  Don  Blair 
quercusman@aol.com 

ISA  contacts:  Sharon  Lilly 
slilly@isa-arbor.com 

Janet  Huber 
jhuber@isa-arbor.com 

Task  Group  Chairs 

Aerial  Lift  Operations  (5.2) 

JoeTommasi 

joe.tommasi@davey.com 

Chain  Saws  and  Portable  Power  Hand  Tools  (All  of 
section  6) 

Cary  Shepherd 

cary.shepherd@husqvarna.com 

Climbing  and  Cordage  (8.1. 1-8.1. 6,  8.1.8, 
8.1.12-8.1.24) 

Jamie  Goddard 
jgoddard@yalecordage.com 

Cranes  (5.7) 

Dan  Mayer 
reegak@verizon.net 

Electrical  Hazard  (All  of  section  4) 

Scott  McDaniel 
smcdani@southernco.com 

General  Safety  & Work  Zone  (All  of  section  3) 

Kathy  Shaw 

kshaw@mccoytree.com 

V 

Not  true.  There  are  a number  of  committee 
members  who  are  production  climbers  and 
more  who  climb  or  chip  brush  regularly. 
Steve  Chisholm  is  an  active  arborist  who 
serves  on  the  ASC  and  knows  the  value  of 
allowing  arborists  to  have  the  flexibility  to 
make  judgment  calls  based  on  sound  deci- 
sions and  experience:  “There  is  no  way  to 
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A note  on  insurance 

Many  insurance  companies  now  Quote 
lower  insurance  premiums,  including 
workers’  compensation,  for  TCIA  accred- 
ited companies.  This  is  because 
Accreditation  requires  them  to  have  a 
formal,  documented  training  program  for 
employees.  These  insurance  companies 
recognize  that  accredited  tree  care  com- 
panies have  better  loss  experiences. 

V ) 
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Hand  Tools  and  Ladders  (All  of  section  7) 

Tom  Dunlap 

canopytree@earthlink.net 

Plant  Health  Care  (Planting,  Transplanting, 
Fertilizer  & Equipment,  Pruning , Cabling)  (5.4, 
8.2,  8.3,  8.7,  8.8) 

Pat  Flynn 

pflynn@bartlett.com 

Removals  and  Rigging  (8.4,  8.5) 

Andrew  Salvadore 
asalvadore@Asplundh.com 

Saddle  Construction  and  Lanyards  (8.1.7,  8.1.9- 
8.1.11 

Don  Blair 

quercusman@aol.com 

Government  Regulations  (State  & Federal)  - New 
Task  Group 

David  Goodson 
goodsda@nu.com 

Training 

Keith  Sheriff 
kdsh@juno.com 

Vehicular  Operations, Chippers,  Chipping,  Stump 
Grinders,  and  Winches  (5.1,  5.3,  5.5, 5.6, 5.8, 5.9, 
8.6) 

Joe  Jimmo 
joej@pennline.com 

Membership  & Intro  (1  & 2) 

Full  committee 


/ 

figure  out  a rule  for  every  situation,  that  is 
where  professionalism  and  experience 
comes  in  to  the  picture,”  he  says. 

The  Internet  provides  a rapid  delivery 
system  for  research  data  worldwide. 
Arborists  today  have  more  resources  now 
than  ever  before  for  quickly  sharing  new 
ideas  and  techniques,  from  a multitude  of 
forums  dedicated  to  arboriculture  to  shar- 
ing videos  instantly.  But,  can  the  ASC  act 
and  react  fast  enough  to  keep  pace  with  all 
of  the  new  climbing  systems  and  tech- 
niques evolving  now?  Gerstenberger  says, 
“We  do  an  admirable  job,  but  need  to 
establish  a broader  web  of  participation.” 

Call  to  arms 

There  was  a recent  effort  to  recruit  new 
members  to  the  committee  and  ASC  Task 
Groups.  As  a part  of  the  move  to  re-align 
the  committee,  the  membership  applica- 
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tions  were  available  online  and  advertised 
in  several  industry  publications.  Sharon 
Lily,  director  of  educational  goods  and 
services  at  ISA,  set  some  great  goals  for 
the  ASC:  to  get  in  compliance  with  ANSI, 
to  make  the  committee  open,  diverse  and 
fair,  and  to  get  participation  from  more 
people.  “They  expected  to  be  inundated 
with  applications  and  actually  received 
very  few,”  Lilly  says,  adding,  “I  have 
received  no  recommendations  to  the  ASC 
for  changes  or  amendments  since  taking  on 
the  role  of  Secretariat,  and  the  only  time 
that  comments  really  come  in  are  just  after 
the  draft  standards  come  out.” 

The  form  for  submitting  comments  is 
located  on  the  last  page  of  the  Standard  and 
is  easy  to  fill  out.  Dennis  Ryan  encourages 
arborists  to  “...write  a letter.  Every  single 
letter  is  viewed  and  responded  to.  The 
appropriate  Task  Group  receives  the  letter 
and  drafts  a response  that  is  voted  on  by  the 
entire  committee.  You  will  receive  a 
response  from  the  ASC  after  its  next  sched- 
uled meeting,  which  happen  twice  a year.” 


A major  advantage  the  Z 
has  over  any  OSHA  doc- 
ument is  that  it  is  revised 
every  five  years  by  peo- 
ple active  in  the  field.  ... 
It  is  critical  for  individual 
arborists  to  step  forward 
and  play  an  important 
role  in  the  development 
of  the  standards. 

An  individual  can  be  on  a Task  Group 
without  being  on  the  formal  committee. 
You  can  also  become  an  “interested  party” 
or  non-voting  member  by  contacting  the 
ISA  or  the  committee.  You  will  receive  e- 
mails  to  keep  you  current  with  issues  the 
committee  is  addressing. 

Peter  Gerstenberger,  who  serves  on  the 


ASC  as  the  designated  alternate  for  TCIA 
and  has  been  affiliated  with  the  committee 
for  23  years,  says,  “There  is  a need  for 
more  input  from  the  commercial  arborist 
sector.”  This  was  echoed  many  times  dur- 
ing interviews  with  various  ASC  members. 

Ryan  mentioned  the  Aerial  Lift  Task 
Group  as  an  example:  “Joe  Tommasi 
(CTSP  and  safety  manager  with  Davey 
Tree  Expert  Company)  has  three  members 
of  the  committee  in  his  Task  Group.  I know 
there  are  a lot  of  companies  out  there  using 
bucket  trucks  who  are  familiar  with  the 
issues  associated  with  their  operations  and 
the  Z,  and  who  could  be  a valuable  asset  to 
the  group.” 

According  to  Ryan  and  Lilly,  the  com- 
mittee has  appointed  the  Task  Group 
chairs,  who  have  been  charged  with  look- 
ing at  their  areas  and  filling  the  groups  with 
people  who  have  expertise  in  those  areas  to 
participate  in  the  process.  Historically 
these  sub  groups  were  made  up  primarily 
of  the  formal  committee  members.  If 
arborists  answer  the  new  call  for  participa- 
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tion  from  the  field,  the  knowledge  base  and 
ability  of  the  groups  to  make  informed 
decisions  should  broaden.  Arborists  can 
contact  the  committee  or  individual  Task 
Group  chairs  to  express  their  interest  in 
joining  the  process. 

Why  should  we  act  now?  OSHA  has 
announced  an  Advanced  Notice  of 
Proposed  Rulemaking.  This  is  the  begin- 
ning of  creating  a standard  specific  to  our 
industry,  a very  important  issue  for 
arborists.  The  entire  process  may  take  five 
to  10  years,  and  during  that  time  OSHA 
will  be  researching  our  industry,  gathering 
data  and  reviewing  ways  to  include  the  Z 
133.1  into  their  standard.  As  you  are  aware, 
when  OSHA  authors  a standard,  it  is 
carved  in  stone  and  difficult  to  make 
changes.  Dr.  Ryan’s  goal  is  “to  incorporate 
as  much  OSHA  wording  as  we  can  live 
with  into  the  Z for  2011.” 

You  can  be  a part  of  this  process  by  find- 
ing a way  to  participate  on  the  ASC. 
Another  way  to  do  that  is  become  familiar 
with  the  Z and  sharing  those  54  pages  with 


someone  who  hasn’t  been  exposed  to  them. 

A major  advantage  the  Z has  over  any 
OSHA  document  is  that  it  is  revised  every 
five  years  by  people  active  in  the  field. 
During  this  time,  it  is  critical  for  individual 
arborists  to  step  forward  and  play  an 
important  role  in  the  development  of  the 
standards.  You  may  be  asked  to  participate 
in  this  process  by  answering  questionnaires 
or  assisting  in  other  ways.  Don’t  miss  the 
opportunity  to  help  shape  our  industry  for 
generations  to  come. 

For  more  information  on  getting 
involved  with  the  Accredited  Standards 
Committee  (ASC)  on  Safety  in  Tree 
Trimming  Operations  Z133,  contact  any  of 
the  committee  members  listed  in  the  box 
on  page  10,  call  TCIA  at  1-800-733-2622, 
or  visit  www.tcia.org. 

Keith  Pancake  is  an  ISA  certified 
arborist,  utility  specialist  and  tree  worker 
with  Broad  Oak  Tree  and  Shrub  Care  in 
Peterborough,  N.H.,  a TCIA  accredited 
tree  care  company.  A 
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PERSON 

Knowledge,  Skills,  Abilities, 
Intalliganoe,  Motives. 
Attitude  Personality 


ENVIRONMENT 

Equipment  Tools,  Machines, 
Housekeeping.  Climate, 
Management  Systems 


BEHAVIOR 

Putting  on  PPE,  Lining  properly,  Following  procedures, 
Locking  out  power  Clearing  up  spills, 
Sweeping  floors.  Coaching  peers 


Exhibit  1.  A Total  Safety  Culture  requires  continual  attention  to  three  factors.  (Adapted  from  Geiier,  1996) 


By  Anne  R.  French,  Ph.D. 

Safety  is  not  something  management 
does  to  or  for  employees. 
Management  commitment  to  safety 
is  necessary,  but  true  safety  excellence 
requires  engagement  from  personnel 
throughout  the  organization,  especially  the 
hourly  employees. 

Such  engagement  in  safety  benefits  the 
employees  as  well  as  the  organization.  In 
fact,  studies  recognize  that  by  focusing 
organizational  effort  to  cultivate  a culture 
of  involvement  and  participation,  zero 
injuries  is  achievable.  However,  safety 
must  become  a cooperative  process  where 
everyone  participates  to  make  the  work- 
place safer.  Every  worker  has  something 
meaningful  to  contribute,  and  people  will 
contribute  if  the  climate  is  right. 

Leadership  Support 

The  day-to-day  activities  and  behaviors 
of  organizational  leaders  form  the  founda- 
tion of  an  organization’s  safety  culture. 
Managers  at  all  levels  of  the  organization 
need  to  exemplify  a shared  vision  of  safety 
excellence  and  demonstrate  the  leadership 
styles  and  practices  needed  to  drive  the 
desired  culture  change,  including  fostering 
a sense  of  employee  ownership  of  safety. 

The  importance  of  management  support 
and  leadership  to  the  overall  safety  culture 
cannot  be  over  emphasized.  Leaders  must 
believe  employee  safety  is  a corporate 
value,  one  that  should  never  be  compro- 
mised. They  must  consistently  demonstrate 
this  value  through  their  own  practices,  as 
well  as  through  their  formal  decisions. 
When  employees  believe  safety  is  indeed  a 
shared  organizational  value,  they  con- 
tribute extra  effort  to  safety  improvement 
initiatives,  and  they  are  less  likely  to  suc- 
cumb to  the  natural  and  imposed  pressure 
to  circumvent  safe  work  practices. 

To  increase  the  visibility  of  management 
support  among  the  hourly  employees, 


organizations  should  continue  to  empha- 
size their  traditional  initiatives,  taking 
special  care  to  ensure  the  efforts  are  com- 
municated and  understood  by  the 
employees.  These  may  include  providing 
quick  follow-up  and/or  feedback  to  envi- 
ronmental hazards  identified,  redesigning 
ineffective  safety  training  courses,  and  giv- 
ing employees  opportunities  to  express 
their  safety  concerns.  Of  course,  any  time 
employee  input  is  sought,  it  is  essential  to 
have  a process  in  place  for  providing 
prompt  feedback  and  follow-up. 

Leaders  need  to  help  employees  feel 
they  are  doing  worthwhile  work  and  are 
therefore  important.  Too  often,  negative 
feedback  can  belittle  one’s  sense  of  impor- 
tance, and  that’s  disastrous  for  voluntary 
participation.  That’s  why  it’s  critical  to 
emphasize  a person’s  positive  contribu- 
tions to  the  work  place.  When  people 
believe  their  work  is  genuinely  appreciat- 
ed, they  want  to  improve  and  do  their  best. 
They  become  self-motivated. 

There’s  probably  no  faster  way  to 
decrease  employee  involvement  than  to 
apply  negative  consequences  in  an  attempt 
to  correct  behaviors,  such  as  giving  an 
individual  an  embarrassing  reprimand  for 
working  at-risk  or  for  not  following  a des- 
ignated safety  procedure.  Punishment  is 
detrimental  to  long-term  participation  and 


can  turn  individuals  and  an  entire  work  cul- 
ture against  those  doing  the  punishing.  Use 
punishment  as  a last  resort  - only  after 
you’ve  tried  the  many  other  more  positive 
and  effective  techniques. 

Managers  themselves  may  inadvertently 
contradict  their  true  support  for  safety 
through  their  interpersonal  interactions 
with  employees.  For  example,  it’s  common 
for  managers  to  overlook  and  fail  to  correct 
at-risk  work  practices  they  observe.  While 
it  may  be  easier  to  disregard  “small” 
infractions,  the  unspoken  message  sent  is 
that  the  at-risk  behavior  is  acceptable,  and 
in  fact,  short-cuts  in  general  are  tolerable, 
especially  when  they  benefit  production. 
Managers  need  to  consider  the  variety  of 
ways  their  own  behavior  can  negatively 
influence  others’  perceptions  of  their  sup- 
port for  safety  and  avoid  these 
all-too-common  mistakes. 

Because  hourly  employees  are  often  far 
removed  from  the  day-to-day  decisions 
being  made  by  management,  their  aware- 
ness of  management’s  consideration  of 
safety  issues  may  be  limited.  Without 
effective  communications  systems  in 
place,  many  management  decisions  and 
actions  supporting  safety  are  never  known 
or  realized  by  employees.  Conversely,  the 
rationale  for  decisions  which  may  not 
appear  to  take  safety  into  account  is  not 
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understood.  An  extra  effort  should  be 
made  to  “publicize”  safety-related  ini- 
tiatives throughout  the  workforce.  The 
employees  need  to  be  made  aware  of  the 
improvement  efforts  being  championed, 
and  the  rationale  behind  decisions 
made,  in  order  for  them  to  fully  realize 
management’s  commitment  to  improv- 
ing safety. 

When  safety  is  not  held  as  a value  in 
the  organization,  proactive  safety  initia- 
tives among  hourly  workers  are  rare.  In 
these  organizations,  safety  is  not  consid- 
ered in  the  broader  organizational 
decisions.  Safety  only  gets  addressed  when 
there  is  an  incident,  such  as  an  OSH  A 
recordable,  a union  grievance,  or  a public 
revelation.  Because  the  values  of  an  organ- 
ization drive  the  decisions  leaders  make  to 
direct  the  actions  of  a company,  employee 
involvement  or  engagement  in  safety 
requires  that  safety  is  among  the  corporate 
values.  When  safety  is  a corporate  value, 
leaders  integrate  safety  into  all  strategic 
and  tactical  decisions.  Every  decision  can 
have  an  impact  on  safety.  Thus  safety 
should  be  considered  in  every  corporate 
decision  that  impacts  employees. 

We  also  have  to  consider  that  some  lead- 
ers simply  do  not  know  how  to  make  safety 
a value.  They  may  not  have  experienced 
this  perspective  in  their  careers  or  profes- 
sional background.  The  major  hurdle  to 
making  safety  a corporate  value  is  the  addi- 
tional time  it  will  take  to  build  and  manage 
strong  safety  systems  and  integrate  these  in 
all  other  management  processes. 

System-Based 

To  encourage  employee  engagement  in 
safety,  the  safety  infrastructure  must  invite 
employees  to  become  actively  engaged. 
Safety  systems  and  processes  must  be 
structured  with  opportunities  for  employee 
involvement  and  designed  to  facilitate  a 
sense  of  ownership  and  personal  control. 

A Total  Safety  Culture  can  only  be 
achieved  with  a systems  approach,  includ- 
ing balanced  attention  to  all  aspects  of  the 
corporate  culture  (Exhibit  1).  Three  basic 
domains,  for  example,  need  attention  when 
designing  and  evaluating  safety  processes 
and  when  analyzing  contributing  factors  of 
close  calls  and  injuries: 

1 . Environment  factors  (such  as  equip- 
ment, tools,  machines,  housekeeping, 
engineering,  management  systems); 

2.  Person  factors  (employees’  knowl- 


rewards  or  recognition  for  safety,  targets 
reactive  outcomes  (i.e.,  injury  rates)  and 
the  avoidance  of  failure.  If  employee 
incentive  programs  and/or  supervisor 
performance  evaluations  are  based  pri- 
marily on  injury  rates,  it  is  unreasonable 
to  expect  those  employees  to  embrace  an 
open  injury-reporting  system  or  to  feel 
comfortable  being  observed  when  a risky 
behavior  is  possible. 

Blaming  a particular  individual  or 
group  of  individuals  for  an  “accident”  is 
not  consistent  with  a proactive  systems 
approach  to  safety.  Instead,  an  injury  or 
close  call  provides  an  opportunity  to  con- 
sider facts  from  all  aspects  of  the  system 
that  could  have  contributed  to  the  incident. 
Not  only  are  there  environment,  person  and 
behavior  factors  explored  as  potential  con- 
tributors, but  numerous  historical  factors 
are  also  considered.  How  common,  for 
example,  was  the  at-risk  behavior?  How 
many  observed  the  at-risk  behavior  with- 
out intervening?  And  what  aspects  of 
operations  and  the  management  system 
supported  that  at-risk  behavior. 

For  employees  to  willingly  participate  in 
incident  reporting  and  analysis,  a systems 
approach  is  necessary  that  supports  a fact- 
finding perspective,  a proactive  stance,  and 
an  appreciation  of  continuous  improve- 
ment. People  need  to  talk  openly  about 
various  environmental,  behavioral,  and 
personal  factors,  but  this  won’t  happen  if 
the  goal  of  an  incident  analysis  (often 
called  an  “accident  investigation”)  is  to 
find  a single  reason  (or  “root  cause”)  for 
the  “failure.” 

Employees  also  need  to  be  involved  in 
the  actual  correction  phase  of  the  process. 
People  will  contribute  more  if  they  have  a 
say  in  the  outcome.  Of  course,  manage- 
ment needs  to  approve  and  support  the 
corrections  recommended  by  the  work- 
force. When  you  use  their  critical 
expertise,  you’ll  motivate  more  ownership 
and  involvement  in  the  entire  process. 

We  can  foster  individuals’  sense  of  per- 
sonal responsibility  for  safety  by  providing 
the  systems  to  allow  additional  opportuni- 
ties to  improve  safety  and  then  providing 
recognition  to  support  these  efforts.  In  a 
Total  Safety  Culture,  employees  realize 
these  opportunities  take  many  forms. 
Reporting  a near  miss,  correcting  a hazard, 
reporting  injuries,  observing  peers  and  giv- 
ing feedback  all  offer  employees  a chance 
to  help  improve  safety  performance. 


Exhibit  2.  Activators  and  consequences  are  filtered 
through  the  person.  (Adapted  from  Geller,  2005) 

edge,  skills,  abilities,  intelligence, 
motives,  personality); 

3.  Behavior  factors  (employees  comply- 
ing, recognizing,  communicating, 
actively  caring). 

Two  of  these  categories  involve  human 
factors.  Each  of  these  generally  receives 
less  attention  than  the  environment,  largely 
because  it  is  more  difficult  to  obtain  visible 
consequences  of  efforts  to  change  the 
human  factors.  For  example,  changes  in  an 
environmental  factor  affect  behaviors  and 
attitudes.  And  behavior  change  usually 
results  in  some  change  in  the  environment. 

When  people  choose  to  change  their 
behavior,  they  adjust  their  attitudes  and 
beliefs  to  be  consistent  with  their  actions. 
This  change  in  attitude  can  influence  more 
behavior  change  and  then  more  attitude 
change  - a spiraling,  reciprocal  interde- 
pendency between  our  outward  actions  and 
our  inward  feelings.  This  is  how  small 
changes  in  behavior  and  attitude  can  even- 
tually lead  to  personal  commitment  and 
total  involvement.  Some  human-factor 
programs  focus  on  behavior-based  safety 
management,  whereas  others  focus  on  atti- 
tudes (as  in  a person-based  approach).  A 
Total  Safety  Culture  requires  integrating 
both  behavior-based  and  person-based 
approaches  to  understand  and  influence  the 
human  element  of  a corporate  culture.  This 
is  called  People-Based  Safety. 

The  central  themes  of  a Total  Safety 
Culture  through  people-based  safety  (e.g., 
employee  involvement,  focus  on  the 
process  of  achieving  safety,  emphasis  on 
behavior  as  part  of  the  safety  system)  can 
serve  as  a standard  or  benchmark  against 
which  to  measure  and  modify  an  organiza- 
tion’s safety  management  systems.  These 
principles  of  psychology  are  applicable  for 
creating  safety  management  systems  that 
motivate  and  support  safe  work  practices. 
For  example,  in  many  organizations 
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Holding  people  accountable  for  safe- 
ty means  helping  them  set  reasonable 
safety  goals  for  themselves,  then  pro- 
viding them  with  the  tools  to  achieve 
those  goals.  As  employees  begin  to  see 
improvements  resulting  from  their 
efforts,  they  continue  to  develop  addi- 
tional commitment  to  safety  and 
subsequent  ownership  over  the  safety 
process.  Organizations  serious  about 
changing  their  safety  culture  should 
critically  analyze  each  system  to  be  cer- 
tain it  is  aligned  with  Total  Safety 
Culture  principles. 

Finally,  it  should  be  acknowledged 
that  many  hourly  employees  are  simply 
not  in  the  position  to  have  the  systems 
perspective  necessary  to  understand  and 
appreciate  those  decisions  which  do  not 
appear  to  support  safety.  Though  more 
effective  communication  and  sound  man- 
agement practices  will  help,  these 
individuals  may  never  fully  appreciate  the 
degree  of  support  their  management  has 
for  safety. 

Behavior-Based 

It’s  important  to  realize  that  individual 
behavior  is  governed  by  the  consequences 
that  follow  it.  To  sustain  employee 
involvement  in  safety  activities,  employees 
must  feel  the  effort  is  worthwhile,  recog- 
nized and  appreciated.  Formal  and 
informal  efforts  must  be  made  to  support 
active  engagement  in  safety  improvement 
efforts. 

The  ABC  Model  (Exhibit  2)  is  a basic 
tenet  of  understanding  the  behavior-based 
and  people-based  approach  to  safety.  “A” 
stands  for  “activator,”  which  may  be  a con- 
dition or  event  that  “directs”  the 
“behavior”  (B).  “C”  stands  for  “conse- 
quence,” which  is  something  that  results 
from  our  behavior  and  “motivates”  us.  We 
do  what  we  do  either  to  enjoy  a positive 
consequence  or  to  avoid  a negative  conse- 
quence. We  stop  doing  what  we’re  doing 
when  our  behavior  results  in  immediate 
negative  consequences  or  the  removal  of 
positive  consequences.  The  most  powerful 
consequences  are  certain,  soon  and  signifi- 
cant. 

However,  in  a culture  promoting 
employee  involvement,  positive  conse- 
quences are  preferred  because  of  how 
negative  consequences  make  people  feel. 
Think  about  how  a reward,  personal  recog- 
nition, or  a group  celebration  makes  you 
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Exhibit  3.  Certain  person -states  influence  a person's 
willingness  to  actively  care  for  the  safety  and  health  of 
others.  (Adapted  from  Geller,  1996) 

feel  compared  to  a reprimand  or  criticism? 
Both  consequences  are  significant  with 
regard  to  behavioral  impact.  The  difference 
is  in  the  accompanying  attitude  or  feeling 
state.  When  feelings  or  attitudes  are  con- 
sidered, people-based  safety  is  implicated. 

Everyone  realizes  that  injuries  will  be 
reduced  substantially  if  people  are  motivat- 
ed to  work  more  safely  over  the  long  term. 
However,  asking  people  to  actively  care 
for  their  health  and  safety  means  they  give 
up  a very  powerful  immediate  positive 
consequence  - the  ease,  speed  or  comfort 
that  often  comes  from  taking  risks.  In 
return  for  this  extra  effort,  safety  leaders 
promise  a bigger  reward  of  no  personal 
injury  and  lessen  the  chances  of  a co-work- 
er getting  hurt.  Unfortunately,  this  delayed 
reward  might  not  seem  credible  because 
who  knows  when  or  if  the  payoff  might 
occur? 

Most  employees  don’t  expect  to  get  hurt 
on  the  job  and  many  don’t  see  how  their 
behavior  can  put  others  at  risk.  Our  past 
experience  tells  us  we  can  do  the  risky 
behavior  and  get  away  with  it.  So  employ- 
ees need  to  develop  an  internal  script  (or 
belief  system)  to  keep  them  doing  the 
desirable  behaviors  Recognizing  people’s 
involvement  in  safety  will  facilitate  more 
learning  and  positive  motivation  than  criti- 
cizing people’s  risky  behaviors  and/or  lack 
of  involvement  in  safety. 

People-Based 

As  stated  previously,  individual  behavior 
is  governed  by  the  consequences  that  fol- 
low it,  and  one  of  the  most  influential 
consequences  is  peer  acceptance  and  sup- 


port. Therefore,  unless  the  organization- 
al culture  promotes  and  encourages  an 
actively  caring  environment,  even  well- 
intentioned,  caring  individuals  may 
pass  up  opportunities  to  intervene  on 
behalf  of  another’s  safety. 

For  improved  safety  performance,  an 
organization’s  safety  culture  must  pro- 
mote a sense  of  shared  responsibility 
for  safety  through  genuine  empower- 
ment. When  people  feel  as  though  they 
have  influence,  are  important,  and  are 
part  of  something  larger  (i.e.,  they  are 
truly  empowered),  and  they  are  more 
likely  to  put  forth  the  “discretionary 
effort”  needed  for  the  success  of  any 
safety  improvement  initiative.  Research 
indicates  people  are  more  likely  to  help 
others  (or  emit  discretionary  behavior) 
when  they  have  relatively  high  levels  of 
self-esteem,  self-efficacy,  personal  control, 
optimism  and  a sense  of  belonging 
(Exhibit  3).  These  factors  reflect  how  we 
feel  about  ourselves,  our  peers  and  our 
organizations,  and  influence  how  likely  we 
are  to  go  beyond  the  call  of  duty  for  the 
safety  of  others. 

Personal  control  reflects  the  belief  that 
we  can  influence  or  control  our  own  lives. 
When  we  feel  in  control,  we  feel  responsi- 
ble for  and  able  to  influence  what  goes  on 
around  us.  Personal  control  explains  the 
difference  between  having  responsibility 
and  feeling  responsible.  To  increase  per- 
sonal control,  organizations  need  to  create 
opportunities  for  employees  to  manage 
safety  efforts  and  initiatives.  Using  advice 
from  employees  to  make  changes  for  safe- 
ty and  giving  behavior-based  feedback  to 
increase  competence  will  also  increase  per- 
sonal control. 

Optimism  is  the  expectation  that  good 
things  will  happen  in  the  future.  To 
increase  optimism,  provide  expectations 
rather  than  mandates  and  always  respond 
quickly  and  effectively  to  people’s  con- 
cerns. Providing  surprise  rewards  for 
exceptional  performance  will  also  increase 
optimism. 

Belonging  reflects  our  desire  to  be  liked 
and  accepted  by  others.  It  is  a feeling  of 
being  connected  to  the  people  we  work 
with,  who  make  up  our  team.  There  is  a lot 
of  power  in  feeling  “I  belong  to  a team.” 
When  we  feel  connected  with  those  around 
us,  we’re  more  likely  to  go  out  of  our  way 
on  behalf  of  their  safety.  To  increase 
belonging,  set  team  goals  and  provide 
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team-building  exercises. 

Because  these  factors  change  from  situa- 
tion to  situation,  we  call  them  states  not 
traits.  States  can  be  built  and  nurtured  in 
others  to  increase  the  likelihood  they  will 
actively  care.  That  is,  they  fluctuate  over 
time,  largely  as  a result  of  our  interactions 
with  others  and  the  organizational  environ- 
ment, rather  than  being  permanent 
characteristics  of  our  personalities.  To  help 
others  become  more  involved  and  actively 
care  for  safety,  we  must  work  to  increase 
each  of  these  five  factors  in  ourselves  and 
in  those  around  us.  Practices  and  policies 
within  an  organization  can  serve  to  either 
build  or  destroy  these  states  within  its 
members. 

Actively  Caring  requires  a series  of  deci- 
sions. First,  we  must  be  able  to  recognize 
hazards  or  risky  behavior  and  decide  it  is 
worth  some  effort  to  improve.  Next,  we 
must  recognize  we  have  the  ability  to  make 
a difference.  Then,  several  options  may  be 
available  on  how  to  intervene  and  we  must 
decide  how  best  to  help. 

However,  recognizing  the  need  and 
knowing  what  should  be  done  is  not 


enough.  Many  people  still  do  not  take 
action  even  after  knowing  what  they 
should  do.  There  are  many  obstacles  or 
barriers  to  Actively  Caring. 

Some  of  us  question  whether  the  hazard 
is  severe  enough  to  warrant  action,  we  may 
question  our  ability  to  determine  the  most 
appropriate  intervention,  or  we  may  fear 
the  person  at-risk  will  not  appreciate  our 
feedback  and  see  it  as  an  unwelcome  intru- 
sion. Therefore,  it  takes  a feeling  of 
personal  responsibility  and  real  courage  to 
actively  care,  especially  when  the  situation 
is  not  extremely  risky  or  if  the  most  appro- 
priate intervention  is  not  clear. 
Recognizing  the  courage  it  takes  and 
showing  appreciation  when  it  occurs  will 
ultimately  increase  the  level  of  actively 
caring  throughout  the  organization. 

Summary 

Leaders  contribute  to  a culture  of  safety 
excellence  foremost  by  demonstrating  that 
safety  is  a value  to  themselves  and  to  the 
company.  Leaders  then  assure  the  right 
conditions  and  systems  are  in  place  to  both 
allow  employees  to  perform  their  jobs  safe- 


ly and  also  to  participate  in  safety  improve- 
ment initiatives. 

Employees  contribute  to  a culture  of 
safety  excellence  by  being  actively 
engaged  in  the  safety  improvement 
process.  They  can  only  do  this  if  the  culture 
allows  them  to  feel  positive  about  them- 
selves, their  coworkers,  and  their 
organization.  They  believe  they  can  make  a 
difference  and  are  willing  to  go  beyond 
their  normal  job  to  make  a difference. 
Finally  employees  then  behave  in  ways 
that  enhance  the  safety  of  themselves  and 
others.  This  includes  behaving  safely  on 
the  job  and  also  actively  influencing  the 
behavior  of  their  peers  and  supervisors 
through  Actively  Caring. 

Anne  R.  French,  Ph.D.,  is  a senior  part- 
ner with  Safety  Performance  Solutions, 
Inc.,  a safety  consulting  firm  specializing 
in  the  customization  and  application  of 
strategies  and  tools  in  hehavior-hased 
safety  and  people-based  safety  for  organi- 
zations of  all  kinds.  She  will  be  helping 
companies  create  a culture  of  safety  at 
Winter  Management  Conference  in  the 
Bahamas  in  February.  ^ 
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Cutting  Edge  - News 


Jarraff  cab  receives  safety 
standard  certifications 

Jarraff  Industries  recently  received 
ROPS  (rollover  protective  structures), 
FOPS  (falling  object  protective  structures) 
and  OPS  (operator  protective  structures) 
certifications  for  the  cab  of  the  Jarraff  All- 
Terrain  Tree  Trimmer.  According  to  Jarraff 
CEO  Heidi  Boyum,  the  certifications  put 
the  Jarraff  All-Terrain  Tree  Trimmer  into  a 
class  by  itself 

“Our  goal  is  to  make  the  Jarraff  the 
safest  all-terrain  tree  trimmer  on  the  mar- 
ket. With  these  safety  standard 
certifications,  we’ve  made  a giant  step  in 
that  direction,”  said  Boyum. 

In  addition  to  being  fully  ROPS,  FOPS 
and  OPS  certified,  the  Jarraff’s  cab  is  com- 
pletely enclosed,  providing  protection 

from  the  ele- 
ments and 
added  safety. 
Full-panel, 
tinted  lexan 
windows 
prevent  dis- 
tortion and 
provide  a 
clear  view  of 
operations. 
The  unit  pro- 
vides the 
operator  a 
dynamic 
field  of  oper- 
a t i o n , 
offering  a 360-degree  range  of  motion,  40- 
degree  lateral  tilt  and  75 -foot  cutting 
height.  With  a heating  and  air  conditioning 
option,  the  All-Terrain  Tree  Trimmer  adds 
safety  to  every  job  because  workers  never 
leave  the  ground. 

Doggett  Machinery  to  serve 
Morbark  needs  in  Louisiana 

Morbark,  Inc.  awarded  Doggett 
Machinery  Services,  Inc.  an  exclusive 
dealership  to  serve  the  state  of  Louisiana. 

Doggett  Machinery  Services  consists  of 
eleven  construction  and  forestry  equipment 


dealers  located  across  the  southeastern 
United  States.  Doggett  will  be  adding 
Morbark  equipment  to  its  current  line  of 
John  Deere,  Hitachi,  Timberjack,  Sakai 
and  Terex  Roadbuilding  products. 
Doggett’ s Louisiana  sales  and  service  loca- 
tions are  Baton  Rouge,  Alexandria, 
Broussard,  Covington,  Monroe, 

Shreveport,  Sulphur  and  Kenner. 

Robert  Bartlett  receives  PA 
Horticultural  Society  award 

Robert  A.  Bartlett,  Jr.,  chairman  and 
CEO  of  Bartlett  Tree  Experts,  was  present- 
ed the  Pennsylvania  Horticultural  Society’s 
2008  Distinguished  Achievement  Medal 
during  the  group’s  annual  meeting 
November  11,  2008.  The  award  is  present- 
ed each  year  to  an  individual  from  the 
Greater  Philadelphia  area  who  has  made 
outstanding  contributions  to  the  field  of 
horticulture  and  has  had  a positive  impact 
on  PHS  programs  and  activities. 

“Bartlett  has  devoted  his  professional 
career  to  arboriculture,”  the  PHS  said  in 
announcing  the  award.  Founded  in  1907, 
the  company  has  expanded  operations  in 
the  U.S.  Canada,  the  United  Kingdom  and 
Ireland.  “He  is  committed  to  educating  stu- 
dents, professionals  and  the  public  about 
proper  tree  and  shrub  care,  and  has  encour- 
aged his  staff  to  speak  to  community 
groups  and  garden  clubs,  conduct  seminars 
for  professionals,  and  consult  with  munici- 
palities and  educational  institutions.” 

“Robert  has  developed  a company  that 
provides  the  highest  quality  tree  mainte- 
nance practices,  backed  up  by  excellent 
research,”  said  PHS  president  Jane  Pepper. 
“We  are  most  fortunate  to  have  had  Bartlett 
Tree  Experts  as  one  of  PHS’  important 
partners  over  a long  period  of  time.” 

Bartlett  and  his  wife,  Kate,  are  avid  gar- 
deners who  have  shown  an  extraordinary 
commitment  to  the  Philadelphia  Flower 
Show  and  PHS.  The  F.A.  Bartlett  Tree 
Expert  Co.  has  provided  information  for 
millions  of  show  visitors,  and  sponsors  a 
day  for  professionals  at  the  the  flower 
show  each  year.  Bartlett’s  support  for 
Philadelphia  Green  has  provided  assistance 
for  tree  plantings  throughout  the  city. 


Robert  Bartlett  Jr.,  third  from  left,  received  the 
Pennsylvania  Horticultural  Society’s  Distinguished 
Achievement  Medal  at  ceremonies  Nov.  1 1 in 
Philadelphia.  With  him  are,  from  left,  outgoing  PHS 
Council  Chair  Harry  £.  Hill;  Kate  Bartlett;  and  PHS 
President  Jane  G.  Pepper. 

In  a letter  of  support  for  Bartlett’s  receiv- 
ing the  award,  Cynthia  Mills,  TCIA 
president  and  CEO,  said,  “As  a company 
leader,  he  has  distinguished  himself  creat- 
ing a culture  of  safety  and  best  business 
practices  that  are  a role  model  within  the 
green  industry. 

“As  a visionary,  he  has  taken  the  R.A. 
Bartlett  Research  Laboratory  to  a new 
level  through  his  commitment  to  support- 
ing research  to  benefit  the  care  of  trees  for 
centuries  to  come. 

“As  a leader  of  one  of  the  largest  tree 
care  companies  in  the  world,  he  is  sought 
after  for  his  knowledge,  experience  and 
wisdom  by  colleagues  around  the  globe. 

“As  a man,  he  is  greatly  respected.  His 
generosity  of  spirit,  warmth,  sincerity  and 
integrity  make  him  one  in  a million  whose 
friendship  is  sought  and  cherished. 

“The  Distinguished  Achievement  Award 
could  not  be  bestowed  on  a more  deserving 
recipient  than  Robert  A.  Bartlett,  Jr.,  who 
has  undoubtedly  made  innumerable  out- 
standing contributions  to  the  field  of 
horticulture  to  date;  and  will  unquestionably 
continue  to  do  so  for  decades  to  come.” 

SavATree  merges  with 
Holbrook  Tree  Service 

SavATree  announced  a merger  with 
Yarmouthport,  Mass. -based  Holbrook  Tree 
Service,  making  SavATree  the  largest  tree 
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care  provider  on  Cape  Cod. 

Holbrook  Tree  Service  has  been  provid- 
ing tree  care  since  1971.  John  Holbrook, 
former  owner,  stated,  “My  motto  has 
always  been  ‘good  clean  tree  work’  and  the 
fit  for  my  customers  was  upper  most  in  my 
mind.  We  chose  to  join  forces  with 
SavATree  because  of  their  ‘customer  cen- 
tric culture’  and  arboricultural  excellence.” 

John  Holbrook  and  his  staff  will  contin- 
ue as  part  of  SavATree ’s  Cape  Cod  team. 

New  hybrid  orchid  to  memo- 
rilize  Valley  Crest's  Sperber 

Stuart  J.  Sperber,  co-founder  of  Valley 
Crest  Tree  Company,  has  been  memorial- 
ized with  a new  hybrid  orchid  thanks  to 
Dave  Teuschler,  Valley  Crest  Tree 
Company,  Specimen  Division,  who  shared 
a passion  for  orchids  with  Stuart  before  he 
passed  away  in  2007. 

In  the  past  year,  Teuschler  and  col- 
leagues George  Hatfield  of  Hatfield 
Orchids,  and  Andy  Easton  of  New  Horizon 


The  new  hybrid \ a cymbidium  memoria  Stuart  Sperber. 


Orchids,  have  been  searching  for  the  per- 
fect hybrid  cymbidium  to  forever  represent 
Stuart  Sperber.  Cymbidiums  are  a popular 
orchid  derived  from  the  Greek  word  “kum- 
bos”  meaning  “boat,”  referring  to  the 
central  petal  lip  that  is  somewhat  boat- 
shaped, which  gives  the  flower  its  name. 

Cymbidiums  thrive  in  tropical  as  well  as 
temperate  climates,  such  as  California, 
where  they  do  not  require  a greenhouse, 
just  shaded  sunlight.  Flowers  on  these 


plants  bloom  once  a year  in  the  winter,  but 
cross-pollinated  seedlings  require  three  to 
four  years  to  finally  bloom. 

The  seedlings,  a cross  between  Fitzroy 
Avenue  ‘Hatfields’  and  Crisp  Carrot 
‘Hatfields,’  managed  and  grown  by  George 
Hatfield,  began  to  bloom  in  late  November. 
Among  the  seedlings  to  blossom  in  the 
cross,  the  finest  bloomed  a vibrant  orange 
and  green  with  a deep  red  lip.  This  seedling 
was  the  deciding  factor  to  name  all  identi- 
cally crossed  seedlings  cymbidium 
memoria  Stuart  Sperber.  Recalling  the 
moment,  Teuschler  said,  “When  this  flower 
opened,  we  knew  it  was  just  right.” 

The  cross  has  been  registered  with  the 
Royal  Horticultural  Society  in  England, 
which  operates  the  International  Registration 
Authority  for  Orchid  Hybrids.  ^ 

Send  Cutting  Edge  News  items  to: 

Don  Staruk  at 
staruk@tcia.org 


NEW  ENGLAND 


/tPOW 


Hi 


UNEARTH  YOUR 
GREATEST  POTENTIAL 


Learn  about  the  latest  in  landscape  design,  sales,  technology,  and  plant  trends  from 
the  brightest  minds  and  the  best  suppliers  in  the  green  industry  today. 

More  than  25  cutting-edge  sessions  featuring  industry  luminaries  like: 


Erik  Draper 

Ohio  State  University  Eftfem  ion 

Burton,  DH 

Sensible  vs;  Senseless  Pruning 


■.***  Philip  van  Wassenaer 
Urban  Forest  Innovations 

jgjj)  Ontario,  Canada 


Conservation  Ahorteulture: 

The  Art  of  Preserving  Ancient  Trees 


E* 


IMeldo  Matheny 
HortScience 

Pteasanson,  CA 

Today's  Urban  forest:  The  Role 
Arborists  Play  in  Managing  Risk 

Ben  Falk,  wiald 

Whole  Systems  Design,  LLC 

Monet  omVT 

Climate  Change  and  Peak  Oil: 
Post  Petroleum  Landscape  Design 


r ?l-v  f ;V 

Wednesday,  Thursday,  Friday 

February  4-6,  2009 

Boston  Convention 
& Exhibition  Center 
Boston,  Massachusetts 

Registration 

By  January  IS  £39.00 

After  January  1 5 


all  new! 


EDUCATION  • EXPOSITION  * CONNECTIONS 
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Cutting  Edge  - Products 


FAE  PT-200  tool  carrier 


Morbark  debris  shears 


FAE  USA’s  new  the  PT-200  tool  carrier,  a smaller  version  of  the  PT-400,  combines 
power  and  functionality  for  site-prep  and  right-of-way  and  property  clearing  and  mainte- 
nance. Its  180  hp  engine  and  track  options  allow 
the  PT-200  to  traverse  the  most  difficult 
terrain  from  steep  slopes  to 
swampy  areas  that  demand 
excellent  traction  and  low 
ground  pressure.  Outfitting  this 
unit  with  an  FAE  mulching 
attachment  allows  the  unit  to 
grind,  shred  and  mulch  wooden 
material  up  to  12-inch  in  diam- 
eter, which  makes  it  an 
excellent  tool  for  removing  unwanted  undergrowth,  invasive  species  of  vegetation  or  even 
thinning  and  clear-cut  applications.  Contact  FAE  at  1-877-FAEUSA-l  (800-323-8721)  or 
via  www.faeusa.com. 


Please  circle  190  on  Reader  Service  Card 


TopSaw  8-in-1  Pocket  Wrench 

TopSaw’s  Pocket  Wrench  is  a hand  tool  that  has  eight  tools  in  it  to  allow  the  user  to  work 
on  any  brand  chain  saw  in  the  field.  The  tool  easily  fits  in  your  pocket  or  in  an  includ- 
ed sheath  (4  ^-inches  long)  and  contains  a large 
screwdriver  for  bar  adjustment,  a T27 
Torx  for  all  bolts  on  most  saws,  a 4mm 
Allen  wrench  for  all  other  saws,  a small 
screwdriver  (for  fuel  and  bar  oil  adjustment), 
and  has  a 1 3mm  (l^-inch)  socket  that  will  fit  a bar 
nut  on  most  half-  or  full-wrap  handle  chain  saws. 

The  other  end  of  the  tool  has  a 19mm  deep  socket  for 
the  spark  plug  on  all  other  saws  and  a bar  nut  on  Stihl 
saws,  and  can  be  reversed  to  a 10mm  socket.  Additionally  it  can  be  used  as  a file  handle. 
Patent  Pending.  Contact  TopSaw  atjonathan@topsaw.com  or  via  www.topsaw.com. 

Please  circle  191  on  Reader  Service  Card 


Earmark  self-contained  radio  headset 


In  the  tree  care  industry,  nothing  is  more  important  than  worker  safety,  and  nothing  is 
more  important  for  worker  safety  than  effective  communications  in  a high- 
noise,  hazardous  environment.  Earmark’s  newest  line  of 
self-contained  radio  headsets,  the  ValComm  900,  has  a noise 
reduction  ratio  of  26.  With  a specially  engineered  noise-canceling 
microphone,  the  ValComm  900  allows  tree-cutting  teams  to  stay 
in  constant  communication  over  the  noise  of  machinery  and 
equipment.  Users  have  their  choice  of  hands-free  or  push-to- 
talk,  full  duplex  pairs,  or  large  groups  with  a small  base  station 
in  push-to-talk  only  mode.  The  headset  can  be  mounted  on  vir- 
tually any  safety  helmet  or  hardhat  or  used  as  a traditional  headset. 
For  a free  trial  or  further  information,  contact  Earmark  via  1-888-EAR- 


Please  circle  192  on  Reader  Service  Card 


Morbark  now  offers  two  models  of 
debris  shears,  the  Model  60  and  the  Model 
40.  The  Model  60  is  rated  for  a carrier  with 
a weight  classification  between  55,000 
and  80,000  pounds,  handles  wood  up  to  60 


inches  in  diameter  and  can  split  and  shear 
material  both  in  and  out  of  the  ground.  The 
weld-on  tips  and  blades  are  replaceable, 
making  maintenance  quick  and  easy.  The 
more  compact  Model  40  is  also  equipped 
with  a replaceable  blade  and  tips,  and  rated 
for  30,000  to  50,000  pound  carriers.  This 
shear  is  operated  from  existing  carrier 
hydraulic  circuitry  and  no  additional 
hydraulics  are  necessary.  Utilizing  a debris 
shear  effectively  reduces  the  size  of  large- 
diameter  stumps  and  logs  being  fed  into 
your  grinder,  which  increases  productivity. 
Contact  Morbark  at  1-800-831-0042  or  via 
www.morbark.com. 
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Parker  Hannifin  hose  cleaning 


The  Original  Rainwater  Pillow 


Parker  Hannifin  Corporation’s  new  Ultra  Clean  hose  cleaning  kits 
employ  an  air-powered  launcher  to  fire  projectiles  through  hydraulic 

hose  assemblies  to  remove  con- 
taminants after  the  hose 
has  been  cut.  The 
Standard  Ultra  Clean  Kit 
(TH6- 1 0-HL-9-2),  ideal 
for  production  hose/tube 
shops  and  mobile  fabrica- 
tors, tackles  %-inch 
through  2-inch  hose,  tube 
or  pipe.  The  Economy  Ultra  Clean 
Kit  (TH6-10-EL-7)  is  capable  of 
cleaning  14-inch  through  1 %-inch  hose, 
tube  or  pipe.  Both  launchers  require  a 1/2-inch  inside  diameter  air  hose 
and  an  operating  pressure  between  80  psi  (5.5  Bar)  minimum  and  110 
psi  (7.5  Bar)  maximum.  A variety  of  projectiles  are  available  from 
Parker  for  use  with  different  types  and  sizes  of  hose,  as  well  as  cou- 
pling configurations.  Contact  Parker  Catalog  Services  at 
1-800-C-PARKER  (272-7537)  or  via  www.parkerhose.com. 


V’v  ^ 

*(•  J) 


r 


The  Original  Rainwater  Pillow  is  a horizontal  rainwater 
collection  system  designed  to  be  stored  in  your  crawl  space 
or  under  a deck  or  porch.  Rainwater  is  collected  from  your 
downspouts,  filtered  then 
stored  in  the  pillow. 

Pillow  sizes 
from  1,000  to^ 

40,000  gallons. 

Complete  kit  contains 
filters,  pillow,  pump, 
remote  control  and  all  fitting 
for  an  easy  installation.  This  is  a fully 
automated  system  - just  push  the  remote  control  button  and 
the  water  comes  out  of  the  hose.  It  is  also  a perfect  applica- 
tion for  drip  irrigation  or  a traditional  sprinkler  system.  Water 
can  be  used  for  all  non-potable  uses.  Pillows  are  made  from 
the  same  material  the  military  has  been  using  for  years  to 
transport  fuel  - tough  and  durable!  Contact  Rainwater 
Collection  Solutions,  Inc.  at  (770)  853-9918  or  via 
www.rainwaterpillow.com. 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


January  4-6, 2009 

Western  Nursery  & Landscape  Assoc.  Meeting/Trade  Show 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  1-888-233-1876;  www.WNLA.org 

January  7-9, 2009 

2009  CSRA  Tree,  Ornamental  and  Turf  Seminar 
Julian  Smith  Casino,  Augusta,  GA 
Contact:  (770)  554-3735;  (770)  652-9006; 
www.georgiaarborist.net 

January  7-9, 2009 

Minnesota  Green  Expo 
Minneapolis,  MN 

Contact:  www.minnesotagreenexpo.com; 
1-888-886-6652;  Larsen@MNLA.org 

January  7-9, 2009 

2009  Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center,  Rochester,  NY 
Contact:  NYSTA  (518)  783-1322;  www.nysta.org 

January  8-February  4,  2009 

The  Soul  of  the  Plant  photography  exhibit 
David  Schwartz  Tree  Care 

BankRI  Gallery,  Pitman  Street  branch,  Providence,  Rl 
Contact:  www.ivoryhalo.com; www.bankri.com 

January  9-11,  2009 

Georgia  Arbor.  Assoc.  2009  Tree  Climbing  Championship 

Lake  Olmstead  Park,  Augusta,  GA 

Contact:  (770)  554-3735;  www.georgiaarborist.net 

January  10-11,  2009 

16-Hour  Rope  Splicing  Class 
Weare,  NH 

Contact:  Octavious  Benton,  (336)  210-1535 

January  13, 2009 

Electrical  Hazard  Awareness  Training  (EHAP) 
tba,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

January  14  & 15,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Mauget  facility 
Arcadia,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

January  14-15,  2009 

MD  Arborist  Assoc.  Winter  Recertification  Seminars 
Turf  Valley  Resort  & Conf.  Ctr.,  Ellicott  City,  MD 
Contact:  (410)  321-8082;  www.mdarborist.com 

January  15, 2009 

Taking  the  Next  Step  Toward  Success! 

Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 
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January  19-23,  2009 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  akoeiman@umd.edu 
www.raupplab.umd.edu/conferences/AdvLandscape/ 

January  21,  2009* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Plantsville,  CT 

Contact:  www.CTPA.org;  cmdonnelly@aol.com 

January  25-30,  2009 

2009  Mid-Atlantic  Horticulture  Short  Course 
The  Founders  Inn,  Virginia  Beach,  VA 
Contact:  mahsc.org;  (757)  523-4734 

January  26-27,  2009* 

44th  Annual  PennDel  Shade  Tree  Symposium 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  www.penndelisa.org 

January  28-29,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
In  conjunction  with  PennDel,  Lancaster,  PA 
Contact:  1-800-733-2622;  www.tcia.org 

January  28,  2009 

MDA  Updates:  Meet  the  Pesticide  Police 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

Jan  29-30,  2009 

23rd  Annual  Think  Trees  Conference 
Albuquerque  Marriott  Pyramid  North,  Albuquerque,  NM 
Contact:  jviers@nmsu.edu;  (505)  243-1386; 
www.thinktreesnm.org 

February  1-3,  2009 

Wisconsin  Arborist  Association  Annual  Conference 
Green  Bay,  Wl 

Contact:  Josh  DePouw  www.waa-isa.org 

February  4-5,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Portland,  OR 

Contact:  1-800-733-2622;  www.tcia.org 

February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  (508)  653-3009;  www.NEGrows.org 

February  5,  2009 

MGIA  5th  Annual  Job  Fair 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

February  5-March  4,  2009 

The  Soul  of  the  Plant  photography  exhibit 
David  Schwartz  Tree  Care 
BankRI  Gallery,  Turks  Head  branch,  Providence,  Rl 
Contact:  www.ivoryhalo.com; www.bankri.com 
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February  7,  2009 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  (516)  454-6550;  liaatrees@aol.com 

February  8-12,  2009* 

Winter  Management  Conference  2009 

Westin  & Sheraton  Grand  Bahama  Island  Our  Lucaya 

Resort,  Bahamas 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

February  11-13,  2009 

ISA  Ontario  Annual  Meeting 
London,  ON 

Contact:  www.ISAONTARIO.com;  1-888-463-2316; 
info@isaontario.com 

February  22-24,  2009 

Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  www.ohiochapterisa.org 

February  24-27,  2009 

ASCA  2009  Consulting  Academy 
American  Society  of  Consulting  Arborists 
Omni  Jacksonville  Hotel,  Jacksonville,  FL 
Contact:  www.asca-consultants.org;  (301)  947-0483 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace,  Novi,  Michigan 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 

March  11 -12,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Manchester,  NH 

Contact:  1-800-733-2622;  www.tcia.org 

March  12-14,  2009 

Forever  Green  Trees,  Our  Vanishing  Urban  Forests 
The  Resort  & Club  at  Little  Harbor,  Tampa  Bay,  FL 
Contact:  Samnik  Seminars  (727)  781-1212; 
www.etcsamnikseminars.com 

March  14-15,  2009 

2nd  Annual  Spring  Splicing  Symposium 
Louisville,  KY 

Contact:  richardahattier@yahoo.com 

March  17-1 9,  2009 

16th  Annual  Urban  & Community  Forestry  Conference 
Missouri  Community  Forestry  Council 
Marriott  Hotel  and  Conference  Center,  Columbia,  MO 
Contact:  Josh  Behounek,  (573)  673-7530, 
www.mocommunitytrees.com 

March  19,  2009 

Garden  State  Tree  Conf./NJAISA  Conf.  & Cert.  Exam 
Cook  Campus  Ctr,  Rutgers  Univ.,  New  Brunswick,  NJ 
Contact:  www.isa-arbor.com 

* Indicates  that  TCIA  staff  will  be  in  attendance 


/ 


Selling  Over  100,000  Chipper  Knives  Annually 


'THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS' 


Vermeer 

Model  Number 

BC1D00 

BC1220-BC1250 

BC1400 

BC18OO-BC20GO 

BC1800XL 

Part  No. 

KCH2Q109 

KCH20002 

KCH20110 

KCH20103 

KCH2G112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8“ .. 
Single  Edge  8"  x 3-1/2"  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8"  

Double  Edge  10"  x 5-1/2"  x 5/8" 
Double  Edge  10"  x 5"  x 5/8" 

SALE  Price 

$34.25 

$20.25 

$39.25 

$43.75 

$45,75 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  200 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$21.25 

10,  13,  17,  2050 

KCH40DG1 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$35.75 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  2S0XP 

KCH10004 

Double  Edge  5-3/32”  x 4”  x 1/2" 

$25.25 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4“  x 1/2"  .. 

$22.50 

250,  254  after  '01 

KCH101G1 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2" ...  $29,75 

1800  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$43.75 

Asplundh 

Model  Number 
12"  Drum 
16"  Drum 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH30D01  Single  Edge  12"  * 3"  x 3/8" $20.50 

KCH30002  Single  Edge  16"  x 3”  x 3/8" $22.75 

Offe*  ends  January  31,  2009 


For  secure  online  ordering  visit  www.OnlmeArboristSuppiiBs.cQm. 

Use  Promo  Code  WEB1108  and  save  10%  when  ordering  online , 


Stump  Cutter 

Teeth 


Pruning  Saws 


S»4 


Arborist  Rope 


E-rfeH 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  I L 61111 

USA 


Please  circle  34  on  Reader  Service  Card 


Washington  in  Review 

By  Peter  Gerstenberger 


Certification  is  on  the  agenda 


* 


Crane  safety  is  a hot  topic  in  legislative 
and  regulatory  circles,  undoubtedly 
spurred  by  a tragic  construction  crane  col- 
lapse in  mid-March  in  midtown  Manhattan 
that  killed  four  construction  workers  and 
injured  scores  of  others. 

Exacerbating  the  situation  is  the  fact  that 
in  the  days  and  weeks  before  this  most 
recent  catastrophe,  OSHA  inspections  of 
the  very  crane  that  collapsed  had  revealed 
nothing  amiss.  The  ensuing  collapse  con- 
vinced a lot  of  lawmakers  that  the  existing 
rules  for  cranes  and  crane  operators  are 
inadequate.  Crane  operator  certification 
and  licensing  offers  a quick,  if  only  partial, 
fix. 

Here  is  a summary  of  what  is  happening 
at  the  State  level: 

Connecticut 

HB  5609,  recently  signed  into  law  by  the 
governor,  exempts  licensed  electrical  line 
contractors  and  journeymen  from  crane 
operator  and  hoisting  equipment  operator 
licensing.  The  State  already  had  licensing 
requirements  for  crane  operators. 

Florida 

HB  609/SB1316,  which  died  in  the 
House  in  May,  would  have  provided  certi- 
fication requirements  for  tower  cranes  and 
tower  crane  operators,  established  prohibi- 
tions and  penalties  and  authorized 
operators-in-training  to  work  under  the 
direct  supervision  of  certified  operators.  It 
is  likely  that  a similar  bill  will  be  intro- 
duced in  the  next  legislative  session. 

Iowa 

HF  2298  provides  for  the  certification  of 
operators  of  cranes  with  over  five-tons 


capacity,  but  specifically  exempts  arborist 
activities. 

Maryland 

The  Maryland  Crane  Operators  Act,  HB 
699,  was  sponsored  by  Delegate  Schuler. 
The  proposed  law  provides  for  the  licen- 
sure and  regulation  of  crane  operators; 
establishes  a State  Board  of  Crane 
Operators  to  oversee  licensure  processes. 
Maryland  OSHA  recently  announced,  and 
TCI  A commented  upon,  proposed  regula- 
tion to  implement  the  law. 

/ \ 

No  federal  help  on 

diesel  engines 

This  summer,  TCIA  identified  an 
opportunity  to  apply  for  multi-million 
dollar  regional  EPA  grants  to  help  reduce 
harmful  emissions  from  heavy  duty  diesel 
engines  through  the  National  Clean 
Diesel  Campaign. 

TCIA  asked  for  and  received  informa- 
tion from  members  on  their  interest  in 
federal  assistance  to  replace  or  retrofit 
their  existing  diesel  engine  vehicles.  As  a 
result,  TCIA  submitted  on  behalf  of  our 
members  applications  in  the  Midwest, 
Mid-Atlantic,  Southeast,  Northeast, 
Southwest  and  West  Coast  EPA  regions. 
None  of  the  proposals  were  selected, 
though  we  have  yet  to  hear  about  the 
Southwest  and  West  Coast  applications. 

It  appears  that  most  of  the  grant 
money  was  awarded  to  small  fleets,  espe- 
cially municipal  on-road  vehicles  and 
school  bus  contractors. 

TCIA  would  like  to  thank  all  those 
members  who  took  the  time  to  provide 
the  veiy  detailed  information  that  was 
necessay  to  apply  for  these  grants. 


t 


* * 

Minnesota 

SB  634  would  exempt  certain  occupa- 
tions and  professions  - including  arborists 
specifically  - from  crane  operator  certifi- 
cation requirements.  The  bill  was  referred 
to  the  Senate  Committee  on  Business, 
Industry  and  Jobs  in  February,  2007. 

New  York 

Assembly  Bill  11531/SB  8489  would 
require  the  completion  of  an  approved 
apprenticeship  program,  replacing  the  cur- 
rent experience  prerequisites,  for  hoisting 
machine  operators  with  Class  A,  B or  C 
licenses. 

Pennsylvania 

Crane  operators  in  Pennsylvania  will  be 
required  to  be  licensed  by  the  state  under 
the  provisions  of  a bill  approved  by  the  leg- 
islature October  8,  2008,  and  signed  into 
law  by  the  Governor  on  October  9.  Crane 
operators  have  until  2010  to  comply  with 
the  new  law.  House  Bill  647,  which  passed 
unanimously  in  the  Senate  and  over- 
whelmingly in  the  House,  covers  operators 
of  most  mobile  cranes  of  15-tons  capacity 
and  above.  The  text  of  the  Pennsylvania 
bill  can  be  found  at 
http://www.nccco.org/licensing/index.html 

Washington  State 

HB  2171/SB  5990  was  adopted  and 
becomes  effective  in  2010.  It  requires  the 
Department  of  Fabor  and  Industries 
(Department)  to  establish  a crane  certifica- 
tion program  and  to  establish  qualified 
crane  operator  requirements.  The  law  pro- 
hibits an  employer  or  contractor  from 
allowing  a person  who  does  not  meet  qual- 
ified crane  operator  requirements  to  operate 
a crane  without  direct  supervision.  ^ 
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Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


As  a tree  care  professional,  being  an  expert  in  war  field 


is  important  but  sometimes,  it's  not  enough  to  make  your 


Give  us  a year  and  watch 
your  business 

GROW! 


business  grow.  Put  the  experience  and  the  network  of  TCI  A 
to  work  for  you,  anti  we  ll  help  you  become  an  expert  in 
business  SUCCESS, 

Try  out  TCIA  membership  for  one  year  for  just  $299*! 

Join  now  anti  receive  a new  member  Business  Success  Kit 
valued  at  over  §500,  filled  with  the  tools  >=011  need  to  1 
your  tree  care  business  growing. 


get 


VOICE  BF  THE  CMtl” 


Call  today  at  1*800-733-2622  or 
visit  www.lcia.org 

to  learn  more  about  what  TCIA  membership 
can  do  for  your  business. 


Please  circle  29  on  Reader  Service  Card 


Offer  valid  for  new,  first-time,  members  only,  expires  Dee.  ;p,  2009, 


Employees  at  a Bartlett  Tree  Experts  Mid-Atlantic  division  office  watch  Baltimore  Gas  & Electric  demonstrate  various  lev- 
els of  conductivity.  Obviously  this  rubber  glove  conducts  electricity!  Photo  courtesy  of  Scott  Jamieson,  Bartlett  vice 
president  of  corporate  partnerships  and  national  recruiting  and  a TCI  A Board  member. 


By  Danny  L.  Raines 

I have  been  retired  now  almost  a year 
from  the  company  I dearly  love  and 
for  which  I worked  for  more  than  40 
years.  As  I sit  and  watch  the  economic 
news  (bad),  I have  to  stop  and  think  what  it 
is  doing  to  utility  companies  everywhere. 

Capital  construction  is  down,  residential 
and  commercial  growth  is  stopped.  I have 
seen  the  “tough  economic”  times  with  my 
former  company  as  well  as  while  working 
with  other  companies  over  the  years.  When 
the  earnings  reports  are  “not  so  good,” 
when  the  company’s  contracts  reduce  the 
amount  of  earnings,  or  when  the  regulato- 
ry agency  doesn’t  grant  the  “favorable  rate 
increase,”  companies  tend  to  cut  budgets  in 
the  areas  that  affect  the  company’s  earn- 
ings performance  in  the  “short  term”  the 
least.  The  facts  are,  budgets  are  cut  in  areas 
that  affect  the  workers  the  most  - 
Operating  and  Maintenance  (O&M). 

This  directly  affects  the  three  “T’s”  list- 
ed above  - training,  tools  and  trimming. 
Significant  impact  on  long-term  company 
costs  and  customer  satisfaction  result  as 
budgets  are  reduced  to  lessen  operating 
expenses.  It  is  either  employees  or  “things” 
that  must  be  reduced  in  order  to  survive. 

I would  like  to  share  a word  of  caution 
with  companies  and  their  employees  who 
are  caught  up  in  the  decisions  on  how  to 
reduce  operating  expenses  and  stay  in  busi- 
ness. Supervisors  and  managers  sometimes 
know  better,  but  are  helpless  and  not 
involved  in  the  decision  making  process. 
They  are  still  responsible  and  accountable 
for  their  employees’  safety  and  wellness  as 
well  as  production  in  a “less  than  perfect” 
work  environment. 

Training 

When  training  budgets  are  reduced  or 
eliminated,  companies  put  employees  at  a 
higher  risk.  The  reinforcement  that  training 
programs  provide  the  employee  affirms 
what  has  been  taught,  and  to  hear  informa- 
tion from  a “third-party”  safety  trainer  or 
consultant  is  needed  to  sustain  a safe  work 


environment.  OSHA  requires  initial  and 
recurring  safety  training  - and  that  is  not  an 
option,  or  it  shouldn’t  be.  But,  as  we  all 
know,  companies  can  roll  the  dice  on  this 
and,  if  “nothing  happens”  - no  one  gets 
injured  - OSHA  doesn’t  come  knocking  on 
your  door,  and  then  everything  is  OK. 

What  kind  of  message  does  this  send  to 
employees?  Safety  Observation  programs 
and  Safety  Committees  are  the  first 
“things”  to  go.  The  perception  of  sacrific- 
ing employee  safety  training  for  budget 
reasons  is  perceived  by  employees  as  very 
negative. 

Also,  one  other  point  to  mention  here  is, 
when  companies  do  spend  money  to  pro- 
vide third  party  instruction  and  training, 
please  bring  in  qualified,  credible  instruc- 
tors and  consultants.  An  instructor  or 
consultant  who  has  never  performed  the 
work  may  not  be  effective  even  at  a lower 
cost. 

I know  in  the  electric  utility  industry, 
you  really  don’t  want  an  instructor  who  has 
never  worked  on  a crew  or  had  his  or  her 
hand  on  a “hot”  primary  to  try  to  instruct  a 


class  of  journeymen  linemen.  They  will 
have  no  credibility  with  them  and  they  will 
eat  his/her  lunch. 

In-house  instructors  need  to  stay  focused 
on  basic  safe  work  practices  and  identify 
unsafe  acts  in  these  lean  times  that  may 
result  as  a compromise  for  the  norm.  I call 
this  “Deviation  of  Normalization.”  There 
may  be  many  reasons,  including  less  budg- 
et, for  this  occurring,  but  employees  will 
always  find  a way  “to  get  it  done”  even  if 
they  don’t  have  the  correct  tools  to  com- 
plete tasks  properly  in  a manner  that  is 
expected. 

Tools 

When  companies  stop  buying  (or  even 
repairing)  tools  for  budget  reasons  and 
attempt  to  be  “more  efficient,”  they  save 
money  initially,  but  increase  costs  in  the 
long  run.  Employees  will  continue  to  use 
less-than-adequate  tools  that  may  increase 
your  workers’  comp  costs  through  employ- 
ee injuries.  Unfortunately,  tools  wear  out 
and  fail  over  continuous  use  and  replace- 
ment or  repair  is  not  an  option. 
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I have  personally  seen  some  companies 
that  allowed  their  employees  to  perform 
tasks  without  basic  PPE  or  cover  equip- 
ment to  protect  the  worker  from  injury 
because  they  “didn’t  want  to  spend  the 
money.”  That  is  sad  and  also  illegal. 

Once,  on  storm  duty,  I was  assigned  as 
team  leader  to  take  a contract  line  con- 
struction company  out  of  state  on  an  ice 
storm.  I inventoried  bucket  trucks  to  find 
only  six  system  safety  grounds  on  six 
bucket  trucks  headed  out  on  storm  trouble. 
(Normally  there  are  at  least  six  to  eight  sets 
of  primary  system  safety  grounds  plus  sec- 
ondary grounds  per  bucket  truck.  This 
allows  one  bucket  to  safely  bracket  ground 
a three  phase  line  and  primary  pulloffs.) 
How  can  that  be  defined  as  “adequate?” 
What  is  worse,  the  same  employees  had 
been  using  those  trucks  and  equipment  on 
a routine  basis.  How? 

When  supervisors  and  managers  don’t 
identify  the  hazards  and  correct  safety  per- 
formance, they  endorse  the  action.  I am 
sure  that  some  companies  don’t  understand 
what  it  takes  to  protect  employees  in  field 
and  what  the  minimum  requirements  of  the 
standard  states,  but  the  employees  should. 
If  you  are  not  sure,  seek  consultation  from 
those  who  know  the  rules  and  what  a min- 
imum requirement  is. 

Trimming 

Lastly,  trimming.  After  the  2003  “black 
out”  in  the  northeastern  U.S.  caused  by 
“lack  of  trimming  and  vegetation  control,” 
a federal  mandate  was  implemented  to 
require  utility  companies  to  develop  and 
implement  vegetation  management  control 
and  trimming  plans  to  provide  safe  reliable 
electric  service.  Even  with  this  mandate  in 
place,  companies  tend  to  reduce  the  man- 
agement programs  as  much  as  possible  to 
save  O&M  budgets  in  tough  economic 
times.  It  is  better  than  losing  employees  to 
layoffs. 

It  is  just  a roll  of  the  dice. 

When  a company  ceases  to  provide  line 
clearing  and  vegetation  control,  customers 
and  employees  suffer.  Most  OSHA  record- 
able accidents  on  storms  are  “Slips  and 
Falls”  that  occur  on  a right  of  way.  Most 
utility  companies  I am  familiar  with  have  a 
four-  to  five-year  cycle  on  line  clearing. 
When  the  O&M  budget  is  cut,  the  cycles 
are  extended  or  skipped  and  the  line  clear- 


There  is  an  expense  to  provid- 
ing quality,  well-maintined  tools 
and  equipment,  but  odds  are 
that,  in  the  long  run,  it  will  be 
much  less  than  the  cost  of 
injuries,  time  off  the  job  and 
equipment  down  time  resulting 
from  old  or  poorly  mainained 
equipment.  Difficult  as  it  imay 
be,  it  is  important  not  to  skimp 
on  training,  tools  and  trimming 
during  tight  economic  times. 


ing  crews  are  reduced,  or  eliminated  if  they 
are  contract  crews. 

System  Operation  is  not  affected  very 
much  for  the  first  two  years  or  so.  After 
that,  vegetation  and  trees  grow  into  primar- 
ies; breaker  operations  increase,  outages 
increase,  customer  satisfaction  decreases 
and  employees  are  frustrated.  Then  along 
comes  the  “big  one,”  either  an  ice  storm  or 
hurricane,  and  that  is  when  it  takes  two  to 
three  times  longer  to  repair  the  system 
because  the  crews  can  hardly  find  the  right 
of  ways  where  the  pole  lines  are. 

There  are  more  injuries,  less  customer 
satisfaction  and  increased  costs  to  repair. 
The  cost  is  in  a different  category  now. 
Rather  than  spend  the  O&M  annually  as 
they  should,  companies  again  gamble  that 
they  save  short  term  and  charge  off  later. 
Supervisors  and  managers  realize  this  and 
should  plan  and  prepare  employees  for 
longer  restoration  times  and  greater  haz- 
ards on  future  storms.  I don’t  see  it  getting 
any  better  any  time  soon. 

Conclusion 

Understanding  the  “why”  helps  deal 
with  the  present.  Supervisors  and  man- 
agers will  know  what  to  expect  and  will 
plan  for  lean  times  in  the  future. 
Companies  will  always  have  to  face  budg- 
et problems.  Employees  will  always  have 
to  live  and  work  within  the  budgets. 
Preparing  for  those  days  and  knowing  what 
to  expect  will  help. 

Danny  Raines  is  currently  retired  after 
working  at  Georgia  Power  Company  and 


Southern  Company  for  40  years.  After 
retiring  in  2007,  he  started  Raines  Utility 
Safety  Solutions  LLC  and  currently  pro- 
vides OSHA- compliant  general  industry 
and  construction  training,  and  safety 
keynote  presentations  for  many  IOUs,  co- 
ops and  municipal  electrical  companies 
across  the  U.S.  Visit  his  Web  site  at 
www.  electricutility  safety,  com.  ^ 


Keep  workers  safe. 


The  Electrical  Hazards  Awareness  Program 
provides  tree  workers  training  to  work 
safely  around  electrical  conductors,  and 
also  meet  both  OSHA  and  ANSI  safety 
standards  for  arboriculture  I operations. 
This  easy-to-use  program  has  been  used 
to  train  thousands  of  arborists  Involved 
in  line  clearance 
and  those 
working  on 
residential 
properties 
near  energized 
lines. 


Available  m 


English  & Spanish! 
Visit  www, tcia.org  to  learn  more  about 
EHAP,  find  a workshop  near  you  or  to  order 
E HAP  prog  ram  materials. 


(800)733-2622 
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Management  Exchange 


Are  You  Fighting  To  Be  Average? 

Seven  Steps  to  Break  the  Bonds  of  Mediocrity 


“You  may  have  been  right  / should've  hired  a 
professional  to  cut  down  the  tree.  ” 


By  Chip  Eichelberger 

After  26  years  of  making  monster 
hits  together,  U2  front  man  Bono 
and  his  band  know  a thing  or  two 
about  making  “good”  work  “great.” 

In  an  interview  with  USA  Today , he 
recalled  that  an  early  version  of  their  hit 
single  “Vertigo”  had  been  “massaged, 
hammered,  tweaked,  lubed,  sailed  through 
two  mixes  and  got  U2’s  unanimous  stamp 
of  ‘very  good.’  But  very  good  is  the  enemy 
of  great.  You  think  great  is  right  next  door. 
It’s  not.  It’s  in  another  country.” 

It  is  easy  to  become  satisfied  with  good 
or  even  very  good  performance.  We  feel 
content  with  living  a good  life,  having  a 
good  marriage,  or  achieving  good  results  in 
business  or  sales.  The  members  of  U2  have 
held  each  other  to  a higher  standard  since 
their  inception.  They  know  that  when  the 
work  gets  very  good,  it  is  just  the  begin- 
ning. 

Maybe  you’re  thinking,  “Well,  that’s 
fine  for  rock  stars,  but  I’m  just  an  ordinary 
tree  guy.”  Pause  a moment  to  consider  this 
true  story:  Steve  was  an  average  performer. 
He  worked  for  an  investment  wholesaler 
catering  to  the  needs  of  outside  financial 
service  professionals.  His  manager  chal- 
lenged him  to  consider  changing  his 
time-management  system  to  more  effec- 
tively spend  the  majority  of  his  time  with 
his  top  advisors,  which  Steve’s  system  did- 
n’t allow  him  to  do.  His  manager  described 
the  system  that  he  had  once  used  with  great 
success.  Steve  made  a variety  of  excuses 
why  it  would  not  work  for  him.  Seeing 
wasted  potential  in  a viable  employee,  his 
manager  asked  this  crucial  question: 
“Steve,  why  are  you  fighting  to  be  aver- 
age?” 

This  question  amounted  to  a career- 
changing epiphany  for  Steve.  He 
recognized  his  excuses  for  just  what  they 
were  - EXCUSES.  Now,  challenged  to 


reaching  his  full  potential,  he  adopted  the 
new  system  and  is  an  over-the-top  per- 
former in  his  field. 

Evaluate  yourself  and  be  honest.  Are  you 
fighting  to  be  “average?”  Are  you  where 
you  thought  you  would  be  by  this  time  in 
your  life?  Are  you  at  your  full  earning 
potential,  achieving  ongoing  distinctions, 
enjoying  the  home  and  lifestyle  you 
desire?  If  you  discover  a gap  between  cur- 
rent performances  and  your  attainable 
potential,  follow  these  seven  steps  to  keep 


from  ever  being  labeled  “average”  again. 

1.  Purpose  precedes  plan.  You  need  to 
be  very  clear  on  the  compelling  reasons  for 
you  to  move  toward  greatness.  Why  will 
you  go  for  it?  What  are  your  dreams?  An 
old  Chinese  proverb  says,  “If  you  don’t 
change  the  direction  you’re  going,  you’re 
going  to  wind  up  where  you’re  headed.” 
Only  you  can  make  a decision  to  change 
your  direction  now. 

Recent  medical  research  in  dealing  with 
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patients  who  must  make  a change  to  save 
their  lives  is  showing  that  focusing  on  the 
“joy  of  living”  is  a more  powerful  force 
than  the  “fear  of  dying.”  Do  not  focus  just 
on  what  it  will  cost  you  if  you  do  not 
change.  Spend  more  time  asking,  “what  if’ 
you  do  change.  What  are  all  the  positive 
ramifications?  Pain  is  a motivator  and 
pleasure  can  be  even  more  powerful.  Once 
you  know  your  “why,”  then  you  can  create 
your  game  plan  to  get  there. 

2.  Don ’t  just  talk  about  it;  make  a com- 
mitment to  do  it!  In  golf,  at  the  time  of  this 
article  in  2008,  Vijay  Singh  was  the  top 
money  earner  ($6,606,094)  and  had  a 
stroke  average  of  69.58.  Kevin  Na  is  No. 
100  at  70.85  and  has  earnings  of 
$1,041,059.  Todd  Hamilton  is  No.  150  at 
71.11  and  $537,968.  The  differentiation 
between  good  and  great  in  professional 
golf  is  a little  over  one  shot  a round,  yet  the 
difference  in  earnings  is  six  to  12  fold. 
Talent  plays  a role  and  the  real  difference  is 
commitment.  Many  people  want  to  take 
their  performance  to  the  next  level. 
Unfortunately,  their  “want-to”  and  their 
“will-do”  rarely  coincide.  Commitment  is 
hard.  Commitment  to  “greatness”  is  even 
harder.  Adversity  and  set-backs  are  a 
given.  Don’t  let  past  satisfaction  with 
“good”  weaken  your  commitment  to  be 
“great.” 

3.  Evaluate  small  changes  that  could 
notably  enhance  your  performance.  Years 
of  experience  don’t  automatically  ensure 
excellence.  Doctors  may  interview  patients 
in  excess  of  120,000  times  in  the  course  of 
their  practice.  It  is  proven  that  making  even 
subtle  changes  to  enhance  that  interaction 
has  resulted  in  better  treatment  outcomes 
and  cost  of  care. 

Record  yourself  during  interactions  with 
colleagues  or  clients.  Simply  state  you  are 
trying  to  improve  your  communications 
skills  and  set  the  recorder  aside.  Evaluate 
yourself  from  every  aspect.  Listen  to  your 
voice  tone  and  quality.  Were  you  the  dis- 
penser of  enthusiasm  or  more  like  Eeyore? 
(a  dismally  gloomy  character  from  Winnie- 
the-Pooh ) Were  you  really  listening?  Are 
you  precise,  clear  and  to  the  point?  Self 
evaluation  is  often  a brutal  eye-opener.  You 
may  not  be  as  “good”  or  “great”  as  you 
once  envisioned  yourself.  Very  few  doctors 


have  every  recorded  their  interviews  or 
bedside  manner  and  gone  back  to  review 
them  to  see  how  they  could  improve.  The 
professionals  that  do  give  themselves 
check-ups  move  to  great  performance. 

4.  Be  willing  to  do  the  hard  work  up 
front.  Consistency  comes  from  discipline, 
and  both  are  essential  as  you  prepare  for 
greatness.  Imagine  new  ways  you  can  pre- 
pare: Instead  of  just  winging  it  on  a sales 
call,  for  example,  jump  on  the  company 
Web  site  and  research,  find  out  who  among 
your  colleagues  knows  the  customer,  and 
determine  which  testimonials  will  be  most 
effective.  Create  a checklist  of  everything 
you  need  to  get  and  specify  what  you  want 
to  accomplish.  Even  more  important  than 
winning  to  Jack  Nicklaus  was  putting  him- 
self in  the  position  where  he  could  win.  He 
prepared  to  win  by  doing  what  he  needed 
to  up  front  so  that  he  would  be  poised  for 
greatness  at  the  end.  The  bottom  line  is, 
you’re  not  always  going  to  win,  but  don’t 
fool  yourself  about  why  you  didn’t  suc- 
ceed. Jack  always  said,  “There  is  no  excuse 
for  lack  of  preparation.” 

5.  Make  the  positive  choice.  If  you’re 
married,  does  your  spouse  have  any  faults? 
Are  there  some  things  you  do  not  like 
about  your  job?  When  we’re  around  any- 
thing (or  anyone)  long  enough,  we  tend  to 
take  it  for  granted  and  see  only  the  nega- 
tives. Choose  to  focus  on  the  positive.  Be 
your  own  best  coach,  not  your  own  worst 
enemy.  Praise  yourself  and  others  for  their 
positive  actions,  and  learn  to  accept  set- 
backs and  put  them  behind  you  quickly. 
See  what  you  can  learn  from  a negative  sit- 
uation and  then  move  on  ...  next! 

6.  Devote  4 percent  of  your  day  to 
achieving  excellence.  Work  on  a single 
point  of  excellence  for  just  one  hour  of 
your  day,  every  day,  or  seven  of  168  hours 
per  week.  Pick  an  area  first  that  you  have 
the  most  passion  for.  What  would  get  you 
excited?  What  will  have  the  greatest  ripple 
effect  on  your  life?  Taking  this  small 
amount  of  time  - 4 percent  of  your  daily 
life  - to  improve  yourself  may  be  difficult 
at  first,  but  it’s  a gift  to  others,  too.  If 
you’re  not  excited  about  what  you’re  doing 
and  getting  good  results,  or  if  you  feel  like 
you’re  letting  yourself,  your  organization 


and  colleagues,  your  partner  and  kids 
down,  then  you  have  to  carve  out  an  hour 
to  improve  your  most  valuable  resource: 
yourself. 

7.  Find  the  target  and  focus.  When  you 
play  darts,  if  you  want  to  hit  triple  20,  you 
look  at  that  small  inner  ring,  not  the  whole 
dart  board.  The  prescription  for  overcom- 
ing mediocrity  consists  of  first  finding  one 
area  to  get  right,  one  area  to  strive  for 
excellence  in,  and  to  work  diligently  at 
that.  Everyone  has  gifts  and  possibilities 
and  you  deserve  to  realize  the  full  potential 
of  those  gifts.  One  new  area  of  excellence 
can  shift  your  identity  and  the  image  you 
have  of  yourself.  By  doing  just  one  thing 
very  well,  you  begin  to  crack  the  monolith 
of  mediocrity.  And  then  you  choose  your 
next  step,  and  the  crack  grows  even  wider 
on  your  path  from  very  good  to  great. 

Reach  Your  Potential  for  Greatness 

While  most  bands  would  have  been  con- 
tent with  a job  well  done  and  put  the  “very 
good”  version  of  “Vertigo”  on  their  album, 
U2  went  back  into  the  studio  and  outfitted 
the  song  with  a new  arrangement,  melody 
and  rhythms.  In  that  process,  the  band  dis- 
covered untapped  reserves  of  ideas  and 
fortitude  that  took  it  to  the  next  level.  The 
effort  paid  off  when  “Vertigo”  won  anoth- 
er Grammy  Award  in  2005  for  Best  Rock 
Song. 

If  you’re  not  reaching  for  greatness,  ask 
yourself  if  you’re  fighting  to  be  average.  If 
you’re  honest  with  yourself,  you’ll  proba- 
bly see  that  you  could  be  doing  so  much 
more.  Very  often,  you  may  work  IN  it  so 
hard  that  you  don’t  step  back  to  work  ON 
it. 

So,  is  it  time  for  you  to  go  back  into  the 
studio?  Search  for  and  try  new  options  and 
strategies;  shake  things  up  a little  bit  and 
see  how  you  can  get  much  better  results  in 
all  areas  of  your  life. 

Chip  Eichelberger  is  a peak  perform- 
ance strategist  and  motivational  speaker.  A 
former  Tony  Robbins  international  point- 
man,  his  clients  include  Ernst  & Young, 
Tommy  Hilfiger,  ADP,  Century  21  and 
Bank  of  America.  This  article  is  an  excerpt 
from  the  presentation  he  will  present  at 
Winter  Management  Conference  in  the 
Bahamas  in  February.  ^ 
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Letters  & E-mails 


Andersonville  revisited 

I read  with  interest  the  “A  Tree  Story”  arti- 
cle (by  Judson  Scott  in  “Tree  News  Digest”) 
in  the  November  2008  issue  of  Tree  Care 
Industry  magazine.  I am  a member  of  the 
Georgia  Arborist  Association  (GAA)  and  the 
committee  chair  of  the  Andersonville 
Volunteer  Work  Day  that  the  Association  has 
promoted  for  the  past  two  years. 

In  April  2007,  more  than  30  arborists 
from  five  states  came  to  provide  profes- 
sional tree  care  to  some  of  the  park’s  oldest 
trees,  several  that  are  witness  trees.  This 
past  October,  more  than  20  arborists 
returned  to  continue  this  work.  The  GAA 
has  also  sponsored  Arbor  Day  ceremonies 
at  the  site  for  the  past  two  years,  planting  a 
number  of  trees  for  the  future. 

It  is  interesting  that  the  connection  with 
Dr.  Griffith  has  become  known,  especially 
so  soon  after  our  last  work  day.  I have 
attached  photos  of  the  Indiana  Monument 
at  Andersonville.  Perhaps  Mr.  Scott  would 
like  to  participate  in  our  next  Andersonville 
Work  Day. 

Eric  Gansauer 
Forestry  Administrator, 

Columbus,  Georgia 


The  Indiana  Monument  among  the  gravestones  at 
Andersonville  National  Historic  Site,  location  of  the  infa- 
mous Civil  War  prison.  At  right  a broader  view  of  the 
grave  site. 

What’s  up  with  those 
binders? 

In  David  Lusk’s  November  2008  (TCI) 
article,  “Risk  Assessment  of  Champion 
Black  Walnut  at  Tanglewood  Park,”  photos 
show  two  load  binders  on  the  trunk.  The 
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Trees  provide  some  buffer  for  the  field  of  graves  at  the 
Andersonville  Prison  cemetery. 


use  of  binders  is  not  explained  in  the  text, 
either  in  general  or  in  this  application, 
except  to  describe  their  attributes  and  the 
purpose  of  minimizing  vertical  cracking. 
Not  having  seen  permanent  binders  used 
before,  some  explanation  would  be  helpful, 
particularly  with  regard  to  mitigating  their 
effect  on  underlying  tissue  and  the  thought 
behind  the  choice  to  use  them. 

T.  Gray  Shaw 
Certified  Arborist 
Berkeley,  California 

David  Lusk  responds: 

The  use  of  adjustable  load  binders  is  a 
non-traditional  approach.  Please  note  that 
there  were  initially  two  issues  that  I had  to 
deal  with. 

First,  the  concern  over  of  legal  liabilities 
meant  that  the  tree  was  already  destined 
for  removal.  My  risk  assessment  report 
addressed  these  concerns  in  a manner  that 
alleviated  the  fears  and  prevented  the 
removal  of  the  tree. 

Secondly,  costs  for  the  cabling,  binders, 
pruning  and  lightning  system  had  to  be 
kept  to  a minimum.  Had  there  been  unlim- 
ited funds,  we  would  have  constructed  a 
steel  tripod  system  similar  to  that  used  on 
the  Anne  Frank  House  chestnut  tree  in 
Amsterdam.  The  available  funds  were  quite 
limited. 

Selling  the  idea  of  keeping  the  tree  was 
not  easy  because  of  the  fear  of  the  tree ’s  fail- 
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Please  help  us  help  you  keep  enjoying  7£/ magazine! 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and  on  this 
issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
\them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
TCI  keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


ure  as  well  as  the  cost  to  preserve  the  tree. 
Locally,  tree  removal  is  generally  the 
unfortunate  and  simple  alternate  that  is 
usually  taken.  So,  with  limited  funds  avail- 
able, I recommended  the  more  affordable 
cost  and  installation  of  the  adjustable  load 
binders. 

The  binders  were  ratcheted  snug  and  not 
overly  tightened.  The  bark  of  this  tree  is  6.5 
to  7.5  cm  thick.  There  is  no  conceivable 
way  that  these  binders  have  impacted  the 
cambial  layer  to  any  significant  degree. 
The  main  idea  in  using  the  binders  is  to 
prevent  vertical  cracks  from  starting  (sec- 
ondly, as  a public  relations  tool  to  prevent 
the  removal  of  the  tree!). 

The  use  of  two-by-fours  as  spacers  was 
suggested.  This  would  have  required 
drilling  screws  to  hold  the  two-by-fours  in 
place  prior  to  wrapping  the  binders.  I 
believe  the  drilling  would  have  been  more 
detrimental  than  merely  ratcheting  the 
binders  snug  without  excessive  force 
applied. 

The  trunk  of  the  tree  is  so  rigid  that  there 
is  little  bending  movement.  Still,  I believe 
the  binders  lend  an  added  measure  of  secu- 
rity - structurally  and,  just  as  importantly 
when  selling  a novel  idea  (with  cost  con- 
straints) - perceptually. 

Beware  those  credit  cards 

I wanted  to  pass  this  on  to  other  mem- 
bers regarding  (a  bank)  that  issues  small 


business  credit  cards. 

As  background,  I have  had  a credit 
card  through  them  for  approximately  two 
years.  Every  payment  has  been  over  the 
minimum  and  on  time.  In  fact,  they 
raised  my  credit  limit  by  $7,000  within 
the  last  year.  The  rate  on  this  card  was 
9.9  percent. 

Recently,  they  raised  this  rate  to  27.18 
percent.  After  contact,  they  said  it  reflects 
their  new  assessment  of  our  likelihood  to 
default.  When  asked  what  is  driving  that 
assessment,  they  said  that  they  will  not 
share  their  lending  criteria  but  they  use  fac- 
tors such  as  payment  history  and  credit 
score.  Additionally,  since  it  was  a variable 
rate  card,  they  can  raise  it  anytime  they 
wish  with  no  notice  (took  us  three  months 
to  catch  it). 

Needless  to  say,  I closed  my  account. 

As  previously  stated,  all  of  my  payments 
have  been  on  time  (which  they  do  not  dis- 
pute) and  my  credit  rating  is  over  750,  so 
there  is  no  reason  to  charge  “loan  shark” 
rates. 

Please  make  our  member  companies 
aware  of  (some  bank’s)  shady  lending 
practices. 

Keith  Pekau,  president 
GroundsKeeper  Landscape  Care 
Overland  Park,  Illinois 

Editor's  note:  We've  shared  the  warning 
and  sentiment,  but  not  the  name  of  the  bank 
involved  in  this  specific  case.  ^ 


Send  letters  and  e-mails  to 
Don  Staruk  at 
staruk@tcia.org  or 
TCI,  136  Harvey  Road  - Ste  101, 
Londonderry,  NH  03053 
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Accident  Briefs 


a 


Taken  from  published  reports. 

Two  die  trimming  trees  after 
Hurricane  Ike 

At  least  two  of  the  48  deaths  blamed  on 
Hurricane  Ike  in  the  Texas/Louisiana  area 
in  early  September  2009  involved  tree 
work.  Two  men  were  fatally  injured  while 
trimming  trees  damaged  by  the  storm, 
according  to  a report  in  the  Houston 
Chronicle  on  Sept.  16,  2008. 

A 61 -year-old  man  fell  from  a 20-foot 
ladder  while  cutting  branches  in  Harris 
County,  Texas.  Another  man,  59,  was  hit 
by  a tree  limb  while  he  was  cutting  trees  in 
his  Montgomery  County,  Texas,  yard. 

Man  dies  cutting  tree  in  his 
own  yard 

A part-time  Marion  County,  Florida,  res- 
ident cutting  down  trees  in  his  yard  in 
Dunnellon,  Fla.,  died  after  a large  pine  tree 
fell  on  him  in  November.  Exactly  when  the 


accident  occurred  was  unclear. 

Sheriff’s  detectives  believe  the  accident 
victim,  Ronald  O’ Dowd,  58,  had  partially 
cut  the  tree  at  the  bottom  and  used  a ladder 
to  go  up  and  tie  a rope  to  it,  according  to  an 
article  in  the  Ocala  Star  Banner.  O’Dowd 
apparently  had  climbed  down  and  with  the 
rope  and  was  trying  to  tug  or  otherwise 
apply  pressure  to  the  tree  when  it  fell  on 
top  of  him. 

Deputies  did  not  know  whether  O’ Dowd 
died  instantly  or  he  lay  there  and  suc- 
cumbed to  his  injuries.  They  were  trying  to 
pinpoint  the  actual  time  of  the  accident  and 
were  looking  into  the  possibility  it  might 
have  occurred  anywhere  from  24  to  48 
hours  before  his  body  was  discovered 
under  the  tree  by  a lawn  maintenance 
worker  on  the  morning  of  November  12, 
2008.  An  autopsy  was  planned. 

County  Fire  Rescue  spokeswoman 
Heather  Danenhower  said  the  tree  was  50 
to  70  feet  tall  and  about  2 feet  wide  near  the 
ground.  O ’Dowd’s  girlfriend  told  investi- 
gators that  she  talked  with  O’ Dowd  on 
November  9 and  he  was  planning  to  cut 
down  some  trees.  O’ Dowd  lived  alone  in 
the  house  on  a dirt  road. 


Tree  trimmer  rescued  after 
cutting  arm 

A tree  trimmer  was  working  in  a tree 
behind  a house  in  Big  Bear  Lake, 
California,  November  21,  2008,  when  he 
tried  to  trim  a limb  that  wasn’t  attached  to 
the  tree,  according  to  The  Big  Bear  Grizzly 
newspaper.  Occupants  of  the  house  who 
were  watching  said  the  tree  trimmer’s  arm 
landed  on  his  chain  saw,  which  was  run- 
ning at  the  time. 

The  trimmer  was  tied  to  the  tree  and  the 
saw  was  also  secured  by  a rope,  so  neither 
fell  to  the  ground.  Witnesses  said  the  tree 
trimmer  didn’t  cry  out,  but  did  say  he  felt 
like  he  was  going  to  pass  out. 

Firefighters  and  paramedics  arrived 
quickly,  instructing  the  man  to  hold  his 
injured  arm  up  to  slow  the  blood  flow.  A 
firefighter  climbed  the  ladder  and  secured 
the  tree  trimmer  to  a harness  before  the  two 
climbed  down. 

The  man’s  injured  hand  and  arm  had  a 
deep  gash  at  the  wrist.  He  was  transported 
to  Bear  Valley  Community  Hospital. 

Dangling  trimmer  rescued 

A tree  trimmer  dangled  for  half  an  hour 
from  a tall  palm  tree  in  La  Habra, 
California,  near  Los  Angeles,  December 
14,  2008,  before  he  was  rescued  by  fire- 
fighters. 

Los  Angeles  County  Fire  Inspector 
Darryl  Jacobs  told  the  Los  Angeles  Times 
the  fronds  have  a tendency  to  slip  between 
a trimmer’s  body  and  the  belt  used  for  sup- 
port, leaving  the  worker  unable  to  get  free. 
“It’s  not  unusual  at  all,”  he  said. 

It  took  rescuers  40  minutes  to  bring  the 
climber  down. 

He  suffered  scrapes  but  was  conscious, 
and  was  transported  to  UCI  Medical 
Center  as  a precaution.  ^ 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  November 
2008.  Graphic  compiled  from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Send  accident  briefs  to 
Don  Staruk  at 
staruk@tcia.org 
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What  if  you  lost  everything 
you’ve  worked  for? 


New  one-day  format 
available! 

January  14-15,2009 

ArcadlaXA 
Mnugct  Facility 

January  28  29, 2009 

Lancaster,  PA 
ISA  Perm -Del 


February  4-5 r 2009 

Portland,  OR 

Clackamas  Community  College 

March  2-3,2009 

Novi,  M.I 

MGIA  Trade  Show  Si  Convention 

March  11-12P  2009 

Manchester,  hi  H 
TCI  A Headquarters 

June  2009 

Florida 

(Date  and  location  TEA) 

July  23  fir  23 

Providence,  Rl 

ISA  Annual  Conference 

September  2009 

Texas 

(Date  and  location  TEA) 

November  3-4, 2009 

Baltimore,  MD 
TCI  EXPO 


It  may  sound  dramatic,  but  it's  true:  one  accident  could  put  the  entire  future  of  your 
company  in  jeopardy.  Do  you  have  complete  confidence  in  your  company's  safety 
program? 


The  Certified  Treecare  Safety  Professional  (CTSP)  program  fromTCIA  is  designed 
to  help  every  tree  care  company  achieve  a strong  safety  culture  in  which  all  employ- 
ees are  motivated  to  participate.  Key  employees  are  enrolled  in  the  program  to 
become  their  organization's  internal  safety  trainers.  Their  education  includes 
instruction  in  encouraging  a company- wide  buy- inr  teaching  and  coaching  adults, 
and  strategies  for  building  a team-oriented  commitment  to  safe  work  practices. 


The  benefits  of  CTSP  to  Your  Company?  Lower  insurance  premiums,  fewer 
accidents  and  injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 
and  more. 


You've  worked  too  hard  to  lose 
it  all  to  an  accident. 

Please  circle  28  on  Reader  Service  Card 

Call  Today!  l-BQO-733'7622  or  visit  www4cia.org 
to  learn  more  about  CTSP  and  enroll  in  the  program- 
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2009  CTSP 
Workshop  Schedule 
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- Faster  ground  speed 
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This  second  generation  stump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  it  s a cleaner,  safer  more  efficient  unit 
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Less  moving  parts,  less  maintenance 
18”  diameter  top  feed  wheel 
Straight  flow-through  design 
Easy  to  operate 
Easy  to  transport 


A simple,  economical  design,  combined  with  modern  day  manufacturing  components  and  processes. 
Bunt  in  the  traditional,  rugged  Morbarh  fashion,  this  portable,  lightweiyhi  unit  really  produces. 
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Connections  for  Safer  City  Trees 


By  Guy  Meilleur 

Many  cities  and  many  arborists 
are  concerned  about  the  spector 
of  liability  associated  with 
installing  support  systems  in  trees.  Their 
fear  is  that,  by  admitting  that  a defect 
exists,  owners  and  workers  can  be  blamed 
for  anything  that  happens  to  a tree. 

However,  according  to  the  USDA’s 
Urban  Tree  Risk  Management  Guide, 
“Choosing  not  to  install  a cabling  and  brac- 
ing system  because  of  a fear  of  liability  is 
not  a good  decision.”1  Also,  pruning  alone 
can  be  interpreted  by  insurance  companies 
as  admitting  a defect  exists.  We  can’t  hide 
from  liability,  so  there  is  no  use  running 
from  it. 

This  article  will  describe  two  cases  that 
show  that  municipal  tree  risk  can  be  abated 
by  cabling,  but  first  consider  the  recent 
experience  of  Pete  Morris,  City  Arborist 
for  Laurinburg,  N.C: 

“In  every  previous  case,  after  the 
adjusters  look  over  my  notes  and  the  inci- 
dent, they  find  that  the  City  provided 


reasonable  care  for  the  tree  and  thus  were 
not  liable.  This  past  summer,  a large  limb 
fell  from  an  older  oak,  damaging  a house 
and  a vehicle.  The  owner  watched  from  his 
wheelchair  as  I assessed  the  situation. 
There  was  no  decay,  so  it  seemed  to  be  a 
case  of  summer  limb  drop.  The  insurance 
company  decided  that  the  need  for  previ- 
ous pruning  alone  should  have  put  us  on 
alert  the  tree  was  hazardous  and  should 
have  been  removed  or  at  least  given  special 
attention.  I guess  what  has  us  concerned  is 
most  of  our  older  trees  have  been  pruned 
and  cut  on  for  all  kinds  of  reasons  ...  storm 
damage,  disease,  decay,  etc.  We’ll  have  to 
see  how  things  go  from  here.” 

So  in  that  case,  in  the  adjuster’s  opinion, 
pruning  admits  liability,  and  every  urban 
tree  is  hazardous! 

A disclaimer  is  a useful  tool  because  it 
limits  liability  by  describing  the  limitations 
faced  by  consultants  and  other  contractors. 
Item  10  below  is  adapted  from  the  dis- 
claimer in  the  Guide  for  Plant  Appraisal: 

“10.  Unless  expressed  otherwise:  1) 
information  contained  in  this  report  covers 


only  those  items  that  were  examined  and 
reflects  the  condition  of  those  items  at  the 
time  of  inspection;  and  2)  the  inspection  is 
limited  to  visual  examination  of  accessible 
items  without  climbing,  dissection,  exca- 
vation, probing,  or  coring.  There  is  no 
warranty  or  guarantee,  expressed  or 
implied,  that  problems  or  deficiencies  of 
the  plants  or  property  in  question  may  not 
arise  in  the  future.” 

When  cabling  was  proposed  for  a 
cracked  sweetgum  tree  in  another  munici- 
pality, the  Public  Works  director  asked  if 
the  contractor  would  provide  a guarantee. 
While  it  is  common  sense  that  trees  cannot 
be  guaranteed  against  failure,  it  seemed 
reasonable  to  guarantee  what  could  be  con- 
trolled. Item  11  is  that  contractor’s 
guarantee,  which  was  also  attached  to  the 
disclaimer  with  the  Thobum  Oak  report  (to 
be  discussed  shortly): 

11.  “The  materials  and  workmanship 
involved  in  the  cabling  system  are  guaran- 
teed to  be  free  of  substantial  defects.  The 
Extra  High  Strength  (EHS)  cable  shall 
comply  with  ASTM  A475,  Standard 
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Next  to  the  Thoburn  Oak’s  failed  limb,  the  tree  sends  out  a " reiteration ” to  replace  it.  The  stub  was  a " banana  cut ” made 
with  a dull  chain. 


Specification  for  Zinc-Coated  Steel  Wire 
Strand,  so  it  resists  corrosion  and  can  last 
30  years  or  more.  The  fasteners  shall  be 
manufactured  of  stainless  steel  to  resist 
corrosion.  The  design  and  installation  of 
the  system  is  guaranteed  to  comply  with 
the  ANSI  A3 00  (Part  3)  -2006  Standard 
Practices  for  Supplemental  Support 
Systems  and  the  2007  edition  of  the  ISA 
Best  Management  Practices  for  Tree 
Support.  The  tree  and  the  support  system 
should  be  inspected  every  year.”  (For  most 
trees,  calling  for  inspection  every  three  or 
five  years  may  be  more  appropriate.) 

Thoburn  live  oak  background 

In  1876,  the  city  of  Daytona  Beach, 
Florida,  was  founded  in  a forest  of  live  oak, 
Quercus  virginiana,  which  covered  much 
of  the  southeast  coastal  region.  Much  of 
that  forest  was  removed  to  make  room  for 
the  growing  city.  Historian  Harold 
Cardwell  said  about  one  live  oak,  “This 
city  has  had  many  changes  over  time,  but 
the  tree  has  always  been  there.”  In  1975, 
Cardwell,  then  a landscape  architect, 
appraised  the  tree  for  Dr.  Robert  Thoburn, 
a dentist  who  owned  the  property  on  which 
the  tree  grows.  Before  selling  his  property 
to  enable  an  expansion  of  the  city  hall 
building,  Dr.  Thoburn  wanted  to  ensure  its 
preservation  by  including  the  value  of  the 
historic  tree,  which  Mr.  Cardwell  said  was 
in  pristine  shape. 

At  the  time,  Mr.  Cardwell  estimated  the 
tree  was  240  years  old,  using  the  rough 
guide  for  live  oak  of  one  year  per  inch  cir- 
cumference at  the  base.  He  appraised  it  at 
$75,000  based  on  a replacement  cost  for- 
mula, using  the  amount  that  Disney  World 
spent  to  move  the  Liberty  Oak  and  estab- 
lish it  at  its  Liberty  Square  location. 
Cardwell  was  not  surprised  to  learn  that 
arborists  today  are  using  a similar  replace- 
ment cost  method  to  appraise  large  trees,  as 
described  in  the  current  9th  edition  of  the 
Guide  for  Plant  Appraisal.2  He  estimates 
that  the  tree’s  value  today  could  be 
$150,000,  but  its  historical  value  is  “price- 
less.” He  noted  that  the  city  fathers  routed 
the  two  main  roads  around  the  tree,  but 
when  these  roads  were  later  widened  the 
tree  lost  critical  roots. 

The  Land  Development  Code  of 
Daytona  Beach  states  that  “it  is  hereby 
found  that  trees  and  native  vegetation  per- 


form many  functions  beneficial  to  the  com- 
munity, including  provision  of 
environmental,  aesthetic,  and  economic 
amenities.  It  is  necessary  to  control  the 
removal  and  preservation  of  existing  trees 
and  native  vegetation,  and  to  require  a min- 
imum amount  of  tree  coverage  in  order  to 
protect  the  value  of  lands  and  water  quali- 
ty; to  preserve  and  enhance  community 
appearance;  to  promote  climate  control, 
soil  stabilization,  and  oxygen  exchange; 
and  to  minimize  noise  and  air  pollution.” 

Defensive  reporting  vs.  systematic 
assessment 

On  July  7,  2008,  a branch  fell  from  a 
nearby  live  oak  onto  the  walkway  leading 


Adventitious  roots  sustainably  harvest  the  slowly  decay- 
ing sapwood 


to  city  hall,  so  the  city  paid  for  a risk 
assessment  from  an  ISA  Certified  Arborist 
on  that  tree  and  the  Thoburn  Oak.  In  a one- 
page  letter  dated  July  18,  the  arborist 
proposed  removing  both  trees.  He  said  that 
they  posed  a danger  to  the  motorists  and 
pedestrians  who  pass  under  them  each  day, 
but  gave  few  details.  Tree  risk  formulas 
typically  rate  the  severity  of  the  defect,  the 
size  of  the  defective  part,  and  the  “target 
rating,”  i.e.  the  use  of  the  area  under  the 
tree.  Next,  management  options  to  lessen 
or  “abate”  the  risk  are  considered  before 
recommendations  are  made. 

“Development  of  abatement  options 
should  be  as  systematic  as  development  of 
the  ratings... cable/bracing  and/or  reduction 
of  end  weight  may  be  required...,”3  accord- 
ing to  A Photographic  Guide  to  the 
Evaluation  of  Hazard  Trees  by  Nelda  R 
Matheny  and  James  R.  Clark.  This  arborist 
later  said  that,  “Target  rating  is  the  most 
important  factor  for  me.  If  there’s  a lot  of 
use  under  the  tree,  it’s  dangerous,  no  mat- 
ter what  you  do.” 

The  city’s  Tree  Advisory  Board  rejected 
this  defensive  report,  and  decided  to  get  a 
second  opinion  before  deciding  the  fate  of 
two  of  the  city’s  most  visible  historic  trees. 
Registered  consulting  arborist  Chuck  Lippi 
of  Advanced  Tree  Care  in  St.  Augustine, 
Fla.,  proposed  to  do  a systematic  assess- 
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ment.  The  board’s  chair  agreed,  saying 
“I’m  not  comfortable  recommending  any- 
thing until  I know  more  about  these  trees. 
It  feels  like  these  trees  have  a cold  and 
we’re  proposing  to  euthanize  them.” 

However,  another  member  said  he’d 
observed  them  for  the  last  40  years  and 
‘these  trees  have  lost  the  capacity  to  grow. 
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I don’t  see  spending  more  for  something 
that’s  so  obvious.”  He  predicted  that  in  the 
next  year  “there  won’t  be  a leaf  left,”  on 
the  trees. 

The  board  compromised,  hiring  another 
arborist  to  get  a second  opinion  at  a lesser 
cost.  In  his  letter  accepting  the  assignment, 
this  arborist  agreed  to  assess  the  tree,  give 
recommendations,  and  provide  an  estimate 
for  doing  the  work. 

For  a risk  assessment  to  be  reliable,  it 
should  be  completely  independent,  unrelat- 
ed to  estimating  the  sale  of  other  services. 
Despite  the  apparent  conflict  of  interest 
from  blending  an  estimate  into  the  assess- 
ment, the  report  went  forward.  Its 
recommendation  was  to  remove  the  first 
tree  and  to  prune  the  Thobum  Oak  along 
with  injecting  systemic  fertilizer.  Not  sur- 
prisingly, that  company  uses  the  same 
proprietary  product  and  method  that  was 
recommended.  The  work  was  scheduled 
for  the  following  Saturday.  Lippi  and  five 
other  consulting  arborists  from  around  the 
region  were  concerned  about  this  landmark 
tree,  so  they  assessed  it  at  no  cost  to  the 
city.  The  following  is  from  their  report: 

Thoburn  Oak  observations 

Nine  feet  above  ground,  the  trunk  forked 
into  four  scaffold  limbs.  Three  years  ago, 
one  limb  failed  and  was  cut  back  to  the 
trunk.  A new  branch  is  growing  next  to  the 


stub.  The  limb  growing  to  the  northwest  is 
declining;  many  of  its  small  laterals  and 
twigs  are  leafless.  Below  this  limb  there  is 
decay  in  the  outer  trunk  at  ground  level,  30 
inches  wide,  facing  the  sidewalk. 
Resistograph  readings  showed  that  the 
decay  is  only  1-2  inches  deep,  but  probably 
deep  enough  to  prevent  good  uptake  of  any 
injected  material.  The  sidewalk  meanders 
slightly  around  the  trunk.  The  panels  near 
the  tree  appear  newer,  and  the  edges  of 
some  have  been  ground  down,  apparently 
in  response  to  upheaval  by  expanding 
roots. 

A palm  tree  growing  in  the  cavity  was 
pulled  out  easily,  because  the  roots  stopped 
where  a 3 -inch  layer  of  concrete  was 
installed  to  “cap”  the  cavity.  Where  this 
concrete  met  the  declining  limb  there  is  a 
thick  bulge  of  tissue,  showing  that  the  con- 
crete blocked  the  flow  of  sap,  making  the 
limb  less  healthy  and  less  stable.  The  stan- 
dards on  tree  support  state  that  “Treatment 
of  cavities  by  filling  shall  not  be  consid- 
ered to  provide  support,”4  which  is  one 
reason  cavities  are  seldom  filled  today.  A 
streak  of  decay  extends  from  the  cavity 
between  the  declining  limb  and  the  limb 
growing  toward  city  hall.  There  is  no  crack 
forming,  and  the  Resistograph  again 
showed  that  the  decay  is  only  1-2  inches 
deep,  with  17  inches  of  undecayed  holding 
wood.  Pruning  will  reduce  the  consider- 


Resistograph  readings  showed  that  the  decay  was  only  1-2  inches  deep,  but  probably  deep  enough  to  prevent  good  uptake 
of  any  injected  material. 
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able  load  on  this  minor  defect,  and  adding 
supplemental  support  can  prevent  failure  in 
the  future. 

Although  both  limbs  are  almost  horizon- 
tal, they  each  have  upright  lateral  branches 
that  are  large  enough  and  vertical  enough 
to  hold  a cable.  The  standards  call  for  a 5/16- 
inch  Extra  High  Strength  cable  to  support 
limbs  of  this  size,  so  a 3/8-inch  cable  would 
be  super  adequate.  Drilling  through  both 
limbs  and  installing  a brace  rod  could  be 
done  to  add  more  support  in  the  future,  but 
the  additional  wounding  and  expense  does 
not  seem  warranted  now.  With  the  cable 
installed,  the  pruning  can  be  limited  to 
dead,  dying  and  the  most  overextended 
branches.  The  southwest  limb  has  little  root 
disturbance  underneath,  so  it  has  high 
vitality.  Lightly  pruning  the  heavy  end  near 
the  wires  would  increase  the  tree’s  symme- 
try and  stability. 

Management  options 

► Prune  dead,  dying  and  overextended 
branches 

► Install  a 3-foot  8-inch  EHS  cable  to 
support  the  decayed  fork 

► Remove  concrete  carefully,  avoiding 
bark  damage 

► Test  the  soil,  and  add  nutrients  that  are 
lacking 

The  city  was  satisfied,  and  decided  to  go 
ahead  with  the  cabling  of  the  municipal 
tree. 

Given  this  experience,  it  is  clear  that 
municipalities  can  and  will  accept  tree 
cabling.  According  to  Matheny  and  Clark, 
“Almost  by  definition,  arborists  have  a 
responsibility  to  care  for  trees,”  and  that 
duty  is  not  breached  if  we  act  in  a reason- 
able manner.  Offering  opinions  about 
trees’  dignity  or  decrepitude  without  ana- 
lyzing the  facts  is  not  part  of  a professional 
risk  assessment.  Members  of  the  American 
Society  of  Consulting  Arborists  (ASCA) 
follow  their  Standards  of  Professional 
Practice,  Item  4.2  G:  “Members  shall  not 
take  advantage  of  their  positions  as  Experts 
by  assigning  or  implying  greater  signifi- 
cance to  an  interpretation  than  it  warrants. 
The  degree  of  certainty  of  an  opinion  is  as 
important  as  the  opinion  itself  and 
Members  shall  do  nothing,  actively  or  pas- 
sively, to  misstate  the  degree  of  certainty.” 

Instead  of  reporting  defensively  by 
injecting  opinions  or  exaggerations,  we 


should  be  systematically  assessing  stan- 
dard treatment  options  to  abate  risk.  If  the 
treatments  follow  the  standards  and  the 
best  management  practices,  there  is  no  rea- 
son to  fear  liability  from  working  on  trees 
that  some  would  dismiss  as  “decrepit”  or 


reject  as  “weed  species.” 

The  case  of  a silver  maple 

Next  we  will  look  at  cabling  another  hol- 
low old  tree,  as  done  by  Jim  Clark, 
president  of  TCIA-member  The  Tree 
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The  silver  maple.  Photo  courtesy  of  Jim  Clark. 

Machine,  Inc.  in  Indianapolis,  Indiana. 
This  residential  tree  has  a different  set  of 
challenges,  but  the  principles  of  tree  risk 
management  remain  the  same  - a detailed 
inspection,  a thorough  assessment  of  man- 
agement options,  and  a treatment  program 
ordered  by  the  owner  and  performed 
according  to  accepted  standards.  The 
species  involved  is  not  as  durable  as  live 
oak,  but  it  is  more  adaptable  than  many 
give  it  credit  for  being. 

The  City  of  Indianapolis  does  not  allow 
silver  maples,  Acer  saccharinum , to  be 
planted.  The  species  is  a major  element  of 
the  urban  forest,  and  poor  form,  a propen- 
sity to  decay  and  susceptibility  to  storm 
damage  are  given  as  other  reasons  not  to 
plant  any  more.  As  with  pecan  trees,  Cary  a 
illinoinensis , in  the  southern  states,  silver 
maples  need  a moderate  reduction  pruning 
every  three  years  or  so  to  keep  branches 
from  sprawling  and  breaking.  Still,  many 
owners  of  mature  silver  maples  are  happy 
with  their  trees  and  willing  to  invest  in  the 
care  needed  to  extend  their  useful  lives. 
When  big  forks  with  tight  angles  and 
included  bark  are  supported  by  cables, 
pruning  can  be  lighter  and  less  frequent. 


Considering  the  lasting  benefits  of 
both  the  trees  and  the  tree  care,  many 
of  The  Tree  Machine’s  clients  are 
happy  to  invest  in  conserving  silver 
maples. 

One  such  tree  has  a diameter  4.5 
feet  above  ground  (dbh)  of  54  inches, 
but  the  outer  shell  around  a cavernous 
cavity  in  the  trunk  has  only  about  3 
inches  of  wood  holding  up  the 
immense  crown.  This  is  far  under  the 
30  percent  strength  guideline,  so  some 
action  was  called  for.  In  addition,  the 
major  fork  is  split,  but  most  of  the 
scaffold  branches  have  U-shaped 
unions.  There  are  12  old  cables  in  the 
tree,  installed  with  substandard  mate- 
rials and  methods  before  the  current 
owner  arrived  10  years  ago.  Ten  of 
these  cables  have  failed,  but  none  of 
these  cable  failures  caused  a tree  fail- 
ure. Further  up,  there  is  extensive 
decay  from  old  topping  injuries. 
Branches  up  to  4 inches  in  diameter 
on  the  northwest  side  were  broken  by 
Hurricane  Ike.  The  rest  of  the  crown 
has  overextended  branches,  subject  to 
damage  from  future  storms. 

The  entire  crown  was  given  a reduction 
pruning,  often  cutting  back  to  nodes  with 
several  small  laterals.  This  approach  pro- 
motes wound  closure,  preserves  a natural 
shape,  and  is  projected  to  lessen  the  risk  of 
branch  failure  for  at  least  three  years.  A 
pole  saw  and  especially  a pole  pruner  are 
needed  to  make  the  many  small  cuts  need- 


Clark  used  wi restop  fasteners  that  hold  the  cable  from 
the  back  side  of  the  branch. 


ed  for  sustainable  reshaping  of  these  dam- 
age-prone species.  It  was  determined  that 
two  perpendicular  cables,  5/i6-inch  EHS, 
would  give  adequate  support  to  the  pri- 
mary fork. 

Six  more  cables  were  installed  as  high  as 
possible  above  the  failed  cables  to  support 
the  decayed  scaffold  limbs.  Anchors  and 
braces  shall  not  be  installed  into  decayed 
areas  with  less  than  30  percent  sound 
wood,  per  ANSI,  so  Clark  used  wirestop 
fasteners  that  hold  the  cable  from  the  back 
side  of  the  branch.  The  trunk  wall  will  be 
monitored  annually,  and  the  crown  reduced 
further  if  needed  to  maintain  a level  of 
safety  acceptable  to  the  owner. 

Conclusion 

I hope  this  article  clarifies  the  usefulness 
of  systematic  assessment  and  abatement  of 
tree  risk  as  opposed  to  doing  a defensive 
report.  A little  tree  care  can  go  a long  way 
toward  making  trees  safer.  As  Harold 
Cardwell  said  about  the  historic  oak,  “It’s 
bad:  Neglect,. . . the  roots  being  pushed  by 
the  sidewalk  and  all.  It  could  have  been 
root-fed  and  pruned,  but  nothing’s  been 
done  to  it.  A tree  is  like  everything  else;  a 
certain  amount  of  care  is  required.” 
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Arborist  Forum 


By  Colin  Milde 


Rutgers  University  through  their  extension 
service  and  diagnostic  lab. 

There  is  another  underlying  factor  on 
every  landscaped  site  I go  to.  Trees  that 
have  been  purchased  come  two-  to  four- 
inches  too  deep  in  the  root  ball. 

Every  landscaper  puts  two  to  four  inches 
of  dirt  on  top  of  that  (and  they  all  say  I 


A lot  of  trees  are  failing  in  my  neck 
of  the  woods.  As  in  most  cases  of 
tree  decline,  there  is  more  than 
one  stressor.  Underlining  all  tree  decline  in 
my  area  is  heat. 

The  trees  just  don’t  like  the  new  weather 
patterns.  If  the  tree  is  under  stress  for  any 
reason,  it  will  have  trouble  dealing  with 
back-to-back  100  degree  days.  Trees  like 
warm  summers  and  cold  winters,  not  warm 
drizzly  icky  winters  and  burning  hot  sum- 
mers (tree  guys  are  not  to  fond  of  these 
either). 

Pathogens  like  warm  winters.  Fungus 
and  insects  survive  in  greater  numbers 
when  the  weather  is  warmer.  In  2007,  the 
weather  was  warm  until  the  third  week  in 
March.  Then  we  had  a 10-inch  snowstorm 
and  freezing  temperatures  for  seven  days, 
native  rodos  ( Rhododendron  catawbiense ) 
got  hit  hard.  I’m  seeing  much  more  canker 
activity.  I’m  seeing  needle  cast  on  Norway 
spruces  ( Picea  abies).  I’m  seeing  stuff  I’ve 
never  seen  before.  I rely  heavily  on 


Please  circle  26  on  Reader  Service  Card 
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don’t  know  what  I’m  talking  about  and/or 
they  are  the  exception.  Well  I do  and  they 
are  not).  Then  they  add  two  to  four  inches 
of  mulch  on  top  of  that:  3 inches  + 3 inch- 
es + 3 inches  = a tree  in  trouble.  Now  I’m 
looking  at  a tree  in  glaring  sun,  about  seven 
inches  too  deep  in  the  ground.  This  is  easy 
to  fix.  You  don’t  even  need  to  know  species 
or  pathogens.  Just  get  on  your  hands  and 
knees  and  dig  it  out. 

By  the  end  of  this  year  we  will  have  had 
20  inches  of  rain  above  average.  This  rain 
comes  in  torrents.  The  rain  used  to  come 
slowly  over  a couple  of  days.  During  my 
school  days  I think  it  drizzled  every  two 
weekends  out  of  three.  Now,  instead  of  two 
inches  of  rain  in  a 48  hour  period  we  have 
been  getting  two  to  four  inches  in  two 
hours.  This  causes  soil  failure.  Big  trees 
fall  over.  Ornamentals  that  have  the  root 
flare  buried  are  in  trouble. 

Normally  these  trees  would  struggle 
along  and  eventually  die  from  borers 
and/or  canker.  The  primary  causal  issue  is 
planting  to  deep.  This  year  ornamental 
cherries  ( Prunus  spp.)  and  dogwoods 
(Cornus  spp.)  are  just  dying.  I have  dug 
down  14  inches  through  standing  mud  and 
I still  cannot  find  the  root  flair. 

Since  the  symptoms  of  too  much  water 
and  too  little  look  similar,  you  really  need 
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The  author  is  a five-year  TCI  A member. 

to  get  out  of  the  truck  to  diagnosis  this. 
This  lesson  has  been  lost  on  the  irrigation 
trade.  I have  been  on  too  many  sites  this 
year  where  the  sprinkler  guys  have  told  the 
homeowners  to  turn  up  the  water.  When  I 
get  there,  I point  out  that  their  lawns  are 
washing  down  the  street  - turn  off  the 
sprinklers. 

Another  abiotic  stress  is  wind.  This  year 
there  is  more  wind  coming  from  different 
directions  than  the  trees  are  happy  about. 
The  results  are  broken  limbs  and  fallen 
trees. 

Some  trees  are  failing  more  than  others. 
Most  of  the  ashes  (Fraxinus  Pennsylvania) 
are  dying.  Most  of  the  black  birch  ( Betula 
lento)  are  dying.  Most  of  the  tulips 
( Liriodendron  tulipifera)  are  dying.  I think 
there  is  something  other  than  heat  involved 
here.  The  red  maples  ( Acer  rubrum)  and 
the  Norway  maples  ( Acer  platanoides)  are 
struggling,  but  I don’t  like  Norway  maples, 
so  their  failure  is  not  my  concern. 

Douglas  firs  (Pseudo tsuga  menziesii ), 
Norway  spruce  and  blue  spruce  (Picea 
pungens  glauca)  are  having  a terrible  time 
with  fungus  and  spider  mites. 

Any  article  on  failing  trees  would  be 
incomplete  without  mentioning  construc- 
tion damage.  Construction  kills  trees.  The 
professional  arborist  should  be  on  site 
before  ANYTHING  is  done! 
Unfortunately,  the  arborist  is  not  called 
until  the  plant  shows  signs  of  stress.  By 
then,  the  option  is  usually  removal. 
Prevention  is  the  best  remedy. 

On  a tree-by-tree  basis,  there  are  a lot  of 
options  out  there.  Some  work  better  than 


others.  The  solutions  are  usually  expen- 
sive. I do  run  into  customers  who  would 
rather  pay  someone  less  money  to  do  the 
wrong  thing  and  have  the  tree  die  than  pay 
a reasonable  fee  now  and  do  what’s  right 
and  have  the  tree  live.  When  it  comes  to 
turning  around  failing  trees,  you  can’t  cut 
comers.  That’s  what  gets  one  into  trouble 
in  the  first  place. 

As  far  as  solutions  go,  I have  found  some 


products  that  give  me  reliable  and  pre- 
dictable results.  These,  however,  are  a story 
for  another  day. 

Colin  Milde,  CTSP,  is  owner  of  Ramapo 
Tree  & Shrub  Care  in  Mahwah,  New 
Jersey.  He  is  an  ISA  Board-Certified 
Master  Arborist,  New  Jersey  Certified  Tree 
Expert  and  a Certified  Pesticide  Applicator 
for  Turf  and  Ornamentals.  ^ 
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Classifieds 


HELP  WANTED 


Help  us  rebuild  the  beautiful  city  of  New  Orleans 

Tree  Medics  needs  Climbers  & Salespeople.  We  offer 
extensive  training,  benefits,  year-round  work  and 
above  industry  pay.  Call  (504)  488-9115,  fax  resume 
(504)  488-9177  or  e-mail  chris@tree-medics.com. 


Tree  Awareness,  Inc. 

A growing  South  Jersey  company  seeking  Crew 
Leaders  with  min  3 yrs.’  leadership  exp.  Must  have 
valid  CDL,  be  able  to  perform  daily  tree  care  activities 
ranging  from  fine  pruning  to  large  removals,  and 
posses  strong  organization  skills.  Competitive  indus- 
try pkg.  including:  paid  vacation  & personal  time, 
holiday,  401(k),  medical/dental,  & continuing  educa- 
tion. Drug  free  workplace!  E-mail  all  resumes  to: 
treeawareness@aol.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work 
seeking  experienced  climber/foreman.  Boom  opera- 
tor experience  a must,  CDL  preferred.  We  are 
dedicated  to  safety,  training  &,  most  importantly, 
customer  satisfaction.  Top  pay  based  on  experience. 
Relocation  assistance  for  right  candidate. 
Call  (631)  474-8084. 


Central  South  Carolina 

Sixty-year-old  company  is  experiencing  tremendous 
growth  with  stability.  Immediate  openings  for  fore- 
man, climbers,  apprentice  climbers,  grounds  crew 
and  plant  health  care  specialist.  All  positions  are  full 
time  and  offer  job  security.  Applicants  must  possess 
a driver’s  license,  great  work  ethic,  great  communica- 
tion skills,  neat  appearance  and  a desire  to  advance. 
Company  will  assist  with  training  plus  cost  to  achieve 
arborist  cert,  and  CDL.  Benefits  include  great  wages, 
health  & dental  insurance,  vacation,  personal  time, 
holidays,  paid  training  and  conference  cost  reim- 
bursement. For  more  info  contact  Chris  Freeman  at 
(803)  252-7664,  chris@soxandfreeman.com,  fax 
(803)  252-4858. 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old 
business  has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 
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For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact:  Dennis  Tourangeau,  Director  of 
Operations,  Arborguard,  P.  0.  Box  477,  Avondale 
Estates,  GA  30002,  or  send  fax  to  (404)  294-0090,  or 
e-mail  dtourangeau@arborguard.com. 


Career  Opportunity  - Qualified  Arborist,  Richmond  VA 

Climb,  run  a crew  & talk  with  clients.  Mainly  pruning 
w/some  removals.  Must  have  valid  DL,  be  clean  cut 
w/good  honest  work  ethic.  Salary  & benefits  nego- 
tiable. Apply  online  www.arborscapesllc.com. 


For  even  more  up  to  date  Help 
Wanted  ads,  check  out  TCI’s 
Web  classifieds  at 
www.tcia.org 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Tree  Climbers/Equipment  Operators/Crew  Leaders 

Bozeman  Tree  Service  & Christmas  Decor  Inc, 
Montana’s  first  accredited  tree  service,  is  now  hiring. 
We  offer  great  wages,  401(k)  with  profit  sharing,  paid 
vacations,  holidays  and  health  insurance.  Call  (406) 
522-TREE  (8733)  Fax  (406)  586-3352  e-mail 
jeff@bozemantreeservice.com 


Premier  Tree  & Shrub  Care  - Metro  Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties. 
Accepting  applications  for  Climbing  Foreman  & 
Climbers.  Class  A CDL  needed.  ISA  cert,  a plus. 
Minimum  5 yrs.’  climbing  exp.  Also  excepting 
qualified  applicants  for  position  of  Fleet/ 
Equipment  manager.  Experienced  Lawn/Tree  & Shrub 
tech  needed,  this  person  must  have  Pesticide 
License  or  obtain  one  within  6 months  of  hire  date. 
Fax  Resume  to  (770)  267-8711,  e-mail  pre- 
miertreecare@yahoo.com  or  contact  Eddie  Sheppard 
at (770)  267-8733. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
v*  Let  us  help! 


m 


Place  a classified  ad  in  TCI  magazine 


* Members  $60* 


* Non-Members  $70* 

* Additional  SI 0*  for  website 

* Add  your  photo  or  logo  on  the  web  for  $ 1 0* 
SuTnilnThMe  lt  * Receive  a discount  for  a 6 month  commitment 

sne&cui.org 
or  call 


* Price  bused  on  units  of  250  characters  including  spuccs  and  pimclijnriEm 
ihsdiLiraur  1 Inder  ini  cirutirEtiUjnccs  w ill  TC1A  or  ifa  directors  officers,  employees, 
or  ageuls  be  liable  to  you  or  anyone  else  lor  any  damages  arising  out  of  use  of  any  pro  cl  tic  L 
or  service  advertised  or  promoted  in  J ree  Care  Industry  magazine 


(DICA; 


PICA 

r Q.  II. n m ■ Flip,  in  I .. -.  J M Q]& 
tini-hVj-mi'k  13421 1 n Tmm  64L-7E-S43  lit 

E-mail:  i n In 'Kdu.n i a iurr 

Wehii’ic:  w yp  w.-d  ic.au  su.  cum 


nt  l Ru.c ¥ r 


FUTURES 

sum  mra  < insuflHi  eu®  is 

Durability  Guaranteed: 

If  Yuu  Can  Breah  It  - Well  Replace  It! 


€Mw  Hie 


QICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 

Y(hi  can't  Alford  To  Use  Anything  Less  Than  The  Besl ! 


Protect  Your  Turf  ft  Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 
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Arborist/Salesperson  in  SE  PA 


To  view  images  of  equipment  for  sale, 
check  out  TCIA’s  Web  classifieds  at 
www.tcia.org 


Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
(heir  spouses,  are  traveling  to  Dominica 
for  five  fun-filled  days  of  relaxation, 
exploration,  and  camaraderie.  Last  year 
we  went  to  Morocco.  Who  knows  what 
destination  is  next.  Want  to  join  us? 


The  Trao  arn  Shrub  Caro  Company 


Offices  in  CTr  DC.  MA,  MD.  NJ,  NY,  PAtLWA. 
Please  Fas  or  entail  your  resume  to 

wwwsavalimcoiin 


SavATree  arborists  are  going  to  Dominica! 


Please  circle  23  on  Reader  Service  Card 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future  invest- 
ing heavily  in  our  people,  core  values  and  friendly  work 
environment.  We  are  looking  for  hard  working  talented 
people  who  have  experience  in  managing  the  day-to- 
day  operations  of  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada.  Qualified 
applicants  must  have  a minimum  of  2 years’  experi- 
ence working  in  the  green  industry,  have  proven 
leadership  abilities  and  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  package  including  401(k)  and 
company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate  to:  DeAngelo  Brothers,  Inc.; 
Attn:  Human  Resources  Department;  100  North 
Conahan  Drive;  Hazleton,  PA  18201;  Phone:  1-800- 
360-9333;  Fax:  (570)  459-5363;  E-mail: 

cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


Kg 

jrVulmrir  Tr&e  Carp  Expeils.  C iii:ai>::l:ji>J>:  lauding  !i*e  piPseruPlii'Hi  Prm  is  ^urrerrily  setting  Lei  hiip  a Fret 
PAuintcnancr  Manager. 

The  lop  individual  wii  be  empowered  to  manaps  the  Tree  Ivtainleriance  Ovieon  Preference-  mi  be  gry&n  ^ ihe 
unique  ms  vduaj  who  earn  coTiHrre  a sense  ol  -ilrucUjre.  DrgarvzajMneJ  skills,  common  ssnse  reasoning,  and 
eracticallly,  m order  10  lead  lie*  mainwriarvc*  hetf  pMsannel  In  all  aspeo Is  ol  pjadurtkyi  safety,  quality, 
-SdienJulny,  pfcrSbrtnd  ai  d dlbiil  reLUHsurlS.  IE  SbLDidS  like  EypcdJ  help  ■VHnleii  niuinhQ  juiribi  buE  be  assure*  - il'S 

lAVftl 

Hue  key  mernber  |he  rnare^Gmenl  learn  muei  have  Ihe  porsenaiiiy  and  leadership  skJie  needed  1o  commun- 
calenew  ideas  with  crews  od  vaned  backgrounds  -vhie  assmiia^ng  with  our  currant  company  culture.  person 
v.'j  i report  rffeedy  lo  me  Vice  Pres  I den  L 

Clialktrigra  ihdLkfc  Incftaalng  atiCuuiimbilrly  and  SSleiy  Sw&iene^  armiig  cav tmWxs  while  n^ihlariing  hig'l 
slnrdardr.  J:>'  i q i ; 1 1 i I y w:ihn  Ihr  “i«e:  r.mr.  inclunty  ;ind  reaching  prpdur^jgn  gen  I:;  Ini  lhr  Divi^gn  Is  yen  j cf 
someone  >tu  look  up  let 

II  you're  up  to  Ihe  challenge-  ccntacs  Dan  at  51 4-G491  ar  send  an  eman  lo  dan  H fspawbrprnree.com  Amum 
Tree  Care  Experts  lean  Equal  OpporlLHUly  Employer. 


■ \nc . 


r Autumn  Tree^p&Care  Experts. i 

www.autumntree.com  0 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  ton 
Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 

Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 
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Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


EQUIPMENT 
FOR  SALE 


2006  Carlton  1790  XP 

With  88Hp  Kubota  Diesel  (9”  capacity)  - 125  Hours, 
Auto  Feed,  Twin  Hydraulic  feed  wheel  lift  cylinders, 
Height  adjustable  chute  with  rotation,  48”  wide  in 
feed  hopper.  $19,000  Mark  (504)  669-0819  or  e-mail 
mark@tree-medics.com 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  www.buckettruckparts.com, 
1-800-747-9339. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at 
(201)  206-2464 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Allied  Equipment  of  Wisconsin 

Local  Rentals,  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts,  OEM  Stump’r  Guard.  We  rent  Rayco  Hydra 
Stumpers/Forestry  Mowers,  www.  a 1 1 ied  uti  I ityeq  u i p- 
ment.com  1-800-303-0269. 


TCI  classified  ads  work! 
Calll -800-733-2622 
E-mail  to 
sue@tcia.org 


BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  LOO  years,  we've  allyide-  trees,  shrubs  mid  Our  people  thrive.  Our*  is  an  etlLreprealeurLid  lultune 
in  which  new  Mens  are  welcomed  and  decisions  are  shared-net  handed  down.  We  provide  a 
highly-onnipctiEivc  compensation  package  and  gcn.crou.ti  benefits,  including  medical I'dcntaLdifc 
insurance*  40 1(10  and  more.  And  we  encourage  our  employees  to  succeed  both  In  and  oul  uf  Hie 
workplace  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 

Now  Hiring  Arborisi  Representatives , ditnben  - 1PM  Terfiniaam 


BARTLETT 

TREE  EXPERTS 


KvwmrtwM  hip 

PLEASE  CALI  97T  BARTLETT  377  2J7-B53B  OR  VISIT  BARTIETT.COM 


the  Luxury  of  a Warm  Home 

Every  Room,  EveryDay.™ 


C€NTRAl  BQtL€R 


Outdoor  Wood  Furnace 


• Heat  your  entire  homo,  multiple  buildings 
along  with  domestic  water  and  more 
using  a totally  renewable  resource. 

- Adapts  easily  to  new  or  existing 
heating  systems. 

■ Efficiency  of  over  &5%. 

■ EPA  qualified. 

• Dual.  Fuel  model  has  push- 
button  kjnition  te  light  the  wtrad. 
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PRODUCTS  & 
SERVICES 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 

charles@TCIAAccreditation.com 

TCIA  Accreditation 

Business  Management 

Office  Procedure 

Arborgold  Software  Training 

Company  Branding  & Marketing 

Web  Design 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit 
our  Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 

Western  Montana  Tree  Service  for  Sale 

2 bucket  trucks,  1 dump  truck,  1 flatbed,  Vermeer 
1400  chipper,  stump  grinder,  17  saws  & more.  30 
years’  service  by  5-year  certified  Arborist. 
$150,000/yr  gross.  $125,000  for  all.  Contact  (406) 
676-TREE. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to  sue@tcia.org 


RAPCO 

' INDUSTRIES,  INC. 

CARBIDE  SAW  CHAIN 


m&M  difficult  cutting 
application*! 

'Lrtii:  "j  rt 
nearly  aJ  pitches 
3rc  gajftes  to  nt 
nxrjt  dierawE. 
and -tHstorncpd 

spedk  luvj  ih 
requirements 


PHONE: 

800-959-6130 

WE  ACCETT  VISA.  MASTERCARD 
A AMERICAN  EXPRESS 

Email:  ItangTApealvifluEErlAfl.cani 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 
CHAIN: 

■ Fa  I km  Tran 

* P labile  S Fitter 

■ Stump  Removal 

■ Soft  Fiwk 

* Ahrviiws  Wood 

■ Demolition 

■ Pons  & Cteck 
Sbwb 

■ RaiknadiTtos 


. , 

^Panif* * 

roll 


Join  the  tree  care  company  where 

People  Matter... 

Hie  Qje  ofjjees  motm  is  Our  business  ispeap/e 
a nd  ttieir  love  for  trees  We  oiler  a^eLlenc  c±n±t 

opportunities  for  |i jjh :;inn  LiLte  acid  mnimicLt'ij 
Lindidales  ;cc  j]|  LcTreLs. 

Wlj  v.iJurj  safety  first.  pmvidc  tTdoliitgL  .nuL  h:tve 

:ie]  dXL'4  IIltii  cum  pc  nation  and  benefit  package  ihuE 
includes  :l  401  (k)  wick  currtpariy  nutcl]  ;md  ESOE 

N yt  hj  would  like m wurk  and  gmw  with  I be  best,  wc 
would  Siksr  1l>  LaEk  wilTi  v<iu.  We  in  vile  vuu  to  Call  Lri 
for  more;  informal  i<  hi  ur  nn  line  al 

w^-w.lhcLiireofLrEts.tuTii  / careers. 

jthecareoftrees. 

877.724,7544 
fax  847-459-7479 

Contact  uiathfSHhecafMftrMSjcom 
OF  apply  on  line  at 

www.l  hecarcofl  rets . com  /ca  reers 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  San  Francisco,  and  Washington,  D.C. 
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VOICE  DF  TWEE  CARE 


New  benefit  program  jor 

^ TCIA  Members  Onl 


NEW  programs  are  now  being  offered  to  you  because  ol  your  membership  in  TCIA.  It  is  Open  Enrol]  me  til  time  (or  the 
TCIA  Limited  Benefit  Program!  This  is  an  exclusive  offer  for  TCIA  member  companies.  These  plans  are  available  to  all 
active  employees  and  their  eligible  dependents,  but  may  not  be  available  in  all  staLes. 


If  you  would  like  to  offer  these 
bend  its  in  your  employees, 

call  800-733*2622 


lor  more  inform  a non. 

Not  a TCM  Member? 

Call  the  Membership  Department  at  the 
number  above  lo  see  how  you  can  siart 
taking  advantage  ol  these  and  many  more 
TCIA  member  benefits! 


Please  note  that  ihene  is  a potential  discount  if  you,  the  employer, 
contribute  a fixed  amount  toward  these  benefits  For  your  employees. 
Make  sure  to  ask  how! 


Limited  Medical  & Value  Added  Elements; 

* Three  Plan  Designs  to  Choose  From 

* National  Doctor  and  Hospital  Networks 

* Outpatient  Prescription  Drug  Benefit 

* Wellness  Coverage 

+ Health  Information  Hotline 

* Wellness  Benefits 

* Flexible  Premium  St  rut  Line  Allowing  Spouse 
Only  and/or  Children  Only  Coverage 


Critical  Illness: 

* Heart  Attack,  Stroke,  or  Coronary  By-Pass  Surgery 

* Transplants 

* Paralysis 

* Lump  Sum  Payment 


Term  Life  Insurance: 

* Guaranteed  Issue 

* Employee  Coverage  included  with  Limited  Medical  Platt 

* May  Purchase  Spouse  and  Childfren")  Coverage 


THESE  BENEFITS  MAY  FIT  IN  YOUR  BUDGET! 
Highlights  include. 


Dental 

* Two  Plan  Designs  lo  Choose  From 

* Choice  of  any  Dentist  or  Specialist 

* Includes  Preventive  Care  and  Basic  Care  or  All  Plans 


Vision  Cure: 

* Vision  Exams 

* Coverage  for  Lenses  and  Frames 

* Additional  Discounts  for  Lasik  Eye  Surgery 


Accident  I ns  u ranee : 

* Off  the  Job  Accident 

* I ,ump  Sum  Payment  Based  on  Type  of  Accident 

* Initial  and  Aftercare  Coverage 


Please  note  that  this  is  NOT  a MajiOf  Medial  Insurance  Plan  These  benefits  are  limited  in  nature.  Certain  exclusions  and  I imi unions 
jpplj:  [Til-  LLimlL-d  Lfcnc-lil  klcdjqd  Endurance-  is  unde-nvrilkT  by  S LM  Lilt:  Insurance  C.impajiy  and  YnanMmciita  Ldc  insurance 
Gimp 
Insurance  < 

non-LTisurajiLe  scmecs  provided  by  cni.il  jes  cuber  ih 


puny.  may  noi  he  tsviiilablc  m all  smti.  Ouipatrtnt  Pre^npiion-Druj*  Benefti  is  under*!  iLten  by  Fidelity  Steamy  Lite 

nance  Company.  The  Made-rial  HNnckn  and  Hosptlal  Neiwnrio,  Hyalin  Infomi.nion  Hotline  3nd  Wdiness  prj^Tn&  m 

-L-  j i = -L—  -fun  HM  Life  InsuraneK  Company  and  [nnsAmericj  life  Insurance  Company 


VOICE  OF  TREE  CARE 


ACR-Aev  2-W/DB 


Please  circle  35  on  Reader  Service  Card 


Morbark’s  M20R,  formerly  Typhoon  20,  now  has  a live 
hydraulic,  folding  infeed  bed  for  pulling  in  larger 
trees,  a benefit  for  those  producing  biomass  material. 


By  Rick  Howland 

Traditionally,  the  chipper’s  reputa- 
tion has  been  that  of  a practical, 
profitable  machine  designed  to 
reduce  the  volume  of  tree  waste  for  trans- 
port and  disposal.  As  times  change,  so  has 
the  mission  of  the  chipper,  now  an  evolved 
category  of  equipment  with  a slew  of  ever- 
broadening  capabilities. 

These  days  the  chipper  is  all  about  ver- 
satility. 

Versatility  can  mean  the  ability  to  tow 
your  chipper  to  the  work,  or  self-propelled 
units  (including  tracked  versions)  that  can 
get  the  chipper  into  what  would  have  been 
impossible  worksite  locations  a few  years 
ago.  Or  it  can  mean  lighter-weight  but 
high-powered  devices  to  accommodate 
fuel-energy  needs  (transportation  to  the  site 
and  on-site  operating  fuel  consumption)  or 
avoiding  special  driver  licensing  require- 
ments. Or,  as  we’ve  found  out,  the  growing 
number  of  multi-talented  machines  that 
can  not  only  reduce  volume  but  also  pro- 
duce a profit-making  end  product  for 
resale,  blurring  the  lines  between  a chipper 
and  a grinder. 


Chippers  like  so  many  other  classes  of 
equipment  in  tree  care  are  becoming 
increasingly  purpose-built.  You  do  not 
have  to  accept  a one-size-fits-all  model; 
you  have  the  ability  to  fit  a chipper  to  your 
business  needs.  Maybe  select  one  to  fit 
new  business  horizons  (some  of  which  are 
mentioned  in  this  article  and  which  might 
trigger  ideas  for  those  seeking  new  profit 
centers,  especially  important  in  a challeng- 


Rayco’s  RC-12  and  and  even  smaller  6-inch  capacity 
chipper,  RC6DV,  address  higher  fuel  costs  and  factors 
that  the  company  feels  have  created  a need  for  more 
economical  machines. 


ing  economy). 

For  example,  just  a couple  of  years  ago, 
before  firewood  once  again  became  the 
rage  as  an  alternative  heating  source,  log- 
ging waste,  larger  takedowns  and  storm 
clean-up  might  necessitate  a large-capacity 
chipper  capable  of  accepting  larger  waste 
material.  Nowadays  much  of  that  is  headed 
to  the  retail  stream  as  firewood.  That  being 
the  case,  perhaps  something  in  the  8-  to  12- 
inch  class  will  suffice.  What,  then,  might 
be  most  appropriate  for  your  business? 
Large-capacity  with  high-throughput? 
Smaller  with  more  horsepower?  Self-pro- 
pelled? Chippers  that  make  a value-added 
product  from  low-grade  tree  waste? 

The  point  is  that  you,  the  tree  care  indus- 
try professional,  are  now  more  in  control  as 
manufacturers  continue  to  innovate  for  the 
sake  of  versatility.  And,  of  course,  there  are 
the  practical  challenges,  such  as  fuel  effi- 
ciency and  overall  cost  of  operation. 

Dennis  Beam,  national  sales  manager  for 
Altec  Environmental  Products  warns  that, 
“Even  though  fuel  prices  may  be  down 
right  now,  the  majority  of  people  do  not 
think  it  will  be  long-term,  so  they  continue 
to  seek  cost-effective  ways  to  reduce 
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For  example,  “While  not  really  new,  we  are 
reinvesting  in  designing  smaller  chippers 
and  making  them  more  versatile,  like  the  6- 
to-9-inch  capacity  machines  where  we  can 
use  electronics  to  gain  efficiency  from  the 
smaller  engines.  Smaller  engines  use  less 
fuel,  but  the  electronics  allow  the  machine 
to  compensate  and  thus  be  as  efficient, 
despite  less  horsepower,”  Beam  says. 

It’s  part  of  Altec’s  “Smarter,  safer  met- 


brush.” 

Altec,  he  says,  sees  two  major  trends 
developing.  The  first  is  toward  smaller, 
lighter  chippers  with  lighter  horsepower  in 
both  diesel  and  gasoline  versions.  The  sec- 
ond is  a refinement  of  the  specialization  of 
labor.  As  Beam  explains  it,  sophisticated 
multi-crew  operations  are  consolidating 
their  chipper  functions  using  larger 
machines  (chippers  and  trucks  with  dump 
bodies)  to  support  multiple  crews  with  just 
one  rig. 

“Larger  chip  trucks  and  larger  chippers 
allow  for  coordinating  crews  operating  in 
multiple  locations  simultaneously,”  Beam 
explains.  The  thinking  is  that  the  chipper 
operating  full  time  (gaining  the  best  ROI 
on  equipment),  with  a dedicated  chip  crew 
rotating  from  site  to  site,  allows  the  arborist 
crews  to  continue  with  their  tree  work 
(gaining  the  best  ROI  from  skilled  labor). 

Another  thing  looming  for  chippers  and 
other  support  equipment  is  still  a year 
away,  Beam  notes.  “Everyone  is  looking  at 
the  next  tier  of  diesel  engines  coming  up  in 
2010,  and  the  early  word  is  that  the  new 
engines  may  double  in  price.”  The  impact 
could  be  considerable.  So,  Beam  says, 
“Already  there’s  a push  to  decide  what 
we’ll  do  with  gasoline  engines  if  it  will  be 
difficult  to  use  diesel,  as  in  the  past.” 

One  consideration  is  to  look  at  both  larg- 
er and  smaller  equipment,  he  says,  to 
assess  the  purpose  and  need  of  each,  and  to 
revisit  versatility  of  existing  technology. 


Bandits  Model  4680  Track  is  designed  to  get  the  chipper  to  the  tree  as  opposed  to  bring  the  tree  to  the  chipper.  It  has  a 
mill  opening  of  45  inches  by  60  inches  and  features  engine  options  ranging  from  875  to  1,050  horsepower. 


Ray co  introduced  what  it  says  is  a new  class  of  horizontal  grinders  at  TCI  EXPO  2008  in  Milwaukee.  These  machines  are 
designed  to  be  smaller  than  what  the  grinder  industry  is  familiar  with,  in  the  14,000-pound  range,  capable  of  being  towed 
by  a 1-ton  truck. 


rics,”  he  says  “...constant  evaluation,  effi- 
ciency and  safety  to  benefit  the  operator.” 

Jerry  Morey,  president  of  Bandit 
Industries,  says  that  with  a standard  chip- 
per, there  is  little  one  can  do  other  than 
chip,  though  Bandit  is  always  expanding 
on  its  chipper  line  with  versatility  attrib- 
utes, such  as  self-propelled  units  so  the 
user  can  get  a chipper  close  to  the  job  site 
and  worry  less  about  having  to  drag  mate- 
rial to  the  machine.  As  an  example,  he  says, 
there  is  a trend  toward  track  machines  for 
ski  resort  maintenance  and  utility  line 
maintenance. 

“Something  that  is  catching  on  with 
Bandit  is  our  production  of  Beast 
Recyclers,  which  can  include  a small  chip- 
per,” says  Morey.  There  is  a lot  of  interest 
in  the  tree  care  industry  for  the  Model 
1680,  what  Morey  describes  as  the  smallest 
recycler  in  the  line. 

“A  lot  of  tree  care  guys  are  starting  to  go 
this  way  because  they  can  make  a chip,  or 
grind  material.  Take  the  case  of  those  try- 
ing to  make  specialty  mulches  such  as 
playground  mulch,  where  they  can  first 
chip  then  regrind  material.  We  have  the 
option  to  install  knives  to  run  the  Beast  as 
a regular  benefit.  The  side  benefit  is  that 
the  Beasts  have  screens  that  result  in  a very 
uniform  product.”  This  has  eliminated  a 
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Model  320  Biomass  Chipper  equipped  with  the  optional  rigid  infeed  conveyor.  The  conveyor  assists  the  operator  by  allow- 
ing various  sized  material  to  be  fed  directly  into  the  unit  after  being  placed  onto  the  conveyor.  The  operator  is  then  free 
to  continue  gathering  additional  material  to  be  fed  into  the  chipper. 


longstanding  issue  of  producing  a standard 
end-product  without  anomalies  like 
stringer  pieces,  he  says. 

“With  such  a strong  mulch  market,  we 
can  help  the  tree  care  professional  make 
the  kind  of  mulch  best  suited  to  their  mar- 
kets,” Morey  adds,  “including  diversifying 
for  guys  who  can  run  leaves  through,  mak- 


ing leaf  mulch.  This  is  a very  versatile 
unit.” 

Morey  notes  that  all  the  Beasts  can  be 
fitted  to  run  as  chippers.  The  1680  can  run 
from  175  to  250  horsepower  engines  and 
accept  up  to  24-inch  diameter  material. 
The  2680  will  accept  up  to  30-inch  materi- 
al with  engines  ranging  up  to  500  hp.  All 
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are  offered  with  self-propelled,  tracked 
capability  to  get  into  areas  like  heavy 
woods  where  the  could  not  before. 
“Tracked  capability  is  more  and  more  com- 
ing into  vogue,”  Morey  says. 

Bob  Campbell,  sales  manager  at 
Woodsman  Chippers,  says  the  company 
offers  a variety  of  chippers  to  meet  indi- 
vidual needs,  not  only  grapple-equipped 
and  self-propelled  machines,  but  also  a 
broad  line  of  chippers  for  the  emerging 
biomass  market. 

“Woodsman  has  been  an  innovating 
chipper  manufacturer  longer  than  others  in 
the  industry,  having  introduced  the  first 
model  four  and  a half  years  ago.  Now,  we 
offer  a full  line  of  bio-mass  producing 
chippers  ranging  from  300  to  1,200  horse- 
power.” He  notes  the  end  product  can  be 
used  for  fuel  or  as  a starter  product  for 
ethanol  production. 

“Woodsman  offers  rigid  in-feed  convey- 
ors with  the  ability  to  process  logging 
residue  like  tops  and  chunk  wood,  plus, 
there’s  a full  knife  cut  across  the  drum  fea- 
turing two  complete  knife  pockets  set  at 
180  degrees  from  one  another.  What  this 
does  is  give  Woodsman  the  ability  to 
process  tops  more  efficiently  and  also  to 
provide  a consistent  dimensional  end  prod- 
uct,” Campbell  says.  “The  Model  320,  for 
example,  features  screens  located  in  the 
cutting  chamber  that  will  not  allow  materi- 


A trend  Morbark  is  seeing  is  the  demand  for  lighter 
machines  with  the  same  or  higher  horsepower ; such  as 
Morbark ' Beaver  Ml  2D,  that  help  operators  stay  under 
the  over-the-road  CDL  licensing  requirements,  which  call 
for  higher  class  driver  permits  for  rigs  over  10,000 
pounds. 
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LIFT  USA 


Omme  Tracked  Self  Propelled  Telescopic 
Aerial  Lifts  will  go  over  any  indoor  or  outdoor 
surface  without  the  impact  of  wheeled  machines  and 
will  deploy  on  severe  slopes  of  22°  degrees  (40%) , 
while  being  only  3'8"  wide  and  6'6"  high. 


Omme  Trailer  Mounted  Telescopic  Aerial  Lifts 

offer  unsurpassed  reach  envelopes  and  ease  of 
transportation  at  a significantly  lower  cost. 


All  Omme  Lifts  are  available  with  a "HYBRID 
diesel  and  battery  power  for  self  contained 
indoor  and  outdoor  use. 


* All  Omme  Lifts  can  be  towed  behind  a 
pickup  truck,  von  or  SUV. 


All  Omme  Lifts  are  service  friendly  due  to  u 
of  live  hydraulic  and  electric-over-hydraulic 
systems  without  the  complexities  of  computers 


All  Omme  Lifts  are  designed  with  safety, 
simplicity  and  lowest  operating  costs  in  mind 


60'  ft  working  height,  3 1 " wide  tracked 
Platform  Basket  also  available, 


al  to  be  discharged  until  it  reaches  a speci- 
fied size.  We  offer  multiple  sizes  to  ensure 
a custom,  consistent  end  product.  This  is 
crucial  when  you  are  trying  to  promote  and 
market  a consistent  end  product.” 

Other  manufacturers,  such  as  J.  P. 
Carlton,  are  pushing  the  envelope  of 
power-to-weight  innovation  as  users 
demand  versatility.  John  T.  Bird,  Carlton’s 
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J.  P.  Carlton’s  Apache  2518  pushes  the  envelope  of  power-to-weight  innovation  with  a larger  throat  opening  and  a powerful 
feed  system  while  keeping  the  size  and  weight  down. 


VP  of  sales,  says,  “Starting  with  a clean- 
sheet  design,  Carlton  was  able  to  make  its 
new  Apache  series  of  drum  chippers  some 
of  the  most  versatile  chippers  available 
today.” 

“The  Apache  2518  and  2015  incorporate 
huge  throat  openings  and  the  most  power- 
ful feed  systems  available  while  keeping 
the  size  and  weight  down,  making  the 
machines  manageable  for  day-to-day  work 
behind  midsized  trucks,”  he  adds.  “This 
allows  all  crews  to  go  out  every  day  and 
tackle  whatever  they  may  come  across.” 

This  kind  of  approach  falls  into  two  ver- 
satility needs,  one  for  higher  throughput 
with  smaller  machines  and  the  second  for 
ensuring  high  productivity  with  machines 
that,  together  with  the  towing  truck,  do  not 
exceed  the  CDL  over-the-road  license 
requirements. 

The  Apache  Series  currently  encompass- 
es two  models  - the  2518  with  a 
25 -by-  18-inch  throat,  and  the  2015  with  a 
20-by- 15-inch  throat.  All  Carlton  chippers 
are  available  track  mounted. 

At  Morbark,  be  on  the  lookout  for  some 
new  model  names  attached  to  existing 
equipment,  along  with  some  new  technolo- 
gy. Rob  Faber,  commercial  sales  specialist, 
uses  as  an  example  the  model  M20R,  for- 
merly Typhoon  20,  which  now  is  offered 


with  a live  hydraulic,  folding  infeed  bed. 

“This  allows  larger  tree  service  compa- 
nies and  biomass  companies,  including 
loggers  and  sawmills,  to  take  tops  and  lay 
them  on  the  infeed  bed,  which  then  carries 
material  to  the  chipper.  The  result  is  not 
just  chips,  but  ready  fuel  for  furnaces,” 
Faber  says.  Models  with  the  new  technolo- 
gy began  shipping  the  end  of  2008 

Another  trend  Morbark  is  seeing  is  the 
demand  for  lighter  machines  with  the  same 
or  higher  horsepower,  Faber  notes. 
Operators  want  to  stay  under  the  over-the- 
road  CDL  licensing  requirements,  which 
call  for  higher  class  driver  permits  for  rigs 
over  10,000  pounds.  “Because  a lot  of 
companies  don’t  have  drivers  with  those 
licenses,  they  want  lighter  machines.  We 
are  making  models  like  the  Beaver  12,  a 
disc-style  machine  (now  the  Beaver 
Ml  2D)  with  a variety  of  engine  options  to 
address  different  markets,”  Faber  says. 

J.R.  Bowling,  Rayco  vice  president, 
says,  “We  are  working  on  a new  product 
introduction  that  is  on  the  smaller  side  - an 
8-inch  capacity  chipper.  With  rising  fuel 
costs  and  with  economic  factors,  we  don’t 
feel  people  will  spend  as  much  money  on 
middle-size  chippers  in  the  14-  to  18-inch 
category  - or  even  12-inch  chippers  - as 
before.  We  will  look  at  8-12  inch  cate- 
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gories  and  come  out  with  a couple  of  prod- 
ucts to  address  that  market  in  ’09.” 

He  adds  that  the  increased  demand  for 
firewood  means  that  in  some  areas  there 
might  not  be  as  much  need  to  chip  larger 
logs  that  would  go  thru  14-  to  1 8-inch  chip- 
pers. 

Introduced  at  TCI  EXPO  2008  in 
Milwaukee  was  a new  horizontal  grinder 
from  Rayco.  “This  is  a whole  new  class  of 
horizontal  grinders,  accepting  what  we 
might  call  dirty  material  that  will  not  go 
into  a chipper  - tree  stumps  with  root  balls, 
shipping  pallets  and  dimensional  lumber 
with  nails  and  wire,  etcetera,”  says 
Bowling.  These  machines  are  designed  to 
be  smaller  than  what  the  grinder  industry  is 
familiar  with,  in  the  14,000-pound  range, 
capable  of  being  towed  by  a l-ton  truck,  he 
notes. 

“This  will  be  our  biggest  product  launch 
in  a long  time,  with  applications  for  tree 
service  contractors  wanting  to  regrind 
chips  to  make  mulch  and  for  those  wanting 
to  expand  business  to  grinding  pallets  and 
material  from  land  clearing  and  storm 
debris  or  for  processing  dimensional  lum- 
ber,” says  Bowling,  adding  that  the  new 
horizontal  grinders  can  filter  out  metal. 

Bowling  says  the  new  equipment  is 
designed  to  be  affordable,  positioned 
between  traditional  chippers  and  grinders, 
and  you  can  create  an  end  product  with  a 
residual  value. 

In  the  second  half  of  2008,  Vermeer 
introduced  the  BC2100XL  brush  chipper 
with  three  engine  options,  two  horizontal 
feed  rollers,  a belt-tensioned,  clutchless 
cutter  drum,  and  the  largest  feed  table  in  its 
class.  The  BC2100XL  has  the  capacity  to 
process  limbs  up  to  21 -inches  in  diameter 
and  the  infeed  table  design  is  considered  by 
Vermeer  to  be  the  largest  in  its  class. 

The  72-inch-wide  table  funnels  material 
to  the  22-  by  28-inch  drum  opening  for 
smooth  material  feeding.  By  offsetting  the 
lower  horizontal  feed  roller  from  the  upper 
horizontal  feed  roller  by  1 1 inches  toward 
the  end  of  the  feed  table,  material  is  easily 
pulled  to  the  upper  feed  roller.  Vermeer 
says  the  feed  rollers  boast  a theoretical 
combined  pulling  force  of  10,000-pounds, 
giving  operators  a greater  ability  to  pull  in 
whole  trees  with  limbs  and  branches 
attached.  Once  the  upper  feed  roller  raises 
for  four  seconds  during  the  feeding 


process,  the  SmartCrush  system  will  auto- 
matically increase  the  down  pressure  on 
the  material  being  fed.  This  allows  the 
upper  feed  roller  to  easily  climb  onto  large 
material  before  the  increased  down  pres- 
sure is  applied  for  maximum  pulling  force. 

In  the  past  few  years,  nearly  80  percent 
of  Dynamic  Manufacturing’s  business  has 


been  devoted  to  the  design  and  building  of 
equipment  to  convert  forestry  waste  to  fuel 
chips.  The  company  is  currently  develop- 
ing a product  to  process  other  renewable 
green  fuel  stocks  into  a starter  product  used 
in  making  an  ethanol  fuel.  One  of  the  com- 
pany’s strategies  is  to  create  chippers 
which,  rather  than  merely  reduce  mass, 
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instead  are  designed  specifically  to  gener- 
ate profits  from  a low-value  starting 
product,  for  example,  converting  waste  or 
tree  debris  to  biomass  fuel.  The  technology 
is  centered  on  the  company4  s patented 
Cone-Head  cutting  system. 

Another  example  of  chipper  versatility 
comes  from  Echo,  manufacturer  of  a broad 
line  of  outdoor  power  tools,  including  the 
Bear  Cat  brand  chippers  for  landscapers, 
groundskeepers  and  professional  arborists. 
The  Bear  Cat  12-inch  chipper  features  a 
360-degree  rotating  discharge  chute  and 
adjustable  chipping  speeds.  The  line 
includes  varieties  such  as  a 6-inch  hydraulic 
feed  chipper  with  a newly-developed  “try- 
again”  feed  system  that  automatically 
retries  feeding  limbs.  The  feed  sensor  is 
standard  on  the  6-inch  chipper.  Got  special 
needs?  Echo  also  has  a 4. 5 -inch  road-tow- 
able  chipper  for  extremely  tight  spots,  and 
an  8-inch  PTO-driven  chipper  for  mounting 
Vermeer’s  BC2100XL,  introduced  earlier  this  year,  has  the  capacity  to  process  limbs  up  to  21 -inches  in  diameter.  on  utility  tractors.  A 
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/or CRANE  USE 
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! Combines  technical  information  from  professional  crane  operators  and  arborists 
who  use  cranes. 

Illustrates  fundamental  principles  of  crane  selection,  set-up  and  operation, 
o Demonstrates  important  "how-toV  beyond  basic  tree/crane  industry  standards, 
o Comprehensive,  pull-out  green  tog  weight  chart  for  easy  reference 


This  much-anticipated  new  manual  from  TCIA 
combines  technical  knowledge  of  crane 
use  in  tree  care  and  demonstrates  important 
methods  for  safe  crane/tree  operations. 


Best  Management  Practices  for  Crane  Use  in  Arboriculture  ■ Buy  Your  Copy  today! 
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tree  etr®pers  or  wgste  r^duciion  equipment  Hgrriil  wfints  to  sfaw  you 
wfty  more  industry  pnofes&onass  trust  bus  Bandit  name.  Call  loday  to 
schedule  a product  dimoriElratjnvi  at  yuur  job  kilo. 
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Please  circle  3 on  Reader  Service  Card 


Sue  Blanchette 
(left)  congratulates 
Roxanne  Stewart 
with  Carlson  Tree  & 
Landscape , a lucky 
winner  of  $200  in 
Arborbucks,  good 
for  new  gear  and 
products  on  the 
show  floor. 


The  Morbark  booth  was  a busy  spot  as  a near-record  crowd  of  more  than 
2, 100  swarmed  the  show  floor  looking  for  end-of-year  sales. 


(Continued  on  page  58) 


On  November  13,  thousands  of  tree 
care  companies  descended  on  the 
Midwest  Airlines  Center  in 
Milwaukee,  Wisconsin,  for  the  world’s 
largest  tree  care  industry  trade  show  and 
conference  - proving  once  again  that  when 
it  comes  to  value,  TCI  EXPO  tops  the  list. 

Despite  news  reports  of  an  uncertain  econ- 
omy, thousands  (2,102  to  be  exact)  of  tree 
care  owners,  managers  and  workers  flocked 
to  TCI  EXPO  to  view  the  latest  in  equipment 
and  gear,  network  with  other  tree  care  pro- 
fessionals, catch  up  with  old  friends  and  take 
advantage  of  CEU  credits  offered  throughout 
the  show  in  various  formats  and  venues. 
They  had  a chance  to  talk  to  vendors,  meet 
suppliers  that  they  work  with  all  year,  and 


Above  left ; in  his  capacity  as  chair  of  the  TCIA  Board  of 
Directors , Scott  Packard [ president  and  CEO  of  Wright  Tree 
Service , Inc.,  officially  opens  the  TCI  EXPO  show  floor. 


One  of  the  busiest  areas  was  the  Vermeer  booth , which  was 
stuffed  with  the  latest  and  largest  chippers  in  their  line. 

At  right ; the  demo  tree  in  the  center  of  the  EXPO  trade  show 
floor  is  always  a hub  of  activity. 
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Tim  Back  (left),  president  of  Back  Tree  & 

Landscape , Inc.  in  Cincinnati,  a TCI  A accredited 
company,  discusses  the  Accreditation  program  with 
auditors  John  lurka  (hidden)  Randall  McDonald  and 
program  director  Robert  Rouse  (right). 


The  chainsaw 
challenge  at  the 
Husqvarna  booth 
showcased  fast 
hands  and  skilled 
professionals. 


Dane  Buell,  CTSP,  (kneel- 
ing), with  SaiATree  in 
Bedford  Hills,  N.Y.,  and  fel- 
low judges  perform  a 
safety  check  on  a com- 
petitor in  the  Student 
Career  Days  Work  Climb 
competition. 


Attendees  are  listening  intently  in  the  Working  Together, 
Spanish  workshop,  one  of  the  many  educational  sessions 


While  climbing  demonstrations  took  place  nearly  nonstop  at  the  demo  tree  in  the  middle  of  the  trade  William  G.  Bentley,  president  of  TCIA-member  Taylor  Tree  Service  in  Ripley, 

show  floor,  several  exhibitors  also  grabbed  the  attention  of  EXPO  attendees  with  ongoing  product  demos.  N.  Y.,  and  his  wife  browse  products  in  the  TCI  A booth. 


TCI  EXPO 

(Continued  from  page  56) 

view  products  that  they  plan  to  buy  in  the 
upcoming  year  - hundreds  of  industry  sup- 
pliers and  manufacturers  were  on  hand  to 
field  questions  and  demo  products. 

That  final  attendance  figure  of  2,102  was 
an  1 1 percent  increase  over  the  last  visit  to 
Milwaukee. 

Thanks  to  everyone  who  responded  to 
the  post-show  survey.  Your  feedback  is 
already  being  used  to  plan  TCI  EXPO 
2009  in  Baltimore.  We  are  still  fielding 
fantastic  comments  regarding  the  educa- 
tion being  timely  and  focused.  The 
exhibitors  continue  to  thank  us  for  the 
quality  of  our  attendees,  and  booths  are 
already  selling  for  TCI  EXPO  2009  in 
Baltimore,  Maryland. 

Here  are  a few  of  those  comments: 

“This  show  is  so  well  run,  I am  surprised 
you  all  do  not  do  another  one  in  spring.” 

- L.  Craig  Keoun,  Plastic 
Composites  Co. 

“Thanks  ...  for  another  great  TCI 
EXPO.” 

- Peter  Kaseman-Wold,  owner, 
Goodland  Tree  Works,  Inc., 
Madison,  Wise. 

“Thanks  for  the  efforts  made  on  behalf 
of  TCIA  for  the  students.  They  really 
enjoyed  the  EXPO  and  the  competition. 
We  appreciate  all  that  is  done  by  TCIA  and 
the  companies  sponsoring  the  job  fair  and 
judges  for  the  competition.” 


One  of  the  more  than  2, 100  TCI  EXPO  attendees  checks 
out  the  fit  of  a saddle  with  Dick  Kiefer,  left,  of  Weaver 
Leather. 


- Thomas  L.  Green,  Western 
Illinois  University 

“Hope  all  is  well  after  an  awesome  TCI 
EXPO.  The  best  yet,  no  doubt.” 

- Jeff  Fabian,  Heartwood  Tree 
Service,  LLC,  Charlotte,  N.C. 


“We  have  decided  that  we  will  be  doing 
the  show  in  Baltimore.  We  had  a very  good 


Bandit  auctioned  off  this  chipper  as  part  of  a TREE  Fund 
fund-raiser  during  EXPO.  Andy  Felix,  CEO  of  TCIA  member 
Tree  Tech,  Inc.  in  Foxboro,  Mass.,  placed  the  wining  bid. 


Kenny  Groves,  owner  of  Tree  Ooc  in  Chadron,  Nebraska, 
shakes  hands  with  Brenda  French,  member  services 
coordinator,  after  joining  TCIA  at  EXPO. 


interest  rate  in  Milwaukee.  This  was  very 
much  attributed  to  you  and  your  staff. 
Please  send  me  the  Baltimore  exhibitor 
information  so  we  can  get  signed  up. 
Thanks  for  a great  job.” 

- Bill  Chaney,  SVE  Portable 
Roadway  Systems,  Inc. 

TCI  EXPO  continues  to  be  THE  trade 
show  and  conference  for  the  tree  care 
industry.  Dates  for  TCI  EXPO  2009  in 
Baltimore  are  November  5-7,  with  precon- 
ference workshops  scheduled  for 
November  4. 

Any  exhibitors  who  have  not  yet  booked 
space  for  Baltimore,  please  contact  Sachin 
Mohan  right  away.  Space  is  filling  up  fast. 

Whether  you  attended  and  want  to  see  if 
we  may  have  a picture  of  you  at  EXPO,  or 
are  interested  in  seeing  what  TCI  EXPO  is 
all  about,  check  out  our  photo  album  of 
TCI  EXPO  2008  at  www.tcia.org. 

For  those  who  couldn’t  make 
Milwaukee,  see  you  in  Baltimore  in 
November  2009 ! A 
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Super  Student  Career  Days  2008  in  Milwaukee 


Ninety-eight  students  took  part  in  the 
TCI  A Foundation’s  Student  Career  Days, 
held  Friday,  November  14,  during  TCI 
EXPO  in  Milwaukee. 

A total  of  209  students  registered  for 
the  entire  conference.  Of  those,  98 
entered  at  least  one  of  the  competitions 
offered.  That  is  about  50  percent  of  the 
total  attending  students  participating  in 
the  competitions,  where  historically 
about  25  percent  of  the  students  who 
attend  EXPO  compete. 

The  new  Tree  Care  Industry  CSI  Tree 
Diagnostic  competition  was  rolled  out  this 
year,  and  all  of  the  competitors  had  very 
positive  comments  about  the  new  event. 
Prior  to  creation  of  the  TCI  CSI  (Tree  Care 
Industry  Crime  Scene  Investigation)  event, 
instructors  were  polled  to  see  if  there  was 
interest  in  an  adding  an  additional  compe- 
tition at  EXPO. 

After  the  TCI  CSI  event,  instructors 
were  offering  their  positive  support  of  the 
new  competition  based  on  their  students’ 
feedback.  Two  of  the  instructors  actually 
audited  the  competition  and  were  very 
pleased  to  find  that  it  was  a good  learning 
tool  that  could  serve  to  reinforce  their  cur- 
riculum. 

The  Jobs  & Internship  Fair  attracted 
more  industry  representation  than  ever 
before.  Including  ISA  and  the  Tree  Fund,  a 
total  of  17  companies  and  organizations 
were  present,  and  the  student  interaction 
with  them  was  energetic. 

The  competitions  were  the  tree  climbing 
competition,  the  collegiate  and  vocational 


A student  competition  participant  negotiates  a move  dur- 
ing the  climbing  competition. 


Brian  Baker,  left,  from  Brigham  Young  University,  overall 
Student  Career  Bays  competition  winner,  accepts  a Stihl 
chain  saw  from  Mark  Chisholm. 


level  knowledge  exams,  the  gear  and  safe- 
ty check  and  the  tree  diagnostic 
competitions.  Here  are  the  top  scores  for 
some  of  the  events: 


Collegiate  Overall 

211  Brian  Baker 
206  Daniel  Cohen 
199  Keith  Maltby 

192  Jon  Farkas 

188  Merrill  Larson 
183  Preston  Colver 
170  Eliot  Beals 
162  Kyle  Olsen 
160  Daniel  Watkins 
157  Caleb  Smith 

Collegiate  Written 

78  Preston  Colver 
76  Brian  Baker 
72  Gerard  Fry 
72  Josh  Zarling 
72  Dan  McCoy 

72  Fred  Kluhsman 

72  Guy  Carlson 

70  Daniel  Cohen 
70  Elito  Beals 
70  Tryo  Schreiner 


Score 

Brigham  Young  University 
University  Mass. 

Milwaukee  Area  Technical 
College 

University  Wisconsin  at 
Steven’s  Point 
Brigham  Young  University 
Brigham  Young  University 
University  of  Mass. 
Brigham  Young  University 
University  of  Mass. 

Western  Illinois  University 

Exam  Score  (out  of  80) 

Brigham  Young  University 
Brigham  Young  University 
Mid-State 
Mid-State 

Milwaukee  Area  Technical 
College 

Milwaukee  Area  Technical 
College 

University  of  Wisconsin  at 
Steven’s  Point 
University  of  Massachusetts 
University  of  Massachusetts 
University  of  Wisconsin  at 
Steven’s  Point 


TCI  CSI 

Score  time 

1 1 :20  Mark  Brothen  Milwaukee  Area  Technical 
College 

11:22  Dawn  Hughes  Oakland  Community 
College 

11:50  Dan  McCoy  Oakland  Community 
College 

10:21  Guy  Carlson  University  of  Wisconsin  at 
Stevens  Point 


1 0:24  Adam  Stefka  University  of  Wisconsin  at 
Steven’s  Point 

10:24  Andrew  VanNatta  University  of  Wisconsin 
at  Steven’s  Point 

10:26  Andrew  Benjamin  Virginia  Tech 
10:27  Mike  Mlynarski  Virginia  Tech 
9:15  Nick  Esposito  Western  Illinois 
University 


Vocational  Overall  Score 


148  Ross  Bosworth 
134  Michael  Trevorrow 
122  Mathew  Davis 
113  Eric  Schneider 
107  David  Foux 
102  Thomas  Bascom 
101  Develle  Banks 
95  Cody  Wright 
83  Michael  Howe 
76  Aaron  Duke 


Northlands  Job  Corps 
Northlands  Job  Corps 
Quachita  Job  Corps 
Golconda  Job  Corps 
Quachita  Job  Corps 
Quachita  Job  Corps 
Golconda  Job  Corps 
Northlands  Job  Corps 
Northlands  Job  Corps 
Golconda  Job  Corps 


Vocational  Knowledge  Exam 

(50  points  possible) 

50  Cody  Wright  Northlands  Job  Corps 
48  Michael  Trevorrow  Northlands  Job  Corps 
44  Aaron  Duke  Golconda  Job  Corps 

44  Roy  Evans  Golconda  Job  Corps 

44  Eric  Snyder  Golconda  Job  Corps 

44  Nicholas  Alexandria  Unknown  affiliation 
44  Brandon  Chippo  Northlands  Job  Corps 
44  Kody  Littrell  Northlands  Job  Corps 

42  Develle  Banks  Golconda  Job  Corps 

Top  10  scores  for  work  climb,  throwline, 
gear  and  safety  check  and  scramble  will  be 
available  at  tcia.org. 


Students  and  judges  prepare  for  the  competition. 


Sponsors  and  kudos 

Sponsors  of  TCIAF’s  Student  Career 
Days  events  were  Stihl,  along  with  Wright 
Tree  Service,  Almstead  Tree  & Shrub 
Care,  The  Care  of  Trees,  Bartlett  Tree 
Experts,  SaveATree,  Davey  Tree  Experts 
and  ISA. 

A big  thank  you  to  all  of  them,  and  to  all 
the  volunteers  who  helped  put  together  the 
new  CSI  event  and  all  the  other  events  for 
the  students,  to  the  Milwaukee  City  Parks 
staff,  to  the  judges  and,  of  course,  the 
school  personnel  involved.  ^ 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


VFT  Outlook:  Landscape  changing  in  D.C. 


The  landscape  is  changing  in  Washington, 
and  your  industiy’s  trade  association  is 
already  hard  at  work  to  make  the  best  case  for 
commercial  arboriculture. 

The  Voice  for  Trees  political  action  com- 
mittee works  to  create  a regulatory  and 
political  environment  that  benefits  the 
green  industry.  Issues  such  as  safety  regu- 
lations, chemical  use,  crane  best 
practices,  taxes,  workforce  issues  and 
more  affect  your  business  every  day. 

Our  mission  is  to  ensure  that  commer- 
cial and  utility  arboriculture  has  a voice 
in  regulations  and  legislation  impacting  our 
day-to-day  operations. 

The  issues  haven’t  changed,  but  the  solu- 
tions, legislation  and  regulations  that  are 
issued  certainly  will.  Below  is  a prediction  on 
what  we  might  see  in  the  near  future. 

Immigration  and  employee  outlook 

Immigration  will  return  to  Washington  as  a 
hot  topic  in  the  new  administration.  Expect 
legislation  that  mirrors  Obama’s  stated  posi- 
tions: 

► Create  more  secure  borders,  which 
includes  additional  personnel,  infrastructure 
and  technology  on  the  border  and  at  ports  of 
entiy. 

► Increase  immigration,  which  includes  a 
higher  number  of  legal  immigrants  to  keep 
families  together  and  meet  employer  demand. 

► Lessen  illegal  immigration  by  cracking 
down  on  employers  who  hire  illegal  aliens. 

► Legalize  the  illegals  by  allowing  those 


who  are  in  good  standing  to  pay  a fine,  learn 
English,  and  become  eligible  for  the  opportu- 
nity to  become  citizens. 

OSHA  outlook 

Whether  it’s  workplace  injuries  or  family 
leave,  “it’s  payback  time  for  Obama  supporters 
in  the  regulatoiy  arena,”  according  to  the 
Washington  Post  Groups  that  worked 
hard  to  put  Obama  in  the  White  House 
are  jockeying  to  be  first  in  line  to  make 
suggestions  on  health  and  safety  issues 
after  waiting  through  eight  years  of  Bush 
deregulation. 

Labor  unions  are  writing  their  wish  lists  and 
recommending  changes  to  the  regulatoiy  review 
system.  Labor’s  first  priority  is  a federal  law 
offering  a card  check-off  as  an  alternative  to 
secret-ballot  elections  for  union  representation. 
Success  would  mean  a series  of  new  rules  from 
the  National  Labor  Relations  Board.  Another 
objective  is  protecting  workers  from  repetitive- 
stress  and  heavy-lifting  injuries  in  the 
workplace.  Expect  some  sort  of  ergonomics  rule 
to  return  by  spring. 

TCIA  was  successful  in  getting  OSHA  to 
issue  an  Advanced  Notice  of  Proposed  Rule 
Making  for  tree  care  in  2008,  though 
Democrats  will  have  a different  regulatoiy 
agenda  of  their  own.  It  remains  to  be  seen  how 
vigorously  the  new  administration  will  work 
with  our  industry. 

Small  business  outlook 

Obama  promised  to  lower  health  care  costs 


with  a new  small  business  tax  credit  to  help 
small  businesses  provide  health  care  to  their 
employees.  The  plan  would  provide  a refund- 
able credit  of  up  to  50  percent  on  premiums 
paid  by  small  businesses  on  behalf  of  their 
employees. 

On  the  campaign  trail,  he  also  promised  to 
eliminate  all  capital  gains  taxes  on  small  and 
start-up  businesses  to  encourage  innovation 
and  job  creation  by  providing  a $500 
“Making  Work  Pay”  tax  credit  to  almost  every 
worker  in  America.  Self-employed  small 
business  owners  pay  both  the  employee  and 
the  employer  side  of  the  payroll  tax,  and  this 
measure  will  reduce  the  burdens  of  this  dou- 
ble taxation. 

Obama  promised  to  support  entrepre- 
neurship and  spur  job  growth  by 
establishing  a small  business  and  micro- 
enterprise initiative  for  rural  America.  The 
program  will  provide  training  and  technical 
assistance  for  rural  small  business,  and  pro- 
vide a 20  percent  tax  credit  on  up  to 
$50,000  of  investment  in  small,  owner- 
operated  businesses. 

It  should  be  an  interesting  spring  and  sum- 
mer in  Washington.  Make  your  voice  heard  by 
supporting  the  Voice  for  Trees  political  action 
committee,  the  only  federal  lobbying  commit- 
tee for  the  tree  care  industy. 

Make  your  voice  heard  in  person  by  joining 
us  in  Washington  this  July  for  our  Legislative 
Day  on  the  Hill.  Lor  details,  contact  Mark 
Garvin  at  garvin@tcia.org  or  by  calling  1-800- 
733-2622. 


( \ 

A300  Part  2 Fertilization  Draft  2 ready  for  review 

A public  review  period  has  been  set  for  A300  Part  2 Lertilization  Draft  2.  This  is  a revi- 
sion of  ANSI  A300  (Part  2)-2004  Lertilization. 

The  public  review  period  will  run  from  December  19,  2008,  through  Lebruaiy  2,  2009. 

The  revision  draft  can  be  viewed  and  downloaded  for  review  at  any  time  on  TCIA’s  Web  site 
at  www.tcia.org/Public/gov_standards_review.htm 
V ) 


Send  us  pictures! 

Do  you  have  a good  pic  of  your 
crew  at  work , a job  you  ve  done  - 
or  one  that  needs  to  be  done? 
Would  you  Ike  to  see  them  in  TCI? 
Send  your  tree  work  pictures  to 
staruk@tcia.  org. 
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Join  TCI  A and  PLANET  for  a joint 
legislative  day  in  Washington 


With  the  dramatic  results  of  Novembers 
elections  still  being  digested  in 
Washington,  the  Voice  for  Trees  political 
action  committee  is  looking  closely  at  2009.  A 
number  of  the  industy’s  priorities  remained 
stalled  in  Congress  - chief  among  them  immi- 
gration reform,  small  business  health  care 
relief,  OSHA’s  regulator  agenda,  and  regula- 
tor consistency  on  pesticide  applications. 

TCIA  invites  all  its  members  to  gather  in 
Washington,  D.C.,  July  12-14,  2009,  for  a joint 
Legislative  Day  on  the  Hill.  To  enhance  the 
power  of  its  efforts,  TCIA  has  teamed  with  The 
Professional  Landcare  Network  (PLANET)  as 
hosts.  PLANET  represents  approximately 
4,000  green  industy  service  provider  compa- 
nies and  suppliers  nationwide  that  specialize  in 


On  November  10,  2008,  the  Sustainable 
Sites  Initiative  released  the  Guidelines 
and  Performance  Benchmarks  Draft  2008  for 
public  comment.  This  important  milestone 
builds  on  the  initial  Standards  and  Guidelines: 
Preliminaiy  Report  released  in  November  of 
last  year. 

TCIA  has  signed  on  as  a participating 
organization  in  this  initiative  and  encourages 
members  to  comment  on  the  proposals. 

The  Sustainable  Sites  Initiative  is  a partner- 
ship of  the  American  Society  of  Landscape 
Architects,  the  Lady  Bird  Johnson  Wildflower 
Center  and  the  United  States  Botanic  Garden 
in  conjunction  with  a diverse  group  of  stake- 
holder organizations. 

The  new  draft  will  contain  more  than  50 
proposed  prerequisites  and  credits  ranging 
from  site  selection  to  sustainable  maintenance 
practices.  The  metrics  format  will  be  similar  to 
existing  LEED  (Leadership  in  Energy  and 
Environmental  Design)  tools  in  structure  and 
will  include  the  following  components: 

► Credit  intent 

► Ecosystem  services  addressed 
► Social  and  economic  benefits 
► Requirements 
► Submittal  documentation 


lawn  care,  design/build/installation,  interior 
plantscaping  and  landscape  management. 
Together,  TCIA  and  PLANET  hope  to  strength- 
en the  impact  its  members  have  in  raising 
awareness  of  crucial  green  industy  issues  to 
Washington  lawmakers. 

The  event  provides  tree  and  landscape  pro- 
fessionals with  an  opportunity  to  unite  their 
efforts  and  their  message  as  they  visit  with 
their  congressional  representatives  on  Capitol 
Hill  to  discuss  issues  that  affect  the  industy. 
Attendees  will  receive  an  issues  briefing 
before  their  Hill  visits,  and  first-time  partici- 
pants receive  special  attention  and  assistance 
from  veterans  of  the  event. 

Legislative  Day  on  the  Hill  will  be  held  at 
the  Marriott  Key  Bridge  Hotel  in  Arlington, 


► Technologies  and  strategies 

► Resources 

The  Guidelines  and  Performance 
Benchmarks  draft  has  been  available  for  down- 
load and  public  comment  since  November  10  at 
www.sustainablesites.org/report.  The  public 
comment  period  will  close  januay  20,  2009. 
Public  review  and  comment  is  essential  to  the 
successful  development  of  these  guidelines 
and  performance-based  benchmarks.  To  par- 
ticipate in  the  review  process,  visit 
www.sustainablesites.org/review. 

Case  study  libray  online 

The  Sustainable  Sites  Initiative  received  more 
than  125  submittals  to  its  call  for  case  studies. 
These  case  studies  demonstrate  a wide  variety 
of  sustainable  practices  addressing  issues  asso- 
ciated with  stormwater  management,  integrated 
design  process,  habitat  restoration,  material 
management  and  other  sustainable  practices. 
The  Initiative  will  continue  to  build  this  libray 
over  time  from  the  wealth  of  innovative  submis- 
sions received.  Future  opportunities  to  submit 
additional  case  studies  will  be  promoted  on  the 
Web  site. 

For  information,  contact  info@sustainable- 
sites.org. 


Virginia.  The  event  kicks  off  on  Sunday,  July 

12,  at  2 p.m.  with  a Communication  Training 
Session  that  will  prepare  attendees  for  their 
visits  with  Congressional  staff.  Monday,  July 

13,  includes  a work  day  at  Arlington  National 
and  Historic  Congressional  Cemeteries  for 
those  who  choose  to  participate  from  7 a.m. 
to  I p.m. 

The  day  continues  at  3 p.m.  with  the  keynote 
speaker,  legislative  briefings  on  key  issues,  and 
the  opening  reception  and  dinner. 

Tuesday,  July  14,  begins  at  7:30.  a.m  with 
breakfast  at  the  Rayburn  House  Office  Building 
followed  by  Day  on  the  Hill  appointments. 

More  information  will  be  forthcoming  as 
details  are  arranged.  For  now,  circle  the  date 
and  prepare  to  join  us  in  Washington  this  July. 

CTSP  workshop/exam 
has  changed! 

Beginning  in  2009,  the  CTSP 
workshop  and  exam  will  become  a 
more  efficient  and  cost-effective 
event  for  the  employees  your  compa- 
ny enrolls. 

The  workshop  content  will  be  more 
highly  integrated  and  refined  so  that 
students  will  only  have  to  attend  one, 
eight-hour  day. 

What’s  more,  there  will  be  options 
for  exam-taking.  A conventional, 
proctored  exam  will  be  scheduled  for 
the  morning  of  the  day  after  the  work- 
shop, at  the  same  venue.  Alternately, 
CTSP  registrants  will  be  able  to  drop 
into  any  of  a growing  number  of  proc- 
tored testing  facilities  located 
conveniently  throughout  the  U.S. 
and,  for  a nominal  fee,  be  able  to  take 
the  CTSP  exam  when  it  best  suits 
their  schedule.  These  testing  facilities 
will  be  available  for  those  re-taking 
the  exam,  too. 

To  date,  37  sites  in  23  states  have 
been  designated  as  CTSP  proctor 
testing  facilities.  For  a list  of  them, 
visit  the  CTSP  section  on  TCIA’s  Web 
site,  www.tcia.org/Public/ctsp_work- 
shops.htm. 


Input  sought  for  Sustainable 
Sites  Initiative 
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PACT  Partner  Profile 


Wesco  Celebrates 


Family-owned  and  operated 
West  Coast  Shoe  Company 
going  strong  since  1918 

Founded  in  1918  by  John  Henry 
Shoemaker,  West  Coast  Shoe 
Company  (Wesco)  is  still  going 
strong  90  years  later,  building  handcrafted 
boots  in  its  Scappoose,  Oregon,  factory  for 
customers  all  over  the  world. 

The  Shoemaker  family,  in  its  fourth  gen- 
eration of  family  leadership  and  third 
generation  of  family  ownership,  remains 
committed  to  handcrafting  boots  the  old- 
fashioned  way  using  the  finest  available 
American-made  materials.  Their  boots  are 
built  to  withstand  the  rigors  of  daily  abuse 
by  occupations  of  just  about  every  descrip- 
tion, including  utility  pole  climbers, 
linemen,  arborists,  loggers  and  construc- 
tion workers  to  name  a few. 

Wesco  is  a longtime  associate  member 
of  the  Tree  Care  Industry  Association  and  a 
PACT  (Partners  Advancing  Commercial 
Treecare)  partner  at  the  Root  Level. 


Early  on,  the  three  eldest  Shoemaker  children  made  up  to 
eight  pairs  of  logging  boots  on  a good  day.  Then  the 
Shoemakers  built  a small  factory  next  to  their  family 
home  in  Scappoose.  Today,  the  factory  is  nearly  20,000 
square  feet  and  stands  in  the  very  same  location. 


The  Shoemakers  got  their 
start  in  1918  making  boots 
for  loggers,  and  in  1938 
introduced  the  first  boot 
built  especially  for  the  needs 
of  arborists.  This  boot,  the 
Highliner,  has  been  named 
the  official  boot  of  the  TCI 
EXPO  for  two  consecutive 
years,  in  2007  and  2008. 

“Wesco  is  truly  the  last  of 
its  kind.  To  our  knowledge, 
we’re  one  of  a small  handful 
of  bootmakers  still  building 
a made-to-order,  custom 
product  in  the  U.S.,”  says 
Roberta  Shoemaker,  Wesco 
president  and  granddaughter 
of  the  founder.  “I’m  proud 
that  Wesco  has  held  its 
ground  in  keeping  manufac- 
turing here  in  the  U.S.  It’s 
the  only  way  to  ensure  we 
maintain  a level  of  quality 
that  customers  expect.” 

As  the  Shoemaker  family 
confidently  moves  toward  a century  of  out- 
standing craftsmanship,  they’ve  seen  their 
boots  withstand  the  conditions  of  Oregon’s 
timber  camps,  ride  down  the  mean  streets 
of  Sturgis,  walk  the  high  fashion  runways 
of  New  York  and  Paris  and 
light  up  the  big  screen 
in  blockbuster  films 
such  as  Ghost  Rider , 

Terminator  and  The  Aviator. 

Ninety  years  later,  Wesco ’s 
reputation  for  quality  is 
known  from  Scappoose 
Japan  and  most  places 
between. 

The  company  has  seen  a 
number  of  changes  in  the 
footwear  industry  during 
its  90-year  run.  A big  step  into 
the  21st  century  was  the  launch  of  its  first 
Web  site  in  1999,  which  brought  strong 
growth  through  direct  sales.  In  November 
of  2008,  Wesco  unveiled  its  fourth  genera- 


By 1937  West  Coast  Shoe  Company  was  a two-story,  2,400-square-foot  opera- 
tion. 


tion  Web  site,  geared  toward  making  cus- 
tom fitting  and  custom  ordering  easier, 
while  offering  more  custom  options  than 
ever  before. 

“Our  Web  site  is  more  interactive  and 
full  of  additional  features.  But, 
we’re  not  stopping  here.  We 
have  plans  for  much  more,” 
says  Shoemaker.  “In  develop- 
ing this  latest  version,  we 
wanted  visitors  to  feel  as  though 
they  were  right  here  in  our  little 
factory.  When  you  walk  through 
the  front  door  of  our  shop 
you  are  immediately 
enveloped  in  an  old 
world  feeling  of  rich- 
ness and  warmth. 
Then  to  be  custom  fit  and  to  leisurely  select 
your  custom  options  with  our  skilled  staff 
answering  your  questions  and  even  cater- 
ing to  your  whims...  are  all  part  of  the 
experience  we  now  share  with  customers 


62 


TREE  CARE  INDUSTRY  - JANUARY  2009 


Please  tell  these  advertisers  where  you  saw  their  ad. 
They  appreciate  your  patronage. 


Reader  Service  No.  * 

Page  No. 

Reader  Service  No.  * 

Page  No. 

Altec  Industries,  Inc 

. Back  Cover 

19. 

Omme  Lift  USA/Tracked  Lifts,  Inc. 

51 

1. 

Altumamats,  Inc 

52 

20. 

Rapco  Industries,  Inc 

46 

2. 

Autumn  Tree  Care  Experts,  Inc 

44 

21. 

Rayco  Manufacturing,  Inc 

5 

3. 

Bandit  Industries,  Inc 

55 

22. 

Rotochopper,  Inc Inside  Front  Cover 

The  F A Bartlett  Tree  Expert  Company  .. 

45 

23. 

SavATree 

44 

4. 

Beaver  Squeezer  Grapple,  LLC  

29 

24. 

SherrillTree  

11 

5. 

Bishop  Company  

15 

25. 

Southco  Industries,  Inc 

10 

6. 

Blue  Ridge  Arborist  Supply 

53 

26. 

Timberwolf  Manufacturing  Corp.  ... 

40 

7. 

Border  City  Tool  & Manufacturing  

37 

27. 

TCIA  Accreditation  

39 

8. 

Care  of  Trees,  Inc 

46 

36. 

TCIA  Crane  Best  Practices  

54 

9. 

Central  Boiler  

45 

28. 

TCIA  Certified  Treecare  Safety  Professional-CTSP  .3 1 

10. 

DIC A Marketing  Co 

43 

35. 

TCIA  Limited  Benefits  Program  .... 

47 

11. 

Eagle  Claw  Tooth  

53 

29. 

TCIA  Membership  

23 

12. 

Extreme  Access  Solutions 

1 

TCIA  Online  Store  

7 

13. 

Fanno  Saw  Works 

36 

TCIA  PACT ; 

inside  Back  Cover 

14. 

IML  - Instrument  Mechanic  Labor,  Inc. 

28 

30. 

TreeService.com  

42 

15. 

Jarraff  Industries,  Inc 

41 

31. 

Vitamin  Institute  

19 

16. 

Karl  Kuemmerling,  Inc 

50 

32. 

Western  Tree  Equipment  & Repairs 

37 

17. 

Morbark,  Inc 

32-33 

33. 

Winter  Management  Conference  .... 

3 

18. 

New  England  Grows  

17 

34. 

Zenith  Cutter  Co 

21 

* Please  circle  this  number  on  the  Reader’s  Service  Card  for  more  information. 

\ 

A Proud  History  Written  in  Leather 


The  son  of  European  immigrants, 
John  Henry  Shoemaker  got  his  start  at 
age  16  learning  the  bootmaking  craft  in 
Grand  Rapids,  Michigan,  before 
trekking  west  in  1903.  After  spending 
five  years  with  the  Bradley  Shoe 
Company  in  Portland,  and  another  10 
years  running  the  manufacturing  and 
repair  departments  at  the  Goodyear 
Shoe  Company,  Shoemaker  was  ready 
to  start  his  own  business. 

When  West  Coast  Shoe  Company 
was  founded  in  1918,  business  was 
almost  exclusively  focused  on  making 
logging  boots.  Because  timber  workers 
would  go  into  camps  for  weeks  at  a 
time,  most  boots  were  sold  on  site  at 
camp  commissaries.  During  these  early 


years,  the  Wesco  factory  was  contained 
inside  the  retail  store  in  downtown 
Portland.  To  meet  demand  between 
1918  and  1929,  Shoemaker  moved  his 
West  Coast  Shoe  Company  four  times. 

With  six  children  and  little  money  to 
hire  experienced  help,  the  three  eldest 
Shoemaker  children  went  to  work  in 
the  factory  making  up  to  eight  pairs  of 
logging  boots  on  a good  day.  It  wasn’t 
long  before  the  Shoemakers  were  able 
to  build  a small  factory  next  to  their 
family  home  in  Scappoose.  By  1937 
West  Coast  Shoe  Company  was  a two- 
story,  2,400-square-foot  operation. 
Today,  the  factory  is  nearly  20,000 
square  feet  and  stands  in  the  very  same 
location. 


on  our  site.  The  only  missing  element  is  the 
smell  of  leather!” 

“It’s  not  just  a one-click  decision,” 
Shoemaker  continues.  “After  all,  cus- 
tomers are  building  a one-of-a-kind  boot 
that  will  last  for  many  years  to  come.  So 
they  should  their  visit  as  though  they  have 
all  the  time  in  the  world.” 

In  the  words  of  founder  John  H. 
Shoemaker,  “A  shoe  is  no  better  than  the 
leather  it  is  made  of  - and  all  the  leather  on 
the  market  is  not  worth  a ‘whoop’  where 
there  is  no  shoemaking  skill.” 

These  words  still  hold  true  for  Wesco 
and  serve  as  a standard  of  quality  the 
Shoemakers  intend  to  maintain  for  the  next 
90  years. 

For  more  information  on  Wesco,  the 
Highliner  boot,  or  the  company’s  full  line 
of  occupational  and  recreational  boots, 
please  visit  their  Web  site  at  www.wesco- 
boots.com.  ^ 
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From  the  Field 


Why  Not  to  Take  a Wri$t  Wrap 


By  NickKrumrei 


When  breaking  in  a rookie 
groundman  in  a two-man 
crew,  there  is  so  much 
information  to  try  to  remember.  It  is 
all  important  because  life,  limb  and 
property  damage  can  quickly  occur  if 
proper  safety  guidelines  are  not  fol- 
lowed. 

Working  in  the  winter  has  its  own 
challenges,  not  the  least  of  which  is 
bulky  clothing  and  the  need  for  cold 
weather  protection  in  addition  to  safe- 
ty gear.  Limbing  a big  elm  tree  in  a 
small  backyard  will  keep  ground  man 
and  trimmer  in  constant  vigil  to  spot 
potential  problems  and  hazards. 

My  dad,  Melvin  Krumrei,  has  been 
an  arborist  and  climber  since  the 
1940s  and  now,  at  age  80,  still  climbs 
and  trims  trees. 

So  this  day  he  is  calling  down  direc- 
tion to  his  ground  man,  Alan,  who 
between  cuts  would  untie  the  rope  and 
clear  the  branches  beneath  the  tree. 
Repeatedly,  as  my  dad  would  prepare 
for  a cut  and  look  down  to  make  sure 
the  groundman  was  prepared,  he 
would  see  him  twist  the  rope  around 
his  hands  to  ensure  a good  grip.  With 
a snow-slick  rope,  to  Alan,  it  seemed 
the  natural  thing  to  do. 

My  dad,  who  had  many  experiences 
with  binding  slippery  ropes,  kept 
telling  Alan,  “Do  not  wrap  the  rope 
around  your  hands.”  Five  times  he  had 
cautioned  him  and  explained  why  not 
to  do  it. 

My  dad  was  working  on  a big  difficult 
branch  and  had  made  the  cut  and  saw  it 


*r.  £ 


was  falling  clear.  Turning  off  the  saw  and 
snapping  it  to  his  saddle,  he  looked  down 
to  see  footprints  in  the  snow  10  feet  apart 


Nick  Krumrei  is  the  son  of  Melvin 
Krumrei,  owner/operator  of  Duluth  Tree 
and  Landscape  in  Duluth,  Minnesota.  ^ 


Still,  my  dad  couldn’t  help  stating 
the  obvious,  “You  wrapped  the  rope 
around  your  hand.  Now  do  you  see 
why  this  is  a bad  idea?” 

Fortunately  the  groundman  only  had 
his  pride  wounded,  but  he  decided  tree 
work  was  not  for  him. 


and  no  groundman.  He  turned  to  look 
behind  him  and  found  the  ground  man 
face-to  -face  with  him,  his  having  been 
dragged  across  the  yard  and  up  the  tree 
with  his  arm  extended,  the  rope  snug 
around  his  wrist. 


Repeatedly,  as  my  dad 
would  prepare  for  a 
cut  and  look  down  to 
make  sure  the  ground- 
man was  prepared,  he 
would  see  him  twist 
the  rope  around  his 
hands  to  ensure  a 
good  grip.  With  a 
snow-slick  rope,  to 
Alan,  it  seemed  the 
natural  thing  to  do. 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry, 
136  Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  industry 

TCIA  would  like  to  extend  our  si  nee  rest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 

Transformation  of  the  Industry . 
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Heipmg  to  bund  a 
stronger  marketplace  can 
have  significant  benefits 


for  your  company.  To 


learn  more,  contact 


Deborah  Johnson, 


Director  of  Development 


at  johnson(®tcia.org 


or  call  1.800.733.2622 
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The  Altec  Sentry  Program  is  a unique?,  comprehensive  training  aid.  Designed  to  mrc?t  industry 
requirements,  it  is  a useful  tool  in  maintaining  certification  records  and  helping  trainees  retain  information. 
This  program  is  one  more  testament  to  Altec’s  tradition  of  helping  crews  work  “Safer  and  Smarter  ”, 

Sentry  Program  151  - Operator  Certification  for  Chippers  - 1/2  Day  Course 

Classroom  Sentry  Program  presentation  for  equipment  selected  • Practical  training  on  unit  arid 
performance  checklist  evaluation  by  AJLec  trainer  » Intended  to  meet  the  OSHA  requirements  for 
Operator  Training  ■ I lie  trainee  is  cert  if  ed  to  have  completed  the  Sentrv  Program  classroom  and  practical 
training  with  wallet  card  and  paper  certificate  * Gentry  Program  hat  issued  signifying  program  completion 

Altec's  Sentry  Training  Program  can  be  conducted  at  the  customer's  location  or  at  any  Altec  location. 
To  schedule  this  program  or  obtain  information  on  other  training  sen/ices,  please  contact  the  Prevention 
and  Product  Safety  Department  at  205  406  8637,  and  ask  for  Kristy  Hale 
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Altec  Environmental  Products  (AEP)offersan  extensive  ilne-up  of  high-quality 
wood  chippers  from  6"  to  18"  capacity  that  are  rugged.  innovative  arid  designed  to  help  crews  work 
"Safer  & Smarter*"  Each  corrooMeed  dripper  cornets  standard  with  tire  exclusive  and  patented  "Panic  Bar", 
it's  this  type  of  innovation  and  years  of  experience  that  make  AEP  a leader  in  tree  care  equipment. 


For  more  information  on  products,  please  col!  1.300. 269. 5188  or  email: 
chi ppersafes@altec.com.  For  information  on  financing,  plesse  call  1.866.624,4093 
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Capital 

www^Dcanpttall . com 


ElAtec* 

ENVIRONMENTAL  PRODUCTS 

w ww.  .com 


Visit  our  website  and  read  how  you  can  save  thousands 
of  dollars  in  overhead  expenses  by  phasing  out/re placing 
tree  climbers  and  bucket  trucks  with  a splderllft. 


REi\/iE access 

SOLUTIONS 


Teupen  America 


UP  TO  THREE  TIMES  FASTER  AND 
LESS  EXPENSIVE  THAN  CUMBING 


Teupen  Lifts  Rentals,  Sales  & Service: 


* Long  term  bare  rentals  or  short  term  with  operators. 

■ Rent  a spiderlift  for  as  little  as  S360.00  per  day 
(LEO  15GT  SO  ft  reach,  30  day  min  rental  + roundtrip 
shipping  & tax) 


* Short  term  daily  rental  rate  for  50/75  ft  reach  lift: 
$1,980.00  including  operator,  p/p. 

■ We  travel  anywhere  in  the  US  and  Canada. 


Please  circle  14  on  Reader  Service  Card 


Extreme  Access  Solutions  ■ 800-944 -5898  ■ www.spider lifts.com  » info@spiderlift5.com 


Outlook 


We  Need  Each  Other 
More  Than  Ever- 

Just  as  We  Did  at  the  Start 

It’s  1938,  and  we’ve  just  passed  through  unprecedented  economic  times  for  our  industry.  Our  busi- 
ness needs  and  the  opportunity  to  focus  on  them  and  our  government’s  response  to  our  environment 
has  never  been  more  critical.  What  did  we  do?  We  came  together  and  formed  the  first  trade  associ- 
ation for  the  tree  care  industry. 

In  the  coming  decade,  we  would  face  a devastating  World  War  that  killed  many  of  our  employees  and 
potential  future  employees.  The  need  for  identifying  and  developing  qualified  workers  has  been  with  us 
through  the  decades.  The  development  of  the  line  clearance  tree  trimming  was  a key  part  of  our  world 
and  provided  a needed  lifeline.  What  was  the  common  thread  as  we  worked  through  this  and  the  sub- 
sequent decade  of  rebuilding? 

Your  trade  association. 

And  here  we  are  today,  having  managed  through  tough  times  in  the  ’70s,  ’80s,  ’90s  and  ’00s  - mul- 
tiple times.  Though  many  are  telling  us  we  haven’t  seen  a crippling  time  of  this  magnitude  for  70  years, 
we  have  some  facts  we  can  counter  with  on  what  this  means  for  us. 

First  - Our  industry  formed  during  the  toughest  of  times  and  helped  each  other  through.  We  were 
smart  enough  to  know  that  coming  together  would  make  us  stronger;  that  spending  time  together  was  a 
way  to  short-cut  finding  solutions  to  our  challenges;  and  that  not  feeling  alone  is  key  to  keeping  our 
leadership  skills  on  the  cutting  edge,  so  we  could  run  our  businesses  in  a way  that  positioned  us  and  our 
teams  for  future  success. 

Second  - We  have  generations  of  experience  that  show  how  tough,  creative  and  determined  our 
grandparents  and  parents  were  in  addressing  times  like  these.  We’re  made  of  the  right  stuff.  Those  sto- 
ries our  families  treasure,  of  how  they  got  through  difficulties,  will  simply  be  the  same  for  us.  We  are 
living  the  new  family  legends,  and  we  need  to  show  our  grandkids  what  we’re  made  of. 

Third  - Times  of  great  challenge  also  bring  some  of  the  greatest  innovations  and  leaps  forward  for 
industry  and  humankind.  How  many  times  have  you  heard  people  say  in  recent  years  that  our  industry 
has  changed  phenomenally  in  the  last  20  years?  And  that  was  despite  three  substantial  bumps  in  the  road 
in  those  same  years.  We  not  only  survive,  we  get  better. 

So  imagine  what  we’re  capable  of  now,  with  the  advances  we’ve  already  made.  We  can  go  to  the  core 
of  what  we  do  best,  keep  our  “A”  players  on  our  teams  and  focus  them  on  what  could  be;  test  out  some 
new  concepts  and  efficiencies,  and  consider  the  next  generation  of  tree  care  customer.  Keep  grooming 
them  for  what  they  need  to  do  on  their  properties  for  the  future.  Build  the  expectation  so  when  the 
money  flows  a little  easier,  the  ground  work  is  done. 

Stay  engaged  with  your  customers,  industry  and  colleagues.  TCIA  - you  - started  in  tough  times  and 
will  persevere  through  tough  times,  as  long  as  we  stick  together. 

History  shows,  just  as  we  did  in  the  beginning,  we  need  each  other  now  more  than  ever. 

Cynthia  Mills,  CAE,  CMC 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Arbor  Green  PRO' 

The  Right  Product  for  the  Right  Technique, 


Designed  to  mimic  the  nutrient 
availability  in  the  natural  forest 
environment  typically  not  present 
in  the  urban  landscape. 

Made  from  ureaform  and  monopotassium 
phosphate,  and  now  fortified  with  a 
unique  polyamino  acid  for  enhanced 
nutrient  efficiency ; 


• Slowly  and  steadily  provides  the  right 
macro  nutrients  at  the  right  ratio  to 
the  plant. 

• Efficient  use  by  woody  plants  preventing 
root  ( shoot  imbalance. 

• An  energy  source  for  soil  microorganisms. 

• Long  lasting. 

• Non-burning  due  to  extremely  low  salt 
index.  Arbor  Green  PfiO®can  be  used 
for  new  or  recently  transplanted  trees 
and  shrubs. 

• Can  be  used  in  conjunction  with 
mycorrhizal  products. 

• Very  low  leach  potential, 

• Odorless  and  pathogen  free. 

• Low  use  rate  and  low  environmental  load. 

• Operational  flexibility  with  application 
rates  ranging  from  once  every  two  years 
to  twice  per  year. 

• Can  be  applied  at  any  time  of  year. 


Contact  us  today  to  learn  more. 

Paul  McDonough 
330-673.95 15  ext.  324 
pa  u I . mcd  onough#da  vey.  com 
www. arborgreenpro.com 
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By  Cynthia  Mills 
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Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
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ment and  train  each  employee  with  a final  rule. 
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www.raycomfg . com 


RAYCQ's  lines  of  stump  cutters  and  brush  chippers  have  e$t abkshed  a reputation  for  innovative  designs  and  quality 
construction.  We  introduced  4 new  stump  cutter  models  in  200d.  These  machines  come  equipped  with  safety  and  performance  features 
not  scon  from  our  competitors.  Our  chfppers  were  the  first  in  the  industry  to  offer  push-button  dutch  engagement  and  pulse  infeed 
technology  These  features  and  designs  offer  tremendous  value  to  the  end  user . Contact  RAYCO  or  your  local  dealer  to  see  how  these 
features  can  improve  your  business 


RAYCO  offers  a complete  range  of  environmental  equipment,  with  forestry  matchers,  trash  chippers.  stamp  cutters , log  sputters,  and 
compact  horizontal  grinders.  For  over  30  years,  oar  company  has  answered  oar  customers' needs  fry  developing  machinery  with 
innovative  features,  quality,  and  value 


Check  oat  oar  website  at  www,  raycomfg.com  or 

call  1-8QQ-3&2-2GB6  for  details  on  any  of  our  products  or 

to  ftnd  a dealer  in  ytiuf  area. 
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Letters  & E-mails 


Safety  Corner 

By  Thomas  M.  Stohler 

Making  the  business  case  for  safety  and  health. 


Departments 


Accident  Briefs 


Management  Exchange 

By  Robert  Stevenson 
Building  client  loyalty. 
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TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 


Tree  News  Digest 


Advertiser  Listing 


From  the  Field 

By  John  A.  Keslick,  Jr. 
Appreciating  tree  associates. 


ON  THE  COVER:  A crane  is  used  in  a tree 
removal  by  Environmental  Tree  Service  of 
Caledonia,  Wisconsin.  Photo  courtesy  of 
Giuffre  Bros.  Cranes,  Inc.  For  an  excerpt 
from  TCIA’s  “Best  Management  Practices 
for  Crane  Use  in  Arboriculture”  manual, 
see  page  38. 
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Rotochopper  CP-118  Wood  Chip  Processor 


“Perfect  In  One  Pass  " ™ 


Wood  chip  disposal  problems 

driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mutch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  toad  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

- Loads  with  a skid  steer 

Don't  believe  it?  Can  today  for  a 
FREE  video  or  onsite  demo  and 
we  ll  prove  itl 

608-452-3651 
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217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http:  I fwww,  rotochopper.com 
info@rotochopper.com 


Right  of  way 

Storm  Clean-up 

Challenges 
Crews  ^ 
Equipment 


By  Rick  Howland 

Right-of-way  maintenance  is  good 
work  when  you  get  it.  Predictable, 
steady  production  following  con- 
tracts from  reliable  clients  with  a 
maintenance  plan. 

However,  things  change  when  Mother 
Nature  steps  in  with  what  meteorologists 
like  to  call  a “weather  event”:  Hurricanes, 
tornadoes,  snow,  ice,  hail  and  severe  thun- 
der storms. 

All  of  a sudden,  there’s  a LOT  of  tree 
cleanup  work  to  be  done  in  a hurry.  No 
longer  vegetation  overgrowth,  you’re  now 
dealing  with  chaos  and  debris  punctuated 
by  downed  power  lines,  poles  and  trans- 
formers and  possible  damage  to  other 
ROW  infrastructure  such  as  oil  and  gas 
pipelines.  And  for  good  measure,  the  ele- 
ments themselves.  You  and  your  crews  are 
looking  at  long  days,  maybe  weeks,  and 
working  in  at  least  less  than  optimal,  often 
dangerous  conditions. 


Foundry  Street  in  Amherst,  N.H.,  after  the  December  2008  ice  storm.  Power  was  out  in  some  areas  for  more  than  a week.  Photo 


Still  look  good  to  you? 

The  ROW  business  takes  knowledgable 
management,  inter-company  cooperation, 
experienced  crews,  highly  functioning 
equipment  and  a commitment  to  safety  to 
succeed.  Most  commercial  tree  care  com- 
panies lack  the  capital  equipment  or 
managerial  experience,  leaving  most  of  the 
work  to  a small  number  of  very  large  com- 
panies, such  as  Asplundh,  Davey,  Wright, 
ABC,  Nelson  and  Lewis. 

When  people  talk  of  right-of-way  main- 
tenance, they  are  usually  describing  the 
overland,  off-road  transmission  routes  that 


Crews  from  all  over  the  Northeast  and  beyond  worked 
day  and  night..  Photo  courtesy  of  Travis  Warren. 


utilities  and  transportation  (trains)  take. 
But  to  the  utilities  and  companies  that  deal 
with  it  every  day,  and  pay  the  bills,  ROW 
maintenance  and  cleanup  also  means  dis- 
tribution lines  and  off-street  [rural  to 
residential  to  urban]  areas,  each  with  its 
own  set  of  challenges. 

Before  you  go  jumping  into  the  ROW 
business  because  residential  work  is  slow, 
you  think  new  regulations  on  utilities  have 
forced  more  trimming  than  in  the  past,  or 
because  unusual  weather  events  have  made 
cleanup  jobs  seem  more  plentiful  and  easi- 
er to  get,  stop  right  there. 

Two  things  we  heard  over  and  over 
while  researching  this  article  are: 
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First,  a contractor  or  subcontractor 
working  around  power  lines  needs  to  be 
trained  and  certified  before  the  owner  of  a 
right  of  way  will  even  consider  you  for  the 
job. 

Second,  most  ROW  work  is  contracted 
far  ahead  of  time.  That  means  you  can’t 
just  drive  up  to  a major  tree-fall  and  hope 
to  get  work,  even  if  you  DO  have  electrical 
hazard  training.  To  add  a bit  of  insult  to 
injury,  work  associated  with  ROW  mainte- 
nance and  clearing  generally  pays  less  than 
commercial  or  residential  work.  Why? 
Because  it  is  considered  to  be  regular, 
steady  and  reliable  contract  work. 

That  doesn’t  mean  one  shouldn’t  give  it 


A skid  steer  helps  remove  fallen  branches  in  Sterling ; 
Mass.  Photo  courtesy  of  Bucklava@flickr.com. 

consideration.  Far  from  it.  It  means  that 
you  have  to  make  a conscious  decision  as 
to  the  direction  in  which  you  want  your 
business  to  go,  then  PLAN  for  the  training 
and  safety,  and  have  your  deals  in  place  so 
that  when  the  next  event  occurs,  such  as 
the  pre-Christmas  2008  ice  storm  that  crip- 
pled parts  of  the  Northeast,  you’re  ready  to 
go. 

If  your  business  is  largely  seasonal  or 
highly  specialized,  leaving  you  free  for  this 
kind  of  work,  setting  up  for  ROW  work 
can  be  a solid  investment.  We  found  one 
tree  care  company  that,  after  making  emer- 
gency clearances  for  utilities  to  restore 
power  following  that  December  ice  storm, 
kept  more  than  40  crews  working  steadily 
in  12-hour  shifts  for  up  to  a month  mop- 
ping up  split,  broken,  leaning  and 
otherwise  compromised  trees  and  branch- 
es. And  utilities  were  taking  advantage  of 
the  crews’  appearance  to  get  routine  work 
done  simultaneously. 

When  it  comes  to  a weather  event  itself, 
two  forces  other  than  Mother  Nature  are  at 
work  - the  utility  company  that  is  the 
owner  or  manger  of  the  right  of  way,  and 
the  contracted  or  subcontracted  tree  care 
company  that  is  generally  under  the  direc- 
tion of  the  utility  company. 

Lewis  Tree  Service  is  a large  operation 
covering  most  of  the  East  Coast,  from 
Maine  to  Florida  and  roughly  Cincinnati 
east.  According  to  Tom  Rogers,  chief  oper- 
ations officer,  “After  an  event  of  the 
magnitude  of  the  December  storm,  the  first 
step  is  to  gather  resources  to  meet  utilities’ 
need  to  mitigate  the  disaster.  That  can 
mean  working  on  mutual  aid  agreements 


courtesy  of  Travis  Warren. 


Clean-up  required  removing  the  trees  and  branches 
before  utility  lines  and  poles  could  be  repaired.  Photo 
courtesy  of  Lewis  Tree  Service,  Inc. 
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Secondary  roads  remained  hazardous  and  without  power 
for  days.  New  Ipswich , N.H.  Photo  courtesy  of  Tim 
Somero. 

part  of  the  concern.  Before  any  work 
begins,  however,  coordination  with  the 
utility  is  a must,  he  explains. 

“Our  guys  are  pros  and  know  the  obsta- 
cles, but  they  still  need  to  receive  (in  the 
case  of  an  electricity  ROW)  a circuit  map 
to  patrol  that  circuit  to  clear  vegetation 
necessary  to  restore  power,”  Rogers  says. 
That’s  important  because  of  broken  poles 
and  downed  or  sagging  wires  that  may  still 
be  “hot”  despite  nearby  outages.  “Our  guys 
have  to  be  trained  and  focused  all  the  time. 
Our  main  line  of  business  is  vegetation 
management,  working  around  energized 
conductors  every  day.  How  to  perform  tree 
removal  or  release  line  tension  with  fallen 
trees  takes  a skilled  employee  to  make  the 
first  cut  to  release  that  tension  without  put- 
ting anyone  in  harm’s  way.” 

Storm  events,  Rogers  says,  pose  unique, 
discrete  problems.  “Generally,  a utility  has 
a team  doing  assessments  prior  to  and  dur- 
ing restoration.  They  will  design  a plan, 
usually  attacking  critical  assignments  first, 
such  as  hospitals,  hotels,  shelters  and  safe- 
ty agencies.”  Then  it’s  up  to  the  Lewis 
crews  to  make  the  first  sweep,  doing  only 
what  is  necessary  to  rebuild  infrastructure, 
such  as  getting  trees  off  wires  of  off 
downed  lines  to  create  a clear  row  for  util- 
ity crews  to  work  in  as  they  rebuild  the 
system. 


and  moving  resources  to  the  affected  area 
to  increase  the  number  of  people  required 
to  clear  damage  and  debris  so  utilities  can 
put  people  back  in  service.” 

That  can  mean  reaching  out  to  utilities 
outside  the  damage  area  where  Lewis, 
which  specializes  in  ROW  maintenance, 
had  other  crews  working.  In  the  most 
recent  example,  Lewis  crews  from  as  far 
away  as  Cincinnati  and  Baltimore  respond- 


ed to  New  Hampshire  and  other  hard  hit 
areas. 

“Once  we  put  mobilization  into  place, 
the  issue  becomes  the  safety  of  our 
employees  going  into  areas  where  roads 
are  still  covered  with  ice  and  trees  and 
where  breakage  of  trees  continues,” 
Rogers  says,  adding  that  moving  debris 
around  on  the  ground,  slipping  and  falling, 
and  getting  struck  by  “widow  makers”  is 


Please  circle  20  on  Reader  Service  Card 


JARRAFF  ALLTERRAIN 
TREE  TRIMMER 


ROW  Productivity 

Every  Jarreff  h self-contained  and  require  s virtually 
no  set  up  time,  allowing  smaller  crews  to  do  more 
in-  less  time.  Bottom  line,  the  Jar  raff  is  the  most 
effective  machine  for  deling  and  maintaining 
utility  light  of  ways. 

Safety 

With  me  Jarralt  workers  never  leave  the  ground,  that 

rfd-cR  safety  tn  every  job.  Plus  She  Jarraff  i\  tuaderi 

with  safety  features.  From  limb  deflectors  to  an 
ergonomically  designed  rah,  The  Jarmff  is  the  safest 
all -terra in  tree  trimmer  on  the  market. 


Service  St  Support 

The  Jarraff  Ail-Terra  in  Tree  Trimmer  is 
backed  by  years  of  experience  and  quality 
customer  service.  With  mu  day  parts 
availability  and  authorized 
li_  service  corners  downtime  is 

Vir  _ never  a problem. 


Visit  on 

the  Web! 


□VI 


THS 


www.jarraff.com 


1 .300.767,71 12 
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Landscape  friendly  ru 
Fits  through  a 3'  fodrt 
Climbs  a 48%  grade! 


MLE 

Man  & Material  Lift  Engineering 
5707  S.  Pennsylvania  Ave. 
Cudahy,  Wl  53110 
Phone:  414-486-1760 
Fax:  414-486-1763 
www.manliftengineering.com 


THE  NEW  STANDARD 
FOR  TREE  TRIMMING 
Faster  Trimming 
Less  Climbing 
Fewer  Accidents 
Dielectric  46kV  Rating 


FEATURES  INCLUDE 
78“  Working  Height 
34.5"  Wide 

High  Strength  Steel  Booms 
ANSI  A92.2  46 kV  Compliant 


Man  & Material  Lift  Engineering  specializes  in  atrium  Lifts,  explosion-proof  lifts,  custom  lifts, 
aerials  for  aerospace,  high-capacity  aerial  lifts,  machinery  carts,  pedestal  lifts,  insulated  lifts  and 

engineering  consulting. 

Please  circle  22  on  Reader  Service  Card 


Danville , N.H.  The  hazards  of  damaged  tree  limbs  in  contact  with  high  voltage  cannot  be  over  stated.  Photo  courtesy  of 
Ruthanne  Reid. 


On  the  second  sweep,  crews  take  down 
the  broken  limbs  that  have  not  fallen  and 
trees  that  might  cause  additional,  subse- 
quent outages.  “Some  utilities,”  Rogers 
says,  “may  want  a third  sweep  as  part  of  its 
planed  maintenance  program  once  power 
is  up.” 


The  tool  chest  for  this  kind  of  work  is 
usually  a bucket  truck  with  full  hydraulics 
for  street-side  and  residential  settings,  plus 
conventional  power  saws,  roping  and  rig- 
ging. Off-road  ROW  cleanup  usually 
requires  skidders  with  mounted  aerial  lifts 
to  minimize  climbing. 


Safety  is  always  a major  concern  in  this 
business,  but  even  more  so  in  an  ROW 
storm  environment.  Danny  Raines  spent  1 8 
years  as  a utility  crew  foreman  and  10  in 
safety,  health  and  contract  management 
running  crews  well  familiar  with  storm 
conditions.  After  40  years  with  Georgia 
Power,  he  now  runs  Raines  Utility  Safety 
Solutions  in  Atlanta,  serving  as  a safety 
expert,  speaker,  instructor,  OSHA  trainer 
and  consultant. 

“The  main  concern  is  always  safety,” 
Raines  says  of  post-storm  ROW  work. 

There  were  times  in  days  gone  by  when 
cleanup  crews  might  go  into  a damage  area 
and  start  cutting  without  regard  to  the  local 
power  condition,  he  says.  Now,  there  are 
procedures  in  place  to  ensure  that  lines  are 
de-energized  and  grounded  section  by  sec- 
tion. Utility  operators  cannot  make  a line 
section  “hot”  without  making  site  crews 
aware.  Therefore,  tree  crews  don’t  go  into 
areas  without  a utility  person  assigned  to 
that  crew,  and  lines  cannot  be  made  hot 
again  without  checking  in  first  with  an  area 
supervisor. 

“Only  then  do  we  proceed  to  get  trees 
out,”  Raines  says. 

That  does  not  eliminate  the  danger, 
Raines  explains.  Crews  need  to  be  aware 
secondarily  of  what’s  called  back-feed. 
Just  because  a system  is  cleared  by  the  util- 
ity as  being  de-energized  and  grounded 
doesn’t  mean  there  isn’t  juice  in  the  lines. 
Danger  lurks  in  each  line  as  people  start 
hooking  up  generators  at  home. 

As  good  as  you  and  your  guys  might  be, 
Raines  says  “Most  trimmers  are  not  quali- 
fied for  this  kind  of  work.  They  need  to  be 
trained  in  CPR  and  first  aid  and  in  opera- 
tion in  and  around  electrical  distribution 
systems.” 

“Most  are  not  qualified  and  therefore  not 
allowed  to  get  within  10  feet  of  an  electri- 
cal conductor  without  direct  supervision. 
Even  so,  they  can  only  get  within  a mini- 
mum approach  distance,”  he  warns. 

Communication  and,  thus,  safety  issues 
can  be  especially  critical  among  non- 
English-speaking  crews,  Raines  says. 

“You  just  can’t  go  in  and  cut  trees.  You 
need  supervisory  and  safety  oversight, 
especially  in  a storm  (or  post-storm)  situa- 
tion where  there  is  already  a lot  of 
confusion.  People  tend  to  hurry  and  get 


The  assurance  that  a system  is  cleared  by  the  utility  as  being  de-energized  and  grounded  doesn't  mean  there  isn’t  juice  in 
the  lines.  Danger  from  back- feed  lurks  in  each  line  as  people  start  hooking  up  generators  at  home.  Photo  courtesy  of 
Lewis  Tree  Service. 
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subject  to  making  mistakes.  The  bottom 
line  is  diligence  ” 

Workers  aren’t  the  only  ones  needing 
protection  from  the  elements  and  danger- 
ous conditions.  Bruce  McQueen,  safety 
supervisor  with  Davey  Tree  Expert 
Company  working  in  North  Carolina, 
agrees  that  hazard  assessment  is  the  first 
order  of  business,  then  assigning  equip- 
ment and  manpower  necessary  and 
appropriate  to  do  the  job. 

“There  are  some  off  road  cases  where 
you  can  only  use  manpower.  For  on-street, 
we  use  bucket  trucks,”  McQueen  says. 

His  approach  is  to  ensure  a versatile 
fleet  of  trucks  and  tree  care  tools,  but 
sometimes  specialty  pieces  are  needed.  He 
recalls  one  case  where  crews  had  to  get  in 
with  a Hydro-Ax  type  of  equipment  to 
trim  around  a transmission  line.  The  rig 
was  rented  for  a short  time,  but  crews  were 
hit  with  heavy  rains.  It  did  a good  job  but 
literally  got  bogged  down. 

“I  know  of  instances  where  guys  did  not 
bring  equipment  back  out  to  the  road  for 


Hazard  assessment  is  the  first  order  of  business , then  comes  assigning  equipment  and  manpower  necessary  and  appropri- 
ate to  do  the  job.  Photo  courtesy  of  Lewis  Tree  Service. 
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Chassis  Cubs  Available  to 
complete  the  package 


Southco  Industries 
1840  K.  Dixon  Blyd, 


Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
1 1 ft  Dump  Body  from 
SoutlH'0  Industries 


Now 

1 1 ft  6in.  lung  x 66  in.  high 
(14.5  cu.  yd.  ciipacily) 
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This  car,  just  two  months  old,  didn't  survive  the  storm  in  Leominster,  Mass.  Photo  courtesy  of  Jody  LaFerriere. 


the  weekend  only  to  come  back  to  find 
storm  waters  had  risen  and  their  equipment 
was  now  under  water.”  Warning?  “At  least 
leave  equipment  on  higher  ground,”  he 


says. 

Matt  Randi,  former  owner  of  Tamarack 
Forestry  Service  in  upstate  New  York,  near 
the  Canadian  border,  specializes  in  line 


clearance  (the  company  recently  was  sold 
to  Lewis)  and  covers  New  England,  New 
York  and  New  Jersey  in  the  U.S.,  plus 
Ontario,  Saskatchewan  and  British 
Columbia  in  Canada.  A tree  care  veteran 
with  more  than  three  decades  of  experi- 
ence, Randi  says,  “Depending  on  the  right 
of  way,  after  storms  we  would  attack  using 
skidders  with  buckets  (aerial  lifts  on  log 
skidders).  First,  we  secure  the  sides  of  the 
right  of  way  and  anything  leaning  in,  hand- 
ing anything  that  has  or  might  develop  into 
a hazardous  tree.” 

Because  rights  of  way  are  better  main- 
tained today,  it  is  not  the  floor  of  the  right 
of  way  but  the  edges  that  are  most  subject 
to  hazards,  Randi  says.  “You’ll  see  brush, 
but  not  limbs  and  wires,  so  we  focus  on  the 
tree  lines.  For  cross-country,  we’ll  use 
tracked  vehicles  and  for  side-road  rights  of 
way,  bucket  trucks.” 

“Most  of  our  guys  are  journeymen  tree 
trimmers,  and  everyone  is  electrical  haz- 
ard certified.  Storm  jobs  will  vary  by 
customer,  but  the  approach  begins  with 
the  most  efficient  trimming  and  evalua- 
tion of  potential  hazards.  The  guy  in  the 
air  has  the  best  view  of  hazards,  such  as 
splits,  leaners  and  (electrical)  faults  that 
we  may  have  to  get  permission  to  fix  or 
report  for  a later  time.” 

David  A.  Goodson,  manager  of  vegeta- 
tion management  for  Northeast  Utilities 
out  of  Connecticut,  is  responsible  for 
ROW  maintenance  in  a corridor  from 
Long  Island  Sound  to  the  Canadian  border. 
“Right-of-way  maintenance  is  a broad 
term,”  he  says,  “taking  in  those  running 
through  woods  and  along  roadways.”  Most 
right-of-way  problems  with  the  last 
Northeast  ice  storm  were  along  roadways 
where  there  is  more  overhang.  “We  spend 
as  much  on  cleanup  in  a week  to  10  days  as 
we  might  (normally  spend)  in  six  to  12 
months,”  he  says. 

“We  use  our  own  crews  and  OSHA  and 
ANSI-qualified  contractors  to  do  line 
clearance.  We  do  not  hire  private  tree  care 
companies  that  do  not  do  line  clearance. 
They  try  to  offer  their  services,  but  we 
have  to  turn  them  away  for  safety  reasons. 
If  they  had  certifications,  we  would  con- 
sider them,  but  we  generally  do  not  have 
the  ability  to  vet  their  qualifications  during 
a storm,”  he  explains. 
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Control 

Invasive 

Species 


The  simple  solution  for  vegetation  management 

Now  111  ere  is  a fast,  effective,  economical  way  la-  kill  unwanted  trees 
and  other  waady  vegetation — !he  E2-Jecl  Herbicide  System.  With 
minimal  operator  effort,  the  spring -loaded  bead  injects  EZ-Ject 
Herbicide  Shells  [Glyphosate  or  Imarapyr)  into  the  base  of  a tree, 
stump,  or  brush.  The  herbicide  is  absorbed  by  the  tree  effectively 
killing  roots,  trunk,  and  foliage,  No  chemical  mixing,  no  drift,  always 
ready  to  use  when  you  need  it. 


EZ-Ject 

HERBICIDE  SYSTEM 


888-39  5-6732 

www.EZJect.com 


Easier,  faster,  and 
less  expensive  then 
trimming  or  removal. 


jrtrborSy  stems 

The  No- Drill  Injection  Salulinn 
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Caution  cones  became  an  all-too-familiar  sight,  as  seen  here  in  Peterborough,  N.H.  Photo  Courtesy  Dan  Tremblay,  Broad 
Oak  Tree  & Shrub  Care,  Inc. 


Goodson  warns  that,  “We  pay  less  than 
you  might  pay  for  private  tree  care. 
Driving  that  is  that  we  do  52  weeks  of 
clearing  per  year.  There’s  no  slowing 
down,  no  carrying  overhead  of  equipment, 
sales  or  advertising.  No  layoffs  in  winter, 
no  salary  for  downtime.  This  is  year-round 
work.” 

“This  last  ice  storm  looked  like  a bomb 
went  off  in  some  places,”  Goodson  says. 
Roads  had  to  be  cleared  before  we  could 
even  get  crews  in  - wires  and  poles  were 
broken,  transformers  knocked  down. 
Resources  we  used  were  monumental. 
Mostly  we  dealt  with  roadside  right-of- 
way  problems  and  used  bucket  trucks  with 
55-  and  80-foot  lifts,  climbing  crews  and 
buckets  mounted  on  skidders.” 

As  America  grows  and  with  a new  presi- 
dent promising  a rebuild  of  infrastructure, 
we  can  be  pretty  much  assured  existing  and 
new  rights  of  way  will  need  attention.  The 
more  there  are,  the  more  population 


sprawls,  and  the  more  work  there  is  likely  to 
be  in  this  area.  Throw  in  a good  storm  once 
a year  and  you  have  the  makings  of  a good 


business.  But  it  will  require  trained  staff  and 
an  equipment  fleet  tailored  to  your  region 
and  the  ROW  customer  demands.  A 


bishop  co. 


From  a 17 "cube  to  a small  flat  triangular  pocket  in  seconds.  Ibis  large  cube  makes 
deployment  of  tli  row  lines  easy,  plus  storage  fast  and  compact.  One  extra  large 
external  pocket  and  two  small  internal  pockets  for  stashing  your  weights 
and  hardware,  Use  either!  he  velcro  strap  or  plastic  dee  ring  to  anchor 
and  organize  multiple  throwlines. 


FHDlQO 

Wlmeir  ihruwlmeOtlie 


Cubes  Made  to  Get  You  Organized 


3 easy  ways  to  order  this  product  ur  other  arburisi  vrj,,.  Call:  800.421.4833  Email:  sal es@h ishco.com  Online:  bishco.eom 
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Cutting  Edge  - Products 


Rayco  portable  horizontal  grinder 


Rayco  Manufacturing,  Inc.’s  new  RH7154  is  a horizontal  grinder  within  reach  of  the 
small  contractor.  The  RH1754  is  designed  to  be  both  compact  and  affordable.  At  14,000 

pounds,  9 1/2-feet  tall,  27  Vi-feet  long  and  7 !4- 
feet  wide,  this  unit  is  easily 
transported  from  job  to  job  and  can 
be  maneuvered  and  operated  on  small 
jobsites  that  might  be  inaccessible  to 
larger  machines.  With  an  infeed  opening 
of  17-  by  54-inches,  this  highly  produc- 
tive unit  is  capable  of  grinding  a wide 
variety  of  wood  waste  materials,  including  tree  limbs  and  brush, 
sawmill  waste,  dimensional  lumber  scraps  and  pallets,  and  re-grinding  wood  chips.  It  offers 
an  economical  solution  for  reducing  wood  waste,  lowering  dumping  costs  and  creating 
high  quality  mulch.  Contact  Rayco  at  1-800-392-2686  or  via  www.raycomfg.com. 
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Man  and  Material  78-foot  spider  lift 

Man  and  Material  Lift  Engineering  now  offers  a dielectric  < 

A70TD-46kV  spider  lift  with  a working  height  of  78  feet  and  side 
reach  of  35  feet.  The  A70TD-46kV  combines  the  accessibility  of  a spi- 
der-type lift  with  the  safety  of  a 46kV  unit,  which  makes  the 
unit  a great  fit  for  utility  and  tree  maintenance  around  power 
lines.  Standard  features  include  a stowed  width  of  3472  inches, 

(fits  through  a 35-inch  door/gate);  track  drive,  with  8 psi  con- 
tact pressure  to  allows  driving  up  stairs  and  maneuvering  over  grass  without  damage;  and 
high-strength,  steel  booms  (vs.  aluminum).  Display  panels  at  platform  and  ground  locations 
provide  continuous  feedback  on  everything  from  position  to  whether  parts  are  working  cor- 
rectly. Electrically  insulated  features  are  a 5 -foot  fiberglass  boom  tip,  fiberglass  bucket, 
radio  controls,  non-conductive  hydraulic  hoses  and  an  ANSI  A92.2  46kV  rating.  The 
A70TD-46kV  is  designed,  built  and  serviced  in  the  USA.  Contact  Man  & Material  Lift 
Engineering  via  www.manliftengineering.com. 
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Ladder  Safety  Solutions  Safe  T Claw 

The  Safe  T Claw  by  Ladder  Safety  Solutions  is  made  of  aircraft  aluminum  and  weighs 
only  1 1 pounds.  It  can  be  attached  to  any  type  of  extension  ladder  in  just  five  seconds.  Once 

installed  to  the  ladder,  the  user  simply  stands  the  ladder  up, 
sets  the  base  of  the  ladder  at  the  ground  level  and  then  leans 
the  ladder  against  an  upright  member,  such  as  an  electrical 
pole  or  tree  trunk.  The  design  of  the  calipers  causes  them 
to  tighten  as  pressure  or  weight  is  applied  through  climb- 
ing, thus  allowing  the  first  climb  up  the  ladder  to  be  safe. 
Once  the  point  of  contact  is  reached,  a lightweight,  heavy 
duty  chain  is  swung  behind  the  trunk  of  the  tree  and  insert- 
ed into  the  hook  on  the  tightening  screw.  Tensioning  knobs 
are  positioned  on  both  sides  of  the  unit  for  left  and  right  hand  operation.  Now  the  ladder  is 
secured  to  the  pole  or  trunk.  The  grip  range  of  the  device  is  5lA  to  14  inches.  Contact  Ladder 
Safety  Solutions  Inc.  at  (661)  269-7005  or  via  www.laddersafetysolutions.com. 
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Companion  fungicide  gets 
new  EPA  label 

Growth  Products,  Ltd.’s  Companion  liq- 
uid biological  fungicide  received  a new 
EPA  label  for  all  turfgrass  and  landscape 
use,  allowing  turf  and  landscape  profes- 
sionals to  use  it  as  part  of  a sound  disease 
management  program.  Companion  effec- 
tively prevents,  controls  and  suppresses  a 
broad  range  of  root 
and  foliar  diseases, 
including  anthrac- 
nose,  brown  patch, 
dollar  spot,  sum- 
mer patch, 
fusarium  patch, 
pythium  and 
phytophthora. 

Companion’s 
GB03  strain 
of  Bacillus 
subtilis  has 
multiple 
modes  of 
action  in 
preventing  and  con- 
trolling plant  diseases.  It  produces  a 
broad-spectrum  antibiotic  (Iturin)  that  dis- 
rupts pathogen  cell-wall  formation.  It  is  a 
competitive  and  fast  colonizing  rhizobac- 
terium  that  crowds  out  pathogens 
preventing  their  growth  and  antagonistic 
effects.  In  addition,  GB03  triggers  Induced 
System  Resistance  (ISR)  in  plants,  by  acti- 
vating a plant’s  natural  immune  system  to 
fight  disease.  Trials  at  Rutgers  and  UMass 
have  shown  it  can  be  used  in  combination 
with  lower  rates  of  chemical  fungicides  for 
improved  efficacy  and/or  in  rotation  with 
chemical  fungicides,  thereby  reducing 
chemical  applications  and  costs.  Contact 
Growth  Products,  Ltd.  at  1-800-648-7626 
or  via  www.GrowthProducts.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 


16 


TREE  CARE  INDUSTRY  - FEBRUARY  2009 


All  Gear  Inc.’s  Branch  Saver  line 

All  Gear  Inc.’s  new  Branch  Saver  is  a 3/4-inch,  24- 
strand,  hollow  braid  cabling  line  designed  for  holding 
damaged  limbs  in  place.  It  is  water  resistant,  and 

comes  in  black  to 
blend  in  with  the 
tree.  Unlike  wire,  it 
won’t  rust  or  rot  and 
its  hollow  braid 
construction  makes 
it  easily  spliced  or 
knotted.  The  Branch 
Saver,  which  has 
an  average  tensile 
strength  of  10,600 
pounds,  comes  in  a 
300-foot  spool. 
Contact  All  Gear  via 
www.  allgearinc . com. 
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PLP’s  cabling  Wedge-Grip  Dead-end 

Preformed  Line  Products’  new  Wedge-Grip  Dead-end  sim- 
plifies tree  cabling  installation  by  reducing  the  labor  and  time 
involved  with  terminating  strand  in  cable  bracing 
applications.  Designed  for  both  EHS  and 
Common  Grade  strand  sizes,  from  3/16-inch 
through  3/8-inch,  it  makes  for  a creative  and 
simple  housing  and  wedge  assembly.  The 
Wedge-Grip  simply  slides  over  the  strand  and  clamps  with  the 
turn  of  a cap.  While  taking  only  seconds  to  install,  it  results  in 
a reliable  termination  designed  to  develop  100  percent  of  the 
published  rated  breaking  strength  of  the  strand.  Features  include:  easily 
installed  and  adjusted  - pre-assembled  housing  unit  and  wedges  simply  slide 
over  the  strand  and  may  be  repositioned  anywhere  along  the  strand  for  easy 
field  adjustments;  no  tools  required  - simply  hand  tighten  the  knurled  cap; 
reliable  design  - maintains  strand  integrity  by  eliminating  the  need  to  open, 
bend  or  alter  the  strand;  compact  - ideal  for  tree-crotch  and  other  applica- 
tions with  tight  working  spaces.  Contact  PLP  communications  solutions  at 
1-440-461-5200  or  via  www.preformed.com/communications. 
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0% 

ON  CLEARANCE  OFF 

MAKING  ROOM  FOR  2009  MERCHANDISE,  20%  OFF  HUNDREDS 
OF  TOOLS  IN  OUR  BARGAIN  BASEMENT  AT  SHERRILLTREE.COM 


wntia-SJLE  PRICE  $38,411 


SHERRILL  88 

TREE  MAR.  TREE  PEOPLE. 


■MttK.SALE  PRICE $220-80 


.***]?.  SALE  PRICE  S9.ED 


OFFER  ENOS  3!2m  USE  PROMO  CODE;  29BARGB 


800-525-8873  StERRILLtree  com 

© MM  Shrill.  Inc.  i.  inc.  -An  flewfved 
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Cutting  Edge  - News 


Altec  acquires  Lift-All 

Altec,  LLC,  a wholly-owned  subsidiary 
of  Altec,  Inc.,  acquired  Lift- All,  a division 
of  Hydra-Tech,  Inc.,  in  December  2008. 
Lift- All  is  a manufacturer  of  bucket-truck 
style  aerial  lifts.  Altec  has  acquired  Lift- 
All’s  products  along  with  their 
manufacturing  assets  and  facilities.  In 
addition,  Altec  has  acquired  certain  other 
assets  and  real  estate  as  part  of  the  pur- 
chase agreement. 

“This  acquisition  provides  Altec  with  a 
unique  opportunity  to  broaden  our  product 
line  and  offer  additional  choice  and  value 
to  our  customers,”  said  Lee  Styslinger,  III, 
President  and  CEO  of  Altec,  Inc.  “Lift- All 
has  had  a well-established  reputation  for 
producing  reliable,  quality  products  for 
nearly  30  years.  Their  equipment  will  be 
an  excellent  complement  to  Altec’s  prod- 
ucts and  services.” 

Altec,  Inc.  is  the  holding  company  for 
the  manufacturer  of  aerial  lifts,  digger  der- 
ricks, truck-mounted  cranes  and  specialty 
equipment  for  the  electric  utility,  telecom- 
munications and  contractor  industries. 
Altec  has  manufacturing,  sales  and  service 
facilities  located  throughout  North 
America  and  provides  products  and  servic- 
es in  over  100  countries. 

Morbark  adds  Nortrax  in 
north  central  states 

Morbark,  Inc.,  has  awarded  Nortrax  an 
exclusive  dealership  to  serve  the  states  of 
Minnesota,  Wisconsin  and  the  upper 
peninsula  of  Michigan.  Nortrax  will  carry 
Morbark’s  complete  industrial  product  line 
which  includes  recycling,  forestry  and 
whole  tree  chipping  equipment. 

Nortrax  has  eight  locations  across  the 
region  where  it  also  represents  John  Deere 
Construction,  John  Deere  Forestry  and 
Hitachi  Construction  Equipment  lines. 
Nortrax  will  handle  sales,  service  and  parts 
for  Morbark  at  its  locations  in  Bemidji, 
Grand  Rapids  and  Duluth  MN;  Eau  Claire, 
Ashland,  Monico,  and  Wausau  WI;  and 
Escanaba  MI. 

“Our  relationship  with  Nortrax  will 
allow  us  to  serve  the  region  locally  with 


the  exceptional  sales,  parts  and  service 
capabilities  delivered  by  Nortrax  people 
who  know  their  customers’  business,”  said 
Barry  DeLau,  Morbark’s  Midwest  regional 
sales  manager. 

Vermeer  appoints  Vander 
Wilt  director  of  marketing 

Vermeer  Corporation  has  appointed 
Glenda  Vander  Wilt  director  of  marketing 
for  its  corporate  marketing  efforts. 

Vander  Wilt  has 
been  with  Vermeer 
for  20  years  and 
brings  an  impres- 
sive track  record 
of  managing  peo- 
ple and  projects  to 
the  Vermeer  cor- 
porate marketing 
effort.  In  her  most 
recent  role,  Vander 
Wilt  served  as  the 
market-based 
strategy  manager,  oversaw  the  voice-of- 
customer  research  efforts,  customer 
satisfaction  initiatives  and  helped  Vermeer 
expand  its  bio  and  green  initiatives. 

In  her  new  role,  Vander  Wilt  will  be 
responsible  for  both  the  market-based 
strategy  and  corporate  marketing  groups. 
Strategically,  this  move  allows  Vermeer  to 
better  utilize  the  resources  within  both 
groups  while  allowing  the  company  to  bet- 
ter capture  customer  insight  and  integrate 
this  information  into  product  positioning 
and  marketing  activities. 

Lambert  Landscape  takes 
PLANET  Environmental 
Improvement  awards 

Lambert  Landscape  Company  of  Dallas, 
Texas,  won  the  most  prestigious  award  and 
was  named  one  of  the  premier  winners  at 
the  39th  Annual  Environmental 
Improvement  Awards  Program,  sponsored 
by  the  Professional  Landcare  Network 
(PLANET),  in  November. 

The  firm  was  honored  with  the  Judges 
Award  for  2008,  the  highest  award  given  in 


Glenda  Vander  Wilt 


the  contest,  for  its  submission  of  a French 
Neo-Classical  Garden. 

Lambert  Landscape,  2 5 -year  TCI  A 
member,  also  took  two  Grand  Awards. 

Representing  Lambert’s  at  the  awards 
ceremony  in  Kentucky  were  Paul  Fields, 
ASLA,  president  and  director  of  design; 
Daniel  L.  Morgan,  CEO  and  director  of 
garden  services;  Lara  Moffat,  marketing  & 
recruiting  manager;  and  Mary  Beth  Riddle, 
enhancement  manager. 

For  the  dual  Judges  and  Grand  Awards 
project,  Lambert’s  worked  with  a high-pro- 
file client  who  “deserves,  expects  and 
appreciates  a perfectly  maintained  exterior 
garden  that  reflects  the  grace,  glamour  and 
orderly  appointment  of  the  home’s  interior,” 
said  Mr.  Fields,  who  was  the  designer  of  the 
one-acre  garden.  The  goal  was  to  create  a 
French  Impressionist  landscape  scene  for 
the  client  to  view  from  each  window. 

UMass  selects  TreeWorks 
software  for  tree  inventory 

The  University  of  Massachusetts  began 
a comprehensive  tree  inventory  project  on 
its  campus  in  Amherst,  Mass.,  in  January 
using  Topcon’s  GMS-2  Pro  GIS  data 
recorder  and  TreeWorks  software. 

The  UMass  inventory  is  a benchmark 
project  aimed  at  gathering  a comprehen- 
sive inventory,  including  photographs  of 
notable  trees  in  different  seasons. 

The  Kenerson  Group’s  TreeWorks  tree 
inventory  management  software  was  spec- 
ified as  the  platform  for  the  initial 
inventory  and  ongoing  management  activ- 
ities. TCIA-member  Trees  New  England 
won  the  bid  to  conduct  the  inventory  and 
Melissa  LeVangie,  owner  and  consulting 
arborist,  began  the  inventory. 

“Photography  was  a sticking  point  for 
the  data  collection  and  field  operations. 
Having  to  record  photo  numbers  on  sec- 
ondary equipment  or  worse,  on  paper  logs 
was  a logistical  nightmare.  The  capability 
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to  collect  pictures  on  the  same  hand-held 
unit  was  a huge  benefit.  The  smooth  tran- 
sition of  syncing  individual  or  multiple 
photos  with  same  tree  file  relieved  major 
data  logistic  headaches  and  eliminated  post 
data  processing,”  said  LeVangie. 

“The  Topcon  GMS-2  Pro  handheld 
device  supplied  to  us  after  we  began  the 
project  changed  all  that.  It  was  so  easy  to 
capture  photographs  as  part  of  the  invento- 
ry collection  process  that  it  no  longer  made 
sense  not  to  do  it.”  The  built-in  laser  range 
finder,  coupled  with  the  onboard  digital 
camera  also  allowed  the  unit  to  be  used  to 
gather  accurate  height,  crown-spread  and 
trunk  diameter  (DBH)  and  instantly  inte- 
grate that  data  with  the  tree  record. 

Topcon’s  Richard  Rybka,  GIS  partner 
development  manager,  said,  “Topcon  and 
the  Kenerson  Group  formed  a strategic 
GIS  OEM  partnership  for  urban  forestry 
and  arboriculture  applications  in  2008  as 
part  of  the  Topcon  GIS  Business 
Partnership  program.  The  UMass  tree 
inventory  project  is  a perfect  example  of 
why  the  partnership  was  formed.” 

Morton  Arboretum  testing 
woodland  restoration 

The  Morton  Arboretum  in  Lisle,  Illinois, 
has  begun  testing  a new  approach  to  wood- 
land restoration,  having  set  up  a 60-acre 
demonstration  project  that  will  “take 
woodland  restoration  to  the  next  level,” 
according  to  Kurt  Dreisilker,  Arboretum 
manager  of  natural  resources. 

“If  we’re  to  preserve  our  natural  areas 
for  future  generations,  we  need  to  make 
sure  they  are  healthy  and  feature  a diverse 
array  of  species.  We  believe  this  project 
will  yield  a blueprint,  so  to  speak,  on  how 
to  achieve  that,”  Dreisilker  said,  adding  the 
findings  will  be  useful  for  those  managing 
oak  woodlands  anywhere  in  the  Midwest. 

Workers  planted  almost  500  trees  and 
approximately  600  shrubs  in  a section  of 
the  Arboretum’s  East  Woods  area.  The  pro- 
ject’s goal  is  to  improve  the  woodlands’ 
biodiversity  and  composition,  that  is,  to 
create  a healthy  and  sustainable  mixture  of 
trees,  shrubs,  grasses,  wildflowers  and 
sedges.  This,  in  turn,  will  allow  increased 
numbers  of  trees,  other  plants,  and  animals 
to  inhabit  the  natural  areas  and  flourish. 

Restoration  work  began  in  October 


2007,  and  later  Arboretum  crews  began 
clearing  overstocked  native  trees.  “We’re 
experimenting  with  a new  approach  to  thin 
the  canopy,  to  allow  enough  sunlight 
through,  enabling  saplings  to  grow,” 
Dreisilker  explained. 

Crews  continue  to  remove  invasive 
plants,  many  small  enough  to  be  pulled  by 
hand,  others  needing  chain  saws.  In  2008, 
the  Arboretum  planted  native  species 


strategically  to  create  a sustainable  envi- 
ronment - trees  such  as  white  oak,  red  oak, 
bur  oak;  and  shrubs  such  as  American 
hazelnut,  buttonbush,  viburnums,  elderber- 
ry and  dogwood. 

Dreisilker ’s  team  will  closely  monitor 
the  project,  looking  for  natural  canopy 
regeneration  in  general,  and  among  oaks  in 
particular.  The  team  will  also  see  if  the 
species  being  planted  will  flourish.  ^ 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Industry  Almanac 


Events  & Seminars 


February  1-3,  2009 

Wisconsin  Arborist  Association  Annual  Conference 
Green  Bay,  Wl 

Contact:  Josh  DePouw  www.waa-isa.org 

February  2-3,  2009 

Great  Plains  Tree  Conference  & Workshop 
Nebraska  Arborist  Association,  Lincoln,  NE 
Contact:  www.NEArborists.org;  NAA@Assocoffice.net; 
(402)  476-3865 

February  4-6,  2009* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  (508)  653-3009;  www.NEGrows.org 

February  5,  2009 

MGIA  5th  Annual  Job  Fair 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992,  www.landscape.org 

February  5-March  4,  2009 

The  Soul  of  the  Plant  photography  exhibit 
David  Schwartz  Tree  Care 
BankRI  Gallery,  Turks  Head  branch,  Providence,  Rl 
Contact:  www.ivoryhalo.com; www.bankri.com 

February  7,  2009 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College, 

Farmingdale,  NY 

Contact:  (516)  454-6550;  liaatrees@aol.com 

February  8-12,  2009* 

Winter  Management  Conference  2009 

Westin  & Sheraton  Grand  Bahama  Island  Our  Lucaya 

Resort,  Bahamas 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

February  10-12,  2009 

Pennsylvania  Landscape  and  Nursery  Conference 
Penn  State  Conf.  Center  Hotel, 

State  College,  PA 

Contact:  1-800-898-3411;  www.plna.org 

February  11-13,  2009 

ISA  Ontario  Annual  Meeting 
London,  ON 

Contact:  www.ISAONTARIO.com;  1-888-463-2316; 
info@isaontario.com 

February  17, 2009 

Tree  Pruning 

Rutgers  Office  of  Continuing  Professional  Education 
Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

February  18, 2009 

Hazardous  Tree  Identification 

Rutgers  Office  of  Continuing  Professional  Education 

Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 


February  19,  2009 

Municipal  Shade  Tree  Management 

Rutgers  Office  of  Continuing  Professional  Education 

Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

February  20,  2009 

Woody  Plants  for  Midwest  Landscapes  Symposium 
Alsdorf  Auditorium,  Chicago  Botanic  Garden,  Glencoe,  IL 
Contact:  (847)  835-8261;  www.chicagobotanic.org/school 

February  22-27,  2009 

2009  Municipal  Forester  Institute 
Palm  Key  Center,  Ridgeland,  SC 
Contact:  SMA  at  www.urban-forestry.org 

February  22-24,  2009 

Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  www.ohiochapterisa.org 

February  24-27,  2009 

ASCA  2009  Consulting  Academy 
American  Society  of  Consulting  Arborists 
Omni  Jacksonville  Hotel,  Jacksonville,  FL 
Contact:  www.asca-consultants.org;  (301)  947-0483 

February  25,  2009 

New  Jersey  Landscape  Contractors  Annual  Trade 
Show  & Conference 

Meadowlands  Exposition  Center,  Secaucus,  NJ 
Contact:  www.NJLCA.org;  (201)  703-3600 

March  2-3,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Novi,  Ml 

Contact:  1-800-733-2622;  www.tcia.org 

March  3-4,  2009 

MGIA’S  22nd  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace,  Novi,  Michigan 
Contact:  MGIA  (248)  646-4992;  www.landscape.org 

March  4-6,  2009 

The  Work  Truck  Show 

McCormick  Place,  West  Building,  Chicago,  IL 
Contact:  www.ntea.com 

March  7-10,  2009 

Southern  Chapter  ISA  67th  Annual  Conference 
Shreveport  Convention  Center,  Shreveport,  LA 
Contact:  www.isasouthern.org;  (888)  339-8733 

March  11 -12,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Manchester,  NH 

Contact:  1-800-733-2622;  www.tcia.org 

March  12-14,  2009 

Forever  Green  Trees,  Our  Vanishing  Urban  Forests 
The  Resort  & Club  at  Little  Harbor,  Tampa  Bay,  FL 
Contact:  Samnik  Seminars  (727)  781-1212; 
www.etcsamnikseminars.com 


March  14-1 5,  2009 

2nd  Annual  Spring  Splicing  Symposium 
Louisville,  KY 

Contact:  richardahattier@yahoo.com 

March  17-1 9,  2009 

16th  Annual  Urban  & Community  Forestry  Conference 
Marriott  Hotel  and  Conference  Center,  Columbia,  MO 
Contact:  Josh  Behounek,  (573)  673-7530,  MO  Comm. 
Forestry  Council;  www.mocommunitytrees.com 

March  18, 2009 

Advanced  Pruning  Techniques 

Rutgers  Office  of  Continuing  Professional  Education 

Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

March  19, 2009 

Garden  State  Tree  Conf./NJAISA  Conf.  & Cert.  Exam 
Cook  Campus  Ctr,  Rutgers  Univ.,  New  Brunswick,  NJ 
Contact:  www.isa-arbor.com 

March  20, 2009 

Roadside  and  Right-of-Way  Management 
Rutgers  Office  of  Continuing  Professional  Education 
Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

April  7,  2009 

Comm.  Forestry  Mgt  - Working  Through  5-Year  Plan 
Rutgers  Office  of  Continuing  Professional  Education 
Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

April  22-23,  2009 

Timber,  Mutton  or  Fuel?  Economics  of  land  use  & forestry 
Inst,  of  Chartered  Foresters  (ICF)  National  Conf.  2009 
Barcelo  Cardiff  Angel  Hotel,  Wales,  UK 
Contact:  www.charteredforesters.org;  0131-240-1425 

May  4-8,  2009 

Western  Chapter  ISA  75th  Annual  Conference  & 

Trade  Show;  Reno,  NV 

Contact:  www.WCISA.net;  (866)  785-8960 

July  22-23,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Providence,  Rl 

Contact:  1-800-733-2622;  www.tcia.org 

July  24-29,  2009* 

ISA  Annual  Conference  & Trade  Show 
Providence,  Rl 

Contact:  ISA@ISA-Arbor.com;  (217)  355-9411 

August  7, 2009 

Southwest  Horticulture  Annual  Day  of  Education 
The  Buttes  Resort,  Tempe,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

November  5-7,  2009* 

TCI  EXPO  2009 
Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


Increase 


OSHA  clarifies  the  employer  duty  to  provide  personal  protective  equipment  and  train  each 
employee  with  a final  rule 


In  a rulemaking  effective  January  12, 
OSHA  clarified  that  any  personal  pro- 
tective equipment  (PPE)  or  training 
requirement,  found  in  any  of  its  standards, 
imposes  a compliance  duty  to  each  and 
every  affected  employee.  In  other  words, 
non-compliance  may  expose  the  employer 
to  liability  on  a per-employee  basis.  The 
amendments  consist  of  new  paragraphs 
added  to  the  introductory  sections  of  vari- 
ous OSHA  standards,  including  the 
General  Industry  (Part  1910)  standards 
affecting  tree  care  companies. 

The  lengthy  Federal  Register  notice, 
submitted  comments,  the  hearing  transcript 
and  post  hearing  submissions  can  be 
accessed  electronically  at  www.regula- 
tions.gov,  docket  No.  OSHA-2008-0031. 

This  action,  which  is  in  accord  with 
OSHA’s  longstanding  position,  is  being 
taken  in  response  to  recent  decisions  of  the 
Occupational  Safety  and  Health  Review 
Commission  (OSHRC)  indicating  that  dif- 
ferences in  wording  among  the  various 
PPE  and  training  provisions  in  OSHA  safe- 
ty and  health  standards  affect  the  Agency’s 
ability  to  treat  an  employer’s  failure  to  pro- 
vide PPE  or  training  to  each  covered 
employee  as  a separate  violation.  The 
amendments  add  no  new  compliance  obli- 
gations. 

Employers  are  not  required  to  provide 
any  new  type  of  PPE  or  training,  to  provide 
PPE  or  training  to  any  employee  not 
already  covered  by  the  existing  require- 
ments, or  to  provide  PPE  or  training  in  a 
different  manner  than  that  already 
required.  The  amendments  simply  clarify 


that  the  standards  apply  to  each  employee. 

As  evidenced  by  its  long-standing  rules, 
OSHA  deems  the  use  of  personal  protec- 
tive equipment  to  be  necessary  to  protect 
employees  from  injury  or  illness  caused  by 
exposure  to  toxic  substances  and  other 
workplace  hazards.  Many  OSHA  standards 
in  Parts  1910  through  1926  require 
employers  to  provide  PPE  to  their  employ- 
ees and  ensure  the  use  of  PPE.  Some 
standards  do  so  with  general  statements 
that  require  the  employer  to  provide  appro- 
priate PPE  wherever  necessary  to  protect 
employees  from  hazards.  Other  standards 
require  the  employer  to  provide  specific 
types  of  PPE  or  to  provide  PPE  in  specific 
circumstances.  For  example,  the  logging 
standard  requires  employers  to  provide 
cut-resistant  leg  protection  to  employees 
operating  a chain  saw  (29  CFR 
1 9 1 0.266(d)(  1 )(iv)). 

Training  is  also  an  important  component 
of  many  OSHA  standards.  Training  is  nec- 
essary to  enable  employees  to  recognize 
the  hazards  posed  by  toxic  substances  and 
dangerous  work  practices  and  protect 
themselves  from  these  hazards.  Many  safe- 
ty standards  contain  training  requirements. 
The  lockout/tagout  standard,  for  example, 
requires  the  employer  to  provide  training 
on  the  purpose  and  function  of  the  energy 
control  program  (Sec.  1910.147(c)(7)),  and 
the  electric  power  generation  standard 
requires  that  employees  be  trained  in  and 
familiar  with  pertinent  safety  requirements 
and  procedures  (Sec.  1910.269(a)(2)). 

The  Agency  interprets  its  PPE  and  train- 
ing provisions  to  impose  a duty  upon  the 


employer  to  comply  for  each  and  every 
employee  subject  to  the  requirement 
regardless  of  whether  the  provision 
expressly  states  that  PPE  or  training  must 
be  provided  to  “each  employee.”  Neither 
the  Commission  nor  any  court  has  ever 
suggested  that  an  employer  can  comply 
with  the  PPE  and  training  provisions  in 
safety  and  health  standards  by  providing 
PPE  to  some  employees  covered  by  the 
requirement  but  not  others,  or  that  the 
employer  can  train  some  employees  cov- 
ered by  the  training  requirement  but  not 
others.  The  basic  nature  of  the  employer’s 
obligation  is  the  same  in  all  of  these  provi- 
sions - each  and  every  employee  must 
receive  the  required  protection. 

Barring  any  legal  injunction,  the  agency 
proposes  to  amend  its  standards  to  make  it 
unmistakably  clear  that  each  covered 
employee  is  required  to  receive  PPE  and 
training,  and  that  each  instance  when  an 
employee  subject  to  a PPE  or  training 
requirement  does  not  receive  the  required 
PPE  or  training  may  be  considered  a sepa- 
rate violation  subject  to  a separate  penalty. 

Up  until  now,  it  was  much  more  com- 
mon for  OSHA  to  “group”  the  violations  of 
a single  standard  and  propose  a single 
penalty. 

We  urge  all  affected  employers  that  have 
not  already  done  so  to  implement  docu- 
mented training  and  strict  PPE  use  policies 
as  soon  as  possible. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Virginia  Tech’s  Mini  Parking  Lot  - A demonstration  site  at  the  Urban  Horticulture  Center  three  years  after  installation , where  the  parking  bed  is  60  cm  of  structural  soil  that  captures  storm 
water  under  the  pavement.  The  site  has  an  impermeable  geomembrane  surface  as  removable  " asphalt ” for  monitoring  purposes.  Left  inset:  mixing  structural  soil  on  site.  Right  inset:  tree 
roots  penetrated  geotextile  below  structural  soil  into  a compacted  subsoil  layer,  increasing  infiltration  rates.  Image  courtesy  of  Susan  Day. 


By  Susan  Day,  Ph.D. 

Investment  in  landscape  trees  pays  - 
through  improved  air  quality,  reduced 
greenhouse  gasses,  lower  air  condi- 
tioning bills,  increased  property  values, 
feelings  of  well-being,  and  more.  Water, 
however,  may  be  the  most  significant  glob- 
al environmental  crisis  coming  our  way  in 
the  future  - and  trees  play  a pivotal  role 
there  as  well.  As  one  storm-water  engineer 
put  it  to  me  recently,  “when  it  comes  to 
storm- water  management,  forests  rock!” 

New  research  continues  to  demonstrate 
that  urban  forests  rock,  too,  and  individual 
trees  are  the  members  of  the  band.  The  con- 
siderable potential  of  trees  to  intercept 
rainfall,  especially  in  leaf,  has  been  incorpo- 
rated into  urban  forest  benefit  calculations 
such  as  those  produced  by  CityGreen 
(American  Forests)  and  into  cost-benefit 
analyses  such  as  those  performed  by  the 
Center  for  Urban  Forest  Research 
(www.  fs . fed.us/ps w/programs/cufr/) . N ow 
the  potential  of  tree  roots  to  help  the  soil  per- 
form its  hydrologic  function  is  beginning  to 


be  understood  as  well. 

Controlling  urban  runoff  - water  that 
runs  over  the  ground  surface  into  streams 
and  other  water  bodies  - has  traditionally 
been  viewed  as  primarily  a flood  control 

g I 

Sustainable  Landscapes 

issue.  Roads,  buildings,  driveways  and 
even  compacted  soils  shunt  rainfall  quick- 
ly into  storm  sewers  and  then  waterways. 
Runoff  damages  water  quality  not  only  by 
washing  contaminants  and  sediment  into 
streams,  but  also  because  it  makes  stream 
levels  rise  very  quickly  when  it  rains, 
scouring  the  banks  and  washing  even  more 
sediment  downstream. 

By  definition,  runoff  is  not  infiltrating 
into  the  ground.  This  means  stream  base- 
flows  are  not  replenished  and  streams  can 
run  excessively  low  during  dry  spells.  This 
feast  or  famine  cycle  damages  water  quali- 
ty and  supplies  as  well  as  aquatic  habitat. 
When  water  infiltrates  into  the  soil,  many 
pollutants  can  be  filtered  out,  and  ground- 


water is  recharged. 

Storm- water  engineers  are  now  trying  to 
get  away  from  management  techniques 
that  focus  primarily  on  regulating  flow  and 
instead  develop  techniques  that  will  con- 
tribute to  infiltration  and 
“evapotranspiration,”  the  sum  of  evapora- 
tion and  plant  transpiration.  Plants  are  an 
essential  component  in  these  new  storm- 
water management  approaches,  often 
called  “BMPs”  (best  management  prac- 
tices). Landscape  managers  are 
encountering  more  and  more  of  these 
storm-water  BMPs,  including  rain  gardens 
and  bioswales,  which  are  landscape  ele- 
ments designed  to  remove  silt  and 
pollution  from  surface  runoff  water. 
However,  trees  may  be  some  of  the  best 
storm-water  managers  of  all,  whether  they 
are  in  a BMP,  or  not. 

Our  research  team  at  Virginia  Tech, 
along  with  colleagues  at  Cornell  and  the 
University  of  California  at  Davis,  has  been 
investigating  innovative  ways  to  maximize 
the  potential  of  trees  to  address  storm- 
water in  a series  of  studies  supported  by  the 
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U.S.  Forest  Service’s  Urban  and 
Community  Forestry  Grants  Program.  The 
overall  study  looked  at  the  potential  to 
store  storm-water  below  pavement  in 
structural  soils. 

The  structural  soils  expand  the  rooting 
area  while  simultaneously  serving  as  a 
stormwater  reservoir  - something  like  an 
underground  rain  garden.  Engineers  have 
recently  been  storing  storm  water  under 
pavement  in  gravel  beds  to  allow  for  infil- 
tration. Introducing  trees  into  the  mix 
creates  some  challenges,  but  there  are 
potentially  large  payoffs.  The  challenges: 
getting  trees  to  thrive  in  storm-water  reser- 
voirs that  are  flooded  one  day  and  empty 
the  next.  The  benefits:  having  trees  return 
water  to  the  atmosphere  via  evapotranspi- 
ration  and  to  the  groundwater  via 
infiltration. 

One  of  our  focus  areas  at  Virginia  Tech 
was  soil  infiltration.  As  any  arborist  knows, 
urban  soils  are  rarely  comparable  to  undis- 
turbed forest  soils.  Compaction  and  poor 
drainage  are  commonplace.  We  asked  our- 
selves, “Could  trees  improve  this  situation?” 

Compacted  soils  can  restrict  or  prevent 
root  penetration.  However,  trees  that  toler- 
ate poorly  drained  or  bottomland  soils  can 
often  penetrate  compacted  soil  by  taking 
advantage  of  times  when  it  is  wet  and  soft. 
It  seems  like  a perfect  marriage:  storm 
water  collects  in  the  reservoir  and  makes 
the  compacted  soil  below  soft  and  penetra- 
ble, flood  tolerant  tree  species  penetrate  the 
compacted  layer,  and  the  collected  storm 
water  has  an  infiltration  path. 

Two  container  experiments  established 
that  urban  tree  roots  have  the  potential  to 
penetrate  compacted  subsoils  and  increase 
infiltration  rates  in  reservoirs  being  used  to 
store  storm  water.  In  one  study,  roots  of 
both  black  oak  ( Quercus  velutina)  and  red 
maple  (Acer  rubrum)  trees  penetrated  clay 
loam  soil  compacted  to  1.6  g/cm-3, 
increasing  infiltration  rates  by  an  average 
of  153  percent. 

In  another  study  recreating  the  design  of 
the  below-pavement  structural  soil  storm- 
water detention,  green  ash  trees  (Fraxinus 
pennsylvanica ) eventually  increased  the 
average  infiltration  rate  27  fold  compared 
to  unplanted  controls.  In  this  experiment,  a 
structural  soil  (CUSoil,  Amereq  Corp., 
New  York)  was  separated  from  compacted 
clay  loam  subsoil  (1.6  g/cm-3)  by  a woven 


geotextile  in  102-liter  containers.  Roots  of 
ash  trees  planted  in  the  structural  soil  pen- 
etrated both  the  geotextile  and  the  subsoil 
within  two  years.  We  observed  many  roots 
penetrating  the  geotextile,  but  roots  really 
proliferated  where  there  was  a slight  tear  in 
the  fabric. 

Geotextile  strength  tests  assume  that  a 
certain  amount  of  perforation  will  occur 
during  compaction  of  gravel  base  cours- 
es under  the  pavement  section. 
Compaction  of  structural  soils  can  have 
the  same  effect.  If  a geotextile  is  used, 
these  tears  in  the  fabric  are  beneficial  to 
root  penetration.  Geotextiles  are  often 
not  necessary  under  structural  soil  storm- 
water reservoirs,  however,  giving  roots 
even  better  access  to  lower  soil  regions. 
The  structural  soil  sections  are  typically 
about  2 feet  deep,  which  spreads  the  load 
out  over  the  subsoil. 

Whether  or  not  a tree  is  part  of  a 
stormwater  management  installation,  the 
roots  can  play  their  role  in  improving  soil 
infiltration,  while  the  canopy  captures  rain- 
fall and  gives  us  the  cooling  shade  we  love. 


Who  can  argue  with  a tree? 

This  study  was  published  in  the 
November-December  2008  issue  of  the 
Journal  of  Environmental  Quality 
(Bartens,  et  al.).  Companion  studies  have 
been  presented  at  several  meetings 
including  the  American  Society  of  Civil 
Engineers’  “Geocongress  2008”  held  in 
March  in  New  Orleans,  Louisiana;  at 
New  Forests  After  Old  Industries:  Tenth 
European  Forum  on  Urban  Forestry  held 
in  May  2007  in  Gelsenkirchen, 
Germany;  and  at  Emerging  Issues  Along 
Urban/Rural  Interfaces  II:  Linking  Land- 
use  Science  and  Society,  held  in  Atlanta, 
Georgia  in  2007.  Monitoring  continues 
at  four  demonstration  sites  around  the 
country  and  updated  information  is 
posted  as  it  becomes  available  at 
www. cnr.vt.edu/urbanforestry/ stormwater. 

Dr.  Susan  D.  Day  is  an  assistant  professor  of 
urban  forestry  at  Virginia  Tech  with  a joint 
appointment  in  the  departments  of  Forestry 
and  Horticulture  (www.forestry.vt.edu  and 
www.hort.vt.edu ). 
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By  Tchukki  Andersen 

Some  of  us  have  learned  all  too  clear- 
ly lately  that  one  way  to  stay  fluid 
would  have  been  to  diversify 
investments.  Your  employees,  your  equip- 
ment and  your  time  are  all  resources  you 
have  right  now  that  can  be  applied  to  crane 
work  to  bring  in  additional  revenue.  As 
with  investments,  you  don’t  want  to  charge 
forward  blindly.  But,  with  a little  assis- 
tance, you  might  begin  to  look  at  crane  use 
in  tree  care  as  an  extension  of  your  busi- 
ness that  can  carry  its  own  weight. 

Perhaps  you’ve  been  in  tree  care  for  a 
long  time  and  are  starting  to  consider  crane 
use.  There  are  a ton  of  questions:  How  do  I 
start?  How  big  of  a crane  do  I need? 
Should  I rent  one  or  buy  one?  Who’s  going 
to  run  the  crane?  What  else  do  I need  to 
know? 

Many  of  these  questions  are  answered  in 
“Best  Management  Practices  for  Crane 


Use  in  Arboriculture,”  a manual  recently 
produced  by  the  Tree  Care  Industry 
Association. 

This  guide  uses  important  information 
from  both  the  general  crane  and  arboricul- 
ture industries  to  provide  the  user  with  a 
combined  best  practices  reference.  It  is 
meant  to  assist  qualified  general  industry 
crane  operators  with  transitioning  into  tree 
work  as  well  as  transitioning  qualified 
arborists  into  crane  work. 

It  is  designed  to  be  a user’s  guide  and  to 
eliminate  the  drawback  of  overwhelming 
the  reader  that  often  detracts  from  the  value 
in  detailed  manuals.  It  contains  more  than 
the  basics,  but  is  to-the-point  and  easy  to 
follow.  Navigating  through  the  manual  is 
assisted  by  a table  of  contents  organized  by 
topic,  which  include:  crane  safety  in  tree 
work;  crane  operator  qualifications;  crane 
capacity,  soil  capacity  and  set  up;  funda- 
mental rules  of  crane  rigging;  basic  tree  lift 
factors;  hoisting  a climber,  and  more. 


What  this  manual  does  NOT  do  is  teach 
how  to  operate  a crane.  Only  qualified 
crane  operators  should  be  used  in  tree  care 
operations,  and  information  about  crane 
operator  certifications  is  available  through 
the  National  Commission  for  the 
Certification  of  Crane  Operators 
(NCCCO).  As  with  many  certifications, 
crane  certification  is  a voluntary  program 
in  which  operators  are  recognized  for  their 
knowledge  and  skill. 

Licensing  is  more  restrictive  and  usually 
refers  to  mandatory  governmental  require- 
ments based  on  a combination  of 
examination,  testing  and  demonstration  of 
the  appropriate  knowledge  and  skill.  There 
are  currently  12  states  and  six  cities  that 
require  crane  operators  to  be  licensed. 

The  manual  includes  key  factors  an 
arborist  needs  to  consider  when  first  work- 
ing with  a crane,  such  as  ground  capacity 
(where  and  how  to  set  up  the  crane  for  safe 
operations),  load  and  radius  chart  interpre- 
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tations;  and  rigging  to  prevent  dynamic 
loading.  It  also  includes  what  a crane  oper- 
ator needs  to  consider  when  first  working 
with  trees,  such  as  how  to  safely  hoist  per- 
sonnel, green  log  weight  estimations;  and 
rigging  and  lifting  trees  safely. 

The  BMPs  for  Crane  Use  reviews  this 
information  and  more,  and  recommends  that 
the  arborist  and  crane  operators  both  have 
extensive  experience  in  their  occupations, 
and  that  they  communicate  closely  in  order 
to  perform  tree  care  with  cranes  safely. 

Situational  awareness  is  the  basic 
underlying  theme  throughout  the  BMPs. 
There  are  enough  news  stories  from 
industries  outside  of  arboriculture 
involving  cranes  that  show  situational 
awareness  was  either  not  a consideration 
before  starting  the  job,  or  that  the  opera- 

Tree  care  with  cranes 
involves  constant  aware- 
ness of  the  proceedings 
and  surroundings. 


tion  changed  over  time  without  being 
noticed.  Horrific  accidents  involving 
major  property  damage  and  loss  of  life 
have  found  their  way  into  the  headlines 
where  someone  on  a crane  job  neglected 
situational  awareness.  Tree  care  with 
cranes  involves  constant  awareness  of 
the  proceedings  and  surroundings.  The 
BMPs  manual  addresses  the  issues  most 
often  forgotten  or  unknown  on  a 
tree/crane  jobsite.  The  excerpt  below 
highlights  a few  of  these  issues. 

With  governing  agencies  taking  tree 
work  into  more  scrutiny,  a responsible  per- 
son or  company  owner  will  put  a copy  of 
the  Crane  BMPs  in  each  vehicle  on  the  site. 
Use  the  guide  in  tailgate  safety  sessions 
long  before  the  job  begins  to  ensure  all 
workers  are  trained  in  crane  safety.  This 
reference  tool  will  assure  that  you  have 
taken  measures  to  inform  yourself  and 
your  crew  of  the  details  of  using  a crane  on 
a tree  care  operation. 

In  order  to  help  you  profit  from  crane  use 
in  tree  care,  the  BMPs  can  guide  the  user 


through  the  how-to’s  and,  if  followed, 
reduce  the  number  of  costly  mistakes  that 
could  ruin  your  bottom  line.  The  next  step 
in  your  business  could  be  large  returns 
from  a safe  and  efficient  crane  operation, 
and  the  “Best  Management  Practices  for 
Crane  Use  in  Arboriculture”  will  make  this 
process  go  more  smoothly. 

The  following  excerpt  is  from  Chapter  6 
of  the  BMPs  for  Crane  Use  in 
Arboriculture:  “Crane  Capacity,  Soil 
Capacity  and  Set-Up,  ” and  is  a good  rep- 
resentation of  the  type  of  information  the 
manual  provides. 

Lifting  Principles/Handling  the  Load 

Three  basic  lifting  principles  govern  a 
truck-mounted  crane’s  mobility  and  safety 
during  lifting  operations.  These  are 
Leverage,  Stability  and  Structural  Integrity. 

Principle  No.  1:  Leverage 

Cranes  use  the  principle  of  leverage  to 
lift  loads.  Rotation  of  the  upper  works  (cab, 
boom,  counterweight,  load)  causes  the 
crane’s  center  of  gravity  to  change,  which 
causes  the  distance  between  the  crane’s 
center  of  gravity  and  its  tipping  axis  to 
change.  Stability  can  be  affected  by  the 
fluctuating  leverage  the  load  exerts  on  the 
crane  as  it  swings.  The  crane’s  rated  capac- 
ity is,  therefore,  altered  in  the  load  chart  to 
compensate  for  those  changes  in  leverage. 

Principle  No.  2:  Stability 

The  load  weight,  angle  of  the  boom  and 
its  radius  (distance  from  the  crane’s  center 
of  rotation  to  the  center  of  load)  are  in  rela- 
tionship to  the  center  of  gravity  of  the  load. 
The  stability  of  a crane  could  also  be 
affected  by  the  support  on  which  the  crane 
is  resting.  A crane’s  load  rating  is  generally 
developed  for  operations  under  ideal  con- 
ditions, i.e.  a level  firm  surface. 
Excessively  sloping  surfaces  or  soft 
ground  therefore  must  be  avoided.  In  areas 
where  soft  ground  poses  a support  problem 
for  stability,  mats  and  or  blocking  should 
be  used  to  distribute  a crane’s  load  and 
maintain  a level,  stable  condition. 

The  calculations  used  to  determine  the 
crane’s  capacities  in  its  load  chart  are  based 
on  the  crane  being  within  1 percent  of 
level.  What  does  this  mean?  Simply,  if  the 
machine  is  not  within  1 percent  of  level, 
the  load  chart  is  invalid  and  cannot  be 


Cribbing  should  be  at  least  three  times  larger  than  the 
outrigger  pad  to  distribute  weight. 


relied  upon.  You  cannot  operate  the  crane 
with  any  degree  of  certainty.  For  this  rea- 
son, it  is  imperative  that  the  crane  is 
properly  set  up  level  and  on  stable  ground. 
When  possible,  work  with  the  crane  in  an 
orientation  (boom  direction)  that  gives  the 
most  stability. 

Stability  and  ground  support  are  not  dis- 
cussed in  OSHA  standards,  but  in  the 
operator’s  manual  for  the  machine.  Most 
manufacturers  state  in  their  operating  man- 
ual that  the  outrigger  supports  supplied 
with  the  crane  may  not  be  of  sufficient  size 
to  support  the  crane  under  all  soil  condi- 
tions. It  is  left  to  the  operator  to  determine 
the  soil  conditions,  and  provide  additional 
“cribbing”  under  the  outrigger  pads  to  pro- 
vide the  necessary  support. 

INCREASED  STABILITY  = MORE  LOAD 

Principle  No.  3:  Structural  Integrity 

The  crane’s  main  frame,  wheels/axles 
and/or  outrigger  supports,  boom  sections 
and  attachments  are  all  considered  part  of 
the  structural  integrity  of  lifting. 

In  addition  to  overturning  (stability  fail- 
ure), cranes  can  fail  structurally  if 
overloaded  enough.  As  loads  are  added 
beyond  its  rated  capacity,  a crane  may  fail 
structurally  before  there  is  any  sign  of  tip- 
ping. Structural  failure  is  not  limited  to 
total  fracture;  it  includes  all  permanent 
damage  such  as  overstressing,  bending  and 
twisting  of  any  of  the  components.  When  a 
crane  is  overstressed,  the  damage  may  not 
be  apparent.  Nevertheless,  a structural  fail- 
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Slab,  or  straight-through  cuts,  may  be  used  with  a small 
undercut  to  prevent  ripping.  Make  sure  not  to  leave  wood 
that  would  hold  and  tear  as  the  piece  is  lifted  as  this 
could  cause  the  pick  to  swing  and  possibly  shock-load 
the  crane. 


ure  has  occurred  and  over-stressed  compo- 
nents are  then  subject  to  catastrophic 
failure  at  some  future  time. 

Stability  failures  are  foreseeable,  but  in 
structural  failure  it  is  almost  impossible  to 
predict  what  component  will  fail  at  any 
given  time.  No  matter  what  the  cause,  if  the 
crane  is  overloaded,  structural  failure  can 
occur. 

The  following  are  just  a few  of  the  struc- 
tural components  that  may  fail: 

► Outrigger  pads,  beams  or  cylinder 

► Boom 

► Load  line 

► Boom  rigging 

► Any  weld  on  any  part  of  the  crane 
Sheave 

► Hydraulic  hose  or  other  components 

► Stable  Ground  Setup  and  Lift  Capacity 

► Soil-Bearing  Capacity  Charts 

Reference  ASME  B30.5  - 2004,  5- 1.1.1 

Load  Ratings  - Where  Stability  Governs 
Lifting  Performance 

ASME  B30.5  - 2004,  5-1. 1.2  Load 
Ratings  - Where  Structural  Competence 


Governs  Lifting  Performance 

ASME  B30.5  - 2004,  5-1. 1.3  Load 
Rating  chart 

Crane  Location  Relative  to  the  Tree 

Set  up  the  crane  as  close  to  the  tree  as 
possible.  Closer  is  better  because  the  boom 
is  higher  and  extended  less.  Generally,  the 
higher  the  angle  and  shorter  the  boom  is, 
the  greater  the  lifting  capacity  is. 

No  matter  where  the  pick  is  or  what  it  is, 
the  crane  itself  will  only  be  as  stable  as  the 
ground  surrounding  it.  Because  of  this, 
sound  and  level  footing  is  a must. 

A crane  is  properly  set  up  to  perform 
only  after  a thorough  site  inspection  is 
performed.  Setting  up  on  stable  ground  is 
imperative  to  ensure  safe  tree/crane 
operations.  A solid  concrete  surface  may 
appear  to  be  the  ideal  place  to  set  up  a 
crane,  but  concrete  is  not  always  a good 
supported  surface.  It  is  possible  to  inad- 
vertently punch  through  the  surface 
when  making  a pick.  Be  aware  that 
ground  which  is  frozen  solid  in  the  morn- 
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This  much-anticipated  new  manual  fromTClA 
combines  technical  knowledge  of  crane 
use  in  tree  care  and  demonstrates  important 
methods  for  safe  crane/tree  operations. 
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ing  or  overnight  may  become  soft  and 
unstable  as  the  temperatures  warm 
throughout  the  day. 

Also  watch  out  for  hidden  dangers,  such 
as  drainage  ditches,  culverts,  septic  tanks 
and  other  underground  structures  that  can 
collapse  under  the  outriggers  if  they  go 
unnoticed.  The  crane  operator  should  take 
the  lead  responsibility  for  ensuring  there  is 
stable  ground  to  allow  set  up.  The  operator 
may  need  to  consult  with  local  soil  charts 
for  the  work  site  area  to  identify  stable 
soils  types. 

Ground  Conditions 

Sand,  rock  or  backfill  (wet  or  dry 
ground)  all  come  into  play  when  consider- 
ing soil  stability.  Here  is  a list  of  general 
soil  types  from  more  stable  to  less  stable: 

Most  Stable 

Hard  sound  rock 

► Soft  rock,  hardpan  overlaying  rock 

► Very  compact,  sandy  gravel 

► Compact  sandy  gravel;  very  compact 


clay;  sand  and  gravel;  very  compact 
coarse  or  medium  sand 

► Firm,  sandy  gravel;  compact  clay; 
sand  and  gravel;  compact  coarse  or 
medium  sand;  very  compact  sand-clay 
soils;  hard  clay 

► Loose  sandy  gravel,  firm  coarse  or 
medium  sand, 

► Loose  coarse  or  medium  sand,  com- 
pact fine  san,  compact  sand-clay  soils, 
and  stiff  clay 

► Firm,  fine  sand,  compact  inorganic  silt 

Least  Stable 

Loose  sand-clay  soils,  inorganic  silt,  soft 
clay 

It  is  also  essential  to  understand  how 
proper  setup  can  have  a profound  effect  on 
load  capacities.  Once  a lift  occurs,  it  is  too 
late  to  remedy  crane  setup  problems. 

Ground-Bearing  Pressure 

Ground-bearing  capacity  is  a measure  of 
the  supporting  surface’s  ability  to  with- 
stand the  downward  force  exerted  by  the 


crane  or  its  individual  outriggers,  usually 
expressed  in  pounds  per  square  inch. 
Ground-bearing  capacity  is  basically  a 
matter  of  how  much  settlement  can  be  tol- 
erated for  a lift  and/or  and  if  any 
differential  settlement  can  be  allowed. 

Differential  Settlement 

The  uneven  settling  of  the  crane,  causing 
it  to  become  out  of  level  because  of  differ- 
ences in  the  supporting  surface  under  the 
outriggers,  is  called  differential  settlement. 
It  causes  side  loading  on  the  boom  and  also 
impairs  the  smooth  operation  of  the  crane 
by  having  to  swing  uphill,  etc.  Therefore, 
the  supporting  surface  may  have  to  be 
amended  or  designed  so  that  differential 
settlement  is  minimal,  usually  through  the 
use  of  crushed  rock  or  limestone  with 
crane  mats  over  it. 

Tchukki  Andersen  is  staff  arborist  for  the 
Tree  Care  Industry  Association  and  com- 
piled the  “Best  Management  Practices  for 
Crane  Use  in  Arboriculture  ” manual  ^ 
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Letters  & E-mails 


TLC  program  shows  unsafe 
tree  care  practices 

Every  day  we  all  get  spam  and  junk  e- 
mail  that  gets  deleted  by  a click  of  the 
mouse.  Along  with  the  junk  we  also  find 
that  a friend  has  passed  along  a chain  mail, 
request  to  sign  an  online  poll  or  some  other 
call  to  action.  I have  no  clue  how  effective 
or  annoying  any  of  these  e-mails  are  to 
people.  Some  of  the  “forwards”  are  enter- 
taining, I have  to  admit. 

The  profession  of  arboriculture  is  going 
through  an  identity  crisis  because  of  the 
way  a couple  of  shows  on  the  Discovery 
channel  have  portrayed  tree  workers.  The 
first,  “Ax  Men,”  (History  channel)  isn’t 
about  arborists,  but  the  public  lumps  us 
with  loggers  and  thinks  that  we  do  the  same 
work.  If  you’ve  ever  watched  “Ax  Men,”  I 
know  that  you’ve  cringed  when  you  see  the 
unsafe  work  practices.  Right  now  all  of  the 
companies  have  OSHA  investigations 
going  on  and  will  face  fines  totaling  thou- 
sands of  dollars.  The  owners  should  face 
real  jail  time,  I think,  on  charges  of  attempt- 
ed manslaughter/murder. 

There  is  another  show  that  just  started 
airing  that  is  closer  to  home  for  arborists. 
It’s  called  “Saw  for  Hire.”  (TLC/Discovery 
channel)  The  fellow  made  a splash  on  the 
Internet  in  the  last  year  when  he  put  up  his 
videos.  All  of  the  arborist  discussion 
forums  around  the  world,  including  the 
U.S.,  Australia  and  UK,  have  condemned 
his  attitude  and  disregard  for  safety.  In  one 
of  the  episodes,  he  lifts  his  crane  off  the 
ground,  fortunately  it  doesn’t  tip  over! 

Please  take  the  time  to  write  to 
Discovery  channel  and  express  your  dissat- 
isfaction with  how  the  arboriculture 
profession  is  portrayed.  Even  if  you 
haven’t  seen  the  show,  I would  like  to  see 
Discovery  be  spammed  with  bad  reviews. 
If  you  care  to  take  the  time  to  find  the  orig- 
inal videos,  visit  www.nosakraw.com. 
You’ll  cringe,  I guarantee!  This  isn’t 
Hollywood  special  effects;  these  are  day- 
to-day  tree  workers  being  put  in  harm’s 
way. 

The  work  TCIA  and  ISA  have  done  to 


put  a positive  image  of  professional 
arborists  in  the  public  eye  will  be  damaged 
if  programs  like  this  aren’t  challenged. 

For  years,  I’ve  heard  the  complaints 
about  less  than  professional  tree  work 
being  done.  The  hand  wringing  and  com- 
plaining goes  on  in  discussion  forums  and 
arborist  meetings.  Until  we,  as  the  profes- 
sionals, take  action  outside  of  the 
profession,  the  public  is  not  likely  to 
change  their  perception  of  what  an  arborist 
does.  We  can’t  rely  on  professional  organi- 
zations to  take  action  on  the  street. 

A few  years  ago  I decided  that  I couldn’t 
drive  by  job  sites  where  I see  blatant, 
unsafe  actions.  Now,  I stop  and  talk  with 
the  crew  for  a little  while.  Many  times  I’m 
greeted  with  pretty  negative  energy,  which 
I expect  and  am  prepared  for.  But,  I feel  an 
obligation  to  take  action  that  could  possi- 
bly prevent  an  accident  or  death.  If  we  all 
do  this,  we  can  carry  the  message  to  people 
that  have  never  heard  of  ANSI  standards, 
TCIA  or  ISA.  (Talking  to  tree  workers 
about  proper  tree  care  is  another  topic  to 
broach.) 

It’s  our  responsibility  to  do  what  we  can 
to  promote  a professional  impression  on 
the  public.  Allowing  Discovery  to  continue 
airing  this  without  giving  them  negative 
reviews  makes  us  complicit. 

The  next  action  that  is  needed  is  to 
counter  this  type  of  program  by  contacting 
any  media  to  have  a more  professional 
presentation  of  arboriculture  made  to  the 
public.  There  has  to  be  someone  out  there 
who  takes  care  of  the  trees  for  major  news 
media.  Take  some  time  to  develop  a con- 
tact that  can  make  a better  show. 

I filed  a review  with  Discovery.  Here’s 
what  I wrote: 

This  program  has  nothing  to  do  with  pro- 
fessional arboriculture.  The  crew  operates 


Send  letters  and  e-mails  to: 

Tree  Care  Industry 
136  Harvey  Road  - Suite  B101, 
Londonderry,  NH  03053 
or  staruk@tcia.org 


without  following  OSHA  and  ANSI  stan- 
dards, or  accepted  trade  practices.  The 
workers  are  faced  with  injury  and  possible 
death  every  few  minutes. 

Professional  arborists  have  been  aware 
of  this  video  for  many  months.  All  of  the 
professional  arborist  discussion  forums 
have  run  lengthy  threads  since  he  started 
his  self  promotion.  There  has  not  been  a 
single  post  that  has  condoned  what  he  was 
doing  or  how  he  was  working. 

Your  company  has  done  a huge  disserv- 
ice to  the  professional  arborists  who  work 
day  after  day  in  all  conditions  to  keep  their 
workers,  customers  and  the  trees  safe. 

Once  again,  your  company  has  slipped 
to  a low  performance  mode.  Showing  sen- 
sational and  carnival-like  programs  leaves 
the  public  thinking  that  what  is  shown  is 
“normal.”  This  could  not  be  further  from 
the  truth  in  this  case. 

I’ll  be  surprised  if  the  company  in  your 
show  does  not  get  a visit  from  OSHA.  The 
companies  who  were  shown  in  “Ax  Men” 
are  all  being  investigated  by  OSHA  now 
and  will  face  fines  totaling  thousands  of 
dollars  for  violating  the  most  basic  safety 
regulations  which  put  their  workers  in 
death’s  path. 

You  are  not  obligated  to  show  the  right 
way  to  do  work.  On  the  other  hand,  your 
company  is  complicit  in  doing  two  huge 
disservices,  i.e.  leaving  the  impression 
with  the  public  and  with  tree  workers  that 
the  attitude  and  skill  level  of  this  company 
are  typical. 

Tom  Dunlap 
Canopy  Tree 
Dallas,  Texas 

Message  from  TCIA: 

Both  TCIA  and  ISA  have  collaborated  on 
letters  to  the  corporate  leaders  of 
Discovery  Communications.  We  urge  all 
concerned,  professional  arborists  to  do  the 
same. 

Discovery  Communications  cannot  be 
expected  to  know  all  of  the  safety  regula- 
tions and  best  practices  requirements  that 
govern  commercial  arboriculture.  Once 
the  industry  makes  them  aware  of  the  criti- 
cally dangerous  nature  of  the  broadcast, 
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however,  we  expect  this  program  to  be 
taken  off  the  air  immediately  for  the  bene- 
fit of  consumers  and  arborists. 

There  are  a variety  of  ways  to  express 
your  views.  To  see  a copy  of  TCIA’s  letter ; 
go  to  tcia.org. 

By  phone:  Discovery  has  established  a 
toll-free  Ethics  Hotline,  operated  by  a 
third-party  provider,  The  Network.  “Saw 
for  Hire  ” is  a constant,  ongoing  violation 
of  state,  federal  and  industry  professional 
standards  and  safety  practices.  In  broad- 
casting this  program,  the  network  is 
complicit  in  the  promotion  of  the  unprofes- 
sional and  unsafe  practices  of  this 
company  - practices  that  lead  to  injuries 
and  fatalities  in  the  tree  care  industry  on  a 
weekly  basis.  To  contact  the  Ethics 
Hotline  in  the  U.S. , dial  1-800-398-6395. 

By  E-mail:  You  can  contact  Publicity 
Director  Joanna  Brahim  via  e-mail  at 
joanna_brahim@discovery.com  or  by 
phone  at  (212)  548-5005  or  the  Senior  Vice 
President  of  Communications  Laurie 
Goldberg  via  e-mail  at 
Laurie_Goldberg@discovery.com  or  by 


phone  at  (310)  975-1631. 

By  Internet:  Go  to  h ttp://extweb.  disco v- 
ery.com/viewerrelations.  Register,  then 
select  “Discovery/TLC”  from  the  drop- 
down menu.  “Saw  for  hire  ” isn ’t  listed  in 
the  program  names.  Scroll  down  to 
“Other”  and  highlight  it.  There  is  a com- 
ment box  to  use.  Add  your  comments. 

More  kudos  for  ASCA 
authors 

A December  2008  letter  to  the  editor 
started  with  my  observation  that  there  were 
two  articles  in  the  November  issue  written 
by  ASCA  members.  I’d  like  to  correct 
myself,  because  there  was  a third.  David 
Lusk,  both  a TCIA  and  ASCA  member, 
authored  a description  of  his  crew’s  fine 
work  on  a champion  walnut  tree  in 
Winston-Salem,  N.C. 

I’m  grateful  to  David  and  the  rest  who 
bring  their  work  into  TCI  magazine.  The 
back  page  is  not  the  only  place  that  articles 
“from  the  field”  should  be  found! 


Thanks  to  TCI  for  continuing  to  print 
real-life  stories  on  tree  care,  and  to  active 
arborists  for  writing  them. 

Guy  Philip  Meilleur 
Better  Tree  Care  Associates, 

Apex  N.C. 

Name  check 

On  page  9 of  the  December  2008  edition 
of  TCI  is  a photo  credited  to  the  photogra- 
pher Steve  Hortmeyer.  Might  the  last  name 
have  an  “s”  in  it  - Horstmeyer? 

If  so,  he  is  a friend  and  meteorologist  on 
Fox  19  here  in  Cincinnati  and  I’d  like  to 
give  him  my  copy  of  the  magazine  - after 
I read  every  word  in  it! 

Steve  Sandfort 

Cincinnati  City  Forester,  retired 
Cincinnati,  Ohio 

The  author  and  photo  provider  replies: 

Yes,  it  is  Horstmeyer,  the  person  your 
reader  refers  to. 

Thomas  W.  Schmidlin,  Ph.D.,  CCM 
Department  of  Geography,  Kent  State 
University,  Kent,  Ohio.  ^ 
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Only  hydrostatic  drive  in  its  class 
- Available  remote  control  operation 
- 3 cutter  wheel  options 
- Faster  ground  speed 
- Available  4WD 
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Safety 


By  Thomas  M.  Stohler, 
acting  assistant  secretary  of 
labor  for  Occupational 
Safety  and  Health  (OSH A) 


LES,  Department  of  Labor 

OccupaEienal  A<JminiHr«|ign 


www.0sh3.gov 


flirt  » gigt!qisjL*fcan«s 


Tree  Care  Industry  Association,  [nc  (TCIA) 

(fign-irf  10,  1004) 


3 PT.n!l!rifllJHtfUC^n| 

allSance 


5t!>f*e  ■■  Jrtd  S^CM-Wes  | Slewed  QHDCu’n-ii«(-s  j Xrff.-.l  « jnd  f'vCrA*  I Pi-oduHjlS  fiCJCu^ 


Since  the  Tree  Care  Industry 
Association  originally  signed  an 
Alliance  agreement  with  OSHA  in 
2003  and  again  in  2006,  we  have  been 
working  together  to  reduce  workplace 
injuries,  illnesses  and  fatalities.  TCIA  has 
consistently  demonstrated  its  commitment 
to  protecting  employees,  recognizing  the 
fact  that  the  success  of  any  industry 
depends  on  the  safety  and  health  of  the 
individuals  who  work  in  it. 

OSHA  wants  to  see  the  tree  care  industry 
and  other  businesses  succeed,  and  we 
believe  that  making  employee  safety  and 
health  a priority  should  be  an  essential  part 
of  every  employer’s  business  plan. 
OSHA’s  Safety  and  Health  Topics  page, 
“Making  the  Business  Case  for  Safety  and 
Health”  (www.osha.gov/dcsp/products/top- 
ics/businesscase/index.html),  shows  how 
employers  are  realizing  significant  eco- 
nomic benefits  while  also  fulfilling  their 
safety  and  health  responsibilities  to  their 
employees. 

Compliance  with  safety  and  health  stan- 
dards and  regulations  is  not  only  a legal 
requirement;  it  also  makes  good  business 
sense.  Employers  who  invest  in  safe  and 
healthful  workplace  environments  improve 
their  bottom  line  by  lowering  their  work- 
ers’ compensation  premiums,  increasing 
labor  productivity  and  reducing  employee 
turnover. 

A prime  example  of  the  financial  bene- 
fits that  a company  can  obtain  through  its 
ongoing  commitment  to  employee  safety 
and  health  is  provided  by  TCIA  member 
Kappen  Tree  Service,  LLC,  in  Cass  City, 
Michigan.  In  December  2007,  this  compa- 


TCIA and  OSHA  are  collaborating  to  reduce  workplace 
injuries  in  the  tree  care  industry. 


ny  received  a Consultation  Education  and 
Training  Gold  Award  from  the  Michigan 
Occupational  Safety  and  Health 
Administration.  Kappen  Tree  earned  this 
honor  by  going  more  than  16  years  without 
any  of  its  employees  experiencing  a lost- 
time injury.  Beyond  the  obvious  and  most 
important  benefit  of  protecting  her 
employees  from  injuries  and  illnesses, 
Kappen  Tree  co-owner  Krystal  Kappen 
pointed  out  the  financial  gains  that  come 
with  maintaining  a safe  workplace. 

“We  have  an  advantage  when  we  bid  on 
proposals  because  contractors  know  we  are 
committed  to  safety,”  says  Kappen.  “Our 
sales  have  doubled  every  year  for  the  past 
five  years,  and  our  profits  have  increased 
because  we  have  had  zero  accidents.” 


This  significant  accomplishment  is 
described  in  an  OSHA  and  TCIA  Alliance- 
developed  success  story  posted  on  OSHA’s 
Web  site.  It  is  just  one  example  of  how 
making  employee  safety  and  health  a pri- 
ority not  only  saves  lives  and  prevents 
injuries  and  illnesses  - it  also  saves  money. 
OSHA’s  Web  page  on  our  Alliance  with 
TCIA(www.osha.gov/dcsp/alliances/tcia_ 
new/tcia.html)  provides  more  details  on 
how  OSHA  and  TCIA  are  working  togeth- 
er to  help  other  tree  care  companies 
replicate  the  type  of  successes  we  have 
seen  at  Kappen  Tree  Service. 

By  sharing  our  experiences  and  expertise 
through  this  successful  public-private  part- 
nership, representatives  from  OSHA  and 
TCIA  are  focusing  their  efforts  on  prevent- 
ing exposure  to  hazards  associated  with 
tree  removal,  such  as  electrical,  fall  and 
struck-by.  OSHA  is  working  closely  with 
TCIA  to  ensure  that  its  members  and  others 
in  the  tree  care  industry  are  aware  of  the 
valuable  resources  we  can  provide  them, 
while  TCIA  provides  its  technical  expertise 
to  help  OSHA  ensure  that  these  resources 
offer  the  best  information  available.  Some 
results  of  this  collaboration  include  a series 
of  easy  reference  TCIA  quick  cards  offer- 
ing health  and  safety  tips  related  to 
truck-mounted  hydraulic  dump  bodies, 
chipper  winches,  and  Lyme  disease. 

Another  excellent  resource  is  the  Tree 
Care  Industry  Safety  and  Health  Topics 
Web  page 

(www.osha.gov/SLTC/treecare/index.html 
).  OSHA  appreciates  the  contributions  of 
Alliance  Program  participants  from  TCIA 
who  serve  on  the  editorial  board.  The  page 
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includes  information  related  to  personal 
protective  equipment  (PPE), 
lockout/tagout  training,  hazard  communi- 
cation and  other  important  topics.  By 
frequently  visiting  this  page,  TCIA  mem- 
bers can  stay  informed  about  ways  to  be 
safe  and  healthy  on  the  job.  The  more  you 
learn  about  OSHA  and  our  resources,  the 
more  you  will  appreciate  how  OSHA  adds 
value  to  business,  work  and  life. 

OSHA  and  TCIA  also  work  through  our 
Alliance  to  collaborate  on  and  participate 
in  conferences  and  workshops.  At  TCI 
EXPO  for  the  past  few  years,  OSHA  and 
TCIA  representatives  staffed  an  Alliance 
Program  exhibit  booth,  distributed  OSHA 
compliance  assistance  and  cooperative 
programs  publications,  and  answered 
attendees’  questions. 

TCIA  also  joins  with  other  Alliance 
Program  participants  and  takes  part  in 
OSHA  supported  awareness  campaigns. 
Last  year,  in  October,  TCIA  joined  other 
Alliance  Program  participants  to  support 
the  2008  Drug-Free  Work  Week. 
Sponsored  annually  by  the  Department  of 


Labor,  the  week’s  focus  is  on  educating 
employers,  employees  and  the  public  about 
the  importance  of  being  drug-free  as  an 
essential  part  of  a safe  and  healthful  work- 
place. In  May  2008,  TCIA  and  more  than 
50  other  Alliance  Program  participants 
supported  the  annual  North  American 
Occupational  Safety  and  Health  Week  by 
promoting  the  message  that  “Safety  is 
Good  Business.” 

Of  course,  safety  is  more  than  just  good 
business.  Employers  who  focus  on  “safety 
first”  recognize  the  human  toll  of  a single 
injury  or  illness.  Beyond  the  harm  to  the 
affected  individual,  these  tragedies  can  also 
have  a devastating  impact  on  fellow 
employees,  families,  friends  and  even 
whole  communities.  Even  one  injury,  ill- 
ness or  fatality  caused  by  a workplace 
hazard  is  one  too  many. 

Just  as  government  and  industry  are 
working  together  through  our  Alliance 
Program  to  achieve  safe  and  healthful 
workplaces,  employers  and  employees  also 
should  work  together  in  developing,  main- 
taining and  improving  safety  and  health 


management  systems.  OSHA’s  free  and 
confidential  On-site  Consultation  Program 
helps  employers  improve  their  safety  and 
health  performance  by  identifying  hazards 
at  their  worksites  and  offering  ways  to  cor- 
rect them.  Specifically  designed  for  small 
businesses,  the  program  has  delivered  free 
safety  and  health  assistance  to  half  a mil- 
lion employers  over  the  past  three  decades 
(learn  more  at  www.osha.gov/dcsp/small- 
business/consult.html). 

OSHA  will  continue  seeking  opportuni- 
ties to  reach  out  to  the  tree  care  industry 
with  information  and  advice  that  can  help 
you  promote  growing  profits  and  employ- 
ee safety  and  health.  This  is  part  of  OSHA’s 
commitment  to  helping  achieve  significant 
reductions  in  workplace  injuries  and  ill- 
nesses through  a balanced  approach  that 
encompasses  education,  training,  and 
information  sharing,  as  well  as  inspection, 
regulation  and  enforcement. 

Thomas  M.  Stohler  is  acting  assistant 
secretary  of  labor  for  Occupational  Safety 
and  Health.  A 
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Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to 
you  - but  how  can  potential  customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care.  Make  it  easy 
for  them  to  choose  you  by  taking  your  business  to  another  level, 

TCIA  Accreditation  is  an  external  review  of  your  business  that 
allows  you  to  both  strengthen  your  organization  internally  and  separate 
yourself  from  the  competition. 

The  Process  creates  a self-awareness  of  your  company's  strengths 
■and  weaknesses  that  is  invaluable  to  future  growth  and  requires  you  to 
face  and  resolve  weaknesses. 

The  Credential  sets  your  company  apart  as  one  of  the  mast  reliable, 
ethical,  and  $afe  teams  of  professionals  in  the  field. 


A Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
a Increase  profits,  lower  insurance  rates 


Are  you  ready  to  stand  out? 


Call  800.733,2622  to  request  an  information  package,  or 
visit  www.tcia.orgi  and  dick  me  Accreditation  tab. 
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Accident  Briefs 


a 


Compiled  from  published  reports. 

Man  killed  in  trimming  fall 

A man  trimming  tree  branches  died 
December  23,  2008,  when  he  fell  from  an 
extension  ladder  in  his  back  yard  in  Pace, 
Florida.  William  Edward  Yeager,  52,  of 
Pace,  was  pronounced  dead  at  the  scene. 

Yeager  was  cutting  oak  limbs  with  a 
chain  saw,  according  to  investigators.  At 
about  3:45  p.m.,  Yeager  was  cutting  a limb 
when  it  fell,  knocking  him  from  the  ladder 
to  a concrete  slab  15  feet  below. 

Emergency  medical  workers  responded, 
but  Yeager  couldn’t  be  saved,  according  to 
a report  in  the  Northwest  Florida  Daily 
News  in  Fort  Walton  Beach. 

Man  seriously  injured  cut- 
ting tree  limb 

A 41 -year-old  man  was  flown  to  a 
Boston  hospital  December  29,  2008,  after 
injuring  himself  while  cutting  down  a tree 
limb  in  Fairhaven,  Massachusetts. 

The  man,  an  employee  with  a local  tree 
service  company,  was  taking  down  a tree 
limb  when  the  limb  snapped  and  hit  him, 
according  to  a Southcoasttoday.com  report. 


He  was  transported  to  St.  Luke’s 
Hospital  in  New  Bedford  before  being 
flown  to  Beth  Israel  Hospital  with  serious 
injuries. 

Man  pulled  into  wood 
chipper  dies 

A tree  worker  died  January  4,  2009,  after 
being  pulled  head-first  into  a wood  chipper 
in  west  Maui,  Hawaii. 

Alfredo  Sarian,  63,  of  Lahaina  was 
found  stuck  in  a commercial  wood  chipper 
by  fellow  workers  who  heard  him  yell, 
according  to  a Honolulu  Star  Bulletin 
report.  He  tried  to  grab  a branch  within  the 
chipper  and  was  pulled  into  the  machine, 
investigators  said. 

Sarian  had  been  working  with  West 
Maui  Land  Co.  for  seven  years  and  was 
expected  to  retire  this  month.  Sarian  is  sur- 
vived by  his  wife,  Esther;  two  sons; 
brothers,  sisters  and  grandchildren. 

Man  dies  in  bloody  tree- 
trimming accident 

A San  Diego,  California,  man  died 
January  5,  2009,  after  injuring  himself  with 


a chain  saw  at  his  home. 

Herbert  Webster,  64,  was  found  dead  at 
about  1:45  p.m.  outside  his  home  in  unin- 
corporated East  County,  according  to  a 
report  on  NBCSanDiego.com. 

Webster  apparently  cut  himself  while 
using  an  electric  saw  to  trim  tree  branches. 
His  wife  found  him  in  a pool  of  blood  and 
was  not  able  to  revive  him,  nor  were  para- 
medics who  attempted  CPR. 

Tree  trimmer  gets  stuck 
40-feet  up 

A novice  San  Diego,  California,  tree 
trimmer  became  stuck  40  feet  up  in  a tree 
January  6,  2009. 

A construction  worker  by  trade,  the  man 
was  helping  his  aunt  by  trimming  her  palm 
trees.  But  he  lost  the  spike  on  his  boot  and 
couldn’t  get  down.  The  fire  department 
came  to  the  rescue,  using  their  ladder  truck 
to  give  him  an  escape  route. 

Neighbors  reported  that  the  man  had  lost 
the  spike  the  day  before  doing  the  same 
thing,  but  was  able  to  get  down  on  his  own. 
His  aunt  had  asked  him  not  to  do  anymore 
trimming.  But  apparently  he  and  his  part- 
ner were  up  there  and  the  same  thing 
happened  again,  a neighbor  told  San  Diego 
Channel  6 News  (XETV-TV). 

When  asked  if  he’d  think  twice  about 
doing  more  tree  trimming,  the  man  said 
“No,  I’m  going  up  tomorrow,”  according 
to  the  report. 

Tree  trimmer  65  feet  up 
gets  tangled  in  ropes 

Fire  crews  rescued  a tree  trimmer  who 
was  tangled  in  ropes  65  feet  above  the 
ground  January  16,  2009,  in  Marion 
County,  Oregon. 

The  man  was  doing  work  for  a tree-trim- 
ming business  when  he  became  tangled, 
according  to  Statesman  Journal  Marion 
County  and  Salem  Fire  Department  rescue 
teams  were  able  to  cut  the  ropes  and 
remove  the  man  using  a ladder  truck.  The 
man  was  taken  to  the  local  hospital  and 
was  in  stable  condition. 


Send  reports  to  staruk@tcia.org  ^ 
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What  if  you  lost  everything 
you’ve  worked  for? 


ented? 


| 

► 


> 


It  may  sound  dramatic  but  it's  true:  one  accident  could  put  the  entire  future  of  your 
company  In  jeopardy.  Do  you  have  complete  confidence  in  your  company's  safely 
program? 

The  Certified  Treecare  Safety  Professional  (CTSP}  program  from  TCI  A is  designed 
to  help  every  tree  care  company  achieve  a strong  safety  culture  in  which  ail  employ- 
ees are  motivated  to  participate.  Key  employees  are  enrolled  in  the  program  to 
become  their  organization's  internal  safety  trainers.  Their  education  includes 
instruction  in  encouraging  a company-wide  buy-in,  teaching  and  coaching  adults, 
and  strategies  for  building  a team-oriented  commitment  to  safe  work  practices. 

The  benefits  of  CTSP  to  Your  Company?  Lower  insurance  premiums,  fewer 
accidents  and  injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 
and  more. 


CTSP 


You've  worked  too  hard  to  lose 
it  ail  to  an  accident. 

Call  Today!  1-800-733-7622  or  visit  tcia.org 
to  learn  more  about  CTSP  and  enroll  in  the  program. 
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2009  CTSP 
Workshop  Schedule 


New  one-day  format 
available! 

March  2-3,2009 

Novi,  Ml 

MGIA  Trade  Show  & Convention 

March  11-12,2009 

Manchester,  NH 
TO  A Headquarters 

June  2009 

Florida 

(Date  and  location  TK A) 

July  23  & 23 

Providence,  Rl 

ISA  Annual  Conference 

September  2009 

Texas 

(Date  and  locationTBA) 

November  3-4, 2009 

Baltimore,  MO 
TG  EXPO 
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By  Robert  Stevenson 


Loyal  clients  in  America  are  hard  to 
find.  Your  competition  is  just  wait- 
ing for  you  to  drop  the  ball  so  they 
can  scoop  it  right  up  and  run  with  it.  As  I 
say  in  my  programs;  “Don’t  tell  me  what 
you  did  for  me  yesterday,  tell  me  what  you 
are  going  to  do  for  me  tomorrow.”  There 
are  two  topics  I want  to  address  in  this  arti- 
cle: 1)  exceptional  service  and  2)  change. 

One  of  the  big  problems  I see  with  com- 
panies today  is  that  they  don’t  really  know 
what  differentiates  them  from  their  compe- 
tition. If  I was  conducting  a Strategic 
Planning  Session  for  your  organization 
today,  the  first  thing  I would  ask  you  is, 
what  does  it  take  to  be  great  in  your  indus- 
try. I would  then  ask,  where  are  you 
excelling  - where  are  you  meeting  the 
standard  - where  are  you  the  weakest? 

You’ve  got  to  understand  your  strengths, 
especially  those  that  differentiate  you  from 
you  competitors.  But  you  better  fully 
understand  where  you  need  work.  The 
Harvard  Business  Review  stated,  “one  in 
24  customers  complain,  the  other  23  just 
go  somewhere  else.”  Those  are  extremely 
scary  numbers.  It  doesn’t  matter  if  you  do 
or  don’t  agree  with  their  findings.  What 
matters  is  how  you,  your  associates,  your 
organization  perceives  an  unhappy  cus- 
tomer. Are  they  perceived  as  a complainer, 
belly acher,  griper,  villain  and/or  jerk?  If 
they  are  perceived  that  way,  you  are  going 
to  need  to  do  a major  paradigm  shift  in  this 
costly  perception. 

You  need  to  label  your  outspoken  unhap- 
py customers  as  customer  service 
consultants.  They  are  unhappy  customers 
who  haven’t  walked  away  - yet.  They  are 
actually  giving  you  the  opportunity  to  cor- 
rect a situation.  Their  complaint  can  help  to 
serve  as  a contribution  to  the  future  success 
of  your  organization. 

It  is  time  to  start  viewing  these  difficult 


customers  as  allies.  They  can  help  your 
organization  prosper  by  identifying  areas 
of  discontent.  Thank  them  for  their  feed- 
back. If  you  can,  figure  out  ways  you  can 
reward  them  for  their  feedback.  Celebrate 
in  the  fact  that  you  have  been  given  a sec- 
ond chance;  a chance  to  fix,  adjust,  tweak  a 
problem  you  weren’t  aware  of.  You  can’t 
fix  what  you  don’t  know  about.  Be  grateful 
they  came  forward,  rather  than  deciding  to 
say  nothing  and  just  go  somewhere  else. 

The  last  time  I addressed  TCIA  (Winter 
Management  Conference  2006),  I spoke 
about  one  of  my  clients  who  is  one  of  the 
leading  property  casualty  insurance  compa- 
nies in  the  country.  To  refresh  your 
memory,  they  have  been  in  business  sense 
1950  and  now  have  more  than  2,900  asso- 
ciates working  at  corporate  and  more  than 
1,000  working  in  the  field  as  Field  Claims 
Representatives.  From  their  humble  begin- 
nings, they  have  grown  to  a $3  billion 
corporation  earning  11  cents  on  every  dol- 
lar taken  in.  I find  that  to  be  a pretty 
amazing  number  considering  the  amount  of 
hurricanes  we  have  had  in  the  last  few 
years.  After  I had  presented  my  programs, 


one  of  their  senior  executives  asked  me 
what  I found  to  be  the  most  interesting  fact 
I had  discovered  about  their  company  while 
I was  doing  my  research  to  prepare  for  the 
engagements.  I replied,  “That’s  easy  - you 
don’t  advertise.  You’re  doing  over  $3  bil- 
lion in  sales  with  no  advertising.” 

He  responded,  “Our  claims  department 
is  our  advertising;  that  is  where  we  shine. 
Our  Field  Claims  Representatives  are  our 
Promise  Keepers.  An  insurance  policy  is 
only  as  good  as  how  well  the  Promise  is 
backed-up.  We  believe  that  if  you  deliver 
exceptional  service,  you  don’t  need  to 
advertise;  people  will  hear  about  you.” 

The  most  powerful  and  trusted  advertis- 
ing in  the  world  is  “Word  of  Mouth.” 
Everyone  in  your  organization  should 
know  the  basic  rules  for  delivering  excep- 
tional customer  service.  Right  now,  put 
down  this  article  and  write  down  what  you 
expect  your  people  to  do  every  time  they 
go  out  on  a job,  point  by  point.  Then  after 
you  write  it  down,  go  out  in  the  field  and 
ask  your  people  what  they  feel  they  should 
be  doing  to  deliver  exceptional  customer 
service.  The  difference  in  your  list  and 


38 


TREE  CARE  INDUSTRY  - FEBRUARY  2009 


their  list  will  astound  you.  How  do  you 
expect  your  people  to  fully  accomplish 
something  they  can’t  completely  identify? 

You  are  trying  to  establish  a brand  that 
will  keep  your  customers  and  lead  you  to 
more.  Before  leaving  every  job,  maybe  you 
should  have  your  people  pull  out  a lami- 
nated card  that  they  carry  in  their  pocket 
and  mentally  check  off  in  their  mind  that 
they  have  delivered  on  each  and  every 
point  listed.  Maybe  you  should  have  them 
pull  out  that  card  each  time  before  report- 
ing to  a job  to  remind  them  what  they  will 
be  delivering.  Maybe,  when  you  are  out  on 
a job  site,  you  should  walk  up  to  one  of 
your  people  and  ask  them  what  point  num- 
ber 1,  or  2,  or  6 is  on  the  card  and  if  they 
get  it  right,  hand  them  $20. 1 can  go  on  and 
on  with  suggestions  on  how  to  establish  a 
uniform  code  of  excellence  in  your  organi- 
zation. 

What  are  the  simple  things  to  look  for 
that  will  upset  a customer?  Is  it  tire  tracks 
in  their  yard,  trash  or  debris  left  behind, 
crushed  flowers,  etc.,  etc.  Your  people 
know  how  to  fight  the  emerald  ash  borer, 
the  Asian  long-horned  beetle  and  sudden 
oak  death  - things  that  will  kill  or  damage 
a tree.  But  do  they  fully  understand  things 
that  will  kill  a client? 

Successful  companies  do  what  unsuc- 
cessful companies  won’t.  Successful 
companies  don’t  just  arrive  at  the  top  of  the 
heap.  They  have  a discipline  coupled  with 
boundless  energy  and  decide  to  make 
things  happen.  We  are  all  creatures  of 
habit.  The  problem  is,  some  of  those  habits 
could  be  greatly  improved  upon.  It’s  your 
daily  habits  that  will  determine  your  future. 
I’m  not  going  to  get  into  helping  you  iden- 
tify your  bad  and  good  habits  today,  though 
that  is  an  excellent  exercise  for  improving 
your  company.  Today,  I am  going  to  share 
with  you  just  one  short  story  that  could 
have  a profound,  positive  effect  on  your 
future. 

A man  approached  the  late  JP  Morgan, 
held  up  an  envelope  and  said,  “Sir,  in  my 
hand  I hold  a guaranteed  formula  for  suc- 
cess, which  I will  gladly  sell  you  for 
$25,000.”  JP  Morgan  replied,  “Sir,  I do  not 
know  what  is  in  the  envelope,  however  if 
you  show  me,  and  I like  it,  I give  you  my 
word  as  a gentleman  that  I will  pay  you 
what  you  ask.”  The  man  agreed  to  the 
terms  and  handed  over  the  envelope.  JP 


1.  Every  morning, 
write  a list  of  the 
things  that  need  to  be 
done  that  day. 

2.  Do  them 


Morgan  opened  it  and  took  out  a single 
sheet  of  paper.  He  gave  it  one  look,  just  a 
mere  glance,  and  then  handed  the  single 
sheet  of  paper  back  to  the  man.  JP  Morgan 
then  paid  the  gentleman  $25,000. 

Here  is  what  was  written  on  the  paper. 

1.  Every  morning,  write  a list  of  the 
things  that  need  to  be  done  that  day. 

2.  Do  them 

Would  you  pay  someone  $25,000  for 
that  advice?  Most  people  wouldn’t.  The 
problem  is,  by  not  following  the  advice,  it 
will  cost  you  a great  deal  more. 

Every  morning  you  hand  out  a list  of 
jobs  to  be  completed  by  your  people.  The 
assumption  you  have  is  they  will  com- 
plete those  jobs  in  the  manner  you  feel 
will  be  acceptable  to  your  client.  The  key 
word  in  the  last  sentence  is  “assumption.” 
Your  people  must  know  and  comply  with 
exceptional  on  every  job  and  they  can 
only  do  so  if  they  fully  understand  what 
exceptional  is. 


The  second  point  I want  to  make  con- 
cerns change.  Nobel  Laureate  and  physicist 
Richard  Feynman  said  that  it  was  no  coin- 
cidence that  virtually  all  major  discoveries 
in  physics  were  made  by  those  under  the 
age  of  25.  When  he  was  asked  why,  he  con- 
cluded, “. . .you  don’t  know  what  you  don’t 
know.”  I guess  another  way  you  could  put 
it  is,  when  you  are  unaware  of  something 
that  supposedly  can’t  be  done  . . . you  go  at 
it  with  a blind  determination  to  see  if  it 
CAN  be  done. 

Any  time  I do  a strategic  planning  ses- 
sion for  a company,  I always  ask  them  to 
make  sure  they  have  some  of  their  younger 
talents  in  the  room.  If  you  want  fresh,  new 
ideas,  I think  it  is  only  appropriate  to  have 
fresh,  new,  young  employees  in  the  room 
sharing  their  ideas.  You  won’t  hear  state- 
ments from  them  like,  “that’s  the  way 
we’ve  always  done  it,”  because  they’ve 
never  done  it.  What  you  will  hear  are  chal- 
lenging statements  like,  “Why?”  or  “Why 
not?”  or  “Why  don’t  we  try?” 

I am  not  saying  that  the  veterans  in  a 
company  should  be  “put  out  to  pasture” 
when  it  comes  to  coming  up  with  ideas  that 
will  improve  it.  I think  experience  is  an 
incredibly  powerful  resource.  Intellectual 
capital  is  one  of  the  most  valuable  assets  of 
any  company.  What  I am  saying  is,  don’t 
discount  an  idea  from  a young  associate  by 
saying,  “What  could  they  know,  they  are 
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too  young  to  know  anything,  they  haven’t 
been  here  long  enough  to  know  how  we  do 
it  at  our  company.” 

In  the  mid  1800s  the  head  of  the  Patent 
Office  in  Washington  recommended  that 
the  Patent  Office  be  closed,  because  every- 
thing that  could  have  been  invented  had 
already  been  invented.  That  same  Patent 
Office  rejected  the  patent  applied  for  by  the 
Wright  Brothers  for  their  flying  machine, 
stating  they  believed  machines  that  were 
heavier  than  air  could  not  fly.  Someone 
forgot  to  tell  the  Wright  Brothers.  They  just 
kept  asking  themselves  “Why?”  “Why 
not?”  “ Why  don’t  we  try?”  - and  aren’t  we 
glad  they  did. 

Our  young  ones  have  grown  up  in  a 
world  of  speed,  multi-tasking,  constantly 
changing  technology  where  virtually  any- 
thing is  accessible  through  the  Internet.  I 
don’t  care  what  they  don’t  know,  I want  to 
hear  what  they  want  to  change,  don’t  like, 
think  is  stupid  or  is  a waste  of  time.  If  you 
want  to  stay  young,  then  stay  curious  and 
keep  asking  WHY,  WHY  NOT,  WHY 


DON’T  WE  TRY? 

Socrates  was  once  asked  by  a young 
man  how  he  could  gain  wisdom.  Socrates 
asked  the  young  man  to  accompany  him 
while  he  took  a stroll  around  a lake  and  he 
would  discuss  the  matter  with  him. 
Socrates  then  asked  the  lad  to  follow  him 
into  the  lake  where  they  were  standing  in 
water  that  was  chest  deep.  This  seemed 
odd  to  the  young  man,  but  who  was  he  to 
question  Socrates.  Then  all  of  a sudden, 
Socrates  grabbed  the  young  man  and 
pushed  him  down  until  his  head  was  fully 
submerged  under  the  water  and  held  him 
there.  At  first,  the  young  man  thought  this 
was  just  a joke,  so  he  didn’t  fight  back. 
Socrates  held  him  longer  and  longer  until 
the  lad  panicked  and  started  struggling  to 
free  himself  from  Socrates  grasp.  He  was 
running  out  of  air,  his  lungs  were  aching 
for  oxygen,  his  heart  was  pounding  and  his 
adrenalin  was  sky-high. 

Socrates  finally  released  his  grasp  so  the 
young  man  could  emerge.  Grasping  for  air, 
panic-stricken  from  the  ordeal,  the  young 


man  screamed  out  in  a barely  intelligible 
voice,  “What  are  you  doing?”  Socrates 
calmly  replied,  “When  you  desire  wisdom 
with  the  same  intensity  that  you  desired  to 
breathe,  then  nothing  will  stop  you  from 
getting  it.” 

I can  share  with  you  the  wisdom  of  the 
habits  I think  are  essential  to  being  suc- 
cessful. I can  put  them  in  a format  that  will 
help  make  them  a part  of  your  daily  life. 
But,  until  you  have  the  burning  desire  to 
learn,  change,  adapt  and  commit  to  them, 
this  will  only  be  a futile  exercise.  To  para- 
phrase Socrates,  “When  you  have  the 
desire  to  become  successful  with  the  same 
intensity  that  you  have  to  breathe,  then 
nothing  will  stop  you  from  getting  it.” 

Robert  Stevenson  is  a former  All- 
American  athlete  in  football,  having 
attended  Georgia  Tech  on  a full  scholar- 
ship. He  is  scheduled  to  speak  this  month 
on  “ The  Leadership  Formula  ” at  TCIA  s 
Winter  Management  Conference,  February 
8-12,  in  the  Bahamas.  ^ 
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Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Climber/Foreman 

Long  Island,  NY-based  co.  with  year-round  work  seek- 
ing experienced  climber/foreman.  Boom  operator 
experience  a must,  CDL  preferred.  We  are  dedicated  to 
safety,  training  &,  most  importantly,  customer  satis- 
faction. Top  pay  based  on  experience.  Relocation 
assistance  for  right  candidate.  Call  (631)  474-8084. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume 
to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com. 
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Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Spence  Rosenfeld,  President,  Arborguard,  P.  0.  Box 
477,  Avondale  Estates,  GA  30002,  or  send  fax  to  (404) 
294-0090,  ore-mail  srosenfeld@arborguard.com 
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Central  South  Carolina 

Sixty-year-old  company  is  experiencing  tremendous 
growth  with  stability.  Immediate  openings  for  fore- 
man, climbers,  apprentice  climbers,  grounds  crew 
and  plant  health  care  specialist.  All  positions  are  full 
time  and  offer  job  security.  Applicants  must  possess 
a driver’s  license,  great  work  ethic,  great  communica- 
tion skills,  neat  appearance  and  a desire  to  advance. 
Company  will  assist  with  training  plus  cost  to  achieve 
arborist  cert,  and  CDL.  Benefits  include  great  wages, 
health  & dental  insurance,  vacation,  personal  time, 
holidays,  paid  training  and  conference  cost  reim- 
bursement. For  more  info,  contact  Chris  Freeman  at 
(803)  252-7664,  chris@soxandfreeman.com,  fax 
(803)  252-4858. 


Tree  Awareness,  Inc. 

A growing  South  Jersey  company  seeking  Crew 
Leaders  with  min  3 yrs.’  leadership  exp.  Must  have 
valid  CDL,  be  able  to  perform  daily  tree  care  activities 
ranging  from  fine  pruning  to  large  removals,  and 
posses  strong  organization  skills.  Competitive  indus- 
try pkg.  including:  paid  vacation  & personal  time, 
holiday,  401(k),  medical/dental,  & continuing  educa- 
tion. Drug  free  workplace!  E-mail  all  resumes  to: 
treeawareness@aol.com. 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day-to-day  operations 
of  our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years’  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


Premier  Tree  & Shrub  Care  - Metro  Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class- 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  excepting  qualified  applicants  for 
position  of  Fleet/Equipment  manager.  Experienced 
Lawn/Tree  & Shrub  tech  needed,  this  person  must  have 
Pesticide  License  or  obtain  one  within  6 months  of  hire 
date.  Fax  Resume  to  (770)  267-8711,  e-mail  pre- 
miertreecare@yahoo.com  or  contact  Eddie  Sheppard  at 
(770)  267-8733. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Help  us  rebuild  the  beautiful  city  of  New  Orleans 

Tree  Medics  needs  Climbers  & Salespeople.  We  offer 
extensive  training,  benefits,  year-round  work  and 
above  industry  pay.  Call  (504)  488-9115,  fax  resume 
(504)  488-9177  or  e-mail  chris@tree-medics.com. 


MAGAZINE 


Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

1 lave  a product  or  serv  ice  to  promote? 
m . \ Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

• Members  $60* 

• Non-Members  $70* 

4 Additional  $10*  for  website 

• Add  your  photo  or  logo  on  the  web  for  $10* 
JlTnfatlhrtJai  * Receive  a discount  for  a 6 month  commitment 

nr  cull  I -800-733-2622 

* Price  bated  on  units  of  250  characters  including  spaces  and  punctuation 
[Jixdflirocr  Under  no  circumstaiHra  will  K'l  A iw  ils  directory  nJlieeni,  izinplnvizus, 
or  be  liable  its  or  anyone  cbe  fee  any  arising  out  of  use  of  any  product 

nr  service  Hclvcriiitted  nr  pnimufcd  in  Tree  Care  Industry 


MMK 

ui  m utiumb  - tfi  SKiriM.  m wutM-ittnwen  -in#  at 

Durability  Guaranteed: 

If  You  Gan  Break  It  - We'll  Replace  It? 

Only  73m 
Bflvt  WftJIfl 

GIGA.  The  Ultimate  Safety  Rated, 
Engineered  ft  Manufactured  Outrigger  Pal 

Ytm  cal  l Afford  To  Use  Anything  less  Than  The  Best ! 

Prated  Your  Turf  ft  Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 
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Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Experienced  Climber 

Small,  quality  & safety-oriented  tree  preservation  co. 
in  coastal  NC.  Must  have  DL  & excel  at  all  aspects  of 
rope  & saddle  climbing.  Well  compensated  for  dedi- 
cation & work  ethic.  Call  (910)  791-8000  e-mail 
greg@connollytree.com. 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Corporate  Safety  Supervisor  Southern  Florida. 

Lewis  Tree  Service  is  a leader  in  providing  compre- 
hensive vegetation  management  services  for  utilities 
throughout  Eastern  US.  Responsibilities  include: 
Educate  & support  employees  in  meeting  safety  per- 
formance expectations;  Investigate  all  on  the  job 
accidents  in  conjunction  with  operations  manage- 
ment; Organize  & facilitate  safety  and  training 
meetings;  Actively  participate  in  writing  of  weekly 
Tailgate  safety  publications;  Train  and  observe  all 
crews  on  safety  deficiencies  noted  during  crew  visits; 
Maintain  accurate  up  - to-date  paperwork. 

Must  speak  & understand  Creole/Spanish/English; 
Assoc.  Degree  or  5+  years  job  related  experience;  3 
years’  exp.  in  Utility  Line  Clearance  Tree  Trimming; 
Able  to  travel  overnight  for  extended  periods  of  time; 
Computer  literate.  Excellent  Compensation  and 
Benefits  package.  To  apply:  send  resume  to 
hr@lewistree.com. 


PHC  Tech/www.allenstreeservice.com 

TCIA-Accredited,  St.  Charles  county  firm  since  1978 
seeks  experienced  individual  for  PHC/Lawn.  Must 
obtain  a MO  Pesticide  license,  ability  to  ID  plants, 
CDL  beneficial.  Must  pass  DOT  physical.  Pay  based  on 
exp.  EOE. 


Tree  Climbers/Equipment  Operators/Crew  Leaders 

Bozeman  Tree  Service  & Christmas  Decor  Inc, 
Montana’s  first  accredited  tree  service,  is  now  hiring. 
We  offer  great  wages,  401(k)  with  profit  sharing,  paid 
vacations,  holidays  and  health  insurance.  Call  (406) 
522-TREE  (8733)  Fax  (406)  586-3352  e-mail 
jeff@bozemantreeservice.com 


SavATree  arborists  are  going  to  Dominica! 


4 


Where  are  you  going ? 

SavATree’s  top  arborists,  along  with 
their  spouses,  are  traveling  to  Dominica 
tor  five  fun-tilled  days  of  relaxation, 
exploration,  and  camaraderie.  Last  year 
we  went  to  Morocco  Who  knows  what 
destination  is  next,  Want  to  join  us? 


SavAYree 

ftie  !>**  me  $hF«t  C*r®  Company 

entices  in  CT,  DC,  MA,  MD.  Nj,  NY,  & VA 
Please  fa*  or  email  your  resume  to 
Si4'242'3934  / carpers  ©savatrce.com 
ww'v.savatneeeofn 
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NEW  ENGLAND  * SAMSON  * PELTOR  * ELVEX  * IVfSCO 
BUCKINGHAM  • KLEIN  * RASHU.  I 


1-800-94-ARBOR  1272*7} 


Saddles  * Climbers  * Rope  ■ Safety  Equipment 
Carahlners  * Hand  Saws  & Pruners  - Hand  Tools 
Educational  Books  ■ Power  Tools  * Protective  Clothing 
Rigging  Equipment  < Chippers  & Stump  Grinders 
Pole  Primers  & Saws  * Scabbards  * Snaps  and  more.. 


Web  Store  - www.wcstcrntree.biz 

> -nukii  ■ infill  ivfsr^rntrw-biy 


|*lMCfUI5A/  DISCOS 
\ AMERICAN  EXPRESS 

accepted 


Fa  * 24  Houri 
9 1 6/3  £2- SAGO 

fikwfi  M-F 

/j.  FJ  |J."PH 


WESTERN  TREE  EQUIPMENT  & REPAIRS 
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Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Aspen,  Colorado 

We  are  now  recruiting  for  plant  health  care  manage- 
ment/techs and  certified  arborist  foreman  for  the 
2009  season.  If  you  have  a passion  for  high  quality 
tree  care  and  have  experience,  we  need  you!  Excellent 
pay,  late  model  equipment,  work  8 months  & play  for 
4 months  in  one  of  the  nation’s  most  beautiful  areas. 
E-mail  resume  or  inquiries  to  jjones@aspentreeser- 
vicecolorado.com  or  fax  to  (970)  963-6214. 


Arborist/Arborist  Trainee 

Stumpy’s  Tree  Service,  seeks  energetic  , motivated 
individual.  Exp’d  in  tree  work  & arborist  cert,  pre- 
ferred but  not  reqrd.  Must  possess  Class  A or  B CDL 
or  have  ability  to  obtain. Ph  (508)  881-8784,  e-mail: 
StumpysHR@aol.com. 


EQUIPMENT 
FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at 
(201)  206-2464. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  wew  made  trees,  shrubs-and  our  peopJe  thrive,  Our  ss  an  entrepreneurial  cullure 
in  whkh  new  ideas  are  welcomed  and  decision.?  are  shared- n-nj  handed  down.  Wc  provide  a 
hi^hly-competitive  Compensation  package  and  generous  bcilcliti,  Including  medicd/denulJlife 
insurance,  JQKk)  mid  nunc.  And  weerLCuunl^  uur  cmployttS  Lls  succeed  bulk  ill  .mil  out  uf  the 
^■orkplaee.  Consider  a career  with  Bartlett  Tree  Experts.  ^Yhcre  growth  happens  everywhere  you  took. 

Now  Hiring  Arborist  Rvptvsontafives  * Qimbers  * 1PM  Technicians 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  377  BARTLETT  377.227,3538  OR  VISIT  SARTLETT.COM 


UH  REStSTOGftAPH.,.There  is  NO  Substitute,' 


MM 

Hfcod  Pesoy  OuTpeficrr  fflfTrumo-rdr 

* Test  wpotf  for  cfeccft  rot  holfaw  wtns  S ernefes 

* Anofyi*  onnuaT  ring  structures  und  giwfh  patterns 

* Fotf,  ocamrte  S relroWe  toshng 

* VTrJuDi1^  NO  DAMAGE  to  wood1  from  touting 
■ Call  Today  far  Free  info,  Potkogz  with  Video 

* NEW  [easing  Pfogrom  AvoitoWe 

Res  fata  graph 
Certification  Seminars 
are  now  available! 

PkMV  check  our  website 
for  local  ions  And  information 


1575  Shi toh  Rd.,  Ste.  2760  - Ker»ne;gw,  GA  USA 


www.imlusa.com  (^800-815-2389 
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Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


2006  Carlton  1 790  XP 

With  88hp  Kubota  Diesel  (9”  capacity)  - 125  Hours, 
Auto  Feed,  Twin  Hydraulic  feed  wheel  lift  cylinders, 
Height  adjustable  chute  with  rotation,  48”  wide  in- 
feed  hopper,  7000  lb  Torflex  axle,  Spare  tire  and 
wheel,  extended  tongue.  The  unit  is  in  excellent 
shape.  Will  pay  up  to  $1,000  toward  delivery.  $21,000 
Mark  (504)  669-0819  or  e-mail  mark@tree- 
medics.com  or  check  it  out  at  www.tree-medics.com. 


PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


For  even  more  up-to- 
date  Help  Wanted  ads, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit 
our  Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more  infor- 
mation. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com 

TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


BUSINESSES 
FOR  SALE 


Western  Montana  Tree  Service  for  Sale 

2 bucket  trucks,  1 dump  truck,  1 flatbed,  Vermeer 
1400  chipper,  stump  grinder,  17  saws  & more.  30 
years’  service  by  5-year  certified  Arborist. 
$150,000/yr  gross.  $125,000  for  all.  Contact  (406) 
676-TREE. 


Tree  company  Long  Island,  NY 

Nassau  County.  $250K/gross/18  mos.  Customer  base 
& sales  in  Arborsoftworx.  Near  new  equip:  ’07  Int’l 
bucket  truck  w/chipbox  under  CDL  low  mileage,  ’07 
Woodsman  15X  chipper  w/low  hours.  $250K  all  incl. 
LGesser@aol.com. 


California  (Orange  County)  Tree  Service/Landscape 

This  business  boasts  a deep  25-year  client  base. 
Owner  has  3 highly  skilled  full-time  employees  & 2 
part-time.  Owner  is  ready  to  retire  & would  like  to  turn 
his  very  profitable  tree  service  over  to  an  energetic 
person  who  enjoys  being  outside  in  the  beautiful 
Southern  CA  weather.  This  would  be  ideal  for  another 
tree  or  landscape  company  to  merge  for  an  immedi- 
ate increase  in  revenue.  Please  call  (714)  866-1928 
for  more  detailed  information. 


Central  New  York 

Est.  successful  35-year-old  co.  with  well-maintained 
equipment:  50-ft.  aerial  bucket,  chipper,  Prentice 
loader  mounted  on  97  GMC,  grinders  and  more.  Large 
repeat  client  base.  Will  sell  separately.  (315)  492- 
2649. 


Albuquerque,  NM  Tree  Co 

60ft  bucket,  1 ton  dump,  2 12"  chippers,  stumper,  all 
gear,  more.  Est  15  yrs,  top  3 in  growing  ABQ,  yet  still 
affordable.  Grossing  $300k  +/yr,  double  this  w/your 
pest  app  license.  $175K  OBO  owner  fin  w/$50K  down 
(505)  239-8733. 


NW  Minn 

Established  tree  service  w/aerial  lifts, 
grapple/dump/bid  trucks,  skid  steer,  chipper  & saws. 
Located  in  the  nicely  treed  lakes  area  - a great  place 
to  live.  Steady  work  w/many  repeat  clients.  $80k. 
(218)  535-1227  or  e-mail  sue@tcia.org. 


Lflumn  Tree  Care  Opens,  Cikeagolind  ft  leading  vet  pi tnrvmie>n  Um.  cuneemty  see \irq  ta  hira  . . free 
MainEcvijncc-  Mana-g-cf. 

J*m  lop  vM  ft  Ihri  Inm  toflin  I prince  Pryfvipnrc  win  Cw  [jivifji  lq  |hct 

unique  inc  who  can  com  in  no  a sense  oi  sItucIlmo.  wgaMawnsf  skills,  common  sense  reasoning,  and 
practical  rty.  in  order  lead  Ire*  mamcenart*  held!  petaannsi  m all  aspect*  d paducltai.  safety,  quality, 
stiwlumg.  personnel,  arid  refthpns  I:  aomda  bite  typtnl  help  wanned  nkjmtoiumto  tme  be  assumed  - li  ft 

Ttet  key  mimbfr  d tH o mar\flgomflnMeH/n  rnyfl  h aw  th*  porsonslrty  a*d  to-BdflfsJilp  iWli  rumtod  10  wmrmin- 
caie  naa  rieas  tfitn  crews  c4  varied  backgrounds  whie  assimilawig  Attn  our  current  company  culture  lT*i  person 
w*  itporl  rheotfy  lu  Hie  Vioe  President 

CtMlkmgi?5  indiKtk:  inwall  rlfj  amnunLitHlity  nnd  fairly  awrurrurps  rmcjng  CsfykhYOis  wink-  mTunlmung  hwph 
tfindirtf?  quality  wtfun  Lh*  w*  carg  intfuiby  and  rgKhng  pcdutftqq  saais  lor  ihg  Oiyiwn  la  tma  you 
t®< reora  you  took  up  la* 

It  your*  up  to  the  eta  lie  no*  contac!  Uon  a!  1 IM  &1 4-6491  or  send  an  emad  1o  dan  h;Aa.iu?i/m  tree  com  Auli^nn 
Trsv-  C4a#E*p4ilt  EuwiJ  OwpilyiMEy  Ein^gy?i. 


Autumn  Tree 


1 Enc. 


Care  Experts, i 

www.autumntree.com 
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Exceptional  Educational  Programs. 
National  Quality.  Local  Prices. 


22nd  Annual 

TRADE  SHOW 

& CONVENTION 

MGIA's  Trade  Show  & Convention  has  more  unique,  innovative  educational 
programs  , . . close  to  home  and  all  the  Trade  Show  you  need ! 


March  3-4, 2009 


Tuesday  - 9 a,m,-5:30  p.m. 
Wednesday  - 9 a.m -4  p.m. 
Registration  begins  at  7:30  a.m.  each  day 


Two  FULL  days  of  Educational  Seminars  for 
Landscape,  Tree  Care,  Irrigation,  Lawn 
Maintenance  and  Hardscape  Professionals 


13  National  Certification  Exams  including  the 
Certified  Treecare  Safety  Professional  (CTSP) 

Featuring  the  Latest  Products  and  Services 


* Earn  MDA  (Pesticide),  ISA,  GCSAA,  CLT,  CSP, 
CTSP,  MCN  and  IA  Re-Certification  Credits! 


from  Hundreds  of  Exhibitors! 

State-of-the-Art  Convention  Center!  Centrally 
Located  at  the  Rock  Financial  Showplace! 


firing; 


ssss 


Show  Hours 

Tuesday 9 a.m.  - 5:30  pm 

Wednesday 9 am  - 4 p.m. 

Registration  begins  at  7:30  am  each  day 


CALL  TODAY  TQ  BEQUEST  ATTENDEE  INFORMATION! 


For  more  information  visit  WWW.landscape.org 
or  call  1-800-354-6352 
or  248-646-4992 


ADMISSION 


Full  Registration  (includes  two 
Days  of  Education  & Trade  Show) 

MG  I A Members  - $65.00 
Non-Members  - $85,00 

One  Day  Registration  (includes 

one  Day  ot  Education  & Trade  Show) 

MGIA  Members  - $45,00 
Non-Members  - $65,00 

Trade  Show  Only  (Both  Days) 
MGIA  Members  - $10  00 
Non-Members  - SI  5,00 

Register  Early  and  Save  10%! 

(Must  Pre-Register  by  February  6th) 


By  Rebecca  Fater 

There  was  a time  when  customer 
demand  made  it  well  worthwhile 
for  Ohio-based  Rayco  to  manufac- 
ture six  different  tow-behind  stump 
grinders,  ranging  in  size  and  horsepower. 
But  since  the  self-propelled  stump  grinders 
exploded  onto  the  scene,  Rayco’s  product 
lineup  has  taken  quite  a different  turn. 

“The  tow-behind  is  something  that’s 
kind  of  dying  on  the  vine,”  says  J.R. 
Bowling,  vice  president  of  the  family- 
operated  business,  which  now  offers  five 
self-propelled  stump  grinders,  built  with 
their  own  engine  and  power  steering. 
“We’re  down  to  three  (tow-behind)  models 
right  now,  and  we’re  probably  going  to 
stay  around  that  level.” 

It’s  a decision  that’s  being  echoed  by 
many  of  his  fellow  manufacturers  around 
the  country,  who  generally  agree  that  more 
contractors,  landscapers  and  tree  care 
workers  are  looking  for  machines  that 


don’t  need  a vehicle  to  tow  them  to  the 
stump  - and,  consequently,  are  often  more 
versatile. 

“We  sell  a lot  more  of  them  (than  tow- 
behinds),”  agrees  Jason  Morey,  marketing 
manager  at  Bandit  Industries,  Inc.,  head- 
quartered in  Michigan.  “For 
maneuverability,  and  for  completing  a job 
site  in  a timely  manner,  it’s  the  way  to  go. 
We  seldom  sell  towable  units  anymore.” 

Bowling  tracks  the  history  of  this  trend 
back  to  about  1998,  when  Rayco  intro- 
duced its  RG50  model  and  competitors 
responded  with  their  own  new  products 
ranging  from  40  to  50  horsepower. 

“That’s  when  tow-behinds  really  started 
backing  off  on  their  number  of  unit  sales 
versus  self-propelled,”  says  Bowling. 
“Once  they  came  on  the  market  strong, 
they’ve  been  everybody’s  bread  and  butter 
since.” 

There  are  many  reasons  customers  are 
looking  for  self-propelled  units  these  days, 
the  powertrain  being  chief  among  them, 


naturally,  as  it  allows  the  grinder  to  drive 
directly  to  the  stump  without  needing  a 
truck  or  towing  vehicle  to  back  them  up  to 
location.  And  unlike  tow-behinds,  which 
can  require  that  vehicle  to  reposition  the 
grinder  frequently  as  the  stump  is  gnawed 
away,  a self-propelled  unit  can  handle  the 
task  quickly  and  easily. 

“You  can  reposition  them  in  a matter  of 
seconds  if  you  need  to,”  says  Morey. 
“Every  time  you  want  to  move  (a  tow- 
behind)  around,  you  have  to  get  in  (the 
vehicle),  pull  it  ahead  or  back  it  up.” 

Then  there’s  the  accessibility  factor. 
While  your  tow-behind  grinder  may  have 
no  trouble  squeezing  through  the  client’s 
garden  gate,  your  truck  may  be  two  or 
three  feet  too  wide  to  tow  the  grinder  the 
50  yards  beyond  the  gate  where  the  stump 
is  located. 

“Today’s  self-propelled  machines  are 
usually  pretty  compact,”  says  Bowling. 
“They  can  get  themselves  into  a lot  of  job 
sites  where  you  couldn’t  get  a convention- 
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al  tow-behind  machine  attached  to  a truck, 
because  of  the  terrain  or  access  to  a gate. 
So  the  earning  potential  is  higher,  because 
you  can  simply  get  the  machine  to  more 
stumps.” 

Most  of  Rayco’s  self-propelled  machines 
are  also  sold  with  an  optional  lifting  bar, 
which  allows  the  unit  to  be  lifted  by  a crane 
and  set  down  in  a client’s  backyard  - partic- 
ularly useful  for  those  clients  who  live  or 
work  in  difficult-to-access  urban  areas,  says 
Earl  Gress,  service  manager  at  Rayco.  “It’s 
not  so  easy  (in  an  urban  area)  with  a tow- 
able,  because  you  have  to  send  a tow  vehicle 
in  with  it,”  he  says. 

Rayco  last  year  unveiled  its  RG  1645 
self-propelled  unit,  with  a 44  hp  Kubota 
turbo  diesel  engine  and  a design  that  has 
the  machine  on  a small  platform  with  a low 
center  of  gravity.  Rayco  also  has  two  self- 
propelled  models  scheduled  to  debut  this 
year:  the  RG  70,  which  will  feature  a 66  hp 
Kubota  engine,  and  the  RG  100,  with  a 100 
hp  Kubota.  But  their  power  won’t  get  in  the 
way  of  their  usefulness,  Bowling  promises. 
“They  all  fit  through  a 36-inch  garden 
gate,”  he  says. 

Rayco  and  Bandit  both  feature  a hydro- 
static system  on  some  self-propelled 
models,  which  Morey  describes  as  a much 
more  efficient  method  for  engaging  the 
cutter  wheel. 

“It  eliminates  the  belts  that  need  to  be 
maintained,  so  it  reduces  maintenance 


Self-propelled  stump  machines  have  greater  accessibility 
and  do  less  damage  to  client’s  lawns  than  a truck  with  a 
tow-behind  unit  might.  This  Rayco  RG  1645  has  controls 
positioned  so  the  operator  can  walk  along  side. 


Rayco’s  RG  1645  self-propelled  unit ; with  a 44  hp  Kubota  turbo  diesel  engine,  has  a small  platform  with  a low  center  of 
gravity. 


costs,”  he  says.  “The  hydraulic  system  is 
easy  to  maintain.  And  it  eliminates  the 
need  for  a clutch  engagement  system.  Just 
hit  a button...  and  it  engages  the  cutter 
wheel.” 

Bowling  and  Morey  agree  that  cus- 
tomers should  assess  their  own  needs 
before  making  a decision  between  a tow- 
behind,  self-propelled  or  even  a 
walk-behind  manual  unit  that  is  transport- 
ed from  job  to  job  via  a truck  or  trailer  bed. 

“They  need  to  look  at  how  many  stumps 
they’re  going  to  be  grinding  a day;  what 
are  the  sizes  of  the  stumps;  and  are  they 
going  to  be  out  in  rough  conditions?”  says 
Morey.  “Do  they  want  something  that’s 
going  to  be  quick  with  a little  more  horse- 
power, or  something  smaller  that  is  going 
to  do  a lot  of  stumps  but  take  a little 
longer?” 

For  Bowling,  the  horsepower  and  the 
choice  between  two-  or  four-wheel  drive  is 
a good  place  for  the  customer  to  start  ask- 
ing questions. 

“With  a four-wheel  drive,  you  have  two 
primary  advantages,”  he  says.  “You  can 
deal  with  difficult  terrain.  And  the  four- 
wheel  drive  is  really  handy  for  pushing 
your  way  through  that  pile  of  chips  you 
create  in  grinding  the  stump.” 

The  self-propelled  units  are  often  much 
pricier,  but  for  good  reason  - and  for  good 
return,  Bowling  adds.  “You’re  absolutely 


going  to  spend  more  on  a self-propelled, 
because  the  (parts)  that  make  the  machine 
move  itself  make  for  more  complex  elec- 
tronics. But,  at  the  same  time,  the  machine 
becomes  more  versatile  and  has  a higher 
earning  potential  for  the  buyer.” 

Until  about  1997,  it  was  the  tow-behind 
models  that  offered  customers  higher 
horsepower,  says  John  Bird,  vice  president 
of  sales  for  J.R  Carlton,  Co. 

“They  had  the  advantages  of  speed  and 


High  horsepower,  self-propelled  stump  cutters,  such  as 
this  60  hp  J.P.  Carlton  SP7015,  match  the  cutting  produc- 
tivity of  tow-behinds  while  allowing  the  operator  the 
versatility  afforded  by  their  compact  size  and  maneuver- 
ability. 
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J.P  Carlton  offers  nine  self-propelled  machines , from  27  horsepower  through  170,  including  the  SP7015TRX  shown  here, 
which  is  also  available  in  a wheeled  version. 


productivity  over  the  self-propelled,”  he 
says.  J.P.  Carlton  introduced  its  first  high- 
horsepower  self-propelled  that  year,  and 
that’s  when  everything  started  to  change, 
Bird  adds.  The  company  now  offers  nine 
self-propelled  machines,  from  27  horse- 
power through  170,  including  the  SP7015, 
available  in  a wheeled  and  a track  version. 

Despite  the  heavier  demand  for  self-pro- 
pelled units,  J.P.  Carlton  still  makes  four 
tow-behind  models,  ranging  from  60  to 
100  horsepower. 

“We  targeted  what  we 
thought  would  be  the 
largest  market  segment 
first.  People  want  some- 
thing that’s  versatile  and 
can  do  it  all.  ’’ 

Mark  Rau,  Morbark. 

“Most  of  our  tow-behind  customers  are 
previous  loyal  customers  who  are  used  to 
that  technology  and  want  to  stick  with  it,” 
Bird  says. 

The  opposite  is  true  at  Morbark,  the 


Michigan-based  manufacturer  who  jumped 
into  the  stump  grinding  market  as  recently 
as  2005.  The  company  decided  - at  least 
for  the  short-term  - not  to  include  a tow- 
behind  model  in  its  offerings  at  all. 

“We  did  our  research  prior  to  entering 
the  market,”  says  Mark  Rau,  a commercial 
regional  manager  with  Morbark.  “We  tar- 
geted what  we  thought  would  be  the  largest 
market  segment  first.  People  want  some- 
thing that’s  versatile  and  can  do  it  all.” 

Morbark  currently  offers  four  self-pro- 
pelled units,  ranging  from  34  hp  to  86  hp, 
two  on  tracks  and  two  on  rubber  tires.  The 
D76  SP,  a wheeled  model,  and  the  D86  SP, 
on  tracks,  both  feature  a hydrostatic  motor 
and  transmission  and  “long-boom  technol- 
ogy” that  maintains  a full-boom  arc  swing 
regardless  of  the  cutting  depth  of  the  job. 
Both  fit  through  a 36-inch  gate,  and  both 
are  operated  via  wireless  remote  control. 

However,  the  fact  there  isn’t  a tow- 
behind  that  carries  the  Morbark  name 
doesn’t  mean  there  never  will  be,  Rau 
adds. 

“I  would  not  say  never,  but  it’s  really  not 
a priority  at  this  point  in  the  game,”  he 
says. 

Vermeer  Manufacturing  Co.  launched 
two  new  self-propelled  machines  at  TCI 
EXPO  in  Milwaukee  last  November:  the 
SC652  and  SC1152.  With  65  hp  and  110  hp 


engines,  respectively,  the  units  “put  a 
bookend”  on  either  side  of  the  SC852  and 
its  85  hp  engine. 

“We  listened  to  our  customers  and  heard 
that  they  want  to  get  more  horsepower  into 
the  backyard,”  says  Todd  Roorda  of 
Vermeer.  “Now  we  offer  a wider  range  of 
productivity  as  well  as  price.  That’s  defi- 
nitely the  direction  we’re  going.” 

Both  machines  also  feature  a cutting 
range  greater  than  any  other  company’s 
product  in  the  industry,  says  Roorda. 

But  Vermeer,  as  with  Rayco  and  Bandit, 
know  there  are  still  some  customers  whose 
interests  do  not  lie  with  the  self-propelled  - 
whether  the  reason  is  budget  or  need. 

“Self-propelleds  are  gaining  more  steam, 
but  there  are  still  customers  out  there  who 
want  or  need  (tow-behinds)  - or  their  job 
site  doesn’t  require  a self-propelled  unit,” 
Roorda  says.  “So  we  still  have  both  in  our 
lineup.” 

That  attitude  sums  up  the  target  market 
behind  the  single  stump  grinder  offered  by 
Husqvama  Professional  Products,  Inc.  - a 
manual,  operator-propelled  grinder  that  has 
attracted  buyers  since  2000. 

“We  chose  to  stay  in  the  operator-pro- 
pelled (units)  because  we’re  more  into 


Mobile  - yes,  but  not  self  propelled.  Husqvarna’s  SG13H 
stump  grinder  features  a 13hp  Honda  engine,  carbide- 
teeth  on  a 14-inch-diameter  cutting  head  and  reaches 
cutting  depths  of  up  to  12  inches.  Its  compact  design 
allows  for  removal  of  stumps  in  very  tight  spaces. 
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Morbark’s  D86  track  unit  features  “ long-boom  technology " that  maintains  a full-boom  arc  swing  regardless  of  the  cutting 
depth  of  the  job.  It  fits  through  a 36-inch  gate  and  operates  via  wireless  remote  control. 


homeowner  operations  (which  often 
require)  a more  portable  product,”  says 
Sean  Dwyer,  product  manager.  “You’re 
going  to  be  somewhat  limited  in  the  size  of 

“We  listened  to  our  cus- 
tomers and  heard  that 
they  want  to  get  more 
horsepower  into  the 
backyard,  ” 

Todd  Roorda,  Vermeer 


what  you  do.  You  wouldn’t  want  to  tackle 
an  8-foot  stump  with  it.” 

Flexible  enough  for  landscapers  or  tree 
care  crews  with  only  the  occasional  need 
for  stump  grinding,  Husky’s  SG13H 
weighs  just  over  250  pounds,  features 
durable  carbide  teeth  and  an  adjustable 
handle  that  an  operator  can  lower  incre- 


mentally as  the  stump  is  ground  away  to 
maintain  a stable,  comfortable  stance 
throughout  the  job.  Its  simplicity  is  a big 
selling  point,  Dwyer  says. 

“There’s  nothing  difficult  about  how  it 


operates,”  he  says.  “Once  you  get  into  your 
position  and  hit  your  throttle  control, 
you’ve  got  a rotating  wheel  with  carbide 
teeth  and  you  slowly  gnaw  at  your  stump. 
(When  you  finish)  you  can  throw  this  into 


BANDIT  STUMPERS: 

THE  ANIMALS  IN  YOUR 


Fnweriul.  Durable.  Aggressive.  Bandit  slump  grinders  are  iilways 
ready  to  tickle  your  wti  big  project.  From  aor  compact,  handlebar  units 
to  our  heavy-duty  l&ud  cleainiij  machines,  Bandit  has  the  iflSchiifcGs  you 
rwvd  in  get  the  job  done  ahead  of  schedule. 


Engine  options  from  ? J - Iq 275-h orsepo ive f 
a volatile.  Track,  _s atf-pfopati&l  and 
ionsaWe  units  in-stock  now. 

Call  today  to  team  marc 
about  owawmtl 
incentives.  X. 


http://www.banditchippers.com 


wBandit 

)W>  INDUSTRIES,  INC. 

67M  M.ilbrogk  Rwd  * Remus.  Ml  49040 

t -000-95  2-01 78  * 1-989-561-2270 


Please  circle  6 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - FEBRUARY  2009 


51 


the  pickup  truck.  Two  people  can  pick  it 
up.” 

Jeff  Craft,  president  of  Miller  Machine, 
dba  PTO  Stump  Grinders,  in  Indiana,  has 
manufactured  grinder  attachments  for  trac- 
tors since  approximately  1992  and  has 
since  expanded  into  attachments  for  skid 
steers.  The  fact  his  units  don’t  come  with 
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Bandit  offers  self-propelled  stump  grinders  with  tracks  or  wheels , such  as  the  Model  2890  shown  here. 


an  engine  of  their  own  - which,  inevitably, 
have  the  potential  to  break  down  at  some 
point  - is  simply  one  less  item  for  the  cus- 
tomer to  worry  about. 

“Even  if  the  skid  steer  died,  you  can 
detach  it  from  the  stump  grinder,”  he  says. 

Ultimately,  Craft  adds,  tree  care  compa- 
nies and  other  customers  are  going  to 
benefit  from  a stump  grinder,  whether  it’s 
self-propelled,  manual  or  tow-behind, 
given  the  pace  of  business  these  days  and 
the  economy.  “The  five-man  tree  crews  are 
going  down  the  tubes,”  he  says.  “Now,  you 
use  a skid  steer  to  pick  up  a tree,  and  then 
put  it  in  the  chipper.  So  a couple  of  guys 
with  the  skid  steer  and  the  right  (grinder) 
can  do  what  five  men  did  before.” 

But  one  Illinois  manufacturer  who  has 
stayed  loyal  to  manual  walk-behind 
grinders  is  just  about  to  change  its  ways. 
USPraxis,  Inc.  has  plans  to  unveil  a 24- 
horsepower  self-propelled  unit  this 
summer. 

“There  are  a lot  of  people  who  want  that 
(self-propelled)  feature  in  their  stump 
grinders,”  says  Jim  Cornelius,  president. 
“For  the  market  that  we  serve,  we  tend  to 
have  the  more  portable  units  that  aren’t  that 
heavy,  so  they’re  pretty  easy  to  move 
around.  That’s  probably  why  (some  cus- 
tomers) want  a smaller  unit  that’s  a little 
lighter;  if  you  ever  have  a problem,  you 
can  put  it  in  the  back  of  your  truck  and  take 


off.” 

The  new  self-propelled  grinder  will  have 
a 16-inch-diameter  flywheel  “that  will  be 
able  to  take  out  a three-foot-diameter 
stump  in  about  15  minutes,”  Cornelius 
says.  “The  bigger  the  flywheel,  the  faster 
you  can  do  it.” 

The  weight  of  the  new  model,  however  - 
about  700  pounds  - made  the  jump  to  self- 
propelled  necessary.  “It’s  going  to  be 
difficult  to  push  into  place.  The  bigger  the 
machine,  the  more  arduous  it  is  to  move 
back  and  forth,”  he  says. 

The  company  also  features  9 hp  and  13 
hp  units  - manual  walk-behinds  - that  have 
been  well  received.  “They  are  really 
smooth  operating  units  and  they’re  well 
balanced,”  Cornelius  says. 

But  USPraxis  hopes  to  attract  more  of 
the  commercial  market’s  interest  with  its 
new  unit.  “You  can’t  satisfy  everybody,”  he 
adds. 

Even  Rayco,  which  has  turned  its  focus 
to  self-propelled  models,  saw  enough 
value  in  the  tow-behind  market  to  come 
out  recently  with  the  new  RG  140DXH 
tow-behind,  which  features  a hydrostatic 
cutter  wheel  drive  with  “Quick-Stop”  cut- 
ter wheel  and  more. 

Ultimately,  the  company’s  lineup  is  driv- 
en by  what  the  customer  wants,  Bowling 
says.  We’d  venture  to  say  the  same  goes  for 
the  entire  industry.  ^ 
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10  STEP  PROCESS  TO  TREE  DECLINE! 


Wrong  tree , wrong  place  - apple  scab  defoliation . Crabapple  defoliated  year  after  year  by  apple  scab  in  Midwest  land- 
scapes with  moist  springs  are  an  example  of  how  to  guarantee  a kill? 


By  Jim  Chatfield 

When  it  comes  to  horticulture,  it  is 
not  one  dam  thing  after  another 
that  makes  good  plants  go  bad, 
but  often  the  same  darn  thing  over  and 
over.  These  common  mistakes  are  so  famil- 
iar that  we  often  despair  as  to  whether 
customers  will  ever  listen  to  us  when  we 
try  to  explain  the  best  plant  health  care 
management  practices.  So,  let’s  turn  it 
upside  down  to  get  their  (and  our)  atten- 
tion. This  10-step  program  for  assisted 
herbicide  would  please  Dr.  Treevorkian,  as 
he  helps  trees  die,  and  just  maybe  it  will 
make  the  point  about  good  horticulture  by 
perversely  focusing  on  what  we  should 
NOT  be  doing. 

Plant  in  the  wrong  site 

This  is  one  of  Dr.  Treevorkian’s  favorites 
and  he  apparently  has  many  converts.  How 
else  can  we  explain  the  widespread  plant- 
ing of  Taxus  (yew)  in  heavy  clay  soils  with 
poor  internal  soil  drainage?  Talk  about 
death  and  Taxus ! 

Give  Dr.  T.  that  grim  reaper  grin  by 
planting  acid-loving  pin  oak  and  river  birch 
in  high  pH  alkaline  soils,  and  watch  that 
hardscape  budget  go  up  in  smoke  years 
later  when  you  have  to  tear  the  trees  out 
once  the  roots  explore  beyond  the  root 
ball  into  the  native  soil.  Choose  moun- 
tain ash  for  parking  lot  deserts  instead  of 
the  cool  soils  it  prefers  Japanese  maples? 
The  next  “grate”  street  tree  - I once  saw 
them  on  a San  Antonio  street,  in  pots,  siz- 
zling away. 

Plant  pestiferous  trees 

A linden  allee  that  leads  up  to  a rose  gar- 
den? A dual  paradise  for  Japanese  beetles, 
but  more  like  “The  Other  Place”  for  a plant 


health  manager  forbidden  to  use  insecti- 
cides. Crabapples  defoliated  year  after  year 
by  apple  scab  in  Midwest  landscapes  with 
moist  springs?  ‘Hopa’  crabapple  is  more 
like  “No  Hopa’  due  to  scab  susceptibility. 
Collectively,  we  all  know  a lot  about  which 
landscape  plants  are  highly  susceptible  to 
pests  and  diseases  in  our  landscapes  and 
streetscapes,  so  let’s  share  and  leam  and 


Japanese  Beetle  Leaf  Skeletonizing  on  Linden . Photo 
courtesy  of  Joe  Boggs. 


teach  each  other  so  that  our  ignorance  does 
not  become  Dr.  Treevorkian’s  bliss. 
American  elms  and  ashes  and  chestnuts,  oh 
my! 

Change  that  grade:  Use  my  D9  Biotype 

Years  ago,  a prominent  green  industry 
organization  illustrated  the  cover  of  their 
membership  manual  with  a picture  of  a 
mature  tree  with  its  canopy  mirrored  in  size 
and  shape  by  its  root  system.  Dr.  T howled 
with  glee!  This  was  obviously  a disconnect 
between  plant  people  and  printers.  It 
reminds  us,  though,  of  the  common  mis- 
conception of  the  depth  of  the  feeding  roots 
of  trees. 

They  are  indeed  quite  shallow,  with  one 
science-based  estimate  that  a 70-foot  tree 
typically  has  more  than  50  percent  of  its 
roots  within  6 to  12  inches  of  the  soil  sur- 
face and  more  than  90  percent  of  the  roots 
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Japanese  beetle  damage  on  linden  trees.  A linden  allee  should  not  be  planted  next  to  a rose  garden  - unless  you  want  to 
set  it  up  for  the  kill. 


within  three  feet  of  the  surface.  That  reali- 
ty, based  on  the  requirement  of  oxygen  for 
root  metabolism,  means  that  adding  soil 
over  the  roots  or  burying  the  root  system 
when  planting  is  bad  news,  unless,  we  want 
to  help  the  plant  to  die  an  unnecessary 
early  death  from  decline,  stem-girdling 
roots  and  all. 

Squeeze  the  trees! 

Pay  me  now  or  pay  me  later.  Imagine  a 
row  of  towering  spruce  for  a future  screen 
on  each  side  of  a property.  Make  a big 
splash  early  and  plant  them,  say  three  feet 
apart  - your  job  looks  tidy  and  full.  You 
have  good  intentions  of  thinning  over  time, 
but  who  has  the  time?  Fast  forward  a few 
decades  and  see  what  happened.  All  too 
often,  the  root  systems  are  competing,  the 
spruce  are  declining  and  everyone  asks 
why.  Cytospora  canker  and  other  stress  dis- 
eases are  there  to  be  sure,  but  “confusing 
you  is  just  the  nature  of  his  game.”  The 
root  of  the  problem  is  not  providing 
enough  room  for  development  in  those 
childhood  and  teenage  years,  and  you  reap 
Dr.  T’s  harvest  in  the  long  run. 


pH-related  manganese  chlorosis  on  maple. 
pHooey! 

pH  matters.  But  don’t  worry  - be  happy. 
That’s  for  the  next  guy  - and  Dr.  T.  - to  deal 
with.  All  too  often  we  plant  living  time 
bombs.  For  want  of  a simple  and  inexpen- 
sive soil  test  and  an  even  simpler  reading  of 
the  soils  in  terms  of  which  kinds  of  plants 
are  thriving  in  an  area,  we  end  up  planting 
acid-loving  plants  in  alkaline  soils. 

Later  we  make  all  sorts  of  efforts  to  undo 
the  problem,  from  soil  and  stem  injections 
and  implants,  to  foliar  iron  sprays  to  green 
the  plant  up  for  the  few  days  it  takes  for  a 
big  event,  all  because  we  would  not  spend  a 
few  bucks  on  a pH  test  on  a five-  or  six-fig- 


ure landscape  job.  Don’t  guess  - soil  test! 

Salts  are  the  spice  of  death:  Season  until 
well-done 

Dr.  T.  works  in  many  ways.  Over  fertiliz- 
ing is  just  one;  road  salts  is  another.  If  a 
little  is  good,  then  doubling  and  tripling  the 
right  amount  must  be  twice  or  thrice  better, 
right?  Water  works  in  wondrous  ways,  and 
if  fertilizer  salts  are  too  high,  root  cells  reg- 
ulate water  by  literally  losing  it.  Burn,  baby 
burn.  And  those  road  salts:  we  all  know  that 
white  pines  are  not  for  the  white  lines  (of 
high-speed  freeways  and  projectile  salt 
spray),  so  Dr.  T should  never  fool  us  on  this 
one.  But  take  a look  as  you  drive  home; 
white  pine  coffins  to  come. 

Tree  topping  for  sale 

We  still  see  ads  in  Yellow  Pages  and  now 
on  the  Web  touting  this  Treevorkian-esque 
practice.  Not  too  inspiring,  and  good  for  a 
few  yucks  at  a bygone  age  of  misguided 
arboricultural  understanding.  We  laugh  - 
until  we  cry.  Until  we  look  around  and  see 
that  the  habits  that  led  to  this  practice  live 
on  tree  by  tree,  street  by  street. 
Horticulturists,  cure  thyselves! 

Girdles  ’R  Us! 

Often  plant  diagnosticians  slave  to  come 
up  with  explanations  as  to  why  a young  tree 


has  declined  and  died.  We  cycle  through 
everything  from  herbicide  injury  to  a raised 
water  table,  from  contrails  to  flooding  the 
market  with  bad  loans.  Then  someone 
thinks  to  get  a little  dirty,  notes  that  the  non- 
degradable  wire  that  held  the  root  ball 
together,  once  loose,  has  tightened  as  the 
stem  grew  in  girth  and  now  is  blocking  that 
singular  way  that  roots  get  food  - from  the 
living  connection  that  ties  the  food-produc- 
ing leaves  to  the  food-requiring  roots.  The 
roots  decline,  the  top  then  dies  and  we  are 
left  with  the  fact  that  simple  removal  of 
these  wires  when  planting  could  have 
helped  the  tree  to  live  instead  of  die. 


Stem  girdling  root  on  a red  maple.  Photo  courtesy  of  Joe 
Boggs. 


Employ  Dr.  Treevorkians  of  the  soil 

One  of  the  myths  regarding  fungal 
pathogens  that  cause  root  diseases  of  plants 
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Construction  damage  - soil  compaction. 


is  that  it  is  an  either/or  situation.  In  fact,  it 
is  more  complex.  In  landscape  situations, 
for  example,  water  mold  fungi  such  as 


Pythium  and  Phytophthora  are  likely  pres- 
ent. The  question  is  whether  or  not  they 
hold  the  balance  of  power  over  the  root 
system. 

It  is  a constant  tug  of  war  between  these 
pathogens  that  love  low-oxygen  environ- 
ments and  the  roots  of  plants  with  variable 
tolerance  of  such  conditions,  and  of  course 
the  entire  physical,  chemical  and  biological 
milieu  of  the  soil.  The  meaning  of  this  is 
that  whether  or  not  root  disease  becomes 
significant  to  overall  root  system  and  over- 
all plant  health  depends,  in  a way,  on 
everything  you  have  done  to  date,  from 
your  first  matching  plant  to  site  selection 
decision  to  your  most  recent  maintenance 
practice.  Limit  stress  and  you  and  your 
customers,  rather  than  Dr.  Treevorkian, 
will  have  the  last  laugh. 

Death  eating  a cracker 

Imagine  such  a thing.  And  make  sure 
you  provide  adequate  water  for  plantings. 
Proper  irrigation  practices  are  the  ultimate 
green  thumb  - or  in  the  case  of  Dr. 
Treevorkian  - brown  thumb  kill. 


So  it  goes,  as  ways  to  kill  a tree  go  on, 
you  might  say,  ad  infinitum.  And  ad  nause- 
um,  when  we  think  of  other 
Treevorkianisms.  His  “Sure  Fire  Rules  of 
Plant  Selection,”  which  include  the 
Companion  Plant  Tip  of  the  Day  - walnuts 
and  tomatoes.  Or  one  of  Dr.  Treevorkian’ s 
Secrets  of  the  Soil  recommendations  of 
gypsum  to  break  up  clay  soils  in  the 
Midwest  and  Northeast.  Gyps-um  - exact- 
ly as  it  sounds.  Or,  Dr.  T’s  Rules  of  Squirt 
Gun  Botany:  “Read  one  Pesticide  Label  - 
You’ve  Read  ’Em  All.” 

Jim  Chatfield  is  an  associate  professor 
in  Horticulture  and  Crop  Science, 
Department  of  Plant  Pathology,  at  Ohio 
State  University  Extension. 

For  more  on  Dr.  Treevorkian,  join 
Chatfield  for  this  talk  and  other  focusing 
on  proper  horticultural  practices  at  the 
upcoming  Michigan  Green  Industry 
Association  (MGIA)  22nd  Annual  Trade 
Show  and  Convention  March  3-4,  2009,  in 
Novi,  Mich.  For  details,  visit  www.  land- 
scape, org.  ^ 
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Riders-S  ponsors-Vo  I u nteers ! 


Join  us  for  a ride  into  the 
future  of  arboriculture 

For  more  information,  visit 

■ www.tourdestrees.org 

* e-mail  marydicarlo@treefund.org 

* call  630-369-8300  


www.treefund.ofg 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

TCIA  launches  webinar  series 


TCIA  is  pleased  to  offer  the  convenience 
and  flexibility  of  a new  learning  tool  - the 
TCIA  Webinar  Series. 

These  educational  and  training  webinars 
will  enable  companies  to  educate  a large  num- 
ber of  employees  at  once,  reduce  travel 
expenses,  and  maintain  consistent  levels  of 
productivity  by  eliminating  time  out  of  the 
office.  All  you  need  to  participate  is  a com- 
puter with  an  Internet  connection  for  the 
visuals  and  a phone  to  call  in  for  the  audio 
portion.  As  an  added  benefit,  TCIA  members 
receive  reduced  pricing  for  all  sessions. 

What  is  a webinar? 

Short  for  Web-based  seminar,  a webinar  is 
a presentation,  lecture,  workshop  or  seminar 
that  is  transmitted  over  the  Web.  A key  feature 
of  a Webinar  is  its  interactive  elements  - the 
ability  to  give,  receive  and  discuss  informa- 
tion. Contrast  this  with  a webcast,  which  is 
just  a transmission  over  the  Web  similar  to  a 
TV  transmission  that  does  not  allow  interac- 
tion between  the  presenter  and  the  audience. 

The  TCIA  Webinar  Series  allows  viewers  to 
ask  Questions,  see  others  ask  Questions,  and 
follow  up  on  points  with  the  presenter. 


Upcoming  TCIA  webinars 

Feb.  3 Guy  Gruenberg  - 

Surviving  Tough  Economic 
Times 

Feb.  24  John  O’Shay  - 

Writing  Simple  Contracts 

Feb.  26  Brian  Hanson  - 

Migrating  Customers  from 
Spray  to  Plant  Health  Care 

March  3 John  lurka  - 

Knowing  Your  Cost  Drivers 

March  11  Tim  Walsh  - 

Setting  Up  an  Employee 
Orientation  Program 

March  18  John  lurka  - 

How  to  Price  by  Knowing  Costs 

April  8 Tim  Walsh  - 

Setting  Up  a Safety  Program 

April  21  Mary  McVicker  - 

Developing  a Monthly  Operating 
Budget  for  Your  Tree  Business 


TCIA  webinars  are  offered  in  two  formats: 
Live  and  On  Demand.  When  you  “attend” 
live,  you  can  learn  and  participate  in  the 


discussion  as  it  occurs.  You  can  type  Ques- 
tions during  and  after  the  presentation. 
On-Demand  webinars  allow  you  to  access 
the  education  anytime,  anywhere,  at  your 
convenience. 

For  those  of  you  who  missed  the  januaiy 
webinars,  Itmar  Chalif  with  Atlantic  Capital 
Solutions  gave  an  informative  presentation  on 
“Financing  Your  Business  Expansion”  and  Tim 
Ard  with  Forest  Applications  Training  used  all 
of  his  high  tech  tools  for  an  interactive  session 
on  “Chain  Saw  Maintenance.”  Both  are  avail- 
able for  viewing  on  the  TCIA  webinar  series 
archived  Web  site. 

For  upcoming  seminars,  see  the  list  in  the 
box  at  left. 

Enrollment  is  limited  and  registration  is 
reouired. 

Some  will  be  presented  free  of  charge.Most 
will  be  available  for  $24.95  for  TCIA  members 
and  $44.95  for  non-members. 

Additional  dates  and  courses  will  be  added 
on  an  on-going  basis,  so  check  tcia.org  regu- 
larly for  updates  and  changes. 

To  sign  up,  go  to  the  “Meetings”  tab  on  the 
www.tcia.org  home  page  and  click  on 
“Webinar  Series.” 


/ 

Robert  Felix  Memorial  Scholarship  deadline  is  May  1 


The  Robert  Felix  Memorial  Scholarship 
applications  for  2009  are  now  available.  This 
scholarship  is  one  of  several  programs  sup- 
ported by  the  Robert  Felix  Memorial  Fund,  a 
named  fund  within  the  endowment  of  the 
Tree  Research  and  Education  Endowment 
(TREE)  Fund,  established  and  supported  by 
TCIA  and  its  members. 


The  Robert  Felix  Memorial  Scholarship  is 
non-repeating,  but  can  be  applied  for  annu- 
ally. The  award,  in  the  amount  of  $3,000, 
will  be  paid  one  half  in  each  semester  of  the 
2009-2010  school  year. 

A successful  scholarship  candidate  must  be 
pursuing  a career  in  arboriculture  or  urban 
forestry,  be  enrolled  in  a bachelor’s  or  an 


associate’s  degree  program  and  meet  all  the 
criteria  listed  with  the  online  application  form. 

Complete  the  online  application  at 
www.treefund.org/scholarships.htm  and  return 
all  reouested  letters  in  one  packet  by  May  1 to: 
Tree  Research  and  Education  Endowment 
Fund,  552  S.  Washington  St.  Suite  109, 
Naperville,  IL  60540  or  Bduke@treefund.org. 
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Altec/OSHA  Alliance  in  news 


Alliance  Quarterly  Review 

■Lrj  OKIIA  i fiLmcV  PtrigWUl  PiHlk'ipUMtX  1 lafifYlUeitirM  .IVjI  k'Jrf-iK 
p-  i>«hnt  7™  n 


TCIA  Associate  Member  Altec  Industries,  Inc.  made  the  front  page  of  OSHA’s 
December  2008  Quarterly  newsletter  “Alliance  Quarterly  Review.” 

Through  an  Alliance  with  OSHA,  Altec  provided  training  seminars  on  “Safe 
Operation  of  Insulated  Aerial  Devices,”  “Digger  Derrick  Safety  Training”  and 
“Mobile  Crane  Training”  to  more  than  180  OSHA  staff  and  other  safety  and 
health  professionals  throughout  the  U.S.  during  2007-2008.  Altec  created  the 
seminars,  which  are  based  on  the  training  materials  developed  for  Altec’s  own 
Sentry  Program. 


.tlhrr  Train*  HVJ  I !. 


Elavon  credit  card  processing  solutions 


1 


Elavon 


■HFjjjjmigiaaarn 


Elavon 

(Formerly  NOVA  Information  Systems) 

Phone:  1-800-546-1831 
E-mail:  merchantinouiiy@elavon.com 
Web:  www.elavon.com  Global  Acquiring  'iiAut ions 

Services:  Elavon,  the  exclusive  provider  of  merchant  credit  card  processing  solutions  for  TCIA,  provides  a broad  range  of  payment  processing  serv- 
ices. Elavon  offers  various  solutions  to  help  meet  your  eveiyday  business  needs  such  as  credit  and  debit  card  processing,  electronic  gift  card  and 
electronic  check  processing. 

Member  Benefit:  Elavon  provides  credit  card  processing  services  at  a reduced  rate  for  TCIA  members.  Also,  for  eveiy  transaction,  Elavon  sends  a 
.05  percent  royalty  to  TCIA  to  help  offset  the  costs  of  developing  new  safety  products  and  services. 

Requirements:  To  begin  taking  advantage  of  this  member  benefit,  contact  Elavon  at  1-800-546- 1 83 lor  e-mail  Elavon  at  merchantinouiiy@elavon.com. 
Please  make  sure  you  let  them  know  you  are  a TCIA  member  in  order  to  receive  your  special  member  pricing. 

To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-/33-2622. 


i Tree  Care 

Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  JohnsomptcF3.org  or  call  1.800.733.2622 
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TCIA  and  PLANET  partner  for  joint 
Legislative  Day  on  the  Hill  July  12-14,  2009 


TCIA  invites  all  its  members  to  gather  in 
Washington,  D.C.,  July  12-14,  2009,  for 
the  2009  Legislative  Da ly  on  the  Hill.  TCIA  has 
once  again  teamed  with  The  Professional 
Landcare  Network  (PLANET)  as  hosts  of  the 
2009  Legislative  Da ly  on  the  Hill. 

PLANET  represents  approximately 
4,400  green  industry  service  provider 
companies  and  suppliers  nationwide 
that  specialize  in  lawn  care,  land- 
scape installation  and  management, 
and  interior  plantscaping. 
Together,  TCIA  and  PLANET 
hope  to  strengthen  the 
l , impact  its  members  have  in 
raising  awareness  of  cru- 
cial green  industry 
issues  to  Washington 
lawmakers. 

The  event  provides 
tree  and 
jk.  landscape 
\ profes- 
sionals 


\ 

Legislative  Day  on  the  Hill  Tentative  Schedule 

SUNDAY,  JULY  12 

2 p.m. -5:30  p.m. 

Communication  and  Day  on  the  Hill  Training  Session  - 
Marriott 

6:30  p.m.-7:30  p.m. 

Informal  Welcome  Reception  - Marriott 

MONDAY,  JULY  13 

7 a.m.-l  p.m. 

Renewal  and  Remembrance  Work  Day 

3 p.m. -6  p.m. 

Keynote  Speaker  and  Briefings  on  Key  Industy  Issues  - 
Marriott 

6:30  p.m. -10  p.m. 

Reception  and  Dinner  - Marriott 

TUESDAY,  JULY  14 

7:30  a.m.-8:30  a.m. 

Breakfast  on  the  Hill  - Rayburn  HOB  (House  Office  Bldg) 

9 a.m. 

Day  on  the  Hill  Appointments  Begin 

V 

J 

with  an  opportunity  to  unite  their  efforts 
and  their  message  as  they  visit  with  their 
congressional  representatives  on  Capitol 
Hill  to  discuss  issues  that  affect  the  indus- 
try. Attendees  will  receive  an  issues  briefing 
before  their  Hill  visits,  and  first-time  partic- 
ipants receive  special  attention  and 
assistance  from  veterans  of  the  event.  There 
is  also  a limited  need  for  tree  work  at 
Historic  Congressional  Cemetery. 


Host  hotel 

Marriott  Key  Bridge 

1401  Lee  Highway,  Arlington,  VA  20170 
(703)  736-9666 
Rooms:  $129  plus  tax 

Registration  will  open  this  spring.  Watch 
TCIA’s  publications  and  notices,  but  circle  the 
date  today. 

For  more  information,  contact  Mark  Garvin 
at  1-800-733-2622  or  garvin@tcia.org. 


EXZ 
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TCIA  lobbyist  Josh  Ulman  (left)  presents  the  2008  TCIA 
Legislator  of  the  Year  Award  to  Rep.  Joe  Wilson  (R-SC).  Wilson 
has  been  a tireless  advocate  on  behalf  of  worker  safety  in  the 
tree  care  industry.  As  a member  of  the  House  Education  and 
Workforce  Committee,  he  has  partnered  with  TCIA  to  convince 
OSHAthat  arborists  aren’t  loggers  and  arboriculture  deserves 
its  own  safety  standard.  He  personally  called  the  head  of  OSHA 
to  express  worker  safety  concerns,  and  his  staff  led  the  way  on 
two  bipartisan  letters  from  House  members  to  OSHAthat 
requested  immediate  action.  In  addition,  he  has  been  a strong 
supporter  of  our  position  on  the  ongoing  issue  of  exemptions 
for  returning  H-2B  visa  workers. 
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Tree  News  Digest 


ALB  quarantine  expands  in 
Massachusetts 


The  Animal  and  Plant  Health  Inspection 
Service  (APHIS)  in  January  expanded  the 
Asian  longhorned  beetle  (ALB)  quarantine 
area  in  Massachusetts  to  include  additional 
portions  of  Worcester  County.  The  expand- 


Along  with  eominucus  ribbon,  our  patented 
frame  design  others1 

Add  u hydwulic  winch  and  you  have  ihc  ultimate 

tree  service  bool  ■ Stan  Ogleiree  - President 


Large  Grapple  Opens  T to  62" 

Mini  Grapple  Opens  3"  lo  54" 

3 SO  Degree  Continuous  Rotation 
MOO  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15K.Hyd.Whch 
THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  A COMPACT  LOADERS 


54" Mini  Rotating  Grapple 


800-457-4613 

www.bfca  versqueezerg  ra  pple.com 


Please  circle  7 on  Reader  Service  Card 


ed  ALB  quarantine  area  in  Worcester 
includes  an  additional  two  square  miles, 
now  totaling  64  square  miles.  The  move 
came  after  tree  crews  clearing  downed 
trees  after  the  December  ice  storm  found 
infested  trees  outside  the  quarantine  area. 

On  a separate  but  related  note,  state  and 
local  politicians,  including  Lt.  Governor 
Timothy  Murray,  have  begun  to  ask  citi- 
zens for  help  in  organizing  a tree  planting 
movement  to  to  replace  the  more  than 
20,000  trees  the  U.S.  Forestry  Service  is 
planing  to  cut  down  in  the  area. 

“Government  can’t  do  this  alone,” 
Murray  and  James  P.  McGovern,  U.S. 
Representative  for  the  3rd  Massachusetts 
District,  said  in  a letter  to  the  Worcester 
Telegram  and  Gazette  January  14,  2009. 
“These  are  difficult  economic  times. 
Government  budgets  at  all  levels  are  tight 
and  will  get  tighter.  Cities  and  towns  are 
struggling  just  to  maintain  basic  public 
services  and  don’t  have  the  resources  the 
reforestation  will  require.” 

They  pointed  to  similar  reforestation 
efforts,  first  in  the  middle  of  the  19th  cen- 
tury to  mitigate  the  impact  of  the  Industrial 
Revolution,  again  in  the  20th  century  to 
replace  thousands  of  trees  lost  to  Dutch 
elm  disease  and  in  the  wake  of  the  devas- 
tating hurricane  of  1938  and  a tornado  in 
1953. 

“We  challenge  the  community  to  com- 
mit itself  to  planting  30,000  trees  over  the 
next  five  year,”  they  wrote. 

On  August  5,  2008,  APHIS  confirmed 
the  first  state  identification  of  ALB  in 
Worcester  County.  On  September  4,  2008, 
a Federal  Order  was  issued,  which  estab- 
lished a quarantine  area  of  33  square  miles. 
On  November  10,  2008,  a second  Federal 
Order  was  issued,  adding  an  additional  29 
square  miles  to  the  quarantine  area. 

Crews  began  cutting  the  infested  trees  in 
early  January,  after  the  ALB  larvae  went 
dormant  for  the  winter. 

Three  sections  of  the  city  were  the  initial 
focus  for  tree  removal  as  workers  from 
Northern  Tree  Service  of  Palmer,  Mass., 
and  Mayer  Tree  Service  of  Essex,  Mass., 
both  TCIA  member  companies,  began 
removing  trees  in  a 2. 2- square-mile  area  in 
hopes  of  halting  the  beetle’s  spread. 


National  Invasive  Weeds 
Awareness  Week  Feb.  22-27 

Land  managers,  aquatic  specialists,  sci- 
entists, educators  and  public  policy 
officials  are  gathering  in  the  nation’s  capi- 
tal February  22-27  for  the  10th  annual 
National  Invasive  Weeds  Awareness  Week 
(NIWAW)  - a series  of  meetings  focused 
on  educating  federal  policy  makers  and 
elected  officials  about  the  devastating 
impact  of  invasive  weeds  on  the  environ- 
ment and  economy. 

Across  the  nation,  the  most  significant 
invasive  weeds  are  spreading  at  approxi- 
mately 15  percent  per  year.  This  rate  of 
spread  will  result  in  a doubling  of  infested 
acres  in  less  than  five  years.  According  to  a 
recent  Cornell  University  report,  the  eco- 
nomic impact  of  invasive  plants  and  weeds 
in  the  U.S.  is  estimated  at  $34.7  billion 
annually. 

National  Invasive  Weeds  Awareness 
Week  is  coordinated  by  the  Invasive  Weeds 
Awareness  Coalition,  a broad-based  group 
of  public  and  private  stakeholders  con- 
cerned with  the  prevention  and  management 
of  noxious  and  invasive  weeds. 

Featured  sessions,  presentations  and 
meetings  that  may  be  of  interest  to  tree  care 
companies  include: 

► Invasive  species  management  and  the 
federal  budget  process; 

► An  overview  of  pending  invasive 
species  bills  and  policies; 

► The  outlook  for  the  new  Administration 
and  the  111th  Congress; 

► Federal  and  private  grants  for  invasive 
species  management. 

For  more  information,  visit  http:// 
niwaw.allenmm.com  or  www.wssa.net. 

National  Tree  Trust  founder 
Trammell  Crow  dies  at  94 

Trammell  Crow,  a poor  bookkeeper’s 
son  who  became  the  world’s  biggest  com- 
mercial real  estate  developer,  died  Jan  15, 
2009  at  age  94  after  a long  illness. 

Crow  died  on  his  family  farm  in  East 
Texas.  No  cause  of  death  was  given,  but  his 
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family  had  announced  in  2002  that  he  had 
Alzheimer’s  disease. 

In  its  founder's  lifetime,  the  Trammell 
Crow  Co.  built  more  than  100  million 
square  feet  of  commercial  buildings.  His 
company’s  skyscrapers  reshaped  skylines 
in  the  1980s  in  cities  stretching  from 
Charlotte,  N.C.,  to  Atlanta,  San  Francisco 
and  San  Diego. 

He  also  founded  the  National  Tree  Trust 
and  turned  the  family  farm  in  East  Texas 
into  a tree  nursery. 

Founded  in  1990,  the  mission  of  the 
National  Tree  Trust  is  to  promote  healthy 
communities  by  providing  resources  that 
educate  and  empower  people  to  grow  and 
care  for  urban  and  community  forests.  By 
partnering  our  neighborhoods,  businesses, 
environmental  agencies  and  conservation 
groups,  the  National  Tree  Trust  helps  com- 
munities use  trees  to  improve  our  homes, 
our  health  and  the  quality  of  our  lives.  ^ 
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From  the  Field 


By  John  A.  Keslick,  Jr. 

Recently  I was  fortunate  to  have  a 
lesson  in  the  ecological  stages  of 
trees  with  respect  to  some  of  their 
associates. 

One  day  while  collecting  photos  of  tree 
cavities,  I came  across  a white  pine.  As  I 
understand  it,  this  pine  among  pines  had 
suffered  a serious  wound  to  the  trunk  many 
years  ago.  The  tree  then  set  boundaries  sep- 
arating wood  present  at  the  time  of  the 
wounding  and  wood  that  would  form  after 


One  of  the  flying  squirrels  munching  on  what  could  be  a 
pecan. 


The  cavity  - created  by  decay  then  ants , then  wood- 
peckers - was  significant. 


the  time  of  the  wounding. 

With  respect  to  those  boundaries,  car- 
penter ants  must  have  created  galleries 
within  the  boundaries  of  compartmental- 
ization.  The  work  of  the  ants  reduced  the 
moisture  content,  thus  stalling  rot. 

Then  one  day,  pileated  woodpeckers, 
looking  for  the  ants,  created  many  cavities. 
I was  amazed  of  the  fine  workmanship  of 
the  birds. 

My  client  and  I agreed  to  make  a snag 
out  of  the  tree.  Then  one  day  it  happened. 
While  looking  at  the  tree,  three  flying 
squirrels  came  from  inside  the  tree.  Turns 
out  they  love  to  be  photographed!  I now 
have  at  least  five  new  friends,  which  I feed 
regularly  - pecans.  They  love  pecans.  Just 
recently,  five  came  out,  a pecan  in  each  of 
their  mouths. 

It’s  wonderful  to  understand  these  com- 
plex interactions  between  trees  and  their 
associates.  It  feels  good  to  understand  how 
a wound  to  a tree,  through  some  highly 
ordered  processes,  can  someday  be  a con- 
dominium for  flying  squirrels.  I hope  to  be 
able  to  see  and  understand  other  features 
with  the  respect  to  the  ecological  stages  of 
trees  and  compartmentalization.  We  will 


In  forest  ecology  a snag  refers  to  a standing ; partly  or 
completely  dead  tree,  often  missing  a top  or  most  of  the 
smaller  branches.  In  this  case,  we’ll  add  “at  least  20  feet 
tall.  ” Photos  courtesy  of  John  Keslick. 

continue  to  manage  the  ecological  stages  of 
trees  with  respect  for  their  associates  in 
mind. 

John  A.  Keslick,  Jr.  is  owner /operator  of 
Keslick  And  Son  Modern  Arboriculture  in 
Chester  Springs,  Pennsylvania 
(Philadelphia  area). 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@treecareindustry.org. 
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The  Altec  Sentry®  Program  is  a unique,  comprehensive  training  aid.  Designed  to  meet  industry 
requirements,  it  is  a useful  tool  in  maintaining  certification  records  and  helping  trainees  retain  information. 
This  program  is  one  more  testament  to  Altec’s  tradition  of  helping  crews  work  “Safer  and  Smarter®”. 
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Outlook 


fjjk  Strength  in  Picking 
xr  Great  Partners... 


As  TCIA  members  gathered  together  to  learn  with  and  from  each  other  at  February’s  Winter 
Management  Conference,  a theme  in  conversations  began  to  appear.  People  were  really  think- 
ing about  how  they  could  seek  out  strong  partners  to  weather  the  business  issues  of  today. 
Some  were  talking  about  making  better  connections  with  businesses  at  home  that  could  refer  new  cus- 
tomers. Some  were  partnering  on  government  contracts.  Some  were  partnering  with  each  other.  Some 
were  exploring  and  creating  new  ways  to  structure  doing  business. 

In  many  ways,  it  mirrors  what  TCIA  does  in  picking  great  partners  to  bring  you  even  better  services. 
TCIA  has  long  been  a strong  partner  with  ISA.  In  the  past,  we  have  created  joint  projects.  Now,  we  bro- 
ker our  relationships.  We  have  a terrific  relationship  with  the  ISA  chapters  throughout  the  nation  who  help 
us  deliver  access  to  everything  from  EHAP  to  CTSP  to  advertising  to  having  a presence  with  our  mem- 
bers at  their  shows.  ISA  and  TCIA  are  members  of,  and  work  together  on,  the  Sustainable  Urban  Forests 
Coalition,  the  Sustainable  Sites  Initiative,  and  the  CTLA  Guide  Council.  We  have  a brochure  through  the 
Better  Business  Bureau  that  promotes  best  practices  in  the  business  of  arboriculture  and  the  care  of  trees. 
We  have  an  MOU  (memorandum  of  understanding)  that  provides  advertising  and  exhibit-space 
exchanges  and  complimentary  attendance  at  each  others’  meetings.  Jim  Skiera,  ISA  executive  director, 
and  I speak  regularly  to  talk  about  industry  issues  and  to  keep  the  channels  of  communication  open. 

TCIA  also  partners  with  PLANET  on  a Legislative  Conference,  and  a decade  ago  we  sub-contracted 
government  affairs  work  with  ANLA  until  we  had  our  own  system  up  and  running.  These  are  just  three 
examples  of  picking  the  right  partners  for  the  right  work  and  getting  a more  powerful  result. 

The  reason  that  I share  this  is  because  it’s  a proven  method  of  getting  the  job  done,  many  times  more 
cost  effectively,  and  with  more  achieved  in  the  end,  because  you’ve  done  it  together.  It  requires  clear 
delineation  of  expectations  up  front,  constant  and  open  communication,  and  the  establishment  of  trust 
in  your  partners.  As  with  any  relationship,  it  has  to  be  nurtured  and  cared  for,  with  issues  negotiated 
through  as  soon  as  they  develop. 

In  the  end,  it  makes  the  result  you  were  seeking  stronger,  distributes  the  burdens  that  come  with  run- 
ning any  business,  and  enhances  the  possibilities  by  having  more  perspectives  in  the  mix  of 
problem-solving.  It  does  require  “playing  well  with  others;”  a willingness  to  be  part  of  the  answer  and 
not  all  of  it;  a foundation  in  believing  the  good  intentions  of  all  partners;  a willingness  to  share  the  glory 
of  achievement  together;  and  ultimately,  a desire  to  put,  in  our  case,  the  members  first;  in  your  case,  the 
clients  first. 

So  as  we  navigate  through  some  challenging  territory,  take  some  time  to  think  about  how  you  can  fur- 
ther maximize  your  existing  partnerships  and  whether  there  are  some  other  partnerships  in  your 
communities  you  might  consider  building.  There  may  be  more  clients  to  be  identified,  more  business  to 
be  had,  and  a more  effective  and  efficient  way  to  do  so  that  simply  had  not  entered  your  thinking  before. 
Talk  to  some  of  your  colleagues  as  well  and  see  what  they  are  building  in  their  backyards,  because  there 
are  conversations  going  on  right  now. 

There  is  strength  in  picking  great  partners. 


Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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The  only  no-drilling  tree  injection  system 


The  Wedgle  Updated! 

Direct-lnject 

TREE  INJECTION  SYSTEM 


For  over  1 0 years,  the  original  Wedgle® 
Direct-lnject  system  proved  to  be  the 
most  effective,  profitable,  and  tree-friendly 
way  to  treat  trees.  The  updated  Direct- 
lnject  QC™  system  with  Quick-Connect™ 
couplers  is  easier  to  use  than  ever. 


You’ll  save  time,  money,  and  protect  tree 
health  with  ArborSystems  Direct-lnject™ 
Tree  Injection  System,  the  only  no-drill 
injection  solution.  The  Direct-lnject  system 
lets  you  treat  almost  any  tree  in  five 
minutes  or  less,  without  drilling! 


New  Quick-Connect ™ Injection  Tips 


Treat  more  types  of  trees,  more  effectively.  Use 
Wedgle  Tips  for  hardwoods,  Portle55  Tips  for 
conifers,  and  Palm  Tips  for  palms. 

New  Quick-Connect  Chemical  Packs 

Snap  packs  on/off  in  a flash  to  inject  multiple 
chemicals  rapidly.  Choose  from  our  broad  line  of 
insecticides,  fungicides,  PGRs,  and  nutrients. 


Upgrade  Your 

w Wedgle 


If  you  own  a Wedgle  Direct-lnject  unit T you  can 
easily  upgrade  to  Direct-lnject  QC  standards. 
Ask  your  distributor  for  details. 


Stop  Emerald  Ash  Borers 


And  other  tree  pests 

Proven  effective.  97% 
survi  val  of  Ash  treated 
since  2001. 

The  only  imidacloprid 
product  labeled  for 
up  to  2-year  control. 


Pointer 

Insecticide 


Prevent  Pine  Wilt 


One  application 
reduces 
Pine  Wilt  risk 
for  up  to 

3 years 


Don’t  Drill... Direct-lnject!  X /rborSystems> 


Please  circle  2 on  Reader  Service  Card 


The  No-Drill  Injection  Solution" 
ArborSystems.com  I soo-698-4641 
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Chipper  Accidents  Are  More  Common  Than  Reported 

By  John  Ball,  CTSP,  and  Donald  F.  Blair 


Don’t  Let  Chain  Saw  Complacency  Set  In 

By  Don  Dale 


Why  Do  I Need  to  Understand  Alternative 
Dispute  Resolution? 

By  Judson  R.  Scott  and  Susan  L.  Macey 
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Choosing  a Log  and  Debris  Loader 

By  Rick  Howland 


TCIA  Accreditation 

Davey  Tree  Experts  becomes  the  largest  TCIA-accredited  company. 


Departments 


Outlook 

By  Cynthia  Mills 

There  is  strength  in  picking  great  partners. 
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Safety  Forum 

By  Danny  Raines 
Designating  your  safety  leaders. 
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Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
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www.raycomfg.com  : 800.392.2686 


RAYCO’s  lines  of  stump  cutters  and  brush  chippers  have  established  a reputation  for  innovative  designs  and  quality 
construction.  We  introduced  4 new  stump  cutter  models  in  2008 . These  machines  come  equipped  with  safety  and  performance  features 
not  seen  from  our  competitors . Our  chippers  were  the  first  in  the  industry  to  offer  push-button  clutch  engagement  and  PULSE  infeed 
technology : These  features  and  designs  offer  tremendous  value  to  the  end  user  Contact  RAYCO  or  your  focal  dealer  to  see  how  these 
features  can  improve  your  business. 


RAYCO  offers  a complete  range  of  environmental  equipment,  with  forestry  mule  hers,  brush  chippers,  stump  cutters ; log  splitters,  and 
compact  horizontal  grinders * For  over  30  years f our  company  has  answered  our  customers * needs  by  developing  machinery  with 
innovative  features,  quality,  and  value. 


Check  out  our  website  at  www.raycomfg.com  or 

call  1-800-392-2686  for  details  on  any  of  our  products  or 

to  find  a dealer  in  your  area. 


Please  circle  26  on  Reader  Service  Card 
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Washington  in  Review 

Understanding  Department  of  Transportation  (DOT)  audits. 


Letters  & E-mails 


Accident  Briefs 


Tree  News  Digest 


Have  you  completed 
TCIA’s  2008  Accident 
Survey  yet? 

See  page  28. 


Log  and  debris  loaders 


Business  of  Tree  Care 

By  William  J.  Lynott 

Protecting  your  most  valuable  assets  by  hanging  on  to 
every  customer  you  have. 


Classified  Advertising 


Green  News  & Ideas 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and 
benefits  of  membership  with  the  TCIA. 


Advertiser  Listing 


From  the  Field 

By  Bill  Long 

Pruning  the  Survivor  Tree  in  Oklahoma  City. 


ON  THE  COVER:  Zack  Hancuff  of  Total  Tree  Care,  Inc.  in 
Providence,  Utah,  works  on  one  of  seven  large,  black  willows 
being  removed  for  North  Logan  City,  Utah,  November  20, 
2008.  “The  job  was  a bit  more  challenging  because  they 
were  next  to  a busy  road  and  they  grew  over  both  lanes,” 
says  Total  Tree  owner  Mark  Malmstrom.  “For  each  crane  pick, 
We  closed  off  both  lanes  to  make  sure  that  there  would  not 
be  problems  with  anything  that  fell  loose,  and  to  protect  the 
climber  who  set  the  straps  as  he  descended  onto  the  road. 
Fortunately  nothing  came  loose  and  all  of  the  picks  went 
smoothly.”  Photo  by  Travis  Robson. 
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By  John  Ball , CTSP,  and  Donald  F.  Blair 

Every  time  someone  has  the  misfor- 
tune to  be  killed  in  an  accident 
involving  a wood  chipper,  the 
reporting  newspaper  will  often  include  the 
following  citation:  “A  total  of  31  people 
died  in  chipper  accidents  between  1992 
and  2002  according  to  an  article  published 
in  a 2005  Journal  of  the  American  Medical 
Association .”  Ironically,  one  newspaper 
used  this  phrasing  twice  in  an  eight-month 
period.  If  there  have  only  been  31  fatal 
accidents  in  an  1 1 year  period,  it  does  seem 
odd  that  a single  community  would  experi- 
ence two  within  a year. 

Once  and  for  all,  we  want  to  set  the 
record  straight  about  the  realities  of  fatal 
and  nonfatal  chipper  accidents  in  profes- 
sional tree  care.  Before  we  go  into  detail 
regarding  the  oft-quoted  citation,  a brief 
review  of  the  history  and  classification  of 
brush  and  wood  chippers  is  in  order. 

There  are  two  main  classifications  of  the 
mobile  brush  and  wood  chippers  common- 
ly used  in  tree  care  maintenance:  drum  and 
disc.  Drum  chippers  were  first  introduced 


in  the  late  1940s-early  1950s.  Originally 
considered  expensive  when  compared  to 
dump  fees  for  brush;  most  early  chippers 
were  purchased  by  line  clearance  firms, 
municipalities  and  larger  residential/com- 
mercial tree  services.  By  the  mid-1980s, 
with  a steady  supply  of  used  chippers  mak- 
ing their  way  to  the  market  while  dump 
fees  doubled  and  quadrupled,  brush  chip- 
pers became  as  commonplace  on  the  job  as 
a chain  saw. 

Drum  chippers  are  manually  fed  by  care- 
fully aiming  the  butt  of  a limb  at  the  throat 
of  the  spinning  drum.  When  all  goes  well, 
the  blades  snatch  the  limb,  hurling  chips 
out  the  discharge  chute.  If  the  aim  is  off, 
the  blades  are  dull  or  the  branch  is  too 
large,  too  dead  or  any  combination  of  the 
above,  the  chipper  will  either  fail  to  feed, 
or  will  kick  back  what  it  won’t  take. 
Feeding  a drum  chipper  is  an  art.  Knowing 
what  size  of  what  species  of  tree  a given 
machine  can  digest;  stacking  the  brush  for 
“easy’  feeding  and  cutting  off  side  limbs 
that  could  prevent  the  brush  from  going 
through,  takes  time  and  practice  to  achieve 
proficiency.  In  the  heyday  of  drum  chip- 


pers, the  most  common  hazards  were  get- 
ting slapped  with  long,  whippy  limbs, 
breathing  dust  from  something  like 
sycamore,  and  kickbacks. 

With  all  of  this  in  mind,  one  of  the  great 
selling  points  of  the  disc  chipper  design 
when  it  was  first  introduced  in  1980  was 
the  fact  that  the  hydraulic  in-feed  rollers 
took  all  of  the  skill  out  of  chipping  brush. 
Instead  of  being  skilled  in  operating  a drum 
chipper  safely  and  efficiently:  with  a disc 
chipper  all  you  have  to  do  is  stick  the  limb 
between  those  hydraulic  rollers  and  the 
machine  will  do  the  rest.  That  seems  sim- 
ple enough,  doesn’t  it? 

At  the  same  time,  the  manufacturer 
assured  us  that  this  type  of  machine,  with 
its  automatic  in- feed  rollers,  was  so  much 
safer  than  drum  chippers  that  accidents 
would  be  virtually  eliminated.  Looking  at 
the  hydraulic  in-feed  rollers  only  a foot  or 
so  off  the  ground  and  less  than  a foot  from 
the  lip  of  the  feed  table,  we  were  openly 
skeptical  then  and  only  more  so  now.  Any 
piece  of  machinery  with  moving  parts,  lots 
of  horsepower  and  sharp  blades  is  no  safer 
than  the  operator.  In  turn,  the  operator  is  no 
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safer  than  their  mindset,  training,  supervi- 
sion and  enforcement  by  their  employer  of 
all  applicable  safety  and  operating  instruc- 
tions. 

In  the  mid-1980s,  two  drum  chipper 
fatalities,  in  the  same  year  within  200  miles 
of  each  other,  shocked  every  arborist  who 
heard  about  them.  At  the  time,  we  thought 
that  this  was  a rare  and  tragic  coincidence 
by  virtue  of  the  fact  that  we  had  heard  of  so 
few  such  other  accidents. 

Not  long  after  disc  chippers  began  to 
gain  popularity  in  the  industry,  we  began  to 
hear  stories  of  people  losing  hands,  but 
again,  not  so  many  reports  of  fatalities. 
One  thing  we  noticed  at  each  successive 
TCI  EXPO,  the  in-feed  hoppers  got  higher 
and  deeper  than  the  preceding  models.  We 
are  convinced  now  that  just  because  we 
didn’t  hear  about  an  accident  as  gruesome 
as  going  through  a chipper  didn’t  mean  it 
wasn’t  happening  somewhere  to  someone. 

Compared  to  a disc  chipper,  you’re 
going  to  have  to  work  harder  at  getting 
processed  by  a drum  chipper,  but  both  may 
instantly  be  converted  for  use  as  a meat 
grinder,  if  you  are  so  inclined. 

One  popular  method  would  be  to  stand  at 
the  center  of  the  feed  table,  lean  over  at  the 
waist  and  reach  as  close  to  the  blades  as 
you  can  to  shove  those  little  sticks  in; 
because  a push  stick  is  too  much  bother. 
Failing  that,  you  could  also  back  the  chip- 
per up  to  a landscape  berm  or  a retaining 
wall  so  that  the  feed  table  is  even  with  or 
below  the  level  of  brush  to  be  chipped. 
From  this  lofty  vantage  point,  you  could 
easily  stand  on  the  feed  table,  shoving  in 
brush  until  you  slipped  and  fell  into  the 
blades. 

With  this  background  in  place,  we  may 
now  return  to  the  primary  subject  of  this 
monograph.  The  Journal  article  frequently 
cited  in  newspaper  accounts  of  chipper 
accidents  has  a most  distinguished  lineage: 
“Fatal  and  Nonfatal  Occupational  Injuries 
Involving  Wood  Chippers  - United  States, 
1992-2002”  ( Journal  of  the  American 
Medical  Association , vol.  293:  416-418) 
was  based  upon  a Center  for  Disease 
Control  (CDC)  analysis  of  the  same  title. 
The  report  compiled  1 1 years  of  data  from 
the  Bureau  of  Fabor  Statistics  (BFS)  cen- 
sus of  fatal  and  nonfatal  occupational 
injuries  involving  chippers. 

The  article  concluded  that  a total  of  3 1 


Compared  to  a disc  chip- 
per, you  ’re  going  to  have 
to  work  harder  at  getting 
processed  by  a drum 
chipper,  but  both  may 
instantly  be  converted 
for  use  as  a meat  grinder, 
if  you  are  so  inclined. 

occupational  injury  deaths  were  associated 
with  operating  a wood  chipper  during  the 
reporting  period.  The  workers  were  all 
males  and  many  were  between  25  and  34 
years  of  age  at  the  time  of  the  death.  The 
main  cause  of  the  fatalities  was  being 
caught  in  the  machine,  followed  by  being 
struck  by  flying  objects.  The  report  also 
estimated  2,042  nonfatal  injuries  from 
chipper  accidents  during  the  same  period. 
The  only  thing  wrong  with  the  report  is  the 
fact  that,  while  3 1 deaths  and  2,042  injuries 
during  the  reporting  period  are  certainly 
cause  for  concern,  the  actual  number  of 
fatalities  is  truly  shocking! 

An  ongoing  research  project  on  tree 
worker  safety  being  conducted  by  South 
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Dakota  State  University  (SDSU)  indicates 
that  chipper  fatalities  are  occurring  some- 
times as  often  as  twice  a month,  as  opposed 
to  the  oft-cited  statistic  of  less  than  three  a 
year.  To  contrast  the  South  Dakota  State 
University  data  with  the  AMA/CDC/BES 
statistics:  five  tree  workers  were  killed  in 
separate  accidents  involving  chippers  dur- 
ing a nine  week  period  at  the  end  of  2008. 
One  was  killed  reaching  in  to  clear  a jam. 
In  another,  the  worker  was  pulled  in  while 
grabbing  a branch  that  was  stuck  in  the 
running  machine.  The  third  and  fourth 
workers  were  pulled  in  feet-first  while 
clearing  jams.  The  fifth  was  clearing 
branches  from  a chipper  that  had  been 
propped  up  on  blocks,  crushing  him  to 
death  when  it  fell. 

These  accidents  underscore  two  major 
concerns.  First,  the  BFS  under-reporting 
creates  an  unrealistically  rosy  view  of  the 
workplace  and  a false  sense  of  security.  If 
tree  workers  believe  that  less  than  three 
people  a year  are  killed  while  chipping, 
they  may  think  the  odds  of  having  an  acci- 
dent are  very  low.  On  the  other  hand,  if  tree 
workers  knew  that  at  least  one  person  was 
KWC  (killed  while  chipping)  every  two 
weeks  or  so,  they  might  be  more  inclined 
to  quit  standing  on  the  feed  table  and  begin 
working  in  a safer  manner. 

Second,  since  chipper  accidents  are  this 
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Standing  on  the  feed  table  or  on  a limb  being  fed  into  the  chipper  is  begging  for 
an  accident.  And  we  really  can’t  blame  the  machine  when  this  type  of  accident 
occurs.  Bryan  Kotwica  image. 
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Basic  Training  for  Ground 
Operations  in  Tree  Care 

Makes  new  employee  orientation  and 
safety  fundamentals  training  easy!  The  set 
comes  with  one  fully-illustrated  workbook 
that  reinforces  the  information  presented 
in  the  DVD's,  Workbook  also  includes  ISA 
Certification  tests  worth  5 CEUs. 

Additional  workbooks  may  be  purchased 
separately,  Afeo  available  in  Spanish, 

Set  Includes: 

Orientation  to  Arboriculture 
Vehicle  Safety 
Job  Planning  & Preparation 

Working  Safely  & 

Efficiently 

Brush  Chipper 
Operation  & 

Maintenance 


Member  Price:  $115 
Non-member  Price:  $149 


tri'  care  call  800.733.2622 
or  visit  tcia.org  to  order. 


common,  what  must  be  done 
to  reduce  them? 

The  SDSU  compilation  of 
chipper  accidents  from  1997 
to  2008  indicates  that  the 
majority  of  the  fatalities 
involve  workers  engaged  in 
activities  that  willfully  vio- 
late accepted  industry  safety 
standards  as  well  as  manu- 
facturer recommendations. 
In  fact  they  were  all  doing 
exactly  what  all  chipper 
manufacturers  say  not  to  do! 
In  one  instance,  as  a worker 
was  using  his  foot  to  push 
branches  into  the  in-feed 
rollers,  his  shoe  became 
caught  on  a stub,  pulling 
him  into  the  machine  up  to 
his  waist.  He  died  within 
minutes. 

There  are  numerous  acci- 
dents that  have  a similar  set 
up  and  outcome;  a worker 
stands  with  a foot  on  the 
feed  table  to  clear  out  a jam 
or  kick  brush.  His  or  her 
shoe  or  pant  leg  becomes  entangled  in  the 
brush,  pulling  them  into  the  machine. 

Chipper  accidents  are  not  always  fatal, 
but  they  are  rarely  minor.  Nonfatal  injuries 
with  chippers  tend  to  be  very  serious,  often 
requiring  amputation  of  a foot  or  leg  up  to 
the  knee.  Everyone  operating  a chipper 
should  know  that  using  a foot  to  feed 
brush,  clear  a jam  or  kick  in  a log  are  not 
safe  work  practices.  Unfortunately  this 
risky  behavior  persists  because  too  many 
workers  have  gotten  away  with  it  time  and 
time  again  without  any  mishaps.  Russian 
roulette  is  Russian  roulette  no  matter  how 
the  game  is  played. 

A newspaper  report  of  a “foot-first” 
chipper  accident  included  this  quote  from 
another  tree  care  company  manager  who 
said  such  accidents  were  the  fault  of  the 
machine:  “If  someone  in  this  business  says 
they  haven’t  used  their  foot  to  free  a log, 
they’d  be  lying.”  He  is  probably  close  to 
the  truth,  but  we  are  deceiving  ourselves  if 
we  blame  the  tool  for  the  tragic  results  of 
our  own  behavior.  No  machine’s  safety 
features  should  be  blindly  depended  upon 
to  save  you  from  yourself.  For  example: 
don’t  count  upon  the  reverse  bar  to  save 


you  if  your  foot  gets  caught.  As  you  are 
being  fed  into  the  machine,  you  are  not 
likely  to  hit  the  reverse  bar  in  time:  you’ll 
find  you  cannot  reach  it  or  the  situation 
unfolds  faster  than  you  can  react.  In  one 
accident  as  the  worker  was  being  pulled  in 
feet-first,  a co-worker  hit  the  reverse  bar 
without  any  effect.  The  reverse  bar  was 
inoperable,  and  instead  of  shutting  down 
the  machine,  several  panicked  workers 
continued  to  keep  hitting  the  bar  as  their 
screaming  co-worker  was  pulled  complete- 
ly through  the  machine. 

The  second  most  common  accident  is 
being  pulled  into  the  machine  hands-first. 
A common  scenario  finds  the  crew  won- 
dering where  the  chipper  operator 
disappeared  to,  only  to  discover  legs  stick- 
ing out  of  the  in-feed  hopper.  During  the 
task  of  feeding  in  short  branches,  the  work- 
er’s glove  is  grabbed,  pinched  or  snagged, 
pulling  the  hand  through  the  rollers  and 
into  the  machine,  with  the  rest  of  the  work- 
er’s body  following  close  behind.  The 
chipper  may  stop  at  the  shoulder,  but  that  is 
scant  comfort  for  the  victim.  If  the  machine 
is  reversed  quickly  enough,  the  “lucky” 
victims  only  suffer  an  arm  amputated  to  the 
elbow,  above  the  wrist,  or  perhaps  only  a 
finger  or  two  is  lost.  One  “lucky”  victim 
who  got  pulled  in  by  a glove,  held  onto  the 
reversing  bar  for  dear  life.  It  didn’t  reverse, 
but  his  grip  on  the  bar  kept  him  from  going 
through.  With  his  head  caught  in  the  rollers 
and  his  neck  broken,  the  accident  was  clas- 
sified as  nonfatal,  but  the  victim  in  this 
case  is  paralyzed  for  life  from  the  neck 
down. 

The  third  common  accident  involves 
being  struck  by  the  shroud  (aka  hood  or 
cover)  covering  the  disc  itself.  The  usual 
scenario  here  involves  a worker  opening 
the  hood  to  clear  a jam  before  the  chipper 
disc  has  completely  stopped.  The  disc  can 
hit  the  shroud,  tearing  it  loose  from  the 
hinges,  striking  the  worker.  In  the  after- 
math  of  one  of  these  accidents,  a fellow 
worker  said  “He  knew  he  wasn’t  supposed 
to  remove  the  cover  while  the  disc  was 
spinning.” 

Although  being  fed  into  the  chipper  or 
struck  by  flying  objects  factor  into  the  vast 
majority  of  chipper  accidents,  they  are  not 
the  only  causes.  In  the  last  few  months, 
there  have  also  been  two  vehicular  acci- 
dents involving  chippers.  In  both  cases,  the 
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chipper  came  free  of  the  hitch,  striking 
another  vehicle  or  guardrail.  There  was 
also  one  suicide  involving  a chipper  in 


2008. 

Manufacturers  continually  strive  to 
improve  their  equipment  to  make  it  as  pro- 
ductive, safe  and  foolproof  as  possible.  The 
problem  is,  someone  else  is  continually 
turning  out  “new  and  improved  fools,”  and 
once  again,  instead  of  blaming  the  equip- 
ment, we  also  need  to  start  taking  our  own 
work  behavior  into  account  as  a root  cause. 
Chippers  are  one  of  the  many  tools  that 
make  our  work  possible.  We  simply  cannot 
ban  chippers  to  solve  the  problem.  When 
used  as  the  manufacturer  intends  and  our 
standards  require,  they  are  safe.  However, 
each  year  tree  workers  die  because  some- 
one ignored  or  failed  to  enforce,  safe  work 
practices.  Next  time  you  think,  ‘Til  just 
kick  that  log  in,”  consider  the  fact  that  you 
might  find  yourself  arriving  at  the  site  of  a 
grisly  fatality  about  10  minutes  ahead  of 
the  EMT. 

Our  review  and  analysis  of  the  AMA’s 
interpretation  of  the  CDC  report  make 
clear  a number  of  extremely  important 


considerations.  A far  more  realistic  number 
of  chipper  fatalities  for  1992-2002  would 
be  triple  digit  not  double  digit!  Regardless 
of  the  type  of  high-risk  occupation,  as  acci- 
dents are  arranged  in  order  of  severity,  a 
pyramid- shaped  structure  appears. 
Visualize  riding  in  an  elevator  through  the 
center  of  a pyramid  as  the  elevator  operator 
calls  off  the  floors.  You  enter  the  elevator 
on  the  first  floor  - Close  Calls  and  Near 
Misses;  second  floor  - Minor  Injuries; 
third  floor  - Serious  Accidents;  fourth  floor 
- Fatalities,  all  remaining  passengers  must 
exit! 

With  a 10-fold  increase  in  presumed 
chipper  fatalities,  all  statistics  below  the 
fourth  floor  would  also  increase  dramati- 
cally as  all  levels  of  the  pyramid  would 
have  to  be  adjusted  upward  - way  upward. 

Looking  back,  we  are  convinced  that 
incidents  were  far  more  common  “in  the 
old  days”  than  believed  or  publicized.  Not 
that  many  years  ago,  the  community  of 
arborists  was  far  more  local  and  regional 
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than  we  were  national  and  international. 
Companies  have  always  been  reluctant  to 
go  public  with  their  accidents,  but  more 
seem  willing  now  than  ever  before.  Now 
that  we  are  linked  up  globally  through  the 
Internet,  with  Google,  Web  sites,  arborist 
forums  and  all  the  other  wonders  of  the 
Information  Age,  news  that  once  took  a 
long  time  to  get  around,  if  ever,  is  just 
another  e-mail  or  text  message. 

SDSU’s  tree  worker  safety  research  has 
taken  us  beneath  the  tip  of  the  iceberg  in  an 
effort  to  understand  the  nature  and  severity 
of  accidents  in  our  profession,  but  we’ve 
still  got  a long  way  to  go.  As  we  learn  more 
about  how  we  are  killing  ourselves,  we  are 
learning  where  the  mindsets  have  to 
change.  This  call  to  action  is  not  new;  it’s 
just  getting  louder  as  it  is  being  embraced 
by  more  and  more  concerned  people.  The 
book,  Arborist  Equipment  (Blair,  1994) 
devoted  an  entire  chapter  to  the  “Mindset 
of  Safety”  as  an  early  effort  to  identify,  but 
not  quantify,  the  nature  and  causes  of  acci- 


Seventy-five  years  ago, ... 
Millard  F.  Blair  first 
posted  a sign  in  his  shop 
that  said  simply:  STOP! 
THINK  FIRST!  It  was 
good  advice  then  and  it  is 
still  good  advice  today: 
STOP!  THINK  FIRST! 

dents  in  tree  care. 

Chippers  are  as  important  to  production 
as  chain  saws.  Both  are  inherently  danger- 
ous, but  both  may  be  operated  safely  and 
efficiently  for  a worker’s  entire  career 
without  harm.  All  one  has  to  do  is  to  exer- 
cise common  sense  and  a have  full 
understanding  of  how  to  properly  use  and 
maintain  the  equipment,  whatever  it  is.  It 
seems  so  easy  and  yet  for  some  people  it 


must  be  really,  really  hard  to  understand. 
Don’t  be  one  of  “them.”  This  is  one  time 
that  you  do  not  want  to  be  “in  the  chips!” 

Seventy-five  years  ago,  in  a by-gone  era 
when  brush  was  often  burned  and  never 
chipped,  when  all  cuts  no  matter  how  large 
were  made  with  hand  saws,  Millard  F. 
Blair  first  posted  a sign  in  his  shop  that  said 
simply:  STOP!  THINK  FIRST!  It  was 
good  advice  then  and  it  is  still  good  advice 
today:  STOP!  THINK  FIRST! 

Dr.  John  Ball  is  a professor  of  forestry  at 
South  Dakota  State  University  where  he 
instructs  courses  in  tree  care  as  well  as 
conducts  research  in  a number  of  fields, 
including  tree  worker  safety.  He  can  be 
reached  at  john.ball@ sdstate.edu. 

Donald  F.  Blair  is  the  founder  of  the 
Sierra  Moreno  Mercantile  Company,  Inc. 
and  the  director  of  the  M.  F.  Blair  Institute 
of  Arboriculture.  Blair  is  also  vice-chair  of 
the  ANSI  Z133  Accredited  Standards 
Committee.  ^ 
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Safety  Forum 


By  Danny  Raines 

Safety  leadership  in  today’s  world  is 
a valuable  asset  to  your  company, 
and  managers  and  supervision  must 
remember  safety  leaders  do  not  necessari- 
ly have  classifications  or  titles. 

Safety  leadership  is  an  “assumed” 
authority  by  an  individual  employee.  Not 
the  supervisor,  manager  or  VP.  They  are 
never  around  to  be  the  safety  leader.  I find 
that  in  many  companies,  the  management 
team  doesn’t  even  understand  the  rules 
associated  with  the  tasks.  That  is  not  their 
job.  Their  job  is  the  “management  of  the 
company.” 

Webster’s  dictionary  defines  leaders  as 
“a  guiding  or  directing  head  of  a move- 
ment.” Have  you  identified  the  strongest 
and  trained  employees  to  be  your  safety 
leaders?  Are  the  employees  involved  in, 
and  “owners”  of,  your  safety  programs? 

Just  remember  that  a groundswell  of 
support  at  lower  levels,  supported  by  man- 
agement teams,  will  decrease  incidents  and 
reduce  injuries.  The  amount  of  time  or 
money  spent  to  ensure  this  safety  leader- 
ship will  more  than  be  worth  the 
investment  in  decreased  accidents  and 
worker’s  comp  costs. 

As  humans  working  away  in  a produc- 
tion-oriented world,  safety  expectations 
might  be  misunderstood.  Management 
teams  may  unknowingly  send  mixed  mes- 
sages that  production  might  be  more 
important.  I personally  had  a vice  president 
ask  me  to  explain  a question  that  an 
employee  asked  him  one  day.  The  employ- 
ee asked,  “Do  you  want  me  to  be  safe  or  do 
you  want  me  to  be  productive?”  The  impli- 
cation being  that  if  he  were  safe, 
production  would  be  decreased. 

The  reality  is  a company  cannot  be  solely 


Part  of  a safety  culture  is  understanding  that  safety  does  not  have  to  be  sacrificed  for  production. 


a production-oriented  culture.  Culture  is  an 
interesting  description  of  how  things  get 
accomplished  in  the  work  place.  Culture  is 
an  invisible  force  that  dictates  the  behavior 
of  employees.  A “safety  culture”  should  be 
the  ultimate  desire  of  companies.  Safe 
behaviors  are  internalized.  All  rules  are 
adhered  to  and  followed  without  exception. 

Operational  excellence  = safety  excellence 

If  all  employees’  operations  were 


“excellent”  - such  as  those  of  Captain 
Chesley  B.  “Sully”  Sullenberger  III,  pilot 
of  US  Airways  Flight  1549  - due  to  their 
following  all  the  rules,  their  safety  would 
be  excellent,  also.  Sully ’s  response  to  han- 
dling his  emergency  (losing  power  in  both 
engines  and  landing  his  jet  in  the  Hudson 
River)  was,  “I  just  followed  my  training.” 
Many  employee  accidents  today  are  a 
result  of  not  following  basic  fundamental 
training;  often  while  attempting  to  make  a 
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Training  safety  leaders  is  part  of  an  overall  safety  culture.  Here , participants  take  part  in  a Certified  Treecare  Safety 
Professional  (CTSP)  workshop  during  TCI  EXPO  2008  in  Milwaukee. 


job  “easier”  or  “quicker.” 

If  a production  culture  were  the  rule,  a 
company  would  sustain  an  increased  num- 
ber of  injuries.  Safety  might  be  discussed, 
but  it  would  not  be  part  of  supervisors’ 
responsibilities. 

Employees  can  be  safe  with  very  little 
loss  of  overall  production  in  the  short  term. 
“Work  smarter,  not  harder”  should  be  the 
message.  Employees  must  be  convinced 
that  working  safe  is  the  ultimate  goal  and 
that  they  can  be  productive  while  doing  so. 
Working  safely  should  be  a condition  of 
employment. 

As  the  saying  goes,  “Bad  Habits  are  like 
a good  comfortable  bed,  easy  to  get  into 
and  hard  to  get  out  of.”  Don’t  let  employ- 
ees use  bad  habits  (short  cuts)  in  an  effort 
to  be  more  productive. 

Ask  yourself,  “Who  is  responsible  for 
my  safety,  and  who  is  ultimately  account- 
able for  all  employees’  safety?”  I have 
found,  and  most  agree  in  today’s  business 
environment,  that  employees  are  responsi- 
ble for  their  personal  safety.  Supervisors 
and  managers  along  with  safety  and  train- 
ing staff  are  not  always  around  to  observe 
work  behaviors  and  assure  acceptable 
work  practices  are  being  followed. 

All  General  Industry  companies  work- 
ing under  OSHA  standards  are  held  to  the 
same  expectations  and  standards. 
Management  teams  including  supervisors 
are  held  accountable  for  the  safety  of  the 
employees  under  their  watch.  First-line 
supervisors  ultimately  set  the  tone  in  the 
work  environment.  The  expectations 
should  be  to  work  safe,  and  to  follow  all 
work  rules  and  standards  applicable  to 
tasks  being  performed.  So  accountability 
for  safety  may  depend  on  who  you  ask. 

Management  teams  will  be  held 
accountable  for  allowing  unsafe  acts  and 
behaviors  that  might  be  harmful  to  their 
employees.  “Willful  violations”  of  stan- 
dards shall  be  handled  by  OSHA 
accordingly.  When  companies  and  leader- 
ship fail  to  acknowledge  and  correct 
hazards  on  job,  fail  to  provide  adequate 
training  and  to  monitor  the  work  activities, 
a productive  culture  exists,  which  usually 
leads  to  accidents  and  injuries,  and  some- 
times fatalities. 

Distractions  in  the  workplace  can  cause 
employees  to  stray  from  a normal  routine 
and  be  unsafe.  Military  training  refers  to 


this  as  “normalization  of  deviation,”  when 
the  “abnormal  becomes  normal”  because 
of  cultural  changes. 

Colin  Powell  made  a statement  in  the 
first  Iraqi  conflict:  “Never  neglect  the 
details.  When  everyone’s  mind  is  dulled  or 
distracted,  the  leader  must  be  doubly  vigi- 
lant.” General  Powell  was  relating  to 
military  strategy.  For  our  case,  let’s  apply 
this  to  safety  leadership. 

Employees’  minds  become  dulled  and 
distracted  in  the  routine  work.  What  was 
going  on  when  the  last  accident  occurred  at 
your  business?  Chances  are  it  was  “just 
another  day”  on  the  job.  Most  employees 
are  on  top  of  their  game  when  there  is  a cri- 
sis, or  if  some  special  demand  of  service  is 
expected  of  them. 

The  day-in  day-out  routine  is  when  safe- 
ty leaders  need  to  step  up.  That  is  the  time 
employees  “fall  in  to  the  routine”  and  are 
not  as  aware  of  the  surroundings,  don’t 
notice  the  abnormal,  fail  to  have  a job 
briefing  - as  required  by  OSHA.  This 
results  in  failure  to  recognize  hazards  and 
mitigate  the  risks  with  PPE  or  safety  pro- 
cedures. In  many  accident  investigations 
that  I’ve  participated  in,  the  improper  use 
and/or  failure  to  use  PPE  correctly  were 
two  factors  that  contributed  to  accidents 
and  injuries.  The  greatest  contributor  was 
the  lack  of,  or  an  incomplete,  job  briefing. 

Changes  in  the  workplace  can  contribute 
to  a lack  of  safety  leadership  if  not  identi- 
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fied  and  addressed  quickly.  The  very  best 
training  programs  can  be  ineffective  due  to 
generational  differences,  knowledge  trans- 
fer or  the  lack  of  it,  or  just  cultural 
differences.  A change  in  local  supervision 
and  management  staff  or  even  the  crew 
members  themselves  can  cause  the  change. 
Culture  can  vary  at  lower  levels  and 
employees  are  responsible  for  the  changes. 

Contrary  to  what  has  been  the  case  in  the 
past,  the  most  senior  employees  may  not 
be  the  most  knowledgeable  and  capable  of 
the  on-the-job  training  that  refines  and 
compliments  the  formal  training  a new  and 
younger  employee  must  have. 
Occasionally  the  “bad  habits”  of  the  past 
may  be  planted  in  the  new  employee. 
Rules  and  procedures  can  be  changed  as 
time  goes  along,  but  employees  must  be 
retrained  and  believe  it  to  be  the  preferred 
and  expected  method.  If  not,  new  employ- 
ees may  be  negatively  influenced  by  older 
work  practices. 

“That  is  the  way  we  have  always  done 
that  around  here”  or  “we  have  never  done 
it  that  way  around  here  before”  will  be 
heard  by  younger  crew  members. 

A diverse  workforce  with  non  English- 
speaking  employees  is  another  challenge. 
Immigrant  workers  coming  in  to  the  work- 
place today  may  bring  with  them  their  own 
“values”  and  “expectations”  from  a former 
location  and  must  be  convinced  that  those 
might  no  be  the  expected  work  habits  in 
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your  workplace. 

There  are  four  crucial  safety  beliefs  that 
should  be  taught  and  expected  by  all 
employees: 

► Employee  safety  is  the  most  important 
asset  the  company  has  and  can’t  be  com- 
promised for  any  reason.  No  customer, 
event  or  schedule  constitutes  a reason  for 
violating  safety  rules  to  satisfy  an  expecta- 
tion. Employee  safety  should  be  as  valued 
as  that  of  their  family  members.  If  employ- 
ees value  safety  as  their  families  value 
them  and  they  their  families,  safety  will 
never  have  a lesser  value  and  importance  in 
the  employee’s  life. 

► Safety  is  not  a program,  procedure, 
goal  or  even  a priority.  Programs  and  pro- 
cedures change  over  time  with  new 
equipment  or  leadership.  Goals  can  be 
made,  exceeded  or  failed.  Then  goals 
change.  Priorities  are  relative  to  only  a time 
and  place  and  one’s  opinion.  My  priorities 
today  have  changed  tremendously  from  25 
years  ago. 

► Control  hazards.  Before  an  employee 


can  control  the  hazard,  they  must  recognize 
that  it  is,  in  fact,  a hazard.  Training,  job 
safety  briefings  and  constant  proficiency 
demonstrations  with  documented  observa- 
tions are  steps  that  ensure  employees  can 
identify  the  hazard  and  mitigate  the  risks 
with  safe  work  practices  and  procedures. 

► Safety  is  a never  ending  culture. 
Safety  is  24  hours  a day  and  7 days  per 
week,  not  just  “on  the  clock.”  I don’t  put 
my  “safety  hat”  on  when  I walk  through 
the  door  that  morning  and  take  it  off  when 
I leave  for  home  at  the  end  of  my  shift. 
Take  safety  home  and  practice  it  with  the 
family.  National  Safety  Council  figures 
indicate  that  employees  are  10,000  times 
more  likely  to  be  injured  at  home  than  at 
work.  Also,  the  majority  of  accidents,  85 
percent  to  90  percent,  are  a result  of  human 
error  - our  own  fault  - by  a failure  to  iden- 
tify hazards  or  mitigate  the  risk  with  proper 
PPE  or  procedures.  That  is  on  the  job  and 
off  the  job,  as  well. 

At  this  point,  you  may  have  already 
decided  that  the  employee  is  the  “Safety 


Spiral  wire  around 
the  exterior  of  the 
hag  prevents  it 
from  collapsing 


Basic  Rope  Bags 

08  07152 

Keep  your  rope  coiled,  tangle-free  and 
protected  with  these  well -designed  rope 
bags.  Constructed  from  1,200-denier  coated 
polyester,  these  bags  feature  spiral  wire 
around  the  exterior  of  the  bag  for  a sturdy 
construction  that  prevents  the  bag  from 
collapsing.  The  wire  is  surrounded  by  poly- 
ester for  protection  and  a sleek,  finished  look. 
A scissor  snap  is  included  for  attaching  the 
bag  to  your  saddle,  making  it  easier  to  load 
rope.  The  rain  shield  with  drawstring  closure 
is  generously  sized  to  allow  you  to  open  the 
bag  completely.  Handy  quick-release  buckles 
on  adjustable  webbing  straps  allow  you  to 
control  the  depth  of  the  bag  and  keep  the 
bag  collapsed  when  not  in  use.  Measures  % 
1 1 -1  IT  in  diameter  x 1 T-1/21'  high  and 
holds  1 50'  of  1 1T  or  9/1 6lf  rope.  B1 

Available  in  your  choice  of  blue  or  red.  B 


Baq  keeps 
rope  coiled 
and  tangle- 
free 


supplies 


Call  for  a FREE  catalog  and  a dealer  near  you! 

Toll  Free  in  the  U.S  St  Canada  Local  & International 

Call:  800-932-8371  Calk  330-674-1782  - Fax:  330  674  0330 

Fax:  800-693-2837  www,  weave  rarbo  rbt , c om 


Please  circle  38  on  Reader  Service  Card 


Leader.”  Employees  are  on  the  job  sites 
and  make  the  decisions  that  result  in  the 
safe  productive  outcomes  that  management 
expects.  Employees  can  monitor  the  safety 
performance  of  others:  “I  am  my  brother’s 
keeper”  is  a belief  widely  held  by  employ- 
ees in  high-risk  positions. 

I find  that  management  and  employees 
fail  to  reward  what  they  want  repeated.  If 
the  job  or  task  was  completed  without  inci- 
dent and  successful,  let  all  know.  A pat  on 
the  back,  a small  word  of  recognition  in  a 
meeting  is  all  that  it  takes  to  show  apprecia- 
tion for  a job  well  done.  There  is  no  way  of 
knowing  how  many  caps,  T-shirts,  knives 
and  such  have  been  given  out  at  meetings 
for  completion  of  a project  “without  inci- 
dent,” though  never  knowing  “how”  it  was 
completed.  Were  unsafe  or  undesirable 
work  practices  used?  If  so,  unsafe  work  was 
just  rewarded  and  will  be  repeated. 

In  the  electric  utility  world  that  I was 
raised  in,  this  happened  many  times  in  my 
career.  It  was  a “mixed  message”  sent 
innocently  by  management  attempting  to 
reward  employees  positively,  but  for  the 
wrong  reasons. 

Safety  Leaders  must  be  empowered  by 
management  to  take  control  when  unsafe 
behaviors  are  witnessed,  and  to  correct  that 
behavior  when  needed  without  fear  of  neg- 
ative reactions.  Management  must  send  the 
correct  messages,  i.e.  that  management 
requires  a safe  working  environment. 
Supervisors  should  “model”  safety,  and  all 
employees  should  follow  that  lead.  Safety 
leaders  do  not  send  mixed  messages:  “I 
hear  what  your  saying,  but,  I can’t  see  it”  - 
audio  versus  video. 

Employees  will  behave  in  accordance 
with  their  perceptions  about  what  manage- 
ment and  leadership  wants. 

Safety  leadership  starts  at  the  beginning 
of  the  day,  not  the  shift.  As  soon  as  a safe- 
ty leader’s  feet  hit  the  floor,  that  begins  a 
day-long  process  of  making  the  correct, 
safest  decisions,  based  on  training  and 
experience,  to  be  as  safe  as  possible.  A 
safety  leader  can’t  talk  his  or  her  way  out 
of  a situation  they  behaved  their  self  in  to. 

Safety  leaders  take  responsibility  and 
accountability  for  their  actions  and  the 
actions  of  others  around  them.  A safety 
leader’s  prime  responsibility  is  to  locate 
underlying  reasons  why  unsafe  acts  occur 
and  correct  them  immediately.  Just  remem- 
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her,  if  an  unsafe  act  is  committed  and  oth- 
ers see  it  and  don’t  correct  it  immediately, 
all  that  witnessed  the  action  have  endorsed 
it.  Accountability  is  the  key  to  safety  man- 
agement. 

The  philosophy  of  managing  safety  has 
finally  changed.  There  was  a time  in  cor- 
porate safety  when  safety  “goals”  would 
be  set  for  the  upcoming  year.  For  example, 
if  a company  had  100  OSHA  recordable 
accidents  the  previous  year,  safety  man- 
agement would  set  a new  “goal”  that  the 
company  would  have  at  least  a 10  percent 
reduction  in  OSHA  recordable  accidents. 
In  truth,  was  that  says  it  that  it  is  OK  to 
have  90  injuries  and  still  meet  the  goal. 

No,  it  is  not  OK  to  hurt  90  employees  to 
get  the  job  done. 

The  safety  “goal”  is  now  “0”  accidents 
and  injuries  for  the  year.  The  negative  mes- 
sage is  now  being  addressed  and  “0”  is  the 
Safety  Leader’s  goal.  It  is  not  OK  to  have 
employee  injuries  to  get  the  job  completed. 
All  employees  should  believe  that  tasks 
can  be  completed  without  injuries. 

Incident  Rates  and  severity  rates  are 


continually  dropping.  They  do  so  with  the 
help  of  OSHA  training  and  better  safety 
management.  There  where  in  excess  of 
12,000  to  15,000  fatalities  in  the  workplace 
in  the  ’60s,  prior  to  the  birth  of  the 
Occupational  Safety  and  Health 
Administration,  on  December  20,  1971. 
Sadly  there  were  5,488  fatalities  in  the 
workplace  in  2007.  Down  considerably, 
but  still  unacceptable.  Safety  Leaders  in 
the  workplace  can  reduce  this  disturbing 
statistic  even  further.  Ultimate  OSHA 
compliance  is  not  the  goal.  If  your  compa- 
ny is  working  “just  by  the  OSHA 
standards,”  you  are  fairly  close  to  working 
unsafe.  The  standards  in  most  cases  are  the 
“minimum”  safety  rules  the  government 
allows  a company  to  work  by. 

Safety  Leadership  is  not  a commodity 
that  you  can  run  down  to  the  comer  store 
and  purchase.  Safety  Leaders  must  assume 
the  “authority”  that  is  supported  by  man- 
agement teams  in  order  to  make  the 
necessary  changes  in  the  workforce.  A 
Safety  Leader’s  expectation  should  be:  All 
accidents  are  preventable.  Every  task  will 


be  done  safely.  No  one  will  be  injured  just 
to  do  a job.  Safety  is  everyone’s  responsi- 
bility. Everyone  will  be  involved  in  safety. 
Safe  behavior  is  a condition  of  employ- 
ment. 

The  “new”  safety  leaders  must  step  for- 
ward. Take  ownership  of  safety  programs 
and  make  a change. 

It  is  time  now  to  stop  the  tragic  loss  in 
the  workplace.  The  only  way  this  can  hap- 
pen is  for  Safety  Leaders  to  step  up  and 
take  control.  Don’t  wait  for  any  one  else  to 
ask  you  to  do  it.  In  the  military  as  well  as 
the  business  world,  it  is  taught  that  only  10 
percent  of  humans  are  leaders  and  the 
remainder  either  follow  or  fall  behind. 
Management  must  utilize  the  safety  lead- 
ers to  decrease  injuries  and  fatalities  in  the 
work  place. 

Danny  Raines  retired  after  40  years  in 
the  electric  utility  industry  and  owns  and 
operates  Raines  Utility  Safety  Solutions 
LLC.  This  article  was  excerpted  from  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2008.  ^ 


MGSI0Q  - Modular  Guard  System 


'Order  ane  system  add  $4500  shipping. 
Order  two  or  more  and  pay  tio  shipping. 
Offer  expires  May  31,2009. 


jbpuitk-release;  jrliptff  g 
v.'h.ih  afso.  double  av>: 


Modular  Guard  Sytem 

Whether  you're  grinding  stumps,  air  spading  roots  or  simply  need  to  block  access  to  your 
work  area,  this  system  adds  an  extra  degree  of  protection  from  potential  hazards. 


Lightweight  and  easy  to  set  up.  Each  system  consists  of  three  panels  (44.5"  H x 40,5"  W) 
covered  by  a durable  black  mesh.  The  large  skirt  around  the  base  helps  retain  debris 
from  going  under  the  system.  Each  panel  is  framed  with  a 3/4"  powder  coated  steel  frame. 


3 easy  ways  to  order  this  product  or  other  arborist  supplies:  Call:  800.421.4833  Email:  sales@bishco.com  Online:  bishco.com 
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Cutting  Edge  - Products 


Schonberg  Little  Helper  Cart’s  bigger  engine 


Colorbiotics  Impact  colorant 


Schonberg  Industries  has  switched  engines  on  its  Little  Helper  Cart.  The  43 cc  Viper 
engine  was  replaced  by  the  EA-500  51  cc  Echo  two-cycle 
engine  after  the  manufacturer  realized  it  could  not  get  the 
performance  and  reliability  desired  out  of  Viper.  The 
EA-500  has  more  power  and  is  more  reliable,  pro- 
viding greater  ability  to  handle  heavy  loads  in 
places  that  only  a wheel  barrel,  hand  cart  or 
mini-loader,  could  go  before.  Contact  Schonberg 
Industries  LLC  at  (785)  542-5255  or  via  www.little- 
helpercart.com. 
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Swinger  new  independent  frame  movement  joint 

Swinger  K-Series  articulated  compact  loaders  now  feature  a frame  joint  with  independ- 
ent rotation  for  40  degrees,  left  and  right  articulati 
oscillation  (vertical  movement).  The  performance- 
turf-friendly  turn  capabilities  along  with  bump 
reducing  oscillation  (independent  front  and  rear 
frame  movement).  The  independent  joint  also 
helps  improve  durability  by  compensating  for 
horizontal  and  vertical  rotational  stress  at  two  spe- 
cific locations  within  the  fixture.  K-Series  compact 

loaders  are  available  in  two  lift  capacities:  1,500  and  2,500  pounds.  Contact  Swinger  at 
(715)  456-4163  or  via  www.nmc-wollard.com. 
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Colorbiotics’  new  Impact  colorant  pro- 
duces color-enhanced  mulch  with  less 
investment  in  raw  material.  Testing  of  the 
new  hybrid  coat- 
ing has  shown 
that  color- 

enhanced  mulch 
produced  from 
Impact  will  typi- 
cally maintain  its 
color  throughout 
the  season,  while 
non-colored 
mulch  products 
usually  turn  gray 
or  white  after  just  a few  weeks.  And,  once 
the  color  dries,  it  will  not  wash  off  or  leach 
into  soil.  As  with  all  Colorbiotics’  colorant 
offerings,  Impact  is  produced  under  strict 
ISO  9001  guidelines  that  ensure  consisten- 
cy and  quality,  including  tests  for 
consistent  hue,  strength  and  opacity. 
Specially  formulated  to  be  nontoxic  to 
plants  and  animals,  Impact  is  available  in 
red,  ruby  red  and  black.  Contact 
Colorbiotics  via  www.colorbiotics.com. 
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Fecon  FTX148-L  Steel  Track  Undercarriage 


The  Fecon-built  Steel  Track  Undercarriage  is  now  available  for 
the  FTX148-L  tool  carrier.  This  undercarriage  offers  an  aggressive 
design  for  durability  on  the  roughest  terrains.  Single  or  triple 
Grouser  steel  tracks  allow  operators  to  maneuver  easily  on  slopes 

and  slippery  terrains.  The 
closely  spaced  rollers  pro- 
vide even  weight  distribution 
and  offer  a smooth  ride  for 
operator  comfort.  The 
FTX148-L  with  Steel  Track 
Undercarriage  weighs  19,400 
pounds  with  the  BH85  Bull 
Hog  Brush  Cutter  and  is  per- 
fect for  land  clearing,  site 
prep,  clearing  rights  of  way, 
park  trails,  firebreaks  and  vegetation  management.  Contact  Fecon 
at  1-800-528-3113;  sales@fecon.com  orviawww.fecon.com. 
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Green  Pro  detachable  body  systems 

Switch-N-Go  and  AmeriDeck  detachable 
bodies  are  now  available  for  Green  Pro  spray 
units.  Multiply  the  efficiency  of 
your  chassis  by  having  a chip 
box,  spray  unit,  trash  box,  stake 
body  or  other  body  all  avail- 
able for  the  same  chassis,  or 
switchable  between  chassis. 

Drop  a chip  box  at  a job  site  in  the  morning.  Pick  up  the  sprayer 
body  for  work  during  the  day,  then  use  the  same  chassis  to  return 
to  pick-up  the  filled  chip  box  at  the  end  of  the  day.  Switch-N-Go 
and  AmeriDeck  advantages  include:  Built-to-last  construction; 
wide  range  of  sizes;  lower  cost;  less  weight  than  comparable  units; 
and  higher  hauling  capacities  per  vehicle  gvw.  Green  Pro’s  relia- 
bility, quality  and  durability  of  its  line  of  proprietary  spray  rigs  adds 
another  valuable  option  for  clients.  Contact  Green  Pro  Solutions  at 
(866)  609-4172  ext.  6 or  via  www.greenprosolutions.com. 
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Send  your  Cutting  Edge  Product  information  to:  Don  Staruk  at  staruk@tcia.org 
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Bobcat  Toolcat  5610 


Bobcat’s  new  Toolcat  5610  utility  work  machine  features  a three-point  hitch  and 
hydraulic  power  take  off  (PTO)  for  rear  implements,  and  the  ability  to  run  more  than 
40  front-mounted  Bobcat  attachments.  An  available  Category  1 three-point  hitch 
allows  operators  to  perform  a variety  of  tasks  with  three-point  implements  weigh- 
^ ing  up  to  1,775  pounds.  An  available  PTO  allows  running  implements  on  the  rear 

of  the  machine.  A hydraulically  driven  motor  powers  the  540  rpm  PTO  (high- flow  auxil- 
iary hydraulics  are  required).  The  Toolcat  5610  is  also  a compact  loader  and  attachment  carrier,  with  a 
front  lift  arm  that  has  a rated  operating  capacity  (ROC)  of  1,300  pounds  (1,500-poundw  if  optional  counterweight  kit  is  used).  Operators 

can  use  two  different  attachments  at  the  

same  time  as  long  as  one  of  the  attach-  ^ 

ments  is  non-hydraulic.  The  Bob-Tach 
mounting  system  on  the  lift  arm  enables 
operators  to  switch  between  attachments  i 

in  less  than  a minute  and  requires  no 
additional  assistance  or  tools.  Contact 

Bobcat  via  www.bobcatdealer.com  or  - „ _*  - * - , .*  I 

+ , We  carry  a full  line  of  equipment,  tools,  and  supplies 

www.bobcat.com/mytoolcat.  * _ . . , 

for  professional  arborists  in  the  tree  care  industry.  1 
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Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


Bandit  Model  1490XP  drum 
chipper 

Bandit  Industries’  new  15-inch-diame- 
ter-capacity  Model  1490XP  drum 
chipper  offers  a compact  size  for  easy 
towing  and  maneuvering,  and  an  over- 
sized drum  for  smooth,  efficient 
chipping.  A larger  diameter  drum  allows 
. T mmr  ' a majority  of  the  materi- 
Wfir  7| f|  r al  to  be  chipped  on 

^ t^C  ^0t’ 


1-800-94-ARBOR  24hr  Fast  (916)  852-5800 
e-mail  lnfo@westemtree.bii 


grain  of  the  wood,  reducing  vibration 
and  fuel  consumption.  The  1490XP  fea- 
tures a 173A-inch-high  by  19V2-inch  wide 
chipper  opening  to  more  than  accommo- 
date limby  material  up  to  15  inches  in 
diameter  and  engine  options  up  to  142- 
horsepower.  All  Bandit  drum 
chippers  feature  the  patented  Power 
Slot  system,  which  allows  for 
greater  chip  velocity  and  virtually  elimi- 
nates plugging.  Contact  Bandit 
Industries,  Inc.  at  1-800-952-0178  or  via 
www.banditchippers.com. 
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We  accept 
AX,  MCj  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  «r  REPAIRS 
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Wood  Decoy  Defection  Instruments 

* Test  wood  for  decoy  rot  hollow  areas  & cracks 

* Analyze  annual  ring  structures  and  growth  patterns 

* Fast,  accurate  & reliable  testing 

* Virtually  NO  DAMAGE  to  wood  from  testing 

* Call  Today  for  Free  Info.  Package  with  Video 

* NEW  Leasing  Programs  Available 


Resistograph 
Certification  Seminars 
are  now  available! 

Please  check  our  website 
for  locations  and  information 


1275  Shiloh  Rd.,  Ste.  2780  - Kennesow,  GA  USA 
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Cutting  Edge  News 


Gary  Vermeer,  founder  of 
Vermeer  Corporation, 
passes  away  at  age  90 

Gary  Vermeer,  90,  founder  and  chairman 
emeritus  of  Vermeer  Corporation  in  Pella, 
Iowa,  died  February  2,  2009. 

He  is  survived  by  his  wife,  Matilda,  and 
three  children  and  their  spouses,  Stanley 
and  Alma  Vermeer,  Robert  and  Lois 
Vermeer,  and 
Mary  and  Dale 
Andringa,  eight 
grandchildren  and 
nine  great  grand- 
children. 

Gary  Vermeer 
and  a cousin  start- 
ed the  business  in 
1948,  after  invent- 
ing a wagon  hoist 
five  years  earlier, 
which  made  it  eas- 
ier to  unload  corn.  Demand  for  the 
labor-saving  device  from  his  neighbors 
prompted  him  to  open  Vermeer 
Manufacturing  Company. 

The  company  has  grown  over  the  past  60 
years  to  an  international  organization  that 
manufactures  agricultural,  construction, 
environmental  and  industrial  equipment. 
Today,  Vermeer  Corporation  has  industrial 
dealerships  in  more  than  60  countries  and 
on  every  continent  except  Antarctica,  in 
addition  to  hundreds  of  agricultural  equip- 
ment dealers  throughout  the  U.S. 

Two  of  Gary’s  children,  Robert  Vermeer 
and  Mary  Vermeer  Andringa,  now  serve  as 
co-chief  executive  officers  of  Vermeer 
Corporation.  Three  of  his  grandchildren 
also  are  active  in  the  corporation. 

Perhaps  Gary  Vermeer’s  best  known 
manufacturing  contribution  is  the  Vermeer 
round  hay  baler,  an  invention  that  revolu- 
tionized agriculture  in  1971  as  it  turned  the 
labor-intensive  process  of  hay  baling  into  a 
one-man  operation.  One  of  his  many  inno- 
vative ideas  and  industry-changing 
products  over  the  years,  his  hay  baler  con- 
cept was  a solution  to  his  common  theme, 
“there  has  to  be  a better  way.” 

Under  Vermeer’s  guidance,  other  land- 
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mark  products  manufactured  by  the  com- 
pany include  stump  cutters,  trenchers,  and 
tree  spades,  among  many  others. 

Bom  September  29,  1918,  in  Pella,  to 
Jacob  and  Anna  Vermeer,  Gary  Vermeer 
was  raised  in  a farming  community  with 
strong  Dutch  roots.  After  his  marriage  in 
1941  to  Matilda  Van  Gorp,  the  couple  start- 
ed their  lives  together  with  120  acres  of 
land.  Throughout  the  years,  Vermeer  con- 
tinued to  accumulate  farmland,  and  though 
he  hired  farm  managers  as  factory 
demands  increased,  Vermeer  always  took 
time  out  of  his  schedule  to  climb  back  on 
the  cultivator,  planter  or  combine,  as 
recently  as  spring  of  2007. 

Gary  Vermeer  is  well  known  for  his  phi- 
lanthropy. The  company  started  a 
foundation  in  1958  to  set  aside  a portion  of 
its  profits.  Over  the  years,  the  Vermeer 
Charitable  Foundation  made  significant 
contributions  to  many  projects,  both  local- 
ly and  worldwide.  Vermeer  also  took  an 
active  role  in  his  church  and  community, 
and  used  his  passion  for  the  outdoors  and 
for  flying  to  serve  others.  In  1958,  he 
helped  lead  a drive  that  raised  more  than 
$450,000  to  build  the  Pella  Hospital.  Two 
decades  later,  he  led  another  fund  drive  to 
raise  $1.5  million  to  expand  the  hospital. 

He  first  obtained  a pilot’s  license  in  1950 
to  save  travel  time  when  visiting  customers 
and  dealers.  By  the  late  1960s,  he  was  reg- 
ularly ferrying  people  - customers, 
employees,  friends  and  acquaintances  from 
his  church  and  community  - to  a wilder- 
ness camp  in  Canada.  Over  nearly  40 
years,  he  treated  hundreds  of  people  to 
these  trips  to  Canada.  While  he  was  an  avid 
fisherman  and  hunter,  his  biggest  enjoy- 
ment was  providing  a new  experience  to 
someone  for  the  first  time. 

Vermeer  served  on  many  area  boards 
and  was  recognized  with  several  awards, 
including  the  Pella  Community  Service 
Award  in  1977,  and  was  named  Iowa 
Inventor  of  the  Year  in  1984.  He  was 
inducted  into  the  Iowa  Business  Hall  of 
Fame  in  1986,  the  Junior  Achievement 
Business  Hall  of  Achievement  in  1992,  and 
the  Construction  Equipment  Industry  Hall 
of  Fame  in  1996. 

In  his  honor,  a Web  site  has  been  estab- 
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lished,  www.garyvermeer.com,  where 
more  information  about  him  can  be  found. 

BASF  names  2008  QVM 
Project  Habitat  winners 

BASF  Professional  Vegetation 
Management  named  at  least  three  TCIA 
members  among  winners  of  its  2008  QVM 
Project  Habitat  awards  in  January. 

QVM  Project  Habitat  is  an  annual 
awards  program  designed  to  honor  projects 
that  demonstrate  the  principles  and  prac- 
tices of  quality  vegetation  management. 

Winners  in  the  Utility  category  include: 
South  Mississippi  Electric  Power 
Association  with  Southeast  Woodland 
Services  and  Progressive  Solutions, 
Hattiesburg,  Miss.;  New  York  Power 
Authority  with  (TCIA  member)  Lewis  Tree 
Service,  Inc.,  Marcy,  N.Y.;  Amicalola 
Electric  Membership  Corporation  with 
Southeast  Woodlands,  Jasper,  Ga.; 

Invasive  Vegetation  Management  catego- 
ry winners  include:  Georgia  Forestry 
Commission,  Macon,  Ga.;  Necedah 
National  Wildlife  Refuge,  Necedah,  Wise.; 
The  Wilds  with  (TCIA  member)  Townsend 
Tree  Service,  Cumberland,  Ohio,  and 
Kansas  Water  Office  with  Sky  Copters,  Inc., 
Topeka,  Kan. 

Townsend  Tree  Service  also  received  a 
Roadside  category  award. 

ALCA  names  Ed  Macias 
president  for  2009 

Ed  Macias,  general  manager  of  The 
Groundskeeper,  was  elected  as  the  2009 
president  of  the  Arizona  Landscape 
Contractors  Association  Board  of  Directors 
in  January.  Macias  has  been  active  on  the 
ALCA  board  for  the  past  three  years  as 
director  of  government  affairs. 

Macias  has  worked  for  The 
Groundskeeper,  an  employee-owned  com- 
pany serving  Arizona  as  well  as  parts  of 
Utah  and  Texas  for  the  past  1 6 years;  as  a 
sales  consultant,  branch  manager  and  now 
a general  manager  of  the  Phoenix  region. 


Send  Cutting  Edge  News  items  to 
staruk@tcia.org.  ^ 


Gary  lermeer 


KNUCK..  knuck..  THE  KNUCKLE  IS  HERE! 

When  "over-and-around"  reach  capabilities  are  a must,  the  only  solution  is  a knuckled  telescopic  lift 
with  a moveable  jib.  Combined  with  the  proven  technology  of  a Tracked  Self  Propelled  All-Terrain 
Aerial  Lift  design,  Indoor  and  Outdoor  use  Bi-Power,  these  work  platforms  offer  what  no  other  piece 
of  equipment  can.  Ideal  for  Tree  Companies,  Indoor/Outdoor  Maintenance,  Construction,  Resorts 
and  Rental  Outfits  to  replace  a variety  of  lifts  with  a single  unit. 


§i' 


Also  available:  76',  88'  & 102'  Tracked  Lifts 
70',  82'  & 95'  Trailer  Lifts  and  Used  Lifts 


Omme  2750  RBDJ  - Compact  44"  wide,  90'  w.h.,  52'  Side  Reach 


Spider  18.75  - Ultra  Compact  31"  wide 
60'  w.h.,  27'  Side  Reach 


All  units  towable  behind  pick-up  trucks. 


T™  1 -866-LIFT-575  wrww.trackedlifts.com 
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Events  & Seminars 


March  7-10,  2009 

Southern  Chapter  ISA  67th  Annual  Conference 
Shreveport  Convention  Center,  Shreveport,  LA 
Contact:  www.isasouthern.org;  (888)  339-8733 

March  11,  2009  (Raindate  March  13,  2009) 

Pruning  Shrubs:  Broad-Leaved  and  Needle-Leaved 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  www.business-services.upenn.edu/arbore- 
tum/;  (215)  247-5777  X125/156 

March  11-12,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Manchester,  NH 

Contact:  1-800-733-2622;  www.tcia.org 

March  12-14,  2009 

Forever  Green  Trees,  Our  Vanishing  Urban  Forests 
The  Resort  & Club  at  Little  Harbor,  Tampa  Bay,  FL 
Contact:  Samnik  Seminars  (727)  781-1212; 
www.etcsamnikseminars.com 

March  13,2009 

Rigging 
Findlay,  OH 

Contact:  Dave  Beard,  (419)  348-9100; 
www.northamericantrainingsolutions.com 

March  14-15,  2009 

2nd  Annual  Spring  Splicing  Symposium 
Louisville,  KY 

Contact:  richardahattier@yahoo.com 

March  17-19,  2009 

16th  Annual  Urban  & Community  Forestry  Conference 
Marriott  Hotel  and  Conference  Center,  Columbia,  MO 
Contact:  Josh  Behounek,  (573)  673-7530,  MO  Comm. 
Forestry  Council;  www.mocommunitytrees.com 

March  18,  2009 

Preserving  Trees  During  Construction 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  www.business-services.upenn.edu/arbore- 
tum/;  (215)  247-5777  X125/156 

March  18,  2009 

Climbing 

Annapolis  Junction,  MD 

Contact:  Karen  Treat  1-800-492-1274; 

www.northamericantrainingsolutions.com 

March  18,  2009 

Advanced  Pruning  Techniques 

Rutgers  Office  of  Cont.  Prof.  Ed.,  New  Brunswick,  NJ 

Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

March  19,  2009 

Garden  State  Tree  Conf./NJAISA  Conf.  & Cert.  Exam 
Cook  Campus  Ctr,  Rutgers  Univ.,  New  Brunswick,  NJ 
Contact:  www.isa-arbor.com 
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March  20, 2009 

Roadside  and  Right-of-Way  Management 
Rutgers  Office  of  Cont.  Prof.  Ed.,  New  Brunswick,  NJ 
Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

March  20,  2009 

Climbing 
Manassas,  VA 

Contact:  Scott  Hartney  1-877-661-6566; 
www.northamericantrainingsolutions.com 

March  25-26,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods  (Spanish) 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.arbormaster.com 

March  27,  2009 

Tree  Risk  Assessment  and  Wind  Loading 
Roanoke  Higher  Education  Center,  Roanoke  VA 
Contact:  Ed  Hayes,  Safetrees,  LLC  (507)  282-5739; 
www.safetrees.com 

March  27-28,  2009 

Level  1 Precision  Felling/Chain  Saw  Handling  (Spanish) 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.arbormaster.com 

April  1-2,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 

Biltmore  Estate,  Asheville,  NC 

Contact:  (860)  429-5028;  www.arbormaster.com 

April  3-4,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 

Biltmore  Estate,  Asheville,  NC 

Contact:  (860)  429-5028;  www.arbormaster.com 

April  6-7,  2009 

ArborMaster  Level  1 Arborist  Rigging  Applications 

Biltmore  Estate,  Asheville,  NC 

Contact:  (860)  429-5028;  www.arbormaster.com 

April  7,  2009 

Comm.  Forestry  Mgt  - Working  Through  5-Year  Plan 
Rutgers  Office  of  Cont.  Prof.  Ed.,  New  Brunswick,  NJ 
Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

April  11,  2009 

Aerial  Rescue 
Seymour,  CT 

Contact:  Steve  Denette;  1-888-578-8320; 
www.northamericantrainingsolutions.com 

April  14  and  15,  2009 

Advanced  Climbing/Rigging  Techniques  for  Arborists 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  www.business-services.upenn.edu/arbore- 
tum/;  (215)  247-5777  X125/156 

April  17,2009 

Climbing 
Clearwater,  FL 

Contact:  www.northamericantrainingsolutions.com 
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April  22-23,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 
Taylor,  Ml 

Contact:  (860)  429-5028;  www.ArborMaster.com 

April  22-23,  2009 

Timber,  Mutton  or  Fuel?  Economics  of  land  use  & forestry 
Inst,  of  Chartered  Foresters  (ICF)  National  Conf.  2009 
Barcelo  Cardiff  Angel  Hotel,  Wales,  UK 
Contact:  www.charteredforesters.org;  0131-240-1425 

April  23,  2009 

Tree  Risk  Assessment  and  Wind  Loading 
Albuquerque  Marriott  Pyramid  No.,  Albuquerque,  NM. 
Contact:  Ed  Hayes,  Safetrees,  LLC  (507)  282-5739; 
www.safetrees.com 

April  24-25,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Taylor,  Ml 

Contact:  (860)  429-5028;  www.arbormaster.com 

May  4-8,  2009 

Western  Chapter  ISA  75th  Annual  Conf.  & Trade  Show 
Reno,  NV 

Contact:  www.WCISA.net;  (866)  785-8960 

June  17-18,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Coincides  with  TreesFlorida,  Sarasota,  FL 
Contact:  1-800-733-2622;  www.tcia.org 

June  25-26,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

June  27-28,  2009  & June  29-30,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

July  22-23,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Providence,  Rl 

Contact:  1-800-733-2622;  www.tcia.org 

July  24-29,  2009* 

ISA  Annual  Conference  & Trade  Show 
Providence,  Rl 

Contact:  ISA@ISA-Arbor.com;  (217)  355-9411 

August  7,  2009 

Southwest  Horticulture  Annual  Day  of  Education 
The  Buttes  Resort,  Tempe,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

November  5-7,  2009* 

TCI  EXPO  2009 
Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


"Twenty  years  up  a tree  and  one 
brand  has  never  left  me  hanging." 


'No  two  trees  are  alike  and  that  means 
no  two  workdays  are  alike.  But  at  least  I 
can  count  on  STIHL  to  give  me  the  same 
tough  performance  in  any  tree,  in  any 
cutting  situation.  Their  chain  saws  are 
lightweight,  easy  to  start  and  maneuver, 
and  they  Ye  plenty  powerful.  It  doesn't 


matter  what  I'mup  against  because  STIHL 
has  the  saw,  pole  pruner  or  hand  tool  that 
will  see  me  through.  Hey,  you  can  see  a 
lot  from  up  here.  And  I see  STIHL  being 
the  only  brand  I need/' 

www.stthlusa.com  1 800  GO  STIHL 


Please  circle  3 1 on  Reader  Service  Card 


Number  1 Worldwide 


From  his  favorite  hard  hat  to  chain  saw-resistant  chaps,  Jose  Mercado  comes  prepared  to  teach  field  workers  how  to  be 
safe  with  chain  saws.  Photos  courtesy  of  Don  Dale. 


safe,  and  want  to  know  that  their  employer 
values  their  safety. 

Training  sessions  are  one  means  of  vali- 
dation that  the  company  cares  for  its 
workers,  Mercado  points  out.  Workers  may 
seem  to  take  training  lightly,  but  he  notes 
that  their  attention  is  really  grabbed  when  an 
outside  specialist  provides  the  training.  It 
jogs  them  out  of  the  complacency  they  may 
feel  when  they  get  one  more  lecture  from 
the  usual  company  trainer.  There  are  many 
good  training  consultants  around  the  coun- 
try, and  it  could  pay  off  in  workers’ 
compensation  savings  to  have  one  come  in 
and  talk  about  chain  saws  and  other  matters. 

Mercado’s  chain-saw  session  often  starts 


with  the  PPE,  or  personal  protective  equip- 
ment. For  chain-saw  use,  that  would 
include  hard  hat,  safety  glasses,  hearing 
protection,  long  trousers  and,  when  work- 
ing on  the  ground,  chaps  designed  for 
chain-saw  safety.  Chaps  are  not  required 
when  a worker  is  climbing,  but  there 
Mercado  recommends  chain-saw  resistant 
pants.  Most  tree  companies  nowadays 
enforce  wearing  of  PPE,  but  workers  can 
get  lax,  especially  off  the  ground  where 
they  want  flexibility. 

Next,  Mercado  would  cover  saw  size  and 
use.  Special  “climbing  saws”  weighing  no 
more  than  12  pounds  should  be  used  in  a 
tree.  Typically,  bar  length  would  be  no  more 


By  Don  Dale 


Jose  Mercado  compares  the  chain  saw 
to  a loaded  handgun.  You  can  use  it  as 
a tool  for  years  and  make  a living  with 
it  - but  it  can  still  hurt  you  badly  in  a 
moment  of  carelessness.  And  what  leads  to 
carelessness?  Mercado  says  that  compla- 
cency and  lack  of  training  are  the  two 
major  factors  that  cause  injury. 

Mercado,  a certified  arborist  and  tree 
worker,  was  a field  worker  himself  for  22 
years,  both  as  an  employee  and  as  a busi- 
ness owner,  and  currently  makes  his  living 
primarily  by  training  company  tree  work- 
ers in  every  aspect  of  their  jobs.  The  chain 
saw  is  one  of  his  favorite  topics,  because  he 
can  do  a lot  of  good  there.  Even  with  work- 
ers who  have  been  using  saws  for  decades. 

“It’s  like  carrying  around  a loaded  .45,” 
Mercado  says  of  working  with  a chain  saw. 
He  uses  the  analogy  because  of  the  potential 
damage  that  can  be  done  with  either  tool.  He 
has  seen  some  horrifying  injuries  in  his  day, 
and  when  he  undertakes  a seminar  or  com- 
pany training  session,  that  is  what  he  is 
trying  to  avoid.  Not  surprisingly,  almost 
everything  about  the  chain  saw,  from  its  use 
to  its  care,  ultimately  relates  to  safety. 

When  talking  to  tree  workers  about  a 
tool  they  may  have  used  for  years, 
Mercado  has  some  handy  tips  to  start  with. 
First,  he  says,  workers  nowadays  are  more 
aware  of  safety  than  they  were  in  the  wild 
“good  old  days.”  But  they  can  still  grow 
complacent,  so  he  uses  a couple  of  tech- 
niques to  get  their  attention.  One  is  to 
emphasize  how  important  it  is  to  their  fam- 
ilies that  they  use  proper  chain- saw 
techniques  and  get  home  safely  every  day. 
What  really  gets  their  attention,  however,  is 
his  use  of  disaster  props.  He  has  some  real- 
istic fake  severed  limbs  and  fingers  that  he 
shows  them,  and  that  wakes  them  up. 

“I  don’t  want  to  scare  them,  but  they 
need  to  have  respect  for  that  chain  saw,”  he 
says.  Mercado  is  especially  adept  at  train- 
ing Hispanic  workers  - he  chairs  the 
Spanish  Committee  of  the  Western  Chapter 
of  ISA  - and  says  the  macho  attitude  is 
changing.  In  effect,  all  workers  want  to  be 
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than  16  inches  because  of  the  unwieldy  and 
unsafe  nature  of  long  bars  and  chains. 
Obviously,  a “ground  saw”  of  up  to  24  inch- 
es that’s  used  for  bucking  downed  trees  may 
be  required  in  the  air  during  a big  tree 
removal,  and  special  care  is  needed  when 
using  it  off  the  ground.  “Removal  saws”  of 
up  to  50  inches  or  larger  may  be  required 
when  bucking  very  large  trees. 

Many  companies  have  mechanics  for  saw 
care,  but  workers  are  often  called  upon  to  do 
basic  field  care.  Mercado  emphasizes  that 
use  of  a chain  saw  and  safety  are  greatly 
affected  by  the  care  taken,  as  is  the  longevi- 
ty of  the  saw.  For  example,  he  has  seen 
many  times  the  effects  of  improper  fuel 
mixing.  From  failure  to  follow  manufactur- 
ers’ fuel  guidelines  to  inadvertent  confusion 
about  fuel  and  bar  oil  containers,  workers 
who  are  tired  and  in  a hurry  can  bum  out  a 
saw  costing  up  to  $2,000  very  quickly. 

“The  bar  needs  proper  tensioning,” 
Mercado  says,  and  this  is  a job  a worker 
should  be  doing  all  day.  He  recommends 
that  workers  carry  the  tools  needed  to  do 
this,  because  a chain  that  is  too  tight  is 
overworking  the  saw,  and  a chain  that  is 
too  loose  can  fly  free.  He  has  heard  many 
stories  about  men  with  ripped  shirts  or  bel- 
lies from  chains  that  came  loose. 

A chain  should  have  enough  slack  to  be 
pulled  down  at  the  bottom  of  the 
bar,  with  a sliver  of  light 
visible  between  chain 
and  bar.  Bigger  saws 
must  be  checked  more 
often  than  small  saws  as  the  chain  heats  up 
and  stretches.  A tree  care  company  has  a 
stake  in  teaching  this,  because  a tight  chain 
will  overheat  the  tip  of  the  bar  and  mush- 
room it,  often  requiring  the  purchase  of  a 
new  bar. 

The  first  thing  a field  worker  does  when 
he  gets  a new  chain  saw  is  to  throw  away 
the  instmctions,  Mercado  says  - he  knows, 
because  that’s  what  he  did  in  his  early 
machismo  days  in  the  field.  But  the 
instmctions  contain  a lot  of  good  informa- 
tion, including  the  specifications  for  chain 
sharpening.  And  there  are  a couple  of 
points  about  sharpening  that  workers 
should  know. 

First,  there’s  the  misconception  about 
“eyeballing”  the  sharpening  instead  of 
using  a file  guide.  Mercado  points  out  that 
some  workers  are  able  to  become  very 


Mercado  cuts  through  workers ’ complacency  by  showing  them  these  very  realistic  props  illustrating  what  a chain  saw  can 
do  to  a careless  person’s  limbs.  Photo  courtesy  of  Don  Dale. 


accurate  in  getting  the  angle  and  pitch  of 
the  file  right  when  eyeballing  it.  But  in 
general,  it  is  best  to  use  a simple  guide  that 
helps  align  the  file,  and  there  are  sharpen- 
ing tools  that  make  the  job  easier.  One 
small  portable  vice,  for  example,  has  a fork 
that  can  be  hammered  into  a log  and  used 
to  stabilize  the  chain.  This,  and  use  of  a file 
with  a handle,  improves  accuracy  and 
makes  it  less  likely  that  the  worker  will  cut 
himself  or  herself. 

The  other  point  that  workers  usually 
don’t  know,  Mercado  has  found,  is  that  the 
chain  rake  must  be  filed  down  as  the  chain 
teeth  are  lowered.  The  rake  cleans  the  cut 
behind  the  teeth  and  helps  maintain  proper 


A chain  saw  lanyard ' either  homemade  or  commercial \ 
can  prevent  dropping  the  saw. 


depth  of  bite  into  the  wood.  If  the  teeth  are 
filed  lower  and  the  rake  is  not,  the  rake 
won’t  allow  the  teeth  to  cut  deep  enough. 
Thus,  no  matter  how  hard  the  worker  jams 
the  bar  down,  less  and  less  cut  is  achieved. 

“I  used  a chain  saw  for  years  before  I 
found  that  out,”  he  says,  and  when  the 
chain  isn’t  biting  properly,  less  work  is  get- 
ting done.  Workers  can  watch  the  size  of 
the  sawdust  and  pick  up  rake  problems. 
Sawdust  should  be  good-sized  and  have 
that  familiar  curl  to  it.  Tiny  bits  of  sawdust 
indicate  a rake  problem,  and  the  tree  work- 
er will  be  pushing  down  on  the  saw  to 
make  a cut  rather  than  letting  the  saw  do 
the  work.  There  is  a simple  guide  that  can 
be  purchased  to  reveal  how  much  of  the 
rake  should  be  filed  off  with  a flat  file. 

Usually  if  a chain  hits  a rock  on  the 
ground  or  a nail  in  a tree,  it  will  damage  the 
chain,  or  section  of  chain,  so  much  that  it 
can’t  be  sharpened  uniformly  in  the  field. 
The  clue  that  this  has  happened  is  often  a 
“banana  cut”  in  the  tree,  where  the  chain 
cuts  to  one  side  or  the  other  instead  of 
straight  down. 

The  other  area  of  chain-saw  care  that  is 
often  ignored  is  in  cleanup.  “Everybody 
wants  to  go  home  and  forget  about  the 
gear,”  Mercado  says,  but  he  recommends 
that  companies  give  crews  a little  time 
before  their  shift  is  over  to  properly  clean 
up  their  chain  saws.  This  is  particularly 
true  if  work  has  been  done  on  trees  such  as 
palms  and  yuccas,  which  leave  a fibrous, 
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Having  an  outside  trainer  for  workers  gets  their  attention , and  if  they’re  like  Jose  Mercado  they  arrive  with  all  the  training 
tools  they  need. 


sappy  debris  in  the  saw’s  clutch  housing 
and  chain  guard  that  can  actually  pit  the 
aluminum. 

Disassembling  the  housing  and  cleaning 
with  a stiff  brush  is  a good  way  to  proper- 
ly clean  the  saw,  but  Mercado  has  seen  a 
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Chain  Saw  Safety  and 
Field  Maintenance, 
a Photo  Guide  - Bilingual 

By  Kevin  K.  Eckert 

This  photo  guide  offers 
easy-to-understand  illustrations  of 
proper  practices  and  techniques  to  help 
anyone  operate  and  maintain  their  chain 

saw 

more  safely 
and 
effectively. 
Combined 
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language 
edition. 
Hardcover, 
128pgs. 


ice:  $32.95 
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few  companies  using  a better  method. 
Most  big  trucks,  such  as  dumps  or  chip 
trucks,  have  air  brakes,  and  they  have  a 
reserve  air  tank  that  can  be  fitted  with  an 
air  hose.  That  can  be  used  to  quickly  blow 
out  debris.  A groove  cleaner  should  be  used 
to  clean  the  groove  in  the  bar,  and  the  air 
filter  is  an  ongoing  concern. 

Another  chore  should  be  to  adjust  the 
chain  brake.  This  ring  around  the  clutch 
wears  out  gradually  and  can  be  improperly 
aligned  if  the  brake  handle  isn’t  installed 
correctly  after  removal  for  cleaning.  This 
leaves  the  brake’s  safety  feature  inoperative. 

“Sometimes  the  brake  handle  breaks  off, 
and  the  workers  won’t  replace  it,”  he  notes, 
and  that  leaves  them  vulnerable  to  severe 
accidents.  He  carries  in  his  instructor’s  kit 
photographs  of  tree  workers  who  have 
been  slashed  across  the  face  with  a chain 
after  the  brake  failed.  He  compares  it  to  not 
keeping  the  safety  on  on  that  .45. 

Another  simple  safety  rule  is  to  not 
throw  away  the  bar  cover,  as  most  workers 
do  on  the  first  day  they  use  a new  saw,  but 
keep  it  on  until  the  saw  reaches  the  job  site. 
That  prevents  small  cuts  as  the  saw  is  jos- 
tled around  during  carrying.  Also,  never 
carry  a chain  saw  in  the  cab  of  the  truck, 
and  never  put  it  in  the  same  compartment 
where  you  put  your  rope  and  saddle  gear, 
for  obvious  reasons. 

A big  part  of  Mercado’s  chain-saw  train- 
ing is  in  its  use.  He  cites  vulnerable 


moments  ranging  from  workers  not  paying 
attention  and  looking  away  from  the  saw 
when  cutting  on  the  ground,  to  being  off- 
balance  when  cutting  in  the  air.  They  can 
endanger  other  workers  when  not  paying 
attention  to  where  the  tip  of  their  bar  reach- 
es beyond  a limb.  Workers  can  face  dozens 
of  these  vulnerable  moments  every  day. 

One  of  the  hazards  of  using  a chain  saw 
is  the  awkwardness  of  being  up  in  a tree 
and  trying  to  cut  and  balance  at  the  same 
time.  That,  in  addition  to  the  exhaustion 
that  can  arise  from  this  type  of  work,  leads 
to  another  hazard  - dropping  the  saw.  “If 
you’re  working  with  trees,  you’re  going  to 
drop  a chain  saw,”  Mercado  says.  He’s 
done  it  himself. 

One  of  the  safety  features  he  emphasizes 
is  the  chain-saw  lanyard.  He  has  two  types 
that  he  demonstrates  for  companies.  One  is 
a commercially  available  lanyard  that 
attaches  to  the  handle  of  the  saw  and  to  the 
worker’s  belt,  the  lanyard  being  long 
enough  to  allow  a running  saw  to  fall 
below  the  worker’s  feet  (some  are 
retractable).  A brass  latch  is  used  that  will 
break  away  if  the  saw  falls  along  with  a 
heavy  limb.  That  prevents  the  worker  from 
being  dragged  down  with  the  saw.  Workers 
can  make  their  own  lanyards  out  of  rope 
that  is  strong  enough  to  hold  the  saw  but 
weak  enough  to  break  under  too  much 
weight.  It  should  also  have  a brass  latch. 

A word  about  the  “plunge”  cut.  Mercado 
likes  to  use  this  cut,  which  utilizes  the  tip 
of  the  chain  to  bore  straight  into  the  wood, 
mainly  as  the  middle  cut  when  felling  a 
large  tree.  But  he  points  out  to  workers  that 
the  bottom  edge  of  the  tip  should  always  be 
inserted  first.  When  the  top  of  the  tip  is 
used  first,  the  bar  can  kick  back. 

In  any  case,  training  is  the  wake-up  call 
that  can  dislodge  chain-saw  complacency, 
Mercado  says.  It  can  also  reduce  risk  to  the 
new  user. 

Shooters  must  be  trained  to  use  a hand- 
gun, but  a tree  worker  can  buy  a chain  saw 
anywhere  and  begin  using  it  immediately. 
Here  are  some  statements  that  he  hears 
workers  use:  “It’s  not  going  to  happen  to 
me.”  “I’ve  been  doing  this  a long  time.” 
Those  are  the  words  of  accidents  waiting  to 
happen  because  of  complacency. 

They  are  like  those  famous  last  words  of 
the  handgun  user:  “Don’t  worry,  it’s  not 
loaded.”  ^ 
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Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge  9"  x 4-1/2”  x 5/8".. 

$34.25 

BC1220-BC1250 

KCH20002 

Single  Edge  8”  x 3-1/2”  x 3/8" .. 

$20.25 

BC1400 

KCH20110 

Double  Edge  8”  x 5"  x 5/8” 

$39.25 

BC1800-BC2000 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$43.75 

BC1800XL 

KCH20112 

Double  Edge  10"  x 5"  x 5/8" 

$45.75 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4”  x 3/8" .. 

$21.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$35.75 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH 10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$25.25 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4”  x 1/2".. 

$22.50 

250,  254  after  '01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $29.75 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$43.75 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12”  x 3"  x 3/8" 

$20.50 

16"  Drum 

KCH30002 

Single  Edge  16”  x 3"  x 3/8" 

$22.75 

Offer  ends  April  30,  2009 

For  secure  online  ordering  visit  www.OnlineArboristSupplies.com. 
Use  Promo  Code  ZENITH  and  save  10%  when  ordering  online. 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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Washington  in  Review 


By  Peter  Gerstenberger 


Understanding  DOT  Audits 


Those  in  the  tree  service  business  are, 
to  some  extent  anyway,  in  the  trans- 
portation business.  Transportation 
is  regulated  by  the  federal  government,  as 
is  almost  every  other  aspect  of  business. 
Enter  the  Federal  Motor  Carrier  Safety 
Administration  and  its  parent  the 
Department  of  Transportation,  or  DOT. 
The  conventional  wisdom  is  that  DOT  is 
not  an  entity  to  be  taken  lightly  because  it 
has  the  authority  to  place  work  vehicles  out 
of  service,  sidelining  your  business. 

Through  the  Safety  and  Fitness 
Electronic  Records  System  (SAFER), 
FMCSA  offers  company  safety  data  and 
related  services  to  industry  and  the  public 
over  the  Internet.  With  a Motor  Carrier 
(MC)  number,  USDOT  number  or  compa- 
ny name  for  search  purposes,  anyone  can 
check  on  safety  ratings  at 
http : //safer,  fmc  sa.  dot.  gov. 

Motor  carriers’  operations  are  periodi- 
cally audited  and  provided  with  a safety 
rating  by  state  or  federal  DOT  officials. 
This  rating  is  referred  to  as  the  SafeStat 
Score.  SafeStat  combines  current  and  his- 
torical safety  performance  information  to 
measure  the  relative  safety  fitness  of  com- 
mercial motor  carriers.  This  information 
includes  federal  and  state  data  on  crashes, 
roadside  inspections,  on-site  compliance 
review  results  and  enforcement  history. 

Upon  completion  of  a safety  audit,  the 
auditor  will  review  the  findings  with  the 
company  management.  There  are  two  pos- 
sible outcomes: 

Pass.  If  FMCSA  determines  that  the 
company  has  adequate  basic  safety  man- 


Category  SafeStat  Score  Range 

A 350  to  550 

B 225  to  <350 


150  to  <225 

75-100 

75-100 

75-100 

75-100 


Includes  SEA  (Safety  Evaluation  Area)  Values  of  75  or  Higher 

All  4 SEAs  or  3 SEAs  that  result  in  a Weighted  Score  of  over  350 

3 SEAs  that  result  in  a Weighted  Score  of  less  than  350  or 

2 SEAs  that  result  in  a Weighted  Score  of  over  225 

2 SEAs  that  result  in  a Weighted  Score  of  less  than  225 

Accident  SEA  score  only  75-100 

Driver  SEA  score  only  75-100 

Vehicle  SEA  score  only  75-100 

Safety  Management  SEA  score  only  75-100 


agement  controls,  the  agency  will  provide 
the  company  written  notice  as  soon  as 
practicable,  but  not  later  than  45  days  after 
completion  of  the  audit,  that  it  has  ade- 
quate basic  safety  management  controls. 
The  company’s  safety  performance  will 
continue  to  be  monitored. 

Fail.  If  FMCSA  determines  the  audit 
discloses  that  the  company’s  basic  safety 
management  controls  are  inadequate,  the 
Agency  will  provide  the  company  written 
notice,  as  soon  as  practicable,  but  not  later 
than  45  days  after  the  completion  of  the 
audit,  that  its  USDOT  company  registra- 
tion will  be  revoked  and  its  operations 
placed  out-of-service  unless  it  takes  the 
actions  to  remedy  its  safety  management 
practices. 


225-350,  and  Category  C has  SafeStat 
Scores  of  150-225)  and  then  sorted  by  the 
SafeStat  Score  within  each  category.  A 
rank  of  1 indicates  that  the  carrier  has  the 
highest  (worst)  SafeStat  score. 

SafeStat  does  not  assign  SafeStat  scores 
to  all  carriers.  To  obtain  a SafeStat  Score,  a 
carrier  must  be  deficient  in  at  least  two  dif- 
ferent Safety  Evaluation  Areas  (SEAs).  A 
SEA  with  a value  from  75  to  100  is  defined 
as  deficient.  SEA  Values  that  are  less  than 
75  are  not  used  in  the  calculation  of  a 
SafeStat  Score. 

FMCSA’s  Educational  & Technical 
Assistance  Program  publishes  a 160-page 
document  entitled,  “A  Motor  Carrier’s 
Guide  to  Improving  Highway  Safety.”  It  is 
available  online  at  the  following  link: 


_ 2 x ^cc^enE  + 1 5 x ^r^ver  + Vehicle  + Safely  Mangement 


SEA  Value 


SEA  Value  SEA  Value 


SEA  Value 


A company’s  State/National  Rank  iden- 
tifies the  carrier’s  rank  within  a state  and 
nationally.  This  list  is  first  stratified  by  cat- 
egory (Category  A has  SafeStat  Scores 
350-550,  Category  B has  SafeStat  Scores 


www.fmcsa.dot.gov/safety-security/ 

eta/ETA-Oct-08.pdf 

Peter  Gerstenberger  is  senior  advisor 
for  Safety ; Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 


Help  us  help  you  with  Accident  Survey  data  - deadline  March  30 


Please  participate  in  this  year’s  accident 
survey.  The  data  that  the  Tree  Care  Industry 
Association  (TCIA)  survey  has  generated  in 
the  past  two  years  has  been  invaluable  for 
helping  the  Association  serve  the  needs  of 
the  industry  more  effectively;  and  the  wealth 
of  information  provides  us  with  incredible 


leverage  with  OSHA  and  other  entities. 

Participating  is  simple.  Just  type  the  fol- 
lowing link  into  your  web  browser  to  fill  out 
the  survey  online  or  to  download  a copy  of 
the  survey: 

http://www.zoomerang.com/Survey/?p=W 

EB228S75GQ7RT 


The  deadline  to  complete  the  survey  is 
March  30. 

As  always,  your  response  will  be  treated 
with  the  strictest  confidentiality;  data  will 
only  be  shared  in  aggregate  form  with  the 
outside  world. 

Thankyou,  in  advance,  for  participating. 
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Letters  & E-mails 


Leaf  blower/urban  soil 
loss/mature  tree  loss  link? 


Please  help  us  help  you  keep  enjoying  7E/ magazine! 


In  my  lifetime  (5 1 years),  I have  seen  the 
advent  and  evolution  of  the  leaf  blower,  a 
great  time  and  labor  saver  when  it  comes  to 
taking  care  of  yard  cleanup  or  just  blowing 
off  a deck,  roof,  parking  lot  or  any  task 
where  you  need  a compact  powerful  direc- 
tional wind  force. 

Time  is  the  judge  of  the  impact  products 
have  on  our  environment.  I believe  that  the 
impact  of  the  chronic  use  of  these  power 
tools  over  the  decades  has  become  even 
more  evident  in  the  recent  past  through  the 
decline  of  our  woody  neighbors,  mature 
trees,  in  parks  and  neighborhoods  where 
these  units  have  become  a staple  in  the 
commercial/municipal  workforce  and 
homeowner  tool  sheds. 

Over  the  years,  I have  traveled  the 
greater  Washington,  D.C.,  area  and  kept  a 
mental  note  on  the  soil  of  many  public  and 
private  properties  as  well  as  the  use  of 
these  wind  machines  by  myself  and  others. 
I have  investigated  leaves  blown  into  piles 
and  discovered  minute  particles  of  dirt  on 
and  throughout  the  pile  of  leaves,  which 
usually  are  moved  to  other  locations  for 
final  disposal.  Over  time  I started  compar- 
ing my  findings  to  the  Great  Dust  Bowl 
that  swept  the  Midwest  in  the  1930s.  This 
particular  loss  of  soil  has  been  insidious; 
there  has  been  a gradual  great  loss  of  top- 
soil aggregates  in  the  above  mentioned 
areas. 

I now  realize  that  the  earth  in  these  areas 
is  stressed  (wind  blown)  and  never  able  to 
rest  from  year  to  year.  All  the  forest  litter, 
an  essential  part  of  a tree’s  environment,  as 
well  as  the  topsoil  aggregates  beneath  the 
litter  is  blown  away  in  a very  mechanized 
operation  that  mankind  has  created  and 
streamlined.  The  complications  of  this 


Send  letters  and  e-mails  to: 

Tree  Care  Industry 
136  Harvey  Road  - Suite  B101, 
Londonderry,  NH  03053 
or  staruk@tcia.org 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and  on  this 
issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7£/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


cycle  compound  with  the  passage  of  time 
as  the  tree’s  reserves  are  slowly  depleted 
and  its  health  declines,  with  signs  and 
symptoms  that  mask  this  chronic  abiotic 
stressor. 

The  leaf  blower  is  a great  invention;  its 
usage  should  be  studied  and  modified  to 
better  serve  the  urban  environment  of  trees. 
Maybe  no  blowing  within  the  dripline  - 
use  a rake! 

Gary  Teates,  certified  arborist 
Owner,  Teates  Enterprises 
Locust  Grove,  Virginia 

Kudos  on  Crane  Best 
Practices  article 

My  compliments  to  TCI  and  Tchukki 
Andersen  on  your  article,  “Diversifying 
Your  Business  With  Crane  Use,”  in  the 
February  2009  issue. 

I have  a mechanical  engineering  back- 
ground, 27  years  of  tree  work  experience 
(16-plus  years  using  a crane  without  inci- 
dent) and  hold  a New  York  state 
“certificate  of  competency”  for  operating  a 
crane.  Your  article  accurately  portrayed  the 
complexities  of  using  a crane,  the  huge 
risks  associated  with  it,  and  showed  the 
need  for  well  qualified  and  intelligent  per- 


sonnel. This  was  obviously  very  well 
researched  and  written. 

I look  forward  to  receiving  your  “Best 
Management  Practices  for  Crane  Use  in 
Arboriculture”  publication,  which  will 
reaffirm  what  I’ve  learned  and  possibly 
exhibit  some  things  I’ve  never  considered. 
John  Gurtler 
Timberland  Tree  Care 
South  Salem,  New  York 

Callbacks ... 

Earmark  contact  info 

Due  to  a layout  error  in  the  January  2009 
issue  of  TCI,  the  contact  information  was 
omitted  from  the  Earmark  self-contained 
radio  headset  item  in  the  Cutting  Edge 
Products  feature  on  page  18.  Contact 
Earmark  via  1 -888-EARMARK  (327- 
6275)  or  www.earmark.com. 

Replace  that  cable 

Due  to  a reporting  error  in  the  article 
“Cabling  and  Consulting:  Connections  for 
Safer  City  Trees”  in  the  January  2009  issue 
of  TCI,  under  “Management  options”  on 
page  37,  the  second  bulleted  item  should 
have  read  “Install  a 3/8-inch  EHS  cable...” 
instead  of  “3-foot  8-inch.”  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Tree  truck  plunges  off 
bridge,  injuring  three 

A tree-trimming  truck  plunged  from  a 
bridge  in  Valdese,  North  Carolina,  January 
19,  2009,  prompting  officials  to  close  the 
bridge  until  it  could  be  repaired. 

Driver  Nathan  Daniel  Triplett,  43,  of 
Connelly  Springs,  N.C.,  and  passengers 
Canora  Ecliserio  of  Mocks ville,  N.C.,  and 
Clifford  Lee  Edwards  of  Lenoir,  N.C., 
were  transported  to  Valdese  Hospital. 
Ecliserio ’s  back  was  broken  as  a result  of 
the  accident,  according  to  an  article  in  The 
News  Herald. 

Triplett  was  traveling  south  across  the 
bridge  when  he  noticed  a car  traveling  in 
the  opposite  direction,  according  to  the 
article.  Triplett  attempted  to  pull  over  to  the 
right  in  order  for  the  oncoming  vehicle,  a 
small  minivan,  to  pass.  The  right  front  tire 
of  the  tree-trimming  truck  struck  the 
bridge’s  abutment  and,  with  its  large  tires, 
the  truck  climbed  the  concrete  bridge  rail- 
ing. 

After  traveling  73  feet  along  the  railing, 
the  truck  came  to  a stop,  but  the  section  of 
railing  gave  way  and  the  truck  plunged  off 


the  bridge.  The  article  reported  that  the 
truck  landed  on  its  right  side  on  a steep 
embankment  near  the  railroad  tracks. 

Man  dies  after  falling  40 
feet  while  trimming  tree 

Keith  R.  “Randy”  Simmons,  43,  of 
Hattiesburg,  Mississippi,  died  January  14, 
2009,  from  injuries  sustained  after  falling 
from  a 40-foot  tree  he  was  trimming  in 
Hattiesburg. 

“He  was  just  taking  a tree  down  for  a 
friend.  He  helped  anybody,  any  way  he 
could  and  tree  trimming  was  one  of  his 
specialties,”  said  Barry  Simmons,  Keith 
Simmons’  father,  in  a story  in  the 
Hattiesburg  American. 

Simmons  worked  for  Asplundh  Tree 
Service  at  one  time,  prior  to  his  going  into 
the  oil  field  industry.  A champion  turkey 
caller  and  avid  and  accomplished  hunter, 
he  had  been  featured  on  “Mississippi 
Outdoors”  with  Melvin  Tingle  on 
Mississippi  Public  Broadcasting  channel 
many  times. 

He  grew  up  in  Purvis,  Mississippi,  was  a 
high  school  quarterback.  Seven  months 
ago,  he  and  his  wife,  Heather  Simmons, 
had  their  first  child,  a son,  Shane. 
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Accidents  in 
the  tree  care 
industry  that 
occurred  dur- 
ing the  month 
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2009.  Graphic 
compiled 
from  reports 
gathered  by, 
or  submitted 
to,  TCIA  staff. 


Golf  club  employee  crushed 
to  death  felling  tree 

An  employee  of  Sky  Meadow  Country 
Club  in  Nashua,  New  Hampshire,  was 
killed  January  26,  2009,  after  a tree  he  was 
cutting  fell  on  him,  crushing  his  chest. 

Paul  Messina,  50,  of  Brookline,  N.H., 
apparently  had  the  tree  come  back  on  him 
as  he  cut  it,  according  to  an  article  in  the 
Nashua  Telegraph.  The  country  club’s 
clubhouse  manager  said  he  was  told  that  it 
was  a “freak  accident.”  Other  employees 
were  with  the  man  when  it  happened. 

Firefighters  arrived  after  co-workers  had 
removed  the  tree  from  Messina  and  were 
performing  CPR.  Messina  was  in  cardiac 
arrest  and  was  transported  to  Southern  New 
Hampshire  Medical  Center.  City  police 
ruled  Messina’s  death  was  accidental. 

Man  hit  by  limb,  injured 
while  trimming  a tree 

A Clinton  Township,  New  Jersey,  man 
was  injured  February  2,  2009,  while  trim- 
ming a tree.  Ryan  Kelson  was  hit  in  the 
face  by  a falling  tree  limb  and  suffered 
injuries  to  and  around  his  eye,  according  to 
an  article  in  the  Hunterdon  Review. 

He  was  flown  to  the  hospital  and  further 
information  regarding  the  injury  was  not 
immediately  known. 

Tree  falls  on  truck  being 
used  to  fell  tree,  killing  man 

A Knoxville,  Tennessee,  man  died  in 
Fountain  City,  Tenn.,  December  27,  2008, 
after  being  crushed  in  his  truck  by  a tree. 

David  E.  Bunch,  62,  his  son,  and  a third 
person  were  trimming  a tree  around  3:30 
p.m.  in  the  back  yard  of  a home.  The  men 
were  using  a 1971  Ford  pickup  truck  to 
help  the  tree  fall  where  they  wanted  it, 
according  to  WVLT.com  in  Knoxville 

The  tree,  however,  fell  atop  the  truck’s 
cab.  Bunch,  who  was  in  the  driver’s  seat, 
was  crushed. 


Send  your  local  accident  reports  to 
staruk@tcia.org.  ^ 
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What  if  you  lost  everything 
you’ve  worked  for? 
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j,  A 
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2009  CTSP 
kshop  Schedule 


It  may  sound  dramatic,  but  it's  true:  one  accident  could  put  the  entire  future  of  your 
company  in  jeopardy.  Do  you  have  complete  confidence  in  your  company's  safety 
program? 


The  Certified  Treecare  Safety  Professional  (CTSP)  program  from  TCI  A is  designed 
to  help  every  tree  care  company  achieve  a strong  safety  culture  in  which  all  employ- 
ees are  motivated  to  participate.  Key  employees  are  enrolled  in  the  program  to 
become  their  organization's  internal  safety  trainers.  Their  education  includes 
instruction  in  encouraging  a company-wide  buy-in,  teaching  and  coaching  adults, 
and  strategies  for  building  a team-oriented  commitment  to  safe  work  practices. 


The  benefits  of  CTSP  to  Your  Company?  Lower  insurance  premiums,  fewer 
accidents  and  injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 
and  more. 


You've  worked  too  hard  to  lose 
it  all  to  an  accident . 

Call  Today!  1-800-733-7622  or  visit  tcia.org 
to  learn  more  about  CTSP  and  enroll  in  the  program. 

Please  circle  34  on  Reader  Service  Card 
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By  Susan  L.  Macey  and  Judson  R.  Scott 

When  confronted  with  conflict, 
what  is  your  response?  Are  you 
a catalyst  for  reconciliation  or  a 
proponent  of  discord?  Do  you  act  first  and 
think  later  or  are  you  calm  and  encourage 
resolution? 

Conflict  calls  for  cool  heads.  You  have 
internal  responses  that  need  to  be  in  check 
before  entering  into  a dispute  that  could 
lead  to  a lawsuit,  which  can  be  a very  long, 
expensive  trek.  In  the  end  it  is  often  hard  to 
determine  who  won  the  lawsuit  because  of 
the  cost  of  attorneys,  lost  work  and  the 
emotional  stress  caused  by  the  litigation 
process.  At  trial,  if  a judge  cannot  deter- 
mine a clear  winner,  it  is  not  uncommon  to 
use  whatever  judicial  discretion  available 
to  “split  the  baby”  in  hope  of  appeasing 
both  sides. 

Granted,  there  may  be  times  when  a law- 
suit is  necessary  to  right  a wrong,  enforce 
or  change  law.  However,  more  frequently, 
Alternative  Dispute  Resolution,  or  ADR, 


reaches  the  same  compromise  without  the 
costs  associated  with  a lawsuit  and  trial. 

Neurological  responses  to  conflict 

Disputes  are  an  inevitable  part  of  life  and 
often  not  under  your  control.  What  is  with- 
in your  control  is  how  you  respond  to 
conflict.  First  you  must  realize  there  are 
natural,  neurological  responses  the  body 
experiences  when  confronted  with  a chal- 
lenge. These  responses  are  commonly 
called  the  “fight  or  flight  response.” 

According  to  Dr.  Chris  Carr,  a sports 
psychologist  at  St.  Vincent  Sports 
Performance  Center  in  Indianapolis:  “The 
‘fight-or-flight  response’  is  based  on  our 
sympathetic  and  parasympathetic  nervous 
system  that  helps  protect  humans  from 
harm.  In  situations  where  there  is  a real  or 
perceived  threat,  this  response  is  accompa- 
nied often  by  increased  muscle  tension, 
narrowing  of  concentration  ability,  feelings 
of  anxiety  or  fear  and  cognitive  responses 
associated  with  a threat.  It  is  a helpful,  sur- 
vival response  in  that  it  strives  to  keep  us 


alive.  However,  in  relationship  manage- 
ment, this  response  can  create  negative 
consequences  to  both  parties.” 

Understanding  your  internal  response 
system  may  help  you  to  change  your  stan- 
dard response  to  conflict.  When  a client 
calls  with  the  complaint:  Your  crew  cut  off 
the  wrong  limb!  What  is  your  standard 
response? 

► Hang  up  (the  flight  mechanism). 

► Put  off  making  the  return  call  (the 
flight  mechanism). 

► Answer  the  phone  and  get  in  your 
client’s  face:  Yeah,  well  your  yard 
looks  like  a junk  yard  anyway!  (the 
fight  reaction). 

► Tell  them  to:  Go  pound  sand!  Call  your 
lawyer  and  sue  me!  (Again,  the  fight 
reaction). 

Realizing  that  your  body  has  neurologi- 
cal responses  that  stimulate  physical 
reactions  may  help  you  to  take  a different 
tact,  instead  of  reacting  with  your  standard 
response,  plan  and  practice,  a different 
approach. 
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Neurological  responses  to  conflict 

For  instance,  you  can  take  a deep  breath, 
bite  your  lip,  put  your  hand  over  your 
mouth  and  wait  a minute.  Tell  the  client 
you  want  to  “check  the  records”  and  that 
you  will  call  them  back  in  a minute.  This 
gives  you  a chance  to  become  informed 
about  the  project  and  to  gain  your  compo- 
sure. 

Practice  this  because  it  is  hard  to  change 
old  habits.  If  you  are  a real  hot  head,  you 
might  practice  with  a co-worker,  spouse  or 
someone  else  by  play-acting  conflict  situa- 
tions. 

Understanding  a body’s  internal 
responses  enables  you  to  deal  with  daily 
conflicts  in  a calm,  professional  manner. 
With  the  skilled  knowledge  of  Alternative 
Dispute  Resolution,  you  may  be  able  to 
help  resolve  conflicts  for  your  company, 
for  your  clients  and  even  for  competitors. 
Although  Abraham  Lincoln  was  address- 
ing young  lawyers,  the  sentiment  holds 
true  today: 

“Discourage  litigation.  Persuade  your 
neighbors  to  compromise  whenever  you 
can.  Point  out  to  them  how  the  nominal 
winner  is  often  a real  loser:  in  fees,  expens- 
es and  waste  of  time.  As  a peacemaker,  the 
lawyer  has  a superior  opportunity  of  being 
a good  person.”  (“Notes  for  a Law 
Lecture,”  July  1,  1850,  Abraham  Lincoln 
and  His  Books  by  William  Barton, 
Marshall  Field  & Co.,  Chicago,  111.,  1920.) 

You  can  make  a difference 

As  a professional  arborist,  you  often 
have  opportunity  to  change  outcomes  for 
better  or  worse.  Although  the  legal  process 
is  centuries  old,  it  is  not  always  the  best 
way  to  resolve  a conflict.  There  are  other 
means  that  should  be  exhausted  first  before 
calling  a lawyer  for  an  off-putting  letter 
that  leads  to  a lawsuit. 

Alternative  Dispute  Resolution 

For  more  than  25  years,  various  forms  of 
Alternative  Dispute  Resolution  have  been 
used  as  an  alternative  to  the  traditional 
method  of  litigating  a case.  While  you  may 
be  most  familiar  with  arbitration  and  medi- 
ation, these  are  just  two  methods  used  to 
resolve  conflict  outside  the  courtroom. 

Why  choose  Alternative  Dispute 
Resolution? 

One  reason  to  choose  Alternative 


When  this  construction  project  became  a dispute , an  agreement  was  worked  out  on  site. 


Dispute  Resolution  is  that  litigating  a case 
before  a judge  or  jury  carries  inherent  risk 
that  you  will  not  prevail  in  the  dispute. 
While  it  is  true  that  a judge  or  jury  must 
apply  the  law  to  the  facts,  they  often  view 
the  facts  quite  differently.  Quite  often, 
especially  in  a jury  trial,  jurors  infer  facts 
from  evidence,  such  as  testimony  or  docu- 
ments, which  may  or  may  not  be  accurate. 
In  the  case  of  a bench  trial  (held  in  front  of 
a judge  without  a jury),  the  judge  may  use 
discretion  in  a way  that  ends  up  with  you 
losing.  It  is  this  risk  at  trial  that  generally 
encourages  parties  to  consider  Alternative 

Dispute 
Resolution. 

Attorney 
Susan  L. 
Macey,  a 
mediator  with 
Judicial 
Arbiter  Group 
Inc.,  explains: 
“The  premise 
of  mediation 
is  that  the  par- 
ties can 
fashion  a rem- 
edy (with  the 
assistance  of  a 


mediator)  and  avoid  the  imposition  of  a 
ruling  by  an  outside  third  person  (such  as  a 
judge,  jury  or  arbitrator)  that  may  disap- 
point both  litigants.  Mediation  focuses  on 
problem-solving;  litigation  is  inherently 
adversarial  and  focused  on  producing  a 
winner  and  a loser.  Both  parties  have  the 
best  chance  of  meeting  their  interests  if 
they  decide  the  outcome.  After  all,  who 
understands  what  you  want  or  need  better 
than  you! 

Party-to-party  negotiation 

The  most  direct  and  least  costly  method 
of  Alternative  Dispute  Resolution  when 
dealing  with  your  own  disputes  with 
clients  is  to  swallow  your  pride,  get  control 
of  your  internal  defense  mechanisms  and 
try  to  negotiate  an  acceptable  agreement. 
Talk  to  the  offended  party  and  see  what  it 
would  take  to  negotiate  a resolution  that 
both  of  you  find  acceptable.  Often,  recon- 
ciliation is  as  easy  as  letting  the  outraged 
party  blow  off  some  steam.  Encourage  the 
client  to  express  him  or  herself  fully;  don’t 
be  dismissive  or  sarcastic  and  make  sure 
you  let  the  client  know  you  are  listening. 
Some  people  have  taken  issue  with 
Lincoln’s  use  of  the  word  “compromise”  in 
the  above  quote,  saying  there  is  no  such 


When  this  tree  was  damaged \ the 
parties  were  able  to  work  out  a 
resolution.  Unless  otherwise  noted [ 
images  courtesy  ofJud  Scott. 
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When  these  trees  were  cut  without  permission,  the  prop- 
erty owner  was  able  to  work  an  agreement  with  the  utility! 


thing.  Before  you  dismiss  the  outraged 
party,  think  about  the  ramifications  of  a 
long,  expensive,  drawn-out  legal  battle. 
Compromise  comes  in  many  forms  and 
may,  in  the  long  run,  be  much  more  cost- 
effective  than  a lawsuit. 


Assisted  negotiation  (mediation) 

When  direct,  party-to-party  negotiation 
breaks  down,  consider  bringing  in  an 
objective  third  party  to  help  with  the  nego- 
tiations. This  objective  third  party  might  be 
a manager,  business  owner,  a professional 
consulting  arborist  or  a respected  competi- 
tor. The  person  should  be  chosen  because 
he  or  she  is  independent  and  understands 
the  nature  of  the  dispute  and  has  expertise 
in  the  area.  Mediation  with  an  objective 
third  party  may  cost  the  parties  some 
money,  but  in  the  end,  it  often  saves  time 
and  the  additional  expense  of  a lawsuit. 

Sometimes,  parties  choose  another  type 
of  mediator  - someone  who  may  not  have 
the  specific  knowledge  about  the  subject 
matter  but  is  an  expert  on  the  process  of 
negotiations  and  litigation.  Because  of  the 
ever-increasing  caseloads  in  the  court  sys- 
tems in  many  cities,  some  courts  require 
that  parties  in  a lawsuit  try  Alternative 
Dispute  Resolution  before  having  the  case 
set  for  a trial.  Traditionally,  lawyers  for 
each  side  use  their  negotiation  skills  to  get 
the  case  settled  before  it  goes  to  trial.  But 
within  the  last  20  years,  lawyers  have 
sought  the  assistance  of  a neutral  third- 
party  or  mediator  to  help  settle  the  case. 
This  person  is  often  another  lawyer  who  is 
skilled  in  the  art  of  negotiation  and  works 
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as  a full-time  mediator. 

There  are  a variety  of  styles  of  media- 
tion, but  the  most  common  ones  are  a form 
of  “facilitative”  or  “evaluative”  style. 
Facilitative  mediators  try  to  encourage  a 
dialogue  between  the  parties  to  help  each 
side  know  the  interests  of  the  other  side. 
An  evaluative  mediator  goes  a step  further, 
and  will  let  each  side  know  what  he  or  she 


An  agreement  was  reached  for  this  dispute  with  an  arbi- 
trator. 


believes  to  be  the  strengths  or  weaknesses 
of  the  case  and  perhaps  even  what  each 
believes  to  be  a fair  and  reasonable  result 
in  the  case. 

How  do  I choose  the  best  kind  of  media- 
tor for  my  case? 

In  many  states,  a mediator  can  be  any 
person  both  parties  mutually  agree  upon  to 
assist  in  settling  the  dispute.  If  the  parties 
have  a good  understanding  of  the  nature  of 
the  dispute,  they  may  be  best  served  by 
using  a person  who  is  skilled  in  the  art  of 
negotiation  and  the  process  of  mediation. 
Sometimes  the  parties  need  the  assistance 
of  a skilled  expert,  such  as  a professional 
consulting  arborist,  to  help  them  navigate 
through  the  more  technical  questions. 
Some  parties  choose  to  use  this  expert  as 
an  advisor  to  the  mediator  as  he  or  she 
assists  the  parties  in  negotiating  an  agree- 
ment. 

The  mediation  may  be  take  place  in  a 
formal  setting,  such  as  the  mediator’s 
office,  or  it  may  take  place  in  the  backyard, 
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where  everyone  can  see  what’s  being  dis- 
cussed. 

Despite  which  kind  of  mediator  you 
select,  he  or  she  must  strive  to  remain 
objective,  unbiased,  neutral  and  profes- 
sional. A mediator  should  insist  that  each 
party  be  allowed  to  explain  his  or  her  posi- 
tion, whether  in  writing  or  in  person  and 
that  each  party  read  or  listen  to  the  entire 
narrative  before  offering  a counter  posi- 
tion. Difficult  situations  are  often  resolved 
simply  when  both  parties  meet  personally 
to  air  their  differences.  The  face-to-face 
aspect  of  the  process  can  often  bring  clo- 
sure and  a satisfactory  resolution  because 
each  party  was  part  of  the  process  and  had 
opportunity  to  be  heard. 

How  is  a mediator  different  from  a judge? 

A judge  is  the  decision  maker  in  a case. 
In  mediation,  the  parties  are  the  decision 
makers,  not  the  mediator.  The  mediator, 
whether  more  facilitative  or  evaluative  in 
style,  works  with  the  parties  to  help  them 
decide  the  outcome. 

► Do  you  need  a lawyer  in  mediation? 

Although  it  is  not  required,  many  people 

choose  to  use  a lawyer  to  assist  them  in 
mediation.  Remember,  the  mediator  should 
be  neutral,  and  his  or  her  role  is  not  to  help 
one  side  or  the  other,  but  to  help  both  sides 
reach  an  agreement.  Most  lawyers  are  quite 
familiar  with  the  mediation  process,  know 
local  mediators  and  can  help  their  clients 
navigate  through  the  process.  Many  states 
have  regulations  that  govern  the  mediation 
process  and  the  mediator,  so  always  check 
the  rules  for  what  applies  in  your  case. 

► If  you  agree  at  the  mediation  to  certain 
things,  should  you  put  the  agreement  in 
writing? 

Whether  to  put  an  agreement  in  writing 
depends  on  the  rules  in  your  state  and  if 
there  is  a case  pending  in  court.  It  is  always 
best  to  put  an  oral  agreement  into  a written 
form  to  make  sure  each  side  understands 
what  is  specified.  Signing  the  agreement 
can  be  viewed  as  a commitment  to  action. 

► Is  the  written  agreement  binding  and 
enforceable  in  court  if  one  side  fails  or 
refuses  to  do  what  is  stated  in  the  agree- 
ment? 

Most  state  rules  provide  that  a mediated 
agreement  that  is  in  writing  and  signed  by 
the  parties  is  valid  and  enforceable  in  a 
court  of  law,  provided  the  agreement 


A Professional  Consulting  Arborist  can  assist  with  value. 

resulted  from  an  inherently  fair  and  volun- 
tary process  of  negotiation. 

Arbitration 

Arbitration,  which  is  comparable  to  a 
private  court  system,  is  another  method  of 


Alternative  Dispute  Resolution.  The  arbi- 
trator can  be  selected  by  agreement  of  the 
parties  or  by  court  appointment.  As  a pro- 
fessional arborist,  your  role  might  be  as  a 
consultant  to  help  attorneys  understand  the 
technical  aspects  of  the  case.  Sometimes 
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the  parties  use  a nationally  recognized 
Alternative  Dispute  Resolution  firm  to 
supply  an  arbitrator  who  has  been  pre- 
qualified  to  hear  and  decide  your  case. 
Once  an  arbitrator  has  been  selected,  a case 
management  plan  is  put  in  place  to  set 
timelines  for  preparation  and  submission 
of  the  case.  The  formal  rules  of  evidence 


that  are  used  in  a court  of  law  are  relaxed, 
and  the  arbitrator,  like  a judge,  generally 
accepts  oral  testimony  and  written  docu- 
ments as  evidence. 

Following  the  completion  of  the  hearing, 
the  arbitrator  will  issue  a decision. 
Depending  on  the  arbitration  agreement, 
the  decision  may  be  binding  and  enforce- 


When  this  tree  became  the  center  of  a dispute , the  par- 
ties were  able  to  find  resolution  with  the  help  of  a 
Consulting  Arborist  and  a corporate  attorney. 


able  in  court,  or  it  may  be  advisory  and 
used  to  inform  the  parties  how  the  dispute 
would  likely  be  decided  if  tried  by  a judge 
in  a formal  court  proceeding.  In  either 
event,  the  costs  are  often  reduced  and  the 
process  moves  more  quickly  than  if  the 
case  was  pending  for  trial.  The  parties  pay 
the  costs  of  the  arbitration,  including  a fee 
for  the  arbitrator’s  services,  and  such  costs 
are  often  divided  equally  in  accordance 
with  the  agreement. 

Most  forms  of  Alternative  Dispute 
Resolution  are  non-binding  and  voluntary 
unless  the  parties  specifically  agree  other- 
wise or  enter  into  an  agreement  that  is 
declared  a judgment  in  a court  of  law.  This 
means  that  either  party  can  decide  to  termi- 
nate efforts  to  settle  the  case  through  ADR 
and  go  to  court  instead.  Before  abandoning 
ADR  efforts  though,  you  should  know  that 
a lawsuit  may  cost  thousands  of  dollars  and 
take  one  or  more  years  from  start  to  finish. 
It  is  a good  idea  to  seek  legal  counsel  con- 
cerning local  and  state  laws  that  may 
determine  how  and  by  whom  Alternative 
Dispute  Resolution  can  be  used.  If,  as  a 
professional  consulting  arborist,  you 
decide  to  assist  a client  in  his  or  her  nego- 
tiation, realize  your  role:  you  are  not  an 
attorney.  Rather,  you  are  an  objective  third 
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party  assisting  two  parties  to  resolve  their 
differences. 

Every  means  of  resolution 

Disputes  involving  trees  and  landscap- 
ing can  often  be  very  impassioned. 
However,  it  is  in  the  best  interest  of  all  par- 
ties to  exhaust  every  means  of  resolution 
before  litigation.  Hopefully  you  can 
encourage  your  clients  to  resolve  their  own 
difficulties  using  the  party-to-party  negoti- 
ation. But,  if  you  can’t,  find  an  objective, 
independent  person  who  understands  trees, 
landscapes  and  Alternative  Dispute 
Resolution  to  assist  in  negotiation  or  to 
work  as  a mediator. 

For  disputes  with  trees,  look  for  a regis- 
tered consulting  arborist  from  the 
American  Society  of  Consulting  Arborists 
at  www.asca-consultants.org.  For  an  attor- 
ney who  is  trained  in  Alternative  Dispute 
Resolution,  check  with  your  local  or  state 
bar  associations.  Or,  call  or  e-mail  us  and 
we’ll  try  to  help  you  find  a mediator  for 
your  dispute. 

Of  course,  this  article  is  more  about 
common  sense  than  legal  advice. 

Susan  L.  Macey  was  a state  trial  court 
judge  in  Indianapolis  from  1993  to  2000 
and  Indiana  s Utility  Consumer  Counselor 
from  2005-2008.  In  2008,  she  joined 
Judicial  Arbiter  Group  Inc.,  of  Denver, 
Colo.,  a nationally  recognized  leader  in 
Alternative  Dispute  Resolution.  A full-time 
professional  arbiter  with  an  expertise  in 
public  utility,  environmental  and  public 
policy  matters,  she  added  judicial  perspec- 
tive on  Alternative  Dispute  Resolution  and 
the  legal  system  for  this  article. 

Judson  R.  Scott,  RCA  and  a past  presi- 
dent of  the  American  Society  of  Consulting 
Arborists,  is  president  of  Vine  & Branch, 
Inc.,  Carmel,  Ind.  He  has  been  providing 
consulting  arborist  services  for  more  than 
30  years  to  various  market  segments, 
including  commercial  and  industrial  devel- 
opers, architectural  and  engineering  firms, 
government  agencies,  historic  properties, 
golf  courses  and  high-end  residential 
clients.  Scott  is  not  licensed  to  practice  law 
nor  is  he  making  any  implication  of  legal 
advice  with  this  article.  State  and  local 
laws  should  be  consulted  and  proper  legal 
advice  should  be  sought  from  your  compa- 
ny attorney.  ^ 
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Tree  News  Digest 


SMA  names  Chinkapin  oak 
2009  Urban  Tree  of  the  Year 

The  Society  of  Municipal  Arborists 
chose  Chinkapin  oak  ( Quercus  muehlen- 
bergii)  as  its  2009  Urban  Tree  of  the  Year. 
The  SMA  has  1300-plus  members  who 
practice  urban  forestry  all  over  North 
America  and  beyond,  so  its  Tree  of  the 
Year  must  be  adaptable  to  a variety  of 
harsh  conditions  and  have  strong  ornamen- 
tal traits. 

Dr.  Nina  Bassuk,  director  of  the  Cornell 
Urban  Horticulture  Institute,  says,  “Here  is 
an  oak  that  prefers  alkaline  soil,  is  drought 
resistant  and  is  hardy  to  zone  5 or  below. 
We  have  several  years  of  experience  with 
Quercus  muehlenbergii  in  Ithaca  and  we 
have  been  amazed.  I estimate  that  it  is  in 
the  middle  range  of  oak  transplant  ease  - 
not  as  difficult  as  a white  or  bur  oak,  but 
not  as  easy  as  a swamp  white  oak.  After  the 
obligate  ‘sleep,  creep,  leap,’  it  truly  seems 
to  grow  rapidly.  With  this  accolade,  I hope 
that  Chinkapin  oak  will  become  a fixture  in 
the  nursery  industry  and  on  our  streets.” 

Chinkapin  oak  has  handsome,  shiny, 
chestnut-like  leaves  with  coarse  marginal 
teeth.  The  fall  foliage  can  be  a showy  yel- 
low to  orange-brown.  But  Chinkapin  oak 
has  its  limitations.  It  doesn’t  tolerate  wet 
soils  well,  and  it  should  be  given  adequate 
space  to  grow:  with  proper  tree  care,  it  can 
be  expected  to  mature  at  40  to  60  feet  tall 
and  50  to  60  feet  wide. 

China’s  ash  may  contain 
seeds  of  hope  for  EAB  fight 

The  Morton  Arboretum  in  Lisle,  Illinois, 
and  collaborators  are  attempting  to  protect 
North  American  ash  species  and  ensure  they 
survive,  utilizing  seeds  of  Chinese  ash 
species  collected  recently  in  China.  An  esti- 
mated 25  million  ash  trees  in  North  America 
have  died  from  Emerald  ash  borer,  and  the 
beetle  shows  no  sign  of  letting  up. 

After  the  Arboretum  grows  the  Chinese 
species  from  the  collected  seeds,  experts 
will  evaluate  the  trees’  resistance  to  EAB. 
Ultimately,  the  Arboretum  hopes  to  devel- 
op a hybrid  of  the  Chinese  and  North 
American  ash  with  resistance  strong 

38 


Chinkapin  oak  (Quercus  muehlenbergii).  Photos  courtesy 
Richard  Webb , Self-employed  horticulurist,  Bugwood.org 


enough  to  survive  an  EAB  onslaught. 

“There  is  very  good  evidence  there  is 
resistance  to  the  Emerald  ash  borer  in 
China’s  ashes,”  says  Kris  Bachtell, 
Arboretum  director  of  collections  and 
facilities.  “If  you  want  to  test  a species  for 
its  insect  and  disease  resistance,  it’s  best  to 
test  a tree  that’s  not  a hybrid.  That’s  why 
we  collect  wild  seeds,  to  get  the  species’ 
pure  form.” 

Dr.  Fredric  Miller,  Arboretum  Research 
associate,  and  Kunso  Kim,  Arboretum 
assistant  director  of  collections,  are  already 
working  on  securing  a grant  for  a study  to 
evaluate  the  susceptibility  of  different 
types  of  ash  to  the  EAB.  Though  this  study 
evaluates  ash  currently  part  of  the 
Arboretum’s  collections,  future  studies  will 
include  trees  grown  from  seeds  that 
Bachtell  collected  in  a remote  area  south- 
west of  Xi’an  in  Shaanxi  Province,  making 
50  collections,  including  five  ash  species: 
Pax’s  ash,  Manchurian  ash,  Chinese  ash, 
Chinese  flowering  ash,  and  island  ash, 
which  is  a rare  species  not  found  in  the 
United  States.  He  also  collected  seeds  from 
hardy  linden  and  maple  species. 

Joining  Bachtell ’s  expedition  were 
Christopher  Carley  from  the  U.S.  National 
Arboretum,  Tony  Aiello  from  the  Morris 
Arboretum  of  the  University  of 
Pennsylvania  and  Kang  Wang,  host  from 
the  Beijing  Botanic  Garden.  The  collected 
seeds  had  to  clear  customs,  and  Bachtell 
says  federal  authorities  have  been  conduct- 
ing tests  including  X-rays  to  make  sure  that 
no  seeds  contain  diseases  or  pests.  The 
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USD  A will  keep  many  of  the  collected 
seeds  in  their  Crop  Germplasm  System,  a 
seed  bank  available  to  researchers  around 
the  world. 

“I  may  not  see  the  hybrid  in  my  genera- 
tion. Introducing  trees  is  a 
multi-generational  thing,”  says  Bachtell. 

The  F.A.  Bartlett  Tree  Expert  Company 
provided  support  for  the  China  expedition. 

OSU  helps  develop  earth- 
quake-proof wine  rack 

Thanks  to  rigorous  seismic  testing  at  the 
Oregon  Wood  Innovation  Center  at  Oregon 
State  University,  a wood  products  company 
is  marketing  a new  wine  rack  that  can  with- 
stand strong  earthquakes,  keeping  bottles 
secure  in  seismically  sensitive  locations. 

Newood  Display  Fixture  Mfg.  Co.  of 
Eugene,  Ore.,  launched  its  MightyPine 
shelving  line  after  OSU  wood  science  pro- 
fessor Rakesh  Gupta  and  colleagues  at  the 
Oregon  Wood  Innovation  Center  subjected 
the  rack  to  seismic  testing  that  included 
two  weeks  of  simulated  earthquakes  meas- 
uring up  to  magnitude  7.1.  The  shelving 
units  are  primarily  designed  for  wine 
departments  in  retail  stores. 

The  OSU  researchers  loaded  14  of  the 
seven- foot  tall  units  with  1 ,200  pounds,  or 
the  equivalent  of  approximately  30  cases 
of  wine,  then  used  a shake  table  to  subject 
the  shelves  to  simulated  6.2  and  7.1  mag- 
nitude earthquakes.  When  all  the  shaking 
was  over,  none  of  the  units  had  failed. 

The  shelves’  strength  is  achieved  by 
laminating  layers  of  Oregon  pine  used  for 
both  the  frames  and  the  shelves,  said  Gerry 
Moshofsky,  CEO  of  Newood,  whose  com- 
pany has  manufactured  wood  wine  fixtures 
since  the  early  1980s.  Newood  supplied 
wood  shelves  to  many  large  retail  stores 
prior  to  the  Northridge,  Calif.,  earthquake 
in  1994,  when  many  of  the  wood  fixtures 
didn’t  hold  up  as  well  as  steel,  and  the  gro- 
cery chains  changed  back  to  steel.  In  an 
effort  to  regain  some  of  the  market  share 
lost  after  the  earthquake,  the  company 
developed  a “seismically  resistant”  wood 
fixture  using  laminated  the  layers  of  pine, 
which  turned  out  to  be  so  strong,  the  com- 
pany named  it  MightyPine.  ^ 
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vom  MOST  vmmmmm 

mw  to  mm  on  to  mum  custom* 


By  William  J.  Lynott 

The  tree  care  business  is  tough  in 
this  economy,  and  it’s  probably 
going  to  get  tougher.  In  times  like 
these,  every  customer  becomes  a critically 
important  asset  that  you  can’t  afford  to 
lose. 

Over  the  years,  marketing  studies  have 
consistently  shown  that  the  cost  of  finding 
new  customers  is  about  five  times  the  cost 
of  retaining  old  customers  - and  finding 
new  customers  these  days  is  more  costly 
and  more  difficult  than  ever.  Obviously, 
keeping  old  customers  coming  back,  espe- 
cially in  this  turbulent  economy,  should  be 
a permanent  part  of  your  marketing  pro- 
gram. 

Put  simply,  satisfied  customers  and  their 
referrals  are  the  foundation  for  the  contin- 
ued health  of  your  tree  care  business.  If  that 
foundation  is  allowed  to  erode,  your  busi- 
ness is  headed  for  certain  trouble.  With  that 
in  mind,  here  are  six  powerful  ways  to  help 
you  to  hang  on  to  your  existing  customers 
- to  make  them  keep  coming  back  to  do 
business  with  you. 

Make  client  satisfaction  your  hallmark 

Client  satisfaction  is  the  least  expensive, 
most  powerful  marketing  medium  avail- 
able to  you.  Nothing  will  build  loyalty 
faster  than  happy  clients  bragging  to  their 
friends  about  you  and  the  quality  of  your 
service  - and  nothing  will  eat  away  at  your 
business  more  relentlessly  than  unhappy 
clients  complaining  about  you  on  the  golf 
course. 

“Some  small-business  owners  tend  to 
live  in  the  moment,  particularly  when  deal- 
ing with  a difficult  customer,”  says 
Christopher  Simmons,  president  of 
Neotrope,  a U.S.  business  marketing  firm. 
“By  focusing  on  the  long-term,  and  mak- 


ing the  customer  happy  ‘right  now,’  you 
plant  the  seeds  for  a long-term  relationship. 
The  ‘brick  wall’  approach  of  adhering  to 
inflexible  policies  can  backfire  in  building 
relationships.  Flexibility  in  customer  rela- 
tions is  essential  in  building  long-term 
customer  loyalty.” 

Yes,  it  sometimes  takes  both  time  and 
money  to  resolve  a customer  complaint, 
and  it  can  be  especially  trying  when  you 
feel  that  the  complaint  is  not  justified. 
Maybe  it  was  your  mistake  in  the  way  a 
tree  job  was  done;  maybe  it  wasn’t. 
However,  the  point  to  remember  is  that  the 
dollars  you  spend  resolving  a complaint 
are  marketing  dollars  - arguably  the  most 
effective  client-loyalty  dollars  that  you  can 
spend. 

Treasure  your  most  valuable  asset:  your 
client  list 

You  are  capturing  the  name  and  mailing 
address  of  every  one  of  your  clients  into  a 
flexible  computer  database,  aren’t  you?  If 
not,  you  should  begin  today.  In  time,  you 
will  come  to  appreciate  the  value  of  your 
effort. 

The  job  needn’t  be  time-consuming  or 
difficult.  For  the  typical  tree  care  business, 
a simple  way  to  keep  track  of  customers  is 
with  a spreadsheet  program  such  as 
Microsoft  Excel.  “If  you  make  a separate 


entry  for  each  customer  with  name,  address 
and  other  pertinent  information,  you’ll  be 
able  to  tell  at  a glance  who  your  best  cus- 
tomers are  and  which  ones  you  haven’t 
heard  from  lately,”  says  Simmons. 

If  your  record-keeping  needs  grow  as 
your  business  expands,  data  from  a spread- 
sheet can  easily  be  imported  into  a more 
elaborate  database  manager. 

Most  people  prefer  to  do  business  with 
companies  they  know.  That’s  why  your  list 
of  clients  is  a priceless  commodity.  Even  if 
you  use  your  client  list  for  nothing  more 
than  an  annual  postcard  reminder,  it  can  be 
one  of  your  most  valuable  client-loyalty 
tools;  but  it  can  easily  be  more  than  that. 
During  slow  times,  a post  card  listing  of  all 
your  services  and  products  can  bring  in 
extra  business  while  you  cement  the  loyal- 
ty of  your  present  customers. 

Bob  Crawford,  director  of  marketing  for 
Sprint  Business  Solutions,  adds  this 
advice:  “Use  each  contact  with  the  cus- 
tomer to  learn  more  about  them  and  their 
particular  needs.  Then,  be  sure  to  capture 
that  information  so  you  can  use  it  to  create 
better  offers  for  them  next  time.” 

Determine  that  you  will  never  lose  a 
client  to  a competitor 

Remember,  on  average,  it  costs  five 
times  as  much  for  a business  to  find  a new 
client  than  to  keep  an  old  one.  You  should 
focus  on  the  significance  of  that  statement. 
It  is  one  of  the  most  powerful  concepts  in 
the  world  of  business. 

You  don’t  need  to  be  reminded  that  there 
are  lots  of  your  competitors  ready  and  anx- 
ious to  snatch  your  customers  away  from 
you.  Armed  with  that  knowledge  and  your 
awareness  of  the  cost  of  replacing  a lost 
client  with  a new  one,  it  should  be  easy  for 
you  to  understand  the  importance  of  never 
giving  a client  a reason  to  stray. 
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Once  a new  client  gives  you  work  for  the 
first  time,  you’ve  done  the  hard  part.  Now, 
your  job  is  to  instill  the  notion  that  doing 
business  with  you  will  always  be  a satisfy- 
ing experience. 

You  and  your  employees  must  never  lose 
sight  of  the  fact  that  developing  a new 
client  is  a costly  and  difficult  job.  Once  a 
stranger  “crosses  your  threshold,”  a major 
part  of  your  overall  marketing  program 
must  be  centered  on  ways  to  make  sure  that 
he  or  she  never  has  reason  to  leave  you  for 
a competitor. 

What  problems  are  most  likely  to  cause 
customers  to  default  to  a competitor?  Mr. 
Crawford  offers  these  six  potential  pitfalls: 

► Not  knowing  your  customers  and 
their  needs 

► Treating  customers  like  numbers  and 
lack  of  personal  touch 

► Lack  of  customer  communications  to 
keep  them  engaged 

► Inadequate  customer  service  and 
sales  support 

► Failing  to  show  up  for  scheduled 
services 

► Not  addressing  customer  issues/con- 
cems  in  timely  fashion 

Set  your  business  apart 

America’s  most  successful  entrepre- 
neurs, gigantic  or  tiny,  are  those  who  have 
carefully  developed  a unique  identity.  Your 
job  is  to  evaluate  your  strengths  and  then 
combine  them  to  form  a unique  identity  - 
an  identifiable  image  for  you  and  your 
company. 

Perhaps  you’ve  been  in  business  longer 
than  your  nearest  competitors  have.  Or 
maybe  you  or  your  employees  have  the 
kind  of  skills,  technical  know-how  and 
desire  that  will  allow  a client  to  feel  that 
her  project  will  result  in  a first-class  result. 
Or  perhaps  you  have  a long  and  impressive 
list  of  satisfied  clients.  Whatever  your  mar- 
ketable strengths,  you  should  write  them 
all  down,  study  them,  and  then  determine 
how  to  separate  yourself  from  your  com- 
petitors - how  to  motivate  potential  clients 
to  seek  you  out,  and  existing  clients  to  feel 
fortunate  to  have  access  to  your  services. 

Once  you’ve  sold  yourself  and  your 
employees  on  why  you  are  the  best  choice 
for  clients  who  require  the  utmost  in 
dependability,  you  must  focus  your  mar- 
keting efforts  on  ways  to  promote  this 


image  to  both  clients  and  prospects. 

Never  break  a promise 

Arguably,  there  is  no  easier  way  to  alien- 
ate a customer  permanently  than  breaking 
a promise. 

“Keeping  your  promises  is  a vital  part  of 
solid  customer  relations,”  says  Simmons. 
“If  you  tell  a customer  you  will  have  a 
project  done  by  a certain  time,  you  must  do 
everything  you  possibly  can  to  fulfill  your 
promise.” 

Surveys  show  that  broken  promises  are 
always  among  the  most  prominent  reasons 
why  customers  abandon  a business.  You 
probably  know  from  your  own  experience 
just  how  frustrating  it  can  be  when  a busi- 
ness breaks  a promise  to  you. 

Should  you  find  yourself  in  a position  of 
having  to  break  a promise,  always  contact 
the  client  as  soon  as  you  learn  about  the 
problem.  An  early  explanation  and  a sin- 
cere apology  will  go  a long  way  toward 
easing  the  customer’s  frustration. 

Go  the  extra  mile 

You  may  not  have  thought  about  it  this 
way,  but  a complaint  from  a customer  can 
actually  be  turned  into  a valuable  asset. 
Some  years  ago,  a major  retail  marketing 
study  revealed  that  customers  whose  com- 
plaints were  satisfactorily  resolved  became 


better  customers  of  the  company  than  they 
were  before  the  incident  that  triggered  the 
complaint. 

Some  of  the  most  successful  companies 
in  the  world  have  been  built  on  a founda- 
tion that  revolves  around  the  principle  that 
customer  complaints  provide  a valuable 
opportunity  to  build  the  business. 

When  L.L.  Bean,  founder  of  one  of  the 
world’s  most  successful  catalog  order 
firms,  was  just  starting  out,  he  suffered 
what  could  have  been  a disastrous  setback. 
Shortly  after  he  began  shipping  his  first 
waterproof,  hand-made  boots,  complaints 
that  the  boots  leaked  started  coming  in 
from  customers. 

Determined  to  fulfill  his  promise  of  cus- 
tomer satisfaction,  Bean  returned  the  full 
purchase  price  to  every  customer.  Then,  he 
set  out  to  correct  the  flaw  in  the  boot’s 
design.  That  was  the  beginning  of  the  cus- 
tomer loyalty  that  helped  to  make  L.L. 
Bean  what  it  is  today. 

Sometimes,  satisfying  a customer  com- 
plaint calls  for  measures  that  you  may  feel 
are  unreasonable.  When  that  happens, 
think  of  the  cost  in  time  and  money  as  an 
investment  in  your  future. 

William  J.  Lynott  is  a freelance  writer  who 
specializes  in  business  management  and 
personal  and  business  finance.  ^ 
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Classified  Ads 


HELP  WANTED 


Central  South  Carolina 

Sixty-year-old  company  is  experiencing  tremendous 
growth  with  stability.  Immediate  openings  for  fore- 
man, climbers,  apprentice  climbers,  grounds  crew 
and  plant  health  care  specialist.  All  positions  are  full 
time  and  offer  job  security.  Applicants  must  possess 
a driver’s  license,  great  work  ethic,  great  communica- 
tion skills,  neat  appearance  and  a desire  to  advance. 
Company  will  assist  with  training  plus  cost  to  achieve 
arborist  cert,  and  CDL.  Benefits  include  great  wages, 
health  & dental  insurance,  vacation,  personal  time, 
holidays,  paid  training  and  conference  cost  reim- 
bursement. For  more  info,  contact  Chris  Freeman  at 
(803)  252-7664,  chris@soxandfreeman.com,  fax 
(803)  252-4858. 


Live  and  play  in  Salem  Oregon,  the  Great  Pacific 
Northwest 

Unbelievable  skiing,  hunting,  fishing,  camping.  One 
hour  to  beach  & beautiful  Cascade  mountains.  Safe 
work  environment  and  great  schedule.  Top  wages  for 
the  industry.  Med/Dental.  Elwood’s  Tree  Service  Co. 
since  1981.  Call  for  confidential  interview  (503)  390- 
2838,  fax  (503)  390-9648,  e-mail  ftreei@proaxis.com. 


Work  with  the  Nation’s  Capital  Tree  Care  Co. 

We  are  an  accredited  company  and  serve  thousands 
of  residential,  commercial,  municipal  & Federal 
clients  in  the  Washington  DC  area.  We  specialize  in 
tree  pruning,  plant  health  care,  and  preservation. 
Safe,  drug-free,  competitive  benefits  package,  we 
promote  career  advancement,  and  continuing  educa- 
tion. Positions  available  year  round:  Sales  (Arborist); 
Tree  Climbers  & Foremen;  Plant  Health  Care 
Technicians.  E-mail:  Jobs@RTECtreecare;  (703)  573- 
3029. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Spence  Rosenfeld,  President,  Arborguard,  P.  0.  Box 
477,  Avondale  Estates,  GA  30002,  or  send  fax  to  (404) 
294-0090,  or  e-mail  srosenfeld@arborguard.com 


^ Industries,  inc. 

CARBIDE  SAW  CHAIN 


most  difficult  cutting 
applications! 

Manufactured  in 
nearly  all  pitches 
and  gauges  to  fit 
most  chainsaws 
and  customized 
to  your  customers 
specific  cutting 
requirements. 


PHONE: 

800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
ft  AMERICAN  EXPRESS 
www.rapcoi  nduitri  es.com 

Email;  Ron@ripco  Indus  tries,  com 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 
CHAIN: 

* Fallen  Trees 

* Plastic  ft  Fiber 

* Stump  Removal 

* Soft  Rock 

* Abrasive  Wood 

* Demolition 

* Pond  & Deck 
Saws 

* Railroad  Ties 


o , 

0/?JPan  ies 
^Oa/qr  ROU 


Join  the  tree  care  company  where 

People  Matter... 

The  Care  ofTrces  motto  is  Our  business  IS  people 
and  their  love  for  trees,1'  We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safely  first,  provide  ongoing  training,  and  Have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401  (k)  with  company  match  and  ESOP 

Lf  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 

www.thecareoftrees.com  /careers . 

cfj 

Jtheeareoftrees. 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D*C 
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Supervisors  - Utility  Line  Clearance 

Pittman  Enterprises  in  the  Shenandoah  Valley  of  VA,  has 
opportunities  for  ambitious,  organized,  hard  working 
individuals  to  join  our  team.  Several  openings  through- 
out VA,  MD,  WV,  PA,  & NC.  Supervisor  experience  in 
Utility  Line  Clearance  is  required.  Responsibilities:  cus- 
tomer interaction  & satisfaction,  crew  management, 
and  estimating  time  and  resources  required  for  both 
Distribution  and  Transmission  line  projects.  We  offer  an 
excellent  compensation  and  benefits  package,  includ- 
ing medical,  vacation,  personal  time,  holidays, 
retirement  and  company  vehicle.  If  you  are  a team 
player  and  interested  in  career  growth  please  forward 
your  resume  to:  Fax:  (540)  636-4174;  E-mail: 
calley@shentel.net. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume 
to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com. 


Tree  Climbers/Equipment  Operators/Crew  Leaders 

Bozeman  Tree  Service  & Christmas  Decor  Inc, 
Montana’s  first  accredited  tree  service,  is  now  hiring. 
We  offer  great  wages,  401(k)  with  profit  sharing,  paid 
vacations,  holidays  and  health  insurance.  Call  (406) 
522-TREE  (8733)  Fax  (406)  586-3352  e-mail 
jeff@bozemantreeservice.com 


Premier  Tree  & Shrub  Care  - Metro  Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class- 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  excepting  qualified  applicants  for 
position  of  Fleet/Equipment  manager.  Experienced 
Lawn/Tree  & Shrub  tech  needed,  this  person  must  have 
Pesticide  License  or  obtain  one  within  6 months  of  hire 
date.  Fax  Resume  to  (770)  267-8711,  e-mail  pre- 
miertreecare@yahoo.com  or  contact  Eddie  Sheppard  at 
(770)  267-8733. 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Safety  Supervisor  - Texas 

Must  be  able  to  travel,  relocate  if  necessary,  & com- 
municate well  with  crews.  ISA  Cert.  Arborist  & CTSP 
certification  required,  but  may  be  completed  within 
the  first  year.  Bi-Lingual  a requirement.  If  you  have 
questions  about  the  duties  or  applying  for  this  posi- 
tion, please  contact  Jim  Lorrigan,  Safety  Manager 
cell:  (515)  708-0350  or  Will  Nutter  cell:  (515)  707- 
7551  or  the  West  Des  Moines  office,  1-800-882-1216. 
Send  a written  resume  to  include  past  work  history, 
special  pertinent  skills,  certifications  and  licenses, 
and  formal  education  level  to:  jlorrigan@wright- 
tree.com  or  wnutter@wrighttree.com,  or  fax  your 
information  to  the  attention  of  either  Jim  or  Will  at 
(515)  274-3852. 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


MAGAZINE 


Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

* Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

• Members  $60* 

• Non-Members  $70* 

• Additional  $10*  for  website 

• Add  your  photo  or  logo  on  the  web  for  $ 1 0* 
slTntll'chTt'e  L * Receive  a discount  for  a 6 month  commitment 

sue@tcia.org 
or  call  l-XOO-7 33-2622 

* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  free  Care  Industry  magazine 


Durability  Guaranteed: 

If  You  Can  Break  It  - We’ll  Replace  It! 


amamiaMtMitg 


DICfl,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
You  can't  Afford  To  Use  Anything  less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 
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Tamarack  Tree  Care  is  seeking  an  Area  Manager  for 
Alberta,  British  Columbia. 

Knowledge  & experience  in  the  line  clearance  industry 
is  required.  Interested  applicants  can  contact  Matt  at 
(613)  213-4771  or  email  resumes  to  mrandi@tama- 
rackforestry.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd.f  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day-to-day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have  a 
minimum  of  2 years’  experience  working  in  the  green 
industry,  have  proven  leadership  abilities  and  strong 
customer  relations  and  interpersonal  skills.  We  offer 
an  excellent  salary,  bonus  and  benefits  package 
including  401(k)  and  company  paid  medical  and 
vacation  benefits.  For  career  opportunity  and  confi- 
dential consideration,  send  or  fax  resume,  including 
geographic  preference  and  willingness  to  relocate  to: 
DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Aspen,  Colorado 

We  are  now  recruiting  for  plant  health  care  manage- 
ment/techs and  certified  arborist  foreman  for  the 
2009  season.  If  you  have  a passion  for  high  quality 
tree  care  and  have  experience,  we  need  you!  Excellent 
pay,  late  model  equipment,  work  8 months  & play  for 
4 months  in  one  of  the  nation’s  most  beautiful  areas. 
E-mail  resume  or  inquiries  to  jjones@aspentreeser- 
vicecolorado.com  or  fax  to  (970)  963-6214. 


SavATree  arborists  are  going  to  Dominica! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  traveling  to  Dominica 
for  five  fun-filled  days  of  relaxation, 
exploration,  and  camaraderie.  Last  year 
we  went  to  Morocco.  Who  knows  what 
destination  is  next.  Want  to  join  us? 


SavAYree. 

The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
91 4-242-3934  i careers@savatree.com 
www.savatree.com 
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Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH " 
& 


Long  Bolt 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


B-11-C 


1 


ft  V 


Regular  |Sld.)  Teem 


Slump  Cl  Teeth 


Round  Reversible 


Hew  SMART 
Focfcels 

PiM.  n 5J79  345 


Slump  Claw 


f Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  - WARREN.  Ml  48039  2675 
(536)  758-5574  * 1- BOO -42 1-5  985  * FAX  (536)  758-7329 
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Bartlett  Tree  Experts 


2003  Air  Burner 


Ropes,  Ropes,  Ropes 


Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


S-217  w/  17'  box  that  burns  average  6 tons/hr.  An 
environmentally  friendly  alternative  to  open  burning. 
Shipping  avail,  at  buyers  cost,  www.airburners.com  to 
see  in  action.  $50,000  or  BO.  (734)  241-7510  Steve 
flocity@sbcglobal.net. 


All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 

EQUIPMENT 
FOR  SALE 

2006  Carlton  1790  XP 

With  88hp  Kubota  Diesel  (9”  capacity)  - 125  Hours, 
Auto  Feed,  Twin  Hydraulic  feed  wheel  lift  cylinders, 
Height-adjustable  chute  with  rotation,  48”  wide  in- 
feed  hopper,  7000  lb  Torflex  axle,  spare  tire  and 
wheel,  extended  tongue.  The  unit  is  in  excellent 
shape.  Will  pay  up  to  $1,000  toward  delivery.  $21,000 
Mark  (504)  669-0819  or  e-mail  mark@tree- 
medics.com  or  check  it  out  at  www.tree-medics.com. 


For  Sale 

Skid-mount  Bean  Royal  70  pump  and  4-cyl  kaiser 
motor,  w/no  tank.  Skid-mount  Bean  20  gpm  pump 
and  motor,  300  gal  tank  w/electric  reel  and  300-ft 
new  hose.  Located  in  CT.  Both  need  some  TLC.  Call 
(203)  219-3456  for  info. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 

Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers. ..and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs^and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly-comperitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  40l(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 

Now  Hiring  Arborist  Representatives  * Climbers  * IPM  Technicians 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  877  BARTLETT  877.227.8S38  OR  VISIT  BARTLETT.COM 


htning  Protection  for  T rees 

Preserve  and  Protect  Your  Client’s  T rees 


Install  systems  on: 
^ Golf  Courses: 
^ Historic  Sites 


^ Estates 

Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
“How-to  Presentation”,  CD  or  VHS  $19.95. 
Visa  or  MasterCard. 
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Vermeer  Stump  Grinder 

1999  Vermeer  752;  516  hrs,$16,500  OBO.  2001 
Vermeer  252,  63  hrs,$7,500  OBO.  Both  purchased 
new,  only  operated  by  owner.  Garage  kept,  both  in 
excellent  condition.  Retiring.  Located  in  Delaware. 
Call  for  photos.  (302)  349-4032. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at 
(201)  206-2464. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


2006  International  4300  w/  Aerial  Lift  AL  40  bucket 

DT466E  w/  7,065  miles,  Auto,  A/C,  Air  Brakes,  45’ 
working  height  over  center  boom,  barely  used  in  near 
perfect  condition.  Call  Mark  (504)  669-0819  or  e-mail 
mark@tree-medics.com  $75,000. 


2003  Morbark  30/36  Chipper 

Approx.  1,300  hours.,  full  cab,  heat/AC,  Babbit 
knives,  C-9  Cat  335  hp,  swivel  discharge,  excellent 
shape,  asking  $125,00  New  $225,000.  (201)  768- 
0694,  info@kenstreecare.com. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  75'  elevator  units  on  08  & 
09  chassis  for  rent  or  sale.  Call  for  rates  & 
availability.  1-800-258-1010  or  e-mail  dumor- 
rliftrental@gmail.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


To  view  images  of 
equipment  for  sale, 
check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 
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PRODUCTS  & 
SERVICES 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit 
our  Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more  infor- 
mation. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com 

TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


BUSINESSES 
FOR  SALE 


Western  Montana  Tree  Service  for  Sale 

2 bucket  trucks,  1 dump  truck,  1 flatbed,  Vermeer 
1400  chipper,  stump  grinder,  17  saws  & more.  30 
years’  service  by  5-year  certified  Arborist. 
$150,000/yr  gross.  $125,000  for  all.  Contact  (406) 
676-TREE. 


Santa  Monica,  So.  CA 

35  yrs.  Arborware  computer  base,  great  client  base, 
gross  $450-$550  p/yr.  Well  maintained  equip:  Ford 
stake  bed  crew  cab,  05  Int’l  chipper  truck,  Little  David 
stump  grinder,  Carlton  grinder,  tools.  $350,000.  Call 
(310)  413-2448. 


Tree  company  Long  Island,  NY 

Nassau  County.  $250K/gross/18  mos.  Customer  base 
& sales  in  Arborsoftworx.  Near  new  equip:  ’07  Int’l 
bucket  truck  w/chipbox,  under  CDL,  low  mileage;  ’07 
Woodsman  15X  chipper  w/low  hours.  $250K  all  incl. 
LGesser@aol.com. 


California  (Orange  County)  Tree  Service/Landscape 

This  business  boasts  a deep,  25-year  client  base. 
Owner  has  3 highly  skilled  full-time  employees  & 2 
part-time.  Owner  is  ready  to  retire  & would  like  to  turn 
his  very  profitable  tree  service  over  to  an  energetic 
person  who  enjoys  being  outside  in  the  beautiful 
Southern  CA  weather.  This  would  be  ideal  for  another 
tree  or  landscape  company  to  merge  for  an  immedi- 
ate increase  in  revenue.  Please  call  (714)  866-1928 
for  more  detailed  information. 


Albuquerque,  NM  Tree  Co 

60ft  bucket,  1 ton  dump,  2 12"  chippers,  stumper,  all 
gear,  more.  Est  15  yrs,  top  3 in  growing  ABQ,  yet  still 
affordable.  Grossing  $300k  +/yr,  double  this  w/your 
pest  app  license.  $175K  OBO  owner  fin  w/$50K  down 
(505)  239-8733. 


Cutter’s  Choice\ 


Pruning  supplies...  hard 
pruners,  pruning  saws, 
inppers,  pole  saws,  and 
pole  pruners! 

'Chainsaw  parts  and 
accessories...guide  "5- 

bars,  drive  sprockets, 
saw  chain,  safety  wea  r ^ ' V 

and  accessories  for  all  \ 

popular  chainsaws! 

Climbing  supplies... 
rope,  saddles,  lanyards, 
^(Uplines,  galls,  climbing 
pads  and  much  more! 


TREE  CARE  INDUSTRY  - MARCH  2009 


Please  circle  41  on  Reader  Service  Card 


THE  85 TH  ANNUAL 

ISACONFERENCEg^TRADE  SHOW 


eur 


New  for  2009 

^ Extended  schedule 

Conference  activities  begin  on  Friday,  July  24*  2009, 
with  the  International  Tree  Climbing  Championship 

..  Saturday  Only  — Arbor  Fair  Public  Educational  Exhibits 

Sunday  — Hands-on  Tree  Academy  Workshops 

, Sunday  — Trade  Show  Sneak  Preview 

Welcome  Reception  on  the  Trade  Show  floor 


Schedule  of  Activities: 


Friday,  July  24 


Saturday  July  25 


Sunday,  July  26 


Monday,  July  27 


International  Tree  Climbing  Championship 
Masters'  Qualifying  Events 
(Roger  Williams  Park) 

International  Tree  Climbing  Championship  Finals 
and  Arbor  Fair 
( Rogc  r Wi  1 1 iams  Park) 

"Tree  Academy  Workshops 
Afternoon  Trade  Show  Preview 
Opening  Ceremony  and  Welcome  Reception 
(Rhode  Island  Conv  ention  Center) 


Tuesday.  July  28 


Educational  Sessions 
Trade  Show 

(Rhode  Island  Convention  Center) 

Education al  Sessions 
Trade  Show 

(Rhode  Island  Convention 

A 

W ednesday , J ul y 29  Educational  Sessions 

1 : , ( Rhode  I H an  d Co nve nti  on  ( 'enter } 

-T " H 

Housing  and  Registration 


I lousing: 


Registnition: 


^ ■■ 

Westiii  Provide  nce(I  leadquarters  I lord) 

$199  single/double 

Providence  Biltmore 
$174  single/ double 

Hilton  Providence 
$163  single/double 

Early  member*  rare: 

$395  for  full  conference  registration. 

‘Must  he  an  ISA  or  New  England  Clhapier  S lonber  at  qmc<if  regtsraooriL 


Visit  the  ISA  web  site  for  detailed  housing 
information  and  registration  packages  and  pricing. 


ISA  Providence,  RI  ♦ JULY  24-29,  2009 


By  Rick  Howland 

To  call  the  “log  loaders”  used  in  tree 
care  by  that  name  is  a bit  of  a mis- 
nomer, unless,  of  course,  you’re 
also  in  the  logging  business. 

Certainly,  some  pieces  of  loading  equip- 
ment are  meant  to  be  dedicated  to  loading 
logs,  and  they  are  typically  found  in 
forestry  and  land  clearing  where  the  intent 
is  to  take  large  logs  and  load  them  into 
trailers  or  onto  truck  bodies  or  barges  to  be 
carted  away  and  turned  into  lumber  or 
paper  pulp.  And  with  the  growing  market 
for  biomass,  there  may  be  a move  back  in 
that  direction.  But  for  most  tree  care  busi- 
nesses, the  definition  needs  to  be  refined, 
and  the  loader  needs  to  be  re-scaled. 

In  this  business,  the  loader  is  more  often 
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used  for  limbs  and  other,  lighter  debris. 
Unlike  the  logging  industry,  the  tree  care 
professional’s  operation  can  vary  widely  - 
from  close-quarters  in  city  cleanup  to  sub- 
urban backyards  to  rugged,  rural  land 
clearing  and  right-of-way  maintenance. 
Because  we  are  not  in  the  business  of  har- 
vesting large  timber,  our  loaders  need  to  be 
tailored  to  our  business  needs. 

Selecting  the  correct  loader  begins  with 
an  assessment  of  your  business  and  your 
preferences.  That  will  determine  whether 
you’d  be  better  off  with,  for  instance,  a 
large  boom-type  lift  arm  or  a folding  crane 
type.  Do  you  want  your  lift  attached  to  a 
truck  to  create  a self-contained  unit,  or  will 
you  need  it  on  a skid-steer  setup  for  jobsite 
portability?  Or  should  it  go  on  a trailer  or  a 
dump  trailer?  Does  it  need  to  be  self-pro- 

TREE  CARE  INDUSTRY  - MARCH  2009 


pelled? 

For  the  purposes  of  this  article,  we’ll 
focus  on  loader  systems  that  are,  or  can  be, 
mounted  on  a truck  or  trailer. 

After  talking  with  TCIA  members  and 
manufacturers,  the  consensus  seems  to  be 
that  the  best  way  to  start  your  search  is  in 
the  office. 

Begin  by  asking  yourself  a few  basic 
questions.  Will  your  business  be  best 
served  by  a tail-mounted  boom  that  allows 
you  to  back  into  or  along  side  a job?  Will 
you  need  to  reach  up,  out  and  over  obstruc- 
tions such  as  fencing?  How  far?  Do  you 
prefer  to  have  your  lift  arm  attached  behind 
the  cab  to  allow  the  truck  body  to  function 
as  a dump? 

Then,  consider  what  capacities  are 
appropriate  in  your  business.  Do  you  lift 


mostly  lighter  branch  material  and  the 
occasional  tree  trunk  or  stump?  Or  are  you 
lifting  heavier  materials  on  a regular  basis? 
Will  you  be  in  the  field  or  doing  yard 
work?  Do  you  want  to  expand  and  promote 
broader  capabilities? 

All  of  a sudden,  the  log/debris  loader 
isn’t  as  straightforward  as  one  might  think. 
The  upside  is  that,  in  ah  likelihood,  there  is 
a loader  and  a setup  versatile  enough  to 
match  your  needs  or,  if  not,  that  one  can  be 
easily  retrofitted  with  existing  technology 
to  do  so. 

As  with  so  many  of  the  technologies 
we’ve  written  about,  the  name  of  the  game 
with  loaders  is  versatility  and  economies  of 
scale.  By  combining  a multitude  of  tree 
care  “talents”  on  one  platform,  such  as  a 
loader,  chip/dump  body,  sprayer,  etc.,  the 
tree  care  business  owner  can  reduce  the 
overall  fleet  and  the  costs  associated  with 
fielding  multiple  rigs,  and  reduce  crews 
and  crew  size  while  at  the  same  time 
broadening  the  menu  of  services. 

For  example,  John  Such,  owner  of  Hawk 
Equipment  Corporation,  distributors  of 
Magnum  Cranes,  says  he’s  seeing  a grow- 
ing popularity  of  the  type  of  lift  that  folds 
and  tucks  in  behind  the  cab  of  a truck, 
which  can  then  be  custom- fitted  with  a spe- 
cial-purpose body. 

“This  equipment  is  part  of  the  knuckle 
boom  evolution,”  he  says.  “It’s  not  a new 
mousetrap,  it’s  new  ideas  applied  to  a 
proven  technology.” 

Such  explains  that  inspiration  for  these 
types  of  lifts  was  taken  from  excavator 
designs,  which  help  make  the  lift  mecha- 
nism strong,  but  are  lightened  by  several 
thousand  pounds  through  utilizing  fine- 
grained, high-tensile  steel  throughout.  This 
allows  the  lift  to  be  stowed  behind  the  cab 
of  a truck  yet  deliver  optimum  strength-to- 
weight-ratios  in  configurations  of  from 
four  to  20  tons.  Furthermore,  the  crane 
boom  geometry  has  been  optimized  to 
increase  stiffness.  This  means  that  comput- 
er systems  are  not  required  for  load  and 
deflection  control. 

A typical  Hawk  configuration  would  uti- 
lize an  Arbortech  truck  body,  the  Magnum 
Crane  and  a Heiden  grapple,  and  then 
might  also  be  fitted  with  additional  equip- 
ment, for  example  a sprayer. 

“We  have  cities  that  like  these  setups  for 
their  forestry  departments  because  one 


a capacity  of  4,000  pounds  extended  to  six 
feet,  it  may  have  only  a 1 ,000-pound  safe 
lifting  capacity  at  25  feet.  (This  is  by  way 
of  example  only;  always  refer  to  the  manu- 
facturer’s safety  specs  and  procedures.) 

Dave  Nordgaard,  an  industry  veteran 
and  founder  of  Top  Notch  Tree  Care 
(recently  sold  to  Bartlett  Tree  Experts)  and 
Top  Notch  Equipment,  says  the  loader 
setup  is  purely  a matter  of  personal  prefer- 
ence. In  the  tree  care  business,  the  huge 
crane/boom  setups  are  left  to  the  loggers  in 
favor  of  what  he  calls  a “straight”  truck  - 
that  is,  not  a tractor-trailer  rig  or  fifth  wheel 
- with  a custom  body.  The  two  boom-type 
options,  as  he  describes  them,  are  the  tail- 
mounted  and  the  nestled  type  (behind  the 
cab). 

For  Nordgaard,  it  is  not  the  nestled- 
behind-the-cab  technology  that  works  best; 
he  prefers  loaders  mounted  at  the  rear  of  a 
truck  or  trailer.  Why?  Accessibility  and  a 
different  kind  of  versatility  that  works  for 
him. 

“Rigs  set  up  between  the  cab  and  truck 
body  usually  means  there’s  a dump  box. 
Positioning  of  the  loader  makes  it  easier  to 
drop  the  load  fast.  I prefer  the  rear  mounts 
on  a straight  truck,  which  really  doesn’t 
take  much  longer  to  unload.  For  me,  the 
larger  knuckle  boom  at  the  tail  of  a straight, 
non-dump  truck  also  means  I can  pull 
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A Loglift  75ZT  loader  with  a Southco  16-foot  dump  body. 


A Loglift  105Z  loader  in  the  retracted  position  with 
Southco  HD  MP-14  dump  body 

truck  can  do  so  many  things,”  says  Such. 
Hawk’s  new  Utility  Tree  Truck  can  be  used 
as  a chip  truck,  open-top  dump,  flatbed  and 
“urban  log  truck.”  Other  uses  include  tree 
spray  rig  or  materials  handling  (landscape 
materials  such  as  palettes  of  stone,  railroad 
ties,  etc.)  unit. 

As  with  any  equipment,  safety  is  always 
a major  issue.  Obviously,  it’s  important  to 
match  the  loader  lift  to  the  truck  chassis 
and  also  to  the  grapple.  And,  as  often  as  it 
is  said,  it  cannot  be  overstated  - do  NOT 
try  to  over-reach.  If  your  boom  or  crane  has 
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another  trailer  with  additional  volume;  that 
means  the  ability  to  take  on  larger  jobs  and 
to  get  jobs  done  faster,”  Nordgaard  says. 
He  says  he’s  used  Prentice,  Serco  and 
Barko  loaders. 

Furthermore,  and  probably  more  impor- 
tant to  him,  is  reach.  With  the  larger  boom 
capability  on  the  rail  of  a truck,  he  says  he 
can  get  closer  to  the  job  and  utilize  more  of 
the  effective  lift  capacity  of  the  boom  in 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others] 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Large  Grapple  Opens  3"  to  62" 

Mini  Grapple  Opens  3"  to  54" 

360  Degree  Continuous  Rotation 

8,300  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional;  9, 12  or  15  K.  Hyd,  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


800-457-4613 

www.  beaversq  ueezerg  rappte.com 


Hawk  Equipments  utility  tree  vehicle  can  be  set  up  for  use  as  a chip  truck , open  top  dump , flat  bed  and  urban  log  truck. 
By  removing  both  sides  in  two  picks  with  the  crane , you  have  a flat  bed. 


certain  applications,  reaching  up  and  over  a 
fence  for  larger  material  or  backing  up  to  a 
tree  and  removing  it  a piece  at  a time.  Also, 
the  tail-mount  minimizes  the  need  or  ten- 
dency to  load  over  the  cab  of  the  truck. 
Depending  on  the  job  configuration,  lifting 
from  the  side  can  mean  having  to  limit  the 
grab  length,  especially  if  reaching  from 
mid-chassis  over  the  cab  or  truck  body.  He 
feels  that  the  mid-mount  can  take  some 
reach  away  from  the  operator.  “Certainly, 
you  get  a full  side-reach,  but  not  a full 
length-reach,”  Nordgaard  says. 

Other  considerations  Nordgaard  brought 


up  were  post-lift  applications.  For  exam- 
ple, he  says  if  you’re  lifting  material  to 
send  to  a chipper,  try  to  match  the  speed 
and  capacity  of  the  loader  with  the  pro- 
cessing capability  of  the  chipper. 

Also,  in  this  economic/energy  environ- 
ment where  what  used  to  be  junk  is  now 
gold,  the  days  of  HAVING  to  chip  down 
material  to  cut  dump  trips  and  volume  are 
changing.  Nordgaard  says  “speed-loading” 
debris  and  taking  it  to  a site  that  charges  lit- 
tle to  no  money  (or  actually  pays  for 
material  where  it  used  to  cost  up  to  $15  a 
yard  to  dump)  can  mean  your  loader  will 


InFmSt  Eqaipmnt 


Yowr  FIRST  CHOKE 
and  year  6EST 
INVESTMENT 


Tel  {319)  821-2015 
Fax : (819)  820-0490 
E-mail : inta^paygur-com 
www.paymjr.com 


□ Isiribaiions  Inc. 

5379,  King  Street  Easl 
Ascot  Comer  (Sherbrooke) 
QC,  Canada  JOB  1A0 


(zmnsm'mniiL 

Can  be  customized  to  fit  your  specialized  needs 
AVAILABLE  OPTIONS 

Hydraulic  Fallal  Fork 
Boom 
Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Sackhoa  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 


nu 


FIFTH  WHEEL  - GOOSE  HECK 


TAG  ALONG 


„ ™ lo3  Trailers  Capacity  from  10,400 

Mk end  loaders  to  24,000  tbs 
UTILITY  TRAILERS  IN  3 SIZESi  The  best  loading  and  lifting 
SENIOR  • JUN  IOR  * COMPACT  capacity  in  foe  fodusfjy 


Please  circle  4 on  Reader  Service  Card 


Please  circle  23  on  Reader  Service  Card 
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Lid  removal  is  a one-piece  pick  with  the  crane  for  Hawk  Equipments  utility  tree  truck.  It  can  also  be  used  as  an  open  top 
dump  for  debris  removal etc. 


actually  save  you  time  and  money.  In 
Nordgaards’s  area  of  Minnesota,  demand  is 
so  high  for  bio  fuel  starter  material  that  it’s 
cheaper  to  load  and  dump  raw  waste  at  a 
dedicated  site  and  skip  the  chipping 
process  altogether  - a savings  of  time,  fuel 
and  manpower. 

“It  always  boils  down  to  the  scale  of 
your  business.  If  you’re  doing  pruning,  you 
don’t  need  the  big  knuckle-boom  loaders,” 
he  says. 

A word  about  grapples... 

We  live  in  an  economy  and  an  age  where 
versatility,  not  necessarily  specialization, 
puts  money  to  the  bottom  line.  As  you  con- 
sider your  loader  system,  don’t  overlook 
what  the  business  end  - the  grapple  - can 
do.  Ironically,  the  specialization  of  these 
clamping  devices  can  broaden  your  skill 
set  and  put  your  boom,  truck  and  crews  to 
new  and  additional  uses. 

Broadly,  you’ll  find  two  major  classes  of 
grapples. 

The  bypass  is  a claw-type  setup  in  which 
the  tines  or  forks  actually  bypass  one 
another.  These  claws  can  bypass  one 
another  closely,  virtually  adjacently  like  a 
pair  of  scissors,  or  at  some  lateral  distance 
from  one  another,  depending  on  what 
you’re  picking  up.  For  brush  debris,  you 
may  want  them  close-in.  For  loading  logs, 
you  may  wish  them  with  more  of  an  offset 
for  control. 

The  other  main  category  is  a butt-type 
clamp,  which  can  include  clamshell- style 
grapples.  In  this  category  you  can  find 
grapples  designed  specifically  for  rock 
clearing  and  what’s  called  a trash  grapple, 
ideal  for  storm  cleanup.  If  you’re  into 
expanding  into  land-clearing,  swapping  out 
your  grapple  will  make  you  far  more 
attractive  as  a subcontractor. 

Some  grapple  makers  offer  replaceable 
and  interchangeable  jaws  to  accommodate 
different  materials  and  different  sizes,  and 
a few  offer  the  capability  to  deliver  you 
custom-designed  grapples. 

Another  consideration  is  determining  if 
your  crane/grapple  setup  needs  a rotator 
and  what  kind  - some  don’t  rotate  at  all, 
others  will  rotate  up  to  360  degrees  and 
some  are  infinitely  rotatable!  Combine  that 
with  boom  arms  that  can  swing  more  than 
360  degrees  and  the  ability  to  handle  tree 
materials  in  any  setting  comes  within 


reach. 

Ryan’s  Equipment  manufactures  a vari- 
ety of  grapples  built  with  a skid  steer  quick 
attach.  Ryan  grapples  can  be  adapted  to  fit 
a mini  excavator  and  are  finding  their  way 


increasingly  into  log  and  loader  equipment. 
Ryan’s  offers  40-,  48-,  60-,  66-  and  72-inch 
grapples,  all  of  a by-pass  design  that  allows 
them  to  close  to  less  than  three  inches,  pro- 
viding the  capability  to  grab  small 


THE  PROS 
CHOICE 


Pros  choose  us  because  our 
firewood  processors  are 
built  in  the  USA  to  be  incredibly 
rugged,  dependable,  and  most  of  alt 

productive. 

Timberwolf  has  the  right  machine  for  all 
of  your  firewood  processing  needs. 
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branches,  piles  of  brush  or  whole  logs. 

According  to  Don  Ryan,  “We’re  finding 
that  guys  in  tree  care  try  to  be  increasingly 
more  versatile  to  make  their  equipment 
work  in  many  applications,  from  lot  and 
land  clearing  to  tree  care  to  landscaping  - 
whatever  it  takes  to  make  equipment  multi- 


task.” 

Most  start  with 
the  bypass  grap- 
ples, which 
squeeze  from 
wide  range  open- 
ings to  pretty 
near  nothing,  up 
to  6 feet  perhaps, 
closing  to  a mere 
few  inches.  Over 
time,  users  have 
to  watch  out  for 
wear  in  the  bush- 
ings, rotators  and 
grab  points, 
Ryan  says.  But 
almost  any  grap- 
ple can  be 
rebuilt,  he  adds, 
so  the  investment 
in  a good  one  is  a 
sound  invest- 
ment. Ryan’s 
approach  is  to 
“over-engineer  and  over-build”  his  grap- 
ples, using  oversized  chrome  pins  and 
hardened  steel  bushings.  He  learned  the 
importance  of  doing  that  when  first  in  the 
industry  rehabbing  grapples  made  by  oth- 
ers who  had  gone  out  of  business.  “We 
oversize  everything  by  at  least  two  to  three 


Ryan’s  Equipment  grapples  address  the  need  for  versatili- 
ty with  the  capability  to  grab  either  whole  logs  or  small 
branches  and  piles  of  brush. 


times”  he  says,  using  as  an  example  a 5- 
ton-rated  rotator  typically  used  on  a 1-ton 
lift. 

“The  big  thing  with  grapples  is  to  watch 
the  expense,  and  that  is  maintenance. 
Regularly  check,  service  and  replace  as 
necessary  pins  and  bushings,”  says  Ryan. 
“Pay  attention  to  the  rotator;  replacing  one 
can  be  as  expensive  as  a new  grapple.  You 
can  tell  by  the  way  the  grapple  opens  and 
closes.  Shake  the  tines  for  looseness,  put 
your  equipment  in  a situation  where  it’s 
loaded  and  test  for  physical  turning,  and 
especially  check  the  hydraulic  cylinders  for 
leaks,  dents,  dings  and  corrosion.” 

Richard  Goforth  is  vice  president  of 
Southco  Industries,  Inc.,  a large  producer 
of  forestry  trucks.  His  customers  are  log- 
gers and  tree  care  professionals.  With 
respect  to  loaders,  there  are  really  a few 
approaches  to  take,  he  explains,  and  it 
depends  on  your  business  which  best  fits 
the  bill  for  you. 

“We  sell  two  lift  types,  the  Prentice  and 
the  Loglift,”  he  says.  Both  typically  are 
mounted  behind  the  cab,  but  can  be 
attached  to  the  rear  of  the  chassis.  “The 
Prentice  is  normally  delivered  with  an  1 8- 
foot,  open-top  dump  log  body  with  a tarp 
system.  It’s  made  for  loading  logs  only.  But 
it’s  a dedicated  truck.  If  you  do  not  have  to 
load  logs,  it  sits,  but  it’s  great  for  big  take- 
down and  is  quite  popular  among  utility 
contractors.” 
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“The  other  type  we  sell  is  the  Loglift. 
This  is  a Z-crane,  capable  of  folding  in  on 
itself  behind  the  cab,  making  it  ideal  for  an 
arborist  who  wants  a truck  to  do  every- 
thing,” Goforth  says. 

Even  though  the  effective  reach  of  the 
behind-the-cab  mounting  is  similar  for  the 
Prentice  and  the  Loglift,  the  difference  is 
the  “foldability”  of  the  Loglift  versus  the 
boom  technology. 

“Yes,  you  can  mount  the  Prentice  or  the 
Loflift  on  the  rear  of  the  truck  chassis,  and 
you’ll  get  more  reach  from  the  machine 
(with  the  Loglift  extended  to  the  same 
reach  as  the  Prentice),  but  that  means  you 
can’t  utilize  a dump  body;  you’d  have  to 
unload  with  the  grapple, “ Goforth  says. 

“With  the  Loglift,  we  utilize  a 14-foot 
dump  body  with  a top.  That  way,  if  the 
arborist  doesn’t  need  to  use  the  lift,  he  can 
tow  his  chipper,  remove  the  dump  top  with 
the  loader  arm  and  use  the  body  as  a chip 
dump.  This  setup  is  more  versatile  for  the 
arborist,”  he  says.”  This  setup  starts  at  just 
over  $100,000,  but  the  Loglift  can  be 


ordered  in  a variety  of  sizes,  including 
those  large  enough  to  accommodate  a tan- 
dem chassis,  “...and  how  fancy  you  want 
to  get,”  he  notes. 

At  the  end  of  the  day,  loader  preference  is 
a personal,  or  at  least  an  individual,  thing. 


What  is  it  that  you  do  on  a regular  basis  and 
what  is  it  that  you  hope  to  get  done  in  this 
economic  environment?  The  right  loader 
means  being  able  to  do  your  current  busi- 
ness better,  and  being  able  to  reach  out  - 
literally  - for  new  business.  ^ 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 


1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


tcIa 

VOICE  Of  THE  CAFE 


(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 
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Green  News  & Ideas 


Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggetfs  new 
tree  fertilizer. 

Uy  adding  humates,  natural  zeolites, 
a specialty  dispersant  and  an  anti- 
volatilization agent,  Doggett  has 
created  a new  and  more  powerful 
tree  fertilizer.  These  new  additions 
allow  more  nutrients  to  get  into  the 
tree  system  with  little  or  no  leaching 
from  the  soil.  The  result  is  a more 
highly  utilized  form  of  tree  fertiliz- 
er that  promotes  good  color,  vigor 
and  health  for  your  trees,  without 
pushing  growth.  It's  the  latest  addi- 
tion from  the  company  with  the 
most  widely  used  fertilizers  on  the 
market.  For  details  on  this  product 
or  any  of  our  professional  tree  fer- 
tilizers and  soil  amendments,  call 
1-800-448-1862  today. 


THE  DOGGETT 

CORPORATION 


V 

W1 


180044  $-1862 
www.d  o gge  t tcorp.com 
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A new  tree  hotel  in  the  far  north  of  Sweden  by  Tham  & 
Videgard  Hansson  Arkitekter  in  Stockholm,  Sweden,  will 
use  lightweight  aluminium  boxes  (4x4x4  meters)  clad  in 
mirrored  glass  and  each  hung  around  a tree  trunk  as  its 
rooms/cabins.  The  exterior  reflects  the  surroundings  and 
the  sky,  creating  a camouflaged  refuge.  The  interior  is  all 
made  of  plywood  and  the  windows  give  a 360  degree 
view.  Courtesy  Tham  & Videgard  Hansson,  www.tvh.se. 


Each  “cabin"  provides  a living 
area  for  two  people:  double  bed, 
small  kitchen,  bathroom,  living 
room  and  roof  terrace.  Access  is 
via  a rope  ladder  or  rope  bridge. 
To  prevent  birds  from  flying  into 
the  windows,  otherwise  transpar- 
ent stickers  that  are  visible  to 
birds  will  be  added  to  the  facades. 
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You’re  already  a tree  care  expert... 


Now  let’s  add  business  expert  to  the  list! 


You  CAN  have  it  both  ways. 


Give  us  a year  and  watch 
your  business 

GROW! 


As  a tree  care  professional,  being  an  expert  in  your  field 
is  important  - but  sometimes,  it’s  not  enough  to  make  your 
business  grow.  Put  the  experience  and  the  network  of  TCIA 
to  work  for  you,  and  we’ll  help  you  become  an  expert  in 
business  SUCCESS. 


Tiy  out  TCIA  membership  for  one  year  for  just  $299*! 

Join  now  and  receive  a new  member  Business  Success  Kit 
valued  at  over  $500,  filled  with  the  tools  you  need  to  3 
your  tree  care  business  growing. 


VOICE  OF  TREE  CURE0 


Call  today  at  1-800-733-2622  or 
visit  www.tcia.org 

to  learn  more  about  what  TCIA  membership 
can  do  for  your  business. 
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* Offer  valid  for  new,  first-time,  members  only,  expires  Dec.  31,  2009. 


Accreditation 


The  Davey  Tree  Expert  Company 
became  the  largest  TCIA-accredit- 
ed  company  in  February  when  it 
came  under  the  Accreditation  umbrella. 
TCIA  announced  Davey’s  Accreditation 
status  at  the  recent  Winter  Management 
Conference  in  the  Bahamas. 

The  Davey  Company,  with  U.S.  and 
Canadian  operations  in  45  states  and  five 
provinces,  is  the  largest  residential/com- 
mercial tree  care  company  in  North 
America.  The  94  U.S.  residential/commer- 
cial  locations  of  Davey  and  its  subsidiaries 
are  now  fully  TCIA-accredited.  (TCIA 
does  not  currently  offer  Accreditation  out- 
side the  United  States.) 

Founded  in  1880  and  with  corporate 
offices  still  in  Kent,  Ohio,  Davey  has  been 
employee-owned  since  1979.  With  its 
more  than  7,000  employees,  it  is  among 
the  20  largest  employee-owned  companies 
based  in  the  U.S.  Approximately  1,600  of 
those  employees  are  in  residential/com- 
mercial  tree  care  services. 

“We  are  pleased  to  support  TCIA’s 
efforts  to  accredit  all  companies  in  the 
industry,”  says  Karl  Wamke,  president  and 
chief  executive  officer.  “As  a long-time 
leader  of  business  innovation  in  our  indus- 


try, we  appreciate  the  Accreditation 
movement  and  the  positive  impact  it  will 
have.  TCIA  Accreditation  coupled  with  our 
Sarbanes-Oxley  Section  404  (financial 
reporting)  requirements  and  other  inter- 
nal controls  and  professional 
certifications  will  set  very 
high  standards  for  our  ongoing 
business  practices.” 

In  addition  to 
residential/  commercial 
care  services,  Davey’s  other 
divisions  include  Utility  Services, 
which  offers  vegetation  management  solu- 
tions, the  Davey  Resource  Group,  which 
provides  comprehensive  utility  and  natural 
resource  consulting,  and  Commercial 


CONFIDENCE 


With  more  than  7,000  employees,  Davey  is  one  of  the  20  largest  U.S.  based  employ- 
ee-owned companies 


Landscape  Services,  specializing  in 
grounds  management,  large  tree  moving, 
and  golf  course  maintenance.  Davey’s 
business  growth  is  generated  through  a 
combination  of  referrals,  brand  recognition 
and  integrated  marketing  techniques. 
Widespread  employee  ownership  also 
sets  Davey  apart,  according  to  Sandra 
Reid,  manager  of  corporate 
communications  and  mar- 
keting. “We  own  it.  We  care.  We 
q share,”  says  Reid. 
Throughout  our  North 
American  operations,  each 
Davey  employee-owner 
has  a real  stake  in  the  company  and 
is  committed  to  delivering  their  best  every 
day,  regardless  of  location  or  position.” 

The  toughest  business  challenge  for 
Davey  and  those  employees  right  now  is 


allows  us  to  emphasize 
training  and  education 
knowing  that  we  will  be 
well  positioned  to  take 
advantage  when  cus- 
tomers’ become  focused 
on  their  landscapes.” 

“During  these  uncertain 
times,  while  indicators  such  as  housing, 
financial  and  general  industrial  production 
are  stumbling,  we  are  going  to  take  a posi- 
tive approach.  We  will  continue  to  execute 
our  game  plan.  We’ve  put  together  a whole 
corporate  strategy,  step  by  step.  We’ve 
been  working  on  it  for  the  past  year:  How 
do  we  address  this  economic  downturn 


Celmer  and  Fred  Johnson,  vice  president 
of  operations  support  services  at  Davey, 
took  lead  roles  in  bringing  Davey,  a TCIA 
member  since  1973,  into  the  Accreditation 
program.  After  discussions  with  TCIA, 
Davey  decided  to  get  into  the  program  in 
early  2008,  and  actually  started  working  on 


no  different  than  most. 

“The  current  economy 
is  challenging,  but  in  the 
midst  of  adversity  lies 
opportunity,”  says  Ken 
Celmer,  senior  vice  presi- 
dent and  general  manager, 
Residential/Commercial 
Services.  “We  have 
always  been  proud  of  our 
industry  leadership  in 
training  and  education.  In 
fact,  this  year  we  are  cele- 
brating 100  years  since  the 
founding  of  The  Davey 
Institute  of  Tree  Sciences. 
The  ‘off  season’  timing  of 
the  economic  turbulence 


from  a sales  and  revenue  perspective?  How 
do  we  address  it  from  the  mitigating  cost 
issues.  It’s  extensive,  and  it’s  in  place  and 
we’re  meeting  regularly  on  it,”  says 
Celmer. 
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John  Davey  and  the  founding  of  The  Davey  Tree  Expert  Co. 

John  Davey  (1846-1923),  considered  the 
father  of  the  science  of  tree  surgery,  was 
born  in  Somersetshire,  England.  Although 
he  did  not  learn  the  alphabet  until  his  early 
20s,  his  sharp  intellect  and  analytical  skills 
allowed  him  to  become  a skilled  orator, 
author,  publisher  and  inventor. 

John  Davey  mastered  agriculture  under 
the  tutelage  of  his  father,  the  superinten- 
dent of  a large  farm.  He  developed  a strong 
work  ethic  and  passion  for  arboriculture. 

Davey  believed  that  great  lengths  should 
be  taken  to  preserve  natural  resources, 
especially  those  that  take  more  than  a life- 
time to  replace. 

He  took  his  convictions  to  America  in 
hopes  of  preserving  ailing  trees  and  pro- 
viding Quality  horticultural  services.  He 
subsequently  launched  a landscape  and 
greenhouse  business  in  Warren,  Ohio,  and 
then,  in  1880,  founded  The  Davey  Tree 


>1/7  early  classroom  at  The  Davey  Institute  of  Tree 
Sciences. 

Expert  Company  in  nearby  Kent. 

The  company,  still  headquartered  in 
Kent  today,  is  a tribute  to  John  Davey’s 
ingenuity.  His  motto,  “Do  It  Right  Or  Not 
At  All,”  and  his  commitment  to  environ- 
mental stewardship  are  the  guiding 
principles  inspiring  the  company’s  approxi- 
mately 7,000  nationwide  employees. 
Source : The  Davey  Tree  Expert  Co. 


it  in  May  2008.  Celmer  assigned  Maureen 
Molnar,  a Davey  business  analyst,  to  coor- 
dinate the  audit  with  Randall  MacDonald, 
a TCIA  Accreditation  approved  auditor. 

It  took  Davey  about  eight  months  to  get 
through  the  process. 

“Actually  it  went  very  smoothly,”  says 
Celmer.  “Davey  is 
probably  its  own 
worst  critic.  Our 
internal  brand 
promise  is 

Building  on  the 
Best  of  Davey,  and 
we  push  ourselves 
to  reach  that 
superlative.  Davey 
people  set  very 
high  standards  for 
themselves  as  they 
constantly  strive  to 

achieve  expectations.” 

“There  were  some  minor  issues  - record 
keeping  issues,  proper  filing  and  status  of 
records  - related  to  the  fact  that  there  are  so 
many  branches  that  trying  to  have  all 
record  keeping  in  two  places,  at  the  branch 


level  and  at  the  corporate  level,  is  a chal- 
lenge. That  was  really  the  only  issue, 
which  to  me  is  only  indicative  of  the 


expanse  of  the  company.” 

Celmer  says  the  outside  audit  was  a good 
thing. 


Ken  Celmer 


1 Tree  Care 
Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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Davey’s  training  and  education  heritage  dates  back  to  1909,  when  The  Davey  Institute  of  Tree  Sciences  was  founded 


“It’s  good  to  have  internal  checks  and 
it’s  nice,  periodically,  to  have  another  set  of 
eyes  from  outside  the  company  to  take  a 
look  and  say,  ‘it’s  good;  or,  it’s  not  as  good 
as  it  should  be.’  It  was  nice  to  double  check 
our  best  practices  to  validate  them,” 


Celmer  says.  “It  proved  to  us  that  our  inter- 
nal controls  are  very  effective  - even  with 
the  wide  spread  and  geographic  diversity, 
something  that  we  work  hard  to  achieve.” 

Davey  considers  Accreditation  a signifi- 
cant investment  and  looks  for  a return  from 


DAVEY#. 

SINCE  1880 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA, 


• Arbor  Care 

• Landscape  Management 


> Utility  Line  Clearing 
• Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445-TREE 


Con  ta  c t re  cru  i t ing@da  vey.  com 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company, 

15LW  North  Mantua  Street,  Kent,  OH  44240 

An  Equal  Opportunity  Employer 
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it.  They  have  put  together  a marketing 
plan,  both  internally  and  externally. 

“Externally,  we  expect  to  reinforce  con- 
sumer confidence.  Consumers  are  secure 
in  selecting  a company  that  has  an 
Accreditation  seal,”  says  Celmer,  adding 
that  it’s  like  the  way  people  have  always 
felt  about  the  Better  Business  Bureau.  “It’s 
a new  badge,  a new  tag.” 

Internally,  for  employees,  it  is  another 
bar  to  reach  for  or  another  ribbon  to  put  on 
their  chest.  “The  Accreditation  badge  is 
very  visible  - it  can  be  on  the  uniform,  on 
the  truck  or  the  equipment,  something  they 
can  see  every  day.  It  is  another  source  of 
pride  and  recognition  to  operate  at  the 
highest  standards.” 

Celmer  adamantly  affirms  that  he  would 
recommend  Accreditation  to  other  compa- 
nies. 

“Absolutely,  I’d  recommend  it,”  he  says, 
particularly  pointing  to  the  process  of 
checks  and  balances  you  go  through. 

“We  view  our  company  as  a close  team 
that  works  in  a single  direction  in  a collab- 
orative way,”  says  Wamke.  “In  a sense, 
you  might  say  that  The  Davey  Company  is 
part  of  another  team.  This  one  is  comprised 
of  the  120  companies  that  are  part  of  TCIA 
Accreditation  and  represent  the  highest 
standards  in  the  industry.”  ^ 


The  Accreditation  process  went  smoothly,  partly  due  to 
Davey’s  existing  best  practices 
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You  know  you're  different... 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to  you  - but  how  can  potential 
customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care  - make  it  easy  for  them  to  choose  you. 

TCIA  Accreditation  is  an  external  review  of  your  business  that  allows  you  to  both 
strengthen  your  organization  internally  and  separate  yourself  from  the  competition. 


The  Process  creates  a self-awareness  of  your  company's  strengths  and  weaknesses 
that  is  invaluable  to  future  growth  and  requires  you  to  face  and  resolve  weaknesses. 


The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


▲ Compete  among  the  most  professional  companies  in  the  field 

▲ Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 

▲ Increase  profits,  lower  insurance  rates 

Please  circle  33  on  Reader  Service  Card 
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Are  you  ready  to  stand  out? 

Call  800.733.2622  to  request  an  information  package,  or  visit  WWW.tcia.org  and  click  the  Accreditation  tab. 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Safety  Awards  commend  actions  on  the  job 


The  2008  TCIA  Safety  Awards  were  pre- 
sented by  lack  Guffey  president  of  Carolina 
Tree  Care  and  incoming  member  of  the  TCIA 
Board  of  Directors , and  Peter  Gerstenberger, 
CTSP,  T CIA  ’s  senior  advisor  for  safety  com- 
pliance & standards , during  Winter 
Management  Conference  in  February. 

When  it  comes  to  safety,  if  we  look  around 
we  find  that  our  members  are  proactively 
engaged  in  veiy  noteworthy  initiatives  and  their 
employees  routinely  put  their  safety  knowledge 
to  the  test  with  remarkable  results.  TCIA’s 
Safety  Awards  recognize  both  the  outstanding 
contributions  of  companies  as  well  as  the  hero- 
ic actions  of  their  employees. 

Outstanding  Company  Contribution  Awards 

F.A.  Bartlett  Tree  Expert  Company  was  rec- 
ognized for  the  work  of  Brian  Maxon,  CTSP, 
safety  coordinator  in  Bartlett’s  southeastern 
region,  who  worked  with  a company  called 
Instinct  Glove  to  develop  a hand  and  forearm 
protection  device  different  from  anything  previ- 


Ifyou  missed  TCIA’s  first  six  webinars,  you 
missed  a lot.  The  easiest  and  most  cost- 
effective  way  to  improve  profitability  - without 
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A screen  capture  from  “Surviving 
Tough  Economic  Times”  by  Guy 
Gruenberg,  the  February  3 webinar. 
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Amber  was  spotting  for 
the  bucket  operator  when 
his  hydraulic  saw  slipped 
and  nearly  severed  his 
right  hand  three  inches 
above  the  wrist.  Amber 
brought  the  bucket  down, 
simultaneously  calling 
911  on  her  cell  phone. 

ously  developed,  to  guard  against  handsaw 
cuts.  Brian  analyzed  company  data,  researched 
manufacturers  and  worked  with  the  company’s 
design  engineers  to  design  and  refine  a prod- 
uct. As  the  project  came  to  completion,  Brian 
requested  and  was  granted  the  authority  to 
release  the  design  and  any  proprietary  rights  to 
the  industry  via  Instinct  Glove,  where  today  this 


leaving  home  - is  now  online  at  tcia.org. 

The  TCIA  Webinar  Series  offers  simple  and 
affordable  online  education  that  will  enhance 
your  business,  increase  safety  and  reduce 
costs. 

The  January  and  February  webinars,  on 
“Financing  Your  Business  Expansion,  Chain 
Saw  Maintenance,  Surviving  Tough  Economic 
Times,  Writing  Simple  Contracts,  and 
Migrating  Customers  from  Spray  to  Plant 
Health  Care,  were  spirited  and  lively  - and  are 
still  available  at  www.tcia.org. 

But  nothing  beats  the  live  broadcast,  when 
you  can  ask  you  specific  Questions  directly  to 
the  presenter.  Don’t  miss  the  upcoming  webi- 
nars, and  always  stay  tuned  for  new  offerings. 
See  the  list  above,  and  check  tcia.org  for  more 
current  updates. 
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system  can  be  purchased. 

Vine  & Branch,  Inc.  of  Carmel  Indiana  won 
for  its  ongoing  efforts  to  educate  the  public 
about  tree  hazards  through  three  initiatives 
called  Flazard  Tree  Recognition,  Tree 
Inspection  Program  or  TIP,  and  a Visual  Tree 
Assessment  program.  Company  representa- 
tives manned  booths,  spoke  to  citizen  groups, 
wrote  informative  articles  and  set  up  programs 
- in  all  they  participated  in  more  than  25  dis- 
tinct initiatives  aimed  at  public  awareness  and 
education. 

Outstanding  individual  or  crew  performance 

On  three  separate  occasions,  Asplundh 
crews  found  themselves  in  the  right  place  at 
the  right  time  to  employ  their  training  and 
demonstrate  their  courage.  All  three  incidents 
won  recognition. 

The  first  incident  is  both  recognition  of 
exemplary  behavior  as  well  as  a lesson  in  why 
homeowners  should  not  attempt  tree  work.  In 
May,  the  Asplundh  crew  of  Luke  Bauman,  (esse 

(Continued  on  next  page) 
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Upcoming  TCIA  webinars 

March  3 John  lurka  - 

Knowing  Your  Cost  Drivers 
March  11  Tim  Walsh  - 

Setting  Up  an  Employee 
Orientation  Program 
March  18  John  lurka  - 


How  to  Price  by  Knowing 
Costs 


April  8 

Tim  Walsh  - 

Setting  Up  a Safety  Program 

April  21 

Mary  McVicker  - 
Developing  a Monthly 

Operating  Budget  for  Your 

Tree  Business 

May  5 

Keith  Sheriff  - 
Setting  Up  a Formal 

Employee  Training  Program 

May  12 

Peter  Sortwell  - 

How  to  Grow  Your  Business 

Through  Commercial 

Contracts 
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TREE  CARE  IN  DUSTRY  ASSOCIATION 

Established  i 938 


artners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  tike  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
' - supports  our  efforts  in  the 

Transformation  of  the  Industry. 
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Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
atjohnson@tcia.org 
or  call  1.800.733.2622 
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Safety  awards 

(Continued  from  previous  page) 

Gardner  and  Davin  Athman  were  working  in 
Hamilton,  Montana,  when  a homeowner  direct- 
ly across  the  street  cut  himself  severely  with  a 
pole  saw.  Hoping  the  crew  would  know  what  to 
do,  the  man  drove  himself  the  short  distance  to 
their  location.  He  was  losing  a lot  of  blood  from 
a deep  laceration.  The  crew’s  emergency 
response  training  kicked  in  and  in  a veiy  coor- 
dinated fashion  they  alerted  EMTs,  made  the 
victim  comfortable  and  staunched  the  blood 
flow  with  an  improvised  tourniquet  and  the  con- 
tents of  their  first  aid  kit.  After  EMTs  left  the 
scene  with  the  victim,  the  crew  even  drove  his 
pickup  home  and  put  his  dogs  in  the  house  at 
the  victim’s  request! 

In  Cleveland,  Texas,  in  September,  a crew  out 
of  Daytona,  Florida,  consisting  of  crew  leader 
Thunder  Lightning  Storm  Cloud  and  trimmer 
Jason  Scott  Humphries  were  engaged  in  cleanup 
after  hurricane  Ike  and  happened  to  be  driving 
through  a neighborhood  when  they  witnessed  a 
pit  bull  attacking  a four-year-old  girl.  Without 
hesitation  and  with  no  weapon  other  than  their 
hard  hats  they  jumped  into  the  fray,  pulled  the 
dog  off  the  girl  and  restrained  it  until  the  police 
arrived.  In  case  you’re  wondering,  the  crew 
leader  is  an  Apache. 

Three  days  later  and  also  while  working  on 
Ike,  but  in  Houston,  Texas,  Asplundh  trimmer 
Martin  Figureroa  noticed  smoke  coming  from 
the  attic  of  a home.  Knowing  there  were  peo- 
ple inside,  he  knocked  on  the  door  to  alert  the 
occupants.  Getting  no  response,  he  entered 
the  home  where  he  found  a woman  with  two 
small  children,  completely  unaware  that  their 
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Don’t  forget  - We  moved! 

We’d  like  to  remind  all  our  members  that 
TCIA  moved  to  new  offices  in  2008.  We  are 
reminding  you  because  a significant  amount 
of  mail  is  still  being  sent  to  the  old  address. 
Our  new  address  is  136  Harvey  Road  - Suite 
101,  Londondeny,  NH  03053. 
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house  was  on  fire.  Martin  brought  the  family  as 
well  as  their  pets  to  safety,  notified  emergency 
personnel  and  cleared  an  access  route  of  vehi- 
cles before  they  arrived. 

In  October,  a crew  from  Caldwell  Tree  Care 
in  Roswell,  Georgia,  consisting  of  owner  Kevin 
Caldwell,  Teriy  Ferdarko,  Jerome  Catlin  and 
Mike  Gullicksen  worked  for  17  days  to  assist 
fellow  TCIA  member  Champions  Tree 
Preservation  with  hurricane  Ike  cleanup  in 
Houston,  Texas.  Kevin  was  approached  by  a 
distraught  homeowner  who  had  an  uprooted, 
32-inch  dbh  pine  hanging  precariously  over 
his  house.  A less  scrupulous,  less  profession- 
al company  had  proposed  a very 
dangerous-sounding  plan  but  then  walked 
away,  never  to  be  seen  again.  There  was  an 
imminent  threat  of  the  tree  crushing  the 
house.  Beginning  the  veiy  next  morning,  the 
crew  for  the  first  time  employed  two  cranes  as 
well  as  a 75-foot  aerial  lift  and  advance  rigging 
to  first  stabilize  and  then  remove  the  massive 
tree. 

The  Lewis  Tree  Service  crew  of  David 
Peterson,  Amber  Pruitt  and  Bariy  Doughtie 
deserve  accolades  for  saving  the  life  of  a fellow 
employee.  In  July,  Amber  was  spotting  for  the 
bucket  operator  when  his  hydraulic  saw  slipped 


and  nearly  severed  his  right  hand  three  inches 
above  the  wrist.  Amber  brought  the  bucket 
down,  simultaneously  calling  911  on  her  cell 
phone.  She  and  Dave  Peterson  pulled  the  vic- 
tim from  the  bucket  and  used  their  shirts  to 
stem  the  blood  flow.  Dave  maintained  pressure 
while  he  instructed  the  others  on  how  to  create 
a tourniquet.  They  packed  the  victim’s  arm  in 
ice  to  minimize  nerve  and  tissue  damage  and 
stabilized  him  until  EMTs  arrived. 

A group  of  employees  from  S & S Tree 
Specialists  in  South  St.  Paul,  Minnesota,  con- 
sisting of  Steve  Burslie,  Matt  Gogala,  Rick 
Hogan,  Brian  Kreitz,  Todd  Omberg,  Justin 
Paul,  CTSP,  Andrea  Peet,  Mark  Rehder  and 
Dave  Sundmark,  in  April  convened  the  com- 
pany’s first  formal  Safety  Committee.  In  the 
first  six  months,  giving  selflessly  of  their  time, 
the  Committee  had  already  implemented  at 
least  five  safety  initiatives  and  launched  a 
series  of  seminars,  all  contributing  to  a height- 
ened safety  awareness  among  the  other 
employees  at  S & S. 

Finally,  we  wish  to  recognize  Dan  Barwinski, 
a certified  arborist  and  PHC  technician  with 
Wachtel  Tree  Science  & Service.  On  his  third 
stop  of  the  day,  Dan  received  no  response 
when  ringing  the  bell.  Then  he  heard  a faint 
voice  saying,  “1  can’t  come  to  the  door  right 
now.”  Sensing  something  was  wrong,  he  asked 
for  permission  to  enter  the  house,  found  a hid- 
den key,  unlocked  the  door  and  walked  in  to 
find  an  elderly  woman  who  had  fallen  out  of 
reach  of  her  walker  and  lain  on  the  floor  for 
five  hours.  Dan  called  911,  called  her  family 
and  stayed  with  the  woman  until  paramedics 
arrived.  Had  he  not  intervened,  she  would 
have  remained  lying  on  the  floor  at  least 
another  eight  hours. 


Buy  arborist  supplies  — reduce  TCIA  dues 

www.sherrilltree.com 

Products:  SherrillTree  has  a full  line  of  equipment  and  supplies  for  arborists. 

Member  Benefits:  SherrillTree  will  contribute  an  amount  equal  to  5 percent  of  total 
products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will  be  applied 
toward  the  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services,  and 
2.5  percent  will  be  applied  toward  development  of  safety  and  educational  programs 
for  the  tree  care  industiy. 

Example:  If  your  company  purchases  $2,000  in  product  online,  SherrillTree  will 
send  TCIA  a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits 
accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your 
annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  member- 
ship dues.  One  member  earned  almost  $700  - paying  his  entire  annual  membership  fee  - using  a similar  TCIA  affinity  program.  Thanks  to  the 
support  of  SherrillTree,  your  company  can  at  least  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industiy  safe. 
Requirements:  In  order  to  receive  a dues  credit,  your  company  must  order  supplies  online  at  Sherri llTree’s  Web  site  and  click  the  “I’m  a Member” 
box  in  the  online  order  form. 


To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 


SIERRILLtree 

TREE  GEAR.  TREE  PEOPLE. 
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Your  PHC  monitoring  chart  for  technicians 


An  effective  plant  health  care  (PHC)  pro- 
gram utilizes  the  basic  concept  of 
appropriate  tree  selection,  planting  and  man- 
agement of  trees  and  shrubs.  Integrated  Pest 
Management  (IPM)  is  a large  part  of  PHC,  and 
the  predominant  goal  of  IPM  is  to  use  a com- 
bination of  tactics  to  reduce  pest  populations 
or  to  maintain  them  at  non-damaging  levels. 

The  vigilant  PHC/IPM  technician  will  use 
regular  observation  as  well  as  good  record 
keeping  as  important  tools  to  help  control 
biotic  and  abiotic  problems  associated  with 
trees  and  shrubs.  The  PHC  Monitoring  Record 
is  a form  that  will  assist  the  PHC/IPM  techni- 
cian in  well-timed  tree  health  management. 

The  front  of  the  chart  allows  the  PHC/IPM 
tech  to  record  site  specific  details  such  as  tem- 
perature, humidity,  phenological  events,  site 
conditions,  recommendations,  etc.  The  form 
can  then  be  shown  to  the  customer  to  help  sub- 


stantiate certain  treatment  options,  or  can  be 
held  in  the  company  office  as  a record  for  that 
property  in  order  to  provide  a successive  man- 
agement system. 

The  back  of  the  chart  walks  the  technician 
through  the  steps  of  filling  out  the  graph.  A 
brief  review  of  pest  signs  and  symptoms  is 
given  as  well  as  a summaiy  of  growing  degree 
days  and  how  that  concept  applies  to  the  pest 
control. 

A total  PHC  program  will  incorporate  some 
of  these  controls,  and  each  should  be  noted 
on  the  chart  where  applicable.  These  are  sam- 
ples of  some  PHC  control  systems: 

► Mechanical  control  - picking  insects  off  a 
leaf  or  pruning  off  a diseased  branch. 

► Cultural  control  - thinning  branches  in  a 
crabapple  or  lilac  to  increase  air  circulation 
around  the  foliage  to  control  powdeiy  mildew. 
Apply  proper  irrigation  for  the  site  and 


species  when  needed  or  raking  up  diseased 
leaves  as  they  fall. 

► Biological  control  - using  ladybugs  to 
control  aphids  or  Trichoderma  spp . to  control 
certain  root  rots. 

► Chemical  control  - Topical  sprays  to 
manage  insects  and  diseases. 

Many  tree  pests  can  be  managed  without 
chemical  controls  by  following  PHC  princi- 
pals. If  these  are  done  properly,  then  the  other 
methods  of  PHC  can  be  applied.  Good  obser- 
vation of  the  plant  site  will  showyou  if  there  is 
adeouate  water,  nutrition,  sunlight,  etc.  for 
that  particular  species  of  plant  throughout  the 
year.  Use  this  PHC  Monitoring  Record  to  track 
your  PHC  for  well-timed  results  that  can  add 
to  your  long-term  revenues. 

To  order  copies  of  the  PHC  Monitoring 
Record,  visit  www.tcia.org  or  call  1-800-733- 
2622. 
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From  the  Field 


QICLAHOM2 


By  Bill  Long 


A tree  grows  in  Oklahoma  City, 
Oklahoma.  It’s  a survivor,  THE 
survivor  tree,  an  American  elm 
( Ulimis  americana). 

This  tree  survived  the  bomb  blast  on 
April  19,  1995.  It  is  the  symbol  of  the  pain, 
suffering  and  triumph  experienced  on  that 
horrible  day  near  the  Murrah  Federal 
Building  in  the  downtown. 

I was  privileged  to  prune  this  tree  in 
December  2008;  invited  by  Mark  Bays,  the 
Oklahoma  State  Urban  Forester,  with 
Patrick  Bishop  and  Fance  Bisden,  staff  for 
the  Oklahoma  City  National  Memorial. 
Bays  has  been  in  charge  of  the  hands-on 
care  of  this  tree  for  the  Memorial  site  since 
1995.  He  explained  to  me  the  raised  walk- 
way platform  protecting  the  root  system,  the 


The  author  at  work. 


Above,  pruning  the  Survivor  Tree,  looking  West.  Below,  after  pruning,  with  the  Rescuers’  Orchard  in  foreground. 


The  Oklahoma  City  National  Memorial  & Museum  was  created  to  honor  those  killed,  those 
who  survived  and  those  changed  forever  by  the  1995  bombing  of  the  Alfred  P.  Murrah 
Federal  Building  in  Oklahoma  City. 


watering  system  and 
the  minimal  nutrition 
program  for  this  tree.  It 
not  only  survived  the 
explosion,  it  also  sur- 
vived years  of  living  in 
an  asphalt  parking  lot 
prior  to  the  event. 

This  80-year-old 
elm  is  39  inches  in 
diameter  at  54  inches 
above  soil  line,  has  a 
65-foot-wide  canopy 
and  stands  40  feet  tall. 

The  north  scaffold 
branch  was  severed  in 
1996  (deadwood)  and  has  since  grown 
multiple  3-  to  5 -inch-diameter  sprouts. 

The  day  we  pruned,  the  weather  was 
clear  and  cold,  but  I unloaded  my  tools, 
including  my  Stihl  192-T  chain  saw  and  a 
manual  pole  saw  with  a new  razor-tooth 
bull  blade,  and  donned  my  hard  hat.  Our 
goals  were  to  (1)  prune  mistletoe, 
phoradendron  sp .,  (pruning  the  infested 
branch  of  1 inch  or  less  OR  break  off  the 
mistletoe  stems  on  larger  branches);  (2) 
crossers;  (3)  deadwood;  (4)  brokens;  (5) 
stubs  (2007  ice  storm);  (6)  raise  canopy  for 
ease  of  walking  under  the  north  scaffold; 
(7)  lighten  weight  on;  and  (8)  inspect  the 
decayed  sites  (some  frass  was  found). 

I pruned  while  Bays  pointed  out  target 
branches.  This  is  one  tree  I didn’t  want  to 


prune  excessively  or  leave  poor  branch 
collar  cuts.  Bishop  and  Bisden  cleaned  up 
debris  while  directing  visitor  traffic  away 
from  the  work  zone.  This  was  a fairly  easy 
tree  to  access  with  my  ladder  and  limb 
walking  the  near-horizontal  branches.  So, 
the  tree  endured  one  more  stress  - my  mas- 
sive frame  on  its  aged  structure. 

Well,  we  came  to  a stopping-point, 
accomplished  our  goals,  and  will  do  it 
again  in  two  years.  We  also  reviewed  our 
work,  took  some  photos,  and  looked  at  the 
weather  report  for  any  looming  ice  storms. 

Bill  Long  is  owner  of  Southern  Tree 
Preservation  in  Harrah,  Oklahoma.  For 
more  on  the  Survivor  Tree,  visit  www.okla- 
homacitynationalmemorial.  org.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar, 
style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136  Harvey  Road,  Suite  101, 
Londonderry,  NH,  03053,  or  staruk@treecareindustry.org. 
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Associations  are  businesses,  just  like  tree  care  companies.  We  have  the  same  issues  around 
increasing  government  regulation,  facilities,  technology,  qualified  employees,  rising  insurance 
costs,  HR  and  benefits,  payroll,  outsourcing,  professional  development,  etc.,  etc.,  etc. 

Our  clients  are  you  - our  members.  Our  business  is  to  deliver  increasing  value  to  you,  just  as  you  must 
do  when  providing  a tree  care  service  to  your  client  roster.  As  we  all  face  the  most  integrated,  complex, 
long-running  economic  crisis  of  our  time,  we  have  one  very  simple  choice  to  make.  Do  we  constrict  and 
contract,  or  do  we  build? 

One  clear  truth  in  all  of  this  is  that  you  cannot  cut  your  way  out.  You  can  make  some  cuts,  trim  some 
services/programs  and  get  even  leaner  than  you  were  if  you  had  already  done  that.  If  you  have  not  been 
operating  lean  - meaning  effectively  using  your  resources  to  leverage  them  to  their  highest  capacity  - 
getting  to  that  point  is  an  essential  business  step.  In  that  process,  identifying  your  core  business  and 
determining  your  “A”  players  are  absolutely  essential  for  the  next  step  of  your  consideration. 

Ask  yourself  point  blank,  “In  focusing  on  my  core,  am  I going  to  stay  the  course,  or  am  I going  to 
build?”  Staying  the  course,  while  a wonderful  lifestyle  choice  for  many  24  months  ago,  is  a self-fulfill- 
ing prophecy  in  the  circumstances  in  which  we  find  ourselves  operating  businesses  today.  Staying  the 
course  will  ultimately  mean  a contraction  - no  matter  how  hard  you  fight  to  just  stay  where  you  were. 

Choosing  to  build  requires  getting  out  of  the  boat  - a boat  that  used  to  be  comfortable  and  provide 
security  and  stability  when  the  seas  kicked  up  a “normal  storm.”  That  boat  is  rocking  pretty  hard  and 
leaking  now  in  the  storm,  and  the  Dramamine  is  not  going  to  be  enough  to  keep  you  from  feeling  its 
effects. 

Choosing  to  build  is  a necessary  step  and  may  feel  uncomfortable  when  the  crystal  ball  is  pretty  foggy. 
However,  with  risk  assessment  and  scenario  building,  you  can  create  multiple  options  for  growth  strate- 
gies that  can  be  implemented,  in  parallel  or  sequentially,  to  up  the  chance  that  one  of  your  calculated 
strategies  will  pay  off.  If  you  do  nothing,  the  story  has  been  written. 

We  all  know  that  our  salespeople  cannot  be  order  takers.  We  should  all  know  that  these  positions 
require  our  “A”  players  in  all  of  them.  There  is  no  room  for  mediocre  here.  What  we  MUST  also  do  is 
give  them  the  tools,  new  and  alternative  ways  to  go  about  building  our  businesses  and  future,  so  that  our 
survival  becomes  more  likely  in  a world  that  is  going  to  look,  and  be,  very  different. 

The  longer  that  we  wait  to  work  on  creative  scenarios,  the  less  likely  our  options  are  going  to  be 
implemented  in  a timely  fashion.  Leadership  requires  a lot  of  characteristics  such  as  discipline,  vision, 
enthusiasm,  focus  and  organizational  ability.  NOW,  it  requires  us  to  step  out  of  the  boat  and  take  some 
big  risks  and  seek  some  new  opportunities. 

We  have  but  one  choice  - BUILD  our  future. 


Cynthia  Mills,  CAE,  CMC 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Letters  & E-mails 


Safety  Corner 


By  Michael  Lamontagne 

Chain  saw  accidents  are  not  rare  - and  sometimes  hit  close  to  home. 

TCIA  Accreditation 

By  Rebecca  Fater 

Maier  Forest  & Tree  used  the  TCIA  Accreditation  process  to  improve 
every  detail  of  its  business. 

Business  of  Tree  Care 

TCIA  has  partnered  with  ArborMAX  to  bring  a more  affordable  work- 
ers’ compensation  insurance  program  to  the  industry. 


Accident  Briefs 


Classified  Advertising 


TREE  Fund  update 


TCIA  Reporter 


Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 


Advertiser  Listing 


From  the  Field 


By  Richard  Hefley 

In  an  effort  to  be  green  - and  save  gree: 
Toyota  Scion  into  a brush  truck? 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  industry 


TCI  A would  like  to  extend  our  si  nee  rest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary, 
Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 


Transformation  of  the  industry. 
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Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  Johnson@>tcia,org 
o r cal  1 1. 800.733  . 2622 
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Photo  1.  Bleeding  canker  is  a lata!  disease  of  European  beech  unless  symptoms  are  detected  early  and  the  disease  treat- 
ed appropriately  Clients  should  expect  that  arborists  on  the  property  should  be  aware  of  the  disease  and  be  able  to 
identify  its  symptoms. 
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FnforrnitlQn  Desired  by  Tree  Care  Ccunsunieirs 


Figure  1.  Results  of  a 2002  survey  by  the  International  Society  of  Arboriculture  that  identifies  the  importance  to  clients  of 
knowing  pests  and  plant  health  in  the  landscape.  Source:  International  Society  of  Arboriculture. 


Christopher  J.  Luley  and  A.  D.  Ali 

Tt  is  clear  as  documented  by  a number  of 
studies  (Figure  1)  that  what  clients  pri- 
marily want  from  their  tree  and 
landscape  service  providers  is  an  assess- 
ment of  the  health  and  pest  issues  of  their 
trees  and  landscape  plants.  Provision  of 
services  that  maintain  health  and  vigor  is 
an  obvious  extension  of  this  desire. 
Providing  post  mortems  because  the  initial 
symptoms  of  a key  pest  were  overlooked  is 
not  a good  way  to  support  customer  satis- 
faction (Photo  1).  This  article  focuses  on 
helping  employees  and  companies  meet 
client  expectations  in  the  landscape. 

Pest  diagnostics  and  management  is 
often  one  of  the  core  service  competencies 
that  even  experienced  arborists  struggle 
with  because  of  its  technical  nature.  What 
is  more  challenging  is  to  train  employees  to 
have  sufficient  diagnostic  skills  so  they  can 
identity  pest  issues  in  the  landscape  and 
answer  client  inquiries. 

Often,  employees  delivering  landscape 
services  are  the  primary  person  clients 
have  contact  with  and  to  whom  they  direct 
questions  to  about  their  plants.  Despite  its 
importance  to  clients,  training  employees 
so  they  can  approach  diagnostics  confi- 
dently usually  takes  a back  seat  to  other 
pressing  training  issues. 

To  make  this  task  even  more  challeng- 
ing, most  green  industry  professionals  have 
little,  if  any,  formal  training  in  pest  man- 
agement. And  even  if  they  did  have 
training,  it  was  likely  in  the  form  of  one  or 
two  insect  or  disease  courses  blurred  in 
with  their  formative  college  years. 
Typically,  most  obtain  their  pest  manage- 
ment information  through  updates 
presented  at  meetings  or  in-house  training 
sessions,  university  extension  information 
sources,  trade  magazines  or  outside  read- 
ing. Given  this,  what  can  we  expect 
employees  to  know  as  essential  informa- 
tion to  satisfy  client  expectations,  and  how 
can  they  obtain  this  information? 

What  to  expect 

Plant  identification  comes  before  any- 
thing else,  pest  management  or  otherwise. 
The  first  essential  step  in  diagnostics 
beyond  plant  identification  is  knowing  nor- 
mal growth  patterns  and  rates,  and  how 
these  change  over  the  season.  Most  pests 
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Despite  its  importance  to 
clients,  training  employ- 
ees so  they  can  approach 
diagnostics  confidently 
usually  takes  a back  seat 
to  other  pressing  training 
issues. 


first  appear  as  subtle  changes  in  normal 
growth  or  appearance.  Being  aware  that 
these  changes  may  represent  the  start  of  a 
more  serious  infestation  is  a very  important 
job  responsibility  of  any  employee.  A sim- 
ple example  is  presented  in  Photo  2,  where 
a subtle  change  in  the  color  of  the  foliage 
on  white  pine  has  been  induced  by  erio- 
phyid  mites. 

Capturing  a deviation  from  normal  is  not 
necessarily  easy  for  someone  who  is  just 
learning  or  expanding  their  knowledge  of 
plants  in  the  landscape.  The  basic  concept 
of  symptoms  - or  what  one  sees  as  a 
change  from  the  normal  health  or  condition 
of  plants  - and  signs  is  useful.  Signs  are 
evidence  of  the  causal  agent,  such  as  cast 
skins  (from  molting),  or  excuvae  of 
insects,  or  conks  of  wood  decay  fungi  on 
trunks  of  trees.  A 10X  power  hand  lens 
should  be  in  the  pocket  of  anyone  serious 
about  making  observations  about  pests  in 


Photo  3.  Being  able  to  recognize  signs,  or  evidence  of  the 
causal  agent,  greatly  improves  the  reliability  of  pest  diag- 
nostics in  the  field.  This  conk  is  the  sign  of  internal  wood 
decay  in  this  silver  maple. 


Photo  2.  This  subtle 
change  in  needle  color  on 
this  white  pine  is  from 
eriophyid  mites.  Although 
an  employee  may  not 
know  the  pest  identifica- 
tion, they  should  be  able 
to  recognize  the  change 
from  normal  needle  color 
as  a potential  symptom  of 
a pest  problem. 


the  landscape.  Being  able  to  recognize 
signs  of  specific  pests  offers  a significant 
improvement  in  the  reliability  of  diagnos- 
tics in  the  field  because  the  actual  causal 
agent  is  now  being  identified  (Photo  3). 

Initial  diagnostic  steps 

How  can  employees  with  little  experi- 
ence with  diagnostics  be  expected  to  know 
all  the  symptoms  and  signs  of  pest  prob- 
lems? Obviously  they  cannot,  but  they  can 
be  knowledgeable  in  the  diagnostic 
process.  They  should  be  able  to  identify 
what  is  not  normal  and  approach  pest  prob- 
lem identification  in  a somewhat 
systematic  manner.  That,  coupled  with 
basic  information  on  pests  and  their  devel- 
opment in  landscapes,  is  a reasonable 
starting  point  for  most  people. 

To  determine  what  is  normal  for  any  par- 
ticular plant,  the  easiest  step  is  to  look  at  a 
number  of  the  same  species  in  the  immedi- 
ate or  general  location.  This  is  a simple 
step  that  will  help  determine  if  similar 
symptoms  are  present  on  other  plants  of 
the  same  species,  and  the  potential  extent 
of  the  problem.  It  is  also  critical  to  look  at 
different  plant  species  to  determine  if  sim- 


ilar symptoms  are  present  on  them  as  well. 
In  fact,  this  observational  method  is  where 
all  landscape  diagnostics  should  start,  for 
the  experienced  and  novice  alike.  The 
mark  of  an  inexperienced  diagnostician  is 
to  ignore  other  plants  in  the  landscape 
before  considering  their  diagnosis. 

Employees  should  also  be  capable  of 
collecting  the  basic  information  needed  to 
identify  pests  so  a more  experienced  per- 
son can  make  a reasonable  attempt  at 
identification  without  important  gaps  in 
information.  Most  of  the  critical  informa- 
tion is  summarized  on  diagnostic  forms 
required  by  university  extension  labs. 

Plant  samples,  or  - even  better  - digital 
photographs,  are  also  usually  essential  to 
make  an  initial  diagnosis.  From  a diagnos- 
tic standpoint,  it  is  frustrating  to  obtain  a 
request  for  a diagnosis  when  this  basic 
information  is  lacking.  Many  people  do  not 
want  to  take  the  time  to  work  through  the 
diagnostic  process  to  collect  this  informa- 
tion. However,  the  process  of  making  these 
critical  observations  and  collecting  essen- 
tial information  is  part  of  the  learning 
process  that  trains  employees  on  pest  iden- 
tification in  the  field. 
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Photo  4.  Deep  planting  resulted  in  the  death  of  these  Austrian  pine.  Poorly  delivered  cultural  practices  are  at  the  root  of 
many  tree  health  problems  in  the  landscape. 


Basic  knowledge 

There  are  several  basic  elements  of 
knowledge  that  can  substantially  help 
employees  become  better  versed  in  pest 
management  diagnostics.  Our  contention  is 


that  many  green  industry  professionals 
lack  this  basic  information  because  broad- 
er concepts  in  pest  management  are  seldom 
presented  in  technical  identification  manu- 
als. 


Causes  of  pest  problems 

There  are  three  major  groups  of  agents 
that  cause  pest  problems  in  landscapes:  the 
biotic  or  living  agents;  abiotic  or  non-liv- 
ing agents;  and  declines,  which  are  unique 
to  woody  plants  and  are  usually  caused  by 
combinations  of  abiotic  and  biotic  agents. 
Of  these,  the  many  pest  problems  in  the 
landscape  are  caused  directly  or  indirectly 
by  abiotic  agents.  These  include  environ- 
mental factors  such  as  soil  and  site 
conditions,  weather  abnormalities  and  cul- 
tural practices  (Photo  4). 

This  single  piece  of  information  is  help- 
ful in  identifying  pest  problems:  one  must 
consider  the  environment  and  culture  of  the 
plant  as  a prime  suspect  and  make  observa- 
tions accordingly.  This  also  suggests  that 
knowledge  about  the  site  and  plant’s  adapt- 
ability to  existing  conditions,  past 
maintenance  practices  and  changes  that 
have  occurred  are  needed  in  determining 
what  is  wrong.  Obtaining  this  information 
implies  a certain  level  of  investigation  has 
taken  place,  to  interview  the  site  manager 
or  tree  owner  about  the  development  of  the 
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Photo  5.  Many  pest  problems  in  the  landscape  are  abiotic 
in  nature , such  as  this  scorch  on  Norway  maple.  Because 
symptoms  can  result  from  multiple  causes , further  inves- 
tigation into  their  cause  is  a task  for  anyone  attempting 
basic  diagnostics. 

problem  and  past  management  practices 
(Photo  5). 

Biotic  agents  are  the  insects,  pathogens 
and  animals  that  damage  plants  in  the  land- 
scape. Clients  often  believe  that  pest 
problems  are  due  to  an  overt  attack  by  an 
insect  or  disease,  and  therefore  some  pesti- 
cide can  be  used  to  “treat”  the  problem. 
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Unfortunately,  most  problems  in  the  land- 
scape are  the  result  of  more  complex 
issues,  and  insects  and  diseases  are  often 
secondary  in  nature,  meaning  that  they  are 
attacking  the  plant  because  of  its  weakened 
condition.  It  is  often  easier  to  blame  and 
treat  a secondary  pest  than  to  determine  the 
root  cause  of  a plant’s  problem  and  deal 
with  the  long-term  prognosis  and  actual 
cause  of  the  problem. 

Most  biotic  agents  are  relatively  host  spe- 
cific. The  majority  attack  only  a specific 
plant  species  or  closely  related  plants,  with  a 
few  exceptions.  However,  clients  often 
become  alarmed  that  similar  symptoms  on  a 
range  of  plants  indicates  a pest  is  present 
that  is  capable  of  killing  all  the  plants  pres- 
ent. A key  point  for  employees  is  that  biotic 
agents  cause  specific  symptoms  on  a host. 
Similar  symptoms  on  a range  of  unrelated 
plants  are  either  due  to  a series  of  different 
biotic  agents,  or  an  abiotic  problem  is  pres- 
ent that  is  non-host  specific. 

Knowledge  of  the  symptoms  caused  by 
different  insects  and  diseases  quickly 
becomes  a technical  topic  with  seemingly 
endless  details  depending  on  the  host/pest 
combination.  But,  a few  basic  concepts  and 
facts  suggest  that  initial  diagnostics  are 
within  the  reach  of  most  employees. 

First,  the  number  of  common  pests  in  the 
landscape  is  relatively  small  (Raupp  et  al 
2001).  Therefore,  one  can  know  the  major- 


Photo  6.  Stippling  (left)  is  a common  symptom  of  arthro- 
pods with  piercing  sucking  types  of  mouthparts. 

Knowledge  of  this  type  of  symptom,  and  its  potential 
causes  and  consequences,  covers  a large  number  of  dif- 
ferent host-pest  combinations. 

ity  of  insect  pest  problems  likely  to  be 
encountered  in  the  landscape  by  becoming 
familiar  with  these  pests. 

Second,  grouping  damage  categories 
and  the  types  of  symptoms  insects  and 
pathogens  cause  allows  reasonable  conclu- 
sions to  be  drawn  about  their  potential 
cause  and  importance  (Photo  6).  For  exam- 
ple, stippling  is  a common  symptom  of 
insects  and  mites  with  piercing  sucking 
mouthparts.  This  damage  at  low  or  moder- 
ate levels  is  usually  not  important  to  plant 
health  unless  it  is  severe  or  occurs  on  ever- 
greens. Knowledge  of  this  type  of 
symptom,  and  its  potential  causes  and  con- 
sequences, covers  a large  number  of 
different  host-pest  combinations.  Similar 
relationships  can  be  drawn  for  other  symp- 
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Photo  7.  Declines  are  usually  initiated  by  a sequence  of 
biotic  and  abiotic  agents.  The  presence  of  any  particular 
pest  on  a tree  does  not  necessarily  implicate  it  as  a 
cause.  Care  to  avoid  simple  cause  effect  relationships  is 
an  important  consideration  when  diagnosing  and  treating 
decline  type  problems. 

toms,  categories  and  types;  although  other 
categories  may  require  more  immediate 


concern  and  attention,  such  as  wilting  or 
branch  dieback. 

Third,  the  vast  majority  of  diseases  in  the 
landscape  are  caused  by  fungi.  Diseases 
caused  by  bacteria,  nematodes,  viruses, 
phytoplasmas  and  other  pathogens  are  rel- 
atively rare.  Therefore,  knowing  the 
important  fungal  disease  of  common  trees 
in  an  area  is  a significant  help  in  narrowing 
the  cause  of  pathogen-induced  problems. 

Declines  and  the  long-term 

Trees  and  shrubs  are  long-lived  in  the 
landscape.  This  single  fact  greatly  influ- 
ences the  development  of  pest  problems 
and  diagnosis  of  their  cause.  Most  tree  and 
shrub  problems  have  multiple  causes  as 
part  of  their  genesis,  even  though  the 
immediate  symptoms  may  be  attributed  to 
a single  cause  or  agent  (Photo  7).  Declines 
are  diseases  that  have  multiple  biotic  and 
abiotic  causes  that  together  result  in  the 
deterioration  in  plant  health.  Typically,  one 
of  these  biotic  or  abiotic  agents  alone  can- 
not cause  the  observed  decline  in  health. 

It  is  not  unusual  for  urban  and  landscape 


trees  to  have  decline  types  of  symptoms 
that  are  due  to  combinations  and  sequences 
of  agents  unique  to  that  plant.  It  is  only  with 
careful  forensics  that  the  actual  contributing 
factors  can  be  pieced  together,  at  least  par- 
tially. Knowledge  that  decline-type 
problems  are  common  on  mature  trees  in 
urban  areas  is  useful.  It  suggests  that  simple 
explanations  or  cause/effect  relationships 
should  usually  be  avoided,  at  least  initially. 
It  also  suggests  that  employees  need  to 
understand  that  diagnostics  are  developed 
by  considering  multiple  causes  and  events 
that  can  only  be  deciphered  by  careful 
observation  along  with  consideration  of  the 
history  of  the  tree.  The  presence  of  any  par- 
ticular pest  on  a tree  does  not  necessarily 
implicate  it  as  the  cause  of  a problem. 

Plant  heath  care 

The  real  essence  of  plant  health  care  is 
that  virtually  any  management  done  in  the 
landscape  is  part  of  pest  and  health  man- 
agement. Many  common  management 
practices,  when  performed  poorly,  are  at 
the  root  of  a significant  number  of  tree  and 
shrub  health  problems.  Deep  planting, 
over-mulching,  poor  pruning  cuts  and  poor 
plant  selection  top  the  list.  Many  of  these 
issues  can  be  found  in  every  landscape. 
The  health  and  pest  problems  that  develop 
from  these  poor  cultural  practices  can  be 
misidentified  as  pest  problems.  However, 
the  real  treatment  is  good  employee  train- 
ing so  that  quality  management  practices 
are  delivered  in  the  landscape. 

Plant  heath  care  also  includes  an 
employee  base  that  is  able  to  recognize  that 
changes  in  health  are  a good  reason  to  look 
closer.  Providing  them  with  the  basic 
knowledge  so  they  can  approach  diagnos- 
tics in  a confident  manner  and  make  basic 
observations  to  start  the  diagnostic  process 
seems  like  a reasonable  goal.  After  all,  it  is 
these  on-site  employees  who  our  clients 
often  look  to  for  the  answer  to  a simple 
question,  such  as,  “How  is  my  tree  doing.” 

Christopher  Luley,  Ph.D.,  is  a pathologist 
for  Urban  Forestry  LLC.  A.  D.  Ali,  Ph.D., 
is  a technical  advisor  in  the  Davey  Institute 
of  Davey  Tree  Expert  Company.  Together 
they  co-authored  a newly  released  book, 
“Pest  Management  in  the  Landscape:  An 
Introduction,”  on  which  this  article  is 
based,  availableatwww.tcia.org.  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 

/^\CT  T A \ and  the  Obama\ 

f\\  Administration^ 


With  the  change  to  a Democratic 
Administration,  the  convention- 
al wisdom  is  that  with  the 
Occupational  Safety  & Health 
Administration,  the  pendulum  will  swing 
in  the  direction  of  increased  workers  rights 
and  protections;  or  in  other  words,  more 
rules  and  more  enforcement. 

If  the  past  is  any  predictor  of  the  future, 
there  were  times  when  Senator  Obama  was 
openly  critical  of  OSHA’s  alleged  lack  of 
effectiveness. 

Change  is  often  guided  by  leadership. 
On  December  19,  Obama  appointed  Hilda 
Solis,  a State  Representative  from 
California’s  32nd  congressional  district,  as 
his  choice  for  U.S.  Secretary  of  Labor.  It 
was  the  last  cabinet  position  to  be  filled. 
The  selection  earned  praise  from  the  AFL- 
CIO  and  other  labor  organizations  just  as  it 
brought  dismay  from  business  and  anti- 
union groups. 

Solis’s  confirmation  hearings  were  held 
January  9,  2009,  before  the  Senate  Health, 
Education,  Labor  and  Pensions 
Committee.  While  HELP  Committee  chair 
Ted  Kennedy  repeatedly  praised  her,  the 
confirmation  process  was  not  entirely 
smooth  sailing  for  Solis.  Finally  on 
February  24,  Solis  was  confirmed  by  the 
Senate  by  a vote  of  80-17.  She  resigned 
from  the  House  and  was  sworn  into  her 
new  position  that  evening. 

While  it  may  be  too  early  to  predict 
where  she  takes  DOL  and  OSHA,  in  her 
first  major  speech  as  secretary,  Solis 
vowed  to  bring  about  more  aggressive 
enforcement  of  workplace  protection  laws. 
She  was  quoted  in  that  speech  as  saying, 
“You  can  rest  assured  that  there  is  a new 
sheriff  in  town.” 

In  his  first  few  days  after  taking  office, 
President  Obama  announced  a slight  delay 
- a moratorium  really  - before  he  would 
allow  OSHA  or  any  other  federal  regulato- 
ry entity  to  consider  or  to  issue  new 
regulations. 

The  administration  is  following  a tradi- 


tion started  by  Ronald  Reagan  in  1981.  It 
ordered  all  work  halted  on  federal  regula- 
tions left  unfinished  by  the  Bush  White 
House  until  they  could  be  reviewed  by 
Obama’s  team. 

The  White  House  will  perform  a legal  and 
policy  review  of  each  pending  regulation. 

Proposed  rules  in  the  OSHA  pipeline 
include:  exposure  to  crystalline  silica, 
exposure  to  beryllium,  a review  of  the 
methylene  chloride  standard,  review  of  the 
bloodbome  pathogens  standard,  proposed 
confined  spaces  in  construction  standard, 
revision  of  the  electrical  power  transmis- 
sion and  distribution  standard  (1910.269), 
proposed  revision  of  the  cranes  and  der- 
ricks standard  for  construction  and,  a 
proposed  arborist  standard 

Despite  this  moratorium,  it  took  less  than 
24  hours  for  Obama’s  OSHA  to  move  for- 
ward on  two  proposed  regulations.  OSHA 
has  issued  an  Advance  Notice  of  Proposed 
Rulemaking  on  occupational  exposure  to 
diacetyl  and  food  flavorings  containing  the 
substance,  the  alleged  culprit  in  the  so- 
called  “popcorn  lung”  disease.  The  proposal 
seeks  public  comments  on  issues  including 
methods  to  evaluate  and  monitor  exposure, 
controls,  employee  training,  and  medical 
monitoring. 

The  agency  has  also  issued  a Notice  of 
Proposed  Rulemaking  to  establish  revised 
procedures  for  fit  testing  respiratory  pro- 
tection face  masks.  The  proposed  revisions 
would  allow  certain  machine-based  fit  tests 
to  be  conducted  more  quickly  and  increase 
the  required  score  for  passing  them. 

Neither  of  these  measures  will  have  any 
direct  impact  on  the  green  industry. 

If  standards  development  and  enforce- 
ment are  to  increase,  one  must  consider 
how  it  is  paid  for.  Not  surprisingly,  the  eco- 
nomic stimulus  bill  recently  passed  by  the 
U.S.  House  contains  more  money  for 
OSHA.  The  American  Recovery  and 
Reinvestment  Act  of  2009  (H.R.  1)  con- 
tains $80  million  for  “the  enforcement  of 
worker  protection  laws  and  regulations, 


oversight,  and  coordination  activities.” 

The  Secretary  of  Labor  would  be  able  to 
divide  the  funds  among  OSHA,  the 
Employment  and  Standards  Administration, 
and  the  Employment  and  Training 
Administration. 

President  Obama  has  called  for  a rein- 
vigorated OSHA  that  would  put  more 
emphasis  on  enforcement  of  existing  safe- 
ty regulations.  The  Senate  has  its  own 
version  of  the  bill.  The  two  bills  will  have 
to  be  reconciled,  with  a final  version 
passed  by  both  houses  of  Congress. 

A Word  on  H-2B 

On  February  5,  Senators  Barbara 
Mikulski  (D-MD)  and  Arlen  Specter  (R- 
PA)  introduced  the  “Save  Our  Small  and 
Seasonal  Businesses  Act  of  2009.”  S.  388 
would  extend  the  termination  date  for  the 
exemption  of  returning  workers  from  the 
numerical  limitations  for  temporary  work- 
ers. In  this  latest  major  action,  the  bill  was 
read  twice  and  referred  to  the  Committee 
on  the  Judiciary. 

In  addition  to  the  two  lead  sponsors,  the 
bill  has  27  co-sponsors  on  the  Senate  side. 

In  the  House,  Representatives  Bart 
Stupak  (D-MI)  and  Rob  Wittman  (R-VA) 
introduced  the  House  version  of  “Save  Our 
Small  and  Seasonal  Businesses  Act  (H.R. 
1136).  The  House  bill,  which  at  last  report 
had  55  bipartisan  co-sponsors,  seeks  to 
make  the  H-2B  returning  worker  exemp- 
tion permanent. 

As  TCI  A reported  earlier,  the  arbitrary 
66,000-visa  cap  for  FY  2009  has  already 
been  hit,  placing  the  entire  green  industry 
in  economic  jeopardy.  Even  the  business 
owner  who  does  not  anticipate  an  immedi- 
ate need  for  H-2B  workers  this  year  or  next 
would  be  well-served  to  start  planning  for 
the  future,  by  sending  an  e-mail  in  support 
of  S.  388/H.R.  1136  to  their  Senator  or 
Congressperson. 

Peter  Gerstenberger  is  senior  advisor  for 
safety ; compliance  & standards  for  TCI  A.  ^ 
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Cutting  Edge  - Products 


SilkyllSA  Hayauchi  21 -foot  pole  saw 

SilkyUSA’s  Hayauchi  390  21 -foot,  telescoping 
pole  saw  has  oval- shaped,  aluminum  alloy  exten- 
sion poles.  This  provides  precise  control  over  the 
direction  of  the  blade  (especially  important  for  high 
cutting).  It  also  gives  strength  and  rigidity  to  the 
pole,  thus  reducing  bend  to  the  minimum.  The  base 
pole  has  a pole-end  shock  absorber  and  comfort- 
able rubberized  overgrip,  which  ensures  good  hold  and  control.  The  black  rigid-plastic 
blade  cover  is  included.  Made  in  Japan.  Contact  SilkyUSAat  1-877-SILKYSAWS  (745- 
5972)  or  via  www.SilkyUSA.com. 

Please  circle  190  on  Reader  Service  Card 


Vermeer  SC1 152  and  SC652  stump  cutters 

Vermeer’s  new  SC  11 52  and  SC652  stump  cutters  are 
designed  to  enhance  cutting  and  the  ability  to  maneuver 
through  tough  jobsite  conditions.  An  innovative  four- 
bar  linkage  allows  the  cutter  wheel  to  move  away 
from  the  machine  as  the  boom  drops  down  toward 
the  stump,  reducing  the  need  to  reposition  the 
entire  unit.  Both  units  can  achieve  cutting  heights 
of  31  inches  (79  cm)  above  ground  and  25  inches  (64 
cm)  below  grade.  Full-time  four-wheel  drive  and  variable 
speed  control  provide  traction  in  difficult  ground  conditions.  A straight-line  cutting  width 
of  72  inches  (183  cm)  at  ground  level  allows  the  unit  to  easily  remove  wide  stumps.  An 
optional  remote  control  provides  positioning,  boom  and  steering- function  control.  Chips 
can  be  easily  moved  on  the  jobsite  with  an  optional  34-inch  (86  cm)  wide  front-mount- 
ed chip  blade.  Many  daily  service  points  are  accessible  from  the  exterior  of  the  machine, 
including  an  air  restriction  indicator,  engine  oil  and  hydraulic  oil  level.  The  SC652  is 
equipped  with  hinged  or  removable  panels  to  access  routine  maintenance  points.  Contact 
Vermeer  Corporation  at  salesinfo@vermeer.com  or  via  www.vermeer.com. 

Please  circle  191  on  Reader  Service  Card 


Petzl  Sequoia  SRT  Saddle 


| ' i 

Designed  for  single  or  double  rope  technique,  the  Petzl 
Sequoia  SRT  Saddle  from  Forestry  Suppliers  excels  in 
positioning  and  progression  in  all  situations.  The  fast 
[uick-connect  leg  loop  buckles  make  the  saddle  easy  to  slip 
on  and  off.  Features  include  a double  waist  belt  with  later- 
al attachment  points;  gated  rings;  a Caritool  tool  holder; 
and  seven  slots  (four  small,  three  large),  five  equipment 
r loops  with  protective  sheath  and  two  rings  for  attaching  a 
handsaw.  The  waist  belt  and  leg  loops  are  lined  with  breath- 
able foam  for  maximum  comfort  when  suspended.  Contact  Forestry  Suppliers  Inc.  via 
www.  forestry- suppliers  .com. 

Please  circle  192  on  Reader  Service  Card 


Terex  ASV  PT-100  compact 
forestry  track  loader 

When  combined  with  the  purpose-built 
optional  Terex  ASV  HD7460B  mulcher 
attachment,  the  Terex  ASV  PT-100 
Forestry  Loader  has  all  the  key  ingredi- 
ents of  a highly  efficient  vegetation 
management  system.  Standard  features 
on  the  PT-100  include  a sealed  and  pres- 
surized cab,  large  dual  pressurization 


filters,  a high-performance  air  condition- 
er and  heater  and  full  forestry  guarding. 
Complementing  these  is  the  Terex  ASV 
patented  Posi-Track  undercarriage  tech- 
nology. This  99.9  hp  machine  complies 
with  the  applicable  operator  protection 
standards  for  forestry  applications,  and 
offers  low  ground  pressure  with  excep- 
tional traction  for  working  in  dense 
undergrowth  or  difficult  terrain.  The 
HD7460B  drum-style  mulcher  has  a cut- 
ting width  of  60  inches,  a spiral 
configuration  to  the  cutting  drum,  and  45 
cutting  teeth  to  quickly  process  trees  and 
brush  to  any  texture.  The  more  compact 
cutter  housing  keeps  the  cutter  close  to 
the  machine  for  better  weight  distribu- 
tion and  balance.  It  features  a new  1 lOcc, 
2-speed  drive  system  that  uses  a poly 
chain  cog  belt  for  efficient  and  reliable 
transfer  of  power  to  the  drum.  Contact 
Terex  via  http://terex.se. 

Please  circle  193  on  Reader  Service  Card 


Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Scott  Powerline  track-mounted,  insulated  lift 

Scott  Powerline  & Utility  Equipment  has  introduced  to  its  rental 
fleet  a new  Terex  TM  125  Hi-Ranger  insulated  aerial 
mounted  on  a PowerTraxx  1 8-H  hydrostatical- 
ly driven  track  vehicle.  The 
TM  125  Hi-Ranger  non-over- 
center, material-handling 
\ aerial  provides  a working 
i"r~  1 height  of  125  feet,  a bot- 
1 tom-of-platform  of  120 
feet  and  a side  reach  of 
52  feet.  Standard  equipment  includes  a hydraulic  platform  leveling 
system,  a four-function  single  stick,  hydraulic  platform  tilt  at  upper 
controls,  a variable  volume  hydraulic  system,  continuous  unrestricted 
rotation  and  a host  of  other  key  standard  and  optional  features.  The 
PowerTraxx  18-H  vehicle  is  one  of  the  largest  units  in  the  industry. 
With  a payload  capacity  of  more  than  44,000  pounds  and  a specially 
designed  cab  with  ROPS  (rollover  protection  structure)  to  100,000 
pounds,  the  PowerTraxx  is  perfect  for  the  TM  125  Hi-Ranger.  The  18- 
H is  powered  by  a 350-hp  engine  and  moves  on  44-inch  wide  D-dent 
tracks.  Contact  Scott  Powerline  via  www.scottpowerline.com. 

Please  circle  194  on  Reader  Service  Card 


Hawk  Equipment  Utility  Tree  Truck 

Hawk  Equipment’s  new  Utility 
Tree  Truck  is  designed  for  use  as  a c 
chip  truck,  an 
open-top  dump, 
a flat  bed  and  an 
urban  log  truck.  Ij 
The  crane  has  a 
capacity  of  2,250 
pounds  at  28  feet  8 inches,  3,850  pounds  at  15 
feet  5 inches,  and  stows  behind  the  cab  with  the  grapple.  Lid 
removal  is  a one-piece  pick  with  the  crane  from  a single  lift- 
ing point.  Logs  can  be  loaded  and  lid  replaced,  saving 
multiple  trips  or  trucks  on  the  job.  The  truck  can  also  be  used 
as  an  open-top  dump  for  debris  removal,  etc.  By  removing 
both  sides  in  two  picks  with  the  crane  you  now  have  a flat  bed 
with  bulkhead-type  body.  Uses  include  planting  material,  tree 
spray  rig,  material  handling  of  pallets  of  stone  or  railroad  ties, 
etc.  Install  log  bunks  and  you  have  an  urban  log  truck. 
Contact  Hawk  Equipment  Corp.  at  1-877-591-5855  or  via 
info@hawkequipmentcorp.com. 

Please  circle  195  on  Reader  Service  Card 
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Cutting  Edge  - News 


Tim  Johnson  presented 
TCIA’s  2009  Award  of  Merit 

TCI  A doesn’t  give  an  Award  of  Merit 
every  year,  only  when  the  TCIA  Awards 
Committee  feel  it  is  deserved.  The 
Committee  wholeheartedly  endorsed  their 
selection  to  join  this  distinguished  group  of 
recipients  for  2009,  Tim  Johnson,  presi- 
dent of  Artistic  Arborist. 

“Ten  years  ago,  the  industry  was  at  a 
very  different  crossroads;  one  that  was  giv- 
ing the  Board  some  heartburn  as  it  tried  to 
find  its  footing  going  forward  - both  strate- 
gically and  operationally,”  said  Cynthia 
Mills,  TCIA  president  and  CEO. 


Tim  Johnson  accepts  his  Award  of  Merit  plaque  from 
Cynthia  Mills. 


Tim  Johnson  was  determined  that  the 
Board  would  become  a strategic  board, 
would  have  strong  staff  leadership  that  the 
association  could  build  the  next  evolution 
of  the  industry’s  future  upon,  and  who  car- 
ried the  banner  of  proper  standards  of  tree 
care,  Mills  said. 

Johnson  has  served  as  Board  Liaison  - 
NAA(TCIA)/ISA  Tree  Residue  Project; 
Board  Liaison  - Standards  Review;  Chair, 
Standards  Review;  Winter  Management 
Conference  Site  Visit  Committee;  WMC 
Conference  Promotion;  Linance  Committee; 
Chair,  Nominations  Committee;  and  Chair, 
CEO  Search  Committee.  He  also  received 
TCIA’s  1996  Chair’s  Award. 

Meanwhile,  Johnson  was  running  a sec- 
ond-generation tree  care  company,  earned 
the  Certified  Arborist  & Registered 
Consulting  Arborist  designations  and  was 
a speaker  at  numerous  regional,  national 
and  international  arboriculture  meetings. 

His  particular  passion  has  been  developing 


sound  standards  for  tree  care,  and  he  is  clos- 
ing in  on  20  years  as  the  Chair  of  the  ANSI 
A-300  Committee.  Under  his  leadership,  this 
Committee  has  taken  a fledgling  standard 
and  made  it  a seven-part  comprehensive 
masterpiece  that  continues  to  evolve. 

After  10  years  on  the  TCIA  Board,  he 
went  straight  from  TCIA  Board  Chair  to 
Chair  of  the  ASCA  Board  the  next  year. 

RTEC’s  Andy  Ross  is 
TCIA  Grassroots  Champion 

Andy  Ross,  president  of  RTEC  Treecare 
in  Falls  Church,  Va.,  was  presented  TCIA’s 
2009  Grassroots  Champion  award  during 
TCIA’s  Winter  Management  Conference  in 
the  Bahamas  in  February.  The  award  rec- 
ognizes a green  industry  leader  who  most 
effectively  educates  elected  or  regulatory 
officials  on  how  major  issues  affect  the  tree 
care  industry’s  vital  role  in  the  community. 

“The  ability  to  recruit,  educate  and  acti- 
vate a Grassroots  network  is  a vital  part  of 
TCIA’s  government  affairs  program,”  said 
Cynthia  Mills.  “Our  members  are  very  busy 
running  their  businesses,  however,  and  their 
time  to  travel  to  Washington,  call  their  leg- 
islators or  attend  a hearing  is  extremely 
limited.  That  is  why  we  are  fortunate  when 
members  step  forward  to  volunteer  to  carry 
our  message  to  Washington.” 

The  award  honors  the  efforts  of  those 
who  work  at  the  federal,  state  and  local 
level  to  promote  professionalism  and 
advance  commercial  tree  care  businesses 
as  part  of  TCIA’s  Transformation  of  the 
Industry.  Nominees  may  work  on  state  and 
local  licensing,  regulations  and  ordinances, 
or  they  may  work  with  the  Voice  for  Trees 
political  action  committee  to  further  the 
association’s  goals  in  Washington. 

Ross  served  his  industry  in  four  impor- 
tant ways:  First,  he  joined  the  VFT-PAC  as 
an  employer  representative  at  TCIA’s 
breakfast  fund  raiser  for  Rep.  Wilson. 
Secondly,  he  attended  both  of  TCIA’s 
Legislative  Conferences,  where  delega- 
tions of  members  meet  with  their  elected 
representatives.  Thirdly,  he  joined  a TCIA 
delegation  that  met  with  Virginia  OSHA 
and  other  regulatory  officials  to  prepare  a 
final  draft  standard  covering  arborist  oper- 
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Cynthia  Mills  presents  the  Grassroots  Champion  award  to 
RTEC  Treecare 's  Andy  Ross. 

ations  in  that  state.  Finally,  on  his  own,  he 
has  maintained  personal  contact  with  Rep. 
Frank  Wolf  and  his  staff  to  advocate  for 
TCIA  positions,  especially  on  immigration 
and  temporary  visa  issues. 

Samson  fills  R&D  ranks 

Samson  has  hired  Greg  Mozsgai,  senior 
R&D  engineer;  Mark  Pederson,  R&D 
engineer;  and  Dylan  Dundas,  sales  support 
technician. 

Mozsgai  has  an  MS  degree  in  mechanical 
engineering  (MSME)  from  the  University 
of  Illinois  at  Urbana-Champaign  and  a BS 
in  engineering  science  from  Trinity 
University,  San  Antonio,  Texas.  He  brings 
to  Samson  a strong  theoretical  background 
combined  with  a hands-on  approach  to 
product  development.  He  will  work  on 
long-range,  technology-development  proj- 
ects to  aid  in  opening  up  new  markets. 

Pederson  has  an  MSME  from  the 
University  of  North  Dakota  and  his  BSME 
from  Michigan  Technological  University. 
He  brings  a strong  hands-on  mechanical 
background  coupled  with  an  analytical 
approach  to  problem  solving  and  design  to 
his  position  of  R&D  Engineer.  He  will  be  a 
technical  resource,  contributing  to  or  lead- 
ing teams  on  technical  projects  that  support 
strategic  company  goals. 

Dundas  has  a combination  of  interna- 
tional teaching,  fishing  and  project 
management  experience  that  provides  a 
solid  foundation  for  training  international 
crews  on  splicing  and  rope  handling.  ^ 


When  'over ond-ttfound"  reach  capabilities  ore  a muslr  ibe  only  solution  is  a knuckled  telescopic  lift 
with  a moveable  jib.  Combined  with  the  proven  technology  of  o Tracked  Self  Propelled  All-Terrain 
Aerial  Lift  design.  Indoor  and  Outdoor  use  Bi-Power,  these  work  platforms  oFfer  what  no  other  piece 
of  equipment  can.  Ideal  for  Tree  Companies,  Indoor/Qutdoo*  Maintenance,  Consiruction,  Resorts 
and  Rental  Outfits  to  replace  a variety  of  lifts  with  o single  unit. 


Also  available:  76',  88'  & 102'  Tracked  Lif 
70',  82'  & 95'  Trailer  Lifts  and  Used  Lifts 

Alt  units  tow  able  behind  pick-up  trucks. 


Orttme  2750  RBDJ  - Compact  44"  wide,  90'  w.h.,  52'  Side  Reach 


Spider  18.75  - Ultra  Compact  31 " wide 
60'  w.h..,  27'  Side  Reach 


TO»™E  1-866-  LI  FT-  5 75 


www«trqck  ediifts  ,cp  m 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


April  6-7,  2009 

ArborMaster  Level  1 Arborist  Rigging  Applications 

Biltmore  Estate,  Asheville,  NC 

Contact:  (860)  429-5028;  www.arbormaster.com 

April  7,  2009 

Comm.  Forestry  Mgt  - Working  Through  5-Year  Plan 
Rutgers  Office  of  Cont.  Prof.  Ed., 

New  Brunswick,  NJ 

Contact:  www.cpe.rutgers.edu;  (732)  932-9271  x625 

April  11,  2009 

Aerial  Rescue 
Seymour,  CT 

Contact:  Steve  Denette;  1-888-578-8320; 
www.northamericantrainingsolutions.com 

April  14  and  15,  2009 

Advanced  Climbing/Rigging  Techniques  for  Arborists 
Morris  Arboretum, 

Philadelphia,  PA 

Contact:  www.business-services.upenn.edu/arbore- 
tum/:  (215)  247-5777  X125/156 

April  17,  2009 

Climbing 
Clearwater,  FL 

Contact:  www.northamericantrainingsolutions.com 


April  22,  2009 

Climbing 
Lumberton,  NJ 

Contact:  Dan  McHugh  (609)  405-0933; 
www.northamericantrainingsolutions.com 

April  22,  2009 

Aerial  Rescue 
Sacramento,  CA 

Contact:  Nate  Anderson  (916)  643-0999; 
www.northamericantrainingsolutions.com 

April  22-23,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 
Taylor,  Ml 

Contact:  (860)  429-5028;  www.ArborMaster.com 

April  22-23,  2009 

Timber,  Mutton  or  Fuel?  Economics  of  land  use  & forestry 
Inst,  of  Chartered  Foresters  (ICF)  National  Conf.  2009 
Barcelo  Cardiff  Angel  Hotel,  Wales,  UK 
Contact:  www.charteredforesters.org;  0131-240-1425 

April  23,  2009 

Tree  Risk  Assessment  and  Wind  Loading 
Albuquerque  Marriott  Pyramid  No.,  Albuquerque,  NM. 
Contact:  Ed  Hayes,  Safetrees,  LLC  (507)  282-5739; 
www.safetrees.com 
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April  24-25,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Taylor,  Ml 

Contact:  (860)  429-5028;  www.arbormaster.com 

April  24,  2009 

Climbing  English 
Livermore,  CA 

Contact:  Stephanie  / Kelly  (925)  454-3100; 
www.northamericantrainingsolutions.com 

April  25,  2009 

Aerial  Rescue 
Hopkinton,  MA 

Contact:  Pat  Atwood  1-800-246-1768; 
www.northamericantrainingsolutions.com 

April  25,  2009 

Climbing  (Spanish) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100; 
www.northamericantrainingsolutions.com 

May  1,2009 

Massachusetts  Arborists  Assoc.  Volunteer  Work  Day 
Minute  Man  National  Park, 

Lexington,  MA 

Contact:  (508)  653-3320;  info@massarbor.org 

May  1,2009 

Climbing /Rigging 
Tallahassee,  FL 

Contact:  Daniel  Johnson  1-866-983-7633; 
www.northamericantrainingsolutions.com 

May  4-8,  2009 

Western  Chapter  ISA  75th  Annual  Conf.  & Trade  Show 
Reno,  NV 

Contact:  www.WCISA.net;  (866)  785-8960 

May  7,  2009 

Climbing/Rigging 
Billings,  MT 

Contact:  Brian  Maher  (406)  656-2939; 
www.northamericantrainingsolutions.com 

May  8,  2009 

Climbing  / Rigging 
Brampton,  ON 

Contact:  Alan  Sheldrick  1-800-668-9065; 
www.northamericantrainingsolutions.com 


May  15,  2009 

Climbing 
Boise,  ID 

Contact:  Roger  Coffman  (208)  463-4573; 
www.northamericantrainingsolutions.com 
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*7  certainly  didn't  at  it  Are  you  sure  it 

at  me  from  this  address?" 


May  21, 2009 

Climbing/Rigging 

Cranberry  Township,  PA 

Contact:  Eric  Holby  1-888-213-8340; 

www.northamericantrainingsolutions.com 

June  17-18, 2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Coincides  with  TreesFlorida, 

Sarasota,  FL 

Contact:  1-800-733-2622;  www.tcia.org 

June  25-26,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

June  27-28,  2009  & June  29-30,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

July  12-14,  2009* 

Legislative  Day  on  the  Hill;  PLANET/TCIA 
Washington,  DC 

Contact:  garvin@tcia.org;  1-800.733-2622 


July  22-23,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Coincides  with  ISA  Annual  Conference, 

Providence,  Rl 

Contact:  1-800-733-2622;  www.tcia.org 


July  24-29,  2009* 

ISA  Annual  Conference  & Trade  Show 
Providence,  Rl 

Contact:  ISA@ISA-Arbor.com;  (217)  355-9411 

August  7, 2009 

Southwest  Horticulture  Annual  Day  of  Education 
The  Buttes  Resort,  Tempe,  AZ 
Contact:  (480)  966-1610;  www.azna.org 

September  29-30,  2009 

Certified  Treecare  Safety  Professional-CTSP  Workshop 
Coincides  with  ISA-Texas 
Round  Rock,  TX 

Contact:  1-800-733-2622;  www.tcia.org 

November  5-7,  2009* 

TCI  EXPO  2009 
Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape  Association 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  info@wnla.org;  www.wnla.org 

February  7-11,2010 

Winter  Management  Conference  2010 
Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Paper  money  and  broken 
trees  in  the  heartland 

Written  during  the  aftermath  of  the  2009 
ice  storm. 

I am  returning  from  10  million  broken 
trees  in  the  Boot  Heel  of  Missouri.  We  have 
stopped  at  Big  Oak  Tree  State  Park  to  find 
that  our  state  champs  are  damaged.  The 
crew  has  been  sleeping  on  air  mattresses  in 
a heated  garage  bay  thankful  to  have  work. 
While  governments  are  deciding  how  to 
spend  trillions  of  dollars  of  pulverized  trees 
(paper  money),  an  opportunity  is  being 
blown  over  where  five  middle  states  meet. 
The  ice  storm  of 2009  was  unprecedented  in 
scope.  And  the  handling  of  it  is  like  a broken 
tree  topped  even  worse. 

Local  contractors  out  of  work  were  giv- 
ing reasonable  bids  for  the  brush  pick-up. 
But  instead  of  multiple  awards  fueling  a 
depressed  economy,  FEMA  money  went 
out  of  state  or  to  local  governments.  And 
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“finery  tree  in  every  neighborhood  on  every  property  was  broken,  ” says  Phil 
Berwick,  following  the  ice  storm  that  struck  the  five  state  area  - Missouri, 
Arkansas,  Kentucky,  Tennessee  and  Illinois  - at  the  end  of  January 


where  recent  stimulus  money  could  have 
gone  to  restoration  of  the  broken  urban 
forests  in  several  states,  the  ‘green’  portion 
of  the  stimulus  package  is  on  its  way  to 
making  government  buildings  environ- 
mentally comfortable,  and  other  things  that 
have  nothing  to  do  with  an  immediate 
‘green’  need  of  millions  of  broken  trees  in 
thousands  of  urban  forests. 

The  “disaster”  hazard  work  needed  for 
trees  is  passed  from  FEMA  to  the  Army 
Corps  of  Engineers  to  large  construction 
companies  and  then  subcontracted  to  mid- 
sized construction  companies  and  finally  to 
tree  care  professionals.  We,  the  tree  care 
industry,  should  be  the  ones  coordinating 
the  hazard  tree  trimming  and  clean  up 
effort.  But  entities  that  know  little  about 
tree  management  bid  on  the  work  entire, 
and  then  subcontract  to  others  who  sub- 
contract to  others  who  subcontract  to  the 
tree  companies,  last  on  a rung  of  a ladder 
that  can  run  several  rungs  long. 

While  $250  million  of  recent  stimulus 
money  has  been  earmarked  for  Department 
of  Conservation  computers,  tree  care  pro- 
fessionals are  crawling  up  large  cold, 
cracked  hardwoods  for  barely  the  cost  of 
food,  fuel  and  a cheap  hotel  while  away 
from  loved  ones.  The  mayor  of  a Boot  Heel 
town  described  six  conservation  depart- 
ment agents  showing  up  in  crisp  uniforms 
at  his  office  notifying  him  they  were  in  his 
town  to  help.  He  was  briefly  encouraged. 
They  returned  from  viewing  the  priority 
trees  he  gave  them  explaining  why  they 
could  not  do  any  them.  He  did  not  under- 
stand what  they  said  or  why  they  left. 


There  were  the  three  men 
from  upper  Michigan  who,  like 
60  tree  companies  who  had 
registered  in  this  one  town 
alone,  were  going  door  to  door 
bidding  on  very  large  trees  for 
very  little.  The  climber  had  just 
come  out  of  a huge  river  birch 
with  all  the  laterals  broken  and, 
yes,  he  was  wearing  spikes. 
Did  I scold  him?  No,  how 
could  I?  This  was  their  second 
day  into  a $700  job  of  cutting 
huge  and  hanging  limbs  out  of 
huge  and  hanging  trees. 

We  just  stopped  and  met 
Tommy  of  Tommy’s  Tree  Service.  He  has 
grown  up  in  East  Prairie,  home  of  James 
Bayou’s  Cajun  Cookies.  Tommy  has  a 
chipper,  and  asked  the  city  if  he  could  help 
chip  up  the  brush  piles.  The  residents  in 
town  took  their  trucks  and  trailers  with 
their  private  brush  to  the  city  dump  where 
a city  employee  took  a picture  of  the  plates 
and  the  vehicle.  The  city  itself  then  gets 
reimbursed  from  FEMA  for  each  resident 
who  dumps  storm  debris  at  the  city  dump. 

Instead  of  a portion  of  the  ‘green’  stimu- 
lus money  going  to  the  outdoor  service 
industries,  especially  at  a time  when 
equipment  rental  and  sales,  construction, 
landscape  and  tree  companies  are  on  the 
verge  of  bankruptcy,  the  trillions  of  dollars 
of  paper  money  from  pulverized  trees  is 
being  printed  by  government  and  for  gov- 
ernment. And  the  real  workers  this  winter 
are  getting  thrown  a bone;  I mean  - a stick, 
a big  and  broken  stick. 

The  consolation  of  all  this  is  that  it  is  the 
Lord,  and  not  man,  who  opens  doors  for  us 
in  our  trade.  It  is  He  who  causes  the  wind 
and  ice  to  be  released  from  His  storehous- 
es and  keep  us  busy.  It’s  called  windfall.  It 
has  to  do  with  broken  trees  and  not  paper 
money. 

W.  Phillips  (Phil)  Berwick 
president,  Living  Tree  Care 
Hillsboro,  Missouri 


Send  letters  and  e-mails  to: 
Don  Staruk  at 
staruk@tcia.org 
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Safety  Forum 


" ajpo  RHi  lTesTonTn  Saw  sTw  im* 


By  Michael  E.  Lamontagne 

T don’t  think  Andreas  Stihl  had  any  idea 
of  the  consequences  that  his  invention 
would  cause.  We  started  flush  cutting 
branches  and  also  suffered  severe  injuries 
from  his  efficient  machine. 

I personally  have  never  had  a chain  saw 
injury.  I do  know  a few  acquaintances  who 
have.  Before  chain  brakes,  a friend  that 
worked  for  a private  tree  company  was 
using  a chain  saw  in  a tree.  A kickback 
caused  a laceration  on  his  face.  After 
numerous  surgeries,  the  scar,  luckily,  is 
long  and  thin.  He  never  returned  to  tree 
work. 

A co-worker  didn’t  want  to  back  into 
brush  on  a cold  snow  covered  day.  He 
turned  the  chain  saw  upside  down  and 
pushed  the  powerhead  from  the  bottom. 
A slip  and  he  lost  the  tip  of  his  finger.  He 
had  poor  circulation  and  so  did  not  bleed 
until  after  he  got  to  the  emergency  room. 

Two  of  my  students  received  lacerations 
to  their  legs.  Both  accidents  happened  at 


Nick  Hayes,  a senior  at  Franklin  County  Technical  High 
School  in  Turners  Falls,  Mass.,  practices  his  chain  saw 
skills  doing  tree  removals  during  a community  service 
project  at  a local  cemetery 


home.  Both  students  agreed  with  me  that 
chaps  were  extremely  important  and,  when 
fatigued,  take  a break.  Neither  were  wear- 
ing chaps. 

Those  four  were  lucky  (if  chain  saw  lac- 
erations can  be  considered  lucky).  On 
Wednesday,  February  25,  2009,  56-year- 
old  Marc  Sugrue  wasn’t  so  lucky. 

I knew  Marc  from  past  experience  when 
I had  to  inspect  his  logging  work.  I worked 
for  the  Town  of  South  Hadley  Tree 
Department  and  was  also  on  the  Forestry 
Committee.  Marc  and  his  crew  also  per- 
formed storm  cleanup  after  a major  storm 
in  the  1980s.  He  had  many  years  of  experi- 
ence using  chain  saws. 

On  February  25,  he  was  up  in  a tree  at 
a residential  customer’s  property.  A kick- 
back  lacerated  his  neck  and  killed  him. 
His  crew  called  911  but,  according  to 
two  different  articles,  the  South  Hadley 
Electric  Company  was  called  to  lower 
him.  Marc  was  still  dangling  form  his 
rope  30  feet  up.  He  was  pronounced  dead 
at  the  scene. 

[Editor’s  note:  One  report  indicated  that 
the  branch  Sugrue  was  standing  on  broke, 
causing  him  to  lose  control  of  the  saw.] 

We  all  must  remember  three  things  that 
can  hopefully  prevent  another  tragic  acci- 
dent like  this. 

1)  Keep  your  fingers  and  thumbs 
wrapped  around  the  front  and  rear 
handles.  With  fingers  wrapped,  you 
have  better  control  and  will  have  a 
better  chance  of  tripping  the  chain 
brake  during  a kickback. 

2.  Never  cut  above  shoulder  height. 

3.  While  operating,  keep  both  hands  on 
the  chain  saw.  (I  can  hear  more  com- 
ments on  this  one.) 

Michael  E.  Lamontagne  teaches  in  the 
Landscape/Horticulture  Department  at 
Franklin  County  Technical  High  School  in 
Turners  Falls,  Massachusetts,  and  lives  in 
and  is  tree  warden  of  the  Town  of  South 
Hadley,  Mass.  ^ 


Matt  Boucher,  a 2008  graduate  of  Franklin  County 
Technical  High  School,  clears  brush  and  small  trees  dur- 
ing a community  project  at  Turners  Falls  Airport.  Students 
are  taught  early  about  the  need  for  personal  protection 
equipment  (PPE)  when  using  a chain  saw,  including  chaps 
when  doing  so  on  the  ground. 
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By  Sam  Kezar  and  John  Ball 

While  ground  workers  suffer 
most  of  the  accidents  that 
occur  in  our  industry,  climbers 
are  exposed  to  some  unique  risks.  There 
are  many  ways  in  which  a climber  can  be 
injured,  from  electrical  shock  to  lacerations 
and  fractures.  There  are  also  an  infinite 
number  of  potential  situations  for  those 
injuries  to  occur  while  working  aloft,  from 
being  pinned  by  a fallen  branch  to  chain 
saw  kickback.  How  then  do  we  prepare  for 
this  array  of  potential  situations  and 
injuries?  The  answer  is  practice;  the  step- 
by-step  practice  of  aerial  rescue  and 
emergency  response. 

The  first  step,  of  course,  is  making  sure 
crew  members  know  CPR  and  first  aid. 
Understanding  first  aid  means  the  workers 
also  know  the  basics  of  emergency 
response.  There  are  two  rules  in  emergency 
response:  1)  safety  takes  priority  over 
speed;  and  2)  do  not  enter  situations  where 
the  likelihood  is  that  you  will  become  a 
second  victim. 

Basic  trauma  life  support,  as  practiced 
by  emergency  medical  technicians  (EMTs) 
and  paramedics,  can  help  arborists  respond 

24 


to  emergency  situations.  This  may  sound 
complicated,  but  it  does  not  have  to  be,  as 
a key  recommendation  is  generally  to  sta- 
bilize the  victim  as  best  you  can  until  these 
professionals  arrive.  This  is  the  main  goal 
in  most  tree  rescues,  not  a rapid  extraction 
of  the  victim. 

The  basic  process  for  emergency 
response  can  be  found  in  the  A,  B,  C,  D 
and  Es.  The  ABCDEs  provide  a process 
that  the  rescuer  should  perform  at  each  fac- 
tor (letter)  in  order  and  not  move  to  the 
next  factor  until  the  proceeding  one  is  sta- 
bilized or  functioning  properly. 

Air  goes  in  and  out 
Blood  goes  round  and  round 
Circulation  will  make  you  happy 
Disability  will  make  you  frown 
Environment  will  keep  you  safe  and  sound 
Here  is  an  example  on  how  this  process 
would  be  used. 

First,  upon  reaching  the  victim,  check  to 
see  that  their  Airway  is  clear.  If  the  victim 
is  not  breathing,  rescue  breaths  may  be 
effective  aloft.  But  the  airway  could  be 
blocked  by  vomit,  blood  or  bone  fragments 
and  it  may  not  be  possible  to  clear  the  air- 
way while  in  the  tree.  In  these  instances, 
rapid  extraction  is  a key  to  survival  as  the 
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A participant  performs  in  the  aerial  rescue  event  at  the 
New  England  Chapter  ISA  Tree  Climbing  Championships  in 
2007.  Photo  taken  by  Tchukki  Andersen,  TCI  A staff 
arborist 

victim  must  be  lowered  to  the  ground  and 
rescue  breaths  or  CPR  administered, 
depending  on  the  situation. 

Alternatively,  if  the  victim  is  breathing, 
start  checking  for  any  Bleeding.  When 
checking  for  bleeding,  look  for  external 
(visible)  bleeding  as  well  as  the  low  spots 
for  pooling  blood  (legs,  arms,  lower  back, 
etc.)  indicating  an  internal  injury.  If  there  is 
external  bleeding,  attempt  to  stop  the 
bleeding  by  adding  direct  pressure  to  the 
wound.  If  internal  bleeding  is  suspected,  or 
the  bleeding  cannot  be  controlled  effective- 
ly, it  is  recommended  that  the  victim  be 
lowered  to  the  ground;  again  rapid  extrac- 
tion from  the  tree  may  be  necessary. 

If  the  bleeding  can  be  controlled  in  the 
tree,  or  there  is  no  bleeding,  proceed  to 
check  the  victim’s  Circulation.  While 
checking  for  circulation,  the  rescuer  is  also 
checking  for  broken  bones  or  areas  where 
ropes  or  other  objects  are  constricting  cir- 
culation of  blood  throughout  the  body.  If 
constricting  ropes  or  objects  are  present, 
they  should  be  removed  as  quickly  as  pos- 


If  there  are  no  broken  bones  and  circulation  is  good \ the  victim  should  remain  in  the  tree 
and  his  or  her  condition  monitored  while  awaiting  further  medical  help.  If  not ; then  mov- 
ing the  victim  may  be  necessary. 


sible.  In  the  case  of  broken 
extremities,  check  for  internal 
bleeding  and  try  to  stabilize  the 
broken  limb  or  bone. 

If  there  are  no  broken  bones 
and  circulation  is  good,  the  vic- 
tim should  remain  in  the  tree 
and  his  or  her  condition  moni- 
tored while  awaiting  further 
medical  help.  However,  if  the 
victim’s  condition  worsens  dur- 
ing this  time  and  circulation 
becomes  unstable,  the  victim 
may  still  need  to  be  removed 
from  the  tree  in  order  to  stabi- 
lize. Monitoring  while  awaiting 
the  paramedics  is  essential. 

The  next  step  is  to  check  for 
any  Disabling  injuries.  If  there 
is  a possibility  of  the  victim 
having  an  injury  that  could  dis- 
able him  in  any  way,  the  victim 
should  not  be  moved  until  the 
EMTs  or  paramedics  arrive. 

Then,  either  working  with  them 
or,  if  requested,  staying  out  of 
their  way,  the  victim  can  be 
packaged  and  lowered  in  a way 
to  reduce  the  possibility  of 
causing  further  injuries.  Neck 
collars  and  back  braces  are  just 
two  examples  of  equipment  that 
can  be  used  to  limit  movement 
while  the  victim  is  being  low- 
ered. They  may  also  be  a 
valuable  means  of  stabilizing 
the  victim  while  awaiting  med- 
ical help. 

Finally,  the  surrounding 
Environment  must  be  stabilized 
and  made  safe  for  the  victim  and 
other  rescuers.  Any  remaining  loose  wood 
or  other  hazards  that  may  be  present  should 
be  removed  from  the  tree  if  they  increase 
the  risk  to  the  victim  or  rescuers. 

This  ABCDE  process  can  help  arborists 
in  deciding  what  to  do,  or  not  to  do,  in  an 
emergency.  In  the  past,  our  industry’s  focus 
in  aerial  rescue  has  often  been  a speedy 
extraction  of  victims,  not  the  best  option  in 
most  rescues.  If  the  victim  has  a broken 
back  or  other  severe  internal  injury,  rapid 
movement  may  have  serious  and  life-long 
consequences.  But,  if  the  victim  is  not 
breathing  or  has  severe  bleeding,  they  may 
need  to  be  rapidly  removed  from  the  tree  to 


stabilize  the  condition.  Following  the 
ABCDE  will  hopefully  assist  arborists  in 
determining  what  is  best  for  any  particular 
situation  and  injuries. 

An  important  reminder  is  that,  in  any 
emergency  response,  the  rescuer’s  life 
should  not  be  compromised.  You  may  not 
be  able  to  begin  the  ABCDE  process  if  it  is 
not  safe  for  you  to  reach  the  victim.  If  the 
tree  or  rescue  scene  is  not  safe  for  the  res- 
cuer to  enter,  no  rescue  should  be 
attempted  until  the  environment  can  be 
made  safe.  However  harsh  it  may  seem, 
one  death  is  preferable  to  two.  The  double 
fatalities  that  occur  in  our  industry  often 


involve  a worker  trying  to  save  a 
fellow  worker  who  has  already 
been  electrocuted,  and  then  the 
second  worker  suffers  the  same 
fate. 

Another  reminder  is  that  tree 
care  companies  should  meet  with 
and,  if  possible,  have  sessions 
with  the  local  rescue  organiza- 
tions and  services  to  become 
familiar  with  their  approach  to 
rescues.  This  meeting  can  accom- 
plish many  things.  First,  the 
rescue  organization  will  become 
acquainted  with  you  and  the 
unique  hazard  to  our  industry. 
Secondly,  the  transfer  time  at  an 
accident  site  may  be  significantly 
reduced  due  to  improved  commu- 
nication between  the  two  parties, 
the  arborists  and  the  EMTs  or 
paramedics,  thus  increasing  the 
chance  of  saving  a life.  Finally, 
insight  may  be  gained  in  newer  or 
alternative  first  aid  practices  that 
can  be  used,  in  addition  to  refine- 
ment of  current  practices.  This  is  a 
very  important  process  as  most 
rescue  crews  throughout  the 
country  are  not  prepared  for  emer- 
gencies in  trees. 

Arborists  work  in  a very  high- 
risk  profession.  Safety  should  be 
the  No.  1 concern.  By  training 
our  workers  to  be  prepared  for 
the  vast  array  of  possible  aerial 
emergencies,  rather  than  just 
focusing  on  a speedy  removal 
from  the  tree,  we  are  giving  our 
workers  the  tools  to  help  save 
workers  aloft. 

Sam  Kezar  is  an  aerial  rescue  specialist 
with  North  American  Training  Solutions 
and  adjunct  professor  at  the  University  of 
Minnesota  - Crookston.  John  Ball,  Ph.D., 
is  a professor  at  South  Dakota  State 
University  in  the  Horticulture,  Landscape, 
Forestry  and  Parks  Department.  Some  of 
this  information  was  obtained  as  part  Sam 
Kezar ’s  graduate  research  at  South  Dakota 
State  University  under  a matching  grant 
with  the  U.S.  Forest  Service  and 
ArborMaster  Training.  Kezar  spoke  on  this 
same  subject  at  TCI  EXPO  2008  in 
Milwaukee.  A 
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TCIA  Accreditation 


Maier  Forest  & Tree  Used  Accreditation 
Process  to  Improve  Every  Detail  of  Business 

By  Rebecca  Fater 

For  Jay  Maier,  owner  of  Maier  Forest 
and  Tree  in  Rochester,  Minnesota, 
the  most  rewarding  part  about  purs- 
ing TCIA  Accreditation  for  his  company 
wasn’t  just  receiving  the  designation. 

Rather,  it  was  also  the  opportunity  to 
examine  - and  improve  upon  - every  detail 
of  his  business. 

“The  thing  the  Accreditation  process 
helps  with  the  most  is  the  little  details,” 
says  Maier,  who  became  a TCIA  member 
in  2008  and  achieved  Accreditation  this 
past  January.  His  company  is  now  the  first 
and  only  in  Rochester  with  TCIA 
Accreditation.  “It’s  the  little  details  that 
separate  the  good  from  the  great.  We  were 
a good  company,  and  now,  through  the 
Accreditation  process,  we  have  a standard 
that  will  make  us  great.” 

Maier,  who  had  worked  as  an  arborist 
and  a consulting  forester  immediately  after 
college,  had  always  dreamt  of  owning  his 
own  business.  He 
launched  Maier 
Forest  and  Tree  in 
2000  and  made  his 
name  with  tree 
and  shrub  pruning, 
removal,  consult- 
ing and  plant 
health  care,  with 
the  help  of  six 
employees  year 
round  and  as  many 
as  10  in  the  height 

of  the  season. 

“There’s  not  a day  that  goes  by  that  I 
don’t  enjoy  what  I do,”  says  Maier. 

The  company  markets  aggressively,  but 
Maier  most  values  the  business  he  gets 
through  word  of  mouth. 

“We’d  prefer  everybody  find  us  that 
way,”  he  says. 

While  many  tree  care  companies  in  the 
26 


Jay  Maier 


Jay  Maier  gives  out  trees  during  Rochester  Arbor  Day  events.  Maier  Forest  and  Tree  pi  ays  an  active  role  in  supporting 
organizations  that  benefit  the  community  including  church  events,  the  Historical  Society,  the  Rochester  Symphony,  the 
Public  Library,  Rochester  Arbor  Day,  NeighborWoods  (goal  to  populate  Rochester  boulevards  with  trees),  humanitarian 
groups  and  more. 


area  employ  arborists  as  salespeople,  says 
Maier,  his  business  is  the  only  one  in 
Rochester  that  has  arborists  actually  work- 
ing in  the  field. 

“What  distinguishes  us  is  our  quality 
work,  exceptional  customer  service  and 
having  certified  arborists  on  site  all  the 
time,”  he  says. 

Last  year,  Maier  decided 
to  distinguish  his  company 
from  the  pack  by  going  one 
step  further:  pursuing  TCIA  «- 
Accreditation.  Carrying  that 


Maier  says. 

Yet  every  minute  spent  poring  over 
information  and  analyzing  company  policy 
was  worth  the  effort,  says  salesman  Mark 
Cummins. 

“As  we  were  going  through  the 
Accreditation  list,  we  found  things  that 
we  could  better  ourselves  on,” 
•nEDircfr)  Cummins  recalls.  “That’s 
what  it’s  all  about  - you  take 
it  to  the  next  level.  And  once 


badge  could  help  his  busi- 
ness stay  competitive,  he 
knew,  and  ensure  his  business  operates 
with  the  safest,  most  efficient  and  highest 
quality  standards  possible. 

The  Accreditation  process  took  about 
eight  months.  While  Maier  Forest  and  Tree 
already  had  the  required  business  plan  and 
employee  policies,  the  compilation  and 
organization  of  required  information  was 
the  most  challenging  part  of  the  process, 


you  get  there,  you  find  some- 
thing  else  to  tweak  and  get 
— fc  ^ better  at.” 
co  h f i dehce  Cummins,  who  has  been 

in  the  green  industry  for  almost  five  years, 
says  that  aspect  of  the  business  is  what 
makes  him  love  it. 

“That’s  the  kind  of  thing  I really  enjoy: 
how  we  can  always  better  ourselves  and 
keep  learning,  whether  it  be  in  climbing, 
business  or  sales,”  he  says.  “It  never  ends. 
It  changes  every  day.” 

That  eight  months  of  work  and  commit- 
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ment  was  all  put  to  the  test  last  December 
when  a TCI  A auditor  arrived  to  inspect  the 
tree  crew  on  the  job  site  - another  bone- 
chilling  day  typical  of  Minnesota  winters. 
Despite  a wind-chill  that  had  plunged  well 
below  zero,  everybody  at  Maier  Forest  and 
Tree  worked  hard  to  show  the  auditor  their 
best. 

“(The  auditor)  still  scoured  us  pretty 
good  to  make  sure  everything  was  (up  to 
standard),”  recalls  Maier,  who  accompa- 
nied the  auditor  during  the  frigid 
inspection.  “But  he  didn’t  waste  any  time 
with  small  talk  when  it  came  to  the  outside 
part.” 

Cummins  believes  the  company’s  new 
accredited  status  will  mean  a lot  to  current 
and  potential  customers  in  Rochester  and 
beyond.  Just  last  year,  he  recalls,  several 
individuals  asked  him  on  separate  occa- 
sions for  more  details  about  Maier  Forest 
and  Tree’s  insurance  and  training. 

“What  we  do  can  be  risky.  I wouldn’t  do 
it  if  I didn’t  feel  100  percent  safe  and  com- 
pletely satisfied  with  the  industry 
standards,”  he  says.  “The  Accreditation  is 


just  another  (way)  to  say  we  care,  and 
we’re  a safe  company.” 

Maier,  who  takes  his  stewardship  of 
nature  seriously,  says  he  cares  just  as  much 
about  his  employees’  safety  and  well 
being. 

“Earning  Accreditation  wasn’t  just  to 
make  Maier  Forest  and  Tree  better  than 
other  tree  care  companies,  but  to  make  it  a 
better  place  to  work  and  for  us  to  feel  safe, 
and  to  feel  good  about  what  we  do,”  he 
says. 

While  having  one  Certified  Treecare 
Safety  Profesional  (CTSP)  on  staff  is  an 
Accreditation  requirement  for  companies 
with  10  or  more  employees,  Maier  Forest 
& Tree  already  has  two  CTSPs  on  staff. 

Maier  has  high  hopes  for  the  future  of 
Maier  Forest  and  Tree  and  has  set  his  goal 
at  doubling  business  in  the  next  five  years. 
TCI  A Accreditation  will  definitely  play  a 
part  in  reaching  that  goal,  he  adds. 

“If  we  can  develop  that  culture  of  pride 
and  professionalism  within,  it  becomes  the 
sales  tool  that  everyone  else  will  see.” 

“Now  that  we  have  that  Accreditation 


A Maier  employee  works  in  sub-zero  temperatures  on  the 
day  of  the  company's  Accreditation  audit. 

and  we’re  the  only  (tree  care  company 
with)  Accreditation  in  Rochester,  we’re 
certain  that  we’re  going  to  have  a great 
year,”  Cummins  says.  ^ 


You  know  you're 


Do  your  customers? 


The  quabtks  that  set  you  wart  from  your  competitors  may  be  obvious  to 

you  - bui  hew  choose  with  confidence7 

consumers  « more  UtowWgeaajte  Chao  ever  about  tree  care.  Hake  It  easy 
for  them  to  choose  you  by  taking  your  business  to  another  level. 

TCI  A Accreditation  fc  an  trtcmjl  review  of  your  business  fot 

allows  you  to  both  strenflUhen  your  organization  and  senate 

yourself  from  the  wnpetiticn. 

The  Process  creates  a self-awareness  of  your  company's  strengths 
and  weaknesses  that  is  invaluable  to  future  growth  and  requires  you  to 
and  weaknesses. 

The  Credential  sets  your  company  apart  as  one  of  the  (met  reliable, 
ethos  I,  and  safe  teams  of  professonals  m the  held. 


* Compete  among  the  most  professional  companies  in  the  lidd 
« A Attract  earwdhv*iv  loyal  emotoyoes  who  take  pride  m ther  work 
A ] 


Dncrnose  profits,  lower  insurance  rates 


800,733,2622  tn  request  an  intarrrdwri  package,  or 
: www.tda.urg  drutieikmiiiHitn  tats 


T&A 


Please  circle  28  on  Reader  Service  Card 
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Business  of  Tree  Care 


TCIA,  AfborMAX  partner  on 

commercial  insurance  with  workers’  compensation 


ArborMAX’s  Mike  Rook  is  flanked  by  Scott  Packard  and  Cynthia  Mills  at  the  announcement  of  the  new  program  during 
Winter  Management  Conference  in  February  in  the  Bahamas. 


ArborffMAX 


Yes,  it’s  true.  TCIA  has  teamed  up 
with  General  Agency  Services 
and  ArborMAX  to  deliver  the 
first  full-service,  endorsed  commercial 
insurance  program  including  workers’ 
compensation.  The  program  is  designed 
to  increase  safety  and  lower  insurance 
costs. 


Building  for  Your  Future 


What  coverages  are  available? 

► Commercial  General  Liability 

► Commercial  Automobile 

► Inland  Marine 

► Crime 

► Property 

► Umbrella 

► Workers’  Compensation 

In  addition,  the  program  includes  these 
industry-specific  coverages: 

► Arborist  & Landscape  Professional 
Services  (Errors  & Omissions) 

► Pesticide  & Herbicide  Applicator 

► Tools  & Equipment 

► Per  Project  Aggregate 

► Blanket  Additional  Insureds  (including 
Primary  Wording) 

► Plus  numerous  additional  customized 
products 

Workers’  Compensation  at  last! 

The  coverages  above,  with  the  exception 
of  workers’  compensation,  are  available  to 
all  companies  in  the  industry.  Importantly, 
the  TCIA  agreement  with  ArborMAX 
includes  workers’  compensation  - and  that 
coverage  has  eligibility  requirements  to 
assist  the  program  in  succeeding  for  the 
long  term. 

To  be  eligible  for  consideration  for 
workers’  compensation  coverage,  a compa- 
ny must: 

► Be  a TCIA  member  company 
28 


► Be  designated  an  accredited  company 
by  TCIA  or  have  a full-time  CTSP  as 
an  employee 

► Have  acceptable  loss  experience 
according  to  General  Agency 
Services’  underwriting  requirements 

► Complete  all  elements  in  the 
Accreditation  profile  report  and  pro- 
vide TCIA  with  copies  of  annual  940 
or  equivalent  payroll  reports  on  an 
annual  basis 

► Agree  to  participate  in  the  TCIA  Loss 
Control  Program. 

Why  have  we  imposed  these  conditions 
on  the  workers’  compensation  program? 

With  almost  three  decades  of  experience 
with  group  insurance  programs  and  our 
research  on  successful  association  insur- 
ance programs,  we  have  learned  that 
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careful  underwriting  and  proactive  loss 
control  management  are  critical  to  the  sus- 
tainability of  a workers’  compensation 
insurance  program.  TCIA’s  Foundation 
will  manage  the  loss  control  portion  of  this 
program. 

Companies  seeking  eligibility  for  the 
program  with  an  unacceptable  loss  history 
will  be  referred  to  TCIA’s  Foundation  to 
discuss  implementation  of  a loss  improve- 
ment program. 

For  more  information,  contact  Mike 
Rook,  underwriter  and  program  manager,  or 
Jenny  Mortell,  operations  manager,  toll  free 
at  1-877-602-7267,  or  at  (860)  760-8445,  or 
via  e-mail  at  mrook@gasinsurance.net  or 
jmortell@gasinsurance.net. 

Information  can  also  be  found  at 
WWW.tcia.org  under  Insurance  & 
Benefits.  A 


Arbor# 


insurance:  for  tree  cart  companies 

Coverages  Available; 

CkfiTuncncial  Oo^er^i  Usbilitj 

toenmcrciai  AUMHfpHff 

Inland  KAannu 

Crimff 

Property 

UpibftHIa 

Workers'  Compensation 

TClAA«f«lHcd  coinpaikes  an<(  compands 

that  have  a fuii-lime  CT5P  ai*  eiigiWe  tof  consi#i*at»n, 


ArborMAX  supports  (he 
irec  care  industry  through 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborM  AX  Is  the  only 
insurance  program, 
endorsed  by  I LIA, 


Tree  Care  Specific  Coverages: 

AitKral  & Lartdseapc  Professional  Sc««s. 

lE»rws  & Omtsswis) 

PoSUcifltl  & HorbCiOc  AppllM'P1 
Toots  a EquipmoM 
Por  Pioi«ol  Aggroftato 

Blanket  Additional  Snsumds  including  Plenary  Wofdmg; 
Pius  nunr-ous.add-nonai  rosiomincd  Adducts 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


JiriuiDircf  program  brfiHght  fa  v«h  by  Crtfrerj  itiffuii;  Servian  Inc-*  iirjfdr^J  fry  Tm  Cone  tndmfjy  As&atiaiion 

Please  circle  3 on  Reader  Service  Card 


By  Jack  Phillips 

My  teacher,  Alex  Shigo,  had 
many  wonderful  things  to  say. 
That  is,  he  taught  the  wonder  of 
trees;  but  I often  wondered  what  he  meant. 
For  example,  he  often  said  that,  “trees  are 
not  individuals.”  It  is  obvious  that  trees  live 
naturally  in  communities,  but  the  way  that 
a tree  is  community  is  more  difficult  to  dis- 
cern. Science  has  only  recently  discovered 
that  individual  trees  are  a composite  of 
organisms,  but  some  pre-scientific  peoples 
seemed  to  understand  this. 

The  tree  of  many  faces 

Human  history  is  filled  with  tree  stories 
and  images  because  people  have  been  liv- 
ing with  trees  for  as  long  as  there  have  been 
people.  And  many  of  these  trees  have  had 
voices  and  faces.  In  my  childhood,  I was 
frightened  by  the  sinister  apple  trees  in  the 
Wizard  of  Oz,  which  my  family  watched 
once  a year  in  black  and  white.  I knew  how 
Dorothy  felt  as  she  faced  the  uncertain  road 
ahead.  Alexander  the  Great  was  similarly 
troubled,  at  least  in  legend.  Fifteenth-centu- 
ry Persian  art  depicts  the  talking  tree, 
bearing  fruit  of  various  heads  of  wild  beasts 
and  monsters.  When  Alexander  encounters 
this  tree  during  a military  campaign  he  is 
chastised  for  his  ambitions  and  told  of  his 
imminent  demise.  Dorothy  fares  much  bet- 
ter with  a tin  woodsman  by  her  side.  But 
our  future  may  not  be  so  bright  if  we  con- 
tinue to  ignore  the  warnings. 

It  is  not  all  bad  news,  however,  because 
the  mystical  Persian  trees  of  poetry  and  art 
of  this  period  have  something  hopeful  to 
say  as  well.  In  the  love  story  of  a young 
woman  Jamal  (“beauty”)  and  her  suitor 
Jalal  (“glory”),  every  leaf  of  a sacred  tree 
bears  her  name  and  even  the  flowers  sing 

30 


Bur  oaks  with  shared  root  system  in  Pottawattamie  County  Iowa.  Photo  by  Jack  Phillips. 


her  name  to  the  lovelorn  and  hormonal 
boy.  As  his  love  remains  unrequited,  he 
continues  to  search  the  woods  in  the  prom- 
ise of  true  love. 

A much  older  story  from  half  way 
around  the  world  also  features  a miracu- 
lous talking  tree.  The  ancient  Mayan  text 
Popol  Vuh  tells  of  the  sacred  gourd  tree 
sought  by  the  young  maiden  Xquic. 
Despite  warnings  of  certain  death,  she 
tries  to  pick  the  fruits,  which  are  actually 
the  heads  of  the  sacred  and  long  dead 
Hunahpu  brothers.  While  revealing  the 
fate  of  human  arrogance  (like 
Alexander’s  tree),  the  spittle  from  the 
mouth  of  the  speaking  gourd  falls  on  the 
young  maiden’s  hand.  The  sacred  sap 
impregnates  her  and  she  carries  twin 
sons  in  her  womb.  Unlike  Jalal,  whose 
woodland  sojourn  only  increased  his 
longing,  Xquic ’s  trip  was  more  fruitful  to 
say  the  least. 
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The  way  of  community 

These  trees  and  countless  others  grow  in 
human  history  and  imagination,  bearing 
potent  truths  about  human  nature  and  the 
nature  of  trees.  It  might  help  to  remember 
that  the  words  “tree”  and  “truth”  share  a 
common  root.  Just  to  clarify,  I am  not 
claiming  that  trees  have  human  faces,  pos- 
sess the  capability  for  human  speech,  or 
that  they  can  cause  unintended  human 
pregnancy.  The  solid  botanical  truth  behind 
ancient  tree  images  and  stories  from 
around  the  world  is  that  these  mystical, 
magical  trees  are  a mixture  of  creatures. 

Long  before  Xquic  looked  pregnant  with 
tree-twins  and  lovesick  Jalal  chased  Jamal 
through  the  Persian  woods,  a different  kind 
of  coupling  had  taken  place.  Evolutionary 
biologists  believe  that  plant  cells  are  a 
union  of  previously  distinct  organisms  that 
have  developed  such  a close  symbiosis  that 
they  have  become  one.  Each  cell  of  all 


multi-cellular  organisms  contains  internal 
bodies  called  organelles,  each  with  a par- 
ticular function.  But  plants  have  a special 
organelle  called  a chloroplast  that  is  green 
in  color  because  it  contains  chlorophyll. 

These  chloroplasts  were  originally  bac- 
teria that  had  the  capacity  for  turning 
sunlight  into  food.  Their  DNA  most  close- 
ly resembles  that  of  blue-green  algae  (more 
accurately  called  cyanobacteria),  the  true 
originators  of  photosynthesis.  I find  it  most 
intriguing  that  the  massive  oaks  of 
Nebraska  feed  themselves  with  remnants 
of  oceanic  cyanobacteria.  Cooperation  is  as 
much  of  a driving  force  in  nature  as  com- 
petition. But  cooperation  doesn’t  sound 
very  sexy.  Given  the  resulting  explosion  of 
energy  and  fertility,  this  joining  of  organ- 
isms was  more  like  a passionate  love  affair 
worthy  of  Persian  poets. 

Life  in  the  world  wide  web 

Trees  have  survived  for  eons  without 
human  help.  They  nourish  the  web  that 
sustains  them.  Photosynthesis  made  life  on 
earth  possible,  and  the  life  of  every  tree  is 
made  possible  by  the  universe  of  creatures 
it  directly  or  indirectly  feeds.  Therefore, 
sound  arboriculture  seeks  an  understanding 
of  tree  systems  and  ways  to  support  them. 
This  inevitably  includes  the  world  of  roots, 
which  is  also  the  world  of  fungi. 


Ectomycorrhizae  on  red  oak.  Photo  by  Jack  Phillips. 


Mayan  altar,  c.  800  A.D.,  overtaken  by  roots,  Tekal,  Guatemala.  Photo  by  Bernie  Devlin. 


Many  tree-lovers  can  identify  and 
describe  the  functions  of  ectomychorrizae, 
the  external  “fungus-root”  organs  formed 
in  symbiosis.  It  is  remarkable  that  in  the 
long  span  and  universal  breadth  of  human- 
tree  relationships,  fewer  than  150  years 
have  passed  since  Albert  Frank  introduced 
mycorrhizal  relationships  to  science  in 
1885.  Most  botanists  would  agree  that  vir- 
tually all  trees  require  some  type  of 
mycorrhizal  infection  to  thrive,  and  the  fact 
that  endomycorrhizal  types  (inside  the 
root)  are  not  easily  seen  has  led  many  to 
assume  that  they  are  obligate  only  to  cer- 
tain tree  species.  Like  the  coupling  of 
single-celled  organisms  with  chloroplasts 
that  formed  the  basis  for  plant  life,  the 
union  of  tree  and  fungus  in  one  organ  is  the 
basis  for  life  in  soil. 

Infections  are  encouraged  and  enhanced 
by  two  sugary  compounds:  mucigel  and 
glomalin.  Mucigel  coats  nonwoody  roots 
and  is  composed  of  sugars  exuded  by  the 
tree,  essential  elements,  water  and 
microorganisms.  Growing  in  this  soup  are 
root  hairs,  which  are  tiny  extensions  of 
individual  epidermal  cells  that  increase  the 
surface  area  of  the  roots  and  transport  ele- 
ments into  the  tree.  It  is  somewhat 
inaccurate  to  refer  to  this  action  as  absorp- 
tion, which  sounds  passive,  because 
nonwoody  roots  actively  take  what  is  need- 
ed from  soil  with  the  indispensable  aid  of 


bacteria  and  fungi. 

Glomalin  serves  a similar  purpose,  but  is 
produced  not  by  the  tree  but  by  mycor- 
rhizal fungi.  It  is  a glycoprotein  (combined 
protein  and  sugar)  that  holds  soil  particles 
together  on  mycelia.  It  further  aids  the  ele- 
ment-gathering capacity  of  mychorrizae 
and  creates  a healthy  habitat  for  bacteria 
and  other  microbes.  Glomalin  is  not  only 


Small  portion  of  mycelial  mat  in  soil.  Photo  by  Alex  Shigo. 
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essential  for  healthy  root  function,  but  for 
healthy  soil  structure  as  well.  Like  the  rel- 
atively recent  discovery  of  mycorrhizae, 
the  existence  and  importance  of  glomalin 
is  new  to  science,  having  been  discovered 
in  1996  by  Sara  Wright. 

Mycorrhizal  fungi  only  infect  the  fine 
tips  of  nonwoody  roots.  As  the  infection 


progresses  the  root  is  stimulated  to  produce 
more  tips  for  infection,  while  a mycor- 
rhizal mantle  grows  over  the  root.  Fungal 
infections  not  only  make  it  possible  for 
trees  to  get  what  they  need  from  soil  (in 
exchange  for  sugar  from  non- woody  roots) 
but  also  feed  soil  organisms  by  sloughing 
off  deciduous  root  tips,  mantles  and  entire 


Snow  flea.  Photo  by  Jack  Phillips. 

external  mycorrhizal  structures.  Moreover, 
mycorrhizae  connect  trees  to  an  incredibly 
vast  and  complex  web. 

In  native  soils,  trees  belong  to  the  under- 
ground network  of  the  string-like  bodies  of 
fungi  called  mycelia.  The  web  that  consists 
of  interconnected  mycelia  of  mycorrhizae, 
plant  roots,  and  hundreds  of  millions  of 
microorganisms  forms  a mycelial  mat  that 
have  been  known  to  occupy  thousands  of 
square  acres  in  the  wild  and  live  to  be  thou- 
sands of  years  old.  It  functions  like  a single 
organism  with  an  energy  grid  and  neuro- 
logical pathways,  sharing  energy  and 
information  throughout  the  system. 
Mycelial  mats  consist  of  countless  and 
diverse  species,  and  trees  are  just  one  of 
many  creatures  held  in  ancient  and  inti- 
mate embrace. 

Tree  care  as  match-making 

Intimacy  requires  space.  Sometimes  our 
passion  for  trees  means  we  love  them  to 
death;  our  aggressive  designs  ruin  their 
love  life  when  we  really  just  need  to  let 
trees  be  trees.  The  wisdom  of  trees  is  the 
way  of  community,  and  wise  tree  care  pro- 
motes healthy  relationships.  The  vital  web 
that  has  always  sustained  trees  is  too  com- 
plex to  recreate  once  damaged  or 
destroyed,  but  we  can  preserve  the  vestiges 
of  lost  fertility  and  help  create  new  possi- 
bilities. Sometimes  this  simply  means 
staying  out  of  the  way. 

It  can  be  said  that  trees  don’t  grow  in 
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soil,  they  grow  in  air.  Roots,  mycorrhizae, 
mycelia  and  countless  members  of  the  soil 
web  live  and  grow  in  the  spaces  between 
particles.  The  right  combination  of  mois- 
ture, oxygen,  decaying  organic  matter, 
essential  elements  and  everything  else  that 
keeps  the  community  alive  is  destroyed  by 
compaction.  We  sometimes  love  our  trees 
so  much  that  we  cozy  up  to  them,  injuring 
soil  and  roots  during  construction  of  homes 
and  roads.  We  apply  fertilizers  that  are  high 
in  nitrogen,  install  sprinkler  systems, 
install  fabric  and  rock,  drench  or  inject  soil 
with  broad-spectrum  pesticides,  sometimes 
doing  more  harm  than  good.  Many  com- 
mon practices  increase  compaction  and 
make  normal  life  in  the  rhizosphere  more 
difficult  or  impossible. 

The  most  reliable  way  to  relieve  com- 
paction and  grow  subterranean  wildlife  is 
the  simplest.  Properly-applied  mulch  repli- 
cates the  natural  conditions  in  which  most 
species  of  trees  evolved.  Wild  soils  are 
covered  with  decaying  vegetation  and  ani- 
mals and  contain  varying  amounts  of 
humus  in  each  soil  layer.  Compaction  is 
relieved  by  the  movement  of  soil  organ- 
isms that  inhabit  and  digest  this  material, 
creating  compost  and  opening  spaces 
between  soil  particles.  Each  cubic  meter  of 
wild  forest  soil  contains  hundreds  of  thou- 
sands of  insects,  mites,  arthropods,  worms 
and  other  small  animals,  and  one  handful 
of  this  soil  contains  billions  of  bacteria 
belonging  to  thousands  of  species.  Soils  in 
developed  and  built  environments  will 
never  reach  this  richness  or  diversity,  but 
by  nurturing  the  life  in  soil,  we  create  the 
possibility  for  intimate  and  meaningful 
relationships. 

Dr.  Shigo’s  little  friends 

Every  aspect  of  arboriculture  has  enor- 
mous implications  for  the  life  of  trees.  The 
ecological  web  to  which  trees  belong  is 
more  vast  and  complex  than  we  can  imag- 
ine and  is  shared  by  countless  creatures  yet 
to  be  understood  or  even  discovered. 
Humans  are  only  one  small  part  of  this 
community,  but  we  possess  the  capacity  to 
do  irreparable  harm.  The  consequences  of 
every  treatment  we  impose  on  trees, 
despite  our  best  intentions,  must  be  care- 
fully considered.  The  way  of  community 
has  sustained  trees  for  eons.  The  best  that 
we  can  do  is  to  approach  them  with  a sense 


The  author  collects  Shigo' s snow  fleas . Photo  by  Alex  Shigo. 

of  wonder  and  the  desire  to  learn  some- 
thing of  their  wisdom. 

One  early  spring  day,  Alex  Shigo  sent 
me  into  the  woods  to  collect  samples,  as  he 
often  did.  He  instructed  me  to  collect  some 
of  the  black  scum  that  had  formed  on  the 
surface  of  the  stream  that  ran  through  his 
back  yard.  I scooped  some  into  a plastic 
dish  and  discovered  that  it  contained  thou- 
sands of  tiny  black  flecks.  I took  them 
inside  and  put  them  under  a microscope.  I 
was  looking  at  snow  fleas,  tiny  plump 
black  springtails  of  the  genus 


Hypogastrura,  that  had  been  washed  into 
the  stream  by  spring  run-off. 

Alex  looked  over  my  shoulder  and  said: 
“I  see  you  found  my  little  friends.  Do  you 
know  why  they’re  so  important?” 

I had  no  idea  at  the  time,  and  Em  still 
working  on  the  answer. 

Jack  Phillips  is  a Registered  Consulting 
Arborist  and  curator  of  the  Omaha 
Downtown  Arboretum.  He  also  teaches  on 
the  faculty  of  Arboriculture  Canada 
Training  and  Education  Ltd.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Trimmer  pinned  by  fronds 

A tree  trimmer  was  trapped  20  feet  up  in 
the  palm  tree  January  7,  2009,  in  Phoenix, 
Arizona,  after  a ring  of  palm  fronds  col- 
lapsed on  top  of  him.  A neighbor  reported 
hearing  a loud  boom  and  saw  the  man 
struggling  up  in  the  tree.  The  man  had  been 
cutting  away  the  palm  fronds  from  the  bot- 
tom, which  caused  a bulk  of  dead  fronds  to 
fall.  The  man’s  harness  held  him  in  place. 
Firefighters  on  a ladder  removed  the  debris 
with  hand  tools,  not  wanting  to  risk  using 
chain  saws  that  might  injure  the  man.  The 
man  was  able  to  communicate  with  rescue 
crews  the  whole  time  so  firefighters  knew 
he  was  still  conscious  and  breathing.  The 
tree  trimmer,  who  was  not  identified,  was 
taken  to  the  hospital  to  be  checked  out.  The 
extent  of  his  injuries  was  not  known.* 

Landscaper  falls  after 
electric  shock 

A landscaper  working  on  a ladder 
received  an  electric  shock  January  13, 2009, 
in  Miami,  Florida,  and  fell  30  feet  to  the 


ground  below.  The  45 -year-old  man  was 
trimming  the  top  of  a mango  tree  when  he 
received  a shock  through  the  ladder,  which 
had  touched  a power  line.  Rescuers  said  the 
man  had  several  injuries  but  they  were  not 
life-threatening.  The  incident  caused  a 
power  outage  in  the  neighborhood.* 

Tree  falls  on  DPW  worker 

A Fairfield,  Connecticut,  town  worker 
suffered  serious  injuries  to  his  left  leg 
January  1 6,  2009,  when  a tree  he  was  cut- 
ting down  on  Berkeley  Road  fell  on  him, 
trapping  him  for  nearly  an  hour.  Dan 
Garlock,  42,  an  automotive  equipment 
operator  for  the  Department  of  Public 
Works,  was  working  with  a crew  cutting 
down  trees.  By  the  time  firefighters  arrived, 
the  worker  and  his  crew  had  managed  to  cut 
away  most  of  the  tree,  but  the  lower  half  of 
Garlock’s  left  leg  was  trapped.  It  took  fire- 
fighters 40  minutes  to  free  him.  While 
firefighters  used  hand  tools  to  extricate 
Garlock’s  fractured  leg  from  beneath  the 
tree,  he  was  administered  intravenous  flu- 
ids. Once  freed,  he  was  transported  to 
Bridgeport  Hospital,  where  he  was  reported 
in  fair  condition  later  that  day.* 
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Campus  arborist  survives  20 
foot  fall 

Kevin  Otten,  campus  arborist  at  Sonoma 
State  University  in  Rohnert  Park, 
California,  fell  20  feet  through  a skylight  at 
the  school  January  29, 2009.  Otten  suffered 
injuries  and  was  taken  to  the  hospital 
where  he  underwent  some  minor  surgery, 
according  to  the  Sonoma  State  Star , the 
university  newspaper.  He  spent  four  days 
in  the  hospital  before  being  released 

Otten  had  fall-protection  training,  regu- 
larly works  with  heights  and  was  wearing  a 
hard  hat  while  trying  to  remove  a tree  that 
had  fallen  against  a building.  How  he  fell  is 
unknown  as  he  suffered  a concussion  and 
does  not  remember  any  details  of  his  fall. 

Landscaper  dies  in  fall 

The  body  of  a landscaper  who  died  in  a 
fall  January  29,  2009,  in  Scio,  Oregon,  was 
found  the  next  morning  after  his  customers 
noticed  his  truck  still  parked  nearby.  James 
Edward  Lovell,  48,  of  Albany,  Ore.,  oper- 
ated his  own  landscaping  business.  He  was 
working  alone  trimming  trees  at  a residen- 
tial care  home  for  the  elderly.  Investigators 
believe  Lovell  lost  his  footing  while  trim- 
ming trees  and  fell  six  feet  to  the  ground. 
The  cause  of  death  has  yet  to  be  deter- 
mined but  evidence  at  the  scene  suggests  a 
neck  injury,  according  to  investigators.* 

Cut  tree  falls  on  worker 

A Woodbury,  Illinois,  city  worker  was 
seriously  injured  January  30,  2009,  when  a 
tree  he  was  cutting  down  fell  on  his  back. 
The  man  was  cutting  and  removing  dead 
trees  in  the  area  at  the  time.  After  the  tree 
was  removed,  the  man  was  conscious,  but 
was  having  difficulty  breathing.  He  was 
transported  to  the  hospital  with  serious,  but 
non-life-threatening  injuries,  according  to 
a statement  from  city  officials.* 

Man  killed  cutting  tree 

A Bloomington,  Wisconsin,  man  died 
January  31,  2009,  in  Bloomington  after  a 
tree  he  was  cutting  fell  the  wrong  way, 
(Continued  on  page  55) 
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ISA  Texas  Chapter 
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It  may  sound  dm  ma ik,  but  ifstrusone  accident  could  put  (he  entire  future  of  ywr 
company  in  jeopardy.  Do  you  have  complete  confidence  in  your  company's  safety 
program? 


Tlie Certified Treecare Safety  P rofessiona I (CTSP}  program  from TOA  is desiq ihJ 
to  help  every  (ree  care  company  achieve  a strong  safety  culture  in  which  all  employ- 
ees are  motivated  (o  participate,  Key  employees  are  enrolled  in  the  program  to 
become  their  organization's  internal  safety  trainers.  Their  education  includes 
instruction  in  encouraging  a company- wide  buy  4nr  teaching  and  coaching  adults, 
and  strategies  for  building  a team-oriented  commitment  to  safe  work  practices. 


The  benefits  of  CTSP  to  Tour  Company?  Lower  insurance  premiums*  fewer 
accidents  and  injuries,  reduced  employee  turnover,  decreased  risk  to  your  business, 
and  more 


You've  worked  too  hard  to  lose 
it  oN  to  an  accident 

Call  Today!  J -800-733-7622 or  Wsif  rcfo.org 
to  Seam  more  about  CTSP  and  enroll  in  the  program, 
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Classified  Ads 


HELP  WANTED 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Aspen,  Colorado 

We  are  now  recruiting  for  plant  health  care  manage- 
ment/techs and  certified  arborist  foreman  for  the 
2009  season.  If  you  have  a passion  for  high-quality 
tree  care  and  have  experience,  we  need  you!  Excellent 
pay,  late  model  equipment,  work  8 months  & play  for 
4 months  in  one  of  the  nation’s  most  beautiful  areas. 
E-mail  resume  or  inquiries  to  jjones@aspentreeser- 
vicecolorado.com  or  fax  to  (970)  963-6214. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume 
to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com. 


Climber  (Foreman) 

We  provide  tree  care  for  Washington  D.C  Metro  Area’s 
most  premier,  and  top-secret  properties.  We  were  the 
first  tree  care  company  in  Virginia  to  be  Accredited. 
Become  a part  of  a professional  company  that  encour- 
ages its  team  members  with  career  advancement.  If 
you’re  quality  conscious  and  growth  oriented,  than  we 
look  forward  to  working  with  you.  We  offer  top  pay, 
health  insurance,  holiday  pay,  vacation  time  and  retire- 
ment. E-mail:  Jobs@RTECtreecare;  (703)  573-3029. 


Work  with  the  Nation’s  Capital  Tree  Care  Co. 

We  are  an  Accredited  company  and  serve  thousands  of 
residential,  commercial,  municipal  & Federal  clients 
in  the  Washington  DC  area.  We  specialize  in  tree  prun- 
ing, plant  health  care,  and  preservation.  Safe, 
drug-free,  competitive  benefits  package,  we  promote 
career  advancement,  and  continuing  education. 
Positions  available  year  round:  Sales  (Arborist);  Tree 
Climbers  & Foremen;  Plant  Health  Care  Technicians. 
E-mail:  Jobs@RTECtreecare;  (703)  573-3029. 


Premier  Tree  & Shrub  Care  - Metro  Atlanta  Area 

Located  in  Gwinnett/Walton/Cobb  counties.  Accepting 
applications  for  Climbing  Foreman  & Climbers.  Class- 
A CDL  needed.  ISA  cert,  a plus.  Minimum  5 yrs.’ 
climbing  exp.  Also  excepting  qualified  applicants  for 
position  of  Fleet/Equipment  manager.  Experienced 
Lawn/Tree  & Shrub  tech  needed,  this  person  must  have 
Pesticide  License  or  obtain  one  within  6 months  of  hire 
date.  Fax  Resume  to  (770)  267-8711,  e-mail  pre- 
miertreecare@yahoo.com  or  contact  Eddie  Sheppard  at 
(770)  267-8733. 


Son  i ico  Industries 
184(1  K.  Dixon  IJlvd, 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-20 IS 

www.soiithcoiiulusthes.com 


New  Larger 
11  ft.  l)m>ii|i  Body  from 
Soulhco  Iftctiislm 
jVtuv 

II  f|  bin.  Inn^  \ 66  in.  liL^h 

(14.5  ru.  yd.  cnpHt  ili ) 


Chassis  Cabs  Available  to 
complete  the  package 


Please  circle  27  on  Reader  Service  Card 


36 


TREE  CARE  INDUSTRY  - APRIL  2009 


Come  Grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day-to-day  operations  of 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have  a 
minimum  of  2 years’  experience  working  in  the  green 
industry,  have  proven  leadership  abilities  and  strong 
customer  relations  and  interpersonal  skills.  We  offer 
an  excellent  salary,  bonus  and  benefits  package 
including  401(k)  and  company  paid  medical  and 
vacation  benefits.  For  career  opportunity  and  confi- 
dential consideration,  send  or  fax  resume,  including 
geographic  preference  and  willingness  to  relocate  to: 
DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Spence  Rosenfeld,  President,  Arborguard,  P.  0.  Box 
477,  Avondale  Estates,  GA  30002,  or  send  fax  to  (404) 
294-0090,  or  e-mail  srosenfeld@arborguard.com 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com. 


Central  South  Carolina 

Sixty-year-old  company  located  in  central  South 
Carolina  is  seeking  a Plant  Health  Care  Specialist. 
The  applicant  should  have  a degree  in  horticulture 
and  at  least  three  years’  experience  in  plant  and  tree 
health  care.  Applicant  should  possess  a valid  driver’s 
license  and  be  able  to  obtain  a SC  pesticide 
applicators  license.  The  benefits  include  excellent 
starting  pay,  paid  vacation,  holidays,  health/ 
dental  insurance,  and  more.  Send  resumes  to 
chris@soxandfreeman.com  or  fax  (803)252-4858. 
Phone  (803)  252-7664. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


M A G A Z I N E 

Do  you  need  help  finding  the  right  employees?  * 
Selling  that  used  equipment? 

I lave  a product  or  service  to  promote? 

% Let  us  help! 

Place  a classified  ad  in  TCf  magazine 


Members  $60* 

Non- Members  $70* 

Additional  S 10*  for  website 

Add  your  photo  or  logo  on  the  web  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


.S>juf  juirr  ad  la 
Sti*  JglneAirtfr  at 

*2622 


* Price  based  on  units;  af25U  diiLnieitre  including  spitecs  jind  pmuiusuinn 
ikul.i;  ik"  > Niki  Ik'  tir^uii^ncas-  will  TCI  A dt  iii  dovuii^h,  L-tfllcurv 

if  tv  ImMl  Il->  vihj  ■ u anyimc  cLvc  fix  otiy  iI.iii-.Jl  l'-,  sriuitg  cWt  cl 'ilrf  si  jmy  pcixJu^L 
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Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

Vtvf  I ™>  iliiiJc  I ftrh  kIiIhIh.- jryl  hasP  jWpk  DUft  14-  iM  CUfeUfE 

in  wbkh  new  kIcjy  Mrelonmed  in d derukxu  ira  iw*i  harried  dwm  Wc  piy-vkIit  a 

highly -cKTipetrlme  c-Doiperuaban  piikipc  in J g^rwr-niii  berw+rti,  mrhidEJig  UHilicaL'd^nbaL'Iidf 
invur  jii-:-L-.  KUlijjnd  n>nrv.  ArvJ  wtenccmrafp  nurrirnplDjVH' -ta  tucviHd  f^uLTi  in  ji-pJlhm  oMh* 
T%ut£plfc:f  <!cinHdcr  a canrer  wi\h  l^nlLil  Tr«  Fjprrli.  VkW  pnwtii  happens  ewrywhe ne-  you  kwk_ 

ffcw  Arhurdf  fiifprrjOTfririTCSi  ■ QYr.uforn  ■ I PM  Teduru  run-* 


PkfAiE  CAklfllT  [TARTLETS  BT7.?37.B53S  Oft  VI^IT  B APTLE TT.^QM 


Stump 

Cutters 

Carbide  Tipped 


Urn  MwtMKtoiiBf  m1  STVMP  CU*  1KJJT 

S I'l  f 54 


Rctpjrm  Wprn^^awtftcftjKfr 

F_a Lais: iJi rd  3954 

1-800  421-5985 


% Botdv  City  Tool  i Mimtfxt§ria§  Co. 
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Please  circle  5 on  Reader  Service  Card 


Maryland-National  Capital  Park  & Planning 
Commission  Arborist/Urban  Forester  (#12716) 

The  Horticulture  Services  Division  of  the  Dept,  of 
Parks,  Montgomery  County,  Chevy  Chase,  seeks  an 
Arborist/Urban  Forester.  This  position  is  responsible 
for  developing  and  implementing  a comprehensive 
tree  inspection  program  to  inspect  and  identify  dead, 
diseased,  dying  and  hazard  trees.  Employee  will  coor- 
dinate county-wide  Arboriculture  IPM  programs.  The 
successful  candidate  will  develop  and  implement  a 
comprehensive  tree  care  program  for  historic,  cham- 
pion, significant  and  dedicated  trees.  Employee  will 
assist  in  the  review  of  park  acquisition,  development, 
and  renovation  plans  for  compliance  with  Maryland 
Forest  Conservation  Laws.  Candidate  will  also  coordi- 
nate with  other  Departments/Divisions  on 
county-wide  Urban  Forestry  issues  which  require  the 
ability  to  conduct  research.  This  position  will  repre- 
sent Urban  Forestry  interests  and  provide  expert 
consultation  for  Park  Master  Planning  & Park  Plan 
Review;  provide  contract  management  for  agricul- 
tural work;  conduct  inspections  and  monitor  work 
before,  during  and  after  construction.  Excellent  cus- 
tomer service  and  verbal  and  written  communication 
skills  needed  in  order  to  respond  to  customer 
inquiries  and  promote  Best  Management  Practices  in 
Arboriculture.  The  Commission  offers  excellent  bene- 
fits and  competitive  salaries.  Salary  Range:  $47,535 
-$81,342.  Visit  www.mncppc.org/jobs/  for  minimum 
qualifications  and  to  apply  online.  EOE  Employer 


Tamarack  Tree  Care  is  seeking  an  Area  Manager  for 
Alberta,  British  Columbia. 

Knowledge  & experience  in  the  line-clearance 
industry  is  required.  Interested  applicants  can 
contact  Matt  at  (613)  213-4771  or  e-mail  resumes  to 
mrandi@tamarackforestry.com. 


EQUIPMENT 
FOR  SALE 


1996  EB40  Express  Blower  Truck 

250k  mi.  0 hrs  on  rebuilt  blower,  Irgr  feeder,  rebuilt 
backdoor,  new  clutch  & starter.  Radio  remote, 
watering  & coloring  system.  400’  of  hose  & 
more.  Good  cond.  DOT  insp.  $75,000  0B0 
tpeters@kramertree.com  (630)293-5444. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


38 


TREE  CARE  INDUSTRY  - APRIL  2009 


OVER 


Compact  Track  Loaders,  Mulchers  & Brush  Cutters 

We  have  the  new  Compact  Track  Loaders  from  Cat, 
Mulchers,  Cutters  and  a full  line  of  attachments. 
Large  inventory  of  new  and  used  equipment  at  great 
prices.  E-mail  Rob  Miller  rmiller@albancat.com. 

John  Bean  Sprayer 

1,000  gallon  sprayer  w/new  VG-4D  Wisconsin  engine 
mounted  on  1986  Ford  F700  that  runs  well.  Both  for 
$7,500  0B0.  Can  sell  separately.  Call  Ken  (203)  838- 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75’  of  working  height 
for  rent  or  sale.  Call  for  rates  & availability.  Servicing 
New  England  & NY.  1-800-258-1010  or  dumor- 
rliftrental@gmail.com. 


Vermeer  625  6”  Chipper 

25HP  Kohler  engine  w/40  hrs.  Well  maintained,  clean 
& always  garaged.  $7,500.  Vermeer  935  9”  Chipper 
50HP  Perkins  Diesel  engine  w/1,050  hrs.  Owner  oper- 
ated. $13,500.  Call  (802)  464-3603  or  e-mail 
denise@blackdiamondtree.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Where  are  you  going? 

SfluATree's  lop  artwiists,  along  with 
the*  spouses,  are  traveling  to  Dominica 
for  five  tmvfiTed  says  o(  relaxation, 
exploration.  anS  camaradenie.  Last  year 
we  went  lo  Morocco.  Who  knows  whal 
destination  is  next.  Warn  to  |Oin  us? 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives, 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape, 
asking  $125,00.  New  $225,000.  Call  (201)  768-0694 
or  e-mail  ken.barber@kenstreecare.com. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at 
(201)  206-2464. 


Chipper  truck  for  sale. 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed,  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $14,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


SavAYree. 


SavATree 

12 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 
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PRODUCTS  & BUSINESSES 

SERVICES  FOR  SALE 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit 
our  Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com 

TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  P0 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


California  (Orange  County)  Tree  Service/Landscape 

This  business  boasts  a deep,  25-year  client  base. 
Owner  has  3 highly  skilled,  full-time  employees  & 2 
part-time.  Owner  is  ready  to  retire  & would  like  to  turn 
his  very  profitable  tree  service  over  to  an  energetic 
person  who  enjoys  being  outside  in  the  beautiful 
Southern  CA  weather.  This  would  be  ideal  for  another 
tree  or  landscape  company  to  merge  for  an  immedi- 
ate increase  in  revenue.  Please  call  (714)  866-1928 
for  more  detailed  information. 


Western  Montana  Tree  Service  for  Sale 

2 bucket  trucks,  1 dump  truck,  1 flatbed,  Vermeer 
1400  chipper,  stump  grinder,  17  saws  & more.  30 
years’  service  by  5-year  certified  Arborist. 
$150,000/yr  gross.  $125,000  for  all.  Contact  (406) 
676-TREE. 


Santa  Monica,  So.  CA 

35  yrs.;  Arborware  computer  base;  great  client  base, 
gross  $450-$550  p/yr.  Well  maintained  equip:  Ford 
stake  bed  crew  cab,  05  Int’l  chipper  truck,  Little  David 
stump  grinder,  Carlton  grinder,  tools.  $350,000.  Call 
(310)  413-2448. 


Southwest  Florida 

Est.  1986.  400k+  gross  08  repeat  clientele.  60’  aeri- 
al lift,  Int’l  grapple,  Vermeer  stumper,  chipper,  saws  & 
more.  Tremendous  growth  potential,  owner  retiring 
will  assist  in  transition.  $225k.  Call  (239)  910-0237. 


Great  Career 
Opportunities 

COAST  TO  COAST  & CAN  AIM 


DAVEY 


HNCL-  I NV 
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By  Rick  Howland 

Your  personal  assets  are  hanging  in 
the  trees  - and  the  breeze!  Is  your 
climbing  rope  up  to  the  task? 
Properly  cared  for,  a modern  rope 
(which  is  synthetic  due  to  tensile  strength 
that  is  about  one-third  greater  than  manila 
plus  other  qualities)  will  last  a relatively 
long  time  before  normal  use  calls  for  its 
retirement  or  redeployment  for  less  critical 
tasks.  That  means  protecting  it  from  dirt, 
debris  and  weather,  handling  it  with  care 
and  always  checking  for  damage. 

Not  caring  for  your  rope  is  courting  dis- 
aster. Take  one  story  we  heard  regarding  a 
champion  professional  climber  who  had 
climbing  ropes  and  gear  from  all  the  top 
manufacturers,  but  went  climbing  one  day 
with  his  favorite,  old  ropes.  That  decision 
became  his  downfall,  quite  literally. 

When  it  comes  to  tree  care  professionals, 
the  industry  standard  for  a climbing  rope  is 
a half-inch  diameter  line  with  a minimum 
5,400-pound  capacity.  You’ll  find  a stan- 
dard half-inch  along  with  nominal 
(approximate)  half-inch  lines  (llmm-plus) 
that  are  engineered  and  manufactured  to 
climbing  standards.  Regardless  of  the  exact 
dimension,  final  selection  is  about  person- 
al preference. 

In  researching  this  article,  we  found 


While  dollars  may  be  tight  in  this  economy  skimping  on  rope  is  not  a smart  or  acceptable  business  decision.  Not  caring 
for  your  rope  is  courting  disaster.  Courtesy  of  Samson. 


many  differences  of  opinion  on  what  to  do 
with  a climbing  rope  that’s  outlived  its  use- 
fulness, but  they  agreed  that,  sooner  or 
later,  the  time  will  come  when  it’s  neces- 
sary to  take  that  rope  out  of  service. 


What  signs  do  you  look  for?  The  first 
and  best  rule  regarding  when  to  retire  a 
rope  is  to  contact  your  manufacturer  for 
guidelines.  However,  there  are  some  basics 
you  need  to  know  and  share  with  your  staff 
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ROPE  INSPECTION  CHECK  LIST 

Condition  Discard  Point 

1 . Original  rope  bulk  reduced  by  abrasion: 


• Double  braid*  cover  by  50% 

• Twelve-strand  braid  by  25% 

\1 

• Eight-strand  plait  by  25% 

• Three-strand  by  10% 

Fiber  strands  cut: 

• Double  braid*  by  three  or  more 
adjacent  strands  cut 

0 

• Twelve-strand  braid  by  two  or  more 
adjacent  strands  cut 

• Eight-strand  plait  by  one  or  more 
adjacent  strands  cut 

• Three-strand  by  one  or  more 
adjacent  strands  cut 

0 

*Refers  to  double  braids  that  have  both  core 
and  cover  strength  members. 


3.  Diameter  inconsistency: 


• Localized  diameter  reduction 

& 

• Flat  areas 

• Lumps  and  bumps  in  rope 

0 

4. 

Glossy  or  glazed  fiber: 

• Localized  or  extended  areas 

& 

5. 

Inconsistency  of  texture: 

• Localized  or  extended  areas 
of  stiffness 

& 

6. 

Discoloration: 

• Localized  or  extended  areas 
caused  by  chemical  contamination  ^ 

V 

Courtesy  of  Samson. 

J 

or  co-workers  as  part  of  your  ongoing 
training  and  daily  prep  work. 

Knots  can  reduce  a rope’s  strength  due  to 
tight  bends,  sometimes  upward  of  50  per- 
cent. Rope  makers  say  that’s  one  good 
reason  not  to  exceed  a work  load  limit  of, 
say,  20  percent  of  a rope’s  stated  strength. 
(Again,  consult  your  manufacturer.) 

Before  starting  any  climbing  work, 
check  to  see  that  you’ve  stored  your  rope 
clean  and  dry  and  away  from  heat  sources. 
These  environmental  issues  can  attack 


your  rope  quickly,  as  debris  cuts  into  the 
fibers,  or  insidiously  over  time,  as  sunlight 
heat  and  ultraviolet  light  slowly  erode  its 
capability  and  capacity.  Consider  a special 
protective  rope  bag;  rope  is  a tool,  after  all, 
and  should  be  treated  like  one.  Check  your 
ropes  during  the  day,  too,  not  just  before 
starting  work.  Things  happen! 

The  joke  about  when  to  retire  a rope  is 
that  you  need  to  do  it  before  it  breaks. 
Seriously,  the  best  way  to  determine  if  it’s 
time  to  retire  a climbing  (or  any  rope)  is  to 
check  it  often,  every  day.  There  are  no 
standards  for  retiring  a rope,  because  so 
many  variables  come  into  play,  such  as 
construction,  loading,  bending  and  expo- 
sure to  elements  and  debris,  but  there  are  a 
few  guidelines. 


Volume  Reduction  - Rope  displaying  25  percent  strand 
volume  reduction  from  abrasion  - rope  should  be  retired 
from  service.  Courtesy  Samson,  “ Rope  Inspection  and 
Retirement — Arborist”  technical  bulletin. 

Remember  that  as  soon  as  a rope  goes 
into  service,  it  likely  will  “fuzz-up.”  This  is 
normal,  and  actually  good,  because  the 
roughened  rope  “fuzz”  acts  as  a cushion, 
an  extra  sleeve,  actually,  protecting  the 
fibers,  cord  and  braid  beneath.  Too  much 
“fuzz,”  though,  spells  wear,  and  it  can  be 
anywhere  from  10  to  20  percent  or  more  of 
fuzz  along  the  line  before  it’s  time  to  retire 
that  rope.  Consult  your  manufacturer  and 
use  wise,  conservative  judgment.  If  in 
doubt,  toss  it  out. 

An  inconsistent  diameter  - that  is,  flat 
areas,  bumps,  lumps  and  thinning  - gener- 
ally means  internal  rope  damage,  likely 
from  overloading  or  shock  loads.  This 
alone  is  enough  reason  to  retire  that  rope. 

Check  also  for  consistency  of  texture  or 
feel  and  brittleness  and  stiffness.  Both  can 


Melting  or  glazing  - Damage  depicted  below  caused  by 
excessive  heat,  which  melted  and  fused  the  fibers.  This 
area  will  be  extremely  stiff.  Unlike  fiber  compression, 
melting  damage  cannot  be  mitigated  by  flexing  the  rope. 
Melted  areas  must  be  cut  out  and  rope  respliced  or  the 
rope  must  be  retired.  Courtesy  Samson. 

be  signs  of  contamination,  (as  unusual  dis- 
coloration can  be)  or  possible  excessive 
shock  load. 

Friction  and  heat  are  major  and  silent 
enemies.  Glossy  or  glazed  areas  are  signs 
of  damage  from  exposure  to  heat  sources 
or  from  heat/friction.  Glossing/glazing 
may  be  the  tip  of  a larger  iceberg  of  dam- 
age beneath  the  surface.  Adjacent  and 
hidden  fibers  may  be  compromised,  even 
though  they  look  OK.  Obviously,  the 
greater  the  initial  friction,  the  greater  the 
heat  buildup  and  thus  the  greater  the 
chance  for  damaging  your  rope. 

Ropes  under  tension  crossing  one  anoth- 
er can  be  a major  heat  problem. 

With  today’s  synthetic  lines,  variations 


Cut  Strands  - Rope  displays  two  adjacent  cut  strands. 
This  rope  should  either  be  retired  or  the  cut  section 
should  be  removed.  If  possible,  re-splice.  Courtesy 
Samson. 
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in  content  and  blends  mean  rope  perform- 
ances vary  widely  with  respect  to  heat. 
Melting  ranges  can  be  from  about  180 
degrees  Fahrenheit  to  900  degrees  or  more. 
Keep  ropes  away  from  exhaust  systems! 

Lower-rated  ropes  may  do  the  job  safely 
and  well  and  within  spec,  but  since  you’re 
using  more  of  the  stated  capacity  strength, 
you’re  likely  wearing  out  your  rope  more 


quickly.  Check  for  breaks  and  uneven  rope 
structure. 

Pulled  strands  may  or  may  not  be  a prob- 
lem. Generally,  if  they  can  be  worked  back 
into  the  rope,  it’s  ok.  If  not,  retirement  is  at 
hand.  Check  with  the  manufacturer! 

We  found  little  new  recently  in  terms  of 
rope  products  or  technology  advance- 
ments, other  than  in  coloration,  which  is 
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Flat  Spot  - Rope  displays  a flat  spot.  This  indicates  core 
or  internal  damage  from  possibly  overloading  or  shock 
loads.  This  rope  should  be  retired.  Courtesy  of  Samson. 

largely  a cosmetic  issue.  However,  at  least 
two  major  rope  manufacturers  are  antici- 
pating new  product  announcements  later  in 
the  year. 

Bill  Shakespeare,  marketing  manager  for 
New  England  Ropes,  Inc.,  explains  that 
there  are  different  sizes  and  types  of 
approved  arborist  climbing  ropes  that  have 
emerged  over  the  past  few  years,  nominally 
in  the  half-inch  class.  These  are  7/i6-inch  and 


Pulled  strand  - Rope  displays  a snagged  strand.  If  the 
strand  can  be  worked  back  into  the  rope , no  need  to 
retire.  If  not,  this  indicates  a retirement  point. 

11mm  sizes  and  some  thicker,  up  to  13mm. 

“With  climbing  ropes,  for  years  the  half- 
inch was  a standard,  and  people  have 
gotten  used  to  it,”  he  says.  “The  newer 
sizes  are  thicker  or  thinner  to  provide  a 
range  to  better  fit  people’s  hands.  Thinner 
and  lighter  ones  are  easier  for  some  work- 
ers to  throw,  rig  and  handle,  but  they  all  do 
the  same  work.” 

To  illustrate  his  point  about  ease  of  use, 
Shakespeare  says  New  England  Ropes 
introduced  a new  11.5mm  rope  within  the 
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The  SEQUOIA  - because  sometimes 
she  iriosi  comfijria&ie  seat  at  work 
isn't  in  the  office  al  all. 


SEQUOIA 

The  standard  in  comfort  and  performance 


■ twin  bell  technology  cremes  a tigMweighf.  comforaWe  waist  ben  vriih 
eaceplnmal  ventilation 

* patented  gated  imps  laalnate  replacement  and  deign  l ad|uslmcnt  ol  Dredges 

* FAST  buddes  on  leg  loops  (and  w^ist  on  the  SECHJOIA  model)  allow  secure 
tilting  and  Simplify  Slipping  the  harness  On  and  Oil 

* three  waisl  bait  aitlachmenl  points  {adBibanal  waist  attach  maul  lor  ehcsl 
ascender  & descender  SEQuOi.fi  SRT  only> 

* multiple  tool  attachment  points 
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last  couple  of  years,  called  Tachyon,  for 
climbing.  (The  name  is  derived  from  quan- 
tum physics  and  refers  to  a theory  of  the 
fastest  and  lightest.)  This  rope  is  a double- 
braid with  a third  part,  an  inner  core.  He 
says  the  rope  stays  rounder  and  firmer 
regardless  of  use  and  remains  spliceable, 
permitting  spliced  eyes  in  one  or  both  ends 
of  the  line  using  a double-braid  splice.  Sold 
into  the  professional  arborist  market,  this 
rope  is  popular  with  competitive  climbers 
because  it  is  fast  to  use  and  strong. 

The  llmm-class  rope  is  seen  as  more 
high  performance  and  “cutting  edge,”  says 
Shakespeare,  although  it’s  essentially  the 
same  as  half-inch  rope.  The  difference  lies 
in  ease  of  use  and  speed.  “If  you’re  lug- 
ging, packing  and  unpacking  150  feet  of 
rope,  a few  pounds  make  a difference  dur- 
ing the  day,”  he  adds,  adding  that  a thinner 
rope  may  have  a shorter  life  than  the  stan- 
dard half  inch  due  to  less  material  being 
used,  but  a lot  of  that  depends  on  how  the 
rope  is  used  and  cared  for. 

“We  are  finding  that,  in  this  economy, 
people  do  try  to  stretch  the  budget,  and  that 
sometimes  includes  delaying  rope  purchas- 
es,” he  says.  But  people  need  to  be  aware  of 
how  much  material  has  been  lost  to  wear, 
Shakespeare  says,  and  to  check  for  nicks 
and  how  many  fibers  are  actually  broken. 

Jim  Cass,  Northeast  regional  sales  man- 


Hi Vee  that  has  been  used  well  past  its  prime.  Courtesy  of 
New  England  Ropes. 

ager  for  Samson,  says,  “Cuts  are  the 
biggest  problem.  Technically,  a rope  can 
last  forever  if  you  keep  it  clean.  Dirt  inside 
between  the  braids  and  fibers  will  cut  a 
rope  over  time.” 

There  are  numerous  rope  constructions, 
but  probably  the  most  popular  overall  is  the 
16-strand,  and  for  climbing,  a polyester  16- 


strand,  which  Samson  features  with  a sta- 
bilized nylon  core.  “We  use  nylon  to 
prevent  “milking,”  when  the  core  can 
come  out  of  rope  on  its  own.  Our  process 
eliminates  that.” 

“Popularity  is  drifting  toward  lighter 
ropes,”  he  says,  “which  are  easier  to  use  for 
smaller  hand  sizes.  That  explains  the  inter- 
est in  7/i 6-inch  and  11mm,  24-strand 
construction  polyester  rope.”  A half-inch 
rope  will  feature  an  8,100-pound  break 
strength  versus  6,000  pounds  on  a Vie-inch, 
exceeding  the  ANSI  standard  of  5,400 
pounds.  “We  aim  to  produce  all  our  rope 
with  at  least  a 10  percent  buffer  above  min- 
imum standards,”  Cass  says. 

“About  90  percent  of  purchase  decisions 
come  down  to  feel.  Some  people  like  small 
ropes,  others  with  large  hands  like  the  larg- 
er half-inch  or  even  what  we  call  a beefy 
half-inch,  which  is  slightly  larger. 
Whatever  a climber  is  weaned  on,  it’s  dif- 
ficult to  get  him  or  her  to  switch  to  another 
because  they’ve  gotten  secure  with  the 
rope’s  feel.  Feel  is  why  women  and  small- 
er climbers  like  more  of  the  11  or  11.5mm 
lightweight  ropes  and  why  competition 
climbers  insist  on  lightweight  rope;  speed 
is  of  the  essence.” 

Regarding  wear  and  tear,  Cass  points  out 
that  if  you  cut  only  one  of  the  16  strands  in 
a rope,  you’ve  lost  a sixteenth,  or  more 
than  6 percent,  of  a rope’s  capability  over 
its  entire  length.  His  opinion?  “Basically  if 
you  cut  strands,  retire  the  rope.  It’s  your 
lifeline.  Don’t  mess  with  your  lifeline. 
People  may  switch  the  rope  to  a lowering 
line  to  drop  light  loads.  If  an  8,100-pound 
rated  rope  loses  a sixteenth  of  its  capabili- 
ty, it  may  still  be  strong  enough  to  lower 
limbs.”  (Just  be  sure  to  clearly  mark  that 
the  rope  is  not  for  climbing!) 

We  asked  Jamie  Goddard,  East  Coast 
sales  manager  for  Yale  Cordage,  about 
rope  construction.  “Twelve- strand  is  more 
or  less  commercial  grade;  a standard,  eco- 
nomical single-braid  construction 
eliminating  the  core  with  a nice  nubby  feel 
commonly  preferred  by  climbers  because 
of  the  hand  feel  and  not  used  as  much  with 
mechanical  hardware. 

“Sixteen-strand  is  most  common  and 
considered  professional  grade.  It  has  a 
smoother  cover  than  12-strand  and  runs 
well  through  cam  devices.  Our  XTC  16- 
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strand  is  known  to  have  the  tightest  cover 
in  the  industry  to  keep  out  contaminants, 
and  features  a nice  tight  over-braid.” 

“A  24-strand  is  considered  our  competi- 
tion grade  for  competitive  climbers.  It 
features  the  smoothest  cover  and  lowest 
elongation,  resulting  in  minimal  bounce 
and  getting  to  top  quicker.  Typically,” 
Goddard  says,  “a  24-strand  refers  to  small- 
er diameter  rope,  less  than  a half  inch,  in 
the  11  to  11.7mm  range.  These  are  more 
favorable  to  recreational  climbers  because 
of  their  light  weight,”  he  adds. 

According  to  Goddard,  however,  the 
half- inch,  16-strand,  6,200-pound  rated 
rope  is  pretty  much  the  tree  care  standard. 

With  regard  to  retiring  rope,  if  more  than 
two  adjacent  strands  are  cut,  “throw  out 
that  rope  immediately!”  warns  Goddard. 
He  recommends  cutting  an  unsuitable  rope 
into  unusable  pieces  to  avoid  reclamation 
by  and  possible  future  liability  from, 
“dumpster  divers.” 

“Some  will  downgrade  a climbing  rope 
to  a lowering  line,  but  my  thinking  is  that  if 


the  rope  is  not  good  enough  to  hold  you  at, 
say  250  pounds,  what  will  you  do  if  the 
shock  load  exceeds  the  capacity  of  the 
damaged  rope,”  Goddard  says.  “The  way  I 
see  it  is,  you  buy  a rope  for  a purpose. 
When  its  life  is  over  for  that  purpose,  it’s 
over.  Period.” 

You  can  help  prolong  your  rope  by  tak- 
ing care  of  it,  Goddard  says,  and  that 
includes  keeping  it  clean.  Wash  it!  He  rec- 
ommends no  abrasive  detergents,  but 
rather  a petroleum-based  cleanser.  Wash, 
rinse  thoroughly  and  let  air  dry  - without 
using  heat  or  sunlight.  Both  heat  and  UV 
light  will  attack  rope. 

Another  tip.  Use  both  ends!  By  utilizing 
both  ends  of  a rope,  you  get  even  and 
longer  wear. 

Regardless  of  its  diameter  or  construc- 
tion, rope  is  not  to  be  taken  lightly,  whether 
you’re  using  it  for  climbing,  rigging  or  low- 
ering. One  bad  decision  can  bring  down 
you,  your  material  and  even  your  business. 
Consider  rope  to  be  a serious  tool  that  can 
make  you  or,  literally,  break  you.  ^ 
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TREE  Fund 


Focus  on  Beseaich 

— ^ - J 


By  Ruth  Stein 

The  TREE  Fund  is  always  looking 
for  ways  to  maximize  the  impact 
and  relevance  of  our  research  dol- 
lars. And  while  we  receive  more  excellent 
proposals  than  we  can  fund,  we  don’t 
always  hear  from  researchers  who  are 
ready  to  start  projects  in  areas  we  think 
would  most  benefit  the  industry  and  the 
public. 

In  pursuit  of  those  goals,  a couple  of 
years  ago  the  TREE  Fund  Board  of 
Trustees  approved  the  creation  of  a fellow- 
ship that  would  let  us  choose  a direction  for 
research  and  engage  a new  generation  of 


scientists  in  well-funded,  longer-term  proj- 
ects. The  fellowship  was  envisioned  as  a 
series  of  overlapping  three-year  projects, 
each  devoting  $100,000  to  topics  the  Fund 
and  its  stakeholders  agree  would  help 
shape  the  future  of  tree  care. 

Thanks  to  the  hard  work  and  dedication 
of  the  Connecticut  Tree  Protective 
Association  (CTPA),  the  first  of  those  proj- 
ects will  be  the  Dr.  Mark  S.  McClure 
Fellowship,  to  be  awarded  this  year  to  a 
researcher  working  on  tree  biomechanics. 
The  CTPA  raised  $100,000  in  12  short 
months  - and  in  a tough  economic  envi- 
ronment — to  honor  Dr.  McClure,  their 
long-time  leader  and  a noted  researcher  in 


the  management  of  the  wooly  adelgid  and 
other  pests. 

The  TREE  Fund’s  Research  Committee 
is  currently  reviewing  proposals  in  the 
areas  of  root  pruning  and  structural  loss, 
tree  risk  assessment,  long  term  effects  of 
drought  and  root  loss,  soil  biology  and 
amelioration,  radar  and  other  analysis 
devices,  along  with  any  other  areas  of  bio- 
mechanics talented  researchers  are  driven 
to  explore. 

In  addition  to  producing  high-quality 
research  in  an  important  field  of  study,  the 
fellowship  is  also  intended  to  provide  sup- 
port and  encouragement  to  the  young 
scientists  so  important  to  the  future  of 


Three  Projects  Win  Puling  Grants 


The  TREE  (Tree  Research  and 
Education  Endowment)  Fund  has 
awarded  three  John  Z.  Duling 
Grants  for  2009.  The  project  name,  amount 
of  the  grant,  the  recipient  and  a brief 
description  of  each  project  are  as  follows: 

Effects  of  Container  Types  and  Root 
Pruning  on  Root  Quality  and  Tree 
Stability  - $10,000 

Dr.  Edward  F.  Gilman,  University  of 
Florida 

This  research 
seeks  solutions  to 
root  defects  caused 
by  container  pro- 
duction by  eval- 
uating what  root 
pruning  strategy 
(slicing,  shaving, 
bare  rooting  or  but- 
terflying) works 
best. 

Changes  in  Soil  Microbial  Populations 
and  Functioning  in  Managed  Urban 
Landscapes  - $10,000 

Dr  Les  P.  Werner,  University  of  Wisconsin 
- Stevens  Point 
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This  project  will  characterize  changes  in 
the  chemical,  physical,  and  biological 
properties  of  soil 
exposed  to  the 
process  of  urban- 
ization and  urban 
landscape  man- 
agement regimes, 
and  will  establish 
critical  baseline 
information  that 
will  enhance  the 
arborist’s  capacity 
to  manage  land- 
scape trees  and/or 
the  urban  soil  that  supports  these  trees. 

Controlled  Environment  Evaluation  of 
Aerated  Compost  Tea  (ACT)  - $10,000 

Dr  Laura  Jull,  University  of  Wisconsin  - 
Madison 

The  proposed  research  will  optimize 
ACT  preparation  for  use  in  a controlled 
environmental  greenhouse  experiment  that 
will  allow  control  of  highly  variable  envi- 
ronmental factors  that  naturally  occur  in 
the  landscape.  Varied  rates  of  ACT  will  be 
applied  to  four  commercially  significant 
species  of  trees  and  shrubs  and  will  be 
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compared  to  con- 
ventional fertility 
practices. 

The  goal  of  the 
John  Z.  Duling 
Grant  Program  is 
to  provide  seed 
money  or  partial 
support  for 

research  and  tech- 
nology transfer 
projects  that 
advance  arboricul- 
tural  knowledge  and  address  topics  that 
have  the  potential  of  benefiting  the  every- 
day work  of  arborists.  Priority  areas 
include: 

► Root  and  Soil  Management 

► Planting  and  Establishment 

► Plant  Health  Care 

► Risk  Assessment  and  Worker  Safety 

► Technology  Transfer 

► Urban  Forestry 

Projects  are  expected  to  be  completed 
within  one  to  three  years.  Grant  award 
amounts  vary  depending  on  the  adjudged 
value  of  the  project  relative  to  the  needs  of 
the  arboriculture  community.  Awards  are 
limited  to  a maximum  of  $ 1 0,000.  ^ 


Edward  F.  Gilman 


Les  P.  Werner 


Laura  Jull 


arboriculture.  The  TREE  Fund  Board 
believes  that  providing  significant  funding 
for  a three-year  project  will  help  new 
researchers,  working  under  the  mentorship 
of  established  scientists,  to  see  arboricul- 
ture as  a vital  and  viable  career  path. 

The  McClure  Fellowship  has  already 
become  a reality,  but  new  opportunities  are 
available  for  future  projects  and 
researchers.  If  you  or  your  organization  is 
ready  to  take  a big-picture  approach  to 
arboricultural  research,  please  contact 
TREE  Fund  Executive  Director  Janet 
Bomancin  to  discuss  the  possibilities.  The 
future  of  arboriculture  could  be  in  your 
hands! 

Don’t  miss  this  important  date 

The  fellowship  isn’t  the  only  path  to  the 
future  of  tree  care.  Applications  are  due 
May  1 for  the  Hyland  Johns  Grants,  the 
Robert  Felix  Memorial  Scholarships  and 
Education  Program  Grants.  Applications 
and  other  information  are  available  at 


www.treefund.org. 

Stihl  now  Tour  des  Trees  title  sponsor 

The  Tree  Research  & Education 
Endowment  Fund  (TREE  Fund)  is  pleased 
to  announce  that  its  long-time  event  part- 
ner, Stihl  Inc.,  has  become  the  title  sponsor 
of  its  2009  Tour  des  Trees!  A well-known 
leader  in  outdoor  power  equipment,  Stihl 
will  take  a lead  role  in  the  Tour,  America’s 
largest  fundraising  event  for  tree  research. 

Stihl  Tour  des  Trees  riders  will  travel  pri- 
marily through  New  England  this  year  on  a 
route  that  offers  a week  of  classic  New 
England  scenery  and  enough  challenges  to 
keep  the  “hammerheads”  pumped  up.  The 
2009  Tour  will  officially  roll  out  Sunday 
morning,  July  19,  from  New  York  City 
with  a kick-off  event  that’s  shaping  up  to 
be  a great  showcase  for  the  arboriculture 
profession. 

The  ride  will  finish  up  six  and  a half  days 
later  with  a Grand  Finale  at  the  ISA  Field 
Days  events  at  Roger  Williams  Park  in 


Providence,  RI.  A pre-Tour  warm-up  ride 
and  banquet  hosted  by  the  New  Jersey 
Arborists  and  an  optional  “Challenge 
Ride”  into  Maine  bring  the  potential  num- 
ber of  states  tagged  on  this  tour  to  eight! 
Online  registration  is  open  at  www.tourde- 
strees.org. 

“Stihl’s  support  of  the  TREE  Fund,  and 
its  involvement  in  the  Tour  des  Trees  over 
the  past  nine  years,  clearly  demonstrates 
why  they  are  so  well  respected  in  the  tree 
care  industry,”  said  TREE  Fund  Executive 
Director  Janet  Bomancin. 

“We  at  Stihl  are  committed  to  projects 
that  echo  our  support  for  socially  responsi- 
ble environmental  stewardship,”  said 
Roger  Phelps,  promotional  communica- 
tions manager  for  Stihl  Inc.  “Just  as  Stihl 
invests  resources  into  making  energy-effi- 
cient products  that  minimize 
environmental  impact,  we  also  invest  in 
organizations  like  the  TREE  Fund  that 
finance  research  that  has  a significant 
impact  on  future  generations.”  ^ 


Riders-Sponsors-Volunteers! 

Join  us  for  a ride  into  the 
future  of  arboriculture 
For  more  information,  visit 
www  (ourdestrees  org 


Tun  Aquii 
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REPORTER  NEWS 


WMC  provides  jump  start  for  almost  300 


A special  breakfast  at  WMC  for  accredited  companies  facilitates  the  spread  of  best 
business  practices. 


The  WMC  spouse  breakfast  provided 
an  informal  opportunity  for  spouses 
who  work  in  the  family  tree  care  busi- 
ness to  share  issues  and  challenges. 


opportunities  for  learning,  growing  and  enjoy- 
ing leadership  in  the  tree  care  industiy. 

As  the  economy  slows  while  the  pace  of 
business  increases,  the  time-tested  formula  for 
Winter  Management  Conference  seems  to 
work  better  and  better  - especially  since  TCIA 
has  kept  the  conference  fee  the  same  for  the 
past  threeyears!  Each  day  begins  with  a group 
breakfast,  where  attendees  can  renew  their 
conversations  from  the  previous  evening  or 
make  plans  for  the  day  ahead.  Following 
breakfast,  sessions  on  sales,  leadership, 
employee  motivation,  safety  and  business 
development  inform  and  serve  as  spring- 
boards for  conversations  the  rest  of  the  day. 
Those  conversations,  networking  and  sharing 


(Continued  on  page  52) 


The  long  winter  of  our  economic  discon- 
tent got  a little  shorter  for  287  people 
who  made  their  way  to  the  Our  Lucaya  resort 
on  Grand  Bahama  Island  for  Winter 
Management  Conference  2009.  Once  settled 
in,  the  group  took  full  advantage  of  the  busi- 
ness education,  social  activities,  networking 
opportunities  and  outdoor  excursions  to 
advance  their  businesses. 


Line  dance,  WMC  style  - Actually,  this 
was  a wake-up  exercise  prior  to  an 
early  morning  business  presentation. 
Now  don’t  you  wish  you  were  there? 

The  debate  over  the  best  part  of  the  confer- 
ence - the  all-star  speaker  lineup,  lively 
poolside  forums,  or  kayaking  through  Lucayan 


National  Park- won’t  be  settled  anytime  soon. 
What’s  certain  is  that  attendees  enjoyed  a 
memorable  experience  that  sent  them  home 
with  a lot  of  new  information  to  digest  in  order 


One  of  the  popular  poolside  forums 
gets  underway. 

to  help  their  businesses  survive,  thrive  and 
grow  in  2009. 

From  the  opening  keynote  session  by  Chip 
Eichelberger,  who  challenged  the  room  to 
action  for  dramatic  results,  to  Robert 
Stevenson’s  closing  session  on  how  the  best 
get  better,  the  conference  featured  nonstop 


OK,  so  it  wasn’t  all  work  - except 
maybe  for  the  dolphins. 
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Free  Financial  Survival  Guide  for  Members 


This  month’s  free  Member  Giveaway, 
included  with  the  April  Reporter  mailed 
to  TC1A  members,  is  an  updated  chapter  from 
TCIA’s  Business  Boot  Camp  Survival  Guide  - 
“Business  Survival  2:  Financial  Control.” 


Bffw/lc  JL  dv  Month 


Financial  statements  come  in  two  com- 
plementary forms  - a balance  sheet  that 
shows  your  assets  and  liabilities,  and  an 
income  statement  that  shows  your  profit  vs. 
loss  (income  vs.  expense).  From  these  a 
number  of  important  financial  ratios  can  be 
tracked. 

Having  an  understanding  and  control  of 
your  finances  helps  you: 

I.  gauge  how  your  business  plan  is  working 


2.  determineyour  actual  hourly  productions 
rates 

3.  set  hourly  sales  rates  based  on  revenue 
targets 

4.  identify  embezzlement  before  extensive 
damage  is  done 

5.  avoid  other  costly  accounting  mistakes 

6.  assess  a defendable  valuation  to  your 
company 

In  addition  to  using  this  chapter,  you 
should  review  the  rest  of  the  TCIA 
Management  Guide  series  for  finance  on  the 
Management  Guide  CD  or  on  the  members- 
only  section  of  TCIA’s  Web  site  at 
https://secure.tcia.org/Login.aspx. 

Within  the  Management  Guide  there  is  a 
Model  Tree  Care  Company  Balance  Sheet  with 
debt  and  liouidity  ratio  calculators  and  a 
Model  Tree  Care  Company  Income  and 
Expense  Statement  with  expense  ratio  and 
hourly  sales  rate  calculators.  There  is  also  a 
Management  Guide  that  reviews  IRS  record 
retention  requirements. 


/ \ 

Upcoming  TCIA  webinars 

April  8 Tim  Walsh  - 

Setting  Up  a Safety  Program 

April  21  Mary  McVicker  - 

Developing  a Monthly 
Operating  Budget  for  Your 
Tree  Business 

May  5 Keith  Sheriff  - 

Setting  Up  a Formal 
Employee  Training  Program 

May  12  Peter  Sortwell  - 

How  to  Grow  Your  Business 
Through  Commercial 
Contracts 

June  9 Market  Hardware  - 

How  to  use  Google  & Yahoo 
to  find  and  land  new  clients 

June  24  Doug  Malawsky  - 

Chasing  Storms  and  working 
with  the  insurance  industry. 

J 


Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

=5  ryrjs>_rj  r ox  y pj. 


BARTLETT 


Almstsad 


SayAYRee 


i'll  Kfw^  v" 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture. 


ill  I.NH.731. 
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WMC  provides  chance  to  reenergize,  refocus 


(Continued  from  page  50) 

of  information  happen  during  afternoon  out- 
ings, over  meals,  or  at  informal  poolside 
forums  - organized  or  spontaneous. 

There’s  as  much  learning,  socializing  or 
family  time  as  desired.  Some  spent  most  of 
their  time  chasing  education,  information, 
networking  opportunities  and  new  ideas. 
Others  spent  most  of  their  time  chasing  a 
Titleist  around  the  course  or  their  kids  around 
the  pool.  Either  way,  the  Bahamas  proved  an 
enjoyable  venue  to  help  make  a long,  tough 
winter  move  toward  spring  a little  faster. 

Make  your  plans  now  to  attend  WMC  2010, 
Februaiy  7-11,  2010,  on  the  Big  Island  of 
Hawaii. 


From  left,  Lindsay  Bockoven,  Katelyn  Cleveland,  Christopher  Hunt  and  Kevin 
Cleveland  at  the  opening  reception.  The  younger  crowd  sees  the  value,  too! 


Poolside  forums  are  really  open  discussions  that  may  focus 
on  sales,  leadership,  employee  motivation,  safety,  business 
development  or  a combination  of  those  and  other  topics. 


At  the  WMC  first-timers  reception,  Board  members,  staff 
and  second  timers  ease  everyone  into  networking  opportu- 
nities and  tips  on  navigating  the  conference. 


Give  your  Web  page  a new  look  — at  a discount! 

Market  Hardware,  Inc.  , 

www.tcia.markethardware.com  Phone:  (888)  262-8761 

E-mail:  jshort@markethardware.com 

Products:  Market  Hardware  provides  affordable  and  professional 
Web  sites  for  tree  care  professionals. 

Member  Benefits:  TCIA  Members  receive  a $100  discount  off  a 
customized  Web  site  package  from  Market  Hardware.  In  addition,  Market  Hardware,  Inc.  will  contribute  an  amount  eoual  to  5 percent  of  total  prod- 
ucts/services sold  to  TCIA  members  - 2.5  percent  to  be  applied  toward  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services,  and 
2.5  percent  to  development  of  safety  and  educational  programs  for  the  tree  care  industry. 

Example:  Ifyour  company  purchases  $2,000  in  products/services  (does  not  include  monthly  service  charges),  Market  Hardware,  Inc.  will  send  TCIA 
a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive 
your  annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  Market  Hardware,  Inc., 
your  company  can  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industiy  safe. 

Requirements:  In  order  to  receive  a dues  credit,  you  must  let  Market  Hardware,  Inc.  know  you  are  a member  of  TCIA  and  want  to  take  advantage 
of  the  Affinity  Program  to  reduce  your  dues.  Visit  www.tcia.markethardware.com  or  call  1-888-262-8761  to  learn  how  they  can  give  your  business 
the  credibility  it  deserves. 

To  learn  more  about  how  jour  company  can  benefit  From  this  and  other  TCIA  Affinity  Programs , please  call  1-800-733-2622 . 


HARDWARES 
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Robert  Felix  Memorial  Golf  Tournament 

Students  were  the  true  winners 


Cynthia  Mills 
with  the  winning 
foursome  of, 
from  left,  Rod 
Soderstrom, 
Chris  Nichols, 
Pepper  DeTuro 
and  Paul 
Markworth. 


carts,  Vermeer  Corporation  for  sponsoring 
the  Awards  Ceremony,  Rotochopper,  Inc. 
for  sponsoring  the  Hole-in-One  competi- 

tions,  Bandit 
* Industries, 

Cummins  r ■ ' 


Brigj wav 


Inc.  and 
Cummins 
Bridgeway,  LLC  for  sponsoring  lunches  and 
the  beverage  cart! 


At  left,  Vermeer’s 
Chris  Nichols,  left, 
and  August  Hoppe 
grab  some  appe- 
tizers at  the 
clubhouse. 


Gamma  Tree  Service 
Gamma’s  Shield  Shade  Tree 
Lewis  Tree  Service,  Inc. 

Massachusetts  Arborists  Association 
Nels  ).  Johnson  Tree  Experts,  Inc. 

Ogilvy  Hill  Insurance 
Rhizofuel 

Swingle  Lawn,  Tree  & Landscape  Care 
Tamke  Tree  Experts,  Inc. 

The  Davey  Tree  Expert  Co. 

The  F.A.  Bartlett  Tree  Expert  Co. 

Wright  Tree  Service 

# 

Planning  has  already  begun 
for  next  year’s  Robert  Felix 
Memorial  Golf  Tournament  at  the 
Hilton  Waikoloa  in  Hawaii.  See 
you  there  . . . Aloha! 

BANDIT 

INDUSTRIES,  INC. 


for  a hole-in-one  on  the  challenging  172- 
yard  par  three  II  hole. 

If  The  Tree  Care 

VCllTICCv  Industry  Association 
Foundation  and  the  stu- 
dents of  arboriculture 
would  like  to  thank  the  play- 
ers, major  sponsors,  and  hole 
sponsors  for  their  continued 
support  of  this  event.  Our  thanks  to  Bandit 
Industries,  Inc.  for  sponsoring  the  golf 


Thankyou  to  our  Hole  Sponsors: 

Altec  Industries,  Inc. 

Arborist  Enterprises,  Inc. 
ArborMax  Insurance 
Asplundh  Tree  Expert  Co. 
Buckingham 

Manufacturing  Co.,  Inc. 
Buckley  Tree  Care  Specialists 
Cedarlawn  Tree  Service,  Inc. 
Collier  Arbor  Care 
Fanno  Saw  Works 


The  second  place  winning  threesome  included, 
from  left,  Chris  Smith,  Tim  Gamma  and,  far  right, 
Patrick  Covey,  with  Cynthia  Mills  and  Mark  Garvin 
presenting  them  their  prizes. 


A brisk  wind  kept  the  4^  « 

temperatures  down  at 
The  Lucayan  Country  Club 
on  Grand  Bahama  Island  - ' f 

site  of  the  2009  Robert  Felix 
Memorial  Golf  Tournament. 
Nevertheless,  several  groups  of 
golfers  got  hot  on  the  course,  as 
birdies  were  drilled  in  abundance.  The 
annual  fund-raising  tournament  to  benefit 
students  of  arboriculture  put  12  groups  on 
the  course  for  good  times  and  a good  cause. 

The  winning  foursome  of  Rod 

Soderstrom,  Chris  Nichols,  Pepper  DeTuro 
and  Paul  Markworth  blew  away  the  field  with 
a net  score  of  56.  Second  place  was  taken  by 
a the  threesome  of  Tim  Gamma,  Chris  Smith 
and  Patrick  Covey.  Stacy  Hughes  brought 
home  the  longest  drive  prize  and  Mike  Rook 

stopped  his 
ball  closest  to 

the  pin.  No 

one  won  the 

Rotochopper  Challenge  - a $10,000  prize 
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Accident  Briefs 

(Continued  from  page  34) 
landing  on  him.  Denny  “Hub”  Herbers,  63, 
died  after  being  taken  to  Prairie  du  Chien 
Memorial  Hospital.* 

Man  killed  by  cut  tree 

A man  was  killed  February  6,  2009,  in 
New  Derry,  Pennsylvania,  when  a tree  he 
was  cutting  down  fell  on  him.  Brian  M. 
Shean,  37,  of  New  Derry,  and  his  father 
were  helping  a friend  cut  down  the  tree  in 
a wooded  lot  when  it  became  lodged  in 
another  tree  nearby.  As  the  men  tried  to 
pull  it  down,  the  timber,  which  was  about 
50  feet  tall  and  12  inches  in  diameter,  fell 
toward  them,  crushing  Mr.  Shean.  He  was 
pronounced  dead  at  the  scene.* 

Tree  falls  on  worker 

A man  attempting  to  remove  a 100-foot- 
tall  tree  February  7,  2009,  at  Big  Creek 
Golf  Course  in  Memphis,  Tennessee,  was 
killed  when  the  tree  fell  on  him.  The  man, 
Cruz  Ayala  Delgado,  died  at  the  scene. 

Big  Creek  employees  attempted  to  help 
Delgado  by  lifting  the  large  tree  but  were 
unsuccessful.  It  took  the  Shelby  County 
Fire  Department  more  than  two  hours  to 
remove  the  body.* 

Man  falls  from  ladder  while 
trimming  tree 

A 54-year-old  Ocklawaha,  Florida,  resi- 
dent fell  from  the  top  of  a ladder  while 
trimming  a tree  branch  at  his  home 
February  7,  2009.  He  was  airlifted  to  a hos- 
pital in  Gainesville.  Donald  Albritton  was 
using  a chain  saw  to  remove  a large  branch 
when  one  end  of  the  branch  struck  him, 
knocking  him  off  the  ladder,  according  to  a 
report  in  the  Ocala  Star  Banner. 

Albritton  was  found  lying  face  down, 
unable  to  move.  His  chain  saw  was  still 
running  beside  him.  Albritton’s  wife  told 
the  officer  that  she  saw  her  husband  fall 
from  the  ladder,  hitting  his  head  against  the 
tree  trunk  as  he  fell.  The  injured  man  was 
able  to  tell  the  officer  that  he  felt  “tingly” 
all  over,  but  could  not  move  or  feel  any- 
thing. When  placed  on  the  stretcher, 
however,  he  was  able  to  move  his  arms. 
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Tree  truck,  cars  collide 

A tree-trimming  truck  lost  control, 
flipped  over  and  hit  several  cars  at  an  inter- 
section in  Independence,  Missouri, 
February  10,  2009.  Emergency  crews  had 
to  cut  one  driver  out  of  the  wreckage, 
according  to  a report  from  KMBC-TV 
Channel  9,  Kansas  City,  Mo.  The  most 
serious  injury  was  a broken  leg. 

Tree-trimming  handyman 
electrocuted 

A handyman  was  electrocuted  February 

13,  2009,  after  being  hired  to  trim  a tree  in 
Huntington  County,  near  Fort  Wayne, 
Indiana.  Michael  Myers,  43,  a self- 
employed  handyman,  was  moving  an 
aluminum  extension  ladder  when  it  got 
caught  in  the  tree  limbs  and  hit  a 7200  volt 
wire,  according  to  a report  on 
www.wayne.com  out  of  Forth  Wayne. 

Experienced  tree  worker 
dies  in  tree 

A man  became  trapped  and  died  while 
helping  a friend  cut  down  a tree  February 

14,  2009,  in  Cicero,  New  York. 

Nick  Glagola,  25,  died  after  one  of  his 
safety  ropes  snapped  causing  him  to  slip  and 
get  caught  in  his  harness.  Part  of  the  tree  hit 
his  upper  body  causing  multiple  critical 
injuries.  Glagola  was  suspended  about  15 
feet  in  the  air  for  about  half  an  hour  as  res- 
cue workers  labored  to  get  him  down. 
Firefighters  had  to  use  several  ladders  to  get 
him  out  of  his  harness  and  then  out  of  the 
tree.  Police  say  Glagola  was  using  all  the 
proper  equipment,  and  he  was  wearing  a 
helmet.  Relatives  told  police  Glagola  was  an 
experienced  tree  cutter  who  worked  with 
tree  cutting  companies  before.* 

Trimmer  dies  in  palm  fronds 

A tree  trimmer  crushed  by  a ring  of  palm 
fronds  that  slipped  over  him,  pinning  him 
to  the  roughly  70-foot  tree,  died  February 
18, 2009,  in  South  Los  Angeles,  California, 
before  firefighters  could  free  him. 

The  23 -year-old  worker  was  in  a harness 
50-60  feet  up  the  tree  when  a heavy,  ring- 
shaped  section  of  fronds  came  loose  above 
him,  according  to  a CityNews  Service 
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report  on  myFOXla.com.  The  man  was 
unresponsive  when  firefighters  arrived.  It 
took  more  than  90  minutes  to  get  him  to  the 
ground,  where  he  was  pronounced  dead. 

Trimmer  rescued 

Firefighters  used  aerial  ladders  to  rescue 
a tree  trimmer  dangling  from  his  safety 
harness  about  60  feet  up  in  a tree  in  Long 
Beach,  California,  February  18,  2009.  The 
worker  was  uninjured. 

Man  crushed  by  falling  tree 

A man  died  on  or  about  February  20, 
2009,  in  Catawba  County,  North  Carolina, 
after  a tree  fell  on  top  of  him.  The  man  was 
clearing  brush  in  a wooded  area  when  the 
tree  crushed  him.  Someone  found  the  man 
February  22.  The  man’s  wife  reported  him 
missing  February  20,  but  it  was  unclear 
when  the  accident  happened.* 

Landscaper  breaks  leg  in 
fall  from  bucket 

A Medford,  Massachusetts,  landscape 
company  employee  was  injured  February 
24,  2009,  when  he  fell  about  30  feet  from 
the  aerial  lift  bucket  he  was  working  in. 

Luciano  Almeida,  21,  was  trimming  tree 
branches  for  the  Medford  Housing 
Authority  when  he  fell,  according  to  The 
Medford  Transcript.  Almeida  fractured  a 
femur  bone  in  one  of  his  legs.  He  was 
taken  to  Mass.  General  Hospital  for  treat- 
ment. A witness  speculated  that  Almeida 
struck  an  air  conditioning  unit  that  broke 
his  fall  before  he  struck  the  ground. 

Recycling  worker  killed  in 
wood  chipper 

An  Edison,  New  Jersey,  recycling  com- 
pany employee  was  killed  February  24, 
2009,  after  being  caught  in  a wood  chipper. 
The  man  became  entangled  in  a conveyer 
belt  attached  to  the  wood  chipper.* 

Climber  cut  by  chain  saw 
dies 

A Belchertown,  Massachusetts,  man  was 
killed  February  25,  2009,  while  cutting  a 
tree  in  South  Hadley. 
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Marc  Sugrue  was  part  of  a tree  care  crew 
clearing  land  so  a property  owner  could 
build  a house.  He  was  40  feet  up  in  a tree 
with  a running  chain  saw  when  the  branch 
he  was  standing  on  broke.  Sugrue  slipped 
and  his  chain  saw  cut  his  neck,  killing  him. 
It  took  several  hours  for  fellow  tree  work- 
ers to  lower  him  down. 

Florida  tree  worker  killed 
dumping  mulch 

A man  delivering  mulch  at  a home  for  a 
Gainesville,  Florida,  tree  service  was  killed 
February  28,  2009,  when  a boom  on  his 
truck  touched  a power  line,  causing  a fire 
in  the  cab.  The  man’s  identity  was  not 
immediately  released,  according  to  a report 
in  The  Gainesville  Sun. 

While  dumping  the  mulch,  the  man  got 
out  of  the  vehicle  and  observed  the  mulch 
bunching  up  in  the  rear  of  the  vehicle  and 
that  he  needed  to  pull  forward.  To  dump 
the  mulch,  he  would  have  had  the  boom  in 
the  air,  according  to  the  report.  When  he 
pulled  the  truck  forward,  the  boom  hit  the 


electrical  lines,  resulting  in  electrocution. 

It  was  not  clear  if  the  worker  was  killed 
by  the  electrocution  or  the  subsequent  fire. 

The  homeowners,  a man  and  his  wife, 
tried  to  pull  the  man  away  from  the  truck, 
but  were  unable  to  do  so.  The  husband  said 
he  felt  an  electrical  current  near  the  truck. 

The  homeowner  reporter  that  the  man 
yelled  and  then  was  on  the  ground  outside 
the  truck.  Official  speculated  that  he  was 
killed  trying  to  exit  the  truck. 

Tree  trimmer  electrocuted 

Jose  Cruz,  35,  owner  of  a Lakeland, 
Florida,  tree  care  company  was  electrocut- 
ed March  3,  2009,  while  working  on  a tree 
in  Lakeland.  An  employee  working  about 
30  feet  up  on  a ladder  had  asked  Cruz  to 
pass  him  a long,  metal  hook.  Cruz  had 
climbed  up  the  ladder  and  was  attempting 
to  pass  the  metal  piece  when  he  lost  con- 
trol. The  hook  hit  a power  line, 
electrocuting  him,  according  to  a report  in 
The  Ledger.  Cruz  fell  to  the  ground  and 
was  taken  to  Lakeland  Regional  Medical 
Center,  where  he  later  died. 


Man  falls,  dies,  trimming 
tree 

Joel  Barajas,  46,  of  Fort  Worth,  Texas, 
fell  and  died  after  trying  to  cut  a tree 
branch  near  his  home  March  5,  2009, 
according  to  The  Dallas  Morning  News. 
The  local  medical  examiner’s  office  did 
not  immediately  list  a cause  of  death. 

Tree  falls  on,  pins  man 

A Vidor,  Texas,  man  was  in  serious  con- 
dition after  a tree  fell  on  top  of  him  March 
8,  2009.  The  man  was  using  a tractor  trail- 
er to  clear  his  land  when  a tree  came  down 
on  him,  pinning  him.  It  fell  across  his 
chest,  according  to  a KFDM-TV  report. 
First  responders  had  to  lift  the  tree  and  cut 
him  out.  A helicopter  transported  him  to  a 
local  hospital. 

* Items  submitted  by  Paul  M.  Mautz, 
CTSP. 

Submit  your  locally  published  accident 
reports  to  staruk@tcia.org.  ^ 
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From  the  Field 


By  Richard  Hefley 

It’s  not  easy  being  green,  but  the  moti- 
vation was  compelling.  As  unleaded 
gas  reached  $4.50-$5  last  summer,  I 
knew  a drastic  change  was  necessary. 

My  old  Chevy  truck  has  a 30-gallon  gas 
tank,  and  had  recently  developed  a roaring 
sound  when  I accelerated.  It  appears  the 
sound  is  caused  by  a whirlpool  forming  in 
the  tank  as  my  gas,  and  profits,  spew  out 
the  tail  pipe. 

I had  a solution.  My  wife  had  recently 
bought  a car  made  by  Toyota  called  the 
Scion  XB.  It  looks  like  a toaster  with 
wheels  and  no  plug.  In  fact,  my  wife  had 
named  the  car  The  Brave  Little  Toaster 
after  a popular  children’s  movie. 

The  most  frequent  comment  from 
strangers  was,  “that’s  so  ugly  I almost  like 
it.” 

It  was  the  35  mpg  that  I liked  better  each 
day.  With  a little  coaxing,  I was  able  to 
secure  the  car  for  some  work,  mainly  con- 
sulting where  tools  and  dirt  were  kept  to  a 
minimum. 

I’ll  admit  it  was  difficult  to  show  up  to 
construction  job  sites  where  I was  the  only 
one  without  four-wheel  drive,  mud  flaps 
and  had  at  least  two  too  few  cylinders. 
Sometimes  I would  park  a block  away  or 
behind  some  screening  trees  and  walk  to 
the  meeting.  I was  a little  afraid  that  Howie 
Long  (Oakland  Raiders  DL  and  Chevy 
spokesman)  might  pull  me  over  and  make 
fun  of  me. 

When  my  truck  developed  chronic 
problems  (the  mechanic  said  it  was  sim- 
ilar to  massive  heart  failure),  I began  to 
use  the  Scion  for  occasional  pruning 
jobs.  I was  careful  to  keep  everything  in 
containers  and  very  clean,  and  left  the 
car  smelling  like  fresh  cut  pine,  which 


my  wife  enjoys. 

Then  I got  a job  reducing  the  height  of  a 
large  western  red  cedar.  It  had  grown  to 
about  25-feet  tall,  and  the  local  regulations 
required  nothing  exceed  fifteen  feet  or  so. 
The  cedar  had  been  topped  years  ago,  and 
so  was  really  more  of  an  enormous  multi- 
trunked shrub  than  a tree.  The  project  had 
to  be  completed  quickly. 

This  was  going  to  be  a lot  of  bio-mass.  I 
looked  for  other  people  with  respectably 
sized  pickups  or  chippers  to  haul  the  brush 
away,  but  none  were  available  on  such 
short  notice.  I took  a long  critical  look  at 
the  Toaster.  With  the  seats  lowered,  it 
might  hold  about  one,  maybe  one-and-a  - 
half  cubic  yards.  I started  packing. 

I packed  that  poor  car  from  floor  to  roof, 
from  front  to  back  windshield,  and  hung  a 
few  branches  on  the  mirrors.  There  were 
several  large  long  limbs  which  stretched 
the  length  of  the  car,  hanging  over  the  pas- 
senger seat  into  the  front. 

As  I was  driving  the  Toaster  to  the  coun- 
ty landfill,  I noticed  my  vision  to  the  right 


was  partially  obstructed  by  some  dangling 
branchlets.  Reaching  for  my  trusty  Felco 
No.  2s,  I snipped  away  at  the  offending 
vegetation  - just  in  time  to  clear  a line  of 
sight  to  a county  sheriff  car  parked  on  the 
side  of  the  road.  The  officer  was  looking 
right  at  me.  I think  his  eye  twitched  as  he 
registered  the  situation. 

I could  almost  see  his  mind  working: 
“Driving  under  the  influence  of  brush? 
Operating  a vehicle  while  climbing?”  I 
quickly  looked  straight  ahead  and  kept 
driving  - right  at  the  speed  limit,  knuckles 
white  on  the  wheel  - and  waiting  to  feel  the 
blue  lights  beating  on  the  back  of  my  head. 

Nothing  happened. 

I reached  the  landfill  and  unloaded  with 
no  more  mishaps. 

I can  only  guess  that  the  sheriff  either 
took  pity  on  a fool,  or  couldn’t  decide  how 
to  write  up  such  a convoluted  infraction. 

Richard  Hefley  is  an  ISA  Certified 
Arborist  and  owner  of  Gardens  By  Design 
in  Nordland,  Washington.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@treecareindustry.org. 
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Developed  by  arborists  with  your  needs  in  mind,  training  materials 
from  TCIA  give  your  team  the  toots  to  grow  and  maintain  a 
successful  and  safe  tree  care  business. 

Call  today  1-800-733-2622  or  visit  tcia.org 

to  stock  up  on  all  the  many  important  training  and 

Safc^  products  that  TCIA  offers.  Please  circle  35  on  Reader  Service  Card 


TrwCarelnidiisliyA'ajociation  ■ 136  Haney  Kusd,  Ste.  ini  Uwdnndeiry,  HH  03053  1-800-733-2632  ■ infa^tria-oiE, 


NOW  AFFORDABLE  FOR  EVERYBODY] 

Start  making  three  times  more  money  this  Spring. 


Teupen  Lifts  Rentals.  Sales  & Service; 

Own  a LEO  23GT  76  ft  reach  lift  for  $ 1 6.85/hrto  $ 1 936/hr  or  less  {based  on  40  hour  work 

Wee  kj  0^-0  do  W n and  go  O d C re  d i t J . Please  circle  12  on  Reader  Service  Card 
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Mougets  new  Liquid  Loadable  injection  system  refills  pul  you  in 
control,  letting  you  refill  your  preferred  injection  system  with  proven 
chemistry  technologies  from  the  pioneers  in  chemical  tree  care  appfications. 

Current  Liquid  Loadable  applications  include  Imieide  insecticide. 

Stem  Ik  Plu>  fertiliser  and  Fungi  sol  Fungicide  (pending),  with  Mycajecl  Ultra 
antibiotic  available  in  September  2009. 

With  more  them  50  years  oF  expertise  and  countless  university  and  fiefd  trials, 
Mniuget  chemistry  provides  results,  trusted  hy  tree  care  experts  Jrlee  you. 


Inject  the  Best. 


Please  circle  19  on  Reader  Service  Card 
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The  Altec  Sentry.'  Program  is  a unique,  comprehensive  training  aid.  Designed  to  meet  industry 
requirements,  it  is  a useful  tool  in  maintaining  certification  records  and  helping  trainees  retain  information, 
This  program  is  one  more  testament  to  Altec's  tradition  of  helping  crews  work  ‘“Safer  and  Smarter*”, 

Sentry  Program  151  - Operator  Certification  for  Chlppers  - 1/2  Day  Course 

Classroom  Sentry  Program  presentation  for  equipment  selected  * Practical  training  on  unit  and 
performance  checklist  evaluation  by  Altec  trainer  * intended  to  meet  the  OSHA  requirements  for 
Operator  Training  * The  trainee  is  certifed  to  have  completed  the  Sentry.  Program  classroom  and  practical 
training  with  wallet  card  and  paper  certificate  * sentry-  Program  hat  issued  signifying  program  completion 


Altec's  Sentry . Training  Program  can  be  conducted  at  the  customer's  location  or  at  any  Altec  location. 
To  schedule  this  program  or  obtain  information  on  other  training  services,  please  contact  the  Prevention 
and  Product  Safety  Department  at  205.403. 8637h  and  ask  for  Kristy  Hale. 


far  mure  lnEarinallDnr  call  I. 300. S5G. 2555  or  tniail;  salEsPRUec.cain  or  visit  us  on  lire  web:  www.Rllec.cofo 
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Creating  Space  to 
Make  Purposeful 
Decisions... 


Several  years  ago,  a friend  wound  up  being  the  victim  of  an  employer  who  did  not  honor  the  agree- 
ments that  they  had  constructed  in  partnership  - for  their  relationship  or  the  business.  After 
surviving  the  shock  of  realizing  that  what  were  thought  to  be  core  values  and  principles  upon 
which  the  individuals  and  the  organization  claimed  to  be  acting  were  in  fact  window-dressing,  my  friend 
grieved  for  the  misplaced  trust,  loss,  and  then  moved  on  with  life. 

In  watching  my  friend  through  this  process,  I learned  something  tremendously  valuable  that  can  be 
applied  to  our  personal  and  professional  lives;  particularly  in  our  leadership  roles.  For  the  first  time  in 
years,  space  emerged  in  life.  There  was  time  to  consider  what  to  create  for  the  future.  The  family  had 
time  to  talk  about  what  they  wanted  their  lives  to  be  about  and  how  they  could  build  that  together.  The 
answers  were  stunningly  opposite  to  life  as  it  had  been.  They  wound  up  living  a very  different  life  in  a 
very  different  place  doing  very  different  things  - and  they’ve  never  been  happier. 

What  was  key  in  that  process  was  that  when  they  were  so  busy  doing  life  at  home  and  at  work,  run- 
ning for  the  next  plane,  looking  at  a filled  up  calendar,  they  weren’t  questioning  what  the  calendar  was 
filled  up  with.  Coaches  will  tell  you  that  if  you  want  to  know  what  is  important  in  your  life,  all  you  have 
to  do  is  to  look  at  your  calendar. 

As  I hear  people  talking  about  the  phone  not  ringing  or  a spouse  who  is  laid  off,  one  of  the  gifts  of 
the  times  we  are  in  right  now  is  the  creation  of  space  in  life  to  discern  what  is  truly  important  - for  the 
business,  for  the  individual,  for  the  family,  for  the  future.  No,  I do  not  underestimate  how  much  time 
you  all  are  putting  into  your  businesses  right  now  to  keep  your  heads  above  water.  However,  if  business 
is  off  25  percent  and  you’re  choosing  not  to  diversify  to  create  new  revenue  streams,  there  is  time  and 
space  that  have  been  created. 

Questions  for  the  future  include:  Did  I build  my  business  to  support  a lifestyle,  and  is  that  lifestyle 
something  that  can  be  repositioned?  Did  I build  my  business,  because  I could,  and  for  me,  bigger  is  the 
definition  of  successful?  What  level  of  stress  and  commitment  of  time  do  I want  to  exert  in  the  next  10 
years  given  the  different  economic  climate  we  might  very  well  be  in  for  a while?  When  I look  back  at 
the  end  of  that  10  years,  where  do  I want  my  business  to  be?  How  do  my  family  and  my  individual 
needs,  professionally  and  personally,  fit  into  that  picture? 

What  will  happen  if  I don’t  create  the  space  to  think  about  these  questions?  Life  will  happen  - one 
day  at  a time.  Your  calendar  will  be  filled  up  with  the  doing,  whether  intentionally  or  unintentionally. 
One  day,  you  will  wake  up  10  years  down  the  road,  and  it  may  not  be  the  place  of  your  purposeful 
design.  Even  though  you  may  not  have  thought  about  it  for  a while,  you  DO  have  assumptions  about 
where  you  are  going  and  where  you  expect  to  be.  Not  thinking  about  it  specifically  is  not  going  to 
change  the  fact  that  life  is  going  to  happen.  You  have  a choice  to  stop  doing,  create  space  and  actively 
design  your  future. 

Our  families,  our  employees  and  our  communities  deserve  our  attention  and  will  be  affected  by  our 
choices  that  will  manifest  in  the  future. 

We  need  to  create  space  to  make  purposeful  decisions. 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Tree  Care  Industry 

Publisher 

Cynthia  Mills,  CAE,  CMC 

Editor 

Mark  Garvin 

Managing  Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Suzanne  Blanchette 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

136  Harvey  Road  - Suite  101 
Londonderry,  NH  03053-7439 
Phone:  (603)  314-5380 
Fax:  (603)314-5386 
E-mail:  editor@tcia.org 
www.tcia.org 

Circulation 

TCI,  PO  Box  15907 
North  Hollywood,  CA  91615-5907 
Fax:  (603)314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 

Terrill  Collier,  Chair 
Collier  Arbor  Care 
Clackamas,  Oregon 

Randy  J.  Owen,  Vice  Chair 
Owen  Tree  Service,  Inc. 

Attica,  Michigan 

Scott  Jamieson,  Senior  Director 
The  F.A.  Bartlett  Tree  Expert  Company 
Stamford,  Connecticut 

Tony  Gann 
Altec  Industries,  Inc. 

Saint  Joseph,  Missouri 

Erich  Schneider 
Schneider  Tree  Care 
Taylors,  South  Carolina 

Benjamin  G.  Tresselt,  III 
Arborist  Enterprises,  Inc. 
Lancaster,  Pennsylvania 

Will  Maley 

Cedarlawn  Tree  Service,  Inc. 
Ashland,  Massachusetts 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 

Kevin  Caldwell,  CTSP 
Caldwell  Tree  Care 
Roswell,  Georgia 

Jack  Guffey 
Carolina  Tree  Care,  Inc. 
Concord,  North  Carolina 


2 


TREE  CARE  INDUSTRY  - MAY  2009 


Bucket  liner 
Cold  Weather  Kit 
GPS  Tracking 
Hydraulic  Tool  Circuit 
Trailer  is  also  Available 


CALL  US  TODAY! 
41 4.486.1 7G0 


5707  S.  Pennsylvania  Avc. 
Cudahy,  Wl  51110 
4 14.48b. 1760 

www.ma  n llftenq  ineerinq.com 
tales&manlifte  nqineerinq.com 


Faster  Trimming 
Less  Climbing 
Fewer  Accidents 
Dielectric  46kV  Rating 


Features  Include: 

76'  Working  Height 
34.5“  Wide 

Hydraulically  Adjustable  Tracks 
High  Strength  Steel  Booms 
A92.2  46 kV  Categoiy  "C  Rating 
Landscape  friendly  rubber  tracks 
Fits  through  a 1 foot  gate 
Climbs  a 48%  grade 


"Very  powerful  track  drive  and  much 
faster  Doom  functions." 


-Jeff  Ausprung 
C.W.W.C 


'There  are  many  advantages 
to  using  the  A70  spider  lift 
in  the  tree  care  industry." 


Mike 

Complete  Tree  Care 


Please  circle  18  on  Reader  Service  Card 


The  OfflcjalPubflcatjon  ofthe  Tree  Care  IndustryAssocjatlon 

Tree  Care  Industry  Volume  XX  Number  5 


MAY 


Features 


Eg 


Finding  Markets  for  Recycling  Green  Waste 
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Reduce  Your  Risk  of  Death  from  Electricity 
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Working  to  Restore  the  American  Chestnut 
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Tough  Economy,  Greater  Environmental  Awareness  Are 
Changing  Who  Is  Willing  to  Spray  - and  How  They  Do  It 

By  Rebecca  Fater 


Mushroom  Farming:  Another  Use  for  Wood  Chips 

By  Jim  Clark 


We  need  to  create  the  space  and  take  time  to  make  purposeful  decisions. 


Cutting  Edge 
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Industry  Almanac 
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and  elsewhere. 
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Dispose  of  waste  wood  without  breaking  the  bank f RAYCQ's  new  line  of  compact,  horizontal  grinders  creates 
an  affordable  solution  to  your  waste-wood  needs . The  highly  productive  RH1754  Introduces  a new  class  of  compact  hori- 
zontal grinders  that  are  truly  mobile,  compact  machines  designed  to  grind  pallets,  green-waste,  lumber  scraps,  construc- 
tion debris,  and  sawmill  waste  while  minimizing  the  expense  and  hassle  of  large  units.  At  only  14,500  tbs,  the  RH1754 
can  be  easily  moved  with  lighter  trucking  equipment  and  operated  on  smaller  job  sites,  inaccessible  to  larger  machines 
Its  tow  fuel  consumption  keeps  operating  costs  at  a minimum  yet  its  high  productivity  rate  will  match  that  of  machines 
costing  nearly  twice  as  much  Finally  .,  there  is  a horizontal  grinder  within  reach  of  the  small  contractor  Contact  your 
authorized  RAYCO  dealer  for  more  information  or  call  800  392. 2686  for  a dealer  near  you. 
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Management  Exchange 

By  Mark  E.  Battersby 

Both  man-made  events  and  natural  events  can  drastically  affect  a busi- 
ness where  it  hurts  - its  pocketbook.  Would  your  business  survive? 


CTLA  Forum 

By  the  Council  of  Tree  and  Landscape  Appraisers  members 
Responding  to  concerns,  the  CTLA  summarizes  the  scope  of  what  guid- 
ance the  Tenth  Edition  of  the  Guide  for  Plant  Appraisal  will  include. 


Letters  & E-mails 


Accident  Briefs 


TCIA  Accreditation 

By  Rebecca  Fater 

Accreditation  helps  Oklahoma’s  English  Tree  Service, 
Inc.  build  and  protect  its  business. 


Reader  Forum 

By  Dan  Cisson 

Have  you  checked  your  liability  insurance  lately?  Here’s 
on  man  that  wished  he  had  ... 
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TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  ben- 
efits of  membership  with  the  TCIA 


Tree  News  Digest 


Advertiser  Listing 


From  the  Field 

By  Brian  J.  Colter 

Sometimes  it’s  hard  to  find  good  help  - even  to  just  hold 
the  rope. 


ON  THE  COVER:  This  200-year-old  big  leaf  maple  in  Seabeck, 
Washington,  has  a 20-foot  dbh,  a 70-foot  crown  and  stands 
100  feet  tall.  “I  took  Dr.  Bob  van  Pelt  to  visit  this  tree  in  the 
’90s.  He  said  it  was  the  most  beautiful  big  leaf  maple  he  had 
ever  seen,”  says  Jim  Trainer.  “I  had  assessed  the  fallen  limbs 
from  this  tree  to  see  if  they  were  figure  wood.”  Trainer  is  at 
the  base  of  the  tree.  Photo  taken  by  Dr.  Robert  van  Pelt.  Jim 
Trainer  owns  Treez,  Inc.,  in  lllahee,  Washington,  and  is  a 
founding  member  of  KiTSA  (Kitsap  Trees  and  Shoreline 
Association),  a non-profit  tree  organization. 
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ENERGY 
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Recycling 


By  Rick  Howland 

There  will  be  waste,  always  - the 
economy  notwithstanding.  The 
question  is  how  to  deal  with  it. 

As  landfills  close,  the  environmental 
movement  grows  and  materials  become 
both  scarce  and  expensive,  tree  waste  has 
ceased  to  be,  well,  waste.  What  a decade 
ago  was  trash  has  evolved  into  a raw  mate- 
rial, a renewable  natural  resource  that  can 
deliver  profits  to  tree  care  companies  in 
many  ways. 

Over  the  past  few  years,  TCI  Magazine 
has  written  about  the  profit  possibilities  of 
recycling  green  waste.  The  first  was  find- 
ing ways  to  save  money  by  reducing 
volume.  The  next  step  was  finding  ways  to 
turn  green  waste  into  products,  including 
firewood,  mulch  and  energy-related  prod- 
ucts such  as  those  used  by  co-generation 
plants  for  steam  and  electricity  and  pellets 
for  wood  heating  units. 

Now,  the  markets  have  reached  the  point 
where,  instead  of  looking  for  places  to 
dump  waste,  you  really  might  want  to  think 
about  collecting  it  - yours  and  anyone 


else’s  you  can  get  your  hands  on.  The  mar- 
ket has  never  been  better  for  profiting  at 
both  ends,  getting  paid  for  trimming  and 
removing  trees  and  branches,  then  turning 
around  and  selling  the  residue. 

This  concept  is  not  new  to  Rich 
Kingsborough,  president  of  Kingsborough 
Atlas  Tree  Surgery,  Inc.  in  Santa  Rosa, 
California.  “I  have  always  been  one  to  take 
advantage  of  every  aspect  of  green  waste, 
always  considered  our  byproduct  chips  as 
an  asset.  Industry-wide,  I feel  it’s  been,  and 
still  is,  an  underutilized  asset. 

“I  started  years  ago  with  little  equipment 
and  a small  chipper,  and  I bought  a small 
shaker  screen  and  began  to  sell  and  market 
recycled  chips  as  a mulch,”  he  explains.  “If 
you  run  chips  through  a 2-inch  shaker 
screen,  you  get  rid  of  oversized  material, 
and  the  end  product  looks  very  good  - 
especially  if  it  composts  a bit  ...  not  fully, 
but  using  the  natural  composting  tempera- 
ture of  140  degrees,  the  heat  turns  material 
a nice  brown.  We’ve  found  this  to  be  a pop- 
ular, natural  color.” 

“Then,  I stuck  my  neck  way  out  and 
bought  a loader  and  $90,000  screen.  As  we 


While  a variety  of  material  can  now  be  put  through  chip- 
pers  and  grinders,  more  and  more  markets  are  opening 
up  for  the  various  products  that  now  come  out  of  them  as 
well.  Photo  courtesy  of  Vermeer. 

grew,  and  bought  more  equipment  and  did 
larger  jobs,  giving  us  more  of  this  byprod- 
uct, we  got  a trommel  screen  (a  cylindrical 
screen  used  to  sort  material  by  size,  such  as 
ore,  rock  and,  of  course,  wood  chips).  I 
never  wanted  to  sell  retail,  but  I wanted  to 
move  a lot  of  product  that  was  nice  looking 
but  inexpensive  for  wholesalers  who  could 
buy  in  bulk  and  mark  it  up.  Things  started 
to  take  off,  and  now  we  produce  about 
300,000  cubic  yards  of  mulch,  just  from 
our  own  tree  waste.  We  don’t  take  in  waste 
from  others,  because  we  want  to  control 
what  is  brought  in.  We  know  where  it  is 
from  and  have  no  bad  stuff  with  foreign 
materials  in  there,”  Kingsborough  says. 

Right  now,  about  75  to  80  percent  of  the 
mulch  he  produces  goes  to  large  landscape 
contractors  or  to  wholesalers  who  may  turn 
it  into  yet  another  added  value  product  or 
use  as  it  is.  He  sells  as  little  as  100  yards  at 
a time.  Though  the  business  covers  much 
of  California,  “people  who  buy  are  local, 
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The  result  is  a nice,  saleable  product  that 
doesn’t  take  more  than  a few  weeks  to 
“cook”  and  turn  brown. 

If  sold  at  retail,  Kingsborough  says,  you 
can  be  looking  at  a return  of  $15  to  $20  a 
yard,  but  people  only  want  two  and  three 
yards  here  and  there.  However,  that  pres- 
ents an  opportunity  to  get  more  tree 
business  while  you  are  delivering,  to  sell 
more  tree  services  to  more  clients.  “And 
mulch  is  great  for  the  trees!” 

At  wholesale,  Kingsborough  says,  you 
might  expect  $5  to  $7  a yard  in  large  bulk. 


near  Sonoma  county.  We’ve  priced  it  cheap 
to  keep  it  moving,”  Kingsborough  says. 
“We’re  keeping  green  waste  out  of  the 
landfill,  and  the  process  does  not  take  a 
whole  lot.  Hopefully,  for  others,  you’ve 
made  your  profit  from  a tree  job  and  now 
have  free  material  to  turn  into  extra 
income.” 

Kingsborough  explains  that  from  his 
first  simple  mulch  recipe,  his  company 
now  makes  five  different  products,  all  from 
his  own  tree  jobs,  which  can  give  other 
TCI  A companies  food  for  thought.  Largely 
a Vermeer  user  with  equipment  running  the 
gamut  from  towable  chippers  to  huge 
grinders,  like  the  TG700  tub  grinder  and 
TX700  horizontal  track  grinder, 
Kingsborough  says  nothing  recyclable 
goes  to  waste. 

“When  material  goes  thru  a grinder,  it’s 
shredded,  and  through  a chipper,  you  get 
chips  that  are  nicer  looking.  We  keep  mate- 
rial separate,  ground  or  chipped  raw 
materials.  We’ll  re-grind  with  a tub  or  hor- 
izontal grinder,  then  either  sell  material 
like  that  or  further  run  it  through  a screen 
to  sift  out  the  3/8-inch  and  smaller  materi- 
als, which  people  love  to  add  to  topsoil  as 
a filler,”  he  says.  Finished  products  include 
unscreened  ground  or  chipped  material, 
screened  2-inch  ground  or  chipped  materi- 
al, or  the  3/8-inch-or-less  material. 

They  key,  he  says,  is  having  room  in  the 
yard.  You  can  start  right  out  of  the  chip 
truck  by  stockpiling  a few  hundred  yards 
of  material  to  compost.  Then  invest  in  a 
small  screen  to  get  out  oversized  material. 


Another  way  to  go  is  chipping  material  straight  into  a truck  for  shipping  to  a processing  plant  or  location . Shown  here  is 
Bandit’s  3680  Beast  Recycler,  which  has  a mill  opening  of  33  inches  by  60  inches  and  engine  options  that  range  from  385- 
to  700-horsepower. 


Markets  for  green  waste  continue  to  evolve,  and  having  a machine  that  can  produce  a variety  of  end  products  avails  you 
to  more  of  them.  Rayco’s  new  RH1754  horizontal  grinder,  shown  here,  is  designed  to  be  both  compact  and  affordable, 
which  allows  easy  transportation  from  job  to  job  and  maneuverability  on  small  job  sites. 


“But  remember,  the  price  reflects  that  we 
are  in  competition  with  lumber  mills.” 

“Another  thing,”  he  says,  “is  that  in  a lot 
of  jobs  we  do,  we  bring  a lot  of  material 
directly  to  the  co-generation  facilities.  We 
may  not  get  paid  as  much  as  if  we 
reprocess  and  sell  to  a landscaper,  but  we 
can  get  as  much  as  $20  to  $25  a dry  ton  and 
don’t  have  to  haul  back  to  our  yard,  which 
may  be  up  to  four  hours  away.” 

How  much  does  this  recycling  of  green 
waste  add  to  his  bottom  line?  Right  now, 
about  10  percent,  he  says,  “but  you  have  to 
factor  in  that  this  is  10  percent  that’s  not 
expected  and  we  don’t  have  to  pay  to  go  to 
a landfill.  Though  we  don’t  push  the 
mulch,  people  love  it  and  come  back.  We 
sell  more  and  more  every  year.” 

Stacy  Hughes  is  vice  president  of  Terry 
Hughes  Tree  Service  in  Gretna,  Nebraska. 
“We  started  in  2000  and  are  currently  just 
doing  the  mulch  thing.  But  given  the  mar- 
ket, in  the  future  we  foresee  expanding  into 
other  opportunities  for  the  recycling  stream 
and  applying  our  knowledge  to  recycling 
construction,  demolition  and  yard  waste.” 

“Here  in  the  Midwest  we  don’t  see  a lot 
of  demand  for  wood  waste  in  biomass. 
Most  of  that  is  derived  from  agricultural 
products  and  we  are  starting  to  play  with 
that.  There  aren’t  a lot  of  trees  here,  as 
there  are  on  the  East  and  West  Coasts.  So, 


Whether  it  is  for  mulch , compost  or  biofuel \ the  first  thing  you  need  is  a place  to  stockpile  the  material ' often  both  before 
and  after  processing.  Here  a Vermeer  HG6000  horizontal  grinder  reduces  green  waste. 


we  are  looking  to  expand  by  taking  in  more 
waste  from  producers  other  than  ourselves. 
We  now  take  in  wood  and  other  green 
waste  and  want  to  look  into  recycling  yard 
waste.”  That  will  be  nudged  along  by  envi- 
ronmental laws,  he  explains,  that 
encourage  recycling  and  discourage  dump- 
ing. 

The  key,  Hughes  says,  is  to  get  as  much 
money  as  you  can  on  both  sides  of  recy- 
cling to  make  recycling  worthwhile.  That 
includes  getting  paid  to  take  in  material 
and  profit  from  a finished  product.  One  of 


the  challenges  will  be  to  get  the  tree  care 
professional  to  move  off  the  “competitor” 
mindset  where  they  would  prefer  to  pay 
$100  to  dump  waste  at  a site  versus  pay 
someone  such  as  Hughes  $50  to  take  in  the 
same  material.  “It  isn’t  competitive  if  we 
all  look  at  this  as  a cooperative  venture.” 

Unlike  Kingsborough,  who  prefers  to 
utilize  only  his  waste,  Hughes  says  just 
about  any  tree  waste  is  of  value,  since  it 
arrives  already  chipped  and  ready  to 
process. 

With  regard  to  where  the  market  oppor- 


tunities lie  for  recycled  tree  waste,  chipper 
and  grinder  manufacturers  seem  to  have  a 
pretty  good  handle  on  things.  Todd  Roorda, 
environmental  solutions  specialist  at 
Vermeer  says,  “As  far  as  different  avenues 
go,  one  thing  that  I would  add  is  that  a new 
and  growing  market  is  composting.  We  see 
a lot  of  grinders  going  to  composting  yards 
or,  conversely,  compost  material  being 
shipped  to  grinding  facilities  for  process- 
ing. We  also  see  chippers  going  to  compost 
yards.  This  is  an  awesome  avenue  for  dis- 
posing of  chips  in  bulk.  Depending  on  the 
compost  yard,  some  you  have  to  pay  to 
drop,  others  may  pay  you.  I’ve  seen  it  both 
ways.  Others  take  it  free,”  he  adds. 

Composting  differs  from  mulch  in  that 
mulch  is  a landscaping  decorative  and  a 
moisture  control.  Composting  on  the  other 
hand  takes  the  process  further,  breaking 
down  carbon-based  wood  fibers  into  what 
is  essentially  dirt  again.  “Wood  waste  goes 
through  a process  that  includes  heat  and 
microorganisms  to  break  down  waste  into 
a fertile  soil  material,”  Roorda  says. 

Part  of  that  end  process  is  based  on  a 
recipe  that  relies  on  rough  or  fine  grinding, 
he  explains.  “Some  compost  processors 
prefer  larger  material  because  they  may  put 
it  into  a compost  pile,  then  screen  out  larg- 
er pieces  to  put  into  the  next  pile.  This 
keeps  the  breakdown  process  moving 
along.” 

Roorda  hinted  at  new  technologies  both 
large  and  small  to  be  introduced  in  the  next 
90  days,  but  would  not  elaborate.  He  did 
mention  Vermeer’s  new  compost  turner. 
By  lifting  and  turning  compost,  air  gets  dif- 
fused better  into  the  compost  material, 
helping  the  breakdown  process  and  mini- 
mizing odors.  This  machine  also  eliminates 
compost  windrows,  allowing  for  one  stack 
and  the  ability  to  turn  compost  within  the 
stack. 

Ray  Eluskie,  Bandit  marketing  manager, 
says  he  is  seeing  tree  care  companies  and 
municipalities  getting  together  to  act  coop- 
eratively. “We  recently  sold  a Bandit  2680 
Track  Beast  to  the  Southeastern  Oakland 
County  (Michigan)  Resource  Recovery 
Authority  for  several  communities  to 
develop  one  yard  for  people  to  bring  waste, 
and  which  will  then  make  it  available  to 
residents.  Tree  care  guys  can  dump  there, 
too.” 

Regarding  waste  for  boiler  fuel,  Bandit 
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Rotochopper  CP-118  Wood  Chip  Processor 


“Perfect  In  One  Pass  ” ™ 


Wood  Chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

» Colored  mulch  is  HOTf 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-116  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It's  completely  mobile 

- Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  itl 

608-452-3651 


Please  circle  27  on  Reader  Service  Card 


21 7 West  Street 
St.  Martin.  MM  56376 
320-548-3686  P 
320-548-3372  F 
h ttp ;// www , rotocho  pper . com 
i n fo@  rotoch  opper.com 


Energy-producing  plants  may  be  a good  market  for  tree  services  operators  and  contractors  to  target  right  now  due  to  a 
shortage  of  recyclable  waste  from  other  sources.  Shown  here  is  Morbark’s  40/36  drum  style , whole  tree  chipper. 


recently  delivered  a Beast  to  the  Maryland 
Environmental  Services  Waste 
Management  Company.  “Markets  are 
opening  up  to  supply  ground  material  for 
boiler  fuel  in  the  biomass  industry.  What 
was  once  waste  is  now  chipped  and  sold 
for  boiler  fuel.  We’ve  converted  recyclers 
to  add  a knife  application  for  customers 
who  would  normally  just  grind,  so  they  can 
make  a chip  end-product,  not  as  much  for 


mulch  product,  but  a smaller  chip  for  pellet 
mills.  Pellet  mill  opportunities  are  also 
opening  up,”  he  says.  “We  are  seeing  a 
growing  trend  toward  paying  for  raw  mate- 
rials, especially  among  those  who  do  this 
for  a living.” 

At  Morbark,  Todd  Gruss,  southeastern 
regional  sales  manager,  says,  “The  markets 
that  are  hot  are  co-generation  (energy-pro- 
ducing) plants  opening  their  doors  to  more 


with  the  BEST  tools, 
clothing,  and  safety 
equipment. 


fTtrrT^j-iirr f:i  liTBi-rfiii  . 

MM 
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“Depending  on  where 
you  are  in  the  country, 
you  might  get  $17  to  $27 
a ton  for  these  co-gen 
chips.  That’s  just  the 
market  in  the  Southeast. 
In  the  Northeast  you  can 
be  looking  at  $30  to  $35 
a ton.  ” 

Todd  Gruss 


people,  such  as  tree  services  operators  and 
contractors,  because  mom  and  pop 
sawmills  have  had  to  shut  down  due  to  the 
housing  slump.  No  lumber  means  a short- 
age of  recyclable  waste,  but  the  plants  still 
need  a supply  of  fiber.  That’s  why  we  are 
starting  to  see  tree  guys  hauling  material 
into  plants  to  produce  electricity.” 

“Another  market  that  is  coming  hot  and 
heavy  is  wood  pellet  plants,”  Gruss  says, 
agreeing  with  Eluskie.  “Specifications  are 
so  stringent  that  it  is  hard  to  get  premium 
wood  pellets  out  of  green  waste  from  tree 
service  brush.  Plants  are  looking  for  premi- 
um chips,  which  can  be  achieved  with  the 
right  grinder  with  a screen.  Ultimately, 
though,  it  matters  what  you  put  in.” 

“We  are  seeing  activity  from  large-  to 
small-scale  tree  care  companies,  right  up  to 
guys  with  whole  tree  chippers  producing 
co-generation  chips  - from  75  to  300  tons 
a day,”  Gruss  says. 

An  interesting  angle  to  those  who  pur- 
chase the  large  recycling  equipment  is  that 
it  doesn’t  pay  to  let  them  stay  idle  and  run 
just  once  in  a while.  That’s  why,  according 
to  Gruss,  idle  loggers  are  being  lured  into 
hauling  saw  logs,  of  which  there  is  a sur- 
plus (given  the  downturn  in  housing),  to 
recyclers  to  turn  into  premium  chips  - and 
premium  money. 

“Depending  on  where  you  are  in  the 
country,  you  might  get  $ 1 7 to  $27  a ton  for 
these  co-gen  chips,”  Gruss  says.  “That’s 
just  the  market  in  the  Southeast.  In  the 
Northeast  you  can  be  looking  at  $30  to  $35 
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MORBARK 


MS  441 
Chain  Saw 


Right  now,  when  you  rent  a 

Morbark  Chipper,  you  can  save  $50  on  a new 

MS  441  STiHL  Magnum'"1  Chain  Saw/ 


HTML 


A'-'rdilabrif  a-  |3drlii:^iiLUiiq  dgtfterff.  Dmipans  hive  no  cashuitiuir  and  mu  ladwaninbEti 

only  at  sft  aulherid^TfHL  Dealer, 


A 


V 
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LEARN  MORE  AT  rentamorbark  com 


Steven  Sylvester,  CEO  and  president  of 
S & S Tree  & Horticultural  Specialists, 
Inc.  in  South  Saint  Paul,  Minnesota,  has  a 
slightly  different  take  on  the  biofuel  mar- 
ket. 

“We  use  Vermeer  BC2000, 1800  & 1500 
chippers  on  our  tree  care  production  crews 
to  grind  the  wood  debris  from  each  job 
site,  then  it  is  transferred  back  to  our  wood 
materials  production  site  where  we  regrind 
it  with  a Rotochopper  256  grinder  and  col- 
orizer,”  says  Sylvester.  “For  our  larger 
wood  that  is  greater  than  22  inches  in 
diameter,  we  use  our  1000-horsepower 
Vermeer  TG7000  tub  grinder.” 

“We  also  have  several  city  wood-debris- 
site  contracts  for  grinding  and  hauling  of 
their  material.  We  sell  all  of  our  finished 
product  to  several  large  Twin  City  land- 
scape wholesalers  (including  Gertens), 
which  is  the  largest  buyer  of  our  product 
and  has  been  very  instrumental  in  helping 
us  produce  new  mulches  to  introduce  to 
the  general  public.  Gino  Petra,  one  of  the 
owners  of  Gertens,  and  myself  are  con- 
stantly experimenting  with  different  forms 
of  grinding  to  create  new  mulches  and  pot- 
ting soils.  We  recycle  100  percent  of  our 
wood  waste  and  the  great  thing  is  that 
sometimes  it  ends  up  back  in  the  same  yard 
that  it  came  from.” 

“As  we  (the  U.S.  and  the  world  in  gen- 
eral) look  for  new  ways  to  create  power,  I 
see  us  turning  more  toward  wood  products. 
However,  I caution  those  who  see  this  as 
an  easy  way  to  make  money  off  your  wood 
waste  that  most  biofuel  plants  do  not  pay 
premium  money  for  our  wood  products,” 
Sylvester  warns.  “Up  here  in  Minnesota, 
our  local  biofuel  plant  does  not  pay  any- 
where near  the  price  per  yard  that  the 
product  is  worth.  We  do  not  haul  any  of  our 
wood  waste  to  this  plant.  This  is  a shame 
but  it  is  their  policy.” 

So  what  is  the  bottom  line?  From  a busi- 
ness perspective,  the  chipper  and  grinder 
you  have,  or  are  thinking  of  purchasing, 
has  taken  on  a new  and  what  appears  to  be 
a long-term  profit-making  role.  There  are 
markets  that  you  can  make  money  on  sim- 
ply by  reducing  your  expenses,  i.e. 
reduced  dumping.  There  are  also  opportu- 
nities for  making  money  by  producing  a 
product  for  which  demand  it  growing. 
Think  of  this  as  the  best  of  times  in  the 
worst  of  times.  A 


Tree  materials  are  being  chipped  and  ground  into  landscape  mulch , biofuel  for  generating  electricity,  pellet  stove  fuels, 
compost,  and  even  cellulosic  ethanol  for  fuel.  Shown  here  is  Dynamic’s  Model  570  with  a 500  hp  John  Deere  engine. 


a ton.  And  with  pellet  mills  starting  up,  this 
should  create  greater  competition  for  chips 
and  better  pricing,  and  that  will  create  a 
sellers’  market.” 

Right  now  chipper  production  is  in  high 
demand  for  machines  in  the  400-  to  1,000- 
horsepower  range,  Gruss  says.  “Two  of  our 
hottest  sellers  are  the  30/36  and  40/36 
drum  style,  whole  tree  chippers.” 

Tom  Gross,  president  of  Dynamic 
Manufacturing,  says  his  customers  are 
doing  all  of  the  above.  “We  have  cus- 
tomers using  our  chippers  for  things  such 
as  making  landscape  chips,  chipping  forest 
residue  for  use  in  generating  electricity, 
and  making  chips  that  are  being  processed 
into  energy  pellets,”  Gross  says.  “We  also 


are  seeing  green  waste  being  turned  into 
compost,  and  in  some  pilot  projects  for  cel- 
lulosic ethanol  for  transportation  fuel.” 

“Most  of  our  customers  are  in  the  for- 
est products  industry  and  are  small, 
family  run  operations.  The  primarily  use 
of  our  chippers  in  their  operations  is  to 
gather  logging  residue  for  conversion 
into  a fuel  product.  As  our  nation’s  ener- 
gy policy  develops,  I see  the  tree  care 
industry  becoming  a biofuel-producing 
industry.  However,  I don’t  think  it  will 
be  done  with  brush  chippers  that  we  see 
today.  More  specialized  machinery  will 
be  needed,  such  as  our  new  Vector 
Processor,  to  take  advantage  of  those 
opportunities  as  they  emerge. 


Woodsman  Chippers’  Model  320  biomass  chipper  features  screens  located  in  the  cutting  chamber  that  will  not  allow  mate- 
rial to  be  discharged  until  it  reaches  a specified  size.  Multiple  screen  sizes  allow  a custom  and  consistent  end  product, 
which  is  crucial  when  you  are  trying  to  promote  and  market  a product,  says  Bob  Campbell,  sales  manager  at  Woodsman. 
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ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCI  A. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Ajuloniobde 

Inland  Marine 

Crime 

Property 

umbrella 

Workers'  Compensation 

TCI  A Accredited  companies  and  ■companies 

that  have  a full-time  CTSP  ere  eligible  for  mips! deration 


Tree  Care  Specific  Coverages: 

Ar&ortet  & Landscape  Professional  Services 
(Errors  & Omissions! 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional!  insureds  deluding  Primary  Wording) 
Plus  numerous  additional  customized  products 


voice  Of  TftEi  LI  A Hi 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  i ton  by  General  Agenot  Services,  Inc,,  endorsed  by  7hv  Can’  Jjfffyjffrjir  Association 
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Your  insurance* should 


Cutting  Edge  - Products 


Timberline  Tree  Shears 


Sidney  Manufacturing’s  2009  line-up  of  Timberline 
Tree  Shears,  including  the  HTC-14  and  TBL-1000  mod- 
els, have  the  ability  to  rotate  after  the  cut  to  serve  as  a 
grapple  to  lift,  wrangle  and  carry  the  fall- 
en tree.  They  use  a pin-up  style 
mount  or  universal  coupler  to 
attach  to  existing  tractors,  skid  steers  or  mini- 
excavators. Contact  Sidney  Manufacturing 
via  www.sidneyattachments.com. 
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Mauget  Liquid  Loadables 

J.J.  Mauget  Co.’s  Liquid  Loadables,  a new  line  of  refillable  microinjection  chemical 
technologies,  are  1 -liter  bottles  ofMauget’s  insecticides,  fungicides,  antibiotics,  fertilizers 
and  micronutrients.  Some  tree  care  professionals  prefer 
microinjection  to  microinfusion.  Mauget 

recognizes  that  and  created  Liquid  l i 

Loadables  to  offer  those  professionals 
Mauget’s  chemistry  to  use  with  their 
own  refillable  microinjection  tools.  The 
product  comes  in  plastic  bottles  and  can 
be  used  in  any  refillable  injection  system. 

Mauget  currently  offers  the  Liquid 
Loadable  products  Imicide,  Stemix  Plus 
and  Inject- A-Min  Manganese,  with 

Fungisol,  ArborFos,  Abacide  2 and  Tebuject  16  pending  EPA  approval.  Mycoject  Ultra 
antibiotic  will  be  available  in  September  of  2009.  Contact  Mauget  at  1 -800-TREES  Rx 
(873-3779),  or  via  www.mauget.com. 
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TerraClean  for  soil-borne  disease  control 

BioSafe  Systems’  TerraClean  broad  spectrum  bactericide/fungicide  is  formulated  to  con- 
trol a wide  variety  of  soil-borne  pathogens  to  eliminate  diseases  that  threaten  greenhouse 
and  nursery  plantings.  Designed  for  applications  through  drip  irrigation  systems, 
m TerraClean  can  be  applied  at  any  stage  of  plant  growth  to  con- 
trol pythium,  phytophthora,  rhizoctonia,  verticillium  and 
fusarium.  It  can  be  applied  at  any  stage,  from  planting  through 
maturity,  and  has  a zero-hour  REI  (restricted  entry  interval)  and 
no  mutational  resistance.  It  can  be  added  to  setting  water  for 
banded  or  drench  applications.  For  drip  irrigation,  use  alone  for 
immediate  disease  control  or  combine  with  compatible  fungi- 
cides for  residual  effects.  Under  severe  disease  conditions  and 
during  periods  of  rainy  weather,  TerraClean  may  be  applied 
immediately  following  rain  to  suppress  the  spread  of  disease 
and  help  oxygenate  the  soil.  Contact  BioSafe  Systems,  LLC  at 
(888)  273-3088  or  via  vwww.biosafesystems.com. 


j 
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Stens  Silver  Streak  Saw 
Chain  and  Bars 

Stens  Corporation  is  now  offering 
Silver  Streak  chain  saw  chain  and  bars. 
Silver  Streak  chain  is  designed  for  both 
the  professional  arborist  or  occasional 
user.  The  cutter  has  less  friction  than 
ordinary  semi-chisel  cutters,  creating 
less  heat  for  longer  chain  life.  All  Silver 
Streak  chain  is  manufactured  with  U.S. 
Steel  and  engineered  for  precision  bal- 
ance and  low  vibration.  Silver  Streak 


chain  saw  bars  are  high  quality  bars  at  a 
great  value.  Stens  line  of  Silver  Streak 
bars  include  Hard  Nose  and  Sprocket 
Nose  bars  for  the  professional  arborist 
and  laminate  bars  for  semi-professional 
use.  Contact  Stens  Corporation,  a sub- 
sidiary of  Ariens  Company,  via 
1-800-457-7444  or  www.stens.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 


Advertise  in  the 
Summer  Buyers’  Guide 
in  the  July  issue  of 
TCI  magazine 
1-516-625-1613 
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Dow  Vista  XRT  high  load  formula 


CMI  Foot  Ascender 


Dow  AgroSciences’  new  Vista  XRT  specialty  herbicide  delivers  control  of 
dogfennel,  lespedeza  and  kochia  at  lower  use  rates.  Concentrated 
Vista  XRT  contains  2.8  pounds  of  active  ingredient  - as 
opposed  to  1.5  pounds  in  the  previous  formulation  - 
resulting  in  less  container  handling  and  more  acres 
treated  per  gallon.  When  used  in  combination  with 
other  specialty  herbicides,  Vista  XRT  also  delivers 
broad-spectrum  control  to  a variety  of  other  diffi- 
cult-to-control  broadleaf  weeds  and  woody  plants, 
including  sweetgum,  oak,  pine,  ragweed  and  black- 
berry. Acceptable  for  use  on  rights-of-way, 
industrial  sites,  nonirrigation  ditch  banks,  pine 
plantations,  and  grazed  areas  in  and  around 
these  sites,  Vista  XRT  is  formulated  using  a sol- 
vent derived  from  naturally  occurring  seed  oil,  a proactive  measure  to  reduce 
organic  compounds  and  eliminate  the  use  of  petroleum  distillates.  Contact 
Dow  AgroSciences  via  www.vegetationmgmt.com. 


The  CMI  Foot  Ascender  from  Forestry  Suppliers 
mounts  to  a boot  and  promotes  better  use  of  body 
mechanics  by  keeping 
your  body  in  an 
upright  position 
while  climbing 
into  a tree.  It  main- 
tains tension  on  the 
rope  for  easier 
advancement  of  the 
main  ascender.  The  body  is 
crafted  from  anodized  alu- 
minum, and  the  hard-coated 
cams  carry  an  exclusive  wear-out 
guarantee  from  the  manufacturer.  Contact  Forestry 
Suppliers,  Inc.  at  1-800-360-7788  or  via 
www.  forestry-suppliers . com. 
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The  NEW  Marvin  BULL  is  out  of  its  pen  •***+,*1 

ready  to  ch  a rg  e after  your  oversized  pruning  cuts.Thls  beefed  up  ,3  nima  I 
has  a hefty  1 -3/4"  tutti  ng  capacity  at  only  7 oi.  more  t ha  n the  origi  ns  f 
Marvin  primer,  Mount  the  PH5  single  pulley  model  directly  to  your  pruning 
pole  or  La  ke  ad vanla  ge  of  t he  quick-  cli  a nge  QCG  doub  le  pulley  mod  el  for 
the  really  tuff  stuff.  Contact  us  for  the  complete  BULLPEN  lineup. 


oca  Ootiblt  Polity  Bull  -■69  ' " m Sinalf  NUcyBult  $599S 

‘tAn  iHiLupi  JYttW 


bishop  rn. 


Please  circle  6 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - MAY  2009 


17 


Cutting  Edge  - News 


Terrill  Collier  takes  reins  of 
TCIA  Board 

Terrill  Collier,  president  of  Collier  Arbor 
Care  in  Clackamas,  Oregon,  was  installed 
as  a chair  of  the  Board  of  Directors  of  the 
Tree  Care  Industry  Association  at  the  asso- 
ciation’s Winter 
Management 
Conference  in  the 
Bahamas  in 
February. 

Collier  has  been 
the  owner,  opera- 
tor and  president  of 
Collier  Arbor  Care 
since  1980.  The 
company,  founded 
by  his  father,  Ray, 
in  1937,  was  still  a 
small  family  business  when  he  joined.  In 
1982,  the  company  had  two  employees  and 
gross  sales  of  about  $150,000. 

“We’ve  increased  sales  about  tenfold 
since.  We’ve  grown  to  become  a medium- 
sized business  with  25  employees.  I still 
think  of  myself  as  a small  business  person 
with  the  perspective  of  a small  business.” 

Collier  credits  TCIA  as  one  of  the  factors 
in  the  company’s  success,  which  is  one  rea- 
son he  stood  for  election  to  the  TCIA 
Board  of  Directors.  Collier’s  many  affilia- 
tions have  given  him  deep  and  wide 
experience  serving  on  boards.  “I  know 
how  to  work  with  different  people  with  dif- 
ferent styles  to  have  effective  outcomes 
and  guide  organizations,”  he  says. 

Collier  is  a 1981  graduate  of  Oregon 
State  University,  where  he  received  a 
Bachelor  of  Science  Degree  in 
Entomology.  A Lifetime  Member  of  ISA, 
he  is  also  a founding  member  and  past 
president  of  Pacific  Northwest  Chapter- 
IS  A,  and  a member  of  American  Society  of 
Consulting  Arborists,  Oregon  Association 
of  Nurseries,  and  Professional  Landcare 
Network  (PLANET).  He  is  an  ISA  Board 
Certified  Master  Arborist,  Oregon 
Certified  Nursery  Professional,  Oregon 
licensed  Landscape  Contractor,  and 
Certified  Tree  Risk  Assessor. 

Collier  Arbor  Care  was  the  first  compa- 
ny on  the  West  Coast  to  be  accredited  by 
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the  Tree  Care  Industry  Association. 

“TCIA  is  very  fortunate  to  have  a gifted, 
enthusiastic,  and  committed  leader  like 
Terrill  Collier  agree  to  share  his  talent  on 
our  Board  of  Directors  for  six  years,”  said 
Cynthia  Mills,  president  and  CEO  of 
TCIA.  “We  anticipate  a great  year  with 
him  at  the  helm  of  our  Board’s  strategic 
thinking.” 

Caldwell  brings  passion  for 
TCIA  “voice”  to  Board 

Kevin  Caldwell,  president  of  Caldwell 
Tree  Care  in  Roswell,  Ga.,  was  installed  to 
a three-year  term  as  a director  on  the  TCIA 
Board  of  Directors  during  the  annual 
Winter  Management  Conference  in  The 
Bahamas.  TCIA’s  Board  is  elected  by  the 
members  to  set  policy  and  the  strategic 
direction  of  the  association. 

“TCIA  is  fortunate  to  be  able  to  attract 
volunteer  leadership  of  the  caliber  that 
Kevin  represents,” 

TCIA  president  & 

CEO.  “He  is  our 
first  Grassroots 
Champion  Award 
recipient,  under- 
standing the 
critical  need  of 
associations  to 
have  a voice  for 
their  industry. 

Operating  a very 
successful  compa- 
ny, Kevin’s 

leadership,  entrepreneurship  and  service 
through  multiple  industry  associations  is 
just  the  addition  to  our  strategic  board  that 
we  needed.” 

A native  of  Marietta,  Ga.,  Caldwell  grad- 
uated from  the  University  of  Georgia  in 
December  1987  with  a degree  in  political 
science.  Always  an  entrepreneur,  he  creat- 
ed several  businesses  during  college, 
including  lawn  maintenance  and  sprinkler 
system  installation  enterprises.  His  initial 
career  goal  was  not  the  green  industry, 
however,  but  his  dream  of  becoming  a pilot 
for  the  United  States  Air  Force  was  not  to 
be  realized.  He  was  honorably  discharged 
after  serving  three  years  in  the  Air  Force 
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ROTC  program. 

After  graduation,  he  took  a sales  and 
marketing  job  with  TruGreen,  moving 
quickly  from  telemarketing  manager  to 
commercial  sales.  In  April  1991,  he  moved 
into  arboriculture  when  he  went  to  work 
for  Arborguard  Tree  Specialists.  In 
September  1993,  he  founded  Caldwell 
Landscape  Company,  which  became 
Caldwell  Tree  Care  in  1997. 

Caldwell’s  mission  for  his  company  - to 
provide  professional  and  customer-cen- 
tered work  - demands  a heavy  emphasis  on 
employee  training  and  education.  An  ISA 
certified  arborist  himself  since  1992,  he 
believes  ongoing  education  is  a must  to 
keep  employees  current  with  today’s  stan- 
dards. The  company  has  Certified  Treecare 
Safety  Professionals  (CTSP),  Certified 
Pesticide  Applicators  and  ISA  Certified 
Arborists  on  staff.  In  2007,  Caldwell  Tree 
Care  earned  TCIA  Accreditation. 

During  his  last  20  plus  years  in  the  green 
industry,  Caldwell  has  served  on  the  board 
of  directors  of  Metro  Atlanta  Landscape  and 
Turf  Association  (MALTA),  Georgia  Urban 
Forest  Council  (GUFC),  and  Georgia 
Turfgrass  Association  (GTA).  In  April  2002, 
he  was  appointed  to  the  Roswell  Design 
Review  Board,  a local  board  that  over  sees 
development  in  the  city. 

Guffey  carries  line-clearance 
presence  on  TCIA  Board 

Jack  Guffey,  president  of  Carolina  Tree 
Care  in  Concord,  N.C.,  was  installed  to  a 
three-year  term  as  a director  on  the  TCIA 
Board  of  Directors 
at  the  annual 
Winter 
Management 
Conference  in  The 
Bahamas. 

Carolina  Tree 
Care  has  been  pro- 
viding right-of- 
way  clearing  serv- 
ices to  utility 
companies  and 
municipalities 
since  1987.  Today,  Carolina  has  more  than 
( Continued  on  page  21) 
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Aerial  Lift  design,  Indoor  and  Outdoor  use  Bi-Power,  these  work  platforms  offer  what  no  other  piece 
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Also  available:  76',  88'  & 102'  Tracked  Lifts, 
70',  82'  & 95'  Trailer  Lifts  and  Used  Lifts 

All  units  towable  behind  pick-up  trucks. 


1 -866-LIFT-575 


www.trockedlifts.com 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


May  4-8, 2009 

Western  Chapter  ISA  75th  Annual  Conf.  & Trade  Show 
Reno,  NV 

Contact:  www.WCISA.net;  (866)  785-8960 

May  15, 2009 

Rigging  - North  American  Training  Solutions 
Middletown,  PA 

Contact:  Dan  McHugh  (609)  405-0933; 

May  15, 2009 

Climbing 
Boise,  ID 

Contact:  Roger  Coffman  (208)  463-4573; 
www.northamericantrainingsolutions.com 

May  21, 2009 

Climbing/Rigging 

Cranberry  Township,  PA 

Contact:  Eric  Holby  1-888-213-8340; 

www.northamericantrainingsolutions.com 

June  17-1 8,  2009* 

Certified  Treecare  Safety  Professional-CTSP 
Workshop 

Coincides  with  Trees  Florida,  Sarasota,  FL 
Contact:  1-800-733-2622;  www.tcia.org 

June  25-26,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 


Upcoming  TCIA  webinars 

May  5 

Keith  Sheriff  - 
Setting  Up  a Formal 

Employee  Training  Program 

May  7 

Jeffrey  Scott  - 

Do  You  Have  What  It  Takes  to 
Survive  & Thrive  in  2009? 

May  12 

Peter  Sortwell  - 

How  to  Grow  Your  Business 

Through  Commercial 

Contracts 

June  9 

Market  Hardware  - 

How  to  use  Google  & Yahoo 

to  find  and  land  new  clients 

June  24 

Doug  Malawsky  - 
Chasing  Storms  and  working 
with  the  insurance  industry. 

For  more  up-to-date  information  on 
webinars,  visit  www.tcia.org/webinars. 

J 

June  27-28, 2009  & June  29-30,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

June  29-30,  2009 

Level  1 Arborist  Rigging  Applications 
Haddam,  CT 

Contact:  (860)  429-5028;  www.ArborMaster.com 


One  of  the  * 

Largest  Selections 
of  Pole  Saws  Blaxles 

for  the  4J‘ 

Tree  Care  Industry 


And  from  Fan  no 
International 
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FANND  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manufactured  the 

Highest  Quality  Saws 
$ Pruning  Tools. 

"Where  our  quality 
is  a tradition.’1 


www.lannosaw.corn 
|530)  mm2 
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July  12-14,  2009* 

Legislative  Day  on  the  Hill;  PLANET/TCIA 

Washington,  DC 

Contact:  garvin@tcia.org;  1-800.733-2622 

July  22-23,  2009* 

Certified  Treecare  Safety  Professional-CTSP 
Workshop 

Coincides  with  ISA  Annual  Conference,  Providence,  Rl 
Contact:  1-800-733-2622;  www.tcia.org 

July  24-29,  2009* 

ISA  Annual  Conference  & Trade  Show 
Providence,  Rl 

Contact:  ISA@ISA-Arbor.com;  (217)  355-9411 

August  5-6,  2009 

Level  1 Tree  Climbing  Methods 
Attleboro,  MA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  7-8,2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Attleboro,  MA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  14,  2009 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 

The  Buttes  Resort,  Tempe,  AZ 

Contact:  ANA  (480)  966-1610.;  www.azna.org 

August  17-1 8,  2009 

Level  1 Tree  Climbing  Methods  (Taught  in  Spanish) 
Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  19-20,  2009 

Level  1 Precision  Felling/Chain  Saw  Handling-Spanish 
Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  15-16,  2009 

Level  1 Tree  Climbing  Methods 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  17-18,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  23-24,  2009 

Level  1 Tree  Climbing  Methods 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  25-26,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

( Continued  on  page  21) 
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Cutting  Edge  news 

(Continued  from  page  18) 

65  crews  operating  in  the  southeastern 
United  States.  In  addition  to  utility  work, 
Carolina  Tree  and  Turf,  founded  in  2006, 
provides  lawn  care,  landscape  maintenance 
and  tree  services  to  the  residential  and  com- 
mercial market  in  the  Concord  area. 

“TCIA  represents  a variety  of  companies 
that  perform  any  number  of  service  combi- 
nations for  the  consumer,”  noted  Cynthia 
Mills,  TCIA  president  & CEO.  “It  is  impor- 
tant that  we  maintain  representation  of  that 
mix  and,  in  particular,  of  our  family  of  line- 
clearance  tree-trimming  companies  on  the 
Board.  To  have  someone  of  Jack’s  caliber, 
with  the  heavy  utility  concentration  along 
with  other  service  lines,  willing  to  commit 
his  time  at  a crucial  moment  for  the  business 
of  tree  care  is  a gift  to  the  industry.” 

Guffey  earned  a bachelors  degree  in 
industrial  engineering  technology  from 
Western  Carolina  University  and  a masters 
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(Continued  from  page  20) 

September  28-29,  2009 

Level  1 Arborist  Rigging  Application 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  29-30,  2009 

Certified  Treecare  Safety  Professional-CTSP 

Workshop 

Coincides  with  ISA-Texas 
Round  Rock,  TX 

Contact:  1-800-733-2622;  www.tcia.org 

November  5-7,  2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Assocaition  Conference  and 
Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape  Association 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  info@wnla.org;  www.wnla.org 

February  7-11,2010 

Winter  Management  Conference  2010 

Tree  Care  Industry  Assocaition 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


in  business  administration  from  Pfeiffer 
University.  After  graduation,  he  went  to 
work  for  Fieldcrest  Cannon  as  an  industri- 
al engineer.  He  began  his  career  with 
Carolina  Tree  Care  in  1990,  starting  as  a 
ground  man  and  working  his  way  up  to 
climber,  foreman,  area  manager  and  gener- 
al manager.  He  was  promoted  to  president 
in  November  of  1998. 

With  250  employees  and  almost  $12 
million  in  revenue,  Carolina  Tree  Care  is 
on  an  upward  growth  trajectory.  The  com- 
pany was  selected  by  INC.  magazine  as 
one  of  the  top  5000  fastest  growing  private 
companies  in  America  for  2007  and  2008. 
Carolina  Tree  has  earned  recognition  from 
TCIA  for  its  professional  communications 
and  has  twice  been  awarded  the  associa- 
tion’s Safety  Award  for  outstanding 
contributions  to  safety  in  arboriculture  for 
a multi-faceted  safety  program  and  for  out- 
standing crew  performance. 

In  2007,  Carolina  Tree  became  just  the 
third  company  in  North  Carolina  to  earn 
TCIA  Accreditation. 

While  running  and  growing  the  busi- 
ness, Guffey  has  stayed  very  busy  as  a 
volunteer  inside  and  outside  of  the 
industry.  He  has  served  the  industry  as  a 
TCIA  business  advisor  and  as  a member 
of  the  association’s  ethics  committee.  He 
has  served  the  community  and  the  coun- 
try as  a company  commander  in  the 


United  States  Army  Reserves,  Sunday 
school  teacher,  ordained  deacon,  football 
coach,  little  league  baseball  coach,  and 
on  the  board  of  advisors  for  the  local 
chamber  of  commerce. 

ECHO,  Shindaiwa  to  merge 

Yamabiko  Corporation,  the  recently 
formed  parent  company  of  Kioritz  Corp.  and 
Shindaiwa  Corp.,  announced  plans  to  merge 
the  two  companies  and  operate  as  Yamabiko. 
Echo  Inc.  is  a subsidiary  of  Kioritz. 

Operations  of  both  companies  will  be 
merged  in  Japan  by  October  1,  2009. 
Shindaiwa,  of  Tualatin,  Oregon,  transfered 
sales  and  marketing  responsibilities  for 
Europe,  Asia  and  the  Middle  East  back  to 
Japan  as  of  April  1 . All  Shindaiwa  opera- 
tions will  be  merged  with  ECHO  Inc.  in 
Lake  Zurich,  Illinois.  Consolidation  of  the 
U.S.  operations  should  be  completed  by 
October  1,  2009. 

The  merger  of  ECHO  and  Shindaiwa  is 
intended  to  result  in  an  efficient  organiza- 
tion with  lower  costs,  allowing  both  brands 
to  be  even  more  competitive  in  the  North 

and  South  American  markets.  ^ 

Send  your  Cutting  Edge  News  to:  I 
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Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.bk 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 10%  discount. 
Type  in  the  promotional  code  U TCIA09Q1 
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Washington  in  Review 


KH  N1BD«t  KOBE  rawIM 


The  Tree  Care  Industry  Association  is 
guided  by  five  long-term  strategic 
goals  it  calls  “Outcomes.”  TCIA’s 
Outcome  3 is  that  the  government  will  reg- 
ularly seek  the  advice  and  counsel  of  TCIA 
as  a source  of  industry  standards  and  as  a 
partner  in  legislation  and  regulation. 
TCIA’s  legislative  & regulatory  affairs 
work  is  shared  between  staff  members 
Cynthia  Mills,  Mark  Garvin  and  Peter 
Gerstenberger,  TCIA  lobbyist  Josh  Ulman, 
and  David  Marren,  legislative  and  regula- 
tory advisor  from  Bartlett  Tree  Experts. 

Below  is  a summary  of  TCIA’s  recent 
activities  relative  to  Outcome  3: 

Separate  standard  for  arboriculture 

The  public  comment  on  OSHA’s 
Advanced  Notice  of  Proposed  Rulemaking 
closed  on  December  17,  with  overwhelm- 
ing support  from  the  industry  for  a separate 
standard  as  well  as  for  TCIA’s  leadership  in 
the  process.  TCIA’s  work  this  quarter  has 
focused  on  managing  intra-organizational 
consensus-building  between  TCIA,  ULCC, 
Z133  and  ISA.  Gerstenberger  serves  on  the 
Governmental  Affairs  Task  Group  for  the 
Z133  Committee.  He,  Mills  and  Garvin  had 
a face-to-face  meeting  with  Z133  Chair 
Dennis  Ryan  and  Governmental  Affairs 
Task  Group  Chair  Dave  Goodson. 
Gerstenberger  participated  on  a subsequent 
conference  call  with  Goodson  and  several 
ULCC  members  on  the  Task  Group;  help- 
ing to  facilitate  a conversation  and  reach 
consensus  on  what  information  to  present 
to  the  full  committee. 

OSHA  Line  Clearance  Standard 

Long  after  submitting  comments  and 
testifying  at  a Department  of  Labor  hearing 
in  D.C.,  TCIA  remains  in  a wait  and  see 
posture  on  the  “Vertical  Standard,” 
§1910.269.  TCIA  heard  indirectly  of 
OSHA’s  Region  4 director  and  assistant 
director  stating  at  a recent  meeting  of  safe- 
ty professionals  that  the  revision  was  not  a 
priority  and  that  they  didn’t  know  when  it 
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might  be  out. 

VOSH  separate  standard 

A proposed  Virginia  OSHA  (State  Plan) 
Arborist  standard  was  published  for  a 60- 
day  public  comment  beginning  in 
mid-March.  Just  as  with  the  federal  OSHA 
initiative,  TCIA  is  building  industry  con- 
sensus in  the  interim.  Gerstenberger  is 
working  directly  with  ULCC  companies 
and  other  affected  members  to  keep  all 
aspects  of  this  process  as  transparent  as 
possible.  He  will  take  part  in  a panel  pres- 
entation at  a Virginia  DOLI-sponsored 
conference  with  Andrew  Salvadore  and 
Dan  Oberlies  of  ULCC  in  June.  The  topic 
is  “Hazards,  Standards  and  Safety 
Initiatives  in  the  Tree  Trimming  Industry.” 
This  presentation  provides  a unique  and 
timely  opportunity  to  promote  the  pro- 
posed standard. 

Cal-OSHA  Arborist  Standard 

While  at  TCI  EXPO,  Gerstenberger 
received  an  e-mail  invitation  to  participate 
in  the  revision  of  several  Cal/OSHA  Titles 
that  apply  to  arboricultural  activity.  The 
senior  engineer  (standards-writer)  tasked 
with  the  project  provided  him  with  a draft 
of  proposed  changes.  Gerstenberger  enlist- 
ed the  participation  of  David  Marren,  and 
together  they  drafted  a proposal  that 
strengthened  the  proposed  revision  in  sev- 
eral key  areas.  These  comments  were  sent 
to  Cal/OSHA  February  5 to  be  part  of  a for- 
mal petition  to  the  Cal/OSHA  Standards 
Board. 

Urban  Forestry  in  the  stimulus  bill 

TCIA  worked  through  two  different  ven- 
ues - The  Sustainable  Urban  Forests 
Coalition  (SUFC)  and  through  other  con- 
tacts - to  support  the  creation  of  green  jobs 
that  would  benefit  commercial  tree  care 
companies.  Unfortunately  neither  measure 
succeeded.  The  House  passed  its  version  of 
the  economic  stimulus  on  January  28,  and 
the  Senate  passed  their  version  February 

TREE  CARE  INDUSTRY  - MAY  2009 


10.  The  House  bill  provides  broader  flexi- 
bility for  state  and  private  forestry 
programs,  while  the  Senate  bill  limits  fund- 
ing support  to  hazardous  fuels  reduction  in 
areas  at  high  risk  of  catastrophic  wildfire. 

Crane  Legislation/Regulation 

Crane  safety  continues  to  be  a hot  topic 
in  legislative  and  regulatory  circles, 
undoubtedly  spurred  by  a tragic  construc- 
tion crane  collapse  in  mid-March  2008  in 
midtown  Manhattan  that  killed  four  con- 
struction workers. 

In  Maryland,  HB  699,  a proposed  law, 
provides  for  the  licensure  and  regulation  of 
crane  operators;  establishes  a State  Board 
of  Crane  Operators  to  oversee  licensure 
processes.  Maryland  OSHA  recently 
announced,  and  TCIA  commented  upon, 
proposed  regulation  to  implement  the  law. 

TCIA  is  also  monitoring  and  working  to 
affect  crane  legislation/regulation  in 
Connecticut,  Florida,  Iowa,  Minnesota, 
New  York,  Pennsylvania  and  Washington 
state. 

Asian  longhorned  beetle 

TCIA  went  to  bat  for  members  affected 
by  a relatively  recent  ALB  outbreak  report- 
ed in  Worcester  County,  Massachusetts. 
Cynthia,  David  and  Jim  Abusamra  of 
Hartney  Greymont  and  president  of  the 
Massachusetts  Arborists  Association,  met 
with  the  USD  A federal  reps  and  the  State 
of  Mass.  December  4.  The  purpose  of  the 
meeting  was  to  eliminate  the  illegal  prac- 
tice of  prohibiting  Massachusetts’ 
companies  from  treating  for  ALB,  to  edu- 
cate officials  on  the  partnership  they  could 
engage  in  with  MAA  and  TCIA  to  manage 
the  ALB  tragedy  in  the  outbreak  area,  and 
to  represent  our  members  who  were  being 
unfairly  treated  and  losing  hundreds  of 
thousands  of  dollars.  TCIA  and  MAA  were 
successful  in  getting  the  moratorium  on 

treatment  withdrawn.  ^ 
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By  Mark  E.  Battersby 

Can  any  tree  care  professional  or 
business  withstand  the  financial 
hit  of  a fire  that  results  in  a two- 
month  shutdown  of  operations?  What 
about  surviving  after  someone  suffers  a 
heart  attack  after  tripping  over  a downed 
branch?  Can  the  business  survive  an 
employee  who  embezzles  sizeable 
amounts? 

Obviously,  both  man-made  events  and 
natural  events  can  drastically  affect  the 
business  where  it  hurts  - its  pocketbook. 
Natural  disasters  can  teach  every  owner  an 
invaluable  lesson.  Years  after  Hurricane 
Katrina  devastated  New  Orleans  and  the 
Gulf  Coast,  the  courts  are  filled  with  cases 
between  insurance  companies  and  property 
owners  over  whether  damages  resulted 
from  Katrina’s  winds  or  the  rising  waters  - 
damage  covered  by  few  insurance  policies. 

Selecting  the  right  type  of  insurance  is 
only  one  factor  to  consider.  Finding  an 
insurance  company  willing  to  insure  the 
business  almost  renders  the  question  of  cost 
irrelevant.  How  then  can  you  hope  to  find 
an  insurance  company,  select  the  right  types 
of  insurance  needed  and,  most  importantly, 
afford  those  steadily  increasing  insurance 
expenses? 

Managing  risk 

The  first  step  in  finding  essential,  avail- 
able and  affordable  insurance  protection 
involves  managing  the  risks.  The  process 
of  managing  risk  has  three  basic  compo- 
nents: 

► Evaluating  the  operation’s  exposure 
to  risk 

► Developing  a plan  to  help  prevent 
losses  from  occurring  and  maximiz- 
ing those  that  do  occur 
► Purchasing  insurance  to  provide  the 
funds  needed  to  help  restore  the  oper- 
ation in  the  event  of  a loss. 

Before  anything  else,  it  is  necessary  to 
take  a close  look  at  the  operation  to  evalu- 
ate its  property,  equipment,  services  and 
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employee-related  exposure  to  risk. 
Carefully  review  the  various  parts  of  the 
business,  looking  for  places  where  the 
operation  is  exposed  to  loss. 

Obvious  areas  that  are  vulnerable  to 
physical  harm  include  the  building,  equip- 
ment, automobiles  and  people.  Every 
business  has  its  own  exposure  to  loss, 
depending  on  the  nature  of  its  operations. 
Perhaps,  as  one  example,  workers  have 
never  been  instructed  about  how  to  lift 
properly  or  required  to  use  all  necessary 
safety  equipment.  Either  scenario  could 
cause  injury  to  employees  or  visitors, 
resulting  in  serious  financial  loss. 

Planning  equals  savings 

A loss  prevention  plan  or  program  can 
help.  Should  a loss  occur  despite  precau- 
tions, the  loss  program  offers  strategies  for 
preventing  additional  losses.  Without  such 
a plan,  losses  can  leave  the  business  vul- 
nerable to  failure  and  employees  or 
customers  exposed  to  injury. 

A comprehensive  plan  can  help  you 
recover  quickly  from  any  type  of  loss  in  a 
cost-effective  and  efficient  way.  That  is 
important  in  today’s  highly  competitive 
business  environment,  where  closing  the 
operation’s  doors  can  erode  its  customer 
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base  - and  its  competitive  edge. 

Managing  risks  creates  a safer  work 
environment,  which  aids  in  attracting  and 
retaining  good  employees.  Effective  loss 
prevention  can  also  enhance  the  quality  of 
your  products/services.  By  reducing  the 
threat  of  third-party  claims,  it  can  also  help 
the  business  avoid  the  embarrassment  of 
negative  publicity. 

Insurance  basics 

Every  tree  care  company  owner  should 
think  about  its  basic  insurance  needs.  After 
all,  insurance  provide  the  funds  needed  to 
help  restore  the  operation  in  the  event  of  a 
loss. 

According  to  many  experts,  basic  busi- 
ness insurance  coverage  should  consist  of 
four  fundamental  types  of  insurance:  work- 
ers’ compensation,  general  liability,  auto 
and  property/casualty  - plus  an  added  layer 
of  protection  over  these,  often  called  an 
umbrella  policy. 

Every  business  must  have  workers’  com- 
pensation insurance  to  protect  injured 
workers  and  the  business  from  employee 
lawsuits.  A good  accident  prevention  pro- 
gram, or  a more  comprehensive  plan  for 
managing  workers’  compensation  claims, 
goes  a long  way  toward  keeping  these  costs 


manageable. 

General  liability  is  the  most  confusing 
and  misunderstood  type  of  insurance  cov- 
erage. Overall,  commercial  general 
liability  coverage  insures  a business 
against  accidents  and  injury  that  might 
happen  on  its  premises,  as  well  as  risk 
exposure  related  to  its  services. 

The  best  strategy  with  general  liability  is 
to  determine  the  amount  of  coverage  need- 
ed. The  old  rule  was  that  you  should  buy 
general  liability  insurance  equal  to  the 
business’s  net  worth.  Unfortunately,  that 
does  not  work  anymore  because  people 
now  sue  for  the  amount  of  the  policy  - and 
the  owner’s  net  worth. 

Two  strategies  the  owner  might  want  to 
consider:  The  first,  the  so-called  “empty 
pockets”  approach,  is  to  buy  little  or  no 
insurance  so  as  not  to  become  a target  of 
lawsuits.  The  other  approach  is  to  buy  $2 
million  to  $3  million  of  liability  insurance 
- generally,  all  that  is  needed. 

Much  like  workers’  compensation,  auto 
insurance  is  fairly  straightforward.  Even 


saving  money  is  routine:  simply  increase 
the  amount  of  the  deductible.  Good  driving 
records  for  those  allowed  behind  the  wheel 
of  the  business’s  vehicles  also  help. 

When  it  comes  to  protecting  property, 
most  property  insurance  is  written  on  an  “all 
risks”  basis  as  opposed  to  a “named  peril” 
basis.  The  latter  offers  coverage  for  specific 
perils  spelled  out  in  the  policy.  If  a loss 
occurs  from  a peril  not  named,  then  it  is  not 
covered. 

For  starters,  make  sure  the  operation  is 
protected  by  an  “all  risks”  policy.  Then,  go 
the  extra  step  and  carefully  review  the  pol- 
icy’s exclusions.  Many  policies  cover  loss 
by  fire;  but  what  about  such  casualties  such 
as  floods,  hailstorms  or  explosions?  Many 
businesses  purchase  coverage  for  all  of 
these  risks. 

Whenever  possible,  “replacement 
cost”  insurance  should  be  purchased. 
This  will  replace  damaged  property  at 
today’s  prices,  regardless  of  the  cost 
when  you  bought  the  equipment  or  prop- 
erty. It’s  protection  against  inflation. 


Naturally,  total  replacements  should  not 
exceed  the  policy  cap. 

In  addition  to  the  four  basic  types  of 
insurance,  many  insurance  professionals 
recommend  an  additional  layer  of  protec- 
tion, called  an  “umbrella  policy.”  This 
protects  you  from  payments  in  excess  of 
your  existing  coverage  or  for  liabilities  not 
covered  under  your  other  policies. 

Many  small  businesses  are  protected 
with  “package”  insurance  policies  that 
cover  the  major  property  and  liability 
exposures  as  well  as  loss  of  income. 
Generally,  these  packages,  often  called 
the  business  owners’  policy  (BOP),  pro- 
vide the  small  tree  care  business  owner 
more  complete  coverage  at  a lower  price 
than  separate  policies  for  each  type  of 
insurance  needed.  Naturally,  additional 
coverage  for  property,  liability  or  perils 
or  conditions  otherwise  excluded  (e.g. 
flood  protection)  can  be  purchased  as 
endorsements  to  a standard  policy  or  as  a 
separate,  second  policy  called  a differ- 
ence-in-conditions  policy. 
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Continuing  the  business 

A commercial  property  insurance  that 
provides  coverage  for  “indirect  losses” 
resulting  from  property  damage,  such  as 
the  loss  of  business  income  and  extra 
expenses  incurred,  is  yet  another  option. 
Another  policy  protects  the  business  owner 
against  losses  resulting  from  a temporary 
shutdown  because  of  fire  or  other  insured 
peril.  The  insurance  provides  reimburse- 
ment for  lost  net  profits  and  necessary 
continuing  expenses. 

Keeping  costs  manageable 

When  it  comes  to  buying  insurance, 
many  owners  are  finding  out  what  it  feels 
like  to  be  a teenager  seeking  an  automobile 
liability  policy.  While  many  insurers  will 
not  offer  insurance  within  a growing  num- 
ber of  industries,  they  are  also  cutting  back 
the  amount  of  primary  general  liability 
coverage  they  will  issue  and  are  raising 
rates  sharply. 

All  insurance  premiums  are  based  on  the 


risks  involved.  Safety  is  also  paramount 
when  it  comes  to  qualifying  as  an  insurable 
tree  care  business.  Consider  a few  of  the 
steps  that  can  help  qualify  for  lower  insur- 
ance rates: 

► Keep  only  a small  amount  of  cash  on 
hand  at  the  office 

► Keep  good  records  of  inventory, 
accounts  receivable,  equipment  pur- 
chases and  the  like.  In  fact,  keep  a 
second  set  of  records  off-site. 

► Make  sure  employees  have  good 
driving  records,  and 

► Perhaps  think  about  raising  the  amount 
of  your  policy’s  deductible.  How  high 
to  raise  the  deductible  should  be  gov- 
erned by  how  much  the  operation  can 
afford  to  pay  out  of  pocket. 

Shopping  for  an  economical  pro 

Although  insurance  is  a heavily  regulat- 
ed industry,  finding  the  right  professional 
for  your  tree  care  operation’s  insurance 
needs  can  be  difficult.  There  are,  after  all, 


two  kinds  of  insurance  agents:  those  who 
represent  only  one  insurance  company  and 
those  who  represent  more  than  one  insur- 
ance company. 

Agents  offering  only  the  policies  of  one 
insurance  company  are  called  “captive 
agents,”  because  the  company  they  represent 
does  not  allow  them  to  offer  their  customers 
competitive  alternatives.  On  the  other  hand, 
agents  offering  the  policies  of  more  than  one 
insurance  company  are  “independent 
agents,”  or  “brokers,”  because  they  can  shop 
around  for  the  best  insurance  values  among 
a variety  of  competing  companies. 

The  bottom-line,  however,  is  determin- 
ing the  risks  faced  by  your  tree  care 
business,  developing  strategies  to  mini- 
mize those  potential  risks  and  finding 
someone  to  share  those  risks.  Doing  so,  at 
an  affordable  cost,  is  far  easier  with  a loss 
prevention  plan  in  place. 

Mark  E.  Battersby  is  a freelance  business 
writer.  4 
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CTLA  Forum 


Scope  of  10th  Guide  for  Plant  Appraisal 


By  CTLA  members 

Recently,  the  Council  of  Tree  and 
Landscape  Appraisers  (CTLA)  has 
received  many  inquiries  from  land- 
scape appraisers  regarding  what  sort  of 
guidance  will  be  included  in  the  Tenth 
Edition  of  the  Guide  for  Plant  Appraisal.  In 
response,  we  offer  the  following  summary 
of  the  scope  for  the  upcoming  tenth  edition. 

After  significant  review  of 
established  appraisal  literature 
and  solicited  input  from  land- 
scape appraisers,  representatives 
of  the  Appraisal  Institute,  the 
U.S.  Forest  Service,  governmen- 
tal regulatory  bodies,  and 
professionals  within  the  insur- 
ance, real  estate,  municipal  and 
legal  communities,  the  CTLA 
recognized  a need  to  expand  the 
Guide  and  discuss  appraisal  prin- 
ciples, concepts  and  procedures. 

Basic  appraisal  theory  and  procedures 
provide  the  foundation  needed  to  define 
appraisal  problems,  choose  and  employ  a 
variety  of  approaches,  methods  and  tech- 
niques for  appraising  assets  in  the 
landscape,  and  appropriately  solve  for  a 
variety  of  appraisal  problems. 

Taking  a closer  look  at  the  first  step  in 
the  valuation  process,  defining  the  apprais- 
al problem,  we  recognize  the  need  for 
plant  appraisers  to  identify  the  purpose  and 
use  of  the  appraisal.  Often  times  the  client 
stipulates  the  use  of  the  appraisal  (e.g.,  for 
assessing  damages),  and  then  the  client 
and  appraiser  agree  upon  its  purpose  (e.g., 
to  estimate  monetary  value  or  cost).  The 
purpose  and  use  of  the  appraisal  is  often 
what  tree  consultants  typically  identify  as  a 
consulting  or  appraisal  assignment. 

Based  on  past  guides,  recent  tree  apprais- 
al literature,  and  input  from  tree  appraisers, 
the  CTLA  identified  some  common 
appraisal  assignments  (purpose  and  use): 

► To  estimate  the  costs  necessary  to 
replace  benefits  or  hypothetically  repro- 
duce trees,  after  trees  have  been  damaged 
or  removed,  for  assisting  decision  makers 


in  litigation  or  with  insurance  claims. 

► To  estimate  the  costs  necessary  to 
restore  damaged  landscapes  to  a pre-dam- 
aged  condition  for  assisting  decision 
makers  with  in  litigation  or  with  insurance 
claims. 

► To  estimate  a specified  type  of  value  of 
trees,  after  trees  have  been  wrongfully  dam- 
aged or  removed,  for  assisting  decision 
makers  litigation  or  with  insurance  claims. 

► To  estimate  a specified 
type  of  value  of  trees  or 
restoration  costs,  after  trees 
have  been  damaged  or 
destroyed  as  a result  of  a natu- 
rally-occurring casualty,  for 
assisting  clients  with  claiming 
casualty  loss  to  the  Internal 
Revenue  Service. 

► To  estimate  a specified 
type  of  value  of  trees,  prior  to 
their  being  taken  under  eminent 
domain  proceedings. 

► To  establish  the  basis  for  penalties  or 
fines  to  be  paid  for  wrongful  damage  or 
removal  of  trees.  1 

► To  estimate  a cost/benefit  analysis  of 
urban  forest  canopy  to  assist  decision  mak- 
ers in  budgeting. 

► To  estimate  a specified  type  of  value 
of  trees,  to  assist  decision  makers  in  under- 
standing potential  income  earnings  or  loss. 

► To  estimate  a specified  type  of  value 
of  trees,  prior  to  the  selling  of  the  property 
to  which  trees  are  attached,  to  assist  buyers 
and  sellers  with  understanding  the  value 
trees  contribute  to  the  property. 

Based  on  the  purpose  and  use  of  the 
appraisal  (assignment),  it  is  the  responsi- 
bility of  the  plant  appraiser  to  identify  the 
relevant  type  of  value  or  cost  to  be  sought. 
In  order  to  support  the  relevancy  of  the 
type  of  value  or  cost  to  be  sought,  it  is 
important  for  appraisers  to  define  specified 
types  of  value  or  cost  in  clear  and  unam- 
biguous terms. 

The  Tenth  Edition  will  discuss  various 
types  of  values  and  costs  commonly  esti- 
mated by  plant  appraisers;  examples 
include: 
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Cost  of  repair:  expenditures  made  or 
required  to  cure  deterioration  caused  by 
decay,  wear  and  tear,  or  partial  destruction. 

Replacement  cost:  The  cost  to  replace 
an  improvement  with  a similar  item  having 
equivalent  functional  utility.  When  sub- 
tracting accrued  depreciation  from  cost 
new,  the  estimate  becomes  a depreciated 
replacement  cost. 

Reproduction  cost:  The  cost  to  replace 
an  improvement  with  an  exact  replica. 
When  subtracting  accrued  depreciation 
from  cost  new,  the  estimate  becomes  a 
depreciated  reproduction  cost. 

Market  value  (personal  property,  real 
estate):  Stated  in  very  simple  terms,  the 
appraiser’s  estimate  of  market  value  is  an 
opinion  of  the  probable  price  obtainable  in 
a market  free  of  abnormal  influences. 

Non-market  value  (value  in  use,  pub- 
lic interest  value,  etc.):  general  term  for 
any  value  that  is  not  based  in  the  concept 
of  exchange  or  rooted  in  actual  transac- 
tions between  buyers  and  sellers,  or  that 
cannot  be  obtained  from  market  prices. 

The  CTLA  categorized  various  types  of 
costs  and  value  to  be  estimated,  and  iden- 
tified a variety  of  methods  and  techniques 
used  for  estimating  them.  The  Tenth 
Edition  will  offer  comprehensive  chapters 
on  the  cost,  sales  comparison,  and  income 
approaches.  It  will  include  practical  exam- 
ples of  how  to  apply  these  approaches  for 
estimating  various  types  of  costs  and  val- 
ues, and  delve  into  many  different 
analytical  tools,  techniques  and  methods 
needed  to  solve  for  a variety  of  common 
landscape  appraisal  problems.  Further,  the 
Tenth  Edition  will  offer  much  more  guid- 
ance for  using  multiple  approaches  to 
solve  an  appraisal  problem,  and  how  to 
reconcile  the  results  into  a conclusion.  It 
will  also  provide  more  insights  and  guid- 
ance around  testing  for  the  reasonableness 
of  the  appraiser’s  conclusion. 

Plant  appraisers  have  asked  the  Council 
for  guidance  on  estimating  the  market 
value  of  landscaping  where  it  is  a compo- 
nent of  the  overall  real  estate.  Much  of  the 
(Continued  on  page  63) 
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Letters  & E-mails 


“Enjoys”  Accident  Briefs, 
but  wants  more 


I really  enjoy  reading  about  the  tree 
fatalities/injuries  because  it  is  interesting 
and  it  could  save  my  life.  One  thing  I don’t 
like  is  the  vague  descriptions  in  many  of 
them,  such  as  the  “Golf  club  employee 
crushed  to  death  felling  tree”  article 
(“Accident  Briefs,”  TCI  March  2009). 

It  just  describes  the  whole  incident  as  a 
freak  accident.  Well,  that  is  not  very  help- 
ful and  creates  more  questions  than 
answers.  I think  “Accident  Briefs”  should 
be  about  quality,  not  quantity.  Why  not 
thoroughly  report  on  one  incident  so  every- 
one can  learn,  then  simply  give  statements 
of  the  monthly  death  toll? 

Jon  Stauffer 
owner,  Majestic  Tree 
Dewitt,  Michigan 

Response  from  Don  Staruk,  managing 
editor:  Though  we  don ’t  intend  for  readers 
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Please  help  us  help  you  keep  enjoying  TCI  magazine! 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and,  for  some 
of  you,  on  this  issue’s  cover  wrap!) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
\them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7£/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


to  “enjoy  ” these  briefs , Jon  Stauffer  makes 
a good  suggestion.  We  have  had  similar 
requests  before  - including  from  OSHA. 

But  these  briefs  are  what  they  are,  sum- 
marized briefs  from  published  reports. 
Sometimes  there  is  almost  no  solid  infor- 
mation in  the  published  accounts. 

Further  investigation  is  hampered  by 
two  factors.  First,  if  the  serious  injury  or 
fatality  involves  a tree  or  landscape  com- 
pany, there  will  be  an  OSHA  investigation. 
In  many  instances,  there  will  also  be  a law- 
suit. As  a consequence,  the  parties  involved 
are  usually  unwilling  to  disclose  details. 
Police  and  government  investigations  can 
sometimes  be  obtained  long  after  the  fact. 
The  second  fact  is  an  obvious  reluctance  to 
intrude  on  a grieving  family. 

When  the  accident  involves  a TCIA 
member,  the  association  s staff,  specifically 
Senior  Advisor  for  Safety,  Standards  & 
Compliance,  Peter  Gerstenberger,  will 
contact  the  company  and  walk  the  compa- 
ny owner  through  all  the  steps  necessary  to 
comply  with  OSHA  regulations,  including 
the  on-site  investigation.  Whether  or  not 
those  details  are  released  is  at  the  sole  dis- 
cretion of  the  company  owner. 

All  that  said,  picking  one  example  and 
doing  at  least  a preliminary  or  speculative 
analysis  of  it  may  be  something  we  could 
consider  publishing  from  time  to  time.  The 
intent  would  not  be  to  make  any  accusa- 


tions or  lay  blame,  but  to  just  look  at  what 
may  have  gone  wrong  and  at  what  could 
have  been  done  that  may  have  avoided  the 
incident. 

Call  back... 

I’ve  been  reading  the  March  (2009)  issue 
and  it’s  nice  to  see  some  familiar  faces! 

However,  there’s  an  error  on  page  30, 
“Accident  Briefs.”  This  is  the  sad  part  of 
the  magazine  that  I hope  will  change  - as 
I’m  sure  TCIA  will  try  to  affect  changes  - 
to  more  positive  and  careful  ways.  The 
chart  at  the  bottom  of  the  page  speaks  of 
December  2009  and  shows  calendar  for 
January  2008  while  the  intent  was  to  show 
December  2008. 

I just  received  my  renewal,  so  I will  con- 
tinue to  look  forward  to  receiving  these 
magazines. 

Judy  R.  Shigo  Smith 

Shigo  and  Trees,  Associates  LLC 

PO  Box  2466 

Snohomish,  Washington  ^ 


Send  letters  and  e-mails  to: 

Tree  Care  Industry 
136  Harvey  Road  - Suite  B101, 
Londonderry,  NH  03053 
or  staruk@toia.org 
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^Selling  Over  1 00, 


‘ THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS 1 


Vermeer 

Model  Number 
B Cl 000 

BC1 220-BC1 250 
BC1400 

BC1800-BC200D 
BC1800XL  

Morbarh 

Model  Number 
10Q,  200,  290 
10,  13,  17,  2050 


Brush  Bandit 

Model  Number 
9QXP,  280XP 
100-250 

250,  254  after  '01 
1890  Intimidator 

Asplundh 

Model  Number 
12"  Drum 
16"  Drum 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH20109  Double  Edge  9"  X 4-1/2"  x 5/8" , $34.25 

KCH20002  Single  Edge  8"  x 3-1/2"  x 3/8" $20.25 

KCH2G11G  Double  Edge  8"  x 5"  x 5/8" $39.25 

KCH20103  Double  Edge  10"  x 5-1/2"  x 5/8" $43.75 

KCH20112  Double  Edge  10"  x 5"  x 5/S"  $45.75 


Part  No,  Knife  Description  & Size  SALE  Price 

KC HI 0001  Double  Edge  7-1/4"  x 4"  x 3/8" $21 .25 

KCH40001  Double  Edge  10-1/2"  x 5"  x 1/2" $35.75 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH10004  Double  Edge  5-3/32"  x 4"  x 1/2" $25,25 

KCH10003  Double  Edge  7-1/4"  x 4"  x 1/2" $22.50 

KCH10101  Double  Edge  7-1/4"  x 4-1/2"  x 1/2"..,  $29.75 

KCH20103  Double  Edge  10"  x 5-1/2"  x 5/8" $43.75 


Part  No.  Knife  Description  & Size  SALE  Price 

KCN30001  Single  Edge  12"  x 3"  x 3/8" $20.50 

KCH30002  Single  Edge  16"  x 3”  x 3/8" $22,75 

OHerencFs  June  3G,  2009 


For  secure  online  ordering  visit  www.OniineArboristSuppiies.com. 
Use  Promo  Code  ZENITH  and  save  10 % when  ordering  online . 


Stump  Cutter 

Teeth 


V tf-  j* 


Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenithcutter.com  USA 


Please  circle  38  on  Reader  Service  Card 


Accident  Briefs 


Taken  from  published  accounts. 

Man  pulls  tree  over  on  self, 
dies 

Lanny  Downum,  of  Elm  Springs, 
Arkansas,  died  February  7,  2009,  when  he 
was  pulling  down  a tree  with  his  tractor 
and  the  tree  fell  on  him,  according  to  an 
article  in  the  The  Morning  News  of 
Northwest  Arkansas. 

Trimmer  injured  in  struck-by 

A Springdale,  Arkansas,  man  trimming  a 
tree  avoided  serious  injury  February  17, 
2009,  when  a falling  tree  trunk  hit  him  on 
the  head,  knocking  him  unconscious  for  a 
moment  as  he  dangled  from  the  tree. 
Firefighters  rescued  the  man,  who  was 
treated  and  released  from  a local  medical 
center,  according  to  The  Morning  News. 

The  man’s  mistake  came  when  he  failed 
to  cut  underneath  the  large  branch  first.  The 
chain  saw  cut  only  from  the  top  and  the  tree 
trunk  kicked  out,  hitting  the  man  when  it 
split  and  fell,  according  to  the  report. 

Man  dies  from  chain  saw  cut 

A Versailles,  Kentucky,  man  died  in  a 
chain  saw  accident  March  9,  2009. 

Ronald  Neil  King,  64,  was  on  a ladder 
trimming  some  brush  or  bushes  behind  his 
home  when  the  chain  saw  slipped,  cutting 


his  left  arm  and  severing  an  artery. 

King’s  neighbor  heard  him  yelling  and 
came  to  his  aid  but  did  not  have  a tele- 
phone, according  to  a report  on 
WKYT-TV/wkyt.com.  Another  neighbor 
called  an  ambulance  and  King  was  taken  to 
Bluegrass  Community  Hospital,  where  he 
was  pronounced  dead.  King’s  wife,  Susan 
King,  was  not  at  home  at  the  time  of  the 
accident.  (, Submitted  by  Michael  Tain, 
Lancaster,  Kentucky.) 

Man  burned  by  wires  while 
trimming  tree 

A Turner,  Oregon,  man  suffered  serious 
injuries  when  he  was  shocked  by  live  wires 
that  fell  on  him  while  he  was  tree  trimming 
March  12,  2009. 

Steven  Keudell,  in  his  50s,  was  on  a trac- 
tor and  removing  tree  limbs  when  a large 
branch  fell  onto  a power  line,  causing  live 
wires  to  fall  onto  him  and  the  tractor, 
according  to  The  Statesman  Journal. 
Keudell  suffered  serious  bums  and  was 
taken  by  a medical  helicopter  to  the  local 
medical  center  in  Corvallis. 

Teen  driver  pins  tree  worker 

A tree  care  worker  was  mshed  to  an  area 
hospital  in  the  Ortega  area  of  Jacksonville, 
Florida,  March  10,  2009,  after  he  was  hit 
by  a car  and  pinned  against  a wood  chip- 
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Accidents  in  the 
tree  care  indus- 
try that 

occurred  during 
the  month  of 
March  2009. 
Graphic  com- 
piled from 
reports  gath- 
ered by,  or 
submitted  to, 
TCIA  staff. 
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per.  The  victim  was  working  with  a tree 
trimming  crew  when  a 17-year-old  girl  ran 
into  a trailer  filled  with  wood  and  then 
stmck  a member  of  the  crew. 

The  44-year-old  victim  was  pinned 
between  the  girl’s  SUV  and  the  wood  chip- 
per. The  man  was  hospitalized  with 
life-threatening  injuries. 

Investigators  said  they  believe  the  crash 
happened  because  the  teenage  driver 
looked  down  at  her  cell  phone.  She  indi- 
cated that  she  had  glanced  down  at  her 
phone,  not  answering  a call,  but  having 
glanced  down  at  it  did  not  see  the  vehicles 
and  equipment  on  the  side  of  the  road, 
investigators  told  News4Jax.com.  Charges 
were  pending. 

Two  tree  trimmers  get  shock 

Two  Sioux  Falls,  Iowa,  men  were  taken 
to  the  hospital  March  14,  2009,  after 
receiving  an  electric  shock  from  a power 
line.  The  men  were  in  the  bucket  of  an  aer- 
ial lift  tmck  trimming  trees  at  a building 
when  they  came  in  contact  with  the  wires, 
according  to  a www.keloland.com  report. 

When  police  arrived,  the  men  were  still 
in  the  hydraulic  lift  with  a mnning  chain 
saw.  Police  secured  the  chain  saw,  then 
helped  the  shock  victims. 

One  of  the  men  was  unconscious  and 
suffered  life-threatening  injuries.  Both  men 
were  taken  to  the  hospital. 

Xcel  energy  was  called  to  check  the  area 
and  make  sure  no  live  wires  were  exposed. 

Tree  trimmer  injured  in  40- 
foot  fall 

A 26-year-old  tree  care  company 
employee  was  flown  to  a Toledo,  Ohio, 
hospital  March  16, 2009,  after  he  fell  while 
cutting  trees  around  3:30  p.m.  in  Port 
Clinton,  Ohio 

His  “rigging  just  let  go,”  a local  fire  offi- 
cial told  the  Port  Clinton  News  Herald. 
The  victim  fell  about  40  feet. 

Fife  Flight  medical  helicopter  transport- 
ed Nicholas  Shortridge  to  St.  Vincent 
Mercy  Medical  Center  where  he  was  listed 
in  serious  condition. 

(Continued  on  page  38) 
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The  CTSP 
program  helps 
companies 
develop  and 
perfects 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


ttcRm 


How  it  works: 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainees).  They  have  ,irt 
to  18  months  to  complete  a study 
with  exercises,  attend  a workshop  ana 
the  certification  test. 


The  benefits  to  having 
a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productvity,  retention 
and  recruitment 

. Offer  a rewarding  new  career  path  for  key  employees 

. TCIA  member  companies  with  CTSPs  on  staff  are  eligible 

to  be  considered  for  workers'  comp  coverage  under 
the  new  ArbcrMAX  insurance  program. 
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The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  menbers  that  do  not  have  a CTSP 
on  staff 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie, . safety- conscious  tree  care  companies  that  get  involved  with 
the  CTSP  program  experience  fewer  accidents,  fewer  injuries,  and  less  lost  time 
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Certified  Treecare  Safety  Professional 

Improve  Your  Productivity  and  Profitability 

with  a Culture  of  Safety 


VOICI  OF  TRIi  »Hi 


June  17  & 18  July  22  & 23 

Sarasota,  Florida  Providence, 

at  Trees  Florida  Rhode  Island  at 

Conference  ISA  Annual  Conference 


September  29  & 30 

Round  Rock,  Texas 
at  ISA  Texas  Chapter 
Annual  Conference 


November  3 & 4 

In  conjunction  with 
TCI  EXPO 

Baltimore,  Maryland 


Learn  more  and  enroll  at  tcia.org  Please  circle  32  on  Reader  Service  Card 

Call  1-800-733-2622  to  be$in  building  your  company’s  safety  culture  today! 


TCIA  Accreditation 
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Accreditation  helps  English  Tree 

ect  its  business 


By  Rebecca  Fater 

Having  grown  up  in  the  tree  care 
business  working  for  his  father, 
Charlie  English  knew  a lot  about 
the  profession  at  an  early  age.  From  drag- 
ging brush  as  a young  boy  to  moonlighting 
for  utility  companies  as  a young  adult, 
English  has  climbed,  pruned  and  felled 
trees  for  most  of  his  life. 

But  it  wasn’t  until  he  sought  a job  with 
the  forestry  department  in  his  home  town 
of  Oklahoma  City  that  he  learned  what 
would  be  the  most  profound  lesson  of  his 
career  yet  - one  that  would  affect  his  men- 
tal outlook  for  years  to  come. 

“When  I put  in  the  application,  I thought 
I would  be  an  obvious  hire,”  recalls 
English.  “And  I was  overlooked  by  some- 
one who  was  younger  than  me  and  had  less 
experience.” 

The  person  Oklahoma  City  hired  was  a 
certified  arborist  - one  title  English  didn’t 
have,  and  one  he  had  never  before  been  the 
least  bit  interested 
in,  believing  his 
years  of  hands-on 
experience  were 
far  more  valuable. 
But  English  didn’t 
need  to  get  reject- 
ed twice.  He 
turned  around  and 
signed  up  for  the 
next  available 
arborist  exam. 
“That  was  kind 
of  the  beginning  of  a renewed  interest  and 
zeal  for  learning,”  he  says.  “It  was  like,  if 
you  can’t  beat  them,  join  them.” 

Today,  approximately  12  years  later, 
English  still  feels  the  drive  and  passion  that 
experience  inspired  in  him,  and  he’s  still 
pushing  himself  and  his  company  to 
improve  at  every  opportunity.  English  Tree 
Service,  Inc.  officially  achieved  TCI 


Charlie  English 


The  English  Tree  Service , Inc.  crew,  newly  accredited,  ready  to  go  - and  grow. 


Accreditation  in  January  of  2009. 

“I  had  targeted  (Accreditation)  as  some- 
thing we  needed  to  achieve  in  the  way  of 
marketing  and  to  make  us  more  profes- 
sional, not  only  to  our  employees  but  also 
to  clients,”  says  English.  “We  are  really 
proud  to  have  achieved  it,  and 
we  recognize  it  really  sets  us  - 
apart  from  the  pack.”  ^ f 

English  had  never  planned  on  | 
the  tree  care  business  as  a 


career,  much  less  being  the 
owner  of  one.  His  father 
sold  his  tree  care  business  while 
English  was  still  a teenager,  and  he  soon 
after  moved  to  Atlanta.  He  found  work  in 
the  beverage  industry  as  a salesman  for 
Pepsi  and  then  Budweiser,  but  he  always 
dabbled  in  tree  care  work  on  the  side.  He 
looked  at  tree  care  work  as  something  he 
could  fall  back  on:  it  was  something  he  was 
good  at,  and  something  he  could  always 
rely  upon  when  he  needed  money. 

“I  kind  of  wanted  to  do  anything  but  tree 


_ 
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work,”  English  remembers.  “I  grew  up 
doing  it,  so  I grew  complacent.” 

He  moved  back  home  to  Oklahoma  City 

- and  eventually  landed  a job  with  the 
forestry  department  - but  continued  moon- 
lighting in  tree  care  on  the  side, 

acquiring  his  own  truck,  chip- 

— - per  and  stump  grinder.  His 

brother  talked  him  into  quitting 

his  full-time  municipal  job  and 
focusing  on  working  for 
himself.  In  1997,  he  incor- 
porated English  Tree 
Service.  He  hasn’t  looked  back. 

“I  think  I’m  fortunate  to  do  something 
Em  passionate  about,”  says  English,  who 
spends  most  of  his  time  consulting  or  on 
the  job  with  his  crews.  “Because  I’ve 
always  done  it,  I developed  a reputation  as 
someone  who  knew  what  they  were  doing 
and  was  knowledgeable.” 

Eighty  percent  of  English  Tree  Service’s 
business  comes  from  residential  pruning 
and  another  20  percent  comes  from 
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removal.  Given  his  location  - ice  storms 
and  tornadoes  aren’t  infrequent  in 
Oklahoma  City  - and  the  economy,  which 
reduced  his  full-time  staff  from  12  last  year 
to  six,  it’s  easy  to  understand  why  fulfilling 
the  Accreditation  requirements  was  a chal- 
lenging task.  He  enrolled  more  than  two 
years  ago,  but  was  forced  to  file  extensions 
as  he  scrambled  to  collect  required  paper- 
work while  maintaining  the  busy 
day-to-day  schedule. 

Eventually,  a severe  ice  storm  that 
wreaked  havoc  on  the  region’s  trees 
allowed  him  to  hire  more  people.  When 
they  weren’t  working  a job  site,  they  were 
extra  hands  to  pull  together  the  necessary 
Accreditation  documentation. 

“It  was  time  to  really  get  it  in  gear,” 
English  says.  “We  just  put  everybody  to 
work  on  it  and  started  knocking  off  the 
items  one  at  a time.” 

But  English  swallowed  hard  when  he 
heard  that  another  tree  company  in  Tulsa  - 
a couple  of  hours’  drive  away  - had  just 
achieved  TCI  Accreditation,  the  first  to  do 
so  in  the  state  and  a distinction  he  had 


“I  had  targeted 
(Accreditation)  as  some- 
thing we  needed  to 
achieve  in  the  way  of 
marketing  and  to  make 
us  more  professional,  not 
only  to  our  employees 
but  also  to  clients.  ” 

Charlie  English 


desired  for  English  Tree  Service.  English 
simply  adjusted  his  own  goal,  and  decided 
not  to  let  another  company  beat  him  to  the 
title  in  his  home  town.  As  soon  as  TCI 
granted  its  approval  in  January,  he  quickly 
changed  his  radio  advertising  to  reflect  his 
new  accredited  status. 

“The  week  after  we  officially  got  the 
word,  we  immediately  changed  our  ad,”  he 


says.  “A  couple  of  different  (tree  care) 
business  owners  have  called  me  to  con- 
gratulate me  on  it.  They  recognize  the 
achievement.” 

Accreditation  is  another  way  English 
hopes  to  boost  business  in  the  tough  econ- 
omy, which  he  says  is  hitting  tree  care 
companies  just  as  hard  as  any  other  field. 
At  the  very  least,  he  adds,  the  Accreditation 
process  taught  him  and  his  employees  how 
to  run  a better  company  and  protect  the 
business  they  have  worked  so  hard  to  cre- 
ate. His  unfortunate  example:  during  the 
rush  of  business  last  year,  English  saw  six 
workers’  compensation  claims.  Three  of 
those  six  were  fraudulent,  he  says  - some- 
thing he  may  have  been  able  to  prevent 
through  background  checks  of  potential 
employees,  which  is  required  of  TCI 
accredited  companies. 

“This  was  before  we  started  doing  our 
background  checks,”  he  says.  “That 
would  have  eliminated  two  of  those  for 
sure.  If  we  had  already  had  that  in  place, 
that  would  have  been  protection  in  such 
a busy  year.”  ^ 


You  know  you're 


difr- 


Are  you  ready  to  stand  out? 
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Do  your  customers? 


The  qualities  (hat  set  you  apart  from  your  competitors  may  be  obvious  to 
you  - but  how  can  potential  customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care,  Hake  it  easy 
for  them  to  choose  you  by  taking  your  business  to  another  level. 

TCT  A Accreditation  re  an  external  review  of  your  business  that 
allows  you  to  both,  strengthen  your  organization  internally  and  separate 
yourself  from  the  competition. 

The  Process  creates  a self-awareness  of  your  company's  strengths 
and  weaknesses  that  is  invaluable  to  future  growth  and  requires  you  to 
face  and  resolve  weak  nesses 

The  Credential  sets  your  company  apart  as  one  of  the  most  retiable4 
ethical,  and  safe  teams  of  professionals  in  the  field. 


A Compete  among  the  most  professional  companies  m the  field 
-j-  « _ A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
a Increase  profits,  lower  insurance  rates 

_ 

Can  800.733.2622  lo  request  an  information  pddwje,  or  ,~4|< 
visit  WVSfW.tda.org  and  did!  the  Accreditation  tab.  1 VJ/V 
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Safety 


It's  critical  to  check  the  type  of  ladder  you  will  use  before  heading  to  a job  site.  Never  use  metal  ladders  that  could  come 
into  contact  with  overhead  power  lines.  Fiberglass  ladders  are  a much  safer  alternative.  Photo  courtesy  of  Rick  Rollo  and 
Kujawa  Enterprises , Inc. 


By  Barbara  Mulhern 

A tree  care  worker  was  standing  on 
a ladder  using  an  extended  alu- 
minum pole  pruner  to  trim  a 
palm.  The  pole  pruner  came  into  contact 
with  an  energized  power  line.  The  worker 
was  electrocuted. 

In  another  incident,  a crew  member  was 
in  an  aerial  lift  truck  using  a hydraulic 
pruner  when  he  came  into  contact  with 
electrical  lines,  causing  a severe  electric 
arc  flash  across  his  chin  and  neck.  The 
worker,  whose  clothing  and  flesh  burned, 
fell  unconscious  into  the  elevated  bucket. 
Co-workers  promptly  lowered  the  bucket 
and  poured  water  on  him,  but  repeated 
attempts  at  cardiopulmonary  resuscitation 
(CPR)  failed  to  revive  him. 

These  are  just  two  of  many  examples  of 
electrical-related  deaths.  According  to  the 
National  Institute  for  Occupational  Safety 
and  Health  (NIOSH),  employees  in  this 
industry  are  more  likely  to  die  from  elec- 
trocutions (9.8  percent  of  their  job-related 
fatalities  from  2003-2006)  than  those  in  the 
U.S.  workforce  overall  (4.4  percent  of  the 
job-related  deaths  during  that  same  peri- 
od). NIOSH  defines  landscape  services  as 
landscape  and  irrigation  installation,  lawn 
care,  tree  trimming  and  removal,  landscape 
maintenance  and  snow  removal.  (See 
accompanying  “Resources”  list  for  links  to 
a NIOSH  fact  sheet  entitled  Fatal  Injuries 
Among  Landscape  Services  Workers.) 

Performing  tree  care  work  is  not  the  only 
way  employees  in  the  tree  care  and  land- 
scape industry  may  come  into  contact  with 
potentially  deadly  electrical  current.  Other 
ways  include  failing  to  determine  the  loca- 
tion of  underground  utilities  before 
digging,  digging  in  areas  where  under- 
ground utilities  were  incorrectly  marked, 
using  an  aluminum  ladder  near  overhead 
power  lines,  getting  too  close  to  power 
lines  with  cranes  and  other  equipment,  and 
not  regularly  inspecting  the  condition  of 

34 


power  tools,  breakers,  wires  and  other 
electrical  connections. 

“If  someone  comes  into  contact  with  a 
(live)  wire,  the  person  is  usually  killed,” 
says  Scott  Jamieson,  vice-president  for 
corporate  partnerships  and  national  recruit- 
ing at  Bartlett  Tree  Experts  in  Northbrook, 
Illinois.  Jamieson,  who  is  also  a TCIA 
board  member,  adds:  “Often  the  wire  is  not 
seen.  This  typically  happens  in  residential 
areas.  Someone  trimming  the  tree  doesn’t 
see  the  wire.” 

What  often  occurs,  Jamieson  says,  is  that 
a branch  saw  or  pruning  pole  comes  into 
contact  with  the  overhead  wire.  “The  per- 
son may  also  come  into  direct  contact  with 
the  wire.  Or,  a crane  or  hand  tool  touches 
the  wire  and  the  person  is  electrocuted  that 
way,”  he  says.  Another  “killer”  when 
working  near  overhead  power  lines, 
Jamieson  adds,  is  an  aluminum  ladder. 
“Most  tree  professionals  use  fiberglass,”  he 
notes. 
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Laurie  Erdman,  safety  manager  at  The 
Bruce  Co.  of  Wisconsin,  says  it’s  important 
for  landscape  contractors  to  call  811  or 
their  local  one-call  center  before  digging  to 
determine  the  location  of  all  underground 
utilities.  Incorrectly  marked  underground 
utilities  can  cause  a problem,  she  says,  as 
can  instances  where  the  utilities  aren’t 
burying  their  lines  deep  enough. 

Tips  to  reduce  your  risk 

Both  Jamieson  and  Erdman,  who  chairs 
the  Professional  Landcare  Network’s 
(PLANET)  Safety  & Risk  Management 
Committee,  say  that  the  responsibility  for 
electrical  safety  lies  with  the  employer,  the 
salesperson  who  lands  your  company  the 
job,  and  your  workers. 

Employers’  responsibilities  include: 

► Requiring  crew  leaders  or  other  super- 
visors to  assess  each  job  site  for 
potential  hazards.  Crew  leaders  should 
also  perform  safety  inspections  of  all 


Tree  care  work  presents  many  electrical  hazards.  Be  sure  to  keep  all  tools  and  equipment  at  least  10  feet  away  from  over- 
head power  lines.  Photo  courtesy  of  Barbara  Mulhern  and  Wachtel  Tree  Science  & Service. 


equipment,  tools,  vehicles  and  person- 
al protective  equipment  (PPE)  that  is 
being  used  before  work  begins. 

► Knowing  what  OSHA  requires.  One  of 
the  most  important  standards  is 
OSHA’s  “10  foot  rule,”  Jamieson  says. 
“Unless  you’re  a qualified  line  clear- 
ance tree  trimmer,  you  should  remain 
10  feet  away  (from  overhead  power 
lines).  This  is  often  violated,  but  is  the 
safest  thing  to  do.  Also,  make  sure  that 
the  wire  is  10  feet  away  from  the  pole 
pruner  or  furthest  tool  you  are  hold- 
ing.” 

► Training  all  employees  who  work 
around  electricity.  This  includes  shop 
supervisors  who  use  power  equipment 
and  hand  tools.  “Remember  that  water 
(on  a shop  floor)  is  a conductor  of 
electricity,”  Erdman  says.  “There 
needs  to  be  enough  clearance  so 
they’re  not  knocking  into  indoor  elec- 
trical lines.  Also,  if  they  are  working  in 
a shop  where  there  are  a lot  of  electri- 
cal tools,  rubber  soles  and  proper 
footwear  are  important.” 

Responsibilities  of  the  salesperson 
include  calling  811  at  the  start  of  the  job 
and  checking  the  site  to  see  if  there  are  any 
overhead  or  underground  wires.  “If  a gen- 
eral contractor  is  on  site,  that  company  will 
probably  have  the  underground  utilities 
marked.  But  the  people  actually  doing  the 
job  should  also  have  their  own  ticket  num- 
ber markings,”  Erdman  says.  (See 
“Resources”  at  the  end  of  this  article  for 
more  information  on  contacting  811  or 
your  local  one-call  center.) 

“Training  must  start  with  the  salesper- 
son,” Jamieson  says.  “The  number  one 
thing  on  that  person’s  safety  list  should  be 
if  there  are  any  electrical  wires.  If  any  are 
noted,  it  should  be  put  on  the  work  order 
and  the  job  specifications.” 

Training  your  workers 

It’s  critical  to  ensure  that  your  workers 
are  adequately  trained  to  work  around  elec- 
tricity. The  following  are  some  tips  you  can 
pass  onto  your  employees: 

► Conduct  initial  and  daily  surveys  of 
your  work  site  and  address  any  hazards 
or  potential  hazards  that  are  found. 

► Don’t  operate  equipment  around  over- 
head power  lines  unless  you  are 
authorized  and  trained  to  do  so. 


► Unless  you  are  a qualified  line  clear- 
ance tree  trimmer,  always  remain  at 
least  10  feet  away  from  overhead 
power  lines.  That  includes  ensuring 
that  any  equipment  or  tools  you  are 
using  also  remain  10  feet  away. 

► If  a crane  or  other  equipment  being 
used  comes  into  contact  with  a power 
line,  stay  away  from  the  equipment 
and  do  not  let  anyone  else  touch  it. 

► Use  a non-conductive  wooden  or 
fiberglass  ladder  when  working  near 
overhead  power  lines.  Know  that  alu- 
minum ladders  and  metal  scaffolds  or 
frames  conduct  electricity. 

► Never  touch  a person  who  is  in  contact 
with  a live  power  line.  Call  for  emer- 
gency medical  assistance. 

► Never  touch  a downed  power  line. 
Assume  that  it  is  energized. 

► Always  check  the  location  of  under- 
ground utilities  before  you  start 
digging  at  a job  site.  Make  sure  under- 
ground utilities  are  marked.  Note:  The 
Utility  Location  & Coordination 
Council  Uniform  Color  Code  will  help 
you  identify  the  different  types  of 
underground  utilities.  For  example, 
“red”  signifies  the  location  of  electri- 
cal power  lines,  cables,  conduit  and 
lighting  cables. 

► Stay  away  from  water  when  working 
near  electricity. 
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► Regularly  inspect  the  condition  of 
power  tools,  cords,  wires,  breakers  and 
other  electrical  connections.  Inspect 
the  condition  of  outlets  to  make  sure 
they  are  not  overloaded.  Also,  never 
remove  the  third  plug  of  a three- 
pronged plug,  which  is  used  to  ground 
electrical  equipment. 

► Use  the  appropriate  personal  protec- 
tive equipment  (PPE)  when  working 
around  electricity. 

Barbara  Mulhern  is  a Wisconsin-based 
writer  who  specializes  in  safety  and  health 
issues  for  green  industry  employers. 

This  article  originally  appeared  in  the 
April/May  2009  issue  of  PRO  magazine. 

Resources 

Numerous  resources  are  available  to 
help  you  train  your  workers  in  electrical 
safety.  These  include: 

Tree  Care  Industry  Association 
(TCIA).  TCIA’s  (www.tcia.org)  Electrical 
Hazards  Awareness  Program  (EHAP) 
trains  tree  care  professionals  to  recognize 
and  avoid  electrical  hazards  and  helps 
employers  meet  applicable  OSHA  require- 
ments. 

Your  local  utility  company.  If  your 
workers  are  regularly  exposed  to  electrici- 
ty, ask  if  your  local  utility  has  a staff  person 
who  will  come  to  your  company  to  provide 
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training  and  demonstrations. 

The  811  Web  site.  This  Web  site, 
www.call8 1 1 . com/state-specific. aspx, 
includes  information  on  the  various  states’ 
notification  requirements  governing  dig- 
ging. Note:  Some  states’  rules  are  stricter 
than  others. 

National  Institute  for  Occupational 
Safety  and  Health  (NIOSH).  NIOSH’s 
many  resources  include:  Fatal  Injuries 
Among  Landscape  Services  Workers 
(NIOSH  Publication  No.  2008-144), 


Always  check  the  location  of 
underground  utilities  before 
you  dig  at  a job  site , even  if 
it's  a small  residential  site 
such  as  this  one.  Calling  81 1 
will  connect  you  directly  to 
your  local  one-call  center. 
Each  state  has  different  rules 
and  regulations  governing 
digging,  some  stricter  than 
others.  Photo  courtesy  of 
Barbara  Mulhern  and  Kujawa 
Enterprises,  Inc. 


www.cdc.gov/niosh/docs/200  8- 
144/pdfs/2008-144.pdf  (English)  or 
www.  cdc . go  v/spanish/niosh/topics/j  ar- 
dineria.html  (Spanish),  and  NIOSH’s 
Safety  and  Health  Topic  Web  page: 
Electricity,  www.  cdc  .gov/ nio sh/ topic s/ 
electrical.  This  Web  page  includes  links  to 
many  additional  NIOSH  documents 
including  Workplace  Solutions:  Preventing 
Worker  Deaths  and  Injuries  from 
Contacting  Overhead  Power  Lines; 
NIOSH  Alert:  Request  for  Assistance  in 


Preventing  Falls  and  Electrocutions  During 
Tree  Trimming;  and  NIOSH  Alert:  Request 
for  Assistance  in  Preventing  Electrocutions 
of  Workers  Using  Portable  Metal  Ladders 
Near  Overhead  Power  Lines. 

NIOSH’s  Fatality  Assessment  and 
Control  Evaluation  (FACE)  Program. 
This  Web  site,  www.cdc.gov/niosh/face, 
includes  reports  from  investigations  of 
many  electrical-related  fatalities. 

Occupational  Safety  and  Health 
Administration  (OSHA).  OSHA’s  Safety 
and  Health  Topic  Page:  Electrical, 
www.osha.gov/SLTC/electricaFindex.html, 
includes  information  on  which  OSHA 
standards  apply,  how  to  recognize  electri- 
cal hazards,  and  potential  solutions.  The 
Web  page  also  provides  links  to  various 
other  OSHA  documents.  One  document, 
Overhead  Power  Lines  - Don’t  Get 
Zapped!,  www.osha.gov/Region7/over- 
headpowerlines.index.html,  is  an  employer 
kit  designed  to  reduce  electrocutions 
involving  contact  with  overhead  power 
lines.  ^ 


Keep  workers  safe,  ensure  OSHA  compliance,  and 
document  training  efficiently  with  one  program  - EHAP! 


The  Electrical  Hazards  Awareness  Program  from  TCIA  provides:  ^ 

■ training  of  tree  workers  to  recognize  electrical  hazards: 

■ ANSI  required  safety  training  forarboricultural  operations;  % 

■ easy-to-use  documentation  for  OSHA-required  electrical  hazards  % 

training;  and  § 

■ a structure  for  employer-certification  of  line-clearance  arborists  % 

and  tree  workers  who  work  near  energized  lines  on  S 

residential  properties.  | 

3 

Visit  tcia.org  to  learn  more  about  EHAP,  find  a workshop 
near  you  or  to  order  EHAP  program  materials. 
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Reader  Forum 


Have  You  Checked  Your  Liabilty  Insurance  Lately? 

I Only  Wish... 


By  Dan  Cisson 

Toccoa  is  a small  town  in  northeast 
Georgia  where  everyone  pretty 
well  knows  each  other.  I have  been 
doing  tree  service  for  25  years,  and  let  it  be 
known  right  away,  99  percent  of  what  has 
gone  wrong  in  those  25  years  was  prevent- 
able. Of  that  99  percent,  95  percent  of  that 
was  me  being  in  a hurry.  I bet  that  strikes  a 
nerve  with  most  all  of  us! 

It  was  December  3,  2008.  I had  been 
contacted  to  take  down  four  trees.  All  were 
within  100  feet  of  one  another.  One  was  a 
pecan,  the  other  three  were  water  oaks. 
This  client  only  wanted  the  trees  on  the 
ground;  he  elected  to  clean  up  the  mess 
himself. 

The  pecan  was  a piece  of  cake;  I had  it 
down  in  15  minutes.  I had  my  son,  Brad, 
there  with  the  Bobcat  to  push  limbs  and 
logs  away  from  the  fall  zones.  Otherwise, 
there  would  have  been  wood  five  feet  deep 
around  the  area.  I started  on  the  second 
water  oak.  It  had  a spread  of  maybe  50  feet, 
and  was  nearly  70  feet  high.  One  major 
obstacle:  There  was  a power  drop  coming 
from  a street  transformer  going  to  the 
client’s  duplex  apartments  (one  common 
building).  This  drop  was  routed  right  in  the 
fall  zone,  30  feet  inside  the  drip  line  of  all 
the  trees.  As  I mentioned  before,  this  is  a 
small  town,  and  I know  almost  everyone.  I 
had  the  phone  number  of  the  man  that  runs 
the  service  truck  to  the  local  power  compa- 
ny. I knew  I could  call  him  and  get  that 
drop  taken  down.  I only  wish  I had.  My 
nightmare  was  closing  in  on  me. 

I continued  with  the  second  water  oak, 
roping  the  limbs  down  and  Brad  pushing 
them  out  of  the  area.  The  third  water  oak 
was  leaning  mostly  the  other  way.  But  with 
the  property  line  only  20  feet  behind  these 
trees,  dropping  the  tree  whole  was  not  an 
option.  I was  able  to  piece  the  third  tree 
down  in  a couple  of  hours. 


After  an  hour  break  for  lunch,  we  got 
started  on  the  fourth  water  oak  about  1 p.m. 
This  tree  had  limbs  on  it  15-  18  inches  in 
diameter.  I got  the  ones  down  that  could 
fall  free  and  clear  without  being  roped. 
Then  I got  to  the  last  one.  It  was  every  bit 
of  18  inches,  maybe  20-22. 1 pondered  call- 
ing the  service  truck,  since  it  is 
programmed  in  my  cell  phone.  Remember 
me  telling  you  about  the  99  percent  pre- 
ventable problems?  Well  I chose  to  keep 
on.  Heck,  I thought  if  I got  the  other  three 
down  all  OK,  surely  I could  get  this  top 
down.  I only  wish. . . 

My  bull  rope  is  a very  healthy  12,000- 
pound,  %-inch  line.  At  a stretched  out  65 
feet  up  in  the  bucket,  I had  about  a 40-foot 
top  going  past  me.  I studied  the  shock  load- 
ing that  would  be  on  the  rope,  and  I chose 
to  triple  the  line.  Now  I had  nearly  30,000 
pounds  of  rope  insurance.  I had  the  top 
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rigged  so  that  it  would  fall  three  feet  before 
the  rope  loaded  up.  I fired  up  the  Husky, 
notched  and  back  cut.  It  dropped  and  all 
held.  However,  the  top  swiped  the  power 
drop. 

It  pulled  the  mast  over  enough  that  it  had 
to  be  replaced.  I could  see  that  easily.  So  I 
cut  the  top  up  while  it  was  hanging  there.  I 
kept  working  on  the  big  oak,  and  finally  I 
had  it  down  to  about  a 30  foot  stub.  I tied 
off  the  trunk  where  I could  pull  it  over  after 
some  of  the  debris  was  pushed  away.  It  was 
now  3:15  p.m.  A girl  gets  off  the  school  bus 
and  goes  into  the  front  apartment. 
Something  told  me  to  get  her  to  check  if 
the  power  was  on.  She  came  back  to  the 
door. 

“It’s  fine,”  she  said. 

Five  minutes  later  she  comes  out  and 
says  light  bulbs  are  blowing.  I went  into  the 
apartment  and  frantically  looked  for  the 
main  switch.  I found  it  and  threw  the  main. 
Now,  I was  forced  to  call  the  service  truck 
of  the  power  company.  I only  wish  I had 
earlier.  My  nightmare  was  now  alive  and 
getting  worse  by  the  minute. 

I called  my  client  and  told  him  I had  to 
get  into  the  back  apartment  quickly  to  cut 
the  power  off.  It  took  him  30  to  40  precious 
minutes  to  get  there  and  unlock  the  back 
apartment  and  shut  off  the  power. 

When  the  service  truck  of  the  power 
company  arrived,  they  checked  the  voltage 
going  into  the  meters.  It  was  haywire  - up 
and  down.  They  said  there  was  a neutral 
broken  somewhere  in  the  drop.  The  drop 
went  through  the  area  I was  working  in, 
through  a small  patch  of  mixed  hardwoods 
and  then  attached  to  the  transformer.  After 
about  30  minutes,  we’d  found  where  the 
drop  was  rubbing  on  a small  limb.  It  had 
rubbed  almost  into  the  neutral.  The  huge 
top  that  had  swiped  the  drop  made  enough 
pressure  to  pull  the  wood  into  the  neutral, 
causing  the  break. 

They  spliced  it  and  made  the  line  hot 
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again.  After  checking  the  voltage  at  the 
meters,  it  was  then  good,  and  we’d  thrown 
the  mains  in  both  apartments.  All  was  OK, 
other  than  a bent  mast,  right?  I only  wish. . . 

We  went  back  the  following  morning  to 
finish  dropping  the  trunks.  My  client  came 
driving  up,  got  out  and  said,  “We  have 
trouble.” 

The  back  apartment  had  such  a voltage 
surge  from  the  broken  neutral  that  a TV, 
VCR,  DVD  player,  tapes,  answering 
machine  and  other  electrical  items  all  had 
burned  out.  I personally  saw  where  a plug- 
in strip  outlet  had  gotten  so  hot  that  it 
burned  an  outline  in  the  carpet.  Damage 
from  both  apartments  and  the  mast  totaled 
nearly  $2,000. 

He  said,  well  you  have  insurance  right? 
I said,  “Oh,  yes,”  and  I thought,  other  than 
my  deductable,  I would  be  fine.  I only 


wish... 

Everyone  that  has  liability  insurance 
needs  to  know  what  your  insurance  carrier 
can  do.  I turned  in  an  itemized  claim  to  my 
local  agent.  He  said  he  would  get  this  mov- 
ing as  fast  as  possible.  Two  weeks  went  by 
and  no  one  had  heard  from  the  liability  car- 
rier. Finally,  after  my  agent  made  a push,  I 
heard  from  them.  The  adjuster  said  this 
was  a situation  of  three  deductables,  one 
for  each  apartment,  since  there  were  three 
different  claims.  And,  finally,  a deductable 
for  the  bent  mast  that  belonged  to  my 
client. 

This  was  all  ONE  OCCURRENCE,  and 
I argued  it  should  have  been  one 
deductable.  In  the  past  four  months,  I have 
hired  an  attorney,  who  says  it  was  one 
occurrence  and  one  deductable  should 
apply. 
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Worker  paralyzed  in  struck-by 

An  experienced  tree  care  worker  was 
injured  March  10,  2009,  in  Harrisville, 
New  Hampshire,  when  he  was  struck  by  a 
limb  while  on  the  ground  felling  a storm- 
damaged  maple  tree.  A damaged  portion  of 
the  tree  being  cut  broke  free  and  struck  the 
victim  while  he  was  attempting  to  flee.  The 
limb  knocked  his  helmet  off,  struck  his 
shoulder  and  knocked  him  to  the  ground. 
The  man  suffered  paralysis  in  one  arm,  and 
it  was  unclear  in  the  weeks  afterward 
whether  feeling  and  use  of  the  injured  arm 
would  return. 

Firefighter  killed  helping 
cut  trees 

Perry,  Michigan,  firefighter  Jeffrey 
Crawford,  47,  was  helping  two  other  men 
clear  dead  trees  and  undergrowth  on  a rural 
property  March  13,  2009,  when  a tree  he 
was  cutting  down  kicked  back  and  hit  him, 
according  to  a report  in  the  Lansing  State 
Journal 

He  died  from  blunt  force  injuries  at 
Owosso  Memorial  Hospital. 

Submitted  by  Jon  Stauffer,  Dewitt, 
Michigan. 
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In  late  January  2009,  the  company  paid 
$1,365  for  the  occupant  of  the  back  apart- 
ment. No  other  claims  have  been  paid.  To 
add  insult  to  injury,  the  company  sent  me  a 
bill  for  $421  to  send  out  an  independent 
adjuster  on  this  case.  Seems  this  liability 
carrier  is  not  professional,  or  not  full  time 
so  as  to  have  their  own  adjusters. 

I only  wish  I had  listened  to  my  first 
impulse  of  what  was  best  to  do.  I hope  oth- 
ers can  learn  from  my  mistake  of  being  in 
a hurry,  and  from  the  aftermath  of  a bad 
decision. 

This  story  should  have  you  closely 
examine  your  liability  policy,  and  learn 
what  to  expect  when  and  if  such  a need 
arises. 

Dan  Cisson,  is  owner  of  Tree-X  Tree 
Service  in  Toccoa,  Georgia.  ^ 


Tree  with  trimmer  in  it  col- 
lapses, killing  him 

A Ransomville,  New  York,  tree  trimmer 
died  March  20,  2009,  when  the  tree  he  was 
working  on  at  a Grand  Island,  New  York, 
property  collapsed  on  him. 

John  West,  28,  was  working  near  the  top 
of  a large  tree  in  a yard  when  the  tree’s  trunk 
unexpectedly  broke  off  at  ground  level  and 
fell  to  the  ground,  according  to  an  article  in 
The  Buffalo  News.  Firefighters  estimated 
the  tree  was  about  40  feet  tall. 

West  reportedly  was  attached  to  the  top 
of  the  tree,  and  as  co-workers  pulled  down 
on  the  part  being  cut,  the  tree  gave  way. 
West  fell  to  the  ground,  while  still  attached 
to  the  tree. 

A neighbor,  who  is  a nurse,  saw  or 
heard  the  incident,  called  911  and  ran  to 
West’s  aid  to  perform  CPR.  When  EMTs 
also  provided  advanced  life  support,  but 
he  was  later  was  pronounced  dead  at  the 
hospital. 

The  incidents  listed  here  are  only  a por- 
tion of  more  than  33  accidents  reported 
this  month.  For  the  rest,  go  to  tcia.org  and 
click  on  the  Safety  tab,  then  Monthly 
Accidents. 


Send  your  local  accident  briefs  to 
staruk@tcia.org.  ^ 
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to  R**toie  the  Amcrifem  OhesteM 


By  Sara  Fitzsimmons 


The  demise  of  the  American  chestnut 
0 Castanea  dentata ) is  considered 
by  some  to  be  one  of  the  great  eco- 
logical disasters  of  modem  times.  Through 
the  first-half  of  the  20th  century,  the  species 
was  virtually  eliminated  from  the  landscape 
by  an  Asiatic  blight  fungus  ( Cryphonectria 
parasitica :),  introduced  on  Asiatic  chestnut 
materials  imported  by  plant  explorers  in  the 
late  1800s. 

The  American  chestnut  was  very  dense- 
ly populated  with  a range  from  Maine  to 
Georgia  (Figure  1).  In  Pennsylvania,  the 
Blight  Commission  estimated  that  more 
than  25  percent  of  the  state  hardwoods 
were  American  chestnut  trees.  In  virgin 
forests  throughout  their  range,  mature 
chestnuts  are  storied  to  have  averaged  up  to 
5 feet  in  diameter  and  up  to  100  feet  tall 
(Figure  2).  Many  specimens  of  8 to  10  feet 
in  diameter  were  recorded,  and  there  were 
mmors  of  trees  bigger  still. 

Due  to  their  abundance  and  enormous 
size,  the  American  chestnut  once  ranked  as 
the  most  important  wildlife  plant  in  the 
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Figure  1.  The  natural  range  of  the  American  chestnut.  Courtesy  TACF. 


Figure  2.  large  chestnut  logs.  Photo  courtesy  USFS 
Asheville. 

eastern  United  States.  A large  American 
chestnut  tree  could  produce  10  bushels  or 
more  of  nuts.  Chestnut  mast  supported 
many  species  indigenous  to  the  eastern 
United  States,  including:  squirrels,  wild 
turkey,  white-tailed  deer,  black  bear,  rac- 
coon and  grouse,  which  once  depended  on 
chestnuts  as  a major  food  source. 

Due  to  the  species  capacity  to  regenerate 
from  the  root  collar,  the  American  chestnut 
continues  to  survive  as  an  understory  or 
shrub  species.  Once  the  “king  of 
the  forest,”  the  American  chest- 
nut is  now  typically  only  found 
as  a small  stump  sprout,  rarely 
reaching  over  20  feet  in  height. 
Although  the  tree  has  escaped 
the  threatened  and  endangered 
species  list  because  of  its  fairly 
high  population  numbers,  the 
blight  fungus  typically  kills 
those  stems  before  they  can 
reach  sexual  maturity,  reproduce 
and/or  expand  within  its  native 
range.  (Figure  3) 

Though  hundreds  of  thou- 
sands of  sprouts  exist  throughout 
the  original  range,  different 
management  strategies,  the 
importation  of  other  exotic  and 
invasive  species,  and  the  influ- 
ence of  hungry  deer  herds  - 
especially  in  and  around  urban 
and  suburban  areas  - all  have 
had  an  effect  on  the  species 
capacity  to  continue  surviving 
simply  through  re-sprouting. 


Restoration  efforts 

There  are  several  efforts  underway  to 
restore  the  American  chestnut  involving 
traditional  breeding  methods,  simple  con- 
servation strategies,  methods  that  would 
reduce  the  virulence  of  the  blight  fungus, 
as  well  as  modern  gene-transformation 
techniques.  The  American  Chestnut 
Foundation  (TACF)  dabbles  in  each 
method,  but  focuses  primarily  on  classical 
breeding  techniques.  While  the  broadest 
goal  is  to  restore  the  American  chestnut 
species,  the  organization  focuses  on  two 
major  objectives:  (1)  introducing  the 
genetic  material  responsible  for  the  blight 
resistance  of  the  Chinese  tree  into  the 
American  chestnut;  and  (2)  preserving  the 
genetic  heritage  of  the  American  chestnut 
species  by  planting  and  grafting  native 
germplasm  before  it  disappears. 

Each  chestnut  species  - of  which  there 
are  about  seven  - varies  with  regard  to 
blight-resistance.  Blighted  North  American 
chestnut  species  usually  die,  while  blighted 
Asiatic  chestnuts  typically  suffer  only  cos- 
metic damage.  With  that  in  mind,  Chinese 
and  Japanese  chestnuts 
offer  a potential  solu- 
tion to  the  American 
tree’s  susceptibility  to 
chestnut  blight  through 
hybridization. 

It  is  thought  that 
chestnut  blight  resist- 
ance is  controlled  by 
three  genes  acting  syn- 
ergistically.  Based 
upon  that  assumption, 
a breeding  system  to 
create  a true  breeding, 
blight-resistant 
American  chestnut 
population  would 
require  a minimum  of 
six  generations.  The 
first  generation  crosses 
an  American  and  a 
resistant  species.  The 
next  three  look  to 
increase  American 
character  with  crosses 


Figure  3:  This  American 
chestnut  was  directly 
infected  with  the  blight 
at  the  points  where  one 
can  see  masking  tape. 
The  fungus  took  hold 
quickly  and  created 
large  cankers.  Photo 
courtesy  of  TACF. 
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back  to  American  chestnuts.  The  final  two 
generations  work  to  increase  resistance. 

To  avoid  inbreeding  and  to  maximize 
inclusion  of  regionally  adapted  genetic 
complexes,  TACF  backcrosses  different 
American  chestnut  trees  from  each  of  our 
sources  of  blight  resistance  at  multiple  loca- 
tions throughout  the  eastern  United  States. 
As  a result,  each  backcross  generation  - of 
which  there  are  three  - requires  the  planting 
of  approximately  2,500  trees.  Those  straight 
backcross  generations  are  grown  for  a min- 
imum of  five  to  eight  years  before  they  can 
be  tested  and  properly  selected  for  resist- 
ance and  American  type.  The  intercross 
generation  - or  the  fifth  overall  generation 
of  breeding  - requires  the  planting  and 
selection  among  a minimum  of  13,500  trees 
from  any  given  source  of  resistance. 

Plant  pathogens  frequently  evolve  to 
overcome  plant  defenses.  Although  the 
blight  fungus  is  not  known  to  have  over- 
come the  defenses  of  the  numerous  Chinese 
chestnut  trees  planted  in  the  U.S,  a future 
“breakdown”  of  resistance  in  blight-resist- 
ant chestnut  trees  is  possible.  To  minimize 
this  possibility,  our  breeding  program  uses 
genetic  material  from  different  Chinese  and 
Japanese  trees,  each  creating  a potential 
new  source  of  resistance. 

Trees  are  tested  for  blight  resist- 
ance by  actually  taking  the  blight, 
putting  it  in  the  trees,  and  then  seeing 
how  the  trees  resist  the  infection. 

Trees  that  fight  well  are  then  control- 
pollinated  by  volunteers  and 
resulting  progeny  are  subsequently 
planted  in  Chapter  orchards  with 
volunteer  growers. 

There  are  many  people  interested 
in  receiving  blight-resistant 
American  chestnuts  that  are  ready  to 
be  used  for  reforestation. 
Unfortunately,  though  that  is  what  TACF  is 
trying  to  achieve,  material  is  not  yet  avail- 
able for  wide-scale  distribution. 

Within  TACF’s  six-generation  breeding 
program,  the  organization  is  well  into  the 
fifth-generation.  A few  sixth-generation 
seeds  have  been  produced,  but  are  in  very 
limited  supply  and  are,  at  this  point,  only 
being  distributed  to  long-term  TACF  mem- 
bers and  the  United  States  Forest  Service. 
More  seed  will  continue  to  trickle  in 
through  the  next  few  years,  and  we  should 
start  having  seed  for  small-scale  distribu- 


Figure 4.  Successful  harvest  from  pollinations  in 
Jefferson  County  made  possible  by  donation  of  a bucket 
truck  through  the  United  Electric  Cooperative. 

tion  (cooperators,  members,  partnering 
organizations,  etc.)  in  about  five  years.  As 
long  as  this  material  passes  extensive  test- 
ing, wide-scale  distribution  of  material 
should  follow  in  about  10  to  15  years. 

But  TACF  can’t  stop  with  this  first  mate- 
rial. Volunteer  growers  plant  testing, 
conservation,  breeding  and  demonstration 
orchards  every  year.  Though  the  first  mem- 
bers of  our  sixth  generation  are  being 
tested,  the  work  is  far  from  over. 
Restoration  of  a species  is  the  goal.  As 
such,  we  need  as  much  diversity  in  our 
breeding  program  as  possible.  As  TACF 
moves 
for- 
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Major  trait  differences  of  two  common  chestnut  species.- 
There  are  about  seven  species  of  chestnut,  but  you’ll 
most  commonly  run  into  two  species:  the  American 
chestnut  and  Chinese  chestnut.  Listed  above  are  the 
major  trait  differences,  though  some  variation  exists 
within  both  species,  especially  with  regard  to  amount  of 
sunlight  received  by  any  given  leaf.  Hands-on  10  training 
is  sometimes  available  through  TACF. 

ward,  it  will  be  vital  to  incorporate  more 
American  chestnuts,  more  Chinese  and 
Japanese  chestnuts,  and  different  types  of 
breeding  strategies  that  will  help  create  a 
self-sustaining  American  chestnut  popula- 
tion for  many  generations  to  come. 

TACF  and  its  chapters  rely  on  its  core  of 


citizen  scientists  to  accomplish  many  of  the 
breeding  activities.  In  Pennsylvania,  volun- 
teers maintain  more  than  150  orchards  and 
have  planted  more  than  35,000  trees.  There 
are  more  than  6,000  members  in  TACF 
combining  to  log  more  than  19,000  hours  of 
volunteer  time  per  year. 

How  can  you  help? 

TACF  and  its  15  chapters  in  the  eastern 
United  States,  are  always  looking  for  new 
trees  to  breed,  places  to  plant  newly  bred 
material,  and  help  in  breeding  that  new 
material.  The  process  of  controlled  pollina- 
tion is  a rather  labor-intensive  process, 
with  one  of  the  most  difficult  parts  being 
how  to  get  up  in  the  tree.  Most  pollinations 
are  performed  either  from  a ladder  or,  more 
often,  through  donated  services  of  a buck- 
et truck  (Figure  4).  Bucket  trucks  are  also 
extremely  useful  in  the  harvesting  process, 
even  if  controlled  pollinations  weren’t  per- 
formed on  a tree. 

To  create  new  breeding  lines  of  chestnuts 
and  increase  diversity  of  planted  popula- 
tions, TACF  seeks  to  use  as  many  American 
chestnut  trees  as  possible.  If  you  find  an 
American  chestnut  tree,  please  contact 
one  of  TACF’s  offices.  You  will  be 
sent  a Tree  Locator  Form.  Once  the 
form  is  returned  with  a sample, 
trained  identification  experts  will 
examine  that  sample  and  verify  its 
species.  The  most  commonly  found 
species  are  American  and  Chinese 
chestnuts.  A small  chart  on  their 
major  differences  is  included  at  left. 

But,  even  if  you  can’t  plant  trees  or 
work  directly  to  create  new  breeding 
material,  just  joining  and/or  spread- 
ing the  word  about  the  work  we  do 
can  help  continue  the  work  of  TACF 
and  its  partnering  organizations. 

To  find  out  more  about  how  you  can  help 
in  your  state,  visit  www.acf.org/ 
Chapters.php  for  a listing  of  chapter  con- 
tacts, or  call  the  Penn  State  Partnership 
office  at  (814)  863-7192.  For  more  informa- 
tion about  breeding  and  growing  chestnuts, 
including  methods  of  biocontrol,  visit  http:// 
chestnut.cas.psu.edu/Breeding.html 

Sara  Fern  Fitzsimmons  is  Northern 
Appalachian  regional  science  coordinator 
for  The  American  Chestnut  Foundation, 
located  at  Pennsylvania  State  University  in 
University  Park,  Pennsylvania.  A 
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Classified  Ads 


HELP  WANTED 


Exp.  Climber  wanted 

Trees  For  Life,  Inc.  is  looking  for  a qualified  individual 
who  wants  to  live  and  work  in  the  tree  loving  capital 
of  the  Pacific  Northwest.  TFL  is  a well-established, 
quality-oriented  tree  care  company  with  a loyal  and 
diversified  client  base  in  the  Seattle-Bellevue  area. 
We  are  seeking  a person  who  is  experienced  in  fine 
pruning,  removals  and  can  communicate  well  with 
clients  and  crew.  We  are  committed  to  people  who  are 
passionate  about  trees  with  excellent  wages  and  ben- 
efits. Submit  resume  to  treesforlife@earthlink.net. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No. 
Fla.  Benefits  include  paid  vacation,  holidays,  med- 
ical, dental,  401(k),  training  & continuing  education. 
Applicant  must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume 
to  (770)  414-9762;  sjohnston@bartlett.com; 
www.bartlett.com. 


Management  Position  Available  Immediately 

Lewis  Tree  Service,  Inc.  a leader  in  vegetation  manage- 
ment is  currently  seeking  a Division  Manager  for  New 
Jersey.  Qualified  candidates  should  possess  5 yrs’  exp. 
in  utility  veg.  mgmt.  and  at  least  2 years  in  a supervi- 
sory role.  ISA  certified  arborists  or  Degree  in  Forestry  or 
related  field  are  preferred.  Great  Compensation  and 
Benefits  available.  Qualified  candidates  please  send 
resumes  to  amittiga@lewistree.com  or  fax  (585)  235- 
5864.  EEO/AA 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 


Please  circle  21  on  Reader  Service  Card 
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Bartlett  Tree  Experts 


A few  good  men  and  women.  Sales  (Arborist),  Tree 
Climber  & Foreman,  PHC  Applicator/Technician 

Are  you  a professional  arborist,  plant  health  care 
applicator,  horticulturist,  or  have  the  drive  and  inter- 
est to  be  better?  RTEC  Treecare  specializes  in  Federal 
Government  and  high-end  residential  work.  We  seek 
only  a few  professionals  dedicated  to  best  practices 
and  growth.  RTEC  Treecare  is  an  Accredited  company, 
and  was  recognized  as  a 2009  Department  of 
Homeland  Security  Small  Business  of  the  year. 
Specializing  in  general  tree  work,  plant  health  care, 
and  our  newest  division,  Environmental  Solutions.  We 
offer  a safe,  drug-free  environment,  competitive  ben- 
efits package,  and  promote  career  advancement  and 
continuing  education.  E-mail:  Jobs@RTECtreecare; 
(703)  573-3029. 

Arborist/Salesperson  in  SE  PA 

Rapidly  growing  full-service  landscape  and  tree  serv- 
ice company  seeks  highly  motivated,  ambitious  and 
responsible  Sales  Representative.  Must  have  basic 
knowledge  of  tree  care,  (degree  in  Arboriculture  is  a 
plus),  must  be  ISA  certified  and  display  excellent 
communication  & leadership  qualities.  Please  fax 
resume  & references  to  (215)  535-2654  or  call  (267) 
784-8560. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard  working  talented  people  who  have 
experience  in  managing  the  day-to-day  operations 
of  our  Branches  and  Divisions  throughout  the  United 
States  and  Canada.  Qualified  applicants  must  have 
a minimum  of  2 years’  experience  working  in  the 
green  industry,  have  proven  leadership  abilities  and 
strong  customer  relations  and  interpersonal  skills. 
We  offer  an  excellent  salary,  bonus  and  benefits 
package  including  401(k)  and  company  paid  med- 
ical and  vacation  benefits.  For  career  opportunity 
and  confidential  consideration,  send  or  fax  resume, 
including  geographic  preference  and  willingness  to 
relocate  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com 

Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Almstead 


Join  the  tree  care  company  where 

People  Matter... 


Grow  With  A Company  That's 
Already  Well  On  Its  Way 


I be  Can?  of  Inses  motto  is  Our  business  h people 
arid  their  love  for  trees*  Wc  cfFL-r  cxccCwit  cancer 
opportunities  for  passionate  and  committed 
candidates  ar  all  In  ds. 


Smoe  t%4,  Almstead  has  eared  far  its  clients,  iheit 
properties.  The  communities  we  live  in  and  the 
continued  outstanding  professional  growl h of  our 
wmpany  Were  seeking  BRANCH  MANAGERS 
AND  CERTIFIED  ARBORISTS  to  gw*  with  us. 


■A  l'  v.iJiiC  saEtlv  lint.  pcovjdt  Ongoing  Eriiinirigt  .mil 
ini  lauHleiI  lifiiipi'iuldtiil  .mil  bcui'liE  ihiil 

iiidudch  a 401  (k)  with  compny  im;lei1i  mid  E.-SOI! 

If  you  would  like  no  work  and  j^ow  with  die  wc 
would  like  ro  talk  with  you.  Wl  invite  you  to  call  m 
for  more  information  nr  appfly  nnlitie  ar 

wwndl&GUlofcnec&t®  m 


thecareoftrees 


877.724.7544 
fax  847.459.7479 

Contact  ui  at  ihr:^thtfcar*oftm».cgrn 
Or  apply  Online  at 

w w w . Iherare  of  Lrtrus . com/ea  reers 


In  return,  we  offer 

* Potential  far  six-fagu re  income 

- Comprehensive  benefits  inducing  401 K plan 

- A company  that  supports  & appreciates  you 


non  ^ 

fifth  conuajTfVEVEAR 


E-m-j  II  your  mum#  to  J gIk  aim st#a  tf.ioro 
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Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


For  People  Who  Love  Trees  - www.arborguard.com 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta 
and  Augusta,  Georgia;  and  Charlotte,  North  Carolina, 
seeks  experienced  sales  arborists,  crew  leaders, 
climbers  and  plant  health  care  technicians  who 
demonstrate  a passion  for  excellence.  Arborguard 
maintains  an  exciting  and  highly  spirited  team  cul- 
ture that  is  focused  on  a positive  experience  for 
employees  and  clients  alike. 

A decision  to  join  our  team  will  ensure  year-round 
work  for  a prestigious  and  high-end  client  base,  over 
100  hours  of  annual  paid  training,  an  OSHA  compli- 
ant work  environment,  paid  vacation  and  personal 
days,  paid  holidays,  paid  healthcare  and  401(k). 

If  you  seek  personal  and  professional  development, 
appreciation,  recognition  and  career  opportunities, 
you  may  have  found  them.  To  explore  this  unique 
opportunity,  contact: 

Spence  Rosenfeld,  President,  Arborguard,  P.  0.  Box 
477,  Avondale  Estates,  GA  30002,  or  send  fax  to  (404) 
294-0090,  ore-mail  srosenfeld@arborguard.com. 


Seacoast  NH  Tree  Co. 

Tree  climber/foreman  w/  strong  pruning  and  removal 
skills,  certified,  good  work  ethic,  capable  of  taking 
directions  w/at  least  3 yrs.’  experience.  Competitive 
pay,  health  ins.,  vacation,  y/r  work  & profit  sharing. 
(603)  431-0101. 


DAVEY 


SINCE:  i860 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA. 


* Airfwr  Can 

* L dniikii  \w  Mdnti£LLmL‘vil 


* UlilNy  line 

1 ErmnwinKTiy 


POSIT  ION'S  AYAI L AH  I € INMOST  ART  AS. 

CALL  1 -800-445-TREE 


Caniict  retiuitingSdi 
nr  Mi  inm.dj 

The  Rjiry  flw  fkptf  Cwpmft 

MvrJl  .Umru.1  m twr.  Kn ir.  HH  W4\l 
Aft  Fi pul  Fm fttoyfr 
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MAGAZINE 

Do  you  need  help  finding  the  right  employees?  d. 

Sel  ling  that  used  equipment? 

I lave  a product  or  sendee  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

* Members  $60* 

* Non-Members  $70* 

* Additional  SIO*  for  website 

* Add  your  photo  or  logo  on  the  web  tor  Si  1 O* 

* Receive  a discount  for  a 6 month  commitment 

suei&tcftfiQrg 

nr  cult  f-l$tkt-733*2ti22 

* Prices  based  on  Lini[£  of  250  clwmCtCrs  iiiclnding  Spaces  ;uid  pmitlLa:ilinn 
|)ihcljiiiiia.  Under  no  circumstance*  \\  il]  TC1A  or  iis  ilirakire,  oJ'Jitirrs.  employees, 
tif  ogsito  be  liable  ft?  you  er  anyenc  dse  Jbr  my  damages  arising  cut  or  use  of  any  product 

he  KCfVKL:  aiKeiliwJ  in  |i[Hmmted  in  \ nv  Cliic  IiuJijsIiy 


EQUIPMENT 
FOR  SALE 


1996  EB40  Express  Blower  Truck 

250k  mi.  0 hrs  on  rebuilt  blower,  Irgr  feeder,  rebuilt 
back  door,  new  clutch/starter.  Radio  remote, 
watering  & coloring  system.  400’  of  hose  & 
more.  Good  cond.  DOT  insp.  $75,000  0B0 
tpeters@kramertree.com  (630)  293-5444. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


Compact  Track  Loaders,  Mulchers  & Brush  Cutters 

We  have  the  new  Compact  Track  Loaders  from  Cat, 
Mulchers,  Cutters  and  a full  line  of  attachments. 
Large  inventory  of  new  and  used  equipment  at  great 
prices.  E-mail  Rob  Miller  rmiller@albancat.com. 
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Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives, 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape, 
asking  $125,00.  New  $225,000.  Call  (201)  768-0694 
or  e-mail  ken.barber@kenstreecare.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at 
(201)  206-2464. 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed,  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $14,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75’  of  working  height 
for  rent  or  sale.  Call  for  rates  & availability.  Servicing 
New  England  & NY.  1-800-258-1010  or  dumor- 
rliftrental@gmail.com. 


Vermeer  625  6”  Chipper 

25HP  Kohler  engine  w/40  hrs.  Well  maintained,  clean 
& always  garaged.  $7,500.  Vermeer  935  9”  Chipper 
50HP  Perkins  Diesel  engine  w/1,050  hrs.  Owner  oper- 
ated. $13,500.  Call  (802)  464-3603  or  e-mail 
denise@blackdiamondtree.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Need  to  see  even  more  equipment? 
Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore 
November  5-7,  2009 
Visit  www.tcia.org 


Why  SavATree?  Advance  your  education* 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
Increasing  my  knowledge." 


f.h li  Tron  iinU  Shrub  Cmu  Company 

OtlicaE  in  CT,  DC,  MA,  Ma  NJ,  NY,  PA  A VA. 

Please  fax  or  amall  your  resume  lo 
914-242-3934  f Cheers  ©savatneft.COm 
www  sauafj'&e.coin 
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Stump 

Cutters 

Carbide  lipped 
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Buy  from  iht  Original  Manuhciurer 
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1-800  421-5985 
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Border  City  Tool  & Maw  featuring  Go, 
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PRODUCTS  & 
SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BARTLETT 

BECAUSE  UPWARD  MOBILITY  IS  PART  Ob  OUR  NATURE. 

For  over  L LK>  years,  we've  nude  irees.shruhs-iinil  our  people  thrive.  Ours  is  in  emrepreficuriil  culture 
in  which  new  LLms  are  wdeonic-d  .mJ  cLecisifuis  arc  shared -nut  handed  down.  We  provide  a 
hLpblv  ^injieEUive  compcniaiicm  package  and  generous  becn.ifilti  including  medkiDdcnEanife 
iiisurjik.ivHlljlO  and  nlurc.  And  we  CnDuu out  cmpkiyL-o  1o  mk i.ecJ  bvih  hi  and  out  of  Ihc 
workplace,  Consider  a career  with  PartleH  Tree  Kapcrts.  Where  grawth  happens  ettywfam  you  loo];. 

Now  Hiring  Arharu!  Rapwstrttatives  * Oj'^t'rs  * tPXf  Yechirii  umi 


BARTLETT 

TRRE  EXPERTS 


I*** 

PLEASE  CALL  B77  BARTLETT  87  7. 2 2 7.  B S3  S OR  Vi  SIT  BARTLETT.COM 


RESISTOGRAPK 
webinars  available 


Wdod  Get  4?  Delect  ton  Instruments 


Test  wood  for  decay,  rot  Mow  areas  ratks 
Fast  accurate  6 reliable  testing 
Analyze  annual  ring  sBUCtunes  6 growth  patterns 
Virtually  NO  DAMAGE  to  wood  From  testing 
Leasing  Programs  Available 


The  h M£  RESISTOGRAPH... serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


Please  circle  15  on  Reader  Service  Card 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  P0 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 

California  (Orange  County)  Tree  Service/Landscape 

This  business  boasts  a deep,  25-year  client  base. 
Owner  has  3 highly  skilled,  full-time  employees  & 2 
part-time.  Owner  is  ready  to  retire  & would  like  to  turn 
his  very  profitable  tree  service  over  to  an  energetic 
person  who  enjoys  being  outside  in  the  beautiful 
Southern  CA  weather.  This  would  be  ideal  for  another 
tree  or  landscape  company  to  merge  for  an  immedi- 
ate increase  in  revenue.  Please  call  (714)  866-1928 
for  more  detailed  information. 


Southwest  Florida 

Est.  1986.  400k+  gross  08  repeat  clientele.  60’  aeri- 
al lift,  Int’l  grapple,  Vermeer  stumper,  chipper,  saws 
& more.  Tremendous  growth  potential,  owner  retiring 
will  assist  in  transition.  $225k.  Call  (239)  910-0237. 


European  Tree  Care  Co.  Expanding 

Seeks  to  purchase  small  to  medium  size  tree/forest 
works  company:  Tree  pruning/removal;  land  clearing 
in  the  states  of  Oregon,  Montana,  Colorado,  Idaho,  No. 
Calif.,  Washington  and  Utah.  Possibly  including  per- 
sonnel & equipment.  Call  (646)  645-0301. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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What  does  $6  a week  mean  to  you? 


8aUoris  of  gas  for  the  trud$ 


*8*^  rm Zsbe***' 


Three  cups  of  cofiee 


Would  you  pay  $6  a week  for... 


...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...  a crack  marketing  team  that  knows  small  business? 

...  a personal  OSH  A and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  S6  a week 
(S299  for  your  first  year)*, 
you  can  become  a member 
of  TCIA  and  pul  a staff  of  27 
business,  arboriculture, 
regulatory,  marketing, 
aiul  financial  experts  to 
work  for  you. 


Hurry,  this  introductory  rate  is  only  good  through  12/31/09. 


VOICE  Of  TREE  CARE 


We're  on  call  to  help  you  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  www.tcia.org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 


Tret  Care  Industry  Association  - 136  Harvey  Rd.,  Ste.  101  Londonderry,  NH  03053  ■ 1-800-733-2622  * me mbership<@  tcia.org 
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By  Rebecca  Fater 

With  decades  of  experience 
designing  and  selling  spray 
equipment  for  tall  trees,  the 
rough  ride  of  today’s  economy  is  impact- 
ing Georgia-based  Durand  Wayland  in 
more  ways  than  one. 

Not  only  is  the  company  taking  the  brunt 
of  the  economy  in  terms  of  how  many  John 
Bean  Sprayers  and  equipment  it  sells  these 
days,  says  Rick  Cordero,  director  of  sales, 
it  is  also  being  forced  to  rethink  what  it 
sells. 

“We  have  fewer  and  fewer  people  who 
want  to  spray  100-foot-tall  trees,”  he  says, 
noting  the  typically  high  cost  of  necessary 
equipment,  along  with  the  liability  and 
safety  issues  that  come  with  it.  “The  small- 
er guy  doesn’t  have  any  interest  in  getting 
involved  there.  The  marketplace  has 
changed  for  us.” 

Durand  Wayland  is  far  from  alone. 


Many  companies  that  sell  spray  equipment 
are  looking  for  new  ways  to  attract  busi- 
ness, from  redesigning  equipment  for 
increased  efficiency  and  lower  cost,  to  per- 
forming more  repairs,  and  to  encouraging 
tree  and  lawn  care  companies  that  have 
never  before  picked  up  a spray  gun  to  con- 
sider offering  the  service. 


Durand  Wayland’s  800-gallon  John  Bean  stainless  steel 
tank  fits  the  bill  for  those  looking  for  a smaller  tank  to  fit 
on  a smaller,  lighter  chassis. 
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To  save  on  labor,  fuel  and  drive  time,  tree  care  compa- 
nies are  looking  for  one  vehicle  to  be  capable  of  spraying 
various  solutions  for  different  applications.  Photo  cour- 
tesy of  SherriUTree. 

“We  try  to  provide  the  marketplace  with 
what  it’s  looking  for,”  Cordero  adds.  “It’s 
forced  us  to  come  up  with  some  new  prod- 
ucts and  new  product  configurations.” 

Until  recently,  Durand  Wayland  most 
frequently  sold  spray  tanks  whose  capacity 
ran  around  1,000  to  1,500  gallons  and 
required  larger  trucks.  These  days,  cus- 
tomers - trying  to  swallow  the  rising  price 
of  fuel,  and  possibly  the  fees  that  go  along 
with  specialized  commercial  driver’s 
licenses  (CDLs)  - are  now  looking  for 
smaller,  lighter  chassis. 

“Now  it’s  a truck  with  an  800-gallon 
tank  and  three,  four  or  even  five  different 
types  of  solution  on  the  truck,”  Cordero 
says.  “So  when  an  applicator  comes  to 
your  house  he  can  treat  all  the  requirements 
on  the  property.  It  saves  (the  applicator) 


mileage,  fuel,  labor,  repeat  trips  to  the  site 
and  the  dead  time  driving  back  and  forth.  It 
just  adds  efficiency.” 

The  company  has  also  developed  the 
new  John  Bean  DM  Series  of  polyethylene 
sprayer  tanks  designed  to  last  longer  by 
withstanding  tough  weather  conditions  and 
inhibiting  mold  and  algae  growth,  saving 
the  user  money  in  the  long  run.  The  tanks 
also  feature  mechanical  agitation  - which 
Cordero  says  most  competitors’  tanks  don’t 
have  - that  keeps  a mixture  in  suspension. 

“We’ve  adapted  to  the  economical  con- 
ditions we’re  in,  and  we  realize  that  big 
tail-tree  sprayers  of  years  past  may  not  be 
our  answer  long  term,”  he  adds. 

While  the  big  spray  jobs  may  be  left  to 
the  big  companies,  some  say  the  smaller 
companies  are  starting  to  offer  spray  serv- 
ices to  help  themselves  stay  afloat 
financially. 

“What  it’s  making  my  clients  do  is  look 
at  their  own  clients  a lot  more,  and  try  to 
get  more  business  in  the  plant  health  care 
sector  from  their  customers,”  says  Tom 
Duffy,  spray  equipment  sales  manager  for 
SherrillTree,  based  in  North  Carolina. 
“(Spraying)  might  be  a way  to  expand  what 
they  do  in  their  own  business.  You’re  get- 
ting tree  companies  that  did  nothing  but 
prune  trees  and  take  them  down.  They 
never  cared  for  them.  And  the  caring  for  is 
the  most  profitable  part  of  the  tree  care 
business  at  the  end  of  the  day.  You  get  a lot 
of  repeat  business  that  way.” 

Such  is  the  case  with  one  of 
SherrillTree ’s  longtime  national  accounts, 
which  had  never  been  involved  in  lawn 
spraying.  That  company  recently  pur- 
chased another  company  - and  90  percent 
of  that  acquisition’s  business  happens  to 
consist  of  lawn  spraying,  says  Duffy. 
SherrillTree  has  since  built  spray  trucks  for 
the  company  for  that  purpose.  “(Spray 
equipment)”  is  a very  strong  area  of  our 
business  right  now,”  Duffy  adds. 

It  would  seem  that  a down  economy  and 
the  trend  of  greening  the  industry  comple- 
ment each  other  nicely.  Just  as  tree  and 
lawn  care  professionals  are  looking  to  cut 
costs  wherever  possible,  some  so-called 
“green”  equipment  can  help  them  save 
money  and  sometimes  energy  while  pro- 
tecting and  nourishing  the  natural 
environment  at  the  same  time.  One  of 
SherrillTree ’s  products  achieves  both:  an 


Green  Pro  Solutions'  delivery  system  uses  a large  nurse  tank  and  smaller  application  tanks , allowing  an  applicator  to  mix 
just  the  amount  of  a particular  product  needed  at  a particular  job.  It  also  allows  the  applicator  to  mix  multiple  solutions 
for  various  jobs , all  on  one  truck. 


aeration  system  designed  to  extend  the  life 
of  mixed,  but  unused,  compost  tea. 

“Let’s  say  you  put  in  300  gallons  of  com- 
post tea  and  you’re  off  for  the  day,”  says 
Duffy.  “You  finish,  and  all  of  a sudden  you 
have  150  gallons  of  compost  tea  left  over. 
We  oxygenate  the  water  so  the  bubbles 


keep  the  spores  alive  all  night  long.  You 
just  add  more  water  in  the  morning.” 

And  in  response  to  last  summer’s  soaring 
price  of  gas,  SherrillTree  began  retrofitting 
smaller  diesel  trucks  with  a 5.5  Honda 
engine  to  allow  applicators  to  use  less  gas 
when  idling  during  a spray  job. 
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“When  a truck  sits  at  an  idle,  that  diesel 
truck  bums  about  four  gallons  (of  gas)  an 
hour,”  Duffy  says. 

Tom  Wanner,  president  of  Minnesota 
Wanner,  notes  similar  trends  when  it 
comes  to  companies  expanding  their  serv- 
ice to  include  spraying. 

“We  are  seeing  our  customers  using 
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Spotlight  on  Container 
Management 


Anew  rule  from  the  U.S. 
Environmental  Protection 
Agency  (EPA)  is  putting  more 
focus  on  pesticide  container  manage- 
ment in  2009.  The  EPA-mandated 
regulations,  “Pesticide  Management  and 
Disposal;  Standards  for  Pesticide 
Containers  and  Containment,”  were 
originally  published  in  2006.  The  EPA 
recently  amended  the  regulations,  which 
took  effect  Dec.  28,  2008. 

The  most  drastic  change  in  require- 
ments for  vegetation  managers  are  a set 
of  new  statements  that  will  appear  on 
herbicide  labels  regarding  rinsing  and 
disposal  of  empty  containers.  New  label 
directions  will  require  that  emptied  con- 
tainers be  filled  to  at  least  one-fourth  of 
their  volume  with  rinse  water  for  each  of 
the  triple-rinse  cycles.  So,  to  properly 
triple-rinse  a 2.5  gallon  herbicide  con- 
tainer will  now  require  a minimum  of 
E8  gallons  of  water. 

New  label  directions  also  direct  the 
pesticide  user  to  offer  containers  for 
recycling  if  recycling  is  available  in  that 
area.  Products  labeled  before  the  new 
regulations  came  into  effect  can  be 
triple-rinsed  and  disposed  of  based  on 
their  label  directions. 

“The  new  regulations  do  not  change 
the  basics  of  industry  practice,”  says 
Dave  Schoonover,  president  of  Aqumix, 
a custom  blend  company  based  in 
Cloverdale,  Va.  “The  industry  has  been 
doing  triple-rinsing  and  recycling  of 
containers  for  years.  However,  applica- 
tors will  need  to  pay  attention  to  the 
details  of  the  regulations  and  label  direc- 
tions. For  example,  the  regulations 
require  that  containers  be  rinsed 
‘promptly,’  and  that  is  a term  that  is  open 
to  some  interpretation.  What  it  means  in 
terms  of  regulation  is  up  to  the  state 
enforcement  agency  and  probably  the 
individual  state  agricultural  inspector.” 

Nancy  Fitz,  chemical  engineer  with  the 
EPA,  says  the  agency’s  goal  is  to  protect 


Tanks  used  in  transportation  have  a shorter  life  span , 
so  their  condition  must  be  closely  monitored. 

human  health  and  the  environment  by 
ensuring  that  as  much  of  the  pesticide 
residue  as  possible  in  emptied  containers 
has  been  removed  before  they  are  recy- 
cled. It  is  easiest  to  remove  residues  in 
containers  if  triple-rinsing  is  done  as  soon 
as  possible  after  the  container  is  emptied. 
For  that  reason,  one  early  draft  of  the  new 
regulations  would  have  required  that 
emptied  containers  be  “immediately” 
triple-rinsed,  she  says,  but  the  strict 
enforcement  of  that  could  have  meant 
that  each  individual  container  would  need 
to  have  been  triple-rinsed  before  an  appli- 
cator could  open  a second  container  when 
preparing  a tank  mix.  Requiring  that 
applicators  promptly  triple-rinse  contain- 
ers gives  applicators  some  necessary 
leeway.  The  EPA  is  now  working  on 
guidelines  on  what  “promptly”  means. 

The  new  label  directions  on  triple- 
rinsing were  written  based  on  a design 
standard  that  can  remove  up  to  99.99 
percent  of  the  pesticide  residue  left  in  the 
container  after  emptied,  Fitz  adds. 

Fred  Whitford,  an  Extension  specialist 
with  Purdue  University,  says  the  new 
triple-rinse  label  directions  only  apply  to 
one-way  containers.  Returnable  contain- 
ers do  not  require  any  rinsing  by  the 
applicator. 

Tank  evaluations 

Whitford  says  returnable  containers 
also  can  be  incorporated  to  reduce  the 
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their  own  customer  base  to  develop  new 
services,”  he  says.  His  region  of  the  state 
has  seen  its  share  of  cases  of  West  Nile 
virus  - a virus  transmitted  to  humans  via 
mosquito  bite  - and  Lyme  disease,  carried 
by  ticks  and  also  a threat  to  humans. 
Spraying  is  one  method  that  has  been  used 
to  combat  both,  and  is  another  potential 


source  of  business  for  tree  and  lawn  com- 
panies looking  for  extra  revenue,  he  says. 

Feeding  plant  life  is  another  attractive 
option,  especially  in  an  economy  that  may 
convince  more  homeowners  to  omit  travel- 
ing and  enjoy  the  natural  beauty  of  home 
instead,  he  adds. 

“People  are  not  taking  as  many  vaca- 


tions. They’re  staying  at  home  and  enjoy- 
ing their  yard,”  Wanner  says.  “They’re 
saying,  T don’t  want  to  lose  that  valuable 
oak  tree.’” 

Whether  a company  is  already  involved 
in  spraying  or  not,  the  economy  has  likely 
impacted  how  much  a company  may  be 
willing  to  spend  on  new  equipment  - and 
what  kind. 

Four  years  ago,  Gary  Maurer  of 
GreenPro  Solutions  redesigned  the 
Dillsburg,  Pennsylvania,  company’s  line  of 
spray  equipment  to  improve  the  products’ 
efficiency.  GreenPro  evolved  from  models 
that  featured  multiple  large  tanks  to  a 
delivery  system  with  a large  nurse  tank  and 
smaller  application  tanks,  allowing  an 
applicator  to  mix  just  the  amount  of  a par- 
ticular product  needed  at  a particular  job. 

“When  you  put  something  in  that  tank, 
you  know  you  can  (use  it)  in  a reasonably 
short  amount  of  time,”  Maurer  says.  “We 
also  started  putting  in  tanks  that  drain  com- 
pletely so  you  don’t  have  to  lose  any 
material.  Efficiency  was  extraordinarily 
important  to  me.” 

His  other  goal,  similar  to  many  so-called 
“combo  tank”  models,  is  to  allow  the  appli- 
cator to  mix  multiple  solutions  at  a time  for 
various  jobs  all  on  one  truck. 

“If  an  arborist  looks  around  and  says, 
‘You  have  this  disease  and  that  problem,’ 
he  could  do  all  those  applications  with  one 
trip  and  never  have  to  make  a return  trip,” 
Maurer  says.  GreenPro ’s  newest  lines  are 
also  a more  modular  design,  with  a goal  of 
allowing  the  equipment  to  grow  with  a 
client’s  business. 

“So  as  a (client’s)  needs  expand,  we  can 
take  the  initial  design  and  components  and 
reformulate  them  into  the  next  generation, 
without  them  having  to  spend  all  over 
again  to  buy  the  equipment.  You  want  to 
invest  whatever  you  have  today  to  keep 
those  long-term  labor  costs  down  for  the 
next  decade  or  so,  because  that’s  how  long 
you’re  going  to  own  this  piece  of  equip- 
ment,” he  says. 

GreenPro ’s  new  line  of  skid  sprayers, 
introduced  this  year,  are  multifunctional 
and  have  the  ability  to  spray  trees,  lawns  or 
apply  compost  tea.  The  same  piece  of 
equipment  can  also  brew  the  compost  tea, 
rather  than  having  to  purchase  a separate 
piece  of  equipment  for  brewing. 

“I  try  to  design  into  every  piece  of  equip- 
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risk  or  severity  of  accidental  spills  due  to 
poly  tank  failure.  Returnable  container 
totes  can  be  mounted  on  the  truck  so  the 
applicator  pulls  herbicide  concentrate 
from  the  tote  and  water  from  the  poly 
This  way  if  the  poly  tank  failed,  the  spill 
would  be  water  only 

“Applicators  should  always  look  for 
application  tanks  with  the  highest  rating 
regardless  if  they  are  being  used  for  her- 
bicide or  water,”  says  Nick  Hoffman, 
sales  manager  of  Eco-Pak,  a custom 
blender  based  in  Selma,  Ind.  “When  it 
comes  to  purchasing  equipment,  the  cus- 
tomer usually  gets  what  they  pay  for  and 
should  never  purchase  used  tanks.” 

Failure  of  poly  tanks  used  with  a tank 
mix  is  the  subject  of  a just-released 
Purdue  Extension  bulletin  (“Poly  Tanks 
for  Farms  and  Businesses:  Purdue 
Extension  Service  Bulletin  PPP-77”), 
Whitford  says.  The  new  bulletin  is 
designed  to  educate  applicators  about 
the  potential  for  poly  tank  failures  and 
the  resulting  accidental  spills. 

“The  life  span  of  poly  tanks  depends 
upon  a number  of  variables,  including 
what  they  were  designed  for  and  how 
they  are  used,”  Whitford  says.  “Some 
tanks  are  designed  for  stationary  use, 
and  some  for  transportation.  Tanks  that 
are  stored  inside  have  a longer  service 
life  than  tanks  used  outside  because, 
over  time,  sunlight  will  break  down  the 
ultraviolet  protection  used  in  the  tanks. 
When  that  happens,  the  tank  gets  brittle 
and  can  fail.” 

Poly  tank  ratings 

An  important  factor  is  the  tank  rating: 
1.0,  1.5  or  1.9.  Tanks  with  the  1.0  rating 
are  designed  to  hold  water,  which 
weighs  8 pounds  per  gallon.  Tanks  with 
the  higher  ratings  provide  a greater  safe- 
ty margin,  but  cost  more. 

“Vegetation  management  herbicides 
do  not  add  significant  weight  and  result- 
ing pressure  to  poly  tanks,  but  a 
potential  spill  due  to  tank  failure  makes 
it  important  to  use  a poly  tank  with  a 
higher  rating  as  an  added  margin  of 
security,”  he  says.  “Poly  tanks  used  on 
vehicles  should  have  the  1.9  rating 
because  vehicle  movement  causes  the 
liquid  in  the  tank  to  slosh  back  and  forth, 


A bright  light  can  be  put  inside  the  tank  to  check  for 
cracking. 

which  puts  more  pressure  on  the  tank.” 

The  new  Purdue  Extension  bulletin 
also  includes  a suggested  test  Purdue  has 
used  to  evaluate  tank  condition.  A water- 
based  black  marker  can  be  applied  to  a 
small  section  of  the  tank  and  wiped  off 
to  see  if  cracks  are  visible  in  the  poly.  If 
so,  the  ultraviolet  protection  in  the  poly 
is  breaking  down  and  the  tank  is  becom- 
ing brittle  and  should  be  replaced.  A 
bright  light  also  can  be  used  to  visually 
inspect  the  inside  of  the  tank  for  cracks. 

Another  aspect  of  container  manage- 
ment is  secure  storage,  says  Randy 
Veatch,  technical  sales  manager  with 
Securall  Products  based  in  La  Porte,  Ind. 
As  an  OEM  manufacturer  of  storage 
cabinets  and  outdoor  storage  buildings, 
Veatch  says  his  company  must  manufac- 
ture steel  storage  containers  that  meet 
federal,  state  and  local  requirements, 
including  mandated  requirements  from 
the  EPA,  OSHA  and  fire  codes.  Two  of 
the  newest  aspects  of  pesticide  storage 
security  are  containers  and  sheds  that 
can  withstand  winds  from  hurricanes 
and  tornados. 

“We  tell  customers  that  stored  pesti- 
cides are  their  responsibility  no  matter 
what  the  circumstances  are,”  Veatch 
says.  “It’s  smart  to  review  the  MSD 
sheets  for  the  pesticides  you  have  in 
storage,  and  the  current  laws  in  your 
area,  to  make  sure  you  are  in  compli- 
ance. On  the  MSD  sheet,  if  it  says 
‘must,’  then  that  is  a requirement.  That 
requirement  can  bring  unwanted  atten- 
tion from  local  authorities.” 

This  article  is  reprinted  with  permis- 
sion from  “ Vistas,  ” the  quarterly 
publication  of  Dow  AgroSciences  LLC, 
Volume  22  Issue  01  2009,  with  permis- 
sion from  Dow  AgroSciences.  ^ 
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Enclosed  spray  units  protect  the  equipment  so  that  it 
lasts  longer,  while  having  multiple  function  capability 
increases  efficiency  both  of  which  can  lead  to  an 
increased  bottom  line  for  tree  care  companies.  Photos 
courtesy  of  Minnesota  Wanner 
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least  be  able  to  do  a number  of  different 
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Challenging 
Times  Demand 
Greater 
Productivity 


Mnr**  in  formation  nrs  <hj  r 
expanded  wsfcsitc 


'The  sprayer  makes  an 
extra  K)  applications  pei  day, 
S4UQ,  enmirrh  income  k>  imike 
the  truck  payments.” 

- fttff  jAtfph.  f itpiftr  7W  if 


Green 


lalitlMI.  ue 

I guipari.1 
PraJuLi  '’Wi-hiStK 


866-609-41 72 

www.GreenProSolutions.com 


^Theyare*  by  far,  the  best  on  the  market . I've  operated  earlier  models 
far  over  a decade  and  was  very  pleased*  The  new  ones  are  light  years 
ahead  of  the  competition .Ji  Barry  Draycott,  Tech-Terra  Organic^  LLC 
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and  be  as  cost-effective  as  possible,” 
Maurer  says.  “We  say  (to  customers), 
‘What’s  your  company  going  to  be  doing 
in  five  years?’  I want  to  design  a piece  of 
equipment  that’s  going  to  last.” 

The  company  will  also  build  new  equip- 
ment on  a pre-owned  chassis,  saving  the 
client  as  much  as  half  - or  more  - of  the 
price  of  a new  truck. 

“We  will  even  help  them  find  a chassis,” 
Maurer  says.  “That  can  add  up  to  tens  of 
thousands  of  dollars.  They  really  like  that.” 

GreenPro’s  Titan  truck,  a completely 
enclosed  unit,  will  also  help  companies 
reduce  their  maintenance  costs,  thanks  to  a 
roof  that  prevents  rain  from  falling  onto  the 
electrical  components  and  hides  them  from 
the  sun’s  heat  and  UV  rays.  And  it  allows 
the  applicator  to  mix  multiple  solutions  for 
a single  trip. 

“With  this  truck,  you  just  drive  up  and 
boom,  boom,  boom.  Three  or  four  applica- 
tions and  it’s  done,”  says  Herb  Lupien, 
president  of  long-time  TCIA  member 
Lupien  Tree  and  Landscape  of  Newton, 
Mass.,  which  purchased  a Titan  truck  from 
GreenPro.  “It  saves  fuel.  It  saves  every- 
thing. You  mix  up  just  what  you  need. 
There  are  many,  many  advantages  to  that.” 

Vince  and  Karen  Dujets  of  Northeastern 
Arborist  Supply  in  West  Paterson,  New 
Jersey,  and  are  doing  their  part  to  encour- 
age customers  to  consider  expanding  their 
services  to  include  spraying. 

“It’s  an  expense  to  get  started  with,  but 
there’s  good  money  in  it,”  says  Karen 
Dujets.  “There  are  so  many  customers  that 
still  do  not  spray.” 

Getting  started  in  the  spray  business 
can  be  done  with  equipment  purchases  of 
around  $5,000,  says  Vince  Dujets.  Those 
who  already  own  equipment  are  choos- 
ing to  repair  their  rigs  rather  than  buy  or 
update  with  new.  “What’s  keeping  my 
doors  open  right  now  is  the  service,”  he 
says.  “That’s  all  they’re  doing  - piecing 
together  what  they  own  so  they  can  keep 
working.” 

“It’s  like  the  auto  industry,”  adds  Karen 
Dujets.  “They’re  not  buying  new.  They’re 
just  trying  to  get  through  with  what  they 
have  this  year.” 

The  Dujets  sell  a variety  of  spray  equip- 
ment and  emphasize  their  customer  service 
- listening  to  the  client’s  needs  and  recom- 
mending the  best,  most  efficient  options. 
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While  they  sell  mostly  equipment  and 
products  manufactured  and  designed  by 
other  companies,  Northeastern  features  its 
own  deluxe  needle. 

“You’re  pumping  liquid  fertilizer  into 
the  ground  to  the  root  system,”  says  Vince 
Dujets.  “That’s  the  only  way  you  can  get 
fertilizer  into  the  ground.  If  you  just  spray 
it  on  the  lawn,  the  lawn  is  going  to  grab  it 
before  it  ever  gets  to  the  roots.” 

Not  every  manufacturer  and  distributor 
has  felt  the  same  effects  from  the  economy. 
Customers  are  still  buying  new  from 
Gregson-Clark  Spraying  Equipment,  based 
in  New  York,  says  Rhett  Clark,  president  of 
the  Caledonia,  New  York,  company. 

“It  would  seem  logical  that  our  indus- 
try would  suffer  greatly  in  a bad 
economy.  Historically,  for  us,  this  has 
not  been  the  case  and  this  year  so  far  has 
been  very  good,”  he  says.  “Many  cus- 
tomers are  delaying  their  buying 
decisions  to  the  last  possible  minute,  but 
they  are  buying.  For  customers  financing 


Whether  it  is  spraying  pesticide  or  pumping  liquid  fertiliz- 
er; it  is  much  more  efficient  to  be  able  to  do  it  from  one 
vehicle.  Photo  courtesy  of  SherrillTree. 


their  purchases,  most  are  still  getting 
approved;  however,  the  process  is  taking 
a little  longer.” 

The  economy  has  not  curbed  the  demand 
for  greener  products,  Clark  adds. 

“Although  the  technology  behind  com- 
post tea  and  other  organic  products  is 
literally  as  old  as  dirt,  green  industry  pro- 
fessionals have  only  recently  embraced 
methods  of  effectively  producing,  stor- 
ing and  applying  these  products,”  he 
says.  “The  benefits  of  compost  tea  for 
turf  and  ornamentals  have  long  been 
known.  The  challenge  has  been  in  the 
handling  and  applying  of  compost  tea  to 
ensure  the  viability  of  sprayers  and  liq- 
uid handling  equipment,  and  we  re 
excited  to  be  a part  of  this  movement.” 

It  seems  Gregson-Clark  and  the  rest  of 
the  spray  equipment  manufacturers,  with 
compost  tea  equipment  and  other  green 
products  and  equipment  accommodations, 
are  ready  to  lead,  not  follow,  the  tree  care 
industry  into  a green  future.  ^ 


Soiithco  Industries 
1840  E.  Dixon  Bind. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.so  utheoindust  ries.  com 
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Recycling 


MUSHROOM  FARMIHG: 


Another  Use  for  Wood  Chips 


By  Jim  Clark 

Establishing  personal  morel  mushroom 
patches  outdoors  is  rarely  talked  about 
because  it  was  long  considered  impossible. 
But  it  is  not  impossible.  The  process  is  not 
easy,  quick  or  straight-forward,  nor  is  there 
any  guarantee  of  success.  But,  it  can  be, 
and  has  been,  done. 

Here,  I will  describe  at  the  basic  process, 
including  how  a chipper  can  be  used  for 
advantage,  and  I’ll  share  images  of  out- 
door-cultivated morels  to  prove  my  point. 

Of  the  numerous  challenges,  obtaining 
the  morel  genetics  may  be  the  biggest. 
Morel  ‘seed’  comes  in  a form  called 
‘spawn.’  Morel  spawn  can  be  purchased  - 
if  you  can  find  a mycology  house  that  sells 
it.  An  Internet  search  of  the  references  at 
the  end  of  this  article  may  lead  you  to  a 
source. 


Spawn  can  be  created  from  spores,  or 
more  easily,  as  we  did  it,  from  cloning  live 
mushrooms.  From  scientific  intuition,  we 
presumed  that  morels  found  in  this  area 
(central  Indiana)  and  cloned  would  give 
rise  to  spawn  that  would  be  more  likely  to 
take  hold  and  grow  in  this  area.  We  were 
right. 


In  brief,  the  laboratory  process  involves 
breaking  open  a freshly  found  morel. 


Under  sterile  conditions,  a small  amount  of 
tissue  is  taken  from  the  mushroom.  This 
tiny  bit  of  tissue  is  placed  on  sterile  nutri- 
ent agar  in  a Petri 
dish  and  allowed  to 
grow  across  the 
surface  of  the 
plate.  This  pure 
mushroom  growth 
is  called  myceli- 
um. Once  grown 
out,  the  mycelium-agar  is  transferred  onto 
sterilized  wheat  straw  and  again  allowed  to 
grow  out  and  expand.  Morel  mycelium 
grows  very  fast  compared  to  other  mush- 
rooms and  smells  richly  of  morel 
mushrooms,  even  in  the  lab. 

Once  a sterilized  bag  of  pure  morel 
spawn  has  been  obtained,  the  next  chal- 
lenging aspect  is  ahead  - introducing  the 
spawn  to  your  site.  Just  a few  tips  here: 
choose  your  site  where  morels  would  like- 
ly grow  in  nature,  in  a wooded  area  where 
the  soil  is  always  moist  and  where  there  is 
almost  total  shade.  Time  the  establishment 


of  the  patch  within  the  30  days  prior  to 
when  morels  naturally  occur  in  your  area. 
Then,  you  need  to  simulate  a forest  fire. 
The  reason  for  this  is  speculative,  at  best, 


but  morels  tend  to  abound  for  years  after  a 
forest  bum.  Please,  do  not  bum  a forest  to 
grow  morels,  but  rather  create  a large  bon- 
fire in  the  place  where  you  intend  to  ‘plant’ 
your  patch. 

As  a tree  guy,  I offered  this  service  in  the 
1990s  as  an  addition  to  cleaning  up  wood- 
lots.  This  allowed  us  to  have  bonfires, 
which  is  quite  nice  in  the  late  winter/early 
spring.  The  heat  of  the  bonfire  sterilizes  the 
soil  beneath,  eliminating  all  other  organ- 
isms and  allowing  the  morel  to  spawn  an 
early  expansion  without  competition. 


Allow  your  bonfire  to  bum  to  the  point 
of  coals  and  charred  wood,  then  douse  the 
burning  pile  with  water  to  extinguish  the 
flames.  This  must  be  rather  complete,  oth- 
erwise the  embers  may  linger  for  days.  You 
will  be  sowing  the  spawn  directly  into  the 
site  of  the  bum,  but  only  after  the  tempera- 
ture of  that  site  is  the  same  as  the 
surrounding  area.  If  the  soil  is  still  hot,  the 
living  spawn  will  be  killed. 

Once  the  soil  temperature  of  the  bum 
site  is  equal  to  that  of  the  surrounding  area, 
the  bigger  chunks  of  charred  wood  are 
raked  to  the  perimeter  of  the  circle.  The 
spawn  is  raked  into  the  inner  circle,  mixing 
in  with  the  soil  and  ash  to  a shallow  depth, 
just  below  the  surface.  Then  the  charred 
wood  raked  back  over  the  top  of  the  site  in 
a consistent  manner.  Then  you  wait  a year. 
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To  enhance  our  success  over  three  years 
of  establishing  these  patches,  we  tried  a 
number  of  different  things.  First,  the  more 
spawn  sown  into  the  site,  the  better  the 
chance  of  it  taking.  Using  a Bandit  6-inch 
chipper,  we  sprayed  fresh  elm  and  apple 
chips  on  top  of  a number  of  the  spawned 
sites.  This  gave  us  consistent  success.  On 
one  site,  the  homeowner  soon  after  planted 
hosta  and  shade-loving  perennials.  On 
another  site,  the  homeowner  asked  that  we 


cover  the  site  in  pea  gravel  so  they  would 
always  know  where  the  site  was  located. 
They  had  a pile  of  pea  gravel  there,  so  we 
obliged.  This  was  by  far  the  highest  pro- 
ducing site  of  all;  we  are  not  sure  if  it  had 
to  do  with  the  pea  gravel,  or  if  it  was  some 
other  environmental  factor.  We  may  never 
know. 


If  the  morel  myceli- 
um establishes,  it  will 
not  produce  until  the 
following  year,  and 
then  only  during  the 
week  or  two  when 
morels  naturally 
‘flush’  in  your  area.  If 
the  critical  time  of  the 
early  spring  is  dry, 
and  the  natural  morels 
do  not  show  in  your 
area  that  season,  your 
patch  will  likely  not 
bear  mushrooms, 
though  the  morel 
mycelium  may  be 
alive  and  thriving 
beneath  the  surface. 

You  may  have  to  wait 
another  year.  If  the 
weather  is  dry,  you 
may  try  setting  up  a 
sprinkler  to  keep  the 
site  from  drying  out. 

Fruiting  is  a surface 
phenomenon,  so  for  optimal  fruiting  the 
surface  of  the  site  must  stay  moist  during 
the  short  fruiting  cycle. 

This  brief  introduction  is  not  intended  as 
definitive  instruction,  rather  to  give  an  idea 
of  what  the  overall  process  looks  like. 
Luck  may  play  a part  in  the  success  and  I 
would  strongly  dissuade  you  from 
approaching  this  journey  with  the  intent  of 
eventual  financial  profit.  Regardless,  I 
wish  you  the  best  if  you  give  it  a try. 

We  succeeded  in  growing  both  the  black 
morel,  Morchella  angusticeps , and  the  yel- 
low morel,  Morchella  esculenta. 

Morelmushroomhunting.com  is  a great 
resource  for  the  morel  mushroom  hunters, 
offering  real-time  maps  of  early  spring 
morel  sightings  from  south  to  north  as  the 


season  progresses,  as  well  as  plenty  of  info 
on  other  types 
of  edible  fungi. 

Fungi.com  has 
extensive 
information 
and  is  a world- 
wide resource 
for  spawn  and 
home  mush- 
room growing  kits.  Mushroompeople.com 
is  a great  company  for  supplies  and  infor- 
mation for  growing  all  types  of  edible 
fungi. 


TCIA  member  Jim  Clark  is  president  of 
The  Tree  Machine,  Inc.  in  Indianapolis, 
Indiana,  and,  obviously,  a fan  of  the  morel 
mushroom.  & 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Your  industry  needs  you  in  Washington  this  July 


Some  of  the  TCIA  contingent  posed  for  a photo  outside  the  Capitol 
Building  prior  to  meetings  during  the  2007  Legislative  Conference  in 
Washington ; D.C. 


The  economy  is  in  a crisis,  credit  is 
frozen,  and  consumer  purchasing 
power  is  in  decline.  In  the  last  four  months 
the  county  has  lost  2 million  jobs  and  we 
are  expected  to  lose  another  3 to  5 million 
in  the  nextyear.  Your  industy  needs  you  in 
Washington  at  our  industy’s  Legislative 
Day  on  the  Hill  July  12-14.  Why? 

The  American  Recovey  & Reinvestment 
Act  of  2009  passed  with  hundreds  of  bil- 
lions of  dollars  in  new  spending.  Where  did 
that  money  go?  Some  went  for  clean  ener- 
gy, Amtrak,  roads,  bridges,  flood  control, 
public  safety  and  school  districts.  Some 
went  for  consumer  rebates  on  energy  efficient 
appliances  and  home  weatherization.  None  of 
it,  yet,  went  to  plant  trees  or  windbreaks  to 
help  homeowners  save  on  their  energy  bills. 
Your  industy  needs  your  voice  in  Washington 
to  make  that  happen.  Some  of  the  money  went 
to  national  forests  for  fuels  reduction  and  trail 
building.  None,  yet,  went  to  urban  forests  to 
restore  city  tree  canopies  or  reduce  childhood 
asthma.  Your  industy  needs  your  voice  in 
Washington  to  make  that  happen. 

TCIA,  in  conjunction  with  other  green 
industy  partners  like  PLANET,  seeks  to  influ- 
ence the  laws  and  regulations  that  come  out 
of  Congress.  This  summer  we  will  be  looking 
at  how  Congress  resolves  the  issue  of  tempo- 


ray  work  visas  and  illegal  workers;  changes  to 
Hours  of  Service  rules  for  drivers;  national 
crane  operator  standards;  restrictions  on 
water  use  in  the  landscape;  ergonomics  rules 
for  repetitive  motion  injuries;  instant  union- 
ization; stimulus  spending  for  the  urban 
forest;  and  a host  of  other  issues. 

TCIA,  in  conjunction  with  other  green 
industy  partners  such  as  PLANET,  seeks  to 
influence  the  laws  and  regulations  that  come 
out  of  Congress.  This  summer  we  will  be 
looking  at  how  Congress  resolves  the  issue  of 
temporay  work  visas  and  illegal  workers; 
changes  to  Hours  of  Service  rules  for  drivers; 
national  crane  operator  standards;  restrictions 
on  water  use  in  the  landscape;  ergonomics 
rules  for  repetitive  motion  injuries;  instant 


unionization;  and  any  other  mischief  they 
can  think  of  between  now  and  July. 

We  advocate  on  your  behalf  without  mil- 
lions of  dollars  in  campaign  contributions. 
We  can’t  hire  dozens  of  former  congress- 
men and  staffers  to  go  back  and  lobby  their 
old  colleagues  still  in  power.  Instead,  we 
have  to  tell  our  stories  ourselves. 

You,  a small  business  owner  and  voter, 
have  a stoy  to  tell  that  can  be  as  powerful 
as  any  lobbyist  whose  pockets  are  stuffed 
with  cash.  You  protect  the  environment, 
provide  jobs,  pay  taxes,  support  your  com- 
munities in  any  number  of  ways  - and  vote. 
Your  industy  needsyou  in  Washington,  July 
12-14,  to  tell  your  stoy.  join  TCIA  in  making 
your  voice  heard  by  the  elected  officials  who 
write  the  laws  and  regulations  that  affect  your 
business.  There  is  no  one  who  knows  tree  care 
as  well  as  you  do.  And  there  is  no  one  a 
Senator  or  Representative  wants  to  talk  with 
more  than  a voter  who  cares. 

There  is  also  a limited  need  for  tree  work  at 
Historic  Congressional  Cemetey  on  Monday, 
July  13.  Companies  with  crews  willing  to  vol- 
unteer should  contact  Peter  Gerstenberger  at 
peter@tcia.org. 

Make  plans  today  to  attend.  Go  to  tcia.org, 
or  call  Mark  Garvin  at  1-800-733-2622  for 
more  details. 


American  Arborist  will  pay  your  membership 

American  Arborist  Supplies  www.arborist.com  Toll  Free:  1-800-441-8381  E-mail:  aas@arborist.com 

Products:  Complete  source  for  tree  care  supplies  including:  climbing,  rigging,  bracing,  chemicals,  chain  saws,  sprayers,  chipper  knives  & repairs. 


Member  Benefits:  American  Arborist  Supplies  will  contribute  an  amount  eoual  to  5 percent  of  total  prod- 
ucts/services sold  to  TCIA  members.  Of  that,  2.5  percent  will  be  applied  toward  the  next  year’s  TCIA 
renewal  dues  of  those  members  using  the  services  and  2.5  percent  will  be  applied  toward  development  of 
safety  and  educational  programs  for  the  tree  care  industy. 

Example:  Ifyour  company  purchases  $2,000  in  product  online,  American  Arborist  Supplies  will  send  TCIA 
a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits  accumulate  throughout  the  12  months 
of  membership  and  when  you  receive  your  annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the 
support  of  American  Arborist  Supplies,  your  company  can  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industy  safe. 
Requirements:  In  order  to  receive  a dues  credit,  you  must  let  American  Arborist  Supplies  know  you  are  a member  of  TCIA  and  that  you  want  to  take 
advantage  of  the  Affinity  Program  to  reduce  your  dues. 

To  learn  more  about  how  jour  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs , please  call  1-800-733-2622 . 
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Cut  costs,  improve  safety  with  TCIA  programs 

With  revenue  tighter  than  ever  this  year, 

TCIA  members  are  examining  eveiy 
expense  and  looking  for  ways  to  cut.  Well,  the 
numbers  don’t  lie  - safety  saves. 

The  safest  tree  care  companies  have  the 
lowest  workers’  compensation  bills.  And  the 
safest  tree  care  companies  are  accredited  by 
TCIA  and  have  a Certified  Tree  Care 
Professional  (CTSP)  on  staff 
TCIA’s  annual  accident  survey  clearly  high- 
lights that  TCIA  members  have  fewer 
accidents  than  non-members.  Among  TCIA 
members,  the  safest  companies  in  the  entire 
industiy  were  accredited  and/or  had  personnel 
enrolled  in  the  CTSP  program. 

The  differences  are  staggering:  Accredited 
companies  and  accredited  companies  involved 
with  the  CTSP  program  are  more  than  10  times 
less  likely  to  experience  a lost  workday  inci- 
dent than  their  non-accredited  counterparts. 

Safety  is  an  investment  that  pays  off  - for  the 
employee  and  the  company! 

Because  of  this  safety  record,  ArborMAX 
has  been  able  to  provide  the  tree  care  indus- 
try with  a full-service,  TCIA-endorsed, 
commercial  insurance  program  that  includes 


workers’  compensation.  The 
program  offers  standard  cov- 
erages, industry-specific 
coverages,  and  a veiy  selective 
workers’  compensation  program. 

With  the  exception  of  workers’ 
compensation,  coverage  is 
available  to  all  companies  in 
the  industry.  Importantly, 
the  workers’  compensa- 
tion program  has 
eligibility  reouire- 
ments  designed  to 
provide  a com- 
petitive insurance 
program  that  will 
be  around  for  the  long  term.  ArborMAX  also 
supports  tree  care  industry  loss  control  serv- 
ices provided  by  TCIA. 

To  be  eligible  for  consideration  for  workers’ 
compensation  coverage,  a company  must: 

► Be  a TCIA  member  company 

► Be  designated  an  accredited  company  by 
TCIA  or  have  a full-time  CTSP  as  an 
employee 

► Have  acceptable  loss  experience  accord- 


MAX 


ing  to  General  Agency 
Services’  underwriting 
requirements 

For  more  information  on 
TCIA’s  Accreditation  program,  con- 
tact Bob  Rouse  at  1-800-733-2622 
or  rouse@tcia.org. 

CTSP  workshops  are  sched- 
uled for  Sarasota,  Florida,  in 
June:  Providence,  Rhode 
Island,  in  July;  Round 
Rock,  Texas,  in 
September:  and 

Baltimore, 
Maryland,  in 
November.  For 
more  information  on  enrolling  in  the  CTSP 
program,  contact  Peter  Gerstenberger  at  1- 
800-733-2622  or  peter@tcia.org. 

For  more  information  on  insurance  cover- 
age, contact  Mike  Rook  or  Jenny  Mortell  at 
ArborMAX  toll  free  at  1-877-602-7267,  or  at 
(860)  760-8445,  or  via  e-mail  at  mrook@ 
gasinsurance.net  or  jmortell@gasinsurance.net. 

Information  can  also  be  found  at  tcia.org 
under  Insurance  & Benefits. 
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Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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/thecareof  trees. 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  jehruon,  director  of  development  at  Jat1n5an@toEa.org  or  call  18Q0  7337622 
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On  the  hunt  in  support  of  the  VFT-PAC 


By  Randy  Owen 

We  support  our  industry  through  partici- 
pation in  TCIA’s  Voice  for  Trees  Political 
Action  Committee  gala  auction  at  Winter 
Management  Conference.  I would  like  to  thank 
all  those  who  donated  auction  items, 
including  custom  made  jewelry,  wine, 
vacation  destinations,  sporting  events, 
artwork,  golf  and  sportsmen  outings.  To 
those  who  purchased  the  items,  thankyou 
all  for  helping  TCIA  in  “Transforming  our 
Industry.” 

The  event  attracts  top  leaders  of  the  tree  care 
industry  and  benefits  all  tree  company’s  futures. 
The  evening  began  with  a pre-dinner  reception, 
dinner  and  then  the  auction  with 
Ron  Keith  as  auctioneer.  Ron  is 
Quite  the  character  and  the  auc- 
tion was  lively.  Ron  even  sold 
Board  Chair  Scott  Packard, 
reouiring  Scott  to  wear  a hula 
skirt  and  coconuts  the  next 
morning  at  breakfast.  What  a 
hoot!  Thankyou  for  being  a good 
sport  Scott. 

The  auction  item  interesting 
to  me  was  the  hunt  donated  by 
Chris  Asplundh  for  a hunt  at  the 
Black  Boar  Ranch  in  Florida. 

Bidding  was  aggressive  and  Mark  Cicoria,  (oe 
Distasio,  Andy  Ross  and  Kevin  Caldwell 
bought  the  hunt.  Chris  Asplundh  then  donat- 
ed a second  hunt  and  1 was  lucky  enough  to 
purchase  it. 

The  outing  consisted  of  a 2-night/3-day  stay 
and  hunt  at  the  Black  Boar  Ranch  in  LaBelle, 
Florida,  for  two  hunters 
and  two  observers.  The 
2,200  acre  ranch  has 
wild  boar,  white  tail 
deer,  black  buck,  nilgai, 
Osceola  wild  turkey  and 
many  native  species  to 
observe  such  as  florida 
panther,  black  bear,  alli- 
gators and  endangered 
species,  including  bur- 
rowing owls,  scrub  jays 
and  a species  of 
endangered  turtle.  The 
hunt  is  done  both  by 
stalking  and  from  stands  with  great  food,  wine 
and  accommodations. 

Upon  arrival  Friday  afternoon,  my  brother 
Ray  and  1 sighted  in  the  muzzle  loaders  to  pre- 
pare for  the  next  morning’s  hunt.  The  ranch 
manager,  Cliff,  is  an  experienced  wildlife 
property  manager  and  expert  hunting  guide. 
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That  evening  we  roosted  an  Osceola  tom 
turkey  for  the  next  morning’s  hunt.  We  left 
before  daylight  dropping  Ray  off  on  a stand 
and  we  set  up  for  turkey.  As  hunting  goes,  no 
luck  that  morning. 

The  rest  of  our  group  arrived  around  noon, 
Mark  Cicoria,  joe  Distasio,  Andy  Ross  and 
Kevin  Caldwell.  They  settled  into  their 
rooms,  lunch  was  served,  and  they  sight- 
ed in  their  muzzle  loaders. 

Then  we  received  shooting  lessons 
from  Chris  Asplundh,  an  expert  marksman. 
Fie  demonstrated  steel  target  shooting  with  an 
open  sight  .22-caliber,  lever-action  rifle  in 
regular  standing  position,  then  with  the  gun 
turned  upside  down  and  even  over  his  shoul- 
der with  a mirror.  During  our 
stay,  Chris  had  us  throwing 
frontiersmen-type  throw  axes. 
Fle’s  definitely  an  accom- 
plished marksman  with  all 
types  of  weapons. 

The  Saturday  afternoon/ 
evening  hunt  began  with  Chris 
dropping  off  hunters  at  their 
stands.  Cliff  and  I went  out 
and  after  a few  setups  I was 
able  to  harvest  a mature  long 
bearded  Osceola  turkey.  Mark 
and  joe  harvested  by  spot  and 
stalk  a wild  black  boar  each.  Andy  harvested 
the  largest  axis  deer  that  has  been  taken  on  the 
ranch,  a 250-pound  whopper. 

Arriving  back  from  the  bush  that  evening, 
Chris  had  a roaring  camp  fire  going  and  served 
hors  d'  oeuvres  of  alligator  and  Black  Buck  ten- 
derloins. These  were 
served  with  wine, 
cocktails  and  stoiy 
telling.  The  supper 
bell  rang  and  a superb 
southern  cooked  meal 
of  wild  game  and  all 
the  fixings  was  served. 
The  camaraderie  con- 
tinued long  into  the 
night. 

Sunday  morning  we 
were  up  early  and  off 
to  the  stands  before 
daylight.  Kevin  harvested  a nice  Black  Buck 
and  then  it  was  back  to  camp  for  an  excellent 
lunch.  Then  we  went  to  the  trap  range  for 
more  shooting  lessons  from  Chris  with  a 410 
over-and-under  shotgun.  A couple  in  our 
group  had  not  shot  skeet  before  and,  with 
Chris’  training  and  pointers,  they  were  Quickly 
scoring  on  the  clay  pigeons.  That  afternoon 
Mark,  joe,  Andy  and  Kevin  went  southern 
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In  front,  from  left,  Mark  Cicoria,  Chris 
Asplundh,  Kevin  Caldwell,  Joe 
Distasio;  rear,  Randy  Owen,  Andy  Ross 
and  Ray  Owen. 

Quail  hunting,  harvesting  many  bobwhite 
Quail. 

Ray  and  I went  after  big  game  that  afternoon 
and  I was  lucky  enough  to  harvest  an  old 
Nilgai  bull.  We  tracked  the  wounded  bull  into 
the  bush,  but  it 
turned  dark.  So  we 
retrieved  the  whole 
hunting  party  and 
returned  with  flash- 
lights, recovering 
the  large  bull  a 
short  time  later. 

Monday  morning 
came  fast  and  we 
were  back  out  to  the 
stands  before  day- 
light. Andy 

harvested  a nice 
black  buck.  Ray  saw 
many  animals  but  did  not  find  the  trophy  Qual- 
ity animal  he  wanted  to  harvest. 

Our  hunting  party  had  a great  time,  the  ranch 
and  accommodations  are 
fantastic.  Mr.  Asplundh 
has  put  a lot  of  his  heart 
and  soul  into  the  Black 
Boar  Ranch.  It  shows, 
with  the  ranch’s  wild 
game,  endangered 
species  preservation,  nat- 
ural habitats  and  over  all 
ambiance. 

Hopefully,  Chris  will 
consider  again  putting  up 
a hunt  for  the  VFT-PAC 
auction,  as  I overheard  a 
couple  of  fellows  talking  that  they  couldn’t 
wait  until  next  year’s  auction  so  they  could 
come  back  again. 

Randy  /.  Owen  is  president  of  Owen  Tree 
Service , Inc . in  Attica , Michigan , and  vice 
chair  on  TCI  As  Board  of  Directors. 


Mark  Cicoria  with  spot- 
and-stalk  wild  boar. 
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Randy  Owen  with 
Osceola  turkey. 


Andy  Ross  with 
record  250-pound 
axis  deer. 


Kevin  Caldwell  and 
his  black  buck. 


Joe  Distasio 
with  spot-and- 
stalk  wild  boar. 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  since  rest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
h supports  our  efforts  in  the 

Transformation  of  the  industry. 
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have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  johnson(S)tcta.org 
or  call  1. SOD. 733. 2622 
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Altec  adds  CPR,  first  aid  to 
SENTRY  training  program 

The  Altec,  Inc.  SENTRY  program  is 
adding  Coyne  CPR  and  first  aid  training  to 
its  operator  training  programs  for  aerials, 
derricks  and  cranes.  These  training  ses- 
sions are  in  both  the  Operator  and 
Train-the-Trainer  formats. 

The  Coyne  CPR  classes  will  feature  an 
expanded  classroom  presentation  followed 
by  skill  practice  sessions  and  will  explain 
the  general  training  process  of  viewing  the 
video,  discussion,  demonstration  and  skill 
practice  sessions.  Altec  will  also  provide  a 
required  evaluation  sheet  for  trainers  to 
conduct  written  evaluations  in  the  work- 
place and  an  Instructor-led  kit  to  guide  him 
through  the  process  of  training  students. 
Specifically  for  the  Train-the-Trainer  for- 
mat classes,  the  trainer  is  certified  to  have 
completed  the  Coyne  Train-the-Trainer 
program  and  receives  a completion  card, 
logo  patch  and  CPR  rescue  key. 

Coyne  CPR  and  first  aid  training  will 
also  be  offered  in  a train-the-trainer  ses- 
sion at  TCI  EXPO  in  Baltimore  this  fall. 

NAOSH  safety  week  is 
May  3-9,  2009 

Through  the  OSH  A and  American 
Society  of  Safety  Engineers  (ASSE) 
Alliance,  OSHA  is  working  with  ASSE  to 
support  North  American  Occupational 
Safety  and  Health  (NAOSH)  Week  May  3- 
9,  2009.  NAOSH  Week  is  an  annual 
campaign  led  by  ASSE  and  the  Canadian 
Society  of  Safety  Engineering  (CSSE) 
aimed  at  increasing  the  focus  of  employers, 
employees,  the  general  public,  and  all 
ASSE  and  CSSE  members  on  the  impor- 
tance of  preventing  injuries  and  illnesses  in 
the  workplace.  For  more  on  NAOSH 
Week,  visit  www.asse.org/naosh09. 

New  1-9  form  required  for 
new  employees 

A new  1-9  form  is  now  required  for  all 
employees  hired  after  April  3,  2009.  The 
old  form  is  no  longer  accepted  by  the 
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Labor  Dept,  and  immigration  agencies. 
You  can  find  the  updated  form  at 
www.uscis.gov/files/form/i-9.pdf. 
Complete  directions  for  employers  are 
included  on  the  Web  site.  You  can  also  call 
USCIS  at  1-800-870-3676. 

OSHA  critic  named  to  head 
agency 

U.S.  Labor  Secretary  Hilda  Solis  named 
House  Education  and  Labor  Committee 
senior  policy  advisor  Jordan  Barab  as 
deputy  assistant  secretary  for  the 
Occupational  Safety  and  Health 
Administration  on  April  8.  Barab  will  also 
serve  as  acting  assistant  secretary  for 
OSHA.  He  has  worked  for  the  committee 
for  more  than  two  years  specializing  in 
worker  health  and  safety  issues. 

Prior  to  joining  the  committee,  Barab 
worked  for  four  years  at  the  U.S.  Chemical 
Safety  and  Hazard  Investigation  Board.  He 
served  as  special  assistant  to  the  assistant 
director  of  Labor  for  OSHA  from  1998  to 
2001,  and  directed  the  safety  and  health 
program  for  the  American  Federation  of 
State,  County  and  Municipal  Employees 
from  1982  to  1998.  For  several  years, 
Barab  wrote  a workplace  safety  and  health 
blog  called  “Confined  Space,”  which  was 
very  critical  of  the  agency  and  the  Bush 
administration.  No  new  content  has  been 
posted  since  Barab  went  to  the  Education 
and  Labor  Committee,  but  interested  read- 
ers can  get  an  idea  of  Barab ’s  views  at 
http://spewingforth.blogspot.com/ 

Green  industry  scholarship 
for  military  families 

Project  EverGreen  and  the  Turf  and 
Ornamental  Communicators  Association 
have  teamed  up  for  the  Buck  it  Up  program 
to  raise  $250,000  nationwide  for  a scholar- 
ship program  for  military  families  for  those 
looking  for  careers  in  the  green  industry.  And 
the  plan  is  to  do  this  collecting  $1,  or  one 
buck,  or  $5  or  $ 10  at  a time!  The  close  of  the 
program  is  May  16  -Armed  Forces  Day. 

The  joint  effort  is  designed  to  raise  $1 
each  from  potentially  millions  of  con- 
sumers to  expand  Project  EverGreens 
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GreenCare  for  Troops  program  and  begin 
offering  scholarships  to  college  students  of 
military  families. 

GreenCare  for  Troops  is  a national  pro- 
gram administered  by  Project  EverGreen 
to  provide  free  lawn  and  landscape  care  for 
military  families  where  the  major  bread- 
winner is  serving  in  the  Middle  East. 
Currently  there  are  more  than  7,000  fami- 
lies and  2,000  volunteers  signed  up  for  the 
three-year-old  program. 

For  more  info  or  to  contribute  to  the 
Buck  it  Up  program,  visit  www.projectev- 
ergreen.com/gcft/buckitup.html 

Hummingbird  “tagged”  for 
pollination  research 

To  find  out  the  cause  of  what’s  being 
called  a global  “pollination  crisis,” 
researchers  at  Oregon  State  University 
have  attached  an  electronic  tracking  device 
to  a hummingbird  - and  the  darting  travels 
of  the  tiny  bird  may  be  pointing  the  way  to 
at  least  part  of  the  problem. 

In  the  tropical  forests  of  Costa  Rica,  this 
green  hermit  hummingbird,  an  important 
pollinator  of  some  forest  plants,  in  essence 
refused  to  visit  isolated  sites  and  traveled 
only  in  narrow  corridors  of  the  remaining 
forest,  even  if  that  meant  taking  the  round- 
about way  back  home.  This  supports  the 
theory  that  fragmentation  and  disturbance 
of  landscapes  may  indeed  be  a significant 
contributor  to  pollination  problems  that  are 
plaguing  plants  around  the  world, 
researchers  say. 

The  findings  will  be  published  soon  in 
Biology  Letters , a professional  journal. 

“It’s  been  widely  observed  in  many  stud- 
ies that  we’re  seeing  a global  decline  in 
both  pollinators  and  plant  diversity,  to  the 
point  that  many  ecologists  are  calling  it  a 
crisis,”  said  Matthew  Betts,  an  OSU  assis- 
tant professor  of  forest  ecosystems  and 
society.  “It’s  less  clear  exactly  what  is 
causing  this.  But  it’s  a serious  concern, 
since  70-80  percent  of  all  plants  are  polli- 
nated by  animals.” 

If  it  gets  to  the  point  where  almost  all 
patches  of  forests  are  fragmented,  it’s  pos- 
sible that  could  completely  disrupt  forest 
plant  ecosystems.  ^ 
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Guide  for  Plant  Appraisal 

(Continued from  page  27) 

foundation  laid  out  in  the  Tenth  Edition 
will  aid  readers  in  understanding  how  to 
approach  this  type  of  assignment.  We  are 
developing  practical  examples  of  how  to 
identify  situations  where  contributory 
value  should  be  estimated  and  what  steps 
to  follow.  We  have  received  much  encour- 
agement from  constituents  who  recognize 
the  need  for  such  guidance. 

The  CTLA  is  committed  to  improving 
understanding  around  the  applicability, 
strengths  and  weaknesses  of  various  valu- 
ation tools.  While  much  of  our  early  work 
focused  on  concepts  revolving  around 
market  value,  we  are  currently  focusing  on 
cost  estimation.  We  remain  convinced  that 
cost  estimation  and  cost-based  values  will 
continue  to  play  an  important  role  in  the 


plant  appraiser’s  work.  Therefore,  we  are 
evaluating  ways  to  improve  the  Trunk 
Formula  Method,  developing  guidance  for 
cost-forwarding  (years  to  parity)  tech- 
niques, and  addressing  depreciation  in 
detail.  Further,  we  are  evaluating  addition- 
al methods  and  techniques  that  will  need  to 
be  introduced  to  plant  appraisers  in  order 
to  solve  for  the  full  range  of  appraisal 
assignments  that  arise,  including  areas  of 
non-market  value  and  ecosystem  services. 

In  addition  to  offering  foundational 
appraisal  principles  and  procedures,  guid- 
ance to  landscape  appraisers  for  employing 
the  three  basic  appraisal  approaches,  and 
how  to  apply  various  techniques  within 
each  approach,  the  Tenth  Edition  will 
include  a useful  table  of  contents,  a 
detailed  index  and  a glossary  of  terms  for 
quick  reference.  It  will  also  include  a chap- 
ter on  frequently  asked  questions,  so  as  to 


directly  address  issues  that  have  surfaced 
among  plant  appraisers. 

Finally,  the  CTLA  will  be  soliciting  peer 
reviewers  from  an  expansive  list  of  profes- 
sionals within  the  green  industry  and 
insurance,  real  estate,  municipal,  utility, 
legal  and  appraisal  communities.  As 
always,  we  continue  to  remain  open  and 
responsive  to  professionally  communicat- 
ed input  from  potential  users  of  the  Guide. 

1 Note:  Appraisers  do  not  establish 
penalties,  fines  or  judgments;  contracts, 
statutes,  regulations  and  courts  establish 
them.  Appraisers  measure  cost  and  value. 

Co-authored  by  all  members  of  the 
Council  of  Tree  and  Landscape  Appraisers. 


The  Guide  for  Plant  Appraisal,  9th 
Edition,  is  currently  available  from  TCIA  s 
online  store  at  tcia.org.  ^ 
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By  Brian  J.  Colter 

It  was  a job  I had  put  off  for  quite 
some  time.  The  president  of  my 
neighborhood  association  had 
asked  me  to  remove  a large,  dead  ash 
tree  in  the  area  known  as  the  “com- 
mons.” The  tree  was  tucked  behind  a 
bunch  of  houses  and  adjacent  to 
some  very  well-groomed  landscape. 
I knew  it  was  going  to  be  a difficult 
task  with  no  monetary  benefit. 


Although  I was  skep- 
tical of  his 
arboricultural  skills, 
I took  him  up  on  his 
offer  to  help.  He  had 
been  bragging  about 
how  much  experi- 
ence with  taking 
down  trees  he  had 
and  how,  if  he  was  a 
little  bit  younger,  he 
would  do  it  himself 
Right! 


Now  he  stood  on  my  porch  on  a 
beautiful,  bright  Saturday.  There  was 
no  putting  it  off  any  longer,  so  I went  down 
the  street  with  my  climbing  gear,  saw  and 
rope. 

Although  I was  skeptical  of  his  arbori- 
cultural skills,  I took  him  up  on  his  offer  to 


help.  He  had  been  bragging  about  how 
much  experience  he  had  with  taking  down 
trees  and  how,  if  he  was  a little  bit  younger, 
he  would  do  it  himself.  Right! 

Up  the  huge  tree  I went. 


What  I primarily  needed  from  him 
was  to  hold  the  rope  that  was  tied  to  a 
very  large  limb  that  was  directly 
above  a pristine  garden/landscape. 
After  that,  I could  free  fall  the  rest.  I 
constantly  reminded  him  to  hang  on 
to  the  rope  no  matter  what.  I had  him 
take  a full  wrap  around  the  tree  for 
good  measure,  so  I was  confident  he 
could  hold  the  weight  without  any 
problem. 

As  I cut  the  limb,  it  slowly  swung 
into  the  main  part  of  tree  just  as 
planned.  I followed  the  large  limb  as  it 
broke  off.  I could  simultaneously  see 
my  “experienced”  help  on  the  ground. 
The  next  few  seconds  seemed  like  an 
hour. 

He  didn’t  even  wait  to  feel  the  full 
weight  from  the  limb.  Total  fear  was  in 
his  face.  His  eyes  grew  twice  as  large. 
His  jaw  dropped  below  his  knees.  Then 
he  threw  the  rope  down  to  the  ground, 
turned  180  degrees  and  high-tailed  it 
out  of  there. 

The  limb  came  crashing  down. 
Fortunately,  the  generous  wrap  prevent- 
ed any  serious  damage. 

I simply  stared  at  him.  “What  hap- 
pened?” I asked. 

At  least  he  was  honest.  “I  got 
scared,”  he  replied. 

I came  down  and  we  finished  the  job 
in  silence. 

The  lesson  I learned  here  was  to 
work  safe!  Not  stupid.  Even  if  you’re 
doing  a charity  job,  get  qualified, 
trained  help.  In  our  profession,  there  is 
no  margin  for  error. 


Brian  J.  Colter  is  a certified  arborist  and 
city  forester  for  the  City  of  Grosse  Pointe 
Park,  Michigan.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
'v  Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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The  ASCENTREE  - think  of  it 

as  the  elevator  to  your  olfice 
with  a view. 


ASCENTREE 

Double-handed  arborist  ascender 

Design  lor  ascending  double  topes  will'  me  luotlock  Ledinique. 

Two  ni de.  dua.l~deFts.lty  handles  lor  a comfortable,  solid  grip 
Large  openings  oompalibfE  will)  lliick  gloves. 

For  an  efficienl  and  less  hong  ascending  method,  combine  the  ASCENTREE 
with  the  new  right'  & leli-iooi-mounied  PANTIN  ascenders. 

www.pelzl  .com/a  seen  Irse 


For  over  1 0 years,  the  original  Wedgle 
Direct-lnject  system  proved  to  be  the  most 
effective,  profitable,  and  tree-friendly  way 
to  treat  trees.  The  newest  Direct- Inject 
system  features  Quick-Connect"-'  couplers 
for  added  flexibility  and  ease  of  use. 


Wedgle  Updated! 

Direct-lnject 

TREE  INJECTION  SYSTEM 

You’ll  save  time,  money,  and  protect  tree 
health  with  ArborSystems  Direct-!  nject'M 
Tree  injection  System,  the  only  no-drill 
injection  solution  The  Direct-lnject  system 
lets  you  treat  almost  any  tree  in  five 
minutes  or  less,  without  drilling! 


New  Quick -Connect  * Injection  Tips 


Treat  more  types  of  trees,  more  effectively.  Use 
Wedgle  Tips  for  hardwoods,  Portie’  Tips  tor 
conifers,  and  Palm  Tips  for  palms. 


New  Quick-Connect  Chemical  Packs 

Snap  packs  on/nlf  in  a flash  to  inject  multiple 
chemicals  rapidly.  Choose  irom  our  hroati  line  of 
insecticides,  fungicides,  PGRs,  and  nutrients. 


Upgrade  Your 

^ Wedgle 


tt  you  own  a Wedgle  Direct-lnject  unit,  you  can 
easily  upgrade  so  Direct- inject  QC  standards. 
ask  your  distributor  tor  details. 


Stop  Emerald  Asti  Borers 


And  other  tree  pests 

* Proven  elective,  97% 
survival  Ol  Ash  (rested 
since  2001, 

Hie  only  irnidacJopsid 
product  labeled  for 
up  to  2-year  control. 


Pointer 

Insecticide 


Boost  Green  Up,  Leaf  Out 

Gef  ready  now! 


r Prevent  Pine  Wilt 

One  application 

p -a 

reduces 

Pine  Wiit  risk 

for  up  to 

3 years 

BifjH 

Greyhound 

L IrtRfictieidB  j 

Don’t  Drill. . .Direct-lnject!  *f  ^rborSystems  j 


iWi 
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The  No- Drill  Injection  Solution" 

ArhorSystems.com  I boo  698  4641 


1 I £il  Hi  2 ft 


Insecticide  Options 
for  Protecting  Ash  Trees 
and  Their  Effectiveness 


The  Official  Publication  of  the  Tree  Care  Industry  Association 


Volume  XXr  Number  6 - June  2009 


wwwTcia.org 


Mt 

k 

November  5-7,  2009 

Pre-conference  Workshops  Nov.  4 


• BUSINESS 

• SAFETY 

• ARBORICULTURE 

• EQUIPMENT  & SERVICES 


1-800-733-2622 


Mark  Your  Calendar  NOW  1 fCCQgl.OP 


presented toyuuiy  tin-  TREF  CARE  INDUSTRY  ASSOCIATION 


ave  on  the  Saw. 


5 441 
in  Saw 


STIHL 


MORBARK 


Right  now,  when  you  rents 
Morbark  Chipper,  you  car.  save  $50  on  a new 
MS 441  STIHL  Magnum1”  Chain  Saw* 


' Available  ac  panicr.iaijng  dealers.  Coupons  have  no  cashvalut  afiaarereKteMnaWe 
only  si  an  o uthortf  frfSflHL  Dealer. 


A 
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LEARN  MORE  AT  re  nta  morbark.com 


Outlook 


A 


The  Effects  of 
Contraction ... 


We’ve  been  riding  our  own  “Big  Bang”  for  quite  a while.  The  mar- 
ketplace was  opening  up;  the  universe  was  expanding  - so  much 
so  that  we  couldn’t  find  qualified  employees.  Our  fleets  were 
expanding;  our  chippers  rotating  in  and  out;  and  new  consumers  were  learning  about  what  quality  tree 
care  could  do  for  their  property  values.  As  we  rode  into  the  outer  edges  of  tree  care  space,  it  seemed  like 
we  would  continue  to  float  on  into  new  galaxies  for  years  to  come. 

We  have  landed  back  on  earth  with  a hard  thud,  and  the  aftereffects  are  being  felt  in  some  primitive 
ways.  Different  people  respond  to  things  in  a variety  of  ways.  Some  are  counting  the  beans  and  thinking 
about  how  delighted  they  will  be  if  they  match  last  year  or  are  within  some  defined  percentage  of  last  year. 
Others  are  diversifying  into  new  revenue  streams.  Some  are  closing  their  businesses.  A few  are  selling. 

What  everyone  is  having  to  get  used  to  is  whether  or  not  they  are  going  to  stay  in  maintenance  mode, 
and  therefore  accept  a more  permanent  contraction,  or  if  they  are  going  to  accept  this  new  day  as  a dif- 
ferent type  of  challenge  and  start  building  the  next  launching  pad. 

For  some,  it’s  hitting  them  pretty  hard  in  some  very  human  ways.  Some  are  depressed.  Some  are 
bored,  because  what  floats  them  into  outer  space  is  building  a business.  Maintenance  of  the  launching 
pad,  to  them,  is  about  as  interesting  as  being  locked  in  an  office  putting  a financial  statement  together. 

So  what  do  you  do  once  you  feel  the  effects  of  the  reality  check  and  all  of  its  psychological  ramifi- 
cations? First,  you  have  to  remember  that  if  you  own  the  business  or  are  employed  to  run  the  business, 
you  have  a leadership  responsibility  that  has  been  placed  on  your  shoulders.  Others  are  looking  to  you, 
and  you  only  get  a fleeting  second  to  lick  your  wounds,  or  it  will  start  permeating  others  around  you. 

Second,  you  have  to  answer  those  questions  1 gave  you  in  this  space  last 
month,  which  will  help  you  have  an  outline  of  how  to  proceed.  If  you  don’t  know 
where  you’re  going,  the  Cheshire  Cat’s  answer  is  going  to  be  the  path  of  the  day. 

Third,  you  have  to  know  yourself  as  a leader.  What  floats  your  boat?  If  the 
environment  has  presented  you  with  a set  of  circumstances  that  does  not  match 
your  preferred  method  of  operation,  then  you  have  some  adjusting  to  do.  If 
you’re  not  building  and  that’s  what  gets  you  going,  then  your  managers  may  be 
able  to  keep  things  ticking  while  you  look  for  new  business,  select  a new  rev- 
enue stream  and  create  its  business  plan,  or  realize  that  for  now,  you’re  freed 
up  to  go  and  do  some  of  those  other  things  in  life. 

If  that’s  not  it,  and  you  want  to  keep  your  business  moving  forward,  you  need  to  stay  engaged  with  your 
peers  - more  so  than  ever.  That  way,  you  will  learn  what  is  and  isn’t  working  for  them;  you’ll  have  com- 
fort in  this  great  experiment  we  are  now  engaged  in;  and  you  will  be  able  to  catch  the  next  rocket  up. 

Remember,  too,  that  the  economic  and  political  forces  at  the  moment  are  intersecting  in  a way  that 
we  have  never  experienced  before  - so  while  it  may  seem  like  maintenance,  attempting  to  prepare  for 
the  unknown  is  really  critical  at  the  moment.  It’s  easy  to  get  caught  up  in  all  of  the  challenging  news. 
However,  it’s  more  important  to  take  any  extra  time  and  scenario-build  for  your  business.  Create  mul- 
tiple plans  with  all  their  implications  for  how  you  will  navigate  through  based  on  the  different  ways  in 
which  this  intersection  could  play  out.  If  you  don’t  know  how  to  go  about  this,  create  a small  group  of 
business  people  in  your  area  from  different  businesses  and  work  together  on  thinking  through  how  a 
variety  of  business  variables  could  effect  what  you  would  do  in  the  coming  months/years. 

This  exercise  will  remove  boredom,  put  you  back  into  the  driver’s  seat,  eliminate  feelings  of  “doing 
maintenance”  and  reduce  the  effects  of  contraction  ... 


"Would  you  tell  me,  please, 
which  way  I ought  to  go  from 
here!”'  asked  Alice. 

"That  depends  a good  deal 
on  where  you  want  to  get  to, " 
said  the  Cheshire  Cat. 

"I  don't  much  care  where ... " 
said  Alice. 

"Then  it  doesn't  matter  which 
way  you  go, " said  the  Cat. 

- Lewis  Carroll,  Alice's 
Adventures  in  Wonderland 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
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insurance  for  t ree  care  companies 

Coverages  Available: 

Commercial  Gsr-sra!  Liability 
Commercial  Auiomablle 
Inland  Marine 
Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  end  companies 

that  nave  a firfm™  CtSP  are  enable  for  comiderawn. 


ArborMAX  supports  the 
tree  care  industry  through 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCI  A. 


Tree  Care  Spec! tic  Coverages: 

Arborist  & landscape  Professional  Services 
{Errors  & Omissions) 

Pesticide  & Herbicide  Applied 
TOQlS £ Equipment 
Pef  Project  Aggregate 

Blan-kel  Additional  Insureds  (including.  Primary  Wording) 
Pius  numerous  addmona  i customued  products 


VOICE  Of  TREE  CARE 
far  a list  of  agents  in 
yqurarea,  go 

online  to  tcia.org  Call  today  and  start  saving!  1-877-602-7267 

Jjiiittpirce  program  brought  to  \jois  hi f General  Agency  Services, , Inc,,  endorsed  l>v  Tree  Cure  linfuslnf  Association 
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Features 


Emerald  Ash  Boren  Insecticide  Options  for  Protecting 
Ash  Trees  and  Their  Effectiveness 

By  R.  Chris  Williamson , Ph.D.,  and  Fredric  Miller,  Ph.D. 

Q Safe  Work  Practices  When  Using  Cranes  to  Remove 
Trees 

By  Norm  Hall 

Q Getting  a Grip  on  Your  Business  - With  the  Right 
Attachment 

By  Rick  Howland 

Q Developing  a Safety  Culture 

By  Anthony  Tresselt,  CTSP 


What  is  he  afraid  of? 


Departments 


Q Outlook 

By  Cynthia  Mills 

OK.  The  economy  is  bad.  But  lick  your  wounds  and  get  going  - there 
is  work  to  do  if  you  want  to  keep  your  business  moving  forward. 

Q Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 

^ Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 

Q Community  Service 

Massachusetts  arborists  donates  a day  at  historic  Minute  Man  Park. 

Q Letters  & E-mails 

(Continued  on  page  6) 
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www.raycomfg.  com 


Dispose  of  waste  wooer  without  breaking  the  bank!  RAYCO's  new  tine  0/ compact  horizontai  grinders  creates 

The  highly  productive  RH1754  introduces  a new  class  of  compeer  hori- 


an  affordable  solution  fo  your  waste-wood  needs, 
zontai  grinders  that  are  truly  mobile,  compact  machines  designed  to  grind  pallets,  green-waste r lumber  scraps,  construc- 
tion debris,  and  sawmill  wssfe  while  minimizing  the  expense  and  hassle  of  large  units.  At  only  1 4,600  ibs,  the 
can  be  easily  moved  with  lighter  trucking  equipment  and  operated  on  s matter  job  sites,  inaccessible  fo  larger  machines. 
Its  tow  fuel  consumption  keeps  operating  coste  at  a minimum  yet  its  high  productivity  rate  will  match  diet  of  machines 
costing  nearly  twice  as  much.  Finally,.,  there  is  a horizontal  grinder  within  reach  of  the  small  contractor.  Contact  your 
authorized  RaYCO  dealer  for  more  information  or  call  S0d.M2.26SS  for  a dealer  near  you. 
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Departments 


^ Accident  Briefs 
Q TCIA  Accreditation 

By  Rebecca  Fater 

They  Might  Be  Monkeys!  swings  to  Accreditation. 

Q Branch  Office 

By  John  Parker  Stewart 

If  people  can  only  motivate  themselves,  then  business  owners  and  lead- 
ers have  to  create  an  environment  where  individuals  “self-motivate.” 


r ^ 

Getting  a grip  on  grapples 


^ Classified  Advertising 
Washington  in  Review 

Will  OSHA  reinvent  itself  in  the  Obama  administration?  How  serious  is 
OSHA  about  enforcement,  and  what  will  all  this  mean  to  the  industry? 

Reader  Forum 

By  John  K.  Arbogast 

Tree  care  pros  should  explain  clues  to  tree  weakness  and  decay  so  that 
tree  huggers,  clients  and  others  understand  the  reason  for  taking  action. 

^ TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 

Advertiser  Listing 
^ From  the  Field 

By  Mike  Payonk 

After  turning  down  a trunk  removal  because  it  was  full  of  cement,  the 
same  cavity  work  from  the  ’50s  resurfaces  in  a family  photo  album. 
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Piute  ihnr  elm  TO  maguvif! 
Lvilh  j cnlfrjguf 


ON  THE  COVER:  Jeff  Hunt  of  Richard  Hunt 
Landscaping  & Tree  Service  in  Milton, 
Mass.,  joined  dozens  of  companies  at  the 
Massachusetts  Arborists  Association’s 
annual  Arbor  Day  Celebration  at  Minute 
Man  National  Historical  Park  in  Concord, 
Mass.  TCI  staff  photo. 
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What  does  $6  a week  mean  to  you? 


^ ^0iJs  of  gas  for  the  truc^ 


A Three  ^ coffee  a1  lVve 


Would  you  pay  $6  a week  for... 


unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...a  crack  marketing  team  that  knows  small  business? 

...  a persona]  OSHA  and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  Sfraweek 
C$299  for  your  first  year)*, 
you  can  become  a member 
of  TCI  A and  put  a -skiff  of  27 
business,  agriculture, 
regulatoiy,  marketing, 
and  financial  experts  to 
work  for  you. 


* Hurry,  this  introductory  rate  is  only  good  through  12/31/09. 
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VOICE  OF  TREE  CARE 


We  re  on  call  to  help  von  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  www.tcia.org  to  learn 
more  about  what  TC1A  membership 
will  do  for  your  business. 
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Insecticide  Options 
for  Protecting  Ash  Trees 
and  Their  Effectiveness 


EAB  damaged  ash  treesln  MounTVehon,  Va.. 
Photo  courtesy  of  Eric  R.  Day  Virginia  Polytechnic 
Institute  and  State  University  Bugwood.org. 


By  R.  Chris  Williamson,  Ph.D.,  and 
Fredric  Miller,  Ph.D. 

Since  June  2002,  the  emerald  ash 
borer  (EAB)  has  been  discovered  in 
nine  states  in  the  U.S.  as  well  as  in 
Ontario,  Canada.  Consequently,  many 
questions  have  been  asked  by  homeowners 
and  industry  professionals  regarding  the 
capability  and  need  of  insecticides  for  pro- 
tecting ash  trees  from  EAB. 

There  has  been  much  confusion  sur- 
rounding the  question  of  whether 
insecticides  are  an  effective 
management  option  for  EAB. 

Research  and  experience 
has  shown  that  insecticides 
can  protect  ash  trees  from 
being  killed  by  EAB. 

However,  success  of  insec- 
ticides is  not  guaranteed!  In 
some  university  trials,  insecti- 
cide treatments  were  effective,  but  in 
other  trials  the  same  treatments  failed. 
Some  studies  conducted  over  multiple 
years  revealed  that  EAB  infestations  con- 


tinued to  increase  despite  ongoing  treat- 
ment programs. 

Insecticides  are  not  effective  in  eradi- 
cating EAB  infestations,  which  is  why 
they  have  not  been  used  as  an  eradication 
tool  by  the  Cooperative  EAB  program  in 
affected  states.  Research  suggests  that  the 
best  control  can  be  achieved  when  insec- 
ticide treatments  are  started  in  the  earliest 
stages  of  infestation,  before  visible  symp- 
toms are  present  or  possibly  the  year 
before  trees  are  infested.  It  is  important  to 
understand  that  most  insecticide 
treatments  must  be  repeated 
each  year.  Consequently,  it 
may  be  more  cost-effective 
to  remove  and  replace  the 
tree. 

There  are  several  insecti- 
cide options  available  for 
those  people  who  want  to  treat 
their  trees.  It  is  important  to 
understand  that  controlling  wood-bor- 
ing insects  with  insecticides  has  always 
been  a difficult  proposition.  This  is  espe- 
cially true  with  EAB  because  our  native 


North  American  ash  trees  have  no  known 
natural  resistance  to  this  pest.  Insecticide 
research  programs  are  showing  promise, 
but  research  on  chemical  control  of  EAB  is 
still  in  relatively  early  stages.  Scientists 
from  universities,  government  agencies 
and  private  businesses  are  conducting 
intensive  studies  to  understand  the  circum- 
stances under  which  insecticide  treatments 
will  be  most  effective. 

Insecticide  options  for  controlling  EAB 

Insecticides  used  for  control  of  EAB 
fall  into  four  categories:  1)  systemic 
insecticides  that  are  applied  as  soil  injec- 
tions or  drenches;  2)  systemic  insecticides 
applied  as  trunk  injections  or  trunk 
implants;  3)  trunk-applied  systemic  insec- 
ticides and  4)  protective  cover  sprays  that 
are  applied  to  the  trunk,  main  branches 
and  (depending  on  the  label)  foliage. 
Insecticide  formulations  and  application 
methods  that  have  been  evaluated  for  con- 
trol of  EAB  are  listed  in  Table  1 . Some 
products  can  be  purchased  and  applied  by 
homeowners  while  others  can  only  be 
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applied  by  professional  applicators. 
Strategies  for  their  effective  use  are 
described  below.  It  is  important  to  note 
that  pesticide  labels  and  registrations  may 
change.  It  is  the  pesticide  applicator’s 
legal  responsibility  to  read,  clearly  under- 
stand and  follow  all  current  label 
directions  for  the  specific  pesticide  prod- 
uct being  used. 

Soil-applied  systemic  insecticides 

Systemic  insecticides  applied  to  the  soil 
are  taken  up  by  the  roots  and  translocated 
(moved)  throughout  the  tree  vascular  tis- 
sues that  are  not  compromised.  Probably 
the  most  widely  tested  systemic  insecticide 
for  control  of  EAB  is  imidacloprid.  It  is 
available  for  use  by  homeowners  and  pro- 
fessional applicators.  The  homeowner 
formulation  of  imidacloprid  is 
Bayer  Advanced  Tree  & Shrub 
Insect  Control,  Bonide  Annual  Tree 
& Shrub  Insect  Control,  Ferti-lome 
Tree  & Shrub  Systemic  Insect  Drench 
and  Gordon’s  Tree  and  Shrub  Insect  Killer. 
Professional  use  formulations  of  soil- 
applied  imidacloprid  include  Merit  (75 WP, 
75WSP  and  2F)  and  Xytect  (2F  and  75 
WSP).  Additional  formulations  of  imida- 
cloprid with  different  brand  names  are  also 
becoming  available. 

All  imidacloprid  formulations  can  be 
applied  as  a drench  by  mixing  with  water 
and  pouring  directly  on  the  soil  at  the  base 
of  the  trunk.  The  application  rates  for  both 
the  homeowner  and  professional  formula- 
tions of  imidacloprid  are  quite  similar.  Soil 
drenches  offer  the  advantage  of  requiring 
no  specialized  equipment  to  apply  (other 
than  a bucket  or  watering  can).  However, 
surface  layers  of  organic  matter,  such  as 
mulch  or  leaf  litter,  can  bind  the  insecticide 
and  reduce  uptake.  Prior  to  applying  soil 
drenches,  it  is  important  to  remove  or  pull 
back  any  mulch  or  dead  leaves  so  the 
insecticide  solution  can  be  poured  directly 
on  mineral  soil. 

Imidacloprid  formulations  can  also  be 
applied  as  soil  injections,  which  require 
special  equipment,  but  offer  the  advantage 
of  placing  the  insecticide  directly  into  the 
root  zone.  Soil  injections  should  be  made 
only  deep  enough  (2-3  inches)  to  place  the 
insecticide  under  the  turf  or  mulch  layer. 
Soil  injections  can  be  made  either  at  the 
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Table  1 - Insecticide  formulations  and  application  methods  that  have  been  evaluated  for  control  of  EAB. 


base  of  the  trunk  or  on  a grid  pattern 
extending  to  the  edge  of  the  tree  canopy. 
Recent  research  has  revealed  that  soil 
injections  made  immediately  adjacent  to 
the  trunk  (within  6-18  inches)  are  more 
effective  than  those  made  on  a grid  pattern 
under  the  tree  canopy.  Density  of  fine  root 
hairs  is  very  high  at  the  base  of  the  trunk 
and  declines  quickly  as  you  move  away 
from  the  tree.  This  pattern  of  root  distribu- 
tion can  be  clearly  observed  on  trees  that 
have  been  recently  uprooted  in  a storm  or 
when  taking  soil  cores  under  the  tree 


canopy. 

Optimal  timing  for  imidacloprid  soil 
injections  and  drenches  is  mid- April  to 
mid-May,  depending  on  your  region. 
Allow  four  to  six  weeks  for  uptake  and  dis- 
tribution of  the  insecticide  within  the  tree. 
In  southern  Ohio,  for  example,  you  would 
apply  the  product  by  mid-April  while  in 
southern  Michigan,  you  should  apply  the 
product  by  early  to  mid-May.  When  treat- 
ing larger  trees  (e.g.  greater  than  12  inches 
DBH),  treat  on  the  earlier  side  of  the  rec- 
ommended timing.  Large  trees  will  require 
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Trunk  injection  - the  Wedgle  is  a syringe-like  applicator,  used  here  for  injection  of  imidacioprid  (Pointer)  to  control  emer- 
ald ash  borer.  Photo  courtesy  of  David  Cappaert,  Michigan  State  University,  Bugwood.org. 


more  time  for  uptake  and  transportation  of 
the  insecticide  than  will  small  trees.  Recent 
tests  show  that  imidacioprid  soil  drenches 
can  also  be  successful  when  applied  in  the 
fall. 

EAB  larvae  damage  the  vascular  system 


(a.k.a.  tree  plumbing)  as  they  feed,  which 
interferes  with  the  movement  within  the 
tree  of  systemic  insecticides.  Soil  drenches 
or  injections  are  aimed  primarily  at  preven- 
tative treatment  applications.  However,  in 
some  cases,  this  approach  may  provide 


corrective  control  of  low  populations  of 
EAB  infested  ash  trees.  Studies  are  ongo- 
ing to  determine  how  much  injury  a tree 
can  sustain  before  systemic  insecticide 
treatments  are  no  longer  effective. 
Research  results  suggest  that  ash  trees 
showing  greater  than  40  percent  dieback 
are  not  likely  to  be  salvaged,  and  any  dam- 
age can  reduce  the  effectiveness  of 
systemic  treatments. 

Trunk-applied  systemic  insecticides 

Several  systemic  insecticide  products 
can  be  injected  directly  into  the  trunk  of  the 
tree,  including  formulations  of  imidacio- 
prid and  emamectin  benzoate  (see  Table  1). 
An  advantage  of  trunk  injections  is  that 
they  can  be  used  on  sites  where  soil  treat- 
ments may  not  be  practical  or  effective, 
including  trees  growing  on  excessively 
wet,  compacted  or  restricted  soil  environ- 
ments. However,  trunk  injections  do 
wound  the  trunk,  which  may  cause  long- 
term damage,  especially  if  treatments  are 
applied  annually. 

Products  applied  as  trunk  injections  are 
typically  absorbed  and  transported  within 
the  tree  more  quickly  than  soil  applica- 
tions. Allow  three  to  four  weeks  for  most 
trunk-injected  products  to  move  through 
the  tree.  Optimal  timing  of  trunk  injections 
occurs  after  trees  have  leafed  out  in  spring 
but  before  EAB  eggs  have  hatched,  or  gen- 
erally between  mid-May  and  mid- June. 
Uptake  of  trunk-injected  insecticides  will 
be  most  efficient  when  trees  are  actively 
transpiring.  Best  results  are  usually 
obtained  by  injecting  trees  in  the  morning 
when  soil  moisture  is  good  (but  not  saturat- 
ed). Uptake  will  be  slowed  by  hot  afternoon 
temperatures  and  dry  soil  conditions. 

Noninvasive,  systemic  basal  trunk  sprays 

Dinotefuran  belongs  to  the  same  chemi- 
cal class  as  imidacioprid  (neonicotinoids), 
but  it  is  much  more  soluble.  This  product  is 
labeled  for  EAB  control  in  some  states  for 
application  as  a noninvasive,  systemic  bark 
spray  by  professionals.  Although  dinotefu- 
ran is  labeled  for  use  as  a soil  treatment 
against  other  insect  pests,  the  current  label 
permits  it  to  be  used  for  EAB  only  if  it  is 
applied  as  a trunk  spray. 

The  formulated  insecticide  is  sprayed  on 
the  lower  six  feet  of  the  trunk  using  a com- 
mon garden  sprayer  and  low  pressure. 
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wound  the  tree  and,  when  applied  correctly, 
the  insecticide  does  not  enter  the  soil. 

Protective  cover  sprays 

The  objectives  of  protective  bark  cover 
sprays  are  to  kill  newly  hatched  EAB  lar- 
vae on  the  bark  before  they  enter  the  tree 
and,  depending  on  the  label,  adults  as  they 
feed  on  the  foliage  prior  to  laying  eggs. 
Products  that  have  been  evaluated  as  cover 
sprays  for  control  of  EAB  include  Onyx 
(bifenthrin).  Tempo  (cyfluthrin),  Sevin  SL 
(carbaryl),  Orthene  (acephate)  and 
BontaniGard  (contains  spores  of  the  insect- 
killing fungus  Beauveria  bassiana ).  Some 
of  these  insecticides  have  been  more  effec- 
tive than  others  (see  discussion  below). 

Protective  cover  sprays  are  designed  to 
prevent  EAB  infestations  and  must  be 
timed  precisely  to  be  effective.  Because 
protective  residues  must  be  present  on  the 
tree  bark  before  egg  hatch  to  prevent  infes- 
tation, applications  must  be  timed  to 
coincide  with  adult  emergence  and  ovipo- 
sition  (egg  laying),  which  is  difficult  to 
monitor  because  there  are  no  effective 
pheromone  traps  for  EAB  adults. 
However,  first  emergence  of  EAB  adults 
generally  occurs  around  450-500  degree 
days  (base  50  F),  which  corresponds  close- 
ly with  full  bloom  of  black  locust  ( Robinia 
psuedoacacia ),  which  can  serve  as  a useful 
phenological  indicator  for  accurately  tim- 
ing applications.  Best  results  with  cover 
sprays  have  been  obtained  when  two 
sequential  applications  are  made,  with  the 
first  as  black  locust  reaches  full  floral 
bloom,  and  the  second  four  weeks  later.  It 
is  recommended  that  homeowners  hire 
professional  applicators  to  apply  protective 
bark  cover  sprays  as  homeowners  typically 
do  not  have  the  appropriate  application 
equipment,  especially  on  larger  trees,  i.e. 
greater  than  15  feet  tall. 

When  should  EAB  treatments  begin? 

It  is  quite  difficult  to  determine  exactly 
when  to  initiate  insecticide  treatments. 
Research  suggests  that  the  best  control  of 
EAB  will  be  obtained  when  treatments  are 
initiated  in  the  earliest  stages  of  EAB  infes- 
tation before  visible  symptoms  are  present, 
or  perhaps  even  the  year  before  trees  are 
infested.  Treatment  programs  that  begin 
too  early  represent  an  unnecessary 
expense.  We  suggest  that  those  who  want 
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Research  has  shown  that  the  insecticide 
penetrates  the  bark  and  moves  systemical- 
ly  throughout  the  rest  of  the  tree.  The 
dinotefuran  can  be  mixed  with  surfactants , 
which  may  facilitate  its  movement  into  the 
tree,  particularly  on  large  trees  with  thick 
bark.  However,  in  field  trials,  adding  a sur- 


factant did  not  consistently  increase  the 
amount  of  insecticide  recovered  from  the 
leaves  of  treated  trees. 

The  basal  trunk  spray  offers  the  advantage 
of  being  quick  and  easy  to  apply  and  requires 
no  special  equipment  other  than  a garden 
sprayer.  This  application  technique  does  not 
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This  map  shows  known  EAB  locations  as  of  May  1, 2009,  according  to  the 
Cooperative  Emerald  Ash  Borer  Project.  We’ve  made  the  Map  Key  slightly 
larger  at  right  for  easier  reading.  For  a larger  version  of  the  map,  and  source 
information,  visit  www.emeraldashborer.info/files/MultiState_EABpos.pdf 
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to  protect  their  ash  trees  initiate  EAB 
insecticide  treatments  if  they  are  located 
within  an  EAB  quarantine,  or  outside  a 
quarantine  but  within  the  immediate  vicin- 
ity (i.e.,  10-12  miles)  of  a known  EAB 
infestation.  Locations  of  EAB  infestations, 
current  quarantine  maps,  and  other  impor- 
tant information  regarding  EAB  can  be 
found  at  the  following  Web  sites: 

www.aphis.usda.gov/planthealth/plant 

pestinfo/emeraldashb/downloads/multista 

teeab.pdf 

www.  entomology,  wise . edu/emeraldash 
borer 

www.emeraldashborer.wi.gov 

How  effective  are  insecticides  for  control 
of  EAB? 

Extensive  testing  of  insecticides  for  con- 
trol of  EAB  has  been  conducted  by 
researchers  at  Michigan  State  University 
(MSU)  and  The  Ohio  State  University 
(OSU).  Results  of  some  of  the  MSU  trials 
are  available  at:  www.emeraldashborer.info. 

Soil-applied  systemic  insecticides 

Efficacy  of  imidacloprid  soil  injections 


for  controlling  EAB  has  been  inconsistent; 
some  trials  provide  excellent  control,  and 
others  yield  poor  results.  Differences  in 
application  protocols  and  conditions  of  the 
trials  have  varied  considerably,  making  it 
difficult  to  reach  firm  conclusions  about 
sources  of  variation  in  efficacy.  For  exam- 
ple, an  MSU  study  found  that  low-volume 
soil  injections  of  imidacloprid  applied  to 
small  trees  averaging  4 inches  DBH  using 
the  Kioritz  applicator  (hand-held  device  for 
making  low- volume  injections)  provided 
good  control  at  one  site.  However,  control 
was  poor  at  another  site  where  the  same 
application  protocols  were  used  to  treat 
larger  trees  (13  inch  DBH).  Imidacloprid 
levels  may  have  been  too  low  in  the  larger 
trees  to  provide  adequate  control.  Higher 
pest  pressure  at  the  second  site  also  may 
have  contributed  to  poor  control  in  the 
large  trees. 

In  the  same  trials,  high  pressure  soil 
injections  of  imidacloprid  (applied  in  two 
concentric  rings,  with  one  at  the  base  of  the 
tree  and  the  other  halfway  to  the  drip  line 
of  the  canopy)  provided  excellent  control 
at  one  site.  At  another  site,  however,  soil 


Applying  foliar  spray.  Photo  courtesy  of  David  Cappaert, 
Michigan  State  University,  Bugwood.org. 


injections  applied  using  the  same  rate,  tim- 
ing and  application  method  were 
completely  ineffective,  even  though  tree 
size  and  infestation  pressure  were  very 
similar.  It  should  be  noted  that  recent  stud- 
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ies  have  shown  that  imidacloprid  soil 
injections  made  at  the  base  of  the  trunk 
result  in  more  effective  uptake  than  appli- 
cations made  on  grid  or  circular  patterns 
under  the  canopy. 

Imidacloprid  soil  drenches  have  also 
generated  mixed  results.  In  some  studies 
conducted  by  MSU  and  OSU  researchers, 
imidacloprid  soil  drenches  have  provided 
excellent  control  of  EAB.  However,  in 


other  studies,  control  has  been  inconsis- 
tent. Experience  and  research  indicate  that 
imidacloprid  soil  drenches  are  most  effec- 
tive on  smaller  trees  and  control  of  EAB 
on  trees  with  a DBH  that  exceeds  1 5 inch- 
es is  less  consistent.  This  inconsistency 
may  be  due  to  the  fact  that  application 
rates  for  systemic  insecticides  are  based  on 
amount  of  product  per  inch  of  trunk  diam- 
eter or  circumference.  As  the  DBH  of  a 


tree  increases,  its  leaf  area  and  total  bio- 
mass increase  exponentially. 
Consequently,  for  a particular  application 
rate,  the  amount  of  insecticide  applied  as  a 
function  of  tree  size  is  proportionally 
decreased  as  trunk  diameter  increases. 
Hence,  systemic  insecticides  may  general- 
ly provide  better  control  of  some  pests  on 
small  trees  than  on  large  trees  if  the  appli- 
cation rate  does  not  increase  as  DBH  of  the 
tree  increases. 

In  an  OSU  study  conducted  in  Toledo, 
imidacloprid  soil  drenches  provided  excel- 
lent control  of  EAB  on  15-22  inch  DBH 
trees  when  applied  as  double  application, 
but  control  was  less  consistent  when 
applied  as  a single  application.  Therefore, 
when  treating  trees  greater  than  15  inch 
DBH  with  imidacloprid  soil  drenches  or 
soil  injections,  two  applications  are  proba- 
bly necessary.  Applications  can  be  made 
either  in  fall  and  again  in  spring,  or  twice 
in  spring,  about  four  weeks  apart  (for 
example  in  late  April  and  again  in  late 
May).  This  is  not  an  option  for  homeown- 
er formulations  of  imidacloprid,  which  are 
limited  by  the  label  to  one  application  per 
year.  In  all  cases,  applicators  must  comply 
with  the  limits  specified  on  the  label 
regarding  the  maximum  amount  of  imida- 
cloprid that  can  be  applied  per  acre  during 
a given  year. 

Trunk-applied  systemic  insecticides 
Emamectin  benzoate 

In  several  intensive  studies  conducted 
by  MSU  and  OSU  researchers,  a single 
injection  of  emamectin  benzoate  in  mid- 
May  or  early  June  provided  excellent 
control  of  EAB  for  at  least  two  years,  even 
under  high  pest  pressure.  For  example,  a 
highly-replicated  study  was  conducted  on 
trees  ranging  in  size  from  5-20  inches 
DBH  at  three  sites  in  Michigan  with  mod- 
erate to  high  levels  of  EAB.  Untreated 
trees  had  an  average  of  68  to  132  EAB  lar- 
vae per  square  meter  (m2)  of  bark  surface, 
which  represents  high  pest  pressure.  In 
contrast,  trees  treated  with  emamectin  ben- 
zoate had,  on  average,  only  0.2  larvae  per 
m2,  a reduction  of  more  than  99  percent. 
When  additional  trees  were  felled  and 
debarked  two  years  after  the  emamectin 
benzoate  injection,  there  were  still  virtual- 
ly no  larvae  on  the  treated  trees,  while 
adjacent,  untreated  trees  at  the  same  sites 
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Trunk  Injection  - Mauget  capsules  are  used  to  inject 
nutrients  or  pesticides  into  cambium  layer  for  uptake  by 
the  tree.  Photo  courtesy  of  David  Cappaert,  Michigan 
State  University,  Bugwood.org. 

had  hundreds  of  larvae. 

In  two  OSU  studies  conducted  in  Toledo 
with  street  trees  ranging  in  size  from  15-25 
inches  DBH,  emamectin  benzoate  also 
provided  excellent  control  over  two  years. 
There  was  no  sign  of  canopy  decline  in 
treated  trees,  while  the  canopies  of  adjacent 
untreated  trees  severely  declined. 

One  study  suggests  that  a single  injec- 
tion of  emamectin  benzoate  may  even 
control  EAB  for  three  years.  Studies  to  fur- 
ther evaluate  the  long-term  effectiveness  of 
emamectin  benzoate  are  underway.  To 
date,  this  is  the  only  product  that  controls 
EAB  for  more  than  one  year  with  a single 
application.  In  addition,  in  side-by-side 
comparisons  with  other  systemic  products 
(neonicotinoids),  emamectin  benzoate  was 
more  effective  than  other  products. 

Imidacloprid 

Trunk  injections  with  imidacloprid  prod- 
ucts have  provided  varying  degrees  of 
EAB  control  in  trials  conducted  at  different 
sites  in  Ohio  and  Michigan.  In  an  MSU 
study,  larval  density  in  trees  treated  with 
Imicide  injections  were  reduced  by  60  to 
96  percent,  compared  to  untreated  controls. 
There  was  no  apparent  relationship 
between  efficacy  and  trunk  diameter  or 
infestation  pressure.  In  another  MSU  trial, 
imidacloprid  trunk  injections  made  on  May 
24  were  more  effective  than  those  made  on 
July  19,  and  IMA-jet  injections  provided 
higher  levels  of  control  than  did  Imicide, 
perhaps  because  of  the  greater  amount  of 
active  ingredient  injected  when  following 


the  IMA-jet  label.  In  an  OSU  study  in 
Toledo,  IMA-jet  provided  excellent  control 
of  EAB  on  15-25  inch  trees  under  high  pest 
pressure  when  trees  were  injected  annual- 
ly. However,  trees  that  were  injected 
every  other  year  were  not  consistently 
protected. 

In  a discouraging  study  conducted  in 
Michigan,  ash  trees  continued  to  decline 
from  one  year  to  the  next  despite  being 
treated  in  both  years  with  either  imidaclo- 
prid (Imicide,  Pointer)  or  Bidrin 
(Inject- A-Cide  B)  trunk  injections.  Imicide, 
Pointer  and  Inject- A-Cide  B trunk  injec- 
tions all  suppressed  EAB  infestation  levels 
in  both  years,  with  Imicide  generally  pro- 
viding best  control  under  high  pest  pressure 
in  both  small  (6-inch  DBH)  and  larger  (16- 
inch  DBH)  caliper  trees.  However,  larval 
density  increased  in  treated  and  untreated 
trees  from  one  year  to  the  next. 
Furthermore,  canopy  dieback  increased  by 
at  least  67  percent  in  all  treated  trees 
(although  this  was  substantially  less  than 
the  amount  of  dieback  observed  in  untreat- 
ed trees).  Although  untreated  trees  were 
more  severely  impacted,  these  results  indi- 
cate that  even  consecutive  years  of 
treatment  with  these  trunk  injection  treat- 
ments may  only  slow  or  delay  ash  decline 
when  pest  pressure  is  severe.  In  another 
MSU  study,  ACECAP  trunk  implants  were 
not  effective  under  high  pest  pressure. 

Noninvasive  basal  trunk  sprays  with 
dinotefuran 

Results  of  studies  to  date  indicate  that 
the  effectiveness  of  this  treatment  is  similar 
to  that  of  many  imidacloprid  products 
applied  as  trunk  or  soil  injections.  MSU 
and  OSU  studies  have  evaluated  residues 
in  leaves  from  trees  treated  with  the  basal 
trunk  spray.  Results  show  that  the  dinote- 
furan effectively  moved  into  the  trees  and 
was  translocated  to  the  canopy  at  rates  sim- 
ilar to  those  of  other  trunk-injected 
insecticides,  and  faster  than  other  soil- 
applied  neonicotinoid  products. 

As  with  imidacloprid  treatments,  control 
of  EAB  with  dinotefuran  has  been  variable 
in  research  trials.  In  an  MSU  study  con- 
ducted in  2007  and  2008,  dinotefuran  and 
imidacloprid  applied  as  trunk  sprays 
reduced  EAB  larval  density  by  approxi- 
mately 30-60  percent  compared  to  the 
heavily  infested  untreated  trees.  Neither 


treatment  provided  control  for  two  years; 
thus  both  would  have  to  be  applied  annual- 
ly, which  is  consistent  with  other  studies. 
In  general,  control  is  better  and  more  con- 
sistent in  smaller  trees  than  in  large  trees, 
but  more  research  is  needed  with  larger 
trees.  Long-term  effectiveness  of  dinotefu- 
ran for  control  of  EAB  control  is  not  yet 
known,  although  studies  to  address  this  are 
underway. 
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good  control  of  EAB,  especially  when  the 
insecticides  were  applied  in  late  May  and 
again  in  early  July.  Acephate  sprays  were 
less  effective.  Onyx  cover  sprays  also  gave 
good  control  the  first  year  under  relatively 
light  EAB  pressure.  However,  in  the  sec- 
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In  another  MSU  study,  spraying  Tempo 
just  on  the  foliage  and  upper  branches  or 
spraying  the  entire  tree  was  more  effective 
than  simply  spraying  just  the  trunk  and 
large  branches.  This  suggests  that  cover 
sprays  may  be  especially  effective  for  con- 
trolling EAB  adults  as  they  feed  on  leaves 
in  the  canopy.  They  also  found  a single, 
well-timed  spray  provided  good  control  of 
EAB,  although  two  sprays  may  provide 
extra  assurance,  given  the  long  period  of 
adult  EAB  activity. 

It  should  be  noted  that  spraying  large 
trees  is  likely  to  result  in  a considerable 
amount  of  insecticide  drift,  even  when  con- 
ditions are  ideal.  Drift  and  potential  effects 
of  insecticides  on  non-target  organisms 
should  be  considered  when  selecting 
options  for  EAB  control. 
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Key  Points  and  Summary 
Recommendations: 

Insecticides  can  effectively  protect  ash 
trees  from  EAB. 

Unnecessary  insecticide  applications 
waste  money.  If  EAB  has  not  been  detect- 
ed within  10-15  miles,  your  trees  are  at  low 
risk.  Be  aware  of  the  status  of  EAB  in  your 
location.  Current  maps  of  known  EAB 
populations  can  be  found  at  www.emeral- 
dashborer.info.  Remember,  however,  that 
once  a county  is  quarantined,  maps  for  that 
county  are  no  longer  updated. 

Emamectin  benzoate  is  the  only  prod- 
uct tested  to  date  that  controls  EAB  for 
more  than  one  year  with  a single  applica- 
tion. It  also  provided  a higher  level  of 
control  than  other  products  in  side-by- 
side  field  studies. 

Research  and  experience  suggest  that 
EAB  control  with  insecticides  becomes 
less  consistent  on  larger  trees.  Research  has 
not  been  conducted  on  trees  larger  than  25- 
inch  DBH.  When  treating  very  large  trees 
under  high  pest  pressure,  it  may  be  neces- 
sary to  consider  combining  two  treatment 
strategies. 

Imidacloprid  soil  drenches  and  soil 
injections  are  most  effective  when  made  at 
the  base  of  the  trunk.  Applications  made  in 
the  spring  or  the  fall  have  been  shown  to  be 
equally  effective. 

Imidacloprid  soil  injections  should  be  no 
more  than  2-4  inches  deep,  to  avoid  plac- 
ing the  insecticide  beneath  feeder  roots. 

When  treating  trees  greater  than  15 -inch 
DBH  with  imidacloprid  soil  treatments, 
best  results  will  be  obtained  with  two 
applications  per  year.  However,  imidaclo- 
prid formulations  for  homeowners  (Table 
1)  can  be  applied  only  once  per  year. 
Treatment  programs  must  comply  with 
label  restrictions  on  the  amount  of  imida- 
cloprid that  can  be  applied  per  acre  in  a 
given  year. 

To  facilitate  uptake,  systemic  trunk  and 
soil  insecticides  should  be  applied  when 
the  soil  is  moist  but  not  saturated  or  exces- 
sively dry. 

When  using  imidacloprid  or  dinotefuran 
for  EAB  control,  use  the  highest  labeled 
rate.  Insects  that  feed  under  the  bark  are 
difficult  to  control;  resist  the  temptation  to 
cut  comers  to  save  money. 

Trees  that  are  already  infested  and  show- 
ing signs  of  canopy  decline  when 
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treatments  are  initiated  may  continue  to 
decline  in  the  first  year  after  treatment,  and 
then  begin  to  show  improvement  in  the 
second  year  due  to  time  lag  associated  with 
vascular  healing.  Trees  exhibiting  more 
than  50  percent  canopy  decline  are  unlike- 
ly to  recover  even  if  treated. 

Summary 

Insecticides  are  valuable  tools  that 
have  shown  potential  for  protecting  trees 
from  EAB,  including  soil-applied  sys- 
temic insecticides,  trunk-injected 
systemic  insecticides  and  protective 
cover  sprays  applied  to  the  trunk, 
branches  and  (depending  on  the  label) 
foliage.  It  is  important  to  understand  that 
success  in  not  assured,  and  that  trees  will 
have  to  be  treated  each  year.  In  many 
cases,  it  may  be  more  cost-effective  to 
remove  and  replace  the  tree. 

Insecticide  applications  have  effectively 
protected  ash  trees  from  EAB.  However,  in 
some  university  research  trials,  trees  have 
continued  to  decline  from  EAB  attack 
despite  being  treated  over  consecutive 


years.  In  other  studies,  EAB  treatments 
have  failed  completely!  The  bottom  line  is 
that  research  on  chemical  (insecticide)  con- 
trol of  EAB  remains  in  the  early  stages,  and 
we  still  do  not  have  enough  experience  to 
know  under  what  circumstances  insecti- 
cides treatments  will  be  effective  over  the 
long  term. 

R.  Chris  Williamson,  Ph.D.,  is  an  associ- 
ate professor  in  the  Department  of 
Entomology  at  the  University  of 
Wisconsin-Madison.  Fredric  Miller,  Ph.D., 
is  a professor  in  the  Department  of 
Horticulture  at  Joliet  Junior  College  in 
Joliet,  Illinois,  and  a research  associate-in 
entomology  at  The  Morton  Arboretum  in 
Lisle,  III.  This  article  was  based  on  their 
presentation  on  the  subject  at  TCI  EXPO 
2008  in  Milwaukee. 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


June  17-18,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  Trees  Florida,  Sarasota,  FL 
Contact:  1-800-733-2622;  www.tcia.org 

June  25-26,  2009 

ArborMaster  Level  1 Tree  Climbing  Methods 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

June  27-28,  2009  & June  29-30,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Haddam,  CT 

Contact:  (860)  429-5028;  www.arbormaster.com 

June  29-30,  2009 

Level  1 Arborist  Rigging  Applications 
Haddam,  CT 

Contact:  (860)  429-5028;  www.ArborMaster.com 

July  12-14,  2009* 

Legislative  Day  on  the  Hill;  PLANET/TCIA 

Washington,  DC 

Contact:  garvin@tcia.org;  1-800-733-2622 

July  22-23,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  ISA  Annual  Conference,  Providence,  Rl 
Contact:  1-800-733-2622;  www.tcia.org 

July  24-29,  2009* 

ISA  Annual  Conference  & Trade  Show 
Providence,  Rl 

Contact:  ISA@ISA-Arbor.com;  (217)  355-9411 

August  5-6,  2009 

Level  1 Tree  Climbing  Methods 
Attleboro,  MA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  7-8,2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Attleboro,  MA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  14,  2009 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 

The  Buttes  Resort,  Tempe,  AZ 

Contact:  ANA  (480)  966-1610.;  www.azna.org 

August  14,  2009 

English  Climbing 

Rancho  Dominguez,  CA 

Contact:  Dave  Sherman  (310)  223-2400 

www.northamericantrainingsolutions.com 

August  15,  2009 

Spanish  Climbing 

Rancho  Dominguez,  CA 

Contact:  Dave  Sherman  (310)  223-2400 

www.northamericantrainingsolutions.com 
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Upcoming  TCIA  webinars 

June  9 Market  Hardware  - 

How  to  use  Google  & Yahoo 
to  find  and  land  new  clients 

June  24  Doug  Malawsky  - 

Chasing  Storms  and  working 
with  the  insurance  industry. 

Sept  16  John  Allin 

Expanding  Your  Profit 
Centers:  Snow  Removal 

For  more  up-to-date  information  on 
webinars,  visit  www.tcia.org/webinars. 

\ J 

August  17-18,  2009 

Level  1 Tree  Climbing  Methods  (Taught  in  Spanish) 
Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  19-20,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Target  Specialty  Products 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

August  19-20,  2009 

Level  1 Precision  Felling/Chain  Saw  Handling-Spanish 
Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  29,  2009 

Climbing  / Rigging 
Knoxville,  TN 

Contact:  Fred  Pinyon  (800)  455-0029 
www.northamericantrainingsolutions.com 

September  15-16, 2009 

Level  1 Tree  Climbing  Methods 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  16,  2009 

Rigging 

Sacramento,  CA 

Contact:  Nate  Anderson  (916)  643-0999 
www.northamericantrainingsolutions.com 

September  17-18,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  18,  2009 

Climbing 
Burnsville,  MN 

Contact:  Russ  Lewis  (888)  562-7062 
www.northamericantrainingsolutions.com 
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September  18,  2009 

Rigging  (English) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  19,  2009 

Rigging  (Spanish) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  23-24,  2009 

Level  1 Tree  Climbing  Methods 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  25-26,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  28-29,  2009 

Level  1 Arborist  Rigging  Application 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  29-30,  2009 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  ISA-Texas 
Round  Rock,  TX 

Contact:  1-800-733-2622;  www.tcia.org 

September  30-0ctober  2,  2009 

Level  2 Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

November  5-7, 2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Association  Conference  and 
Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape  Association 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  info@wnla.org;  www.wnla.org 

February  7-11,2010 

Winter  Management  Conference  2010 

Tree  Care  Industry  Assocaition 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


KNUCK..  KNUCK..  THE  KNUCKLE  IS  HERE! 

When  "over-ond-a  round"  reoch  capabilities  ore  a must,  the  only  solution  is  a knuckled  telescopic  lift 
wilh  a moveable  jtb-  Combined  with  the  proven  technology  of  a Tracked  Self  Propelled  All-Terrain 
Aerial  Lift  design,  Indoor  and  Outdoor  use  Bi-Powerr  these  work  platforms  offer  whot  no  other  piece 
of  equipment  can.  Ideal  for  Tree  Companies,  Indoor/Outdoor  Maintenance,  Construction,  Resorts 
and  Rental  Outfits  to  replace  a variety  of  lifts  with  a single  unit. 
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Also  available;  76%  88'  & 102'  Tracked  Lifts, 
70%  82'  & 95'  Trailer  Lifts  and  Used  Lifts 

All  units  towable  behind  pick-up  trucks. 


Omme  2750  RBDJ  - Compact  44 " wide,  90'  w.h.,  52'  Side  Reach 


^°mE  1-866- LI  FT-575  www.trackedlifts.com 
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Cutting  Edge  News 


“Vm  not  here for  you,  Vm  here  for 
the  trees  you  topped  and  volcano 
mulched.  Maybe  next  time  you  fU 
hire  a tree  care  professional* ” 


AlturnaMATS  marks  15th 
anniversary 

AlturnaMATS  Inc.  began  in  the  garage 
of  its  previous  owner,  Jim  Aaron,  in 
Titusville,  Florida,  at  the  beginning  of 
1994.  From  his  garage,  the  business  moved 
to  a warehouse  building  on  West  Central 
Avenue  in  Titusville. 

Then,  with  orders  rolling  in  and  the  con- 
tinuing growth  of  the  company, 
AlturnaMATS  moved  in 
2003  to  the  Titusville 
Opportunity  Park. 

With  retire-  ^ I 
ment  on  the 
minds  of  Jim 
Aaron  and  his  ’^AanfversarvA 
wife,  AlturnaMATS 
was  sold  to  Michael 
Gierlach  in  2006. 

In  2009,  AlturnaMATS  is  celebrating  its 
15th  year  in  business  and  Gierlach  is  happy 
to  report  that  the  business  continues  to 
grow  in  domestic  and  international  areas. 

Vermeer  acquires  remaining 
stake  in  Wildcat 

Vermeer  Corporation  has  acquired  the 
remaining  ownership  interest  in  Wildcat 
Mfg.  Co.  Incorporated  located  in  Freeman, 
South  Dakota.  In  2007,  Vermeer  purchased 
an  initial  stake  in  the  manufacturer  of  trom- 
mel screens  and  compost  turners.  The 
acquisition  will  allow  Vermeer  to  continue 
to  grow  its  lineup  of  solutions  for  wood- 
waste  recycling  and  composting 
customers.  The  Wildcat  manufacturing  and 
support  staff  will  remain  located  in 
Freeman. 

Bartlett  opens  new  locations 
in  Georgia,  Minnesota 

Bartlett  Tree  Experts  established  new 
offices  in  two  locations  this  spring.  Bartlett 
added  these  offices  after  the  acquisition  of 
Empire  Tree  and  Turf  in  Augusta,  Georgia, 
and  Top  Notch  Treecare  in  Plymouth, 
Minnesota.  The  company  now  has  nearly 
100  offices  in  27  U.S.  states  as  well  as 

20 


Canada,  Great  Britain  and 
Ireland. 

The  addition  of  a loca- 
tion in  Augusta 
complements  the  compa- 
ny’s two  existing  Georgia 
offices  in  Savannah  and 
Tucker,  outside  of  Atlanta. 

Minnesota  is  a completely 
new  market  for  Bartlett. 

Staff  from  both  acquired 
companies  will  be  joining 
Bartlett  to  provide  seam- 
less service  to  customers 
and  help  ensure  a 
smooth  transition. 

“We  continue  to 
have  success  in  new 
areas  because  we  have  a 
strong  business  model  that 
works  whether  you’re  in 
the  Northeast,  the 
Midwest  or  even  Ireland,” 
said  Robert  A.  Bartlett  Jr., 
chairman  of  Bartlett  Tree 
Experts.  “In  terms  of  acquisitions,  that 
means  selecting  only  those  firms  that  can 
be  best  integrated  into  our  culture.” 

According  to  Greg  Daniels,  president  of 
Bartlett  Tree  Experts,  the  company  has  also 
strengthened  their  presence  in  existing 
service  areas  through  acquisitions  in  the 
Northeast  and  Canada. 

“Now  is  a vital  time  to  be  looking  for 
creative  ways  to  grow,”  said  Daniels. 
“Expanding  into  new  areas,  offering  differ- 
ent services  and  implementing  technology 
to  better  serve  customers  are  just  a few  of 
the  ways  we’re  doing  that.” 

Arbor  Masters  Tree  Care 
joins  HMI  network 

Arbor  Masters  Tree  Care  Company  of 
Shawnee,  Kansas,  has  joined  Horticultural 
Asset  Management,  Inc.’s  Authorized 

Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 
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Member  (AM)  Network.  HMI  provides 
property  owners,  insurers  and  others  with 
inspections,  replacement  cost  calculations 
and  a full  suite  of  claims  support  services 
for  trees  and  shrubs.  HMI  has  established  a 
national  network  of  arborists  and  profes- 
sional tree  care  companies  to  support  these 
products  and  services. 

“We  have  worked  with  HMI  on  many 
insurance  claims  and  we  are  very 
impressed  with  the  software  they  have 
developed  to  document  tree  inventories,” 
said  Ron  Keith,  CEO  of  Arbor  Masters. 
“In  addition  to  offering  the  tree  care 
industry  exciting  new  revenue  streams, 
HMI  enables  us  to  provide  our  clients 
with  invaluable  data  for  establishing  the 
value  and  importance  of  a healthy  land- 
scape.” 

“HMI’s  Authorized  Member  Network  is 
a critical  component  of  our  comprehensive 
plan  to  support  a wide  range  of  important 
products  and  services  that  we  provide  our 
clients,”  said  Doug  Malawsky,  HMI  exec- 
utive vice  president  and  COO.  “We  are 
thrilled  to  add  the  Arbor  Masters  team  of 
certified  arborists  and  expert  tree  service 
personnel  to  our  network.”  ^ 


AlturnaMATS' 


The  Massachusetts  Arborists 
Association  (MAA)  celebrated 
Arbor  Day  with  their  30th  annual 
volunteer  project  at  Minute  Man  National 
Historical  Park  in  Concord,  Mass.,  on  May 
1.  More  than  175  MAA  members  pruned, 
planted,  fertilized  and  removed  an  array  of 
mature  shade  trees  throughout  one  of 
Massachusetts’  most  historically  signifi- 
cant sites. 

The  value  of  the  tree  care  service  pro- 


“We  can’t  thank  the  MAA  volunteers 
enough  for  their  generous  contribution  of 
time  and  expertise,”  said  Nancy  Nelson  of 
the  National  Park  Service.  “The  arborists’ 
effort  at  Minute  Man  brings  much  needed 
awareness  to  the  importance  of  profession- 
al tree  care.  In  one  day,  they  accomplished 
what  it  would  have  taken  us  more  than  a 
decade  to  complete.  They  clearly  demon- 
strated the  organization’s  commitment  to 
environmental  stewardship.” 


vided  by  the  MAA  volunteers  was 
estimated  to  be  about  $250,000.  Mike 
Lueders,  MCA,  MCLP  of  Lueders  Tree  & 
Landscape  Co,  Inc.  in  Medfield,  Mass., 
served  as  chairman  of  the  MAA’s  2009 
Arbor  Day  committee.  He  was  assisted  by 
committee  co-chair  Dick  Stoner,  MCA  of 
Stoner  Trees  & Shrubs  in  Sherbom,  Mass., 
and  other  MAA  leaders. 


Minute  Man  National  Historical  Park 
preserves  and  interprets  significant  historic 
sites,  structures  and  landscapes  where  the 
American  Revolution  began  on  April  19, 
1775.  Today,  the  park  is  a global  symbol  of 
humanity's  universal  struggle  for  liberty. 
This  year  is  the  park’s  50th  Anniversary. 
The  1038-acre  park  includes  the  North 

(Continued  on  page  22) 


Massachusetts  Arbor isls  Assoc  ialtort 


2009  MAA  Arbor  Day 

Volunteer  Companies 

*TCIA  Members 

•A  Plant  Health  Care  Consultant  • Cambridge 
Landscape  Co.  • Cedar  Lawn  Tree  Service,  Inc.* 

• City  of  Cambridge  • City  of  Waltham  • CTI 
Youth  Build  Lowell  • Davey  Tree  Expert  Co.* 

• Dept,  of  Natural  Resources  Conservation 
• Eagle  Eye  Institute  • Ferreira,  Douglas 

• G.  Bourne  Knowles  & Co.,  Inc.*  • Hartney 
Greymont,  Inc.*  • Horticultural  Technologies 

• James.  F.  Martin  Consulting  Arborist,  Inc. 

• Lincoln  Tree  & Landscape  • LeudersTree& 
Landscape,  Inc.  • Maltby&  Company,  Inc.* 

• McBride  Tree  Service  • Mead  Bros.  Tree 
Service,  Inc.*  • National  Park  Service  • Natural 

Pruner  • NSTAR  Electric  & Gas  Corp.  • Paul  E. 

West  Crane  Svc.  • Phil  Mastroianni  Corp. 

• Richard  Hunt  Landscape  Co.  • Stoner  Trees  & 
Shrubs  • Stumpy’s  Tree  Service*  • The  Green 
Co.  at  Kings’  Way  • Town  of  Framingham-DPW 

• Tree  Specialists,  Inc.*  • Tree  Tech,  Inc.* 

• Twisted  Oaks  Tree  Service  • Urban  Forestry 
Solutions  Inc.*  • Vermeer  Northeast*  • Waverly 

Landscape  Associates  • Youth  Build  Fall  River 
• Youth  Build  New  Bedford 
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Cutting  Edge  - Products 


Real  Green  Systems’  Mobile  Assistant 


Real  Green  Systems’  Mobile  Assistant  hand-held  computer  can  help  save  time,  fuel 
and  increase  productivity  for  your  workforce  in  the  field.  These  units 
are  synchronized  with  existing  Service  Assistant  software  at  your 
office.  You  can  download  routes  optimized  for  efficiency,  complete 
with  voice  turn-by-turn  directions.  Operators  can  type  in  notes  that 
can  later  be  uploaded  into  your  data  base.  Marketing  data  can  be 
downloaded  into  these  units,  allowing  your  operator  to  gather  data  of 
non-customers.  They  can  also  be  used  as  phones  so  you  always  have 
contact  with  your  field  technicians.  Use  the  Mobile  Assistant  solu- 
tion to  ensure  accurate  data  entry  and  provide  a safe,  modern  method 
for  your  staff  to  service  customers.  Contact  Real  Green  Systems  via 
www.realgreen.com  or  1-800-422-7478. 

Please  circle  190  on  Reader  Service  Card 


Echo  CS-600P  chain  saw 

Echo’s  CS-600P  chain  saw  features  a “Performance  Cutting  System,”  consisting  of 
a professional-quality  bar  and  high-performance  chain,  a 59.8  cc  high-performance,  2- 
stroke  Power  Boost  Vortex  engine,  a heavy-duty 
easy-access  air  filter,  a decompres- 
sion valve,  a dual  post  chain-brake 
handle,  a side  access  chain  tension- 
er, a clutch-driven  oiler,  and  a computerized 
ignition  advance  for  automatic  engine  timing  adjust- 
ments. Designed  for  professionals,  the  CS-600P  comes 
standard  with  a 24-inch  bar  and  chain  with  optional  20-inch 
and  27-inch  lengths  also  available.  The  saw  weighs  13  pounds  (without  bar  and  chain) 
and  has  a fuel  capacity  of  19.1  fluid  ounces  and  an  oil  capacity  of  10.1  fluid  ounces. 
Contact  ECHO  Incorporated  at  1-800-432-ECHO  or  via  www.echo-usa.com. 

Please  circle  191  on  Reader  Service  Card 


Fred  Marvin  “Bull”  pruner 

iW  • 


Fred  Marvin’s  new  PH5  pruner  head,  otherwise  known  as  the  “Bull,” 
features  a 1%-inch  cut,  a single  pulley  and  reinforced,  replaceable  parts. 
The  PH5  is  lightweight,  only  7 ounces  more  than  the  original  Marvin 
PH4  head.  The  slim  design  permits  access  to  many  areas  not  reached  by 
more  bulky  pruners,  and  the  cutting  blade  is  made  of  high-grade  steel  to 
permit  it  to  be  resharpened  several  times.  The  QCB  (pictured)  is  the 
same  PH5/Bull  with  a “quick  change”  adapter  and  duel  pulley  system. 
Contact  Fred  Marvin  at  1-800-540-6680  or  via  www.pruner.com. 

Please  circle  192  on  Reader  Service  Card 


Guardair  HydroForce  Power 
Wash  Gun 


Guardair  Corporation’s  new 
HydroForce  power  wash  gun  combines 
the  forces  of  compressed  air  and  water 
resulting  in  a turbulent 
air/water  jet  stream  per- 
fect for  heavy-duty 
cleaning.  Designed  to 
operate  on  compressed  air 
supplied  by  either  an  in- 
plant  or  185  tow-behind 
compressor,  and  standard 
municipal  utility  water,  the 
HydroForce  requires 
no  external  electric  or 
gasoline  powered 
pressure  unit  or  power 
package.  Both  hot  and 
cold  water  capable,  the 
HydroForce  has  no 
duty-cycle  limitations. 

Lightweight  and  portable, 
the  unit  features  one-trigger 
operation,  a 48-inch, 
stainless-steel  extension, 
adjustable  auxiliary  handle 
and  a water  shutoff  valve  for 
optional  use  of  compressed- 
air  only  for  drying. 

Producing  over  13  pounds 
of  cleaning  power,  the  HydroForce  is 
designed  for  heavy  duty  industrial  and 
construction  cleaning  needs.  It  meets  or 
exceeds  OSHA  standards.  Contact 
Guardair  via  www.guardaircorp.com. 

Please  circle  193  on  Reader  Service  Card 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 


MAA 

(Continued  from  page  21) 

Bridge,  site  of  “the  shot  heard  round  the 


world,”  the  Minute  Man  statue,  and  the 
first  four  miles  of  the  Battle  Road.  The 
park  also  preserves  The  Wayside,  where 
19th-century  authors  kept  the  spirit  of  the 


Revolution  alive  by  contributing  to  the  cre- 
ation of  a uniquely  American  literature. 
The  five-mile  Battle  Road  Trail  connects 
many  park  sites. 
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Kong  Back-Up  fall  arrester 

Kong’s  new  Back-Up 
fall  arrester  available 
from  U.S.  Rigging  is 
safe  and  simple  to 
use  with  only  one 
hand.  It  follows  the 
climber/operator  in  both  directions 
and  stops  possible  falling.  By  shifting 
the  special  button  on  the  lock  mode,  the 
Back-Up  can  be  used  as  a positioning 
device  or  a normal  locking  device.  Back-Up  is 
designed  and  built  to  comply  with  the  strongest 
stress  tests  and  eliminate  the  shocking  effects  on 
ropes  caused  by  traditional  self-locking  rope  grabs 
with  toothed  cams.  Made  of  stainless  steel  and 
light  alloy,  it  weighs  205grams  (without  connec- 
tor). Contact  U.S.  Rigging  at  1-800-624-1116  or 
via  www.usrigging.com. 


Bandit  Quick-Change  Rotary  Drum 

The  simple  rotary  drum  chipper  has  been  a fixture  in  the  util- 
ity line  maintenance  and  tree  maintenance  industry  for 
more  than  half  a century,  and  the  basic  design  of 
these  drums  has  not  changed  in  nearly  25  years,  k 
Bandit’s  new  rotary  dram  design  cuts  knife  / 
changing  time  in  half,  makes  it  easier  to  set  ■ 
the  knife  to  the  anvil,  and  easy  to  remove 
the  shaft  of  the  drum  should  the  need 
arise.  Introducing,  the  new  Quick- 
Change  Rotary  Drum  chipper  from  Bandit  (patent  applied  for).  Knife  maintenance 
is  one  of  the  most  important  items  on  these  dependable  chippers.  The  need  to 
remove  the  shaft  from  the  dram  is  not  a common  occurrence,  but  when  the  need 
does  arise,  the  old-style  shafts  on  conventional  drums  can  be  very  difficult  to 
remove.  Oftentimes  the  shaft  must  be  cut  from  the  drum,  ruining  both  compo- 
nents. Removing  the  shaft  from  the  rotor  in  the  Quick-Change  System  is  simple 
and  can  be  easily  completed  without  damaging  the  rotor.  Bandit  offers  two  differ- 
ent styles  of  rotary  drum  chippers,  including  12-inch  and  16-inch  long  drums. 
Contact  Bandit  Industries,  Inc.  via  www.banditchippers.com  or  1-800-952-0178. 
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Crane  Safety 


Figure  2 - When  hoisting  a climber,  you  can  see  the  hoisting  rig  does  not  interfere  with  the  hook  or  ball. 


arborist  being  lifted,  these  persons  shall 
participate  in  the  review  as  well  A job 
briefing  shall  be  done  before  any  work 
begins,  in  accordance  with  subsection 
3.1.4. 

3.1.4  - “A  job  briefing  shall  be  per- 
formed by  the  qualified  arborist  in  charge 
before  the  start  of  each  job.  The  briefing 
shall  be  communicated  to  all  affected 
workers.  ” 

These  statements  are  telling  us  a thor- 
ough job  briefing  shall  be  done  with  the 
entire  team  and  the  crane  operator.  Details 
to  include  are:  crane  hand  signals,  who  is 
going  to  climb  and  cut,  does  a co-worker 
need  to  set  chokers  for  the  climber,  where 
to  set  the  mobile  equipment  (truck/chipper, 
aerial  lift,  crane),  landing  zone,  staging 
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area  for  logs,  who  is  bucking,  chip  dump 
site,  vehicular  and  pedestrian  traffic  con- 
trol and  ground  worker  safety  (don’t  stand 
beneath  a suspended  load). 

3.3.1  - “Emergency  phone  numbers 
shall  be  available  when  and  where  arbori- 
cultural  operations  are  being  carried  out. 
Arborists  and  other  workers  on  the  jobsite 
shall  be  instructed  as  to  the  specific  loca- 
tion of  such  information.  ” 

All  team  members  shall  know  the 
Emergency  Plan.” 

5.2.7  - “The  operator  shall  ensure  ade- 
quate clearance  exists  and  give  warning 
prior  to  lowering  outriggers.  Pads  shall  be 
placed  under  outrigger  feet  when  they  are 
needed  to  ensure  stable  footing.  ” 


By  Norm  Hall 

The  use  of  mobile,  truck-mounted 
cranes  for  tree  work  has  increased 
dramatically  in  recent  years. 
Accidents  while  using  mobile  cranes  for 
tree  work  have  also  increased.  This  article 
will  focus  on  safe  work  practices  while 
using  a mobile  crane  for  removing  trees. 

The  following  is  a quote  from  a website 
found  while  doing  research  for  this  article: 

“Mobile  cranes  are  responsible  for  the 
most  accidents,  injuries  and  fatalities  of  all 
the  crane  types.” 

Please  note  that  this  statement  is  from  all 
mobile  crane  use,  not  just  tree  removal. 

The  most  practical  place  to  start  is  with 
the  ANSI  Z 133. 1-2006  safety  standard  and 
what  it  states  about  safety  and  mobile  crane 
operations. 

5. 7. 9. 2 - The  qualified  crane  operator 
and  the  person  responsible  for  the  work  to 
be  performed  shall  meet  prior  to  the  work 
to  review  the  procedures  to  be  followed.  If 
the  work  involves  a signal  person  and/or 


Figure  / - Components  used  when  hoisting  personnel:  a 
17-ton,  screw-pin  shackle,  a 2- foot  ring  & ring  friction 
saver,  and  a steel,  double-auto-locking  carabiner. 
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Pads  or  cribbing  shall  be  used  to  protect 
surfaces  from  outrigger  damage. 

5.7.3  - “Operators  of  hoisting  equip- 
ment shall  maintain  a minimum  approach 
distance  from  energized  conductors  in 
accordance  with  table  1 or  2,  as  applica- 
ble. A spotter  shall  be  used  when  work  is 
being  performed  in  proximity  to  electrical 
conductors.  Personnel  assigned  to  work  in 
proximity  to  the  tree  removal  shall  be 
trained  and  follow  guidelines  for  electrical 
hazards  (section  4,  Electrical  Hazards).  ” 

Keep  all  crane  parts  a minimum  of  10 
feet  away  from  energized  lines. 

5.7.7  - “Tree  sections  shall  be  rigged  to 
minimize  shock  loading.  Shock  loading 
shall  be  avoided ',  and free  fall  is  prohibited. 
A green  weight  log  chart  shall  be  available 
to  the  crew.  ” 

5.7.8  - “Riding  the  load  line  of  a crane 
while  it  is  under  tension  shall  be  prohibit- 
ed, except  for  the  circumstances  outlined  in 
subsection  5.7.9.11.  ” 

5.7.9  - “A  qualified  arborist  may  be 
hoisted  into  position  utilizing  a crane  if  the 
arborist  is  tied  with  an  arborist  climbing 
line  and  arborist  harness,  and  secured  to  a 
designated  anchor  point  on  the  boom  line 
or  crane.  ” 

5.7.9.11  - “The  qualified  arborist  shall 
be  detached  from  the  crane  any  time  it 
comes  under  load  tension.  ” 


EXCEPTION 

“When  it  has  been  determined  that  all 
reasonable  possible  alternate  methods  are 
inaccessible  and  attachment  to  the  subject 
tree  would  create  a greater  safety  risk 
due  to  its  hazardous  condition,  the  qual- 
ified crane  operator  and  the  qualified 
arborist  shall  allow  the  qualified 
arborist  to  remain  attached  to  the  crane 
when  it  is  under  load.  Possible  alternate 
methods  include,  but  are  not  limited  to; 

(a)  the  qualified  arborist  securing  to  the 
tree  and  detaching  from  the  crane 
before  it  comes  under  load;  (b)  using  a 
second  crane;  (c)  using  an  aerial  lift 
device;  (d)  using  an  adjacent  tree.  ” 

5.7.9.12  - “When  the  qualified 
arborist  is  attached  to  the  crane  while  it 
is  under  load,  the  total  weight  shall  not 
exceed  50  percent  of  the  load  capacity 
for  the  radius  and  current  configuration 


Each 
sling  leg 
is  at  6D’ 


of  the  crane.  ” 

NOTE:  It  is  highly 
recommended  that 
the  qualified  arborist 
descend  to  the  ground 
as  soon  as  it  is  safe  to 
do  so  after  the  cut  has 
been  completed. 

Once  at  the  jobsite 

Crane  hand  signals 
must  be  incorporated 
into  the  job  briefing. 

Go  over  the  crane 
hand  signals  with  all 
teammates  and  the 
crane  operator. 

Designate  a “main  sig- 
nal ground  person”  and 
determine  if  any  “blind”  lifts  are  going  to 
be  made.  If  the  crane  operator  cannot  see 
the  arborist  making  the  cut,  it  is  a blind  lift. 
Either  a signal  person  or  radio  communica- 
tions shall  be  used  in  all  blind  lifts.  Any 
wood  that  is  not  to  be  chipped  shall  have  a 
staging  area  that  is  clear  of  all  crane  and 
other  wood  disposal  operations. 

Hoisting  personnel 

Hoisting  personnel  from  the  load  line  or 
ball  is  a controversial  issue.  Mark  Adams 
wrote  an  article  about  hoisting  personnel  in 
the  March  2007  issue  of  TCI  Magazine 
(visit  tcia.org,  under  Publications).  Please 
refer  to  that  article  for  further  clarification. 
The  personnel  hoisting  method  we  use  is 
safe  and  doesn’t  interfere  with  the  hook  or 
ball.  The  components  are:  a 17-ton,  screw- 


SLING  ANGLE  STRENGTH  LOSS 


Each 
sling  leg 
Is  at  30  - 
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Figure  3 - Sling  angles  have  a direct  and  oftentimes  dramatic  effect  on  the  rated  capaci- 
ty of  a sling.  Each  sling  leg  in  a vertical  basket  hitch  absorbs  500 pounds  of  stress  from  a 
1,000  pound  load.  The  same  load,  when  lifted  in  a BO-degree  basket  hitch,  exerts  577 
pounds  of  tension  on  each  leg. 


pin  shackle,  a 2-foot  ring  & ring  friction 
saver,  and  a steel,  double-auto-locking 
carabiner.  (See  Figure  1) 

In  Figure  2,  you  can  see  the  hoisting  rig 
does  not  interfere  with  the  hook  or  ball. 
The  FS  rings  are  positioned  beneath  the 
center  line  of  the  ball  to  prevent  the  climb- 
ing line  from  rubbing  on  the  ball  and 
getting  abraded. 

Sling  identification  data 

All  slings  shall  have  the  following  data 
indelibly  marked  on  them:  (a)  rope  manu- 
facturer and  the  date  of  manufacture;  (b) 
rope  fiber,  diameter  and  length  of  sling;  (c) 
average  breaking  strength  in  pounds  and 
kilograms;  (d)  safe  working  loads  (SWL) 
in  pounds  and  kilograms  (KGs)  in  vertical, 
choked,  and  basket  configurations. 


When  n sling  Is  lasded  at  an  angle,  there  is  mote 
force  on  the  slinn  than  the  weight  It  \s  holding. 
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Figure  4 -It  is  critical  that  rated  capacities  be  reduced  to  account  for 
sling  angles.  Use  this  formula  and  chart  to  calculate  the  reduction  in 
rated  capacities  caused  by  various  sling  angles. 


Critical  lifts 

In  some  states,  a critical  lift  form 
must  be  filled  out  any  time  a critical  lift 
is  done.  Check  with  your  state  authori- 
ties. A critical  lift  includes  the 
following:  (a)  load  exceeds  75  percent 
of  the  crane’s  current  radius  and  config- 
uration; (b)  lifts  over  or  near  energized 
lines;  (c)  hoisting  personnel  or  a man 
cage;  (d)  blind  lifts;  (e)  lifts  over  an 
operating  facility  or  residence;  (f)  utiliz- 
ing special  hoisting  or  rigging 
equipment;  (g)  two  or  more  cranes 
simultaneously  hoisting  the  same  load. 

How  many  times  do  we  hoist  loads 
that  weigh  more  than  75  percent  of  the 
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Every  Lift  Uses  1 of  3 Basic  Hitches 


In  Ei  choker  hitch, 
wire  rope  shall 
be  rated  at  75% 
uf  the  vertical 
hitch  capacity, 
and  synthetic 
rope  shall  be 
rated  at  80%  of 
vertical  capacity. 


hitch  absorbs  500  pounds  of  stress  from  a 
1,000  pound  load.  The  same  load,  when 
lifted  in  a 60-degree  basket  hitch,  exerts 
577  pounds  of  tension  on  each  leg.  (See 
figure  3) 

It  is  critical  therefore,  that  rated  capaci- 
ties be  reduced  to  account  for  sling  angles. 
Angles  less  than  45  degrees  are  not  recom- 
mended, and  those  below  30  degrees 
should  be  avoided  whenever  possible.  Use 
the  formula  and  chart  shown  to  calculate 
the  reduction  in  rated  capacities  caused  by 
various  sling  angles.  (See  Figure  4.) 


Figure  5 - Every  lift  uses  one  of  three  hitches:  vertical,  choker  or  basket. 


crane’s  capacity,  hoist  personnel  or  a man 
cage,  do  blind  lifts,  and  use  special  rigging 
gear  such  as  synthetic  eye  slings  or  spider 
legs?  These  are  all  considered  critical  lifts 
and  must  be  done  with  caution  and  com- 
municated to  all  teammates. 

Sling  angles 

Sling  angles  have  a direct  and  oftentimes 


dramatic  effect  on  the  rated  capacity  of  a 
sling.  This  angle,  which  is  measured 
between  a horizontal  line  and  the  sling  tie- 
off,  may  apply  to  a single-leg  sling  in  an 
angled,  vertical  or  basket  hitch,  or  to  a 
multi-sling  spider  leg  system.  Any  time 
pull  is  exerted  at  an  angle  on  a leg,  the  ten- 
sion or  stress  on  each  leg  is  increased.  To 
illustrate,  each  sling  leg  in  a vertical  basket 


Sling  hitch  rated  capacities 

Every  lift  uses  one  of  three  hitches:  ver- 
tical, choker  or  basket.  (See  figure  5) 

Choke  angle  rating 

If  a load  is  hanging  free,  the  normal 
choke  angle  is  approximately  135  degrees. 
If  the  choke  angle  is  less  than  135  degrees, 
an  adjustment  in  the  sling’s  rated  capacity 
must  be  made.  Choker  hitches  at  angles 
greater  than  135  degrees  are  not  recom- 
mended, since  they  are  unstable.  Extreme 
care  should  be  taken  to  determine  the  angle 
of  choke  as  accurately  as  possible.  (See 
figure  6) 

In  controlled  tests  where  the  angle  was 
less  than  120  degrees,  the  sling  body 
always  failed  at  the  point  of  choke  when 
pulled  to  destruction.  Allowance  for  this 
phenomenon  must  be  made  any  time  a 
choker  hitch  is  used  to  shift,  turn  or  control 
a load,  or  when  the  pull  is  against  the  choke 
in  a multi-leg  lift. 

Wire  rope 

Wire  rope  chokers  have  been  the  sling  of 
choice  in  the  past.  One  of  the  challenges 
using  wire  rope  chokers  is  where  to  place 
the  choker  to  minimize  shock  once  the 
limb  is  cut.  Using  two  or  more  wire  rope 
chokers  to  try  and  “balance”  a limb  is  chal- 
lenging due  to  the  fixed  length  of  the 
chokers. 

There  are  two  ways  to  set  an  eye-&-eye 
wire  rope  choker.  The  most  common  is  to 
take  the  choker  off  the  hook  and  put  one 
eye  through  the  other  to  form  a “choke.” 
The  other  method  is  to  use  an  appropriate- 
size  screw-pin  anchor  shackle  in  one  eye  to 
use  as  the  “choke.”  This  way,  the  eye  on 
the  hook  stays  attached,  and  the  screw  pin 
shackle  is  unthreaded,  installed  around  the 
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When  wire 
rope  slings 
□ re  in  a 
"cheker 
hitch'%  and 
thti  angle 
of  choke  is 
less  than 
120%  the 
capacity 
must  be 
reduced. 

Angle  of  Choke  Rated  Capacity 


— 

O “ F •ni  1 j 

90-13.0 

6Q-S9* | 

74% 

3Q*59‘  52% 

£ J 

♦Percent  of  the  clings  rated 
capacity  rn  a "choker  hitch *\ 

NOTE:  This  applies  to  both 
wire  and  synthetic  rope. 


Figure  6 - Extreme  care  should  be  taken  to  determine 
the  angle  of  choke  as  accurately  as  possible. 


leg  of  the  choker  and  rethreaded.  This 
method  is  safer  due  to  the  fact  that  the 
choker  eye  on  the  hook  doesn’t  have  to  be 
removed  and  replaced  each  cut,  and  the 
hook  “gate”  can  be  pinned  closed. 

One  important  factor  to  remember  is,  the 
choker  eye  must  be  set  in  the  shackle  pin  to 
prevent  the  pin  from  unthreading  during 
tensioning.  (See  Figure  7) 

Synthetic  webbing  slings  and  rope 

Synthetic  webbing  slings  have  been  used 
in  crane  work  due  to  their  light  weight  and 
ease  of  use.  They  don’t  kink  like  wire  rope 
and  seem  to  cinch  better  on  wood.  Their 
limitation  is  the  fixed  length  as  well. 

Enter  “synthetic  spliced  eye-slings.” 
They  have  a fixed,  spliced  eye  on  one  end 
only.  (See  Figure  2,  in  the  “bow”  of  the 
screw-pin  shackle  attached  to  the  hook). 
The  other  end  is  used  for  a tie-off.  The 
lengths  we  have  are  20  foot,  30  foot  and  36 
foot.  They  are  constructed  of  a polyester 
hollow  braid,  i.e.  Tenex,  Yalex,  Nerex  in  a 
5/8-inch  diameter.  For  working  in  close 
proximity  to  energized  lines,  we  also  have 
some  spliced  eye-slings  constructed  of 
Dyneema  SK60,  a high-strength,  low- 
weight  exotic  rope  fiber  that  is  dielectric. 
These  spliced  eye-slings  have  an  average 
breaking  strength  of  27,000  pounds  in  Vi- 
inch  diameter  and  40,000  pounds  in  Vs-inch 


Figure  7 - The  leg  of  the  wire  rope  choker  runs  inside  the  “bow"  of  the 
shackle. 


diameter,  as  opposed  to 
12,000  pounds  and  18,000 
pounds,  respectively,  in  poly- 
ester hollow  braid. 

The  benefit  of  using  these 
slings  is  the  unlimited  length 
adjustment.  The  sling  may  be 
tied  at  any  spot  along  the 
length,  making  it  ideal  for 
“balancing”  limbs. 

Knots 

The  knot,  or  hitch,  of 
choice  in  crane  work  is  the 
cow  hitch.  The  cow  hitch  has 
two  turns  of  rope  on  the 
wood  and  is  easily  untied 
after  loading.  The  limitation 
of  the  cow  hitch  is  that  it 
needs  enough  rope  to  go 
around  the  limb  or  log  twice.  If  the  rope 
isn’t  long  enough  to  go  around  twice,  a 
timber  hitch  will  work.  We,  at  The  Care  of 
Trees,  have  been  adding  one  more  turn  at 
the  throat  to  increase  knot  efficiency,  in 


addition  to  the  recommended  five  tucks. 
We  named  this  knot  “the  better  timber 
hitch.” 

Notches 

In  certain  situations,  a notch  cut  is  advis- 
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able  to  prevent  the  chok- 
er from  sliding  off  the 
wood.  If  there  isn’t  a stub 
or  flare  to  place  the  chok- 
er beneath,  the  possibility 
of  the  choker  sliding  off 
exists.  In  Figure  7 you 
can  see  a notch  cut  for  the 
choker  to  fit  into  to  keep 
it  from  sliding  up  and  off 
the  log. 


Figure  8 - Two  turns  at  the  throat  of  the  hitch. 


As  a rule  of  thumb,  use 
a cut  that  will  shock  load 
the  crane  the  least.  In  most  cases,  with  lat- 
eral limbs,  this  will  be  a straight  slicing  cut. 
Other  situations  may  dictate  a notch  and 
back  cut,  or  a step  cut,  depending  on  what 
the  outcome  is. 

Conclusion 

A crane  removal  is  arguably  the  most 
complex  operation  you’ll  run  into  in  tree 
care.  There  are  many  variables  in  play,  and 
the  stakes  are  high.  This  article  only 


scratches  the  surface  of  what  one  needs  to 
know.  When  you  plan  that  next  crane  job, 
make  sure  you  invest  enough  time  and 
resources  for  planning  and  preparation. 

Norm  Hall,  CTSP,  is  also  an  ISA  Certified 
Arborist  and  Tree  Worker,  and  a regional 
trainer  for  The  Care  of  Trees  in  Wheeling, 
Illinois.  This  article  was  excerpted  from  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2008  in  Milwaukee.  A 
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Letters  & E-mails 

Kudos  for  Guide  for  Plant 
Appraisal  co\um 

Many  kudos  to  “Scope  of  10th  Guide  for 
Plant  Appraisal”  in  your  May  2009  edition 
of  Tree  Care  Industry  Magazine.  In  my  opin- 
ion, it  is  one  of  the  best  Council  Comer 
articles,  which  have  been  appearing  for 
many  years  now. 

I know  what  CTLA  (Council  of  Tree  and 
Landscape  Appraisers)  is  going  through  in 
this  tedious  process,  as  I sat  at  that  table  for 
13  years  before  resigning  in  2007.  It  is  very 
demanding  work,  even  more  so  now  due  to 
more  complexities  in  the  plant  appraisal 
industry. 

The  writing  process  has  to  be  somewhat 
secretive,  to  the  dismay  of  some,  because  it 
will  not  become  authoritative  until  it  is 
reviewed,  edited  and  published.  We  need 
to  follow  the  9th  until  then.  It  does  not  take 
a rocket  scientist  to  know  that  this  will  be 
the  10th  time  The  Guide  has  been 
“improved,”  and  everyone  knows  that  it 
will  not  be  the  last  edition. 

The  article  mentions  value  and/or  cost 
several  times,  and  we  know  that  cost  may 
not  equal  value.  However,  depending  on 
the  assignment,  cost  may  equal  value. 

I do  have  a problem  with  two  of  the 
examples  explained  regarding  replacement 
and  reproduction  cost.  They  both  state, 
“When  subtracting  accrued  depreciation 
from  cost  new,  the  estimate  becomes  a 
depreciated  replacement  (or  reproduction) 
cost.”  It  should  read  that  the  cost  (not  esti- 
mate) becomes  depreciated  replacement  or 
reproduction  value  (not  cost). 

I am  delighted  that  there  will  be  peer 
reviewers  outside  of  the  green  industry. 
Before  I left  CTLA,  I submitted  the  names 
of  three  lawyers  who  expressed  interest  in 
reviewing  the  document. 

It  sure  sounds  as  if  the  10th  will  be  a big 
improvement  over  the  9th. 

Lew  Bloch,  RCA,  licensed  landscape 
architect,  author  of  Tree  Law  Cases  in 
the  USA 

Potomac,  Maryland  ^ 

Send  letters  & e-mails  to: 
staruk@tcia.org 
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News  Brief 

Man  gets  life  term  in  fatal  hit-and-run  of  tree  worker 


A San  Antonio,  Texas,  man  found  guilty 
of  murder  for  plowing  a stolen  truck  into  a 
tree  worker  was  sentenced  May  8,  2009,  to 
life  in  prison.  Roger  Ramirez,  45,  denied  the 
charges  during  a jury  trial  in  April,  accord- 
ing to  the  San  Antonio  News  Express. 

During  closing  arguments  for  the  hear- 
ing, defense  attorney  Libby  Wiedermann 
acknowledged  that  it  was  a “terrible,  horri- 


ble accident”  that  killed  the  59-year-old 
Ryan  Stephens,  a business  owner  who  was 
struck  as  he  prepared  to  trim  trees  with  his 
crew  one  morning  in  November  2006. 

Authorities  linked  Ramirez  to  an  aban- 
doned Dodge  Ram  found  blocks  away 
from  the  accident  scene  after  his  DNA  pro- 
file matched  saliva  found  on  the  vehicle's 
deployed  driver’s  side  air  bag. 
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Accident  Briefs 


Taken  from  published  reports. 

Brit  killed  in  gardening  accident 

A Llanbedrog,  Wales,  United  Kingdom, 
gardener  (landscaper)  died  April  3,  2009, 
after  being  hit  on  the  head  by  a swinging 
branch  in  his  own  backyard  a day  earlier. 

Michael  Demynn,  69,  was  trimming  a 
tree  with  two  friends  when  a branch  held 
back  by  rope  suddenly  broke  free  and 
struck  him,  according  to  the  Daily  Post  of 
North  Wales. 

The  impact  caused  a massive  brain 
injury  and  he  was  rushed  by  ambulance  to 
a hospital.  Doctors  were  unable  to  help  the 
former  mechanical  engineer,  and  he  died. 

Demynn  worked  as  a gardener  and  also 
helped  fix  machinery. 

Falling  tree  kills  worker  at  Univ.  Studios 

An  employee  of  a tree-trimming  compa- 
ny in  Los  Angeles,  California,  was  killed 
April  4,  2009,  when  a tree  at  Universal 
Studios  apparently  fell  on  him. 

Los  Angeles  County  sheriffs  deputies 
were  investigating,  but  preliminary  infor- 
mation indicated  that  the  man  was 
trimming  a tree  near  the  theme  park’s  Gate 
1 about  7:30  a.m.  when  it  fell  on  him. 


killing  him,  according  to  KABC-TV. 

The  man’s  name  was  withheld  pending 
notification  of  family. 

Man  suffers  seizure,  dies  trimming  tree 

A 58-year-old  man  apparently  had  a 
seizure  and  died  while  30  feet  up  in  a tree 
he  was  trimming  April  5,  2009,  in  Evans, 
New  York. 

Timothy  E.  Krzos  had  been  working  on  a 
tree  at  a friend’s  home,  but  ended  up  uncon- 
scious, wedged  between  two  branches  in  the 
tree.  Witnesses  told  police  he  climbed  the 
tree  and  was  cutting  branches,  when  he  told 
friends  below  that  he  was  feeling  dizzy  and 
was  going  to  climb  down,  according  to  The 
Buffalo  News.  While  on  his  descent,  wit- 
nesses told  police,  he  had  a seizure. 

Firefighters  were  able  to  reach  Krzos 
with  their  ladder  truck  and  then  lower  him 
to  the  ground.  He  was  pronounced  dead  at 
the  scene. 

Man  crushed,  injured  under  tree 

A tree  care  company  owner  was  critically 
injured  after  being  crushed  by  a tree  he  was 
cutting  in  Richmond,  Indiana  April  8, 2009. 

Brian  Coates,  45,  owner  of  Pikes  Peak 
Tree  Trimming  & Removal,  and  another 
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worker  had  been  taking  down  trees  in  a lot. 
A tree  they  were  taking  down,  estimated  at 
2 feet  in  diameter,  apparently  fell  in  a 
direction  they  weren’t  expecting,  in  a spi- 
raling motion,  according  to  a witness 
quoted  in  the  Palladium-Item. 

Three  men  pulled  the  tree  off  Coates, 
who  suffered  fractures  of  his  left  leg  and 
pelvis.  He  was  in  critical  condition  at 
Miami  Valley  Hospital  in  Dayton,  Ohio, 
following  the  accident. 

Woman  killed  by  felled  tree 

A man  in  Sandusky  County,  Ohio,  was 
cutting  a tree  that  had  fallen  and  was  lean- 
ing against  another  standing  tree  April  9, 
2009,  when  the  cut  tree  fell,  striking  and 
killing  his  wife.  As  the  tree  began  to  fall,  he 
told  his  wife  to  run,  but  the  tree  tumbled 
right  onto  Cynthia  Myers,  killing  her, 
according  to  WTVC-TV  in  Toledo. 

Cut  tree  limb  strikes,  injures  man 

A 69-year-old  man  was  injured  April  10, 
2009,  when  a large  tree  limb  fell  from  a 
tree  he  was  taking  down  in  eastern 
Hillsborough  County,  Florida,  striking 
him.  The  man’s  wife  was  with  him,  and 
called  for  help  after  she  tried  in  vain  to 
move  the  tree  limb. 

The  first  paramedics  at  the  scene  found 
the  seriously  injured  man  trapped  under  the 
limb  and  pulled  him  out  from  under  it, 
according  to  the  Tampa  Tribune. 

The  man  had  apparently  climbed  a lad- 
der to  remove  the  limb,  but  didn’t  like  how 
it  was  going  to  fall.  After  he  climbed  down 
to  move  the  ladder,  the  limb  fell  on  him. 

Man  crushed  by  palm  fronds,  dies 

Erasmo  Corrales,  36,  was  killed  April  11, 
2009,  while  trimming  a palm  tree  at  a home 
in  central  Phoenix,  Arizona.  Corrales  had 
been  cutting  palm  fronds  from  the  tree  when 
a ring  of  fronds  collapsed  on  top  of  him.  The 
weight  of  the  fronds  apparently  suffocated 
the  victim,  who  was  pronounced  dead  at  the 
scene,  according  to  ABC15.com. 

A chain  saw  was  also  knocked  out  of 
Corrales’  hands,  cutting  his  leg. 

Two  other  workers  who  had  been  on  the 
ground  reportedly  climbed  the  tree  to  help 
Corrales  and  when  firefighters  arrived,  the 
(Continued  on  page  55) 
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Internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 
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, NEW  - TCtA  member  companies  with  CTSPs 
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program. 


ll  II II  lL 


S't^AjL 


f*ax  2'  Unr  WmKp  lilC9  \ h^v 
Rill  i nU  uiN  Ci m'iiMI 


^ ■-  ■- 


The  results  are  in. 

TC1A  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medt* 
cal  attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get  Involved 
with  the  CTSP  program  experience  fewer  accidents,  fewer  injuries,  , , . 
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By  Rebecca  Fater 

All  it  takes  is  one  phone  call  to 
Nevic  Donnelly’s  business  in 
Austin,  Texas,  to  get  a sense  of 
this  arborist’s  outlook  on  life. 

“They  Might  Be  Monkeys!”  announces 
the  staffer  on  the  other  end  in  a cheery 
voice.  “How  may  I help  you?” 

Life  - and  work  - should  be  fim,  and 
that’s  pretty  much  how  Donnelly  ended  up 
where  he  is  today.  As  a child,  he  and  his 
family  spent  lots  of  time  outdoors,  camp- 
ing every  other  weekend  and  climbing 
trees.  As  a youth,  his  father  and  grandfather 
- both  forestry  workers  as  young  men  - 
steered  him  in  the  direction  of  forestry 
work  in  the  southern  California  mountains, 
which  Donnelly  adapted  to  quickly  and 
took  that  experience  with  him  when  he 
moved  to  Texas  and  landed  a job  running  a 
tree  crew. 

“It  fit  me,”  says  Donnelly,  now  36.  “It’s 
been  a career  I enjoy  and  have  been  able  to 
grow  in,  and  it  will  probably  be  a job  I’ll  be 
doing  until  I die.” 
He  stops  and 
laughs,  realizing 
his  inadvertent 
death  sentence, 
and  corrects  him- 
self. “I’ll  grow  to  a 
ripe  old  age  doing 
it,  and  peacefully 
retire.” 

The  name  of  his 
company  is  the 
next  clue:  They 
Might  Be  Monkeys!  Texas  Tree  & Land 
Co.  The  unusual,  smile-inducing  name 
sprang  from  the  mouth  of  his  daughter 
years  ago  when  she  visited  him  on  the  job, 
surprised  to  see  her  daddy  swing  down 
from  a tree  to  see  her. 

“Daddy,  do  you  think  you’re  a monkey 
or  something?”  Donnelly  still  recalls  her 


Nevic  Donnelly 


They  Might  Be  Monkeys!  staff  taking  advantage  of  a rain  day  for  some  training  in  the  shop  include,  from  left,  Steven 
Harthcock,  Nevic  Donnelly,  Dm  Noonan,  Jackson  McIntosh  and  Larissa  Swindle. 


asking. 

“Well,  I might  be,”  he  told  her. 

The  line  stuck  in  his  head,  and  three 
years  later  when  he  opened  the  doors  of  his 
own  business  he  called  up  his  daughter’s 
quip.  Sure,  the  name  is  silly,  he 
acknowledges.  But  after  10 
years  doing  quality  work  in  ... R ^ 5LJ 
Austin,  They  Might  Be 
Monkeys!  has  earned  its 
respect. 


(change  the  name),  from  customers,  friends 
and  colleagues,”  Donnelly  says. 

The  quirkiness  of  the  name  is  also  mem- 
orable. 

“People  remember  the  name,”  he  adds. 
“Every  other  tree  company  in  Austin  is 
‘Austin  Professional  Tree  this,’  or 
‘Austin  Tree  that.’” 


“I  like  to  think,  ‘silly 
name,  serious  arboricul- 


ture,”’ says  Donnelly. 


“There  was  a time  I thought  about  chang- 
ing the  name  of  the  company,  because  I 
thought,  well,  it’s  just  not  serious  enough. 
We’ve  moved  from  being  strictly  a pruning 
company  into  more  serious  arboriculture, 
working  with  preservation  and  the  individ- 
ual health  of  specimen  trees.  But  there  was 
basically  a public  outcry  that  I shouldn’t 


But  a smile  and  an  upbeat 
attitude  is  only  half  the  story  at 
They  Might  Be  Monkeys!  Fun 

aside,  Donnelly  loves  working 

**  with  trees,  from  pruning  to 
confidence  preservation  and  education  of 

the  greater  Austin  community  about  all 
things  related  to  arboriculture.  The  compa- 
ny also  opened  an  arborist  supply  store  this 
year,  featuring  climbing  and  safety  gear. 
Always  focused  on  improving  his  business, 
he  turned  to  TCIA’s  Accreditation  program 
to  make  sure  They  Might  Be  Monkeys! 
was  the  best  it  can  be. 
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“One  of  the  reasons  we  wanted  to  do 
it  was  to  help  us  streamline  the  business 
end  of  the  business  - behind  the  desk,” 
he  says.  “Keith  (Babbemey,  vice  presi- 
dent) and  I love  trees,  but  neither  of  us 
are  trained  businessmen.” 

It  took  the  company  about  six  months 
to  complete  the  paperwork  and  deter- 
mine that  their  policies  and  practices 
lined  up  with  TCIA  requirements.  Their 
bookkeeper  - “who  has  doubled  as  our 
den  mother,”  Donnelly  jokes  - helped  the 
team  compile  records  and  information. 

“We  were  already  right  there  as  far  as 
work  practices,  safety  and  all  that,”  he  says. 

“It  was  a multi-step  process  and  it  took 
some  time,”  adds  Babbemey.  “Sometimes, 
when  you’re  in  the  business  as  long  as 
we’ve  been  in  it,  it’s  just  one  more  certifi- 
cation. We  are  in  this  job  because  we  enjoy 
the  work,  but  neither  of  us  is  a business 
man.  The  (Accreditation)  process  put  us  in 
a position  to  feel  that  this  business  is  in 
order.  It’s  just  been  a good  resource.” 

The  TCIA  Accreditation  auditor  arrived 


Keith  Babbemey,  Nevic  Donnelly  and  Jackson  McIntosh  at 
the  2009  Southern  Chapter  ISA  Tree  Climbing 
Championship. 

in  September  to  observe  the  crew  on  the 
job. 

“It  went  really  smoothly,”  recalls 
Donnelly.  “(The  auditor)  told  me  we  fin- 
ished in  the  top  10  percent,  which  to  me 
feels  good.  He  said,  ‘Keep  doing  what 
you’re  doing.’” 

After  earning  Accreditation,  Donnelly 
received  congratulations  from  other  tree 
care  companies  and  colleagues,  though  he 
is  unsure  how  much  the  Accreditation  sta- 


tus will  resonate  with  the  general  con- 
sumer. 

“I  honestly  have  to  say  we  didn’t  real- 
ly do  the  Accreditation...  to  give  us  a 
competitive  edge  in  the  marketplace,” 
Donnelly  says,  adding  that  They  Might 
Be  Monkeys!  is  one  of  five  businesses  in 
Texas  with  TCIA  Accreditation,  two  of 
which  are  national  companies.  “I  think 
the  awareness  of  TCIA  and  their  pro- 
grams in  central  Texas  is  primarily 
limited  to  the  business  people.” 

But  while  consumers  may  not  yet  neces- 
sarily respond  directly  to  the  TCIA 
Accreditation  symbol  on  his  Web  site, 
Donnelly  believes  his  effort  to  improve  his 
own  company  - and  set  the  example  for 
others  - is  just  as  valuable. 

“We  need  programs  like  TCIA 
Accreditation,”  he  says.  “I  wanted  to  do 
what  I could  to  help  raise  the  bar.  The  more 
companies  that  we  have  that  go  through 
this  process,  the  more  good  companies  we 
will  have  out  there  doing  the  right  kind  of 
work.”  A 


You  know  you're 


Do  your  customers? 


The  qualities  that  set  you  apafr  from  your  oompetrtore  may  be  obvious  to 
you  - hut  how  can  potential  customers,  choose  with  confidence* 

Consumers  ate  mote  knortledgeabte  than  ever  about  bee  care.  Make  it  easy 
far  them  to  choose  you  by  taking  your  business  to  another  levei- 

TClA  Accreditation  is  an  external  review  pf  ywr  business  tfrot 
allows  you  to  both  strengthen  your  organization  internally  and  separate 
yourself  from  the  competition. 

The  Process  creates  a self-awareness  of  your  company's  strengths 
and  weaknesses  that  is  invaluable  to  future  growth  and  requires  you  to 
fece  and  resolve  weaknesses, 

The  Credential  sets  your  company  apart  as  one  of  the  most  neiiaWe, 
ethical,  and  safe  teams  of  professionals  m the  field. 


A Compete  among  the  most  professional  companies  m the  held 
^ a Attract  career-driven,  loyal  employees  who  take  phde  in  their  work 


Are  you  ready  to  stand  out? 


increase  profits.,  tower  insurance  rates- 


Cal  800-733.2622!  to  request  an  information  package,  o> 
-vrs  LWWVlf.tCia.Or9  dick  me  Accreditation  tab. 
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Branch  Office 
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Nothing  is  more  important  to  employees  than  working  for  a boss  who  gives  them  a genuine  sense  of  self-worth.  What  bet- 
ter way  to  do  that  than  with  a job  briefing  to  remind  them  that  you  care  about  their  safety.  Here,  the  Landscape 
Preservation  Maintenance  Team  meets  prior  to  starting  work  at  the  Massachusetts  Arborists  Association’s  annual  Arbor 
Day  Celebration  at  Minute  Man  National  Historical  Park  in  Concord,  Mass.,  May  1, 2009. 


By  John  Parker  Stewart 

You  have  worked  for  years  to 
establish  your  own  business.  You 
have  carefully  laid  out  your  own 
targets  and  professional  goals.  You  have 
tried  to  groom  your  workforce  to  represent 
your  standards  of  performance  and  quality 
to  your  customers.  You’ve  struggled  to 
retain  your  current  customer  base  and 
develop  new  ones.  You  want  to  succeed. 
You  deserve  that! 

Key:  Your  employees 

You  have  every  right  to  expect  success  in 
your  future.  The  key  is  your  employees. 
They  are  the  ones  who  represent  you  in  the 
field  of  daily  performance.  They  must  be 
an  extension  of  all  that  you  believe  and 
want  to  deliver  to  your  customers  - thus, 
promoting  your  reputation  and  building 
your  base.  Does  it  all  come  down  to  your 
ability  to  motivate  them? 

Bust  the  myth  of  traditional  “motiva- 
tion” Let’s  take  a hard  and  honest  look  at 
traditional  motivation.  It  seems  some  of  the 
most  popular  presentations  at  conferences 
and  conventions  always  include  motiva- 
tional speakers.  These  are  the  folks  who 
really  get  the  room  going,  charging  up  all 
the  attendees  with  high  levels  of  energy 
and  chants  of  “We’re  going  to  reach  the 
goal!”  or  “We’re  going  to  win!”  - rivaling 
any  good  half-time  coach’s  revelry  to  get 
the  troops  going.  We  buy  their  tapes,  work- 
books, texts,  DVDs  and  listen  to  them  in 
the  car  for  the  next  year. 

The  messages  these  gifted  speakers  pres- 
ent are  valuable  and  exciting.  They 
certainly  get  us  psyched  to  achieve. 
However,  there  is  a myth  that  must  be 
“busted.”  The  myth  is:  “one  person  can 
motivate  another.”  This  is  flat  out  not  true. 
One  person  cannot  motivate  another.  All 
the  university  research  in  the  world  sup- 
ports this  premise.  (Actually,  the  only 
exception  is  motivation  resulting  from  fear 
or  threat,  which  is  highly  resented  and 
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short-lived.) 

The  research  clearly  points  out  that  we 
can  only  motivate  ourselves.  We  cannot 
motivate  others.  We  can  only  motivate  our- 
selves. This  is  the  truth. 

How  do  we  apply  this  to  our  business? 

So,  how  does  this  affect  us  as  business 
owners  and  leaders  of  employees?  If,  in 
fact,  we  cannot  motivate  our  own  people 
- and  if,  in  fact,  they  can  only  motivate 
themselves  - what  is  our  real  purpose  as 
owners,  leaders,  managers  and  supervi- 
sors of  our  crews  and  employees?  We 
have  poured  our  sweat  and  blood  into  our 
businesses  for  years.  We  have  grown 
these  businesses  to  the  point  where  we 
have  no  choice  but  to  rely  on  our 
employees  to  do  what  we  need  to  them  to 
do.  They  are  representing  our  values  and 
standards  of  quality  to  our  customers  in 
the  same  way  that  we  would  if  we  had 
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the  time  to  actually  do  the  physical  work 
at  each  of  our  customer’s  homes  and 
business  locations  ourselves.  If  we  can’t 
motivate  them,  then  what  is  our  purpose? 
The  answer  to  the  question  “what  is  our 
actual  role?”  is  clear.  If  people  can  only 
motivate  themselves,  and  we  cannot 
motivate  others,  then  our  purpose  as  a 
business  owner  and  leader  of  others  is  to 
create  an  environment  where  individuals 
“self-motivate.” 

Creating  an  environment  of  self- 
motivation 

Creating  an  environment  conducive  to 
self-motivation  is  not  difficult.  It  does  not 
require  a management  “Einstein,” 
advanced  degrees  in  psychology,  or  special 
skills  in  human  performance.  It  just 
requires  an  understanding  of  what  makes 
up  such  an  environment,  along  with  a will- 
ingness on  our  part  to  put  into  practice 


those  critical  and  essential  elements  so  our 
people  will  want  to  “self-motivate.” 

Supportive  research  - what  employees 
really  want 

Exploring  this  deeper,  I point  to  a fasci- 
nating study  that  was  completed  a few 
years  ago  by  the  prestigious  Conference 
Executive  Board  of  the  Corporate 
Leadership  Council.  The  results  under- 
score the  influence  of  a leader  or  business 
owner  in  influencing  the  willingness  of 
employees  to  self-motivate  and  give  their 
hearts.  Let  me  summarize  the  findings  as 
follows:  Out  of  all  the  things  that  high  per- 
forming employees  want  from  their 
employers  (base  pay,  bonuses,  shares/own- 
ership,  health  insurance  premiums, 
matching  401(k)  plans,  time  off,  vacations, 
flex  time,  etc.),  nothing  is  more  important 
to  them  than  working  for  a boss  who  gives 
them  a genuine  sense  of  self-worth  that 
they  feel  when  they  are  actually  on  the  job. 
This  is  further  defined  as  job  challenge,  job 
responsibility,  job  growth,  a sense  of  being 
appreciated,  an  ability  to  communicate  job 
improvements,  a sense  of  contribution  to 
the  work,  etc.  In  summary,  this  suggests 
that  high  performance  employees  truly 
seek  a boss  who  provides  them  with  a 
“sense  of  making  a difference.”  This  super- 
sedes all  the  usual  extrinsic  factors  that  a 
job  can  provide  and  focuses  right  at  the 
core  of  intrinsic  factors  that  are  usually 
overlooked  by  the  traditional  work  envi- 
ronment. 

Hands  & feet 

Now  add  this  thought  to  the  above:  I am 
convinced  that  an  employer  can  buy  an 
employee’s  hands  and  feet.  This  may  be  for 
minimum  wage.  It  may  be  for  $20  an  hour. 
It  may  be  $50,000  a year.  But  when  it  is  all 
said  and  done,  all  you  have  are  their  hands 
and  feet.  This  is  not  enough.  Yes,  hands 
and  feet  are  essential  to  doing  the  tasks  of 
the  job  - sharpening  a chain  saw,  trimming 
the  tree,  operating  the  equipment,  scouting 
for  an  estimate,  completing  the  spread- 
sheet, etc.  Yet,  that  is  not  enough. 

Heart  & head 

Only  having  the  employee’s  hands  and 
feet  is  a lose-lose  situation.  It  can  breed 
resentment,  distrust  and  misunderstand- 
ings. What  is  missing  is  the  “heart  and 


head.”  If  we  really  want  a win-win  among 
our  employees,  we  must  not  just  buy  their 
hands  and  feet,  but  earn  their  heart  and 
head.  Yes,  this  must  be  earned.  Having  a 
combination  of  hands  and  feet  and  heart 
and  head  will  provide  the  sure-fire  formula 
of  success  that  we  all  need  and  deserve. 

Heart  + Head  = Environment  of  Self- 
Motivation 

Obtaining  the  heart  and  head  requires  the 
same  type  of  formula  of  elements  as  estab- 
lishing an  environment  of  self-motivation. 
The  same  components  are  involved.  There 
are  specific  behaviors  that  you  can  foster 
among  your  workers,  crews  and  direct 
reports. 

Key:  Influence  of  the  owner/leader 

Too  often  we  overlook  or  underestimate 
our  own  influence  on  our  employees  and 
their  resultant  attitude,  which  directly 
affects  their  performance.  We  minimize  the 
impact  that  our  actions  and  words  have  on 
them.  A greater  awareness  of  this  impact, 
and  a slight  shift  in  our  behavior,  will  reap 
huge  dividends  in  earning  their  heart  and 
head. 

Trust  follows 

The  classic  goal  is  to  earn  the  trust  of  our 
people.  However,  trust  cannot  be  demand- 
ed or  bought;  it  must  be  earned  over  time. 


It  is  a result  of  consistent  behavior  that 
sends  a message  to  our  employees  that  they 
make  a difference.  Once  again,  the  process 
of  earning  trust  belongs  in  the  same  formu- 
la as  establishing  an  environment  of 
self-motivation. 

Followed  by  a sense  of  “self-worth  and 
value” 

As  we  establish  an  environment  of  self- 
motivation,  our  employees  will  further 
develop  a strong  and  solid  sense  of  self- 
worth  and  value.  This  will  translate  into 
direct  job  responsiveness  and  performance, 
which  is  what  we  also  desire. 

Requires  a major  paradigm  shift  in  our 
approach 

Understanding  our  natural  approach  to 
our  business  and  the  way  we  traditionally 
treat  our  employees  will  need  some  adjust- 
ments - once  we  recognize  the  ways  we 
change  from  a “hands  and  feet”  business  to 
a “heart  and  head”  business,  we  can  truly 
succeed. 

John  Parker  Stewart  is  a specialist  on 
human  performance.  This  article  was  the 
subject  of  his  presentation  “The  Real 
Bottom  Line  - True  Employee 
Motivation,”  at  TCI A’s  2009  Winter 
Management  Conference  this  past 
February  in  the  Bahamas. 
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Classified  Ads 


HELP  WANTED 


Experienced  Tree  Climber 

Drug  free;  with  own  equipment  & truck;  CDL  a plus. 
Year-round  work  in  Baton  Rouge,  LA.  Top  Pay.  Call  Tree 
Surgery  by  Ricky  Vincent  at  (225)  683-3800. 


Sales  & Service  Representative 

McFarland  Tree  & Landscape  Services  has  an  oppor- 
tunity available  for  a professional,  ambitious 
individual  to  join  our  already  outstanding  team  in 
Philadelphia,  PA.  The  successful  candidate  will  be 
responsible  for  sales  & services  to  existing  clients 
while  developing  new  clients.  Year-round  employment 
& top  industry  wage  potential.  Company  benefits  and 
auto  allowance.  Jeanne  Houser  or  Locke  Woodfin;  Call 
(215)  438-3970  or  fax  (215)  438-1879,  mcfar- 
land@onrampcom.com. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd„  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd„  Sanford,  FL  32771. 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great  opportunities  for 
college  graduates  and  student  interns.  If  you  are  a 
results-oriented,  motivated  individual  looking  for  a 
growing  company  recognized  for  safety  and  legendary 
service  - we  need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply  online. 
Or  call  Dave  Vine  at  (303)  337-6200  or  e-mail 
dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Whether  yau  are  preparing  Tor  the  Tree  Worker  exam  or  a seasoned 
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■ Double  Fisherman's  • Square  Knot 
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A few  good  men  and  women.  Sales  (Arborist),  Tree 
Climber  & Foreman,  PHC  Applicator/Technician 

Are  you  a professional  arborist,  plant  health  care 
applicator,  horticulturist,  or  have  the  drive  and  inter- 
est to  be  better?  RTEC  Treecare  specializes  in  Federal 
Government  and  high-end  residential  work.  We  seek 
only  a few  professionals  dedicated  to  best  practices 
and  growth.  RTEC  Treecare  is  an  Accredited  company, 
and  was  recognized  as  a 2009  Department  of 
Homeland  Security  Small  Business  of  the  year. 
Specializing  in  general  tree  work,  plant  health  care, 
and  our  newest  division,  Environmental  Solutions.  We 
offer  a safe,  drug-free  environment,  competitive  ben- 
efits package,  and  promote  career  advancement  and 
continuing  education.  E-mail:  Jobs@RTECtreecare; 
(703)  573-3029. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an 
excellent  salary,  bonus  and  benefits  package 
including  401(k)  and  company  paid  medical  and 
vacation  benefits.  For  career  opportunity  and  confi- 
dential consideration,  send  or  fax  resume,  including 
geographic  preference  and  willingness  to  relocate 
tO: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes. 
Year-round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA 
Beach,  hendrontreecareinc@verizon.net,  (757)  595- 
8733. 


Climber/Climber  Crew  Leader 

Year-round  work  for  Est.  Vegetation  Management 
Firm.  Seek  experienced/safety-minded  tree 
climber(s).  Pay/benefits/40 l(k).  (315)  668-7707.  Fax 
resume  to  (315)  668-7744;  mail  to  Eastcom  1092  Co 
Rt  37,  Central  Square,  NY  13036. 
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Dn  you  need  help  finding  the  right  employees? 

^ Selling  that  used  equipment?  i,  — -'j* 

J lave  a product  or  sendee  to  promote? 
w * V*  Let  us  help! 
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TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  (>UR  MATURE. 

t'tw  Gvit  ] DO  vi'drs,  wAt  nudu  iron,  shrut*-dild  uur  jxiiijiti'  LlinvL.  Ours  is  jn  CHIrtjMtiluuVial  Culluktf 
in  wfhtch  new  idej.s  aw  and  dor  if  ion?  are  shared-  rwH  FundoJ  down,  he  prirridt  a 

hijJiLy  Liimix’liLivi1  fjjni[it.-iL%.iLi(ni  jiilJ  ^unumus  Ix'iujhLv  inducting  nio:l  iL.it-'dml  jl/JilL 

iiiwrarKC,  441(h)  and  mote.  And  wc  cticourigcourrmptoMCttfo  suoewd  holh  in  and  out  oT  the 
mirfcpiucif.flLinsidura  earerr  with  ISarllutl  Tree  ItsperEs.  Wlsure  gmYtlli  lup|'t,n'-  every vvliere  yew  )m>k. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  DF  EMPLOYMENT  & BENEFITS,  2D3. 123.1121  OFt  VISIT  BARTLETTCOM 


Our  WEB  STORE  is  now  open  Tor  business! 
Visit  wwW'Westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  In  the  tree  care  industry. 


Place  if  pur  first  order  online  and  receive  a 1 0^  discount* 
Type  In  the  promotional  code  # TCEA090I 


I -8DD-94-A R BOR  24hr  Fax  ( 9 1 6 ) S52-5BOO 
e-DNitl  into@wwtemfree.bli 


Wc«(p 

AX.  HCj  Visa,  ond 
Diicowr  Cr«S£  Cm* 


WESTERN  TREE  EQUIPMENT  4r  REPAIRS 


WcjhipUPS 
Hnn  - M-F 
7jm-4pm  PST 
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Park  Maintenance  11-Forestry 

City  of  Waterloo,  IA,  is  looking  for  a qualified 
arborist/climber  to  help  maintain  street,  park  and 
golf  course  trees.  For  details  go  to 
www.ci.waterloo.ia.us  and  click  on  Jobs. 


SeacoastNH  Tree  Co. 

Tree  climber/foreman  w/  strong  pruning  and  removal 
skills,  certified,  good  work  ethic,  capable  of  taking 
directions  w/at  least  3 yrs.’  experience.  Competitive 
pay,  health  ins.,  vacation,  y/r  work  & profit  sharing. 
(603)  431-0101. 


Mountain  High  Tree,  Lawn  & Landscape  Co.  in  beau- 
tiful Denver,  CO 

Dedicated  to  utilizing  the  most  up-to-date  arboricul- 
tural  practices  for  35  years.  Accepting  applications 
for  a Field  Trim  Supervisor  position.  Duties  include 
training,  safety  program  implementation,  production, 
customer  relations.  Minimum  of  5 yrs’  exp.  & perform, 
at  a lead  foreman  level.  Salary,  full  benefits,  compa- 
ny truck.  Call  Dave  Entwistle  at  (303)  457-5856  or 
e-mail  DaveEntwistle@mountainhightree.com. 
Advancement  available. 


Climber/Arborist 

Sixty-year-old  company  located  in  SC  has  immediate 
openings  for  climbers  experienced  in  pruning, 
removals,  cabling-bracing,  PHC  and  more.  Applicants 
must  possess  a valid  driver’s  license  and  must  be 
drug  free.  A CDL  and  ISA  arborist  Certification  is  a 
plus.  Benefits  include  JOB  SECURITY  health  and  den- 
tal ins.,  holidays,  continued  training  and  a great  work 
atmosphere.  Respond  to  chris@soxandfreeman.com 
or  call  Chris  Freeman  (803)  252-7664. 


EQUIPMENT 
FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot 
to  102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at 
(201)  206-2464. 
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Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers. ..and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 


1997  Ford  F-800  bucket  truck 

57  foot  working  height,  Hi-Ranger,  fuel  injection,  429 
6 speed,  11  foot  Southco  Chip  Body,  59,000  miles, 
excellent  condition,  original  owner.  Extra  equipment 
included.  $22,000.  Call  (203)  270-3837. 


For  even  more  up  to  date  Used 
Equipment  ads, 

check  out  TCIA’s  Web  classifieds 
at  www.tcia.org 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at  (315) 
323-2303  or  1-800-858-0437. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives, 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape, 
asking  $125,000.  New  $225,000.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $14,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Why  SavATree?  Advance  your  education. 


• i>4  1 

t 


Patrick  Parker,  PHC  Director 

“After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
In  the  country  Fm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasi  ng  my  knowledge." 


I ' 


SavAikee 

Trt*  TroB  anti  Bftiuh  Cm  ib  Cbtfipirry 

Offices  in  CT,  DC,  MA,  MD,  MJ,  FKV.4  VA. 

Please  fax  or  email  you r resume  to 
4 14-242-3934  ■'  aareers&SErvBtree.Dom 
www.eovelree.ceni 
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Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75’  of  working  height 
for  rent  or  sale.  Call  for  rates  & availability.  Servicing 
New  England  & NY.  1-800-258-1010  or  dumor- 
rliftrental@gmail.com. 


1996  EB40  Express  Blower  Truck 

250k  mi.  0 hrs  on  rebuilt  blower,  Irgr  feeder,  rebuilt 
back  door,  new  clutch/starter.  Radio  remote, 
watering  & coloring  system.  400’  of  hose  & 
more.  Good  cond.  DOT  insp.  $75,000  0B0 
tpeters@kramertree.com  (630)  293-5444. 


Stump 

Cutters 

Carbide  Tipped 


Jlfau1  ilfflny/wtimrTS  fit ^ Dhtrftortitip  'STUMP  CLAW  TEETH' 
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Buy  from  ihi.  Qric}inai  Mraff/odiirar 
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PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


BUSINESSES 
FOR  SALE 

Southwest  Florida 

Est.  1986.  400k+  gross  ’08  repeat  clientele.  60’  aer- 
ial lift,  Int’l  grapple,  Vermeer  stumper,  chipper,  saws 
& more.  Tremendous  growth  potential,  owner  retiring 
will  assist  in  transition.  $225k.  Call  (239)  910-0237. 


Citrus  County  FL 

22  yrs.  1984  Ford  bucket  truck;  ’95  (diesel)  & ’97 
F350  dump  trucks;  ’01  Dodge  p/u;  2-Vermeer  stump 
grinders;  ’01  Int’l  loader  truck;  Bandit  chipper;  chain 
saws  & blowers.  2 Ige  fenced  lots  for  trucks,  industri- 
al area.  (352)  344-2696. 


California  (Orange  County)  Tree  Service/Landscape 

This  business  boasts  a deep,  25-year  client  base. 
Owner  has  3 highly  skilled,  full-time  employees  & 2 
part-time.  Owner  is  ready  to  retire  & would  like  to  turn 
his  very  profitable  tree  service  over  to  an  energetic 
person  who  enjoys  being  outside  in  the  beautiful 
Southern  CA  weather.  This  would  be  ideal  for  another 
tree  or  landscape  company  to  merge  for  an  immedi- 
ate increase  in  revenue.  Please  call  (714)  866-1928 
for  more  detailed  information. 


European  Tree  Care  Co.  Expanding 

Seeks  to  purchase  small  to  medium  size  tree/forest 
works  company:  Tree  pruning/removal;  land  clearing 
in  the  states  of  Oregon,  Montana,  Colorado,  Idaho,  No. 
Calif.,  Washington  and  Utah.  Possibly  including  per- 
sonnel & equipment.  Call  (646)  645-0301. 


SWTTTir-*l  ■ UTIMTIB-IIl  WK-unwmi-mriP 


Durability  Guaranteed: 

If  You  Can  Break  It  - We'll  Replace  H ! 

Only  Tbm 
1*^  MOTION 


DIM,  The  Ultimate  Safety  Rated 
Engineered  & Maimfartur Ed  Dutrigget  Pal 
Tw  smft  Jfflori  1*  Ita  JfcyM*  Lea  Hm*  The  Bed!1 


Advertise  in  the  Summer  Buyers’  Guide 
in  the  July  issue  of  TCI  magazine 
1-516-625-1613  or  sachin@tcia.org 


ightning  Protection  for  T rees 

V Preserve  and  Protect  Yoijr  Client's  T rees 


Install  systems  on: 
Golf  Courses 
O Historic  Sites 


rc>  Estates 
O Valuable  Trees 


Limited  Investment 
Quick  Profits  - Free  Quotes 

Call  today  for  a free  tree  kit  folder.  Order  a 
"How-to  Presentation 11  , CD  or  VHS  Si  9.95. 
Visa  or  MasterCard. 


Independent  Protection  Co.,  Inc. 
800-860-8388  03  www.ipclp.com 
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Washington  in  Review 

By  Peter  Gerstenberger 


Will  OSHA  reinvent  itself  in  the 
Obama  administration?  Just 
how  serious  is  OSHA  becom- 
ing about  enforcement?  What  does  all  of 
this  mean  to  the  tree  care  industry? 

In  the  tight  economy  with  federal  budg- 
etary priorities  arguably  residing 
elsewhere,  the  agency  is  freezing  growth  of 
a Bush-era  compliance  assistance  program 
and  completely  scrapping  an  unsuccessful 
enforcement  program  to  free  up  more 
resources  for  enforcement. 

The  compliance  assistance  program 
under  scrutiny  is  known  as  the  Voluntary 
Protection  Program,  or  VPP.  OSHA  does 
not  have  to  receive  significantly  more  feder- 
al funding  to  ramp  up  inspections.  All  it  has 
to  do  is  shift  money  away  from  the  “helpful” 
programs  established  during  the  Bush 
administration  and  toward  enforcement. 

In  testimony  before  the  House 
Subcommittee  on  Workforce  Protections, 
acting  OSHA  administrator  Jordan  Barab 
said,  “We  need  to  better  utilize  the 
resources  that  we  already  have.  In  order  to 
direct  more  of  OSHA’s  existing  resources 
into  enforcement  and  to  provide  time  to 
address  concerns  in  an  upcoming  GAO 
Report  on  the  efficacy  of  OSHA’s  VPP,  I 
have  informed  the  field  staff  that  we  will 
suspend  the  previous  administration’s 
practice  of  establishing  goals  for  new 
Voluntary  Protection  Program  sites  and 
Alliances.” 

What  other  enhancements  is  OSHA 
planning  for  enforcement? 

OSHA  plans  to  work  with  the  Justice 
Department  on  increasing  prosecution  of 
employers  that  repeatedly  violate  safety 
laws.  Expect  to  see  more  prison  sentences 
for  owners  and  managers  who  repeatedly 
flaunt  safety  regulations. 

Barab  plans  to  replace  the  much-criti- 
cized Enhanced  Enforcement  Program 
(EEP)  with  a new  Severe  Violators 


OSHA  plans  to  work  with 
the  Justice  Department 
on  increasing  prosecu- 
tion of  employers  that 
repeatedly  violate  safety 
laws.  Expect  to  see  more 
prison  sentences  for 
owners  and  managers 
who  repeatedly  flaunt 
safety  regulations. 

Inspection  Program.  The  EEP  was  slammed 
in  a 46-page  report  from  the  Office  of 
Inspector  General,  which  said  that  OSHA 
failed  to  adequately  identify  and  inspect 
major  companies  with  repeat  violations. 
What  OIG  auditors  found  is  that  for  EEP- 
qualifying  employers  with  fatalities,  OSHA 
did  not  always  properly  identify  and  con- 
duct cases.  In  fact,  for  97  percent  of 
sampled  EEP  qualifying  cases,  OSHA  did 
not  comply  with  EEP  requirements  for  at 
least  one  of  the  following:  designating  EEP 
cases,  inspections  of  related  worksites, 
enhanced  follow-up  inspections,  or 
enhanced  settlement  provisions. 

Meanwhile,  the  Democratic  majority  in 
Congress  is  pushing  legislation  that  seeks 
to  increase  OSHA  fines  and  prison  sen- 
tences for  owners  and  managers  in 
workplace  fatality  cases.  Under  the 
American  Recovery  and  Reinvestment  Act 
(ARRA),  hundreds  of  billions  of  federal 
dollars  will  be  spent  on  various  infrastruc- 
ture and  industrial  growth  projects.  OSHA 
will  implement  a multi-tiered  enforcement 
program  to  assure  worker  protection  on 
ARRA-related  projects,  thereby  directing 
enforcement  efforts  to  stimulus  package- 


related  projects  as  well  as  to  industries  in 
manufacturing  that  support  those  projects. 

Tree  worker  safety  can  only  be  enhanced 
if  OSHA  adopts  rules  that  are  based  upon 
industry-accepted  safe  practices.  To  that 
end,  TCIA  has  recently  received  assur- 
ances that  the  federal  OSHA  initiative  to 
adopt  an  arborist  standard  remains  alive 
and  well. 

Change  is  inevitable.  As  OSHA  changes, 
the  companies  that  invest  in  safety  and  that 
understand  OSHA  compliance  also  stand 
to  gain  from  more  regulatory  pressure 
being  applied  to  their  non-compliant  coun- 
terparts. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  4. 
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By  Rick  Howland 

Depending  on  who  you  talk  to  or 
your  source  of  news  and  opinion, 
this  recession  will  last  from  two 
to  perhaps  10  years.  However,  experts  on 
all  sides  of  the  issue  agree  that  all  is  not 
doom  and  gloom.  The  economy  will  con- 
tinue to  recover,  albeit  at  what  pace  no  one 
knows. 

That  said,  pundits  from  the  White  House 
to  the  local  chambers  of  commerce  agree 
that  as  times  change,  businesses  need  to 
change  along  with  them.  Tree  companies 
need  to  adjust  to  new  markets  and  new  pur- 
chasing models,  and  find  new  ways  to 
make  a buck,  either  with  new  areas  of  busi- 
ness or  by  simply  adding  capabilities  to 
existing  ones.  Put  another  way,  capitalism 
- the  ability  to  find,  get  and  keep  business 
- will  be  the  watchword  for  this  next  phase 
of  the  American  economy.  So,  we  need  to 
think  of  this  crisis  as  a mix  of  danger  and 
opportunity. 

What  we  want  to  talk  about  here  is  grap- 
ples, attachments  and  opportunity. 

We  always  seem  to  be  writing  about 


trends:  Trends  in  equipment,  trends  in 
buyer  purchases  or  trends  in  new  and  inno- 
vative ways  to  adapt  equipment  for 
profitability.  Grapples  and  attachments 
may  incorporate  all  those  trends. 

Two  trends  in  grapples  and  attachments 
seem  to  be  occurring  simultaneously. 

First,  the  grapple  and  attachment  are 
economical  ways  to  make  an  existing  tool 
carrier,  such  as  an  excavator,  loader  or  skid 
steer,  more  versatile.  Simultaneously,  a 
wise  business  person  will  be  looking  at 
how  that  tool  - grapple,  fork,  etc.  - can  do 
more  and  better  work,  bring  in  more  and 
better  jobs  (sometimes  larger  ones,  but  also 
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Multitek’s  Mark  II  push  grapple,  above  and  at  left,  fea- 
tures a 360-degree  rotating  grapple  that  opens  up  to  60 
inches,  and  comes  with  a winch  system  and  a tree  push 
bar.  It  is  shown  here  on  a Takeuchi  TL 130  track  loader. 

more  numerous  smaller  ones,  too.)  The 
right  attachment  is  a tool  that  increases 
productivity  and/or  reduces  labor  costs  and 
overhead.  That  is  the  definition  of  an 
investment:  a purchase  that  makes  or  pre- 
serves money. 

One  very  good  example  would  be  the 
grapple  that  can  load  huge  piles  of  brush, 
but  also  handles  loading  great  volumes  of 
larger  material  - trees  and  branches  - into 
a chipper  or  grinder  for  quick  conversion  to 
mulch  or  starter  material  for  biofuel.  Or 
one  that  might  get  you  the  job  no  one  else 
wants  to  - or  can’t  - handle.  What  might 
have  taken  a crew  of  three  a half-hour  or 
more,  now  takes  about  five  minutes. 

Second,  we  find  that  business  owners  are 
stepping  out  of  their  comfort  zones  and 
looking  at  attachments  that  broaden  or  re- 
define their  businesses.  For  example,  in  the 
snow  belt,  when  tree  care  slows  down  in 
the  winter,  snow  clearing  either  for  resi- 
dential, commercial  and  even  government 


subcontract  work  starts  to  look  attractive. 
That  tool  carrier  you  own  is  yours  24/7.  If 
it  sits  idle  for  any  reason,  such  as  that  you 
don’t  have  the  tools  to  expand  your  hori- 
zons, you  are  missing  out  on  two  things  - 
income  potential  and  utilization  of  your 
capital.  You  own  it,  now  use  it! 

Let’s  look  at  some  examples. 


when  you  consider  it  can  load  brush  into  a 
chipper,  which  makes  it  very  versatile.” 

The  second  case  revolves  around  broad- 
er application  of  attachments  and  comes 
from  Dave  Nelson,  one  of  the  owners  of 
Loftness/US  Attachments.  Loftness  makes 
tree  cutters,  flail  mowers  and  mulching 
heads  for  chomping  up  trees  using  excava- 
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Versatility 

With  regard  to  versatility,  reduced  labor 
cost  and  return  on  investment,  comes  a 
specific  example  regarding  grapples  from 
Marcus  Steigerwaldt,  sales  manager  at 
Multitek.  “The  biggest  thing  for  us  in  terms 
of  trends  has  been  the  increasing  populari- 
ty of  tools  like  the  Mark  II  rotating  grapple 
winch  skid-steer  attachment,”  he  says.  “We 
see  that  guys  buy  that  piece  so  they  can 
reduce  payroll  and  related  labor  costs  as 
well  as  keep  overhead  low  so  they  can  stay 
competitive.” 

The  Mark  II  features  a 360-degree 
(either  direction)  rotating  grapple  that 
opens  up  to  60  inches,  and  it  comes  with  a 
9,000-,  12,000-  or  15,000-pound  winch 
system  and  a tree  push  bar.  “Depending  on 
the  skid  steer  itself,  the  grapple  can  haul  20 
to  30-foot  long  trees  right  out  of  the  woods, 
whereas  other  attachments  may  require  a 
crew  to  cut  trees  into  pieces  and  haul  those. 
Equipment  like  this  represents  a huge  labor 
savings,”  Steigerwaldt  adds,  “especially 


A tree  spade  is  just  one  of  many  attachments  that  can  increase  the  services  a tree  care  company  can  provide  clients, 
which  can  include  other  tree  and  landscaping  companies.  Photo  courtesy  of  Bobcat. 


FECON's  FG58  front-mounted  grapple  for  skid  steers  weighs  800  pounds,  has  a static  load  lifting  weight  of  8,990  pounds 
and  a dynamic  load  lifting  weight  of  2,810  pounds.  The  Maximum  Opening  is  58  inches  and  can  open  in  0.8  seconds  at  15 
gpm.  Closing  time  is  1.0  seconds  at  15  gpm. 


tors,  loaders  or  skid  steers  as  the  tool  carri- 
er. But  it  also  provides  a slew  of  other 
attachments,  such  as  snow  blowers  and 
agricultural  products  such  as  rock  pickers, 
crop  shredders  and  even  sod 
rollers/unrollers. 

“Most  of  our  heads  (for  tree  care)  are  just 
for  trees  and  branches,  but  it’s  no  secret 
that  business  has  fallen  off  due  to  the  econ- 
omy. But  it  will  definitely  come  back.  For 
economies  of  scale,  we  sell  more  heads  for 
excavators  because  owners  want  to  get 
more  use  out  their  excavator,  getting  it  to 
reach  further  and  higher  without  having  to 
move  so  often,”  Nelson  says.  “The  chal- 
lenge now  is  to  get  cutting  heads  on 
increasingly  smaller  excavators  (cost  effi- 
ciency and  versatility),  even  mini 
excavators,  but  only  if  the  excavator  has 
enough  power  to  run  the  head.” 

Another  challenge  will  be  to  find  ways 
to  either  catch  or  collect  materials  ground 
by  cutting  heads,  he  says.  “There  is  defi- 
nitely a use  for  that  material  on  the  ground 
if  we  can  find  a way  (of  developing  or 
adapting  an  attachment)  to  harvest  it  effi- 
ciently and  economically.” 

Other  attachments  represent  an  opportu- 
nity to  expand  the  arborist  business,  he 
says,  such  as  a snow  blower  or  even  a rock 
picker.  Though  mostly  for  farming  use, 


WOLF 


ly  customized  MRT  loader,  made  by 
Manitou  of  Italy.  The  MRT  has  added  safe- 
ty and  hydraulic  components  for  tree 
removal.  The  setup  allows  for  the  boom  to 
reach  the  grapple  up  and  out  to  grasp  a tree 
and,  holding  it  securely,  sever  the  tree  in 
sections,  allowing  the  operator  to  safely 
bring  or  drop  the  tree  or  sections  to  the 
ground.  It  can  trim  and  remove  pieces  to 
heights  of  almost  68  feet. 

Coulboum  maintains  the  Big  Beaver 
ReTREEver  allows  for  a crew  of  three  men 
to  do  the  work  of  up  to  two  bucket  trucks 
and  their  crew  of  4-6  men  each  in  many  sit- 
uations. 

When  asked  if  the  grapple/attachment 
market  was  moving  toward  productivity 
and  profitability,  he  replied  “yes  to  both!” 

“Essentially,  what  I see  are  two  groups 
of  tree  care  guys  with  differing  philoso- 
phies. One  group  has  embraced  the  21st 
Century,  and  these  will  be  the  leaders  and 
survivors  in  the  future.  These  are  the  peo- 
ple who  continually  will  go  with  new 
technologies,  such  as  anything  new  a com- 
pany like  Bobcat  or  Vermeer  will  come  out 
with.  They’re  the  risk  takers,”  Coulboum 
says.  “The  other  is  the  guys  with  the  truck 
and  ropes  and  maybe  a used  chipper.  There 
will  always  be  a place  for  them,  especially 
if  they  are  good,”  he  adds,  “but  there  may 
not  be  as  many  of  them.” 

He  points  to  industrialization  and  com- 
panies such  as  John  Deere,  which  in 
farming  and  to  a lesser  extent  logging  and 
other  industries,  replaced  man  and  mule 
power.  “The  evolution  takes  time,  but  it 
happens.  The  same  is  happening  in  this 
industry.” 

Machines  such  as  his,  Coulboum  main- 
tains, will  make  life  better  and  safer, 
because  “...you  can  work  less  and  make 
more  money.  You  can  see  it  in  the  growing 
popularity  of  the  crane.  A traditional  crane 
is  a huge  improvement,  but  it  can  be  some- 
what limited  because  they  are  not 
reinforced  for  lateral  torque;  their  strength 
is  in  lift  and  takedown.” 

A major  point  to  consider  with  respect  to 
attachments,  Coulboum  says,  is  their  appli- 
cation to  other  processes,  for  example, 
using  them  to  feed  a tub  grinder  that  pro- 
duces mulch. 

Stan  Ogletree  is  a certified  arborist  and 
founder  and  president  of  Beaver  Squeezer 
Grapple  LLC.  He  says,  “We  have  seen  a 


Swinger’s  Model  2K  compact  loader’s  “short  run”  hydrostatic  system  operates  at  5,000  psi,  improving  capacity  for  both 
propulsion  and  attachment  operation.  The  bucket  is  self-leveling. 


perhaps  there  is  an  opportunity  to  work 
with  either  farmers  or  land  owners/devel- 
opers  to  improve  lots  for  the  future  or  to 
work  with  schools  and  municipalities,  even 
large  developers  or  gated  communities,  to 
employ  the  sod  unroller  for  a golf  course, 
football  field  or  estate  grounds. 

Sometimes,  specialty  attachments  are 


the  order  of  the  day. 

Ed  Coulboum,  Jr.  is  president  of  Big 
Beaver  ReTREEver  and  inventor  of  a dif- 
ferent tree  removal  system  of  the  same 
name.  It  is  defined  by  a telescopic  handler 
featuring  360-degree  rotation  for  a grap- 
ple/cutter-head that  is  adapted  solely  for 
the  rotating  telescoping  boom  of  the  high- 
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trend  with  mini  skid-steer  users  toward 
smaller  rotating  grapples  without  power 
rotation.  Opting  for  manual  rotation  gives 
the  buyer  a bit  of  a price  point  advantage 
yet  versatility  for  use  with  smaller 
machines,  which  I’ve  noticed  is  a trend  in 
smaller  cities.” 

“In  and  around  the  Northeast  Georgia 
area,  I notice  many  guys  are  able  to  use 
small  or  average-size  skid  steers  with  turf 
tires  to  get  those  jobs  others  might  not  want 
to  touch,”  Ogletree  says.  “And  even  the 
bigger  companies  are  looking  to  smaller 
machines  with  versatile  grapples  and 
attachments  to  help  fill  in  to  do  the  oddball 
stuff  in  and  out  of  tight  yards  or  for  jobs 
you  might  not  consider,  like  landscaping 
by  moving  boulders.  You’d  be  impressed  at 
the  odd  things  a grapple  can  do.” 

He  notes  that  in  the  western  U.S.,  the 
winch,  often  alone  on  a skid  steer,  is  popu- 
lar in  tree  care  to  get  material  up  or  down  a 
hill.  “We  also  offer  the  winch  on  large 
grapple  attachments  to  allow  guys  to  get  in 
and  out  of  areas  people  would  not  touch. 


The  Big  Beaver  ReTREEver  allows  for  the  boom  to  reach  the  grapple  up  and  out  to  grasp  a tree  and,  holding  it  securely, 
sever  the  tree  in  sections,  allowing  the  operator  to  safely  bring  or  drop  the  tree  or  sections  to  the  ground. 
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Not  only  does  the  winch  help  move  mate- 
rial, it  also  means  the  operator  can  get  the 
machine  out  of  a tight  spot,”  Ogletree  says. 
“Or,  if  you  can’t  get  a loader  to  the  site, 
pulleys,  ropes  and  100  feet  of  cable  plus 
the  grapple  means  you  can  get  material  out 
of  pretty  much  anywhere.” 

“Compact  equipment  can  be  the  work- 
house  due  to  its  versatility  with 
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attachments  and  its  maneuverability  and 
ability  to  access  tight  jobsites,”  says  Bryan 
Zent,  marketing  manager  for  Bobcat. 
“Grapples  are  great  for  a wide  array  of 
applications,  such  as  clearing  brush,  logs  or 
other  waste  materials.  Another  type  of 
common  grapple  attachment  is  root  grap- 
ples, which  are  heavy-duty  attachments 
that  clear  roots,  rocks  and  debris  from  the 
ground.  The  curved,  skeletal  teeth  pick  up 
material  without  driving  into  the  ground, 
allowing  dirt  to  fall  between  the  teeth  and 
stay  in  place,  if  required,”  he  notes. 

And,  as  tool  carriers,  compact  loaders 
can  help  contractors  break  into  new  mar- 
kets and  applications  with  the  use  of 
attachments.  For  a contractor  who  already 
owns  a compact  loader  and  is  looking  to 
diversify  his  or  her  business,  it  is  as  easy  as 
purchasing  or  renting  a new  attachment 
that  fits  the  job.  Renting  or  purchasing 
attachments  that  can  do  the  work  is  a 
smaller  investment  than  buying  new  equip- 
ment. 

Zent  shared  with  us  the  following  exam- 
ples of  attachments  and  tasks  an  arborist 
might  take  on  with  their  use,  in  addition  to 
their  standard  use  of  moving  logs  and 
brush: 

► pallet  fork  attachment  to  move  pallets 
of  sod,  paving  stones,  retaining  blocks, 
rocks  or  sod  to  areas  larger  equipment 
can’t  access  or  can’t  move  over,  such 
as  sidewalks  made  of  paving  stone  that 
are  already  in  place  at  a jobsite; 

► tillers  and  soil  conditioners  to  prepare 
ground  for  seeding; 

► augers  to  drill  holes  for  everything 
from  fence  posts  to  trees,  deck  foot- 
ings and  junction  boxes  for  irrigation 
systems; 

► tree  spades  or  digger  attachments  for 
planting  trees; 

► rotary  cutters,  forestry  cutters,  stump 
grinder  or  chippers  for  land  clearing; 

► a trencher  attachment  for  trenching  for 
irrigation,  drainage  or  electrical  lines; 

► a vibratory  plow  to  place  pipe  and  util- 
ity cable  in  the  ground  with  minimal 
turf  disturbance; 

► a boring  unit  to  install  utilities  under 
roots,  sidewalks,  driveways  and  other 
obstructions  without  having  to  damage 
them;  and 

► a breaker  attachment  for  concrete 
removal. 
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Ryan’s  Equipment  manufactures  a variety  of  grapples 
built  with  a skid  steer  quick  attach.  Ryan’s  grapples  can 
be  adapted  to  fit  a mini  excavator  or  used  for  log  and 
loader  equipment.  Ryan's  offers  40-,  48-,  B0-,  66-  and  12- 
inch  grapples,  all  of  a by-pass  design  that  allows  them  to 
close  to  less  than  3 inches,  providing  the  capability  to 
grab  small  branches,  piles  of  brush  or  whole  logs. 

“In  this  economy,  customers  or  general 
contractors  may  be  looking  to  cut  overhead 
or  reduce  other  spending,  but  still  have 
work  that  needs  to  be  completed.  A tree 
care  or  landscaping  company  can  fill  these 
voids  by  being  prepared  to  step  in,  even  if 
it’s  not  work  they  typically  perform.  By 
offering  additional  services,  a contractor 
stays  on  a jobsite  longer,  and  eliminates  the 
need  for  the  general  contractors  or  cus- 
tomers they  work  for  to  hire  additional 
subcontractors.  The  ability  to  do  more  of 
the  work  on  a jobsite  makes  a contractor 
more  attractive  than  the  competition,”  he 
concludes. 

Sometimes  taking  no  action  is  the  wrong 
thing  to  do.  While  your  initial  instinct 
might  be  to  pull  back  on  capital  invest- 
ments and  promoting  your  business,  acting 
counter-intuitively  by  exploring  new 
ranges  of  business  then  investing  in  the 
kind  of  equipment  that  will  get  you  that 
business  and/or  save  you  overhead  might 
be  the  best  way  to  grapple  with  this  eco- 
nomic environment.  ^ 
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By  John  K.  Arbogast 

I recently  realized  the  power  of  explain- 
ing clearly  to  homeowners,  businesses 
and  municipalities  about  indicators  of  a 
tree’s  weaknesses  and  risks  to  help  tree 
huggers  and  historic  preservationists 
understand  when  actions  must  be  taken.  I 
have  worked  many  years  as  a landscape 
consultant,  extension  agent  and  horticul- 
tural problem  solver,  but  finally  understand 
what’s  been  so  helpful.  This  lesson  is  prob- 
ably even  more  important  during  these 
tough  economic  times. 

I had  a job  as  a consultant  for  a nearby 
small  city  regarding  two  old  maples,  a job 
that  showed  me  the  value  of  answering 
“why?”  and  taking  time  to  explain  what’s 
happening.  I met  with  a city  employee  who 
had  already  heard  from  various  people 
regarding  the  maples,  but  he  still  had  little 
if  any  clue  what  should  be  done.  My  obser- 
vations pertain  to  both  maples,  although 
one  of  them  was  in  worse  condition  than 
the  other. 

Decay  in  the  trees  was  obvious.  The 
employee  showed  me  the  amount  of  decay 
measured  by  another  professional  previ- 
ously in  one  of  the  maples,  but  confessed 
that  he  didn’t  know  what  all  the  informa- 
tion meant. 

Decay  measurements  were  from  a 
huge  lateral  limb  that  grew  over  the  cor- 
ner of  a historic  brick  building,  and 
which  had  been  cabled  once  before.  But 
that  old  cable  had  disappeared  and  the 
cable  bolt  hole  was  now  an  open  door 
being  used  by  a bunch  of  bees  flying  in 
and  out,  indicating  that  they  had  living 
quarters  inside  the  lateral.  The  other 
maple  also  had  a hole  up  high  around 
which  some  kind  of  insects  were  swarm- 
ing, but  I don’t  believe  that  cabling  had 
been  done  there.  Ummm,  do  these  holes 
and  busy  insects  tell  us  something? 


I pointed  out  these  clues  and  explained 
in  layman’s  terms  what  this  means.  I com- 
pared this  big  lateral  for  which  a decay 
study  had  been  done  to  a giant’s  drinking 
straw,  waiting  for  heavy  wind,  ice  or  snow 
load  to  bring  the  big  branch  crashing  down. 

The  employee  told  me  that  there  was  so 
much  decay  in  the  broken  off  top  of  maple 
No.  1 that  he  could  stand  in  it.  I’m  sure  that 
many  of  you  professionals  are  shaking 
your  heads  or  smiling  by  now.  “Doesn’t 
this  tell  you  something?”  I thought  to 
myself,  while  at  the  same  time  dreaming 
up  a little  cone-shaped  hat  that  could  be 
secured  over  this  broken  trunk  top  to  keep 
out  further  moisture.  But  I realized  that  this 
old  maple  was  beyond  mitigation.  So,  I 
explained  weakness  from  decay  to  the 
employee  instead. 

Clue  number  two  (no  priority  intended) 
was  the  smaller-than-normal  leaf  size  of 
both  maples.  I explained  that  a reduction  in 
leaf  size  indicates  tree  weakness  and  could 
be  the  result  of  a long  list  of  possibilities, 
including  insufficient  roots,  injuries,  inade- 
quate water  uptake,  reduced  natural  sugar 
production,  absence  of  sufficient  air  in 
compacted  soil,  and  more.  I explained  all 
this,  and  about  how  progressive  reduction 
in  leaf  size  means  that  the  afflicted  tree  will 
eventually  starve,  since  the  leaves  are 
nature’s  chlorophyll  factories  that  conduct 
photosynthesis  to  produce  natural  sugars 
that  are  the  tree’s  food. 

Previous  root  removal  was  obvious, 
especially  on  the  maple  with  evidence  of 
prior  cabling.  About  a foot  from  the  trunk 
on  the  opposite  side  of  this  maple’s  “drink- 
ing straw  lateral  branch”  was  a 2-  to  3 -foot 
soil  cut  straight  down  to  a lower  grade, 
with  a stone  wall  and  then  a sidewalk  and 
street  below.  I didn’t  find  out  when  that  cut 
was  made,  but,  obviously,  anchoring  roots, 
feeder  roots  and  loamy  soil  had  been  cut  or 
removed. 


There  was  a big  lateral  branch  of  this 
maple  hanging  over  the  walkway  and  street 
that  had  also  been  cabled  at  one  time,  but  I 
guess  that  cable  had  fallen  off.  This  limited 
root  area  was  easy  to  explain.  My  little  day 
dreaming  created  thoughts  of  a cradle  built 
to  support  both  risky  lateral  limbs  on  this 
maple,  but  I quickly  knew  that  cradling 
was  probably  not  worth  the  cost  and  would 
probably  look  ridiculous  with  the  cone 
shaped  hat  on  top  of  that  trunk. 

Continued  dying  of  more  and  more 
branches  on  both  maples  told  me  that  each 
afflicted  tree  had  been  unable  to  provide 
water  and  dissolved  nutrients  to  those  areas 
for  whatever  reason.  I explained  that 
removing  dead  branches  as  needed  was 
good  sanitation,  but  that  wouldn’t  solve  the 
problem  that  was  preventing  the  afflicted 
tree  from  absorbing,  moving  and  distribut- 
ing ample  water  and  nutrients  for  all 
branches. 

The  area  under  one  of  the  maple’s  limbs 
served  as  a pedestrian  walkway  and  bicy- 
cle parking  lot,  so  compacted  soil  with 
limited  pore  space  was  likely.  Other  obvi- 
ous problems  were  trunk  strangulation 
caused  by  girdling  roots  at  one  maple’s 
base  and  leaf  scorching  showing  as  yellow 
or  brown  leaf  edges. 

By  the  time  I’d  seen  all  this,  explained 
all  to  the  city  employee,  and  thought  that 
we  were  finished,  I noticed  and  then  talked 
about  all  the  “V”  shaped  limb  and  trunk 
intersections  in  one  maple  with  unknown 
weeds  growing  there  from  the  moisture 
collecting  in  the  decayed  crotches. 

As  I got  back  into  my  car,  I recalled  the 
last  words  of  the  famous  poet  Joyce 
Kilmer’s  “Trees”  that  says  “But  only  God 
can  make  a tree.”  I thought,  “But  tree  care 
professionals  know  what  to  say.” 

John  K.  Arbogast  is  a landscape  con- 
sultant in  Roanoke,  Virginia.  ^ 
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Safety  Culture 


Jjevelopingjj  Safety  Culture 


Gregorio  Villalobos,  safety  director  for  Nieves  Landscape,  Inc.  in  Santa  Ana,  California,  leads  a tailgate  safety  session  on 
emergency  response  procedures  for  Nieves  employees  last  fall. 


By  Tony  Tresselt,  CTSP 

For  a tree  care  company  to  operate 
efficiently  and  safely,  a culture  of 
safety  must  exist.  But  often  the 
word  “culture”  is  ill-defined,  misinterpret- 
ed or  ignored.  This  article  will  strive  to 
define  the  word  “culture”  as  it  pertains  to 
the  term  culture  of  safety.”  We  will  accom- 
plish this  by  looking  first  at  a workable 
definition  of  the  word,  then  at  three  key 
aspects  to  developing  a safety  culture  in 
your  business. 

Defining  culture 

The  term  culture  is  defined  in  most  dic- 
tionaries as: 

“the  customs,  arts,  social  institutions, 
and  achievements  of  a particular  nation, 
people,  or  other  social  group.  ” 

This  is  a good  start.  For  our  purposes  we 
will  alter  the  dictionary  definition  thus: 
“The  customs,  practices,  achievements 
and  institutions  of  a particular  company.  ” 

However,  even  this  lacks  an  often  over- 
looked piece  of  culture. 

If  we  dig  deeper  into  the  dictionary,  we 
find  the  origins  of  the  word  “culture.” 
“Derived  from  the  Latin  word  cultivate. 
In  late  Middle  English  the  sense  was 
[cultivation  of  the  soil]  and  from  this 
(early  16th  cent.)  arose  [cultivation  (of 
the  mind,  faculties,  or  manners)].  ” 

This  sense  of  the  word  is  what  we  will 
focus  on.  Many  companies  feel  that,  to 
establish  a safety  culture,  they  need  to  sim- 
ply set  rules  and  procedures  in  place,  then 
consistently  enforce  them.  This  approach 
falls  short  of  the  full  potential  of  a true  cul- 
ture of  safety. 

The  seed  of  a safety  culture 

Culture,  by  definition  and  function,  must 
grow  from  within  a company.  Just  as  a seed 
is  germinated  in  the  soil  before  a new  tree 
emerges  from  the  forest  floor,  so  too  must 
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a culture  of  safety  start  from  a seed.  That 
seed  is  empathy  and  caring.  To  simply  lay 
down  rules  for  the  sake  of  following  regu- 
lations ignores  the  very  root  of  an  effective 
and  lasting  culture.  Genuine  concern  for 
the  health  and  welfare  of  company 
employees  is  the  best  base  to  start  from. 
Yes,  conforming  to  regulation  is  important, 
but  it  should  not  be  the  foundation. 

To  follow  the  seed  metaphor  a bit  fur- 
ther, a safety  culture  needs  to  expand  and 
grow  along  with  the  company  and  industry 
does.  Yesterday’s  practices  often  fall  short 
in  today’s  world.  Yesterday’s  workers  will 
develop  and  grow;  so  should  the  culture 
they  work  in. 

Shared  experiences 

Workers  often  spend  more  waking  hours 
with  fellow  team  members  that  with  their 
families.  But  how  well  do  they  really  know 
one  another?  Certainly  spending  time 
together  gives  your  work  team  a bond,  but 
until  they  know  each  other  outside  of  the 
work  place  it  is  difficult  for  some  to  devel- 
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op  the  empathy  and  true  caring  that  is  the 
seed  of  a safety  culture. 

Managers  and  leaders  should  construct 
activities  for  team  members  to  get  together 
outside  of  traditional  work  situations. 
Company  picnics,  holiday  parties  and  sea- 
sonal outings  are  all  fine  examples.  These 
are  the  common  suggestions,  but  don’t 
limit  your  creativity.  Develop  outside  inter- 
action programs  that  fit  your  company, 
region  and  team  members’  interests. 
Outside  of  work  activities  allow  individual 
team  members  to  see  and  interact  with  fel- 
low workers  on  a different  level.  Just 
meeting  somebody’s  significant  other  and 
children  can  show  new  insight  into  a per- 
son’s attitudes,  motivations  and  character. 

This  is  not  to  say  that  everybody  you 
meet  at  work  should  become  your  best 
friend.  Yes,  that  is  a possibility.  Many  peo- 
ple find  work  an  important  aspect  of  their 
social  network.  However,  in  life  there  are 
some  people  who  get  along  fine,  but  work 
is  the  only  common  interest.  The  idea  is  not 
to  invite  each  and  every  person  you  work 


There  are  many  resources  to  help  a company  develop  a culture  of  safety.  Here,  Certified  Treecare  Safety  Professional 
candidates  take  part  in  the  CTSP  workshop  at  TCI  EXPO  last  fall  in  Milwaukee. 


with  into  your  close,  personal  inner  circle, 
but  to  make  a connection.  It  is  this  connec- 
tion that  forms  the  seed  and  germinates  a 
safety  culture.  This  connection  between 
people  is  also  vital  in  the  next  two  aspects 
we  will  discuss. 

Leadership  development 

While  good,  consistent  leadership  devel- 
opment is  important  in  many  aspects  of 
business,  it  is  vital  for  an  effective  safety 
culture. 

Rules  and  regulations  can  only  work  if 
followed.  Hazards  must  be  sought  out  and 
recognized  before  they  can  be  mitigated. 
The  practices  and  customs  of  the  safety 
culture  must  be  handed  down  from  one 
“generation”  of  workers  to  the  next. 
Policies  and  good  intentions  can  only  go  so 
far.  It  is  up  to  each  and  every  individual  to 
choose  safety  and  act  accordingly.  In  short, 
all  team  members  need  to  be  safety  leaders. 

Some  people  are  bom  leaders.  Their 
ability  to  get  others  to  follow  comes  natu- 
rally and  is  effective.  Others  struggle  in 
leadership  positions  and  need  coaching  and 
development.  To  be  a safety  leader  you  do 
not  need  to  have  a group  under  you.  In  fact, 
most  safety  leaders  have  only  one  follower, 
themselves.  But  the  attitudes  and  biases 
needed  for  a team  member  to  keep  herself 
or  himself  safe  daily  are  the  same  ones 
needed  when  leading  a large  group. 
Personal  connection  to  other  workers 
develops  empathy,  if  not  a genuine  liking. 
Decisions  must  be  made  constantly  at  the 
job  site,  hence  the  necessity  for  decision 
making  skills.  One  hundred  percent 
accountability  for  actions  is  a must.  These 
and  many  others  are  leadership  skills  nec- 
essary to  choose  safety  and  act 
accordingly. 

Develop  your  whole  team  as  leaders.  Let 
the  ones  with  more  drive  and  natural  abili- 
ty develop  into  managers  with  a strong 
backing  in  leadership  skills.  Grow  your 
leaders  from  the  inside;  grow  your  safety 
culture  along  with  them  and  not  only  will 
your  company  be  safer,  but  also  stronger 
overall. 

Leadership  is  not  about  how  far  an  indi- 
vidual leader  can  go,  but  how  far  a leader 
can  take  others.  By  encouraging  leadership 
through  and  with  internal  growth,  you  will 
also  achieve  the  third  and  final  aspect  and 
benefit  of  safety  culture  development. 


Involvement  through  buy-in 

It  is  a tongue-in-cheek  philosophical 
maxim  that  your  own  ideas  are  the  best! 
What  is  more  accurate  to  say  is  that  indi- 
viduals are  more  likely  to  support  an  idea 
or  system  that  they  helped  create. 

Innately,  we  are  proud  of  our  accom- 
plishments. We  work  hard  to  achieve  them. 
We  dedicate  time  and  energy  to  fulfill 
them.  We  enlist  others  to  help  us.  By  mak- 
ing the  development,  implementation  and 
maintenance  of  a safety  program  - and 
hence  a safety  culture  - personal  through 
the  involvement  of  each  and  every  team 
member,  we  distribute  the  responsibility 
throughout  the  entire  team. 

Programs  that  people  help  make  are  pro- 
grams that  the  people  who  use  them 
believe  in.  Remember,  your  own  ideas  are 
the  best!  Involvement  of  the  whole  team 
also  leads  to  a more  comprehensive  safety 
culture.  No  one  person  can  do  it  all.  Who 
better  to  ask  what  needs  to  happen  than 
those  who  you  trust  and  develop  to  do  it? 
Involvement  also  makes  the  process  of 
buy-in  easier.  No  person  is  going  to  do 
something  well  that  she  or  he  does  not 
believe  in.  A team  member  may  go  through 
the  motions  and  appear  to  be  involved,  but 
without  belief,  connection  and  involve- 
ment he  or  she  will  not  buy-in. 

Buy-in  is  a must,  most  importantly  from 
the  top  down.  Leaders,  as  well  as  the 
newest  hire,  must  model  the  actions,  atti- 
tudes and  beliefs.  From  CEO  to  ground 
person,  every  single  team  member  must  be 
involved  and  held  accountable  for  safety 


leadership  in  the  established  safety  culture. 
This  is  the  essence  of  buy-in.  Having  your 
team  consciously  develop  the  culture  they 
work  in  is  the  essence  of  involvement. 

Conclusion 

There  are  many  resources  to  help  a com- 
pany address  the  issues  raised  here.  Safety 
and  a safety  culture  should  be  approached 
like  any  other  business  process.  Determine 
a need.  Budget  time,  people  and  money. 
Develop  a plan  based  on  available 
resources,  both  internal  and  external. 
Execute  the  plan  with  an  eye  to  changes 
along  the  way. 

A fully  evolved  safety  culture  is  an 
investment  in  the  present  and  future. 
Policies  and  procedures  will  have  full 
effect  with  a deep-rooted  culture  of  safety. 
They  will  grow  and  develop  as  your  busi- 
ness grows  and  develops.  Team  members 
will  buy  in  to  the  culture  because  they 
helped  form  it.  New  team  members  will 
embrace  it  as  well  because  others  do,  and 
in  time  they  will  make  their  input  felt. 

An  established,  deep,  lasting  safety  cul- 
ture will  keep  your  workers  safer  and  help 
them  grow  - and  will  help  your  business 
grow  as  well. 

Anthony  Tresselt  is  operations  manager 
for  Arborist  Enterprises,  Inc.  in  Lancaster, 
Pennsylvania,  and  a Certified  Treecare 
Safety  Professional  (CTSP).  For  informa- 
tion on  the  CTSP  program,  or  to  find  a 
CTSP  workshop  near  you,  go  to 
tcia.  org/public/main_ctsp.  htm.  ^ 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Altec  marks  80  years  in  business 


This  year,  2009,  represents  a milestone  in 
Altec  Industries'  history  - the  company's 
80th  anniversary. 

Since  its  launch,  Altec  associates  have 
worked  at  building  a company  based  on  solid, 
conservative  business  principles  and  a value 
system  that  remains  the  cornerstone  of  its  cor- 
porate culture. 

Founded  in  1929,  Altec's  history  has  been 
one  of  growth.  What  began  as  the  Alabama 
Truck  Equipment  Company,  distributing 
dump  bodies,  front-end  loaders  and  utility 
bodies,  has  grown  into  a world  leader  in  pro- 
viding products  and  services  for  the  electric 
utility,  telecommunications,  contractor  and 
tree  care  industries.  Altec  currently  has  man- 
ufacturing, sales  and  service  facilities  located 


In  1980,  Altec  designed  and  manufac- 
tured its  first  aerial  device. 


Altec  partnered  with  Eaton,  Navistar  International  and  the 
Hybrid  Truck  Users  Forum  to  develop  a diesel/electric  hybrid 
bucket  truck  for  the  utility  industry.  Altec’s  Hybrid  signifi- 
cantly reduces  fuel  consumption  and  greenhouse  gas 
emissions  and  meets  current  EPA  standards. 


throughout  North 
America,  and  sells  and 
services  equipment  in 
more  than  100  coun- 
tries. 

Since  1970,  Altec 
has  experienced  dra- 
matic expansion: 
adding  new  office  and 
plant  facilities:  design- 
ing, producing  and 
bringing  to  market  a 
large  number  of  signif- 
icant products,  such  as 
digger  derricks  and 
aerial  lifts;  expanding 
employment:  and 

establishing  a worldwide  distribution  organi- 
zation. 

Another  important  expansion  in  Altec’s 
recent  history  has  been  the  development  of 
Altec  Environmental  Products, 
a supplier  of  brush  and  tree 
chippers  to  the  tree  care 
industry  that,  through  acquisi- 
tion, already  has  decades  of  experience  in  the 
chipper  manufacturing  industry.  The  product 
line  of  self-feed  drum  chippers,  control-feed 
drum  chippers  and  a comprehensive  disc- 
chipper  product  line  insures  that  AEP  has  a 
chipper  for  all  applications. 

Altec  joined  TCIA  (then  NAA)  in  1986,  and 
is  a Crown  Level  sup- 
porter of  TCIA’s 
Partners  Advancing 
Commercial  Treecare 
(PACT)  program, 
investing  in  the  trans- 
formation of  the  tree 
care  industry. 

In  1929,  Lee 
Styslinger  founded  a 
company  based  on  val- 
ues, placing  the 
customer  first  and  view- 
ing people  as  its  greatest 


strength.  The  factors  giving  rise  to  Altec's 
business  success  are  fundamental,  according 
to  Lee  Styslinger  III,  current  Altec  pres- 
ident and  CEO. 

"Our  longevity  and  success  can 
be  attributed  to  the  dedication 
and  commitment  of  our  associ- 
ates, the  partnerships  we  share 
with  our  suppliers  and,  most  impor- 
tantly, the  loyalty  and  guidance  we  receive 
from  our  customers,”  says  Styslinger. 

"Many  of  our  customer  relationships  span 
decades  and  are  a testament  of  the  trust 
they  have  placed  in  our  company,  in  our 
people,  and  in  our  solutions.” 


1963  marked  the  first  year  Altec  began  building  truck  bod- 
ies. Three  years  ago,  in  2006,  Altec  opened  its  Burnsville, 
N.C.,  plant  specifically  to  manufacture  truck  bodies. 
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TCI  EXPO  online  registration  opens  in  June 


TCI  EXPO  2009  is  scheduled  for  the 
Baltimore  Convention  Center  in 
Baltimore,  Maiyland,  November  5-7,  2009. 

Pre-conference  workshops  are  Wednesday, 
November  4.  The  trade  show  floor  will  be 
open  and  seminars  will  offered  during  the  day 
Thursday,  Friday  and  Saturday,  November  5-7. 

We  anticipate  more  than  60  hours  of  CEU- 
eligible  education  to  be  offered  during  TCI 
EXPO;  please  see  the  brochure  when  it 
becomes  available  and  watch  the  TCIA  Web 
site  for  specific  information.  We  expect  to 
open  online  registration  in  mid-|une.  Please 
check  tcia.org  frequently,  as  we  add  more 
information  to  the  EXPO  site. 

Baltimore  is  always  a popular  destination  for 
TCI  EXPO,  and  one  reason  for  that  it  that  it  is 
central  to  the  entire  East  Coast.  As  such  it  is 
easily  accessible  by  Amtrak  service  to 
Baltimore  (www.amtrak.com),  a cost-effective 
alternative  to  flying.  Baltimore  is  also  a 
Southwest  Airlines  hub. 

Baltimore's  Inner  Harbor,  with  its  sightsee- 
ing cruises,  museums,  shopping  and 
restaurants;  the  Fells  Point  historic  district's 
restaurants  and  boutioues;  and  Federal  Hill, 


Baltimore’s  Inner  Harbor. 


November  5-7, 2009 


P/f-tm/ww  l/KirfclflOfltf:  Nov&nbef  4,  j>009 


with  all  its  histoiy,  are  just  three  of  the  numer- 
ous areas  to  visit  and  experience  in  Baltimore. 
To  learn  more  about  what  the  city  has  to  offer, 
visit  www.baltimore.org. 


Hotel  Information 

TCIA  has  room  blocks  at  three  hotels  in 
Baltimore.  All  properties  are  within  walking 
distance  to  the  Baltimore  Convention  Center. 
The  TCI  EXPO  2009  hotels  are: 

► Marriott  Baltimore  Inner  Harbor,  the  TCI 
EXPO  host  hotel,  $199  (410-962-0202  or 
toll  free  1-800-228-9290);  Rate  is  good 
thru  September  7,  or  until  our  block  sells 
out. 

► Radisson  Plaza  Lord  Baltimore,  $154 
(410-539-8400  or  toll  free  1-800-333- 
3333).  Rate  is  good  thru  October  9,  or 
until  our  block  sells  out. 

► Days  Inn  Inner  Harbor,  $125  (410-576- 
1000).  Rate  is  good  thru  October  3 or 
until  our  block  sells  out. 

Please  reference  the  TCI  EXPO/Tree  Care 
Industry  Association  to  ensure  the  preferred 
rate  at  all  of  the  hotels.  Hotels  sell  out  fast! 

More  hotels  may  be  added  if  need  be.  We 
suggest  checking  the  Web  site  (tcia.org)  peri- 
odically. 

Ifyou  have  any  Questions  about  TCI  EXPO, 
please  contact  Debbie  Cyr  at  Cyr@tcia.org,  or 
visit  tcia.org  and  click  on  the  “Meetings''  tab. 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  jotwian^ulj-org  or  call  1.  BOO,  733. 1622 
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CTSP  - Easy  as  1 ...  2 ...  3 


TCIA  has  made  becoming  a Certified 
Treecare  Safety  Professional  easier  than 
ever  by  combining  most  workshops  with  other 
important  events.  In  |une,  attend  a CTSP 
workshop  held  in  conjunction  with  the  Trees 
Florida  Conference  & Trade  Show  in  Sarasota. 
In  July,  attend  a CTSP  workshop  held  in  con- 
junction with  the  ISA  Annual  Conference  in 
Providence.  In  August,  attend  a CTSP 
workshop  held  at  Target  Specialty 
Products  in  San  lose.  (No  confer- 
ence here,  but  lots  of  products  to 
see  and  purchase.)  In  September, 
attend  a CTSP  workshop  held  in 
conjunction  with  the  2009  ISA- 
Texas  annual  meeting  in  Round  Rock. 

In  November,  attend  a CTSP  workshop  held  in 
conjunction  with  TCI  EXPO  in  Baltimore. 

Why  CTSP? 

More  than  a straightforward  “safety  train- 
er" credentialing  program,  CTSP  teaches 
safety  professionals  tactics  for  changing  the 
very  “culture”  of  their  organization.  A 
Certified  Treecare  Safety  Professional 
coaches  and,  more  importantly,  works  to 
change  attitudes  about  safety,  thereby  moti- 
vating employees.  To  move  forward  as  an 
industiy  and  become  safer,  we  need  an 
industiy-wide  commitment  to  a culture  of 
safety.  Through  CTSP,  a culture  of  safety 
can  be  developed  one  company  and  one 
individual  at  a time. 

Easy  as  I ...  2 ...  3 

Advancing  safety  in  your  business  has  never 
been  easier.  In  addition  to  convenient  loca- 
tions, attendees  have  the  option  of  a one-day 
workshop,  followed  by  an  online  test  at  a 
future  time.  How  easy  is  it? 

1.  Fill  out  a CTSP  Enrollment  Form 

Complete  and  return  the  CTSP  enrollment 
enclosed  with  this  Reporter  or  fill  out  the 
enrollment  form  online  under  the  CTSP  tab. 


TCIA  will  review  the  application  and,  if 
approved, you  will  have  18  months  to  complete 
the  remaining  CTSP  requirements  and  certifi- 
cation process. 

2.  Use  the  “CTSP  Core  Competencies  Study 
Guide” 

After  your  application  is  approved,  you  will 
receive  the  “CTSP  Core  Competencies 
Study  Guide."  The  un-graded, 
"Critical  Thinking”  exercises  and 
other  exercises  in  this  manual  are 
designed  to  build  your  skills  and 
knowledge  of  safety  management. 
They  bring  almost  immediate  bene- 
fit to  your  company's  safety 

3.  Attend  the  CTSP  Advanced  Safety/ 
Behavioral  Training  Workshop 

After  completing  the  exercises  in  the  Study 
Guide,  enrollees  will  attend  a workshop  and 
certification  exam.  The  workshop  will  review 
safety  management  concepts.  Role-playing, 
group  exercises  and  skills  demonstrations  will 
be  used  to  instruct  and  evaluate  participants. 
After  the  workshop,  you  are  eligible  to  sit  for 
the  exam  offered  the  next  day,  oryou  can  drop 
into  any  of  the  growing  number  of  proctored 
testing  facilities  located  conveniently  through- 
out the  U.S.  and,  for  a nominal  fee,  take  the 
CTSP  exam  when  it  best  suits  your  schedule. 
Visit  the  CTSP  section  on  tcia.org  for  the  list 
of  the  testing  facilities. 

Now,  another  reason  to  enroll  ...  workers 
comp! 

With  revenue  tighter  than  ever  this  year, 
TCIA  members  are  examining  every  expense 
and  looking  for  ways  to  cut  costs.  The  safest 
tree  care  companies  have  the  lowest  workers' 
compensation  bills.  TCIA's  annual  accident 
survey  clearly  highlights  that  the  safest  com- 
panies in  the  industiy  are  accredited  and/or 
enrolled  in  the  CTSP  program. 


The  differences  are  staggering:  Accredited 
companies  and  companies  involved  with  the 
CTSP  program  are  more  than  10  times  less 
likely  to  experience  a lost  workday  incident 
than  their  non-accredited/non-CTSP  counter- 
parts. Safety  is  an  investment  that  pays  off  - 
for  the  employee  and  the  company! 

Because  of  this  safety  record,  General 
Agency  Services,  through  its  ArborMAX  pro- 
gram, has  been  able  to  provide  the  tree  care 
industiy  with  full-service,  TCIA-endorsed, 

Arbor*  MAX 

insurantf  fw r irtt  emrt  romp  ante* 

commercial  insurance  that  includes  workers' 
compensation.  The  program  offers  standard 
coverages,  industry-specific  coverages,  and  a 
very  selective  workers'  compensation  program. 
Coverages  are  available  to  all  companies  in  the 
industiy,  though  the  workers'  compensation 
program  has  eligibility  requirements  designed 
to  provide  a competitive  insurance  program 
that  will  be  around  for  the  long  term. 
ArborMAX  also  supports  tree  care  industiy 
loss  control  services  provided  by  TCIA. 

To  be  eligible  for  consideration  for  workers' 
compensation  coverage,  a company  must: 

► Be  a TCIA  member  company 

► Be  designated  an  accredited  company  by 
TCIA  or  have  a full-time  CTSP  as  an 
employee 

► Have  acceptable  loss  experience  accord- 
ing to  General  Agency  Services' 
underwriting  requirements 

So  what  areyou  waiting  for?  Affordable  work- 
ers' compensation  insurance  could  be  as  close 
as  the  next  conference  you  plan  to  attend. 

For  more  information  on  enrolling  in  the 
CTSP  program,  contact  Peter  Gerstenberger  at 
1-800-733-2622  or  peter@tcia.org. 

Information  can  also  be  found  at 
www.tcia.org  under  CTSP  or  Insurance  & 
Benefits. 


program. 


\ 

Help  us  welcome  Tour  des  Trees  riders  in  New  Hampshire  July  24 

Cyclists  taking  part  in  the  Stihl  Tour  des  Trees  400-mile  ride  through  New  England  July  18-25,  2009,  to  benefit  the  TREE  Fund  will  stop  at 
TCIA  headquarters  in  Londonderry,  N.H.,  the  morning  of  Friday,  July  24. 

To  honor  one  of  the  founding  organizations  of  the  TREE  Fund,  the  main  body  of  the  Tour  will  leave  Nashua  and  head  to  TCIA  headquar- 
ters for  a public  education  and  tree  planting  event  before  continuing  on  to  Boston.  Members  are  invited  to  join  TCIA  staff  in  hosting  riders 
for  the  events  at  our  offices.  Contact  Diane  Morgan  at  1-800-733-2622  or  via  morgan@tcia.org  for  details. 

Ifyou  are  in  New  England  that  week,  but  can’t  make  it  to  our  offices  on  July  24,  check  the  Tour  route  at  www.treefund.org  and  find  another 
spot  along  the  route  where  you  will  be  able  to  show  riders  a bit  of  our  New  England  spirit  and  cheer  them  on. 
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CDC  highlights  fatalities  in  tree  care 


The  April  24,  2009,  "Morbidity  and 
Mortality  Weekly  Report,”  which  is  pub- 
lished bty  the  Centers  for  Disease  Control 
(CDC),  features  a front  cover  article  on  the 
dangers  of  tree  work.  The  CDC's  recommen- 
dations focus  on  increasing  training, 
education  and  outreach  on  safe  practices  in 
the  tree  care  industry. 

Specifically,  CDC  states  in  the  article  that, 
"Employers,  trade  and  worker  associations, 
and  policymakers  should  take  additional  steps 
to  improve  the  safety  of  workers  involved  in 
tree  care,  such  as  providing  formal  training  to 
workers  and  ensuring  that  personal  protective 
equipment  (e.g.,  fall  protection  equipment)  is 
used  properly.” 

Importantly,  the  CDC  report  found  that  in 
70  percent  of  the  fatalities  they  examined,  the 
employer's  safety  training  consisted  only  of 


informal  or  on-the-job  training  and,  in  75  per- 
cent of  the  fatalities,  the  employer  lacked  a 
written  safety  policy. 

The  CDC  also  noted  outreach  and  educa- 
tion may  be  particularly  important  for  small 
businesses  and  their  employees,  finding  that 
“A  substantial  portion  of  the  fatalities 
occurred  in  workers  who  were  self  employed 
or  worked  for  establishments  with  fewer  than 
10  employees.  Small  businesses  typically  do 
not  have  the  resources  to  employ  occupation- 
al safety  professionals,  and  might  lack  the 
knowledge,  skill,  and  resources  to  identify 
safety  hazards  and  develop  safe  work  prac- 
tices." 

The  article  also  encourages  employers  to 
educate  themselves,  stating  that  "Employers 
...  should  seek  out  information  on  worker 
safety  before  initiating  tree  care  operations, 


andshould  develop,  implement  and  enforce  a 
comprehensive  safety  program  that  includes 
formal  training  in  tree  safety,  fall  protection, 
electrical  hazards,  machine  safety,  safety  along 
roadways,  first  aid,  and  ...  CPR.” 

TCIA  believes  training  is  paramount  to  work- 
er safety  and,  several  years  ago,  launched  the 
Certified  Treecare  Safety  Professional  program 
to  promote  an  industiy-wide  commitment  to  a 
culture  of  safety.  The  association  also  petitioned 
OSEIA  to  establish  a clear  set  of  rules  specific 
to  tree  care  operations  based  on  the  existing 
ANSI  ZI33  consensus  standard. 

For  more  information  on  the  CTSP  program 
and  a list  of  upcoming  workshops,  go  to 
www.tcia.org/public7main_ctsp.htm.  To  read 
the  full  CDC  report  on  the  dangers  of  tree 
work,  go  to  http://tcia.org/news/ 


A taste  of  the  seminars  lined  up  for  EXPO  ’09 


For  some  attendees,  the  seminars  are  only  a 
small  part  of  what  makes  TCI  EXPO  a 
must-attend  event:  for  others,  they  are  the  rea- 
son to  attend. 

Last  month  we  listed  nine  of  the  seminars 
scheduled  for  2009:  The  rest  are  listed  here. 
But  watch  our  Web  site  and  upcoming  issues 
of  TCI  Magazine  for  more  TCI  EXPO  2009 
information  and  offerings. 

Tuesday/Wednesday,  Nov.  3-4 

(Pre-Conference  Workships) 

CTSP  Workshop 

Peter  Gerstenberger,  TCIA,  Londonderry,  N.H . 

CPR/First  Aid  Train  the  Trainer  Workshop 

Coyne  First  Aid,  Sellersville,  Pa. 

Consultative  Sales  Services  - Getting  New  Clients 

Steve  McCiatchy,  Aiieer  Training  & Consulting, 
Malvern,  Pa. 

Business  Boot  Camp 

Robert  Rouse,  TCIA,  Inc.,  Londonderty,  N.H. 

Family  Business  Workshop 

Mark  Green,  The  Family  Business  Consulting 
Group,  Inc.,  Marietta,  Ga. 

Thursday,  November  5 

How  Can  I be  No,  I on  Google? 

Brian  Kraff,  Market  Hardware,  Bethesda,  Md. 

Safety  Update 

Dr.  John  Ball,  South  Dakota  State  University, 
Brookings,  S.D. 
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John  Ball’s  review  of  the  year’s  acci- 
dents is  always  well  attended. 

New  Methods  for  Analyzing  and  Predicting  Wind 
Load  on  Trees 

ErkBrudi,  TreeConsult,  Gauting,  Germany 

Keynote  Presentation  - The  Business  of  Leading  You 

Steve  McCiatchy,  Alleer  Training  & Consulting, 
Malvern,  Pa. 

Time  Management  - Getting  Organized  Will  Save 
Time  & Money 

Steve  McCiatchy,  Alleer  Training  & Consulting, 
Malvern,  Pa. 

Accident  Trends  in  Modern  Arboriculture 

David  Marren,  The  F.  A.  Bartlett  Tree  Expert  Co., 
Charlotte,  N.C. 

Friday,  November  6,  2009 

Native  Plants  and  the  Biodiversity  Movement 

Robert  Wells,  Robert  Wells  Tree  & Landscape  Inc., 
Princeton  N.f 

Job  Costing 

Guy  Gruenberg,  Grow  Consulting,  Alsip,  III. 
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PHC  & Diagnosis 

Dr.  Chris  Luley,  Urban  Foresty  LLC,  Naples,  N.  Y. 

The  Who  and  Why  of  Insect  and  Mite  Outbreaks  in 
Cities  and  Suburbs 

Dr.  Michael  Raupp,  University  of  Maryland, 
College  Park,  Md. 

Things  You  Must  Know  About  Business  Financing 
and  Do  Not  Know  to  Ask 

Itamar  Chalif,  Atlantic  Capital  Solutions, 
Middleboro,  Mass. 

Testing  Trees  for  Decay 

Dr.  Chris  Luley,  Urban  Foresty  LLC,  Naples,  N.  Y. 

The  Business  of  Safety 

Dr.  John  Ball,  South  Dakota  State  University, 
Brookings  S.D. ; and  Donald  Blair,  Sierra  Moreno 
Mercantile,  Hagerstown,  Md. 

Tree  Response  to  Climate  Change 

Dr.  Kevin  Smith , USDA  Forest  Service,  Durham,  N.H. 

Saturday,  November  7 

TCIA  Accreditation 

Robert  Rouse,  TCIA,  Inc.,  Londondery,  N.H. 

The  Impact  of  Growth  Stresses  on  Tree  Risk 
Assessment 

ErkBrudi,  TreeConsult,  Gauting,  Germany 

Safety  Presentation 

Peter  Gerstenberger,  TCIA,  Londondery,  N.H. 

All  speakers  and  their  topics,  as  well  as  other  TCI 
EXPO  2009  events  and  activities,  are  available  for 
review  at  tcia.org. 
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Accident  Briefs 

(Continued  from  page  30) 

three  men  were  about  40  feet  up  in  the  tree. 

Firefighters  were  able  to  get  the  two  men 
down,  but  by  the  time  they  could  get  to 
Corrales,  he  had  died. 

Employee  struck,  injured  by  boom 

A Kenosha,  Wisconsin,  man  was  injured 
April  13,  2009,  when  he  was  hit  by  the 
boom  of  a tree  trimming  truck  in  Pleasant 
Prairie,  Wise. 

The  tree  truck  had  tipped  over  while 
being  used  at  a residence  to  trim  trees, 
according  to  The  Daily  Kenoshan.  A tow 
service  was  called  to  help  lift  the  truck.  The 
tow  service  was  able  to  get  the  truck 
upright,  but  the  boom  arm  with  the  basket 
for  workers  to  stand  in  was  still  extended. 
Jason  Stankus,  3 1 , an  employee  of  the  tree 
service,  was  then  lowering  the  boom  when 
it  fell  in  an  awkward  manner  back  toward 
him,  striking  him. 

Rescue  personnel  transported  Stankus  to 
a local  hospital  with  what  were  believed  to 
be  potentially  life  threatening  injuries. 


Bees  sting  tree  trimmer  100  times 

Three  tree  trimmers  were  hospitalized 
after  they  were  swarmed  by  bees  in  Irvine, 
California,  April  14,  2009.  One  of  the 
workers  received  more  than  100  stings. 
Another  victim  was  stung  50  to  75  times. 
The  third  victim  was  stung  fewer  than  25 
times,  according  to  NBCSanDiego.com. 

All  three  were  hospitalized  at  Western 
Medical  Center  in  Santa  Ana.  Authorities 
said  they  suffered  allergic  reactions. 

The  attack  occurred  while  the  workers 
were  landscaping.  The  hive  was  in  a tree  in 
which  they  were  working. 

Man  dies  in  tree-cutting  accident 

An  Effingham,  South  Carolina,  man 
died  April  15,  2009,  after  the  tree  he  was 
cutting  in  Hartsville,  S.C.,  fell  on  him, 
according  to  a report  on  www.scnow.com. 

Nathaniel  McDonald,  67,  of  owner  of  a 
local  tree  service  company  and  with  more 
than  20  years  of  tree  experience,  had  an 
aerial  lift  on  site,  but  opted  to  take  down 
one  of  the  easiest  trees  by  back  cutting  the 
tree  at  the  base,  with  a loader  operator 
pushing  the  trunk,  according  to  additional 


witness  accounts.  The  tree  was  12-14  inch- 
es in  diameter  and  about  60  feet  tall.  The 
trunk  apparently  split  and  fell  on 
McDonald’s  back,  killing  him.  Jahn 
Hultgren  of  Hultgren  Tree  Service  LLC  in 
Florence,  S.C.  contributed  to  this  report. 

Man  knocked  from  ladder,  injured 

Dean  Biondi,  of  Brighton,  Michigan, 
was  seriously  injured  April  16, 2009,  while 
trimming  a tree  in  his  backyard. 

Biondi  and  a friend  tried  to  remove  a tree 
limb  that  had  grown  too  close  to  Biondi ’s 
house.  Biondi  was  on  an  extension  ladder 
with  a chain  saw  while  the  friend  was  on  the 
ground  with  a rope  to  pull  the  branch  in  the 
right  direction.  The  branch  cracked  horizon- 
tally, and  the  end  came  down  and  sprung 
toward  the  ladder,  sweeping  Biondi  off  the 
ladder,  according  to  clickondetroit.com 

The  incidents  listed  here  are  only  a por- 
tion of  the  accidents  reported  this  month. 
For  the  rest,  go  to  tcia.org  and  click  on  the 
“Safety  ” tab,  then  “Monthly  Accidents.  ” 

Send  local  accident  briefs  to 
editor@tcia.org. 
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From  the  Field 


By  Mike  Payonk 


A few  years 
ago,  a 
homeown- 


er wanted  me  to 


give  him  an  esti- 
mate to  remove  a 
tree  trunk.  After 
looking  at  it,  I 
noticed  it  was  full 
of  cement.  I turned 
it  down  (didn’t 
want  the  headache), 
but  I knew  it  had  to 
be  the  work  of  my 
dad,  Paul  Payonk, 
since  he  was  the 
only  one  who  did 
this  type  of  work 
back  then  in  our  area. 

I took  photos  of  the  tree  in  2006  and 
put  them  in  my  picture  album. 


The  cement- filled  stump  more  or  less  as  it  appears  today. 


same  tree. 
WOW! 

Little  did  I 
know,  we’ve 
been  working 
next  door  to  this 
tree  since  2000. 

There  is  one 
picture  of  my 
dad  back  in 
1959  doing  cav- 
ity work  on  the  Norway  maple. 

A family-owned  business,  my 
dad  had  Payonk  Tree  Company 
in  the  ’50s,  but  shut  it  down  in 
the  1980s.  I worked  for  other 
tree  companies,  then  started 
Payonk  Tree  Care  in  1997. 

Anyone  who  remembers 
cavity  work  can  relate  to 
these  pictures.  Notice  in  the 
recent  picutre  of  the  trunk 
how  much  it  callused  over. 
Back  then,  this  might  have 
been  acceptable;  today  we 
would  remove  this  tree,  no 
questions  asked. 

The  owner  said  the  tree  died 
between  1999  and  2001.  That 
stump  is  still  there  today. 


The  work  in  progress  - The  chain  saw  and  hammer  are  evidence  of 
the  sculpting  work  Paul  Payonk  did  to  remove  the  decayed  wood 
prior  to  filling  the  cavity  with  cement. 


Paul  Payonk  inspects  his  sealing  work  in  this  picture  from  the 
1950s  that  Mike  Payonk  found  in  his  picture  album. 


Mike  Payonk  is 
owner /operator  of  Payonk 

Tree  Care  in  Clearfield,  /n  its  day,  this  tree  work  might  have  been  considered  a work  of  art.  Today, 
Pennsylvania.  ^ this  would  be  a removal.  All  images  courtesy  of  Mike  Payonk. 


One  evening 
more  recently, 
while  looking 
through  the  pic- 
tures, it  hit  me 
that  some  older 
pictures  I had 
in  the  album 
were  from  the 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
'v  Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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PROVEN 


Altec  Environmental  Products  <AEP)  offers  an  extensive  line-up  of  hlgh-quatty 
wood  drippers  from  6“  to  IB"  capacity  that  are  rugged,  mnovsHve  and  designed  to  hdjp  crews  work 
“Safer  & Smarter,1'.  Each  control  "food  chipper  comes  standard  with  the  exclusive  and  patented  * Panic  Bar' 
ft's  this  typo  of  innovation  and  yeans  of  experience  that  make  A.EP  a leader  in  tree  care  equipment. 


For  more  information  on  products,  please  call  1.000.269.3188  or  email: 
chippehsalestieJtec.com.  For  information  on  financing,  please  call  1.866.624.4093. 


Capital 

WWW.  Hit  OC  C HJD  It  Elk  CCD  FT! 


SAtec* 

INVIHONMENTAI  PRODUCTS 

WWW-  .ifriKic'ip’i.GOifi 


Copy-Gits  take  nonce!  If  you  are  going  to 
copy  Yale’s  New  Maxi-Flip  Line  listen  up„ 
a cheap  imitation  can  cost  a climber  (at  the 
very  least)  a bad  fall,  For  safety’s  sake,,  if  you 
ate  going  to  make  an  imitation  „ copy  the 
whole  thing,  all  of  it. 

Consider  first  the  most  important  part 
of  any  Flip'Line,  the  steel  wire  core  and  eye 
splice.  For  reasons  of  strength  it’s  obvious 
why  Yale’s  Flip-Line  has  aircraft  grade  wire 
core  with  a Flemish  eye  splice  and  a stainless 
thimble  giving  integrity  and  added  strength 
over  the  life  of  their  FlipLine,  Add  to  that 
Yale’s  easy  running  16-Strand  TtioBraid 
synthetic  braided  cover,  Urethane  protected 
Maxi-Jacket  coated  for  abrasion  resistance 
and  you  have  the  safest  well-engineered 
climbing  tool  available. 

Ask  about  our  High  Tech  light  weight 
aluminum  hardware,  it  works. 

The  weak  link  in  any  steel  core  Flip  Line 
is  the  eye  splice. . .and  depending  on  how  you 
make  it  the  results  can  be  devastating. 

The  only  safe  long  term  eye  splice  is  a 


Yale  full  wire  Flemish  eye  splice,  not  a cheap 
swaged  eye.  The  swage  is  simply  a metal  crimp 
holding  the  two  parallel  wires  together. 


With  work,  over  time  the  wire  will  flex 
at  either  end  of  the  swage  and  work  harden 
causing  serious  weakness  and  eventual  failure 
of  the  eye.  Any  swaged  eye  splice  will  fail 
sooner  than  later,  that’s  a fact. 

Imitation  may  be  the  sincerest  form  of 
flattery  but  only  if  you  imitate  the  whole  thing, 
a cheap  copy  simply  won’t  cut  it. 


Yale  Cordage 

When  there's  a lot  on  the  line 


MAXI-FLIP 


77  Industrial  Park  Road,  Saco,  Maine  04072 
Tel:  (207)  262-3396  Fax:  (207)  282  4620 

www , yalecordaae.com  i nfo@yalecordaue.cnm 


Please  circle  33  on  Reader  Service  Card 


ImprovTin!  Siilirly 

oo  Tree  tore 


ave  on  the  Saw. 


LEARN  MORE  AT  rentamorbark.com 


MORBARK 


Right  now,  when  you  rent  a 

Morbark  Chipper,  you  can  save  $50  on  a new 

MS  441  STIHL  Magnum1”  Chain  Saw* 


Circle  15  on  RS  Card  or  visit  www.tcia.org 


Take  the  First  Step 

...to  a safer,  better  trained,  more  profitable  workforce 


Ai'ihri  hn 

'!»■'  i4lPphl 


line  Cma 


V if.  , 

m\  - 

**•  Jm  M §■ 


. Available  m b&fh  English  and  Spanish! 

■ v " Courses  include  nii-inuaL  tests,  transcripts  tracked  by  TCIA, 

--  s 4 . tertiffcates  of  completion,  p'atdies.  helmet decals  and  more! 


itSa. 


Check  out  these  other  important  training  programs 
from  TCIA: 

Aerial  Rescue  Training  Program 
Tree  Care  Specialist 

Electrical  Hazards  Awareness  Program  (EHAP) 


Tun  CAttr  industry  association 


Tree  Care 


ACADEMY 


Call  lyln,  today  to  start  your  employees  on  a safer,  more  productive  upward  journey! 

1 -800-733-2622  or  online  at  tcia.org 


Tree  Care  Academy  training  programs  teach  and  test  for  critical  skills 
and  core  knowledge  that  employees  need  to  work  safely  and  professionally. 


Circle  32  on  RS  Card  or  visit  www.tcia.org 


Outlook 


It’s  a Matter 
of  Perspective... 

It’s  raining  outside!  Drat,  I can’t  ride  my  bike.  I can’t  work  in  the  garden. 
The  baseball  game  is  cancelled.  My  wedding  is  going  to  be  ruined  and 
inside  now  after  all  the  months  of  planning.  The  grass  is  too  wet  to  mow. 

Our  trip  is  going  to  be  ruined. 

It’s  raining  outside!  I can  read  my  book  and  relax  with  my  family.  I can  freeze  those  vegetables  we 
brought  in  last  night.  I can  watch  that  movie  we  DVR’d  three  months  ago.  My  wedding  dress  won’t  get 
dirty  outdoors,  and  everyone  will  be  comfortable  inside  out  of  the  humidity.  Yee-haa  - I can  go  to  the 
basketball  game!  Our  trip  is  going  to  involve  some  fabulous  stops,  such  as  the  Baseball  Hall  of  Fame 
and  the  Smithsonian. 

Isn’t  it  amazing  how  we  create  our  own  reality  based  on  how  we  choose  - yes,  it’s  a choice  - to 
respond  to  what  is  occurring  around  us?  It’s  a different  take  on  “one  man’s  junk  is  another  man’s  treas- 
ure.” The  media  does  such  a wonderful  job  these  days  of  wanting  to  be  the  internal  barometer  of 
everyone’s  reactions  and  feelings;  expecting  us  to  rise  and  fall  with  great  drama  each  day.  If  the  market 
is  up,  they  want  us  to  run  outside  and  shout  “the  recession  is  over!”  If  another  bank  fails,  they  want  us 
to  join  in  their  global  doom  and  gloom  scenarios.  You  know,  some  days  are  just  another  day. 

In  no  way  do  I mean  to  minimize  the  challenges  that  everyone  is  facing  in  business  and  the  effects 
those  have  on  people’s  lives.  However,  we  are  so  far  from  a real  human  drama  at  this  point  that  we  can- 
not even  see  it.  Real  human  crisis  is  not  whether  or  not  we’ll  be  able  to  take  that  trip  this  year.  It’s  not 
being  unable  to  replace  a car  that  is  still  running  just  fine.  It’s  not  going  camping  instead  of  going  to 
Disney  World.  It  most  certainly  is  not  giving  up  going  to  the  mall  every  week. 

It’s  very  interesting  to  me  that  I am  hearing  more  and  more  conversations  from  people  who  are  mak- 
ing adjustments  and  are  finding  that  making  those  adjustments  is  actually  increasing  their  happiness. 
They  are  moving  away  from  perceptions  that  had  taken  root  through  marketing  or  media  or  their  friends 
that  had  them  captured  in  scenarios  that  weren’t  improving  their  lives. 

When  applied  to  tree  care  businesses,  it  has  always  been  interesting  to  look  at  the  variety  of  choices 
owners  have  made  along  the  way.  Some  are  very  clear  that  it  is  a lifestyle  choice.  They  work  a spring  to 
fall  season  and  then  take  the  winter  off  to  be  with  their  families  and  enjoy  other  interests  in  their  lives. 
They  have  found  employees  who  are  comfortable  with  the  same  cycle  and/or  do  other  things  during  the 
winter  season  for  work.  Others  get  their  kicks  from  the  growth.  They  want  the  next  big  toy,  more  and 
more  crews,  larger  facilities,  multiple  offices  and  new  services  to  provide  to  their  customers.  Some 
aren’t  satisfied  with  only  tree  care  businesses  and  are,  at  heart,  entrepreneurs;  so  starting  new  business- 
es is  where  they  get  their  shot  of  adrenaline,  and  they  work  to  conquer  new  territory  at  all  times.  All  of 
these  choices  are  valid.  What  would  make  them  invalid  is  if  they  were  not  choices  made  because  of  a 
passion  attached  to  them.  If  the  “marketing”  within  the  industry  convinced  someone  that  their  lifestyle 
choice  or  their  choice  to  “just  do  tree  care”  was  somehow  not  enough;  or  that  doing  more  than  “just  tree 
care”  was  selling  their  skill  set  out. 

In  the  end,  only  you  know  whether  or  not  you’re  making  authentic  choices  and  whether  your  reactions 
are  based  on  a mindset  that  you  could,  or  may  need  to,  shift.  Don’t  let  the  day-to-day  markets  make  the 
choice  for  you,  and  certainly  don’t  let  the  media  influence  you.  That’s  the  last  place  you  want  to  go  for 
an  accurate  read  on  factors  that  could  affect  your  business  future.  Do  stop  and  think  carefully  why  and 
how  you  are  reacting  in  your  business  decisions,  particularly  now. 

You  see,  it’s  all  a matter  of  perspective. 


Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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November  5 - 7,  2009  Pre~fan/erem'e 


Workshops  Nov : 3 & 4 


BALT! MORE,  MARYLAND 


Register  NOW  and  - n 
Save  up  to  4U% 


online  at 

Circle  24  on  RS  Card  or  visit  www.tcia.org 
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By  Glenn  E.  Rosenholm 


CTSP  Program  Celebrates  Three  Years  Improving 
Safety  in  Tree  Care 

By  Rebecca  Fater 


Assessing  and  Treating  Flood  Damaged  Trees 

By  Darcy  Maulsby 


Tummy  tuck? 


Departments 


Outlook 

By  Cynthia  Mills 

Stop  and  think  carefully  why  and  how  you  are  reacting  in  your  business 
decisions,  particularly  now. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Letters  & E-mails 
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www.  ray  com  fg.  com 


RAYCO 's  lines  of  stump  cutters  and  brush  chippers  >vwe  established  a reputation  for  innovative  designs  and  quality 
construction  We  introduced  4 new  cutter  models  tn  2008  fhese  machines  come  equipped  wtth  safely  and  performance  features 
naJ  seen  from  our  competitors  Our  chippers  were  the  first  irt  the  industry  to  offer  push-button  clutch  engagement  and  PULSE  infeed 
technology  These  features  and  designs  offer  tremendous  value  to  the  end  user  Contact  RAYCO  or  your  foes!  deafer  to  see  how  these 
features  can  improve  your  business 


RAYCO  offers  a complete  tenge  of  environmental  equipment,  with  forestry  matchers,  brush  shippers  stump  cutters , tog  splitters,  and 
compact  horizontal  grinders,  for  over  30  years,  our  company  has  answered  our  customers  needs  dy  developing  machinery  wish 
innovative  features,  quality,  and  vatua  


Chock  out  our  L-vebsife  at  www.raycomfg.corh  or 

call  1-800-392-2686  for  details  on  any  of  out  products  or 

to  find  a dealer  in  your  area 


Circle  18  on  RS  Card  or  visit  www.tcia.org 


J 

P'iB 

» jt,  -i  w 

1 mf 

18 

m 

If  *•=;  ,'V^™ 

* J$9  1 \ 

V.  , .J 

TJie  Offlcia[Pubjlcation  ofthe  Tree  Care  IjidustryAsspcjation 

Tree  Care  Industry  Volume  XX  Number  7 


JULY 
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Washington  in  Review 

By  Gary  Lieber 

The  Americans  with  Disabilities  Restoration  Act,  passed  in  June  2008 
and  effective  in  January  2009,  may  mean  big  changes  for  employers. 

Business  of  Tree  Care 

By  Mark  Garvin 

Remaining  vigilant  to  prevent  fraudulent  claims  can  help  keep  down  the 
cost  of  workers’  compensation  insurance. 

TCI  A Accreditation 

By  Rebecca  Fater 

At  TCIA-accredited  Family  Tree  Care  in  Guilford,  Conn.,  educating 
clients  about  their  trees  is  just  as  important  as  pruning  or  fertilizing. 

Classified  Advertising 


Management  Exchange 

By  Thomas  R.  Krause , Ph.D.;  Donald  R.  Groover,  CIH,  CSP;  Sarah  K. 
Smith  and  Theodore  Apking,  Ph.D. 

Reduced  demand,  tightened  credit  and  uncertain  growth  - how  do  you 
maintain  the  integrity  of  safety  efforts  in  this  changed  environment? 


46 
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Safety  Corner 

By  TCIA  staff 

Protecting  workers  from  the  effects  of  heat. 

Accident  Briefs 
Business  On  the  Side 

Some  pointers  on  stump  grinding  for  those  just  starting 
out,  or  those  thinking  of  doing  so. 


Branch  Office 

By  Griffin  Davis  and  Matt  Bechtel 

Where  are  you  in  a Google  search?  Your  rank  can  impact 

your  revenue  and  new  customer  growth. 

TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and 
benefits  of  membership  with  the  TCIA 


ON  THE  COVER:  Tim  Bushnell,  CTSP,  of  SherrillTree 
demonstrates  a standard  split-tail  climbing  system 
with  a one  eye,  12.5mm  split  tail  and  micro  pulley  at 
a training  demo  in  Hong  Kong  in  March.  A volunteer 
on  belay  showed  how  to  advance  Bushnell’s  climbing 
hitch  with  the  help  of  a micro  pulley.  Photo  by 
Stephen  Ng  of  the  Kar  Wo  Fertilizer  & Seed  Co. 


Tree  News  Digest 

Advertiser  Listing 
From  the  Field 

By  Doug  Tucker 

Think,  be  careful  and  learn  from  mistakes  - 
yours  and  those  of  others. 
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The  SEQUOIA  - because  sometimes 
the  most  comfortable  seat  at  work 
isn’t  in  the  office  at  all. 


SEQUOIA 

The  standard  in  comfort  and  performance 

• twin  belt  technology  creates  a lightweight,  comfortable  waist  belt  with 
exceptional  ventilation 

• patented  gated  rings  facilitate  replacement  and  height  adjusi mem  of  bridges 

■ FAST  buckles  on  leg  loops  (and  waist  on  the  SEQUOIA  model)  allow  secure 
lining  and  simplify  slipping  I lie  harness  on  and  off 

• three  waist  belt  attachment  points  (additional  waist  attach  men!  lor  chest 
ascender  & descender  SEQUOIA  SRT  only) 

■ multiple  tool  attachment  points 

www.pelzl.CDm  Circle  16  on  RS  Card  or  visit  www.tcia.org 
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By  Kevin  T.  Smith , Ph.D. 

Trees  and  tree  care  can  capture  the 
best  of  people’s  motivations  and 
intentions.  Trees  are  living  memo- 
rials that  help  communities  heal  at  sites  of 
national  tragedy,  such  as  Oklahoma  City 
and  the  World  Trade  Center.  We  mark  the 
places  of  important  historical  events  by  the 
trees  that  grew  nearby  even  if  the  original 
tree,  such  as  the  Charter  Oak  in 
Connecticut  or  the  Wye  Oak  in  Maryland, 
has  been  lost. 

In  a more  day-to-day  setting,  we  buy 
trees  and  tree  care  to  enhance  property  val- 
ues as  well  as  our  quality  of  life.  Perhaps 
less  sustainably,  we  plant  moisture-loving 
trees  with  irrigation  systems  in  arid  areas 
as  statements  of  affluence  and  power. 

The  ancient  and  veteran  trees  we  enjoy 
today  developed  in  wild  unmanaged  forests 
of  the  past,  in  protected  forest  preserves 
and  on  agricultural  lands.  As  communities 
spread,  some  of  these  trees  have  become 
part  of  our  community  forest.  Society  also 
has  set  aside  some  forests  to  remain  wild 
and  to  maintain  ancient  trees  in  their  natu- 


ral habitat.  We  hope  that  the  current  veter- 
an and  ancient  trees  will  remain  with  us  for 
many  more  years.  Do  the  next  generation 
of  ancient  and  veteran  landscape  trees  have 
roots  in  our  cities  and  communities  today? 

The  myth  of  long-lived  trees 

Dr.  Alex  Shigo’s  first  entry  in  his  book 
‘TOO  Tree  Myths”  is  the  myth  that  “trees 
are  so  big  and  tough  nothing  can  injure 


Fig.  7.  As  tree  size  increases  in  the  forest , so  does  the 
proportion  of  trees  that  die  and  decay.  All  figures/photos 
courtesy  of  Kevin  T.  Smith  and  Kenneth  R.  Dudzik. 


Fig.  2.  We  sometimes  “buy  time”  with  short-term  answers 
(right,  foreground)  to  long-term  problems  (left,  back- 
ground). 

them.”  The  passage  continues  with  the 
observation  that  many  trees  die  because  of 
abuse  from  human  activity.  Undoubtedly, 
this  is  true,  but  what  is  the  context  for  tree 
survival  in  the  forest?  For  students  and 
teachers  of  tree  biology,  the  answer  to  that 
simple  question  is  not  so  simple!  Even 
such  an  obvious  statement  that  “trees  are 
long-lived”  is  not  quite  right.  That  state- 
ment is  based  on  a tautology,  related  to  the 
identity  principle  in  arithmetic,  that  1 = 1. 
Tautologies  are  true,  but  not  very  useful. 
Sure,  long-lived  trees  are  long  lived.  In  my 
dendrochronology  research,  I’ve  had  the 
pleasure  to  work  with  trees  that  are  more 
than  several  centuries  old.  But  are  trees 
usually  long-lived  in  natural  or  community 
forests? 

Foresters  develop  tables  that  contain  the 
numbers  and  sizes  of  trees  in  fully  stocked 
forest  stands.  Although  the  specific  num- 
bers vary  with  species  and  location,  the 
general  trend  is  that  the  number  of  trees  in 
an  area  decreases  as  tree  size  increases.  We 
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can  rearrange  those  same  numbers  to  show 
that  as  trees  increase  in  size  and  age,  the 
proportion  of  trees  that  die  and  decay 
also  increases.  The  reminder  is  that 
all  trees  die  and  that  most  trees  die 
and  decay  when  they  are  small.  I 
say  “die  and  decay”  because  in  the 
forest,  death  is  not  the  end  of  the 
natural  history  of  a tree.  Healthy 
forests  depend  on  competition 
and  mortality  of  some  individual 
trees  to  strengthen  the  genetic 
basis  of  survivors  in  the  forest. 

Forests  also  depend  on  decay  to 
improve  soil  condition  and  fertili- 
ty 

It  seems  to  be  human  nature  to 
want  to  know  about  the  largest  or 
oldest  of  trees.  In  addition  to  sheer 
beauty  and  majesty,  the  engineering 
challenges  to  maintain  a large,  complex 
tree  structure  are  truly  awesome.  To 
attain  great  age  and  size  requires  the  cap- 
ture of  huge  amounts  of  energy,  the 
movement  of  much  water,  essential  ele- 
ments, food,  as  well  as  plenty  of  good  luck. 
Society  honors  large  specimen  trees 
through  state  champion  programs,  native 
tree  societies,  and  advocacy  groups. 
Although  I love  large  and  old  trees,  most  of 
my  professional  interest  is  in  the  “normal” 
range  of  size  and  age,  what  we  encounter 
most  often  in  our  local  urban  and  commu- 
nity forests.  These  are  trees  that  we  can 
influence  most  readily,  for  better  or  for 
worse. 

For  years  we’ve  heard  that  the  average 
life  span  of  a street  or  park  tree  is  less  than 
20  years.  I’ve  heard  that  so  often,  give  or 
take  a few  years,  that  I had  come  to  think  of 
it  as  an  urban  legend.  But  unlike  most 
urban  legends,  I think  we  can  point  to  a 
specific  source  that  may  not  be  the  first 
description  of  the  short  lifespan  of  commu- 
nity trees,  but  is  one  that  did  reach  a lot  of 
people  in  arboriculture. 

Back  in  1976,  the  first  Metropolitan  Tree 
Improvement  Alliance  conference  was  held 
in  Lanham,  Md.  The  presented  papers 
(published  in  1978  and  available  online) 
open  with  Prof.  Thomas  O.  Perry’s  contri- 
bution on  tree  size  and  survival  rates.  Perry 
observed  that  the  half-life  of  a landscape 
planting  was  less  than  30  years  where  tree 
conditions  were  favorable  and  less  than  15- 
20  years  along  city  streets.  His 


Fig.  3.  Compartmentalization 
that  keeps  trees  alive  can  also  add  to  risk  of  failure. 

observations  were  based  on  counting  tree- 
rings  of  stumps  after  tree  removal.  His 
results  were  consistent  across  geographic 
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regions  and  types  of  landscape.  More 
recent  observers  report  much  the  same 
findings.  Not  very  hopeful  for  the  success 
of  future  veteran  landscape  trees! 

Tree  success  and  failure 

In  nature,  tree  success  is  to  survive  and 
spread.  The  strategies  to  do  so  are  pro- 


grammed or  hard-wired  into  the  genetic 
code  and  expressed  as  tree  structure  and 
function.  “Survival”  can  mean  regenera- 
tion from  stump  or  root  sprouts  as  well  as 
survival  of  the  individual  stem.  “Spread” 
can  mean  the  development  of  a full, 
spreading  crown  that  captures  the  sun’s 
energy  over  a wide  area,  but  can  also  mean 
spreading  from  root  sprouts  and  seedlings. 
As  land  managers  and  arborists,  we  rely  on 
the  strong  drive  to  survive  for  individual 
stems,  but  may  get  frustrated  at  the  pro- 
gramming of  some  trees  to  sprout  and 
spread  where  we  don’t  want  them!  This  is 
part  of  the  problem  posed  by  invasive 
plants  that  are  so  effective  at  spreading  that 
they  threaten  to  replace  more  desirable 
native  trees. 

In  the  urban  and  community  forest,  we 
sometimes  inherit  the  care  of  trees  that  bear 
witness  to  improper  practices  in  the  past. 
Even  though  industry-wide  standards  have 
improved,  our  street  and  park  trees  contain 
individuals  that  have  been  topped  or  had 
branches  removed  with  flush  cuts.  Poor 
form,  such  as  tight  v-crotches  that  could 
have  been  avoided  or  corrected  early  in  the 
life,  is  costly  to  correct  with  increased  tree 
size.  Treatment  options,  including  removal, 
are  considered  along  with  the  risks  and 
consequences  of  failure.  Sometimes  none 
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of  the  available  options  are  particularly 
appealing.  Proper  cabling  and  bracing  can 
be  legitimate  options  that  “buy  some  time.” 
However,  these  remedies  are  generally 
expensive  to  apply  and  require  ongoing 
commitment  to  monitor  performance  and 
the  effects  of  treatment. 

What  can  be  especially  discouraging  is 
the  failure  of  a large,  recent  planting.  When 
young,  rapidly  growing  trees  are  incorrect- 
ly planted,  whole  installations  can  die  in  a 
single  season.  It  may  take  five  years  or  so, 
but  being  planted  too  deeply  or  with  inade- 
quately removed  wire  or  nylon  ties  from 
the  planting  ball  kills  trees.  With  all  of  the 
accumulated  practical  experience  avail- 
able, this  still  happens  all  too  often. 
Preventing  these  problems  begins  with  an 
understanding  of  the  most  basic  principle 
of  tree  biology  - that  trees  are  alive.  The 
vascular  cambium  that  forms  new  xylem 
(which  matures  into  wood)  and  new 
phloem  (inner  bark)  needs  to  expand  out- 
ward. Constriction  from  inappropriate 
wraps  and  hardware  that  interfere  with  this 
growth  will  girdle  and  can  kill  the  tree. 

Strategies  for  tree  and  forest  health 

In  the  natural  forest,  success  depends  on 
the  death  and  decay  of  trees  to  provide  soil 
organic  matter  and  to  release  stored  essen- 
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tial  elements.  The  energy  contained  in  the 
organic  matter  also  fuels  the  distribution  of 
elements  across  the  forest  floor  and 
between  layers  of  forest  soil.  The  decay 
process  frequently  begins  in  the  living  tree. 
Dr.  Shigo’s  development  of  the  compart- 
mentalization  concept  showed  that  a tree 
void  or  cavity  represented  success  and  not 
failure  in  the  defense  and  protection  sys- 
tem of  trees.  In  this  concept,  the 
opportunity  for  wood  decay  starts  with 
mechanical  injury  to  the  stem,  branch  or 
root.  The  cause  of  wounding  could  be  nat- 
ural shedding  of  branches,  storm  injury  or 
human  activity.  Some  pathogens,  such  as 
the  fungi  that  cause  Armillaria  root  disease, 
can  directly  kill  living  root  tissues,  essen- 


Fig.  5.  Mycorrhizal  fungi  are  part  of  the  soil  community 
that  maintains  long-term  health  of  trees  and  soil. 

TREE  CARE  INDUSTRY  - JULY  2009 


tially  making  their  own  wounds  to  gain 
entry  to  the  tree.  These  pathogens  and  oth- 
ers that  cause  root  and  stem  decay  are  good 
opportunists  and  will  infect  man-made 
injuries  as  well. 

Compartmentalization  resists  the  spread 
of  infection  and  protects  the  vascular  cam- 
bium by  forming  boundaries  and  barriers. 
Successful  compartmentalization  means 
that  the  wood  infection  occurs  in  the  small- 
est possible  volume  of  wood.  This 
minimizes  the  exposure  of  wood  to  the 
decay  process  and  maximizes  the  volume 
of  healthy  sapwood  for  energy  storage  and 
active  response  to  future  injury  and  infec- 
tion. The  vascular  cambium  can  continue 
to  divide  and  to  move  away  from  the  site  of 
injury  and  resulting  infection. 

Although  aggressive  pathogens  in  time 
can  overcome  compartmentalization 
boundaries,  the  production  of  new  wood 
moves  the  nutrient-rich  vascular  cambium 
and  phloem  away  from  infection.  This  new 
growth  extends  the  life  of  the  tree,  while 
the  decay  organisms  break  down  the  wood 
within  the  compartmentalization  bound- 
aries. 

To  the  extent  that  compartmentalization 
enables  the  tree  to  survive,  to  grow  new 
wood  and  other  tissues  - and  to  keep 
upright  - compartmentalization  is  suc- 
cessful. However,  if  infected  with  an 
aggressive  wood  decay  pathogen  and 
given  sufficient  time,  the  production  of 
new  wood  to  the  outside  of  the  stem  will 
not  keep  pace  with  wood  lost  to  decay. 
This  increases  the  risk  of  structural  failure 
when  the  compromised  stem  is  loaded  by 
wind,  ice  or  other  mechanical  forces. 
Compartmentalization  contributes  to  tree 
survival  yet  also  can  contribute  to  tree 
hazard  by  extending  “service  life”  during 
the  period  of  increased  weakness  of  the 
tree  structure. 

Recent  research  by  Francis  Schwarze, 
Ph.D.,  and  colleagues  has  extended  our 
understanding  about  the  different  strate- 
gies that  even  closely  related  fungi  have 
to  overcome  compartmentalization 
boundaries.  Many  tree  workers  in  the 
U.S.  recognize  the  artist’s  conk, 
Ganoderma  applanatum,  on  dead  stumps 
and  trees  in  severe  decline.  The  artist’s 
conk  also  occurs  in  northern  Europe  as 
does  another  member  of  the  genus,  G. 
adspersum.  Both  fungi  decay  wood  with- 


in  the  compartmentalization  boundaries 
formed  by  the  living  tree.  However,  Dr. 
Schwarze  and  colleagues  have  shown 
that  G.  adspersum  can  overcome  the 
compartmentalization  boundaries 
formed  in  wood  present  at  the  timing  of 
wounding.  As  our  sources  of  information 
become  more  international,  we  need  to 
recognize  that,  although  the  basic  pat- 
terns of  tree  biology  and  needs  for  tree 
care  are  similar,  the  international  com- 
munity may  have  different  organisms  of 
concern  than  we  have  here  in  the  U.S. 

Wood  decay  and  soil  fertility 

The  wood  decay  process  in  living  trees, 
downed  wood  and  shed  branches  and 
foliage  is  an  important  link  that  maintains 
fertility  of  the  natural  forest.  We  teach 
small  children  that  the  decomposers  cycle 
elements  locked  in  dead  organisms  and 
make  them  available  to  living  organisms. 
This  is  true,  but  incomplete.  In  addition  to 
the  release  of  stored  elements,  the  progres- 
sive breakdown  of  wood  by  fungi  and  other 


organisms  fuel  the  communities  of 
microorganisms  that  fix  nitrogen  from  the 
air  into  fertilizer,  that  change  the  chemistry 
of  compounds  into  forms  that  trees  can 
use,  and  that  move  mineral  elements  to 
roots. 

A chief  reason  that  some  urban  and  com- 
munity tree  plantings  require  fertilization 
is  that  we  remove  the  fuel  and  elements 
contained  in  downed  wood  and  shed 
leaves,  primarily  for  aesthetic  and  safety 
reasons.  We  can  understand  some  removals 
are  necessary  for  society  and  perhaps  are  a 
good  part  of  the  business  of  tree  care.  But 
this  helps  to  explain  why  natural  forests 
don’t  require  fertilization  to  maintain 
health.  In  a sense,  health  is  maintained  by 
the  death  and  decay  of  others.  This  rela- 
tionship between  the  tree  and  the 
community  of  decay  fungi  can  last  for 
decades  until  the  fungi  and  associated 
organisms  in  the  “clean  up”  crew  of 
decomposers  do  their  work. 

In  both  the  wild  and  the  community  for- 
est, long-term  survival  is  the  exception 


rather  than  the  rule.  We  can  explain  away 
mortality  rates  in  the  native  forest  as  a con- 
sequence of  competition.  For  community 
forests,  we  have  added  stresses  of  soil  com- 
paction, mechanical  injury  from 
construction  and  from  landscape  care,  and 
treatments  applied  with  little  understand- 
ing or  respect  for  the  biology  that 
determines  tree  survival.  Individual  tree 
care  practitioners  or  industry  groups  have 
an  opportunity  to  decide  which  actions  are 
based  on  short-term  expectations  of  tree 
survival  and  which  are  to  support  the 
ancient  veterans  of  the  future. 

Kevin  Smith,  Ph.D.,  is  a plant  physiolo- 
gist and  project  leader  for  the  USDA 
Forest  Service  in  Durham,  New 
Hampshire.  This  article  was  taken  from  his 
presentation,  uAre  We  Choosing 
Disposable  Landscapes,”  at  TCI  EXPO 
2008  in  Milwaukee.  He  will  present  on 
uTree  Response  to  Climate  Change”  at 
TCI  EXPO  2009  in  Baltimore  this 
November.  ^ 
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The  first  EAB  found  in  Minnesota  was  in  the  tree  at  right,  leafing  out  much  less  than  its  counterpart  at  left  in  this  May  2009  photo.  Viewing  the  tree  are,  from  left,  Chris  Naselli,  the  Rainbow 
Tree  care  consulting  arborist  who  found  the  pest;  Greg  Krogstad,  Rainbow  co-president;  and  Mark  Abrahamson,  EAB  coordinator  for  the  Minnesota  Department  of  Agriculture.  Photo  cour- 
tesy of  Rainbow  Treecare. 


By  Glenn  E.  Rosenholm 

A Minnesota  arborist  recently  made 
an  alarming  yet  important  discov- 
ery while  conducting  a routine 
property  evaluation  in  western  St.  Paul. 

Chris  Naselli,  working  for  TCIA  accred- 
ited member  Rainbow  Tree  Care  Company, 
was  doing  a property  walk  at  a home  near 
the  Minneapolis  city  line  May  13  when  he 
spotted  something  amiss.  As  he  passed  a 
row  of  10-  to  13-inch  DBH  ash  trees,  he 
noticed  the  bark  had  lifted  in  places  from 
the  cambium  layer.  He  moved  closer  to  get 
a better  look.  Pulling  back  the  bark  he 
found  lots  of  S-shaped  tunnels  underneath. 
Though  the  accompanying  D-shaped  holes 
visible  in  the  bark  did  not  appear  very  dis- 
tinct, many  other  indicators  pointed  toward 


The  very  first  EAB  larva  found  in  Minnesota.  Photo  cour- 
tesy of  Rainbow  Treecare. 

a possible  emerald  ash  borer  infestation. 

Naselli  called  back  to  the  office  to  report 
his  discovery,  and  Rainbow  soon  sent  more 
people  to  the  scene  to  take  a closer  look  at 
his  find. 
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“We  sent  three  people  out  there  to  exam- 
ine it,”  says  Rainbow  Tree  Care 
co-president  Greg  Krogstad.  “They 
removed  some  bark  and  found  larvae  that 
appeared  to  be  EAB.” 

They  quickly  contacted  the  Minnesota 
Department  of  Agriculture  to  report  the 
possible  find,  which  was  their  protocol, 
Krogstad  says.  Soon  after,  the  MDA  sent 
the  larvae  and  a photo  of  a larva  to  a lab  for 
identification. 

It  was  not  a big  surprise,  adds  Krogstad, 
that  they  would  find  EAB  in  Minnesota. 
They  knew  how  to  spot  signs  of  the  beetle, 
and  they  had  been  on  the  lookout  for  a 
while.  They  expected  to  find  the  destruc- 
tive Asian  insect  eventually,  just  not  so 
soon. 

Though  native  pests  in  Minnesota  also 
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EAB  found  in  New  York 

An  EAB  infestation  was  found  in 
Randolph,  Cattaraugus  County,  in 
Northwestern  New  York  state  June  15. 
This  is  the  first  time  it  has  been  detect- 
ed in  New  York. 

The  infestation  was  initially  report- 
ed by  Rick  Hoebeke,  an 
entomolologist  at  Cornell  University, 
after  two  USDA  Agricultural 
Research  Service  employees  recog- 
nized damage  to  some  ash  trees  just 
off  Exit  16  of  State  Route  17/1-86. 

New  York  has  more  than  900  mil- 
lion ash  trees,  representing  about 
seven  percent  of  all  trees  in  the  state. 

“It  is  not  surprising,”  said  Patrick 
Hooker,  state  agriculture  commission- 
er. “This  beetle  has  been  detected  on 
either  side  of  Lake  Ontario  for  several 
years  now  and  there  is  little  that  can  be 
done  to  stop  the  natural  spread  of  this 
devastating  pest.” 
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harm  trees,  the  damage  the  arborist  found 
looked  suspiciously  like  that  of  the  ash 
borer. 

“When  (Naselli)  looked  at  it,  it  did  not 
look  like  secondary  borers,”  Krogstad  says. 
“He  felt  strongly  that  he  had  found  EAB 
when  he  first  looked  at  the  tree.  The  only 
classic  sign  that  was  not  present  at  the  time 
was  epicormic  sprouting.” 

Naselli  had  gone  to  a number  of  semi- 
nars about  EAB,  with  the  most  recent  one 
attended  in  March.  “We’ve  been  training 
arborists  on  what  to  look  for  some  time,” 
Krogstad  adds. 


The  EAB’s  tell-tale  “D  "-shaped  exit  hole.  Photo  courtesy 
of  Rainbow  Treecare. 


Rob  G or  den  of  Arbor  jet  injects  TREE -age  into  an  ash  tree  for  EAB  control  in  Minneapolis  recently  using  Arborjet’s  air 
hydraulic  device.  Injections  of  emamectin  benzoate , the  active  ingredient  in  TREE-ager  as  well  as  some  imidacloprid  treat- 
ments have  shown  some  success  in  controlling  EAB.  Photo  courtesy  of  Arbor  jet. 


Steve  Katovich,  a U.S.  Forest  Service 
entomologist,  says  invasive  species  train- 
ing for  arborists  has  become  routine  in 
recent  years.  “Every  spring  the  University 
of  Michigan  puts  on  a week-long  training 
session  for  arborists  and  others  to  discuss 
how  to  recognize  the  signs  of  EAB  infesta- 
tions,” he  adds. 

In  2008,  TCIA  received  a grant  from  the 
USDA  Forest  Service  to  develop  a First 


Detector  Training  program  to  reduce  the 
potential  for  introduction,  establishment, 
spread  and  impact  of  invasive  tree  species. 
Employees  and  employers  of  arboriculture, 
landscape  and  horticultural  businesses,  as 
well  as  local  and  state  urban  park  and  for- 
est managers,  are  key  collaborators  to 
accomplish  this  goal. 

Krogstad  says  effective  training  can 
( Continued  on  page  15) 
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New 
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Insecticide  Guide  Available 


Anew  comprehensive  guide  on 
emerald  ash  borer  control  has 
recently  been  published  and  is 
now  available  free  to  arborists  and  tree  care 
specialists  as  well  as  the  general  public. 

“Insecticide  Options  for  Protecting  Ash 
Trees  from  Emerald  Ash  Borer,”  written 
by  research  specialists  from  Michigan 
State  University,  The  Ohio  State 
University,  Purdue  University,  the 
University  of  Wisconsin  and  the 
University  of  Illinois,  is  available  online 
at  www.emeraldashborer.info.  Printed 
copies  should  be  available  this  month. 

“This  guide  is  the  result  of  years  of 
research  on  EAB  and  potential  options  for 
protecting  landscape  ash  trees.  It  provides 
the  most  up-to-date  information  on  insecti- 
cides that  can  be  used  to  combat  this  pest, 
as  well  as  what  to  consider  before  treating 


ash  trees,”  says 
Deborah  McCullough, 

MSU  forest  entomolo- 
gist. “The  guide  is  a 
collaborative  effort  to 
bring  the  best  knowl- 
edge we  have  to  people 
living  in  areas  with 
EAB.” 

“Our  understanding 
of  how  EAB  can  be 
managed  successfully 
with  insecticides  has 
increased  substantially 
in  recent  years,”  said 
lead  author  Dan  Herms, 
an  entomologist  with  the  Ohio  Agricultural 
Research  and  Development  Center 
(OARDC)  and  OSU  Extension.  “There  are 
effective  treatments  available  for  both  pro- 


fessionals and  do-it- 
yourselfers,  including 
some  that  are  applied  in 
the  soil,  injected  in  the 
trunk  of  the  tree,  or 
sprayed  on  the  trunk, 
branches  or  foliage.” 

Since  it  was  discov- 
ered in  2002  in  the 
Detroit  area,  EAB  has 
been  found  in  12  states 
(most  recently 

Kentucky)  and  two 
Canadian  provinces.  It 
continues  to  kill  tens  of 
millions  of  ash  trees. 
Because  the  pest  was  virtually  unknown 
outside  its  native  Asia  before  2002,  scien- 
tists have  been  scrambling  to  find  out  all 
they  could  about  the  pest  and  the  best  ways 
to  control  it. 

“People  still  want  to  know  if  they  can 
either  save  or  protect  their  ash  trees  from 
EAB,”  says  David  Smitley,  MSU  Extension 
entomologist.  “The  information  in  this 
guide  should  be  very  helpful  for  those  deal- 
ing with  EAB  or  contemplating  what  to  do 
as  infestations  are  found  in  their  area.” 

The  guide  includes  frequently  asked 
questions,  information  on  insecticide  prod- 
ucts available  for  EAB  control  and  how  to 
use  them,  and  a summary  of  results  from 
studies  that  tested  the  effectiveness  of  the 
various  insecticides.  The  guide  also  pres- 
ents key  points  to  consider  and 
recommendations  for  dealing  with  EAB. 

“As  EAB  infestations  continue  to  be 
found,  it’s  important  for  everyone  to  realize 
that  North  America  could  lose  its  entire  ash 
resource  - that’s  at  least  15  ash  species,” 
McCullough  says.  “Though  insecticides 
can  effectively  protect  valuable  ash  trees  in 
the  landscape,  billions  of  ash  trees  in  U.S. 
forests  will  not  be  treated.  These  trees  will 
eventually  be  killed  by  EAB.  To  help  slow 
the  spread  of  EAB,  we  encourage  people  to 
buy  their  firewood  locally,  burn  it  com- 
pletely before  leaving  a campsite  and  avoid 
transporting  ash  firewood.” 

Find  the  guide,  along  with  other  updated 
information  on  EAB,  at  treecaretips.org.  ^ 


The  choice  is  yours, 
save  your  trees. 


EMERALD  ASH  BORER  IS  KILLING  OUR  TREES 


DON'T  JUST  TREAT  IT, 

DEFEAT  IT  WITH  TREE-Sge 

* Arbofjfit's  system  seals  the  pest  control  inside  the  tree 

* Can  be  applied  near  waterways,  parks  and  playgrounds. 

* Don!  accept  altematrves  - onlyTREE-^ge  can  assure 
the  resufft  you  are  looking  for: 

Call  78  1 .935.9070  or  visit  arborjet.cDm 


ARBOgjEf 


Atajp s t^od  and  fatter#  Jfcto1  Msr/ijfrroos 
trafoTe  Di^iryr  or  rff£E-dj^e 

TREE- jtht  !w  wrf  fW»pn.  Hfamurl.  M«m«ooL  £ Hjr^ind  *1 

L-ji  Jji-ir  -a— ill  I hi  Efrtuil  Li_-_il  NraM  prfcwlkWB,  rf  L’w  ERA  urdtr  j FIFKA  Si-ibO-i  ftffMEi  IWjii.Tcs,  Mute  hM  i Lil-yr 
2^0  nqpHraniun  in  jraur  ponewon  m order  w w Tfi.F£-a$r.  wd  ym  iTvjti  co'Ttpty1  wh  0l  th*  IwiuiMiom  fcr  uic  &n  tnh  r,  ihc  2*(c^ 
rcfacrjwi  TREE- it  j rtftttftiJ  ci itibnivh  cd  tc-sjfrf  IraoeporuMl  juid  iiufc/Khri«d  bf  ^ijiHiu  t»o{i  Rto«cekm.Ik 
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EAB  found  in  Minnesota 

(Continued  from  page  13) 

serve  to  reduce  the  risk  to  forest  health. 
“Early  detection  results  in  the  removal  of 
infested  trees  in  a timely  manner.  Removal 
of  infested  trees  reduces  the  number  of 
adults  hatching  and  laying  eggs  on  healthy 
ash  trees,”  he  says. 

Katovich  agrees.  “Getting  arborists 
training  early  - before  an  infestation  is 
detected  - helps  them  to  spot  and  recognize 
non-native  pests  sooner.  This  Minnesota 
find  is  a good  example  of  that.” 

While  many  people  embrace  technology 
to  protect  forest  health,  people  can  also  be 
a big  help,  he  adds.  “What  happened  here 
was  an  arborist  found  the  EAB  infestation. 
Many  other  finds  have  been  by  the  public.” 

“The  public  may  be  getting  some  of  their 
information  from  the  arborist,”  says 
Katovich.  “A  more  knowledgeable  arborist 
can  share  important  information  about 
invasive  species  with  homeowners.” 


The  USDA  Animal  and  Plant  Health 
Inspection  Service  brochure,  “Green 
Menace,”  sums  up  the  value  of  different 
groups  working  together  to  combat  inva- 
sive species:  “Detecting,  controlling  and 
preventing  the  human  spread  of  the  emer- 
ald ash  borer  is  a huge  undertaking. 
Cooperation  among  federal  and  state  gov- 
ernment agencies,  municipalities, 
universities,  the  green  industry  and  the 
public  is  essential  to  minimize  the  impacts 
of  the  pest.” 

To  view  and  download  information, 
including  photos,  go  to 
http://treecaretips.org/Diseases/First_Dete 
ctor_Field_Training_Guide.pdf. 

To  report  a possible  emerald  ash  borer 
infestation,  or  any  suspected  invasive  infes- 
tation, call  the  USDA  Forest  Service  at 
1-866-322-4512. 

Glenn  E.  Rosenholm  is  a public  affairs 
specialist  with  the  USDA  Forest  Service, 
Northeastern  Area  State  & Private 
Forestry,  based  in  Durham,  N.H.  ^ 


X 

Tree  clearing  crew  finds 
ALB  in  Holden,  Mass. 

The  invasive  Asian  longhorned  bee- 
tle already  responsible  for  the  clearing 
or  thousands  of  trees  in  Worcester 
Massachusetts  and  nearby  towns  was 
found  in  nearby  Holden,  Mass,  May  31. 

A spokeswoman  for  the  U.S. 
Department  of  Agriculture  told  The 
Telegram  & Gazette  of  Worcester  that 
a crew  clearing  debris  in  Holden  found 
five  trees  that  appeared  to  be  infested 
with  the  insect. 

Federal  investigators  confirmed  the 
find  and  discovered  10  other  trees  that 
either  had  beetle  exit  holes  or  egg 
sites. 

The  area  established  to  prevent  fur- 
ther infestation  already  included  64 
SQuare  miles  of  Worcester  and  parts  of 
Boylston,  West  Boylston  and 
Shrewsbuiy.  About  21,000  infested  or 
vulnerable  trees  have  been  taken  down. 

V / 


http://www.banditchippers.com 


BANDIT  STUMPERS: 

THE  ANIMALS  IN  YOUR 


Powerful.  Durable.  Aggressive.  Bandil  slump  grinders  are  always 
ready  to  tackle  your  next  project.  From  our  compact  handlebar  umis, 
la  our  teaty-duly  tum  cleam^  tnacHm&s.  BmdM  has  the  machines  you 
need  lo  get  she  jab  done  ahead  of  schedule. 


„ Bandit 

I to*'*  i INDUSTRIES,  INC. 

6750  Millbrooft  Hoad  * flemus,  Ml  19340 

1 -800-952-01 78  * 1-989-581-2270 


Convert  your  unwanted  chlp-s 
and  trj.!fj  wa sit  into  valuable 
mulch  and  fualwood  wish  Sin1 

Motfcl  ll^HSharplaaitr! 


STcdlu  rcn  -a  24"  i 52  □ pmi  rig 
•and  a 20  d'ametEf  a 52“ 
inn g (eed  wheel . Weight in  at 
approvimalely  i 0.500  Ih  . 


Engine  aplinni  from 

tDiJSSijh 


AI-lo  available  wil  h 
api  ipn.nl  tf if -prapftltad 

iJUCkundf-rtarrijig#. 


ALSO  FROM  BAND  IT: 
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Cutting  Edge  - Products 


Morbark  makes  it  easy  to  swap  from  chips  to  mulch 

Morbark,  Inc.  has  successfully  demonstrated  a quick  conversion  kit  that  enables  hori- 
zontal grinders  to  produce  chips  in  addition  to  mulch.  Morbark  produced  high  quality  chips 
with  a 4600XL  Wood  Hog  Horizontal  Grinder  configured  for  chipping,  and  demonstrated 

the  same  machine  grinding  with  its 
usual  hammermill  configuration  less 
) than  three  hours  later.  The  ability  to  switch 
I from  grinding  to  chipping  and  back  creates 
opportunities  for  horizontal  grinder 
f owners  by  giving  them  a new  product 
line  to  supplement  their  grinding  operations. 
Unlike  other  designs  that  can  take  more  than  a day  to  con- 
vert, Morbark’s  conversion  does  not  require  the  removal  of  the  whole  hammermill.  The 
company  has  been  able  to  produce  very  high-quality  fuel  and  pellet  chips  during  testing  in 
the  field.  These  mills  will  produce  a chip  between  5/s  inch  and  % inch,  with  some  level  of 
control  toward  reducing  the  size  through  managing  the  feed  rates.  Grinder  owners  will  now 
be  able  to  enter  the  market  for  biomass  energy  chips  without  purchasing  a chipper.  The 
quick  conversion  kit  is  in  its  final  stages  of  testing  and  market  readiness  and  will  be  avail- 
able this  summer  for  Model  3800  and  4600XL  Wood  Hog  Horizontal  Grinders.  Other 
models  will  become  available  shortly  thereafter.  Contact  Morbark  via  www.morbark.com. 

Circle  190  on  RS  Card  or  visit  www.tcia.org 


Bobcat  slims  down  for  backyards 


Working  in  residential  backyards  or  other  hard-to- 
reach  areas  is  now  even  easier  with  the  new  Bobcat 
T1 10  compact  track  loader.  With  a width  of  47  inch- 
es, the  T 110  can  travel  through  narrow  openings  or 
grade  on  narrow  lot  lines.  Compared  to  other  load- 
ers of  similar  size,  the  T110  provides  an  excellent 
horsepower-to-weight  ratio  that  provides  pushing 
and  digging  forces  to  quickly  complete  work.  The  durable, 
all-steel  undercarriage  - similar  to  what  is  used  on  larger  Bobcat  track  loaders 
- withstands  the  toughest  digging  conditions,  while  the  flotation  of  the  rubber  tracks  pre- 
vent damage  to  turf  and  keep  the  machine  working  in  wet  and  muddy  conditions.  Bobcat 
provides  26  attachments  to  turn  the  compact  track  loader  into  a versatile  and  productive 
machine.  Contact  Bobcat  via  www.bobcat.com/loaders/product_lines/track. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 

Arborwear  doesn’t  stink 

Constructed  from  an  85  percent  polyester  and  15  percent  cotton  blend, 
^Arborwear  LLC’s  new  Tech  T-Shirt  feels  like  your  favorite  worn  in 
T-shirt,  yet  wicks  moisture  away  like  none  you’ve  worn  before. 
Made  with  Dri-Release  fabric  along  with  the  anti-microbial 
” benefits  of  Fresh-Guard,  even  when  the  sweat  comes  through, 
the  shirt  will  smell  like  it  just  came  out  of  the  wash.  Arborwear  had 
many  requests  for  a high  performance  T-shirt,  which  led  to  develop- 
ing this  cotton-poly  blended  fabric,  allowing  arborists  to  remain 
sweat  and  odor  free,  according  to  Avery  Carlson,  product  line  coor- 
dinator. Contact  Arborwear,  LLC  via  888-578-8733  or  www.arborwear.com. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 
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Changing  speeds  with  Fecon 


Fecon,  Inc.  now  offers  optional  variable 
speed  motors  for  Bull  Hog  Mulchers.  In 
lighter  materials,  the  variable  speed  motor 
displacement  is  kept  small  to  achieve 
higher  rotor  speed  and  more 
bites  per  second.  In  larger 
material  and  heavier  loads, 
the  motor  shifts  to  a larger 


displacement  for  greater  torque  that 
equates  to  staying  power  at  the  rotor  and 
faster  recovery  time.  Rotor  speed  and 
torque,  both  of  which  directly  relate  to 
hydraulic  motor  speed,  are  critical  to 
mulcher  productivity.  Fecon  engineering 
performed  extensive  field  testing  in  con- 
junction with  motor  suppliers  to  define  an 
optimal  motor  shift  point  as  well  as  a reli- 
able installation  for  the  application. 
Contact  Fecon  via  1-800-528-3113, 
sales@fecon.com  or  www.fecon.com. 
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Corona  pruning  head 


strength.  A 

r * 


Corona  Clipper’s  AC9300  Arborist 
Tree  Pruning  Head  features  a durable 
aluminum  casting  for  lightweight 
large  cutting  capacity  and 
slim  profile  is 

€1*^  < designed  to  easily 

J cut  limbs  up  to  llA 
inches  in  diameter  even 
in  the  tightest  of  areas. 

| Its  heat-treated,  resharp- 
enable  alloy  steel  blade 
offers  maximum 

strength  and  long  life. 
The  non-binding  swivel 
pulley  provides  more  leverage  and 
decreases  pressure  on  the  pulley  arm. 
Contact  Corona  Clipper  via  1-800-234- 
2547  or  www.coronaclipper.com. 
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Cool  is  safe  with  Casella 

Heat  stroke  is  a serious  risk  to  workers  wearing  hot  protective  clothing  or  who  are  involved  in  strenuous  activ- 
ity where  heat  and  humidity  challenge  the  body’s  ability  to  control  its  internal  temperature.  To  combat  this  risk, 

Casella  USA  has  introduced  its  Microtherm  heat  stress  monitor.  This  simple-to-use,  handheld  device  displays  the  Wet 
Bulb  Globe  Temperature  (WBGT)  index,  which  is  the  internationally  recognized  method  of  calculating  heat  stress. 
Appropriate  “work  rest”  regimes  can  be  adopted  in  the  work  place  or  medical  assistance  undertaken.  In  the  event  WBGT 
levels  reach  dangerous  levels,  the  Microtherm  will  sound  audible  and  visual  alarms.  Microtherm  displays  real-time  chang 
ing  values  of  WBGT  indoors  and  outdoors  to  allow  rapid  decision  making.  It  also  features  data-logging  capabilities  to  record 
date  and  time  plus  measured  and  computed  values.  Logging  intervals  can  be  set  from  30  seconds  to  one  hour  with  results  shown 
in  either  Fahrenheit  or  Celsius.  Contact  Casella  USA  via  1-800-366-2966,  info@casellausa.com  or  visit  www.casellausa.com. 
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Dielectric  spider  from  MLE 

Man  & Material  Lift  Engineering  allows 
arborists  to  reach  higher  - more  safely. 
Their  tree  trimming  spider  lift,  the  dielec- 
tric A70TD  46kY  has  an  ANSI  A92.2 
46kV  Class  “C”  rating.  It  also  has  the  reach 
to  do  the  job,  with  a working 
height  of  78  feet,  platform  height  of  72 


A70TD  makes  a great  fit  for  tree  mainte- 
nance around  power  lines,  and  its  compact 
size  allows  for  easy  backyard  access.  A 
Kubota  diesel  engine  provides  power  for  a 
full  working  shift.  The  system  consists  of  a 
five-foot  fiberglass  boom  tip,  fiberglass 
bucket,  radio  controls,  and  non-conductive 
hydraulic  hoses.  MLE’s  spider  lift  has  a 
drive  side  slope  of  28  percent  and  max 
grade  of  48  percent.  Contact  Man  & 
Material  Lift  Engineering  via  (414)  486- 
1760,  sales@manliftengineering.com  or 
www.manliftengineering.com. 
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Send  your  Cutting  Edge  Product 
information  to: 

Don  Staruk  at 
staruk@tcia.org 


Pla«  your  first  order  online  and  receive  a 10%  discount. 
Type  in  the  promotional  code  # TCIA090I 


We  carry  a full  line  of  equipment,  cools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


t -800-94-A R 8 OR  24hr  Fan  {91 6\  852-5800 
e-mail  1nfo@westemtree.bi3t 


Wd  KCfl* 

AX,  MC,  VShf  wA 
DiKOrtf  CrtdiE  Cwdi. 


WESTERN  TREE  EQUIPMENT  Sr  REPAIRS 


Wcstep  UPS 
Hours  - MxF 
?am-4pm  PST 


J 
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the  Luxury  of  a Warm  Home. 

Every  Room,  Every  Day/ 

CENTRAL  BOILER 

E*CLASS(C" 

B300 

Outdoor  Wood  Furnace 

- Heal  your  entire  home,  muiliple  buildings 
along  with  water  and  mare  using  3 
Ic-lally  renewable  resource. 

• Adapls  easily  Eo  new  or  existing 
healing  systems. 

■ Bums  50^  less  wood  than 
conventional  wood  healing. 

■ ERA  Phase  2 qualified.  AbouE 
%%  less  emissions  lhan 
unqualified  models. 


fmA  ENERGY  SAVINGS, 
£4  CALCULATOR 

02009  Cwtral  Brifer  adWj 


Dealerships  available 
in  Select  areas 


CentralBoiler.com 

800-246-4681 
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Cutting  Edge  News 


TREE  Fund’s  first  research 
fellowship  awarded 

The  Tree  Research  and  Education 
Endowment  Fund  in  June  awarded  its  first 
research  fellowship  to  the  University  of 
Massachusetts  for  Brian  Kane,  Ph.D.’s 
research  entitled,  “Assessing  the  Impact  of 
Decay  on  the  Structural  Integrity  of  Trees.” 

With  the  support  of  $100,000  over  the 
next  three  years,  the  arboriculture  industry 
can  look  forward  to  receiving  much-need- 
ed biomechanical  data  that  will  advance 
hazard  tree  assessment  and  worker  safety. 

Kane’s  proposal  was  one  of  five  submit- 
ted and  his  team  includes  Sergio  Brena, 
Ph.D.,  and  graduate  student  Payman 
Karvanirabori.  The  fellowship  program 
was  created  to  address  specific  topics  - in 
this  case,  biomechanics  - and  to  provide 
support  to  a young  scientist  being  men- 
tored by  an  established  and  published 
scientist.  The  fellowship  is  designed  to  sup- 
port multi-year  research  projects  (three  to 
five  years),  but  no  more  than  one  grant  can 
be  awarded  to  a project. 

This  initial  fellowship  is  funded  in  part 
by  the  Dr.  Mark  S.  McClure  Research 
Fellowship  Fund  and  will  be  named  in  his 
honor.  Thanks  to  the  Connecticut  Tree 
Protective  Association,  the  McClure  Fund 
was  established  within  the  TREE  Fund  in 
early  2008  and  in  only  11  months  the 
CTPA  raised  the  $100,000  needed  to 
endow  the  first  research  fellowship  award. 

The  remainder  of  the  Dr.  Mark  S. 
McClure  Fellowship  will  be  supported  by 
the  annual  fund  of  the  TREE  Fund. 
Individual  and  corporate  donations  build 
this  fund,  as  well  as  the  Raise  Your  Hand  for 
Research  Auction  and  the  STIHF  Tour  des 
Trees.  Visit  www.treefund.org. 

Obama  budget  would  keep 
estate  tax  at  current  levels 

Final  budget  proposals  released  by  the 
Obama  administration  in  May  showed  that 
the  president  continues  to  support  a plan  to 
permanently  keep  the  estate  tax  at  levels 
that  are  already  in  effect  this  year. 
Congress  has  adopted  a budget  outline  that 
would  do  the  same. 

18 


That  approach  is  one  many  charities  have 
been  seeking,  because  they  say  it  will  help 
them  appeal  to  donors,  according  to  a May 
11,  article  in  The  Chronicle  of  Philanthropy . 
In  2001,  Congress  passed  the  current  estate- 
tax  law,  which  gradually  phases  out  the  tax 
through  2009  and  repeals  it  for  2010.  In 
2011,  however,  the  current  law  is  set  to 
expire  and  estate-tax  levels  that  applied 
years  earlier  will  go  back  into  effect  unless 
Congress  takes  action. 

Under  the  current  estate-tax  law,  heirs  in 
2009  can  exempt  $3. 5 -million  from  taxes 
($7-million  for  couples),  with  amounts 
above  that  taxed  at  45  percent. 

Warnke  named  chair,  Davey 
marks  employee  ownership 

Karl  J.  Warnke  has  been  named  chair  of 
the  Board  of  The  Davey  Tree  Expert 
Company.  Warnke,  a 29-year  Davey 
employee,  adds  chairman  to  his  responsi- 
bilities as  president  & CEO  of  the 
129-year-old  company.  Warnke  replaces  R. 
Douglas  Cowan,  who  served  as  Davey 
Board  chair  for  12  years,  and  who  will  con- 
tinue to  serve  as  a Board  member. 

“It  is  important  to  recognize  Doug’s 
leadership  as  chairman  and  his  selfless 
dedication  to  the  principles  and  values  that 
have  served  to  guide  the  Davey  Company 
through  the  years,”  said  Warnke.  The  tran- 
sition takes  place  as  Davey  celebrates  its 
30th  anniversary  of  employee  ownership. 
With  its  more  than  7,000  employees, 
Davey  is  among  the  20  largest  employee- 
owned  companies  based  in  the  U.S. 

RTEC  and  Caldwell  Tree  Care 
join  HMI  network 

RTEC  Treecare  of  Falls  Church, 
Virginia,  and  Caldwell  Tree  Care  of 
Roswell,  Georgia  - both  accredited  compa- 
nies - have  joined  Horticultural  Asset 
Management,  Inc.’s  Authorized  Member 
(AM)  Network.  HMI,  a TCIA  PACT  part- 
ner, provides  property  owners,  insurers  and 
others  with  inspections,  replacement  cost 
calculations  and  claims  support  services 
for  trees  and  shrubs. 

RTEC  will  support  HMI’s  programs  in 
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the  greater  Washington,  DC  market.  “I  am 
very  excited  about  the  prospect  of  working 
with  HMI,”  said  Andy  Ross,  president  of 
RTEC.  “I  have  heard  about  HMI’s  services 
from  other  TCIA  accredited  companies  and 
I feel  they  represent  an  important  channel 
partner  for  professional  tree  care  compa- 
nies that  focus  on  quality  workmanship  and 
consultative  services.” 

“RTEC’s  reputation  and  TCIA  accredita- 
tion speak  for  themselves,”  said  Doug 
Malawsky,  HMI  executive  vice  president 
and  COO. 

Caldwell  will  support  HMI’s  programs 
in  the  greater  Atlanta,  Ga.,  market. 

“I  applaud  the  work  that  HMI  is  doing  to 
promote  the  need  for  high  quality  tree  care 
and  standardization  in  both  the  green  and 
insurance  industries,”  said  Kevin  Caldwell, 
president  of  Caldwell  Tree  Care  and  a 
TCIA  Board  member. 

“Kevin  Caldwell  has  established  his 
company  among  the  leaders  in  the  industry 
and  HMI  is  proud  to  include  Caldwell  Tree 
Care  in  our  AM  network,”  said  Malawsky. 

We  regret  to  report... 

Charles  (Chuck)  Ritz,  89,  president  and 
chairman  of  Karl  Kuemmerling 
Corporation  in  Massillon,  Ohio,  died 
March  21,  2009.  He  is  survived  by  his 
wife,  Joan,  and  two  children  and  their 
spouses,  David  and  Carolyn  Ritz,  and 
Katharine  and  Donald  Carek. 

Ritz  took  over  command  of  the  business 
in  1963  from  Karl  Kuemmerling,  who  start- 
ed the  arborist  supply  company  in  1945. 
Under  Ritz’  leadership,  the  company 
expanded  to  offer  more  products  and  servic- 
es to  the  tree  care  industry  starting  with  the 
acquisition  of  Lynskey  Tree  Feeders  and 
Subjet  Feeders  in  the  late  ’70s  followed  by 
Mitts  & Merrill  Chippers  in  the  mid  ’80s. 

“He  worked  hard  to  provide  profession- 
als with  excellent  service  and  products  for 
over  50  years.  He  will  be  missed,”  said  a 
statement  from  the  company,  adding,  “Karl 
Kuemmerling  Incorporated  will  continue 
on  under  the  leadership  of  Robert  Rankl 
and  the  support  of  the  friendly  staff.” 


Send  Cutting  Edge  News  items  to 
staruk  @ tcia.  org.  ^ 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS' 


Vermeer 

Model  Number 

BC1D00 

BC1220-BC1250 

BC1400 

BC1800-BC20GD 

BC1800XL 

Part  No. 
KCH20109 

KCH20002 

KCH20110 

KCH20103 

KCH20112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2”  x 5/8".. 
Single  Edge  8M  x 3-1  IT'  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x 5-1/2"  x 5/8" 
Double  Edge  10"  x 5”  x 5/8" 

SALE  Price 

$34.25 

$20.25 

$39.25 

$43.75 

$45.75 

Mo  r bark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4”  x 3/8" .. 

$21.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$35.75 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.  280 XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

.......  $25.25 

100*250 

KC  HI  0003 

Double  Edge  7*1/4"  x 4"  x 1/2"  .. 

$22.50 

250,  254  after  '01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"..,  $29.75  i 

1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$43.75 

Asplundh  I 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$20.50 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$22.75 

Offer  ends  August  31 , 2009  i 

For  secure  online  ordering  visit  www.OnlineArboristSupplies.con]. 
Use  Promo  Code  ZENITH  and  save  10%  when  ordering  online . 


Stump  Cutter 

Teeth 


V * 


tJWW 


Pruning  Saws 


Arborist  Rope 


g_a  1-800-223-5202 

bSil  www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  P ark,  IL  61111 
USA 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  <=>  industry  calendar 


Events  & Seminars 


July  12-14,  2009* 

Legislative  Day  on  the  Hill;  PLANET/TCIA 

Washington,  DC 

Contact:  garvin@tcia.org;  1-800-733-2622 

July  22-23,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  ISA  Annual  Conference,  Providence,  Rl 
Contact:  1-800-733-2622;  www.tcia.org 

July  24-29,  2009* 

ISA  Annual  Conference  & Trade  Show 
Providence,  Rl 

Contact:  ISA@ISA-Arbor.com;  (217)  355-9411 

August  5-6,  2009 

Level  1 Tree  Climbing  Methods 
Attleboro,  MA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  7-8,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Attleboro,  MA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  12, 2009 

NY  State  Turfgrass  Cornell  University  Field  Day 

Bethpage,  Long  Island,  NY 

Contact:  Maxine  Welcome  - (607)  255-5439 

August  14, 2009 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 

The  Buttes  Resort,  Tempe,  AZ 

Contact:  ANA  (480)  966-1610.;  www.azna.org 

August  14, 2009 

Climbing  (English) 

Rancho  Dominguez,  CA 

Contact:  www.northamericantrainingsolutions.com 

August  15, 2009 

Climbing  (Spanish) 

Rancho  Dominguez,  CA 

Contact:  www.northamericantrainingsolutions.com 

August  17-1 8,  2009 

Level  1 Tree  Climbing  Methods  (Spanish) 

Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  19, 2009 

NY  State  Turfgrass  Sullivan  County  Challenge 
Grossinger  Country  Club,  Liberty,  NY 
Contact:  NYSTA  - (518)  783-1229 

August  19-20,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Target  Specialty  Products 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 
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Upcoming  TCIA  webinars 

Sept.  16  John  Allin 

Expanding  Your  Profit 
Centers:  Snow  Removal 

For  more  up-to-date  information  on 
webinars,  visit  www.tcia.org/webinars. 

\ ) 

August  19-20,  2009 

Level  1 Precision  Felling/Chain  Saw  Handling  (Spanish) 
Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  29,  2009 

Climbing  / Rigging 
Knoxville,  TN 

Contact:  Fred  Pinyon  (800)  455-0029 
www.northamericantrainingsolutions.com 

September  15-16,  2009 

Level  1 Tree  Climbing  Methods 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  16,  2009 

Rigging 

Sacramento,  CA 

Contact:  Nate  Anderson  (916)  643-0999 
www.northamericantrainingsolutions.com 

September  17-18,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  18,  2009 

Climbing 
Burnsville,  MN 

Contact:  Russ  Lewis  (888)  562-7062 
www.northamericantrainingsolutions.com 

September  18,  2009 

Rigging  (English) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  19,  2009 

Rigging  (Spanish) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  23-24,  2009 

Level  1 Tree  Climbing  Methods 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 
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September  25-26,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  28-29,  2009 

Level  1 Arborist  Rigging  Application 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  29-30,  2009 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  ISA-Texas,  Round  Rock,  TX 
Contact:  1-800-733-2622;  www.tcia.org 

September  30-0ctober  2,  2009 

Level  2 Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

October  1,  2009 

NY  State  Turfgrass  Winning  Fields  Seminar 

Doubleday  Field,  Cooperstown,  NY 

Contact:  NYSTA  (518)  783-1229;  www.nysta.org 

November  3-4,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  TCI  EXPO 
Baltimore,  MD 

Contact:  1-800-733-2622;  www.tcia.org 

November  5-7,  2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Association  Conference  & Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

December  2-5, 2009 

ASCA  Annual  Conference 

Hyatt  Regency  Monterey  Resort  & Spa,  Monterey,  CA 
Contact:  (30D.947-0483;  www.asca-consultants.org 

December  7-11, 2009 

NY  State  Turfgrass  Cornell  University  Short  Course 
Cornell  University  Campus,  Ithaca,  NY 
Contact:  Maxine  (607)  255-5439;  www.nysta.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape  Association 
Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

February  7-11,2010 

Winter  Management  Conference  2010 

Tree  Care  Industry  Assocaition 

Big  Island  of  Hawaii,  HI 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 


Indicates  that  TCIA  staff  will  be  in  attendance 


Letters  & E-mails 


Is  right-handed  chain  saw 
use  ever  acceptable? 

As  I don’t  have  my  ANSI  manual  at 
home  with  me  right  now,  I was  trying  to 
review  the  standards  for  using  a right-hand- 
ed chain  saw  with  a left-handed  posture,  as 
depicted  on  the  cover  of  the  June  2009  issue 
of  TCI  Magazine.  It  has  become  part  of  our 
culture  here  at  CS  Tree  Services,  Inc.,  to 
question  everything,  as  that  is  the  only  way 
to  truly  work,  with  safety  on  the  mind  first 
and  the  business  second.  Is  there  an  excep- 
tion to  right-handed  chain  saw  use  with 
both  thumbs  wrapped? 

Chris  Baley,  Certified  Arborist 
CS  Tree  Services,  Inc., 

Apex,  North  Carolina  (via  e-mail) 

Peter  Gerstenberger,  TCIA’s  senior  advi- 
sor for  safety,  compliance  & standards, 
responds:  You  ask  a great  question.  The 
Z133  Standard  never  says  to  only  operate 
the  saw  “right-handed,”  it  simply  says  to 


The  rule  of  thumb  is  to  operate  the  saw  with  the  right 
hand  on  the  rear  handle , but  there  are  exceptions  to  the 
rule , says  TCIA’s  Peter  Gerstenberger. 


keep  both  hands  on  the  handles  (see  6.3.7). 
The  rule  of  thumb  is  to  operate  the  saw  with 
the  right  hand  on  the  rear  handle,  but  there 
are  exceptions  to  the  rule.  Flushing  a stump 
is  probably  the  most  common  exception. 

Cross-handing  a chain  saw  has  a nega- 
tive connotation,  and  it  refers  to  using  a 
saw  with  the  right  hand  on  the  front  handle 
in  a situation  that  one  shouldn’t;  i.e.  when 
it  actually  diminishes  control  over  the  saw. 


There  are  instances  when  making  horizon- 
tal cuts  from  right  to  left  (and  our  front 
cover  is  one  of  them)  that  using  the  saw 
with  the  right  hand  forward  provides  more 
control  and  a much  less  awkward  posture. 

The  operator  is  cutting  vines  so  that  he 
can  remove  the  limb  that  is  rigged  without 
mishap.  If  he  flips  the  saw  over,  he  can  cut 
“right-handed,”  but  then  he  has  to  cut  with 
the  top  of  the  bar,  which  introduces  anoth- 
er set  of  problems.  Plus  the  power  head 
would  hit  the  limb  below  him. 

The  Z makes  no  exceptions  to  “two  hands 
on  the  saw,  thumbs  and  fingers  wrapped.” 
Hope  this  helps. 

Tree  work  for  veterans 

In  late  summer  of  2003,  we  were  search- 
ing for  a location  where  we  could  provide  a 
day  of  service.  We  wanted  it  to  be  an  organ- 
ization that  needed  the  work  and  could  not 

( Continued  on  page  23 ) 


New  Larger 
11  ft.  Dump  Body  from 
Southed  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14,5  cu,  yd.  capacity) 


SOIiTHCO  Industrces 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1 -800-33 1-7655 
fax:  (704)  482-2015 
www.  so  u thcoin  dus  tries,  co  m 


Chassis  Cabs  Available  to 
complete  the  package 
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Washington  in  Review 


2008  Amendments  to  ADA  — 


BIG  Changes  for  Employers 


By  Gary  L Lieber 

The  Americans  with  Disabilities  Act  was 
enacted  in  1991.  It  was  supported  by  both 
parties  and  signed  into  law  by  President  Bush. 
As  for  its  employment  provisions,  it  contained 
two  basic  features:  first,  a ban  on  discrimination 
in  employment  toward  disabled  persons  and, 
second,  a requirement  that  employers  make 
meaningful  job  accommodations  to  employees 
to  keep  them  employed  notwithstanding  their 
disabilities  as  long  as  the  employees  could  still 
perform  “the  essential  functions  of  the  job.” 
The  law  applied  to  all  employers  with  fifteen 
(15)  employees  or  more,  so  much  of  the  small 
business  community  is  covered.  Moreover,  in 
most  states  there  is  overlapping  state  law  that 
mirrors  federal  law  except  that  in  many  cases 
there  is  no  state  cap  on  damages  and  the  state 
statute  may  cover  businesses  with  as  few  as  one 
employee. 

The  business  community  embraced  the 
goals  of  the  ADA.  Nevertheless,  the  law,  like 
many  other  employment  laws,  raised  many 
issues  that  proved  difficult  for  the  small  busi- 
ness community.  Many  of  these  issues  related 
to  the  definition  of  disability  (which  was  dif- 
ferent than  the  typical  definition  under  the 
workers’  compensation  laws)  and  when  and 
how  employers  must  attempt  to  accommodate 
an  employee’s  disability  by  either  modifying 
job  requirements  or  an  employee’s  work  envi- 
ronment to  still  allow  that  employee  to  be 
productive  by  performing  “the  essential  func- 
tions of  the  job.”  Our  federal  court  system  was 
charged  with  the  responsibility  of  distinguish- 
ing between  what  kind  of  condition  was 
covered  by  the  law  and  what  was  not. 

In  cases  spanning  the  1 7 years  since  enact- 
ment, federal  courts  interpreted  the  statute  by 
drawing  lines  as  to  what  was,  and  what  was 
not,  a disability.  For  example,  many  physical 
ailments  that  were  temporaiy  (most  broken 
bones)  or  where  employees’  physical  condi- 
tions were  improved  or  maintained  by  tools  or 
instruments  (e.g.,  glasses  for  vision)  were 
ruled  outside  the  definition  of  disability  and, 

22 


therefore,  not  covered  by  the  statute.  Thus,  in 
a typical  ADA  lawsuit,  if  an  employer  success- 
fully asserted  in  a preliminaiy  motion  that  the 
employee  was  not  disabled  in  the  first  place, 
then  the  case  would  be  dismissed  without 
extensive  discovey  or  a trial  over  whether 
there  had  been  either  discrimination  or  a fail- 
ure to  accommodate  a disability. 

Unfortunately,  the  general  public  perception 
of  these  decisions,  as  driven  home  by  those 
groups  seeking  to  expand  the  scope  of  disabil- 
ity covered  under  the  Act,  was  that  the  statute 
was  being  interpreted  too  narrowly  and  was  not, 
therefore,  fulfilling  the  ADA’s  original  goals. 
These  groups  were  successful  and  with  little 
opposition,  Congress  overwhelmingly  passed 
the  ADA  Restoration  Act  in  June  2008.  The  Act 
became  effective  in  januaiy  2009. 

Although  billed  as  a law  intended  to  redirect 
back  toward  the  statute’s  original  goals  (hence 
the  use  of  the  word  “restoration”  in  the  title), 
these  ADA  modifications  will  radically  change 
how  employers  must  address  disabilities  in  the 
workplace.  For  all  practical  purposes,  it  will  be 
extremely  difficult  to  demonstrate  that  a partic- 
ular condition  is  not  a disability.  Thus,  as  a tool 
to  an  ever-expanding  scope  of  disability  with 
few  boundaries,  Congress  amended  the  statute 
by  including  certain  Rules  of  Construction 
regarding  how  “disability”  is  to  be  defined 
going  forward.  Those  Rules  of  Construction 
provide,  among  other  things  that,  (a)  the  defi- 
nition of  disability  shall  be  construed  in  favor  of 
broad  coverage;  (b)  an  impairment  that  is 
episodic  or  in  remission  is  to  be  considered  a 
disability  if  it  “substantially  limits  a major  life 
activity  when  active;”  and  (c)  mitigating  meas- 
ures such  as  medicines,  prosthetics,  hearing 
devices,  and  mobility  devices  shall  be  disre- 
garded in  determining  whether  an  individual’s 
impairment  meets  the  definition  of  disability  - 
whether  the  impairment  substantially  limits  a 
major  life  activity  (e.g.,  seeing,  sleeping,  eating, 
working,  etc.). 

Given  these  new  provisions,  including  oth- 
ers not  referenced  here,  it  is  expected  that 
battles  over  whether  an  employee  is  legally 
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disabled  under  the  ADA  will  diminish.  Some 
had  speculated  that  the  courts  will  now  be 
inundated  with  ADA  litigation. 

Employers  must  be  cognizant  of  the 
requirements  of  the  ADA.  Aside  from  the 
straightforward  prohibitions  against  discrimi- 
nation, employers  of  all  sizes  must  have  a keen 
understanding  of  how  their  businesses  might 
or  might  not  be  able  to  accommodate  employ- 
ees’ job  duties  in  order  to  comply  with  the  law 
and  avoid  being  accused  of  disability  discrim- 
ination. Small  businesses  would  be  wise  to 
consult  with  regular  labor  and  employment 
law  counsel,  especially  if  they  do  not  have  an 
experienced,  trained  human  relations  staff.  A 
single  case  reaching  federal  or  state  court 
could  undermine  the  financial  viability  of  many 
small  businesses  and  some  larger  businesses, 
particularly  in  troubled  economic  times.  A 
plaintiff  alleging  an  ADA  violation  can  seek 
back  pay,  up  to  $300,000  for  other  compen- 
satoiy  damages  such  as  emotional  distress  and 
punitive  damages,  and  even  front  pay  relating 
to  compensation  for  future  losses. 
Furthermore,  damages  for  compensatoiy  dam- 
ages may  not  be  capped  under  comparable 
state  law.  Moreover,  by  statute,  prevailing 
plaintiffs  normally  are  paid  their  attorneys’ 
fees  by  the  losing  defendant  employer. 

Stated  otherwise,  especially  after  the  enact- 
ment of  these  changes  to  the  ADA,  it  is 
incumbent  upon  evey  business  covered  by  the 
statute  to  actively  monitor  compliance,  as  fail- 
ure to  comply  can  be  terribly  expensive  and 
even  undermine  the  vey  financial  core  of  the 
business. 

Gary  L Lieber  is  a partner  in  the  law  firm  of 
Saul  Ewing  LLP,  which  regularly  represents 
members  of  TCIA.  The  views  expressed  here- 
in are  his  alone . 

Saul  Ewing  LLP  is  a TCIA  Affinity  Partner , 
providing  discount  rates  to  active  and  associate 
members  of  TCIA . To  learn  more  about  how 
your  company  might  benefit  from  this  and  other 
affinity  programs,  call  1-800-733-2622  or  visit 
tcia.org  and  click  on  the  Membership  tab.  ^ 
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pay  for  tree  care.  In  the  past  we  have  donat- 
ed our  time  to  other  charitable 
organizations,  but  we  were  searching  for 
something  a bit  more  meaningful.  After 
some  discussion  we  decided  on  our  local 
Veterans  Hospital.  The  need  was  certainly 
there  and  their  tree  care  budget  was  limited 
to  removing  trees  that  were  either  dead  or 
in  the  way. 

On  November  10,  2003,  our  entire  com- 
pany, 42  field  personnel,  arrived  at  The  VA 
Hospital  in  West  Roxbury,  Massachusetts, 
where  we  pruned,  fertilized  and  planted  sev- 
eral trees.  In  our  past  days  of  service  the 
crews  worked  hard  and  did  nice  work  as 
always,  but  on  this  day,  to  a man  we  felt  a 
sense  of  a greater  purpose.  We  realize  that 
the  humble  people  who  need  this  facility 
deserve  our  respect  and  thanks. 

Since  that  day,  we  have  developed  a won- 
derful relationship  with  this  special  place 
and  we  are  grateful  to  have  the  opportunity 
to  work  with  them.  Since  most  of  the  time 
we  are  hired  to  remove  trees,  whenever  pos- 
sible we  try  to  donate  plants  and  labor  to 
help  their  staff  keep  this  facility  green. 
Unfortunately  there  are  no  resources  to  plant 
new  trees  and  most  of  the  planting  is  donat- 
ed by  the  people  who  work  there.  Whenever 
we  interact  with  these  hard  working  people, 
there  is  a rare  feeling  that  our  tax  dollars  are 
being  well  spent. 

A few  weeks  back  I was  contacted  by  the 
facilities  manager  about  the  need  for  us  to 
remove  several  trees  to  make  room  for  a 
Fisher  House.  At  the  time,  I was  unfamiliar 
with  what  the  Fisher  House  was.  The 
Fisher  House  is  a home  away  from  home 
for  families  while  visiting  their  loved  ones 
who  are  receiving  care  at  VA  hospitals. 
There  are  presently  43  Fisher  houses  on  18 
military  facilities  and  13  VA  hospitals.  The 
houses  can  accommodate  16-42  family 
members.  They  feature  a common  kitchen, 
laundry  facilities,  spacious  dining  and  an 
inviting  living  room,  a library  and  toys  for 
children.  The  program  began  in  1990  and 
has  offered  more  than  2.5  million  days  of 
lodging  to  more  than  120,000  families. 

We  were  proud  to  be  involved  in  such  a 
worthwhile  endeavor.  We  are  also  honored 
to  work  for  all  the  great  people  who  receive 
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TCI  A exists  to  help  tree  care  businesses,  you, 
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care  and  work  at  this  important  place. 

For  more  information  about  Fisher  House 
or  to  donate  to  this  very  worthwhile  cause, 
contact  Fisher  House  Foundation,  Inc.,  1401 
Rockville  Pike,  Suite  600,  Rockville,  MD 
20852,  or  visit  www  fisherhouse.org. 

David  M.  Anderson,  arborist  represen- 
tative, Hartney  Greymont 
Needham,  Massachusetts 

Call  backs... 

Alturnamats  is  still  in  PA 

Due  to  an  editing  error,  an  article  in  the 
June  2009  issue  of  TCI,  ‘Alturnamats 
marks  15th  anniversary”  (Cutting  Edge 
News,  page  20),  included  the  wrong  loca- 
tion for  Alturnamats  Inc.  Alturnamats  is 
located  in  Titusville,  Pennsylvania. 

Credit  where  credit  is  due 
for  EAB  research 

The  list  of  authors  of  the  article 
“Emerald  Ash  Borer:  Insecticide  Options 
for  Protecting  Ash  Trees  and  Their 
Effectiveness”  in  the  June  2009  issue  of 
Tree  Care  Industry  Magazine  was  erro- 
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TCI,  136  Harvey  Road -Ste  101, 
Londonderry,  NH  03053 
or  staruk@tcia.org 


neous  as  published.  The  authors  of  that 
article  are  as  follows: 

Daniel  A.  Herms,  Ph.D.,  professor,  Dept, 
of  Entomology,  Ohio  Agricultural 
Research  and  Development  Center,  The 
Ohio  State  University,  Wooster,  Ohio; 
Deborah  G.  McCullough,  Ph.D.,  professor, 
Dept,  of  Entomology  and  Dept,  of  Forestry, 
Michigan  State  University  (MSU),  East 
Lansing,  Mich.;  David  R.  Smitley,  profes- 
sor, Ph.D.,  Dept,  of  Entomology,  MSU, 
East  Lansing;  Clifford  S.  Sadof,  Ph.D., 
professor,  Dept,  of  Entomology,  Purdue 
University,  West  Lafayette,  Ind.;  R.  Chris 
Williamson,  Ph.D.,  associate  professor, 
University  of  Wisconsin-Madison  and 
University  of  Wisconsin  Coop.  Extension, 
Madison,  Wise.;  Philip  L.  Nixon,  Ph.D., 
extension  entomologist,  Dept,  of  Natural 
Resources  and  Environmental  Sciences, 
University  of  Illinois  at  Urbana- 
Champaign,  Urbana,  111. 

The  article  was  reprinted  almost  in  its 
entirety  from  the  following  publications: 

Herms,  D.A.,  D.J.  Shetlar,  and  A.K. 
Stone.  2006.  “Insecticide  options  for  pro- 
tecting ash  trees  from  emerald  ash  borer  and 
their  effectiveness.”  Ohio  State  University 
Extension  Fact  Sheet,  HYG-2051-07. 

Herms,  D.A.,  D.G.  McCullough,  D.R. 
Smitley,  C.S.  Sadof,  R.C.  Williamson,  and 
PL.  Nixon.  2009.  “Insecticide  options  for 
protecting  ash  trees  from  emerald  ash 
borer.”  North  Central  IPM  Center 
Bulletin.  12  pp.  ^ 
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By  Rebecca  Fater 

It  was  the  end  of  a long,  hot  Saturday  in 
August,  and  the  crew  at  Treesmith 
Enterprises  just  wanted  to  get  home. 
One  ground  worker,  frustrated  with  the 
brush  he  was  trying  to  load  into  a chipper 
during  a job  for  a local  school  district, 
climbed  onto  the  back  of  the  machine  and 
started  to  kick  at  the  brush  with  his  feet. 

At  that  moment,  the  culture  of  safety  that 
Eric  Gorsuch  has  worked  for  years  to  instill 
in  his  crew  kicked  in. 

“One  of  our  other  guys  grabbed  him  and 
pulled  him  off,  and  said,  ‘What  are  you 
doing?  We  don’t  do  that  here,”’  says 
Gorsuch,  a TCIA  Certified  Treecare  Safety 
Professional  and  safety  officer  for 
Treesmith,  located  in  Anaheim,  Calif. 
“That’s  an  example  of  the  safety  culture 
working.  Because  nobody  is  perfect.  (The 
ground  worker)  knew  better.  But  he  was 
hot  and  tired  and  frustrated.  If  you  have  a 
good  safety  culture  working,  other  people 
will  look  out  for  people  who  may  be 
fatigued,  or  whatever’s  going  on.” 

Not  only  did  the  co-worker’s  actions  pos- 
sibly save  the 
ground  worker 
from  severe  injury 
or  worse,  the  story 
is  evidence  that  the 
CTSP  program  - 
this  month  mark- 
ing the  third 
anniversary  of  the 
first  CTSP  work- 
shop and  exam  and 
awarding  of  the 
first  CTSP  creden- 
tials - is  making 
real  strides  in  improving  workers’  aware- 
ness of  and  respect  for  safety  in  the  tree 
care  industry. 

It’s  a difficult,  but  worthwhile,  goal, 
given  that  the  number  of  serious  accidents 
and  fatalities  has  continued  to  climb  over 
the  last  several  years.  Safety  is  still  not  a 
top  priority  for  too  many  tree  care  compa- 
nies across  the  nation,  says  Peter 
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Gerstenberger,  TCIA’s  senior  advisor  for 
safety,  standards  and  compliance. 

“We’re  trying  to  change  a culture,”  he 
says.  “Some  companies  are  exemplary 
(when  it  comes  to)  safety,  but  overall,  the 


Don’t  miss  completing  the 
TCIA  Accident  Survey  on  the 
back  page  of  the  cover 
wrap  on  this  issue  of  TCI 


culture  in  our  business  doesn’t  accept  that 
safety  is  a fundamental  value  of  the  busi- 
ness. They  don’t  understand  its  importance 
or  priority.  CTSP  is  about  empowering 
people  to  develop  and  to  nurture  a culture 
of  safety  within  their  respective  business- 
es.” 

There  is  not  yet  enough  consistent  data 
to  determine  whether  the  dangerous  trend 
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is  finally  turning  around,  Gerstenberger 
says.  But  according  to  TCIA’s  2006-2007 
Accident  Survey,  an  annual,  voluntary  col- 
lection of  information  from  TCI  Magazine 
readers  and  members,  there  is  evidence  that 
safety  training  is  making  a difference. 
According  to  that  survey,  companies  with 
employees  enrolled  in  the  CTSP  program 
were  10  times  less  likely  to  experience  an 
injury  that  resulted  in  a lost  workday. 

“It  showed  us  there  was  an  incredible  dif- 
ference between  companies  that  were 
proactive  about  safety  and  had  the  proper 
safety  culture,  and  those  that  did  not,” 
Gerstenberger  says.  “It’s  encouraging. 
We’re  not  claiming  that  (the  CTSP  pro- 
gram) created  that  success  in  those 
companies.  What  we  are  claiming  is  that  it 
is  evident  that  the  right-minded  companies 
that  jump  at  opportunities  to  improve  in 
safety  can  have  a profound  difference  in 
their  own  experience  over  time.” 

The  road  to  today’s  CTSP  program  was  a 


Eric  Gorsuch : CTSP 


long  one,  with  TCIA  trying  a variety  of 
approaches  to  address  the  safety  issue  head 
on.  It  first  focused  on  offering  training  to 
companies  regarding  safe  work  practices, 
and  eventually  developed  its  Model 
Company  Safety  Program,  a complex  set 
of  training  and  safety  policies  intended  to 
help  companies  create  their  own  safety 
program.  But  none  of  it  did  much  to  slow 
the  dangerous  upward  trend  of  statistics. 

“We  admitted,  4 We ’re  not  having  the 
effect  we  want,”’  Gerstenberger  recalls. 
4 “We  need  to  somehow  reach  all  the  com- 
panies and  do  something  that  motivates 
them  to  be  safer  companies.’” 

TCIA  next  developed  a set  of  long-term 
strategic  initiatives,  and  creating  safety 
awareness  was  at  the  top  of  the  list.  Thus, 
the  Certified  Treecare  Safety  Professional 
program  was  established  in  February  2006. 
Today,  nearly  350  individuals  have  partici- 
pated in  safety  workshops  and  passed  the 
CTSP  exam,  with  about  280  more  current- 
ly working  toward  certification. 
Approximately  330  companies  across  the 
country  have  participated.  Individuals  who 
have  at  least  three  years  of  arboricultural 
experience,  one  of  which  is  safety-related, 
are  eligible  to  enroll  for  the  required  safety 
workshop  and  take  the  exam  (TCIA  mem- 
bership is  not  required). 

The  study  and  workshop  training  was 
challenging,  says  Brent  Browning,  CTSP,  a 
commercial  arborist  who  has  since  left  his 


Paul  M.  Mautz,  left ; CTSP  and  forester  for  the  city  of 
Southfield,  Michigan,  goes  over  a work  plan  with  his  crew. 


David  Hineline,  CTSP  and  training  director  at  Townsend  Tree  Service  Co.,  Inc.  in  Parker  City,  Indiana,  demonstrates  rope 
techniques  for  staff.  Hineline  is  also  president  of  his  own  training  company,  Arborist  Skills  Inc. 


father’s  tree  care  business,  Tree  Care  by 
RWB,  in  Milton,  Fla.,  to  pursue  other  inter- 
ests. 

4 ‘It  wasn’t  a breeze,  but  that  was  what  I 
liked  about  it,”  he  says. 4 ‘It  was  a pretty  dif- 
ficult test,  but  it  was  informative.  It 
brought  a bunch  of  different  cultures  from 
all  over  the  U.S.  into  one  classroom. 
Everyone  picked  (each  other’s)  brains  on 
safety  ideas  and  OSHA  issues.  I think  it’s 
great,  because  we  need  to  ramp  up  the  stan- 
dards to  which  all  tree  care  companies  are 
held  to.” 

The  workshop,  study  and  preparation 
that  takes  place  before  the  exam,  however, 
includes  an  element  to  safety  training  that 
is  often  overlooked  in  the  field:  learning 
how  to  pass  the  skills  on  to  others.  The  tree 
care  industry  has  never  done  a satisfactory 
job  of  training  people  how  to  move  from 
production  roles  in  the  field  to  manage- 
ment, where  they  are  expected  to  be 
effective  leaders  and  communicators, 
Gerstenberger  says. 

“Our  tendency  has  been  to  take  the  stars 
in  our  production  work  force  and  promote 
them  into  positions  for  which  they  don’t 
necessarily  have  any  skills,  and  somehow 
expect  them  to  magically  confer  these 
skills  onto  other  people,”  he  says.  “So  one 
of  the  first  things  we  hit  on  (in  CTSP  train- 
ing) is  how  to  become  a better  teacher.” 

The  effectiveness  of  that  tactic  struck 
Treesmith’s  Gorsuch  when  he  first  signed 
up  for  his  CTSP  workshop.  Also  an  adjunct 
teacher  at  Orange  Coast  College  in  Costa 
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Mesa,  Calif.,  Gorsuch  recognized  how  crit- 
ical it  was  to  consider  the  way  adults  learn 
new  information. 

“I  really  understand  how  important  it  is 
to  be  able  to  modify  your  teaching  accord- 
ing to  the  way  people  learn,”  Gorsuch  says. 
“Some  people  can  read  something  and 
that’s  fine,  but  other  people  need  it  more 


Todd  Kramer,  CTSP  and  director  of  field  operations  and 
education  for  Kramer  Tree  Specialists,  Inc.  in  West 
Chicago,  Illinois,  demonstrates  climbing  skills. 

demonstrated.” 

Gorsuch  started  his  career  in  tree  care 
with  a different  company  that  he  says 
severely  lacked  respect  for  safety. 

“You  were  lucky  if  there  were  two  hard 
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Lewis  Tree  Service's  safety  training  team  paused  for  a photo  during  a series  of  training  sessions. 
CTSPs  in  the  picture  include , standing:  David  Beiiavance  (fourth  from  left),  Neely  Horne  (fourth 
from  right),  Dennis  Ruiz  (second  from  the  right)  and,  kneeling:  Stephen  Fassbender  (far  left)  and 
Ronnie  Dunaway  (far  right).  Also  pictured  is  their  safety  director,  John  Sullivan  (standing  2nd 
from  left). 


hats  in  the  whole  place,”  he 
recalls.  “They  were  more  con- 
cerned with  doing  the  job  and 
getting  the  money.  I knew  it 
wasn’t  right,  but  I didn’t  know 
what  right  really  was.” 

He  left  that  company  with- 
in a month,  and  joined 
Treesmith  about  seven  years 
ago.  He  was  happy  to  step  up 
when  Treesmith  asked  him  to 
train  as  its  safety  officer.  As 
soon  as  he  heard  about  the 
CTSP  program,  he  signed  up. 

“It’s  really  helped  tighten 
our  safety  program  with  eval- 
uations and  documentation,” 
he  says.  “I  try  to  (emphasize) 
strong  communication,  peo- 
ple watching  out  for  each 
other  - and  it’s  been  effective.” 

Gorsuch  also  used  the  skills  he  devel- 
oped as  a CTSP  to  launch  his  own 
business,  Treecare  Safety,  which  offers 
evaluations  of  other  companies’  safety  pro- 
grams. 

“I  tell  every  (company)  that  they  ought 
to  have  at  least  one  person  who  is  a CTSP, 
but  not  all  companies  do  that.  So  I offer  a 
service  to  look  at  their  safety  program 
from  head  to  tail,  give  them  advice  about 
where  to  improve  it  and  try  to  encourage 
ways  to  develop  a safety  culture.” 

But  becoming  a CTSP  is  more  than  sim- 
ply passing  the  exam  and  getting  certified. 
CTSPs  must  become  recertified  every  three 
years  and  must  acquire  30  credits  from  pro- 
fessional development,  training  other 
individuals,  developing  safety  programs  or 
policies  and  more.  It’s  what  CTSPs  do  with 
their  certification  that  makes  the  title  so 
worthwhile,  Gerstenberger  says. 

“The  certification  program  in  this 
process  is  only  the  beginning  of  the  jour- 
ney,” he  adds.  “Once  someone  becomes  a 
CTSP,  they  gain  access  to  advanced  infor- 
mation about  safety,  dealing  with  statistics, 
all  sorts  of  things.  Most  importantly,  they 
become  part  of  a network.” 

TCIA  has  hosted  an  online  social  net- 
working platform  for  sharing  ideas,  thoughts 
and  other  information  among  CTSPs  called 
CTSP  Forum.  However,  TCIA  is  currently 
revamping  the  existing  model  to  be  a more 
robust,  advanced  resource  for  future  users, 
Gerstenberger  says. 
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The  reasons  people  enroll  in  the  CTSP 
program  are  many.  Some  are  encouraged 
by  their  employers  to  get  certified,  while 
others  are  self-motivated  with  the  potential 
to  advance  and  expand  their  career  in  tree 
care.  And  some  have  found  themselves 
witness  to  the  shock,  loss  and  sadness  of  a 
tragic  accident  that  in  many  cases  could 
have  been  prevented  with  proper  safety 
precautions  and  training.  Tim  Walsh,  for- 
mer staff  arborist  for  TCIA’s  predecessor, 
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Upcoming  CTSP  Workshops 

July  22-23,  2009 
At  ISA  Annual  Conference 

Providence,  Rhode  Island 

Aug  19-20,  2009 

Target  Specialty  Products 

San  Jose,  California 

September  29-30,  2009 
At  ISA-TX  Annual  Meeting 

Round  Rock,  Texas 


November  3-4,  2009 
At  TCI  EXPO 
Baltimore,  Maryland 
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the  National  Arborist 
Association,  recalls  that  feel- 
ing during  a day  at  the  office 
while  he  was  reviewing  fatal- 
ity data  for  a safety 
workshop. 

“I  flipped  open  to  a page 
and  happened  to  see  a 
description  of  a friend  of 
mine  who  was  killed  while 
doing  tree  work,”  he  says.  “It 
hit  me  that  this  wasn’t  data; 
this  was  friends  and  sons  and 
mothers  and  daughters.” 

Walsh  eventually  became 
the  very  first  person  to  pass 
the  CTSP  exam,  and  he 
remains  thankful  to  the  two 
companies  who  helped  him 
achieve  that  goal:  Broad  Oak 
Tree  and  Shrub  Care  in  Milford,  N.H., 
which  paid  his  enrollment  fee,  and  D&B 
Tree  Service  out  of  Quincy,  Mass.,  which 
covered  his  expenses  to  attend  the  CTSP 
workshop.  Both  companies  valued  safety 
enough  to  recognize  the  importance  of 
what  he  was  doing,  Walsh  says. 

“The  loss  of  my  friend  has  definitely 
strengthened  my  resolve  to  do  this,”  he 
says.  “Every  bit  of  training  I do,  whether 
its  aerial  lifts,  chippers,  chain  saws,  climb- 
ing or  rigging,  the  emphasis  is  on  safety, 
more  so  than  before.” 

Having  been  part  of  the  CTSP  program 
from  the  very  start,  Walsh  is  pleased  to  see 
that  his  example,  and  the  program’s  reputa- 
tion, is  encouraging  more  people  to  sign 
up.  Whenever  he  speaks  at  a workshop  or 
seminar  for  safety  training,  he  asks  how 
many  CTSPs  are  in  the  room,  via  a show  of 
hands.  “At  first,  I was  the  only  one  with  my 
hand  up,”  Walsh  says.  “Now  there  will  be 
one  or  two,  and  in  the  next  one  there  might 
be  three  or  four.  People  are  starting  to  get 
it.” 

Robert  Browning,  owner  of  Tree  Care  by 
RWB  and  father  to  Brent  Browning,  says 
his  CTSP  training  helped  him  resolve  the 
different  levels  of  safety  awareness  he 
found  in  the  employees  he  hired.  His  com- 
pany, which  performs  government  contract 
work,  would  take  on  employees  for  specif- 
ic jobs.  Their  concern  for  and  respect  for 
safety,  he  found,  varied  greatly. 

“We  knew  that  we  had  to  keep  a high 
safety  standard,  and  the  CTSP  program 


Guy  LeBlanc , CTSP  and  owner  of  Arbor  Vitae  Tree  Care  in  Austin , Texas  (holding  rope)  leads  an  aerial  rescue  workshop. 
Photo  by  Keith  Babberney. 


gives  you  some  real  goals  and  standards 
for  keeping  everyone  on  the  same  page,” 
he  says. 

Preparing  to  retire  in  the  next  year  or 
two,  Browning  is  determined  to  finish  out 
his  working  days  “on  a high  note,”  without 
a single  serious  injury  or  fatality  in  his 
company.  “We  always  empower  our  peo- 
ple,” he  says.  “If  anyone  has  a funny 
feeling,  or  if  anyone  is  concerned,  we  stop 
and  discuss  it.  We  don’t  work  on  through. 
No  one  is  ever  made  embarrassed  or  made 
fun  of  for  stopping.” 

Despite  these  signs  of  progress  in 
improving  safety  awareness,  other  indica- 
tors suggest  there  is  still  a long  way  to  go. 
No  thanks  to  the  tough  economy  of  the  last 
couple  years,  the  need  for  safety  is  now 
being  replaced  with  a need  for  production 
at  too  many  companies. 

“In  the  employee’s  mind,  keeping  a job 
becomes  the  higher  priority  and  safety  is 
shoved  to  the  back  seat,”  says 
Gerstenberger.  “These  are  very  dangerous 
situations  for  the  industry  as  well  as  the 
individuals  in  it.  Some  employees  may  be 
constantly  preoccupied  with  the  thought  of 
being  laid  off,  to  the  point  it’s  dangerous  on 
the  job.  You  have  to  keep  your  eyes  on  the 
task  and  your  mind  on  the  job  in  order  to 
survive  the  day.” 

Dave  Hineline,  a CTSP  in  Parker  City, 
Ind.,  has  seen  that  problem  coming  for  a 
while.  He  started  his  own  company  back  in 
1997  called  Arborist  Skills,  which  offers 
training  in  a variety  of  tree-care  related 
areas,  such  as  chain-saw  safety,  tree  felling 
and  aerial  lift  safety.  Business  was  brisk  for 
years,  as  he  worked  with  smaller  compa- 
nies that  didn’t  necessarily  have  the  budget 
to  maintain  a full-time  safety  officer  on 
staff.  He  would  visit  companies  twice  a 
month,  do  a couple  hours  of  training  in  the 
office  or  field,  and  spend  some  time 
observing  crews  at  work. 

“But  when  the  price  of  diesel  fuel  accel- 
erated so  much,  a lot  of  these  little 
companies  had  to  make  a decision,” 
Hineline  says.  “They  couldn’t  raise  their 
prices  enough  to  compensate  for  the  fuel 
costs.  So  things  like  safety  programs, 
unfortunately,  took  a hit.” 

Despite  the  effects  of  the  economy, 
Hineline,  who  also  works  as  one  of 
Townsend  Tree  Service  Co.’s  safety  man- 
agers, continues  to  urge  others  to 


participate  in  the  CTSP  program.  He’s 
pushing  his  son,  who  has  worked  in  tree 
care  for  10  years,  to  acquire  the  certifica- 
tion. And  he’s  been  “chipping  away”  at  a 
fellow  Townsend  safety  manager  to  give 


the  program  a try. 

“I  think  that  certification  certainly  adds 
credibility,”  he  says.  “It’s  an  important  cre- 
dential to  have  when  you’re  presenting 
yourself  as  a safety  (trainer).”  ^ 
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Business  of  Tree  Care 


Keeping  Down  the  Cost  of  Workers’  Comp 


By  Mark  Garvin 

Every  business  owner  knows  that  the 
cost  of  health  insurance  keeps  ris- 
ing. Those  higher  costs  are  one  of 
the  driving  forces  behind  increasing  work- 
ers’ comp  rates.  As  the  owner  of  a small 
tree  care  company,  there’s  not  much  you 
can  do  to  solve  the  health  care  crisis  in  the 
country,  but  you  can  take  positive  steps  to 
keep  your  workers’  comp  rates  down. 
How? 

Be  on  the  lookout  for  fraud.  Workers’ 
comp  fraud  occurs  when  someone  know- 
ingly makes  a false  representation  to 
obtain  benefits.  Everyone  who  tries  to 
run  a professional  business  and  provide 
decent  benefits  for  employees  pays  the 
price  for  fraud  in  the  loss  of  jobs  and 
profit,  lower  wages  and  benefits,  higher 
prices  for  clients  and  steeper  insurance 
premiums.  It  affects  workers  and 
employers  alike. 

To  combat  fraud,  you  need  to  be  aware  of 
some  of  the  most  common  warning  signs, 
which  can  save  you  from  paying  higher 
premiums  as  a result  of  fraudulent  claims. 

Common  warning  signs 

► Late  reporting:  In  general,  injured 
employees  will  report  a claim  as  soon  as  it 
happens.  Late  reporting  is  not  necessarily  a 
cause  for  alarm,  but  it  ought  to  be  a signal 
to  review  the  claim  a little  more  closely. 

► Sketchy  details:  Most  people  can  recall 
the  details  of  their  injury.  If  the  employee 
seems  to  be  fuzzy  on  the  details  and  gives 
vague  responses  to  questions,  keep  a close 
eye  on  the  progression  of  the  claim. 

► No  witness:  Not  every  claim  has  a wit- 
ness, however,  if  many  of  the  other  signs 
are  present,  it  will  be  hard  to  dismiss  the 
lack  of  a witness. 

► Story  changes:  Upon  further  investiga- 
tion, if  the  employee  keeps  changing  the 
story  to  add  or  remove  details,  there  is  a 
good  reason  to  suspect  it. 

► Lirst  day  of  the  week  claims 
(Monday):  If  the  injury  allegedly  occurred 
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Costs  for  injuries  on  the  job,  actual  or  alleged,  can  signif- 
icantly increase  workers’  comp  premiums. 

Photo  courtesy  of  Harry  Kikstra. 


on  Lriday,  usually  late  in  the  day,  but  did 
not  get  reported  until  Monday,  there  is  rea- 
son to  suspect  there  might  be  a little  more 
going  on  than  meets  the  eye. 

► Disgruntled  employee:  A disgruntled 
employee  is  more  likely  to  place  fraudulent 
claims  than  an  employee  with  high  job  sat- 
isfaction. 

► Linancial  hardship:  Workers’  compen- 
sation benefits  are  sometimes  seen  as  a way 
out  of  a tight  financial  situation  at  home. 

► Employee  never  answers  the  phone  at 
home  and  always  calls  back:  If  this  hap- 
pens once  or  twice  when  an  employee  is 
out  of  work,  it  may  just  be  coincidental.  If 
it  happens  every  time,  there  is  a possibility 
of  fraud. 

► Misses  medical  appointments:  If  an 
employee  is  truly  injured,  he  will  want  to 
get  better  and  will  make  sure  to  attend  all 
necessary  medical  appointments.  Missing 
appointments  is  another  reason  to  suspect 
fraud. 

► Employee  manages  physical  activities 
outside  of  work:  If  your  employee  reported 
a back  injury  and  you  find  that  he  is  at 
home  building  a deck,  there  is  a good  rea- 
son to  suspect  fraud. 

Any  one  of  the  above  tips  on  their  own  is 
not  enough  to  suspect  fraud,  but  usually 
there  is  more  than  one  telltale  sign.  If  you 
do  suspect  fraud,  report  your  suspicions  to 
your  insurance  provider  and  to  any  appro- 
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priate  state  agencies. 

To  expand  affordable  coverage,  TCIA 
recently  signed  an  endorsement  agreement 
with  General  Agency  Services  for  its 
ArborMAX  program  to  provide  full-serv- 
ice insurance  options  that  include  workers’ 
comp  coverage.  A very  special  part  of  that 
agreement  is  ArborMAX’s  commitment  to 
fund  tree  care  industry  loss  control  servic- 
es provided  by  TCIA.  This  is  just  one  of  the 
ways  the  two  organizations  are  working  to 
lower  insurance  premiums  for  member 
companies. 

Coverage  for  all  lines  of  insurance  is 
available  to  any  company  in  the  industry, 
with  the  exception  of  workers’  compensa- 
tion. Importantly,  the  workers’ 
compensation  program  has  eligibility 
requirements  that  require  the  company 
must: 

► Be  a TCIA  member  company 

► Be  designated  an  accredited  company 
by  TCIA  or  have  a full-time  CTSP  as 
an  employee 

► Have  acceptable  loss  experience 
according  to  General  Agency 
Services’  underwriting  requirements 

For  more  information  on  insurance  cov- 
erage, contact  Mike  Rook  or  Jenny 
Mortell  at  ArborMAX  toll  free  at  1-877- 
602-7267,  or  at  (860)  760-8445,  or  via 
e-mail  at  mrook@gasinsurance.net  or 
jmortell  @ gasinsurance.net. 

For  more  information  on  TCIA’s 
Accreditation  program,  contact  Bob  Rouse 
at  1-800-733-2622  or  rouse@tcia.org. 
CTSP  workshops  are  scheduled  for 
Providence,  Rhode  Island,  in  July;  San 
Jose,  California,  in  August;  Round  Rock, 
Texas,  in  September;  and  Baltimore, 
Maryland,  in  November.  For  more  infor- 
mation on  enrolling  in  the  CTSP  program, 
contact  Peter  Gerstenberger  at  1-800-733- 
2622  or  peter@tcia.org. 

Information  can  also  be  found  at  tcia.org 
under  Insurance  & Benefits. 

Mark  Garvin  is  chief  program  officer  for 
the  Tree  Care  Industry  Association.  ^ 
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By  Darcy  Maulsby 

Lime  green  tape  wrapped  around 
utility  poles  along  many  main 
streets  in  Cedar  Rapids,  Iowa, 
marks  the  height  of  the  water  from  last 
year’s  massive  flooding  that  damaged  and 
destroyed  countless  trees.  In  some  places, 
the  tape  is  as  high  as  25  feet,  serving  as  a 
stark  reminder  of  Friday,  June  13,  2008, 
when  the  Cedar  River  crested  and  inundat- 
ed hundreds  of  tree-lined  city  blocks, 
spreading  well  beyond  the  500-year  flood- 
plain  and  forcing  the  evacuation  of 
thousands  of  residents.  More  than  a year 
later,  however,  trees  remain  one  of  the 
untold  stories  of  this  worst  natural  disaster 
in  Cedar  Rapids’  history.  As  the  river 
flooded  out  a mile  wide  in  some  areas, 
trees  contended  with  high  concentrations 
of  toxins  in  the  waterlogged  soil. 

“When  basements  and  garages  flood, 
gasoline  cans,  used  oil,  acid  leached  from 
batteries  and  antifreeze  from  submerged 
vehicles  can  enter  the  water  that’s  covering 
tree  roots,”  says  Brian  Jay,  district  manager 
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for  Davey  Tree  & Shrub  Care,  a TCIA- 
accredited  firm  that  has  been  assessing 
flood  damaged  trees  in  Iowa  City,  Iowa, 
south  of  Cedar  Rapids.  “When  this  toxin- 
tainted  water  stands  for  weeks  at  a time  and 
‘strangles’  the  tree  by  cutting  off  oxygen  to 
the  roots,  there’s  a total  change  in  the  tree 
as  root  tissue  is  lost.” 

“ When  this  toxin-tainted 
water  stands  for  weeks  at 
a time  and  ‘strangles’ the 
tree  by  cutting  off  oxygen 
to  the  roots,  there’s  a 
total  change  in  the  tree 
as  root  tissue  is  lost.” 

Brian  Jay 
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Tree  damage  along  the  Cedar  River  in  Cedar  Rapids, 

Iowa,  following  the  June  2008  floods.  Photo  courtesy  of 
Trees  Forever. 

In  addition,  flood  scum  that  caked  on 
leaves  blocked  sunlight,  essentially  suffocat- 
ing the  trees  by  preventing  them  from 
photosynthesizing.  In  some  cases,  trees 
were  completely  washed  out  of  their  plant- 
ing holes,  or  they  were  knocked  down  by 
debris.  To  make  matters  worse,  a bitterly 
cold  winter  finished  off  more  trees  already 
weakened  by  the  flood.  Species  such  as  oak, 
birch  and  pine  were  among  the  hardest  hit. 

When  heavy  equipment  moved  in  to 
clean  up  after  the  waters  finally  receded 
several  weeks  later,  soil  compaction  further 
added  to  the  trees’  woes,  and  some  trees 
were  damaged  beyond  repair.  “Many  Iowa 
communities,  including  Cedar  Rapids,  that 
were  affected  by  last  year’s  disasters  are 
still  in  the  basic  recovery  process,”  says 
Karen  Brook,  a program  manager  and  field 
coordinator  with  the  non-profit  Trees 
Forever  organization,  based  in  Marion, 
Iowa. 


This  damage  was  within  a few  blocks  of  the  Cedar  River,  where  flood  waters  rose  very  high,  in  Cedar  Rapids,  Iowa.  Photo 
courtesy  of  Trees  Forever. 


Diagnosing  post-flood  damage 

How  much  damage  a tree  sustains  during 
a flood  depends  on  a variety  of  factors, 
explains  Jesse  Randall,  Ph.D.,  an  Iowa 
State  University  (ISU)  Extension  forester, 
who  listed  the  following  considerations: 

► What  species  is  the  tree?  In  the 
Midwest,  for  example,  silver  maple, 
ash,  cottonwood  and  locust  - species 
that  evolved  in  floodplains  - can  sur- 
vive better  during  flood  conditions  and 
recover  much  more  quickly  than 
upland  trees  such  as  oak  and  hickory, 
which  are  very  sensitive  to  flooding. 

► How  fast  did  the  flood  water  come  up, 
and  how  long  did  it  stay?  Flash  floods, 
where  the  water  rises  and  falls  in  a 
matter  of  hours,  can  be  much  less  dam- 
aging to  trees  than  longer-term  floods, 
where  the  water  rises  slowly  and  lasts 
for  days  or  weeks. 

► Was  the  tree  stressed  before  the  flood? 
A strong,  healthy  tree  will  have  a much 
better  chance  of  survival  than  a tree 
that  was  weakened  before  the  waters 
rose. 

Flooding  can  impair  a tree’s  defense 
mechanisms  and  trigger  biochemical 
responses  that  release  carbohydrates,  sug- 
ars and  other  nutrients  that  seem  to  invite 
insect  and  fungal  pathogen  attack,  adds  Jeff 
lies,  an  ISU  Extension  horticulturist.  A 
group  of  fungi  called  water  molds,  includ- 
ing Phytopthom  and  Pythium , can  attack 
trees  only  when  the  soil  is  saturated  or 
nearly  saturated.  Fungal  spores  swim 
through  the  soil  water  and  invade  the  tree, 
causing  the  roots  or  crown  to  turn  brown 
and  become  wet  and  decayed.  The  first 
indication  of  damage  may  be  yellowing  or 
falling  leaves,  dieback  of  limbs,  or  failure 
to  leaf-out  in  the  spring.  Another  group  of 
fungi  causes  cankers  on  branches  and 
trunks  of  weakened  or  stressed  trees. 

Both  water  molds  and  canker  fungi  are 
most  damaging  to  flood-intolerant  tree 
species  planted  on  poorly  drained,  clay 
soils  or  sites  flooded  for  prolonged  periods. 
Their  effects  may  become  apparent  imme- 
diately following  the  flood  or  may  appear 
several  years  later. 

Stem-boring  insects  such  as  phloem  bor- 
ers and  wood  borers  are  major  insects  of 
concern  following  a flood,  lies  says.  Phloem 
borers  damage  portions  of  the  tree  responsi- 
ble for  food  and  water  transport.  Wood 


Minimizing  additional 
stresses  or  injuries 
should  be  a priority  on 
high-value  trees  for  one 
to  three  years  after  flood- 
ing to  increase  the  trees’ 
vigor,  reduce  the  chance 
of  attack  by  insects  and 
allow  the  maximum 
chance  for  natural  recov- 
ery. 

Jeff  lies 

borers  feed  within  the  wood  of  tree  stems 
and  branches,  causing  them  to  weaken  and 
break  during  ice,  wind  or  snow  storms. 

Assessing  treatment  options 

Minimizing  additional  stresses  or 
injuries  should  be  a priority  on  high-value 
trees  for  one  to  three  years  after  flooding  to 
increase  the  trees’  vigor,  reduce  the  chance 
of  attack  by  insects  and  allow  the  maxi- 
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mum  chance  for  natural  recovery,  says  lies. 
Very  little  is  known  about  the  effects  of 
long-term  flooding  during  the  growing  sea- 
son on  many  ornamental  tree  species,  he 
adds. 

Vertical  mulching  with  an  Air  Spade,  or 
other  air  excavation  tool,  can  offer  an 
effective  way  to  get  more  oxygen  to  tree 
roots,  says  John  Griffiths,  director  of  plant 
health  care  for  TCIA-member  Wright 
Outdoor  Solutions  in  West  Des  Moines, 
Iowa.  Some  arborists  fill  the  holes  with 
pea  gravel,  while  other  arborists  leave  the 
holes  open.  Griffiths  has  tried  both 
options  and  can’t  see  that  one  method  is 
better  than  the  other.  One  thing  that  won’t 
help  flood-damaged  trees  very  much  is 
fertilization,  he  adds. 

“Some  people  really  promote  this,  but  in 
our  experience,  it’s  just  a bandage  for  a 
much  bigger  problem,”  Griffiths  says. 

Trees  developing  substantial  dieback  and 
decline  symptoms  should  be  removed  from 
the  landscape  immediately.  While  dead  or 
severely  cankered  branches  should  be 
removed  as  soon  as  possible,  other  correc- 
tive pruning  should  be  delayed  until  the 
late  dormant  season.  It’s  important  to  keep 
an  eye  on  flood-damaged  trees  for  a period 
of  years,  cautions  Griffiths,  noting  that 
arborists  dealt  with  flood-damaged  trees 
more  than  six  years  after  the  massive 
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A chair  up  in  the  crotch  of  this  tree  serves  as  evidence  of 
how  high  the  flood  waters  reached  in  Cedar  Rapids  in 
2008.  Photo  courtesy  of  Trees  Forever. 


floods  of  1993  inundated  central  Iowa.  If  a 
tree  starts  to  show  signs  of  decay  and  there 
are  targets  nearby,  such  as  a sidewalk  or 


playground,  it’s  time  to  talk  to  the  client 
about  tree  removal. 

“While  nothing  is  black  and  white  when 


assessing  flood  damage  to  trees,  my  job  is 
to  look  at  the  puzzle,  try  to  put  the  pieces 
together  and  give  the  client  all  the  informa- 
tion I can  to  help  them  make  the  best 
decision,”  Griffiths  says. 
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Planting  hope 

So  far,  Trees  Forever  has  raised  more 
than  $50,000  to  help  fund  grants  and  pro- 
vide technical  assistance  for  Midwest 
communities  damaged  by  the  flooding  and 
the  devastating  tornados  that  hit  parts  of 
eastern  Iowa  shortly  before  the  flood. 

“There’s  a huge  need  for  tree  replanting, 
and  we  want  to  help  people  come  together, 
re-green  their  communities  and  revitalize 
their  neighborhoods,”  Brook  says. 

The  success  of  this  strategy  was  clearly 
visible  in  the  aftermath  of  Hurricane 
Katrina  in  2005,  where  early  tree  and 
flower  plantings  in  destroyed  neighbor- 
hoods boosted  morale.  In  Cedar  Rapids, 
tree  replanting  is  occurring  in  many  areas, 
including  the  Helen  Nassif  YMCA,  Hayes 
Park  and  the  Taylor  School,  an  elementary 
school  in  the  heart  of  the  city  that  was 
closed  for  the  2008-2009  school  year  due 


/ \ 

Dealing  with  Disaster:  Lessons  from  the  Flood 


By  Darcy  Maulsby 

Whether  a community  is  devastat- 
ed by  a flood,  tornado,  hurricane 
or  other  disaster,  professional  arborists 
can  play  a key  role  in  helping  residents 
recover. 

“This  is  the  time  to  build  trust,  not 
make  a fast  buck,”  says  Kyle  Palmer, 
president  and  CEO  of  Palmer’s  Tree 
Services,  LLC,  a Manchester,  Iowa, 
company  that  is  helping  eastern  Iowa 
clients  recover  after  the  2008  floods. 
“Unfortunately  in  Iowa,  anyone  with  a 
chain  saw  can  call  himself  an  arborist, 
and  when  there’s  a disaster,  these  peo- 
ple come  out  of  the  woodwork.  As  tree 
care  professionals,  however,  we  have 
the  ability  to  be  the  varmint  or  the  sav- 
ior.” 

Palmer  offers  these  top  five  tips  to 
serve  clients  more  effectively: 

1.  Watch  and  wait.  In  a flood,  roots 
will  start  to  weaken  due  to  the  saturation 
of  the  ground,  and  the  pressure  of  the 


flood  water  will  also  push  on  the  roots. 
Check  a tree’s  root  structure  and  look 
for  raised  turf  to  spot  signs  of  partial 
uproots.  While  some  unscrupulous  “tree 
services”  have  been  telling  eastern  Iowa 
clients  that  all  these  trees  must  be  cut 
down  immediately,  removal  isn’t  always 
the  solution,  Palmer  says. 

“Although  we’ll  see  flood-related 
cases  of  tree  deaths  in  the  next  few 
years,  you  don’t  have  to  take  down  a tree 
down  right  away  if  there’s  no  immediate 
danger.  People  who  have  been  through  a 
disaster  have  already  suffered  many 
losses,  and  removing  their  tree  right 
away  can  be  one  more  painful  loss.  Why 
not  wait  and  see  what  happens  to  the 
tree?  Then  determine  if  removal  is  the 
only  solution.” 

2.  Educate  the  public.  Since  many 
people  have  strong  emotional  attach- 
ments to  their  trees,  give  clients  aid  and 
advice  first.  Determine  the  tree  species, 
take  soil  samples  and  research  what 
( Continued  on  page  33) 
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Lessons  from  the  Flood 

(Continued  from  page  32) 

options  might  be  available  to  help  the 
tree,  if  immediate  removal  is  not 
required.  “Clients  will  think  the  world 
of  an  arborist  who  tries  to  help  them 
save  their  tree,  and  they  will  tell  others, 
which  is  a definite  business  booster.” 

3.  Take  a little  extra  time.  While  a 
disaster  creates  a massive  workload  for 
arborists,  avoid  the  temptation  to  rush 
through  each  job.  Instead,  invest  the 
time  to  communicate  clearly  with  each 
client,  answer  his  or  her  questions  and 
build  trust.  “People  who  have  suffered 
losses  in  a disaster  are  very  vulnerable, 
so  take  the  extra  time  to  comfort  them 
and  assure  them  that  you’re  there  to 
help.” 

4.  Protect  yourself  and  your  clients. 

A simple  contract  will  protect  both  the 
arborist  and  the  client,  who  may  not 
think  clearly  in  the  wake  of  a disaster. 
When  a tree  fell  on  a man’s  house,  for 


example,  the  client  immediately  wanted 
the  arborist  to  remove  the  tree.  A few 
days  later,  however,  the  man  went  to  the 
local  hardware  store  and  figured  out 
how  much  it  would  have  cost  him  to  rent 
the  equipment  needed  to  remove  the 
tree. 

“When  the  total  was  half  of  what  the 
arborist  charged,  the  man  was  angry 
because  he  felt  like  he  had  been  ripped 
off,  even  though  he  didn’t  bother  to 
count  the  cost  of  the  arborist’s  labor  and 
other  expenses.  That’s  why  you  should 
always  get  an  agreement  in  writing.” 

5.  Always  be  ready  to  help.  When 
tornadoes  hit  various  communities  near 
Palmer’s  area  in  2008,  he  helped  clear 
the  streets  for  no  charge  before  the 
winds  had  completely  died  down.  This 
allowed  the  power  company  crews  and 
rescue  workers  to  provide  much-needed 
aid  more  quickly.  “It’s  one  more  way 
professional  arborists  can  set  them- 
selves apart  and  provide  a valuable 
service.”  ^ 


to  flood  damage. 

As  the  replanting  proceeds,  Trees 
Forever  is  encouraging  residents  to  focus 
on  species  diversity,  from  Kentucky  coffee 
trees  to  London  plane  trees  to  Freeman 
maples,  and  consider  trees  that  are  appro- 
priate for  low-lying  areas  where  flooding 
could  occur  again.  It  pays  to  re-evaluate 
appropriate  tree  choices,  especially  since 
the  risk  of  emerald  ash  borer  has  made  a 
once-popular,  hardy  tree  choice  a vulnera- 
ble option,  says  Davey’s  Brian  Jay.  “While 
the  likelihood  of  a flood  of  this  scale  hap- 
pening again  may  not  be  high,  it  can  make 
sense  to  plant  bald  cypress,  swamp  oaks, 
cottonwoods  or  silver  maples  in  wetter 
soils,”  he  notes. 

As  always,  limiting  a tree’s  risk  exposure 
is  an  important  part  of  successful  tree  care, 
adds  Jay,  who  classifies  flood  damage  in 
the  same  category  as  drought,  due  to  its 
impact  on  plant  health.  “While  a flash 
flood  is  nothing  to  a tree,  it  takes  10  to  12 
years  to  rejuvenate  a tree’s  root  system  to 
the  point  where  it  was  before  a major 
flood.”  ^ 
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If  you  are  looking  for  quality,  safety  and  dependability,  then  a FEVA  truck  should  be  your  next  purchase. 
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Forestry  Equi 

installed  aerial  lifts  for  the  forestry  industry  for 
over  20  years.  Today  we  specialize  in  mounting 
the  XT  High  Ranger  series  from  Terex,  a proven 
dependable  cost  effective  solution  for  the  tree 
trimming  market. 


Visit  our  web  site  at  www.feva.net  to  see  a list  of 

our  in  stock  ready  to  work  trucks 


Forestry  Equipment  of  VA 

12660  E.  Lynchburg  Salem  Tpke 
F Of sst i VA  24  55 1 
(434)  525-2929 
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TCIA  - Accreditation 


Accreditation  a good  lit  with 
Family  Tree’s  locus  on  education 


By  Rebecca  Fater 


For  David  Slade,  one  of  two  partners 
at  Family  Tree  Care  in  Guilford, 
Conn.,  educating  clients  about  their 
trees  is  just  as  important  as  pruning,  fertil- 
izing or  felling  the  trees  themselves. 

“They  forget  that  it’s  more  than  just 
leaves,  and  it  stands  there  365  days  a year 
cleaning  the  air,”  says  Slade,  whose  com- 
pany performs  mostly  residential  tree 
work,  including  pruning,  removal  and, 
more  recently, 
plant  health  care. 
“Especially  in  the 
urban  environ- 


David Slade 


ment,  trees  are  a 
source  of  stress. 
People  are  unhap- 
py with  them  and 
don’t  understand 
the  benefits.  It’s 
important  that 
people  hear  about 
the  benefits  of 


their  trees.” 

On  a recent  meeting  with  a potential 
client  who  wanted  some  trees  removed, 
Slade  found  that  sometimes  all  it  takes  is  a 
simple  statement  to  open  a client’s  eyes. 

“We  went  in  the 
backyard,  and  the 
first  thing  I said 
was,  They’re 
beautiful,”’  he 
remembers.  “(The 
potential  client) 
was  really  struck 
by  that.  It’s  an 
important  perspec- 
tive that  often  gets 
Bill  Harwood  lost” 

But  just  as 
important  as  educating  the  client,  Slade 
acknowledges,  is  educating  yourself.  That’s 
why  he  and  partner  Bill  Harwood  decided 


Future  teachers  of  America?  Back  to  basics  for  the  six  staff  and  two  owners  of  Family  Tree  Care  includes  educating  their 
customers. 


to  apply  for  TCIA  Accreditation. 

“It  was  really  about  systematizing  our 
business,  improving  our  business  and  mak- 
ing it  more  professional,”  Slade  says.  “We 
were  looking  at  growing  our  business  and 
it  was  clear  that  Accreditation  was  a 
process  that  would  really  help  us 
do  that  in  a safe  and  orderly 
manner.” 

It  was  a long,  challenging 
process,  he  remembers,  £ 
especially  finding  the  time 


and  the  motivation  to  leave 
the  field  and  his  crew,  and  come 
into  the  office  to  focus  on  the  paperwork.  A 
business  coach  assisted  Slade  and 
Harwood  with  the  clerical  aspects  and 
timetable  of  filing,  and  perseverance  final- 
ly led  them  to  observation  day  with  a TCIA 
representative. 

“It  was  intimidating  at  first  to  be  evalu- 
ated and  looked  at  in  that  way,”  Slade  says. 
“But  (the  TCIA  representative)  was  really 


CONFIDENCE 


helpful  and  really  encouraging.  It  turned 
out  to  be  an  excellent  experience.” 

It  was  a challenging  process,  agrees 
Harwood,  but  that’s  just  what  makes 
achieving  Accreditation  so  worthwhile. 
“It’s  not  easy,”  he  says.  “The  guys  that 
work  for  us  - they’re  proud  to  show 
up  at  TCIA  events  and  (wear) 
the  Accreditation  badge.  It’s  a 
benchmark  in  our  history.  I’m 
glad  we  did  it,  and  we’ll  contin- 
ue to  keep  it  up.” 

That  experience,  and  the 
TCIA  Accreditation  status  that  fol- 
lowed, took  place  three  years  ago  in  March 
2006.  The  whole  process  was  so  rewarding 
that  Family  Tree  Care  is  currently  pursuing 
reaccreditation. 

“It’s  been  great  again.  It’s  challenged  me 
again  to  come  back  and  ask  those  tough 
questions  and  look  forward  to  where  we’re 
going  and  how  we’re  going  to  get  there,” 
Slade  says.  “This  time  around  I’m  really 
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looking  hard  at  the  financials  and  how  the 
business  looks  from  that  perspective.” 

While  Slade  and  Harwood  have  many 
ideas  for  the  future,  they  are  already  work- 
ing on  one  specific  goal:  to  expand  Family 
Tree  Care’s  services  regarding  plant  health 
care. 

“We’ve  long  understood  that  there’s  a 
great  opportunity  in  tree  and  plant  health 
care,”  says  Harwood. 

Family  Tree  Care  did  a fair  amount  of 
spraying  and  fertilizing  years  ago  when  it 
first  opened  for  business,  he  says,  but  as 
time  went  by  the  company  focused  more 
on  pruning  and  tree  removals.  But  times 
are  changing,  Harwood  adds,  and  despite 
the  toll  the  economy  is  taking  on  clients’ 
wallets  - and  their  willingness  to  spend 
money  on  health  care  for  their  trees  - he 
believes  integrated  pest  management,  or 
IPM,  is  the  way  of  the  future  in  tree  work. 

“Overall,  it’s  still  the  way  things  are 
going,”  he  says.  “We’re  going  to  try  and  get 
more  involved  in  that.” 

Family  Tree  Care  is  also  increasing  the 
amount  of  community  service  it  performs 


“The  guys  that  work  for 
us  - they’re  proud  to 
show  up  at  TCI  A events 
and  (wear)  the 
Accreditation  badge.” 

Bill  Harwood 

- a form  of  educating  the  community  by 
example. 

When  Slade  and  Harwood  first  opened 
their  business  13  years  ago,  they  realized 
that  volunteering  their  knowledge  and  their 
time  with  the  public  for  worthy  projects 
was  a great  way  to  spread  the  word  about 
their  company  and  their  expertise,  as  well 
as  to  do  something  good  for  the  communi- 
ty. They  offered  their  time  and  services  to 
care  for  several  notable  trees  in  the  state, 
including  a well-known  magnolia  tree  in 
Hartford,  Slade  says. 

“We  did  (community  service)  a lot  in  the 
beginning,  and  it  kind  of  launched  our 


business,”  he  says,  adding  that  the  compa- 
ny lightened  up  on  pro-bono  work  for  a 
while  when  business  started  booming. 
“Now  that  we’re  a little  more  established, 
it’s  something  I’m  pursuing  again.  We’re 
designing  the  future  of  our  business  and 
we’re  (trying  to  decide)  what  really  is 
important,  where  do  we  want  to  be  in  five 
years?  What’s  our  vision,  what  will  fulfill 
us  and  make  us  happy?” 

While  Family  Tree  Care  may  not  yet 
have  all  the  answers,  achieving  reaccredita- 
tion will  be  an  important  step  along  the 
way,  Slade  says.  Education,  after  all,  is  the 
best  way  to  distinguish  his  company  from 
the  rest  of  the  pack. 

“We’re  personable,  we’re  educated  and 
we  treat  people  respectfully,”  Slade  says. 
“We’re  happy  to  take  the  time  to  talk  to 
people  about  trees.  What  distinguishes  us 
is  listening  to  the  client  and  trying  to 
understand  what  they  need  and  what  their 
vision  is  for  their  property,  or  what  their 
problems  are,  as  opposed  to  giving  them  a 
cookie-cutter  solution.  We  try  to  give  them 
a balanced  perspective.”  ^ 


Your  company 
|S  ready  to  meet 
its  full  potential 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 
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College  of  the  Holy  Cross  in  Worcester,  MA 


Classified  Ads 


HELP  WANTED 


Alaska  - Hunting  and  Fishing  included 

Arborist/bucket  truck  operator/climber,  3 years’  ANSI 
A300  pruning  exp.  Residential/commercial  work. 
Must  be  cert,  to  work  around  power  lines.  $15-$30/hr. 
EOE.  Resume  to  tmbrtree@yahoo.com  or  call  (907) 
746-4843. 


Mountain  High  Tree,  Lawn  & Landscape  Co.  in  beau- 
tiful Denver,  CO 

Dedicated  to  utilizing  the  most  up-to-date  arboricul- 
tural  practices  for  35  years.  Accepting  applications 
for  a Field  Trim  Supervisor  position.  Duties  include 
training,  safety  program  implementation,  production, 
customer  relations.  Minimum  of  5 yrs’  exp.  & perform, 
at  a lead  foreman  level.  Salary,  full  benefits,  compa- 
ny truck.  Call  Dave  Entwistle  at  (303)  457-5856 
or  e-mail  DaveEntwistle@mountainhightree.com. 
Advancement  available. 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver 
and  Fort  Collins.  Swingle  offers  year-round  employ- 
ment in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company 
recognized  for  safety  and  legendary  service  - we 
need  to  talk  to  you.  Visit  our  Web  site  at 
www.myswingle.com  to  learn  more  or  to  apply 
online.  Or  call  Dave  Vine  at  (303)  337-6200  or  e- 
mail  dvine@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Seeking  highly  skilled  Grounds  Superintendent  to 
oversee  award  winning  180  acre  grounds  & arbore- 
tum. Degree  in  related  field  preferred  w/min.  10  yrs 
supervisory  exp.  Heavy  equipment  license  preferred 
or  optain  within  6 mos.  of  hire.  Apply  www.holy- 
cross.edu/human_resources/employment_opp/  or 
mail  cover  letter,  resume  & contact  info  for  3 refer- 
ences to:  Emp.  Coord.,  College  of  the  Holy  Cross,  One 
College  Street,  Worcester,  MA  01610,  or  Fax:  (508) 
793-3575. 


Climber/Arborist 

Sixty-year-old  company  located  in  SC  has  immediate 
openings  for  climbers  experienced  in  pruning, 
removals,  cabling-bracing,  PHC  and  more.  Applicants 
must  possess  a valid  driver’s  license  and  must  be 
drug  free.  A CDL  and  ISA  arborist  Certification  is  a 
plus.  Benefits  include  JOB  SECURITY  health  and  den- 
tal ins.,  holidays,  continued  training  and  a great  work 
atmosphere.  Respond  to  chris@soxandfreeman.com 
or  call  Chris  Freeman  (803)  252-7664. 


RAPCO 

^ INDUSTRIES,  INC. 

CARtlOB  SAW  CHAIN 
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Posittans  available  in  metro  areas  of  Chicago  New  York,  Philadelphia,  arid  Washington,  DC. 


Join  the  tree  care  company  where 

People  Matter... 


'[lie  Care  of  Trees  mom  is  Our  business  \s  people 

a nd  their  love  for  trees . ' W*  offer  cxccllcn  t career 
nppammitKS  far  passionate  and  committed 
candidate*  at  all  levels. 

W:  value  safety  first-  provide  ongoing  training,  and  have 
m excellent  compensation  and  benefit  package  that 
indudes  a dOI  (k)  with  company  match  and  KOI! 

If  you  would  like  to  work  and  grow  with  ihe  best,  we 
would  like  to  talk  with  von . Wc  invite  you  to  call  us 
lot  more  information  or  apply  online  at 

WHW.dwcMMfiiMi.cnai  /carears. 


thecareoftrees 


HULL 

FIFTH  CQNSCOITIUE  VEAR 


877.724.7S44 
fax  847.459.7479 

Conta  cl  us  at  h r^thoc  a reof Ire  es  .com 
or  apply  online  at 

w w w . thecareof  trees.com/carecrs 
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A few  good  men  and  women.  Sales  (Arborist),  Tree 
Climber  & Foreman,  PHC  Applicator/Technician 

Are  you  a professional  arborist,  plant  health  care 
applicator,  horticulturist,  or  have  the  drive  and  inter- 
est to  be  better?  RTEC  Treecare  specializes  in  Federal 
Government  and  high-end  residential  work.  We  seek 
only  a few  professionals  dedicated  to  best  practices 
and  growth.  RTEC  Treecare  is  an  Accredited  company, 
and  was  recognized  as  a 2009  Department  of 
Homeland  Security  Small  Business  of  the  year. 
Specializing  in  general  tree  work,  plant  health  care, 
and  our  newest  division,  Environmental  Solutions.  We 
offer  a safe,  drug-free  environment,  competitive  ben- 
efits package,  and  promote  career  advancement  and 
continuing  education.  E-mail:  Jobs@RTECtreecare; 
(703)  573-3029. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Seacoast  NH  Tree  Co. 

Tree  climber/foreman  w/  strong  pruning  and  removal 
skills,  certified,  good  work  ethic,  capable  of  taking 
directions  w/at  least  3 yrs.’  experience.  Competitive 
pay,  health  ins.,  vacation,  y/r  work  & profit  sharing. 
(603)  431-0101. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry, 
have  proven  leadership  abilities  and  strong  cus- 
tomer relations  and  interpersonal  skills.  We  offer  an 
excellent  salary,  bonus  and  benefits  package 
including  401(k)  and  company  paid  medical  and 
vacation  benefits.  For  career  opportunity  and  confi- 
dential consideration,  send  or  fax  resume,  including 
geographic  preference  and  willingness  to  relocate 
tO: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


M A G A Z I N 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCf  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 

Add  your  photo  or  logo  on  the  web  for  $ 1 0* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  ffliitwkrite  at 
sutl&ttia.org 
or  call  1 -800-713-2622 


* Price  based  on  units  of  2 50  characters  including  spaces  and  punctuation 
Disclaimer  Under  no  circomslancc&  will  TCI  A or  its  director^  officers,  employes, 
or  agenis  be  liable  k>  you  or  anyone  eke  for  any  damages  arising  mi  of  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  ma^L/ine 
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FUTURES 
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DICA 

k p Hoi  i t™*  SHiib 

fciw.ifl  hiL  A I y Hi  - irn  M i TS-ua ]|> 

Wch-Hc: 


Durability  Guaranteed: 

It  You  Can  Break  It  - We’ll  Replace  Rf 


€MIlw 

Wbggit  WSM  foo*1 


DICA.  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
Yu  can't  Afford  To  list  Anything  loss  Than  Tin  Basil 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 
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Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Arborist  Turner  & Renaud 

South  VT  near  NH/MA.  Well  estab.  tree  co.  seeks 
Arborist  w/  exper  to  join  team  of  pros.  ISA  cert.  & CDL 
a plus.  Competitive  wages,  year-round  work/benefits. 
gottrees@sover.net,  call  (802)  257-0567  or  visit 
TurnerandRenaud.com. 


Indianapolis  IN 

Crane  oper.  w/min  3 yrs’  tree  exp.  & climber/bucket 
oper.  w/min  of  5 yrs’  resid.  & com.  exp.  Must  be  exper. 
in  removal,  thinning,  deadwooding  & crown  reduction 
according  to  ANSI  A300  standards.  Excel,  wages  & 
benefits.  (317)  298-8482. 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  k m using  my  Urban  Forestry 
a nd  Arborrc  u Itu  re  degrees  to  a pply  c utti  ng 
edge  tree  care  programs  and  constantEy 
increasing  my  knowledge." 


SavAYree, 

rjfi-d  Tree  nnd  £hrub  Cm  a Ca>ri  pariy 

Offices  in  CT,  DC,  MA,  MD.  RJ,  NY  FA  & VA. 

Pieaw  rax  Of  email  your  resume  io 
9l4-242'3&34  / carets  ©savatrGe.coni 
www.savalTe-tJ.oom 
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The  MU  RESI STOG  RAP  H... serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


Wood  Petjy  U^«EloiUn>Grumc-n(j 


- Test  wood  for  decay  r&t  hollow  areas  & cracks 

* Fast,  accurate  fi  reliable  testi  ng 

■ Analyze  annual  ring  structures  & growth  patterns 

* Virtually  NO  DAMAGE  to  wood  from  testing 

* Leasing  Programs  Available 


www.inilusti.com  !m  800-81 5-2389 
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TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com 


ValleyCrest  Tree  Care  Services  - Regional 
Arborist/Business  Developer  for  Tree  Care  Division 
in  Metro  DC  area 

Full  time  position  in  Washington  DC.  This  person  will 
be  an  experienced,  ISA  Cert,  arborist  with  operations 
& sales  skills  to  lead  a new  Tree  Care  Business  in  the 
DC  Metro  Area.  Experience  running  a small  tree  care 
business,  clear  understanding  of  tree  care  safety, 
quality  work  practices  & relationship  sales  skills. 
Responsible  for:  Selling&  estimating  tree  care  servic- 
es work;  sales  prospecting  using  consultative  sales 
techniques  to  build  long-standing  business  relation- 
ships; marketing  & pricing;  Ability  to  partner  with 
management  team  & crews  to  schedule  & complete 
projects.  Work  with  Landscape  Maintenance  Account 
Mgrs  to  develop  programs  & estimates  for  existing 
clients;  instructing  crews  on  key  elements  of  job 
scope/requirements  to  ensure  that  executed  work 
meets  the  client’s  expectations;  customer  follow-up  - 
resolving  issues  as  needed;  keeping  track  of  cus- 
tomer interactions  using  sales  management  tools; 
assisting  with  crew  training  on  proper  techniques  & 
reviewing  crew  work  for  quality  & efficiency, 
Demonstrating  role  model  behaviors  on  ethics  & 
integrity,  positively  promoting  Company  culture. 
Requirements:  B2B  long-term  maintenance  contract 
sales  experience;  ISA  Cert.  Arborist  a plus;  proficient 
with  computer  software  including  MS  Office;  strong 
oral  & written  communication  skills;  strong  interper- 
sonal skills,  able  to  build  solid  business 
relationships;  ability  to  multi-task  in  a fast-paced 
environment.  Submit  resume  & salary  req.  to 
www.valleycrest.com/jobs_home.asp  and  choose 
“Regional  Arborist  - Business  Developer”  in 
Washington  DC  (Lorton,  VA).  Call  Pat  McVicker, 
Recruiter,  at  (571)  251-5516  w/questions.  We  offer  a 
competitive  compensation  package  and  a business 
culture  that  rewards  performance,  paid  time  off, 
health  benefits  & 401(k)  plan. 


Experienced  Tree  Climber 

Drug  free;  with  own  equipment  & truck;  CDL  a plus. 
Year-round  work  in  Baton  Rouge,  LA.  Top  Pay.  Call 
Tree  Surgery  by  Ricky  Vincent  at  (225)  683-3800. 
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Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com  , or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $14,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75’  of  working  height 
for  rent  or  sale.  Call  for  rates  & availability.  Servicing 
New  England  & NY.  1-800-258-1010  or  dumor- 
rliftrental@gmail.com. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


Climber/Climber  Crew  Leader 

Year-round  work  for  Est.  Vegetation  Management 
Firm.  Seek  experienced/safety-minded  tree 
climber(s).  Pay/benefits/401(k).  (315)  668-7707.  Fax 
resume  to  (315)  668-7744;  mail  to  Eastcom  1092  Co 
Rt  37,  Central  Square,  NY  13036. 


EQUIPMENT 
FOR  SALE 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999  Ford, 
GMC  & Int’l  trucks.  All  trucks  are  diesel,  average 
miles  are  50,000  & booms  are  in  excellent  shape. 
Prices  are  $23,500  to  $29,500.  Call  Matt  at 
(315)  323-2303  or  1-800-858-0437. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  MATURE. 

Fwover  LOO  years,  weVi ; made  trees,  shrubs --a  Pat  cur  people  thrive.  Ours  is  an  entrepreneurial  culture 
m which  new  ideas- an:  welcomed  acid  decisiqiu  arc  shared- run  handed  down.  We  provide  a 
h IghLy-ecmpeitiftiwe  cuiiiptJisaraon  package  and  benefits  including  med k jL'dc nlal/l i le 

imurane?,  tOI(k)  and  more.  And  we  encourage  our  employees  \o  succeed  both  m and  out  of  the 
workplace,  Consider  a career  with  llanlelt  Tree  Experts.  Where  growth  happens  everywhere  you  Look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  Of  EMPLOYMENT  A BENEFITS,  203,323.1131  OR  VISIT  BARILETT.COM 


For  Sale 

Int.  Bucket  trk  52’  HiRanger;  GMC  Top  Kick  65’ 
HiRanger;  Chip/wood  truck  & Ford  F800;  Mack  knuck- 
leboom;  Mack  Spray  Truck.  Vermeer  BC  1400  chipper 
w/winch  turbo;  Vermeer  1250  chipper.  Prices  & info: 
(203)  948-2628  or  phyllis.shook@gmail.com. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers.. .and  they  cost  less. 
Plastic  Composites  Company  1-800-747-9339; 
www.buckettruckparts.com. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives, 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape, 
asking  $125,000.  New  $225,000.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 
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7 Church  Bn  ad,  Hat  Mclif,  Ph  19«0 
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Visit  -out  wafas^la!  wwwJihFrlfTi.c&m 

Flexible  & Affordable  Financing 
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fiEQupmM 

■ Sutktrl  TiutkS 
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■ Ckmp  Trucks 

4 Any  Ti'p£  nt  ness 
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/ Deferred  Payments 
/ Extended  ferns 
S Seasonal  Payments 

F&r  Mure  information: 
Phitip  McClurkin 
TO4frlS44.ex1.il 


Commercial  Equipment  Financing 
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For  Sale 

'97  Chevy  C6500  6 wheeler,  diesel  rear  mounted 
Prentice  loader.  '94  freight  liner  w/50  ft.  bucket,  new 
dump.  '98  Woodchuck  chipper,  low  hours,  diesel  12  in 
capacity.  $12,000  each.  Call  (239)  848-2500. 


For  Sale 

2002  Morbark  Chipper  Model  2012,  500  hrs,  John 
Deere  125hp  diesel.  New  2008  Hino  268  chip 
truckw/Southco  body  UTB,  diesel,  900  miles.  PVC 
Spray  tank  400  gal  5.5  Honda  engine.  Serious 
inquiries  call  (571)  436-8020. 


To  view  images  of  equipment! 
for  sale,  check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


PRODUCTS  & 
SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  Web  site  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


DAVEY 


SINCE  1880 


Great  Career 
Opportunities 


COAST  TO  COAST  & CANADA* 


* Aiticr  Care 
■ Landscape  Manjgemefll 


■ U4ilN>  line  Clearing 

■ Envifflvifiwfilal  tomuftiig 


CUSHIONS  AVAILABLE  tM  MUM  AFtfcAV 

CALL  1 - 800-44 5 -TREE 


Ctf  n fa  cl  ret  rut  f yram 
or  visit  H-wtt'.rffctef.cajn 

7 tv  Freefv**  Con^i/iy; 

1500  Nath  .vi.inruj  _W  Kent,  OH  44240 

Ait  fcjqjthl  OpjpiHrftirTJ^  imptoftt 
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Stump 

Cutters 

Carbide  Tipped 


AW  Manufacturing  and  Distributing  "STUMP  TEETH" 


the  Original  MaruifstfureT 
kstdbbshcd  £954 

1*800  421-5985 


Border  City  Tool  & Manufacturing  Co. 

Z33E5  SL  ACETONE  * WAFtftEN.  Ml  4BOS3-Z675 
<5041  rea-»74  » 1~4(Km2i-.59&5  * F«(f£a6|  7M-MS4 
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Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-sell- 
ing package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 


California  (Orange  County)  Tree  Service/Landscape 

This  business  boasts  a deep,  25-year  client  base. 
Owner  has  3 highly  skilled,  full-time  employees  & 2 
part-time.  Owner  is  ready  to  retire  & would  like  to  turn 
his  very  profitable  tree  service  over  to  an  energetic 
person  who  enjoys  being  outside  in  the  beautiful 
Southern  CA  weather.  This  would  be  ideal  for  another 
tree  or  landscape  company  to  merge  for  an  immedi- 
ate increase  in  revenue.  Please  call  (714)  866-1928 
for  more  detailed  information. 


European  Tree  Care  Co.  Expanding 

Seeks  to  purchase  small  to  medium  size  tree/forest 
works  company:  Tree  pruning/removal;  land  clearing 
in  the  states  of  Oregon,  Montana,  Colorado,  Idaho, 
No.  Calif.,  Washington  and  Utah.  Possibly  including 
personnel  & equipment.  Call  (646)  645-0301. 
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What  does  $6  a week  mean  to  you? 


gal,°™ofg asforthetructf 


w 


e^' 

AsatvA^^  cups  0f  coffee  a^e  ^ 


Would  you  pay  $6  a week  for... 


...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...a  crack  marketing  team  that  knows  small  business? 

...  a personal  OSHA  and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  $6  a week 
($29Q  for  your  first  year}*, 
you  tan  become  a member 
ofTCIA  and  put  a staff  of  27 
business,  arboriculture, 
regulatory,  marketing, 
and  financial  experts  lo 
work  for  you. 


*Hurry,  this  introductory  rate  is  only  good  through  12/31/09. 


Were  on  call  to  help  you  meet  your  business  goals  and  give  you  the  tools 
you  need  logrovv  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  www.tcia*org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 


Tree  Care  industry  Association  136  Harvey  Rd„  Ste.  101  Londonderry,  NH  03053  I*800’733'S622  membersbipfStda.urg 
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Management  Exchange 


Leading  Safety  in  a Downturn: 

Five  critical  actions  for  advancing  safety  & health  performance  right  now 


Hold  meetings  to  examine  old  assumptions,  and  develop  solutions  that  more  closely  match  the  needs  of  the  organization. 
This  safety  session  was  led  by  Jason  Eaton,  CTSP  and  operations  manager  at  Chippers,  Inc.  in  Woodstock,  Vermont. 


By  Thomas  R.  Krause , Ph.D.;  Donald  R. 
Groover,  CIH,  CSP;  Sarah  K.  Smith  and 
Theodore  Apking,  Ph.D. 

As  the  global  economy  slows,  com- 
panies across  all  industry  are 
faced  with  sobering  changes  in 
the  business  landscape.  Reduced  demand, 
tightened  credit  and  uncertain  growth  are 
forcing  many  organizations  to  rethink  how 
they  conduct  every  aspect  of  their  day-to- 
day  business.  Not  least  among  these 
considerations  is  how  to  maintain  the 
integrity  of  safety  efforts  in  a dramatically 
changed  environment. 

The  challenges  of  safety  performance  in  a 
downturn  are  twofold.  First,  there  is  the 
problem  of  maintaining  an  appropriate  level 
of  exposure  reduction  with  fewer  resources. 
Even  for  those  companies  that  have  com- 
mitted to  protecting  safety  budgets, 
sustaining  current  initiatives  and  launching 
new  ones  can  be  more  difficult  than  it  was 
just  a few  months  ago.  This  would  be  a sig- 
nificant challenge  given  a static  exposure 
level.  The  reality  is  more  extreme. 
Organizations  affected  by  the  downturn  typ- 
ically have  a heightened  need  for  exposure 
management  as  employees  experiencing 
distraction  and  anxiety  tend  to  be  more  at 
risk  than  employees  who  aren’t. 

The  second,  and  more  complex,  dimen- 
sion of  safety  in  a downturn  is  the  cultural 
risk  posed  by  changes  in  the  business.  Even 
if  it  is  not  intended,  an  organization 
responding  to  economic  conditions  can 
experience  a climate  shift  that  puts  a high- 
er focus  on  production  than  safety.  These 
shifts  are  “loud”  to  the  employees  who  will 
take  away  from  these  experiences  long- 
lasting  memories  of  how  they  were  treated 
and  what  they  perceive  the  organization  to 
truly  value. 

Leading  safety  effectively  and  efficiently 
through  these  challenging  days  is  both 
desirable  and  possible.  This  article  suggests 
five  critical  actions  that  leaders  can  take  to 
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successfully  drive  safety  through  a time  of 
economic  uncertainty. 

The  downturn  opportunity: 

Five  critical  actions 

Downturns  are  known  to  seed  companies 
for  business  renewal  and  growth.  A down- 
turn can  be  an  opportunity  to  rethink  how 
and  why  we  use  the  business  systems  we  do 
- and  safety  is  no  exception.  Unlike 
“boom”  times,  where  the  urgency  is  around 
keeping  up  with  demand,  a downturn  may 
provide  time  for  reflection  on  what  is 
essential,  force  us  to  examine  old  assump- 
tions, and  prompt  us  to  develop  solutions 
that  more  closely  match  the  needs  of  the 
organization. 

Based  on  our  experience  working  with 
companies  over  the  past  30  years,  we  have 
identified  five  critical  actions  that  leaders 
can  take  now  to  position  their  companies 
for  continued  safety  excellence. 

1.  Open  up,  be  honest  and  forthcoming, 
communicate  why  safety  matters  now. 

A strong  safety  message  and  focus  is 
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critical  when  people  are  worried  about  the 
future  and  how  the  business  situation  may 
personally  touch  them.  Employees  who  are 
preoccupied  with  concerns  about  the  econ- 
omy, changes  in  their  roles  or  who  are  left 
in  the  dark  are  more  likely  to  revert  to  old 
behavior  patterns,  or  to  lose  focus  and 
increase  exposure  to  injury.  Anxious 
employees  are  also  less  likely  to  feel  con- 
nected, or  loyal,  to  an  organization  that  is 
depending  on  their  efforts  to  weather  the 
crisis.  What  can  happen  simultaneously  is 
leaders  who  may  feel  they  don’t  have  the 
ability  to  answer  all  the  questions  they 
might  receive,  can  withdraw.  This  is  just 
the  opposite  of  what  needs  to  happen. 
Leaders  need  to  be  out  front,  visibly  and 
vocally  demonstrating  concern,  as  well  as 
listening  and  taking  appropriate  actions. 
Some  leaders  seem  to  naturally  step  up  to 
this  special  challenge  and  excel  while  oth- 
ers have  to  force  themselves  to  step  up  to 
the  leadership  challenge. 

The  safety  message  provides  an  opportu- 
nity to  let  your  people  know  that  the 
organization  really  does  care  about  them 


and  to  enlist  their  support  in  keeping  safety 
- and  the  business  - on  track.  Acknowledge 
the  real  fears  and  anxiety  that  people  have 
and  reassure  them  that  their  health  and  safe- 
ty is  just  as  valuable  in  bad  times  as  in 
good.  And  be  sure  your  actions  are  consis- 
tent with  this  message.  Communicating 
frequently  about  the  current  situation  and 
the  importance  of  employee  safety  during 
this  time  will  help  establish  safety  as  a 
value.  Just  as  supervisors  and  managers 
need  to  step  up  and  make  themselves  visi- 
ble in  these  times,  we  need  to  encourage 
employees  to  avoid  turning  their  focus 
inward  and  continue  to  be  engaged  in  safe- 
ty activities.  They  will  do  so  if  managers 
and  supervisors  lead  the  way. 

2.  Consider  the  effects  of  your  actions  on 
the  culture 

A downturn  can  be  a defining  moment 
in  a company’s  culture.  Preserving  the 
integrity  of  the  enterprise  requires  many 
businesses  to  make  decisions  that  are 
inconvenient,  unpleasant  - or  worse.  As 
anyone  knows  who  has  studied  culture  (or 
worked  in  one  place  long  enough),  how 
you  do  the  hard  stuff  matters.  The  way  in 
which  you  make,  communicate  and 
enforce  tough  decisions  will  have  effects 
on  employee  loyalty,  commitment  and  per- 
formance for  years  to  come.  For  example, 
some  considerations  if  a reduction  in  force 
is  required: 

► First,  consider  the  safety  implications 
of  a reduction  in  force.  Will  changes  in 
employee  numbers  create  new  expo- 
sure, and  if  so  how  will  it  be  dealt 
with?  A shift  in  business  priorities 
shouldn’t  mean  an  increase  in  expo- 
sure to  injury. 

► Does  the  decision  process  used  to 
determine  who  will  be  impacted  pass  a 
‘fairness’  test  in  the  eyes  of  the 
employees? 

► Are  employees  who  are  losing  their 
jobs  treated  with  dignity  and  respect  in 
how  they  learn  of  the  change  and  are 
exited? 

► Are  remaining  employees  given  honest 
communication  about  what  is  happen- 
ing and  why? 

Fundamentally,  looking  out  for  employ- 
ees requires  that,  as  a leader,  you  “get” 
what  is  truly  important  and  make  decisions 
accordingly.  What’s  important  is  not  what 


Two  Arborwell  employees  train  on  aerial  rescue.  CTSPs  Bill 
Owen,  Jon  Maystrik,  Paul  Jones,  Matt  Rhoads  and  Ethan 
Crockett,  all  of  Arborwell  Inc.  in  Hayward,  California,  recently 
organized  a safety  day  for  field  staff  around  the  bay  area.  The 
focus  was  aerial  rescue,  but  CTSPs  included  several  other  per- 
tinent topics  within  the  same  day.  " The  training  that  our  staff 
presented ...  was  perhaps  the  most  organized,  in-depth  and  well 
thought  out  field  training  I had  ever  been  part  of,  ” Andy  LaVelle, 
operations  manager,  told  TCI  A.  “My  staff  did  an  exemplary  job 
realizing  their  potential  to  inform  and  educate  our  field  employ- 
ees while  instilling  a strong  sense  of  our  safety  culture.  In  fact, 
many  of  the  employees  commented  afterwards  that  the  training 
was  the  best  they  had  ever  received  - many  of  them  industry 
veterans.  I must  give  you  and  the  CTSP  program  credit  for  help- 
ing Arborwell  to  create  safety  leaders  who  were  ready,  willing 
and  able  to  teach  our  employees  safe  work  practices.  ” 

you  say  you  value,  but  what  you  actually  < 

value  - the  ethic  manifested  in  your  per-  i 

sonal  behavior.  Your  organization’s  culture  i 
receives  and  hosts  the  effects  of  your  per-  : 
sonal  safety  ethic  - your  value  for  safety. 
These  elements  influence  safety  decision- 
making, interactions  with  subordinates,  the 
priority  you  place  on  safety  and  how  you 
drive  success.  You  do  not  need  to  become  ; 
the  perfect  safety  leader.  You  just  need  to 
understand  what  your  personal  values  are, 
and  be  willing  to  act  from  a position  of  i 
informed  commitment. 

3.  Refine  your  strategy 

When  business  is  good,  and  growth  is  fast 
and  hectic,  there  isn’t  as  much  time  to  focus 
attention  on  the  effectiveness  of  business 
systems  and  processes.  This  can  result  in  a 
myriad  of  one-off  initiatives  implemented  as 


different  needs  and  circumstances  arose.  A 
downturn  is  an  ideal  time  to  look  at  your 
company’s  safety  needs  from  a new  per- 
spective. Your  actual  needs  may  dictate  an 
investment  in  fewer  (or  different)  systems 
than  you  have  right  now. 

The  key  to  refining  your  strategy  during 
a downturn  is  to  focus  on  precision.  What 
systems  and  processes  overlap  or  have 
become  extraneous?  What  systems  and 
processes  are  working  well  and  can  be 
expanded?  What  leadership  actions  and 
behaviors  will  help  us  best  reduce  expo- 
sures and  drive  down  incident  rates?  With 
better  data,  you  can  implement  systematic 
improvements  that  target  optimal  results. 

4.  Work  the  fundamentals 

Downturns  require  every  area  of  the 
business  to  deliver  well  on  what  is  most 


Largest  Selection^ 
of  Pole  Saws  Blades 

for  the 

Tree  Care  Industry 


And  from  Fanno 
International 


FANNO  SAW  WORKS 

Since  1921, 
three  generations 

of  the  Fanno  Family 

have  manulactured  the 

Highest  Qua  lily  Saws 
& Pruning  Tools. 

“Where  our  quality 
is  a tradition.'’ 


PC  Ho*  626s 
Chico,  CA  9S927 


www.iannasaw.CDvn 
1530)  695-1762 


Circle  10  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - JULY  2009 


43 


essential.  For  every  part  of  the  business, 
and  for  the  business  itself,  survival  is  about 
targeting  the  core  elements  that  sustain  the 
enterprise.  In  safety  performance,  those 
core  elements  are  protecting  the  lives  and 
livelihoods  of  employees. 

Management  must  think  about  their 
most  important  focus,  and  in  a downturn 
life  altering  injuries  and  fatalities  are  a pri- 
mary concern.  Maintaining  and  improving 
the  systems  that  reduce  the  probability  of 
serious  injuries  and  fatalities  is  the  right 
thing  to  do  and  it  also  has  cultural  impact. 
Many  organizations,  particularly  in  good 
times,  suffer  from  spending  too  much  time 
on  low  energy/low  potential  events. 
Leaders  will  discuss  every  recordable 
injury  equally.  An  incident  with  high 
potential  for  severe  injury  (such  as  a near 
miss  associated  with  a failure  in  the  lock- 
out, tag-out  system),  will  get  the  same  level 
of  attention  as  an  incident  with  low  poten- 
tial for  serious  injury  (such  as  a minor 
sprain).  While  all  injuries  are  important, 
the  potential  for  life-altering  injury  is  most 
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important. 

For  many  organizations,  an  aspect  of  the 
culture  they  want  to  protect  is  employee 
engagement.  Organizations  on  the  road  to  a 
culture  of  commitment  or  a culture  of 
engagement  do  not  want  to  lose  the  gains 
and  great  value  they  and  the  employees 
have  benefited  from,  due  to  this  effort. 
Management  needs  to  give  serious  consid- 
eration about  how  to  sustain  these  activities 
and  demonstrate  support. 

5.  Demonstrate  - and  develop  - trans- 
formational leadership 

During  a downturn,  businesses  are  in 
greater  need  of  employee’s  discretionary 
efforts  in  safety  and  other  performance 
areas.  Leaders  who  use  a transformational 
style  are  more  successful  at  creating  the 
will  to  go  “above  and  beyond”  self  interest. 
But  transformational  leaders  do  more  than 
move  people  to  action.  They  give  people  a 
sense  of  purpose,  belonging  and  under- 
standing regarding  the  work  they  do.  Not 
surprisingly,  these  leaders  have  also  been 
shown  to  lead  work  groups  that  are  consis- 
tently rated  as  more  productive  and 
flexible,  contribute  more  leaders  into  the 
pipeline,  attract  and  retain  desirable  people 
to  the  organization,  and  score  higher  in 
safety  leadership  best  practice  scores. 

Transformational  leaders  use  behaviors 
such  as: 

► Promoting  original  thinking 

► Encouraging  others  to  take  initiative 

► Coaching  and  counseling  others 

► Helping  followers  achieve  levels  of 
performance  beyond  what  they  felt 
possible 

► Expressing  optimism  about  goal 
attainment 

► Helping  followers  develop  emotional 
acceptance  of  challenges 

► Sacrificing  self-gain  for  the  gain  of 
others 

► Creating  a sense  of  joint  mission  and 
ownership. 

A downturn  may  be  a good  time  to  work 
on  developing  safety  leadership.  Reduced 
demand  in  the  market  means  an  easing  of 
production  pressure  in  many  companies. 
As  one  of  our  clients  recently  put  it,  2009 
is  going  to  be  the  year  of  the  leader.  Using 
this  time  to  develop  safety  leadership  can 
be  a powerful  investment  with  rewards 
both  now  and  in  the  future. 
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Looking  forward 

Leading  safety  in  bad  times  will  likely 
require  adapting  your  activities  to  new  eco- 
nomic realities,  without  compromising  the 
level  of  safety  exposure.  It  does  not  mean 
adjusting  expectations  downward. 
Focusing  on  the  principles  of  safety  per- 
formance, rethinking  the  whats  and  whys 
of  safety  functioning,  and  enlisting  the 
efforts  of  employees  throughout  the  organ- 
ization can  convey  your  value  for  safety 
and  help  you  achieve  safety  excellence 
now  and  in  the  future. 

When  the  market  rights  itself  and 
demand  returns,  the  businesses  that  have 
strengthened  their  organizational  function- 
ing during  the  downturn  will  benefit. 
Approach  the  safety  management  task 
right  now  as  an  opportunity  to  position 
your  organization  and  its  safety  function- 
ing for  future  growth. 

Reproduced  with  permission  from  BST,  a 
global  safety  consulting  firm  based  in  Ojai, 
California,  that  helps  companies  create 
injury-free  workplaces. 

© 2009  BST.  All  rights  reserved.  ^ 
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Safety  Corner 


By  TCI  A Staff 

As  we  approach  the  height  of  sum- 
mer as  well  as  the  storm  season, 
workers  may  be  required  to  work 
in  hot  environments,  and  sometimes  for 
extended  periods.  When  the  body  is  unable 
to  cool  itself  by  sweating,  several  heat- 
induced  illnesses  can  occur  - and  can 
result  in  death.  The  following  information 
will  help  workers  understand  what  heat 
stress  is,  how  it  may  affect  their  health  and 
safety,  and  how  it  can  be  prevented. 

Factors  leading  to  heat  stress 

High  temperature  and  humidity;  direct 
sun  or  heat;  limited  air  movement;  physical 
exertion;  poor  physical  condition;  some 
medicines;  inadequate  tolerance  for  hot 
workplaces;  and  insufficient  water  intake 
can  all  lead  to  heat  stress. 

Typical  heat  disorders  and  recommend- 
ed treatment 

Heat  stroke  is  the  most  serious  heat  relat- 
ed disorder  and  occurs  when  the  body’s 
temperature  regulation  fails  and  body  tem- 
perature rises  to  critical  levels.  It  is  a 
medical  emergency  that  may  result  in 
death.  The  primary  signs  and  symptoms  of 
heat  stroke  are  confusion;  irrational  behav- 
ior; loss  of  consciousness;  convulsions;  a 
lack  of  sweating  (usually);  hot,  dry  skin; 
and  an  abnormally  high  body  temperature. 

If  a worker  shows  signs  of  possible  heat 
stroke,  professional  medical  treatment 
should  be  obtained  immediately.  Until  pro- 
fessional medical  treatment  is  available, 
the  worker  should  be  placed  in  a shady, 
cool  area  and  the  outer  clothing  should  be 
removed.  Douse  the  worker  with  cool 
water  and  circulate  air  to  improve  evapora- 
tive cooling.  Provide  the  worker  fluids 
(preferably  water)  as  soon  as  possible. 

Heat  exhaustion  is  only  partly  due  to 
exhaustion;  it  is  a result  of  the  combination 
of  excessive  heat  and  dehydration.  Signs 
and  symptoms  are  headache,  nausea,  dizzi- 
ness, weakness,  thirst  and  giddiness. 
Fainting  or  heat  collapse  is  often  associat- 


Eric  Gorsuch,  CTSP,  with  Treesmith  Enterprises , Inc.  in 
Anaheim , California.  “CalOSHA  has  a standard  that  every 
worker  in  hot  weather  must  have  two  gallons  of  water 
available , ” he  says.  “Our  guys  each  have  a one  gallon  jug 
and  every  crew  (three  people)  takes  a 5 gallon  jug  for 
refills 

ed  with  heat  exhaustion.  Workers  suffering 
from  heat  exhaustion  should  be  removed 
from  the  hot  environment  and  given  fluid 
replacement.  They  should  also  be  encour- 
aged to  get  adequate  rest,  and  when 
possible,  ice  packs  should  be  applied. 

Heat  cramps  are  usually  caused  by  per- 
forming hard  physical  labor  in  a hot 
environment.  Heat  cramps  have  been 
attributed  to  an  electrolyte  imbalance 
caused  by  sweating  and  are  normally 
caused  by  the  lack  of  water  replenishment. 
It  is  imperative  that  workers  in  hot  environ- 
ments drink  water  every  15  to  20  minutes 
and  also  drink  carbohydrate-electrolyte 
replacement  liquids  (e.g.,  sports  drinks)  to 
help  minimize  physiological  disturbances 
during  recovery. 

Heat  rashes  are  the  most  common  prob- 
lem in  hot  work  environments  where  the 
skin  is  persistently  wetted  by  un-evaporat- 
ed  sweat.  Heat  rash  looks  like  a red  cluster 
of  pimples  or  small  blisters.  It  is  more  like- 
ly to  occur  on  the  neck  and  upper  chest,  in 
the  groin,  under  the  breasts,  and  in  elbow 
creases.  The  best  treatment  for  heat  rash  is 
to  provide  a cooler,  less  humid  environ- 
ment. Keep  the  affected  area  dry.  Dusting 
powder  may  be  used  to  increase  comfort, 
but  avoid  using  ointments  or  creams  - they 
keep  the  skin  warm  and  moist  and  may 
make  the  condition  worse. 


Work  practices  to  help  offset  heat  effects 

Acclimatize  workers  by  exposing  them 
to  work  in  a hot  environment  for  progres- 
sively longer  periods. 

Replace  fluids  by  providing  cool  water 
or  any  cool  liquid  (except  alcoholic  and 
caffeinated  beverages)  to  workers  and 
encourage  them  to  drink  small  amounts 
frequently,  e.g.,  one  cup  every  20  minutes. 
Ample  supplies  of  liquids  should  be  placed 
close  to  the  work  area. 

Reduce  the  physical  demands  by  reduc- 
ing physical  exertion  such  as  excessive 
lifting,  climbing,  or  digging  with  heavy 
objects.  Use  relief  workers  or  assign  extra 
workers,  and  minimize  overexertion. 

Provide  recovery  areas  such  as  air-condi- 
tioned enclosures  and  rooms  and  provide 
intermittent  rest  periods  with  water  breaks. 

Reschedule  hot  jobs  for  the  cooler  part 
of  the  day,  and  routine  maintenance  and 
repair  work  in  hot  areas  should  be  sched- 
uled for  the  cooler  seasons  of  the  year. 

Monitor  workers  who  are  at  risk  of  heat 
stress,  such  as  those  wearing  semi-perme- 
able or  impermeable  clothing  when  the 
temperature  exceeds  70  F,  while  working  at 
high  energy  levels.  Personal  monitoring 
can  be  done  by  checking  the  heart  rate, 
recovery  heart  rate,  and  oral  temperature. 

Clothing  choice  is  important.  Light-col- 
ored, UV-reflective  clothing,  worn  as 
loosely  as  possible,  can  minimize  heat 
stress  hazards.  Wetted  clothing  is  another 
simple  and  inexpensive  personal  cooling 
technique. 

This  information  is  excerpted  from 
OSHA  and  NIOSH  publications.  TCI  A is 
grateful  to  its  OSHA  Alliance  partners  for 
their  assistance  with  research.  Please  visit 
the  TCIA/OSHA  Alliance  Web  page  at 
www.  osha.  gov/SLT C/treecare/index.  html 
for  more  information  about  specific  haz- 
ards, standards  that  apply  and  other 
information  resources  that  are  available  to 
the  tree  care  industry.  For  more  informa- 
tion on  this,  and  other  health-related  issues 
affecting  workers,  visit  OSHA’s  Web  site  at 
www.osha.gov.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Tree  trimmer  plummets  40  feet 

A tree  trimmer  fell  about  40  feet  from 
the  pine  tree  he  was  working  in  Sumter, 
South  Carolina,  May  1,  2009.  Victor 
Brogdon,  38,  a subcontractor  for  a tree 
service  company,  was  trimming  branches 
in  the  backyard  of  a home  when  he  fell. 
First-responders  said  Brogdon  told  them 
that  he  had  been  working  on  the  first 
branch  of  the  tree,  according  to  The  Item 
newspaper. 

Brogdon  complained  of  his  right  arm 
tingling  and  had  a laceration  on  the  left 
side  of  his  head;  he  apparently  landed  on 
his  back,  his  chain  saw  next  to  him.  He  was 
airlifted  to  the  hospital. 

The  tree  care  company  owner  told  The 
Item  he  usually  uses  bucket  trucks  for  trim- 
ming, but  there  wasn’t  room  in  the  yard,  so 
he  hired  Brogdon,  who  has  worked  for  him 
several  times  during  the  last  few  years. 

Brogdon  apparently  tied  a new  hook 
(clip)  to  his  rope  that  morning,  the  company 
owner  said;  the  knot  came  untied  and  that 
that  was  why  Brogdon  fell.  Smaller  trees 
and  underbrush  helped  break  Brogdon’s  fall 
before  he  landed  in  pine  straw. 


Tree  Trimmer  electrocuted 

A man  was  electrocuted  May  4,  2009, 
while  trimming  trees  at  a Port  St.  Lucie, 
Florida,  residence.  William  Farrell,  24,  was 
on  a ladder  trimming  trees  in  a back  yard 
when  he  struck  a power  line  with  his  saw. 
He  was  shocked  and  fell  about  30  feet  to 
the  ground,  according  to  wpbf.com. 

A nurse  who  lived  at  the  residence 
administered  CPR  on  Farrell  until  police 
and  paramedics  arrived,  but  he  was  unre- 
sponsive. Farrell,  the  owner  of  a local  tree 
care  service,  was  transported  to  a hospital, 
where  he  was  later  pronounced  dead. 

Tree  worker  falls  30  feet  from  lift 

A man  trimming  a large  pine  tree  May  5, 
2009,  in  Scarborough,  Maine,  was  being 
treated  after  falling  30  feet  to  the  ground. 

Curt  Peffer,  31,  was  in  an  electric  lift 
trimming  the  tree  when  a limb  was  cut  to 
fall  away  from  him,  but  instead  fell  toward 
him,  causing  him  to  fall,  according  to 
Channel  8,  WMTW.com.  There  was  no 
report  on  the  extent  of  his  injuries. 

Man  accidently  kills  wife  with  chain  saw 

Deb  Daniels  was  likely  trying  to  help  her 
husband  roll  a log  out  of  the  way  May  10, 


2009,  in  Ostego,  Michigan,  when  the  chain 
saw  he  was  using  accidentally  cut  her  neck, 
killing  her.  Autopsy  results  confirmed  and 
the  husband’s  report  of  what  had  happened, 
according  to  a Wood-TV  channel  8 in 
Grand  Rapids,  Mich. 

Jerry  Daniels  was  cutting  a log  at  the 
couple’s  Otsego  home  when  his  wife 
apparently  came  up  behind  him.  When  he 
pulled  the  saw  from  the  log,  it  came  back 
and  caught  his  wife  in  the  neck. 

A neighbor,  who  is  also  a deputy  for  the 
local  sheriff’s  department,  heard  calls  for 
help  and  ran  to  assist  the  Daniels.  But  noth- 
ing could  help  the  39-year-old  woman,  who 
bled  to  death  at  the  scene.  Investigators 
ruled  the  incident  as  accidental. 

Tree  trimmer  injured  in  struck-by 

A member  of  a tree-cutting  crew  was 
seriously  injured  May  12,  2009,  in  Auburn, 
Washington,  when  a 30-pound  section  of 
tree  fell  about  50  feet  and  struck  him  on  the 
head.  The  man  was  part  of  a work  crew 
from  a company  that  had  been  hired  by  a 
homeowner  to  cut  down  a tree,  according 
to  a report  on  the  Web  site  of  The  Seattle 
Times.  Firefighters  and  paramedics  treated 
the  victim,  a man  in  his  40s,  at  the  scene 
before  he  was  flown  to  a hospital.  His  con- 
dition was  not  immediately  known. 

Worker  killed  in  struck-by 

Claude  Shaver,  49,  of  Butler,  New  York, 
died  May  18,  2009,  in  Huron,  N.Y.,  after  a 
large  tree  limb  fell  on  him  while  he  was 
cutting  it.  Shaver  was  using  a bucket  truck 
while  cutting  a limb  off  a tree  at  a home, 
according  to  WHAM.com,  channel  13,  in 
Rochester,  N.Y. 

The  rotten  tree  twisted,  striking  Shaver 
and  the  bucket,  according  to  the  Democrat 
and  Chronicle  in  Rochester.  The  limb  land- 
ed on  top  of  the  bucket,  which  was  about 
30  feet  in  the  air,  trapping  Shaver  under  it. 
The  limb,  the  bucket  with  Shaver  in  it,  and 
the  boom  all  landed  on  the  truck. 

Shaver  was  taken  to  Newark- Wayne 
Hospital,  where  he  was  pronounced  dead 

Shaver  owned  a local  tree  trimming 
business,  and  was  working  with  three  other 
people  at  the  residence  when  the  accident 
took  place.  He  was  alone  in  the  bucket. 

( Continued  on  page  55) 
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The  CTSP 
program  helps 
companies 
develop  and 
perfects 
culture  of 
safety- 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


Certified  Treecare  Safety  Professional 

Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 

*4 


How  It  works: 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization 
Internal  safety  trainees).  They  have  op 
to  18  months  to  complete  a Study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productivity,  retention 
and  recruitment 

. Offer  a rewarding  new  career  path  for  key  employees 

NEW  ■ TQA  member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers' 
comp  coverage  under  the  new  ArborMAX  insura  m 
program. 


The  results  are  in.  

ft  — Hpr  — WJJ  **  Wd [r^ 

TQA  Member  companies  with  employees  enrolled  In 
the  Certified  Treecare  Safety  Professional  program  are  len  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  die  CTSP  program  are  nearly 
four  times  (ess  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get  involved 
with  the  CTSP  program  experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  TCI  A 
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July  22  & 23 

Providence,  Rhode  Island 
at  ISA  Annual  Conference 


August  19  & 20 

San  Jose,  California 
at  Target  Specialty  Products 


September  29  & 30 

Round  Rock,  Texas,  at  ISA 
Texas  Chapter  Annual  Conference 


November  3 & 4 

In  conjunction  with  TCI  EXPO 
Baltimore,  Maryland 


VOICE  at  Tilt  EMt 


The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tCld.Org 
Or  e-mail  Irina  at  kochunov@tcia.org 

Call  1-800-733-2622  to  begin  building  your  company's  safety  culture  today/ 


Circle  23  on  RS  Card  or  visit  www.tcia.org 


Business  on  the  Side 


A Few  Pointers  on  Stump  Grinding 


We  asked  a handful  of  TCIA 
members  who  use  stump 
grinders  as  a significant  por- 
tion of  their  daily  business  for  advice  for 
those  new  to  stump  grinding  or  who  are 
considering  adding  stump  grinding  to  the 
services  they  offer.  We  also  asked  them 
to  include  pointers  for  those  who  may 
feel  they  already  know  all  there  is  to 
know  about  removing  stumps.  (You  can 
always  learn  something  from  the  way 
others  do  things,  right?) 

Here  are  tips  from  two  veterans. 
(Responses  are  edited  for  length,  and  while 
they  did  mention  specific  manufacturers, 
we’ve  stuck  to  the  features  and  held  the 
endorsements.)  TCI  will  bring  you  advice 
from  other  stumpers  in  future  issues. 

Dave  Patterson 

Dave  Patterson,  owner/operator  of  DJP 
Stump  Removal  in  Maplewood,  Missouri, 
a suburb  of  St.  Louis,  offered  the  following 
points  from  his  own  experience  as  applica- 
ble to  his  business: 

Equipment:  For  residential,  use  a 25  hp 
to  35  hp,  gas  or  diesel,  self-propelled  unit 
on  wheels  or  tracks.  For  commercial  work, 
a 45  hp  to  75  hp  turbo  diesel,  self-propelled 
unit  on  tracks. 

Buying,  leasing  or  renting:  It’s  a buyer’s 
market.  Consult  your  CPA  for  pros  and 
cons  on  buying  and  leasing.  Renting 
should  be  short  term  unless  it’s  an  unbe- 
lievable deal.  Be  sure  to  check  the  fluid 
levels  before  leaving  the  rental  yard. 
Borrowing  is  very  risky  for  both  parties 
and  should  be  avoided. 

Maintenance:  I prefer  a stock  wheel 
with  high  performance  teeth.  Teeth  should 
be  kept  sharp  and  as  clean  as  possible. 
Greasing  is  something  that  has  to  be  done 
very  regularly.  Regular  maintenance 
should  be  part  of  everyone’s  equipment 
program. 

The  operator:  The  operator  should  be 
well  rested,  free  from  the  influence  of  alco- 
hol or  drugs,  and  have  a positive  attitude 
toward  getting  the  job  completed. 
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Preparation:  Before  the  job  begins,  a 
utility  line  “locate  request”  must  be  placed 
(with  Missouri’s  One  Call  System).  In 
some  states,  such  as  Missouri,  it’s  the  law. 
I’m  a registered  contractor  with  “Dig  Rite.” 
The  difficulty  with  doing  locate  requests  is 
that  there  is  a three-business-day  wait  from 
the  time  I place  a request  until  I’m  cleared 
to  move  forward  on  the  project.  This,  at 
times,  is  difficult  for  the  prospective  cus- 
tomer to  comprehend  as  to  why  I’m  not 
able  to  begin  work  the  same  day  I view  the 
stump.  I attempt  to  educate  the  customer 
on  the  reasons  why  a utility  locate  request 
is  needed  - and  what  can  happen  if  it  is  not 
placed. 

Positioning:  I prefer  the  path  of  least 
resistance  for  myself  and  the  machine.  I do 
my  best  to  keep  the  machine  level  when 
working.  I always  do  a pre-work  inspection 
of  the  site.  I position  plywood  around  the 
work  to  contain  chips  and  debris.  I’ve  used 
remote  control  in  the  past,  and  it  works 
well.  However,  I like  to  be  in  touch  with  the 
equipment  and  prefer  the  use  of  a console 
or  hydraulic  controls. 

The  bite:  The  bite  taken  by  the  machine 
should  be  relative  to  the  capacity  of  the 
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machine  and  experience  of  the  operator. 

Waste  disposal:  On  most  residential 
jobs,  the  chips  are  left  for  the  homeowner. 
For  commercial  work,  the  chips  are 
removed  from  the  site  and  the  hole  is  back- 
filled with  top  soil  to  the  adjacent  grade. 

Big  jobs:  The  biggest  job  I’ve  done  is 
one  that  measured  about  5 feet  across. 

Misconceptions:  The  most  common  mis- 
conception is  that  a utility  line  locate 
request  is  not  needed  to  perform  work. 
Also,  safety  equipment  isn’t  used  by  every- 
one in  the  industry.  A hard  hat,  safety 
glasses  and  face  shield,  ear  protection, 
gloves,  long  pants  and  work  boots  are  a 
must  for  every  job.  Situational  awareness 
at  all  times  is  paramount. 

The  business:  I offer  professional  serv- 
ice at  a reasonable  rate  for  residential  and 
commercial  customers. 

Tom  “Ace”  Gallagher 

Tom  “Ace”  Gallagher,  owner  of  Ace 
Gallagher  Stump  Grinding  Services  in 
Whippany,  New  Jersey,  had  an  even  more 
cautionary  take: 

Your  needs:  The  most  important  thing  to 
think  about  before  a tree  service  owner 
purchases  a machine  is,  how  many  stumps 
will  you  do  in  a week.  Tally  up  what 
amount  of  money  you  would  charge  for 
those  stumps,  providing  you  can  sell  most 
of  them  with  tree  removal  jobs.  Then  con- 
sider the  expenses  of  buying  a machine, 
having  a very  good  operator  behind  that 
machine  at  all  times,  the  insurance,  main- 
tenance and  teeth  - no  matter  what  route 
you  go,  teeth  are  costly.  And  to  operate  a 
stump  grinder  well  is  like  everything  else 
in  the  tree  care  industry,  it  takes  time  to 
become  really  good.  So,  to  designate  an 
operator  is  going  to  be  costly. 

Equipment:  Decide  what  size  grinder 
you  want.  Today,  many  if  not  all  manufac- 
turers make  great  self-propelled  grinders 
that  are  powerful,  safe  and  can  get  any- 
where. You  have  to  buy  a grinder  that  can 
do  any  stump.  I just  purchased  a machine 
with  a 35  horsepower  Kubota  diesel 


engine.  It  has  a 50-inch  swing  and  six  10- 
inch  flotation  tires.  This  stump  grinder  can 
do  anything. 

Target  your  market : I just  grind  stumps. 
I was  in  the  tree  care  business  for  several 
years  and  saw  a need  for  a stump  grinding 
service  because  many  tree  care  companies 
do  not  have  enough  volume  to  offset  the 
cost  to  have  this  service  in-house.  I grind 
for  many  tree  companies,  big  and  small. 

If  you  subcontract  your  stump  grinding, 
make  sure  the  contractors  have  great  insur- 
ance, operate  with  the  strictest  safety 
practices  and  have  serious  and  consistent 
quality  control.  If  you  have  enough  vol- 
ume, you’d  be  surprised  how  much  of  a 
discount  you  can  receive  - sometimes  up 
to  50  percent  - so  consider  that  before  a 
purchase. 

Maintenance:  Maintenance  can  be  cost- 
ly, especially  the  teeth.  There  are  many 
companies  out  there  and  I’ve  used  many  of 
them,  but  I have  used  one  particular  brand 
for  a little  while  now  and  they  are  out- 
standing and  reasonably  priced. 

Safety:  This  is  the  most  important  thing 
- operating  safety.  I could  go  on  about  this, 


but  I’ll  make  it  short:  If  you  see  anyone 
within  100  feet,  please  stop  the  wheel, 
lower  the  idle,  shut  off  the  machine,  go  up 
the  person  or  people  and  kindly  explain 
what  you’re  doing,  that  it’s  dangerous  and 
ask  them  to  please  stand  back  and  that  you 
won’t  be  long  finishing.  A good  operator 
will  be  able  to  show  someone  a safe  spot  to 
watch  from  if  they  insist.  Also,  today  there 
are  many  good  shields  and  baffle  systems 
that  are  not  very  expensive;  use  them  all 
the  time.  You  can  never  be  to  careful. 

Preparation:  Prepare  the  area  by  remov- 
ing any  rocks  and  inspecting  for  metal  and 
glass.  We  have  all  found  old  bottles  tucked 
in  cavities  of  old  stumps.  If  your  working 
in  an  area  with  underground  utilities,  it  is 
always  good  to  call  for  a mark-out.  In  New 
Jersey,  we  have  New  Jersey  One  Call  and 
in  three  days  the  area  is  completely  marked 
out  and  you’re  good  to  go.  We  have  all 
heard  too  many  horror  stories  about  hitting 
underground  utilities.  To  sum  up,  you  have 
to  be  like  a school  teacher  or  a policeman 
and  have  eyes  in  the  back  of  your  head.  You 
cannot  be  too  careful. 

The  bite:  You  should  really  go  7-8  inch- 


es below  grade  if  the  client  wants  to  plant 
grass.  Go  10-12  inches  to  replant  new 
landscaping.  Some  grinders  go  even  deep- 
er, if  needed,  but  usually  12  inches  is 
plenty.  If  you  don’t  go  down  at  least  7-8 
inches,  it  is  not  a good  job.  All  visible  sur- 
face roots  should  also  be  included  in  your 
quote  and  job  description.  I have  seen 
many  people  grind  the  stumps  and  leave 
the  roots;  it  looks  terrible  and  the  area  is 
useless  to  the  homeowner. 

Best  job:  The  most  exiting  job  I’ve  ever 
done  was  on  Ellis  Island  in  New  York 
Harbor.  I ground  165  cottonwood  stumps 
on  the  side  that’s  not  open  to  the  public.  It 
was  interesting  being  in  between  all  those 
buildings,  in  New  York  Harbor  with  all  that 
history,  and  it  was  challenging,  too, 
because  the  terrain  was  like  the  moon.  I got 
a real  kick  out  it. 

Biggest  job:  At  Breezy  Point  in 
Brooklyn,  New  York,  I did  480  stumps  in 
2000  when  they  first  started  battling  the 
Asian  longhorned  beetle. 

Business:  Be  safe,  neat,  fair,  honest  and 
just  always  try  to  get  better  and  be  consis- 
tent with  price  and  quality.  ^ 


Work  anywhere  your  laptop  works! 


“ '■  ">day  challenges  head  on  with 
sions  ON-DEMAND  from  TCIA. 
an  use;  on  your  schedule. 


Business 

Dri -DEMAND 

Aboriculture 

OjJ-DEJ/IAjJD 

Safety 

OH- JEJ/JAVND 

TCIA  Webinars 

Oll-DEISIATW 

tcia.org 

Log  on  and  start 
learning  today! 


Circle  26  on  RS  Card  or  visit  www.tcia.org 
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Why  Is  Google  Maps  So  Important? 


By  Griffin  Davis  and  Matt  Bechtel 

As  you  read  this,  a potential  cus- 
tomer is  on  Google  looking  at 
information  about  tree  care  pro- 
fessionals in  your  area.  They  typed  in  the 
search  phase  “tree  removal”  + your  town’s 
name.  They  were  automatically  steered 
toward  the  Google  Maps  results  and  the 
names  of  tree  care  businesses  in  your  spe- 
cific area.  Hopefully  you  are  there.  Some 
of  your  top  competitors  are  - guaranteed. 

Think  of  local  search  directories  as  the 
21st  Century  version  of  the  phonebook 
white  pages,  but  on  steroids.  Small  busi- 
nesses are  indexed  by  industry  and 
geography.  Yahoo!,  Google,  MSN  and  all 
the  others  started  localizing  this  content 
about  two  years  ago.  These  local  Web 
searches  are  one  of  the  fastest  growing  cat- 


The  Google  Maps  local 
listing  application, 
where  your  business  and 
its  basic  information  are 
listed  right  now,  ranks 
your  business  with  a pro- 
prietary formula  that 
recently  became  a bit 
more  complex  than  other 
local  online  directories. 

egories  of  search  engine  usage. 

Your  rank  in  local  searches  can  impact 
your  revenue  and  new  customer  growth. 
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This  is  a Web  marketing  area  that  you  need 
to  be  aware  of  because  more  and  more  cus- 
tomers are  finding  service  providers  here. 
Submitting  your  business  profile  informa- 
tion is  free.  However,  keeping  all  of  your 
local  search  listings  current  and  accurate 
requires  work  on  your  end.  Remember  that 
Yahoo!,  Google,  and  MSN  each  have  their 
own  local  listing  of  your  company  that  you 
should  manage  in  order  to  maximize  the 
free  benefits  they  offer.  Google  Maps,  in 
particular,  requires  some  special  attention. 

The  Google  Maps  local  listing  applica- 
tion, where  your  business  and  its  basic 
information  are  listed  right  now,  ranks  your 
business  with  a proprietary  formula  that 
recently  became  a bit  more  complex  than 
other  local  online  directories. 

Their  “geo-coding”  process  (in  which 
they  determine  how  your  business  is  best 


ranked  for  a particular  local  search 
request),  the  applicability  of  your  listed 
physical  address,  owner-verification  of 
their  business  profile,  and  several  other 
factors  have  all  been  tweaked  significantly 
over  the  last  year. 

By  changing  the  logic  they  use  to  sort 
Web  searches  and  categorize  your  business 
so  they  can  provide  “the  best”  return, 
Google  essentially  rewrote  their  rules. 
Since  the  change,  we  have  seen  lots  of 
shifts  in  ranking  of  our  clients  and  their 
industry  peers.  It’s  a shock  to  see  yourself 
knocked  off  the  main  page  when  you 
thought  you  going  to  stay  forever  in  those 
top  listings.  Understanding  how  your  local 
listing  on  Google  has  been  affected  is  criti- 
cally important  simply  because  Google  has 
the  most  traffic  of  all  search  engines  and 
directories. 

If  your  business  has  been  around  for  a 
few  years,  it  is  likely  that  the  major  search 
engines  and  directories  already  have  your 
basic  information  (name,  business  type, 
address  and  phone  number)  as  well  a map 
to  your  address  ready  for  display.  The  catch 
is  that  the  information  is  likely  a few  years 
old.  It  may  have  a wrong  address  or  phone 
number,  and  could  be  missing  your  Web 
address  or  displaying  an  incorrect  one.  If 
your  business  is  new  or  if  you  have 
changed  your  location  or  key  contact  infor- 
mation, consumers  might  not  find  you  or 
contact  you.  That  is  a lost  opportunity. 

Here  are  four  basic  steps  you  should  take 
right  away  to  get  more  business  from  this 
Web  marketing  opportunity: 

► Confirm  that  your  listing  is  on  the 
major  local  search  directories.  Go  to 
Google  Maps,  Yahoo!  Local  and  MSN 
Local  (there  are  actually  about  50  other 
search  engines  where  you  need  to  do  this, 
but  these  are  the  three  market  leaders). 
Type  in  your  business  name  or  business 
type  and  your  zip  code  or  city  name.  If  you 
don’t  see  your  business  listed  on  the  first 
few  pages,  you  may  need  to  submit  it. 

► If  your  information  is  already  listed, 
review  it  carefully  for  any  errors  or  omis- 
sions. If  there  are  errors,  look  for  a link  on 
the  page  that  prompts  you  to  correct  incor- 
rect information  and  you  can  quickly  make 
the  changes  you  need. 

► Take  full  advantage  of  the  opportuni- 
ties available  to  you.  Each  search  engine 
differs  in  what  you  can  add  to  your  listing 


If  your  business  has  been 
around  for  a few  years,  it 
is  likely  that  the  major 
search  engines  and 
directories  already  have 
your  basic  information. 
The  catch  is  that  the 
information  is  likely  a 
few  years  old  ...  If  your 
business  is  new  or  if  you 
have  changed  your  loca- 
tion or  key  contact 
information,  consumers 
might  not  find  you. 

(service  offerings,  hours  of  operation,  pic- 
tures, and  payment  type  information  are 
some  examples).  Most  important,  be  sure 
to  add  your  Web  address  and  business  e- 
mail  to  your  listing. 

► Lastly,  make  a note  on  your  calendar  to 
check  your  listings  at  least  every  six 


months.  The  search  engines  may  have 
added  new  features  to  make  your  directory 
listing  stand  out  or  be  more  complete;  your 
information  may  need  seasonal  updating 
(are  you  highlighting  tree  pruning  in  July?) 

Local  search  engine  directories  should 
be  part  of  your  marketing  efforts.  They  are 
a free  resource  if  you  can  dedicate  the  time, 
energy  and  commitment.  Expect  to  invest 
10-20  hours  of  work  to  get  listed  on  all  50 
Local  Search  Directories.  You  will  want  to 
repeat  the  process  every  6 months.  If  you 
want  a company  to  submit  an  accurate  pro- 
file and  optimize  your  Google  Maps 
listing,  you  can  ask  your  Website  market- 
ing company  and  they  should  be  able  to  do 
it  for  around  $500  depending  on  the  size  of 
the  market  you  serve. 

Griffin  Davis,  vice  president  of  corporate 
communications,  and  Matt  Bechtel,  market- 
ing manager,  specialize  in  Web  site  and 
Internet  marketing  for  Market  Hardware, 
Inc.,  of  Bethes da,  Maryland,  a Web  servic- 
es provider  for  tree  care  professionals  and  a 
TCI  A Affinity  Partner  offering  special  dis- 
counts to  TCI  A members.  Brian  Kraff, 
Market  Hardware  CEO,  will  present  a sem- 
inar, uHow  Can  I be  #1  on  Google?,”  at 
TCIA  EXPO  2009  in  Baltimore  this 
November.  A 


with  the  BIST  tools, 
clothing,  and  safety 
equipment. 


Circle  13  on  RS  Card  or  visit  www.tcia.org 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Safe  Palm  Pruning  Best  Work  Practices  guide 


In  the  17  months  from  December  2007 
through  April  2009,  five  tree  care  workers 
died  and  nine  others  were  rescued  while  work- 
ing on  palms.  And  these  are  just  the  accidents 
reported  in  TCI  Magazine’s  “Accident  Briefs,” 
which  are  reprinted 
from  published  reports. 

Most  of  these  acci- 
dents involved  the 
collapse  of  the  palm 
frond  skirt,  but  they  also  included  falls  and 
electrocutions. 

These  accidents  spurred  TCIA  to  produce  - 
in  English  and  Spanish  - “Safe  Palm  Pruning 
Best  Work  Practices,”  the  free  TCIA  Member 
Giveaway  accompanying  the  print  version  of  the 
July  2009  Reporter . 


Y 
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Palms  reouire  regular  pruning  to  remove 
dead  fronds.  Some  species  can  acQuire  veiy 
long  skirts  of  brown,  dead  fronds  down  the 
trunk.  Trimming  palms  is  hard  work  that  can 
be  vey  dangerous  for  unskilled  tree  workers. 
It  is  especially  hazardous  to  climb  a palm  if 
the  dead  growth  at  its  top  is  more  than  three 
years  old. 

The  new  guide  covers  methods  for  climbing 
palms,  alternatives  for  pruning  them  and  pre- 
cautions to  do  both  safely. 

Order  the  12-page  “Safe  Palm  Pruning  Best 
Work  Practices”  guide  and  related  safety  prod- 
ucts at  tcia.org,  or  call  1-800-733-2622. 

Hazardous  palms.  Courtesy  of  Alden 
Pedersen. 


Join  TCIA  and  PLANET  in 
Washington  this  month 


Your  industry  needs  you  in  Washington, 
July  12-14,  to  tell  your  stoy.  loin  TCIA 
in  making  your  voice  heard  by  the  elected 
officials  who  write  the  laws  and  regulations 
that  affect  your  business. 

There  is  no  one  who  knows  tree  care  as 
well  as  you  do.  And  there  is  no  one  a 
Senator  or  Representative  wants  to 
talk  to  more  than  a voter  who 
cares.  We  hope  you  plan  to  join 
us. 

Make  plans  today  to  attend 
today. 

I.  Call  Key  Bridge  Marriott  at  I-  ^ 
800-228-9290  or  (703)  524-6400. 


Legislative  Day  on  the 
is  July  12-14,  2009 


Ask  for  the  PLANET  rate  under  special 
FOtf  code  PFL.  Please  reserve  on  or 
"i  ■ before  )une  19,  2009. 

^ 2.  Register  online  at  tcia.org 

or,  for  fax  or  mail  registrations,  fill 
out  and  send  the  enclosed  insert. 

For  more  details,  contact  Mark 
Garvin  at  garvin@tcia.org  or  1- 
C!'  ' “ 800-733-2622. 


TCIA  courts  Senator 
Blanche  Lincoln  (D-AR) 

On  May  7,  2009,  TCIA’s  Washington  repre- 
sentative attended  a breakfast  fund-raiser 
for  Senator  Blanche  Lincoln  (D-AR).  As  a mod- 
erate Democrat,  she  came  out  in  opposition  to 
the  Employee  Free  Choice  Act  (EFCA),  legisla- 
tion that  would  make  it  easier  for  labor  unions 
to  organize  and 
reouire  mandatory 
arbitration  on  first 
contracts.  Senator 
Lincoln  has  shown 
herself  to  be  an 
independent  thinker 
and  a key  player  this 
congress. 

The  fund-raiser 
was  a wonderful 
opportunity  to  meet 
the  Senator  and 
thank  her  for  consis- 
tently being  a friend  to  small  business.  She  sits 
on  the  Agriculture,  Nutrition  and  Foresty 
Committee  and  the  Finance  Committee  and 


understands  our  industry  and  the  challenges  we 
often  face.  The  Senator  expressed  her  gratitude 
for  our  support,  especially  early  on  as  she  hopes 
to  raise  a significant  amount  of  money  in  the 
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next  few  months  to  deter  challengers  from  run- 
ning against  her.  We  are  excited  to  continue  to 
build  our  relationship  with  the  Senator  and  work 
with  her  closely  in  this  next  Congress. 


it, 


Sen.  Blanche 
Lincoln 


BANDIT 
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for  your  company.  To 


learn  more,  contact 


Deborah  Johnson, 


Director  of  Development 


at  johnson@tcia.org 


or  call  1,800*733.2622 
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VOICE  OF  TREE  CARE 

Trie  care  industry  association 
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partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  Is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 

Transformation  of  the  Industry . 
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Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 


Tree  News  Digest 


Fir  tree  grows  inside  man’s 
lungs  in  Russia 

Doctors  from  the  Russian  city  of  Izhevsk 
found  a germinated  branch  of  a fir-tree  in 
the  lungs  of  a man.  Artyom  Sidorenko,  a 
28-year-old  man,  was  originally  believed  to 
be  a cancer  patient.  He  had  seizures  and 
was  coughing  up  blood. 

“We  found  a tumor  as  a result  of  the  X- 
ray  examination  and  decided  to  operate 
him,”  Doctor  Vladimir  Kamashev  said, 
according  to  an  April  15,  2009,  article  in 
the  Komsomolskaya  Pravda. 

The  surgeon  was  certain  that  the  man 
had  a cancerous  tumor  in  his  chest. 
However,  he  decided  to  do  a biopsy.  He 
made  a cut  and  saw  a small  green  branch  of 
a fir  tree,  the  Komsomolskaya  Pravda 
reports. 

“There  was  a fir  tree  in  his  lung!  We 
removed  the  branch  that  was  five  centime- 
ters long,”  the  surgeon  told  Pravda. 

“I  was  told  that  I was  coughing  up  blood 
because  the  fir  tree  needles  were  touching 


capillary  vessels.  It  was  very  painful,  but  I 
did  not  feel  a foreign  body  in  my  chest,”  the 
man  said  after  the  surgery. 

Doctors  presume  that  the  man  somehow 
inhaled  a fir  tree  bud  that  germinated 
inside  his  lungs,  according  to  the  report. 

Others  speculate  that  it  must  have  been 
inhaled,  as  nothing  growing  in  the  dark 
of  the  lungs  would  have  the  green  of  acti- 
vated chlorophyll.  You  can  Google  the 
man’s  name  to  see  several  versions  of  the 
story  online. 

Rotted  palm  crushes  three- 
hole  outhouse 

One  of  several  huge  palm  trees  in  a park- 
ing lot  at  First  Realty  of  Dunnellon, 
Florida,  fell  on  the  city’s  only  remaining 
three-hole  outhouse  during  the  night  of 
June  10,  2009. 

The  palm  tree  probably  had  been  infect- 
ed by  ganoderma,  a fungal  infection  that  is 
not  uncommon  in  mature  palms,  said  a 
report  in  the  Ocala  Star-Banner,  adding  the 


the  common  name  for  the  disease  is  “butt 
rot.” 

“It’s  very  sad.  We  almost  cried  when  we 
saw  it,”  Realtor  Valerie  Hanchar  told  the 
Ocala  Star-Banner.  “Our  little  outhouse  is  a 
historic  building,  the  only  three-seater  left 
in  Dunnellon.  It’s  a sad  thing.” 

While  the  outhouse  has  not  been  used  in 
years,  it  was  still  a town  institution.  While 
it  probably  would  be  dangerous  to  remove 
the  tree  and  leave  the  damaged  outhouse 
standing,  the  owners  were  looking  into  the 
possibility  of  putting  up  a replica. 

The  First  Realty  site  is  part  of  the  his- 
toric district  of  Dunnellon. 

The  main  structure  was  built  in  1903, 
and  the  outhouse  probably  dated  from 
about  the  same  time,  Hanchar  said. 

Fungal  growths  in  the  form  of  large 
mushrooms  growing  at  the  site  of  the  break 
and  at  the  bottom  of  the  trunk  of  the  palm 
indicate  that  ganoderma  was  a likely  cause 
of  the  palm’s  failure,  the  article  said. 

Send  Tree  News  Digest  items  to 
staruk@tcia.org.  ^ 
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Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnionptcfci-org  or  call  1 ,800.733.263 2 


Developing  today's  students  into  tomorrow's  professionals 
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Accident  Briefs 

(Continued  from  page  46) 

City  worker  zapped  trimming  branches 

A Toledo,  Ohio,  city  worker  was  recov- 
ering after  getting  an  electrical  shock  while 
trimming  trees  in  Toledo  May  23,  2009. 
The  man  was  trimming  branches  when  the 
lift  he  was  in  hit  7,200  volt  live  wires,  jolt- 
ing him  and  setting  the  base  of  the  metal 
bucket  he  was  in  on  fire,  even  melting  the 
tires,  according  to  WTOL  Channel  1 1 . 

The  worker  was  able  to  lower  the  bucket 
and  emergency  crews  rushed  him  to  the 
hospital.  The  severity  of  his  injuries  were 
unclear,  but  rescuers  said  things  could  have 
been  a lot  worse.  Toledo  Edison  was  called 
out  to  de-energize  the  wires. 

Tree  trimmer  killed  by  falling  tree 

A Florida  man  cutting  trees  damaged  by 
a May  8,  2009,  storm  in  Carbondale, 


Illinois,  died  May  21,  2009,  after  he  was 
struck  by  a falling  tree.  Samuel  Casey,  38, 
was  taken  to  Memorial  Hospital  of 
Carbondale  where  he  was  pronounced  dead 
due  to  injuries  sustained  in  the  accident, 
according  to  The  Southern  Illinoisian. 

The  Daily  Egyptian  reported  Casey  was 
a professional  tree  trimmer  from  Lithia, 
Fla.,  and  that  the  tree  fell  on  his  back. 

Tree  trimmer  injured 

A tree  trimmer  cutting  the  top  branches 
of  a tree  in  Delaware  County,  Ohio,  May 
30,  2009,  had  to  be  brought  down  by  EMTs 
after  a branch  he  cut  swung  around  and  hit 
him  in  the  head. 

Witnesses,  including  members  of  the 
victim’s  crew,  said  the  man  briefly  lost  con- 
sciousness, according  to  nbc4i.com.  The 
victim  was  flown  by  medical  helicopter  to 
Columbus,  but  was  speaking  with  medics 
while  being  transferred. 


Meanwhile,  the  Delaware  County 
Sheriff’s  Office  recorded  two  other  calls 
after  someone  backed  into  a cruiser  at  the 
scene  of  the  tree  trimming  accident.  Then 
the  victim’s  wife  summoned  help  when  she 
began  to  suffer  chest  pains  while  her  hus- 
band was  tree  bound.  None  of  the  injuries 
were  believed  to  be  life-threatening. 

Man  hurt  in  fall  from  tree 

A man  was  injured  in  a fall  from  a tree 
he  was  trimming  May  25,  2009,  in 
Springfield  Township,  Ohio.  The  man  was 
complaining  of  back,  neck  and  shoulder 
injuries,  and  witnesses  said  he  had  been 
unconscious  for  a period  of  time,  according 
to  the  Chillicothe  Gazette.  He  was  taken  to 
a Columbus  hospital,  but  the  extent  of  his 
injuries  was  not  reported. 


Send  your  local  accident  briefs  to 
staruk@tcia.  org.  ^ 
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From  the  Field 


dASHfEEbi  do  I do  now? 


By  Doug  Tucker 

I have  been  involved  in  the  tree  care 
industry  for  about  25  years,  in  various 
capacities,  both  full  time  and  part  time. 
I have  always  strived  to  maintain  a high 
quality  level  of  work,  and  have  developed 
an  awareness  of  the  quality  of  work  of 
other  tree  care  companies. 

I became  fascinated  in  tree  work  at  a 
young  age,  when  I would  hop  on  my  bike 
and  follow  the  sound  of  a chain  saw  or 
wood  chipper.  Like  many  of  us  in  the 
industry,  I learned  by  watching  others,  ask- 
ing questions  and  learning  from  other 
people’s  mistakes.  I was  impressed  by  a 
climber  who  could  lower  a limb  to  the 
ground  and  leave  an  ornamental  garden 
unharmed.  I also  remember  some  not-so- 
careful  work. 

One  such  job  was  a tree  removal  near  a 
house.  I was  about  10  when  I came  upon  a 
tree  crew  setting  up  for  a removal.  The 
bucket  truck  driver  navigated  skillfully 
across  a narrow  side  yard  between  the 
house  and  a 5 -foot  retaining  wall  along  the 
road.  As  a young  observer,  I thought  it 
would  have  been  quite  a scene  for  the  truck 
to  collapse  the  retaining  wall  and  roll  over 
onto  the  road.  I never  wished  for  such  a 
tragedy,  but  these  guys  looked  like  they 
were  willing  to  take  that  risk. 

I followed  the  tire  ruts  in  the  grass  around 
the  house  to  where  the  workers  positioned 
their  truck.  They  dropped  the  tree  in  4-foot 
chunks.  One  of  the  logs  clipped  the  deck 
railing  (which  was  about  as  rotted  as  the  old 
tree).  I looked  in  awe,  thinking,  “They  just 
broke  the  house!”  They  weren’t  interested 
in  my  input.  I just  watched  curiously,  won- 
dering what  “professionals”  do  when  this 
happens.  A half-hour  later  someone 
returned  with  a hammer  and  box  of  nails. 
They  put  the  railing  back  together  and  it 
looked  about  how  it  did  when  they  started. 
When  the  tree  was  on  the  ground,  I over- 
heard a worker  say,  “That’s  all.  They  just 
want  it  on  the  ground.” 

They  navigated  their  truck  out  of  the 
yard  and  left  the  debris  behind.  I was  sur- 


prised that  they  wouldn’t  at  least  sweep  off 
the  sidewalk  and  deck  (my  10-year-old 
mind  was  sophisticated  enough  to  know 
that  the  debris  on  the  sidewalk  would  inter- 
fere with  my  bike  ride). 

Jump  ahead  20  years  or  so.  Recently,  on 
one  of  my  office  days,  I heard  the  whirr  of 
a chain  saw  down  the  street.  I still  maintain 
childlike  curiosity,  as  well  as  the  business 
instinct  to  see  who  else  is  working  in  my 
neighborhood.  Around  the  corner  was  an 
old  dump  truck  parked  in  a backyard.  Up  in 
the  tree  was  a young  climber  with  a shiny 
new  rope  and  saddle.  The  project  consisted 
of  removing  a mostly  dead  elm  tree  that 
was  overhanging  a deck. 

I was  greeted  by  the  climber  shouting 
commands  down  to  the  ground  man 
regarding  where  to  stand  and  where  to  put 
the  rope.  The  ground  man  left  an  impres- 
sion with  his  reply:  “I’ll  show  you  where 
you  can  put  your  rope,”  followed  by  other 
unfriendly  remarks.  It  quickly  became 
apparent  that  this  was  not  a close  function- 
ing team,  but  rather  a new  tree  climber  with 
a helper  who  would  rather  be  somewhere 
else.  At  the  top  of  the  hour,  the  ground  man 
blurted,  “gotta  go,”  and  he  left. 

The  climber  continued  aggressively  cut- 
ting and  dropping  limbs.  I introduced 
myself  as  a fellow  tree  worker  and  we 
engaged  in  a casual  conversation  while  he 
maneuvered  around  the  lofty  elm.  He  posi- 
tioned himself  to  cut  off  a rather  large  limb 
directly  over  the  corner  of  the  deck.  I knew 
from  my  experience  that  the  limb  could  be 
cut  just  like  felling  a tree,  by  cutting  a 
wedge  followed  by  a back  cut.  This  proce- 
dure would  drop  the  limb  away  from  the 
deck,  into  the  yard.  I assured  him  he  had  a 
straight  shot  away  from  the  deck. 

He  started  up  his  saw  and  bit  right  into  the 
back  of  the  limb.  He  didn’t  see  me  wave,  and 
couldn’t  hear  me  shout,  “you  need  to  cut  a 
wedge!”  I saw  in  my  mind  what  was  about 
to  happen,  and  it  did.  The  bark  held  tight  as 
the  stringy  wood  flexed,  peeled  down  the 
trunk,  and  the  limb  dropped  right  on  the 
shrubs  and  deck  railing  at  the  base  of  the 
tree.  I shook  my  head.  He  shut  off  his  saw 


and  looked  around  to  see  who  noticed  the 
damage.  He  nervously  asked  me,  “what  do 
you  do  when  that  happens?” 

I humbly  replied,  “I  don’t  know.  I’ve 
never  done  that  before.” 

Then  I remembered  the  tree  crew  from 
my  childhood  days,  and  I suggested,  “you 
could  get  a hammer  and  nails.” 

I’ve  had  my  share  of  nicks  and  dings.  My 
first  response  is  usually  to  clean  up  the 
obvious  damage  so  I can  further  assess  the 
situation.  I helped  the  worker  move  the 
limb  off  of  the  deck  and  clean  up  the  debris 
pile.  A few  shrubs  and  a railing  shared  the 
impact.  Damage  was  minimal.  It  was  one 
of  those  “close  calls”  that  could  be  patched 
up  with  a bit  of  pruning  and  perhaps  a new 
2x4  railing  (and  a conversation  with  the 
customer  to  ensure  that  they  are  satisfied 
with  the  work). 

I exchanged  names  with  the  young  tree 
worker  and  returned  to  my  office.  Later 
that  day  I stopped  by  and  admired  the  clean 
job  site.  No  debris,  no  tire  tracks  - and  the 
railing  had  been  repaired.  I smiled,  know- 
ing that  there  had  been  a few  great  lessons 
that  day: 

1.  Keep  your  skills  up-to-date  through 
training,  both  in  the  field  and  in  the  shop  or 
office. 

2.  THINK  about  how  the  tree  will  behave 
when  it  is  cut  (know  the  difference  between 
tipping  over  and  free-falling). 

3.  Learn  from  mistakes,  close  calls  and 
things  that  make  you  shake  your  head! 

Regardless  of  the  size  or  complexity  of 
the  jobs  we  do,  one  of  our  most  valuable 
(and  least  expensive)  marketing  tactics  is  to 
leave  the  customer  with  the  good  feeling 
that  we  care  about  their  property  and  want 
to  ensure  that  the  job  is  done  right,  to  their 
satisfaction.  I’m  cautious  not  to  poke  my 
nose  into  other  people’s  business,  but  when 
I see  a fellow  worker  in  need,  I see  an 
opportunity  to  boost  the  positive  percep- 
tion of  our  industry  by  lending  a thoughtful 
word  or  helping  hand. 

Doug  Tucker  owns  and  operates  Doug ’s 
Tree  Service  in  Crystal  Lake,  Illinois.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 


56 


TREE  CARE  INDUSTRY  - JULY  2009 


Rotochopper  CP-1  IB  Wood  Chip  Processor 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


The  Rotoohopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It's  completely  mobile 

• Pulls  with  a pickup 

* Loads  with  a skid  steer 


Circle  19  on  RS  Card  or  visit  www.tcia.org 


217  West  Street 
St,  Martin,  MN  56376 
320-548-3566  P 
320-548-3372  F 
http  :l/www.  rotoChopper.com 
inf  o@roto  cho  p per.  com 


Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  itr 


Colored  mulch  is  HOT! 


Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Altec  Sentry  Program  is  a unique,  comprehensive  training  aid,  Designed  to  meet  industry 
requirements,  it  fs  a useful  tool  in  maintaining  certification  records  and  helping  trainees  retain  information. 
This  program  is  one  more  testament  to  Altec's  tradition  of  helping  crews  work  “Safer  and  Smarter  tf. 

Sentry  Program  151  - Operator  Certification  for  Chippers  - 1/2  Day  Course 

Classroom  Sentry  Program  presentation  for  equipment  selected  * "Practical,  training  on  unit  and 
performance  checklist  evaluation  by  Altec  trainer  * 8 intended  to  meet  the  OSH  A requirements  for 
Operator  Training  * The  trainee  is  cert  if  ed  to  have  completed  the  Sentry  Program  classroom  and  practical 
training  with  wallet  card  and  paper  certificate  * Sentry  ■ Program  hat  issued  signifying  program  completion 


Altec's  Sentry  Training  Program  can  be  conducted  at  the  customer's  location  or  at  any  Altec  location 
To  schedule  this  program  or  obtain  information  on  other  training  services,  please  contact  the  Prevention 
and  Product  Safety  Department  at  205,408,6637.  and  ask  for  Kristy  Hale. 
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How  Tree  Care  Can  Help 
Combat  Global  Warming 
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Altec  Environmental  Products  (AEP)  offers  an  extensive  line-up  of  high-quality 
wood  chippers  from  6”  to  18”  capacity  that  are  rugged,  innovative  and  designed  to  help  crews  work 
“Safer  & Smarter^”.  Each  control-feed  chipper  comes  standard  with  the  exclusive  and  patented  “Panic  Bar”. 
It’s  this  type  of  innovation  and  years  of  experience  that  make  AEP  a leader  in  tree  care  equipment. 

For  more  information  on  products,  please  call  1.800.269.5188  or  email: 

chippersales@aitec.com.  For  information  on  financing,  please  call  1.866.624.4093. 
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Capital  ENVIRONMENTAL  PRODUCTS 

www.  atte  cc&pitsl . com  w ww.  siltoco  p . com 


Its  high  efficiency,  downward  rotating, 
sharpened  “AX”  blades  provide  faster  cutting 
with  lower  fuel  and  horsepower  requirements 
than  carbide  type  heads. 


From  the  makers  of. 


loftness.com 

800.828.7624 

320.848.6266 

Hector,  MN 
55342  USA 
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Outlook 


a 


As  the  summer  begins  to  wane,  there  are  some  hopes  on  the  horizon.  It’s  hard  to  believe 
that  this  month  marks  a year  since  TCIA  began  planning  to  manage  through  with  the  tree 
care  industry,  as  we  saw  the  signs  of  some  challenging  times  looming.  It’s  our  greatest 
hope,  along  with  yours  I’m  sure,  that  we’ve  all  weathered  the  worst  of  it.  While  it  may  still  take  a 
couple  to  a few  years  to  really  see  some  big  economic  shifts  forward,  if  no  other  shoes  drop,  we 
could  be  moving  toward  a better  day.  I am  talking  with  some  members  who  are  saying  that  they 
are  doing  great  - so  it’s  not  all  bad.  One  of  my  favorite  responses  was,  “We  have  chosen  not  to 
participate  in  the  recession!”  That’s  the  way  to  set  the  agenda  for  moving  forward  and  to  lead  your 
team! 

Recent  information  sheds  some  light  on  some  positive  indicators  for  our  industry. 

The  AP  reported  on  MSNBC.com  on  July  6 that  “The  U.S.  services  economy  . . . contracted  less 
than  expected  in  June  in  its  best  showing  since  before  the  financial  crisis  struck  last  fall...” 

The  following  day,  MSNBC.com  reported  in  “One  casualty  of  the  recession:  U.S.  mobility”  that 
the  migration  of  the  U.S.  population  is  at  the  lowest  level  since  1962.  For  us,  that  means  people 
need  to  take  care  of  their  properties  and  keep  them  in  top  condition  so  that  when  this  does  break, 
they  are  able  to  sell  their  homes  and  take  advantage  of  job  opportunities  elsewhere.  Post  9/11,  it 
was  “cocooning”  that  led  to  home  improvements.  Now,  it’s  the  lack  of  mobility. 

On  the  other  hand,  we  have  heard  that  plant  health  care  has  done  really  well  this  year,  where  tree 
pruning  has  fallen  off.  At  some  point  though,  that  will  come  back  and  not  just  from  storms.  Golf 
courses  and  apartment  complexes  and  home  owners  can  only  weather  but  so  long  before  the  lack 
of  trimming  becomes  a danger  to  those  for  whom  they  are  responsible.  It  may  look  like  a short 
term  budget  fix,  but  it  will  not  be  a long-term  solution. 

Everyone  is  talking  about  contracts  being  not  necessarily  cancelled  but  re-opened  and  negotiat- 
ed. In  other  words,  the  contracts  really  didn’t  mean  anything.  However,  instead  of  losing  business, 
customers  are  willing  to  risk  the  relationship  by  coming  back  to  their  service  providers  and  essen- 
tially holding  contractors  over  a barrel  - either  you  renegotiate  or  we’re  contracting  it  out  with 
someone  else.  The  sheer  volume  of  what  is  occurring  gives  the  customer  the  leverage  in  their 
minds  to  do  so  without  really  thinking  they’re  going  to  be  taken  to  court  by  every  vendor,  and  it 
puts  tree  care  companies  at  a disadvantage.  However,  as  what  was  a new  crisis  this  past  year 
becomes  the  norm,  the  balance  will  shift  back  to  tree  care  companies  as  everyone  finds  a new  foot- 
ing. 

While  we  are  not  completely  through  this  yet,  and  this  decade  may  not  close  out  as  the  greatest 
start  to  the  21st  century,  we  are  slowly  beginning  to  get  a sense  of  how  to  navigate  through  this, 
and  the  distance  to  the  light  on  the  horizon  is  shortening  as  we  take  hope  in  the  pending  positives. . . 
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Bucket  liner 
Cold  Weather  Kit 
Non-marking  Tracks 
Hydraulic  Tool  Circuit 
Trailer  is  also  Available 


5707  S.  Pennsylvania  Ave. 
Cudahy,  Wl  53110 
414.406.1760 

www.manliftenqineerinq.com 

sales@manliftenqineerinq.com 


^ Faster  Trimming 
^ Reduces  Risk  around  Power  Lines 
[vf  Fewer  Accidents 
^ Dielectric  46kV  Rating 


Streamlined  remote 
basket  controls  for 
operator  ease  of  use. 


Always  Designed  and 
Manufactured  in  the  USA 


Features  Include: 

79'  Working  Height 
34.5"  Wide 

Hydraulically  Adjustable  Tracks 
High  Strength  Steel  Booms 
A92.2  46k V Category  "C"  Rating 
Landscape  friendly  rubber  tracks 
Fits  through  a 3 foot  gate 
Climbs  a 48%  grade 
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Combat  Global  Warming 

By  Mike  Amaranthus,  Ph.D.,  and  Larry  Simpson 


Consulting:  Expert  Witnessing  Isn’t  for  the  Timid 

By  Don  Dale 


Industry  Celebrates  5 Years  of  Best  Business  Practices 

By  Rebecca  Fater 


The  Plight  of  the  Quaking  Aspen  - 
Big  Trouble  in  Big  Sky  Country 

By  Sylvia  McNeill 


Which  holds  more  carbon? 


Signs  indicate  that  the  economic  woes  may  be  lessening  and  that  the 
light  at  the  end  of  the  tunnel  may  be  growing  nearer  for  our  industry. 


TCI  EXPO 

How  does  less  than  $1.75  for  an  hour  of  CEUs  sound?  This  year  in 
Baltimore  you  can  earn  11.5  hours  on  the  trade  show  floor  and  in  free 
education  sessions  - all  for  just  $20. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
(Continued  on  page  6) 
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Horizontal  Grinders  Just  Became  Affordable 
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Departments 


Washington  in  Review 

By  Peter  Gerstenberger 

TCIA  wants  your  feedback  on  proposed  legislation  to  increase  protec- 
tions for  whistleblowers,  penalties  for  certain  violators,  and  more. 
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CTSP  Forum 

By  Jason  Eaton 

You  can’t  overdo  it  when  it  comes  to  safety. 

Business  on  the  Side 

By  John  Allin 

Snow  Business  - Bid  vs.  Proposal:  Stop  whining  about  being  “outbid.” 
To  bid  a project  just  to  get  work  is  a fast  track  to  the  poorhouse. 

Management  Exchange 

By  Andy  LaVelle 

In  today’s  market,  retaining  commercial  clients  and  their  revenue  stream 
necessitates  increased  focus. 

Classified  Advertising 
Accident  Briefs 


Right  tree,  wrong  place 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  TCIA 


Tree  News  Digest 
Advertiser  Listing 


From  the  Field 

By  Marie  Hawkins 

A doctor  learns  that  trees  can  make  terrible  patients. 


ON  THE  COVER:  A crew  from  Hartney 
Greymont  in  Needham,  Mass.,  an  accredit- 
ed company  since  September  2005,  works 
at  the  Massachusetts  Arborists 
Association’s  annual  Arbor  Day 
Celebration  Day  of  Service  at  Minute  Man 
National  Historic  Park  in  Concord,  Mass. 
TCIA  Accreditation  celebrated  its  fifth 
anniversary  in  July. 
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The  only  no-drilling  tree  injection  system 


For  over  10  years,  the  original  Wedgle® 
Direct- Inject  system  proved  to  be  the  most 
effective,  profitable,  and  tree-friendly  way 
to  treat  trees.  The  newest  Direct-lnject 
system  features  Quick-Connect™  couplers 
for  added  flexibility  and  ease  of  use. 


New  Quick-Connect ™ Injection  Tips 


The  Wedgle  Updated! 


You’ll  save  time,  money,  and  protect  tree 
health  with  ArborSystems  Direct-lnject™ 
Tree  Injection  System,  the  only  no-drill 
injection  solution.  The  Direct-lnject  system 
lets  you  treat  almost  any  tree  in  five 
minutes  or  less,  without  drilling! 


Direct-lnject- 

TREE  INJECTION  SYSTEM 


Treat  more  types  of  trees,  more  effectively.  Use 
Wedgle  Tips  for  hardwoods,  Portle®  Tips  for 
conifers,  and  Palm  Tips  for  palms. 

New  Quick-Connect  Chemical  Packs 
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— How  Tree  Care  Can  Help  Combat  Global  Warming 


AIRS  Mid-Tropospheric  Carbon  Dioxide 
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This  image  shows  the  distribution  and  amount  of  carbon  dioxide  in  Earth’s  mid-troposphere  in  July  2008  as  measured  by  NASA’s  Atmospheric  Infrared  Sounder  (AIRS)  instrument.  The  over- 
lying  graph  is  the  seasonal  variation  and  interannual  increase  of  atmospheric  carbon  dioxide  recorded  at  the  Mauna  Loa  Observatory  in  Hawaii.  For  more , visit  airs.jpl.nasa.gov.  Courtesy 
NASA/JPL/Goddard  Space  Flight  Center  Scientific  Visualization  Studio. 


By  Mike  Amaranthus,  Ph.D., 
and  Larry  Simpson 

Global  warming  poses  potential 
significant  problems  for  farms, 
nurseries  and  landscapes. 
Predictions  related  to  extreme  and  unpre- 
dictable weather  include  coastal  flooding, 
regional  droughts,  species  extinctions, 
ecosystem  disruptions  and  reduced  plant 
pollination.  These  issues  are  serious  - and 
many  land  use  managers  around  the  world 
believe  they  are  already  witnessing  such 
effects. 

The  carbon  connection 

Data  that  is  driving  efforts  to  lessen  the 
effects  of  global  climate  change  include. 

► On  average,  eleven  of  the  past  12  years 
(1995-2006)  rank  among  the  12 


Provocative  new  data  is 
emerging  indicating  that 
implementing  organic 
agricultural  methods  can 
begin  immediate  reduc- 
tions in  global  warming 
emissions.  Perhaps  it’s 
time  to  change  how  we 
raise  our  food  and  man- 
age our  landscapes. 

warmest  years  on  record  since  1850 
► Climate  studies  indicate  that  the  1990s 

were  the  warmest  decade  since  the 


year  1000. 

► Atmospheric  carbon  dioxide  (CO2) 
levels  have  risen  from  280  parts  per 
million  (ppm)  to  365  ppm  in  the  last 
two  centuries.  The  current  rate  of 
increase  is  1 .3  ppm  per  year. 

► Atmospheric  CO2,  the  major  factor  in 
the  greenhouse  effect,  has  doubled 
since  the  last  Ice  Age. 

► Consumption  of  remaining  fossil  fuel 
reserves  will  boost  atmospheric  CO2 
by  a factor  of  four  to  eight. 

In  the  attempt  to  better  understand  glob- 
al warming,  scientists  are  developing 
increasingly  more  accurate  pictures  of  the 
global  carbon  cycle.  Total  carbon  storage 
and  annual  fluxes  have  been  established 
for  various  parts  of  the  global  carbon  sys- 
tem: terrestrial  (land-based)  vegetation, 
ocean  surface  and  the  deep  ocean.  Carbon 
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Figure  1.  Soils  from  conventional  [left]  vs.  organic  [right]  managed  areas  in  a side-by-side  comparison  at  the  Rodale 
Institute. 


dioxide  (CO2)  emissions  from  human  and 
animal  activities  are  estimated  at  about  8.9 
billion  tons  per  year  while  net  atmospheric 
CO2  accumulation  is  3.5  billion  tons.  That 
means  40  percent  of  annual  human/animal- 
induced  carbon  emissions  contribute  to 
increases  in  the  atmosphere,  while  the 
remaining  60  percent,  the  other  5.4  billion 
tons  of  CO2  emissions,  are  absorbed  by 
land  plants  and  oceans. 

Where  can  we  put  all  of  this  extra  car- 
bon? It  can  be  put  back  in  the  soil. 

Provocative  new  data  is  emerging  indi- 
cating that  implementing  organic 
agricultural  methods  can  begin  immediate 
reductions  in  global  warming  emissions. 
Perhaps  it’s  time  to  change  how  we  raise 
our  food  and  manage  our  landscapes. 

On  a global  scale,  soils  hold  more  than 
twice  the  carbon  as  all  terrestrial  (land- 
based)  vegetation  (an  estimated  1.74 
trillion  tons  vs.  672  billion  tons).  The  evi- 
dence indicates  that  organic  methods  offer 
an  expedient,  soil-based  sink  for  atmos- 
pheric carbon.  Data  from  The  Rodale 
Institute’s  long-term  studies  comparing 
organic  and  conventional  farming  methods 
substantiate  that  organic  practices  are 
much  more  effective  at  removing  carbon 
dioxide  from  the  atmosphere  and  fixing  it 
as  beneficial  organic  matter  in  the  soil. 

Organic  practices  result  in  rapid  carbon 
buildup  in  the  soil  (Figure  1).  This  same 
principal  can  also  be  applied  in  nurseries 
and  landscapes.  The  organic  approach  does 
not  rely  on  high-tech  solutions.  Instead,  it 
harnesses  the  same  symbiotic  relationships 
between  beneficial  soil  organisms  that 
have  effectively  maintained  the  productiv- 
ity of  the  land  for  hundreds  of  millions  of 
years. 

The  link  to  soil  life 

Here  is  how  the  land-based  carbon  cycle 
works:  Plants  remove  atmospheric  carbon 
dioxide,  converting  it  to  organic  material 
through  photosynthesis.  The  oxygen  in  the 
CO2  molecule  is  released  back  to  the  air 
and  the  carbon  becomes  part  of  the  plant 
tissue,  much  of  which  is  transferred  into 
the  soil,  fueling  the  activities  of  beneficial 
soil  organisms.  Atmospheric  carbon 
absorbed  by  plants  and  animals  takes  sev- 
eral paths  before  re-entering  the  air  as 
carbon  dioxide.  Some  of  the  carbon  returns 
to  the  atmosphere  as  carbon  dioxide  when 


plants  or  animals  die  and  are  consumed 
and  decomposed  by  soil  microorganisms. 

Other  carbon  is  destined  for  longer  term 
storage  in  plant  and  animal  tissue.  Finally, 
as  plants  and  animals  decay,  instead  of 
escaping  as  carbon  dioxide,  a significant 
portion  of  that  carbon  becomes  a semi-per- 
manent  constituent  of  soils  through  the 
activities  of  soil  organisms.  These  benefi- 
cial microorganisms  produce  a couple  of 
critically  important  substances.  One  is 
known  as  humus,  a rich,  dark-colored,  sta- 
ble soil  component.  The  other  is  glomalin, 


Figure  2.  Mycorrhizal  colonized  root. 
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a sticky,  organic  “glue.”  Both  are  loaded 
with  carbon  captured  by  mycorrhizal 
fungi. 

Harnessing  the  mycorrhizal  relationship 
could  be  a key  in  the  strategy  to  combat 
global  warming.  Most  plants,  including 
more  than  90  percent  of  commercially 
important  species,  form  root  associations 
with  these  specialized  fungi  when  condi- 
tions allow.  Mycorrhizae  literally  means 
“fungus  roots”  and  represents  a symbiotic 
association  between  fungus  and  plant. 
Fungal  filaments  extend  into  the  soil,  help- 
ing the  plant  gather  and  transport  water  and 
nutrients  back  to  the  roots.  In  exchange,  the 
plant  provides  the  fungus  with  sugars  and 
other  compounds  to  fuel  its  activities. 
Miles  of  fungal  filaments  can  be  present  in 
an  ounce  of  healthy  soil.  The  association 
with  mycorrhizal  fungi  can  increase  the 
effective  absorbing  area  of  roots  up  to  sev- 
eral thousand  times.  (Figure  2) 

Carbon-rich  organic  glue 

Mycorrhizal  fungi  also  perform  another 
recently  discovered  soil  function.  USD  A 
researchers  Sara  F.  Wright  and  Kristine  A. 
Nichols  have  published  work  indicating 
that  the  substance  glomalin,  discovered  by 
Wright  in  1996,  is  a mechanism  for  storing 
large  amounts  of  carbon  in  soil.  Glomalin 
is  a compound  produced  by  the  mycor- 
rhizal fungal  genera  Glomus.  An  organic 
“glue,”  the  glomalin  molecule  is  composed 
of  30-40  percent  carbon,  representing  up  to 
an  astonishing  40  percent  of  the  carbon  in 
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Table  V.  One  hundred  thousand  people  (.03  percent  of  OSA  population)  and  their  choices  affect  global  warming. 


soil.  Since  the  earth’s  soils  contain  about 
1.74  trillion  tons  of  carbon,  a 40  percent 
contribution  of  soil  carbon  by  mycorrhizal 
fungi  equals  696  billion  tons  - more  than 
all  of  the  planet’s  total  carbon  terrestrial 
vegetation  (672  billion  tons). 

Sara  F.  Wright’s  discovery  of  glomalin  is 
causing  a complete  re-examination  of  soil 
composition,  including  its  role  in  carbon 


storage  and  soil  quality.  Glomalin  acts  to 
bind  organic  matter  to  mineral  particles  in 
soil.  It  also  forms  tiny  soil  clumps  - aggre- 
gates - which  improve  soil  structure  and 
deposit  carbon  on  the  surface  of  soil  parti- 
cles. It  is  glomalin  that  gives  soil  its  “tilth” 
- that  subtle  texture  identifying  rich  soil  to 
experienced  farmers  - and  is  a primary  fac- 
tor determining  a soil’s  moisture  retention 


capacity. 

Glomalin  is  a relatively  stable  carbon 
deposit  in  soils,  lasting  from  7 to  42  years. 
Apparently  mycorrhizal  fungi  produce  glo- 
malin to  seal  themselves  and  to  gain  the 
rigidity  sufficient  to  span  air  spaces 
between  soil  particles. 

In  an  earlier  study,  Wright  and  scientists 
from  the  University  of  California  at 
Riverside  and  Stanford  University  showed 
that  higher  atmospheric  CO2  levels  stimu- 
late mycorrhizal  fungi  to  produce  more 
glomalin.  Two  key  studies  were  performed 
in  arid  environments,  using  outdoor  cham- 
bers with  controlled  CO2  levels.  When  CO2 
reached  670  parts  per  million  (ppm)  - the 
level  it  is  predicted  to  be  by  the  mid  to  late 
21st  century  - mycorrhizal  fungal  fila- 
ments grew  three  times  as  long  and 
produced  five  times  as  much  glomalin  as  in 
a control  environment  with  today’s  ambi- 
ent CO2  level  of  370  ppm.  Thus  symbiotic 
mycorrhizae  fungi  may  provide  a valuable 
feedback  mechanism  to  moderate  the 
effects  of  increasing  atmospheric  carbon 
levels. 

Jim  Trappe,  mycorrhizal  researcher  and 
professor  emeritus  at  Oregon  State 
University,  states:  “Adding  carbon  to  soils  is 
not  just  an  inert  chemical  process,  rather  it  is 
profoundly  influenced  by  the  biological 
activity  in  the  soil.  Organic  methods  favor 
the  abundance  and  diversity  of  soil  life.” 

Squashing  the  symbiosis 

Unfortunately,  many  of  today’s  agricul- 
tural, turf  and  landscape  management 
practices  reduce  or  eliminate  mycorrhizal 
activity  in  soil.  Chemicals,  cultivation, 
excavation,  compaction,  erosion  and  other 
artificial  soil  impacts  can  all  have  adverse 
affects.  Abundant  research  confirms  that 
the  majority  of  intensively  managed  lands 
lack  adequate  populations  of  mycorrhizal 
fungi  and  other  beneficial  soil  life.  For 
example,  many  chemical  fertilizers, 
besides  being  energy-intensive  to  produce, 
are  essentially  salts  that  can  dehydrate  ben- 
eficial bacteria,  fungi  and  other  valuable 
soil  organisms. 

These  essential  soil  life-forms  are  the 
basis  of  the  “food  web,”  which  conserves 
and  processes  nutrient  capital  in  the  soil. 
Without  this  soil  food  web,  nutrients  can 
leach  from  soil  into  waterways,  compro- 
mising water  quality  and  aquatic  life. 


Circle  1 on  RS  Card  or  visit  www.tcia.org 
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Figure  3.  The  maples  on  the  left  have  been  annually  inoculated  with  mycorrhizal  fungi.  The  maples  on  the  right  have  not 
been  treated. 


Many  conventional  practices  negatively 
impact  living  soils,  eroding  nutrient  capital 
and  reducing  soil  organic  matter,  forcing 
professional  land  managers  to  compensate 
with  further  increases  of  chemical  inputs. 

Managing  landscape  trees  as  carbon 
sinks 

Trees  and  shrubs  are  unique  among  plants 
in  that  they  have  woody  stems  and  roots  that 
get  bigger  every  year  for  decades  or  even 
centuries,  making  them  excellent  long-term 
storage  sites  for  carbon.  Since  wood  is  com- 
posed primarily  of  carbon  derived  from  the 
greenhouse  gas  carbon  dioxide,  trees  are 
actually  solidified,  long-lasting  lumps 
(beautiful  nonetheless)  of  carbon. 

The  rate  of  carbon  sequestration  in  tree 
tissue  depends  on  various  factors  including 
species,  tree  height,  age,  growth  rate,  soil 
type,  regional  climate,  topography  and 
management  practice.  In  the  U.S.,  fairly 
well-established  values  for  carbon  seques- 
tration rates  are  available  for  most  tree 
species  (U.S.  Dept  of  Energy  1998). 

Let’s  examine  an  example  of  a U.S. 
landscape  project  involving  the  planting  of 
(50)  Douglas-fir  and  (50)  Norway  maple 
nursery-raised  trees  of  about  1-inch  caliper. 
In  year-one,  the  annual  sequestration  rate 
for  the  Norway  maples  and  Douglas  firs 
would  be  2.7  pounds  and  2.2  pounds  of 
carbon  per  tree  respectively.  At  year  50, 
each  maple  is  now  sequestering  67.2 
pounds  of  carbon  annually.  The  faster 
growing  Douglas  fir  are  at  106.3  pounds. 
Over  the  50-year  period,  these  100  trees 
will  have  sequestered  more  than  185,000 
pounds  of  carbon  (340  tons)  of  carbon 
dioxide  from  the  atmosphere  (Figure  3). 

A planting  of  50  million  trees  in  urban 
areas  next  year  could  result  in  the  seques- 
tration of  approximately  170  million  tons 
of  carbon  dioxide  after  50  years.  Tree  care 
professionals  must  recognize  that  growing 
trees  in  the  suburban  and  urban  landscape 
presents  a vast  opportunity  to  draw  carbon 
dioxide  from  the  atmosphere. 

Trees  can  also  play  other  indirect  roles  in 
reducing  greenhouse  gas  emissions.  In  the 
heat  of  summer,  about  half  of  U.S.  electri- 
cal production  powers  air  conditioners, 
resulting  in  annual  power  plant  emissions 
of  100  million  tons  of  carbon.  Trees  plant- 
ed to  shade  buildings,  cooling  the  air 
through  transpiration,  can  reduce  this  ener- 


gy use  by  up  to  70  percent.  Conversely, 
well-placed  trees  blocking  frigid  winter 
winds  can  reduce  heating  energy  use  by  30 
percent.  Snow  fences  created  by  trees  con- 
tribute to  reducing  the  energy  needed  to 
plow  roads  and  parking  lots.  These  are  just 
a few  examples  of  how  trees  can  collater- 
ally offset  carbon  dioxide  emissions. 

The  simple  act  of  mulching  around  a tree 
can  help  conserve  water,  moderate  soil 
temperatures  and  add  significant  amounts 
of  carbon  to  the  soil.  As  the  mulch  breaks 


down,  it  contributes  nutrients  for  the  tree, 
reducing  the  need  for  polluting,  energy- 
intensive  fertilizers. 

One  unit  of  CO2  released  from  a car’s 
tailpipe  is  equal  to  the  same  unit  of  CO2 
released  from  a burning  forest.  Likewise, 
CO2  removed  from  the  atmosphere  through 
tree  planting  can  have  the  same  benefit  as 
reduced  power  plant  CO2  emissions.  This 
is  why  arborists,  foresters  and  landscape 
professionals  across  the  country  are  pro- 
moting both  urban  and  rural  tree  planting. 
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Trees  play  an  important  part  in  reducing 
fossil  fuel  consumption  and  greenhouse 
gas  reduction.  Few  tools  in  the  global 
warming  fight  provide  such  diverse,  long- 
term benefits  at  such  a low  cost. 

Landscape  and  turf  management 

Our  legacy  of  cheap  chemicals,  electric- 
ity and  fuel  is  rapidly  turning  into  a 


liability.  When  these  resources  were  inex- 
pensive and  the  associated  environmental 
consequences  largely  unrecognized,  their 
conservation  was  low  priority.  The  price 
we’ve  paid  for  these  attitudes  is  now 
reflected  in  the  looming  global  warming 
crisis. 

But  it’s  not  too  late  to  turn  things  around. 
The  green  industry  can  make  a palpable 
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Organic  Material,  Organic 
Matter  and  Soil  Carbon 

What’s  the  difference  between 
organic  material  and  organic 
matter?  Organic  material  is  anything 
that  was  once  alive  and  is  now  in  or 
on  the  soil,  such  as  decaying  leaves. 
Organic  matter  is  organic  material 
that  microorganisms  have  decom- 
posed into  a resistant  state  of 
decomposition  called  humus. 
Humus  is  approximately  50  percent 
carbon  and  5 percent  nitrogen. 

As  much  as  90  percent  of  soil 
organic  matter  disappears  quickly, 
decomposing  until  it  is  resistant  to 
further  decay,  then  remains  stable  in 
the  soil.  Once  stable,  about  5 percent 
will  mineralize  yearly  unless  soil 
modification  such  as  tillage  changes 
the  temperature,  oxygen  and  mois- 
ture conditions,  encouraging  further 
decomposition.  It  is  this  stable 
organic  matter  that  is  measured  and 
analyzed  in  soil  tests. 

V ) 


and  substantial  difference.  The  perception 
is  that  reducing  global  warming  requires 
sacrifice  and  extra  work,  but  when  it  comes 
to  landscape  management,  the  reverse  is 
often  true. 

The  use  of  organic  fertilizers,  appro- 
priate biological  inoculants,  compost  and 
mulch  are  among  the  easy  and  effective 
methods  these  industries  can  embrace  to 
reduce  greenhouse  gas  emissions  and 
store  significant  amounts  of  carbon.  Not 
only  are  these  practices  ecologically 
sound,  they  are  often  more  efficient,  pro- 
ductive and  healthy  than  conventional 
approaches.  For  example,  our  culture’s 
obsession  with  perfectly  green  and  man- 
icured lawns  notwithstanding,  replacing 
large  expanses  of  intensively  managed 
turf  with  environmental-friendly  native 
grasses  and  plants  can  be  safe,  sustain- 
able, less  pest  and  disease-prone  and 
equally  beautiful,  while  reducing  the 
time  and  expense  of  mowing,  fertilizing 
and  watering. 

The  incorporation  of  quality  composts 
and  mulch  adds  carbon  to  the  earth’s  soil 
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Business,  Safety,  Arboriculture 
plus  the  latest  in  Equipment  and 
Services  for  the  Tree  care  Industry! 


BROCHUR 


and  much  more.  Compost  acts  as  a chelat- 
ing agent,  making  important  soil  nutrients 
such  as  phosphorus,  zinc  and  iron  more 
available  to  plants  in  alkaline  soils. 
Carbon-enriched  soil  absorbs  and  retains 
more  water,  while  mulch  further  prevents 
evaporation  and  damaging  erosion  from 
winds  and  heavy  rain. 


Conclusions 

Global  warming  predictions  - warmer 
temperatures,  reduced  snow  packs,  errat- 
ic weather  patterns  and  a continued 
dependence  on  fossil  fuels  - are  of  great 
concern  to  all  professional  land  man- 
agers. Society  is  currently  looking  at 
high-tech  “Star  Wars-like”  solutions  to 


global  warming  and  carbon  emission 
mitigation,  including  deflecting  solar 
rays  to  outer  space  and  pumping  CO2 
deep  into  the  ocean  or  underground. 

A global  transition  to 
organic  farming  and 
landscape  management 
is  inexpensive,  practical 
and  immediately  attain- 
able. 

Compared  to  these  exotic  engineering 
projects,  a global  transition  to  organic 
farming  and  landscape  management  is 
inexpensive,  practical  and  immediately 
attainable.  “It’s  time  to  get  going,”  says 
Oregon  State  University  scientist  Dave 
Perry.  “Implementing  the  organic 
approach  is  a tried  and  true  method  that 
not  only  takes  carbon  out  of  the  atmos- 
phere, it  provides  an  abundance  of 
additional  environmental  benefits.” 

Suppose  thousands  of  farmers,  land 
management  professionals  and  private  citi- 
zens decided  to  implement  organic 
methods  as  described  in  Table  1.  Now 
imagine  the  cumulative  impact  of  millions! 
Everyone  can  contribute  - on  farms,  nurs- 
eries, landscapes  and  at  home,  and  by 
communicating  this  information  to  others. 
After  all,  we  are  all  in  this  together.  We 
invite  you  and  other  professionals  to  join 
the  effort  to  leave  our  planet  healthy  for 
generations  to  come. 

Mike  Amaranthus,  Ph.D.,  is  adjunct 
associate  professor  of  Forest  Science  at 
Oregon  State  University  and  president  of 
Mycorrhizal  Applications,  Inc.  He  has 
authored  more  than  70  scientific  papers  on 
mycorrhizal  fungi  and  their  uses,  has 
received  the  Department  of  Agricultures 
highest  honors  for  scientific  achievement 
and  been  featured  on  several  national  tele- 
vision broadcasts,  most  recently  the 
History  Channels  Modern  Marvels  pro- 
gram. This  article  was  based  on  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2008  in  Milwaukee.  Larry  Simpson 
is  director  of  education  and  training  at 
Mycorrhizal  Applications,  Inc.  ^ 
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Introduces 
the  BuckBlocks  Climbing 
System  Model  5006S 

Designed  to  ease  climbing,  reduce  premature  wear  on  climbing  lines  and 
eliminate  damage  to  tree  limbs  normally  caused  by  excess  friction!  Allows 
the  user  to  install  the  blocks  high  into  a tree  without  climbing:  the  blocks 
are  set,  and  removed,  from  the  ground  or  another  tree  using  a throwline 
and  throwbag.  Once  set,  the  two  part  rope  channel  snaps  together  using 
powerful  magnets  inset  within  the  system’s  self  aligning  frame.  The  design 
is  lightweight,  provides  a better  bend  radius  for  rope  and  an  improved  run- 
ning surface  with  its  dual  rotating  sheaves.  Designed  to  be  used  by  an 
individual  with  a maximum  weight  of  350  lbs.  when  fully  equipped. 

P.O.  Box  1690,  1-11  Travis  Avenue 
Binghamton,  NY  13902 
Tel:  607-773-2400  Fax:  607-773-2425 
E-Mail:  salcs@buckinghamnifg.com 
www.  buckin  ghamm  f g . com 
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How  does  less  than  $10  for  an  hour 
of  CEUs  sound?  Not  low  enough? 
How  about  less  than  $5?  Still  not 
convinced  that  TCI  EXPO  in  Baltimore  is 
a personal  and  professional  bargain?  How 
about  less  than  $1.75  per  CEU  hour? 

Sold! 


November  5 - 7,  2009 

Pre  Conference  Workshops  November  3 and  4 


That’s  right,  this  year  in  Baltimore  you 
can  earn  11.5  hours  on  the  trade  show  floor 
and  in  free  education  sessions  - all  for  just 
$20.  Here’s  what  you’ll  get  for  demonstra- 
tions at  the  EXPO  tree  in  the  center  of  the 
show  floor: 


Four  demos  facilitated  by  North 
American  Training  Solutions 

► Hazard  and  Danger  Trees,  Chain  Saws 
and  Cutting  - Part  1 - Learn  how  wood 
fiber,  planning  and  the  mismatch  cut 
improves  operator  safety  when  cutting 
uprooted,  hung  up  or  snagged  trees. 

► Hazard  and  Danger  Trees,  Chain  Saws 
and  Cutting  - Part  2 - Discover  the  signifi- 
cance of  the  5-15-90  rule  and  learn  how  to 
cut  hung-up  and  loaded  trees  free  while 
keeping  out  of  the  danger  zone. 

► Wildlife  Habitat  Pruning  and  Politics  - 
Watch  a demonstration  of  a creative  win- 
win  solution  to  the  common  challenge  of 
political  pressure  to  keep  unsafe  trees 
standing  after  massive  storm  damage  or 
severe  decline. 

► Canopy  Restoration  Pruning,  Storms 
and  Trees  - Educate  yourself  on  how  to 
prune  and  restore  severely  ripped  apart  and 


(Continued  on  page  17) 


Check  Your  Box! 


If  you  haven't  received  your  copy  of  our 
ALL  NEW  arborist  tools  and  equipment 
catalog,  then  please  contact  us  so  we 
can  get  one  in  your  mail  box  today! 

■ New  high  resolution  photographs  for  easy  product  viewing 

■ Now  includes  pricing  to  easily  evaluate  comparable  products 
and  compare  us  with  the  so  called  "price  leaders" 

■ Over  400  new  items  have  been  added 

■ Easy  to  follow  format 


bishop  co. 


3 easy  ways  to  order  this  product  or  other  arborist  supplies:  Call:  800.421 .4833  Email:  sales@bishco.com  Online:  bishco.com 
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Cutting  Edge  - News 


Teu pen's  new  U.S.  headquarters  in  Charlotte , N.C. 


Teupen  USA  opens  head- 
quarters in  Charlotte,  N.C. 


Despite  the  ongoing  global  economic 
crisis,  German  company  Teupen,  a manu- 
facturer and  service  provider  in 
height-access  technology,  recently  opened 
its  U.S.  headquarters  in  Charlotte,  N.C. 

In  addition  to  producing  truck-mounted 
aerial  work  platforms  for  the  European  mar- 
kets, Teupen  has 
become  a leader 


with  its  main  prod- 
uct line,  the 
Leo-Series  of  work 
platforms  on  rub- 
ber tracks,  with  13 
versions  available. 

Founded  as  a 
small  crafts  busi- 
ness in  1977  by 
Bernd  Teupen  to 
produce  furniture 
hoists,  the  company  soon  expanded  into 
the  production  of  aerial  work  platforms.  In 


Roderik  Wiedemeier 


1987,  led  by  its  then  new  owner  Alfons 
Thihatmer,  Teupen  introduced  the  first 
LEO  model. 

“We  are  envied  for  our  know-how  and 
patents  and...  very  often  copied!  But  the 
original  is,  of  course,  always  better,”  says 
Thihatmer,  now  CEO  and  president  of  the 
Teupen  Group,  a company  with  320 
employees  worldwide  prior  to  opening  the 
Charlotte  offices. 

In  2008  the  NORD  Holding  Corporation 
took  over  the  majority  share  of  Teupen. 
The  new  subsidiary  Teupen  USA,  Inc.  was 
founded  in  early  2009.  Teupen  USA  joined 
TCIA  as  an  associate  member  in  June. 

Roderik  Wiedemeier,  who  began  work- 
ing for  Teupen  as  a business  consultant, 
will  direct  Teupen  USA  as  president  and 
CEO.  The  operation  opened  with  a team  of 
approximately  10  new  employees  and  will 
concentrate  on  the  implementation  of  sales 
and  service  networks  in  North- America. 
Teupen  USA  will  also  provide  a fully 
equipped  spare  parts  center  at  the  Charlotte 
location.  “Charlotte  is  a location  that  pro- 
vides all  the  factors  that  Teupen  needs  for 
further  growth,”  says  Wiedemeier. 

Minnesota  Green  Expo  is 
now  Northern  Green  Expo! 

The  Minnesota  Green  Expo,  the  trade 
show  and  educational  event  sponsored  by 
the  Minnesota  Nursery  and  Landscape 
Association  (MNLA)  and  the  Minnesota 
Turf  and  Grounds  Foundation  (MTGF),  has 


TCIA  On  the  Road 


Don  Staruk,  left , TCI  Magazine  managing  editor,  and  Mark  Garvin,  TCIA  chief  pro- 
gram officer  (not  shown),  visited  Arbor  jet,  Inc.  in  Woburn,  Mass.,  in  June.  Arbor  jet 
staff  shown  are,  from  left,  Joe  Doccola,  director  of  R&D;  Sean  Michael  Facey, 
manager  of  marketing  and  communications;  and  co-owners  Peter  and  Betsy 
Wild. 


Don  Staruk,  right,  with  Peter 
Wild,  gets  his  hands  dirty  in  a 
worm  farm  at  Arborjet’s  sister 
company,  Boston  Tree 
Preservation,  which  uses  the 
worm  castings  in  brewing  com- 
post tea  for  soil  amendments. 


ValleyCrest  Celebrates  60th 


ValleyCrest  Landscape  Companies'  Richard  A. 

Sperber,  left,  president  and  CEO,  and  Burton  S. 
Sperber,  right,  founder,  CEO  and  chairman,  accept  a a 
state  resolution  honoring  the  company  from  Angel  F. 
Barnuevo,  Jr.,  field  deputy  for  California  Senator  Alex 
Padilla.  More  than  700  guests  attended  a garden 
party  to  celebrate  the  60th  anniversary  of  ValleyCrest 
Landscape  Companies  on  June  25, 2009,  at  the  com- 
pany's corporate  campus  in  Calabasas,  California. 


a new  name:  Northern  Green  Expo!  The 
annual  event  will  be  held  January  6-8, 2010, 
at  the  Minneapolis  Convention  Center. 

The  new  name  and  logo  were  adopted  to 
reflect  the  increased  level  of  regional  par- 
ticipation in  this  show.  It  also  serves  to 
emphasize  that  the  show  focuses  on  the 
particular  challenges  and  opportunities  of 
green  industry  professionals  who  work  in 
the  northern  climate. 

Morbark’s  Lon  Morey,  named 
Citizen  of  the  Year 

Lon  Morey,  president  and  CEO  of 
Morbark,  Inc.,  was  recently  honored  with 
the  Mt.  Pleasant,  Michigan,  Area  Chamber 
of  Commerce  Citizen  of  the  Year  award. 
Mr.  Morey  was  chosen  for  his  extensive 
involvement  with  community  youths  and 
elders,  as  well  as  his  long-time  support  of 
schools  and  hospitals  of  the  area. 

Morbark’s  550  employees  are  proud  of 
their  leader  and  mirror  his  generosity  in 
their  efforts  to  support  annual  campaigns 
of  the  Red  Cross,  United  Way,  Toys  for 
Tots  and  U.S.  troops.  ^ 

Send  your  Cutting  Edge  News  to:  I 
staruk@tcia.org  I 
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EXPO  CEUs 

(Continued  from  page  15) 

busted  up  trees  after  heavy  wind  or  ice 
storms. 

Four  demos  facilitated  by  ArborMaster 

► Precision  Felling,  Safe  Chain  Saw 

Handling  & Ergonomics  - Part  I - Discover  the 
specific  role  of  personal  protective  equipment 
and  safety  features  as  the  first  line  of  defense 
and  learn  how  to  manage  reaction  forces,  body 
positioning  and  ergonomics  in  order  to  maxi- 
mize safety  and  productivity! 

► Precision  Felling,  Safe  Chain  Saw 

Handling  & Ergonomics  - Part  2 - Learn  how 
planning,  saw  handling  skill  development, 
standard  operating  procedures  (SOPs)  and 
experience  building  will  helpyou  to  maximiz- 
ing todays  chain  saw  technology  in  order  to 
increase  safety  and  productivity  for  precision 
bottom  line  results! 

► Arborist  Rigging  Applications  - Part  I - 
Explore  the  basic  physics  involved  in  arborist 
rigging  systems  and  discover  safer  methods 
and  equipment  that  increase  safety  and  maxi- 
mize productivity! 


► Arborist  Rigging  Applications  - Part  2 - 
Learn  how  to  apply  basic  physics  to  factors  of 
safety  in  order  to  build  safer  arborist  rigging 
systems  and  conduct  safer  rigging  operations. 
Discover  the  methods,  techniques,  equipment 
and  rigging  systems  that  will  help  increase 


Register  for  TCI  EXPO 
online  at  tcia.org 


safety  and  maximize  your  productivity! 

One  session  facilitated  by  Tim  Walsh,  CTSP 
and  Todd  Kramer,  CTSP 

► Safety  and  Energy  Conservation  in 
Rigging  - A practical  overview  of  the  forces  in 
rigging  and  how  to  devise  a rigging  plan  that 
accounts  for  any  limitations  in  the  tree. 

One  session  facilitated  by  Mark  Chisholm  and 
Todd  Kramer,  CTSP 

► Manipulating  the  Forces  of  Rigging  - 
From  basic  roping  to  advanced  crane  tech- 
nique, Mark  and  Todd  will  show  you  how  to 
get  the  most  from  your  rigging. 


Off  the  trade  show  floor,  CEUs  are  available  in 
free  educations  sessions  that  include: 

► Keynote  address  by  Steve  McClatchy,  a 
consultant  and  trainer,  who  will  speak  on  “The 
Business  of  You!  The  Keys  to  Leading  You, 
Your  Relationships  and  Your  Business.” 

► Members  Only  Forums  on  “What  is  work- 
ing in  safety  and  why”;  “A  strengths, 
weaknesses,  opportunities  and  threats 
(SWOT)  analysis  for  tree  companies”;  and 
“What  is  changing  in  the  industry  and  what 
should  we  do  about  it?” 

► An  informative  look  at  the  TCIA 
Accreditation  standard  to  helpyou  understand 
how  and  why  it  will  helpyour  company. 

All  of  this  for  a meager  $20  trade  show 
pass.  Bring  a few  valued  team  members  to  TCI 
EXPO  for  low  cost  CEUs.  If  you  take  advan- 
tage of  the  Buy  Four  Get  One  Free  offer,  the 
price  drops  to  just  $1.39  a CEU!  Of  course, 
there’s  lots  more  education  on  tap  in 
Baltimore,  and  though  the  trade-show-only 
pass  is  one  deal  that’s  hard  to  beat  - a full 
access  Gold  Card  is  only  $250. 

For  a complete  schedule  of  education  and 
more  information,  go  to  tcia.org  or  call  1-800- 
733-2622.  4 


READ  JUST  ONE 
OF  OUR  MANY 

CUSTOMER 

TESTIMONIALS: 

'Thought  you  d appreciate  a 
compliment ; /Ve  owned  a 
49SP  for  about  thirty  years. 
tt’$  seen  more  wood  than  l 
could  begin  to  mention  or  even 
recollect.  Still  pretty  much  cuts 
like  a new  saw.  There’s  not  too 
many  things  that  I can  claim  to 
hove  had  around  for  thirty 
years;  a few  guns,  some  old 
tools  from  my  grandfathers, 
a family  photograph  or  two... 
you  get  the  idea \ Thanks  for 
the  good  sow/' 

— Richard , Michigan 


Sold,  serviced  and  supported  by  independent  authorized  JONSERED  dealers.  ■ Imported  and  distributed  in  the  Eastern  US  exclusively  by  Tilton  Equipment  Company. 

877-693-7729  ■ www.tiltonequipment.com 


•lonsered* 


www.jonseredpower.com 
REACH  FOR  THE  RED™ 


You  demand  durability: 
JONSERED  delivers  it. 


For  55  years  JONSERED 
has  been  producing 
chain  saws  that  are 
well-known  for  the  three 
things  you  care  about  the 
most:  power,  durability 
and  dependability. 
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Cutting  Edge  - Products 


Rayco  horizontal  grinder  on  tracks 


Rayco ’s  RH1754  compact  horizontal  grinder  is  now  available  as  either  towable  or  self 
propelled  on  a steel  tracked  undercarriage.  Designed  to  grind  pallets,  brush,  green-waste, 
lumber  scraps  and  construction  debris  while  minimizing  the  expense  and  hassle  of  larger 
units,  the  towable  RH1754  can  easily  be  moved  behind  a one-ton  truck.  The  self  propelled 

version  is  capable  of  getting  into  remote  jobsites 
and  saves  time  associated  with  re-positioning 
the  machine.  Both  models  operate  well  on 
small  jobsites  un-accessible  to  larger  machines. 
Their  low  fuel  consumption  keeps  operating 
costs  at  a minimum  while  their  high  productivity  rates 
will  match  that  of  machines  costing  nearly  twice  as  much.  Finally  - there  is  a horizontal 
grinder  within  reach  of  the  small  contractor.  Contact  Rayco  Manufacturing,  Inc.  via  1-800- 
392-2686  or  www.raycomfg.com. 
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Terex  ASV  PT-100  compact  track  loader 

The  PT-100,  the  largest  and  most  powerful  Terex  ASV  compact  track  loader,  features  a 
suspended  undercarriage  with  wide  rubber  tracks,  exceptional  ground  clearance,  comfort- 
able operation  and  rugged  construction.  The  99.5-hp  PT-100  uses  the  exclusive  Terex  ASV 
patented  Posi-Track  undercarriage  technology  with 
suspension  that  maximizes  traction  and  flotation  while 
giving  operators  the  most  comfortable  ride  possible. 

The  PT-100  uses  42  wheels  in  its  undercarriage  to 
spread  the  machine’s  weight  over  the  entire  length 
and  width  of  its  18-inch  (457  mm)  wide  tracks.  As 
a result,  the  machine’s  10,150  pound  (4604  kg) 
operating  weight  is  distributed  down  to  only  3.5 
pounds  per  square  inch  (24  kPa)  of  ground  pressure. 

That  is  less  ground  pressure  than  that  of  a person  on  foot.  With  such  low  ground  pressure, 
the  PT-100  can  work  productively  in  even  the  worst  ground  conditions  where  other  track 
loaders  cannot  work  at  all.  Contact  Terex  via  www.terex.com. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 

HMI  treeFacts  Asset  Inventory  Program 

HMI’s  treeFacts  Asset  Inventory  Program  enables  an  arborist  to  document  the  type,  size, 
general  location,  replacement  cost,  condition  and  symptoms  on 
woody  trees  and  shrubs.  It  is  simple  and  inexpensive  to  use,  and 
was  designed  to  run  on  any  Windows-based  PDA,  making  it  high- 
ly portable.  It  is  available  to  tree  care  professionals  who  are 
members  of  HMI’s  Authorized  Member  network.  Following  data 
collection,  an  arborist  uploads  the  information  to  his/her  home  page 
on  HMI’s  Web  site  where  the  file  is  processed  and  a series  of  cus- 
tomized reports  can  be  published  documenting  a client’s  valuable 
living  assets,  i.e.  their  trees  and  shrubs.  HMI  can  also  publish  the 
data  in  an  Excel  spreadsheet  enabling  the  client  to  easily  manage 
the  information  or  import  it  into  an  existing  GIS/GPS  inventory. 
Contact  HMI  (Horticultural  Asset  Management  Inc.)  via  www.HMIadvantage.com. 
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Talking  Headsets’  2talk 
Arborcom  wireless 

Talking  Headsets  new  2talk  Arborcom 
wireless  communications  make  communi- 
cating between  arborist  crew  members 
simple,  with  no  need  for  hand  signals, 
shouting  or  having  to  stop  work!  There  are 
no  buttons  to  push  and  hold,  simply  turn 
the  headsets  on  and  carry  on  working.  The 
Full  Duplex  feature  allows  both  operators 
to  talk  to  each  other  at  the  same  time,  just 
like  talking  on  the  phone.  If  the  winch  man 


is  required  to  pull  immediately,  the  saw 
operator  can  tell  him  without  having  to 
stop  his  cut.  The  noise  cancelling  micro- 
phone filters  cut  out  the  background  noise 
of  the  saws  and  other  noisy  machinery. 
Passive  attenuation  (muffling)  protects 
hearing.  Features  include:  Pairs  of  headsets 
will  not  interfere  with  other  headsets  in  the 
area;  can  be  paired  to  Bluetooth  phones  or 
devices;  metal  parts  are  stainless  steel  for 
increased  durability;  internal  electrical 
components  and  cables  have  clip  connec- 
tors, so  are  easy  to  replace;  powered  by  two 
AA  batteries;  fits  to  Balance  AC  and 
PETZL  helmets  (as  well  as  others);  works 
up  to  150  meters  (164  yards)  apart.  Contact 
Talking  Headsets  Ltd.  via  www.talking- 
headsets.co.uk,  or,  in  the  U.S.,  SRS 
Tactical  via  1-877-795-4848  or 
www.srstactical.com. 

Circle  193  on  RS  Card  or  visit  www.tcia.org 


Send  your  Cutting  Edge  Products 
information  to: 
staruk@tcia.org 
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TruckCraft  three-side  dump  kit  for  pickups 


Vermeer  electric  horizontal  grinder 


TruckCraft’s  new  Metro  kit  will  convert  any  single-rear-wheel 
pickup  to  an  aluminum  drop-side  flatbed  with  2.8  cubic  yards  vol- 
ume, and  more  than  56  square  feet  of  deck  that  can  be  freely 
accessed  on  three  sides  by  forklift  or  loader.  For  about  the  same 
exchange  weight  as  your  pickup  bed,  the 
: can  be  mounted  on  your  pickup 
chassis  in  a few  hours.  Need  a 
dump  truck,  too?  Metro  is  eas- 
ily upgraded  to  a 
3,500-pound-capacity,  three- 
vay  dump  with  a bolt-on 
ouble-acting  hoist  kit.  Just 
switch  pull  pins  to  select 
dump  direction  - left,  right 
or  rear.  Positive  latches  for  the  sides  and  tailgate  cannot  open  acci- 
dentally and  don’t  have  above-the-deck  comer  posts.  Metro  is 
constmcted  primarily  of  heat  treated  6061  T6  alloy  aluminum  extru- 
sion for  strength,  and  comes  with  anodized  sides,  tailgate  and 
cab-guard.  Metro  sizes  fit  pickups  from  Colorado  to  F-350.  Other 
options  include  a retractable  canvas  cargo  top  with  sliding  bows,  36- 
inch-high  hinged  screen  sides,  rear  ladder  rack,  and  a center  belly 
pan  for  ramp  storage.  Contact  TmckCraft  via  www.tmckcraft.com. 


Vermeer’s  new  HG6000E  electric-powered  horizontal  grinder 
for  wood  waste  recycling  is  powered  by  two  electrical  motors 
producing  600-horsepower  (447.4  kW)  while  two  separate  elec- 
tric motors  power  the  hydraulic  circuits  and  cooling  system.  The 
unit  is  available  in  a skid-mount  configu- 
ration for  placement 
in  a permanent  loca- 
tion, or  a trailer-mount 
configuration  that 
allows  for  periodic  move- 
ment. Both  configurations 
require  a hard  wire  installa- 
tion. To  maximize  productivity,  the  exclusive  SmartGrind  feature 
stops  and  reverses  material  from  feeding  into  the  patented  duplex 
dmm  when  motor  amperage  exceeds  an  efficient  operating  range. 
The  reversible  hammers  and  cutter  blocks  on  the  Duplex  Dmm 
last  nearly  twice  as  long  as  single-sided  designs.  A multifunction, 
wireless  remote  control  allows  the  operator  to  control  most  oper- 
ating functions  from  a maximum  operating  distance  of  300  feet 
(91.4  m).  Customers  can  choose  either  a 14-foot  (4.3  m)  or  20- 
foot  (6.1  m)  long  infeed  table  design.  Contact  Vermeer  via 
www.vermeer.com  or  salesinfo@vermeer.com. 
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SPECIAL  INTRODUCTORY  OFFER! 

20%  OFF  any  of  the  8 ROPEBOSS”  items. 


USE  f?ROMO  CODE:  RB2009 

SKRRILLtree.com 

800-525-8873 

and  participating  Vermeer  dealers 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


August  12,  2009 

NY  State  Turfgrass  Cornell  University  Field  Day 

Bethpage,  Long  Island,  NY 

Contact:  Maxine  Welcome  - (607)  255-5439 

August  13,  2009 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

August  14,  2009 

SHADE:  Southwest  Horticulture  Annual  Day  of  Education 

The  Buttes  Resort,  Tempe,  AZ 

Contact:  ANA  (480)  966-1610.;  www.azna.org 

August  14,  2009 

Climbing  (English) 

Rancho  Dominguez,  CA 

Contact:  www.northamericantrainingsolutions.com 

August  15,  2009 

Climbing  (Spanish) 

Rancho  Dominguez,  CA 

Contact:  www.northamericantrainingsolutions.com 

August  17-1 8,  2009 

Level  1 Tree  Climbing  Methods  (Spanish) 

Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  19,  2009 

NY  State  Turfgrass  Sullivan  County  Challenge 
Grossinger  Country  Club,  Liberty,  NY 
Contact:  NYSTA  - (518)  783-1229 

August  19-20,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Target  Specialty  Products 
San  Jose,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

August  19-20,  2009 

Level  1 Precision  Felling/Chain  Saw  Handling  (Spanish) 
Los  Angeles,  CA 

Contact:  (860)  429-5028;  www.ArborMaster.com 

August  29,  2009 

Climbing /Rigging 
Knoxville,  TN 

Contact:  Fred  Pinyon  (800)  455-0029 
www.northamericantrainingsolutions.com 

September  15-16,  2009 

Level  1 Tree  Climbing  Methods 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  16,  2009 

Rigging 

Sacramento,  CA 

Contact:  Nate  Anderson  (916)  643-0999 
www.northamericantrainingsolutions.com 


/ \ 

Upcoming  TCIA  webinars 

Sept  16  John  Allin 

Expanding  Your  Profit 
Centers:  Snow  Removal 

For  more  up-to-date  information  on 
webinars,  visit  www.tcia.org/webinars. 

\ J 

September  17,  2009 

MGIA  5th  Annual  Michigan  Snow  Conference  & Expo 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

September  17-18,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  18,  2009 

Climbing 
Burnsville,  MN 

Contact:  Russ  Lewis  (888)  562-7062 
www.northamericantrainingsolutions.com 

September  18,  2009 

Rigging  (English) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  19,  2009 

Rigging  (Spanish) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  23-24,  2009 

Level  1 Tree  Climbing  Methods 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  25-26,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  28-29,  2009 

Level  1 Arborist  Rigging  Application 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  29-30,  2009 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  ISA-Texas,  Round  Rock,  TX 
Contact:  1-800-733-2622;  www.tcia.org 

September  30-0ctober  2,  2009 

Level  2 Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 


October  1, 2009 

New  Technology  for  Tree  and  Shrub  Fertilization 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

November  3-4,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  TCI  EXPO 
Baltimore,  MD 

Contact:  1-800-733-2622;  www.tcia.org 

November  5-7,  2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Association  Conference  & Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

December  2-5, 2009 

ASCA  Annual  Conference 

Hyatt  Regency  Monterey  Resort  & Spa,  Monterey,  CA 
Contact:  (301). 947-0483;  www.asca-consultants.org 

December  7-11, 2009 

NY  State  Turfgrass  Cornell  University  Short  Course 
Cornell  University  Campus,  Ithaca,  NY 
Contact:  Maxine  (607)  255-5439;  www.nysta.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape  Association 
Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

January  6-8, 2010 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  cassie@mnla.biz;  (651)  633-4987 

January  12-14, 2010 

Empire  State  Green  Industry  Show 

Rochester  Riverside  Convention  Center,  Rochester,  NY 

Contact:  NYSTA  (518)  783-1229 

February  7-11,2010 

Winter  Management  Conference  2010 

Tree  Care  Industry  Assocaition 

Big  Island  of  Hawaii,  HI 

Contact:  Deb  Cyr  1-800-733-2622;  cyr@tcia.org; 
www.tcia.org 

February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern,  Suffern,  NY 
Contact:  NYSTA  (518)  783-1229 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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ST/HL 


T®urdes  Trees 


To  Bencfrt  the  TflE£  Fund 


Many  thanks  to  the  riders, 
fundraisers,  support  crew  and 
sponsors  of  the 

2009  STIHL  Tour  des  Trees 


TITLE  SPONSOR 

STIHL 


CROWN  SPONSOR 

nationalgrid 

The  power  of  action: 


A 


RIDERS 

Doug  Anderson 
Thomas  Armstrong 
Brian  Asmus 
Steven  Asplundh 
Phil  Baker 
Harry  Banker 
Brian  Bishop 
Chad  Brey 
Penny  Brown 
Jeffrey  Carney 
Doreen  Crenshaw 
Stuart  Crow 
Max  Darrington 
Clem  Desjardins 
HaJlie  Dozier 
Doug  Drysdale 


TREE  FUND  PARTNERS 


ASPLUNDH 

TREE  EXPERT  CO. 


BARTLETT 


TREE  EXPERTS 

tflivlfew  jur  I'-ttf  UmT  iw.' 


Duke 

Energy® 


Northeast 

STIHL, . 


PLATINUM  LEAF  SPONSOR 

DAVEY#* 


Molly  Elliott 
Jon  Elliott 
David  Galwey 
Steve  Geist 
Al  Gilens 
Kathy  Gilmour 
Phil  Graham 
Jeffrey  Hamilton 
David  Hein 
Greg  Hill 
Warren  Hoselton 
Jason  Jones 
Andy  Kittsley 
Tammy  Kovar 
John  Leffingwell 
Dave  Leonard 
Darylin  Lowe 


GOLD  LEAF  SPONSORS 


WG* 


SILVER  LEAF  SPONSORS 


COLLIER 

ARBOR  CARE 


| NEWjEftSE^ 


C HATTER 


Daniel  Macrina 
Marian-Ly  Makar 
Shaun  Malady 
Richard  Maloney 
Stephen  Masterson 
John  McNeil 
Scott  McPhee 
Shari  Medley 
Thomas  Meyer 
Thomas  Ordway 
Peter  Orszulak 
Dan  Patterson 
Frazer  Pehmoeller 
Jeff  Picher 
Dick  Rideout 
Gary  Rohrbach 
Don  Roppolo 


BRONZE  LEAF  SPONSORS 

Arborwell 
BC  Hydro 
Fanno  Saw  Works 
Gamma’s  Shield  Shade  Tree 
Illinois  Arborist  Association 
Lewis  Tree 
NY  State  Arborists 
PacifiCorp 
Plant  Health  Care 
Pogo  Tree  Experts 
Tech  Tree  Experts 
True  Wireless 
Vermeer 


Laura  Sanagorski 

Peter  Sanford 

Sara  Sankowich 
Courtney  Schumm 
Paul  Sellers 
Mike  Skivington 
Bob  Squibb 
Helen  Stone 
Timothy  Sullivan 
Bob  Thibodeaux 
Ben  Tresselt,  III 
James  Urbanowsky 
Bill  Van  Cura 
Rex  Webber 
David  Wells 
Kristin  Wild 
Deanna  Zoerb 

SUPPORT  TEAM 

Mechanical  Support 

Jimmy  Olsen 
Andrew  Dustin 
On  Road  Support 
Kathy  Gilmour 
Linda  Nanni 
Chris  Moultroup 
Luggage  Support 
Carlos  Mejias 
Michael  Pateneaude 


TREE  FUND 


Tree  Research  & Education  Endowment  Fund 

WWW.TREEFUND.ORG 
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isn’t  for  the  timid 


Randall  S.  Stamen,  here  outside  the  courthouse  in  Riverside  County,  California,  has  seen  witnesses  lose  their  cool  while 
under  testimony,  including  misidenti tying  trees,  and  says  it  isn’t  a pretty  sight. 


Consulting 


By  Don  Dale 

It  may  be  the  golden  fleece  of  the 
arborist’s  world,  becoming  an  expert 
witness.  That’s  where  the  big  bucks 
are,  right?  If  you  want  to  earn  $250  per 
hour,  or  more,  just  get  some  experience 
and  head  for  the  courtroom. 

Ted  Stamen  has  a word  of  caution,  how- 
ever. Do  a reality  check  first. 

An  experienced  arborist,  horticulturist 
and  tree  service  trainer  in  Mission  Viejo, 
California,  he  was  an  expert  witness  for  16 
years.  Last  year  he  quit.  It  was  too  much 
for  him. 

“You  earn  those  fees,”  Stamen  says. 

His  last  job  was  in  a litigation  case 
against  the  State  of  California,  where  a 
woman  was  hit  by  a car,  allegedly  due  to 
limited  visibility  because  of  trees  and  other 
factors.  Stamen  was  hired  as  an  expert  wit- 
ness for  the  defendant  and  was  deposed  by 
the  opposing  attorney,  a deputy  attorney 
general  for  the  state,  for  about  seven  hours 
over  two  days  in  a depressing  building. 
The  case  was  finally  settled,  but  being 
“beaten  on”  by  the  attorney  was  the  last 
straw  for  him. 

There  is  tremendous  stress  involved  in 
those  cases,  Stamen  says.  You  not  only 
have  to  be  a good  consulting  arborist  and 
know  the  tree  business,  you  also  have  to  be 
able  to  handle  the  stress  of  high-stakes 
cases  in  which  emotions  run  high.  And  you 
have  to  be  able  to  remain  calm  in  the  face 
of  withering  cross-examination  while 
under  oath  in  court. 

“It  takes  a special  personality,  I think, 
being  an  expert  witness,”  Stamen  says. 
Yes,  he  says  the  fees  can  be  high  - he  was 
making  $250  per  hour  for  time  spent  in 
depositions,  for  example  - but  there  is  a lot 
of  tension  involved  when  a defendant  is 
suing  for  millions  of  dollars  and  an  insur- 
ance company  is  hiring  powerful  attorneys 
to  prevent  that  from  being  successful.  Most 
cases  are,  in  fact,  settled  out  of  court,  but 
the  tree  expert  still  has  to  prepare  for  the 
worst.  It  was  too  much  for  Stamen. 

Joe  Samnik  has  been  in  the  tree  industry 
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for  40  years  and  has  been  an  expert  witness 
in  more  than  500  litigation  cases.  His  busi- 
ness, Samnik  and  Associates  Expert  Tree 
Consultants  in  Tampa  Bay,  Florida,  is 
thriving.  He  is  a regular  speaker  on  the 
subject  of  expert  witnesses  at  TCI  A and 
ISA  seminars.  And,  invariably,  he  has 
arborists  come  up  to  him  after  meetings 
and  say  they  want  to  wind  down  their  tree 
careers  by  becoming  expert  witnesses.  He 
tries  to  inject  a word  of  caution. 

“It’s  incredible,  it’s  crushing,”  Samnik 
says  of  being  on  the  witness  stand  in  a 
high-stakes  lawsuit.  You  not  only  have  to 
be  an  expert  investigator,  you  have  to  be 
able  to  handle  the  legal  pressure.  “On  the 
other  side  is  a highly  skilled  attorney  who 
is  trying  to  disqualify  you.”  And  if  your 
testimony  is  weak  or  dishonest,  that  could 
be  the  end  of  your  career. 

But  actually,  that’s  not  what  is  at  the  cor- 
nerstone of  the  career  of  an  expert  witness, 
Samnik  says.  That  would  be  “honor, 
integrity  and  character.”  If  you  don’t  have 
that,  don’t  even  bother.  You  will  be  caught 
out  and  come  to  a bad  end  if  you  bias  or 
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doctor  the  evidence.  The  expert  witnesses 
who  are  willing  to  fudge  their  testimony  to 
help  win  a case  will  not  last  long. 

He  says  the  two  main  reasons  that 
arborists  want  to  become  expert  witnesses 
are  the  money  and  the  “glory.”  That  is,  they 
want  to  move  up  to  the  big  time.  And  in 
some  ways,  an  expert  witness  is  at  the  peak 
of  the  tree  service  profession.  There  will  be 
small,  sneaky  illegal  tree  cutting  cases,  but 
there  can  also  be  high-profile  cases  where 
injury  or  death  is  involved.  But  when  emo- 
tions run  this  high  and  millions  of  dollars 
are  at  stake,  as  in  wrongful  deaths  or  cases 
of  eminent  domain,  the  expert  must  realize 
that  he  is  not  only  playing  with  fire,  he  is 
also  working  “at  the  heart  of  the  constitu- 
tion.” He  has  attorneys  speak  at  his 
seminars,  and  the  audience  always  ends  up 
being  grounded  in  reality. 

“It  becomes  an  immediate  reality  lesson 
in  polarizing  fear,”  Samnik  notes,  because 
they  see  right  away  that  this  requires  skills 
very  different  than  those  required  to  prune 
or  plant  trees.  Even  after  all  these  years, 
Samnik  is  likely  to  wake  up  at  2 a.m.  on  the 


As  an  expert  witness  must  be  able  to  formulate  opinions  about  the  tree  case  and  be  able  to  defend  them  in  a deposition  or 
courtroom  months  or  years  later.  Photo  courtesy  of  Patrick  Berry. 


day  of  a trial,  jotting  notes  and  trying  to 
plan  out  a courtroom  strategy. 

“There  are  two  things  you  don’t  want  to 
see  in  life,”  Samnik  says.  “One  is  sausage 
being  made.  And  the  other  is  seeing  an 
expert  witness  preparing  for  testimony.” 

Samnik  charges  from  $250  to  $500  per 
hour,  depending  on  the  area  of  law  and  the 
difficulty  of  his  job  as  a witness.  But  he 
also  has  to  maintain  an  office  and  three 
employees  who  are  essential  in  helping 
him  sort  out  the  research  and  create  the 
reports  that  will  be  required  in  these  cases. 
You  can  be  a one-man  band,  he  says,  but 
not  if  you  have  several  high-risk  cases 
going  at  once.  And  the  stress  is  tremendous 
when  there  are  opposing  forces  - and  very 
intelligent  people  - trying  to  win  a case. 

“Some  of  these  guys  are  monsters,”  he 
says  of  courtroom  attorneys.  They  not  only 
know  how  to  perform  courtroom  dramas  to 
woo  the  jury  at  your  expense,  they  also  will 
have  developed  a very  smart  strategy  to 
“dismantle”  you  and  the  evidence  you  will 
have  spent  many  hours  collecting. 

He  explains  that  the  arborist  has  to  be 
“very,  very  good”  at  his  consulting  job  in 
order  to  be  a witness.  But  that  is  actually 
way  down  the  list  of  skills  required.  One  of 
the  most  important  is  to  be  able  to  work 
with  and  do  battle  with  attorneys,  who  are 
trained  to  dissect  your  every  word  in  a dep- 
osition or  on  the  stand  in  front  of  a judge 
and  jury.  The  first  helpful  skill,  he  insists,  is 
the  ability  to  say  no.  He  has  become  good 
at  questioning  attorneys  who  want  to  hire 
him,  for  example,  in  order  to  find  out 
whether  they  are  going  to  be  poor  commu- 
nicators or  ask  him  to  be  dishonest.  He 
simply  refuses  to  work  with  them,  because 
his  integrity  is  the  backbone  of  his  business 
and  the  stress  is  high  enough  without  hav- 
ing the  attorney  you  work  for  leaving 
things  until  the  last  minute. 

But  the  witness  also  has  power.  He 
knows  more  than  the  attorney  about  trees, 
and  he  can  turn  a case  in  an  instant.  Samnik 
recalls  a recent  case  in  which  a man  was 
electrocuted  by  power  lines  while  picking 
fruit  on  his  own  property.  The  power  com- 
pany’s witnesses  maintained  that  the  tree 
had  been  pruned  back  10  feet  from  the 
power  lines,  but  Samnik  testified  that  it 
was  only  8 feet  away.  The  discrepancy 
ruined  the  case  for  the  defendant.  It  was  a 
case  where  Samnik  put  in  more  than  100 


hours  of  prep  time,  three  hours  of  deposi- 
tions and  was  in  court  for  only  a brief 
period.  Yet,  because  of  the  stakes,  it  was 
“absolutely  numbing.” 

Randall  S.  Stamen  is  an  attorney  who 
specializes  in  tree  matters  (and  is  Ted 
Stamen’s  son)  in  Riverside,  California.  As 
a courtroom  insider,  certified  arborist  and 
the  owner  of  his  own  law  firm,  he  regular- 
ly works  with  and  cross-examines  expert 
witnesses.  He  echoes  Samnik’s  sentiments 
about  honesty  and  integrity,  noting  that 


An  expert  witness  has  power.  He  or  she  knows  more  than 
the  attorney  about  trees , and  can  turn  a case  in  an 
instant.  Photo  courtesy  of  Natasha  C.  Dunn. 
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apart  from  being  able  to  appraise  trees  and 
judge  whether  they  are  hazardous,  the  wit- 
ness must  establish  himself  or  herself  as 
unbiased. 

“Some  attorneys  are  not  going  to  leave 
any  stone  unturned,  no  matter  how  trivial 
the  details,”  Stamen  says,  and  the  tree 
expert  must  know  the  case  inside  and  out 
as  well  as  footnote  the  proper  references. 
He  must  be  able  to  formulate  opinions 
about  the  tree  case  and  be  able  to  defend 
them  in  a deposition  or  courtroom  months 
or  years  later.  “That’s  one  of  the  most 
stressful  times  for  an  expert  witness.” 

He  has  seen  witnesses  lose  their  cool 
while  under  testimony,  including  misiden- 
tifying  trees,  and  it  isn’t  a pretty  sight.  The 
results  can  be  horrifying,  including  expo- 
sure in  the  media  and  to  lawsuits. 
Depositions  can  also  be  stressful,  because 
the  opposing  attorney  will  try  to  call  a wit- 
ness’ entire  investigation  into  question. 

“You  can  almost  see  the  attorney  and  the 
expert  witness  hopping  across  the  table  and 
going  at  each  other’s  throats,”  Stamen 
says.  Another  intimidating  point  for  an 
expert  witness  is  after  the  deposition.  Once 
the  opposing  attorney  utilizes  that  evi- 
dence, the  witness  loses  his  anonymity  and 
becomes  part  of  the  public  testimony.  That 
exposure  can  be  daunting. 

Yet  Stamen,  like  Samnik,  emphasizes 
that  the  expert  witness’  foundation  is  his 
integrity.  He  won’t  hire  a witness  who 
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Newly  Expanded 

second  edition  of 

Tree  Law  Cases  in  the  USA 

by  Lew  Bloch 

A fascinating  look  at 
tree  cases  past  and 
present.  An  excellent 
resource  for 
consulting  arborists, 
lawyers,  and 
insurance 
professionals. 

Now  over  200 
cases  reviewed, 

'Tree  Law  Cases  in  the  USA' includes 
cases  that  involve  a number  of  legal 
areas, including:  'trespassing 

•boundary  trees 

• views 

• real  estate 

• negligence 

TCIA  Members  pay  only  $44.95 
Non-Members  $49.95 


“I  want  to  know  where  my  case  really 
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wants  to  bias  his  evidence  to  please  him. 
That  case  could  be  in  for  a big  surprise  in 
court,  because  there  will  be  contradictory 
and  probably  damaging  testimony. 


temptation  to  “sell  out”  and  tell  an  attorney 
what  he  wants  to  hear  in  order  to  get  repeat 
business,  but  it’s  one  of  the  worst  things  a 
witness  can  do.  One  of  the  oddities  of  tree 
issues  is  that  when  two  witnesses  in  oppos- 
ing camps  have  completely  different 
views,  the  case  will  likely  have  to  go  to 
trial.  When  the  opposing  expert  witnesses 
agree  on  the  evidence,  there  probably  will 
be  a settlement. 

Stamen  notes  that  one  of  the  most  impor- 
tant elements  that  he  looks  for  in  a witness 
that  he  hires  is  a pleasant  and  open 
demeanor  on  the  stand.  He’s  worked  for 
both  plaintiffs  and  defendants,  and  the  best 
witnesses  know  how  to  communicate. 

That’s  a point  that  Lew  Bloch  makes, 
also.  Owner  of  Bloch  Consulting  Group  in 
Potomac,  Maryland,  he  has  been  an  expert 
witness  for  15  years  and  is  the  author  of 
Tree  Law  Cases  in  the  USA.  Over  the 
years  he  has  investigated  about  30  tree 
fatalities.  He  says  that  there  will  likely  be 
reports  to  write,  so  writing  skills  are  good 
to  have. 

“They  require  oral  communication  skills 
as  well  when  you  go  to  court,”  Bloch  says. 
It’s  important  to  learn  those  skills,  and  it’s 
important  to  not  take  cases  you  are  not 
comfortable  with.  He  is  not  stressed  when 


There  will  be  reports  to  write , so  writing  skills  are  good  to 
have , as  are  oral  communication  skills  when  you  go  to 
court.  Photo  courtesy  of  Brian  Byrnes. 

he  goes  into  court  now,  but  he  was  when  he 
started  out.  So  the  skills  can  be  learned. 

Like  everybody  contacted  for  this  arti- 
cle, Bloch  emphasizes  an  unbiased 
approach  to  investigations.  Part  of  the  job 
will  be  to  help  the  client,  which  means 
there  will  be  a tendency  to  testify  in  favor 
of  your  team.  This  must  be  done  cautious- 
ly in  order  to  remain  honest  and  keep  the 
testimony  fact-based.  As  Samnik  points 
out,  that  must  be  done  even  if  there  are 
women  and  children  crying  in  the  court- 
room and  rooting  for  your  client  to  lose  the 
case. 

“You  can’t  let  that  affect  you,”  Samnik 
says.  “If  you  become  an  advocate  your 
career  is  over.”  His  office  has  a motto, 
which  is  “The  number  is  the  number.”  That 
means  that  whatever  facts  the  expert  wit- 
ness’ investigation  comes  up  with  are  the 
facts  that  must  be  presented. 

So  why  do  Samnik  and  Bloch  continue 
in  such  a pressure-cooker  job?  Neither 
mentions  the  money.  They  both  say  they 
like  the  challenge  and  the  investigative 
aspects.  In  short,  it’s  a competitive  arena, 
and  a passive  personality  type  may  not  be 
the  right  type  for  this  job  description. 

“If  you’ve  got  that  kind  of  feeling  about 
it  you  shouldn’t  be  doing  this  kind  of 
work,”  Bloch  says. 

“Justice.  The  thrill  of  the  fight,”  Samnik 
says  about  why  he  continues.  And  that 
takes  a special  kind  of  person.  * 


Circle  13  on  RS  Card  or  visit  www.tcia.org 
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Arbor#  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs* 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCI  A* 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arbori  st  & La  n dsca  p e Profe  ss  i o n a I Se  r v i ces 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Pius  numerous  additional  customized  products 


T&L 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org  Call  today  and  start  saving!  1-877-602-7267 

Insurance  program  brought  to  you  by  General  Agena / Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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Washington  in  Review 

By  Peter  Gerstenberger 

Feedback  requested: 


A bill  entitled  “Protecting  America’s 
Workers  Act”  was  recently  intro- 
duced in  the  U.S.  House  of 
Representatives.  Introduced  by  17 
Democrat  co-sponsors,  the  stated  purpose 
of  H.R.  2067  is  to  amend  the  Occupational 
Safety  and  Health  Act  of  1970  to  expand 
coverage  under  the  Act,  to  increase  protec- 
tions for  whistleblowers,  to  increase 
penalties  for  certain  violators,  and  for  other 
purposes.  Those  with  an  interest  can  access 
the  full  text  of  the  proposed  measure  at  the 
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following  link: 

http://frwebgate.access.gpo.gov/cgi- 
bin/getdoc.cgi?dbname=l  1 l_cong_bills& 
docid=f:h2067ih.txt.pdf 

Members  of  Congress  are  trying  to 
assess  how  small  business  will  receive  this 
proposal,  and  TCIA’s  representative  in 
Washington  has  been  receiving  questions 
from  Congressional  staffers  on  both  sides 
of  the  aisle.  TCIA’s  sources  tell  us  that  the 
bill  will  likely  be  pared  down  to  “Title  III” 
(Right  to  Know)  only,  before  Congress 
tries  to  move  on  it  later  this  summer/fall. 

The  following  is  an  abbreviated  and 
somewhat  simplified  version  of  new 
requirements  proposed  in  Title  III: 

Employers  would  be  required  to  post 
information  on  the  protections  afforded  to 
“whistle-blowers”  under  the  OSH  Act. 
This  expands  the  existing  OSHA  posting 
requirement  slightly,  by  essentially  inform- 
ing employees  that  they  cannot  be  fired  for 
whistle-blowing. 

The  proposal  prohibits  the  adoption  or 
implementation  of  policies  or  practices  by 
the  employer  that  discourage  the  reporting 
of  work-related  injuries  or  illnesses  by  any 
employee,  or  in  any  manner  discriminate 
or  provide  for  adverse  action  against  any 
employee  for  reporting  a work-related 
injury  or  illness.  TCIA  intends  to  find  out 
how  this  may  affect  safety  incentive  pro- 
grams that  might  be  construed  to  contribute 
to  accident  under-reporting. 

The  proposal  stipulates  that,  “Time 
spent  by  an  employee  participating  in  or 
aiding  [an  OSHA]  inspection  shall  be 
deemed  to  be  hours  worked  and  no 
employee  shall  suffer  any  loss  of  wages, 
benefits,  or  other  terms  and  conditions  of 
employment  for  having  participated  in  or 
aided  any  such  inspection.” 
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Until  We  re  All  Safe 

Available  in  English  & Spanish 
TCIA's  Until  We're  All  Safe., 
wristbands,  helmet  decals  and 
brochures  are  a daily  reminder  to 
your  employees  and  customers 
that  safety  is  a top  priority. 


Victim’s  rights  are  extended  to  potential- 
ly involve  the  victim,  the  victim’s  next  of 
kin  or  the  victim’s  representative  much 
more  directly  in  OSHA  deliberations  after 
an  accident  and  leading  up  to  the  issuance 
of  citation(s).  Previously  OSHA  could 
interview  employees/employee  representa- 
tives during  an  investigation,  and  the 
employer  was  required  to  post  any  cita- 
tion/penalty notice  and  its  notice  of  contest 
(if  applicable).  Under  this  provision  the 
employee/representative  gets  to  collabo- 
rate with  OSHA  prior  to  the  issuance  of  a 
citation,  and  to  participate  in  proceedings. 
It  doesn’t  appear  that  the 
employer/employer  representative  is 
afforded  the  same  opportunity  to  dialogue 
with  OSHA. 

If  an  employer  notifies  the  Secretary  that 
he  intends  to  contest  a citation,  the  pro- 
posed legislation  gives  the  employees 
rights  that  ally  him/her  with  OSHA  against 
the  employer  with  respect  to  the  designa- 
tion of  the  alleged  violation  and 
appropriateness  of  the  penalty.  Additional 
language  provides  the  employee  with  the 
opportunity  to  dispute  the  employer’s  con- 
test of  citation. 

Finally,  the  legislation  seeks  to  increase 
OSHA’s  initial  penalty  amounts  by  70  per- 
cent across  the  board,  and  likewise  increases 
the  criminal  penalties  for  willful  and  repeat 
violations.  It  introduces  a provision  for 
inflation  adjustment  every  four  years. 

TCIA  would  like  to  get  our  members’ 
take  on  the  proposed  legislation.  Please 
direct  any  questions/concerns  to  either 
garvin@tcia.org  or  peter@tcia.org. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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YOU  CAN’T  OVERDO  IT  WHEN  IT  COSIES  TO  SAFETY 


By  Jason  Eaton,  CTSP 

We’ve  always  had  a safety  pro- 
gram at  Chippers,  as  do  most 
professional  tree  care  compa- 
nies. And  as  we  have  grown  over  the  years, 
we  have  developed  a more  formalized 
training  program  for  new  and  existing 
employees.  We  also  recognized  that  the 
most  important  part  of  the  safety  program 
is  to  keep  our  employees  engaged  and 
thinking  about  safety  first.  Although  a 
large  undertaking,  the  TCIA  Accreditation 
process  assisted  us  in  taking  our  safety 
training  program  to  the  next  level. 

The  Accreditation  process  took  us 
almost  a full  year  to  accomplish,  mostly 
because  we  started  in  late  February  and,  as 
usual,  became  pretty  busy  in  mid  April.  We 
plugged  along  through  our  busy  season  and 
resumed  the  process  in  January  of  the  fol- 
lowing year.  We  actually  completed  the 
certification  requirements  and  were 
accredited  in  February  2008. 

During  the  process  we  realized  that  we 
needed  to  have  qualified  safety  trainers  in 
our  organization,  so  four  of  our  staff  head- 
ed to  New  Jersey  to  take  the  Certified 
Treecare  Safety  Professional  (CTSP) 
course.  We  returned  as  trained  safety  coor- 
dinators with  fresh  ideas  and  new  teaching 
techniques.  A good  start  - but  now  what? 
We  really  hadn’t  implemented  anything 
yet.  So  where  to  begin? 

John  Iurka,  our  Accreditation  auditor, 
told  us  about  a company  that  conducts 
daily  morning  chats  in  addition  to  their 
weekly  documented  safety  meetings  and 
daily  job  briefings.  Not  a bad  idea,  we 
thought,  and  we  decided  to  give  it  a try. 

We  began  the  daily  chats  about  18 
months  ago  and  we  still  do  them  every  day. 
The  morning  chat  starts  at  7 every  single 
day  and  last  no  longer  than  five  minutes. 
All  managers,  salespeople,  field  employees 
and  even  the  owner  of  the  company  partic- 
ipate. In  a very  open  forum  initiated  by  the 
safety  coordinator,  we  discuss  what  we  did 
yesterday  that  could  have  been  done  in  a 
safer  way.  We  also  discuss  weather  con- 
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This  safety  session  at 
Chippers,  Inc.,  in  Woodstock, 
Vermont,  was  hosted  by  the 
author,  Jason  Eaton. 


cems  for  the  current  day.  Anyone  can 
speak  up  about  anything  safety-related,  no 
matter  who  or  what  it  involves,  without 
fear  of  blame  or  punishment.  It’s  an  oppor- 
tunity for  us  to  talk  about  close  calls  and 
potential  safety  concerns.  It  really  starts  the 
day  out  with  our  heads  in  the  right  place. 

Another  idea  we  implemented  is  having 
an  annual  safety  training  day  during  the 
slow  season.  Even  better,  we  decided  to 
have  the  field  employees  train  their  peers. 
This  way,  everyone  is  involved  in  whatever 
subject  the  safety  committee  assigns  to 
them.  Classes  are  at  least  30  minutes  long, 
but  not  more  than  an  hour.  We’ve  found  that 
the  trainers  have  been  pretty  competitive 
and  strive  to  give  the  best  presentation. 
Training  topics  include  climbing  tech- 
niques, technical  rigging,  defensive  driving, 
chain-saw  use  and  maintenance,  tree 
felling,  lock  out  tag  out,  EHAP  and  others. 

We  also  implemented  an  incentive  idea 
we  heard  about  at  TCIA’s  Winter 
Management  Conference.  “Chippers 
Bucks”  are  certificates  handed  out  by  man- 
agers to  employees  who,  among  other 
things,  exemplify  safety  consciousness 
during  specific  jobs  or  come  up  with  a 
safer  procedure  to  accomplish  ongoing 
duties.  “Chippers  Bucks”  can  be  used  as 
real  money  and  redeemed  through  compa- 
ny approved  catalogues.  Another  benefit  of 
“Chippers  Bucks”  is  the  recognition  the 
employee  receives  when  we  hand  them  out 
in  front  of  fellow  employees;  giving  recog- 


nition for  a job  well  done  goes  a long  way. 

Yet  another  idea  that  seems  to  work  well 
for  us  is  our  quarterly  safety  and  perform- 
ance incentive.  Every  month  the  company 
places  $100  for  every  field  employee  into  a 
safety  pool.  All  accidents  found  to  be 
caused  by  negligence  that  cost  the  company 
money  - either  from  equipment  repair, 
medical  treatment  or  lost  time  from  work  - 
is  deducted  from  the  pool.  At  the  end  of 
each  quarter,  the  money  remaining  in  the 
pool  is  divided  among  eligible  field 
employees.  In  addition,  any  employee  who 
does  not  have  any  safety  infractions,  direct- 
ly or  indirectly,  is  eligible  for  an  extra  $75 
each  quarter.  The  structure  of  the  safety  and 
performance  incentive  program  encourages 
us  to  all  work  together  to  prevent  accidents 
and/or  injuries  company  wide. 

I’m  certainly  not  saying  we  have  the 
blueprint  for  all  tree  care  companies  inter- 
ested in  improving  their  safety  program. 
I’m  simply  sharing  ideas  that  have  worked 
for  us.  I’m  sure  many  of  you  have  other 
great  ideas  and  I don’t  think  there  is  a one- 
size-fits-all  answer.  It’s  really  about  putting 
your  thoughts  into  action  and  changing 
things  if  they  aren’t  working.  I hope  you  all 
have  a safe  and  productive  year. 

Jason  Eaton  is  senior  operations  manag- 
er for  Chippers,  Inc.,  based  in  Woodstock, 
Vermont,  and  with  offices  in  Lebanon  and 
Meredith,  New  Hampshire.  Chippers  has 
about  40  full-time  employees.  ^ 
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By  Rebecca  Fater 

Since  TCIA  introduced  its 
Accreditation  program  for  U.  S.  tree 
care  companies  in  July  2004,  more 
than  130  organizations  representing  311 
facilities  across  the  nation  have  stepped 
forward  to  put  their  careers,  their  crew, 
their  safety  records  and  more  to  the  test. 

They  shuffled  dutifully  through  paper- 
work, took  a hard  look  at  their  business 
plans,  and,  in  some  cases,  tweaked  poli- 
cies and  re-trained  staff  to  fit  the 
program’s  high  standards. 

Ultimately,  each  organiza- 
tion vowed  to  abide  by 
standards  that  would  make  O) 
theirs  a model  tree  care 
company. 

And  while  no  one  will  tell 
you  it  was  easy,  every  company  that 
earned  its  Accreditation  credential  in  the 
first  two  years  of  the  program  has  been 
willing  to  go  through  the  same  process  - 
albeit  less  involved  the  second  time  around 
- all  over  again  three  years  later,  when  time 
for  reaccreditation  rolled  around.  That’s  a 
track  record  that  speaks  volumes  about  the 
benefits  Accreditation  has  brought  to  tree 
care  companies  across  the  country. 


CONFIDENCE 


“We  are  pleasantly  surprised  that  all  the 
companies  coming  up  for  reaccreditation 
have  decided  to  follow  through  and  reap- 
ply,” says  Bob  Rouse,  vice  president  of 
industry  standards  and  credentialing  for 
TCIA.  “This  is  even  more  surprising  since 
it  is  still  a relatively  new  program.” 

“The  primary  initial  benefits  of 
Accreditation  for  all  sizes  of  companies  are 
the  implementation  and  verification  of  best 
business  practices,  which  improves  a com- 
pany’s business  systems  and  yields  a 
® differentiating  credential  with  con- 
sumers,” says  Cynthia 
Mills,  TCIA  president  and 
CEO.  “In  addition,  companies 
are  also  now  eligible  for  con- 
sideration for  access  to  a 
TCIA-endorsed  workers’ 
compensation  insurance 
program.  When  all  of  these  benefits 
are  combined  with  our  documentation 
showing  that  accredited  companies  also 
have  a better  safety  track  record,  it  does  not 
surprise  me  that  these  powerful  reasons  for 
staying  accredited  are  easily  discernible  for 
tree  care  company  owners.” 

“The  multitude  of  ways  companies  have 
reported  profiting  from  the  program  seems 
solid  evidence  that  tree  care  workers 
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English  Tree  Service , Inc.  of  Oklahoma  City,  Oklahoma,  is 
a fairly  recent  convert  to  Accreditation,  having  achieved 
the  credential  in  January  of  this  year.  English  is  also  one 
of  the  smaller  companies  to  be  accredited,  with  just  six 
full-time  production  employees. 

understand  the  value  of  putting  their  best 
foot  forward,”  confirms  Rouse,  adding, 
“Many  companies  have  found  their  own 
unique  benefit  from  the  program.  Some 
have  found  it  valuable  to  help  recruit 
employees;  others  find  it  helps  with  client 
retention  and  reinforcing  buying  decisions; 
others  have  used  it  to  bargain  for  insurance 
savings;  and  some  say  it  was  the  template 
they  needed  to  finally  get  a safety  program 
up  and  running.” 

Answering  a need 

The  concept  of  creating  an  Accreditation 
program  began  in  the  late  1990s  after 
TCIA  conducted  a member  survey  seeking 
input  on  issues  in  the  industry. 

“The  answers  indicated  that  they  were 
looking  for  the  industry  to  become  more 
professional  and  for  consumers  to  be  able 
to  identify  those  companies  that  were  in 
fact  professional,”  recalls  Mills.  “They 
were  also  very  interested  in  continuing  to 
develop  their  businesses.” 

Over  the  next  few  years,  an 


With  an  ad  campaign  that  included  this  billboard,  Adirondack  Tree  Experts  in  Beltsville,  Md.,  assured  its  achievement  of 
TCI  A Accreditation  in  February  2006  did  not  go  unnoticed.  At  the  time,  only  59  companies  were  accredited.  Courtesy  of 
John  W.  Anna,  Jr.,  company  president. 


Accreditation  Council  was  formed,  con- 
sensus was  reached  on  a variety  of  best 
practices  and  a standard  was  developed  an 
adopted.  While  the  Accreditation  standard 
has  been  continuously  reassessed  and 
improved  as  new  information  and  better 
practices  have  come  along,  the  application 
and  auditing  process  has  remained  relative- 
ly the  same. 

A company  applying  for  Accreditation 
typically  has  one  year  in  which  to  fulfill  the 
program’s  requirements,  send  in  appropri- 
ate paperwork  and  receive  a site  visit  from 
a TCIA  Accreditation  auditor.  A six-month 
extension  is  available  if  necessary. 

And  for  any  company  that  might  feel  a 
little  overwhelmed,  there’s  plenty  of  help 
to  be  had. 

“You  get  an  Accreditation  CD  when  you 
first  enroll  in  the  program,”  says  Rouse. 
“There’s  something  on  the  CD  that  helps 
them  do  everything  on  the  spreadsheet. 
And  at  any  time  they  can  call.” 

TCIA  approved  Accreditation  auditors 
can  also  serve  as  consultants  to  enrolled 
companies,  though  such  a relationship 
requires  that  a different,  uninvolved,  unbi- 
ased auditor  perform  that  company’s  site 
evaluation.  Applicants  also  receive  a list  of 
accredited  companies  that,  having  already 
been  through  the  process,  are  willing  to 
lend  advice  or  support. 

Chris  Kelly,  office  manager  at  Brown 
Hill  Tree  Co.  near  Scranton,  Penn.,  took 
advantage  of  that  help  when  he  led  his 
company’s  effort  to  become  accredited  last 
year.  He  decided  to  enroll  the  company 
after  learning  more  about  the  process  by 
attending  an  information  session  at  TCI 
EXPO. 

“Everyone  I talked  with  said  the  tough- 
est part  of  working  through  all  the 
paperwork  was  centered  around  the  busi- 
ness plan,”  Kelly  explains.  “So  what  I did 
was  contact  two  other  accredited  compa- 
nies that  were  really  a big  help  in 
establishing  those  types  of  things.” 

Brown  Hill  Tree  earned  its  Accreditation 
credential  in  February  2009  - the  first  in 
northeastern  Pennsylvania  - and  it  has 
already  benefited  greatly,  says  Jon  Brown, 
president. 

“A  lot  of  policies  that. . .might  (previous- 
ly) have  been  verbal  were  put  into  place,” 
he  says.  “Now  we  have  it  all  in  writing.  But 
I think  the  biggest  difference  for  us  is  with 


our  potential  employees.  When  good  peo- 
ple come  into  the  area  and  they’re 
searching  for  a place  to  work,  they  see  that 
we’re  accredited.  That  means  a lot  to 
them.” 

“A  lot  of  the  best  employees  want  to 
work  for  an  accredited  company,”  agrees 
Rouse.  “We  do  hear  from  a lot  of  compa- 
nies that  their  Accreditation  status  has 
helped  them  attract  the  types  of  employees 
they  want  to  attract,  and  employees  have 
told  them  that  their  being  Accredited  was  a 
deciding  factor  in  their  decision  to  apply.” 

To  date,  131  companies  are  accredited, 
accounting  for  311  accredited  facilities 


(each  branch  or  location  of  a company 
must  undergo  a separate  Accreditation 
evaluation). 

Accreditation  for  all 

Big  or  small,  Accreditation  is  achievable 
for  just  about  every  tree  care  company  out 
there,  according  to  Rouse.  Given  the 
amount  of  help  available  to  applicants,  it’s 
rare  that  a company  is  denied 
Accreditation,  he  says.  Those  who  do  not 
have  all  the  requirements  necessary  at  the 
time  of  audit  are  shown  the  steps  they  can 
take  to  reach  their  goal. 

“We  never  tell  a company  they  can’t 
become  accredited,”  Rouse  explains.  “We 


Staff  from  Heartwood  Tree  Service  in  Charlotte,  North  Carolina,  accredited  in  July  2005,  pose  with  the  Accreditation  stump 
at  TCI  EXPO  in  Cincinnati  in  November  2006.  Tim  Back,  president  of  Back  Tree  & Landscape  in  Cincinnati,  proud  of  his  own 
company’s  being  accredited  in  October  2006,  contracted  to  have  the  stump  carved  and  painted,  then  transported  it  to 
EXPO  on  his  own  to  display  in  the  TCIA  booth  on  the  show  floor.  Heartwood  was  one  of  many  companies  to  pose  with  it. 
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SavATree’s  entire  management  team  with  their  Accreditation  plaques.  SavATree  became  the  first  large , multiple-facility  tree  care  company  to  achieve  company-wide  TCIA  Accreditation  in 
June  2006.  They  have  since  been  joined  by  the  likes  of  Care  of  Trees,  Bartlett  and  Davey. 


tell  them  exactly  what  they  need  to  do. 
Basically,  the  company  makes  the  decision 
whether  they’re  going  to  pursue  that  or 
not.” 

“I  think  there  have  only  been  a couple  of 
instances  in  the  entire  (history)  of  the  pro- 
gram where  people  were  not  ready, 
perhaps,  or  unprepared,”  says  John  Iurka,  a 
TCIA  approved  Accreditation  auditor 
based  in  Long  Island,  NY.  He  denied 
Accreditation  to  a company  at  one  time 
that  was  unprepared  for  the  audit  and  had 
not  fulfilled  all  the  requirements.  But  his 
visit  helped  steer  the  company  back  on 
track,  and  they  found  the  motivation  and 
means  to  finish  the  job. 

“A  year  later  they  worked  hard  and  got  it 
done,  and  they  were  accredited,”  he  says. 

Applying  for  Accreditation  does  require 
time  and  discipline,  and  many  smaller 
companies  may  worry  that  they  cannot 
afford  to  lose  the  time  or  the  manpower  to 
get  the  job  done. 

“It’s  an  expense,  but  it’s  obtainable  for 
everyone,”  says  Iurka.  “It  doesn’t  have  to 
be  a big  national  company,  or  a tremen- 
dously successful  company.  Anybody  can 
accomplish  it.” 

One  especially  memorable  audit  he  con- 
ducted was  for  a tree  care  company  with  an 
employee  roster  totaling  three  - including 
the  owner. 

“The  owner  and  his  son  managed  to  do 
it,  just  the  two  of  them,  without  any  secre- 
taries or  help,”  Iurka  says.  “When  I did  the 
audit,  I sat  on  the  end  of  the  owner’s  bed, 
in  his  bedroom,  because  that  was  his 


office.” 

The  Accreditation  process  generally 
takes  the  same  amount  of  time  for  a large 
or  a small  company  to  complete,  Rouse 
says.  A smaller  company  may  actually 
have  an  advantage  with  fewer  employees  - 
if  it  needs  to  change  a policy,  there  are 
fewer  people  who  must  adapt.  While  a 
larger  company  might  struggle  with  the 
opposite  problem,  it  may  also  have  some- 
one to  handle  the  research  and  filing  that 
won’t  take  away  from  the  crews  available 
to  work  in  the  field.  In  the  end,  how  diffi- 
cult the  process  is  usually  depends  entirely 
on  the  company’s  own  mentality  - big  or 
small. 

“How  easy  or  hard  it  is  really  depends  on 
where  the  company  is  starting  from,”  says 
Rouse.  “We  had  one  company  do  it  in  six 
weeks,  because  they  started  from  a pretty 
good  place  with  just  a few  things  to  do. 
Then,  we  have  companies  who  go  right  up 
to  the  deadlines,  but  they  still  manage  to 
get  it  done.” 

Some  pain,  lots  of  gain 

The  conversations  that  Mills  has  had 
with  accredited  companies  - particularly 
smaller  ones  - have  all  reflected  the  satis- 
faction they  felt  in  reaching  their  goal. 

“They  say  it  is  absolutely  worth  the  time 
and  the  effort,”  Mills  says.  “I  think  the  real 
payoff  is  following  a template  of  best  prac- 
tices and  self-study.  I’m  very  proud  of  the 
industry  for  stepping  up  and  hanging  their 
hat  on  best  practices.” 

And  while  TCIA  doesn’t  promise  magi- 


cal results  from  achieving  Accreditation,  at 
least  one  tree  care  company  credits  his 
Accreditation  status  with  helping  dodge 
the  economy’s  blow  of  the  last  several 
months.  Jim  Cortese,  president  of  Cortese 
Tree  Specialists  Inc.  based  in  Knoxville, 
Tenn.,  goes  as  far  as  to  call  himself 
“blessed.” 

“If  I did  not  read  the  newspaper  or  hear 
the  radio,  and  if  I did  not  watch  television, 
I would  not  know  there  is  a problem  out 
there,”  he  says.  “I’m  absolutely  amazed.” 

He  even  hired  a new  employee  this  year, 
at  a time  when  most  other  companies  are 
cutting  back. 

What  makes  Accreditation  so  worth- 
while, Cortese  says,  is  the  fact  that  the 
credential  applies  to  the  entire  company  - 
not  just  one  individual  who  might  be  a cer- 
tified arborist.  It  helps  each  individual 
employee  lead  a “professional  way  of  life,” 
from  behind  the  desk  to  out  in  the  field. 

“Accreditation  is  a feather  in  the  cap,” 
adds  Cortese.  “It,  by  itself,  does  not  make 
the  telephone  ring,  but  when  you  combine 
it  with  the  constant  effort  of  educating  the 
public  and  the  employees,  it’s  one  more 
thing  that  helps  to  push  you.” 

Cortese  Tree  Specialists  has  always 
sought  the  highest  possible  credentials  and 
certifications,  as  well  as  held  itself  to  the 
highest  possible  standard,  says  Sam 
Adams,  general  manager.  Accreditation 
seemed  a natural  step  to  take. 

“The  struggle  that  we  have  constantly  is 
getting  the  message  out  to  the  general  pub- 
lic that  tree  work  is  dangerous  and  risky,” 
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Adams  stresses.  “The  greater  amount  of 
time  (tree  care  workers)  spend  doing  the 
kinds  of  things  we’re  doing  to  get  accredit- 
ed, the  more  we  stack  the  odds  in  our  favor 
to  protect  ourselves  and  protect  our  indus- 
try.” 

Another  struggle  many  tree  care  compa- 
nies point  to  is  educating  the  public  about 
the  meaning  and  value  of  Accreditation  - 
an  “uphill  battle”  that  many  tree  care  com- 
panies deal  with,  says  Rouse. 

“If  you  ask  consumers  directly  if  they 
care  about  certification  and  Accreditation, 
there  is  a not  yet  a high  percentage  who 
care  about  those  specifically,”  he  says. 
“But  there  tends  to  be  a very  high  number 
who  care  about  their  tree  care  company 
being  knowledgeable.  So,  we  see 
Accreditation  as  another  way  to  assure  the 
client  that  the  company  they  are  dealing 
with  is  a knowledgeable  company.” 

TCI  A sends  marketing  materials  to  a 
newly  accredited  company  to  help  it  mar- 
ket its  new  credential,  and  TCI  A has 
partnered  with  the  Better  Business  Bureau 
to  help  spread  the  word  about  the  value  of 


accredited,  knowledgeable  companies. 

“Our  strategy  is  to  give  the  accredited 
companies  the  tools  to  market  the  creden- 
tial,” Rouse  says. 

Long-term  rewards 

For  those  companies  still  on  the  fence, 
TCIA  is  working  on  the  next  wave  of  ben- 
efits that  will  make  Accreditation  even 
more  worth  the  effort. 

TCIA  recently  endorsed  ArborMAX,  an 
insurance  program  that  bases  eligibility  for 
workers’  compensation  coverage  on 
Accreditation  or  employment  of  another 
TCIA  credential,  the  Certified  Treecare 
Safety  Professional,  or  CTSP.  That  rela- 
tionship grew  in  part  out  of  TCIA’s  annual 
accident  survey,  which  shows  that  the 
safest  companies  in  the  industry  are 
accredited  and/or  had  personnel  enrolled  in 
the  CTSP  program. 

The  survey  showed  that  accredited  com- 
panies and  accredited  companies  involved 
with  the  CTSP  program  are  more  than  10 
times  less  likely  to  experience  a lost  work- 
day incident  than  their  non-accredited 


counterparts.  Because  of  this  safety  record, 
ArborMAX  has  been  able  to  provide  the 
tree  care  industry  with  a commercial  insur- 
ance program  that  includes  workers’ 
compensation. 

“This  is  great  news,  since  we  are  hearing 
that  the  insurance  market  may  be  harden- 
ing,” Rouse  says.  “It  has  been  a soft 
market,  which  means  cheap  rates  - or,  at 
least  relatively  cheap  rates.  If  the  market 
does  harden,  rates  will  be  getting  more 
expensive  for  a good  number  of  years.” 

And  there’s  also  the  hope,  as  Cortese 
points  out,  that  accredited  companies  will 
nudge  their  fellow  tree  care  businesses  into 
following  their  lead  - a move  that  can  only 
lift  the  industry  as  a whole. 

“Since  we  became  accredited,  other 
companies  in  the  area  have  put  certified 
arborists  on  staff,  which  tells  me  that  other 
companies  are  also  trying  to  improve 
themselves,”  says  Cortese,  noting  that  his 
company  was  the  second  to  become 
accredited  in  the  Knoxville  area.  “I  like  to 
think  that  maybe  we  helped  raise  the  bar, 
so  others  would  step  up.”  ^ 


You  know  you're 


Do  your  customers? 


The  qualities  that  set  you  apart  from  your  competitors  may  be  obvious  to 
you  - but  how  can  potential  customers  choose  with  confidence? 

Consumers  are  more  knowledgeable  than  ever  about  tree  care.  Make  it  easy 
for  them  to  choose  you  by  taking  your  business  to  another  level. 

TCIA  Accreditation  is  an  external  review  of  your  business  that 
allows  you  to  both  strengthen  your  organization  internally  and  separate 
yourself  from  the  competition. 

The  Process  creates  a self-awareness  of  your  company's  strengths 
and  weaknesses  that  is  invaluable  to  future  growth  and  requires  you  to 
face  and  resolve  weaknesses. 

The  Credential  sets  your  company  apart  as  one  of  the  most  reliable, 
ethical,  and  safe  teams  of  professionals  in  the  field. 


A Compete  among  the  most  professional  companies  in  the  field 
▲ Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
4 increase  profits,  lower  insurance  rates 


Are  you  ready  to  stand  out? 


call  800.733.2622  to  request  an  information  package,  or 
visit  WWW.tcia.org  and  click  the  Accreditation  tab. 


t fik. 

VPIEE  *F  Till  Ht! 


Circle  26  on  RS  Card  or  visit  www.tcia.org 
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Side  Business 


It  may  be  warm  outside  now,  but  if  you  are  in  the  snow  business,  you’d  best  already  be  thinking  about  it. 
Photo  courtesy  of  Justin  Gaynor. 


Bid  vs*  Proposal 

By  John  Allin 

Recently,  while  reading  through 
some  threads  on  the  various  dis- 
cussion forums  for  snow 
contractors,  I read  about  someone  saying 
they  were  “outbid”  on  a snow  project  for 
last  winter.  As  I read  more  and  more  of  that 
particular  discussion,  I became  agitated 
about  the  whining  that  was  happening 
about  being  “outbid.”  Unfortunately,  in  the 
snow  industry  (and  in  most  service  orient- 
ed industries)  the  “bid”  mentality  seems  to 
come  to  the  forefront  much  more  than  it 
should. 

To  me  and  many  others  - especially 
those  on  the  “other  side,”  the  word  “bid”  is 
property  manager-speak  for  “low  price.”  In 
my  opinion  “bid”  has  nothing  to  do  with 
quality  at  a fair  price.  “Bid”  is  all  about 
“cheap.  Bad  form  from  my  point  of  view. 
“Cheap”  means  “low  profit.”  It  also  can 
mean  “substandard  service”  in  order  to 
achieve  a viable  margin.  This  does  not  ben- 
efit the  customer  or  the  contractor.  This  is 
true  in  the  tree  care  industry,  the  landscape 
industry  and  the  snow  industry  as  well. 

As  snow  and  tree  care  professionals,  we 
should  be  providing  “proposals”  or  “quota- 
tions” for  services  rendered.  Rarely  do  we 
see  some  larger  organization  (except  for  a 
governmental  entity)  have  a Request  for 
Bid.  On  the  other  hand,  Requests  for 
Proposal  (RFP)  or  Requests  for  Quotation 
(RFQ)  happen  all  the  time.  If  you  figure 
out  how  to  accomplish  the  project  for 
much  less  cost  than  the  competition  by  uti- 
lizing advanced  methodology,  or  updated 
technology  - OK,  you  might  have  the  low- 
est end-user  cost  if  you  are  quoting  “cost 
plus  margin,”  assuming  your  margins  are 
viable  and  can  sustain  your  overhead  and 
necessary  profit.  But,  to  bid  a project  just 
to  get  work  is  a fast  track  to  the  poorhouse. 

One  organization  holds  classes  on  how 
to  “build  a bid.”  Sounds  like  a class  to  learn 
how  to  “quote  cheap.”  Is  that  how  you 
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want  to  be  known  in  your  chosen  profes- 
sion - the  “cheap  guy?”  Going  to  a class  to 
learn  how  to  bid  a project  (i.e.  give  out  a 
low  number)  seems  like  a giant  waste  of 
money  when  few  in  attendance  at  such 
classes  advertise  “LOWEST  PRICE  CON- 
TRACTOR IN  THE  MARKET.”  I once 
ran  into  a “competitor”  who  advertised  just 
that  - and,  from  experience,  we  figured  out 
he  actually  showed  up  70  percent  of  the 
time,  too  ! Great  average  in  baseball  - but 
for  a snow  contractor,  not  so  much. 

When  prospective  customers  used  to  call 
me  asking  for  a bid  on  a snow  contract,  my 
response  was  always,  “Why  did  you  call 
me?”  After  hearing  how  they  knew  of  us 
by  name  and  reputation,  my  next  question 
was  “why  are  you  looking  for  pricing?”  If 
they  came  back  and  said  that  the  incum- 
bent provided  lousy  service  - I would 
respond  with,  “tell  me  what  you  were  pay- 
ing.” Often,  the  price  they  were  paying 
justified  lousy  service. 

I would  explain  that  we  provide  out- 
standing service  and  outstanding  service 
does  not  come  cheap.  If  they  responded 
that  they  were  instructed  to  “bid  it  out,”  I 
would  ask  if  they  were  happy  with  the  guy 
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from  last  year.  If  so  - I would  ask  what 
price  they  were  paying  last  year,  and  tell 
them  I would  quote  higher  so  they  could 
keep  the  incumbent.  (Really  - I did  this  a 
lot.)  Lowering  the  price  to  take  the  busi- 
ness away  from  someone  they  were  happy 
with  seemed  counter  productive  to  me. 
What  would  make  the  customer  think  we 
could  provide  outstanding  service  at  a 
cheaper  price? 

If  the  customer  would  respond  to  my 
original  question  about  why  they  were 
soliciting  proposals  (notice  I didn’t  say 
“bid”)  with  “last  years  contractor  went  out 
of  business”  - 1 would  ask  what  price  they 
paid.  Surely  they  didn’t  think  we  would 
quote  lower  and  stay  in  business,  did  they? 
Look  what  happened  to  the  incumbent. 

Also,  bidding  work  for  the  sake  of 
throwing  a wide  net  to  see  what  new  busi- 
ness you  can  gamer  is  dangerous.  Target 
marketing  your  services  to  a specific  clien- 
tele will  allow  for  a better  overall  customer 
base.  Bidding  work  requires  no  sales  effort 
- just  a sharp  pencil. 

The  contractor  who  said  he  was  “outbid” 
actually  was  “out  sold.”  Sales  effort  can 
make  a difference,  if  handled  appropriate- 


ly.  There  are  only  two  reasons  not  to  close 
a sale  - 1)  you  cannot  do  what  the  cus- 
tomer wants,  or  2)  you  got  outsold.  That’s 
it.  Only  two. 

Of  course,  if  the  customer  wants  you  to 
do  a $500  per  push  plowing  project  for 
$ 1 00  - you  cannot  do  what  the  customer 
wants.  However,  if  you  lost  the  project 
over  5 percent  or  1 0 percent  - you  were 
outsold.  Some  would  kid  themselves  in 
justifying  failure  by  saying,  “the  other 
guy  quoted  a lower  price.”  No  property 
manager  wants  the  lowest  price  if  it 
means  the  contractor  only  shows  up 
“most  of  the  time.”  Property  managers 
lose  their  jobs  hiring  contractors  like 
that.  However,  we  need  to  convince  the 
prospective  customer  that  we  are  worth 
the  additional  expense  they  will  pay  by 
hiring  us. 

One  way  is  the  three-option,  two-choice 
rule.  Every  customer  has  three  options  in  the 
process  of  hiring  a snow  contractor:  Good, 
fast  and  cheap.  The  customer  can  pick  two. 
It  makes  a difference.  They  cannot  have  all 
three.  It  isn’t  possible  to  achieve  all  three 


The  three-option , two- 
choice  rule.  Every 
customer  has  three 
options  in  hiring  a snow 
contractor:  Good,  fast  and 
cheap.  The  customer  can 
pick  two. 

Photo  courtesy  of  Anne 
Oeldorf. 


and  keep  a customer  happy. 

If  you  look  long,  hard  and  honestly  at 
your  previous  sales  opportunities,  you 
will  see  these  insights  are  true  of  almost 
every  proposal  outcome,  whether  for  or 
against  you,  whether  in  tree  care  or  snow 
plowing. 

True  snow  professionals  should  lose  the 
word  “bid”  from  their  vocabulary.  In  fact, 
those  snow  contractor  clients  who  hire  me 
as  a consultant  know  that  I ban  the  use  of 
the  word  in  their  organizations  altogether. 
There  are  ways  around  the  dreaded  “bid” 
scenario.  And,  at  all  costs  - contractors 
should  avoid  “bidding”  work.  It  is  an 


unfair  term  that  is  not  indicative  of  snow 
professionals’  market  position  - unless,  of 
course  - you  don’t  care  about  your  position 
in  your  marketplace. 

John  Allin,  CSP,  CLP,  is  a consultant  to 
snow  professionals  and  author  of  the  book 
Managing  Snow  & Ice.  He  has  30-plus 
years  ’ experience  in  the  snow  industry  and 
has  worked  with  snow  professionals  in  36 
countries  around  the  world.  Sign  up  for  his 
September  16  webinar  “Expanding  Your 
Profit  Centers  into  Snow  Removal ” at 
tcia.org/webinars.  His  blog  can  be  seen  at 
johnallin.com.  ^ 
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By  Sylvia  McNeill 

Selecting  the  appropriate  landscape 
tree  for  your  specific  circumstance 
doesn’t  seem  like  it  should  be  a dif- 
ficult, life-altering  decision.  However, 
many  trees  can  and  should  outlive  us, 
therefore,  this  decision  requires  careful 
consideration  in  order  to  optimize  the  tree’s 
potential  and  your  enjoyment  of  it. 

The  many  benefits  of  having  trees  have 
been  discussed  in  depth  in  other  articles. 
This  article  is  meant  to  illustrate  one  of  the 
devastating  results  of  choosing  a tree  that  is 
ill-suited  for  its  environment. 
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In  our  neck  of  the  woods,  the  Bitterroot 
Valley  of  Western  Montana,  one  of  the 
most  popular  trees  improperly  chosen  is 
the  beautiful  quaking  aspen,  Populus 
tremuloides.  People  love  the  quivering 
leaves  that  shimmer  at  the  merest  hint  of  a 
breeze.  This  phenomenon  is  created  by  the 
configuration  of  the  leaf  on  its  petiole  - set 
at  90  degrees  to  the  flattened  stem. 
Furthermore,  this  lovely  little  tree  is  fast 
growing  and  native.  This  fills  people  with 
images  of  the  ability  to  enjoy  a mature  tree 
in  a reasonable  length  of  time,  and  the 
knowledge  that  it  is  native  brings  the 
assumption  that  this  tree  should  thrive  in 
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their  residential  site,  which  exists  within  its 
range. 

Unfortunately,  many  people  do  not  real- 
ize that  being  “native”  does  not  guarantee 
suitability.  Many  variations  exist  within  its 
native  range  and  not  all  of  these  areas  are 
suitable  for  quaking  aspen.  A managed 
landscape,  even  though  it  falls  within  this 
range,  may  have  considerably  different  cli- 
matic conditions  that  may  not  be 
conducive  to  a tree’s  longevity. 

Quaking  aspen  actually  have  fairly  spe- 
cific needs  in  order  to  achieve  their  full 
potential.  Altitude,  water  table  and  evapo- 
transpiration  relative  to  precipitation  are 


important  factors  to  this  tree.  Aspens  are 
considered  a pioneer  species  and  are  shade 
intolerant,  meaning  they  need  lots  of  sun 
and  little-to-no  overhead  canopy  competi- 
tion to  thrive. 

And  a VERY  important  factor  - they  are 
a grove  tree.  They  survive  by  sending  up 
new  stems  - lots  of  them  - everywhere. 
The  parent  tree  will  eventually  die  leaving 
behind  a veritable  forest  of  little  trees.  This 
trait  has  allowed  this  species  to  be  classi- 
fied as  one  of  the  oldest  living  organisms, 
because  the  stems,  or  ramets,  that  are  pro- 
duced are  direct  clones  of  the  original  tree. 
One  “clonal  orchard”  in  Utah  covers  107 


acres  and  has  47,000  ramets.  This  trait  is  all 
well  and  good  in  a forest  or  naturalized  set- 
ting, but  not  so  great  in  a manicured 
landscape  where  the  tree  has  been  planted 
as  a specimen,  with  turf  grass  that  you  wish 
to  keep  weed  free. 

Many  people  are  not  aware  that  common 
herbicides,  such  as  2-4D  and  Dicamba, 
found  in  lawn  care  products  can  be  damag- 
ing to  some  trees.  Aspens,  with  their 
integrated  root  system,  will  feel  the  effects 
of  broad-leaf  herbicides  applied  to  lawns 
and  other  areas  in  an  effort  to  keep  weeds 
and  the  tree’s  suckers  under  control.  The 
alternate  management  option  of  just  cut- 
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ting  off  the  sucker  growth  also  depletes  the 
parent  plant  of  nutrients  and  its  ability  to 
reproduce.  A sterilant,  such  as  may  be  used 
to  keep  a gravel  drive  weed-free,  will  also 
have  a negative  impact  on  trees.  It  is  easy 
to  overlook  how  far  roots  extend  from  a 
tree.  If  an  aspen  is  close  to  a gravel  drive 
and  the  suckers  are  causing  a problem,  poi- 
soning them  will  eventually  have  an  effect 
on  the  entire  organism. 

The  quaking  aspen  has  the  widest  distri- 
bution of  any  native  species  of  tree  in 
North  America.  In  the  Central  Rocky 
Mountains,  its  preferred  range  is  6,900  to 
1 1 ,000  feet.  The  elevation  here  in  our  val- 
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ley  ranges  from  the  valley  floor  at  3,572 
feet  to  5,000  feet  for  most  residences;  a bit 
below  the  preferred  elevation. 

Another  peculiarity  of  this  beautiful  little 
tree  is  its  preference  for  water;  it  prefers  a 
water  table  no  less  than  2 feet  and  no  greater 
than  8.5  feet  deep.  Whereas  some  people  do 
live  in  areas  meeting  this  requirement,  these 
will  likely  be  in  naturalized  settings.  (Fig  1) 
Unfortunately,  most  of  the  subdivisions 
where  quaking  aspen  are  planted  as  speci- 
men trees  do  not.  (Fig  2) 

Quaking  aspen  grow  naturally  where 
annual  precipitation  exceeds  evapotranspi- 


ration.  Our  valley  is  semi-arid  with  evapo- 
transpiration  exceeding  precipitation  on  a 
distressingly  frequent  basis,  microclimates 
notwithstanding. 

Therefore,  circumstances  best  suited  to 
this  tree  would  be  an  area  that  can  afford  a 
naturalized  setting;  one  with  abundant 
room  to  allow  them  to  reproduce,  have 
access  to  ample  water,  and  a distinct  sepa- 
ration of  turf  and  trees  to  minimize  or 
eliminate  herbicide  application  within  the 
root  zone. 

Stressed  trees  are  more  susceptible  to 
insect  attack  and  opportunistic  pathogens 


Fig.  3:  Saperda 
Calcarata: 
adult,  larva  and 
associated  dam- 
age. 
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Fig.  4:  Trees  with  extensive  insect  populations  can  still 
have  a full  compliment  of  leaves. 

and  quaking  aspen  are  subject  to  a number 
of  insects  and  diseases.  Among  the  most 
damaging  is  the  poplar  borer,  Saperda  cal- 
carata.  This  is  certainly  the  circumstance 
we  see  here;  this  devastating  insect’s  larvae 
tunnel  in  the  bole,  weakening  and  degrad- 
ing the  wood.  (Fig  3)  Incidents  of  breakage 
by  wind  increases  and  the  tunnels  serve  as 
infection  courts  for  wood-rotting  fungi. 
Egg-laying  females  are  most  likely  to  be 
attracted  to  open-grown  and  single  trees  in 
partial  to  full  sun.  This  situation  describes 
many  residential  settings  for  this  tree. 

We  are  removing  these  trees  at  an  alarm- 
ing rate  and,  in  fact,  more  should  probably 
come  out  as  they,  if  allowed  to  stand, 
become  “brood  trees”  for  this  borer. 
Control  of  this  pest  is  difficult  due  to  its 
long  life  cycle,  approximately  three  years 
in  our  area.  A tree  can  have  a large  popula- 
tion of  the  poplar  borer  with  extensive 
internal  damage,  and  still  have  a full  com- 
pliment of  healthy  looking  leaves  with 
little  tip  dieback.  (Fig  4)  Many  homeown- 
ers are  reticent  to  take  out  a tree  that  is  not 
entirely  dead,  hoping  the  tree  will  “come 
back.”  So  a homeowner’s  decision  to  keep 
a tree  that  is  infested  inadvertently  pro- 
vides a breeding  ground  for  this  pest, 
which  can  then  spread  throughout  a com- 
munity. 

Selecting  a quaking  aspen  as  a specimen 
tree  in  a landscape  ultimately  leads  to  a 
short-lived  one.  A single  quaking  aspen  can 
live  to  around  100  years  in  its  natural  envi- 
ronment, thousands  of  years  when 
referring  to  the  entire  clonal  community, 


but  a mere  15  to  25  years  in  a residential 
situation.  This  may  sound  like  a suitably 
long  time,  but  in  respect  to  trees,  it  is  short 
indeed.  Especially  to  the  homeowner  who 
has  waited  patiently  for  his  or  her  trees  to 
mature,  and  discovers  instead  that  their 
trees  are  declining  and  dying  before  their 
eyes. 

In  researching  statistics  for  this  article, 
I found  recommendations  from  universi- 


ty extension  sites  not  to  plant  this  tree  in 
a residential,  managed  landscape,  but  no 
real  numbers  to  substantiate  the  extent  of 
this  problem.  People  are  being  told  that 
the  quaking  aspen  is  host  to  many  prob- 
lems and  insects,  but  they  are  not  being 
told  what  circumstances  contribute  to 
those  problems.  Providing  a more  natu- 
ralized setting  for  this  species  will  not 
ensure  you  do  not  have  problems,  but  it 


JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 


ROW  Productivity 


Every  Jarraff  is  self-contained  and  requires  virtually 
no  set  up  time,  allowing  smaller  crews  to  do  more  in 
less  time.  Bottom  line,  the  Jar  raff  is  the  most  effective 
machine  for  clearing  and  maintaining 
utility  right-of-ways. 


Safety 

With  the  Jar  raff,  workers  never  leave  the  ground,  that 
adds  safety  to  every  job.  Plus  the  Jarraff  is  loaded 
with  safety  features.  From  limb  deflectors  to  an 
ergonomically  designed  cab,  the  Jarraff  is  the  safest 
all-terrain  tree  trimmer  on  the  market. 


Services  Support 

The  Jarraff  All-Terrain  Tree  Trimmer  is  backed 
by  years  of  experience  and  quality  customer 
service.  With  next  day  parts  availability  and 
authorized  service  centers  downtime 
is  never  a problem. 


Visit  us  on  the  Web! 


1.800.767.7112  * www.jarraff.com 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - AUGUST  2009 


37 


Review:  Pest  Management  in  the  Landscape 


Pest  Management  in  the  Landscape  by 
Christopher  J.  Luley,  Ph.D.  and  A.  D. 
Ali,  Ph.D.  - a book  review  by  Tchukki 
Andersen,  TCIA  staff  arborist. 

The  second  in  the  Visual 
Identification  Series  by  Urban 
Forestry,  LLC,  this  book  offers  green 
industry  workers,  and  others  with  limit- 
ed formal  education  or  background  in 
pest  management,  a portal  for  informa- 
tion about  plant  problem  identification 
and  management. 

In  a style  that  is  explanatory  and  clear, 
this  landscape  pest  management  manual 
is  more  than  an  elementary  primer.  Any 
part  of  it  can  be  used  as  an  introduction  to 
the  vast  array  of  agents  that  cause  land- 
scape problems.  As  an  example,  “Causes 
of  Problems  in  the  Landscape”  is  divided 
into  two  chapters,  one  devoted  to  biotic 
agents  and  another  to  abiotic  agents. 

Open  the  book  to  any  of  the  pest 
problems  and  the  structure  is  the  same 
throughout.  The  problem  is  described 
in  an  introduction  followed  by  specific 


information  regarding  symptoms.  This 
allows  the  reader  to  compare  signs  and 
symptoms  of  pests  without  the  need  to 
read  the  book  from  cover  to  cover 
before  beginning  field  diagnosis. 

A list  of  references  provided  in  the 
Appendix  offers  the  readers  the  recog- 
nized industry  tools  used  to  increase  the 
knowledge  of  pest  problems  in  the  land- 
scape beyond  the  basic  information 
presented  in  this  book. 

This  broad  sweeping  guide  is  not  lim- 
ited by  the  pests  and  controls  for  any 
particular  tree  or  shrub  species.  The 
reader  is  directed  to  look  for  a wide 
number  of  biotic  and  abiotic  casual 
agents  in  the  environment  of  different 
woody  plant  species  using  the  signs  and 
symptoms  associated  with  plant  health 
care.  Insects,  pathogens,  vertebrates, 
epiphytes,  environment  and  weather 
related  agents  are  all  presented  in  a con- 
cise, one-glance  format. 

The  Visual  Identification  Series  is  an 
excellent  tool  for  the  attentive  PHC 
technician.  ^ 
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will  give  the  best  assurance  that  the  tree 
will  be  able  to  survive  as  a community  in 
spite  of  them. 

Trees  are  an  investment.  Choose  wisely, 
for  yourself  and  your  client.  It  may  be  hard 
to  accept,  but  perhaps  their  favorite  tree  is 
not  the  best  choice  for  the  current  circum- 
stance in  which  they  live.  Keeping  an  open 
mind  and  being  objective  with  the  facts 
will  allow  you  to  find  them  a wonderful 
tree  with  characteristics  they  admire,  but 
which  also  fills  their  needs  perfectly  and 
will  continue  to  do  so  for  generations  to 
come. 

References: 

www.na.fs.fed.us/pubs/silvics_manual/ 

Volume_2/populus/tremuloides.htm 

www.  coopext . colostate . edu/  4dmg/Pests/ 
popborer.htm 

Sylvia  McNeill  is  a Certified  Arborist 
and  co-owner,  with  her  husband,  David,  of 
McNeill  s Tree  Service  in  Corvallis, 
Montana,  a TCIA  member  since  2007.  ^ 
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Continuous  improvement 

motivates  the 
International  Society  of  Arboriculture. 


Here  is  a preview  of  upcoming  attractions: 

# True  Professionals  launched  in  2009  as  a response  to  members  wanting  better 
community  education.  Supported  by  member  dues,  the  True  Professionals  program 
has  three  main  components: 

• Planting  Seeds  electronic  newsletter:  Each  issue  contains  valuable  information  for 
improving  community  outreach  and  education. 

• Online  Toolbox  has  articles,  PowerPoint  presentations,  photos,  and  resources  making 
any  arborist  better  equipped  to  communicate  to  media,  customers,  and  the  general 
public. 

• True  Professionals  Award  recognizes  arborists  who  lead  by  example.  By  spotlighting 
best  practices,  all  arborists  can  learn  how  to  improve  the  image  of  arboriculture  to 
their  communities. 

K “Ask  a BCMA”  coming  January  1,  2010!  ISA  members  can  email  questions  to  a panel 
of  Board  Certified  Master  Arborists. 

H Find  an  ISA  Certified  Arborist  3.0.  As  the  most  popular  search  page  on  the  ISA  website, 
the  planned  improvements  will  make  this  a more  valuable  tool  for  arborists  and 
consumers. 

U Job  and  Resume  Bank  2.0.  Tough  times  call  for  better  tools.  Coming  January  1, 2010! 

These  and  many  other  benefits  are  available  to  ISA  members. 


Call  (888)  ISA-TREE  orvisitwww.isa-arbor.com/mbrappl 

to  start  or  renew  your  membership  for  2010. 
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RETAINING 


Retaining  commercial  clients  and  their  revenue  stream  can  help  a company  bridge  a difficult  economy  Photo  courtesy  of 
Michael  Slonecker. : 


By  Andy  LaVelle 

There  is  much  less  opportunity  for 
growth  in  today’s  commercial  tree 
care  market  than  in  recent  years. 
The  economy  has  adversely  affected  com- 
mercial tenancy  rates  and  new  construction 
throughout  the  country.  This  has  placed 
more  intense  pressure  on  property  man- 
agers and  owners,  causing  budgets  to  be 
greatly  reduced,  if  not  slashed  completely. 
Therefore,  retaining  commercial  clients 
and  their  revenue  stream  necessitates 
increased  focus. 

To  reach  this  end,  what  is  needed  is  a 
concise  and  executable  retention  plan  with 
a commercial  property  management  per- 
spective. Outlined  below  are  retention 
principles  that  together  constitute  a plan 
that  can  be  readily  implemented. 

The  importance  of  retention 

There  are  two  main  reasons  why  compa- 
nies need  to  retain  clients:  1)  finding  new 
clients  costs  more  than  keeping  existing 
clients  and  2)  lack  of  retention  quickly 
compounds  problems  related  to  a high 
growth  rate. 

Once  a company  has  loyal,  year-to-year 
customers,  much  less  cost  and  effort  is 
needed  to  keep  those  customers  coming 
back.  Average  companies  spend  anywhere 
from  10  to  25  percent  of  sales  (when 
adding  sales  salaries,  advertising,  market- 
ing, etc.)  to  attract  new  customers. 
Whereas  retaining  existing  customers  can 
cost  as  little  as  the  communication  needed 
to  keep  in  touch  with  the  customer.  There 


is  usually  also  a tendency  that  the  longer  a 
client  is  retained,  the  more  profitable  the 
work  becomes  based  on  internal  job 
knowledge. 

If  companies  want  to  grow,  they  first 
need  to  keep  what  they  have.  Losing  cus- 
tomers that  contribute  to  an  annual  revenue 
base  can  have  catastrophic  results.  For 
example: 

Company  ABC’s  growth  plan  over  the 
next  two  years  is  to  grow  10  percent  annu- 
ally, from  $1  million  to  $1.1  million,  then 
to  $1.21  million.  If  they  retain  100  percent 
of  their  client  base,  their  sales  simply  need 
to  grow  by  $100,000  and  then  by  $110,000 
in  those  respective  years.  Suppose,  though, 


that  ABC’s  retention  rate  is  less  than  100 
percent  for  those  two  years.  That  means 
that  sales  will  first  have  to  make  up  for 
what  was  lost  in  addition  to  the  other  new 
sales  needed  to  reach  the  growth  goal.  The 
example  in  Figure  1 compares  the  actual 
sales  needed  at  100  percent  retention  ver- 
sus retention  rates  lower  than  100  percent 
in  10  percent  increments. 

Clearly,  reduced  retention  rates  can  have 
a harmful  effect  on  growth  potential  and 
dramatically  add  sales  cost  to  an  organiza- 
tion. 

Identifying  key  clients 

Not  all  clients  are  created  equal. 
Generally  speaking,  regarding  client  size 
and  profitability,  the  80/20  rule  applies:  20 
percent  of  most  companies’  clients  will 
represent  80  percent  of  companies’  rev- 
enue and  profits.  The  problem  is,  who  are 
these  clients?  In  my  13 -plus  years  of  expe- 
rience in  the  commercial  landscape 
maintenance  industry,  this  was  an  easy 
question  to  answer.  Since,  in  landscape 
maintenance,  clients  contribute  month-to- 
month  and  therefore  year-to-year  recurring 
revenue,  it  is  very  easy  to  identify  top 


Average 

Year  1 

Year  2 

Combined  Needed 

Additional  Sales 

Retention 

Sales 

Sales 

Based  on  Retention 

Costs  (assuming 

Rate: 

Needed: 

Needed: 

Rate: 

15%  cost  of  sales): 

100% 

$100,000 

$110,000 

$210,000 

$31,500 

90% 

$200,000 

$220,000 

$420,000 

$63,000 

80% 

$300,000 

$330,000 

$330,000 

$94,500 

70% 

$400,000 

$440,000 

$840,000 

$126,000 

Figure  /.-  Reduced  retention  rates  can  have  a harmful  effect  on  growth  potential  and  dramatically  add  sales  cost 
to  an  organization. 
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Cust. 

2008 

2007 

2006 

Avg.  Annual 

ID: 

Rev. 

Rev. 

Rev. 

Revenue: 

1 

$10,000 

$6,000 

$8,600 

$8,200 

2 

$250 

$650 

$1,200 

$700 

3 

$2,600 

$1,300 

$7,400 

$3,767 

4 

$200 

$150 

$450 

$267 

5 

$15,000 

$16,500 

$18,900 

$16,800 

6 

$4,000 

$2,400 

$3,600 

$3,333 

7 

$150 

$650 

$220 

$340 

8 

$8,500 

$5,400 

$3,780 

$5,893 

9 

$ - 

$8,700 

$ - 

$2,900 

10 

$3,200 

$400 

$1,200 

$1,600 

11 

$2,200 

$1,100 

$650 

$1,317 

12 

$300 

$800 

$600 

$567 

13 

$11,000 

$450 

$6,200 

$5,883 

14 

$7,100 

$3,200 

$1,200 

$3,833 

15 

$750 

$1,800 

$450 

$1,000 

Figure  2:  Initial  client  revenue  data: 


clients.  In  tree  care,  however,  our  top 
clients  this  year  may  not  even  be  on  the 
radar  in  subsequent  years.  And,  of  those 
top  clients  this  year,  which  ones  are  truly 
retainable?  The  first  part  of  the  plan  is  to 
come  up  with  an  organized  and  quantifi- 
able method  to  identify  the  customers  you 


want  to  retain. 

The  most  common  way  to  identify  top 
customers  is  by  using  previous  years’  rev- 
enue data.  Then,  it  is  possible  quantify  the 
customers’  values  on  an  average  annual 
basis  and  separate  them  into  customer  tiers. 
See  the  abbreviated  example  in  Figure  2. 

Then,  by  sorting  by  average  annual  rev- 
enue, it  is  easy  to  get  a clear  picture  as  to 
who  the  main  targets  of  retention  are,  as 
shown  in  Figure  3. 

In  the  scenario  illustrated  above,  it  is 
also  easy  to  see  the  clients  (or  at  least  the 
level  of  clients)  that  a company  may  not 
want  to  keep.  Many  times  the  smallest 
clients  eat  up  an  inordinate  portion  of 
companies’  valuable  resources.  Also,  it  is 
not  reasonable  to  assume  that  some  low- 
bid-only  clients  can  be  retained.  Based 
on  this  analysis  clients  can  be  separated 
into  groups  with  an  escalating  level  of 
value  to  the  company.  Therefore,  the 
efforts  associated  with  retaining  each 
level  of  client  can  be  planned  on  a propor- 
tional basis. 


Cust.  2008 

2007. 

2006. 

Avg.  Annual 

ID: 

Rev. 

Rev 

Rev 

Revenue: 

5 

$15,000 

$16,500 

$18,900 

$16,800 

1 

$10,000 

$6,000 

$8,600 

$8,200 

8 

$8,500 

$5,400 

$3,780 

$5,893 

13 

$11,000 

$450 

$6,200 

$5,883 

14 

$7,100 

$3,200 

$1,200 

$3,833 

3 

$2,600 

$1,300 

$7,400 

$3,767 

6 

$4,000 

$2,400 

$3,600 

$3,333 

9 

$ - 

$8,700 

$ - 

$2,900 

10 

$3,200 

$400 

$1,200 

$1,600 

11 

$2,200 

$1,100 

$650 

$1,317 

15 

$750 

$1,800 

$450 

$1,000 

2 

$250 

$650 

$1,200 

$700 

12 

$300 

$800 

$600 

$567 

7 

$150 

$650 

$220 

$340 

4 

$200 

$150 

$450 

$267 

Figure  3:  Client  revenue  data  sorted  by  average  annu- 
al revenue 

Basic  retention  strategies  for  commer- 
cial clients 

Commercial  client  relationships  are  tra- 
ditionally created  through  a long  vetting 
process  where  trust  is  the  leading  decision 
making  factor  for  the  property  manager. 
Whatever  got  a contractor  to  the  point 
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where  a commercial  property  manager 
trusts  them,  their  company  and  their  work 
still  applies.  The  contractor  must  continue 
to  provide  exemplary  service  to  the  client. 
Beyond  producing  high  quality  work,  there 
are  other  techniques  a contractor  can 
employ  to  differentiate  themselves  from 
other  tree  care  contractors  and  prevent  a 
client  from  going  out  to  bid: 

“Be  present,  but  don’t  hover.”  These  are 
words  directly  from  the  mouth  of  a senior 
vice  president  of  one  of  my  largest  clients. 
“Let  my  managers  know  that  you  are  avail- 
able to  serve  them  and  their  properties, 
but  don’t  linger  in  their  office.” 
Understandably  so.  Property  managers  are 
extremely  busy  right  now,  in  part  due  to 
layoffs  at  their  companies.  Many  of  these 
managers  are  doing  the  work  of  what  used 
to  take  two  or  three  people.  They  don’t 
have  time  for  idle  banter.  However,  if  they 
do  need  something,  they  need  to  know  that 
you  can  be  contacted  at  a moment’s  notice 
for  a fallen  tree  or  broken  limb. 

Keep  the  face  of  your  company  exposed 
to  your  clients  through  marketing  and  net- 
working events.  Right  now,  some 
companies  find  it  harder  to  allocate  the 
resources  to  continue  attending  property 
management  association  meetings  and 
other  marketing  events.  It  could  be  a very 
costly  mistake  to  try  to  save  some  money 
now  by  skipping  out  on  these  marketing 
activities  while  some  of  your  competitors 
still  attend.  Looking  long  term,  when  the 
dust  settles,  property  managers  will 
remember  those  who  have  been  present  all 
along.  Not  to  mention  that  attending  these 
events  is  a good  way  to  make  passive  (non- 
hovering) contact  with  your  customers. 
Others  who  decide  to  forego  such  opportu- 
nities now  will  be  in  scramble  mode  trying 
to  regain  their  footing  in  the  future. 

Realize  that  the  top  person  in  an  organi- 
zation is  not  always  the  top  decision 
influencer.  In  many  cases  I have  found  that, 
although  I know  the  president  or  regional 
vice  president  of  a management  company, 
they  defer  local  decision  making  to  on-site 
managers.  After  all,  the  president  is  not 
dealing  with  tenant  complaints,  nor  does 
the  president  need  to  work  with  your  crew 
directly.  In  short,  all  levels  of  your  clients’ 
management  teams  need  to  be  treated  as 
though  they  are  the  decision  maker. 

The  layoff  of  your  property  management 
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Offering  a cost  reduction  based  on  receiving  more  work 
from  a commercial  clients  portfolio  is  one  way  to  retain 
their  business.  Many  property  managers  see  benefits  to 
consolidating  their  portfolio,  for  example  combining  land- 
scaping work  and  tree  work,  and  awarding  it  to  one 
contractor  if  the  price  is  reduced. 

contacts  could  be  a long-term  opportunity. 
Usually,  the  loss  of  a client  contact  can 
spell  doom  for  your  relationship  with  that 
company.  It  is  true  that  a lot  of  effort  will 
have  to  be  expended  getting  to  win  over  a 
new  client  contact.  However,  commercial 
property  management  is  a very  small 
world.  Usually,  that  laid  off  client  will 
resurface  at  another  company  soon.  Be 
sure  that  at  the  very  least  you  keep  in  some 
sort  of  contact  with  that  property  manager. 
At  best,  because  of  other  contacts  you  may 
have,  you  may  be  able  to  find  that  client  a 
new  job  - hopefully  at  a larger  manage- 
ment company. 

The  rule  of  thumb  for  the  basic  strategy 
is  to  continue  to  provide  excellent  service 
while  being  sure  to  keep  a presence  with 
your  customers. 

Advanced  retention  strategies 

Though  a company  and  its  representa- 
tives may  be  doing  all  they  can  to  foster 
their  client  relationships  and  keep  their 
presence  known,  the  economic  pressure 
has  become  the  new  decisive  factor  in  the 
commercial  property  market.  It  is  a reality 
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that  must  be  acknowledged.  And  yet,  the 
pressure  can  create  opportunities  for 
growth  and  the  ability  to  strengthen  rela- 
tionships, if  you  know  where  to  look. 

Offer  proactive  cost  reduction  based  on  a 
reduced  scope  of  work.  Most  managers  are 
required  to  cut  costs  right  now.  If  you  wait 
until  they  have  taken  their  work  out  to  bid, 
you’ve  waited  too  long.  Be  sure,  though, 
that  the  cost  reduction  stipulates  less  work 
also.  Otherwise,  you’re  really  just  giving 
work  away.  Specify  the  priority  work  to  be 
done  immediately  and  the  other  work  that 
can  be  put  off  to  subsequent  years. 

Offer  cost  reduction  based  on  receiving 
more  work  from  their  portfolio.  Many 
property  managers  see  benefits  to  consoli- 
dating their  portfolio  and  awarding  it  to 
possibly  only  one  or  two  contractors  if  the 
price  is  reduced.  The  increased  revenue 
can  result  in  lower  overhead  as  a percent- 
age to  your  business.  Remember,  too,  in 
many  cases  the  managers  have  an 
increased  work  load.  In  their  minds,  fewer 
contractors  means  less  work  for  them. 

The  emphasis  with  advanced  retention 
strategies  is  to  be  able  to  provide  your 
clients  with  proactive  cost  cutting  solu- 
tions. By  providing  these  options,  you  are 
helping  the  client  do  their  job. 

Putting  the  retention  plan  together 

Finally,  putting  a retention  plan  together 
should  include  identifying  high  value  tar- 
gets to  retain,  a goal  of  how  many  of  those 
clients  you  expect  to  retain,  how  you  plan 
on  keeping  a presence  in  front  of  your 
clients,  and  offering  any  proactive  cost 
reductions  plans  to  your  clients  as  you  feel 
it  is  appropriate.  Commercial  property 
managers  are  under  tremendous  pressure  to 
reduce  costs  while  keeping  service  at  an 
acceptable  level.  If  you  already  have  a 
great  relationship  with  your  clients,  they 
won’t  want  to  make  a change.  The  goal  of 
implementing  a retention  plan  is  to  keep 
your  customers  from  going  out  to  bid  while 
providing  your  customers  continued  excel- 
lent service  and  proactive  solutions  suited 
to  their  needs. 

Andy  LaVelle  is  vice  president  and  gen- 
eral manager  of  Arborwell  in  Hayward, 
California.  He  will  be  presenting  a semi- 
nar on  this  same  topic  at  TCI  EXPO  2009 
in  Baltimore  this  November.  ^ 
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HELP  WANTED 


Experienced  Tree  Climber  Southern  MD 

Established  tree  care  service  has  immediate  open- 
ings - safe,  drug  free  & year  round.  Valid  & clean 
driver’s  license,  current  copy  driving  record  req.  Send 
resumes  to  lila@southerntreeservice.com  or  1-800- 
260-3356. 


No.GA/Atlanta  Salesperson 

Must  have  valid  DL,  highly  motivated  & organized, 
communication/people/computer  skills.  Direct  exp.  & 
working  history  in  arboriculture  & sales.  ISA  cert,  pre- 
ferred. Commissioned  pay.  e-mail  resume 
acorntreecare@comcast.net. 


Mountain  High  Tree,  Lawn  & Landscape  Co.  in  beau- 
tiful Denver,  CO 

Dedicated  to  utilizing  the  most  up-to-date  arboricul- 
tural  practices  for  35  years.  Accepting  applications 
for  a Field  Trim  Supervisor  position.  Duties  include 
training,  safety  program  implementation,  production, 
customer  relations.  Minimum  of  5 yrs’  exp.  & perform, 
at  a lead  foreman  level.  Salary,  full  benefits,  compa- 
ny truck.  Call  Dave  Entwistle  at  (303)  457-5856 
or  e-mail  DaveEntwistle@mountainhightree.com. 
Advancement  available. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 
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must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment 
in  the  sunny  Colorado  outdoors,  plus  top  industry 
wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk 
to  you.  Visit  our  Web  site  at  www.myswingle.com 
to  learn  more  or  to  apply  online.  Or  call  Dave 
Vine  at  (303)  337-6200  or  e-mail  dvine@swingle- 
tree.com.  When  it  comes  to  your  career... choose 
Swingle. 


Climber/Arborist 

Sixty-year-old  company  located  in  SC  has  immediate 
openings  for  climbers  experienced  in  pruning, 
removals,  cabling-bracing,  PHC  and  more.  Applicants 
must  possess  a valid  driver’s  license  and  must  be 
drug  free.  A CDL  and  ISA  arborist  Certification  is  a 
plus.  Benefits  include  JOB  SECURITY  health  and  den- 
tal ins.,  holidays,  continued  training  and  a great  work 
atmosphere.  Respond  to  chris@soxandfreeman.com 
or  call  Chris  Freeman  (803)  252-7664. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing 
education.  Applicant  must  be  safe,  reliable,  cus- 
tomer-service & career  oriented.  CDL  & ISA 
certifications  are  a plus.  Fax  or  e-mail  your  resume 
to  (415)  472-8651  or  pandreucci@bartlett.com. 


A few  good  men  and  women.  Sales  (Arborist),  Tree 
Climber  & Foreman,  PHC  Applicator/Technician 

Are  you  a professional  arborist,  plant  health  care 
applicator,  horticulturist,  or  have  the  drive  and  inter- 
est to  be  better?  RTEC  Treecare  specializes  in  Federal 
Government  and  high-end  residential  work.  We  seek 
only  a few  professionals  dedicated  to  best  practices 
and  growth.  RTEC  Treecare  is  an  Accredited  company, 
and  was  recognized  as  a 2009  Department  of 
Homeland  Security  Small  Business  of  the  year. 
Specializing  in  general  tree  work,  plant  health  care, 
and  our  newest  division,  Environmental  Solutions.  We 
offer  a safe,  drug-free  environment,  competitive  ben- 
efits package,  and  promote  career  advancement  and 
continuing  education.  E-mail:  Jobs@RTECtreecare; 
(703)  573-3029. 
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Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
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Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
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& AMERICAN  EXPRESS 
www.rapcoi  ndusfcrl  es.com 
Email:  Ron@rapcofnduvtrles.com 
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Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.7  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Arborist  Turner  & Renaud 

South  VT  near  NH/MA.  Well  estab.  tree  co.  seeks 
Arborist  w/  exper  to  join  team  of  pros.  ISA  cert.  & CDL 
a plus.  Competitive  wages,  year-round  work/benefits. 
gottrees@sover.net,  call  (802)  257-0567  or  visit 
TurnerandRenaud.com. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an 
excellent  salary,  bonus  and  benefits  package 
including  401(k)  and  company  paid  medical  and 
vacation  benefits.  For  career  opportunity  and  confi- 
dential consideration,  send  or  fax  resume,  including 
geographic  preference  and  willingness  to  relocate 
tO: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV 


Seacoast  NH  Tree  Co. 

Tree  Climber  wanted.  Must  be  Certified  Arborist.  $20- 
$30  per  hour  for  right  applicant.  Year-round  work  with 
possible  benefits.  E-mail  to:  Lisa@seacoast- 
treecare.com  or  call  (603)  431-0101. 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I’m  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAYree. 

The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA, 
Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers  @ savatree.com 
www.savatree  .com 
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r Our  WEB  STORE  is  now  open  for  business!  > 
v . Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  lnfo@westerntree.bli 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  -M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


Circle  33  on  RS  Card  or  visit  www.tcia.org 


TREECO  Tree  Service 

San  Francisco  Bay  Area.  A successful  19-year-old  busi- 
ness has  dynamic  opportunities  for  experienced 
arborists  to  join  us  as:  Account  Managers,  Foremen. 
Please  send  resume  to:  jobs@serpicolandscaping.com 


Experienced  Tree  Climber 

Drug  free;  with  own  equipment  & truck;  CDL  a plus. 
Year-round  work  in  Baton  Rouge,  LA.  Top  Pay.  Call  Tree 
Surgery  by  Ricky  Vincent  at  (225)  683-3800. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 
sue@tcia.org 
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DICA 


AM  Is  C.riuiiadctiVti  VI  it 


DICA 

P.O.  Boi  ISS  * hnora,  towa  50(2 lb 
800-610-DICA  (5422)  * Fat  641-7554810 
Email:  i rl To  i?  d it: J u s-u  ,(jh j i ri 
Website:  wwwrdicausp,com 


iormnt:  mt  (AMima 


Slump  Elaw 
Pockels 


EQUIPMENT 
FOR  SALE 

Selling  Retired  Equipment 

Hi  - ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mnt  pkgs  avail. 
Diesel  self  feeding  chippers  available.  Contact  Paul 
(585)  295-2412. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives, 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape, 
asking  $125,000.  New  $225,000.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


For  Sale 

GMC  Top  Kick  65’  HiRanger;  Int.  Bucket  trk  52’ 
HiRanger;  Chip/wood  truck  & Ford  F800;  Mack  knuck- 
leboom;  Mack  Spray  Truck.  Vermeer  BC  1400  chipper 
w/winch  turbo;  Vermeer  1250  chipper.  Prices  & info: 
(203)  948-2628  or  phyllis.shook@gmail.com. 


OUTRIGGER  PAD 


FEATURES 

SAFETY  TENURED  • NO  SPLINTERS  • NO  WARPINS  • UBHTV/EUfl  • IRS  OF  USE 


Durability  Guaranteed: 

If  You  Can  Break  It  - We'll  Replace  It! 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 

You  can’t  Affnril  To  Use  Anything  Less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 

« vl 
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For  over  100  years,  weve  made  trees,  shrubs- and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly  ^competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  ot  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts,  Where  growth  happens  everywhere  you  look. 


W BARTLETT 

C TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH " 


Regular  \ Sid.)  Teelh 


Round  Reversible 
Pockets 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Hew  SMART 
Pockets 

Pal.  # 5,279  345 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  - WARREN.  Ml  48039-2675 
(586)  758-5574  * 1-800-421-5985  * FAX  (586)  758-7829 


For  even  more  up-to- 
date  Help  Wanted  or 
Equipment  ads,  check 
out  TCIA’s  Web 
classifieds  at 
www.tcia.org 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $10,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


■PlLVj. 


Eliminate  High  Heating  Bills! 


CENTRAL  BOtLCR 

e-CLASSIC 

3300 

Outdoor  Wood  Gasification  Furnace 

* Heat  entire  home,  multiple  buildings,  water  and 
more.” 

* Adapts  easily  to  new  or  existing 
heating  systems. 

•Over  85%  efficient.  Burns  half 
the  wood  of  conventional  wood 
heating. 

* EPA  Phase  2 qualified.  About 
90%  less  emissions  than 
unqualified  models. 

*For  more  information!  about  the  $1500  tax  credit, 
ptease  consult  your  tax  planner  and  review  all 
IRS  guidelines.  Cenlral  Goiter  is  not  a tax  advisor. 


I Save  up  to  $8,000 
or  more  anflUBlIy! 


ENERGY  SAVINGS 
CALCULATOR 

CentralBoiler.com 


$15001/ 


ENERGY  TAX  CREDIT 


A 


Dealerships  available 
in  select  areas. 


Furnace  and  system  musf  be  properly  sized  and  installed. 


Find  your  nearest  dealer  at 

CentralBoiler.com 

_ 800-248-4681 


©2009  Central  Bolter  ad5379 


liberty  „ 
Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800}  422-1844  * Fax:  (888)  883-9380 
Visit  our  wellsite!  wwwdibertyfg.com 

Flexible  & Affordable  Financing 


• New&  Used  Trucks 
& Equipment 

• Bucket  Trucks 

• Crane  Trucks 

• C dippers 

• Slump  Grinders 

• Dump  Trucks 

- Any  Type  Of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
J Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
(800)  422-1844,  ext,  11 


Commercial  Equipment  Financing 
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Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


PRODUCTS  & 
SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 
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VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 

Established  J 938 


artners  Advancing  Commercial  Tree  Care 


Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 
Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 


Transformation  of  the  Industry. 


© Husqvarna 


COW!  SHOfcCo,^ 


sjacf:  1 sib 


BANDIT 

INDCS'ITUES*  INC. 


* mm* 


Vermeer 


£!Atec 


Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  johnson@tcia.org 
or  call  1.800.733.2622 


Accident  Briefs 


Tree-trimming  helicopter  crash  injures 
pilot 

A helicopter  trimming  trees  along  power 
lines  crashed  June  2,  2009,  in  Waynesboro, 
Virginia.  The  pilot,  Brian  Keith  Lacks,  41, 
of  Arlington,  Tenn.,  was  flown  to  the 
University  of  Virginia  Hospital  in 
Charlottesville  with  non  life-threatening 
injuries.  No  one  else  was  injured,  accord- 
ing to  The  News  Virginian  online  report. 

Initial  evidence  pointed  to  engine  failure 
as  the  cause  of  the  crash.  It  was  possible 
the  pilot  was  going  for  fuel  when  he  lost  all 
power,  the  report  said. 

The  pilot  was  trimming  trees  near  power 
lines  along  a right  of  way  for  Shenandoah 
Valley  Electric  Cooperative.  The  heli- 
copter’s propeller  and  tail  were  damaged. 

The  aerial  saw  being  used  on  the  helicop- 
ter hangs  down  for  90  feet  below  the 
helicopter,  which  flies  about  200  to  300  feet 
above  ground,  moving  along  the  tree  line. 
The  tree  trimming  was  a two-man  opera- 
tion, with  one  on  the  ground  with  a truck.  A 
mechanic  was  also  nearby  and  responded. 

Worker  injured  in  fall  from  bucket 

A worker  from  an  Exeter,  New 
Hampshire,  tree  service  company  was 


injured  in  Brentwood,  N.H.,  June  2,  2009, 
when  he  fell  about  40  feet  after  a tree  struck 
the  boom  on  the  truck  and  knocked  him  out 
of  the  bucket.  The  47-year-old  worker 
appeared  to  suffer  abdominal  injuries  in  the 
accident,  according  to  the  Union  Leader. 

He  was  cutting  a large  pine  tree  when 
part  of  the  tree  fell  and  hit  the  raised  boom, 
launching  the  worker  out  of  the  bucket. 
The  bucket  broke  off  the  boom  and  landed 
near  the  base  of  the  tree. 

The  man,  whom  was  working  with 
another  employee  at  the  property,  was 
rushed  to  Exeter  Hospital.  His  injuries  did 
not  appear  to  be  life-threatening. 

Man  trapped,  injured  by  cut  limb 

A man  was  trapped  and  injured  while 
working  in  a tree  June  8,  2009,  in  North 


Providence,  Rhode  Island.  He  was  listed  in 
critical  condition  at  Rhode  Island  Hospital 
the  next  day  with  two  broken  legs. 

Lew  Brice,  42,  an  employee  of  a land- 
scape company  in  Warwick,  was  cutting  a 
tree  limb  when  it  slid  down  the  tree  and 
wedged  one  of  his  legs  straight  up  in  the 
air,  according  to  a report  on  Channel  10 
news  in  Providence.  He  was  trapped 
upside  down  near  the  top  of  the  tree,  about 
30  feet  off  the  ground,  for  about  two  hours. 

Brice  was  rescued  by  the  fire  department 
and  two  tree  companies  the  department 
called  to  help  with  the  rescue.  The  branch 
pinning  him  was  estimated  at  1,500  pounds. 

Workers  from  Davey  Tree  Service  and 
Northeast  Tree  Service  helped  the  fire 
department  with  the  rescue.  They  used 
bucket  trucks  to  get  close  enough  to  Brice 
to  help  him.  Brice  was  given  intravenous 
fluids  and  other  medical  treatment  while 
rescuers  worked  to  free  him. 

Brice  is  not  a licensed  arborist  in  Rhode 
Island.  There  are  about  600  licensed 
arborists  in  Rhode  Island. 

Tree  trimmer  injured 

A man  working  for  a tree-trimming  serv- 
ice was  injured  June  9,  2009,  in 
Champaign,  Illinois,  when  he  apparently 
hit  a power  line.  The  man  was  conscious 
when  firefighters  got  to  him,  according  to  a 
report  in  The  News-Gazette.  He  had  been 
working  in  the  bucket  of  a self-propelled 
lift  unit,  between  a tree  and  a high  voltage 
line,  when  he  apparently  came  in  contact 
with  the  power  line. 

Trimmer  dies  when  electrocuted 

A tree  trimmer  was  electrocuted  June  9, 
2009,  in  Defiance,  Ohio,  when  he  made 
contact  with  an  electrical  line. 

Anthony  Charles  Duffield,  25,  of  Duck 
Clay,  West  Virginia,  was  trimming  when  he 
came  in  contact  with  the  power  line, 
according  to  a report  on  Crescent- 
News.com.  Police  and  the  Defiance  Fire 
Department  found  him  suspended  in  a tree. 

Duffield  was  lowered  to  the  ground  and 
taken  by  the  fire  department  to  Defiance 
Regional  Medical  Center,  where  he  was 
pronounced  dead. 

(Continued  on  page  55) 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  June  2009.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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The  CTSP 
program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


Certified  Treecare  Safety  Professional 

Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 

J 


Table  1:  Recordable  Accioeht  Rates 


How  it  works: 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productivity,  retention 
and  recruitment 

. Offer  a rewarding  new  career  path  for  key  employees 
NEW  - TCI  A member  companies  with  CTSPs 


li  ii  ii  ii 


Table  2 : Lost  Workday  Illness  & Injury 
Rates  in  Member  Companies 


Jl 


l 


v 
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on  staff  are  eligible  to  be  considered  for  workers'  1 
comp  coverage  under  the  new  ArborMAX  insuran 
program 

The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 

the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get  involved 
with  the  CTSP  program  experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  . TClA 
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I August  19  & 20 

San  Jose,  California 
at  Target  Specialty  Products 


I September  29  & 30 

Round  Rock,  Texas,  at  ISA 
Texas  Chapter  Annual  Conference 


tcIa. 

VOICE  OF  TREE  CARE 


November  3 & 4 

In  conjunction  with  TCI  EXPO 
Baltimore,  Maryland 

Circle  27  on  RS  Card  or  visit  www.tcia.org 

The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tda.Org 
Or  e-mail  Irina  at  kochurov@tcia.org 

Call  1-800-733-2622  to  begin  building  your  company’s  safety  culture  today! 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Where  would  I be  without  TCIA? 


By  Kevin  Caldwell 

Looking  back,  it’s  hard  for  me  to  contemplate 
where  Caldwell  Tree  Care  would  be  if  we  had 
not  become  a member  of  the  TCIA  organiza- 
tion. I want  to  thank  my  former  boss,  Spence 
Rosenfeld,  past  TCIA  (then  NAA)  board  mem- 
ber, for  encouraging 
my  involvement.  In 
just  slightly  over  II 
years  in  the  tree  care 
business,  we  have 
built  a sound 
machine,  and  I cred- 
it much  of  this  to  our 
ongoing  involvement 
in  TCIA. 

Despite  my 
involvement  in  TCIA 
and  trying  to  do 
things  right,  tragedies  can  happen.  I,  along 
with  several  other  friends  in  the  tree  care  busi- 
ness, have  had  this  occur  in  the  last  year.  The 
first  people  to  console  me  were  TCIA  mem- 
bers. The  brotherhood  of  tree  care  came  alive! 
In  other  tragedies,  which  continue  to  plague 
our  industry,  I have  made  it  a personal  goal  to 
extend  myself  to  help  those  folks,  including 
non-members.  It  shouldn’t  take  these  types  of 
events  to  bring  us  together,  but  those  of  you 
who  aren’t  members  are  missing  out  by  not 
having  friends  outside  your  market. 

Having  built  my  company  from  scratch,  I 
didn’t  even  have  a business  plan  until  I went 
through  the  Accreditation  process  several 


years  ago.  All  along,  I knew  I needed  a better 
idea,  other  than  in  my  head  or  just  some  goals 
written  down.  Going  through  the 
Accreditation  process  compelled  me  to  tie  my 
business  plan  and  business  ideas  all  together. 
I consider  this  to  be  the  company’s  greatest 
accomplishment.  Going  through  the 
Accreditation  process  brought  to  light  the 
importance  of  maintaining  great  customer 
service,  maintaining  proper  safety  training  and 
documentation,  DOT  and  OSHA  compliance, 
and  maintaining  an  updated  business  plan. 

The  CTSP  program  has  caused  me  and  my 
staff  to  look  even  more  closely  at  safety.  We 
now  are  more  cognizant  of  each  person’s 
capacity  to  absorb  and  learn.  We  are  experi- 
menting with  trying  different  teaching 
techniques.  We  openly  discuss  psychological 
aspects  of  safety  and  how  certain  behaviors 
can  be  predisposed  to  accidents.  We  have  a 
long  way  to  go  in  this  area,  but  CTSP  has 
advanced  safety  significantly  in  tree  care. 

Being  a professional  is  important  to  me,  and 
TCIA  makes  this  a critical  part  of  our  involve- 
ment. We,  as  professionals,  must  follow  ANSI 
standards  in  all  that  we  do,  but  we  can  also 
have  the  influence  to  update  these  standards. 
As  professionals,  we  have  made  great  strides 
in  obtaining  the  respect  of  many  regulatoiy 
agencies,  including  OSHA  and  DOT. 
Professionalism  is  infectious  and  causes  mem- 
ber companies  to  help  mentor  each  other  to 
become  more  proficient  in  what  we  do.  At  the 
end  of  the  day,  I feel  great  about  my  career 
choice  as  a tree  care  professional. 


Building  a company  around  standards,  pro- 
fessionalism, safety  and  cooperative  efforts  in 
our  industry  creates  a machine  that  endures 
through  the  good  and  the  difficult  times. 
Despite  the  many  business  cycles  we  experi- 
ence as  tree  people,  TCIA  has  grounded  me  to 
keep  good  business  practices  intact.  My  peers 
challenge  each  other  to  stay  innovative.  We 
help  sustain  and  maintain  good  core  values. 

In  summaiy,  TCIA  gives  me  comfort  as  a 
professional  tree  care  businessman.  The  rela- 
tionships among  peers  are  incredible  and 
invaluable.  This  organization  provides  a venue 
of  accountability  and  support  to  all  of  us. 
Perhaps  you  are  a member  but  don’t  attend 
EXPO  or  Winter  Management  Conference  - I 
thinkyou  are  missing  out.  Ifyou  are  attending 
events  but  are  not  a member,  TCIA  has  a 
tremendous  staff  for  support  and  all  the  pro- 
grams offered  to  make  us  better.  I want  to 
thankyou  for  the  honor  to  serve  on  the  board 
of  this  tremendous  organization  and  look  for- 
ward to  overcoming  the  many  challenges  we 
are  facing  as  an  industiy  and  as  tree  care  busi- 
nesses. 

I hope  I have  challenged  or  inspired  each 
and  eveiy  one  ofyou  to  become  more  involved 
in  TCIA  for  all  of  your  benefit.  Where  would 
you  be  without  TCIA? 

Kevin  Caldwell  CTSP  and  an  ISA  Certified 
Arborist,  is  president  of  Caldwell  Tree  Care  in 
Roswell,  Georgia,  and  a TCIA  Board  member  His 
company  has  been  a TCIA  member  since  1997  and 
been  accredited  since  May 2007 


Kevin  Caldwell 


Free  Tailgate:  Electrical  Hazards  & Climbing 


Does  your  crew  understand  the  potential 
hazards  and  risks  associated  with  working 
around  electrical  conductors?  With  this  month’s 
TCIA  member  giveaway 
(included  with  the  print  ver- 
sion of  the  July  Reporter), 
Session  36  - “Electrical 
Hazards  and  Climbing” 
from  TCIA’s  Tailgate  Safety  program,  your  crew 
will  learn  to  identify  jobs  that  can  be  affected  by 


electrical  hazards,  become  familiar  with  poten- 
tial hazards  and  risks  and  learn  action  steps  that 
can  keep  them  and  co-workers  safe. 

We’ve  also  included  a “Safety  Training 
Session  Attendance  Form”  to  document 
employee  training.  In  an  OSHA  investigation, 
the  burden  of  proof  falls  on  the  employer  and 
“paper  trail”  helps  establish  employees’  compe- 
tencies. Documentation  also  can  be  valuable  at 
employee  review  time.  And,  it  is  part  of  the 


standard  for  TCIA  Accreditation. 

The  form  must  be  signed  by  attendees  and 
filed  in  your  company’s  permanent  records. 
Also,  you  should  collect  the  actual  signed 
handouts  if  you  are  training  with  TCIA’s 
TreeWorkerox  Tailgate  Safety  program.  Please 
call  for  more  information  on  how  to  conduct, 
and  keep  records  on,  your  safety  training. 

Contact  Brenda  French  in  membership  at  I- 
800-733-2622  ext.  105,  or  French@tcia.org. 
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Entrepreneurs  taking  time  off  to  relieve  stress 


According  to  a semi-annual  survey  of  busi- 
ness owners  by  American  Express,  despite 
economic  challenges  the  same  percentage  of 
small  business  owners  as  last  year  (59  percent) 
are  planning  a vacation  of  at  least  a week  this 
year.  How  do  small  business  owners  decide 
when  to  go  on  vacation?  Thirty-four  percent 
take  a break  when  they’re  stressed  or  have  had 
enough,  up  10  percent  from  two  years  ago. 

“The  fact  that  most  small  business  owners  will 
vacation  again  this  summer  may  not  seem  so 
remarkable,  untilyou  factor  in  that  56  percent  are 
experiencing  cash  flow  issues  and  86  percent  are 
being  sQueezed  by  rising  energy  costs,”  said 
Alice  Bredin,  American  Express  small  business 
advisor.  “For  all  of  us  and  especially  entrepre- 
neurs, a vacation  is  a necessity,  not  a luxury  - 
especially  when  times  are  stressful.” 

Entrepreneurs  who  are  60  and  older  are 
most  likely  to  have  vacation  plans  (72  percent 
compared  to  55  percent  of  theiryounger  coun- 
terparts). Business  size  is  also  a factor: 
businesses  with  50  to  99  employees  are  more 
likely  to  have  vacation  plans  for  a week  or 
more  (73  percent  versus  59  percent  of  compa- 
nies with  fewer  than  50  employees). 


Winter*  management*  Conference 

WMC2010 

H I LION  WAI KOLQA  VI LLAG E 

HAWAI I f'abfiuwy  7-1 1 

Going  without  guilt,  but  not  without  worry 

According  to  the  survey,  71  percent  don’t 
feel  guilty  taking  a vacation.  For  most  entre- 
preneurs though,  guilt-free  doesn’t  mean 
wony-free,  given  that  two  out  of  three  entre- 
preneurs woriy  while  on  vacation.  Among  their 
chief  concerns  are  client  care  (36  percent),  a 
missed  business  opportunity  (31  percent)  and 
employees  slacking  off  (30  percent),  followed 
by  eouipment/operational  breakdowns  and 
staff  judgment  calls  (29  percent  each),  finding 
someone  to  manage  their  business  (23  per- 
cent), and  security  (19  percent).  Eighty-one 
percent  of  small  business  owners  intend  to 
check  in  with  their  business  either  by  phone  or 
email  while  away,  up  6 percent  from  last  year. 

“Unfortunately,  many  small  business  owners 
have  difficulty  stepping  away  and  leaving  things 
in  the  hands  of  others,”  said  Bredin,  “This  may 
explain  why  26  percent  of  those  surveyed  say 
they  check  in  several  times  a day.” 


Combining  business  and  pleasure  to  save 

One-third  of  small  business  owners  sur- 
veyed are  looking  to  save  time  and  money  by 
linking  their  vacation  to  a business  trip.  One- 
half  of  owners  in  the  50-54  age  group  are 
taking  advantage  of  such  opportunities  com- 
pared to  34  percent  overall. 

More  owners  from  the  Northeast  say  they 
plan  a vacation  when  they’ve  had  enough  or 
are  stressed  out  (43  percent)  than  their 
counterparts  in  the  West  (33  percent), 
North  Central  (31  percent)  and  South  (30 
percent).  But  they  feel  more  guilty  about  it. 
Only  66  percent  of  owners  in  the  Northeast 
responded  “no”  when  asked  if  they  feel 
guilty  about  taking  vacation,  compared  to 
73  percent  in  the  South,  70  percent  in  the 
North  Central  region  and  75  percent  in  the 
West. 

Our  recommendation  is  to  relieve  your 
stress  by  taking  time  off,  save  money  by  com- 
bining a vacation  with  a business  trip,  and 
advanceyour  health  andyour  business  by  join- 
ing your  peers  at  TCIA’s  Winter  Management 
Conference  in  Hawaii,  Februay  7-11,  2010  - 
and  don’t  feel  guilty  about  it! 


Nomination  time  for  Communication  and  Safety  Awards 


New  this  year  — 

Associate  Member  Award 

What  is  recognition?  Awards  or  recognition 
for  a job  well  done  are  simply  respect 
made  visible.  The  TCIA  Safety  and  Professional 
Communications  Awards  recognize: 

► importance  of  the  job.  Many  small  tasks 
often  go  unrecognized,  but  evey  task  is 
important. 

► Quality  of  the  work.  We  all  have  a stake  in 
upholding  standards  or  expectations  of  Quality. 

► person  doing  the  job.  Too  often,  we  recog- 
nize the  performance,  rather  than  the  individuals. 

Professional  Communications:  Tree  Care  Awards 

Professionalism  can  be  expressed  in  many 
ways.  Tree  service  companies  display  profes- 
sionalism by  how  they  communicate  with 
clients,  each  other,  the  general  public  and 
employees.  The  Professional  Communications 
Awards  program  honors  marketing  and  com- 
munication excellence  for  this  industry.  More 
than  20  years  old,  the  program  is  open  to  all 
Active  and  Affiliate  Member  companies.  Over 
the  years,  the  program  has  steadily  grown  in 


size  and  scope.  The  sophistication  of  the 
entries  has  grown  as  well. 

Winners  are  selected  in  four  categories: 
Brochure,  Newsletter,  Company  Web  Site  and 
Special  Entiy.  The  entries  are  evaluated  on 
overall  appearance,  content  Quality,  and  their 
respective  success  in  achieving  the  company’s 
marketing  and  communications  goals. 

Professional  Communications  - Associate 
Member  Award 

The  Professional  Communications  Associate 
Member  Award  honors  marketing  and  commu- 
nication excellence  for  companies  that  provide 
products  and  services  to  the  commercial  tree 
care  industry.  The  Associate  Member  Award  is 
open  to  all  TCIA  Associate  Member  companies. 

Nominations  can  include  any  marketing 
communications  materials  targeting  commer- 
cial tree  care  companies  for  related  industy 
products  or  services.  Entries  may  include,  but 
are  not  limited  to,  a brochure,  newsletter, 
published  ad,  company  Web  site  or  any  other 
material  used  in  an  ad  or  marketing  campaign 
between  November  1,  2008  and  October  31, 
2009.  The  entries  are  evaluated  on  their  over- 
all appearance,  content  Quality  and  their 


respective  success  in  achieving  the  company’s 
marketing  and  communications  goals. 

TCIA  Safety  Awards 

The  TCIA  Safety  Awards  recognize  our 
members  and  their  employees  when  they  take 
positive  action  to  improve  worker  safety  and 
lower  accident  rates.  Safe  attitudes  and  behav- 
iors are  critical  in  the  future  of  your  business 
and  for  the  future  of  the  industy.  TCIA’s  Safety 
Awards  program  recognizes  exemplay  action 
in  two  areas.  The  Outstanding  Individual/Crew 
Performance  award  recognizes  an  individual’s 
or  crew’s  heroic  reaction  to  an  emergency  situ- 
ation. The  Outstanding  Company  Contribution 
award  recognizes  a member’s  proactive  pro- 
gram to  address  safety  issues  within  its  own 
company  or  within  a larger  sphere  of  influence. 

Deadlines 

The  deadline  for  nominations  is  November 
1,  2009.  Entries  will  be  displayed  and  winners 
announced  at  TCIA’s  Winter  Management 
Conference  in  the  Hawaii  in  Februay  2010. 

To  enter, you  may  use  the  application  in  the 
July  Reporter  newsletter,  or  download  an 
application  from  tcia.org. 
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Tree  News 


Genetics  could  help  restore 
American  chestnut 

In  their  prime,  American  chestnut  trees 
stood  100  feet  tall  and  6 feet  wide.  Now, 
they’re  typically  no  bigger  than  shrubs, 
thanks  to  a fungal  disease  that  spread  down 
the  East  Coast  decades  ago,  virtually  wip- 
ing out  the  hardwood  tree. 

Researchers  in  the  University  of  Georgia 
Wamell  School  of  Forestry  and  Natural 
Resources,  with 
support  from 
ArborGen  LLC,  a 
commercial  tree 
production  compa- 
ny, have  developed 
a method  for 
inserting  anti-fun- 
gal  genes  into 
American  chestnut 
DNA.  They  hope 
the  new  genes  will 
fight  off  the  fungal 
disease  and  help  restore  the  tree  to  its  for- 
mer glory. 

The  results  of  Scott  Merkle’s  20-year 
effort  are  detailed  in  a new  paper  published 
in  the  journal  Plant  Cell  Reports , where  he 
and  associates  Gisele  Andrade  and  Joe 
Naim  describe  the  system  they  developed 
to  insert  new  genes  into  the  tree’s  DNA  and 
to  propagate  trees  that  carry  the  genes. 


“The  gene  transfer  system  described  in  the 
new  paper  has  already  been  used  to  pro- 
duce some  trees  with  genes  that  may 
confer  resistance  to  the  fungal  disease,” 
said  Merkle. 

They’ve  inserted  an  anti-fungal  gene, 
obtained  from  collaborator  William  Powell 
at  SUNY  College  of  Environmental 
Science  and  Forestry,  into  chestnut  trees 
that  are  being  grown  in  a Wamell  green- 
house in  preparation  for  testing  the  ability 
of  that  inserted  gene  to  fight  off  the  fungus. 
It  will  be  at  least  two  years  before  they  can 
take  that  next  step  in  the  research,  howev- 
er, since  the  trees  have  to  grow  to  a certain 
size  before  they  can  be  screened. 

Anti-biotech  groups  obstruct 
forest  biotechnology 

The  potential  of  forest  biotechnology  to 
help  address  significant  social  and  environ- 
mental issues  is  being  “strangled  at  birth” 
by  the  rigid  opposition  of  some  groups  and 
regulations  that  effectively  preclude  even 
the  testing  of  genetically  modified  trees,  sci- 
entists argue  in  a new  report. 

Steps  must  be  taken  to  create  a regulatory 
environment  that  considers  genetically 
modified  trees  on  a scientific,  case-by-case 
basis,  and  is  focused  on  the  end  product 
rather  than  the  process,  say  researchers  from 
Oregon  State  University,  Carnegie  Mellon 


f Please  help  us  help  you  keep  enjoying  TCI  magazine!  ^ 


TCIA  exists  to  help  tree  care  businesses,  you,  do 
business  better.  TCI  magazine  is  one  of  the  ways 
we  do  that. 


Q.  What  can  you  do  to  help  us  maintain  our  posi- 
tion as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and  on  this 
issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  business 
and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they 
may  not  support  the  magazine,  and  the  quality  of 
the  magazine  suffers.  Also,  after  three  years  or  soon- 
er you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show  adver- 
tisers that  you  are  actually  reading  the  magazine. 
Doing  so  every  year  shows  them  that  you  are  read- 
ing it  regularly.  We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7£/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 


Q.  Can  you  renew  online? 

A.  Yes,  at  tcia.org,  under  the  Publciations  tab. 


Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


University  and  other  institutions  in  an  arti- 
cle in  the  journal  Nature  Biotechnology. 

Lacking  that,  the  potential  will  be  lost  to 
use  this  powerful  tool  to  create  trees  that 
grow  faster,  better  resist  drought  or  dis- 
ease, restore  threatened  species,  reduce 
costs,  contribute  to  renewable  energy, 
sequester  carbon,  improve  environmental 
cleanup,  and  produce  badly  needed  prod- 
ucts for  global  consumers. 

“Opponents  are  taking  advantage  of  the 
well-intentioned  but  vague  language  in  the 
Convention  on  Biological  Diversity  and 
the  associated  Cartagena  Protocol  to  stim- 
ulate the  imposition  of  regulations  that 
make  progress  almost  impossible,”  said 
Steven  Strauss,  a distinguished  professor 
of  forest  biotechnology  at  OSU. 

The  researchers  believe  that  major 
changes  in  the  structure  and  interpretation 
of  the  treaty  are  required  to  prevent  its  con- 
tinued misuse  in  ways  that  they  argue  “is 
clearly  against  its  original  spirit  and  intent.” 

Synthetic  tree  removes 
carbon  from  air 

Scientists  in  the  U.S.  are  developing  a 
“synthetic  tree”  capable  of  collecting  carbon 
1,000  times  faster  than  the  real  thing.  As 
wind  blows  though  plastic  “leaves,”  carbon 
is  trapped  in  a chamber,  compressed  and 
stored  as  liquid  carbon  dioxide.  The  tech- 
nology is  similar  to  that  used  to  capture 
carbon  from  flue  stacks  at  coal- fired  power 
plants,  but  the  the  “synthetic  tree”  can  catch 
carbon  anytime,  anywhere. 

“Half  of  your  emissions  come  from 
small,  distributed  sources  where  collection 
at  the  site  is  either  impossible  or  impracti- 
cal,” said  Professor  Klaus  Lackner, 
Ewing- Worzel  Professor  of  Geophysics  in 
the  Department  of  Earth  and  Environmental 
Engineering  at  Columbia  University.  “We 
aim  for  applications  like  gasoline  in  cars  or 
jet  fuel  in  airplanes...  CO2  that  otherwise  is 
nearly  impossible  to  collect.” 

An  early  model  is  built  and  Lackner  is  in 
the  process  of  writing  a proposal  for  consid- 
eration by  the  U.S.  Department  of  Energy. 
Each  unit  would  take  out  a ton  of  CO2  a day 
- the  amount  produced  by  20  average  auto- 
mobiles in  the  U.S. A.  ^ 
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Acettfenrfirtefs' rescued 

Firefighters  helped  rescue  a tree  trimmer 
6£&gk1ll¥fI£rWkeaWni()h4,  2009,  in  Eau 
Claire,  Wisconsin.  The  man  was  about  50 
feet  off  the  ground.  He  had  his  hand  pinned 
between  the  tree  and  a rope  tied  to  the  tree 
top.  A steel  cable  tied  to  the  tree  top 
became  energized  when  the  tree  top  fell 
onto  the  power  line. 

Xcel  Energy  had  to  cut  power  to  get  the 
tree  trimmer  down  safely,  according  to 
WEAU  13  News.  Firefighters  cut  the  rope 
to  free  the  trimmer,  who  was  taken  to  the 
hospital  with  non-life  threatening  injuries 

Worker  stuck  in  tree  after  shock 

A worker  suffered  an  electrical  shock 
high  in  a tree  in  Merchantville,  Camden 
County,  New  Jersey,  June  15,  2009.  Tim 
Williams,  owner  of  a Medford  Lakes- 
based  tree  service,  was  shocked  after  a 
limb  of  that  tree  contacted  a power  line, 
according  to  WPVI  ABC  6 Action  News 
and  Camden’s  The  Daily  Journal. 

A witness  reported  being  across  the 
street  watching  Williams,  who  was  on  a 


ladder,  cutting  back  limbs  when  she  heard 
a boom,  then  saw  a fireball  travel  along  the 
wire  and  shock  the  victim,  according  to  the 
report  in  The  Daily  Journal. 

Williams  remained  in  his  climbing  har- 
ness for  about  45  minutes  before  fire  crews 
were  able  to  bring  him  down.  He  appeared 
shaken  and  had  a bum  to  his  arm,  but  was 
conscious  and  able  to  stand  on  his  own 
after  being  lowered  to  the  ground.  He  was 
then  transported  to  a local  hospital,  where 
he  was  reported  in  stable  condition. 

Trimmer  survives  brush  with  power  line 

A tree  trimmer  in  Rockledge,  Florida, 
avoided  injury  June  22,  2009,  when  a limb 
he’d  cut  came  down  on  a power  line. 
Rescue  workers  found  the  man  still  up  the 
tree,  unhurt,  but  with  his  tree  spikes  in  the 
tree,  which  was  in  contact  with  the  power 
lines,  according  to  a report  on  wftv.com. 

The  man,  who  works  for  a private  tree 
trimming  company,  was  about  15-to-20  feet 
off  the  ground  when  he  reported  feeling  tin- 
gling sensations  from  the  electricity.  The 
man  didn’t  get  a major  jolt,  but  just  felt  a tin- 
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gling  sensation  and  stopped  working, 
according  to  Florida  Today.  Florida  Power 
& Light  crews  cut  power  so  that  the  man 
could  climb  down.  He  refused  medical  care. 

Man  dies  cutting  trees  for  power  line 

A Houston,  Texas,  contractor  was  killed 
while  clearing  trees  on  a power  line  in  a 
remote  area  of  Lehigh  County, 
Pennsylvania,  June  24,  2009. 

Samuel  Saucedo  Yanez  Sr.,  30,  was  with 
a crew  clearing  trees  for  a power  line  in  a 
heavily  wooded  area  of  Washington 
Township  when  the  accident  happened.  He 
was  in  the  top  of  the  tree  cutting  branches 
when  the  tree  splintered  in  an  unexpected 
direction.  He  fell  to  the  ground,  and  the  tree 
landed  on  top  of  him.  Reports  indicated  he 
was  pinned  and  unconscious,  according  to 
The  Morning  Call  in  Allentown,  Pa. 

View  Accident  Briefs  at  tcia.org,  under 
Safety. 
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From  the  Field 
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By  Marie  B.  Hawkins 

We  were  taking  down  a large  oak 
tree  for  a good  customer  of 
many  years.  Everything  was 
finally  on  the  ground,  when  our  customer 
said  his  neighbor  wanted  a limb  off  of  an 
oak  tree  on  our  customer’s  property,  behind 
the  one  we’d  just  removed.  We  quoted  a 
price  of  $250  for  some  dead  wood  removal 
and  this  huge  oak  limb  more  than  35  feet  in 
length  with  a limb  girth  of  at  least  24  inch- 
es at  the  trunk,  and  with  a prominent  elbow 
in  the  limb.  It  was  at  least  20  feet  above  the 
neighbor’s  new  concrete  driveway. 

The  neighbor,  a pediatrician,  didn’t  like 
the  price  for  the  limb  removal.  Rodney,  my 
husband,  mentioned  to  him  that  the  owner 
of  the  tree,  our  original  customer,  was  will- 
ing to  go  half  for  the  removal,  so  it  would 
cost  the  pediatrician  only  $125. 

The  next  morning  we  arrived  to  cut  up  the 
huge  trunk  of  the  oak  removed  the  day 
before  and  saw  the  doctor’s  new  van 
attached  to  that  limb  by  a rope.  He  had  a lad- 
der and  was  ready  to  climb  the  tree  to  start 
cutting  the  limb.  I told  Rodney  to  stop  him 
or  he’d  put  that  limb  right  through  the  mid- 
dle of  the  van,  and  he’d  fall  and  get  killed. 

Rodney  went  over  to  explain  to  him  that 
it  was  a dangerous  situation  and  that  he 
shouldn’t  be  doing  it  that  way.  The  doctor 
stopped  for  a little  while,  then  came  back 
and,  after  he’d  moved  the  van,  decided  to 
make  his  wife  stand  under  the  limb  holding 
the  rope,  which  was  not  over  another  limb 
for  security.  He  started  cutting  and  I yelled 
at  Rodney  to  stop  him.  Rodney  said,  “He 
won’t  listen,  let  him  see  for  himself.  I’m 
not  watching,”  and  went  back  to  work  with 
his  back  to  them. 

I went  over  and  yelled  at  the  doctor  and 
said,  “That  limb  will  fall  on  your  wife  and 
kill  her!” 


Graphic  by  Don  Mathias 

He  finally  quit  cutting  again  and  came 
down.  He  replaced  the  van  and  the  wife 
with  his  tractor  and  finally  threw  the  rope 
over  the  above  limb  like  I had  said  he 
should  have  done  earlier.  He  told  her  to 
hold  the  ladder  so  it  wouldn’t  fall.  He  still 
didn’t  know  the  proper  placement  for  the 
ropes,  which  helped  lead  to  disaster. 

He  proceeded  up  the  ladder  with  a run- 
ning saw,  no  under  cut  on  the  limb.  Of 
course,  it  did  as  we  knew  it  would.  He  cut 
more  than  half  way  through  the  limb,  the 
weight  of  the  limb  past  the  elbow  started  to 
droop,  then  all  of  a sudden  it  fell  with  the 
end  ripping  from  the  cut  and  the  limb  fly- 


ing out  over  the  tractor.  The  cut  end  swung 
back,  hit  the  wife  in  the  thigh,  then  flew 
back  again,  hitting  the  ladder,  bending  it 
and  throwing  the  doctor  and  running  chain 
saw  to  the  ground.  As  the  doctor  fell,  he 
landed  on  the  end  of  the  ladder,  cutting  his 
forehead  open.  His  wife  was  lying  on  the 
ground  with  a broken  leg.  I called  to  the 
neighbor  watching,  “Call  an  ambulance!” 
The  doctor  screamed,  “We  don’t  want  an 
ambulance!” 

He  was  trying  to  make  her  stand  up  and 
I’m  told  him,  “You’re  a doctor,  you  know 
better  than  this!  If  you  want  to  help,  go  get 
a pillow  and  blanket!” 

After  me  yelling  at  him,  his  wife  would- 
n’t let  me  near  her.  I said,  “Whatever!”  I 
walked  away. 

The  ambulance  and  police  came  within 
minutes;  we  told  them  the  story.  The  pair 
was  carted  off  to  the  emergency  room, 
which  was  only  a half  block  from  their 
house. 

I mentioned  to  my  husband  that  maybe 
he  was  attempting  to  kill  his  wife  with 
what  he  was  doing,  figuring  it  would  be 
considered  an  accident. 

We  found  out  the  next  morning  from  the 
neighbor  that  the  doctor  no  longer  worked 
in  the  emergency  room  at  the  hospital  and 
that  explained  why  he  didn’t  want  them 
going  there  after  the  accident. 

The  last  morning  we  were  there  on  this 
huge  clean  up,  when  we  were  loading  the 
last  of  the  tools,  the  doctor  walked  by  from 
the  hospital  and  stopped  and  told  Rodney 
how  sorry  he  was  that  he  didn’t  listen. 
Rodney  said  to  him,  “I  have  to  say  this.  If 
my  kid  needed  his  tonsils  out,  I would  go 
to  a professional,  I wouldn’t  attempt  some- 
thing so  far  out  of  my  job  qualifications  to 
endanger  someone  to  save  a few  dollars.” 

The  doctor  said,  “You’re  right!” 

He  walked  off  with  a lesson  learned  - 
maybe. 

Marie  B.  Hawkins  and  her  husband, 
Rodney,  own  and  operate  American  Tree 
Experts,  Inc.  in  Loogootee,  Indiana.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Eondonderry,  NH  03053,  or  staruk@tcia.org. 
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NOW  RELOADABLE. 


Mauget's  new  Liquid  Loadable  injection  system  refills  put  you  in 
control,  letting  you  refill  your  preferred  injection  system  with  proven 
chemistry  technologies  from  the  pioneers  in  chemical  tree  care  applications. 

Current  Liquid  Loadable  applications  include  Imicide  insecticide, 

Stem ix  Plus  fertilizer  and  Fungisol  fungicide  (pending),  with  Mycoject  Ultra 
antibiotic  available  in  September  2009. 

With  more  than  50  years  of  expertise  and  countless  university  and  field  trials, 
Mauget  chemistry  provides  results,  trusted  by  tree  care  experts  like  you. 


Inject  the  Best. 


Circle  18  on  RS  Card  or  visit  www.tcia.org 


5435  Peck  Rd  Arcadia,  CA  91006  800 -TREE 5 Rx  800-873-3779  vavw. mauget, com  © Copyright  J.J.  Mauge*  Co. 


Only  hydrostatic  drive  in  its  class 
- Available  remote  control  operation 
- 3 cutter  wheel  options 
- Faster  ground  speed 
- Available  4WD 


This  second  generation  stump  grinder  is  loaded  with  technology. 


With  less  moving  parts  and  less  maintenance,  it’s  a cleaner,  safer,  more  efficient  unit. 


Bmer  12  Brush  ciumwrmBt  production 


Less  moving  parts,  less  maintenance 
18”  diameter  top  feed  wheel 
Straight  flow-through  design 
Easy  to  operate  _____ 

Easy  to  transport 
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Hover  mouse  here  to  view 
a video  presentation 


Only  hydrostatic  drive  in  its  class 
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3 cutter  wheel  options 
- Faster  ground  speed 
- Available  4WD 


This  second  generation  slump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  it  s a cleaner,  safer,  more  efficient  unit. 


Less  moving  parts,  less  maintenance  || 

18”  diameter  top  feed  wheel 


Straight  flow-through  design 
Easy  to  operate 
Easy  to  transport 


A simple,  economical  design,  combined  with  modern  day  manufacturing  components  and  nrocesses. 
Built  in  the  traditional,  rugged  Morbark  fashion,  this  portable,  lightweight  unit  really  produces. 


Hover  mouse  here  to  view 
a video  presentation 


: 


a»f 


II  *.  b 


DIE 


MORE  TECHNOLOGY 

. - Only  hydrostatic  drive  in  its  class 

Iff  - Available  remote  control  operation 
.*  • © - 3 cutter  wheel  options 

- Faster  ground  speed 
iA  ^ - Available  4WD 


This  second  generation  slump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  it  s a cleaner,  safer,  more  efficient  unit. 
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A simple,  economical  design,  combined  with  modern  day  manufacturing  components  and  processes. 
Built  in  the  traditional,  rugged  Morbark  fashion,  this  portable,  lightweight  unit  really  produces. 
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www.morbark.com 


800.831.0042 


Only  hydrostatic  drive  in  its  class 
- Available  remote  control  operation 
- 3 cutter  wheel  options 
- Faster  ground  speed 
- Available  4WD 


This  second  generation  stump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  it’s  a cleaner,  safer,  more  efficient  unit 


Less  moving  parts,  less  maintenance 
18”  diameter  top  feed  wheel 
Straight  flow-through  design 
Easy  to  operate 
Easy  to  transport 
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SAFER  and  SMARTER 

For  80  Years. 


^ Altec 


■Wi 


* '/  ■ ‘ % . ■ ’ 3$ 


The  Altec  Sentry®  Program  is  a unique,  comprehensive  training  aid.  Designed  to  meet  industry 
requirements,  it  is  a useful  tool  in  maintaining  certification  records  and  helping  trainees  retain  information. 
This  program  is  one  more  testament  to  Altec’s  tradition  of  helping  crews  work  “Safer  and  Smarter®”. 

Sentry®  Program  151  - Operator  Certification  for  Chippers  -1/2  Day  Course 

Classroom  Sentry®  Program  presentation  for  equipment  selected  • Practical  training  on  unit  and 
performance  checklist  evaluation  by  Altec  trainer  • Intended  to  meet  the  OSH  A requirements  for 
Operator  Training  • The  trainee  is  certifed  to  have  completed  the  Sentry®  Program  classroom  and  practical 
training  with  wallet  card  and  paper  certificate  • Sentry®  Program  hat  issued  signifying  program  completion 

Altec’s  Sentry®  Training  Program  can  be  conducted  at  the  customer’s  location  or  at  any  Altec  location. 
To  schedule  this  program  or  obtain  information  on  other  training  services,  please  contact  the  Prevention 
and  Product  Safety  Department  at  205.408.8637,  and  ask  for  Kristy  Hale. 


Fop  more  information,  call  1. 800.9511. 2S55  op  email:  sales@altec.cnni  op  visit  us  on  tine  well:  www.altec.com 


As  of  early  August,  indicators  are  starting  to  turn  up.  Some  portfolios  have  started  rebounding 
with  significant  gains.  Housing  sales  are  improving.  Consumer  purchases  are  up.  We’re  work- 
ing our  way  back. 

Conversations  with  members  in  recent  weeks  have  confirmed  a general  expectation  that  next  summer 
will  see  a much  greater  improvement  for  the  industry.  Some  members  are  talking  now  about  jobs  real- 
ly picking  up  - in  size  as  well  as  in  number  - in  the  late  summer.  Yes,  there  are  plenty  of  indicators  that 
this  will  be  a multi-year  recovery  that  could  have  other  downturns  along  the  way.  However,  all  can 
agree,  it’s  definitely  better  than  it  was  last  fall  or  in  March  of  this  year. 

There  is  another  thread  running  through  conversations,  too,  which  predicts  a tougher  than  previously 
experienced  winter  ahead.  So  while  we  may  be  holding  our  own,  and  there  may  be  some  good  indica- 
tors for  a change,  it  still  requires  everyone  to  be  vigilant  and  prepared  with  yet  another  short-term  plan 
for  how  to  see  your  business  safely  through  another  six  months  or  so. 

That  being  said,  if  you  do  your  homework  and  prepare  well,  you  CAN  get  through  this  next  bump. 
Even  more  importantly,  you  need  to  recognize  that  not  only  is  the  winter  coming,  so  is  the  whole  future 
of  your  business  in  the  tree  care  industry.  While  short-term  planning  and  getting  from  one  month  to  the 
next  may  have  been  the  standard  operational  practice  for  this  last  year  or  so,  don’t  neglect  the  longer 
term  planning  for  your  company. 

There  will  be  a future  for  which  you  need  to  prepare.  What  are  some  of  the  things  that  you  should  be 
doing?  Locally,  keep  in  touch  with  every  business  statistic  coming  out,  whether  it  be  demographic  shifts 
in  who  lives  in  your  area,  plans  for  new  businesses  coming  in  or  expectations  of  others  going  away.  You 
need  to  know  who  your  FUTURE  clients  are  going  to  be  and  start  building  those  relationships  now.  Who 
is  going  to  have  the  money,  and  who  is  going  to  be  willing  and  able  to  invest  in  their  property. 

Think  about  what  you  want  your  business  to  be.  Are  you  planning  on  simply  providing  tree  removal? 
Are  you  going  to  be  a tree  maintenance  company?  Are  you  going  to  diversify  and  offer  a whole  range 
of  green  services  from  irrigation  to  PHC  to  tree  installation?  Are  you  going  to  do  snow  removal  and  hol- 
iday lights  this  year  if  you  haven’t  in  the  past?  Are  you  going  to  invest  in  being  part  of  the  bio-fuel 
culture?  There  are  a lot  of  options  to  consider,  and  you  need  to  know  where  your  passion,  your  busi- 
ness’ capacity,  and  your  core  competencies  are  in  order  to  factor  in  what  you  want  to  do  as  you  face  the 
future. 

Are  you  a needed  service?  Yes.  Are  you  going  to  have  a future  in  the  “new  economy”  as  it  unfolds? 
That’s  for  you  to  decide  in  both  the  short-term  preparation  for  this  winter  and  the  long-term  planning 
for  a viable  and  sustainable  future. 

One  thing  is  for  sure  - it’s  coming. 


Cynthia  Mills,  CAE,  CMC 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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A multi-pronged  approach  that  includes  amendments  and  soil  tillage  can  improve  tree  performance.  Photo  courtesy  of 
Dave  Leonard ' Supersonic  Air  Knife. 


By  Christina  E.  Wells,  Kelby  L.  Fite  and  E. 
Thomas  Smiley 

We’ve  all  seen  them:  street  trees 
planted  with  the  best  of  inten- 
tions in  compacted  urban  soil. 
Instead  of  shading  the  street  with  cooling 
canopies,  they  struggle  to  merely  survive. 
What  can  we  do  to  help?  Can  we  improve 
the  physical  structure  of  urban  soils  with- 
out damaging  tree  roots?  Here  we  report  on 
the  early  results  of  a soil  decompaction 
study  conducted  at  four  cities  in  the  eastern 
United  States.  The  results  suggest  that  one 
technique  isn’t  enough.  To  achieve  mea- 
sureable  improvements  in  tree  condition, 
we  need  to  use  every  tool  in  the  arsenal. 

Problems  with  pore  space 

Soil  compaction  is  arguably  the  most 
serious  and  complex  stress  faced  by  urban 
trees.  Loss  of  soil  pore  space  not  only  hin- 
ders fine  root  growth,  it  makes  the  tree 
vulnerable  to  a laundry  list  of  secondary 
stresses  such  as  drought,  flooding,  nutrient 
deficiency  and  heat  stress. 

Soil  compaction  exerts  its  effects  prima- 
rily on  the  fine  feeder  roots  that  grow 
densely  in  the  upper  soil  layers,  foraging 
for  water  and  nutrients.  These  roots  func- 
tion best  in  a soil  that  contains  about  50 
percent  pore  space:  large  pores  filled  with 
air  and  smaller  pores  filled  with  water. 
When  soil  is  scraped,  filled,  mixed  and 
compacted  during  land  development,  much 
of  this  pore  space  is  destroyed.  The  large 


air-filled  pores  are  the  first  to  go,  leaving  a 
soil  that  is  dense,  heavy  and  oxygen-poor. 
Fine  roots  have  difficulty  generating 
enough  pressure  to  penetrate  this  soil, 
resulting  in  reduced  root  length  for  water 
and  nutrient  uptake. 

But  the  problem  doesn’t  end  there: 
drought  stress  is  also  exacerbated  by  soil 
compaction.  First,  there  are  fewer  pores  to 
store  water.  Second,  the  pores  that  exist  are 
very  small  - and  the  smaller  a pore,  the 
more  tightly  it  holds  water.  In  compacted 
soil,  water  can  be  held  so  tightly  that  it  is 
actually  unavailable  to  the  tree.  And 
because  trees  cool  themselves  through  the 
evaporation  of  water  from  their  leaves, 
drought  stress  leads  rapidly  to  heat  stress 
when  city  temperatures  rise. 

Amazingly,  soil  compaction  also  pre- 
disposes trees  to  the  opposite  problem: 
flooding  and  oxygen  deprivation.  When  it 
rains,  the  limited  pore  space  of  compacted 
soil  fills  quickly  and  drains  slowly. 
Oxygen  is  rapidly  depleted,  literally  suf- 


focating the  fine  roots  that  rely  on  oxygen 
diffusion  to  survive.  Before  oxygen  depri- 
vation becomes  lethal,  roots  may  be  alive 
but  unable  to  perform  the  energy-inten- 
sive processes  of  growth  and  nutrient 
uptake. 

To  make  the  situation  worse,  urban  soils 
typically  lack  an  upper  organic  horizon.  In 
forests,  decomposing  leaf  litter  improves 
soil  structure,  facilitates  air  and  water 
movement  and  provides  nutrients.  All 
these  benefits  are  lost  when  leaf  litter  is 
removed  from  the  minimal  surface  area 
beneath  urban  trees. 

Chronic  drought  stress,  heat  stress, 
flooding  and  nutrient  limitation  all  mani- 
fest to  the  naked  eye  as  a tree  that  grows 
poorly  and  succumbs  readily  to  pests  and 
diseases.  But  what  can  be  done  to  remedy 
soil  compaction  when  the  tree  has  been  in 
place  for  many  years?  Mechanical  tillage 
of  the  root  zone  only  causes  more  root 
damage,  and  soil  fracturing  devices  have 
shown  limited  success. 
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Root  Invigoration 

For  the  past  three  years,  we’ve  been  test- 
ing a new  process  designed  to  improve  the 
performance  of  declining  trees  on  com- 
pacted urban  soils.  The  Root  Invigoration 
process  (utilizing  air-excavation  tillage, 
fertilization  and  mulch,  AFM  for  short), 
developed  by  the  F.A.  Bartlett  Tree  Expert 
Co.,  aims  to  reduce  soil  compaction, 
increase  organic  matter  and  boost  nutrient 
levels  without  causing  undue  stress  on  the 
root  system. 

In  the  basic  AFM  program,  the  soil 
beneath  the  tree  is  treated  in  a circular  area 
with  a radius  of  three  to  five  times  the 
tree’s  DBH  (diameter  at  4.5  feet  above  soil 
level).  Turf  is  removed  or  killed  in  this  area 
prior  to  treatment.  The  soil  is  then  loosened 
to  a depth  of  6 to  8 inches  using  an  Air- 
Spade  from  Concept  Engineering  Group,  a 
tool  that  channels  compressed  air  through  a 
specialized  tip.  (Editor’s  note:  Supersonic 
Air  Knife  makes  a similar  tool,  but  the 
authors  used  the  Air  Spade  in  this  study.) 
Next,  the  treated  area  is  amended  with 
composted  organic  matter  and  fertilizer 
products  based  on  a prior  soil  analysis. 
These  amendments  are  homogenized  into 
the  existing  soil  with  the  Air- Spade,  and 
the  treated  area  is  mulched  to  a depth  of  2 
to  3 inches.  Irrigation  is  applied  once  fol- 
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Fig  2.  Soil  strength  (as  Clegg  Impact  Value , CIV)  meas- 
ured for  three  growing  seasons  after  treatment.  Data 
from  all  sites  are  combined  (n=40  for  each  treatment 
group).  Within  a year,  treatment  means  with  different  let- 
ters are  significantly  different  at  a=0.05  using  Fisher's 
multiple  comparisons  procedure. 


Fig.  1.  The  soil  is  tilled  in  a 5-foot  radius  around  the  tree  using  an  Air-Spade  air 
excavation  tool.  Following  the  incorporation  of  prescription  fertilizer  and  compost- 
ed organic  matter,  a 2-  to  3-inch  mulch  layer  is  applied.  Finally,  the  treated  soil 
receives  a one-time  irrigation  treatment  to  combat  the  drying  effects  of  air  tillage. 


lowing  treatment  to  settle 
the  soil  and  counteract 
the  drying  effects  of  the 
air-tool  tillage  (Fig.  1). 


Testing  the  treatment 

Since  2006,  we’ve 
been  testing  the  effects  of 
AFM  and  its  individual 
components  on  declining 
red  maple  trees  ( Acer 
rubrum)  at  four  urban 
sites  in  the  eastern 
United  States:  Anderson, 

S.C.;  Myrtle  Beach,  S.C.; 

Boston,  Mass.;  and 
Pittsburgh,  Penn.  The 
sites  represent  a range  of 
“real  world”  urban/sub- 
urban  environments:  a 
civic  center  parking  lot, 
an  urban  roadside  plant- 
ing, a college  campus, 
and  a golf  course,  respec- 
tively. Five  treatments 
(air  tillage  alone,  fertiliz- 
er alone,  mulch  alone, 

AFM  and  control)  were 
applied  beneath  10  repli- 
cate trees  at  each  site,  for 
a total  of  200  experimen- 
tal trees. 

Our  study  had  two 
goals.  First,  we  wanted  to 
document  the  effects  of 
AFM  on  soil  properties, 
root  growth  and  aboveground  tree  per- 
formance. Second,  we  wanted  to  compare 
the  effects  of  the  full  AFM  program  to  the 
effects  of  its  individual  components.  AFM 
is  neither  rapid  nor  inexpensive:  if  mulch, 
fertilizer  or  air  tillage  alone  provide  the 
same  benefits,  the  savings  in  time  and 
money  would  be  considerable.  Trees  gen- 
erally respond  slowly  to  any  cultural 
treatment,  and  we  plan  to  follow  the  trees 
at  these  sites  over  the  course  of  many 
years.  However,  initial  results  suggest  that 
several  of  the  treatments  are  already  affect- 
ing tree  performance  across  all  four  sites. 

Soil  responses 

We  used  a Clegg  impact  hammer  to 
measure  soil  strength  beneath  the  trees  for 


three  growing  seasons  after  treatment.  The 
Clegg  hammer  drops  a weighted 
accelerometer  from  a standard  height  and 
measures  how  rapidly  it  stops  when  it  hits 
the  soil  surface;  this  measurement  is 
reported  as  a Clegg  Impact  Value  (CIV). 
Soils  with  high  CIVs  have  greater  soil 
strength  and  are  more  difficult  for  fine 
roots  to  penetrate. 

AFM  treatment  reduced  soil  strength  for 
three  years  across  all  sites;  Air  tillage  and 
mulch  treatments  reduced  soil  strength  for 
only  one  year,  and  fertilizer  had  no  effect 
(Fig.  2).  This  result  clearly  demonstrates 
the  benefits  of  organic  matter  amendment 
and  surface  mulching  in  preventing  re- 
compaction of  loosened  soils. 

Across  all  sites  and  dates,  AFM-  and 
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Fig.  3.  Root  length  density  (cm  root  length/g  soil)  of  soil  cores  taken  beneath  experimental  trees  on  four  dates  after  treat- 
ment. Data  from  all  sites  have  been  combined  (n=40  per  treatment  group).  Error  bars  represent  one  standard  error  of  the 
mean.  Treatment  means  depicted  with  different  letters  are  significantly  different  using  Fisher's  multiple  comparisons  pro- 
cedure (a  = 0.10). 


mulch-treated  soils  had  a greater  organic 
matter  content  than  control  soils.  We  didn’t 
measure  where  in  the  soil  profile  this 
organic  matter  was  located;  it  may  have 
consisted  primarily  of  decomposing  mulch 


on  the  soil  surface.  Nonetheless,  if 
increased  levels  of  soil  organic  matter  are 
the  primary  goal  of  a management  pro- 
gram, simply  applying  a mulch  layer  to  the 
soil  surface  may  be  the  most  cost-effective 


option. 

Air-tillage-only  soils  had  significantly 
lower  organic  matter.  We  suspect  that 
increased  aeration  of  the  air-tilled  soil 
speeded  up  microbial  degradation  of  exist- 
ing organic  matter.  The  full  AFM  program 
included  supplemental  organic  matter, 
thereby  offsetting  this  effect. 

Levels  of  phosphorus,  potassium,  mag- 
nesium, manganese,  boron  and  zinc  were 
increased  in  AFM-treated  soils. 
Surprisingly,  only  manganese  levels  were 
increased  by  a surface  application  of  the 
same  fertilizer.  This  result  suggests  that 
nutrients  may  be  more  effectively  incorpo- 
rated and/or  retained  when  fertilizer  is 
homogenized  into  the  soil  in  conjunction 
with  organic  matter.  The  organic  matter 
itself  would  also  have  contributed  addi- 
tional nutrients. 

Soil  moisture  was  measured  at  the 
Anderson,  S.C.,  site  only.  Here,  the 
mulched  soils  (AFM  and  mulch-only)  had 
26  percent  higher  water  content  on  average 
than  the  unmulched  soils.  This  result  was- 
n’t surprising:  we  know  that  mulch  helps  to 
retain  soil  moisture.  But  it  did  suggest  that 
if  soil  water  conservation  is  the  only  man- 
agement goal,  mulch  may  be  as  effective  as 
the  full  AFM  program. 

Overall,  no  individual  treatment  provid- 
ed the  full  suite  of  benefits  associated  with 
AFM:  three  years  of  reduced  soil  strength 
and  significant  increases  in  soil  organic 
matter,  nutrient  levels  and  water  content. 
But  the  question  remained:  did  the  trees 
actually  perform  better  in  this  amended 
and  decompacted  soil? 

Tree  responses 

From  the  client’s  point  of  view,  the  most 
important  treatment  response  is  probably 
the  visual  condition  of  the  tree:  its  color, 
vigor  and  canopy  density.  We  asked  certi- 
fied arborists  to  rate  the  visual  condition  of 
all  trees  before  and  after  treatment  on  a 1 to 
10  scale,  with  0 being  dead  and  10  being  a 
dense,  green,  vigorous  canopy.  Across  all 
sites,  AFM  was  the  only  treatment  that  had 
improved  tree  condition  ratings  relative  to 
controls  by  the  second  year  after  treatment. 

There  were  some  growth  differences 
associated  with  AFM  as  well,  although 
these  were  only  found  at  individual  sites. 
During  the  2007  growing  season,  AFM 
trees  in  Myrtle  Beach  and  Pittsburgh 
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As  with  most  aspects  of 
plant  health  care,  there  is 
no  magic  bullet  to 
improve  tree  perform- 
ance on  compacted 
urban  soils. 


showed  126  percent  and  64  percent  greater 
diameter  growth  than  controls,  and  AFM 
and  fertilized  trees  at  Myrtle  Beach 
showed  significantly  greater  twig  elonga- 
tion than  controls. 

AFM  and  mulch-only  treatments  had  a 
striking  effect  on  leaf  water  status  at  the 
Anderson,  S.C.,  site.  South  Carolina  was 
experiencing  a record  drought  during  our 
experiment:  by  August  2007,  the  drought 
was  classified  as  “extreme”  by  the 
National  Weather  Service.  There  were  no 
treatment  differences  in  leaf  water  status  in 
2006,  but  significant  differences  emerged 
as  the  drought  worsened  during  the  sum- 
mer of  2007.  In  July,  the  mulch-only  trees 
had  higher  pre-dawn  water  potentials  than 
controls,  and  by  August  both  AFM  and 
much-only  trees  had  approximately  30  per- 
cent higher  pre-dawn  water  potentials  than 
controls.  This  result  provided  direct  evi- 
dence for  the  role  of  mulch  in  reducing 
drought  stress. 

Root  responses 

We  were  curious  about  initial  effects  of 
air  tillage  on  fine  roots:  would  they  be 
damaged  by  the  high  pressure  air  stream? 
To  measure  the  amount  of  fine  root  length 
present  per  cubic  centimeter  of  soil  (root 
length  density,  RLD),  we  took  soil  cores 
from  beneath  all  trees  at  six  month  inter- 
vals after  treatment.  Fine  roots  were 
carefully  washed  free  of  soil,  floated  in 
transparent  trays,  and  scanned  on  a flatbed 
computer  scanner.  We  could  determine  the 
amount  of  root  length  present  in  each  core 
by  analyzing  the  resulting  digital  images. 

In  spring  2006  (about  6 months  post- 
treatment), AFM  trees  did  have  a lower 
RLDs  than  control,  fertilizer  and  mulch 


trees  across  all  sites.  Although  not  statisti- 
cally significant,  RLD  of  air-tillage-only 
trees  also  trended  lower.  AFM  and  air- 
tillage  were  the  only  treatments  that 
involved  air  tillage.  The  fact  that  they  sub- 
sequently exhibited  lower  RLDs  suggests 
that  there  was  indeed  some  fine  root  loss 
following  air  tillage.  The  effect  did  not  per- 
sist, however.  By  fall  2006,  RLD  of  AFM 
trees  was  higher  than  controls  and  RLD  of 
air-tillage-only  trees  was  similar  to  con- 
trols (Fig.  3). 

Summary 

As  with  most  aspects  of  plant  health 
care,  there  is  no  magic  bullet  to  improve 
tree  performance  on  compacted  urban 
soils.  A multipronged  approach  is  required, 
combining  tried-and-true  practices  with 
new  technologies  to  attack  the  problem 
from  all  sides.  Here  we’ve  shown  that  a 
program  of  air-tool  tillage  using  an  Air 
Spade,  prescription  fertilization  and 
mulching  outperforms  any  of  its  individual 
components  and  provides  measureable 
benefits  to  urban  soils  and  trees.  The  next 
step  will  be  to  test  this  process  on  trees  of 
different  species  and  ages,  fine-tuning  it 
for  specific  circumstances. 

Client  education  will  be  important,  too. 
Soil  compaction  is  an  invisible  threat,  but 
one  that  destroys  trees  just  as  surely  as  a 
lightning  strike,  ice  storm  or  pest  outbreak. 
Testing  soil  bulk  density,  reporting  the 
results  to  clients  and  explaining  the  rela- 
tionship between  soil  compaction  and  tree 
stress  will  encourage  them  to  consider  pre- 
ventative soil  treatments  such  as  those 
outlined  here. 

Christina  E.  Wells,  Ph.D.,  is  an  associ- 
ate professor  in  the  Department  of 
Horticulture  at  Clemson  University  in 
Clemson,  South  Carolina.  Kelby  L.  Fite, 
Ph.D.,  is  an  arboricultural  researcher  at 
Bartlett  Tree  Research  Laboratories  in 
Charlotte,  North  Carolina.  E.  Thomas 
Smiley,  Ph.D.,  is  an  arboricultural 
researcher  at  Bartlett  Tree  Research 
Laboratories  in  Charlotte  and  an  adjunct 
professor  at  Clemson. 

This  article  is  based  on  Wells  ’presenta- 
tion on  the  same  subject  at  TCI  EXPO  2008 
in  Milwaukee.  She  will  be  speaking  on 
‘ Root  Zone  Management  ” at  TCI  EXPO 
2009  in  Baltimore  this  November.  ^ 
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Management  Exchange 


By  Steve  McClatchy 

Imagine  that  there  is  a new  legal  pad  on 
the  market.  It’s  brand  new  and  it  just 
hit  the  store  shelves.  It  has  this  amaz- 
ing ability,  at  random  times,  to  instantly 
bring  back  to  your  attention  things  that  you 
forgot  to  do  in  the  past.  Pretty  neat  - but 
there  are  a couple  of  quirks. 

First,  you  can  never  predict  when  it’s 
going  to  work  and  when  it’s  not  and  what- 
ever it  brings  back  to  your  attention,  it’s 
often  too  late  to  do  anything  about  it.  The 
second  quirk  is  that  it  can  only  hold  one 
task  at  a time.  When  you  write  down  a sec- 
ond task  on  your  list  the  first  task  that  you 
wrote  down  disappears.  When  you  write 
down  a third  task,  the  second  disappears, 
and  so  on. 

How  long  do  you  think  this  legal  pad 
would  last  on  the  market?  Not  very  long, 
because  it  would  do  more  harm  than  good.  It 
would  do  more  to  cause  you  stress  and  frus- 
tration in  your  life  than  peace  and  success. 

I created  this  imaginary  legal  pad  to 
make  a point.  Many  people  have  chosen 
this  exact  tool  to  help  them  manage  their 
time.  It’s  called  the  human  brain.  Have  you 
ever,  after  an  exhausting  day,  gotten  into 
bed  to  enjoy  a good  night’s  sleep  and  after 
laying  there  for  just  two  minutes,  just  like 
the  new  legal  pad,  something  you  forgot  to 
do  three  weeks  ago  pops  into  your  head? 
Oh,  that’s  helpful.  Just  before  you  drift  off 
into  fantasyland  your  brain  decides  it’s  a 
great  time  to  bring  this  forgotten  task  to 
your  attention.  Not  only  does  it  feel  like 
you  were  just  hit  with  a bolt  of  lightning, 
it’s  at  a time  when  you  are  least  able  to  do 
anything  about  it. 

Have  you  ever  gotten  up  to  go  get  some- 
thing in  another  room  and  when  you 
arrived  in  that  room  thought  to  yourself, 
“why  did  I come  in  here?”  It  seems  to  have 
happened  to  all  of  us.  How  can  your  brain 
forget  what  it  was  thinking  just  eight  sec- 
onds ago?  What  happened  was  that  on  your 


way  into  that  other  room  you  thought  of 
something  else  and  as  a result  the  reason 
you  got  up  disappeared,  just  like  on  the 
legal  pad  that  can  only  hold  one  task  at  a 
time.  Have  you  ever  taken  a vitamin  or 
aspirin  and  then  forgot  whether  or  not  you 
had  taken  it?  Have  you  ever  taken  a show- 
er and  shampooed  twice  because  you 

If  you  saw  your  brain  on 
the  shelf  of  a retail  store, 
you  would  not  buy  it,  yet 
it’s  the  tool  that  most 
people  rely  on  to  manage 
their  lives. 

couldn’t  remember  if  you  had  already  done 
it?  Have  you  ever  gone  to  the  grocery  store 
and  gotten  everything  but  the  one  thing  you 
went  to  get?  How  could  your  brain  do  this 
to  you?  Sometimes  I wonder  whether  it’s 
working  with  us  or  against  us.  If  you  saw 
your  brain  on  the  shelf  of  a retail  store  you 
would  not  buy  it,  yet  it’s  the  tool  that  most 
people  rely  on  to  manage  their  lives. 

Taking  the  time  to  write  something  down 
is  a chore  that  takes  effort  and  discipline  as 
well  as  time.  The  conundrum  is  that  it  is 


very  effective.  When  you  plan  your  day  in 
writing  and  run  your  day  from  the  plan, 
you  are  much  more  effective  than  when 
you  do  not.  We  have  all  planned  a day,  and 
we  have  all  gone  through  a day  just  wing- 
ing it.  There  is  a real  difference  in  the 
results  you  get  when  you  have  a written 
plan  that  considers  your  discretionary  and 
non-discretionary  time.  In  this  article  I will 
highlight  five  benefits  of  taking  just  five 
minutes  a day  to  make  a written  plan. 

1.  You  Don’t  Forget  Anything 

When  you  have  a list  of  1 5 things  writ- 
ten down,  you  no  longer  have  to  remember 
15  things.  The  only  thing  you  have  to 
remember  is  the  list.  This  is  a great  stress- 
reducer.  It  allows  your  mind  to  focus  on  the 
task  at  hand,  it  prevents  details  from  falling 
through  the  cracks  and  it  prevents  lightning 
bolts  from  striking  you  when  you  climb 
into  bed  for  a good  night’s  sleep. 

2.  You  Get  More  Done 

Do  you  find  that  one  of  the  most  produc- 
tive weeks  of  your  life  is  the  week  before 
you  go  on  vacation?  The  reason  we  are  so 
productive  is  not  only  because  of  the  energy 
that  comes  from  the  excitement  of  an 
upcoming  break,  but  it  is  also  the  week  that 
everyone  seems  to  keep  a list.  Even  people 
you  know  that  never  keep  lists  seem  to  keep 
one  the  week  before  they  go  on  a vacation. 
Why?  Because  you  don’t  have  any  time  to 
waste.  When  you  don’t  have  a list,  the  tran- 
sition time  between  tasks  is  much  longer. 

Have  you  ever  completed  a task  and 
while  pondering  what  to  do  next  you  were 
interrupted  - by  you  own  thoughts?  The 
human  body  has  what  I like  to  call  check  in 
points.  When  there  is  a break  in  the  action, 
your  body  starts  to  influence  what  you 
think  about.  If  it’s  hungry  and/or  thirsty,  it 
will  remind  you  to  get  food  and  water.  If 
you’re  tired  or  exhausted,  it  will  remind 
you  to  get  some  rest  (or  caffeine).  If  it’s 
bored,  it  will  remind  you  of  fun  times  from 
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your  past  and  encourage  you  to  daydream 
or  get  up  and  be  social.  If  it  has  to  go  to  the 
bathroom,  then  there  you  go. 

These  check-in  points  happen  through- 
out the  day  during  your  downtimes  or 
transition  times.  When  you  are  focused  on 
a task  or  headstrong  into  a project  or  goal, 
your  body  follows  your  lead  and  seems  to 
leave  you  alone.  I have  been  so  focused  on 
a project  at  times  that  for  24  hours  I did  not 
eat,  sleep  or  even  go  to  the  bathroom. 
Going  to  this  extreme  is,  of  course,  not 
always  necessary,  but  the  point  is  that  when 
you  have  a list  you  can  keep  your  focus, 
you  don’t  give  your  mind  time  to  wander, 
you  lessen  transition  time  between  tasks 
and  leave  no  time  to  get  distracted. 

You  Can  Better  Recover  From 
Interruptions 

So  armed  with  a plan  you  can  manage  to 
keep  your  own  brain  on  a short  leash,  but 
how  about  dealing  with  the  inevitable 
interruptions  and  distractions  that  come 
from  working  with  other  people?  Have  you 
ever  had  an  interruption  take  you  so  far  off 
your  plan  that  you  never  actually  returned 
to  what  you  were  doing?  Interruptions  are 
a part  of  life  and  are  not  always  bad  things. 
Important  matters  can  come  to  your  atten- 
tion by  way  of  an  interruption.  However, 
the  real  time  lost  is  often  the  time  it  takes  to 
return  to  exactly  what  you  were  doing 
before  the  interruption  happened. 

When  you  are  working  your  day  from  a 
list  and  you  are  interrupted,  no  matter  how 
long  the  interruption  takes,  your  recovery 
time  is  seconds.  All  you  have  to  do  is  refer 
back  to  the  list  to  get  refocused. 

You  Make  Better  Decisions 

I often  get  asked,  “when  is  the  best  time 
to  plan  - in  the  morning,  in  the  evening,  at 
lunch  time?”  The  best  time  is  the  time  that 
works  best  for  you.  If  you  are  a morning 
person,  then  plan  in  the  morning.  If  you  are 
an  evening  person,  then  plan  in  the 
evening.  If  lunch  time  is  your  time,  then 
plan  at  lunch.  The  key  is  to  plan  the  next  24 
hours  of  your  life  and  my  strong  advice  is 
always  plan  before  you  check  e-mail  and 
voice  mail  - not  after. 

E-mail  and  voice  mail,  by  their  very 
nature,  are  other  people  bringing  things  to 
your  attention.  I don’t  think  anyone  has 
ever  become  wildly  successful  by  just 
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doing  what  other  people  brought  to  their 
attention.  Voice  mail  and  e-mail  put  you 
into  a mindset  that  is  focused  on  other  peo- 
ple’s agendas.  When  we  start  the  planning 
process  with  what  others  want  from  us,  it’s 
hard  to  get  out  of  that  mindset. 

So  what’s  my  advice?  Plan  before  you 
check  e-mail  and  voice  mail  and  only 
adjust  the  plan  if  necessary  afterward.  I 
understand  it  is  usually  necessary  to 
respond  to  other  people  and  get  them  what 
they  are  looking  for,  however,  when  we 
start  the  day  with  giving  away  our  produc- 
tive time,  we  often  end  there  as  well,  and 
don’t  get  to  address  our  own  important 
agenda.  Prioritize  the  tasks  that  come  from 
these  sources  and  work  them  into  your  plan 
accordingly  so  you  don’t  wind  up  spending 
your  most  valuable  productive  time  on 
something  less  important  to  you. 

What  happens  if,  once  you  have  planned 
the  perfect  day,  you  go  on  to  check  voice 
mail  and  e-mail  and  there  is  actually  an 
urgent  matter  that  requires  your  immediate 
attention?  When  this  happens,  having  the 
plan  will  help  you  make  better  decisions. 
When  you  have  a plan,  you  can  weigh  the 
voice  mail  matter  against  your  plan  and 
decide  what  is  the  best  use  of  your  time.  If 
you  didn’t  have  a plan,  that  voice  mail,  as 
compelling  as  it  is,  is  not  being  considered 
against  anything  else.  When  you  don’t  have 
something  to  weigh  your  decisions  against, 
everything  seems  to  have  top  priority. 
When  you  have  a plan,  you  can  see  it  for 
what  it  really  is  and  make  the  right  decision. 

You’re  Proactive,  Not  Reactive 

To  me,  being  reactive  means  letting 
deadlines  drive  your  decision  making.  Up 
until  you  reach  the  deadline  associated 
with  a task,  you  have  the  ability  to  choose 
the  best  time  for  the  task  to  get  completed. 
When  you  reach  the  point  when  you  are  as 
far  out  from  the  deadline  as  the  task  itself 
is  going  to  take,  you  have  lost  your  free- 
dom to  decide  when  to  do  it.  The  task  and 
the  deadline  have  now  made  the  decision 
for  you,  and  you  are  no  longer  in  control. 

How  do  you  feel  when  you  are  not  in 
control?  How  do  you  feel  when  your  next 
task  is  being  dictated  to  you?  If  you’re  like 
me,  it’s  far  from  feeling  motivated  and  far 
from  a desire  to  do  your  best  work.  It’s 
often  work  that  includes  a touch  of  resent- 
ment and  regret.  There  is  certainly  a lot  of 
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energy  and  excitement  involved  with  wait- 
ing until  the  last  minute,  but  I never  find  it 
to  be  worth  the  anxiety,  fear,  stress  and 
wasted  time  that  leads  up  to  it. 

Being  proactive,  on  the  other  hand, 
means  you  still  have  a choice.  You  could 
do  it  now  or  at  another  time.  Even  if  the 
task  is  an  unpleasant  one,  it  feels  better 
when  you  are  in  control  of  the  decision. 
Planning  your  day  puts  you  into  the  proac- 
tive mode.  It  allows  you  to  decide  the  best 
time  for  something  to  get  done  before  the 
deadline  makes  the  decision  for  you.  It  also 
allows  you  to  group  like  tasks  together  to 
save  time  and  deal  with  the  unexpected. 
One  of  the  biggest  benefits  of  planning  is 
that  it  puts  you  in  control.  When  you  are  in 
control  you  feel  a lot  more  energized  and 
motivated  and  feeling  like  that  directly 
impacts  your  productivity  and  the  quality 
of  your  work. 

Many  people  say  that  when  you  fail  to 
plan,  you  plan  to  fail.  I don’t  necessarily 
agree.  We  have  all  gone  through  an 
unplanned  day  without  failing  at  anything  at 
all.  But  did  we  have  our  best  day?  We  also 
have  all  had  days  when  we  were  very  busy 
but  felt  like  we  got  nothing  done.  This  is  the 
more  likely  outcome  of  a day  without  a 
plan.  There  are  plenty  of  things  to  keep  you 
busy  when  you  don’t  have  a plan.  To  have  a 
day  where  you  feel  like  you  accomplished 
what  you  wanted,  you  have  to  plan  for  it. 

The  crises  and  time  crunches  in  our  lives 
that  leave  us  feeling  overworked  and 
stressed  out  are  often  created  by  us  making 
a commitment  and  never  writing  it  down, 
saying  yes  before  we  checked  the  plan,  or 
procrastinating  precious  time  away.  Take 
five  minutes  right  now  and  think  about  the 
next  24  hours  of  your  life  and  create  a plan 
in  writing. 

Planning  is  not  a waste  of  time  and  I 
promise  that  if  you  invest  just  five  minutes 
each  day,  it  will  return  a lot  more  than  five 
minutes  - and  be  well  worth  it. 

Steve  McClatchy  is  the  president  of Alleer 
Training  & Consulting,  a provider  of  train- 
ing, consulting  and  speaking  services  in  the 
areas  of  consultative  selling,  time  manage- 
ment and  leadership.  This  article  is  a 
preview  of  the  presentation  he  will  give  at 
TCI  EXPO  in  Baltmiore  this  November, 
“Time  Management:  Getting  Organized 
and  Managing  Information.  ” ^ 
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Cutting  Edge  - News 


ISA’s  New  President 

ISA  inducted  its  newest  President,  Tim 
Gamma,  at  the  ISA  Board  Meeting  in 
Providence,  Rhode  Island,  Sunday,  July  26. 

Tim’s  ISA  experience  is  diverse  yet  con- 
sistent. He  has  been  a member  of  ISA  since 
1983  and  has  attended  every  ISA  confer- 
ence, with  the  exception  of  only  six,  since 
1974.  He  is  a Board  Certified  Master 
Arborist.  Tim  served  on  the  ISA  Board  of 
Directors  from  2001-2004.  He  has  also 
served  as  Midwestern  Chapter  President 
and  Society  of  Commercial  Arboriculture 
President.  He  was  Chairman  of  the 
Certification  Test  Committee  during  his 
six-year  tenure.  Tim  worked  on  the  Board 
Certified  Master 
Arborist  committee 
while  assisting  in 
the  development  of 
the  credential  itself. 
Tim  was  integral  in 
the  development  of 
the  “Five  Year 
Strategic  Plan”  as 
Midwestern 
Chapter  Strategic 
Planning  Chairman 
and  the  “Careers  in 
Arboriculture”  DVD  as  TREE  Fund 
Education  and  Scholarship  Chair.  He 
presently  serves  on  the  TREE  Fund  Board 
of  Directors  and  is  proud  to  have  estab- 
lished the  TREE  Fund’s  “Frank  Gamma  Sr. 
Arboriculture  Training  Fund”  in  2007. 

President  Gamma  is  dedicated  to  the 
advancement  of  ISA.  His  arboriculture 
career  has  spanned  over  25  years.  Tim  aims 
to  blend  his  real-world  arboriculture  man- 
agement experience  with  the  ISA’s 
educational  theory  and  academic  discipline. 
He  believes  his  business  background  pre- 
pares him  for  the  fiscal  responsibilities  of 
ISA.  Tim  hopes  to  lead  the  ISA  Board  in 
effective  member  services,  giving  the  ISA 
Membership  an  edge  in  today’s  ever-chang- 
ing, diverse,  technology-based  world  of 
arboriculture. 

Gamma  Tree  Service  has  been  a member 
of  TCIA  since  1963.  Tim  has  served  on 
several  NAA/TCIA  Committees  over  the 
years.  His  father,  Frank  Gamma,  retired  on 


Fred  Whyte , left,  STIHL  Inc.  president,  signs  a statement 
of  support  for  the  Guard  and  Reserve  along  with  Roger 
Trout,  representing  the  National  Committee  for  Employer 
Support  of  the  Guard  and  Reserve.  Looking  on  are  STIHL 
employees  Coast  Guard  Captain  Kevin  Old,  manager  of 
employment/recruiting;  Petty  Officer  Amy  Lee,  machine 
operator;  and  Lt.  Col.  Ted  Quinter,  U.S.  Marines  (Ret.), 
facilities  manager. 

May  31,  2009  and  the  company  has  been 
renamed  "Gamma  Tree  Experts.”  It  is  now 
owned  by  Tim  and  his  brother  Tom. 

TREE  Fund  partners  with 
MillionTreesNYC 

The  TREE  Fund  and  its  sponsors  - 
Asplundh  Tree  Expert  Co.,  Bartlett  Tree 
Experts  and  STIHL  Inc.  - have  formed  a 
new  green  jobs  initiative,  in  partnership 
with  MillionTreesNYC.  MillionTreesNYC 
is  one  of  Mayor  Bloomberg’s  PlaNYC  ini- 
tiatives to  establish  a healthier,  more 
sustainable  New  York  City.  Through 
MillionTreesNYC,  the  City  of  New  York 
and  its  public,  private  and  non-profit  part- 
ners will  plant  one  million  new  trees 
throughout  the  city  by  2017. 

In  a new  annual  10-day  program  for  40 
MillionTreesNYC  Training  Program  par- 
ticipants entitled  “A  Career  with  a Million 
Trees,”  the  TREE  Fund  and  its  partners 
will  provide  expert  industry  speakers  to 
educate  on  a number  of  subjects  such  as: 
Tree  ID  and  species  selection;  tree  inspec- 
tion; tree  pruning  and  removal;  tree 
climbing;  tree  planting  and  young  tree 
care;  nursery  stock  selection  and  produc- 
tion; plant  health  care;  proper  chain  saw 
use  and  maintenance;  safe  use  of  a chipper, 
stump  grinder  & air  spade;  and  careers  in 


arboriculture  with  a mini  career  fair. 

“Thanks  to  the  generous  support ...  New 
Yorkers  will  be  equipped  with  the  skills 
and  tools  they  need  to  better  care  for  our 
trees  and  plant  life  though  the 
MillionTreesNYC  Training  Program,”  said 
Parks  Commissioner  Adrian  Benepe. 

The  MillionTreesNYC  Training 
Program  provides  paid  on-the-job  forestry 
and  horticulture  training  to  unemployed 
young  adults  not  enrolled  in  school  or  on  a 
career  path.  Participants  learn  job  skills 
through  a training  and  certification  pro- 
gram at  New  York  Botanical  Garden.  In 
conjunction  with  other  educational  part- 
ners, the  program  prepares  them  for  green 
jobs  that  involve  tree  planting,  pruning  and 
stewardship  of  urban  ecosystems. 

At  the  program’s  completion,  each  stu- 
dent will  gain  skills  and  experience  in  key 
areas  of  the  urban  forestry  industry.  They 
will  also  meet  and  network  with  potential 
employers. 

The  TREE  Fund  and  its  partners  will 
provide  the  necessary  tools,  materials  and 
equipment  for  this  training.  The  program 
will  be  conducted  for  five  years  and  is  at  no 
cost  to  MillionTreesNYC.  For  more  infor- 
mation, visit  www.treefund.org.. 

Terex  ASV  gets  new  GM 

Terex  Construction  Americas  of  Grand 
Rapids,  Minn.,  has  named  Kurt  Bollman 
general  manager  of  Terex  ASV,  the  compa- 
ny’s compact  track  loader  manufacturing 
facility.  Bollman  was  previously  general 
manager  of  Terex  ASV ’s  Loegering  under- 
carriage design  and  manufacturing  plant  in 
Casselton,  N.D.  Bollman  replaces  Mark 
Glasnapp,  former  President  of  Terex  ASV, 
who  is  retiring. 

A certified  public  accountant,  Bollman 
has  been  with  the  Terex  subsidiary  manu- 
facturing location,  Loegering,  for  eight 
years.  The  last  four  of  those  years  were  in 
senior  leadership  roles.  Previously, 
Bollman  held  such  positions  as  controller, 
management  information  system  director 
and  chief  financial  officer  for  various 
industries.  He  has  also  owned  his  own  pub- 
lic accounting  firm.  Bollman  will  retain 
responsibility  for  the  Loegering  facility  as 
part  of  his  new,  expanded  position. 


Tim  Gamma 
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STIHL  signs  support  for 
National  Guard  and  Reserve 

Roger  Trout,  state  chair  of  the  Virginia 
Employer  Support  of  the  Guard  and 
Reserve  Committee,  an  agency  of  the 
Department  of  Defense,  and  Fred  Whyte, 
president,  Stihl  Inc.,  signed  a Statement  of 
Support  for  the  National  Guard  and 
Reserve  July  28  at  the  Stihl’s  headquarters 
in  Virginia  Beach,  Va. 

“Today,  supportive  employers  are  criti- 
cal to  maintaining  the  strength  and 
readiness  of  the  nation’s  National  Guard 
and  Reserve  units.  I am  asking  all  Virginia 
employers  to  review  and  amend  their  cur- 
rent human  resources  policies  to  ensure 
compliance  with  the  Uniformed  Services 
Employment  and  Re-Employment  Rights 
Act  Law  (USERRA),”  said  Trout.  “Many 
Virginia  employers  provide  ‘Above  and 
Beyond’  support  with  pay  differential  to 
offset  the  loss  of  wages,  and  extension  of 
health  care  benefits,  which  complement 
coverage  provided  by  the  military,  when 
their  employees  are  mobilized.” 

“Our  support  of  the  Guard  and  Reserve 
plays  an  integral  part  in  our  service  to  the 
military  community  here  in  Virginia  Beach 
as  well  as  those  of  our  branches  and  dis- 
tributors throughout  the  U.S.,”  said  Whyte. 
“We  have  been  a partner  to  many  military 
organizations,  and  to  stand  behind  our 
employees  who  proudly  serve  our  nation 
when  called  is  a further  demonstration  of 
our  resolve  to  support  our  armed  services.” 

A copy  of  this  statement  will  be  dis- 
played in  all  of  Stihl’s  U.S.  locations. 

Superthrive’s  Thomson, 
receives  SEE  Award 

Dr.  John  A.A.  Thomson,  Ph.D.,  D.A., 
originator  of  SUPERthrive  tree  growth 
product,  recently  received  Sustainable 
Environmental  Education’s  (SEE)  Lifetime 
Environmental  Awareness  Award.  Dr. 
Thomson’s  best  known  environmental  con- 
tributions include  SUPERthrive,  which  is 
assists  with  reforestation;  increases  vol- 
ume, grade  and  speed  of  crops;  overcomes 
adverse  growing  conditions;  helps  elimi- 
nate interior  toxicity  and  more,  according 
to  the  announcement. 

“My  grandfather  was  an  orchardist,  and 


my  parents  supported  the  protection  of 
wildlife  and  national  parks  advocated  by 
President  Theodore  Roosevelt  and  natural- 
ist John  Muir,”  said  Dr.  Thomson.  His 
parents  provided  him  with  vegetable  and 
flower  seeds  when  he  was  7 years  old,  he 
said,  and  he  credited  school  biology  class- 
es and  possibly  the  earliest  known  college 
class  in  ecology,  in  1931. 

Sustainable  Environmental  Education 
(seeusonline.org)  is  a nonprofit  organiza- 
tion whose  mission  is  to  unite  and  inspire 
higher  performance  through  education, 
outreach,  advocacy  and  the  mutual 
exchange  of  ideas  to  better  ones  life. 

Davey  joins  HMI 

The  Davey  Tree  Expert  Company  has 
joined  Horticultural  Asset  Management, 
Inc.’s  Authorized  Member  Network.  HMI 
provides  property  owners,  insurers  and 
others  with  tree  and  shrub  condition  assess- 
ment, replacement  cost  calculations  and  a 
range  of  insurance  claim  support  services. 
Its  AM  network  consists  of  arborists  and 
professional  tree  care  companies  to  support 
these  products  and  services.  Davey  will 
support  HMI’s  programs  throughout  their 
offices  throughout  the  U.S.  and  Canada. 

“Having  the  largest  TCIA-accredited 
tree  care  company  available  to  our  clients 


is  clearly  an  exciting  development,”  said 
Doug  Cowles,  HMI  president  and  CEO. 
“Davey  Tree  is  one  of  the  most  respected 
tree  preservation  companies  in  the  world. 
Their  on-going  commitment  to  quality, 
safety  and  customer  service  makes  them  a 
valuable  partner  as  HMI  expands  into  new 
markets  and  adds  additional  clients.” 

“HMI  has  been  able  to  establish  a quali- 
ty threshold  for  tree  work  within  the 
insurance  industry  and  I’m  excited  that 
Davey  will  be  able  to  help  them  provide 
quality  tree  care  to  property  owners  when 
they  most  need  it,”  said  Ken  Celmer,  senior 
vice  president  and  general  manager  of 
Davey ’s  residential/commercial  service 
line.  “We  have  worked  with  HMI  in  the 
past  and  have  been  very  pleased  with  their 
program.  HMI  enables  Davey  personnel  to 
focus  on  quality  tree  work  and  customer 
satisfaction,  while  they  support  our  efforts 
by  working  directly  with  the  insurance 
adjusters.  Their  knowledge  of  tree  work 
and  insurance  coverage  makes  them  valu- 
able for  us  and  the  property  owner.”  ^ 

Send  your  Cutting  Edge  News  | 

information  to:  1 
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Introduces 
the  BuckBlocks  Climbing 
System  Model  5006S 


Designed  to  ease  climbing,  reduce  premature  wear  on  climbing  lines  and 
eliminate  damage  to  tree  limbs  normally  caused  by  excess  friction!  Allows 
the  user  to  install  the  blocks  high  into  a tree  without  climbing:  the  blocks 
are  set,  and  removed,  from  the  ground  or  another  tree  using  a throwline 
and  throwbag.  Once  set,  the  two  part  rope  channel  snaps  together  using 
powerful  magnets  inset  within  the  system’s  self  aligning  frame.  The  design 
is  lightweight,  provides  a better  bend  radius  for  rope  and  an  improved  run- 
ning surface  with  its  dual  rotating  sheaves.  Designed  to  be  used  by  an 
individual  with  a maximum  weight  of  350  lbs.  when  fully  equipped. 


P.O.  Box  1690,  I- 11  Travis  Avenue 
Binghamton,  NY  1 3902 
Tel:  607-773-2400  Fax:  607-773-2425 
E-M  ai  1 : salcs@buckingha mmfg.  com 
www.b  uckinghamnifg . c om 
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Cutting  Edge  - Products 


Jarraffs  new  Geo-Boy  Brush  Cutter 


Jarraff  Industries’  new  state-of-the-art  Geo-Boy  Brush  Cutter  is  designed  to  operate  in  all 
conditions,  including  remote  access  sites  and  challenging  terrain.  With  the  ability  to  lift  the 
cutter  head  approximately  11  feet  high,  the  Geo-Boy  can  clear  brush  and  trees  up  to  12 

inches  in  diameter.  With  two  tier  III  engine  options,  220  hp 
and  260  hp,  the  Geo-Boy  is  more  powerful,  maneuverable 
and  fuel  efficient  than  other  brush  cutters  in  its  class.  A 
low  center  of  gravity  provides  a smoother  ride  and 
keeps  the  cutter  head  properly  positioned  in  uneven 
territory.  Safety  features  include  full  Lexan,  no  mar 
windows  and  a rearview  camera,  and  the  ergonomi- 
cally designed  cab  is  pressurized  to  keep  dust  and 
debris  from  entering  the  cab  during  operation.  Heat  and  air 
conditioning  are  also  standard.  Designed  to  allow  for  easy  access 
and  maintenance,  the  Geo-Boy  includes  onboard  compressed  air  for  removing  dirt  and 
debris  as  well  as  powering  pneumatic  tools.  Contact  Jarraff  Industries  at  1-800-436-2691 
or  via  www.geo-boy.com. 
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Timberwolf  TW-24  conveyor 


Looking  for  a hard  worker  that  never  calls  in  sick,  never  takes  a smoke 
break  and  doesn’t  need  workers’  comp?  For  many  log  splitter  owners  pro- 
ducing and  selling  firewood,  the  conveyor  would  top  their  list  as  a 
must-have  piece  of  equipment  - to  increase  productivity  and  save  back- 
breaking lifting  and  throwing.  Part  of  an  integrated  wood  handling 
system,  Timberwolf ’s  TW-24  conveyor  bosts  a hydraulic  top  drive,  is 
built  on  a heavy-duty  steel  frame  and  features  a Honda  GX  engine. 

The  1 8-inch-wide,  two-ply  polyester  RuffTop  belting,  with  option- 
al 1-inch  T-cleats,  is  very  helpful  in  the  fall  and  winter  months  to 
prevent  the  wood  from  sliding.  All  conveyors  feature  high-speed 
DOT-approved  wheels  and  tires,  and  come  standard  with  a 2-inch  ball 
coupler.  Contact  Timberwolf  Manufacturing  Corporation  via  timberwolfcorp.com 
Circle  191  on  RS  Card  or  visit  www.tcia.org 


Treepedo  rope  access  tool 

£ , The  throw  bag  has  evolved.  Arborists  demand  a more  efficient  way  to  make 
I \ rope  placement  safe,  fast,  easy  and  reliable.  The  Treepedo  answers!  Treepedo 
I is  a projectile  and  a rope  positioner  deployed  by  hand  throwing  or  sling  shot. 

I • Highly  durable  and  offering  near  frictionless  movement,  the  Treepedo  is 
made  of  hard  anodized  aluminum,  internal  stainless  steel  weight  and  a protec- 
i tive  sleeve  to  dampen  impact.  Treepedo,  as  with  torpedos,  has  the  optimal 
5 geometric  form  necessary  for  ease  of  movement  in  all  directions.  The  Treepedo 
is  a lifetime  tool  and  does  not  contain  toxic  lead  (as  do  many  throw  bags). 

I Treepedos  also  serve  as  rope  transition  devices  by  smoothing  connecting 

, knots  - diameters  2mm  up  to  %-inch  or  25mm.  Simply  slide  the  Treepedo 

over  your  connections  - throw  line  to  climb  line  or  14- inch  rope  to  large  bull 

ropes  (use  a pile  hitch  or  an  endless  loop  and  two  pile  hitches).  Contact 

1 Treepedo,  from  King  Tree  Service  in  Cambridge,  Ontario,  via  www.treepe- 
I do.com  or  (519)  620-7165. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 

1 8 TREE  CARE  INDUSTRY  - SEPTEMBER  2009 


Safari  Insecticide  labeled 
for  control  of  HWA 


& 

Safari  2 G 


Valent’s  Safari  Insecticide  has 
received  a Special  Local  Need  (SLN) 
label  in  multiple  states  for  use  against  the 
hemlock  woolly  adelgid.  Previously 
available  for  use  in  ornamental  land- 
scapes, this  label  expands  the  approved 
use  of  Safari  to  include  hemlocks  grow- 
ing on  public  and  private  lands, 
including 
national 
parks.  Safari 
received  the 
label  updates 
from  the  EPA 
earlier  this 
year  on  a 
state-by-state 
basis.  Under 
the  SLN 

label,  Safari 
may  be 
applied  as  a 

soil  injection,  soil  drench  or  basal  trunk 
spray  to  hemlock  trees  on  private  and 
public  lands  in  Georgia,  Kentucky,  New 
Jersey,  North  Carolina,  Pennsylvania, 
South  Carolina,  Tennessee  and  Virginia. 
Safari  (dinotefuran)  is  a new  generation, 
super-systemic  neonicotinoid  that  pro- 
vides rapid  control  of  HWA  and  a broad 
spectrum  of  other  landscape  and  orna- 
mental pests.  In  addition  to  HWA,  Safari 
also  controls  elongate  hemlock  scale, 
another  common  pest  to  hemlock  trees. 
Under  the  SLN  label,  Safari  should  be 
applied  as  a soil  drench,  soil  injection  or 
trunk  spray  at  a rate  of  3-12  grams  per 
inch  of  trunk  diameter  at  breast  height. 
Contact  Valent  Professional  Products  via 
www.valentpro.com/safari. 
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Deere  new  interim  Tier  4/Stage  III  B engines 


Kestrel  weather  station 


MILWAUKEE  . CHICAGO  • SAIT  LAKE  CITY  • PHOENIX  • PALM  BEACH 
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John  Deere  Power  Systems  has  announced  the  technology  it  will  use 
to  meet  the  stringent  Interim  Tier  4/Stage  III  B mobile  off-highway 

Lssions  regulations  for  industrial  diesel 
engines  slated  to  take  effect  in  2011  and 
2012.  These  regulations  require  at  least 
a 90  percent  reduction  in  particulate 
matter  and  up  to  50  percent  reduction  in 
nitrogen  oxides  (NOx)  from  previous 
Tier  3/Stage  111  A requirements.  JDPS 
will  continue  to  offer  the  familiar  John 
Deere  PowerTech  displacements  of 
2.4L,  4.5L,  6.8L,  9.0L  and  13.5L. 
Power  ratings  will  also  be  similar  to 
the  Tier  3/Stage  III  A offerings.  For 
all  of  its  engines  56  kW  (75  hp)  and  above, 
John  Deere  will  start  with  its  Tier  3/Stage  III  A PowerTech  Plus  engine 
platform,  which  includes  cooled  exhaust  gas  recirculation  (EGR)  for 
NOx  control,  and  add  an  exhaust  filter  for  reducing  particulates. 
Displacements  in  this  power  range  include  the  4.5L,  6.8L,  9.0L  and 
13.5L  in-line,  four-  and  six-cylinder  engines,  all  of  which  feature  a 
four-valve  cylinder  head,  high-pressure  fuel  system,  turbocharging 
and  an  air-to-air  aftercooling  system.  John  Deere  has  developed  an 
exhaust  filter  consisting  of  a diesel  oxidation  catalyst  (DOC)  and  a 
diesel  particulate  filter  (DPF)  specifically 
to  meet  the  demands  of  off-highway  appli- 
cations. The  DOC  reduces  carbon 
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Using  a built-in  digital  compass,  the 
Kestrel  4500  measures  wind  direction  in 
addition  to  wind  speed  and  effective 
crosswind,  headwind  and  tailwind. 

Simply  point  the  instrument  in  the  direc- 
tion of  the  wind  to  instantly  obtain  wind 
speed  and  wind  direction  in  degrees  and 
cardinal  compass  points.  Readings  can 
be  stored  in  the  2,000  data-set  memory. 

Combine  the  Kestrel  4500  with  the 
optional  portable  vane  mount  and 
portable  tripod  for  a data-logging  weath- 
er station  that  is  ideal  for  short-term  monitoring.  In  addition  to 
taking  wind  measurements,  the  unit  also  measures  air,  water, 
and  snow  temperature;  wind  chill;  relative  humidity;  dew- 
point; heat  stress  index;  barometric  pressure;  altitude;  density 
altitude;  and  wet  bulb  temperature.  Measurements  are  shown 
on  the  backlit  display,  and  you  can  easily  customize  screens  to 
display  user-selected  measurements  as  well  as  graph  and 
recall  trends.  The  waterproof  Kestrel  4500  even  floats! 
Contact  Forestry  Suppliers  via  www.forestry-suppliers.com. 
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monoxide,  hydrocarbons  and  some  partic- 
ulate matter.  The  downstream  DPF  traps 
and  holds  particulates  remaining  in  the 
exhaust  stream.  Trapped  particles  are 
eventually  oxidized  within  the  DPF 
through  a process  known  as  regeneration. 
The  Interim  Tier  4/Stage  III  B regulation 
effective  date  for  130  kW  (174  hp)  and 
above  mobile  engines  is  January  1,  2011. 
John  Deere  engine  models  in  this  power 
class  include  the  6.8L,  9.0L  and  13.5L  in- 
line, six-cylinder  engines.  Interim  Tier 
4/Stage  III  B regulations  for  engines  56 
kW  (75  hp)  to  130  kW  (174  hp)  are  effec- 
tive January  1,  2012.  All  John  Deere 
Interim  Tier  4/Stage  III  B engines  will  fea- 
ture a similar  package  size  as  their  Tier 
3/Stage  III  A counterparts.  John  Deere’s 
engines  with  cooled  EGR  and  an  exhaust 
filter  will  require  similar  space  as  the  Tier 
3/Stage  III  A engine  and  muffler  they 
replace.  Engine-mounted  or  remote- 
mounted  exhaust  filters  for  the  4.5L  and 
6.8L  models  below  130  kW  (174  hp)  will 
be  available  for  increased  application  flex- 
ibility. For  more  on  the  new  technologies, 
visit  JohnDeere.com/jdpower. 

Circle  194  on  RS  Card  or  visit  www.tcia.org 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


September  9,  2009 

Plant  Problem  Diagnostic  Walk  About 
Rochester  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

September  12, 19  & 26,  2009 

Urban  Trees:  Planting  and  Design 
Greater  Omaha  Chamber,  Omaha,  NB 
Contact:  Adam  Smith  (402)  457-2566. 

September  15-16,  2009 

Level  1 Tree  Climbing  Methods 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  16,  2009 

Rigging 

Sacramento,  CA 

Contact:  Nate  Anderson  (916)  643-0999 
www.northamericantrainingsolutions.com 

September  15-0ctober  8,  2009 

Tree  Climber  Specialist,  8 T/Th,  TCIA  & ISA  CEUs 
Westchester  Community  College, 

Valhalla,  NY 

www.sunywcc.edu/ce/registration;  (914)  606-6830 

September  16-0ctober  9,  2009 

Ground  Operations  Specialist,  8 W/F,  TCIA  & ISA  CEUs 
Westchester  Community  College, 

Valhalla,  NY 

www.sunywcc.edu/ce/registration;  (914)  606-6830 

September  17,  2009 

MGIA  5th  Annual  Michigan  Snow  Conference  & Expo 
Novi,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

September  17-18,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
New  York  City  area,  NY 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  18,  2009 

Climbing 
Burnsville,  MN 

Contact:  Russ  Lewis  (888)  562-7062 
www.northamericantrainingsolutions.com 

September  18,  2009 

Rigging  (English) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 

September  19,  2009 

Rigging  (Spanish) 

Livermore,  CA 

Contact:  Stephanie/Kelly  (925)  454-3100 
www.northamericantrainingsolutions.com 


Upcoming  TCIA  webinars 

Sept  16  John  Allin 

Expanding  Your  Profit 
Centers:  Snow  Removal 

Sept  23  Sean  Facey 

Profits  from  Tree  Injection 
Programs 

Oct  8 Jeff  Korhan 

Social  Media  Practices  and 
Strategy  (open  to  WMC 
registrants  limited  space) 

For  more  up-to-date  information  on 
webinars,  visit  www.tcia.org/webinars. 

\ J 

September  22,  2009 

Turf  Care  for  the  Professional 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

September  23-24,  2009 

Level  1 Tree  Climbing  Methods 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  25-26,  2009 

Level  1 Precision  Felling  & Chain  Saw  Handling 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  28-29,  2009 

Level  1 Arborist  Rigging  Application 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

September  29,  2009 

Plant  Identification  and  Diagnostic  Walkabout 
Bloomfield  Hills,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

September  29-30,  2009 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  ISA-Texas,  Round  Rock,  TX 
Contact:  1-800-733-2622;  www.tcia.org 

September  30,  2009 

Understanding  and  Managing  Wetlands 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

September  30-0ctober  2,  2009 

Level  2 Arborist  Rigging  Applications 
Longmont,  CO 

Contact:  (860)  429-5028;  www.ArborMaster.com 

October  1, 2009 

New  Technology  for  Tree  and  Shrub  Fertilization 
Traverse  City,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 


October  1, 2009 

Woody  Ornamental  Diagnostic  Walk 
Grand  Blanc,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

October  1, 2009 

Winning  Fields  Seminar 

Doubleday  Field,  Cooperstown,  NY 

Contact:  NYSTA  (518)  783-1229;  www.nysta.org 

October  13-14, 2009 

Advanced  Plant  Health  Care  (10/13) 

Wood  Decay  Fungi  & Testing  Trees  for  Decay  (10/14) 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

October  13-29, 2009 

Aerial  Lift  Specialist;  6 T/Th,  TCIA  & ISA  CEUs 
Continuing  Ed.  Course  #WJ-D194 
Westchester  Community  College,  Valhalla,  NY 
www.sunywcc.edu/ce/registration;  (914)  606-6830 

October  14-30, 2009 

Aerial  Rescue  Training;  6 W/F,  TCIA  & ISA  CEUs 
Westchester  Community  College, 

Valhalla,  NY 

www.sunywcc.edu/ce/registration;  (914)  606-6830 

October  15,  22,  29  & November  6,  2009 

Refining  Your  Climbing  Skills 
10/15,  22,  29  (3-5  p.m.);  11/6  (9-noon) 

Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

October  20,  2009 

Pruning  Deciduous  Trees 
Morris  Arboretum, 

Philadelphia,  PA 

Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

October  20-21,2009 

Tree  Biology  and  Care  I & II:  Selection  & 
Planting/Culture  & Preservation 
Calgary  Zoo,  Calgary,  Alberta,  Canada 
Contact:  www.arborcanada.com  . 

October  24,  2009 

11th  Annual  Tennessee  Tree  Climbing  Championship 
TN  Urban  Forestry  Council;  TN  Dept  of  Agr.  Div.  of 
Forestry 

Centennial  Park,  Nashville,  TN 
Contact:  www.tufc.com;  (615)  352-8985 

October  28,  2009 

Tree  Care  Workshop 
Oklahoma  State  University, 

Stillwater,  OK 

Contact:  mike.schnelle@okstate.edu;  (405)  744-7361 


20 


TREE  CARE  INDUSTRY  - SEPTEMBER  2009 


! ^ 

Invasive  insects  conference  in  Chicago  September  29-30 


Invasive  insects  have  become  an 
increasing  problem  for  urban,  suburban 
and  even  rural  communities  across  the 
U.S.  and  some  areas  of  Canada.  To 
address  these  issues,  the  U.S.  Forest 
Service,  The  Morton  Arboretum,  The 
Nature  Conservancy  and  Purdue 
University  have  will  host  an  important 
conference  this  fall  near  Chicago. 

The  two-day  conference,  “Coping  with 
the  Costs:  The  Economic,  Social  and 
Environmental  Impacts  of  Invasive 
Insects  on  our  Communities,”  will  be 
held  at  The  Morton  Arboretum  in  Lisle, 
111.,  September  29-30. 

The  focus  of  the  conference  is  to  devel- 
op and  share  strategies  for  communities 
facing  or  anticipating  the  economic, 
social,  and  environmental  impacts  of 
invasive  pests.  These  destructive  insects 
^ include  the  emerald  ash  borer,  Asian  long- 


homed  beetle,  gypsy  moth,  and  others. 

This  forum  will  be  of  interest  to  a 
broad  spectrum  of  green  industry,  munic- 
ipal, governmental  and  educational 
institutions  and  will  connect  managers  of 
invasive  pest-affected  communities,  and 
any  group  that  is  interested  in  these 
issues,  with  potential  resources.  Public, 
private,  corporate  and  institutional  land 
managers  will  be  offered  tools  and  net- 
working opportunities  that  will  assist 
them  with  economic  impacts,  minimiz- 
ing further  tree  loss  and  promoting  tree 
restoration. 

The  conference  will  feature  presenta- 
tions and  panel  discussions  by  regional 
and  national  experts,  as  well  as  provide 
networking  opportunities. 

Topics  during  the  full-day  session  on 
September  29  will  include  a wide  variety 
of  invasive  species-related  subjects.  On 


September  30,  the  morning  session  will 
feature  speakers  on  topics  such  as  long- 
term management  and 

restoration/replanting.  The  second  half  of 
this  day  will  feature  a tour  of  nearby 
EAB  infested  sites. 

The  forum  is  open  to  the  public,  and 
will  be  of  special  interest  to  mayors,  pub- 
lic works  directors,  city  planners,  state 
partners,  green  industry  representatives, 
green  organization  members  and  educa- 
tors. 

For  more  information,  call  Judy 
Antipin  with  the  USFS  at  (610)  557-4183 
or  visit  www.mortonarb.org/adult-pro- 
grams/seminars-a-workshops.html. 
Registration  for  the  conference  will  begin 
in  early  August  through  The  Morton 
Arboretum’s  Web  site  at  www.mor- 
tonarb.org.  Fees  for  the  conference  will 
be  listed  on  the  Web  site. 


November  3-4,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  TCI  EXPO 
Baltimore,  MD 

Contact:  1-800-733-2622;  www.tcia.org* 

November  5-7,  2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Association  Conference  & Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

December  2-5, 2009 

ASCA  Annual  Conference 

Hyatt  Regency  Monterey  Resort  & Spa,  Monterey,  CA 
Contact:  (301). 947-0483;  www.asca-consultants.org 

December  7-11, 2009 

NY  State  Turfgrass  Cornell  University  Short  Course 
Cornell  University  Campus,  Ithaca,  NY 
Contact:  Maxine  (607)  255-5439;  www.nysta.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape; 

Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

January  6-8, 2010 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  cassie@mnla.biz;  (651)  633-4987 

January  12-14, 2010 

Empire  State  Green  Industry  Show 

Rochester  Riverside  Convention  Center,  Rochester,  NY 

Contact:  NYSTA  (518)  783-1229 


February  7-11,2010 

Winter  Management  Conference  2010 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern,  Suffern,  NY 
Contact:  NYSTA  (518)  783-1229 


February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 


* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 
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With  another  set  of  emission  standards  for  diesel  engines  taking  effect  in  January  2010, 
the  big  question  is  whether  this  is  a problem  with  two  solutions. 


If  you  are  planning  to  update  your  fleet,  be  aware  that  all 
diesel  utility  truck  engines  manufactured  after  Dec.  31, 
2009,  will  have  to  meet  a higher  set  of  emissions  stan- 
dards. Photo  courtesy  of  Lewis  Tree. 


By  David  Rattigan 

It’s  happening  again.  Beginning  in 
January  2010,  custom  diesel  utility 
truck  manufacturers  will  be  making 
additional  changes  in  the  designs  of  their 
engines,  aimed  at  reducing  emissions  and 
cleaning  the  air.  Because  of  their  fuel  econ- 
omy, diesel-powered  engines  are  favored 
by  many  industries,  including  tree  care. 
Diesel  fuel  powers  not  just  trucks  but  also 
the  aerial  lifts,  cranes,  chippers  and  other 
tools  used  by  arborists. 

With  changes  in  environmental  stan- 
dards mandated  by  the  Environmental 
Protection  Agency  - including  new  clean- 
air  technology  and  a switch  to  ultra-low 
sulfur  fuel,  the  engines  that  have  rolled  off 
assembly  lines  in  recent  years  have 
expelled  significantly  reduced  amounts  of 
oxides  of  nitrogen  (NOx,  pronounced 
“knocks”)  and  particulate  matter  (called 
PM,  or  more  commonly  “soot”).  The 


changes  have  been  phased  in  over  the  past 
few  years,  with  the  latest  major  design 
changes  implemented  in  2007. 

Now,  all  diesel  utility  truck  engines 
manufactured  after  Dec.  31, 2009  will  have 
to  meet  a higher  set  of  standards,  which 
includes  further  reduction  in  NOx.  The 
new  emissions  limit  will  be  .2  g/hp-hour, 
down  from  1 .2  in  2007,  approximately  a 90 
percent  reduction! 

(The  reductions  will  do  nothing  to 
reduce  the  emission  of  greenhouse  gases, 
cited  in  global  warming.  The  only  way  to 
reduce  greenhouse  gases  is  to  bum  less 
fuel.) 

The  phases  are  part  of  the  original  Clean 
Air  Act,  signed  during  the  Nixon  adminis- 
tration. 

Discussing  the  changes  in  advance  of  the 
2007  deadline,  EPA  spokesman  John 
Millett  said  his  agency  estimates  that  by 
2030  (the  time  it  will  take  before  the  new 
engines  have  replaced  all  of  the  old  engines 


currently  in  use),  the  $4  billion  costs  of  the 
changes  will  be  more  than  offset  by  $70 
billion  in  benefits  to  society,  including  pre- 
vention of  premature  death,  loss  of  work 
days,  prevention  of  heart  attacks  and  asth- 
ma, reducing  the  number  of  emergency 
room  visits,  and  other  health  benefits  that 
result  from  breathing  cleaner  air. 

As  several  of  those  interviewed  for  this 
story  observed,  tree  care  is  a green  indus- 
try, and  most  support  the  goal  of  cleaning 
up  the  environment,  for  reasons  both  noble 
and  practical.  But  they  know  that  they 
might  feel  the  pain  for  society's  long-term 
gain,  particularly  in  the  wallet. 

To  meet  the  previous  set  of  standards  in 
2007,  the  price  of  diesel  tmcks  went  up 
about  $5,000,  on  average.  For  those  tmcks 
built  in  2010,  an  even  higher  price  hike  is 
anticipated. 

Buyers,  dealers  and  upfitters  are  con- 
cerned about  not  just  the  price  hikes,  but 
also  the  performance,  as  well  as  any 
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SCR  technology  uses  the  existing  engine  architecture , diesel  oxidation  catalyst  and  diesel  particulate  filter,  plus  SCR  hard- 
ware. This  technology  allows  the  engine  to  function  at  higher,  more  optimal  combustion  temperatures,  which  increases 
fuel  efficiency  and  reliability.  Take  a look  at  the  diagram  above  to  see  how  SCR  works. 


unknown  issues  that  pop  up  as  a result  of 
the  changes. 

If  people  in  the  industry  are  nervous, 
“that's  mostly  because  they're  not  educated 
about  the  issue,”  says  Brian  Stanley,  truck 
and  loader  sales  representative  for  Stevens 
Point,  Wisconsin-based  Scaffidi 
Commercial  Trucks. 

“This  is  the  third  or  fourth  step  in  the 
process,”  Stanley  says.  “With  all  the  years 
since  they  started  this  in  2002,  there  have 
been  a lot  of  mistakes  made  by  all  the 
OEMs.  This  time  around,  I don’t  think 
you're  going  to  see  that.” 

Galen  Miller,  Ohio-based  Arbortech’s 
sales  manager,  agreed  with  that  assess- 
ment. 

“There  have  been  several  phases  already 
and  this  is  just  another  phase,”  Miller 
relates.  “People  don't  exactly  look  at  it  with 
enthusiasm,  but  they’re  used  to  it.  The 
higher  expense  is  the  downside  of  it,  but 
otherwise,  it’s  pretty  well  accepted.” 

Different  approaches 

One  aspect  of  the  emission  changes  that 
has  piqued  the  interest  of  the  industry  is 
that  the  major  players  are  approaching  the 
standards  with  two  distinctly  different 
engineering  solutions. 

Industry  leader  International  plans  to  use 
engines  that  employ  advancements  in  its 
exhaust  gas  recirculation  (EGR)  system, 
which  essentially  cleans  the  emissions  in- 
cylinder, by  re-circulating  the  exhaust  gas. 
Other  players  in  the  market  are  coupling 
the  exhaust  gas  recirculation  system  with  a 
second  system  called  a selective  catalytic 
reduction  (SCR)  system. 

SCR  is  an  additional  after-treatment 
added  to  a vehicle  already  equipped  with 
EGR;  a system  that  uses  diesel  exhaust 
fluid,  a mixture  of  water  with  the  chemical 
urea.  The  technology  has  not  been  used 
before  in  the  U.S.  market,  but  it  has  estab- 
lished a successful  track  record  on  the 
European  market. 

Despite  all  of  the  publicity  surrounding 
the  manufacture  of  the  two  different  engine 
systems,  Ford  (another  industry  leader)  has 
not  made  an  official  comment  and  does  not 
expect  to  until  September.  That  includes  an 
announcement  about  a possible  price 
increase. 

In  an  e-mail,  spokesperson  Anne  Marie 
Gattari  wrote,  “Ford  chose  the  Selective 


Catalytic  Reduction  technology  to  meet  the 
strict  federal  emissions  standards  because 
this  proven  technology  allows  the  engine  to 
operate  in  the  most  fuel  efficient  manner, 
and  fuel  economy  is  important  to  our  cus- 
tomers.” 

“The  technology  is  not  new,  it’s  just  new 
to  us  in  the  U.S.,”  explains  Brian  Stanley, 
truck  and  loader  sales  representative 
Scaffidi  Commercial  Trucks. 

Both  sides  have  mounted  marketing  and 
public  information  campaigns  favoring 
their  technology  choice  over  the  other. 
Referring  to  a year-long  “war  of  words” 
between  manufacturers  on  both  sides  of  the 
issue,  Light  and  Heavy-Duty  Truck 
Magazine  recently  noted,  “Representatives 
from  each  side  accused  the  other  of  pro- 
moting misleading  information  while  also 
seeking  to  explain  why  its  technological 
strategy  was  best.” 

Proponents  of  the  SCR  systems  say  their 
technology  offers  better  mileage,  just  as 
proponents  of  advanced  EGR  note  that  the 
additional  equipment  used  for  the  after- 
treatment,  including  the  urea  tank,  add 
significantly  extra  weight  - from  300  to 
400  pounds.  They  say  that  weight  and 
added  expense  (including  maintaining  urea 
levels)  offsets  the  mileage  gain,  which  will 
show  up  more  in  larger  trucks  driving 
longer  routes  than  for  small-  and  medium- 
duty  trucks. 

Proponents  of  SCR  say  the  systems  have 
been  used  to  meet  environmental  standards 
in  Europe,  but  critics  note  that  those  stan- 
dards are  not  as  strict  as  the  new  U.S. 
standards. 

Some  onlookers  have  noted  that 


International  announced  that  it  would  use 
EPA  credits  - banked  by  reducing  emis- 
sions on  engines  below  the  standards  - to 
support  engines  that  fail  to  reach  the  stan- 
dards. The  company  is  able  to  do  that 
because  some  of  the  2007  models  have  run 
so  far  below  the  industry  requirements, 
says  International's  Etienne  van  Niekerk, 
2007  engine  emissions  program  manager 
for  International  Truck  and  Engine  Corp., 
based  in  Warrenville,  Illinois. 

By  using  those  credits,  van  Nierkerk 
explains,  the  company  can  make  changes 
to  its  manufacturing  schedule  over  a longer 
period  of  time. 

He  is  confident  that  the  company’s  prod- 
uct will  comply  with  EPA  limits  “head  on” 
by  Jan.  1,  2013,  the  deadline  for  compli- 
ance. 

“It’s  less  complex,  the  up-front  cost  is 
less,  the  maintenance  is  less,  and  there’s  no 
training  required.  With  the  other  technolo- 
gy there  are  extra  fluids  involved  that  you 
need  to  maintain,”  says  van  Nierkerk.  “We 
will  have  none  of  that  complexity.” 

Much  of  the  concern  about  the  SCR  sys- 
tems has  to  do  with  the  effectiveness  of 
urea  in  hot  and  cold  temperatures,  and  its 
availability  around  the  country. 
Manufacturers  and  dealers  of  trucks  with 
SCR  systems  said  that  availability  will  not 
be  an  issue,  nor  will  maintenance. 

Navistar  Inc.,  which  builds  the  engines 
used  by  International  Trucks,  announced 
recently  that  its  advanced  EGR  systems 
will  increase  in  cost  by  $6,000  to  $8,000. 
Most  companies  employing  the  SCR  sys- 
tems have  not  announced  what  their  price 
hikes  will  be.  One  exception  is  Volvo 
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Trucks  North  America,  which  said  the 
cost  would  be  $9,600. 

“It’s  interesting  the  watch  this  unfold 
with  the  two  different  approaches,”  says 
Tony  Gann,  regional  vice  president  for 
Alabama-based  Altec  Industries,  Inc. 

Altec  is  an  upfitter  working  on  all 
types  of  chassis,  and  Gann  notes  that  he 
works  with  many  companies. 
Nonetheless,  he’s  followed  the  develop- 
ments with  interest. 

“It’s  been  quite  the  debate,”  he  says.  “I 
don’t  think  we’ve  ever  seen  anything  like 
this  in  the  chassis  manufacturing  industry, 
with  two  different  opinions,  and  ultimately 
the  marketplace  is  going  to  decide  who 
was  right.” 

Arbortech’s  Miller  agrees.  While  his 
company  has  no  horse  in  the  race,  it  is  also 
interested  in  the  public’s  reaction  to  two 
different  types  of  products. 

“How  that  all  unfolds  is  extremely 
important  to  us,  because  we  want  to  have 
chassis  on  the  ground  for  our  major  cus- 
tomers from  day  one,”  Miller  says.  “You 


don’t  want  to  get  stuck  with  chassis  that  are 
selling  slowly  or  have  become  undesirable 
because  someone  else  has  a better  setup.” 

Other  concerns 

Many  of  the  general  concerns  from  2007 
have  returned,  but  there’s  less  worry,  in 
large  part  because  the  changes  for  this  year 
will  be  less  dramatic  than  in  the  last  phase. 

In  2007,  adding  new  components  to  the 
system  created  some  concern  for  upfitters, 
because  changes  in  the  engine  system  cre- 
ated chassis  design  changes.  That  is 
expected  to  be  much  less  of  an  issue  this 


year.  The  International  engine,  for 
example,  will  have  basically  the  same 
shape,  and  the  DCR  system  is  expected 
to  be  mounted  in  a way  that  won’t 
impact  the  upfitters  in  the  tree  care 
industry. 

“From  an  upfitting  standpoint,  it  looks 
like  we’re  not  going  to  have  a lot  of 
issues,”  Gann  predict.  “Engineering 
teams  from  all  manufacturers  have  been 
very  good  about  sharing  what  they  know 
about  location  of  different  components.  It’s 
really  not  a big  deal  for  us.” 

Another  issue,  as  with  any  new  model, 
will  be  performance  concerns. 

“Going  to  a new  system  in  2010,  you’re 
going  to  have  to  deal  with  all  the  kinks  that 
need  to  be  worked  out  with  that  new  emis- 
sion system,”  says  Richard  Goforth,  vice 
president  of  Southco  Industries,  Inc.  a 
manufacturer  based  in  Shelby,  North 
Carolina.  “And  there  will  be  some  prob- 
lems with  it.” 

van  Niekerk  admits  there  were  some  ini- 
tial issues  with  the  EGR  engines 
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manufactured  in  2007,  caused  in  part 
because  the  trucks  used  in  the  tree  care 
industry  are  used  differently  than  most 
trucks,  idling  for  long  periods  on  job  sites. 
They  were  corrected  with  minor  adjust- 
ments, he  insists. 

One  major  change  since  2006-2007  that 
is  affecting  end  users  and  the  truck  market 
is  the  economic  climate.  As  many  in  the 
tree  care  industry  are  stung  by  the  reces- 
sion, some  are  putting  off  equipment 
purchases  a little  longer  than  they  had  in 
the  past.  Production  levels  have  been  dra- 
matically reduced,  according  to  Miller, 
who  noted  that  Class  5 through  7 retail 
truck  sales  are  down  approximately  30  per- 
cent this  year,  with  production  down  40 
percent. 

While  many  companies  elected  to  pre- 
purchase trucks  prior  to  the  2007  deadline 
(because  those  trucks  didn’t  need  to  meet 
new  emission  standards),  those  involved 
are  split  on  whether  that  is  a sound  busi- 
ness strategy  this  time  around. 

“In  the  past,  we’ve  seen  people  pre-buy, 


but  we  haven’t  seen  that  this  time  as  much 
because  everybody’s  holding  onto  their 
money,”  Stanley  says.  “In  America,  the 
average  age  for  trucks  and  cars  are  at  the 
highest  levels  they  have  been  for  many 
years.  Fleets  have  aged,  and  people  are 
holding  onto  their  equipment  longer.” 

Given  the  history  of  the  2007  changes, 
Miller  says,  it’s  not  unexpected  that  there 
are  fewer  pre-purchases.  Not  only  did 
some  of  the  concerns  about  performance  of 
the  new  technology  vehicles  not  material- 
ize, but  some  of  the  pre-purchased  trucks 
sat  unused  for  a time. 

“Some  of  those  trucks  sat  for  a period  of 
time,  and  some  people  are  questioning 
whether  they  got  the  value  out  of  the  pre- 
buy,” Miller  says.  “There  comes  a point  in 
time  - whether  its  six  months,  a year  or  two 
years  - when  it  costs  you  more  to  have  pre- 
bought a truck  and  let  it  sit  than  to  buy  it 
when  you  actually  had  a need.” 

Goforth  expects  many  large  fleets  to  pre- 
buy their  vehicles  because  they  will  see 
benefits  because  of  economies  of  scale. 


“They  can  buy  100  trucks,  let  them  sit  in 
the  yard  for  a year  and  a half,  two  years, 
and  still  save  money,”  he  says. 

Miller  notes  that  multiple,  large  price 
hikes  (over  several  phases)  have  had  a 
cumulative  effect  on  the  market. 

“This  whole  process  has  been  extremely 
difficult  on  engine  manufacturers,”  Miller 
laments.  “Instead  of  recouping  their  R&D 
and  engineering  over  a 10-  or  15-  or  20- 
year  life  of  the  engine,  they  are  recouping 
it  over  a two  or  three-year  span.  To  do  so, 
you  need  to  increase  the  price  of  these  new 
engines  pretty  dramatically.  There  is  (also) 
some  additional  cost  in  the  components 
(within  the  new  systems).” 

Changes  in  engine  emissions  are  guar- 
anteed with  the  arrival  of  the  new  year. 
What  is  less  certain  is  whether  compa- 
nies will  rush  out  to  buy  trucks  before  the 
new  technology  - and  price  hikes  to  pay 
for  it  - kick  in.  Also  still  up  in  the  air  is 
which  technology  will  prove  more  popu- 
lar with  the  end  user  in  the  field.  Stay 
tuned.  A 
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Washington  in  Review 


TCIA  was  a force  on  The  Hill  in  July  when  members  joined  PLANET  in  coverging  on  Washington  to  lobby  for  a variety  of 
issues  of  concern  to  TCIA  members.  Shown  here  are,  from  left,  Jeff  Wilson,  Randy  Owen,  Will  Matey,  Andy  Ross,  Erich 
Schneider,  Cynthia  Mills,  Rep.  Carol  Shea-Porter,  Kevin  Caldwell  and  Peter  Gerstenberger  during  a meeting  in  Rep.  Shea- 
Porter's  office.  Shea-Porter  is  a member  of  the  Subcommittee  on  Workforce  Protections  of  the  House  Education  and 
Labor  Committee,  which  has  oversight  on  OSHA  and  workforce  safety  issues. 


Employers  in  the  tree  care  industry 
be  forewarned:  OSHA  is  growing 
new  teeth  in  the  Obama 
Administration.  According  to  information 
put  out  by  the  Department  of  Labor  and 
corroborated  by  OSHA  insiders  and 
Congressional  sources,  employers  can 
expect  new  standards,  increased  and 
focused  enforcement  activities  as  well  as 
higher  fines. 

Transformations  begin  with  leadership, 
and  on  July  28,  President  Obama 
announced  his  intent  to  nominate  David 
Michaels,  Ph.D.,  MPH  as  Assistant 
Secretary  of  Labor  for  OSHA. 

Michaels  has  an  extensive  research 
background,  which  would  be  a departure 
from  previous  OSHA  appointees.  Michaels 
is  an  epidemiologist  and  is  currently 
research  professor  in  the  Department  of 
Environmental  and  Occupational  Health  at 
George  Washington  University.  He  con- 
ducted numerous  studies  of  the  health 
effects  of  occupational  exposure  to  toxic 
chemicals  and  has  written  extensively  on 
science  and  regulatory  policy. 

From  1998  to  2001,  Dr.  Michaels  served 
as  Assistant  Secretary  of  Energy  for 
Environment,  Safety  and  Health,  responsi- 
ble for  protecting  the  health  and  safety  of 
workers,  neighboring  communities  and  the 
environment  surrounding  the  nation’s 
nuclear  weapons  facilities. 

If  confirmed,  Professor  Michaels  will 
likely  have  an  ambitious  regulatory  agen- 
da, including  a number  of  health  standards, 
rulemaking  on  comprehensive  Workplace 
Safety  and  Health  Program  standards,  and 
possibly  revisions  to  the  recordkeeping 
rules — including  a close  examination  of 
how  ergonomic  injuries  are  recorded.  On 
the  enforcement  side,  Professor  Michaels 
is  also  likely  to  focus  more  attention  on 
general  duty  clause  citations,  particularly 
those  involving  ergonomics. 


OSH  A- watchers  believe  that  one  of  his 
Michaels’  top  priorities  would  be  for  the 
agency  to  issue  a comprehensive 
Workplace  Safety  and  Health  Program 
standard,  under  which  every  employer 
would  be  required  to  develop  and  follow  a 
hazard  reduction  plan  for  all  hazards  on  its 
jobsite  by  assessing  each  hazard  and  devel- 
oping abatements  for  each. 

Where  contemporary  standards  do  not 
exist,  employers  should  expect  to  see  a 
sharp  increase  in  the  use  of  the  general 
duty  clause.  For  example,  while  it  is 
unclear  whether  Michaels  will  direct 
OSHA  to  draft  a new  ergonomics  standard, 
employers  should  expect  to  see  significant- 
ly more  general  duty  clause  citations  for 
ergonomics.  He  asserts  that  work-related 
musculoskeletal  disorders  are  by  far  the 


leading  cause  of  workplace  injuries,  and 
that  the  Bush  Administration  failed  to 
address  the  problem. 

Acting  OSHA  administrator  Jordan 
Barab,  who  is  expected  to  remain  at  OSHA 
as  deputy  assistant  secretary  assuming 
Michaels  is  confirmed,  will  remain  an 
important  factor  when  evaluating  how 
OSHA  will  interface  with  small  business. 
Barab  has  strong  ties  with  organized  labor 
and  indeed  spent  almost  20  years  working 
directly  for  labor  unions. 

At  its  Legislative  Day  on  the  Hill  July 
14,  members  of  the  TCIA  delegation  were 
given  some  insight  into  the  changes  com- 
ing about  at  OSHA.  The  message  was 
delivered  by  Brad  Hammock,  partner  in 
the  labor  and  employment  law  firm  of 
Jackson  Lewis.  Before  joining  the  firm  in 
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2008,  Hammock  served  for  10  years  as  a 
DOL/OSHA  attorney  including,  most 
recently,  as  the  agency’s  lead  counsel  for 
safety  standards.  As  lead  counsel, 
Hammock  managed  10  attorneys  who 
worked  with  OSHA  on  regulatory  initia- 
tives, compliance  assistance,  and 
enforcement  policy. 

According  to  Hammock,  OSHA  is  beef- 
ing up  its  enforcement  and  raising  the 
stakes  for  non-compliance  by  raising 
penalty  amounts.  Although  it  is  not  clear  at 
this  point  how  much  penalty  amounts  will 
go  up,  the  increases  are  expected  to  be  sub- 
stantial. 

Furthermore,  the  current  speculation  is 
that  OSHA  expects  to  add  130  personnel  to 
its  field  enforcement  staff,  which  repre- 
sents an  increase  of  10  to  15  percent. 

Supporting  this  speculation  is  the  fact 
that  on  July  27,  the  House  approved  $1.5 
billion  for  the  hiring  of  600  personnel  for 
enforcement  and  compliance  positions. 
This  appropriation  is  part  of  the 
Departments  of  Labor,  Health  and  Human 
Services,  and  Education,  and  Related 
Agencies  Appropriations  Act,  2010  (H.R. 
3293)  for  fiscal  year  2010,  and  has  since 
moved  to  the  Senate  Appropriations 
Committee  for  approval.  The  potential 
hires  would  benefit  OSHA,  the  Mine 
Safety  and  Health  Administration,  the 
Employee  Benefits  Security 

Administration  and  the  Employment 
Standards  Administration.  Assuming  an 
equal  split  of  those  new  hires  among  the 
agencies,  OSHA  would  receive  125  addi- 
tional compliance  personnel. 

OSHA  has  announced  a number  of 
national  emphasis  programs,  including  one 
that  will  affect  tree  care  employers. 
Responding  to  pressure  from  various  sec- 
tors about  the  alleged  inaccuracy  of 
OSHA/BLS-gathered  data  on  occupational 
illnesses/injuries,  OSHA  is  preparing  a 
National  Emphasis  Program  (NEP)  on 
recordkeeping.  Its  targets: 

► Companies  with  low  injury  rates  in 
high-injury  industries.  OSHA  will 
check  to  see  that  records  match  reali- 
ty* 

► Incentive  programs  that  encourage 
employees  not  to  report  injuries. 
Example:  The  crew  with  the  lowest 
injury  rate  for  the  quarter  will  win 
prizes  or  get  a special  financial 


reward. 

► Disincentives  to  report  injuries. 
Example:  Workers  who  report 
injuries  are  disciplined  or  fired. 

At  various  public  speeches  recently, 
Barab  has  clarified  that  the  agency  isn’t 
opposed  to  incentive  programs,  as  long  as 
the  incentives  are  for  proactive  measures. 
In  order  to  prepare  for  an  increase  in 


OSHA  vigilance  in  an  environment  that 
one  should  expect  to  be  less  employer- 
friendly,  employers  are  encouraged  to 
re-examine  their  OSHA  recordkeeping  and 
compliance  policies  and  procedures. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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TCIA  Accreditation 


By  Rebecca  Fater 


By  industry  definitions,  Clint  Reed’s 
six-man  operation  is  a small  busi- 
ness. That  fact  has  never  troubled 
Reed,  whose  crews  have  performed  quali- 
ty tree  care  for  homes  and  businesses 
throughout  San  Diego  County  in 
California  for  the  last  seven  years,  earning 
repeat  customers  and  word-of-mouth  refer- 
rals. 

The  small  size  of  his  business  has  also 
allowed  Reed  to  remain  personally  invest- 
ed in  his  company,  treating  each  employee 
with  respect  and  compassion.  When  the 
economy  took  a nosedive,  for  example, 
Reed  worked  hard  to  guarantee  everyone  a 
minimum  of  40  hours  of  work  per  week  - 
to  make  sure  they  didn’t  feel  a pinch  in 
their  paychecks. 

“I’m  doing  the  best  I can  to  make  that 
happen,”  says  Reed,  37,  president  of  San 
Diego  Tree  Care.  “I’m  trying  to  be  a pro- 
fessional boss.” 

There  are  many 
benefits  to  being 
small,  but  when 
Reed’s  insurance 
company  declared 
it  would  no  longer 
provide  his  work- 
ers’ compensation 
insurance,  there 
was  no  denying 
that  the  small  size 
of  his  business  was 
being  viewed  as  a 

“The  workers’  comp  companies  didn’t 
want  to  take  the  risk  with  us,”  Reed 
reports.  “They’re  afraid  we’re  not  dialed 
in,  compared  to  the  bigger  companies  that 
have  the  staff  and  resources  and  money  to 
put  together  safety  programs  and  training 
manuals.” 


Clint  Reed 


Crew  from  San  Diego  Tree  Care  uses  a lift  to  keep  arborists  away  from  the  danger  of  collapsing  fronds . 


Left  without  his  insurer  - and  with  no 
new  private  company  stepping  up  to  take 
its  place  - Reed  was  forced  to  turn  to  the 
State  Fund,  a public  option  run  by  the 
government.  That  option  meant 
even  higher  rates  for  Reed  to 
pay. 

“Our  rates  doubled,”  he 

O) 

remembers.  “Something  like  ,0 
that  could  put  a company  ^ I 
out  of  business.'* 

The  problem  is  not  unique  to 
Reed’s  company.  While  business  owners 
are  required  by  state  law  to  provide  work- 
ers’ compensation  insurance  to  employees, 


acquiring  and  keeping  that  insurance  has 
always  been  difficult  for  tree  care  busi- 
nesses. Those  companies  who  were  willing 
to  provide  insurance  did  so  with 
extremely  expensive  premi- 
ums. And  if  a company 
reports  multiple  accident  claims, 
p that  company’s  level  of  risk  is 
deemed  higher  - meaning  the 
premium  continues  to 
climb. 

In  his  years  of  business,  Reed  has 
never  had  an  employee  suffer  serious 
injury  that  required  hospital  care. 
Nevertheless,  rates  for  workers’  compensa- 
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tion  insurance  through  the  State  Fund  are 
almost  always  more  expensive  than  rates 
through  private  insurance. 

Getting  stuck  in  such  a position  could 
have  spelled  the  end  of  the  business,  notes 
Reed,  especially  for  a smaller  company 
like  his  that  doesn’t  have  the  manpower  to 
take  extra  jobs  for  extra  cash. 

“It’s  an  incredible  amount  of  money.  We 
don’t  have  huge  volumes  of  business  com- 
ing in  and  huge  crews  to  make  up  the 
difference,”  he  explains.  “So  the  bottom  line 
is  important  for  a small  company  like  us.” 

Members  of  Tree  Care  Industry 
Association  have  proved  for  years  that  size 
doesn’t  necessarily  equal  quality  or  compe- 
tency. Big  or  small,  a tree  care  company 
can  use  the  best  and  safest  practices  in 
every  aspect  of  its  work  - if  it  is  committed 
to  safety,  professionalism  and  quality.  To 
confirm  that  history,  in  March  2009  TCIA 
teamed  up  with  the  ArborMAX  insurance 
program  to  offer  commercial  insurance  to 
tree  care  companies.  The  program  includes 
workers’  compensation  insurance  for 


member  companies  who  have  completed 
TCIA’s  Accreditation  program  or  those 
who  have  a Certified  Treecare  Safety 
Professional  on  staff. 

It  just  so  happened  that  Reed  completed 
TCIA’s  Accreditation  program  in 
September  2008. 

“When  I started  working  for  my  cousin 
in  tree  care  16  years  ago,  he  was  a certified 
arborist,”  says  Reed,  who  today  is  also  cer- 
tified. “Back  then,  being  a certified  arborist 
was  what  Accreditation  is  now.  It’s  come  to 
another  level.  I wanted  to  go  that  route, 
because  I wanted  to  be  professional  in  what 
we  do  and  stand  out  from  the  other  compa- 
nies.” 

The  Accreditation  process  wasn’t  easy. 
Being  a small  company  meant  that  Reed 
had  to  compile  most  of  the  paperwork  and 
files  himself.  San  Diego  Tree  Care  already 
practiced  some  of  the  policies  mandated  by 
Accreditation,  but  others  it  had  to  adopt.  In 
the  end,  it  was  an  arduous  process  that 
Reed  believes  put  his  company  on  top. 

“It  definitely,  definitely  was  worth- 


while,” he  says.  “I  know  nine  out  of  10 
companies  I’m  competing  with  don’t  have 
the  systems  a TCIA-accredited  company 
has.  We  streamlined  the  business  into  being 
a better  company,  for  us  and  for  the  cus- 
tomer. Nothing  good  comes  easy.” 

And  those  were  his  feelings  before  he 
learned  that  his  new  Accreditation  status 
could  help  him  out  of  his  workers’  com- 
pensation insurance  problem.  Reed  signed 
up  for  ArborMAX  insurance  and  found 
himself  with  affordable  rates  and  reliable 
insurance. 

“Right  now,  (Accreditation)  is  really 
paying  off,”  he  says. 

With  that  worry  off  his  mind,  Reed  is 
able  to  focus  on  his  clients  and  his  employ- 
ees. He  even  has  a little  time  to  dream 
about  the  future  - like  expanding  the  com- 
pany to  10  employees. 

For  more  information  on  the  ArborMAX 
insurance  program  or  TCIA  Accreditation, 
visit  tcia.org/insurance  or  tcia.org/accredi- 
tation.  ^ 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 


is 


Your  company 
ready  to  meet 
its  full  potential 
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Letters  & E-mails 


Clarity  on  oxygen  production 
during  photosynthesis 

As  a former  biology  teacher,  I was  sur- 
prised that  a fellow  with  Mike 
Amaranthus’  heavy  academic  credentials 
would  let  a popularly  held  misconception 
about  photosynthesis  appear  in  an  article 
he  co-authored. 

Specifically,  on  page  9,  in  the  article, 
“Soil  Life  & Carbon”  ( TCI  Magazine, 
August  2009),  in  the  first  column,  first 
paragraph  under  “The  link  to  soil  life”: 

“...  The  oxygen  in  the  CO2  molecule  is 
released  back  to  the  air  and  the  carbon 
becomes  part  of  the  plant  tissue,  ...” 

That  is  incorrect,  when  it  comes  to  oxy- 
gen production  during  photosynthesis.  The 
oxygen  released  during  photosynthesis 
comes  from  the  photolysis  (break-down  by 
light)  of  water  (H2O)  by  Photosystem  II,  in 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 

You  can't  Afford  To  Use  Anything  Less  Than  Hie  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 


NEVER  GET  STUCK  AGAIN!! 


Circle  9 on  RS  Card  or  visit  www.tcia.org 


the  light-dependent  reactions  of  photosyn- 
thesis. The  oxygen  in  CO2  molecules  gets 
incorporated  into  sugars  and  water  during 
the  light-independent  (dark)  reactions. 

Please  let  your  readers  know  about  the 
above  errata,  as  the  incorrect  info  is  often 
mentioned  by  the  public  at  large  when  try- 
ing to  simplify  photosynthesis. 

Miles  J.  Lefler,  owner 
Sunrise  Tree  Services 
Austin,  Texas 

Dr.  Michael  Amaranthus  responds: 

Plants  produce  oxygen  and  fix  carbon  as 
part  of  photosynthesis.  Yes,  some  oxygen  is 
absorbed  as  well. 

Call  back... 

Correction  for  June  EAB 
treatments  article 

The  article  “Emerald  Ash  Borer: 
Insecticide  Options  for  Protecting  Ash 
Trees  and  Their  Effectiveness”  in  the  June 
2009  issue  of  TCI  Magazine  contained  an 
error.  On  page  15,  paragraph  4,  the  text 
should  read: 

“In  a discouraging  study  conducted  in 
Michigan,  ash  trees  continued  to  decline 
from  one  year  to  the  next  despite  being 
injected  in  both  years  with  either  Bidrin 
(Inject- A-Cide  B ) or  imidacloprid.  The 

imidacloprid  treatments  consisted  of  two 

® 

consecutive  years  of  Imicide  (10  percent 

® 

imidacloprid)  applied  using  Mauget 
micro-injection  capsules,  or  an  experimen- 
tal 12  percent  formulation  of  imidacloprid 

TM 

in  the  first  year  followed  by  Pointer  (5 
percent  imidacloprid)  in  the  second  year, 

TM 

with  both  applied  using  the  Wedgle 

TM 

Direct-Inject  System.” 

The  corrected  version  of  the  bulletin  on 
this  subject,  and  from  which  this  informa- 
tion was  taken,  can  be  found  at 
www.  emeraldashborer.  info . 

We  regret  to  report... 

Steve  Sandfort,  66,  longtime  urban 
forester  for  Cincinnati,  Ohio,  and  a past 
contributor  to  TCI  Magazine , passed  away 


on  May  23,  2009. 

After  beginning  his  career  with  the 
Georgia  Forestry  Commission,  Sandfort 
later  moved  to  Cincinnati,  becoming  the 
municipality’s  first  city  forester  around 
1980.  For  many  years,  his  patient  devotion 
to  urban  tree  care  was  frequently  highlight- 
ed by  his  thorough  and  passionate 
knowledge  of  putting  the  right  tree  in  the 
right  place,  and  his  eternal  care  for  the  peo- 
ple those  trees  sheltered. 

After  retiring,  he  continued  to  serve 
Cincinnati  through  tree  care  conservancy 
and  conservation  supervisory  roles. 

He  was  the  husband  of  Peggy  Sandfort, 
and  father  of  Melinda  Sandfort  Atkinson. 

Black  & Decker  recalls 
trimmers 

The  U.S.  Consumer  Product  Safety 
Commission  announced  a recall  of  the 
Black  & Decker  GH1000  Grasshog  XP 
String  Trimmer.  According  to  the  commis- 
sion, the  trimmer/edger’s  spool,  spool  cap 
and  pieces  of  trimmer  string  can  come 
loose  during  use  and  become  airborne  pro- 
jectiles, posing  a laceration  hazard  to  the 
user  as  well  as  bystanders.  The 
trimmer/edgers  can  also  over- 
heat posing  a bum  hazard  to 
consumers. 

Made  in  China  for  Black 
& Decker,  the  company 
has  received  707  reports 
of  incidents,  includ- 
ing 58  reports  of 
injuries.  Serious 
injuries  included  cuts  to  legs  that  required 
medical  attention.  There  were  also  reports 
of  property  damage,  including  two  broken 
windows.  Stop  using  the  string 
trimmers/edgers  immediately  and  contact 
Black  & Decker  for  a free  repair  kit.  ^ 


Send  letters  and  e-mails  to: 
Don  Staruk  at 
staruk@tcia.org 
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Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 


Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge 

9"  x 4-1/2”  x 5/8" .. 

$35.25 

BC1220-BC1250 

KCH20002 

Single  Edge 

8"  x 3-1/2”  x 3/8" .. 

$20.95 

BC1400 

KCH20110 

Double  Edge 

8"  x 5"  x 5/8” 

$40.50 

BC1800-BC2000 

KCH20103 

Double  Edge 

10”  x 5-1/2”  x 5/8" 

$45.25 

BC1800XL 

KCH20112 

Double  Edge 

10"  x 5"  x 5/8" 

$37.25 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge 

7-1/4"  x 4”  x 3/8" .. 

$21.95 

10,  13, 17,  2050 

KCH40001 

Double  Edge 

10-1/2"  x 5"  x 1/2" 

$36.75 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH 10004 

Double  Edge 

5-3/32"  x 4"  x 1/2" 

$25.95 

100-250 

KCH10003 

Double  Edge 

7-1/4"  x 4”  x 1/2" .. 

$23.25 

250,  254  after  ’01 

KCH10101 

Double  Edge 

7-1/4"  x 4-1/2”  x 1/2”...  $30.75 

1890  Intimidator 

KCH20103 

Double  Edge 

10”  x 5-1/2"  x 5/8" 

$45.25 

Aspiundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge 

12”  x 3"  x 3/8" 

$21.25 

16"  Drum 

KCH30002 

Single  Edge 

16”  x 3"  x 3/8" 

$23.50 

Offer  ends  October  31,  2009 

For  secure  online  ordering  visit  www.OnlineArboristSupplies.com. 
Use  Promo  Code  ZENITH  and  save  10%  when  ordering  online . 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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Branch  Office 


Throuah  the  CrCsCs 


By  Cliff  Robbins,  PhD. 

There’s  an  old  expression:  “A rising 
tide  floats  all  the  boats.”  So  what 
happens  when  the  tide  goes  out? 
These  tough  economic  times  are  like  a 
falling  tide.  And  the  tide’s  gone  out  - way 
out!  The  wind  is  howling.  There  are  rocks 
showing  everywhere  and  there  are  even 
more  rocks  hidden  just  below  the  water 
level.  There  are  shallows  everywhere,  too. 

Do  you  have  a nautical  chart  with  you? 
Do  you  know  how  to  read  it?  You  had  bet- 
ter know  how  to  navigate  and  sail  or  you’re 
going  to  either  go  aground  or  just  flat  out 
sink! 

Do  you  really  know  how  to  operate  your 
business  efficiently  and  effectively?  Do 
you  have  a written  strategic  business  plan 
to  guide  you  and  your  team?  And  what 
about  that  well-thought-out  written  mar- 
keting plan?  How  about  a contingency 
plan?  Let  me  mix  my  metaphors;  if  you  are 
just  winging  it  [still]  you  are  going  to  crash 
and  bum! 

In  every  tough  economy,  some  business- 
es stmggle,  lose  sales  and  see  their  profits 
disappear,  while  others  seem  to  print 
money.  Put  yourself  in  the  latter  category. 
Actually,  savvy  business  people  have  an 


advantage  during  tough  times.  They  are 
able  to  work  in  relatively  short  time 
frames.  Their  penchant  for  information 
enables  them  to  focus  quickly,  aggressive- 
ly and  creatively  to  market  needs. 

You  can  avoid  disaster.  You  can  even 
position  your  business  for  greater  success 
if  you  know  what  to  do  and  when  to  do  it. 
There  are  a lot  of  opportunities  for  smart 
business  professionals  in  every  economic 
time,  especially  this  one.  Your  competitors 
are  vulnerable:  Go  get  ’em!  Attack  while 
your  competition  retreats.  Retreating  busi- 
nesses leave  voids  in  the  market,  ideal 
niches  for  smart  marketers  acting  quickly 
on  good  information. 

CRM 

I once  had  a client  who  told  me  that  cus- 
tomer relationship  management  is  just 
more  academic  hogwash.  Well,  he’s  long 
since  gone  out  of  business! 

Focus  on  retention  instead  of  acquisi- 
tion. I’m  sure  you’ve  heard  it  before: 
getting  new  customers  cost  as  much  as  10 
times  as  much  as  keeping  old  ones.  Turn 
your  gaze  from  strangers  to  friends.  Listen 
to  the  voices  of  your  customers.  Talk  to 
them.  That’s  really  good  market  research. 

Maximize  referrals  from  the  loyal  cus- 


tomers you’ve  delighted  over  the  years. 
Reactivate  old  customers.  Follow  up  on  old 
leads.  And  worship  at  the  shrine  of  cus- 
tomer follow-up.  Determine  who  will  take 
the  responsibility  for  each  follow  up  activ- 
ity, and  when  that  activity  will  take  place. 
When  you  follow  up  on  everything,  it 
proves  to  your  customer  that  you  really 
care  about  them.  They  know  you’ll  be 
there  when  they  need  you.  They’ll  trust 
you. 

Improve  your  customer  service.  In  my 
opinion,  this  is  an  area  where  a lot  of  busi- 
nesses can  differentiate  themselves.  We’re 
always  talking  about  a unique  selling 
proposition.  It’s  always  important  to  differ- 
entiate from  competition  or  you’ll  be  in  a 
price  war.  And  the  only  one  who  wins  in  a 
price  war  is  the  buyer. 

You  need  to  know  every  customer’s 
value.  And  while  all  customers  are  equally 
important,  some  are  more  equal  than  oth- 
ers. And  it’s  OK  to  fire  the  ones  that  are 
unprofitable.  Businesses  survive  on  profits 
and  cash  flow.  If  you’ve  got  any  customers 
draining  you,  get  rid  of  them.  Let  them  go 
to  your  dying  competitors.  That’ll  finish 
them  off  even  faster.  Nature  abhors  a vacu- 
um. You’ll  be  ready  to  step  into  the  market 
and  fill  the  void. 
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Pricing 

Think  profits.  Try  to  avoid  wanton  price 
cutting.  Show  your  customers  that  you  are 
hilly  aware  of  the  economic  situation  and 
that  you  have  priced  your  products  and 
services  accordingly.  But  don’t  make  the 
mistake  of  thinking  that  the  right  price  is 
the  lowest  price.  People  don’t  buy  strictly 
on  price.  They  buy  based  on  the  value  they 
perceive,  or  more  particularly,  the  spread 
between  the  price  and  the  value.  So  con- 
sider low-cost  add-ons  to  generate 
additional  profitability. 

Explain  to  people  that  during  tough  times 
it’s  important  not  to  waste  money.  They 
should  spend  their  money  wisely  and  not 
make  the  mistake  of  buying  based  solely  on 
price.  Caveat  emptor:  let  the  buyer  beware. 
That’s  why  building  trust  is  so  vital.  The 
most  important  word  in  marketing  is  com- 
mitment. When  your  customers  see  you 
being  consistent,  especially  in  tough  times, 
they’ll  assume  you’re  just  as  committed  to 
quality  and  service  and  you’ll  deliver  on 
them  regardless  of  the  economy. 


It’s  all  about  building  your  brand.  And  I 
don’t  mean  just  the  logo  on  your  shirt.  It’s 
about  the  entire  customer  experience. 

Sell,  sell,  sell . . . 

Everyone  in  your  company  is  in  sales, 
even  your  ground  workers.  Every  time 
anyone  in  your  organization  touches  your 
customer  is  an  opportunity  to  sell.  E-mail 
is  great,  but  the  telephone  is  even  better. 
But  don’t  ever  forget  why  they  invented 
shoe  leather.  Get  out  there  and  visit  your 
customers  regularly. 

Network  aggressively:  Chambers,  indus- 
try groups,  professional  organizations.  It’s 
time  consuming  but  relatively  low  cost. 
Look  for  sales  partners:  connectors  and 
mavens  that  can  talk  up  your  company. 

Survive  and  thrive 

Learn  all  you  can  about  management, 
marketing,  and  finance.  Get  some  profes- 
sional help.  Get  mentors,  don’t  go  it  alone. 
Create  a braintrust.  Establish  a board  of 
advisors.  There  are  a lot  of  smart  business 


people  out  there.  Get  them  on  your  side. 

Are  you  attacking  or  retreating?  Is  your 
message  getting  to  your  target  market  and 
is  it  a consistent  message?  Are  you  calling 
your  customers  and  communicating  with 
e-mail?  Is  your  Web  site  working? 

I see  a lot  of  opportunity  in  this  econom- 
ic ugliness.  So  when  the  going  gets  tough, 
the  really  capable  business  people  can  still 
make  big  bank  deposits. 

Cliff  Robbins,  Ph.D.,  is  a senior  man- 
agement counselor  with  the  Massachusetts 
Small  Business  Development  Center 
Network.  He  is  also  managing  partner  at 
the  Consulting  Resource  Group,  a market- 
ing research  and  behavior  development 
firm  assisting  growth-oriented  businesses 
with  their  strategic  business  planning  and 
organizing.  For  in-depth  assistance  in 
marketing  in  a down  economy,  attend  one 
of  Dr.  Robbins  s upcoming  sessions  at  TCI 
EXPO  in  Baltimore  or  Winter  Management 
Conference  in  Hawaii.  See  tcia.org  for 
more  information.  ^ 


READ  JUST  ONE 
OF  OUR  MANY 
CUSTOMER 
TESTIMONIALS: 


"Thought  you'd  appreciate  a 
compliment.  I've  owned  a 
495P  for  about  thirty  years. 

It’s  seen  more  wood  than  / 
could  begin  to  mention  or  even 
recollect.  Still  pretty  much  cuts 
like  a new  saw.  There's  not  too 
many  things  that  I can  claim  to 
have  hod  around  for  thirty 
years;  a few  guns , some  old 
tools  from  my  grandfathers, 
a family  photograph  or  two *■* 
you  get  the  idea.  Thanks  for 
the  good  sow. " 

— Richard,  Michigan 
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www.|on5eredpower.com 

REACH  FOR  THE  RED™ 


You  demand  durability: 
JONSERED  delivers  it. 

For  55  years  JONSERED 
has  been  producing 
chain  saws  that  are 
well-known  for  the  three 
things  you  care  about  the 
most:  power,  durability 
and  dependability. 


Circle  28  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - SEPTEMBER  2009 


33 


Bandit's  Model  280XP  is  a hand-fed ' disc-style  chipper  with  an  18- x 20V2-inch  feed  opening  that  allows  multiple  or  large  diameter  trees  to  be  chipped.  The  inset  shows  the  location  and 
orientation  of  the  disc. 


By  Rick  Howland 

Ultimately,  the  argument  between 
disc  and  drum  chippers  might  be 
likened  to  a discussion  between  a 
Ford  and  Chevy  man.  Both  can  do  the  job 
of  getting  you  home  at  the  end  of  the  day, 
just  as  a quality  brand  and  appropriate 
scale  of  the  chipper  will  do  the  job  it’s 
intended  to  do  - chip  tree  debris.  Ask  two 
tree  care  pros  and  you’ll  likely  get  two  dif- 
ferent answers. 

Two  things  you  need  to  know 

For  the  purpose  of  argument,  everyone 
we  spoke  with  for  this  article  agreed  that 
there  are  just  two  major,  tried-and-true  two 
chipper  technologies,  disc  and  drum. 
They’re  the  business  heads  that  do  the  cut- 
ting work.  After  that,  it’s  a matter  of  the 
size  and  configuration  of  the  chipper.  They 
can  range  from  a walk-behind  to  a towable 
to  a self-propelled  towed  on  a trailer. 

Simply  and  most  generally  stated,  the 
two  types  of  cutting  technologies  are: 

► Disc,  with  a vertically  oriented  rotat- 


Bandit’s  model  1590XP,  shown  here , has  recently  been 
increased  to  a 17-inch  capacity  chipper,  featuring  a 37- 
inch-diameter  drum , a 193/-  x 20' /2-inch  throat  opening 
and  a large  feed  system.  It  has  become  Bandit's  most 
popular  hydraulic-feed,  drum-style  chipper.  The  inset 
shows  the  location  and  orientation  of  the  drum. 

ing  disk 

► Drum,  with  a horizontally  oriented 
rotating  drum 

Both  utilize  cutting  knives  on  the  rotat- 
ing mass  (disk  or  drum)  to  do  the  chipping. 
Most  of  the  heavy  work  is  done  most  effi- 
ciently from  the  middle  to  the  bottom  of 


the  cutting  medium. 

From  one  to  the  other,  you’re  going  to 
have  about  the  same  number  of  knives  in 
comparably  sized  units,  we’re  told,  but  the 
length  and  stagger  of  the  knives  will  be  dif- 
ferent. That  won’t  affect  the  quality  of  the 
chip  much,  if  at  all. 

Jerry  Morey,  president  of  Bandit 
Industries,  makes  both  types.  He  notes  that 
“The  disc  is  like  a big  plate  sitting  upright 
and  set  at  an  angle  (to  attack  the  tree  mate- 
rial) approximately  45  degrees  to  the  flow 
of  the  wood  into  the  machine.  Drum- types 
use  a (horizontally  mounted)  cylinder  of 
varying  diameters  with  knives  attached  to 
drum.” 

One  basic  difference  is  that  with  a disc 
chipper  rotating  as  it  does,  wood  is  chipped 
more  or  less  across  the  grain.  The  drum 
cuts  generally  along  the  length  of  the  grain 
and  in  somewhat  of  a scooping  motion. 

Morey  explains  that  “Some  users  still 
think  it  can  be  more  difficult  to  chip 
through  a drum  machine  and  that  this 
process  can  take  more  energy,  but  that  is 
changing.” 
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Chipper  Technology  According  to  Morbark 


The  brush  chipper  was  invented  in 
the  late  1940s,  eliminating  the 
need  to  tow  portable  incinerators 
or  haul  brush  away  from  the  worksite. 

“These  original  chippers  were  not 
equipped  with  any  type  of  mechanical 
feed  system,”  says  Mark  Rau,  midwest 
regional  manager  for  Morbark  Tree  Care 
Products.  “They  simply  consisted  of  a 
round,  solid  steel  rotor  with  knives 
mounted  on  the  perimeter  with  a feed 
hopper  to  place  branches  into  and  a 
straight  discharge  chute  directing  chips 
outward.  A gasoline  engine  with  a drive 
belt  powered  these  units.  As  the  knives 
made  contact  with  the  branch  and  pulled 
it  through,  the  limb  was  chipped  at  a 
high  rate  of  speed.  This  basic  style  of 
chipper  is  still  in  production  and  com- 
monly referred  to  as  a ‘chuck  and  duck’ 
chipper.” 

Until  1980,  chippers  remained  largely 
unchanged.  In  that  year,  Morbark  intro- 
duced the  first  hand- fed,  disc-style  brush 
chipper,  named  the  “Eeger  Beever,” 
according  to  Rau.  (Although  this  chip- 


per model  was  discontinued  for  a period 
of  time  in  the  1990s,  it  has  been  reintro- 
duced with  modern  engineering 
improvements  as  the  Morbark  Beever 
M12D.) 

In  a disc-style  chipper  (Fig.  la),  the 
cutting  wheel  is  a flat,  circular  shaped 
disc  of  steel,  with  cutting  knives  mount- 
ed on  the  face.  Chip  slots  located  at  the 
leading  edge  of  the  knives  allow  chips  to 
pass  through  the  disc  as  they  are 


Fig.  la  - Disc-style  chipper.  Courtesy  of  Morbark. 


cut.  Fan  paddles  are  mounted  on  the 
back  side  of  the  disc  to  throw  chips  out 
of  the  discharge  chute. 

The  diameter  and  thickness  of  the  disc 
is  one  determining  factor  in  the  size  of 
material  the  chipper  can  handle.  A 12- 
inch-capacity  chipper  will  commonly 
have  a disc  of  36-  to  40-inch  diameter, 
with  a 2-inch  thickness.  Chippers  with 


less  capacity  will  have  a smaller  disc; 
larger  capacity  machines  are  equipped 
with  bigger  discs.  Typically,  the  disc  will 
rotate  at  a speed  in  excess  of  1 ,000  rpm 
on  a hand- fed  chipper  to  provide  inertia 
and  to  create  enough  speed  to  adequate- 
ly throw  the  chips  out. 

Morbark  introduced  its  hydraulic- 

(Continued  on  page  38) 


Morey  adds  that,  from  his  perspective, 
the  advantage  of  a drum  machine  is  the 
potential  for  physical  capacity.  “You  can 
provide  drum  chippers  with  larger  in-feed 
openings.  There’s  less  chain-saw  work,  so 
you  can  chip  larger  diameter  and  more 
irregularly  shaped  materials  with  less  labor 
cost. 

“To  offset  some  concerns  people  had 
with  drum  machines  at  beginning,  Bandit 
went  to  large-diameter  drums  even  among 
smaller  capacity  chippers,”  he  says. 

The  company  also  discovered  a couple 
of  years  ago  that  because  drums  chip  on  an 
arc  or  in  a scooping  motion,  some  of  the 
standing  rules  on  setting  knives  in  disc 
chippers  do  not  apply  in  drum.  “A  lot  of 
research  was  done  on  knife  angles  to  where 
drums  now  chip  very  efficiently,”  Morey 
says. 

That’s  one  example  of  how  manufactur- 
ers are  looking  at  every  function  to  see  how 
their  chippers  and  chipper  technology  in 
general  can  be  more  efficient.  For  example, 


companies  are  looking  at  the  way  material 
is  discharged.  That’s  so  simple,  you  say, 
but  it’s  not. 


Did  you  know  that  the  airflow  on  the 
backside  of  a drum  is  different  from  that  of 
a disk?  According  to  Morey,  Bandit  came 


Rayco’s  RC814  disc-style  chipper,  new  on  the  market  this  fall,  is  designed  as  a smaller  machine  able  to  generate  chips  for 
fuel  wood  or  pellets,  allowing  a smaller  operator  to  generate  fine,  consistent  and  salable  chips. 
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Dynamic's  now  patented  Discone  disc  and  drum  combination  will  be  introduced  at  TCI  EXPO  in  Daltimore  this  fall  in 
Dynamic's  new  Vector  Series  of  chippers.  Inset  shows  a close-up  of  the  open  throat/feed  chamber  showing  the  Vector 
processor  drum  with  chipper  knives  attached. 


up  with  a power  slot  strategically  posi- 
tioned between  the  chipper  housing  and  the 
discharge  area  to  ensure  optimum  airflow. 
It  seems  that  with  a lot  of  material  swirling 
around  in  there,  turbulence  can  affect  out- 
flow of  the  chip  and  even  sometimes  create 
a vacuum  that  can  create  a problem  with 
the  discharge. 

Early  on,  there  were  concerns  with  drum 
design  and  its  ability  to  hold  up  over  time. 
Advances,  such  as  baffling,  have  resolved 
many  of  these  concerns  to  a point  where 
drum  machines  are  carrying  longer  war- 
ranties, often  up  to  three  years.  Bandit 
recently  announced  an  advancement  in  its 
rotary  drum  design  that  cuts  knife-chang- 
ing time  in  half,  makes  it  easier  to  set  the 
knife  to  the  anvil,  and  easier  to  remove  the 


Fig.  2a  - Drum-style  chipper.  Courtesy  of  Morbark. 


claim  over 
a drum  is  the 
inertia  the  chip- 
per disc  generates. 
The  consistent 
chipping  angle 
combined  with  the 
mass  of  the  thick  steel 
disc  provides  a flywheel 
effect,  reducing  auto- 


Chipper Technology 

(Continued  from  page  35) 

feed,  drum-style  chippers  to  the  market- 
place in  1991.  These  early  models  were 
known  as  “E-Z  Beever”  models. 

The  drum  in  a drum-style  chipper 
(Fig.  2a)  is  a barrel-shape,  mounted  on  a 
horizontal  axis.  Around  the  circumfer- 
ence are  recessed  pockets  with  knives 
mounted  toward  the  rear.  The  purpose  of 
the  pocket  is  to  hold  wood  chips  as  the 
drum  spins,  then  the  chips  are  thrown 
out  when  they  reach  the  discharge  point. 

The  newer  drum-style  technology 
offers  several  advantages  over  disc-style 
chippers,  according  to  Rau: 

1.  Drum  chippers  get  longer,  more 
even  knife  wear.  This  is  due  to  the  hori- 
zontal orientation  of  the  chipping  anvil 
on  the  drum-style  vs.  the  vertical  anvil 
on  disc-style  chippers. 

2.  Drum  chippers  have  less  dead  space 
behind  the  feed  wheel,  with  less  oppor- 
tunity for  material  to  get  lodged  or 
jammed  behind  it.  This  is  because  disc- 
style  chippers  have  the  disc  mounted  at 
an  angle  to  the  feeding  system  to  chip 
the  wood  at  the  most  efficient  angle. 
This  applies  mostly  to  chippers  in  the 
12-inch  class  and  above;  typically, 
smaller  disc-style  chippers  feed  at  a 90- 
degree  angle  to  the  chipper,  foregoing 
efficiency  in  favor  of  eliminating  poten- 


tial problems. 

3.  Drum  chippers  do  not  whip 
material  from  side  to  side  as 
dramatically  as  disc  chippers. 

On  disc-style  chippers,  the 
knives 
approach 
the  mate- 
rial from 
the  side.  As 
the  knife  makes  contact  and  pushes  the 
wood  to  the  anvil,  the  opposite  end  of 
the  branch  lashes  to  the  side,  as  the 
material  is  re-oriented.  With  drum-style 
chippers,  the  knives  approach  the  mate- 
rial from  the  top,  drastically  reducing  the 
potential  for  material  to  whip  around. 

4.  Drum  chippers  typically  experience 
longer  chipper  bearing  life,  due  to  elim- 
ination of  side  loading  on  bearings.  In 
addition,  with  the  bearings  located  out- 
side the  chipper  housing,  the  possibility 
of  vines  wrapping  around  the  shaft  and 
damaging  bearing  seals  is  eliminated. 

5.  The  radiator  location  of  drum-style 
chippers  reduces  the  amount  of  dust  and 
debris  in  the  radiator,  allowing  for  better 
engine  cooling  and  greatly  reducing 
overheating  issues. 

6.  Knife  changes  on  drum-style  chip- 
pers are  performed  more  easily,  with 
better  access  and  no  nuts  on  the  back 
side  of  the  knives. 

In  the  hand-fed  chipper  category,  an 
advantage  a disc-style  machine  can 


matic  feed  system  cycle  times,  and 
providing  smooth  operating  characteris- 
tics. 

One  area  Morbark  is  concentrating  on 
is  their  ability  to  provide  equipment  for 
specialized  needs  while  maintaining 
efficient  manufacturing  methods, 
according  to  Rau. 

“This  is  a difficult  balance  to  strike 
sometimes,  and  the  market  is  ever- 
changing  and  evolving,”  he  says.  “For 
instance,  wood  fiber  as  a fuel  source  for 
alternative  energy  is  gaining  momen- 
tum. As  the  energy  market  develops, 
the  viability  of  utilizing  chips  from  the 
urban  forest  is  becoming  more  evident. 
Morbark  has  developed  machinery  to 
fit  this  market,  such  as  the  Beever 
M20R,  a 20-inch  capacity  drum-style 
chipper,  available  with  a grapple 
loader,  extended  “live”  feed  table, 
remote  control,  tracks  or  a convention- 
al chipper  design. 

Courtesy  of  Morbark.  ^ 
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shaft  of  the  drum  should  the  need  ever 
arise. 

In  one  case,  Dynamic  Manufacturing  has 
developed  an  hourglass  shaped  drum  that 
looks  like  two  cones,  aptly  called  the  Cone- 
Head.  The  aim  is  for  higher  efficiencies. 
Another  machine,  the  Cone-Head  Discone, 
is  a patent-pending  blend  of  disk  and  cone- 
shaped  drum  technologies  designed  to 
capture  the  advantages  of  each. 

Does  one  make  a better  chip? 

Ultimately,  the  main  question  surround- 
ing chippers  is  - as  with  every  other  piece 
of  equipment  - does  it  make  or  save 
money?  There  may  be  times  where  the 
ability  of  a large  in- feed  drum  chipper  cou- 
pled with  a small  tractor  or  skid  steer  to 
transport  larger  pieces  to  the  machine  may 
play  an  important  efficiency  role.  And  what 
about  the  ability  to  get  the  material  to  the 
machine  in  urban  or  other  difficult  areas? 
All  of  these  issues  are  up  for  consideration 
and  are  being  addressed  by  manufacturers. 

From  an  industry  standpoint,  we  came 
across  a couple  of  interesting  and  pending 
market  issues  that  could  affect  the  chipper 
user  - regardless  of  the  technology  one 
uses.  Urban  wood  waste  may  not  present  a 
large  and  lucrative  market  yet,  though  local 
markets  vary  greatly.  However,  there  may 
still  be  an  opportunity  to  direct  the  urban 
waste  stream  toward  wood  pellet  mills  and 
energy  plants.  With  numerous  tax  incen- 
tives on  the  federal  agenda  to  expand  the 
biomass  market,  chips  could  one  day  play 
a profitable  role.  From  cap  & trade  energy 
legislation  to  a USD  A proposal  for  tax 
credits  that  can  exceed  the  market  cost  for 
chip  waste,  subsidies  may  soon  appear  to 
divert  chips  to  biomass  as  part  of  the 
nation’s  plan  to  wean  itself  from  fossil 
fuels. 

Also,  and  this  is  more  a concern  now 
than  in  the  past,  the  demand  for  a good, 
consistent  chip  has  grown  and  the  after- 
market  for  chips  used  for  mulch,  boiler 
feed  stock  and  other  post-processing  uses 
is  growing  fast.  The  market  is  expected  to 
grow  exponentially  in  the  years  to  come. 

Fortunately,  it’s  getting  harder  to  clearly 
see  a difference  between  the  quality  of  the 
chip  produced  by  a disc  chipper  versus  the 
drum  chip.  That  will  help  play  into  the  sec- 
ondary market  for  chips  - how  they  are 
used  and  where  they  are  sold. 


lermeer’s  new  BC1200XL  drum  (inset  top  left)  chipper  has  a hydraulic  down-pressure  feature  on  the  upper  feed  roller 
(bottom  right  inset)  that  allows  it  to  crush  material \ improving  the  feed  roller  'bite'  into  logs  and  branches. 


Disc  or  drum:  Size  does  matter 

Todd  Roorda,  environmental  solutions 
specialist  for  Vermeer  Corporation,  relates 
that  after  the  disc/drum  discussion  as  it 
realtes  to  the  end  product,  another  big  dif- 
ference between  the  two  is  the  size  of  the 
overall  unit. 

“A  disc-style  chipper,  essentially,  only 


uses  half  (the  bottom)  of  the  disc  to  cut,  so 
as  the  size  of  the  chipper  increases  (mean- 
ing the  diameter  of  the  product  processed), 
you  start  needing  a cutting  disc  that  is  fair- 
ly large  compared  to  a drum-style  chipper. 
With  that,  the  overall  size  and  weight  of  a 
disc-style  chipper  increases,  along  with  the 
price,  because  traditionally  there’s  a lot 


Circle  29  on  RS  Card  or  visit  www.tcia.org 


THE  PRO’S  CHOICE 


Shown  here— TW-5  with  4-way  wedger 
optional  hydraulic  log  lift,  and  table  grate. 


There's  a good  reason  for  that  Rugged  and 
dependabte-Timberwolf  log  splitters  and 
firewood  processors  are  designed  to  perform 
day  in  and  day  out.  Whether  you're  splitting 
10  cords  or  500,  Tlmberwolf  has  the  right 
machine  for  you. 
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Advantages  of  Drum  vs.  Disc:  One 


Tom  Feichtinger,  warranty  and  service 
technical  advisor  at  Woodsman,  LLC, 
says  there  are  advantages  to  the  drum 
chipper  over  the  disc  chipper. 

“Hydraulic-fed,  drum-style  chippers  have  a 
larger  opening  to  the  cutting  drum.  Drum 
chippers  feed  limby  and  fibrous  material  bet- 
ter because  of  the  opening  and  positioning  of 
the  cutting  system,”  says  Feichtinger.  “On  a 
drum  chipper,  the  anvil  is  placed  horizontally 
and  is  located  on  the  bottom  floor  of  the 
throat.  This  position  allows  the  drum  to  cut  on 
a downward  stroke,  allowing  the  material  to 
stay  in  place  when  cutting.  There  won’t  be 
any  whipping  motion  of  the  material  sticking 
out  of  the  infeed  hopper  waiting  to  be 
processed.” 

“The  anvil  in  the  drum  chipper  is  normally 
slightly  wider  than  the  cutting  width  of  the 
drum.  Anvil  adjustments  are  made  from 
underneath  the  unit  through  an  access  panel. 
One  person  can  do  an  anvil  adjustment.  With 
this  type  of  anvil/feed  arrangement,  the 
knives  and  anvil  will  last  longer  with  full 
knife  utilization  than  on  a disc  style  chipper.” 

Disc  chippers  have  a restrictive  throat 
opening.  When  looking  into  the  infeed  hopper 
of  a disc  chipper,  the  anvil  is  located  vertical- 
ly on  the  right-hand  side  of  the  throat.  This 
causes  the  material  to  be  cut  to  be  pushed  to 
the  right  side  of  the  throat.  The  material  wait- 


ing to  be  processed,  in  the  mean- 
time, is  sticking  out  of  the  infeed 
hopper,  allowing  it  to  whip  from 
side  to  side.  The  anvil  in  a disc 
chipper  is  slightly  larger  then  the 
capacity  of  the  chipper  (i.e.  9 inch 
chipper,  9 U- inch  anvil).  Anvil 
adjustment  is  made  from  the 
right-hand  side  of  the  unit  and 
normally  is  a two  person  job.  The 
majority  of  the  material  cutting  is 
done  on  the  upper  Vi  inch  of  the 
anvil.  In  a two-knife  pocket,  the 
knife  closest  to  the  chipper  shaft  will  see 
majority  of  the  wear. 

Drum  chippers  have  less  dead  space  behind 
the  feed  wheel.  The  dimension  is  approxi- 
mately 2 inches  at  the  closest  point  of  the  feed 
wheel  to  the  drum.  At  the  nip  point  of  the  feed 
wheel,  the  dimension  is  approximately  10 
inches.  The  dimension  will  vary,  depending 
on  the  diameter  of  the  feed  wheel,  allowing 
for  higher  chip  quality. 

On  a standard  disc  chipper,  the  dead  space 
varies  on  the  size  of  the  chipper.  On  a typical 
12-inch  capacity  chipper,  the  dead  space 
behind  the  feed  wheels  is  14  inches  to  the 
closest  point  of  the  feed  wheel  to  the  disc. 
From  the  nip  point  of  the  feed  wheel,  this 
dimension  is  1 8 inches.  This  large,  dead  space 
area  allows  the  material  to  turn  once  past  the 
feed  wheels  and  causes  large 
bits  of  material  to  be  cut  and 
processed  into  the  final  chip 
pile.  This  dead  space  also 
allows  for  material  to  keep 
feeding  into  the  knives,  which 
may  cause  a plugging  situa- 
tion if  the  engine  rpm’s  fall  too 
low.  On  a disc  chipper  with  a 
supersized  feed,  the  dead 
space  is  24  inches,  allowing 
material  to  turn  sideways  and 
plug  the  throat. 

Drum  chippers  are  more 


compact  than  disc  chippers.  The  reason  for 
this  is  that  on  a drum  unit,  the  base,  drum  and 
engine  are  positioned  squarely  on  the  frame. 

On  a disc  chipper,  the  base,  disc  and  engine 
are  mounted  on  a 45  degree  angle  on  the 
frame,  which  makes  the  unit  longer,  wider 
and  offers  more  open  frame  area. 

Drum  chippers  allow  easier  access  to  the 
knife  for  changing.  Access  to  the  knife  is  done 
through  a door  on  the  top  of  the  drum  hous- 
ing. You  can  remove  three  or  four  bolts  in  the 
access  door,  open  the  door,  and  the  knives  and 
clamping  nuts  are  sitting  flat  on  the  knife  bed. 

For  access  to  a disc  chipper  knife,  the  steps 
are:  remove  the  keyed  lock  in  the  lock  pin, 
remove  the  locked  pin  and  pull  open  one  half 
of  the  top  cover  for  the  disc.  The  knives  are 
set  on  end  (hanging  up  and  down)  and  when 
the  nuts  are  removed,  the  knives  may  slide  or 
fall.  More  caution  is  required  when  changing 
knives  in  a disc  style  chipper  - although,  cau- 
tion must  be  used  when  handling  any  chipper 
knife  regardless  of  make  or  model. 

On  a Woodsman  hydraulic-fed  drum  chip- 
per, there  is  only  one  feed  wheel,  which  is  on 
a rear  pivot.  The  design  allows  for  a cleaner 
feed  system,  eliminating  nip  points,  slide 
guides  and  the  need  for  a cleanout  door  under 
the  bottom  feed  wheel.  There  is  no  debris  pile 
under  the  machine  from  material  falling 
through  or  plugging,  wrapping  and  stalling 
the  bottom  wheel. 


more  steel  that  will  go  into  a disc-style  ver- 
sus a drum-style  chipper,”  Roorda 
explains. 

Another  consideration  is  fuel  cost.  The 
extra  weight  of  a disc-style  chipper  may 
require  a larger  towing  vehicle  and  more 
fuel  to  transport  the  unit.  And  then  you  can 
throw  in  the  overall  price  of  the  machine, 
as  well.  Since  there  is  less  steel  in  a drum- 
style  chipper,  it  helps  maintain  prices  at  a 
lower  level  than  disc-style  chipper  that 
may  have  quite  a bit  more  steel. 


After  the  size,  decisions  need  to  be  made 
based  on  what  type  of  material  you  are  cut- 
ting. The  general  industry  feeling  is  that  a 
drum-style  chipper  can  process  palms  and 
palm  fronds  more  effectively  than  disc- 
style  chippers.  However,  there  are 
obviously  other  materials  out  there  that  one 
type  or  another  may  chip  better,  faster  or 
more  economically. 

Manufacturers  generally  agree  there  are 
no  major  differences  in  maintenance 
between  the  two  styles.  The  most  important 


maintenance  tip  with  either  style  is  to  main- 
tain sharp  blades.  As  blades  wear  down, 
chipper  knives  will  begin  to  beat  the  materi- 
al more  than  cut  it.  That’s  when 
maintenance  issues  such  as  increased  fuel  or 
oil  consumption,  slowed  engine  perform- 
ance, and  increased  wear  and  tear  kick  in. 

With  respect  to  post-chip  market  needs, 
Roorda  says  “We  haven’t  seen  a chipper 
that  can  produce  a consistently  sized  chip 
or  produce  the  bulk  of  material  to  satisfy 
the  biofuels  market.  Consistency  is  key  in 
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the  biofuels  market,  and  that’s  why  the 
industry  is  moving  toward\  use  of  grinders, 
which  produce  a product  with  more  consis- 
tency.” 

Traditionally  chippers  haven’t  featured 
screens  (which  help  produce  a consistent 
product),  so  they  tend  to  produce  longer 
and  less  consistent  material.  However, 
manufacturers  are  working  on  the  chal- 
lenge and  will  have  some  very  viable 
solutions  to  meet  the  market  demand.  A 
few  are  starting  to  market  their  chippers 
directly  to  the  biofuel  industry. 

J.R.  Bowling,  Rayco  vice  president, 
explains  that  all  his  company’s  machines 
are  hand-fed  chippers,  both  disc  and  drum. 
The  smaller  ones  are  disc,  the  larger  of 
drum  design.  In  his  opinion,  “The  market 
seems  to  prefer  drums  for  all-round  chip- 
per use  because  they  tend  to  work  better  on 
about  any  kind  of  material,  hard  and  soft 
woods,  vines,  etcetera.” 

For  the  small  stuff,  disc  chippers  are 
lighter  weight  and  can  leverage  more  chip- 
ping power  out  of  smaller  engine 
configurations,  and  Rayco  has  engineered 
them  to  handle  flimsier  but  difficult  mate- 
rials, such  as  long-needle  pine  and  palm. 
“Trying  to  do  that  with  larger  and  larger 
discs  would  present  complications  of  scale 
and  size.  To  get  a large  disc  to  chip  bigger 
materials  and  to  get  a wider  (infeed)  throat, 
would  require  a cumbersomely  large  disc.” 

To  do  12-inch  material,  he  says,  could 
require  a disc  “every  bit  of  30  inches  in 
diameter  at  a minimum.”  That  requires  a 


lot  of  steel  and  challenges  with  the 
machine’s  center  of  gravity. 

“We  don’t  have  large,  whole-tree  chip- 
pers for  fuel  wood,  but  we  still  can  do  a lot 
with  brush  chippers,”  he  says,  such  as  the 
RC814  machine  debuting  this  fall.  “This  is 
a new  for  us,  and  we  paid  a lot  of  attention 
to  chip  quality.  Aimed  initially  at  the 
European  market,  where  it  is  common  to 
use  a machine  of  that  size  to  generate  chips 
for  fuel  wood  or  pellets,  the  machine,  has 
potential  for  the  U.S.,  allowing  a smaller 
operator  to  generate  fine,  consistent  and 
salable  chips.” 

Dennis  Beam,  vice  president  with  Altec 
Environmental  Products,  whose  company 
makes  both  disc  and  drum  chippers,  says 
many  Altec  machines  utilize  a control-fed, 
hydraulic-driven  infeed  system.  However, 


he  adds,  “Altec  continues  to  improve  the 
self-feed  system  in  a drum  setup,  which  is 
now  extremely  popular  because  the  cutting 
knives  draw  material  into  the  machine.  For 
material  in  the  3-  to  4-inch  range,  this  is  an 
efficient  way  to  chip  material,  especially 
from  a fleet  standpoint,  because  there  is  a 
lot  less  maintenance,  and  the  machine  will 
also  handle  difficult  material,  such  as  palm 
fronds. 

“One  of  things  we  introduced  several 
years  ago  and  continue  to  see  growing  in 
popularity  is  that,  rather  than  have  just  a 
two-slot  cutting  disk  for  two  or  four  blades, 
we  offer  an  eight-blade  configuration 
option.  With  the  same  rotation,  you  get  a 
more  consistent  and  finer  chip.  That  means 
you  can  utilize  chips  from  the  first  run  in 
more  applications,”  he  explains. 

Beam  sees  the  market  as  still  very  much 
interested  in  the  disc-types,  attested  to  by  a 
300-machine  backlog  just  in  the  state  of 
California  for  the  relatively  new  DC912A, 
a 48-hp  Kubota  diesel-powered  model. 
Designed,  he  explains,  with  an  infeed  sys- 
tem much  like  that  of  a copier,  which  pulls 
from  the  top,  plus  an  electronic  feed  con- 
troFmonitor  system,  the  technology  has 
gained  “unbelievable  acceptance,”  espe- 
cially with  a 40  percent  reduction  in  fuel 
usage  versus  a standard  80  hp  machine 
with  virtually  the  same  throughput. 

Variations  on  the  theme 

Recent  chipper  advancements  aren’t 
limited  to  traditional  manufacturers.  There 
are  chipper  attachments  and  purpose  built 
ones  with  changes,  too. 

Bobcat’s  Justin  Odegaard,  attachment 


Altec’s  new  DC912A,  a 48-hp  Kubota  diesel-powered  disc-style  chipper,  is  designed  with  an  infeed  system  much  like  that  of 
a copier,  which  pulls  from  the  top,  plus  an  electronic  feed  control/monitor  system. 
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product  specialist,  is  of  the  opinion  that 
disk  and  drum  designs  are  indeed  similar 
between  manufacturers  of  the  same  type. 
So,  what  Bobcat  did  is  adapt  traditional 
cutting  designs  and  make  them  “connect- 
able” to  run  off  the  hydraulic  drive  of  a 
loader  or  skid  steer.  This  is  different  from 
the  direct  or  PTO  drive  of  other  chippers. 

The  advantage  here  is  that  a tool  carrier 
- skid  steer  or  loader  - brings  the  chipping 
head  to  the  work.  In  traditional  applica- 
tions, one  has  to  bring  the  work  to  the 
machine. 

Bobcat  focused  on  the  front-mounting 
aspect  of  the  chipper.  “We  feature  two 


mounting  plates  on  our  chipper,  which 
allows  the  operator  to  in-feed  from  either 
side,”  says  Odegaard.  This  is  ideal,  he 
notes,  for  municipalities  that  feed  materials 
perpendicular  to  the  street  then  blow  chips 
into  a truck  at  any  angle  via  a discharge 
chute  with  a 360-degree  turn  radius. 

Because  there  are  two  predominant 
types  of  hydraulics,  standard  and  high- 
flow,  Bobcat  provides  chippers  to  serve 
both,  including  one  that  takes  advantage  of 
high- flow  hydraulics  to  chip  larger  materi- 
al and  process  material  faster  in  general. 

Odegaard  also  describes  a different  safe- 
ty-oriented feature  for  the 


tool-carrier-mounted  chippers.  The  general 
safety  rule  with  a loader  setup  is  to  turn  off 
the  machine  when  getting  in  or  out.  That 
makes  a one-person  chip  operation  diffi- 
cult, but  an  external  control  panel  allows 
for  outside-the-cab  operation  and  locks  out 
inside  operation,  thus  preventing  a driver 
from  inadvertently  starting  up  and  driving 
off  or  otherwise  operating  the  tool  carrier  if 
the  chipper  is  being  run  externally,  he 
explains. 

Sometimes  big  things  come  in  small 
packages.  Chippers  come  in  all  sizes  and  in 
all  kinds  of  applications,  but  one  of  the 
smallest  professional  chippers  is  actually  a 
series  of  shredders  from  Eliet  capable  of 
managing  material  from  a V2  inch  to  6 inch- 
es, with  the  6-inch  unit  being  pro-quality. 

Jean- Alain  Tibbaut,  marketing  manager 
for  Eliet  USA,  says  the  company’s  line  of 
compact  machines  shreds  material,  like  a 
hatchet,  with  the  grain  of  the  wood.  He 
explains  that  reducing  tree  waste  mass  in 
this  way  does  not  require  as  much  power, 
nor  a heavy  flywheel,  nor  super  sharp 
blades  to  do  the  job.  In  fact,  even  dull 
blades  will  to  the  job.  (On  average, 
depending  on  use  and  materials,  Tibbaut 
says  blades  need  to  be  touched  up  about 
every  10  hours.  The  machine  is  designed 
for  blade  access  using  no  tools  beyond  a 
sharpener.) 

“Our  approach  is  very  different.  Because 
our  machines  shred,  they  can  take  green 
waste,  even  up  to  15 -foot  palm  fronds, 
with  no  problems,”  he  notes.  Eliet’ s top  of 
the  line,  the  Major,  costs  about  $28,000. 
They  run  on  a relatively  quiet,  9 hp 
Hondas,  are  self-propelled  and,  because  of 
their  35-inch  width,  pass  through  the  gar- 
den gate  into  back  yards  and  other  tight 
spaces  - bringing  the  machine  to  the  job. 

As  with  any  machine  purchase,  especial- 
ly large  capital  investment  expenditures 
such  as  chippers,  the  first  step  is  to  deter- 
mine your  present  and  realistic  future 
needs,  then  determine  labor  and  unique 
requirements  (rural  or  urban  settings, 
unusual  materials  to  chip),  then  try  each 
one  to  see  if  you  prefer  disk  or  drum. 
Finally,  explore  the  physical  capabilities, 
like  the  engine  and  in-feed  capacities.  If 
you  plan  to  enter  a new  aftermarket  for 
your  chips,  find  out  what  your  current  mar- 
ket looks  like  and  try  to  find  a technology 
that  best  matches  it.  & 
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Consulting  Corner 


By  Lew  Bloch 

To  answer  the  question  of  how  much 
a tree  is  worth,  I recall  such  phras- 
es from  esteemed  colleagues  as,  “It 
ain’t  simple,”  “it’s  complicated,”  and  “it  all 
depends.”  Possibly  the  most  important 
question  a plant  appraiser  must  ask  at  the 
beginning  of  the  process  is,  what  is  the 
assignment  and  purpose  of  the  appraisal? 

A plant  appraiser  must  be  an  advocate 
for  the  situation  rather  than  an  advocate  for 
the  client,  and  be  honest  and  truthful 
throughout  the  entire  process.  This  is 
essential  and  logical  as  the  appraiser  must 
be  prepared  to  answer  questions  from  an 
attorney  disputing  the  amount  and  process 
as  well  as  another  expert  appraiser/arborist 
disagreeing  with  you. 

Unfortunately,  this  is  the  real  world  and 
the  answer  to  the  question  of  how  much  a 
tree  is  worth  also  depends  on  who  wants  to 
know.  Is  it  a homeowner  who  has  had  his 
or  her  tree  damaged  or  destroyed  accident- 
ly, or  intentionally,  by  a next  door 
neighbor?  Is  it  the  party  who  trimmed  the 
branches  or  roots  of  his  neighbor’s  tree  and 
trespassed  in  doing  so?  Or  is  it  the  attorney 
or  insurance  company  on  either  side  of 
such  disputes? 

There  are  numerous  other  scenarios  of 
plant  appraisals  that  defy  logic  or  reason. 
All  of  the  parties  have  differing  opinions 
on  just  how  much  the  damages  should  be. 
It  is  common  knowledge  that  when  plant 
damages  happen  and  a party  realizes  insur- 
ance companies  or  lawyers  are  involved, 
they  seem  to  actually  smell  the  dollar 
signs.  There  is  a definite  bias  as  to  how 
much  damages  should  be. 

Many  of  us  in  the  plant  appraisal  indus- 


try have  experienced  this  phenomenon.  I 
vividly  remember  a man  calling  me 
because  his  Leyland  cypress  hedge  was 
“damaged”  by  his  neighbor  who  trimmed 
his  own  side  of  the  hedge  but  crossed  the 
property  line  in  doing  so.  I explained 
specifically  and  repeatedly  on  the  tele- 
phone that  there  may  or  may  not  have  been 
any  monetary  damages  to  the  hedge.  He 
was  adamant  and  I gave  him  a proposal  to 
visit  the  site  for  a consultation  and  an  addi- 
tional sum  if  I felt  there  was  any  help  in 
writing  an  appraisal  report.  I met  his  wife 
at  the  property  and  not  surprisingly  deter- 
mined that  the  hedge  was  not  damaged, 
and  possibly  even  helped  by  the  pruning. 
She  paid  me  for  my  consultation  and  later 
that  day  he  called  me  stating  that  he  was 


upset  with  my  findings.  It  took  a little 
while,  but  I convinced  him  that  he  was 
emotional  about  his  neighbor’s  actions  and 
I was  not  going  to  be.  I asked  (knowing  the 
answer  in  advance)  whether  he  and  this 
neighbor  had  any  other  disputes  besides 
the  trees,  and  of  course  there  were  addi- 
tional problems  between  them.  A very  high 
percentage  of  my  border  line/boundary  line 
disputes  have  other  problems  besides  the 
tree  issues.  Anyway,  the  man  saw  the  light 
and  realized  that  there  were  no  monetary 
damages  to  pursue  on  this  issue  and  actual- 
ly thanked  me  for  my  honesty  and 
direction. 

But  the  most  bizarre  appraisal  issue  that 
I have  come  across,  and  there  have  been 
some  doozies,  after  many,  many,  many 
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years  of  performing  these  services, 
prompted  my  writing  this  article.  I even 
heard  that  this  party  was  going  to  complain 
to  the  governor  of  Maryland  about  her 
problem. 

I was  retained  by  a national  insurance 
company  to  investigate  a claim  for  tree 
damages  against  one  of  their  insured  and  to 
provide  a monetary  amount  for  these  dam- 
ages and  to  comment  on  the  claimant’s 
request  for  damages. 

This  was  a private  home  in  a rural  area 
on  a well  travelled  road,  and  a landscape 
contractor  under  contract  to  a utility  com- 
pany caused  some  tree  damage  to  this 
party’s  trees  while  doing  some  clearing  and 
grading  in  a right  of  way. 

One  of  the  trees  was  a 25  to  30  foot  tall 
saucer  magnolia,  Magnolia  x soulangiana , 
that  had  six  limbs,  3 to  5 inch  in  diameter, 
broken  by  the  contractor.  When  the  home- 
owner  complained,  the  landscape 
contractor  made  proper  pruning  cuts  on 
these  limbs  plus  pruned  off  three  other 
branches  that  the  homeowner  wanted 


Figure  2:  White  pine 


pruned.  The  tree  was  off  to  the  side  of  the 
house,  approximately  15  feet  from  the 
property  line  and  had  some  included  bark, 
girdling  roots  and  several  old  fairly  large 
pruning  cut  wounds.  All  of  this  new  dam- 
age was  away  from  and  not  visible  from 
the  house  or  the  road.  (See  figure  1 .) 

The  other  damaged  tree,  which  the  con- 
tractor denied  damaging,  was  a white  pine 
that  forked  into  co-dominate  stems  approx- 
imately eight  feet  high  and  all  of  the  lower 
limbs  were  pruned  off  below  that  point. 
The  damage  was  that  three  limbs,  2-3  inch- 
es in  diameter,  were  broken  at  about  10  feet 
high.  (See  figures  2 and  3.) 

Now  for  the  good  part!  This  person  was 
asking  for  $18,250  in  damages  for  the 
magnolia  and  based  this  on  the  following 
quote  from  her  request:  “365  days  in  a year 
multiplied  by  25  years  equals  $9,125  for 
the  tree  to  grow  as  it  is  now  and  also  anoth- 
er 25  years  multiplied  by  365  equals 
$9,125  for  me  to  look  at  it  this  way.” 
(NOTE:  maybe  CTLA  should  look  into 
this  methodology  for  the  10th  edition ) 

Then  she  asked  for  another  $20,000  for 
the  pine  tree  damage. 

Before  I got  to  the  site  she  told  the  insur- 
ance company  there  would  be  an  additional 
claim  because  the  clearing  work  caused 
weeds  to  grow  in  her  plant  beds.  It  seems 
as  if  these  were  black  locust  and  ailanthus 
seedlings,  which  were  all  over  the  other 
parts  of  her  yard  as  well. 

Without  going  into  detail,  I did  a 
Replacement  Cost  Method  appraisal  for 
the  magnolia  after  getting  a price  from  a 
large  tree  transplanter  in  the  area  of  $5,000 
for  a 25  to  30  foot  saucer  magnolia.  After 
depreciation  (species-80  percent,  condition 
75  percent,  location  87  percent)  the 
appraised  value  became  $2,610.  I estimat- 
ed 3 percent  damage  to  the  tree,  which 
became  $78  in  damages.  I did  an  addition- 
al Cost  of  Repair  appraisal  to  the  magnolia 
that  was  for  $220.  I also  used  a Cost  of 
Repair  for  the  pine  tree  at  $80  to  prune  off 
the  three  stubs. 

It  seems  as  if  the  insurance  company’s 
original  offer  before  retaining  me  of  $500 
was  pretty  accurate. 

Now  I ask,  can  anyone  top  this? 

Lew  Bloch  is  a Registered  Consulting 
Arborist  in  Potomac,  Maryland,  and 
author  of  Tree  Law  Cases  in  the  USA.  ^ 


Figure  3:  White  pine. 
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Classifieds 


HELP  WANTED 


Pittman  Tree  & Landscaping,  Inc.  - Utility  Line 
Clearance  Supervisors 

We  operate  throughout  the  Mid-Atlantic  region  (VA, 
DC,  MD,  PA,  WV,  and  NC).  Qualified  applicants  should 
have  a strong  emphasis  on  safety;  interpersonal 
skills  to  build  solid  business  relationships;  experience 
estimating  projects;  ability  to  provide  direct  supervi- 
sion, communication,  and  assess  work  quality  and 
production  rates  of  field  personnel.  Minimum  of  5 
years’  Supervisor  experience  in  tree  industry  or  relat- 
ed to  include:  Arboriculture,  Utility  Line  Clearance, 
Forestry,  etc.  ISA  Certified  or  Utility  Arborist  a plus. 
This  position  offers  an  excellent  salary  and  benefits 
package  including  medical,  dental,  retirement  and 
company  vehicle.  Company  will  assist  with  re-loca- 
tion  costs.  If  you  are  a motivated  individual  interested 
in  career  growth  please  forward  your  resume  with  ref- 
erences and  salary  requirements  to:  Fax:  (540) 
636-4174,  E-mail:  calley@pittmansinc.com  EOE. 


Residential  Sales  Manager,  South  Carolina 

Services  to  be  offered  include:  Residential  Tree  Work, 
Lawncare  and  Plant  Health  Care.  Applicants  with  at 
least  3 yrs’  exp.  in  treecare  preferred.  Lucas  Tree 
Experts  offers  a high  quality  of  work  life,  competitive 
salary  w/comprehensive  benefit  package  to  include 
relocation  assistance  if  necessary.  Please  mail 
resume  w/cover  letter  to  PO  Box  958,  Portland,  ME 
04104,  attn:  Human  Resources,  fax  (207)  228-0285 
or  e-mail:  employment@lucastree.com. 


Mountain  High  Tree,  Lawn  & Landscape  Co.  in  beau- 
tiful Denver,  CO 

Dedicated  to  utilizing  the  most  up-to-date  arboricul- 
tural  practices  for  35  years.  Accepting  applications 
for  a Field  Trim  Supervisor  position.  Duties  include 
training,  safety  program  implementation,  production, 
customer  relations.  Minimum  of  5 yrs’  exp.  & perform, 
at  a lead  foreman  level.  Salary,  full  benefits,  compa- 
ny truck.  Call  Dave  Entwistle  at  (303)  457-5856 
or  e-mail  DaveEntwistle@mountainhightree.com. 
Advancement  available. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Consulting  Arborist/Sales 

Boston  area  firm  seeks  highly  motivated  sales  rep. 
MCA  &/or  ISA,  5+  yrs’  exper,  strong  leadership/com- 
munication skills.  Base  pay+comm,  co.  veh  & 
benefits.  Cedarlawn  Tree  Service  Inc-Will  Maley  (508) 
881-2622,  kathy@cedarlawn.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com,  or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137,  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Cutter’s  Choice 


Pruning  supplies...  hand 
pruners,  pruning  saws, 
tappers,  pole  saws,  and 
pole  pruners! 
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popular  chainsaws! 


Climbing  supplies... 
rope,  saddles,  lanyards, 
fliplines,  galls,  climbing 
pads  and  much  more! 


888-288-8371 
www.cutterschoice.com 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C. 


a 

c v*  * 

Qff,Panfe. s 
roll 

FIFTH  CONSECUTIVE  YEAR 
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People  Matter... 

The  Care  of  Trees  motto  is  Our  business  is  people 
arid  their  love  for  trees  ^ We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401  (k)  with  company  match  and  ESOE 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 
wvm.thecaieoftrees.com  /careers. 
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Seacoast  NH  Tree  Co. 

Tree  Climber  wanted.  Must  be  Certified  Arborist.  $20- 
$30  per  hour  for  right  applicant.  Year-round  work  with 
possible  benefits.  E-mail  to:  Lisa@seacoast- 
treecare.com  or  call  (603)  431-0101. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/  Manager 

Are  you  looking  for  a stable  company  in  an  unstable 
environment?  Join  us  in  the  D.C.  Metro  Area.  We  spe- 
cialize in  high-end  residential  work  and  Federal 
Government  properties.  We  seek  only  a few  profes- 
sionals dedicated  to  best  practices  and  growth.  RTEC 
Treecare  is  an  Accredited  company,  recognized  as  a 
2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare;  (703)  573-3029. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an  excel- 
lent salary,  bonus  and  benefits  package  including 
401(k)  and  company  paid  medical  and  vacation 
benefits.  For  career  opportunity  and  confidential 
consideration,  send  or  fax  resume,  including  geo- 
graphic preference  and  willingness  to  relocate  to: 
DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV. 


i 


M A G A Z 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 

Add  your  photo  or  logo  on  the  web  for  $10* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tckLorg 
or  call  I -800-733-2622 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  free  Care  Industry  magazine 


aALMSTEAD 

• TREE  & SHRUB  CARE  CO. 


You  Can  Still  Stimulate  Your 
Career  in  Today's  Economy 


Join  a company  that  creates  opportunities  out  of 
challenges!  Despite  economic  hardships  nationwide, 
Almstead  has  experienced  rapid  growth  in  the  last  18 
months.  As  a team,  we're  dedicated  to  our  clients,  their 
properties,  the  communities  we  live  in  and  the  contin- 
ued outstanding  professional  growth  of  our  company 


We're  seeking  branch  managers  and  certified 
arborists.  If  you  want  to  make  a difference  in  your 
community  and  use  your  professional  skills  in  new  and 
exciting  ways  everyday,  then  we  want  to  hear  from  you! 

In  return,  we  offer: 

* Potential  for  six-figure  income 

* Comprehensive  benefits  package 

* Employee  recognition  awards 

* A company  that  supports  & appreciates  you 


your  resume  tojobs@almstead.com 


Circle  1 on  RS  Card  or  visit  www.tcia.org 
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Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Climbers 

J&D  Tree  Pros,  Inc.  in  NC  seeks  professional,  experi- 
enced climbers  with  at  least  2 years’  experience  and 
a clean,  valid  driver’s  license.  Excellent  pay  and  ben- 
efits. (919)  467-7997. 


To  view  images  of  equipment  for  sale,  check  out  TCIA’s  Web  classifieds  at  www.tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  we’ve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


BARTLETT 

TREE  EXPERTS 


SGtHTtfiC  WtC*lfSirXf  iW 

PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH* 


Short  Sail 


Long  Balt 


1 


& 


fieguiarjSM.)  Teem 


Round  Reversible 
Pockets 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


B-1-C  Slump  Claw  Teeth  Padseis 

Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  ■ WARREN.  Ml  48039-2675 


(586)  758-5574  * 1-800-421-5985  * FAX  (586)  758-7829 


Circle  5 on  RS  Card  or  visit  www.tcia.org 


Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  ton 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment 
in  the  sunny  Colorado  outdoors,  plus  top  industry 
wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk 
to  you.  Visit  our  Web  site  at  www.myswingle.com 
to  learn  more  or  to  apply  online.  Or  call  Dave 
Vine  at  (303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Arborist-Sales-Division  Manager,  Greater  Boston,  MA 
-Year  Round  Full  Time 

Lueders  Tree  and  Landscape,  Inc.  seeking  highly  qual- 
ified Arborist,  MCA  or  ISA  & 5+  years  of  experience  with 
strong  sales,  field,  leadership  and  teaching  skills  to 
manage  its  tree  and  shrub  pruning  division.  Company 
specializes  in  high-end  residential  properties. 
Outstanding  pay  package  (including  profit  sharing) 
and  benefits  (includes  vehicle,  health  ins,  401(k)  +), 
for  the  qualified  person.  Send  resume  to 
careers@luedersco.com  or  call  (508)  359-9905  and 
ask  for  Mike. 


Lucas  Tree  Experts  seeks  experienced  residential 
tree  climber  and  a laborer  in  the  Charleston  NC  area 

We  offer  competitive  wages  & benefits  package, 
including  health,  life,  dental,  short-  & long-term  dis- 
ability, paid  vacations  & holidays,  401(k),  employee 
assistance  program  and  safety  and  bonus  programs. 
Call  1-800-339-8873.  Send  resume  to  employ- 
ment@lucastree.com.  Applications  can  be  found  on 
our  Web  site,  www.lucastree.com. 


Plant  Health  Care  Specialist-Management,  Greater 
Boston,  MA  - Year  round,  Full  time 

To  be  the  best  company  we  need  to  continue  to  hire 
the  best  people.  If  you  posses  a strong  horticultural 
background,  3 + years  of  plant  health  care  field  expe- 
rience, sales  experience,  can  manage  people  and 
want  to  work  in  a company  with  the  best  pay  and  ben- 
efits for  the  best  people,  then  please  send  your 
resume  to  careers@luedersco.com  or  call  (508)  359- 
9905  and  ask  for  Eric.  Lueders  Environmental,  Inc. 
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Experienced  Tree  Climber 


DuMorr  Lift  Rentals 


Woodsman  Chippers 


Drug  free;  with  own  equipment  & truck;  CDL  a plus. 
Year-round  work  in  Baton  Rouge,  LA.  Top  Pay.  Call  Tree 
Surgery  by  Ricky  Vincent  at  (225)  683-3800. 

EQUIPMENT 
FOR  SALE 

Selling  Retired  Equipment 

Hi  - ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mnt  pkgs  avail. 
Diesel  self-feeding  chippers  available.  Contact  Paul 
(585)  295-2412. 

2007  Spider  Lift 

Teupen  model  Leo  23. 75'  self-propelled  track  lift  w/ 
diesel  & electric  motor  option.  Stored  indoors,  well 
maintained,  600  hrs.  Includes  custom  trailer.  $80k. 
(860)  738-4343  or  matt@entiretree.com. 

Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 

Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339;  www.bucket- 
truckparts.com. 

2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives,  C-9  Cat 
335  hp,  swivel  discharge,  excellent  shape,  asking 
$125,000.  New  $225,000.  Call  (201)  768-0694  or  e-mail 
ken.barber@kenstreecare.com. 

2007  John  Bean  Sprayer 

200  gal  Fiberglass  tank  - 20gpm  piston  pump,  cab 
top  hose  reel  mounting  platform.  Reel,  hose,  tank, 
tool  bin,  backpack  & accessories  included.  $10,000 
OBO  — Buyer  pick  up.  For  info:  (215)  489-1720; 
advtreecarel@verizon.net. 

Southern  Right  of  Way 

Grapnel  Truck  1197  Int’l  4900DT,  Diesel,  10-Speed,  $45,000. 
1995  GMC,  Gas,  5-Speed,  $20,000.  1992  Int’l,  Diesel,  5- 
Speed,  $12,000.  Flatbed  1979  Int’l,  Diesel,  5-Speed,  $1,500. 
OBO  Call:  (228)  875  4528  or  e-mail 

bonnie@southernrow.com. 


We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75’  of  working 
height  for  rent  or  sale.  Call  for  rates  & availability. 
Servicing  New  England  & NY.  1-800-258-1010  or 
dumorrliftrental@gmail.com. 


Hand-fed  chippers,  also  a complete  line  of  biomass 
chippers,  available  to  meet  commercial  & industrial 
needs.  Diesel  engines  available  from  84  to  1200  hp. 
Phone:  1-800-953-5532;  sales@woodsmanchip- 
pers.com;  www.woodsmanchippers.com. 


Why  SavATree?  Advance  your  education. 


Patrick  Parker , PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAiree 


The  Tree  and  Shrub  Care  Company 

Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree  .com 


Circle  21  on  RS  Card  or  visit  www.tcia.org 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  lnfo@westenitree.bii 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


We  ship  UPS 
Hours -M-F 
7am-4pm  PST 


Circle  31  on  RS  Card  or  visit  www.tcia.org 
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AlturnaMATS,  Inc. 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Mulch  Color  Jet™ 

Colors  during  product  grind,  and  adapts  to  tub,  hori- 
zontal, stationary  mills  and  trommel  screens.  Phone 
(978)  465-7222;  www.mulchcolorjet.com;  e-mail: 
brian@glennoncompany.com. 


Bucket  truck  and  stump  machines 

1998  LR3  Altec  bucket,  60-foot  working  height,  on 
1998  Ford  F Series  diesel  engine,  28,000  miles,  aux- 
iliary diesel  engine.  1 owner,  1 operator,  kept  inside, 
very  good  condition.  $40,000.  665A  Vermeer  stump 
machine,  gas  engine.  $7,500.  1625  Rayco  Super  Jr. 
stump  machine,  gas  engine  $5,000.  Owner  retiring. 
Call  (920)  235-5165.  Oshkosh,  Wisconsin. 


Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


Consolidated  Utility  Equipment  Service 

NE  distributor  for  FEVA  built  Forestry  packages  from 
TEREX.  Local  sales  & service.  Best  pricing  on  the 
finest  equipment,  immediate  delivery.  Call  for  demo 
1-800-258-1010,  Sales@CUESequip.com, 

www.CUESequip.com. 


Equipment  for  Sale  - Sold  Business 

’88  Int.  Bucket  52'  Hi-Ranger;  ’84  Ford  F800  CAT  Allisson 
auto,  Chip/wood  truck;  ’88  Mack  knuckleboom;  ’88  Mack 
Spray  Truck  w/1200  gal  tank.  ’03  Vermeer  BC  1400  chip- 
per w/winch  turbo;  ’89  Vermeer  1250  chipper.  Prices  & info: 
(203)  948-2628  or  phyllis.shook@gmail.com. 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $10,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to  102- 
foot  working  height.  See  them  at  www.TrackedLifts.com.  or 
call  Mike  Hrycak  at  (201)  206-2464. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


The  RESISTOGRAPH...serious  tool  for  serious  business 


Tree  Risk  Assessment 
Made  Easy 


Wood  Decay  Detection  Instruments 


• Test  wood  for  decay,  rot,  hollow  areas  & cracks 

• Fast,  accurate  & reliable  testing 

• Analyze  annual  ring  structures  & growth  patterns 

• Virtually  NO  DAMAGE  to  wood  from  testing 

• Leasing  Programs  Available 


www.imlusa.com  free  800-81  5-2389 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


NB  POWER  Investment  Recovery  out  of  Service  for  sale 

1991  Kershaw  Klipper  5004hrs  Detroit  diesel  eng  131hp,  a/c, 
w/1991  Kershaw  Triple  Blade  sawhead,  /Kershaw  2003  Dbl 
Bucket  platform/Boom.  Good  Cond.$40,000  0B0 
tjaillet@nbpower.com;  (506)  447-9200. 


PRODUCTS  & 
SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Hardware  and  software  by  an  arborist  for  the 
arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 

Reputable  tree  service  for  sale  in  Dallas,  TX 

Over  3,500  customers  with  gross  annual  sales  over 
$350,000.  Includes  equipment,  4 trucks,  dump  trail- 
ers, fertilizer  rig,  Phone  numbers,  etc.  Owner  available 
w/transition.  $350,000  OBO.  (214)  923-6795. 


Highly  Profitable  Tree  Service  for  Sale  in  Bergen 
County,  NJ 

About  4000  customers,  95%  repeat/referral  rate, 
gross  sales  close  to  a million  annual,  prestigious 
area,  all  the  equipment  that’s  needed  just  walk  right 
in  and  make  money.  (973)  853-1282. 
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Fanno 


BANDIT 

INDUSTRIES,  INC, 


Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  johnson@tcia.org 
or  call  1.800.733.2622 


www.tcia.org 


WRIGHT 

WfiiCHT  TREE  SERVICE 
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VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 

Established  1938 

artners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 

Transformation  of  the  industry. 
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Accident  Briefs 


Taken  from  published  reports. 

Man  dies  in  fall  from  city  tree 

A 59-year-old  man  plunged  to  his  death 
July  3,  2009,  while  working  in  a tree  in 
Binghamton,  New  York.  The  incident 
occurred  about  3 p.m.  at  a private  resi- 
dence. The  man,  who  was  hired  to  cut 
down  trees  in  the  area,  was  in  a tree  with  a 
chain  saw  when  he  fell.  He  turned  his  body, 
lost  his  balance  and  fell  about  30  feet  onto 
a paved  area  below,  police  said,  according 
to  a report  in  the  Binghamton  Press  & Sun- 
Bulletin.  The  homeowners  reported  the 
accident.  The  man  suffered  a head  injury 
and  died  instantly. 

Shortly  after  the  accident,  distraught 
neighbors  were  interviewed  by  police  at 
the  scene.  A ladder  remained  propped  up 
against  the  tree  the  man  had  been  trimming 
and  a rope  hung  from  one  if  its  branches. 
Cut  branches  lay  in  the  driveway  near 
where  the  man  fell. 

Tree  trimming  electrician  saves  own  life 
with  quick  thinking 

Dan  Cummins  was  trimming  a tree  for 
his  father-in-law  July  3,  2009,  in  Kansas 
City,  Missouri,  when  he  cut  a couple  of 


branches  off  a massive  tree  in  the  back 
yard.  The  weight  of  the  branch  took  the 
tree  back  into  a power  line  and  energized 
the  entire  tree.  Cummins  was  stuck 
between  two  branches.  He  said  the  rubber 
soles  of  his  shoes  were  the  only  things  that 
kept  him  from  being  electrocuted. 

He  grabbed  a dead  branch  that  wasn’t 
electrified  for  balance  and  stood  there 
while  his  wife  called  firefighters  for  help. 
He  stood  like  that  for  an  hour,  according  to 
a KCTV5  News  report. 

When  firefighters  arrived,  they  told 
Cummins  to  stay  put  because  they  couldn’t 
do  anything  until  crews  from  Kansas  City 
Power  and  Light  arrived.  His  father-in-law, 
meanwhile,  shot  video  and  photographed 
the  ordeal.  “Where’s  KCPL?”  Cummins 
said  he  asked.  “They  called  and  said  20-25 
minutes,”  he  was  told. 

To  make  matters  worse,  it  began  to  rain. 

A firefighter  stood  below,  and  Cummins 
planned  to  jump  to  him  some  30  feet  below 
if  he  felt  any  shocks.  His  legs  began  to 
cramp,  but  Cummins  stayed  put.  He  said  in 
about  an  hour,  a KCP&L  crew  finally 
showed  up  and  within  two  minutes  the 
power  was  off  and  he  could  get  down. 

Cummins,  an  electrician  by  trade,  said 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  July  2009.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 


his  knowledge  of  electricity  saved  his  life. 

Cummins  said  that  somebody  who  does- 
n’t deal  with  electricity,  probably  would 
have  gone  for  the  ladder  and  either  been 
killed  or  thrown  down  from  the  ladder  30 
feet  to  the  ground. 

Florida  tree  trimmer  electrocuted 

David  Lewis,  a 42-year-old  resident  of 
Cape  Coral,  Florida,  died  after  being  elec- 
trocuted while  trimming  trees  at  a Sanibel 
Island  residence  July  8,  2009. 

Lewis,  owner  of  his  own  tree  service, 
had  been  trimming  a strangler  fig  sur- 
rounding a cabbage  palm.  When  he  cut  one 
of  the  limbs,  the  branch  fell  and  struck  a 
power  line,  according  to  a Naples  Daily 
News  report.  Lewis  was  pronounced  dead 
on  the  scene. 

The  accident  temporarily  knocked  out 
electric  service  to  that  area  of  the  island. 

Tree  trimmer  survives  shock,  20-foot  fall 

A 48-year-old  man  fell  about  20  feet  from 
a tree  July  8,  2009,  in  Windsor,  Ontario, 
Canada,  after  a branch  he  was  trimming  hit 
a nearby  electrical  wire  and  shocked  him.  A 
witness  reported  hearing  an  explosion  and 
looking  out  the  window  and  seeing  a fire- 
ball, then  the  power  went  out,  acording  to  a 
report  from  The  Windsor  Star. 

The  man,  who  was  trimming  branches 
outside  his  uncle’s  house,  suffered  non- 
life-threatening injuries.  Witnesses  said  he 
was  lying  on  the  ground  bleeding  at  the 
mouth,  apparently  from  a damaged  tooth, 
but  was  conscious  and  alert  after  his  fall. 
The  chain  saw  was  still  in  the  tree,  running 
the  whole  time. 

The  electrical  wires  near  the  tree  had 
about  16,000  volts,  according  to  a lineman, 
who  added  that  the  man  did  not  get  shocked 
with  the  full  16,000  volts.  The  branch  fell 
over  and  laid  across  two  high  wires. 

The  accident  caused  a power  outage 
involving  a few  hundred  houses. 

Climber  killed  in  tree  failure 

A 31 -year-old  man  was  killed  in  a tree 
cutting  accident  July  10,  2009,  at  a resi- 
dence in  Elm  Grove,  Wisconsin.  Dale 
Simek,  of  Trevor  in  Kenosha  County,  died 
after  the  tree  he  was  working  on  collapsed 
(Continued  on  page  55) 
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The  CTSP 


Certified  Treecare  Safety  Professional 


Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 


program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 


The  benefits  to  having 

a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productivity,  retention 
and  recruitment 


How  it  works: 


One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 


Survey  Results 


Table  1:  Recordable  Accident  Rates 


Offer  a rewarding  new  career  path  for  key  employees 

. NEW  - TCIA  member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers' 
comp  coverage  under  the  new  ArborMAX  insuran 
program. 

The  results  are  in. 


Table  2:  Lost  Workday  Illness  Si  Injury 
Rates  in  Member  Comranies 


TCIA  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get  involved 
with  the  CTSP  program  experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time 
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I September  29  & 30 

Round  Rock,  Texas,  at  ISA 
Texas  Chapter  Annual  Conference 


I November  3 & 4 

In  conjunction  with  TCI  EXPO 
Baltimore,  Maryland 
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Circle  24  on  RS  Card  or  visit  www.tcia.org 

The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tCI3.0rQ 
Or  e-mail  Irina  at  kochurov@tcia.org 

Call  1-800-733-2622  to  begin  building  your  company’s  safety  culture  today! 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA  hits  the 


The  third  week  of  July  a small  but  enthusi- 
astic group  of  TCIA  members  traveled  to 
Washington  to  defend  the  interests  of  the  tree 
care  industry.  With  a new  administration, 
which  brings  new  people  and  agendas  to  the 
forefront,  now  is  the  time  to  educate  govern- 
ment officials  on  the  nature  of  our  profession. 
From  labor  concerns  to  pesticide  restrictions, 
safety  regulations  and  small  business  survival 
issues,  TCIA  member  volunteers  spent  time 
stalking  the  halls  of  Congress  on  behalf  of  the 
industry. 

This  fifth  Legislative  Conference,  held  eveiy 
^0\cef 0^  two  years,  was  organized  in 

A"  conjunction  with  the 
Professional  Landcare 
Network  (PLANET),  the 
trade  association  serving 
lawn  care,  landscape  man- 
agement, design/build  and 
interior  plantscapers.  TCIA  and  PLANET 
share  concerns  on  many  small  business  issues 
- H-2B  visas,  immigration  reform,  Employee 
Free  Choice  Act,  and  Healthy  Families  Act  - 
while  some  issues  are  particular  to  tree  care. 

Of  specific  interest  this  year  is  TCIA’s  con- 
tinuing push  for  a separate  OSFIA  standard  for 
arboriculture  and  a continued  exemption  for 
some  members  from  the  Department  of 
Transportation’s  Flours  of  Service  rule. 


Why  we’re  in  Washington 

TCIA,  through  its  membership,  is  organ- 
ized as  a trade  association.  What  does  that 
mean  specifically,  and  how  is  TCIA  different 
from  other  groups  in  the  green  industiy?  A 
trade  association  is  an  organization  founded 
and  funded  by  businesses. 

TCIA’s  mission  is  to  “advance  tree  care 
businesses.”  One  of  the  primaiy  ways  to  pro- 
tect and  advance  the  industiy  is  through 
attempts  to  influence  public  policy  in  a direc- 
tion favorable  to  our  members.  TCIA  does  this 
with  contributions  to  the  campaigns  of  politi- 
cal candidates  through  the  Voice  for  Trees 
political  action  committee,  by  supporting  or 
opposing  particular  legislation,  and  by  work- 


Hill 


From  left,  Phil  Chambers,  Jack  Guffey,  TCIA  lobbyist 
Christie  Layman,  David  Fleischner,  Sen.  Johnny  Isakson, 
Richard  Almstead,  Mark  Garvin  and  Art  Batson  in  the 
Senator’s  office.  Isakson  is  ranking  member  on  the 
Subcommittee  on  Employment  and  Workplace  Safety, 
which  has  jurisdiction  over  worker  health  and  safety 
issues,  wage  and  hour  laws,  workplace  leave,  and  work- 
force training. 


ing  to  influence  the  activi- 
ties of  regulatoy  bodies 
such  as  OSFIA. 

There  are  almost  8,000 
national  trade  associations 
in  the  United  States,  but 
only  one  represents  the 
interests  of  the  tree  care 
industiy. 

Thankyou  to  the  volun- 
teers who  took  time  from 
their  busy  schedules  to 
come  to  Washington  and 
serve  as  visible  representa- 
tives for  the  industiy.  No 
one  knows  tree  care  better 
than  the  people  who  run 
businesses  evey  day,  and 
TCIA  - through  its  dedi- 
cated members  - will  continue  to  educate 
Washington  on  the  uniQue  issues  and  chal- 
lenges the  industiy  faces. 

Ifyou  would  like  learn  more  about  how  you 


can  take  a more  active  role  in  your  industiy  s 
government  relations  efforts,  please  contact 
Mark  Garvin  at  garvin@tcia.org  or  by  calling 
(603)  314-5380. 


HIM 

I i 

Most  of  the  TCIA  member  arborist  contingent  at  Arlington  National  Cemetery 
Renewal  & Remembrance  2009,  held  in  conjunction  with  the  Legislative  Day  on  the 
Hill.  Joshua  Malik  (standing  in  pickup  holding  paperwork),  owner  of  Joshua  Tree 
and  tree  care  coordinator  for  the  R & R project,  met  with  the  cemetery’s  urban 
Forester,  Stephen  Van  Hoven,  earlier  in  the  year  and  selected  approximately  two 
dozen  trees  throughout  the  cemetery  to  receive  cabling/bracing  and/or  lightning 
protection.  Several  TCIA  member  firms  participated  in  the  event,  including  crews 
from:  Antietam  Tree  Service,  Bartlett  Tree  Experts,  The  Care  of  Trees,  Davey  Tree 
Experts,  Joshua  Tree,  SavATree,  and  Takoma  Tree  Experts. 
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Check  out  new  Training  Center  on  tcia.org 


Trainin 


Center 


You’ve  always  been 
able  to  rely  on  the 
TCIA  Web  site  for  a 
schedule  of  our  cur- 
rent training  offerings. 

Now,  there’s  one-stop 
shopping  for  all  of  your  training  needs!  At 
TCIA’s  Training  Center,  you’ll  find  workshops, 
webinars,  training  courses  and  more. 

You’ll  not  only  find  courses  offered  by 
TCIA,  but  also  courses  run  by  other  organiza- 
tions using  TCIA  materials.  Whether  you’re 
looking  for  introductoiy  courses  in  basic  tree 
care,  electrical  hazard  training  or  aerial  rescue 
-you’ll  find  it  here.  For  instance,  Westchester 
Community  College  has  already  posted  sever- 
al upcoming  training  seminars,  including  an 


eight-session  Tree  Care  Academy  “Tree 
Climber  Specialist”  course  in  Valhalla,  N.Y., 
beginning  September  15. 

You’ll  also  find  tools  to  run  your  business 
safely,  efficiently  and  more  effectively  with  a 
variety  of  business  and  safety  topics. 

If  you  are  thinking  about  hosting  a particu- 
lar training,  say  an  EHAP  workshop,  and  want 
to  be  sure  you  can  get  enough  participants  to 
make  it  worthwhile,  nowyou  can  post  it  on  the 
Training  Center  and  get  others  in  your  area  to 


sign  up.  It  works  pretty 
much  the  same  for  indi- 
viduals looking  for 

training:  check  here  to 
see  who  is  offering  the 
training  they  are  looking 

for  in  their  area. 

Visit  TCIA’s  Training  Center  at 

www.tcia.org/training  to  find  courses  near 

you  and  check  back  frequently,  as  subject 
matter  and  course  offerings  will  change.  If 
you  have  a meeting  or  class  that  you  would 
like  to  add,  please  contact  Bob  Rouse 
(rouse@tcia.org)  for  program  and  partici- 
pation requirements. 

We  look  forward  to  seeing  you  often  at  the 
Training  Center! 


Big  changes  to  ANSI  A300  standards  underway! 

Evolution  or  Revolution,  you  decide ... 


TCI  EXPO  isyour  chance  to  learn  about  big 
changes  to  ANSI  A300  tree  care  manage- 
ment standards  that  are  underway  and  how 
they  will  affect  you  and  your  business! 

Attend  the  free  ANSI  A300  forum 

The  ANSI-accredited  Standards  Committee 
(ASC)  A3 00  and  TCIA,  the  ANSI  A300  sec- 
retariat, invite  TCI  EXPO  attendees  to  a free 
forum  and  listening  session.  This  is  your 
opportunity  to  provide  your  input  directly  to 
ASC  A300  members.  Ask  Questions,  provide 


input,  and  learn  about  the  standards  writing 
process  and  how  you  can  participate. 

Attend  the  A300  Evolution  or  Revolution 
seminar  by  Don  Zimar 

This  in-depth  seminar  will  focus  on  recent 
and  pending  changes  to  the  ANSI  A300  stan- 
dard. Two  new  standards  are  being  developed 
for  Tree  Risk  Assessment  and  Root  and  Root 
Zone  Management.  Major  revisions  are  being 
made  to  the  Construction  Management  (Part 
5)  standards,  the  Fertilization  (Part  2)  stan- 


dard, and  the  Transplanting  (Part  6)  standard. 
These  changes  will  be  discussed  with  the 
emphasis  on  how  your  company  can  benefit  by 
being  ready  to  apply  them  within  your  busi- 
ness. Those  who  take  the  time  to  implement 
them  within  their  organizations  will  be  in  a 
better  position  to  offer  services  that  are  con- 
sistent with  the  most  current  research  and 
understanding  of  arboriculture. 

TCI  EXPO  2009  is  November  5-7  in 
Baltimore.  For  a complete  schedule  or  to  reg- 
ister, visit  tcia.org  or  call  1-800-733-2622. 


Midwest  Arborist  has  gear  for  every  need 


Midwest  Arborist  Supplies 
www.treecaresupplies.com/tcia_discounts.shtml 
Products:  Midwest  has  a full  line  of  equipment  and  supplies  for  arborists. 

Member  Benefit:  Midwest  will  contribute  2.5  percent  ofyour  total  online  purchase 
(less  shipping)  toward  next  year’s  dues.  In  addition,  2.5  percent  will  be  contributed 
to  TCIA  to  be  applied  towards  future  development  of  safety  and  educational  pro- 
grams for  the  tree  care  industiy. 

Example:  Ifyou  buy  $2,000  in  products  from  Midwest’s  Web  site,  your  company 

will  receive  a credit  from  Midwest  Arborist  Supplies  that  will  reduce  your  next  V-  

year’s  membership  dues  by  $50.  Your  credits  will  accumulate  throughout  the  12 

months  of  membership  and  when  you  receive  your  dues  invoice  at  the  end  of  this  period,  you  can  subtract  the  credits  from  your  dues.  This  excel 
lent  members-only  program  helps  reduce  your  company’s  dues  and  helps  offset  some  of  the  costs  involved  with  keeping  this  industiy  safe. 
Requirements:  You  must  be  a confirmed  TCIA  member,  and  you  must  order  supplies  online  at  www.treecaresupplies.com/tcia_discounts.shtml. 

To  begin  taking  advantage  of  this  member  benefit,  visit  Midwest  Arborist  Supplies  today. 


TCIA  Affinity  Partner 


MIDWEST 

ARBORIST  SUPPLIES 


To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 
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Airline  and  travel  deals  — what 
even  the  fine  print  doesn’t  say 


Since  you  plan  to  attend  Winter 
Management  Conference  next  year  in 
Hawaii, you  might  have  looked  online  at  some 
of  the  travel  deals  posted  on  Orbitz,  Expedia 
and  other  package  offerings.  Considering  the 
current  state  of  the  economy,  some  of  the 
deals  to  Hawaii  are  truly  amazing.  With  trav- 
el down,  airlines  and  hotels  have  cut  prices  to 
attract  business.  All  of  this  works  toyour  advan- 
tage in  joining  us  for  a winter  break  that  will 
relax  your  mind  and  energize  your  business. 

winter*  Management*  Conference 


H I ETON  WA I KOLOA  V I LLAGE 

! I A V v A 1 S t~ ehtfu My  7 '11 

The  good  news  is  that  while  great  package 
deals  are  available  at  Orbitz,  the  rate  TCIA 
negotiated  for  WMC  is  even  better!  Here’s  why. 

TCIA  has  a rate  of  $235  per  night  for  a 
guaranteed  deluxe  ocean  view  room.  You  also 


have  the  choice  of  a resort  view  room  for  $209 
per  night.  That’s  right  ...  Hilton  Waikoloa  ... 
in  Hawaii  ...  in  Februaiy  ...  for  an  incredibly 
low  price. 

In  addition  to  these  low,  low  rates,  the 
TCIA  room  block  includes: 

► Complimentaiy  Internet  in  rooms  ($19.95 
value  per  day) 

► Discounted  parking  of  $7.50  ($7.50  dis- 
count per  day) 

► Complimentaiy  access  for  all  credit  card 
and  800  number  calls 

► Complimentaiy  access  to  the  Kohala 
Sports  Club  ($12  value  per  day) 

► Discounted  Camp  Menehune  (kids  club) 


Please  note  the  hotel  has  a wide  variety  of 
room  types  available.  If  you  are  combining 
airline  and  room  rates  then  comparing  WMC 
room  rates  to  other  booking  sources,  please 
ensure  you  compare  room  to  room  type  with 
the  free  or  discounted  TCIA  value  items. 

We’ve  searched,  combining  deals  with 
airfare  and  haven’t  been  able  to  beat  TCIA’s 
rate  for  a deluxe  ocean  view.  Depending  on 
your  city  of  departure,  you  may  be  able  to 
save  a little  on  a resort  view  room,  but  only 
ifyou  pay  in  full  now  - and  the  deal  is  non- 
refundable!  None  of  the  deals  include  the 
five  discounted  additions  listed  above.  Keep 
in  mind  also  that  if  you  book  outside  the 
TCIA  room  block,  when  you  check  into  the 
hotel  and  your  “garden  view”  is  really  a 
“dumpster  view,”  we  won’t  be  able  to  help. 


Register  for  WMC  online  at 
tcia.org 


For  more  information  on  all  that  awaits, 
from  seminars  to  forums  to  spectacular  adven- 
tures, go  to  tcia.org.  Online  registration  is 
now  open. 


TREE  CARE 

Industry  Association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


Cummins  Bridgeway 


BARTLETT 

TREK  EXPERTS 


CfJ  Vermeer 

/thecare  of  trees.  SAVAYree,  wricht 

Tift*  Trt*  aril  Shrub  Ca'u  Company  ^YfilGBT  THU  StEVlCt  '8B7 

fmptnyrv  Owrvtyi  W 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

|||h  contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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The  only  no-drilling  tree  injection  system 


For  over  10  years,  the  original  Wedgle® 
Direct-lnject  system  proved  to  be  the  most 
effective,  profitable,  and  tree-friendly  way 
to  treat  trees.  The  newest  Direct-lnject 
system  features  Quick- Connect™  couplers 
for  added  flexibility  and  ease  of  use. 


Wedgle  Updated! 

Direct-lnject 

TREE  INJECTION  SYSTEM 

You’ll  save  time,  money,  and  protect  tree 
health  with  ArborSystems  Direct-lnject™ 
Tree  Injection  System,  the  only  no-drill 
injection  solution.  The  Direct-lnject  system 
lets  you  treat  almost  any  tree  in  five 
minutes  or  less,  without  drilling! 


New  Quick-Connect ™ Injection  Tips 


Treat  more  types  of  trees,  more  effectively.  Use 
Wedgle  Tips  for  hardwoods,  Portle®  Tips  for 
conifers,  and  Palm  Tips  for  palms. 


New  Quick-Connect  Chemical  Packs 

Snap  packs  on/off  in  a flash  to  inject  multiple 
chemicals  rapidly.  Choose  from  our  broad  line  of 
insecticides,  fungicides,  PGRs,  and  nutrients. 


Upgrade  Your 

Wedgle 


If  you  own  a Wedgle  Direct-lnject  unit,  you  can 
easily  upgrade  to  Direct-lnject  QC  standards. 
Ask  your  distributor  for  details. 


Stop  Emerald  Ash  Borers 


And  other  tree  pests 

Proven  effective.  97% 
survival  of  Ash  treated 
since  2001. 

High-volume  kit  lets 
you  treat  hundreds 
of  trees  fast! 


Pointer 

Insecticide 


Treat  Before  First  Frost 

For  fuli-seasoh 
protection:  f 

• Oak  Wilt  f «L_ 

• Dutch  Elm  disease^  p igp 

• Leaf  Diseases*  , X 

in  Crabappie  gfmjA 

• Anthracnose  < I 
in  Sycamores 

Shepherd 

Fungicide 


Prevent  Pine  Wilt 


One  application 
reduces 
Pine  Wilt  risk 
for  up  to 

3 years 


Don’t  Drill. ..Direct-lnject!  >QrborSystems~fr 
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The  No-Drill  Injection  Solution1' 
ArborSystems.com  I 800-698-4641 


A cut  above  the  rest! 


Three  LightLift  Models  Available 
LL  46  • LL63  • LL76 

• 46’  - 76’  working  hts 

• 21’  - 38’  max  outreach 

• Backyard  access  (single  door) 

• Articulating  jib 

• Track  based 

• Dual  power 

• Easy  to  transport 


ReachMaster 

Toll-free  1-866-358-7088  info@reachmaster.com  www.reachmaster.com 
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Interstate  Route  80 
& Route  940 
White  Haven,  PA 


MARANUR 

EQUIPMENT  SALES 

570  - 443  - 9931 


Call  Ed: 
(570)  401-7777 


Call  Ed:  (570)  401-7777 


1996  Ford  Tandem 
Axle  Crane  Truck , 
Turbo  Diesel  Engine , 
6 Spd.  Trans., 
National  25,000  lbs. 
Cap . Crane  with  70  ft. 
Hook  Height , Work 
Ready,  Starting  at 
$29,500 


1999  GMC  7500,  3126 
Cat  Turbo  Die  set 


Engine,  230  HP  5+2 
Speed  Trans.,  8,000  lbs . 
Capacity  Hiab  Crane, 
Remote  Control,  SO  ft. 
Hook  Height,  16  ft. 
Flatbed,  Power  Lift 
Gate,  Excellent  Cond., 
$29,500 


(2}  1990  International 


w/  a Turbo  Diesel 
Engine,  5 Speed  Trans., 
2 Speed  Rear,  5,000  lbs . 

Capacity  IMT 
Knuckleboom  w/27  ft. 
of  Hook  Height,  11  ft. 
Flatbed,  New  Paint, 
Low  Miles,  Excellent 
Condition,  $17,500 


1990  Ford  F800 
Crane  Truck,  Turbo 
Diesel  Engine,  6 
Speed  Trans.,  18  ft. 
Flatbed,  22,000  lbs. 
Capacity,  65  ft.  Hook 
Height,  RO  Stinger 
Crane,  Excellent 
Condition  $19,500 


2002  Brush  Bandit 
200+  Diesel  Engine, 
Auto  Feed  Disk 
Chipper,  Excellent 
Condition , Several 
to  Choose  from 
Starting  at  $13,500 


New  2009  Altec 
En  vironmental 
DC1 21 7 Self  Feed 
12  in . Disc 
Chipper,  86  HP 
w/Kubota  Diesel 
Engine,  $21,500 


2000  GMC  7500 
Series  7.4  Liter  Fuel 
injected  Engine, 

5 Spd.  Trans.,  with 
lift.  Southco  Chip 
Body  and  Man  Cab, 
New  Paint, 
Excellent  Condition, 
Starting  at  $16,000. 


1993  Ford  F600  with 
a Turbo  Diesel 


Engine,  Automatic 
Ttans.,  11  ft.  Southco 
Chip  Body,  New  Paint 
Excellent  Condition, 
2 to  Choose  from 
$16,500. 


2003  International  4300 
Series  with  DT466-E  6 
Speed  "Dans.,  AM/FM 
Stereo,  61  ft.  Working 
Height  Altec  LRV,  11  ft. 
Southco  Body,  New 
Paint,  Excellent 
Condition,  Several  to 
Choose  from  $53,000 


1996  GMC  Topkick 
366  Fuel  Injected 
Engine,  5 Speed 
Trans.,  55  ft.  Working 
Height,  Altec  Bucket, 
Kubota  Pony  Motor, 
Ready  to  Go  to  Work, 
$28,900 


www.maranukeqiiipment.coin 


MARANUR 

EQUIPMENT  SALES 

S70  - 443  - 9931 


Call  Ed:  (570)  401-7777 


j Financing  Provided  By: 

f NORTHERN  ATLANTIC 

If  FIN  ANC  l A L , L L C 

JoAnn  Cucciarre 

(800)  710-4361 


SPECIAL  OF 
THE  MONTH 


1997  Chevy  7500  Cat 
Ttirbo  Diesel  Engine, 

6 Spd,  7 Vans*,  with  a Altec 
60  It.  Working  Height 
Bucket,  New  Paint,  Ready 
to  Go  to  Work,  $29,500 


1998  GMC  Topkick  7500 


Series,  Cat  Turbo  Diesel 
Engine,  6 Spd . Trans, 
GO  ft.  Hi-Ranger  Bucket, 
11  ft.  Southco  Chip 
Body,  New  Tires, 
Excellent  Condition, 
New  Paint  Ready  to  Go 
to  Work!  $36,500 


2003  International  4300, 
DT  466-E  6 Spd . Trans., 
AM/FM  stereo  with 
61  ft.  Altec  LRV,  11  ft. 
Southco  Chip  Body, 
New  Paint  Excellent 
Condition,  Several  to 
Choose  front  $54,900 


1998  International 
4700,  TUrbO  Diesel 
Engine,  Auto . Drans., 
55  ft.  Aerial  Lift  of  CT 
Bucket,  11  ft.  Chip 
Body,  New  Paint, 
Excellent  Condition, 
$39,500 


1998  International 
4700,  TUrbo  Diesel  466 
Engine,  7 Spd . Trans., 
Aerial  Lift  of  CT  60  ft. 
Working  Height 
Bucket,  with  11  ft. 
Arbor  Tech  Chip  Body, 
Excellent  Condition, 
$37,900 


2006  GMC  07500, 
CAT  3126  TUrbo  Diesel 
Engine,  7 Speed 
'Dans.,  Altec  63  ft. 
Working  Height  LRV, 
11  ft.  Chip  Body,  A/C, 
Excellent  Condition, 
12,000  Miles,  $75,000 


2000  GMC  8500  CAT  3126  Turbo  Diesel  Engine,  6 Spd. 
Trans.,  75  ft.  WH  Hi-Ranger  Elevator,  New  Paint,  Exc . 
Condition,  Starting  at  $65,000,  (5)  to  Choose  From. 


1999  GMC  7500  7.4 
Liter  Engine,  5 Spd. 
Ttans.,  Kubota  Pony 
Motor,  with  a 60  ft . 
Working  Height  Altec 
LRV,  11  ft.  Southco 
Chip  Body,  Excellent 
Condition,  Starting  at 
$34,000 


NEW  2009 

international  DuraStar 
Max  Force  TUrbo 
Diesel  Engine,  Auto 
Trans.,  Stereo,  A/C, 
Cruise  with  75  ft. 
Working  Height  Altec 
LRV  Elevator, 
$135,600 


1999  GMC  Topkick 
454  Fuel  In/ . Engine, 
5 Speed  Trans,  with  a 
60  ft.  WH  Hi-Ranger, 
Kubota  Pony  Motor, 
11  ft.  Southco  Chip 
Body,  Excellent 
Condition , Starting 
at  $29,500 


2000  International 
4700  with  a DT466 
Turbo  Diesel  Engine, 

7 Spd.  Trans,  Cruise 
Control,  Low  Mileage 
with  a 14  ft.  ArborTech 
Chip  Body  with  New 
Paint,  Excellent 
Condition,  $23,900 


www.maura.mikequipmeiit.com 
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By  Danny  Raines 

After  working  in  corporate  safety 
and  compliance  for  a number  of 
years  and  now  retired  and  still  in 
the  same  business,  I have  come  to  a con- 
clusion that  all  compliance  topics  are  not 
viewed  to  be  equally  important  to  opera- 
tion of  a company.  I find  that  Federal 
Motor  Carrier  Safety  Regulations  training 
is  one  that  is  “left  out”  or  is  incomplete. 

Many  companies  are  falsely  lulled  into 
believing  they  are  in  compliance  when 
they  are  not.  Nothing  happens,  no  acci- 
dents, and  no  one  performs  a thorough 
audit,  so  everything  is  “OK.”  Ask  the  ques- 
tions to  the  keeper  of  your  driver 
qualification  files,  “Are  we  in  compliance, 
and  would  we  be  ‘OK’  if  a federal  DOT 


auditor  shows  up  to  inspect  files?”  Or, 
“What  if  there  is  a DOT  reportable  acci- 
dent and  the  company  had  to  document 


driver  qualification  files  with  training, 
defending  the  employee  in  a lawsuit?” 
Chances  are,  the  keeper  of  the  files  really 


Retired  Equipment  For  Sale 


Emgriatjee  Owned 


REE  SERVICE, 


l/VC. 


=€S°P3 

Visit  our  website  at 
www.lewistree.com 
for  a current  list  of 
available  equipment 


Please  contact  Paul  at 

800-333-1593  ext.  41 2 

for  information 
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can’t  answer  and  doesn’t  know  the  regula- 
tions either.  It  is  not  unusual  to  not  be 
completely  familiar  with  FMCSR. 

I will  spend  a little  time  in  this  article 
outlining  topics  that  are  commonly  found 
to  be  “out  of  compliance”  and  might  be 
found  to  make  a driver  not  “qualified”  to 
operate  a commercial  motor  vehicle 
(CMV).  Whenever  drivers  that  are  not 
qualified  to  operate  CMVs  are  involved  in 
accidents,  third-party  lawsuits  could  be 
costly  to  the  company  and  the  driver. 
Regulations  require  all  employees,  man- 
agers and  supervisors  to  be  trained  in  parts 
of  FMCSR  associated  with  driving  and 
operating  CMVs.  All  training  must  be  doc- 
umented and  available  on  request  for 
internal  or  external  audits. 

Let’s  just  start  with  the  question  of 
“What  is  a commercial  motor  vehicle?” 
Many  employees  can’t  define  what  a CMV 
is.  The  definition  (paraphrased)  is  any 
motor  vehicle  or  combination  motor  vehi- 
cle and/or  towed  unit  (trailer)  with  a gross 
vehicle  weight  (GWV)  rating  greater  than 
10,001  pounds.  It  also  includes  any  vehicle 
that  is  designed  to  transport  eight  or  more 
occupants,  including  the  driver,  for  com- 
pensation; any  vehicle  that  transports  16  or 
more  occupants  including  the  driver;  or 
any  vehicle  that  transport  hazardous  mate- 
rials in  excess  of  Materials  of  Trade 
Exemption  requiring  placarding. 

For  instance  an  F- 150  pick  up  truck  with 
a GVWR  of  far  less  than  10,001  pounds 
can  be  a CMV  requiring  a CDL  license 
with  a hazardous  material  endorsement  if 
the  materials  of  trade  exemption  are 
exceeded.  At  440  pounds  aggregate  haz- 
ardous materials,  the  vehicle  must  be 
placarded  on  all  sides.  If  1,000  pounds  of 
hazardous  materials  are  transported,  then  a 
CDL  with  proper  endorsement  is  required. 

The  really  tough  question  is,  are  your 
drivers  completely  “qualified”  to  operate 
CMVs?”  The  answers  can  be  found  in  49 
CFR  Part  391  of  the  FMCSR.  There  are 
responsibilities  that  the  driver  and  motor 
carrier  (company)  must  complete  to  quali- 
fy drivers.  All  drivers  are  not  treated  the 
same  because  of  “grandfathering,” 
depending  on  how  long  they  have  worked 
for  the  motor  carrier  and  if  they  had  a CDL 
when  hired. 

If  the  driver  had  a CDL  license  when 
applying  for  employment,  background 


investigations  and  safe  driving  history 
investigations  are  required  by  regulations. 
If  the  company  trains  the  CDL  driver  or  the 
employee  is  expected  to  obtain  a CDL 
within  a certain  time  period,  the  records 


are  handled  somewhat  differently.  If  the 
employee  drives  a CMV  less  than  26,  001 
pounds  GVWR,  other  documentation, 
such  as  a road  test  certificate  and  New 
Driver  Entry  training  records  are  required 


ArborGold  Software 


Developed  by  Tree  Management  Systems,  Inc. 
Complete  remote  office  with  synch  on  izable  database. 


Print  proposals  on  site,  eliminate  data  entry, 
streamline  your  business! 

Easily  manage  phone  calls,  proposals,  jobs, 
work  orders,  equipment  & supply  inventories, 
invoioes  and  more! 

Efficiently  manage  crews  with  visual  scheduler 
and  one  click  mapping  feature. 

Posts  to  QuickBooks  & includes  built-in 
CAD  Design  Software. 


FREE  Demo  Presentation 
www.ArborGold.com 
t -800-933-1 955 
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Our  new  saddles  with  4M  batten  seats  offer  added  support  and  comfort 
that's  perfect  for  anyone  who  spends  long  periods  of  time  in  the  saddle 

Cougar  Rope  Bridge 
Extra  Wide  Back  Saddle 
wiih  Memory  Foam  and 
Batten  Seat 

08  01076 

* Extra  wide  7"  memory  foam  back 
reduces  pressure  points,  wicks 
away  moisture  and  does  not 
retain  heat  for  cool  comfort 

* Rope  bridge  is  compatible  with 
rope  style  micro-pulleys 

* Leg  straps  have  secure, 
quick-connect  buckles 
for  ease  of  use 

4-Dee  Extra  Wide  Back 
Saddle  with  Batten  Seat 

08  01078 

* The  comfortable  extra  wide  6 " 
waist  back  is  foam  filled  and  lined 
with  top  grain  steer  hide  leather 

* Features  1 lf  high  pull  granite  coated 
webbing  leg  straps  to  help  prevent 
slip  through 


Mt.  Hope,  OH 


Toll  Free  in  Ihe  U.$  ti  Canada 

caii:  800-932-8371 
Fax  800-693-2837 

Local  & International 

Call:  330-674-1782  * Fax:  330-674  0330 


Visit  our  website  for  a 
dealer  near  you  and  a 
look  at  our  catalog! 

w w w*  w ea  vera  rbori  s t , co  m 
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A Federal  Motor  Carrier  Regulatons  CD  is  available  from 
TCI  A online  at  tcia.org  - or  in  person  at  TCI  EXPO  in 
Baltimore  this  fall! 


in  driver  qualification  files. 

Driver  qualification  files  can  be  a very 
difficult  task  to  set  up  and  maintain.  They 
can  be  hard  copies  or  electronic.  There  are 
companies  out  there  that  can  provide  Web- 
based  application  files  that  will  assist  the 
record  keepers  in  keeping  files  up  to  date 
and  complete.  If  your  company  has  large 
numbers  of  driver  qualification  files,  it  can 
be  overwhelming.  All  CMV  drivers  must 
have  a driver’s  qualification  file  to  “quali- 


fy the  driver,”  not  just  the  CDL  drivers.  It 
doesn’t  matter  if  it  is  an  F-250  pickup 
pulling  a small  trailer  which  is  a CMV 
under  the  FMCSR.  The  driver  must  be 
“qualified”  to  operate  that  vehicle  for  the 
company.  The  only  difference  in  the  file 
would  be  the  random  drug  test  program 
required  of  CDL  drivers.  Health  cards, 
training  records,  application  of  employ- 
ment, road  test,  New  Driver  Entry  training, 
etc.  must  be  documented  and  in  file.  Audits 
will  identify  drivers  of  CM  Vs  without  a 
file  and  that  could  be  a huge  liability  to  the 
company  if  that  driver  is  involved  in  an 
accident. 

Although  health  cards  are  required  in 
most  states  for  the  operation  of  CMVs  for 
interstate  and  intrastate  commerce,  there 
are  exceptions.  States  must  follow  the 
FMCSR  at  a minimum,  but  there  are  states 
with  enhancements  to  the  state  DOT  rules 
and  some  that  interpret  them  slightly  dif- 
ferently. You  must  check  with  your  state 
DOT  for  clarification  of  any  question.  Your 
company  should  have  a designated  staff 
employee  for  a single  point  contact  with 


DOT  to  reduce  the  amount  of  confusion 
caused  by  different  individuals  making 
rule  interpretations. 

Look  at  the  driver  qualification  files  to 
assure  all  documentation  is  present.  The 
basic  file  has  maintenance  documents  such 
as  copies  of  current  health  card,  driver’s 
license,  an  MVR,  and  copies  of  annual 
reviews  of  license.  Another  document  in 
the  files  is  one  that  certifies  any  violations 
and  is  signed  by  supervisors  when  making 
the  annual  review.  An  annual  MVR  shall 
be  requested  to  certify  violations  and 
assure  that  the  employee  hasn’t  had  a sus- 
pension of  CMV  privileges  or  loss  of 
license;  also,  to  assure  the  employee  has 
reported  all  citations  when  convicted  as 
required  by  regulations. 

The  Driver  file  should  also  contain  items 
such  as  the  original  application  of  employ- 
ment, road  test  certificate,  original  MVR 
when  hired,  New  Driver  Entry  training, 
depending  on  when  hired,  and  all  docu- 
mented training  for  endorsements.  If  any 
of  these  documents  are  not  available,  there 
should  be  a form  acknowledging  the 


Ml 

Revolutionary  New  Saddles  for  2009 


e RG  OVATION" 


Model  #16906 

PATENT 

PENDING 


Designed  in  conjunction  with  a physical  therapist  to  provide: 

* Ergonomically  designed  back  pad  to  stabilize  the  pelvis  and  support  the  lower 
back. 

* Load  distributing  system  decreasing  pressure  on  the  lateral  hips. 

* Adjustable  work  positioning  ‘D3  rings  for  comfortable  and  customized 
placement  by  user. 

* 3:1  waist  adjustment  and  optional  abdominal  stabilization  system  for 
precise  fit  and  to  prevent  shifting. 

< Customizable  lumbar  support  to  help  maintain  optimal  postures. 

is  a brand  name  of  Buckingham  Manufacturing  Co.  Inc. 

Developed  in  conjunction  with  C.G.R.  Ergonomic  Solutions 


ARBORMASTER® 
GLIDE  LITE 

Model  # 16903W1 


* Only  3 lbs.  9oz,;  1 lb.  7 oz.  lighter  than  the  original  Glide. 

* Suspension  bridge  with  aluminum  ‘O'  ring  for  improved  lateral  movement 

* Lighter  back  pad  with  wider  webbing  that  disperses  support  across  the 
entire  pad. 

* Aluminum  Quick  Connect  Buckles  for  waist  strap  closure  and  leg  strap  buckles. 

* Medium  size  dee  rings  satisfy  both  the  Arborists  partial  to  large  dee  rings 
and  those  preferring  small  dee  rings. 

* Accessory  ring  and  snap,  3 accessory  loops  and  2 accessory  rings 
for  storage  and  blood  stopper  pouches. 

is  a registered  trademark  of  ArborM aster  Training  Jnc.5 

used  by  license  on  Buckingham  products. 


T:  1 -800-YES  BUCK  (937-2410)  F:  607-773-2425  E:  sales@buckinghammfg.com 

www.buckinghammfq.com 
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T NORTHERN  ATLANTIC 

FINANCIAL,  LLC 


tcIa. 

VOICE  or  TMl  CAST 


Affordable  Financing  Options  Available 
Seasonal,  Deferred  and  Skips 


Wut 

Bucket  Trucks  • Cranes 
Stump  Grinders  • Skidders 
Brush  Chippers  • Chip  Trucks 
Tub  Grinders  • Spider  Li 
And  More! 

Set  Up  Your  Line  Of  Credit  Today! 


JoAnn  Cucciarre:  (800)  710-4361 


Before  You  Finance, 
Call  For  A Comparable 
Quote!  We  Would  Love 
To  Save  You  Money! 


410  Turnberry  Way,  Souderton,  PA  18964  / Fax:  (800)  711  -0468 
Email:  joann.cucciarre@comcast.net 


WlWiW/9 
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absence  to  indicate  the  carrier  is  aware  of 
regulations. 

Serious  violations  committed  by  drivers 
can  result  in  suspension  of  CMV  privileges 
by  a state.  The  state  will  send  the  order  by 
registered  mail  and  the  driver  has  duty  to 
notify  the  company.  Loss  of  CMV  privi- 
leges will  also  appear  on  MVR.  Erratic 
lane  changes,  aggressive  driving,  speeding 


in  access  of  1 5 mph  of  the  posted  limit  are 
considered  to  be  serious  violations.  Serious 
violations  can  result  in  60-  to  120-day  sus- 
pension of  CMV  privileges,  depending  on 
the  number  violations  and  time  line  the 
violations  occur. 

Employees  are  required  to  obtain  a 
health  card  by  taking  a DOT  physical.  This 
is  one  of  the  toughest  items  in  file  to  keep 


in  compliance.  It  has  been  documented  that 
doctors  issue  health  cards  to  drivers  of 
CM  Vs  incorrectly.  A two-year  card  will  be 
issued  when  driver  is  on  maintenance 
drugs  for  blood  pressure  when  in  fact  it 
should  be  a one-year  card.  The  driver  may 
be  diabetic,  have  hearing  or  vision  prob- 
lems and  may  not  be  qualified.  The  card 
will  be  issued  in  error  by  a doctor  from  a 
lack  of  knowledge  or  misunderstanding  of 
the  regulations.  The  long-form  physical 
should  be  reviewed  after  each  DOT  physi- 
cal is  performed  to  assure  that  all  is  in 
compliance. 

The  60/60  Drug  and  Alcohol  Training 
for  any  employee  in  a supervisory  position 
responsible  and  accountable  for  work 
direction  for  CDL  drivers  is  a requirement 
by  FMCSR.  This  could  be  one  of  the  most 
overlooked  compliance  requirements.  A 
DOT  accident  log  is  another  item  that 
could  be  overlooked  but  is  also  required. 
Any  CMV  involved  in  a DOT  reportable 
accident  shall  be  logged  and  certain  infor- 
mation shall  be  recorded  on  a register  that 
might  be  audited  by  DOT  auditor. 

By  the  way,  the  definition  of  a DOT 
reportable  accident  should  be  known  by  all 
employees:  Either  vehicle  towed  from 
scene,  medical  treatment  provided  away 
form  the  scene  or  a fatality  involved  in  an 
accident.  This  definition  is  sometimes  con- 
fused when  a DOT  drug  test  is  required. 
Similar  circumstances  in  description 
involving  a CDL  must  be  cited  within  eight 
hours  of  reported  accident. 

There  are  many  other  topics  and  respon- 
sibilities for  the  driver  and  motor  carrier: 
Pre-trip  inspections,  warning  devices, 
fatigued  operator  are  just  a few  more  topics 
that  need  to  be  considered  by  all  CMV 
drivers  and  motor  carriers.  All  information 
can  be  found  in  49  CFR  380-397.  Take  a 
look  at  your  training,  operations  and  driver 
files  to  be  sure  your  company  and  drivers 
are  in  compliance. 

Danny  L.  Raines  is  owner  of  Raines 
Utility  Safety  Solutions,  LLC.  He  can  be 
reached  at  (770)  354-7360  or  www.electri- 
cutility safety,  com. 

Raines  will  be  a speaker  at  TCIAs 
Winter  Management  Conference  in 
Hawaii,  February  10,  2010,  on  “Who  is 
your  safety  leader?  ” For  more  information 
on  the  conference,  go  to  www.tcia.org.  ^ 
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90%  D®  ArOorigt  SnppCias! 
Jugt  Mention  Tfiis  Ad! 

Call  Slue  Ridge  Arborist  Supply  for  further  details! 

Offer  Expires  10/15/09. 

1 -800-577-TREE  (3733) 

www.  BlueRidgeArboristSupply.  com 
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knock..  KNOCK..  THE  KNUCKLE  IS  HERE! 


When  "over*and-around"  reach  capabilities  are  a must,  the  only  solution  is  a knuckled  telescopic  lift 
with  a moveable  jib.  Combined  with  the  proven  technology  of  a Tracked  Self  Propelled  All-Terrain 
Aerial  Lift  design,  Indoor  and  Outdoor  use  Bi-Power,  these  work  platforms  offer  what  no  other  piece 
of  equipment  can.  Ideal  for  Tree  Companies,  Indoor/Outdoor  Maintenance,  Construction,  Resorts 
and  Rental  Outfits  to  replace  a variety  of  lifts  with  a single  unit.  'sa 


- 

* 


Omme  2750  RBDJ  - Compact  44"  wide,  90'  w.h.,  52'  Side  Reach 


Also  available:  76',  88'  & 1 02'  Tracked  Lifts, 
70',  82'  & 95'  Trailer  Lifts  and  Used  Lifts 

All  units  towable  behind  pick-up  trucks. 


W°m,E  1 -866-LIFT-575  www.trackedlifts.com 

Circle  16  on  RS  Card  or  visit  www.tcia.org 


TCI  EXPO  2009  Exhibitor  Listing 

By  mid  August,  the  following  businesses  were  planning  to  exhibit  at  TCI  EXPO  in  Baltimore.  Exhibitors  can  sign  up  through 
October.  For  an  updated  listing,  visit  ww.tcia.org. 


ACRT,  Inc.  Booth  12 

Training  for  beginning  and  experienced 
tree  trimmers  with  emphasis  on  safety,  pro- 
cedures, and  professionalism.  English  and 
Spanish.  Aerial  rescue.  Line  clearance  cer- 
tification to  meet  OSHA  requirements. 

Aerial  Lift,  Inc.  Booth  438 

Manufacturer  of  Aerial  Lifts  of  Milford, 
Connecticut  since  1958.  Lifts  range  in 
height  from  38  to  80  feet. 

Ahlborn  Equipment,  Inc.  Booth  1219 

Lull  line  of  Lorester  branded  chain  saw 
accessories  along  with  a full  line  of  safety 
products  and  arborist  equipment. 

Air-Spade®/Div.  of  Guardair  Corp. 

Booth  625 

Manufacturer  of  the  genuine  Air- Spade 
product  line,  which  can  uncover  roots 
without  damaging  valued  trees,  shrubs  and 
plants.  Air-Spade  uses  powerful  supersonic 
air  jets  that  excavate  root-area  soils. 

All  Gear,  Inc.  Booth  1009 

Neopro  and  Neopro  Glo  are  our  new  11.5- 
Vi6  mm  16-Strand  Tree  Climbing  Line. 
Fling  It,  Bull’s  Eye  and  Target  Line  throw 
lines,  Tech  Double  Line,  Tech  Cord  and 
Tech-Vec  Prusik  Cords,  Prolite  24  & 
Securelite  - new  premium,  hi-vis  24-strand 
tree  climbing  lines,  Neolite  & Safetylite 
Hi-Vis  16-Strand,  Forestry  Pro  & Forestry 
Pro  Glo  - Husky  12- Strand,  Husky  Bull 
Rope  and  Swift  Line  - Ultimate  high 
strength  winch  lines  for  chippers. 

Altec  Industries,  Inc.  Booth  1133 

Exhibiting  the  LRV  Series  aerial  devices 
and  truck-mounted  cranes. 

Allied  Equipment  Booth  863 

Chippers,  bucket  trucks,  sales,  rentals  and 
service. 

AlturnaMATS,  Inc.  Booth  811 

AltumaMATS  Built  Tough... Guaranteed. 
Your  single  source  for  ground  protection. 


So  many  people,  so  much  to  see,  so  many  things  to  buy 
in  such  a short  time ... 


AltumaMATS  are  a super  tough  polyethyl- 
ene drive-on  ground  cover  mat  system  for 
easy  accessibility  over  lawns  and  ground 
that  needs  protection.  AltumaMATS  can 
withstand  up  to  60  tons  and  are  guaranteed 
for  six  years. 

American  Arborist  Supplies  Booth  908 

The  professional’s  source  for  everything 
that  makes  the  job  easier  and  safer.  Come 
by  our  booth  to  see  the  latest  in  rigging  and 
safety  equipment,  reference  books,  diag- 
nostic tools,  saws,  pmners  and  power 
equipment. 

American  Bank  Leasing  Booth  535 

American  Bank  Leasing  is  a full  service 
equipment  leasing  and  financing  firm  with 
a management  team  that  has  been  fueling 
America’s  business  growth  since  1985. 

Amerisafe/American  Interstate  Booth  1307 

Ameridafe  is  an  “A”-rated  provider  of 
Workers’  Comp  coverage  specializing  in 
the  logging,  transportation,  constmction, 
oil  & gas,  excavation  and  agri-business 
industries.  For  more  information,  please 
contact  the  Marketing  Department  at  1- 
800-897-9719;  Fax:  1-800-450-1091,  or 
visit  www.amerisafe.com. 

ArborGold  Software/Tree  Management 
Systems,  Inc.  Booth  1207 

ArborGold  Software  - Database  manage- 
ment software  designed  specifically  for  the 
tree,  lawn  and  landscape  industry.  Features 


include:  phone  message  management  with 
caller  ID,  appointment  scheduling  (also 
synchronizes  with  MS  Outlook),  propos- 
als, visual  work  scheduler,  work  orders, 
invoicing,  one  click  mapping  with  MS 
MapPoint,  built-in  landscape  cad  designer, 
direct  invoicing  to  QuickBooks,  and  a 
sychronizable  database  with  encrypted 
password  security  for  mobile  offices.  SQL 
versions  also  available  for  larger  databases. 

Arborjet,  Inc.  Booth  1113 

Arborjet  is  a revolutionary  tree  injection 
methodology  designed  to  preserve  and  pro- 
tect the  natural  and  urban  forest  in  a 
minimally  invasive,  environmentally 
friendly  way.  Arborjet  treatments  control  a 
broad  range  of  insect  pests,  alleviate  min- 
eral deficiencies,  and  eliminate  symptoms 
of  disease,  while  promoting  and  enhancing 
tree  health.  Arborjet  is  the  formulator  of 
TREE-age,  the  industry  leading  product  for 
the  treatment  of  emerald  ash  borer. 

ArborMAX  Insurance  Program  Booth  808 

ArborMAX  provides  a comprehensive 
property  and  casualty  insurance  program 
specifically  designed  to  meet  the  needs  of 
the  tree  and  landscape  industry.  ArborMAX 
also  provides  unique  coverages  such  as 
Workmanship  Error  with  a $1  million  limit 
that  includes  coverage  for  consulting. 

ArborSoftWorx  Booth  904 

ArborSoftWorx  is  the  proven  leader  in  the 
Arboriculture  industry  providing  feature 
rich  computer  software  and  hardware  solu- 
tions. Complete  business  and  customer 
relationship  management;  robust 
QuickBooks  interface;  foreign  language 
translation;  100  percent  secure  “any-time, 
any-where”  field  office  with  DataSync 
and/or  Tive’  access  to  data;  comprehensive 
data  analysis  including  job  costing,  materi- 
als inventory,  chemical  usage;  property 
inventory  with  GPS  and  so  much  more. 

ArborSystems,  Inc.  Booth  712 

Tree  Injection  Solutions. 
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Arbortech  Booth  725 

Arbortech  is  a leading  manufacturer  of 
chip  bodies,  utility  tree  vehicles  and  tool- 
boxes for  the  professional  arborist.  With  a 
variety  of  body  sizes  and  options,  one  will 
fit  your  needs. 

Arborwear,  LLC  Booth  825 

The  original  tree  climbers’  gear;  Arborwear 
clothing  designed  by  tree  climbers,  for  tree 
climbers.  Pants,  shirts  and  belts  combine 
comfort  and  function. 

Arrowhead  Aerial  Products,  Inc.  Booth  601 

A complete  supplier  of  parts  and  acces- 
sories for  all  types  of  aerial  lifts;  as  well  as 
the  hydraulic  tools,  hand  tools,  battery 
tools,  pneumatic  tools,  safety  equipment, 
outrigger  pads  (plastic  or  wood),  tool  hose 
sets  and  accessories  used  in  the  arborist 
and  utility  industry. 

Asplundh  Tree  Expert  Co.  Booth  862 

Since  1928  the  Asplundh  Tree  Expert  Co. 
has  been  dedicated  to  efficient,  safe  and 


cost-effective  vegetation  management 
services  for  the  electric  utility  industry. 
These  services  include  scheduled  and 
emergency  tree  pruning  and  removals, 
right-of-way  clearing  and  maintenance 
with  specialized  equipment,  and  vegetation 
management  with  herbicides. 

Bailey’s  Booth  1516 

Bailey’s  has  been  an  industry-leading  sup- 
plier of  arborist,  forestry  and  landscaping 
tools  and  supplies  since  1975.  Exclusive 
North  American  distributor  of  the  famous 
Lucas  Portable  Sawmill.  Call  1-800-322- 
4539  for  your  free  catalog. 

Bandit  Industries,  Inc.  Booth  1145 

Bandit  is  proud  to  be  an  industry  leader  in 
the  tree  care,  wood  recycling,  forestry  and 
bioenergy  markets.  Introduced  this  year  are 
the  new  Model  2450  Bandit  stump  grinder, 
the  Model  2290  Bandit  whole  tree  chipper, 
and  the  powerful  new  Knife  System  for 
Beast  Recyclers,  which  converts  your  hor- 
izontal grinder  into  a high-production 


whole  tree  chipper.  Experience  for  yourself 
the  productivity  and  efficiency  of  a Bandit 
chipper  or  grinder!  Call  today  to  schedule  a 
floor  appointment  at  the  show,  or  to 
arrange  for  a product  demonstration  at  your 
job  site. 

Bartlett  Tree  Experts  Booth  1406 

Bartlett  Tree  Experts  is  the  world’s  leading 
scientific  tree  and  shrub  care  company.  It 
has  offices  in  27  states,  Canada,  Ireland 
and  Great  Britain.  Services  include  prun- 
ing, integrated  pest  and  disease 
management,  soil  analysis,  cabling  and 
bracing,  tree  lightning  protection  systems 
and  tree  inventories.  Guided  by  the  scien- 
tists at  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  N.C. 

Bayer  Environmental  Science  Booth  540 

A major  manufacturer  of  insecticides, 
fungicides,  and  herbicides.  Insecticides 
include  Merit,  Coretect  Tablets,  Forbid  and 
Tempo  Ultra.  Fungicides  include  Armada 
and  Compass. 


Mini  Grapple  Opens  To  54' 
Unit  Weighs  300  lbs. 


• 360  0 Continuous  Rotation  * Safe  Working  Load  2r0Q0  Lbs 

* Universal  Quick  Attachment  * Hyd.  Quick  Connects  & Hoses  Inc. 

Call  For  The  Nearest  Dealer  & Free  DVD! 

■ Along  with  continuous  rotation,  our  patented  frame  design  ft"' ' ^ ^ 
out-performs  the  others!  Add  a hydraulic  winch  and  you  have  - , 

the  ultimate  tree  service  tool!  Stan  Ogletree,  President  TP' 


Patented  Design 
D-499,435 


Large  Grapple  Opens  To  62"  * 360  0 Continuous  Rotation 

■ 8,8GQLb  Safe  Working  Load  - Universal  Quick  Attach 
Standard  Hydraulics  * Options:  9, 1 2 or  1 5K  Hyd.  Winch 
Grapple  Sizes  for  Large,  Small  & Mini  Loaders 


www.getbsg.com 
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Bayshore  Ford  Truck  Sales,  Inc.  Booth  961 

Sales  of  new  and  used  Ford,  Mitsubishi, 
Fuso  and  Western  Star  trucks. 

Beaver  Squeezer  Grapple,  LLC  Booth  542 

Universal  hydraulic  rotating  grapple 
attachment  for  either  a skid-steer  or  tractor. 
Optional  9,  12,  or  15,000  lb.  Warn 
hydraulic  winch.  Outstanding  performance 
and  versatility  that  has  been  designed  to 
last.  Applications  include  residential  and 
commercial  tree  service,  small  logging 
operations,  construction,  etc. 

Big  Beaver  ReTREEver  Booth  761 

The  only  100  percent  mechanical  tree 
removal  system  in  the  world.  Five 
machines  in  one:  tree  removal,  crane,  110- 
foot  man  lift,  debris  handler  and  log  loader. 

Bishop  Company  Booth  433 

Bishop  Company  presents  a complete  line 
of  arborist  supplies  for  the  professional. 
Phone  1-800-421-4833  for  the  newest 
product  innovations  and  industry  catalog. 

Branch  Manager  Attachments  Booth  425 

Branch  Manager  offers  mini  loader  attach- 
ments for  tree  professionals.  Dave  the  “tree 
guy”  oversees  design  quality  and  durabili- 
ty for  the  rigors  of  our  competitive 
industry.  Grapples  Rakes,  Brush  mowers, 
Splitters,  and  now  North  America’s  only 
38hp  direct-drive  Stump  Grinder 
Attachment. 

BTS  Equipment  Booth  1445 

BTS  Equipment,  providing  quality  used 
and  reconditioned  bucket  trucks,  chipper 
trucks,  stumpers  and  chippers.  Our  units 
are  dielectric  tested,  safety  inspected  and 
DOT  operational.  We  build  custom  chip 
box  bodies  for  your  trucks  and  offer  a com- 
plete service  center  for  most  makes  of 
chippers,  stumpers  and  aerial  units.  At  BTS 
Equipment  we  also  offer  delivery  to  almost 
any  destination  and  can  assist  with  financ- 
ing your  purchase. 

Buccaneer  Rope  Co.  Booth  1433 

Climbing  rope,  rigging  rope  and  general 
purpose  rope.  Rope  is  all  we  do! 

Buckingham  Mfg.  Co.,  Inc.  Booth  726 

Buckingham  a leading  manufacturer  of  per- 
sonal protective  products  - climbers,  body 


You’ll  be  up  to  your  neck  in  equipment  at  TCI  EXPO... 


belts,  harnesses  and  the  new  work-position- 
ing Wood  Pole  Fall  Protection  Bucksqueeze. 
For  a complete  display  of  products,  includ- 
ing the  ladder  lock,  aerial  bucket  truck 
accessories  to  miscellaneous  tools,  stop  by 
our  booth  to  review  our  products. 

BugBarrier  Tree  Band  Booth  11 

BugBarrier  Tree  Band  - Pesticide  free  pro- 
tection against  insect  infestation.  No  mess. 
Easy  installation.  Effective  against  a vari- 
ety of  pests. 

Cargotec  USA  Inc.,  Hiab  Booth  627 

Cargotec  USA  Inc.,  Hiab  - Manufacturers 
and  U.S.  distributor  of  Loglift  tree  care, 
logging  and  municipal  use  cranes,  HIAB 
folding  knucklebooms  and  the  Moffett 
Mounty  truck  mounted  forklift.  Sales  and 
service  provided  from  15  branches  located 
from  coast  to  coast. 

Carl  Neutzel  Services  Booth  1321 

Carl  Neutzel  Services  sells  and  services 
quality  machinery  for  productive  forestry: 
Timberwolf  Splitters  and  Processors,  Palax 
Firewood  Processors,  Silva  Hill  Log 
Trailers,  Nokka  Loaders  & Grapples, 
MeriCrusher  & Fecon  Recycling  Heads, 
Logrite  Tools,  Gransfors  Bruks  Axes. 

Certified  Erosion  Control  Hawaii  LLC 

Booth  1218 

Specializing  in  all  phases  of  erosion  control 
and  products  including  Flitrexx  Fitersoxx. 

Christmas  Decor  Booth  1414 

Christmas  Decor  is  a professional  holiday 
and  event  lighting  program  offering  quali- 
ty products  at  below  wholesale  pricing.  We 
provide  complete  training  in  marketing, 
design  and  installation  with  continued  cor- 
porate support. 


Concept  Products  Corp.  Booth  807 

Concept  Products  Corporation  (CPC)  is  a 
manufacturer  of  portable  and  practical 
equipment  for  profitable  waste  reduction 
and  recycling,  primarily  for  waste  process- 
ing in  the  construction  industry, 
municipalities,  military,  government,  and 
wood  processors  and  varied  composting 
applications  since  1985. 

C.O.R.  Ergonomic  Solutions,  LLC 

Booth  526 

C.O.R.  Ergonomic  Solutions  LLC  special- 
izes in  ergonomic  analysis  and  consulting 
for  professionals  working/recreating  in  the 
vertical  realm.  CORE  works  to  educate 
employers  and  employees  in  areas  of 
injury  prevention,  ergonomic  evaluations, 
training  on  the  worksite,  and  overall  well- 
ness including  nutrition,  hydration,  proper 
stretching  and  strengthening  for  the  indus- 
trial athlete. 

Corona  Clipper  Booth  724 

Since  1920  we  have  manufactured  the 
finest  quality  tools  including  hand  pruners, 
hedge  shears,  loppers,  saws,  shovels,  rakes, 
brooms,  striking  tools  and  specialty  utility 
tools.  This  is  why  we  have  been  “First 
choice  for  generations.” 

Creative  Sales,  Inc.  Booth  1417 

ACECAP  and  MEDICAP  Systemic 
Implants  for  trees.  A “closed  system”  for 
delivering  fertilizers,  micronutrients  or 
systemic  pesticides  directly  to  the  tree 
being  treated. 

Cutter’s  Choice  Booth  700 

Professional’s  catalog  of  arborist  supplies 
chain  saw  parts  and  climbing  gear-  mail 
order  direct  business. 

Dakota  Tree  Transplanter  Booth  1220 

Tree  Spades 

Davey  Tree  Expert  Co.  Booth  541 

ArborGreen  PRO  Tree  & Shrub  Fertilizer, 
GPS  mapping  and  consulting  - urban 
forestry,  tree  industry  consulting  and  soft- 
ware services. 

DICA  Booth  803 

Outrigger  pads,  ground  cover  mats  and 

wheel  chocks. 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 


and  maintenance.  Zenith  blades  are  manufactured  in  our  ISO  certified 
facilities  from  the  finest  steel  available,  triple  tempered  to  optimal  edge 
performance  and  center  toughness,  then  matched  to  strict  OEM 
specifications.  Every  blade  is  then  individually  inspected  and  packaged. 


Pruning  Saws 

Municipal  arborists  need  professional  cutting  tools. 

This  is  why  we  stock  the  best  pruning  saws  available  A 
today.  Perfect  for  the  arborist  to  perform  tree  cut- 
ting  and  tree  pruning  with  ease.  For  clean,  smooth  ^ 
and  fast  cutting  jobs,  tree  care  professionals  choose  the 
Zenith  Cutter  Samurai  Saws. 


v JL  . .J 


i 


Arborist  Rope 

Zenith  carries  the  best  climbing  rope  lines  designed  especially  for 
arborists  and  tree  climbers.  Manufactured  for  outstanding  durability 
and  strength,  this  rope  can't  be  beat.  Zenith  arborist  rope  proves  to  be 
a very  cost  effective  choice  since  it  provides  long  and  dependable 
life  with  awesome  strength,  excellent  visibility,  and  a high  level  of 
abrasion  resistance. 


Stump-Cutter  Teeth 

Zenith  is  a leading  seller  of  stump-cutter  teeth.  The  reason  is 
simple  - Zenith  offers  stump-cutter  teeth  that  are  tough,  reliable  and 
built  for  endurance.  Zenith's  cutter  teeth  will  immediately  impact  your 
stump-cutter  performance,  while  minimizing  downtime,  and  cutter 
tool  replacement. 


Visit  Zenith  Cutter’s  new  Website  with  secure  on-tine  ordering  at: 
www. OnlineArboristSupplies.com 


1-800-223-5202 

www.OnlineArboristSupplies.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Circle  19  on  RS  Card  or  visit  www.tcia.org 


Doggett  Corporation  Booth  703 

Manufacturer  of  specialty  tree  fertilizers, 
soil  amendments  and  supplements.  Slow 
release  specialty  formulations,  trace  ele- 
ments for  specific  deficiencies,  Ph 
correctors,  organics  for  soil  injection  and 
vertical  mulch.  Doggett  is  also  a clearing 
house  for  information  and  research  dealing 
with  tree  health  and  nutrition. 

Dynamic  Mfg  Corp.  Booth  1357 

Tree/brush  chippers,  stump  grinders  (self 
propelled),  leaf  collectors,  and  rock  pickers. 

Earmark,  LLC  Booth  130 

Earmark’s  newest  line  of  self-contained 
radio  headsets,  the  ValComm  900,  is  cur- 
rently in  use  by  hundreds  of  tree  care 
professionals  to  provide  safe  and  effective 
communication  in  high  noise  and  haz- 
ardous environments.  The  headset  can  be 
mounted  on  virtually  any  safety  helmet  or 
hardhat  or  used  as  a traditional  headset. 

Enginaire  Booth  615 

Enginaire  precleaners  save  on  engine 
maintenance,  lower  cost,  extend  air  filter 
life;  full  line  of  air  pre-cleaners  to  meet  full 
line  of  engines. 

Engine  Power  Source  Booth  1420 

Engine  Power  Source  (EPS)  is  the  one 
source  you  can  depend  on  for  all  of  your 
industrial  engine  needs,  from  complete 
engine  assemblies  with  custom-developed 
components  to  basic  replacement  parts  - 
and  everything  in  between. 

Extreme  Access  Solutions  Booth  1157 

Self  propelled  spider  aerial  work  platforms. 

FAE  USA,  Inc.  Booth  821 

FAE  forestry  mowers  for  the  commercial 
residential  tree  care  company,  municipali- 
ty, landscape  contractor  and  property 
management. 

Fanno  Saw  Works  Booth  629 

Manufacturers  of  the  world  famous  Fanno 
Pruning  Saws  since  1921.  Made  in  the 
USA.  Also  featuring  Fanno  International 
“Tri-Edge”  saws.  Quality  and  unique  saws 
for  the  professional. 

Fecon,  Inc.  Booth  1127 

Bull  Hog®  Brush  Cutters  - the  1 selling 


You’ll  have  access  to  technical  expertise ... 


brush  cutting  attachment  in  the  world!  FTX 
Track  Carriers  ranging  from  97-440  hp, 
tree  shears,  grapples  and  stump  grinders  for 
land  clearing,  site  prep,  right-of-way  clear- 
ing, invasive  species  removal,  park  trails, 
hazardous  fuel  reduction  and  vegetation 
management. 

First  Financial  LLC  Booth  520 

Equipment  financing  and  leasing. 

Fletcher  Stewart  Ltd.  Booth  1412 

A full  range  of  lowering  devices  and  safety 
products. 

Forestry  Equipment  of  Virginia  Booth  411 

FEVA  assembles,  sells  and  services  insulat- 
ed over  center  bucket  trucks  for  the  forestry 
industry.  Our  primary  lift  is  the  Terex  high 
ranger  XT  series  ranging  from  60-  to  75- 
foot  working  height.  We  custom  build 
trucks  as  well  as  stock  standard  units  for 
immediate  delivery. 

Fred  Marvin  Associates  Booth  9 

Manufacturers  of  pole  pruners  and  pole 
saws  since  1943. 

Georgetown  Insurance  Service,  Inc. 

Booth  809 

Georgetown  Insurance  Service,  Inc.  and 
ArborMAX  have  joined  together  to  deliver 
comprehensive  and  effective  insurance 
solutions  for  the  green  industry  at  compet- 
itive prices.  Whether  you’re  an  arborist, 
landscaper,  or  nursery,  place  your  insur- 
ance needs  in  our  capable  hands.  We  have 
the  right  product  for  you. 

Good  Tree  Care  Co.  Booth  427 

First  introduced  at  TCI  EXPO  1998,  the 


GRCS  has  changed  the  way  arborists 
approach  tree  rigging  for  removal.  Stop  by 
our  booth  for  a hands-on  demonstration  of 
this  incredible  tool. 

Greater  Earth  Organics,  LLC  Booth  607 

EOTEA  Compost  Tea  Machines  by  Greater 
Earth  Organics,  LLC,  are  on  the  leading 
edge  of  compost  tea  brewing  technology. 

Green  Manufacturing,  Inc.  Booth  543 

Greenteeth  stump  cutter  teeth,  four  sizes  to 
fit  any  horsepower  need.  Change  a cutting 
edge  in  the  field  in  just  seconds!  Now  car- 
rying Arborist  Supplies  at  Treeman  Supply. 
Visit  our  Web  site  at  treemansupply.com, 
and  now  manufacturing  Split  Right™  pro- 
fessional wood  splitters,  see  us  at 
splitright.com. 

Green  Pro  Solutions,  LLC  Booth  716 

Sprayer  units  - Sprayer  parts  and  services. 

Growtech,  Inc.  Booth  619 

Professional  quality,  ergonomically 
designed  pruning  and  horticultural  tools: 
ARS  & GT  brand  hand  pruners,  shears, 
saws,  pole  saws,  long  reach  pruners,  lop- 
pers,  flower  knives  and  scissors. 

Hall’s  Safety  Equipment  Corp.  Booth  709 

Hall’s  boots,  Peltor  hard  hats,  ear  muffs, 
safety  glasses,  files,  T-shirts  and  many 
more  items  used  by  “The  System.” 

Heavy  Machinery  & Tractor  Booth  605 

New  Holland  & Kubota  right  of  way  mow- 
ing packages  with  a full  protective  cage 
and  a Brown  tree  cutter  (Tractors). 

Husqvarna  Booth  645 

Husqvama  chain  saws  and  tree  care  equip- 
ment. 

IML-Instrument  Mechanic  Labor,  Inc. 

Booth  1119 

Featuring  the  Resistograph:  this  measuring 
instrument  will  help  give  you  the  ability  to 
assess  the  amount  of  internal  decay  and 
solid  wood  within  trees  by  measuring  the 
relative  density  and  distribution  of  wood, 
which  is  extremely  important  information 
for  public  safety  and  will  allow  for  timely 
removal  of  hazardous  trees.  The  protection 
of  the  public  in  one  incident  will  more  than 
pay  for  the  cost  of  this  unit! 
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Independent  Protection  Co.  Booth  710 

Besides  structural  lightning  protection  sys- 
tems, IPC  manufactures  equipment 
especially  designed  for  tree  installations. 
For  2009,  some  parts  are  redesigned  to 
accommodate  the  ANSI  Standards.  A new 
HD  presentation  on  DVD  is  now  available. 
IPC  provides  free  consultations  and  esti- 
mates for  lightning  protection  systems. 

International  Society  of  Arboriculture 

Booth  1203 

Stop  by  the  ISA  bookstore  to  check  out  the 
latest  industry  publications,  videos,  apparel 
and  more.  Learn  about  ISA  Arborist 
Certifications  and  Membership  benefits  at 
ISA  Info  Central. 

Ironwood  Heavy  Highway  LLC 

Booth  1435 

Tree  clearing,  environmental  matting, 
storm  restoration  services,  pipeline  clear- 
ing and  maintenance,  capital  clearing,  HV 
transmission  line  maintenance,  transport- 
ing/hauling  and  construction. 

J.  J.  Kane  Auctioneers  Booth  1437 

J.J.  Kane  Auctioneers  is  a full  service  auc- 
tion company,  specializing  in  absolute 
auction  sales  across  the  country  for  tree 
care  contractors,  utilities,  electrical  con- 
tractors, municipalities,  and  rental 
companies.  As  the  leader  in  our  field,  we 
sell  more  used  tree  care  equipment  than 
any  other  dealer  or  auction  in  the  nation. 

J.  P.  Carlton  Co.,  Div.  DAF  Inc.  Booth  927 

Professional  stump  grinders  - ranging  from 
25  hp  self-propelled  to  125  hp  turbo  diesel 
- highest  quality,  most  advanced  machines 
available  today. 

Jameson,  LLC  Booth  421 

The  leader  in  Fiberglass  Poles  since  1956, 
Jameson’s  product  line  has  expanded  to 
include  pruners,  pole  saws,  Barracuda™ 
Tri-Cut  Saw  Blades,  hand  saws  and  aerial 
bucket  tool  holders.  Today,  Jameson’s  is 
the  professional  arborist’s  choice  for  quali- 
ty tree  trimming  tools. 

Jarraff  Industries  Inc.  Booth  405 

For  over  30  years,  Jarraff  Industries  has 
been  providing  contractors  with  the  high 
quality,  innovative  equipment  they  need  to 
safely  and  efficiently  clear  land  and  main- 


tain utility  rights  of  way.  See  the  original 
All-Terrain  Tree  Trimmer  and  the  Geo-Boy 
Brush  Cutter  on  display  at  TCI  EXPO. 

John  Bean  Sprayers  Booth  855 

High  pressure  sprayers  and  accessories 
suitable  for  all  tree  spraying  needs;  50  to 
1,000  gallon,  capable  of  spraying  100-foot 
trees.  Compartment  tanks.  Skid-mounted 
or  DOT  approved  axle  assemblies. 


Karl  Kuemmerling,  Inc.  Booth  323 

Mitts  & Merrill  brush  chippers,  John  Bean 
Sprayers,  Timberwolf  wood  splitters, 
processors  and  conveyors,  Husqvarna 
chain  saws,  ropes,  safety  saddles,  hand  and 
hydraulic  pruners,  carabiners,  lowering 
devices,  safety  signs,  tree  books  and  manu- 
als, pruning  saws,  rope  bags,  cabling 
supplies  and  tree  gaffs  plus  outdoor  work 
clothing  and  climbing  boots. 


Circle  6 on  RS  Card  or  visit  www.tcia.org 


DICA 

P.O.  Box  188  • Panora,  Iowa  50216 
800-6 10-DICA  (3422)  • Fax  641-755-4810 
Email:  info@dicausa.com 
Website:  www.dicausa.com 


D2424-OUTRIGGER  PAD 


Durability  Guaranteed: 

If  You  Can  Break  It  - Well  Replace  It! 


DICA,  The  Ultimate  Safety  Rated, 

Engineered  & Manufactured  Outrigger  Pad. 

You  can’t  Afford  To  Use  Anything  Less  Than  The  Best! 

x : Protect  Your  Turf  & Save 

Thousands  On 
Restoration  Costs! 


AM48/Grbundcover  Mat 
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Kershaw  Booth  621 

Manufacturing  machines  for  the  Utility 
industry  for  40  years.  Products  include  the 
Sky  Trim  high  production  mechanical  tree 
trimmer  in  three  models,  Rubber  tired, 
tracked  and  railway  unit.  The  Klearway 
500  High  Production  Brush  Cutter  with 
CAT  202hp  engine  and  choice  of  attach- 
ments. 

The  Knifesource,  LLC  Booth  1315 

Manufacturer  of  brush  chipper  knives. 

Knot  & Rope  Supply  Booth  711 

Complete  stocking  supplier  of  arborist, 
forestry,  landscape  ropes  and  climbing 
hardware.  On  site  and  insured  splicing 
department.  Stocking  Yale,  Samson,  New 
England,  All  Gear,  Buccaneer,  etc. 

Leonardi  Manufacturing  Booth  1003 

The  future  is  here  with  the  Leonardi  Ml 
Cutting  System.  The  Leonardi  Ml  Cutting 
System  is  the  only  system  you  will  need  to 
meet  your  entire  stump  grinding  needs.  The 
Ml  Cutting  System  will  lower  your  total 
costs  while  offering  new  features  such  as 
the  revolutionary  Rock  Shock  Technology 
for  shock  absorption  and  integrated  chip 
management.  The  new  system  features  eas- 
ier, quicker  maintenance  and  sharper,  faster 
cutting.  Learn  more  today! 

Liberty  Financial  Group,  Inc.  Booth  1306 

Providing  commercial  financing  alterna- 
tives to  the  tree  care  industry  for  those  who 
are  purchasing  new  and/or  used  business 
equipment  and  offering  a variety  of  pro- 
grams and  services. 

Lineboss  Booth  1419 

Lineboss  is  a revolutionary  rope  manage- 
ment device  that  allows  the  user  to  both 
ascend  and  descend  with  a single  device 
using  DdRT  (doubled  rope  technique). 

Loftness/US  Attachments  Booth  1405 

Loftness  Specialized  Equipment,  Inc.  pro- 
vides a full  line  of  tractor  three-point 
mounted  or  skid-steer  mounted  tree  and 
brush  shredders,  orchard  and  vineyard 
shredders,  flail  mowers,  rock  pickers,  sod 
roll-laying,  snowblowers.  The  product  line 
is  known  for  state-of-the-art  design,  dura- 
bility and  workmanship.  The  Loftness  Web 
site  includes  complete  listings  of  product 


You’ll  have  access  to  business  and  standards  experts... 


pricing,  product  videos,  literature,  by  state 
listing  of  dealers  and  sales  representatives. 

Logrite  Tools  Booth  1424 

Manufacturer  of  equipment  for  safe  and 
ergonomic  high  pruning,  selective  forestry  har- 
vesting and  virtually  zero  impact  log  moving. 

Man  & Material  Lift  Engineering 

Booth  1061 

Man  & Material  Lift  Engineering  (MLE) 
designs  and  manufactures  ultra  compact 
46kV  electric-insulated  backyard  lifts  for 
tree  trimming.  MLE  also  can  provide  cus- 
tom lifts  per  customer  specifications  and 
requirements.  ALL  products  are  designed 
and  built  in  the  USA. 

Market  Hardware,  Inc.  Booth  5 

Website  design/build,  search  engine  adver- 
tising, Google  Maps  optimization.  Visit 
Booth  5 for  a FREE  website  evaluation  & 
Web  marketing  consultation.  Even  if  you 
love  your  website  or  rank  on  Google,  visit 
us  at  Booth  5.  Don’t  miss  our  workshop 
session,  “Getting  1 on  Google”! 

Mauget  Company  Booth  603 

Mauget  has  been  protecting  and  treating 
trees  around  the  world  for  more  than  50 
years.  With  their  fully  enclosed  system, 
there  is  no  drift  and  low  risk  of  exposure  to 
the  applicator  and  the  environment. 
Mauget’ s pharmacy  of  cures  includes  four 
insecticides,  four  fungicides,  two  fertiliz- 
ers, two  combination  products,  one 
antibiotic  and  one  micro-nutrient. 

Minnesota  Wanner  Co.  Booth  532 

Manufacturer/distributor  for  IPM/Plant 
Health  Care  sprayers,  pumps  and  acces- 
sories. 


Morbark,  Inc.  Booth  913 

With  more  than  50  years  in  business, 
Morbark’s  experience  and  expertise  is 
unparalleled  in  the  industry.  Offering  a full 
line  of  stump  grinders  and  brush  chippers, 
Morbark  has  a machine  for  every  applica- 
tion. In  addition  to  heavy-duty,  reliable 
equipment,  Morbark’s  worldwide  dealer 
network  provides  unmatched  support. 

New  England  Ropes  Corp.  Booth  1423 

Rope  manufacturer  - spliced  goods,  braid- 
ed and  three-stranded  climbing  and  bull 
ropes  for  the  professional  arborist. 
Available  at  finer  dealers. 

New  River  Equipment  Booth  428 

The  Sandvik  DURA  Disk  II™  is  available 
for  any  tow  behind,  self  propelled  or  other 
stump  grinding  application. 

NiftyLift,  Inc.  Booth  1221 

Manufacturer  of  a complete  line  of  trailer 
mounted  aerial  lifts.  Range  is  from  24-foot 
platform  height  to  63 -foot  platform  height. 

North  American  Training  Solutions 

Booth  528 

North  American  Training  Solutions  spe- 
cializes in  practical  training,  educational 
seminars,  and  certification  for  arborists  and 
other  high  angle  industries. 

Northeastern  Arborist  Supply  Booth  1449 

Carrying  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear,  saws,  ropes,  safety  supplies  and  brush 
chippers.  Inventory  includes  the  latest  in 
rigging  supports  and  lowering  devices. 
Also  manufactures  custom  and  standard 
built  tree  and  turf  sprayers  designed  to  suit 
your  company’s  PHC  needs. 

Northern  Atlantic  Financial,  LLC 

Booth  902 

Northern  Atlantic  Financial,  LLC  special- 
izes in  financing  new  and  used  equipment 
for  the  arborist  industry,  with  affordable 
financing  options  available. 

Oregon  Cutting  Systems  Booth  537 

Oregon  Cutting  Systems  is  the  world’s 
leading  manufacturer  of  cutting  chain, 
guide  bars,  drive  sprocket  systems,  and 
accessories  for  chain  saws.  Visit  www.ore- 
gonchain.com  for  more  information. 
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Payeur  Distributions  Booth  1551 

Distributor  of  The  Wheeler  log  loaders  and 
The  Forester  - all  to  help  arborists  be  more 
efficient  in  the  operation  of  their  commer- 
cial tree  care  business.  Stop  by  our  booth. 

Petzl  America  Booth  815 

Petzl  provides  tools,  techniques  and 
ideas  that  minimize  risk  and  increase 
efficiency  for  arborists  and  tree  climbers. 
Petzl’s  product  line  includes  state-of-the- 
art  saddles,  helmets,  carabiners, 
ascenders,  descenders,  pulleys,  lanyards 
and  ropes.  For  more  info,  log  on  to 
www.petzl.com. 

Piedmont  Group  Insurance  Solutions 

Booth  1125 

The  Piedmont  Group  is  a multi-line  insur- 
ance provider  offering  solutions  specific  to 
the  tree  care  industry.  We  offer  comprehen- 
sive and  competitive  insurance  programs 
tailored  to  fit  your  exact  needs.  Programs 
include  Business  owner’s  policy,  workers’ 
compensation,  liability,  commercial  auto, 
disability,  life  and  health  insurance. 


Plant  Growth  Mgmt  Systems  Booth  611 

Plant  Growth  Management  Systems  assists 
arborists  with  applications  for  TGRs  - 
Paclobutrazol,  and  EAB  prevention  - 
Imidacloprid.  We  provide  competitively 
priced  products,  innovative  application 
equipment,  proper  rates  for  trees  and 
woody  shrubs  and  estimating/sales  materi- 
al. Makers  of  the  easily  transportable  tank 
and  multipurpose  probe  for  many  types  of 
treatments.  Call  toll  free  1-877-902-7467. 

Plant  Health  Alternatives  Booth  1505 

Holistic  and  alternative  tree  care  service. 

Plant  Health  Care,  Inc.  Booth  609 

Plant  Health  Care,  Inc.  is  the  world  technology 
leader  in  research  and  commercial  development 
of  products  using  beneficial  mycorrhizal  fungi 
and  rhizosphere  bacteria,  and  has  developed 
more  than  30  proprietaiy  products  for  improv- 
ing plant,  soil  and  water  quality. 

Plastic  Composites  Co.  Booth  1501 

Replacement  booms,  buckets,  bucket  liners 
and  bucket  and  boom  guards  for  most 


bucket  trucks.  Also,  safety  and  efficiency 
accessories  for  bucket-truck  tree  workers, 
including  saw  holders,  floor  mats  and 
bucket  covers. 

Portable  Winch  Co.  Booth  1410 

Portable  Capstan  Winch,  powered  by  four- 
stroke  Honda  engine,  provides  one  ton  of 
pulling  power  single  line,  two  tons  double 
line,  using  unlimited  length  of  synthetic 
rope.  Numerous  applications  for  tree  care 
professionals.  Full  line  of  accessories 
available;  rope,  blocks,  carabineers,  skid- 
ding cones,  etc.  Please  visit 
www.portablewinch.com  for  more  info  or 
list  of  retailers. 

Preformed  Line  Products  Booth  708 

Specialized  cabling  and  bracing  equip- 
ment for  the  tree  care  industry: 
TREE-GRIP™  dead-end  and  Safety  Guy- 
Wire  Dispenser. 

QUADCO  Equipment  Inc.  Booth  1427 

Cutting  tools  for  stump  grinders,  brush  cut- 
ters; rotators  for  grapples. 


WE  MAKE  IT  SIMPLE 

TO  GROW  YOUR  PROFITS 


• Low  investment  with  high  yields 

• Exceptional  quality  and  dependability 

• Expert  assistance  on  custom  options 

• Single  Tank  & Dual  Tank  Skid-mounted  Sprayers 

• Lightweight,  non-corrosive  aluminum  frame 

• Maintenance-free  high  pressure  agitation 

Skid-mounted  sprayers 
starting  at  $2,995 


CALL  OUR  EXPERT  DIRECTLY 


THE  SPRAY  RIG 

AUTHORITY 


SIEMlILLtree* 

TREE  GEAR-  TREE  PEOPLE, 


800-525-8873 

!™s336-908-0887 

ASK  Fan  TOM  DUFFY 

SherrillTree.com 


Circle  15  on  RS  Card  or  visit  www.tcia.org 
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Quest  Products  Corporation  Booth  704 

Fertilizers,  fungicides,  bark  penetrating 
surfactants. 

Rainbow  Treecare  Scientific 
Advancements  (SciVance)  Booth  903 

Scientifically  proven  treatments  for  oak 
wilt  and  Dutch  elm  disease,  and  tree 
growth  regulator  Cambistat. 

Rayco  Manufacturing,  Inc.  Booth  945 

RAYCO  Manufacturing,  Inc.  is  dedicated 
to  designing  and  manufacturing  the 
world’s  most  innovative  and  complete  line 
of  stump  cutters,  brush  chippers,  forestry 
mulchers  and  horizontal  grinders. 


Did  we  mention  the  equipment?  See  you  at  TCI  EXPO! 


350  sq.  inch  with  heavy  duty  cylinders  and 
RB60  Grapple  with  360  degree  rotation 
with  2-  to  60-inch  opening. 


North  American  distributor  for  Kesla. 
Special  thanks  to  dealer-partner  Royal 
Truck  & Equipment. 

SherrillTree  Booth  844 

SherrillTree  is  dedicated  to  providing  cut- 
ting edge  equipment,  unbeatable  customer 
service  and  a price  guarantee  second  to 
none.  Be  it  custom  rope  splicing,  gear  for 
climbing,  saws  for  pruning  or  a spray  rig 
built  to  your  very  own  specifications, 
SherrillTree  is  here  to  serve  you!  To  con- 
tact SherrillTree  for  information  about... 
anything,  or  just  to  receive  a free  catalog, 
please  call  1-800-525-8873,  or  visit  us 
online  at  www.SherrillTree.com. 


ReachMaster,  Inc.  Booth  301 

ReachMaster,  Inc.  offers  the  world’s  most 
advanced,  compact  and  efficient  series  of 
indoor  and  outdoor  atrium  lifts  ranging  in 
heights  from  46  feet  to  138  feet. 

Reading  Truck  Body,  LLC  Booth  960 

Introducing  the  NEW  Reading  Forestry 
Body  Package. 

Real  Green  Systems  Booth  1303 

Software  for  the  Green  Industry;  forms, 
lawn  signs,  direct  mail. 

RedMax  Zenoah  America,  Inc.  Booth  1515 

RedMax  was  one  of  the  world’s  first  out- 
door power  equipment  manufacturers  to 
take  steps  toward  lessening  our  products’ 
impact  on  the  environment. 

Rigguy,  Inc.  Booth  707 

New  cabling  systems,  including  wire  stops 
and  hubs. 

Rotochopper,  Inc.  Booth  415 

Rotochopper  Inc.  is  an  international  manufac- 
turer of  wood  waste  grinders,  mobile  bagging 
systems  and  wood  chip  processor/colorizers. 
Rotochopper  Inc.  is  the  only  U.S.  company  that 
markets  a mobile  bagging  system  and  the  only 
wood  waste  grinder  that  can  grind  and  color 
mulch  in  one  pass. 

RWF  Bron  Booth  1224 

Forestry  Mulchers 

Ryan’s  Equipment  Booth  1213 

Skidsteer  attachments  - 14-inch  Branching 
Shear  with  an  accumulating  capacity  of 


Samson  Booth  854 

By  applying  the  latest  fiber  technology  to 
our  design  and  manufacturing  process,  we 
produce  ropes  that  increase  safety  and 
enhance  productivity  for  the  professional 
arborist.  For  more  information  visit  sam- 
sonrope.com  for  a product  guide  and  a 
dealer  near  you. 

SANDVIK  Booth  426 

Sandvik  offers  products  for  the  stump  grind- 
ing industry.  The  patented  DURA  Disk 
Cutting  System  is  now  available  for  a vari- 
ety of  stump  grinder  machines  for  the 
efficient  and  economical  removal  of 
stumps. 

SavATree  Booth  1308 

Savatree  is  an  industry  leader  in  environ- 
mentally sensible  plant  health  care,  general 
tree  care  and  turf  management  for  residen- 
tial, commercial  and  historic  properties. 
We  are  a healthy  aggressively  growing  cor- 
poration providing  premier  arboricultural 
services  in  the  Northeast  and  Mid- Atlantic 
regions  with  locations  from  Massachusetts 
to  Virginia. 

Save  Edge  Booth  423 

Ultra  sharp  chain  saw  files  and  file  resharp- 
ening service. 

Scaffidi/KESLA  No.  Amer.  Dist.  Booth  521 

Put  your  tree  truck  to  use-multi-use-with  a 
Kesla  500Z  or  2005ZT  fold-behind-the- 
cab  grapple!  Lightest  weight,  heaviest  lift 
capacity,  smoothest  operation,  and  the  best 
warranty  in  the  industry  - that’s  Kesla! 
Family  owned  since  1965,  Scaffidi  is  the 


Sierra  Moreno  Mercantile  Booth  755 

Work  proven  tools  for  tree  health  profes- 
sionals. Our  company  leads  the  industry  in 
new  product  innovation. 

Signature  Systems  Booth  623 

DuraDeck™  traction/access  mats  are 
designed  to  protect  valuable  turf  and  land- 
scaping from  equipment/vehicle  damage. 
DuraDeck  can  also  be  used  as  traction 
/roadway  mats  over  soft  or  unstable  soil. 
Superior  to  plywood  - won’t  absorb 
water/chemicals,  can  hold  up  to  80  tons, 
won’t  splinter  and  can  be  used  hundreds  of 
times. 

Silky  America  Corporation  Booth  549 

Silky  America  is  the  sole  importer  & exclu- 
sive distributor  of  the  complete  Silky  saw 
product  line  for  North  and  Central  America. 
Silky  saws  should  not  be  confused  with 
low-priced  products  sold  for  occasional  or 
general  purpose  use.  They  are  premium 
quality  saws  created  to  meet  the  require- 
ments of  professionals  who  demand  the 
finest  tools  for  each  and  every  application. 

Southco  Industries,  Inc.  Booth  401 

The  industry’s  leading  forestry  truck  body 
manufacturer;  specializing  in  complete 
chassis,  cab  and  body  packages.  Knuckle 
boom  cranes,  lift  gates,  comer  mount 
cranes,  platform,  service  and  landscape 
bodies. 

Spyder  Mfg.  U.S.A.  Booth  1439 

Manufacturer  of  three  quality  product 
lines:  Phoenix  Tools;  Climb  Right  and 
Falcon  Bags. 
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STIHL  Inc.  Booth  719 

Stihl  is  the  number  one  selling  brand  of 
chain  saws  worldwide.  A full  range  of  Stihl 
chain  saws,  outdoor  power  equipment  and 
hand  tools  will  be  displayed. 

Supersonic  Air  Knife  Booth  424 

Our  ergonomically  designed  tools  use 
supersonic  air  to  dig  holes  and  trenches 
with  no  damage  to  roots,  wires,  pipelines, 
fiber  optics  or  the  operator.  They  can  per- 
form root  collar  excavations,  vertical 
mulching,  radial  trenching,  soil  decom- 
paction and  transplanting  quickly  and 
safely.  A “must  have”  for  arborists  per- 
forming plant  health  care. 

SVE  Portable  Roadway  Systems,  Inc. 

Booth  1418 

Ground  cover  mats,  portable  roadway  sys- 
tems. 

T.H.  Glennon  Booth  1222 

Manufacturer  of  colorfast  colorants  for 
landscape  mulch  and  producer  of  the 
Mulch  Color  Jet  equipment  used  to  inject 
colorants  directly  into  the  grinder. 

Teletrac  Booth  522 

Teletrac  is  a leading  supplier  of  intelligent 
driving  solutions,  including  GPS  fleet 
tracking,  vehicle  location  services,  fleet 
location  monitoring  and  messaging. 

Timberwolf  Mfg.  Corp.  Booth  1327 

Professional  firewood  processing  equip- 
ment; splitters,  conveyors,  and  processors. 

Tracked  Lifts,  Inc.  Booth  967 

Exclusive  U.S.  importer  and  distributor  of 
Italmec  ultra-compact,  tracked,  self  pro- 
pelled, lightweight,  go-anywhere  “spider” 
lifts  for  tree,  construction,  maintenance  and 
rental  industries 

Tree  & Landscape  Equipment  Trader 

Booth  7 

Tree  & Landscape  Equipment  Trader 
offers  new  and  used  equipment  from  man- 
ufacturers, dealers  and  private  sellers, 
arborist  supplies,  parts  suppliers,  financial 
services,  upcoming  auctions,  and  insur- 
ance. Our  Web  site  (www.treetrader.com) 
is  1 in  the  world  for  the  Tree  & Landscape 
related  professional.  It  is  quick  and  easy  to 
use  and  offers  a wide  variety  of  categories. 


Tree  Care  Industry  Assoc.,  Inc.  Booth  1103 

Since  1938  the  Tree  Care  Industry 
Association  (formerly  the  National 
Arborist  Association)  has  been  providing 
high  quality  products  and  services  to  mem- 
ber companies.  We  concentrate  on  what 
matters  to  most  to  you  - increasing  safety 
with  the  Certified  Treecare  Safety 
Professional  (CTSP)  program,  increasing 
your  profits  and  helping  your  company 
implement  sound  business  practices  with 
the  TCI  A Accreditation  program,  fighting 
for  your  interests  on  legislative  and  regula- 
tory issues  through  the  Voice  for  Trees 
political  action  committee,  and  raising  the 
industry’s  profile  and  professional  image 
with  consumers  through  treecaretips.org. 
We  are  the  publishers  of  Tree  Care  Industry 
Magazine , hosts  of  tcia.org,  and  producers 
of  TCI  EXPO  and  Winter  Management 
Conference. 

TREE  Fund  Booth  1421 

TREE  Fund’s  mission  is  to  identify  and  fund 
projects  that  advance  knowledge  in  the  field 
of  arboriculture  and  urban  forestry  to  bene- 
fit people,  trees  and  the  environment. 

Treepedo  Booth  13 

Treepedo  rope  access  tool  and  rope  posi- 
tioning device.  Multipurpose  tool  with 
torpedo  shape  allows  for  east  of  movement 


positioning  lines  and  ropes  into  trees.  Use 
as  a projectile  - 12  ounce  weight  makes 
line  placement  quick  and  easy. 

Tree  Services  Magazine  Booth  422 

Tree  Services  magazine  is  an  industry  pub- 
lication with  free  subscriptions  offered  to 
qualified  commercial  tree  care/landscape 
contractors  and  aArborists. 

Tree  Tech  Microinjection  Systems 

Booth  1211 

Pesticides  and  fertilizers  for  tree  health 
care  administered  by  plastic  microinjection 
units. 

U.S.  Rigging  Supply/Pelican  Rope 
Works  Booth  1536 

U.S.  Rigging  is  the  authorized  U.S. 
importer  of  Kong  carabiners  and 
Distributor  of  the  premier  tree-climbing 
boots  - the  Wolf-Claw. 

US  Praxis,  Inc.  Booth  907 

Stump  grinders,  log  splitter,  wood  chippers 
and  sharpening  services. 

USDA  Forest  Service  State  & Private 
Forestry  Booth  6 

Information  on  emeral  ash  borer,  Asian 

(Continued  on  page  24) 
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Allied  Equipment  of  Wisconsin 


Classifieds 


EQUIPMENT 
FOR  SALE 


Equipment  for  Sale  - Sold  Business 


’88  Int.  Bucket  52'  Hi-Ranger;  ’84  Ford  F800  CAT 
Allisson  auto,  Chip/wood  truck;  ’88  Mack  knuckle- 
boom;  ’88  Mack  Spray  Truck  w/1200  gal  tank.  ’03 
Vermeer  BC  1400  chipper  w/winch  turbo;  ’89  Vermeer 
1250  chipper.  Prices  & info:  (203)  948-2628  or  phyl- 
lis.shook@gmail.com. 


Fiberglass  Covers  for  LRs  and  XTs 

PCC’s  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers. ..and  they  cost  less. 
Plastic  Composites  Company  1-800-747-9339; 
www.buckettruckparts.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


AlturnaMATS,  Inc. 


Single  source  for  ground  protection.  Mats  available 
2'x4'  up  to  4'x8'.  Guaranteed  6 years! ! 

Built  Tough  Guaranteed! 

Contact:  1-888-544-6287;  sales@alturnamats.com; 
www.alturnamats.com. 


Mulch  Color  Jet™ 

Colors  during  product  grind,  and  adapts  to  tub,  hor- 
izontal, stationary  mills  and  trommel  screens. 

Phone  (978)  465-7222,  www.mulchcolorjet.com, 
brian@glennoncompany.com 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


Bucket  truck  and  stump  machines 

1998  LR3  Altec  bucket,  60-foot  working  height,  on 
1998  Ford  F Series  diesel  engine,  28,000  miles,  aux- 
iliary diesel  engine.  1 owner,  1 operator,  kept  inside, 
very  good  condition.  $40,000.  665A  Vermeer  stump 
machine,  gas  engine.  $7,500.  1625  Rayco  Super  Jr. 
stump  machine,  gas  engine  $5,000.  Owner  retiring. 
Call  (920)  235-5165.  Oshkosh,  Wisconsin. 


800-258-1010 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75'  of  working  height 
for  rent  or  sale.  Call  for  rates  & availability.  Servicing 
New  England  & NY.  1-800-258-1010  or  dumor- 
rliftrental@gmail.com. 


G A Z I N 

Do  you  need  help  finding  the  right  employees? 
Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

, Let  us  help! 


Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 

Add  your  photo  or  logo  on  the  web  for  $10* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $10,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


2007  John  Bean  Sprayer 

200  gal  Fiberglass  tank  - 20gpm  piston  pump,  cab 
top  hose  reel  mounting  platform.  Reel,  hose,  tank, 
tool  bin,  backpack  & accessories  included.  $10,000 
OBO  - Buyer  pick  up.  For  info:  (215)  489-1720; 
advtreecarel@verizon.net. 


Consolidated  Utility  Equipment  Service 

NE  distributor  for  FEVA  built  Forestry  packages  from 
TEREX.  Local  sales  & service.  Best  pricing  on  the  finest 
equipment,  immediate  delivery.  Call  for  demo  1-800-258- 
1010,  Sales@CUESequip.com,  www.CUESequip.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Inti  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


2007  Spider  Lift 

Teupen  model  Leo  23.  75'  self-propelled  track  lift  w / 
diesel  & electric  motor  option.  Stored  indoors,  well 
maintained,  600  hrs.  Includes  custom  trailer.  $80k. 
(860)  738-4343  or  matt@entiretree.com. 


1992  International 

Diesel,  5-Speed,  $12,000  OBO  Call:  (228)  875  4528 
ore-mail  bonnie@southernrow.com 


Woodsman  Chippers 

Hand-fed  chippers,  also  a complete  line  of  biomass 
chippers,  available  to  meet  commercial  & industrial 
needs.  Diesel  engines  available  from  84  to  1200  hp. 
Phone:  1-800-953-5532;  sales@woodsmanchip- 
pers.com;  www.woodsmanchippers.com. 


NB  POWER  Investment  Recovery  Out-of-Service  for  sale 

1991  Kershaw  Klipper,  5004  hrs  Detroit  diesel  eng 
131hp,  a/c,  w/1991  Kershaw  Triple  Blade  sawhead. 
Kershaw  2003  Dbl  Bucket  platform/boom.  Good 
Cond.  $40,000  OBO  tjaillet@nbpower.com;  (506) 
447-9200. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives,  C-9 
Cat  335  hp,  swivel  discharge,  excellent  shape,  asking 
$125,000.  New  $225,000.  Call  (201)  768-0694  or  e-mail 
ken.barber@kenstreecare.com. 


Want  to  see  more  equipment! 
Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore,  MD, 
Nov.  5-7,  2009 
Visit  www.tcia.org 
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Grapnel  Truck 

1197  Int’l  4900DT,  Diesel,  10-Speed,  $45,000  OBO 
Call:  (228)  875  4528  or  e-mail  bonnie@southern- 
row.com 


1995  GMC 

Gas,  5-Speed,  $20,000  OBO  Call:  (228)  875  4528  or 
e-mail  bonnie@southernrow.com. 


1979  International 

Diesel,  5-Speed,  $1,500  OBO  Call:  (228)  875  4528  or 
e-mail  bonnie@southernrow.com 


Selling  Retired  Equipment 

Hi  - ranger  & Aerial  Lift  of  CT  lifts  on  Inti  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mnt  pkgs  avail. 
Diesel  self-feeding  chippers  available.  Contact  Paul 
(585)  295-2412. 
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EXPO  Exhibitors 

(Continued  from  page  21) 

longhorned  beetle  and  other  invasive 
species. 

Utility  Auctions,  Inc.  Booth  14 

Auctioneering  services  for  forestry,  utility 
and  construction  company  fleet  vehicles 
and  equipment. 

Vermeer  Corporation  Booth  633 

Vermeer  Corporation  located  in  Pella, 
Iowa  manufactures  a full  line  of  tree  and 
wood  waste  recycling  products  including 
brush  chippers,  stump  cutters,  tree  spades, 
horizontal  and  tub  grinders,  compost  turn- 
ers and  trommel  screens. 

Versalift,  Time  Manufacturing  Co. 

Booth  311 

The  complete  line  of  VERSALIFT  truck- 
mounted  aerial  devices  from  29  feet  to 
65  feet  includes  articulated  overcenter 
and  articulated  non-overcenter  aerial 
devices,  telescopic  and  telescopic/articu- 


lated aerial  devices. 

Visit  Pittsburgh  Booth  1507 

Pittsburgh  will  be  the  site  of  TCI  EXPO 
2010. 

Weaver  Leather,  LLC  Booth  4 

Arborist  supplies  including  positioning 
saddles  including  our  all  new  Cougar  style, 
climber  pads,  straps,  guards,  pruner  pouch- 
es, sheaths,  holsters,  scabbards,  axe 
guards,  replacement  pads  and  more. 

West  Coast  Shoe  Company  (WESCO) 

Booth  1441 

For  91  years,  four  generations  of  the 
Shoemaker  family  have  invested  into  a 
business  which  is  both  legacy  and  legend. 
We’re  still  here  in  Scappoose,  Oregon, 
building  fine  boots  with  John  Shoemaker’s 
unwavering  commitment  to  quality.  To  see 
a Wesco  built  is  still  155  carefully  finessed 
steps  from  start  to  finish. 

Wilson  Hardware  Co.  Inc.  Booth  1311 

Arborist  supplies. 


Woodsman  LLC  Booth  1163 

An  industry  leader  in  the  design  and  man- 
ufacture of  drum  style,  hand-fed  and 
biomass  chippers. 

Yale  Cordage,  Inc.  Booth  1401 

Manufacturer  of  XTC-ropes  for  expert  tree 
care.  11mm  Blaze  climbing  line,  Bee-Line 
prussic  cords,  coated  wire  core  fliplines 
and  the  strongest  polyester  double  braid 
lowering  line  on  the  market  today.  Yale 
Cordage  provides  a wide  variety  of  spliced 
rope  tools  for  today’s  arborist  trade.  Come 
see  what’s  new! 

Youngstown  Glove  Co.  Booth  539 

Number  1 in  durability.  Performance  work 
gloves  designed  for  the  demands  of  the  tree 
care  industry. 

Zenith  Cutter  Company  Booth  802 

Chipper  knives  for  all  makes  and  models  of 
bmsh  chippers  and  other  industrial  knives. 
Zenith  will  also  be  displaying  Columbian 
arborist  rope,  Oregon  saw  chain,  Samurai 
pmning  saws,  and  stump  cutter  teeth.  ^ 


24 


TCI  EQUIPMENT  LOCATOR  - FALL  2009 


ROPS,  FOPS 
& OPS  Certified 
Cab  Now 
. Available! 


JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 

ROW  Productivity 

Every  Jarraff  is  self-contained  and  requires  virtually  no 
set  up  time,  allowing  smaller  crews  to  do  more  in  less  time. 
Bottom  line,  the  Jarraff  is  the  most  effective  machine  for 
clearing  and  maintaining  utility  right-of-ways. 

Safety 

With  the  Jarraff,  workers  never  leave  the 
ground,  that  adds  safety  to  every  job.  Plus  the 
Jarraff  is  loaded  with  safety  features.  From  limb 
deflectors  to  an  ergonomically  designed  cab, 
the  Jarraff  is  the  safest  all-terrain  tree 
trimmer  on  the  market. 

Service  & Support 

The  Jarraff  All-Terrain  Tree  Trimmer  is 
backed  by  years  of  experience  and 
quality  customer  service.  With 
next  day  parts  availability  and 
authorized  service  centers 
downtime  is  never  a problem. 

Visit  us  on  the  Web! 

Circle  9 on  RS  Card  or  visit  www.tcia.org 


The  Perfect  Placefor  a Jarraff! 


mmt 

Industries,  Inc. 


1.800.767.7112  • www.jarraff.com 
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Rotochopper  CP-118  Wood  Chip  Processor 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don’t  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we’ll  prove  it! 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


STOP! 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


Colored  mulch  is  HOT! 


Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


Please  tell  these  advertisers  where  you  saw  their  ad . 
They  appreciate  your  patronage. 
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Accident  Briefs 

(Continued  from  page  38) 

and  he  fell  to  the  ground,  according  to  the 

Journal  Sentinel  in  Milwaukee. 

Simek  was  part  of  a three-member  crew 
from  a company  that  was  cutting  down  the 
large  tree  at  the  residence.  Simek  was 
about  42  feet  up  from  the  base  of  the  tree, 
removing  an  upper  section,  when  the  lower 
part  of  the  tree  became  unstable  and  fell. 

Simek,  who  was  secured  to  the  tree  by 
safety  harnesses,  suffered  fatal  injuries  as  a 
result  of  the  fall.  The  other  two  workers,  who 
were  on  the  ground,  were  not  injured.  Simek 
worked  for  the  company  for  four  years. 

Man  killed  while  trimming  palm 

A Richgrove,  California,  man  who  was 
trimming  a palm  tree  July  18,  2009,  was 
killed  when  fallen  branches  lodged 
between  his  chest,  his  waist  harness  and 
the  tree,  likely  suffocating  him.  Richgrove 
is  about  220  miles  east  of  Monterey. 

Avelino  Vasquez,  48,  was  discovered 
just  after  7 a.m.  about  40  feet  up  in  the  tree, 


according  to  a Visalia  Times-Delta  report. 
Vasquez  was  unresponsive  when  firefight- 
ers arrived.  Because  of  the  amount  and 
weight  of  the  palm  fronds,  additional 
equipment  and  fire  personnel  had  to  be 
called  to  remove  him  from  the  tree. 

The  fronds  caused  undisclosed  injuries 
and  Vasquez  was  found  to  have  died  while 
still  in  the  tree.  A preliminary  examination 
of  the  body  showed  no  apparent  signs  of 
blunt  force  trauma.  It  was  unknown  if 
Vasquez  was  a professional  arborist. 

Skid  operator  dies  in  trimming  accident 

A man  died  July  18,  2009,  during  a rou- 
tine tree  trimming  in  Wayne  Township, 
Pennsylvania.  The  body  of  Beryle 
Calhoun,  88,  was  discovered  by  family 
members  at  his  farm  Saturday  afternoon, 
according  to  a WPXI.com  report. 

Officials  said  Calhoun  was  killed 
instantly  when  his  body  became  trapped  in 
his  skid  loader.  Calhoun  was  using  the 
loader  to  remove  tree  limbs  and  became 
trapped  between  the  arm  of  the  skid  loader 
and  the  machine’s  body,  according  to  an 


InsideButlerCounty.com  report.  Calhoun 
appears  not  to  have  been  buckled  into  the 
skid  loader’s  driver’s  seat  properly  at  the 
time  of  the  accident. 

Trimmer  killed  in  bucket  failure 

A 65-year-old  man  working  for  a tree 
service  was  killed  July  22,  2009,  when  the 
bucket  he  was  working  in  snapped  from  its 
boom  and  crashed  to  the  ground  in 
Rockville  Centre,  New  York. 

The  man  was  two  stories  in  the  air  prun- 
ing a pine  tree  when  the  arm  of  the  lift 
malfunctioned.  The  man  came  slamming 
down  with  the  bucket  and  died,  according  to 
police  quoted  in  the  Newsday.com  report. 

It  was  undetermined  at  the  time  for  the 
report  as  to  why  it  failed.  The  accident  hap- 
pened at  a residence  with  two  other 
workers  nearby.  The  man  was  pronounced 
dead  at  South  Nassau  Communities 
Hospital  in  Oceanside. 


Additional  accident  briefs  for  July  can 
be  found  at  tcia.org,  under  the  Safety  tab 
and  Monthly  Accidents.  ^ 
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From  the  Field 


A Piece  of  like 


By  Phil  Norris 

We’ve  all  had  jobs  that  we’ve 
underestimated.  It  sort  of 
goes  with  the  territory,  right? 
Trees  can  be  deceptive.  I’ve  learned  to 
carry  a diameter  tape  around  with  me 
because  I’ve  been  fooled  a few  times.  An 
18-inch-diameter  oak  looks  very  much 
like  a 30-inch  oak  from  a distance.  But 
the  time  it  takes  to  remove  a 30-inch  oak 
is  greater  by  several  orders  of  magnitude. 
This  is  something  that  every  tree  profes- 
sional learns  from  experience. 

And  we’ve  all  overlooked  important 
information  from  time  to  time.  If  we  had 
just  bothered  to  walk  around  the  tree 
when  looking  it  over  with  the  owner  we 
would  have  seen  the  huge  cavity  on  the 
other  side.  And  if  you  look  too  hard  at  the 
top  of  a tree  you  might  miss  a small  frag- 
ile object  on  the  ground  at  the  edge  of  the 
drip  line.  But,  really,  how  does  one  over- 
look a large  stained  glass  window  five 
feet  from  the  tree? 

When  I got  the  call  from  the  Blue  Hill 
Congregational  Church  for  this  one  it 
looked  like  a piece  of  cake  - a tall  spindly 
cherry  about  1 8 inches  in  diameter  with  a 
rogue  leader  right  near  the  base.  The  tree 
was  arching  over  the  roof  and  interfering 
with  the  roof  shingles.  I don’t  have  a buck- 
et truck,  but  I’m  an  agile  climber  and  this 
looked  like  an  easy  climb.  So  I gave  the 
church  a firm  quote.  I did  have  the  pres- 
ence of  mind  to  add  in  that  all  important 
“bump”  to  my  price  to  cover  any  unfore- 
seen difficulties.  I don’t  know  about  you, 
but  I find  that  often  the  bumped  up  price  is 
more  realistic  than  my  first  optimistic  esti- 
mate. 

So  Holbrook  and  I arrived  at  the  church 
first  thing  in  the  morning  and  went  right  to 
work.  We  got  a tag  line  up  in  the  rogue 


The  cherry,  with  the  low  cut  showing  where  the  rogue  leader  was 
removed  near  the  base  - and  the  stained-glass  window  clearly  visible. 


leader  and  Holbrook  pulled  it  away  from 
the  building  while  I cut  the  notch.  When  it 
was  on  the  ground,  Holbrook  cut  it  into 
firewood  lengths  while  I prepared  to  climb. 
As  I thought,  it  was  an  easy  climb  and  I 
went  right  up,  advancing  the  climbing  rope 
with  my  pole.  It  wasn’t  until  I had  gotten 
even  with  the  roof  that  I realized  what  a 
colossal  oversight  I’d  made.  I looked  at  the 
limb  overhanging  the  roof  and  I looked  at 
the  stained  glass  window  and  I saw  that 
they  were  perilously  close  and  exactly  in 
line.  Holbrook  gleefully  informed  me  of 
the  cost  of  rebuilding  a stained  glass  win- 


dow. Holbrook  is  a member  of  this 
church  and  seemed  to  have  the  figures  at 
his  fingertips.  Rebuilding  six  stained 
glass  windows  had  recently  cost 
$50,000. 

The  town  of  Blue  Hill,  Maine,  was  set- 
tled in  1762  and  the  First  Congregational 
Church  of  Blue  Hill  was  organized  some 
10  years  later.  An  earlier  meeting  house 
burned  to  the  ground  and  the  present  one, 
which  replaced  it,  dates  from  1843.  It  is 
one  of  the  town’s  oldest  buildings. 
Dropping  a tree  limb  into  one  of  the  win- 
dows would  be  extremely  unprofitable  as 
well  as  putting  a blot  on  my  reputation. 

“I  know  we  can  do  this,  Holbrook,”  I 
said,  as  I squinted  at  the  limb.  “But  it’s 
going  to  take  every  ounce  of  skill  and 
ingenuity  that  we  can  muster.  There  can 
be  no  mistakes.” 

We  worked  carefully  and  methodically 
setting  the  ropes.  We  set  the  bull  rope 
over  the  highest  strong  crotch  in  the  tree 
and  we  took  the  limb  in  three  pieces, 
each  with  a tag  line  which  Holbrook 
pulled  sideways  along  the  wall  of  the 
building.  There  was  a little  bit  of  sus- 
pense when  one  of  the  pieces  became 
momentarily  stuck  on  the  gutter  right 
over  the  window,  but  it  was  easily  lifted 
with  the  bull  rope  and  lowered  to  safety. 
All  in  all,  it  went  remarkably  smoothly.  It 
actually  wasn’t  a difficult  job  at  all.  It  just 
had  high  stakes. 

In  hindsight,  a piece  of  plywood  or  two 
screwed  over  the  window  would  have  been 
a prudent  safeguard.  Even  a canvas  tarp 
fastened  at  the  top  and  guyed  away  from 
the  building  would  have  been  effective.  Oh 
well,  live  and  learn. 

Phil  Norris  is  a principal  with  Phil  Norris 
and  Holbrook  Williams  Orchard  and  Tree 
Work  in  East  Blue  Hill,  Maine.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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MODEL  HB20 


MODEL  2590 


'bandit. 


# Vwdit 


a»„  i INDUSTRIES,  INC. 

6750  Millbrook  Road  • Remus,  Ml  49340  • USA 


STANDARD  ON  ALL  BANDIT 
DRUM-STYLE  CHIPPERS: 


Powerful  Dual  Horizontal  Feed  Wheels 
Patented  PowerSlot®  System 
Durable,  Quality  Construction 
Oversized  37”  Diameter  Drum 


O 1 -800-952-01 78 
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The  Teupen  LEO  series  - an  excellent  investment  for  the  future. 

With  over  30  years  of  experience  in  the  design,  engineering  and  manufacture  of  track  mounted  aerial 
platforms  Teupen  sets  the  international  standard  for  height  access  technology. 

With  working  heights  up  to  164  feet,  minimal  transport  dimensions  and  an  excellent  weight  distribution, 
the  LEO  series  opens  up  a vast  spectrum  of  options  and  capabilities  assuring  superior  rentability  and  an 
optimal  return  on  investment. 


The  LEO  series  meets  the  highest  safety  standards  and  offers  innovative  and  user-friendly  technology 
combined  with  an  extremely  compact  design  and  top-quality  craftsmanship.  Simple  maintenance  and 
quick  serviceability  guarantee  high  availability  on  every  job  site. 


From  the  new  US  headquarters  in  Charlotte,  North  Carolina,  Teupen's  nationwide  dealer  network 
guarantees  excellent  product  advice  and  customer  support.  \ 


The  Teupen  LEO  series...  now  in  the  USA! 


Circle  27  on  RS  Card  or  visit  www.tcia.org 

Teupen  USAf  Inc.  • 10701  Southern  Loop  Blvd.  • Charlotte  (Pineville),  NC  28134,  USA 
Toll-Free  877  838  7361  * infousa^teupenxom  • www.teupen.com  A 
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spiderlifts 
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SOLUTIONS 


TREE  WORK  IN  DIFFICULT  LOCATIONS  IS  A BREEZE 
WHEN  YOU  CAN  DRIVE  A 76  FT  LIFT  ANYWHERE! 
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WHY  CLIMB,  WHEN  YOU  CAN  WORK  THREE  TIMES  FASTER,  TRIMMING  OR 
REMOVING  TREES  IN  DIFFICULT  PLACES,  WITH  A TEUPEN  LIFT. 


LEQ23GT 

- The  best  tracked  access  lift  in 
America. 

- Fast  light  and  nimble.  6,800  lbs 

- Working  Height:  76  ft 


-Side  Reach:  36  ft 

-Working  Footprint:  13.5'x  13.5' 

-Travel  dimensions: 

38.5"  W x 1 9'2"L  x 78"  H. 


- Weekly  rentals  and  long  term  leases 
available. 
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Other  sizes  also  available,  from  31  "wide  and  working  heights  between  42  ft  to  165  ft. 


Extreme  Access  Solutions  • 800-944-5898  • www.spiderlifts.com  • info@spiderlifts.com 


Cuts  20%  Faster  Than  Comparable  Professional  Saws!* 

Professionals  know  the  importance  of  buying  quality  tools  that  work  better,  last  longer  and 
save  money  over  the  life  of  the  tool.  That’s  why  Corona  is  introducing  the  new  QuickSaw  line 
of  products,  the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day. 


QuickSaw’s  exclusive  patent-pending  tooth  pattern  delivers  a 20%  faster  cut,  helping  you  finish 
the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon,  impulse-hardened  teeth 
stay  sharp  longer  You'll  need  fewer  replacement  blades  — saving  you  money  in  the  long  run. 
QuickSaw's  dependable  stroke  and  hooked  blade  keep  the  saw  moving  smoothly,  helping  you 
remain  more  stable  and  safe  as  you  cut. 


So  get  the  saw  whose  name  says  it  all  — QuickSaw, 


Look  for  a full  line  of  QuickSaw  products,  available  soon 

from  Corona  distributors  nationwide,  or  at  www.coronaclipper.com 


*0n  Average 


©2009  Corona  Clipper  Inc. 
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s Seasons  Change 

ike  our  lives,  businesses  go  through  seasons  of  change.  Somewhere 
along  our  paths,  we  grow  to  believe  that  things  don’t  change  - and 
really,  constant  change  is  all  that  happens  in  life.  Sometimes  change 
in  small  increments,  and  sometimes  it’s  significantly  larger.  How  we 
plan  for,  manage,  experience  and  react  to  change  are  the  things  that  are  with- 
in our  control  and  really  are  a measure  of  our  maturity  as  individuals  and  industry  leaders. 

In  business,  change  can  bring  new  insights  that  allow  us  to  put  resources  together  in  ways  that  we  never 
thought  of  before,  which  create  new  products  or  cut  costs  or  reposition  a product  line.  External  change,  as 
we  have  all  been  feeling  sharply  since  last  year,  can  also  be  the  catalyst  to  change.  Sometimes  the  changes 
are  painful  and  are  thrust  upon  us,  but  again,  how  we  react  to  them  and  whether  we  dig  in  and  figure  it  out 
or  succumb  to  them,  are  within  our  control.  Sometimes  those  are  the  biggest  learning  moments  for  us.  They 
can  also  be  highly  valuable  teaching  opportunities  when  engaging  with  others  around  us. 

Change  is  not  an  enemy.  It  is  one  of  the  facets  of  our  life  experiences.  It  creates  moments  of  great  cre- 
ativity. It  provides  opportunities  for  people  to  exceed  their  expectations  of  themselves.  It  satisfies  the 
human  need  in  us  not  to  just  vegetate  but  to  interact  with  our  world  and  the  people  around  us  to  make 
a difference.  It  provides  opportunities  to  look  at  situations  differently.  Finding  out  what  we’re  made  of 
throughout  each  season  of  life  is  part  of  the  constant  growth  path  that  we  are  all  on.  This  is  mirrored  in 
our  business  lives.  It’s  a fabulous  feeling  when  you  realize,  as  an  individual  or  a team,  that  you  were 
able  to  pull  something  off  that  you  had  no  idea  that  you  really  had  the  capacity  for.  It  starts  when  we’re 
little  ones,  and  we  watch  the  delight  on  a child’s  face  when  they  take  their  first  steps  or  connect  the  bat 
with  the  ball  the  first  time.  There  can  be  great  joy  in  reaching  the  next  step.  That’s  change  in  its  simplest 
form,  and  the  reaction  of  pure  elation  is  one  we  can  choose  over  fear  throughout  our  lives. 

That  is  not  to  say  that  real  tragedy  does  not  enter  our  lives  in  business  or  personally.  It  most  certain- 
ly does.  What  remains  true  through  those  experiences  is  how  we  process  them,  react  to  them  and  choose 
to  engage  the  rest  of  our  lives.  We  can  be  defined  by  tragedy  and  trauma,  or  it  can  be  a great  teacher. 

Change  is  also  a very  personal  thing.  The  only  people  we  can  change  are  ourselves.  Any  counseling 
course  will  tell  you  that  when  you  go  into  a setting  with  multiple  people  who  want  to  change  a dynam- 
ic, the  only  thing  you  can  focus  on  is  changing  yourself.  You  can  hope  others  change  in  relationship  to 
your  change,  but  you  cannot  make  it  happen.  In  our  businesses,  we  can  lay  out  a path  for  how  we  want 
change  to  evolve  - and  evolution  is  always  better  than  revolution.  We  can  paint  a picture  and  commu- 
nicate how  things  will  be  better  as  we  travel  a new  path  together.  However,  we  cannot  force  the  people 
around  us  to  change.  That  must  be  a day  by  day  choice  of  their  own. 

In  the  tree  care  industry,  we  have  seen  the  latter  especially  illustrated  in  safety.  The  CTSP  program 
has  been  working  to  change  a tragedy  of  high  loss  of  life  by  working  to  affect  and  change  behavior  per- 
son by  person  in  every  company.  Where  companies  are  embracing  a culture  of  safety,  individuals  are 
stepping  up  to  the  plate  and  changing  one  by  one,  which  is  in  turn  changing  the  culture.  This  is  a great 
example  of  how  tragedy  can  be  a motivator,  and  yet  to  get  an  entire  company  to  a change  is  still  a very 
personal  thing.  It  takes  each  person. 

As  the  tree  care  industry  continues  along  its  path  to  transformation,  it  will  take  each  and  every  one  of 
you  making  the  decision  on  a daily  basis  to  change.  Transformation  doesn’t  happen  TO  you  - you 
choose  it.  Your  election  to  walk  that  path  as  individuals  will  help  you  arrive  at  a point  where  the  indus- 
try has  transformed  completely.  You’ll  know  it  when  you  get  there  - the  seasons  will  have  changed... 

Cynthia  Mills,  CAE,  CMC 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Altec  Environmental  Products  (AEP)  offers  an  extensive  line-up  of  high-quality 
wood  shippers  from  6”  to  IS"  capacity  that  are  rugged,  innovative  and  designed  to  help  crews  work 
"Safer  & Smarter ■ ” Each  control-feed  chipper  comes  standard  with  the  exclusive  and  patented  "Panic  Bar1’. 
It’s  this  type  of  Innovation  and  years  of  experience  that  make  AEP  a leader  in  tree  care  equipment. 


For  more  information  on  products,  please  call  1,800,289.5188  or  email: 
chippersale3@aftec.com.  For  information  on  financing,  please  call  1.866.624,4093- 
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Capital 

www. atteccapital.com 


PAtec 

ENVIRONMENTAL  PRODUCTS 

www.  aliece  p . com 
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www.raycomfg.com  : 800.392.2686 


RAYCO’S  lines  of  Stump  cutters  and  brush  chippers  have  established  a reputation  for  innovative  designs  and  quality 
construction.  We  introduced  4 new  stump  cutter  models  in  2008.  These  machines  come  equipped  with  safety  and  performance  features 
not  seen  from  our  competitors.  Our  chippers  were  the  first  in  the  industry  to  offer  push-button  dutch  engagement  and  PULSE  infeed 
technology.  These  features  and  designs  offer  tremendous  value  to  the  end  user  Contact  RAYCO  or  your  local  dealer  to  see  how  these 
features  can  improve  your  business. 


RAYCO  offers  a complete  range  of  environmental  equipment , with  forestry  mulchers,  brush  chippers,  stump  cutters , log  splitters,  and 
compact  horizontal  grinders.  For  over  30  years,  our  company  has  answered  our  customers1  needs  by  developing  machinery  with 
innovative  features,  quality  and  value. 


Check  out  our  website  at  www.raycomfg.com  or 

call  1-800-392-2686  for  details  on  any  of  our  products  or 

to  find  a dealer  in  your  area. 


Circle  24  on  RS  Card  or  visit  www.tcia.org 


The  Officjalfubllcatlon  ofthe  Tree  Care  IjTdustryAssocjation 

Tree  Care  Industry  Volume  XX  Number  10 


OCTOBER 


Departments 


Accident  Briefs 
Business  of  Tree  Care 

By  Guy  Gruenberg 

Job  costing  integrates  with  both  sales  and  expense  budgets  that  help  pre- 
dict overall  profitability,  and  it  does  so  much  more. 

HR  Corner 

By  Veronica  Leonard 

Hispanics  and  Latinos:  Who  are  they,  and  where  do  they  come  from? 


39 

40 


Management  Exchange 

By  Mark  Green 

Today,  the  notion  of  confidentiality  hardly  exists,  but  businesses  still 
need  ways  to  handle  confidential  information. 

Letters  & E-mails 
Washington  in  Review 

Feds  revise  guidance  on  FMCSRs  to  mobile  cranes,  so  truck-mounted 
cranes  will  now  be  considered  commercial  motor  vehicles. 

TCIA  Accreditation 

By  Rebecca  Fater 

Accreditation  helps  keep  the  Haupt  Tree  Company  the  best  it  can  be. 

Classified  Advertising 


Will  firewood  market  heat  up? 


Are  you  making  snow  moneyl 


Tree  Fund 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA 

Tree  News  Digest 
Advertiser  Listing 
From  the  Field 

By  Denise  Foery 

Marketing  a tree  care  business  takes  a creative  turn  in  Vermont. 


ON  THE  COVER:  This  tree  in  Federal  Hill 
Park,  overlooking  Baltimore’s  Inner 
Harbor,  may  be  a good  candidate  for  the 
Student  Career  Days'  TCI  CSI,  where 
arboriculture  students  attending  TCI  EXPO 
are  challenged  to  diagnose  problems  with 
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this  November.  Photo  courtesy  of 
boyghost/Michael  Wriston,  www.flickr.com. 
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- Only  hydrostatic  drive  in  its  class 
< - Available  remote  control  operation 

- 3 cutter  wheel  options 
^ - Faster  ground  speed 

- Available  4WD 


This  second  generation  stump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  it’s  a cleaner,  safer,  more  efficient  unit 


[Bedver  M12B  Brush  Clwwer-MORE  PRODUCTION! 


Less  moving  parts,  less  maintenance 
18”  diameter  top  feed  wheel 
Straight  flow-through  design 
Easy  to  operate 
Easy  to  transport 
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\ Falls  represent  only  a small 
v percentage  of  minor  acci- 
\ dents  in  tree  care,  but 
\close  to  a third  of  fatalities. 


By  John  Ball,  CTSP 

The  odds  of  dying  on  any  given  day 
as  a tree  worker  are  about  1 in 
300,000.  This  does  not  seem  very 
risky,  but  you  are  not  working  just  for  a day 
but  five  days  every  week,  year  in  and  year 
out.  So,  these  odds  compound  over  time, 
becoming  less  in  your  favor.  Consider  for  a 
moment  the  risk  for  a WWII  bomber  crew 
over  Europe.  The  odds  of  surviving  a sin- 
gle mission  were  fairly  good,  but  the  odds 
of  surviving  25  missions  were  less  than  1 
in  3,  and  50  missions  less  than  1 in  5.  The 
more  missions  you  flew,  the  less  likely  you 
would  be  coming  back. 

When  tree  workers  hear  that  that  their 
odds  of  dying  on  the  job  increases  as  they 
age,  they  assume  (particularly  if  they  are 
young)  the  reason  is  that  older  workers  are 
complacent  or  slower.  Slowness  is  not  a 
major  factor;  even  a healthy  20-year  old 
cannot  outrun  a falling  tree.  Complacency 
may  play  a role  - the  longer  you  do  a task, 
the  more  routine  it  becomes  in  your  mind 
and  it  is  easy  to  gloss  over  details  that  may 
be  the  genesis  of  an  accident.  However,  the 


real  reason  that  risk  increases  with  age  is 
the  length  of  exposure.  Every  day  you 
work  is  another  day  you  beat  the  odds  and 
a day  closer  to  when  you  will  not. 

And  the  odds  you  have  to  beat  are  high 
compared  to  most  other  professions.  Pick 
almost  any  occupation  you  want  that  has  a 
reputation  being  high  risk  - police,  fire  and 
mining  - as  examples,  but  unless  you 
chose  commercial  fisheries  or  logging,  you 
are  far  better  off  changing  jobs. 

Not  only  are  your  risks  high  as  a tree 
worker,  the  manner  in  which  you  can  be 
injured  or  killed  are  incredibly  varied. 

What  are  these  varied  exposure  risks  to 
tree  workers?  One  of  the  most  common 
accidents  we  face  does  not  involve  a tree 
but  a truck.  Vehicle  accidents  rank  high 
among  tree  workers.  It  should  not  be  too 
surprising,  after  all  we  drive  to  trees;  our 
customers  do  not  bring  their  trees  to  us. 
And  the  road  is  a dangerous  place  to  be. 
The  greatest  risk  most  workers  face  each 
day  is  the  driving  commute  to  and  from 
work,  not  the  work  itself.  Transportation 
accidents  are  some  of  our  most  common 
sources  of  non-fatal  accidents  for  tree 


workers  and,  sadly,  some  fatalities  as  well. 

These  accidents,  typically  a vehicle 
crash,  have  one  factor  in  common  - the 
victim  was  not  wearing  a seat  belt.  If  we 
could  get  every  tree  worker  to  wear  a seat 
belt,  transportation  related  accidents  would 
drop  off  significantly.  We  could  probably 
eliminate  most  of  the  other  transportation 
accidents  if  defensive  driving  was  part  of 
every  company’s  safety  program.  If  there  is 
one  failing  of  many  company  safety  pro- 
grams, it  is  the  lack  of  attention  to 
improving  workers’  defensive  driving 
skills.  Many  companies  have  safety  ses- 
sions and  workshops  devoted  to  chain  saw 
safety  and  proper  climbing  techniques, 
among  others,  but  driver  training  is  often 
neglected.  When  you  consider  how  much 
time  the  average  tree  worker  spends  behind 
the  wheel,  driver  safety  programs  should 
be  one  of  the  top  priorities. 

Of  course  our  biggest  exposure  risks 
start  when  we  get  to  the  job  site.  Many  of 
our  serious  injuries  and  fatalities  involve 
the  victim  being  struck  by  a branch  or  tree, 
struck-bys  account  for  almost  a third  of  all 
our  fatalities.  The  victim  in  most  of  these 
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accidents  is  not  the  person  running  the  saw 
but  a worker  who  had  the  misfortunate  of 
standing  in  the  wrong  spot  at  the  wrong 
time.  There  are  two  common  factors  in 
these  accidents;  no  one  established  a work 
zone  and  no  communication  system  was 
employed. 

Establishing  a work  zone  should  be  one 
of  first  items  of  business  when  the  crew 
arrives  at  a job  site.  This  zone  is  where  the 
branches  or  whole  tree  is  expected  to  fall 
and  everyone  should  stay  clear  of  this  zone 
unless  there  is  a very  specific  need  to  be 
there.  A common  reason  a worker  is  injured 
or  killed  by  falling  branches  or  trees  is  they 
were  merely  walking  through  the  area  on 
their  way  to  do  another  task,  not  that  they 
had  a specific  need  to  be  in  the  zone.  If  a 
work  zone  was  established  at  every  job  site 
and  a command  and  reply  system  used 
when  cutting,  we  could  reduce  a significant 
number  of  these  contact  accidents. 

Chain  saws 

Chain  saws  are  the  primary  source  for 
our  minor  non- fatal  accidents.  These  saw 
injuries  constitute  about  a quarter  of  our 
non-fatal  accidents,  but  few  fatalities.  The 
reason  that  chain  saws  injure,  rather  than 
kill,  is  that  most  tree  workers  are  now 
wearing  the  appropriate  personal  protec- 
tive equipment  when  operating  a saw.  The 
few  fatalities  we  see  occur  mostly  to 
climbers  or  aerial  lift  operators  as  they  are 
holding  the  saw  in  odd  positions,  often 
above  their  shoulders,  and  the  saw  kicks 
back  striking  the  upper  body  or  head. 
Everyone  needs  to  be  a little  more  cautious 
operating  chain  saws  off  the  ground.  Your 
body  is  not  as  well  protected  from  saw  cuts 
as  when  you  are  on  the  ground;  and,  with 
aerial  accidents,  you  stand  a greater  risk  of 
bleeding  out  before  help  can  reach  you. 

Chippers 

Another  source  of  accidents  in  the  con- 
tact category  is  the  chipper.  Chippers 
account  for  the  high  number  of  amputa- 
tions in  our  industry,  usually  to  the  foot  but 
sometimes  the  hand.  And  these  are  the 
lucky  accidents  as  the  fatality  rate  for  oper- 
ating these  machines  is  quite  high,  with 
some  weeks  having  two  or  three  deaths. 
The  most  common  reason  for  chipper  acci- 
dents is  the  worker  neglecting  to  follow  the 
safety  instructions  for  the  chipper,  which 


clearly  say  and  show,  regardless  of  manu- 
facturer, to  keep  your  feet  off  the  infeed 
and  do  not  kick  brush  in  or  feed  it  with 
your  hands  (in  the  chute). 

Falls 

What  about  falls?  These  represent  only  a 
small  percentage  of  our  minor  accidents 
but  close  to  a third  of  our  fatalities.  When 
you  fall,  particularly  at  the  height  we  can 
work,  the  results  are  not  minor  injuries  but 
fatalities.  Forty  feet  seems  to  be  the  thresh- 
old for  accidents  going  from  non-fatal  to 
fatal.  While  we  have  fatalities  from  seven- 
foot  falls  and  survivals  from  80-foot  falls, 
once  above  40  feet  the  majority  of  falls  are 
fatal.  Most  of  our  fall  accidents  occur  with 
climbers,  often  while  they  are  reposition- 
ing and  unclip  from  the  line  for  a second  to 
isolate  it. 

The  other  major  source  is  the  climber 
falling  with  the  tree,  rather  than  from  it. 
These  accidents  often  occur  when  a work- 
er is  pushing  the  job  by  improperly  loading 
lines  while  rigging.  Usually  the  tree  was 
not  properly  evaluated  and  there  was 
extensive  decay  near  the  base  that  was 
missed.  The  climber,  unaware  of  the  insta- 
bility of  the  tree,  attempts  to  bring  down 
large  pieces,  subjecting  the  tree  to  shock 
loading.  This  combination,  shock  loading  a 


heavy  load  from  a tree  with  an  unstable 
base,  results  in  the  tree  coming  down  and 
dragging  the  climber  with  it. 

Aerial  lifts  generate  a significant  number 
of  accidents  both  non-fatal  and  fatal.  Some 
falls  occur  to  workers  that  neglect  to  snap 
their  lanyard  to  the  boom.  Once  recent 
accident  occurred  when  a worker  had  a 
boom  fully  extended  but  still  could  not 
quite  reach  the  branch  to  be  cut.  Everyone 
reading  this  has  experienced  the  frustration 
where  you  have  the  aerial  lift  up  or  out  as 
far  as  it  can  go  but  you  still  cannot  reach 
the  branch  and  you  do  not  want  to  do 
another  set  up.  What  did  he  do?  He 
unclipped  the  lanyard  and  got  out  of  the 
bucket  to  stand  on  the  lip  while  he  reached 
up  to  cut  the  branch.  Unfortunately  he 
slipped  and  fell  to  his  death. 

While  these  types  of  accidents  are  com- 
mon with  aerial  lifts,  your  greatest  risk  is 
not  falling  from  the  aerial  lift  but  falling 
with  the  aerial  lift.  Typically,  the  lift  is 
more  than  15  years  old  and  it’s  on  its  third 
owner.  There  can  be  a lot  of  deferred  main- 
tenance built  up  in  a lift  over  that  time  as 
owners  just  sell  a lift  rather  than  do  any 
maintenance;  essentially  selling  their  trou- 
bles to  someone  else.  The  other  problem  is 
the  manufacturer  no  longer  has  any  contact 
with  the  owner  and  safety  recalls  are 
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Electrical  contact  accounts  for  more  than  one  fifth  of  all 
tree  care  worker  fatalities  and  still  is  the  single  most 
common  way  a tree  worker  is  killed.  This  TCI  staff  photo 
and  those  on  pages  10  and  1 1 were  taken  at  an  annual 
Massachusetts  Arborist  Association  Day  of  Service. 

missed.  Everyone  owning  a lift  should  con- 
tact the  manufacturer  so  they  can  be 
notified  of  any  recalls  or  other  safety 
issues. 

We  had  one  recent  accident  where  the 


current  owner  (he  was  the  third)  of  a 19- 
year-old  lift  suffered  severe  injuries  to  the 
legs  and  back  when  the  cylinder  rod 
sheared  off  and  the  lift  fell  more  than  20 
feet.  The  owner  recently  had  the  lift  in  the 
shop  and  they  had  ordered  a new  cylinder 
rod,  but  he  continued  to  work  with  the  lift 
until  the  new  part  came  in;  unfortunately,  it 
failed  before  the  part  was  replaced. 

Electrical  contact 

Electrical  contact  represents  only  a small 
percentage  of  our  non-fatal  accidents.  This 
is  not  too  surprising;  when  you  tangle  with 
14.4  kV  conductor,  the  outcome  is  usually 
fatal.  Electrical  contact  accounts  for  more 
than  one  fifth  of  all  our  fatalities  and  still  is 
the  single  most  common  way  a tree  work- 
er is  killed. 

Contact  with  an  object  as  a category  usu- 
ally has  the  most  fatalities,  but  there  are  a 
lot  of  ways  that  you  can  die  in  a contact 
accident:  chipper,  chain  saw,  falling 
branches  and  trees.  Surprisingly  direct  con- 


tact with  the  conductor,  either  through  your 
hand  or  back  shoulder,  is  almost  as  com- 
mon as  indirect  contact  through  a 
conductive  tool.  The  most  common  reason 
for  an  accident  involving  an  electrical  con- 
ductor is  the  worker  did  not  notice  the 
conductor  was  there.  This  is  something  a 
crew’s  site  inspection  should  have 
revealed,  but  too  often  workers  arrive  at 
the  job  and  begin  the  work  rather  than 
spending  time  establishing  work  zones  and 
inspecting  for  hazard. 

While  we  do  not  have  a lot  of  non-fatal 
accidents  associated  with  electrical  con- 
ductors, the  ones  we  do  have  are  not  pretty. 
Many  companies  use  an  electrical  shock  as 
the  scenario  for  their  aerial  rescue  training. 
The  dummy  hanging  in  the  tree  has  con- 
tacted an  electrical  conductor  and  is  not 
breathing  so  the  rescuer  needs  to  get  the 
victim  down  as  soon  as  possible.  While 
this  is  a common  practice  scenario,  it  is  not 
the  most  common  type  of  aerial  rescue. 
The  majority  of  aerial  rescues  are  per- 
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formed  on  tree  workers  that  are  trapped 
and  pinned  in  the  tree,  not  hanging  out  in 
an  open  canopy  with  a clear  approach  to 
the  ground. 

Even  our  non-fatal  electrical  contact 
accidents  differ  from  the  type  practiced. 
The  victim  may  be  having  difficulty 
breathing,  but  most  commonly  they  have 
suffered  broken  bones,  severe  bums  and 
even  spinal  cord  injury.  These  are  not  easy 
medical  conditions  to  deal  with  for  the  res- 
cuer, but  the  next  time  you  practice  a 
rescue,  consider  that  in  a real  one  you 
might  come  face  to  face  with  a fellow 
worker  whose  face  or  arm  looks  like  goo 
and  is  screaming  in  pain  rather  than  a pas- 
sive dummy. 

Attitude  and  behavior 

The  biggest  safety  factor  we  need  to 
improve  is  worker  behavior.  Too  often 
workers  bmsh  off  close  calls,  but  close 
calls  are  trying  to  tell  you  something.  They 
are  telling  you  that  you  have  made  a mis- 


take that,  fortunately,  did  not  end  in  an 
accident.  I define  an  accident  as  a series  of 
mistakes  made  in  the  proper  sequence. 
When  someone  tells  me  that  they  have 
done  a task  thousands  of  times  but  never 
had  an  accident  until  today,  I say  no,  today 
you  did  at  least  one  thing  different  from  the 
thousands  of  time  before. 

Training,  and  safety  culture 

What  are  some  ways  to  reduce  your 
risk?  Start  with  the  company  for  which  you 
work.  Companies  that  take  safety  to  heart, 
creating  and  fostering  a culture  of  safety 
that  surrounds  all  aspects  of  the  work,  tend 
to  have  fewer  accidents.  Dwayne 
Neustaeter,  trainer  with  North  American 
Training  Solutions,  summed  this  up  once 
by  saying,  “You’re  only  as  safe  as  your 
least  trained  worker.”  Many  tree  workers 
are  not  injured  or  killed  by  a mistake  they 
made,  but  by  a mistake  made  by  another 
worker.  You  want  to  work  for  a company 
that  trains  all  the  workers,  not  just  a few  of 


Many  tree  care  workers  are  not  injured  or  killed  by  a 
mistake  they  made,  but  by  a mistake  made  by  another 
worker.  You  want  to  work  for  a company  that  trains  all 
the  workers,  not  just  a few  of  the  top  climbers. 

the  top  climbers. 

Another  factor  is  working  for  a company 
that  is  a member  of  the  Tree  Care  Industry 
Association  (TCI A);  they  typically  have 
fewer  accidents  than  non-member  compa- 
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saddle  or  leg  mounted  with  the  included  straps. 


GC400LH  - Sumo  16"  Saw  w/  Leg  Mount  Scabbard 


order  this  product  or  other  arborist  supplies:  Call:  800.421 .4833  Email:  sales@bishco.com  Online:  bishco.com 


Circle  6 on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - OCTOBER  2009 


TCI  A PRODUCTS 
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brochures  are  a daily  reminder  to 
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that  safety  is  a top  priority , 


mes. 

TCI  A member  companies  tend  to  train 
workers  more  often  than  the  average  com- 
pany and  provide  better  training. 

Ultimately,  when  you  really  come 
down  to  it,  you  are  responsible  for  your 
own  safety.  It  is  not  the  government,  the 
company  you  work  for  or  even  your  co- 
workers primary  responsibility. 
Obviously  the  government  is  charged 
with  the  role  of  setting  and  enforcing 
safety  standards  and  regulations;  the 
company  has  to  create  and  foster  a cul- 
ture of  safety,  and  everyone  should  look 
out  for  their  buddies  on  the  job.  But  no 
thing  or  no  one  has  more  responsibility 
to  your  own  safety  than  you. 

Everyone  reading  this  has  probably  done 
a job  where  at  one  point  you  got  the  feel- 
ing, that  little  voice,  that  something  was 
about  to  go  wrong.  But  instead  of  stopping 
to  consider  what  was  wrong  with  the  situa- 
tion, you  instead  decided  to  make  the  cut 
and  get  the  job  over  as  soon  as  possible. 
Instead,  we  ought  to  be  listening  to  that  lit- 
tle voice  and  stopping  to  reassess  the 


situation.  Sometimes  when  I am  reading 
investigation  reports  of  tree  worker  acci- 
dents, I’ll  read  where  the  crew  says  the 
victim,  high  up  in  the  tree,  said  things  just 
were  not  looking  right,  but  choose  to  con- 
tinue the  work  - and  died  as  a 
consequence. 

Listen  to  that  little  voice.  I know  we  are 
all  under  a lot  of  pressure  for  production 
and  we  have  to  get  the  job  done.  But  think 
how  many  lives  we  could  save  if  we  just 
slowed  down,  took  a deep  breath  and 
thought  things  over. 

Dr.  John  Ball  is  a professor  of  forestry  at 
South  Dakota  State  University  where  he 
teaches  arboriculture  and  forestry  as  well 
as  conducts  research  into  tree  worker  safe- 
ty. He  is  a certified  treecare  safety 
professional  (CTSP)  as  well  as  a certified 
arborist  and  forester.  This  article  was 
taken  from  his  presentation  on  the  same 
subject  at  TCI  EXPO  2008  in  Milwaukee. 
He  will  be  making  an  updated  presentation 
at  TCI  EXPO  2009  in  Baltimore  next 
month.  ^ 
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VOICE  OF  TREE  CARE 


Arborist  Skills  & Techniques 


While  a personal  bias  might  lead  to  the  removal  of  trees  that  could  have  been  safely  preserved,  a bias  might  also  lead  to 
leaving  a tree  that  should  have  been  removed.  Photo  by  Kevin  Zolkiewicz. 


By  Don  Zimar 

When  speaking  to  groups  about 
assessing  the  risk  associated 
with  trees,  I often  ask  how 
many  people  believe  they  are  an  unbiased 
source  of  information.  Frequently,  many 
hands  appear.  Most  consulting  arborists 
submit  that,  because  they  do  not  offer  con- 
tracting services,  they  offer  an  unbiased 
opinion.  I expect  this  is  rarely,  if  ever,  truly 
the  case. 

In  1991, 1 was  involved  in  a catastroph- 
ic tree  failure  that  killed  a young  climber.  I 
have  since  made  it  a principle  of  my  own 
arboricultural  consulting  firm  that  we  will 
endeavor  to  prevent  any  tree  we  are  asked 
to  look  at  from  killing  anyone  ever  again.  I 
personally  couldn’t  go  through  an  event 
like  that  again  and  remain  in  this  business. 
However,  this  has  indeed  biased  my  own 
perspective  and  recommendations  regard- 
ing trees  - a bias  I acknowledge  and  a 
principle  I am  unwilling  to  compromise.  It 
is  a bias  nonetheless,  and  it  affects  how  I 
approach  tree  risk  assessment. 

Recognizing  this  bias  has  resulted  in  try- 
ing to  identify  where  it  comes  from  and 
how  to  mitigate  its  effect  and  the  conse- 
quences regarding  my  opinions  of  tree  risk. 
I am  also  interested  in  how  I might  teach 
others  to  recognize  their  own  biases.  My 
hope  is  that  presenting  this  discussion  will 
help  other  arborists  improve  their  services, 
not  just  regarding  tree  risk  assessment  but 
throughout  their  arboriculture  practices. 
After  all,  in  the  worst  case,  these  biases  can 
lead  to  bad  decisions  that  result  in  the 
death  or  injury  of  others.  In  my  case,  bias 
might  lead  to  the  removal  of  trees  that 
could  have  been  safely  preserved  for  the 
benefit  of  their  owners. 

My  primary  source  for  this  discussion  is 
Risk  Management  in  Projects , by  Martin 
Loosemore,  John  Raftery,  David  Higgon 
and  Charles  Reilly.  It’s  an  easy  read  and 
well  worth  the  time  invested.  It  was  written 
in  relation  to  the  management  of  large  con- 


struction projects,  but  the  concepts  of  the 
perceptions  of  risk  and  the  influences  of 
bias  seem  to  very  naturally  apply  to  our 
assessment  of  the  risk  of  trees. 

What  I learned  from  this  source  is  that 
with  regard  to  risk  assessment  there  are 
two  primary  forms  of  bias:  personal  bias 
and  reporting  bias.  “Personal  biases  are 
associated  with  people’s  own  psychologi- 
cal make-up,  education,  experience, 
culture,  beliefs,  values,  etc.  Reporting  bias- 
es are  introduced  when  people  talk  or 
report  to  each  other.”  My  own  admitted 
bias  is,  therefore,  primarily  a personal  bias 
arising  from  a previous  negative  experi- 
ence and  my  own  beliefs  and  values.  But 
there  are  other  forms  of  personal  bias  of 
which  we  should  be  aware. 

Rules  of  thumb  can  import  a bias  into 
decision-making  regarding  risk.  It  is  impor- 
tant to  remember  when  evaluating  tree  risk 
that  rules  of  thumb  are  typically  based  on 
experience  and  may  not  apply  directly  to 
new  situations.  This  doesn’t  mean  rules  of 
thumb  are  not  useful  or  helpful,  only  that 
they  may  create  a biased  outcome  in  any 


situation  where  any  of  the  risk  parameters 
are  different  from  previous  situations.  In 
tree  risk  assessment,  it  is  inevitable  that 
every  situation  is  different  and  rules  of 
thumb  alone  should  not  be  solely  relied 
upon  to  inform  decision-makers. 

Another  form  of  personal  bias  described 
in  Risk  Management  in  Projects  is  called 
“habituation.”  This  occurs  when  an  indi- 
vidual’s frequent  exposure  to  a particular 
risk  reduces  his  fear  of  it.  Arborists,  who 
frequently  climb  trees,  eat  their  lunch 
under  them,  and  generally  associate  with 
them  on  a daily  basis  may  perceive  the  risk 
very  differently  than  a random  member  of 
a community.  This  could  result  in  down- 
playing the  risk  or  even  in  outright  denial 
that  a significant  risk  is  present.  A home- 
owner  just  moving  into  a home  may 
associate  a significantly  greater  risk  to  a 
particular  tree  than  one  who  has  lived 
under  the  same  tree  for  many  years,  even 
though  the  actual  risk  is  the  same. 
Habituation  can  result  in  those  more  famil- 
iar with  tree  risk  assessment  making 
poorer  decisions  than  an  outsider  who  is 
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unfamiliar  with  tree  risk.  It  can  be  a good 
reason  to  avoid  answering  the  question  for 
the  client  as  to  whether  a tree  should  be 
removed  or  not.  In  thinking  about  this,  I 
realize  I have  trees  at  my  own  house  that 
another  homeowner  might  remove  due  to 
decay  and  weak  structural  characteristics. 
My  familiarity  with  trees  and  belief  that  the 
risk  isn’t  so  great  may  be  biased  and  com- 
promising my  family’s  safety. 

Responsibility  for  the  risk  associated 
with  a particular  tree  may  also  bias  the  per- 
ception that  an  individual  has  of  the  risk. 
This  bias  probably  affects  all  municipal 
arborists  who  must  balance  public  safety 
with  the  benefits  a particular  tree  provides. 
One  might  decide  to  remove  a particular 
tree  due  to  these  perceptions  rather  than 
risk  his  or  her  career  if  the  tree  were  to  fail. 
Or,  the  arborist  might  transfer  the  risk  to  a 
political  body  better  able  to  deal  with  the 
responsibility  of  any  decisions  regarding 
that  tree.  In  either  case,  this  sense  of 
responsibility  affects  perceptions  of  risk 
and  should  be  acknowledged. 

According  to  the  authors  of  Risk 
Management  in  Projects , “Perceptions  of 
risk  are  also  shaped  by  the  way  in  which  a 
particular  risk  evolves.  In  particular,  those 
risks  that  evolve  gradually  tend  to  be 
underestimated  compared  to  those  that 
emerge  suddenly.”  A cavity  that  slowly 
expands  over  time  might  be  perceived  as 
much  less  of  a risk  than  a crack  that  devel- 
ops after  a severe  weather  event  or  a tree 
that  dies  suddenly. 

The  tendency  to  bury  unpleasant  memo- 
ries in  the  subconscious  can  cause  people 
to  underestimate  certain  risks.  I do  not  see 
this  as  a significant  bias  in  arboriculture. 
Our  safety  programs  and  industry  organi- 
zations tend  to  prevent  us  from  forgetting 
about  particular  risks  and  educate  us  in 
ways  to  avoid  them.  I certainly  haven’t 
repressed  the  memory  of  that  one  fatality. 
If  anything,  I think  our  tendencies  are  more 
in  the  other  direction,  and  that  is  generally 
a good  thing. 

Sometimes  arborists  just  don’t  want  to 
be  the  bearer  of  bad  news.  They  are  simply 
unprepared  to  deal  with  the  consequences 
associated  with  reporting  that  a particular 
tree  represents  a significant  risk.  The  ten- 
dency is  then  to  downplay  the  risk  to  avoid 
the  unpleasantness  foisted  upon  them  by 
those  who  perceive  it  differently.  I under- 


stand this,  having  been  consulted  only  to 
report  that  a particular  tree  represents  a sig- 
nificant risk  resulting  in  being  called  a 
“hired  gun”  and  far  worse  than  I am  com- 
fortable revealing  here.  I submit,  it  is  better 
to  report  honestly  in  such  situations  rather 
than  what  people  want  to  hear  and,  if  nec- 
essary, get  an  additional  opinion. 

Competing  goals  and  priorities  can 
influence  the  way  tree  risks  are  perceived 
and  reported.  An  arborist  should  be  aware 
that  decision-makers  may  not  place  as  high 
a priority  on  a particular  tree  risk  as  they 
do.  If  the  roads  are  crumbling  or  the  roof  is 
leaking,  they  may  be  addressed  prior  to  the 
tree  assessed  as  high  risk  - even  though  the 
consequences  of  the  tree  failure  might  be 
greater. 

Risk  Management  in  Projects  notes  that 
“Perceptions  of  blame  and  the  use  of  nega- 
tive reinforcement  are  strongly  linked  to 
perceptions  of  risk.”  It  is  not  uncommon 
for  the  arborist  to  be  blamed  for  the 
removal  of  a tree  that  represented  a high 
level  of  risk.  Such  experiences  can  make 
one  more  reluctant  to  report  such  a risk  in 
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Be  aware  that  the  potential  impact,  the 
consequence  of  failure,  holds  more  weight 
than  the  probability  of  it  happening.  People 
don’t  understand  probabilities  but  they 
understand  damage,  injury  or  death. 
Therefore,  they  will  likely  take  decisions 
based  on  the  effect  of  a tree  failure  rather 
than  on  the  likelihood  that  it  will  happen. 
This  type  of  personal  bias  is  difficult  to 
overcome  and  likely  results  in  the  removal 
of  trees  that  could  be  retained  without 
unreasonably  compromising  safety.  Long 
term,  it  can  probably  only  be  mitigated  by 
increasing  the  public  trust  of  the  arboricul- 
tural  profession  as  a whole  and  by 
improving  our  understanding  of  tree  risk 
and  how  we  communicate  it. 

Projects  like  the  ANSI  Standard  for  Tree 
Risk  Assessment,*  developing  best  man- 
agement practices  for  tree  risk  assessment 
and  mitigation,  and  efforts  to  standardize 
the  way  we  evaluate  and  report  tree  risk 
will  promote  better  decision-making 
regarding  tree  risk  in  the  future.  In  the 
meantime,  try  to  identify  your  own  sources 
of  bias  and  use  that  knowledge  to  improve 
the  way  you  communicate  regarding  tree 
risk  with  your  clients  and  the  public. 


Don  Zimar  is  president  of  Zimar  & 
Associates,  an  arboricultural  consulting 
services  firm  based  in  Manassas,  Virginia. 
This  article  was  excerpted  from  his  presen- 
tation, “Tree  Risk  Assessment:  The  Quest 
for  Standardization,  ” at  TCI  EXPO  2008 
in  Milwaukee.  He  will  present  again  at  TCI 
EXPO  2009  in  Baltimore,  where  he  will 
speak  on  “A300:  Evolution  or  Revolution? 


Sources 

Risk  Management  in  Projects  by  Martin 
Loosemore,  John  Raftery,  David  Higgon 
and  Charles  Reilly,  published  by  Taylor  & 
Francis,  2006,  ISBN  0415260558, 
9780415260558,  260  pages. 


* The  A3 00  Committee  in  April  2008 
submitted  a public  notice  with  ANSI  for  a 
proposed  new  ANSI  standard,  “BSR  A300 
(Part  9)-20xx  Risk  Assessment  for  Tree 
Care  Operations  — Tree,  Shrub,  and  Other 
Woody  Plant  Management  — Standard 
Practices  (Risk  Assessment).”  The  A300 
committee  hopes  to  have  the  standard  com- 
pleted by  the  end  of  2010.  ^ 


the  future.  If  you  frequently  find  yourself 
in  situations  where  you  become  a scape- 
goat, be  aware  of  how  this  might  influence 
future  risk  assessments. 

The  constant  development  of  new  tech- 
nology can  also  bias  and  influence  the 
perception  of  risk.  A new  method  of  assess- 
ment may  appear  more  comprehensive  and 
increase  the  level  of  confidence  in  a report. 


However,  it  may  be  no  more  precise  than 
the  opinion  of  an  experienced  arborist 
using  professional  judgment  alone.  This 
does  not  suggest  that  new  methods  and 
techniques  should  not  be  employed,  but  be 
aware  of  any  limitations  and  reconcile  the 
outcome  of  the  method  with  experience 
and  knowledge  without  relying  on  technol- 
ogy alone. 


Merit  [injectable 

The  I tree  and  slmili  insecticide  now 
amiikihlc  in  a new  Microinjcction  Product 


Tree  Tech''  Microinjeclioji  Systems  and  Bayer  Environmental  Science  present 
Merit  Injectable,  ik  latest  addition  to  the  Merit  insecticide  family.  Injected  directly 
into  the  tree  trunk  or  root  Hare  tissue,  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  ingredient  [17.1%  I than  other  injectable  products  on  the  market. 


Merit  Injectable  Is  available  in  leak-poof  Tree  Tech  units  in  two  different  dosages, 
depending  on  tree  diameter,  Tcuugkrxontrol  insect  pests  such  as  Aslan  longhomcd 
beetles,  emerald  ash  borers  and  hemlock  woolly  adelgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  insect  pests  such  as  aphids,  armored  scales,  Japanese 
hectics,  lace  bugs,  leaf  beetles,  leaffioppers,  mealybugs,  pylllds,  thrips,  tip  moths  and 
whiteflles  also  get  their  due  from  Merit  Injectable  treatments 


Tree  Tech 9 

micrcinjection  systems 

950  SE  215th  Ave, 
Morriston,  FL  32668 

1-800-622-2831 

e-mail:  infq@lreetech.net 

www.treeteclwiet 
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World's 
Largest 
Tree  Care 
Industry 


Trade  Show  and  Conference 


November  5 - 7,  2009 

Pre-Conference  Workshops  Nov.  3 and  4 

BALTIMORE,  MARYLAND 


If  your  brochure 
is  not  attached, 
please  call 
1-800-733-2622 
or  go  online  to 
tcia.org  to  see 
the  schedule 
and  to  register. 


Register  Early  and  pfHI 

Save  up  to  40%  I V"1"'1 " 

Register  online  at  H**  U GJ  • v*/  U 
presented  to  you  by  the  Of  Call  1"800“733_2622 

Tree  Care  Industry  Association 


Hover  mouse  here  to  view 
a video  presentation 


Check  out 


BALTIMORE'09 


Business,  Safety,  Arboriculture 
plus  the  latest  in  Equipment  and 
Services  for  the  Tree  care  Industry! 


BROCHUR 


Check  out 


BALTIMORE'09 


Business,  Safety,  Arboriculture 
plus  the  latest  in  Equipment  and 
Services  for  the  Tree  care  Industry! 


If  your  brochure 
is  not  attached, 
please  call 
1-800-733-2622 
or  go  online  to 
tcia.org  to  see 
the  schedule 
and  to  register. 


Trade  Show  and  Conference 


World's 
Largest 
Tree  Care 
Industry 


November  5-7,  2009 

Pre-Conference  Workshops  Nov.  3 and  4 

BALTIMORE,  MARYLAND 


Register  Early  and  Ark 

Save  up  to  40%  . f 

Register  online  at  U <SJ  • Vyi  U g 

presented  to  you  by  the  OP  Call  1~800~'733~2622 

Tree  Care  industry  Association 


BROCHUR 


Cutting  Edge  - Products 

Morbark  Beever  M20R  Drum  Chipper 

Morbark  has  responded  to  the  bio- 
mass energy  market  with  several  new 
product  innovations  this  year,  including 
the  Morbark  Beever  M20R  Drum 
Chipper  with  Infeed  Deck.  In 
response  to  heavy  demand  in  the  bio- 
mass energy  sector,  Morbark  has  fitted  its 
Beever  M20R  drum  chipper  with  a hydraulic  folding  infeed  deck 
with  more  than  2 tons  of  hydraulic  pulling  force  for  more  efficient  loading  to  suit  the  needs 
of  an  entry  level  biomass  chipping  operation.  With  its  new,  powerful  infeed  system,  the 
Beever  M20R  easily  handles  crotched  branches,  and  bundles  of  smaller  diameter  wood. 
The  hydraulic  lift  assist  and  constant  hydraulic  down  pressure,  with  1,450  pounds  of  com- 
bined crushing  capability,  provide  excellent  material  control  for  improved  safety,  better 
machine  feeding,  and  reduced  saw  labor.  Contact  Morbark,  Inc.  via  www.morbark.com. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 


Magnatag  Crew  Scheduling  Board 

Magnatag’s  magnetic  whiteboard  31 -Day  Crew 
Scheduling  Board  is  a fast,  easy,  efficient,  flexible 
way  to  plan  work  schedules  and  show  them  24/7  to 
employees.  The  Scheduling  Board  is  designed  to  dis- 
play jobs  with  color-coded  magnets  where  each 
person  or  crew  can  see  what  they  have  to  do,  where 
they’re  working  and  what  equipment  they  need  from  day  to  day  on  each  job.  The  magnet 
colors  make  it  fast  and  easy  to  plan,  post,  change  and  update  information,  and  you  can  also 
write  quick  notes  right  on  the  board.  The  heat-fused  printed  magnetic  whiteboard  system  is 
available  in  four  sizes  to  accommodate  from  four  to  16  crews  for  up  to  four  months.  It 
includes  magnetic  cardholders  to  show  job  locations  and  specifications;  magnet  circles  in 
10  colors  for  your  own  special  job  detail  codes,  and  magnetic  month  and  date  sets  and  write 
on  tools  make  it  easy  to  show  what’s  happening.  Contact  Magnatag  Visible  Systems,  a divi- 
sion of  W.A.  Krapf,  Inc.,  via  www.magnatag.com/crewschedule  or  1-800-624-4154. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 


Worksaver  tine  grapple 


Worksaver,  Inc.’s  new  ETG  Series  Skid  Steer  Tine 
Grapple  is  for  use  on  skid  steers  and  tractor  front  loaders  with 
universal  attaching  systems.  The  tine  grapples  are  ideal  for 
raking,  piling  and  loading  brush  and  other  materials  while 
leaving  dirt  on  the  ground.  Two  ETG  models  are 
: the  ETG-5,  with  seven  tines,  and  the 
ETG-6,  with  eight  tines.  The  upper  grapple  is  design  to 
provide  clamping  force  to  hold  material  securely,  featuring 
greaseable  pivot  points  for  long  service  life  and  a shield  plate  to 
protect  the  hydraulic  cylinder.  A low-profile  design  offers  great  for- 
ward visibility  for  superior  control  in  close  quarters  and  easy  access  to  the  skid  steer  seat. 
Contact  Worksaver,  Inc.,  via  (217)  324-5973  or  www.worksaver.com. 


Circle  193  on  RS  Card  or  visit  www.tcia.org 


Bobcat  M-Series  loaders 


The  first  models  of  Bobcat’s  new  M- 
Series  skid-steer  and  compact  track 
loaders,  which  feature  numerous  and  sig- 
nificant design  changes,  include  the  S630 
and  S650  skid-steer  loaders  and  the  T630 
and  T650  compact  track  loaders.  The  S630 
has  a rated  operating  capacity  (ROC)  of 
2,180  pounds  and  an  operating  weight  of 
7,707  pounds.  The  S650  has  a ROC/oper. 
weight  of  2,690/8,327;  the  T630 
2,230/9,015;  and  the  T650  2,570/9,440. 


the  performance  of  the  hydraulics  on  the 
M-Series,  engineering  them  for  higher 
standard  flow  and  pressure  that  give  attach- 
ments more  power  to  work  more  quickly. 
Hydraulic  horsepower  is  increased  more 
than  1 5 percent  and  the  standard  auxiliary 
hydraulic  flow  is  now  23  gpm  at  3,500  psi 
and  an  optional  high  flow  reaches  30.5  gpm 
for  maximum  attachment  performance.  A 
new,  removable  hydraulic  hose  guide 
makes  changing  attachments  easier  and 
correctly  routes  the  hoses,  preventing  wear. 
The  guide  slides  onto  attachment  hoses  and 
is  easily  attached  to  the  loader  during 
attachment  hook-up.  Attachments  approved 
for  use  on  M-Series  loaders  have  a post  for 
the  removable  hose  guide  that  keeps  the 
hose  secure,  clean  and  protected  when  not 
in  use.  Some  other  performance  enhance- 
ments include  increased  tractive  effort  by 
15  to  20  percent  to  improve  pushing  and 
digging  power;  holes  for  frame-mounted 
counterweights  that  increase  lifting 
performance  with  certain  attachments; 
and  a larger  fuel  capacity  that  allows 
working  longer  between  fuelings.  Light 
output  has  increased  to  illuminate 
work  areas  around  the  front  of  the  loader. 
Contact  Bobcat  via  www.Bobcatdealer.com 
or  www.bobcat.com/loaders. 


Circle  194  on  RS  Card  or  visit  www.tcia.org 
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Swampy  Hollow  WC5500  chipper 


Fecon  Compact  Equipment  Mulcher 


Swampy  Hollow  Manufacturing’s  new  WC5500  chipper  features  as 
standard  equipment  the  convenience  of  a hydraulically-operated  feed 
system  that  can  be  run  by  tractor  hydraulics  or  by  an  available,  option- 
al, self-contained  hydraulic  system.  The  WC5500  is  designed  to  be 
operated  by  tractors  of  35  horsepower  or  higher,  and 
can  be  ordered  to  fit  both  Category  I and 
Category  II  three-point  hitches.  The  hydraulic 
requirement  for  the  hydraulic  feed  is  only  6 
gpm.  To  insure  smooth,  easy  feeding,  the 
hopper  opening  measures  28  inches 
square  and  the  chip  opening 
measures  5-1/2  inches  by  8 inch- 
es. The  chip  chute  can  be  rotated 
360  degrees  for  accurate  place- 
ment of  chipped  material. 
Swampy  Hollow,  a small,  family-owned  company  in  southeastern 
Pennsylvania,  produces  chippers  that  are  compact,  yet  packed  with 
commercial  grade  components  such  as  double-sided  knives,  a stan- 
dard chip  anvil,  a top  discharge  chip  chute  and  a durable,  industrial 
powder-coat  finish.  Contact  Swampy  Hollow  Manufacturing  via 
(877)  827-2447  or  www.swampyhollow.com. 


Fecon  now  offers  their  durable  Bull  Hog  mulcher  for  mid 
size  and  smaller  excavators.  The  Compact  Equipment 
Mulcher  features  Fecon’s  proven,  durable 
fixed  rotor  system  that  allows  grind- 
ing of  material  up  to 
4 inches  in  diame- 
ter, and  Fecon’s 
HDT  Tooling 
System  that 
offers  four  tool- 
ing options  to 
tailor  cutting 
tools  to  the  job 
application.  Tooling  options  include  double  carbide,  stone 
tools,  single  carbide  and  chipper  tools.  The  Compact 
Equipment  Mulcher  offers  a 36-inch  cutting  width  and  a 
maximum  weight  between  1,000-1,200  pounds.  Targeted  for 
excavators  in  the  7-12  metric  ton  range  with  17-30  gpm  of 
auxiliary  flow,  the  compact  mulcher  also  works  well  on 
other  applicable  machinery  such  as  larger  back  hoes. 
Contact  Fecon  via  1-800-528-3113  or  www.fecon.com. 


Circle  195  on  RS  Card  or  visit  www.tcia.org 
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BOOTH 

mm 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


Circle  28  on  RS  Card  or  visit  www.tcia.org 
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Cutting  Edge  News 


SavATree  acquires  H.R. 
Spooner  Ornamental  Care 

SavATree  in  August  merged  with  H.R. 
Spooner  Ornamental  Care,  an  East 
Falmouth,  Massachusetts-based  local 
provider  of  plant  health  care  services  for 
more  than  a decade. 

“This  strategic  merger  along  with  our 
excellent  service  reputation  and  skilled 
team,  creates  a strong  competitive  advan- 
tage for  the  company  and  facilitates  the 
purchase  of  quality  landscape  services  for 
customers,  by  dealing  with  one  organiza- 
tion for  all  their  tree,  shrub  and  lawn  care 
needs,”  said  Daniel  van  Starrenberg, 
SavATree  president. 

Arborwell  named  to  top 
5000,  appoints  LaVelle  COO 

Arborwell  Professional  Tree 
Management  of  Hayward,  California,  has 
named  Andy  LaVelle  as  chief  operating 
officer.  Formerly  Arborwell’s  vice  president 
and  general  manager,  LaVelle  says  his  new 
position  will  entail  a fresh,  more  strategic 
approach  to  his  previous  responsibilities. 

“My  short  term  goal  is  simple:  to  main- 
tain our  exemplary  level  of  customer 
service  through  the  development  of  our 
fantastic  employees,”  said  LaVelle. 

LaVelle  is  an  industry  veteran  with  more 
than  20  years  in  the  tree  and  landscape 
business,  and  brings  direct  experience  in 
developing  business  and  relationships  with 
commercial  property  managers  and  own- 
ers. A graduate  of  Cal  Poly  San  Luis 
Obispo  with  a degree  in  horticulture, 
LaVelle  is  now  an  ISA  certified  arborist  as 
well  as  a Certified  Treecare  Safety 
Professional  (CTSP).  As  COO,  he  is 
directly  involved  in  recruiting  and  manag- 
ing the  talent  of  Arborwell’s  expanding 
management  team  and  75  field  employees. 

“Andy’s  commitment  and  dedicated 
focus  to  the  Arborwell  way  of  doing  busi- 
ness has  been  a huge  benefit  to  our 
company’s  growth  and  success,”  said  Peter 
Sortwell,  president  and  CEO  of  Arborwell. 
“As  the  COO,  Andy’s  strategic  input  and 
management  will  be  a key  component  to 
Arborwell’s  future  expansion.” 


In  other  news,  Arborwell  earned  position 
3,271  on  the  2009  Inc.  5000,  Inc.’s  annual 
ranking  of  the  fastest-growing  private  com- 
panies in  America.  As  an  Inc.  5000  honoree 
for  the  third  year  in  a row,  Arborwell  shares 
a prestigious  pedigree  with  some  of  the 
most  successful  businesses  in  the  country. 
Since  the  company’s  start  in  2001, 
Arborwell  has  grown  at  a staggering  rate. 
Between  2005  and  2008,  Arborwell  grew 
78.9  percent  and  almost  doubled  in  annual 
revenue.  Arborwell  continues  to  grow  and 
develop  new  business  in  all  three  of  its 
office  locations  in  the  Hayward, 
Sacramento  and  San  Diego  regions. 

Nelson  Tree  appoints  Cox  VP 

Nelson  Tree  Service,  Inc.,  of  Dayton, 
Ohio,  has  appointed  Donald  L.  Cox  to  vice 
president.  Cox  has  more  than  27  years 
experience  in  the  line-clearance  industry 
and  began  working  for  Nelson  in  1991. 

Cox  advanced  to  the  position  of  general 
foreman  and  in  2002  was  made  regional 
manager  in  the  Midwest,  which  includes 
operations  on  the  properties  of  Ameren  UE, 
CIPS,  CILCO,  IP  as  well  as  Duke  Indiana 
and  several  other  utilities  and  co-ops. 
Throughout  his  career,  he  was  in  charge  of 
many  storm  response  teams,  coordinating 
hundreds  of  crews  to  various  regions  in  the 
U.S.  to  assist  restoration  efforts  after  events 
such  as  hurricanes  and  ice  storms. 

Cox  has  furthered  his  education  by  tak- 
ing courses  at  the  University  of  Wisconsin, 
Michigan  State  University  and  The 
Harvard  Law  School.  He  resides  with  his 
family  in  St.  Clair,  Missouri. 

Davey,  Caldwell,  Stowe,  Tree 
Elements,  Rainbow, 
Schneider  join  HMI 

The  Davey  Tree  Expert  Company, 
Caldwell  Tree  Care  of  Roswell,  Georgia, 
Stowe  Tree  Experts  of  Stowe,  Vermont, 
Tree  Elements  Inc.  of  Yorba  Linda, 
California,  Schneider  Tree  Care  of 
Taylors,  South  Carolina,  and  Rainbow 
Treecare  of  Minnetonka,  Minnesota,  have 
joined  Horticultural  Asset  Management, 
Inc.’s  Authorized  Member  Network.  HMI, 
a TCI  A associate  member  and  PACT  part- 


ner, provides  property  owners,  insurers  and 
others  with  tree  and  shrub  condition 
assessment,  replacement  cost  calculations 
and  a range  of  insurance  claim  support 
services.  Its  AM  network  consists  of 
arborists  and  professional  tree  care  compa- 
nies to  support  these  products  and  services. 

Davey  will  support  HMI’s  programs 
through  their  offices  throughout  the  U.S. 
and  Canada;  Caldwell  in  the  greater 
Atlanta,  Georgia,  market;  Stowe  Tree 
Experts  in  Vermont  and  in  greater  New 
England  during  major  weather  events;  Tree 
Elements  in  Southern  California; 
Schneider  in  both  the  Greenville,  S.C.,  and 
Charlotte,  N.C.,  markets;  and  Rainbow  in 
the  Minneapolis/St.  Paul,  Minn.,  market. 

Davey  promotes  Ina  to  VP  & 
GM  of  Davey  Institute, 
Whitmire  to  VP  operations 

The  Davey  Tree  Expert  Company  pro- 
moted Greg  Ina  to  the  position  of  vice 
president  and  general  manager  of  The 
Davey  Institute.  Ina’s  is  responsible  for  all 
activities  of  The  Institute  including  research 
and  development,  technical  support  servic- 
es, environmental  compliance,  technical 
innovation  and  education  and  training. 

Ina  joined  Davey  in  1995  as  a GIS  intern 
and  served  as  manager  of  GIS/IT  for  the 
Davey  Resource  Group.  Named  general 
manager  of  The  Institute  in  2006,  he  holds 
both  a bachelor’s  and  master’s  degrees  in 
geography,  specializing  in  geographic  infor- 
mation systems,  from  Kent  State  University. 

Bill  Whitmire  was  named  vice  president 
of  operations  for  Davey’s  residential/com- 
mercial services  division.  Whitmire  has 
been  with  the  Davey  Company  for  more 
than  31  years.  He  began  his  service  with 
the  Akron,  Ohio,  later  serving  as  district 
manager  of  the  Milwaukee,  Wise.,  office 
in  1985,  being  appointed  operations  man- 
ager of  the  north  central  operating  group  in 
1997,  and  in  2002  he  became  operations 
manager  of  the  western  operating  group. 

An  alumnus  of  Kent  State  University 
and  Cardinal  Stritch  College,  where  he 
studied  biology  and  business  management 
respectively,  Whitmire  is  a past  member  of 
Davey’s  President’s  Council.  ^ 
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Industry  Almanac 


Events  & Seminars 


October  13, 2009 

Protecting  Your  Business:  How  to  Reduce  Your 
Employment  Risks  During  Troubling  Times 
Shelby  Township,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

October  13-14,  2009 

Advanced  Plant  Health  Care  (10/13) 

Wood  Decay  Fungi  & Testing  Trees  for  Decay  (10/14) 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

October  13-29,  2009 

Aerial  Lift  Specialist 
Westchester  Community  College, 

Valhalla,  NY 

www.sunywcc.edu/ce/registration;  (914)  606-6830 

October  14-30,  2009 

Aerial  Rescue  Training 

Westchester  Community  College,  Valhalla,  NY 
www.sunywcc.edu/ce/registration;  (914)  606-6830 

October  15,  22,  29  & November  6,  2009 

Refining  Your  Climbing  Skills 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

October  19-21,  2009* 

MAC-ISA  Annual  Meeting 

TREE  Fund  golf  tournament  on  Oct.  18 

Ocean  City,  MD 

Contact:  www.mac-isa.org;  (703)  753-0499 

October  20, 2009 

Pruning  Deciduous  Trees 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

October  20-21,2009 

Tree  Biology  and  Care  I & II:  Selection  & 
Planting/Culture  & Preservation 
Calgary  Zoo,  Calgary,  Alberta,  Canada 
Contact:  www.arborcanada.com  . 

October  22-23,  2009 

Pennsylvania  Community  Forestry  Conference 
Morris  Arboretum, 

Philadelphia,  PA 

Contact:  Patricia  Schrieber  pschrieber@pennhort.org; 
www.pennsylvaniahorticulturalsociety.org 

October  23-25,  2009 

NJ  Shade  Tree  Federation  84th  Annual  Meeting 

Crowne  Plaza,  Cherry  Hill,  NJ 

Contact:  Donna  Massa  (732)  246-3210;  www.njstf.org 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  <=>  news  ■=>  industry  calendar 


Upcoming  TCIA  webinars 

Oct.  8 Jeff  Korhan 

Social  Media  Practices  and  Strategy  (open  to  WMC  registrants  only) 

Oct.  20  Michael  Butcher,  CTSP 

The  Hazards  and  Cautions  of  Storm  Work  Emergencies 
Oct.  22  Tim  Bushnell,  CTSP 

Equipment  Inspections:  What  to  look  for  and  what  to  do  about  it  when  you  find  it 
Nov.  18  Dane  Buell,  CTSP 

Understanding  and  Complying  With  Federal  DOT  Regulations 
Dec.  2 Jennifer  Mohlman,  CTSP 

Proper  Cleanup  of  Pesticide  Spills 
Dec.  8 John  lurka 

Setting  Up  and  Conducting  Effective  Performance 
Dec.  16  Nick  Bomber,  CTSP 

Setting-up  and  conducting  safety  committee  meetings 
Jan.  13  Tom  Tolkacz 

What  You  Should  Know  About  Buying  Another  Tree  Care  Company 
For  more  up-to-date  information  on  webinars,  visit  www.tcia.org/webinars. 


October  24,  2009 

11th  Annual  Tennessee  Tree  Climbing  Championship 
TN  Urban  Forestry  Council;  TN  Dept  Agr.  Div.  of  Forestry 
Centennial  Park,  Nashville,  TN 
Contact:  www.tufc.com;  (615)  352-8985 

October  28,  2009 

Tree  Care  Workshop 

Oklahoma  State  University,  Stillwater,  OK 
Contact:  mike.schnelle@okstate.edu;  (405)  744-7361 

November  3-4,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  TCI  EXPO 
Baltimore,  MD 

Contact:  1-800-733-2622;  www.tcia.org* 


November  5-7,  2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Association  Conference  & Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

November  12, 2009 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

November  18, 2009 

Evaluating  Trees  for  Hazards 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 


r Our  WEB  STORE  is  now  open  for  business!  ^ 
v Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A0901 


1 -800-94-A R BO R 24hr  Fax  {916)  852-5800 
e-mail  fnfo@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  * REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 
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Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


See  us  at 

Call  for  details. 

2009 


THE  DOGGETT 
CORPORATION 

I-8OO-448-I862 

www.doggettcorp.com 


Circle  13  on  RS  Card  or  visit  www.tcia.org 


December  2-5, 2009 

ASCA  Annual  Conference 

Hyatt  Regency  Monterey  Resort  & Spa 

Monterey,  CA 

Contact:  (301). 947-0483;  www.asca-consultants.org 

December  7-11, 2009 

NY  State  Turfgrass  Cornell  University  Short  Course 
Cornell  University  Campus 
Ithaca,  NY 

Contact:  Maxine  (607)  255-5439;  www.nysta.org 

December  10, 2009 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape 
Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

January  6-8, 2010 

Northern  Green  Expo 
Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  cassie@mnla.biz;  (651)  633-4987; 
www.northerngreenexpo.org 

January  12-14, 2010 

Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1229 

January  24-29, 2010 

Mid-Atlantic  Horticulture  Short  Course 
The  Virginia  Horticultural  Foundation 
Founder’s  Inn  and  Spa,  Virginia  Beach,  VA 
Contact:  (757)  523-4734;  info@mahsc.org; 
www.mahsc.org 


February  7-11,2010* 

Winter  Management  Conference  2010 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

February  13, 2010 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  Jean  Brown  (516)  454-6550; 
www.longislandarborists.org 

February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern,  Suffern,  NY 
Contact:  NYSTA  (518)  783-1229 

February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

March  2, 2010 

Professional  Turf,  Plant  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Association 
Nassau  Veterans  Memorial  Coliseum,  Uniondale,  NY 
Contact:  Patricia  Voges  (631)  665-2250; 
nslga2@optonline.net 


* Indicates  that  TCIA  staff  will  be  in  attendance 

Send  your  event  information  to: 
Tree  Care  Industry, 

136  Harvey  Road  - Ste.  101 
Londonderry,  NH  03053 
or  staruk@tcia.org 


Please  help  us  help  you  keep  enjoying  TCI  magazine! 


TCIA  exists  to  help  tree  care  businesses,  you,  do 
business  better.  TCI  magazine  is  one  of  the  ways 
we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our  posi- 
tion as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (there’s  one  in  every  issue) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  business 
and  safety  articles. 

Q.  How  does  filling  out  a subscription  card  help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and  they 
may  not  support  the  magazine,  and  the  quality  of 
the  magazine  suffers.  Also,  after  three  years  you’ll  be 
dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show  adver- 
tisers that  you  are  actually  reading  the  magazine. 
Doing  so  every  year  shows  them  that  you  are  read- 
ing it  regularly.  We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
7£/keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 
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Arbor^MPX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA, 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


TOA. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org  Call  today  and  start  saving!  1-877-602-7267 

Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 

Circle  4 on  RS  Card  or  visit  www.tcia.org 


Treats  Safety  as 
“Profit  Center 


,:r:.  * n;n& 


■The-operator  of  this  tufrgffnder  sits  behind  a screen  for 
protection.  Terry  Tree  tries  to  put  such  protections  between 
all  employees  and  whatever  dangers  they  face  on  the  job. 


By  Rebecca  Fater 

Tough  winters  are  nothing  new  in 
Buffalo,  New  York,  a city  of  close 
to  300,000  that  abuts  Lake  Erie. 
Still,  the  sudden  storm  that  swept  through 
the  region  in  mid-October  of  2006  caught 
residents  by  surprise,  burying  the  city  in 
heavy  snow.  The  blanket  of  white  toppled 
trees,  knocked  out  electrical  power  and 
slowed  city  life  to  a crawl,  with  people  and 
vehicles  unable  to  move  about.  Time  was 
of  the  essence. 

Tim  Pope,  co-owner  of  Terry  Tree 
Service,  based  in  Rochester,  N.Y.,  climbed 
into  his  vehicle  and  drove  to  Buffalo  to 
meet  with  city  officials  that  night.  He 
showed  them  his  company’s  credentials 
and  promised  the  equipment,  machinery 
and  manpower  to  get  the  job  done. 

Within  the  next  48  hours,  Terry  Tree  had 
reached  out  to  its  network  of  subcontrac- 
tors, and  200  trucks  hit  the  streets  of 
Buffalo  to  clear  tree  debris. 

“The  City  of  Buffalo  is  very  cautious, 


because  they  always  know  they  (could)  get 
another  lake-effect  storm,”  says  Pope. 
“They  were  very  pleased.  When  you  have 
trees  down  and  the  power  is  out  and  the 


weather  is  cold,  it’s  not  fun  for  anybody.” 

While  Pope  and  his  employees  propose 
that  there  are  many  reasons  that  led  Buffalo 
officials  to  identify  Terry  Tree  Service  as 
the  best  choice  for  the  job,  there  is  one  fac- 
tor they  say  consistently  beats  the 
competition  - its  safety  record. 

For  the  past  10  years,  Terry  Tree  Service 
has  carried  a MOD  rate  of  0.8.  The  “expe- 
rience modification  rate”  examines  the 
number  of  incidents  and  workers’  compen- 
sation insurance  claims  a company 
recorded  in  the  most  recent  three-year  peri- 
od. That  data  is  used  to  modify  the 
company’s  workers’  comp  manual  rate,  a 
figure  set  by  a National  Council  for 
Compensation  Insurance,  or  a state  board, 
as  is  the  case  in  New  York.  The  manual  rate 
is  a numerical  average  designed  to  reflect 
the  amount  of  risk  an  industry  has. 
Together,  the  numbers  have  the  power  to 
make  or  break  a company  in  terms  of  the 
workers’  compensation  premiums  it  must 
pay. 

For  Terry  Tree  Service,  its  0.8  MOD  rate 
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The  armory  typically  used  on  a land  clearing  job  by  Terry  Tree’s  land  clearing  operation.  Tree  removals  are  fast  and  effi- 
cient when  it  takes  less  than  a few  minutes  by  a skilled  feller  buncher  operator. 


is  something  to  be  marveled  at  and  cele- 
brated, says  Peter  Gerstenberger,  TCIA’s 
senior  advisor  for  safety,  standards  and 
compliance. 

“Considering  workers’  compensation  is 
one  of  the  biggest  expenses  a business  has, 
that  sort  of  savings  is  very  significant,”  he 
says. 

Terry  Tree  Service,  a nine-year  TCIA 
member,  operates  four  separate  divisions, 
all  overseen  by  the  same  management. 
Terry  Tree  Service  covers  residential  tree 
pruning  and  maintenance;  Ironwood 
Heavy  Highway  handles  land  clearing  jobs 
for  major  construction  and  utility  projects 
throughout  the  eastern  United  States;  Terry 
Tree  Service  South  handles  storm  disaster 
response,  such  as  the  Buffalo  storm  and 
hurricanes  in  the  Gulf  over  the  past  15 
years;  and  its  Resource  Recycling  center 
chums  out  50,000  yards  of  mulch  per  year 
from  biowaste  brought  in  through  Terry 
Tree  Service’s  other  ventures  and  from 
local  residents.  Together,  the  four  divisions 
are  a large  presence  east  of  the  Mississippi 
and,  of  course,  in  New  York  state,  with  the 
skills,  experience,  subcontractor  network 
and  heavy  machinery  at  hand  to  complete  a 
wide  array  of  jobs  and  recovery  efforts. 

Company-wide,  Terry  Tree  Service 
boasts  45  full-time  employees,  not  includ- 
ing the  subcontractors  with  whom  it  often 
works.  And  Terry  Tree  Service’s  0.8  MOD 
rate  takes  into  account  each  of  those  45 
frill-time  employees.  When  a company’s 
roster  grows  that  large,  it  can  become 


increasingly  difficult  to  hold  on  to  a low 
MOD  rate,  says  Gerstenberger. 

“I  firmly  believe  you  can  control  acci- 
dents, but  oftentimes,  the  difference 
between  a near  miss  and  an  ambulance  ride 
is  luck,”  Gerstenberger  says.  “To  some 
extent,  accident  frequency  and  severity  are 
functions  of  exposure.  When  you  get  into  a 
company  of  this  size,  probability  kicks  in.” 

Pope  credits  his  employees,  many  of 
whom  have  been  with  the  company  since  it 
began  in  1995  and  have  stayed  as  Terry 
Tree  Service  expanded. 

“We’re  only  as  good  as  our  people,”  he 
says.  “Having  them  committed  to  safety 
and  everybody  working  together,  watching 
everybody’s  back  and  identifying  what  the 


hazards  are  as  the  days  get  longer  and 
things  get  busier,  that  truly  is  the  whole 
key.” 

The  fact  that  Terry  Tree  Service  seems  to 
have  trumped  the  odds  when  it  comes  to 
size  and  exposure  is  what  caught  the  eye  of 
John  Schwelm,  who  joined  the  company  in 
July  as  general  manager  and  corporate 
safety  director. 

“As  a safety  professional,  I went, 
‘Amazing.  I’m  not  going  to  have  a lot  to 
do,”’  he  jokes. 

Workplace  safety  has  been  a passion  for 
Schwelm  throughout  his  lengthy  career, 
which  had  him  most  recently  serving  as  the 
senior  training  and  safety  supervisor  for  a 
major  international  company.  He  was  in 
the  second  graduating  class  of  individuals 
to  achieve  TCIA’s  Certified  Treecare 
Safety  Professional  (CTSP)  credential,  a 
program  that  not  only  trains  individuals  on 
the  latest  safe  work  practices,  but  also  how 
to  teach  those  practices  and  ideas  to  other 
employees. 

And  while  Terry  Tree  Service  carries  an 
outstanding  MOD  rate  and  proven  commit- 
ment to  safety,  Schwelm  already  has  his 
own  plans  for  raising  the  bar.  He’s  evaluat- 
ing the  company’s  training  program, 
increasing  employee  involvement  and 
cross  training  employees  on  new  machin- 
ery and  responsibilities.  He  also  plans  to 
hold  Terry  Tree  Service’s  subcontractors  to 
a higher  standard  for  training  and  safety. 

“(Subcontractors)  always  had  to  meet 
our  safety  criteria,  because  we’re  responsi- 
ble for  them,”  he  says.  “But  I want  to  make 


With  land-clearing  and  highway  work  as  well  as  tree  work,  finding  material  for  the  recycling  operation  is  not  a worry  at 
Terry  Tree  Service. 
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Calf  for  a FREE 
100-page  catalog 

1 -800-441 -S381 
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ee  may  work.  At  the  Resource  Recycling 
center,  for  example,  operations  manager 
Jason  Van  Allen  keeps  his  eyes  open  at  all 
times  for  his  staff  and  the  general  public. 

“Safety  is  a huge  issue,”  he  says.  “We 
have  residents  and  (other)  people  coming 
in  and  dumping  here  all  day  long.  We  have 
big  machines  running,  grinders  running, 
and  you  have  to  worry  about  debris  flying. 
We  wear  hard  hats  and  safety  glasses  all 
the  time.” 

The  issue  of  safety  has  also  taken  on  a 
new  importance  at  Ironwood  Heavy 
Highway,  where  the  company  has  been 
taking  on  more  jobs  and  more  business  - 
which  translates  to  more  risk.  It  has  cleared 
land  for  airports  and  widened  runways, 
felled  trees  for  wind  farms,  cut  rights  of 
way  for  utilities,  expanded  highways  and 
more.  Through  it  all,  Ironwood  has  estab- 
lished a record  of  working  successfully 
with  a variety  of  vendors  and  public  agen- 
cies, such  as  municipal,  state  and  federal 
government  entities. 

“We  understand  the  language,  we  under- 
stand the  contracts  and  we  understand  what 
(the  client  is)  looking  for,”  says  Mike 
Richards,  operations  manager  for 
Ironwood  Heavy  Highway  and  a division 
manager. 

These  days,  what  the  client  is  looking  for 
is  not  just  the  number  of  trees  down  or  the 
number  of  acres  cleared.  Companies  must 
operate  with  an  awareness  and  respect  for 
environmental  issues.  Conscious  of  this, 
Ironwood  works  closely  with  its  in-house 
green  expert,  Matthew  Steiner,  environ- 
mental specialist  for  the  company.  He 
analyzes  each  project  from  an  environmen- 
tal point  of  view.  Often,  projects  require 
the  use  of  construction  mats  that  trucks  and 
equipment  drive  over  to  reduce  soil  com- 
paction and  ground  pressure.  He  considers 
storm  water  and  erosion  control  as  well, 
and  dictates  action  that  must  be  taken  dur- 
ing a job  to  prevent  damage  to  the 
environment.  The  company  is  developing 
additional  environmental  procedures  that 
will  be  used  as  guidelines  for  all  projects, 
he  says. 

“Whether  we’re  working  for  a federal  or 
local  agency,  if  standards  are  not  met,  they 
can  lead  to  serious  consequences,  like  shut- 
ting the  project  down,  fines  or  an  extensive 
clean  up,”  Steiner  adds.  “So  it  is  to  our  ben- 
efit to  anticipate  these  problems  and  make 


Terry  Tree’s  Ironwood  Heavy  Highway  uses  silt  control  in  a watershed  zone.  Companies  must  operate  with  an  awareness 
and  respect  for  environmental  issues,  says  the  company’s  Matthew  Steiner. 


it  a little  tighter.  I want  to  look  into  a 
process  where  all  (the  safety  standards  sub- 
contractors must  follow)  are  uniform.”  He 
wants  to  be  able  to  say,  “Tf  you  want  to 
work  for  us,  these  are  the  qualifications 
you  need  to  meet.’” 

Still,  Schwelm  is  pleased  to  be  starting 
with  a team  that  already  has  a proven 
record  of  safety. 

“They  don’t  have  any  incidents  here,”  he 
says.  “The  owners  go  out  and  buy  the 


machines  and  the  big  iron  for  these  fel- 
lows, because  they  know  they’re  going  to 
be  productive  with  it  and  use  it  safely.  Our 
MOD  rate  is  0.8.  That  means  our  excavator 
operators,  our  (tree)  climbers  and  our  guys 
who  are  putting  in  trenches  are  on  the  same 
par  of  having  an  incident  as  an  (office)  sec- 
retary.” 

But  there  is  plenty  of  reason  to  stay  on 
alert  and  aware,  no  matter  which  area  of 
the  company  a Terry  Tree  Service  employ- 
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Often,  projects  require  the  use  of  construction  mats  that  trucks  and  equipment  drive  over  to  reduce  soil  compaction  and 
ground  pressure.  Shown  here  are  wooden  mats  the  company  uses. 


sure  everything  is  environmentally  sound.” 

Ironwood  Heavy  Highway  is  also  work- 
ing toward  the  ISO  14001  certification,  a 
set  of  requirements  for  environmental 
management  systems,  to  improve  its  own 
efforts  for  environmental  sustainability  in 
every  project  it  completes. 

“We  hold  ourselves  to  the  highest  stan- 
dards,” Richards  says.  “That  can  set  us 
apart  from  our  competition.  Having  a great 
safety  standard  and  being  environmentally 
friendly  is  really  important.  It’s  important 
for  our  customers  to  know  that  they  don’t 
have  to  worry  about  us.” 

Steiner  has  also  witnessed  the  compa- 
ny’s focus  on  safety.  Since  he  came  on 
board,  he  has  seen  every  employee  partici- 
pate in  safety  training  regarding  electrical 
hazard  awareness.  He’s  also  watched 
everyone  take  part  in  first-aid  and  car- 
diopulmonary resuscitation  training, 
among  other  things. 

“And  that’s  just  in  the  two  and  a half 
years  that  I’ve  been  here,”  he  says. 

Still,  the  fact  that  Terry  Tree  Service  is 
expanding  so  rapidly  - especially 
Ironwood  Heavy  Highway  - makes  this  no 
time  to  grow  lax  when  it  comes  to  safety. 

“We  are  a very  safe  company,”  Richards 
says.  “The  reason  we  need  John  is  that  we 
are  expanding  tremendously  and  wanted  to 
make  sure  we  can  keep  up  with  all  those 
training  needs.  That’s  where  John’s  expert- 
ise comes  in.” 

That  instinct  is  another  sign  that  Terry 
Tree  Service  is  serious  about  safety  - and 
that  it  continues  to  take  the  right  steps  to 
hang  onto  that  0.8  MOD  rate,  says 
Gerstenberger.  In  a TCI  A survey  that 
looked  at  data  from  2006  and  2007,  com- 
panies involved  in  TCIA’s  CTSP 
program  or  Accreditation  program  - or 
both  - were  10  times  less  likely  to  have  a 
lost  work  day  accident  than  companies 
not  involved  in  either.  While  the  CTSP 
and  Accreditation  programs  have  not 
existed  long  enough  for  data  to  prove 
that  they  had  direct  effects  on  the  results, 
the  survey  does  point  to  the  payoff  that  a 
company  can  enjoy. 

“Terry  Tree  Service  is  a living  example  of 
what  a proactive  company  can  do,” 
Gerstenberger  says.  “When  a company  is 
growing  and  expanding,  it  becomes 
absolutely  important  to  have  a means  of 
assessing  risk  and  implementing  controls 


and  communication  throughout  the  ranks. 
It’s  important  to  have  a workforce  that  has 
adopted  a culture  of  safety.” 

Schwelm  is  optimistic  about  the  job 
ahead  of  him.  As  the  company  grows,  he 
says,  the  fact  that  its  longest-running 
employees  already  make  such  an  effort  to 
focus  on  safety  in  every  job  will  only  help 
spread  that  positive  attitude  to  the  new- 
comers. 

“The  fellows  working  here  now  have 
been  working  together  15  years  for  the  most 


part,”  he  says.  “It’s  a tight-knit  family. 
Everybody’s  really  on  board  with  the  safety 
culture.  We’re  going  to  be  introducing  a lot 
of  new  things  here  in  the  next  year,  and  it’s 
going  to  be  interesting.  I don’t  think  the 
employees  will  disapprove,”  he  laughs.  “I 
think  they’ll  probably  want  more.” 

Make  sure  to  visit  the  Terry  Tree  Service 
and  Ironwood  Heavy  Highway  booth  at  the 
TCI  EXPO  this  November  in  Baltimore  - 
Booth  it 143 5 on  the  trade  show  floor.  ^ 
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Small  Business  Financing  - A Living  Thing! 


By  Itamar  Chalif 


A made  24  payments  on  a $52,000 
loan  called  his  lender  to  inquire 
about  rewriting  the  loan  to  take  advantage 
of  recently  advertised  lower  interest  rates. 
After  looking  into  the  matter,  the 
bank  offered  to  rewrite  the  loan  if  I 
the  business  owner  would  put  | 
$5,500  toward  the  principal.  The  I 

business  owner  declined  and  I 

thought  nothing  more  of  it.  1 

The  next  day,  he  received  an  e- 
mail  from  the  bank  requesting  that 
the  balance  of  his  $17,000  be  paid 
off  immediately.  He  learned  shortly 
thereafter  that  the  bank  had  with- 
drawn $20,000  from  his  personal 
and  business  checking  accounts. 

(After  24  payments,  the  balance  on  * 
the  loan  was  $37,000).  Adding 
insult  to  injury,  he  had  to  pay  penal- 
ties and  fees  on  all  the  checks  that 
bounced  because  he  did  not  know 
that  the  bank  had  depleted  his 
accounts.  Not  only  did  he  leam  of 
the  bank’s  actions  almost  accidentally;  the 
steps  they  took  caused  him  great  embar- 
rassment and  compromised  his 
relationships  with  his  vendors. 

Can  a lender  do  that  to  its  clients? 
Unfortunately,  they  can — and  they  do, 
more  often  than  one  might  think.  With  the 
proper  planning,  however,  this  business- 
man’s woes  could  have  been  avoided,  or  at 
the  very  least  the  damage  could  have  been 
minimized. 

Unfortunately,  many  small  business 
owners  look  at  their  business’s  financing 
situation,  contracts  and  agreements  only 
once,  when  they  sign  on  the  dotted  line.  By 
the  time  they  understand  that  their  busi- 
ness’s financing  is  a live  entity  and  the 
effects  of  that  transaction  start  to  reveal 
themselves,  it  is  too  late  to  make  cost-effec- 
tive changes.  The  outcome  can  be 
devastating  to  the  business. 

Small  business  financing  is  continually 


small  business  owner  who  had 


changing.  It  has  many  moving  parts  that  are 
interdependent  and  susceptible  to  the  ever 
changing  business  environment,  such  as  its 
growth  mode,  fluctuating  market  condi- 
tions, prosperity,  recession,  lender’s 
“mood”  and  more.  In  addition,  a small  busi- 
ness’s financing  circumstances  alter  as  its 
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in  2006,  would  you  do  it  again  at  the  same 
time  you  did  knowing  what  you  know  now, 
or  would  you  have  chosen  to  work  for 
someone  else  or  perhaps  wait  two  or  three 
years?  If  you  expanded  your  business, 
opened  a new  location,  hired  new  crew  or 
purchased  new  equipment  in  2006,  would 
you  do  the  same  knowing  what 
you  know  now?  Would  you 
finance  it  the  same  way? 

It  is  safe  to  say  that  the  major- 
ity  of  small  business  owners,  if 
p|  asked  this  question  today, 
would  answer  no.  Most  of  us 
did  not  know  that  we  were 
going  to  be  in  this  particular 
I place  and  having  known  that 
then,  we  would  all  make  differ- 
ent choices.  At  the  time  we  take 


BUSINESS 


owner’s  personal  life  evolves:  home  owner- 
ship, marriage/divorce,  and  even  factors 
involving  their  children. 

We  must  understand  a basic  fact.  At  the 
time  when  we  make  business  decisions  that 
are  large  enough  to  warrant  financing,  such 
as  business  start-up,  equipment 
purchase/lease,  a large  scale  marketing 
campaign,  (yes  those  can  be  financed  as 
well)  opening  a new  location  or  hiring  new 
staff  members,  we  base  our  assumptions 
and  conclusions  solely  on  our  understand- 
ing of  our  business’s  past  experience,  or 
simply  our  past  experience.  However,  these 
decisions  and  their  outcome  play  out  over 
an  extended  time  frame. 

For  example,  think  back  two-and-a-half 
to  three  years  ago,  which  was  the  end  of 
2006.  Did  you  think  your  business  would 
be  where  it  is  today?  Did  you  know  that  the 
world  would  be  in  the  middle  of  a global 
recession?  If  you  had  started  your  business 
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0 action,  we  do  not  know  what  the 
future  will  bring.  There  are 
many  more  unknowns  than 
facts  at  the  time.  However, 

a those  actions  will  affect  our 
business  for  several  years  to 
come,  and  they  will  potentially 
keep  us  in  - or  take  us  out  of  - 

business. 

Another  story  that  is  equally  disturbing 
involves  a business  owner  who  had  been  in 
his  service-oriented  business  serving  the 
medical  industry  (the  medical  industry  is 
perceived  to  be  recession  proof)  for  more 
than  20  years,  with  total  annual  sales 
exceeding  $3  million.  He  had  excellent 
credit,  excellent  cash  flow  and  a great  net 
worth.  For  the  past  six  years,  he  had  a 
$250,000  unsecured  line  of  credit  with  a 
local  bank. 

One  day,  his  banker  invited  him  in  and 
said,  “You  are  one  of  our  best  clients.  You 
have  been  paying  your  loan  on  time,  you 
cycle  over  $3  million  a year  through  our 
bank,  and  we  really  appreciate  your  busi- 
ness. However,  you  have  two  choices:  (1) 
provide  us  with  collateral  greater  than 
$250,000  or  (2)  pay  off  your  line  of  credit.” 

The  bank  wasn’t  completely  cold-heart- 
ed. It  did  give  him  45  days  to  pay  off  the 
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line  of  credit. 

Tales  like  these  aren’t  designed  to  keep 
people  from  seeking  lines  of  credit.  Far 
from  it.  The  idea  is  to  understand  the  risk  of 
the  program  at  hand,  understand  ALL  the 
options,  and  plan  accordingly  so  that  you 
minimize  the  chances  of  somehow  falling 
prey  to  one  of  these  lenders.  Or  if  you  have 
fallen  prey,  protect  yourself  so  that  it  does- 
n’t wipe  out  your  bank  accounts  or,  worse, 
put  you  out  of  business.  The  inability  to 

It  is  very  sad  when  you 
know  that  many  of  the 
“out  of  business”  signs 
that  are  the  victims  of 
this  recession  could  have 
been  avoided  with  prop- 
er capital  planning. 

understand  that  we  do  not  know  what  the 
future  will  bring  and  not  being  prepared  for 
the  worst  will  result  in  bad  decisions  that 
could  ultimately  cost  us  our  business. 

Consider  future  needs 

When  it  comes  to  money,  there  are  two 
things  a business  must  have  at  all  times: 

1)  Access  to  a large  sum  of  money  in 
order  to  jump  on  an  unexpected  opportuni- 
ty that  requires  an  initial  capital  investment 
or  periodic  capital  injections. 

2)  Access  to  a large  sum  of  money  to  sur- 
vive an  extended  period  of  time  with  a 
negative  cash  flow,  for  example,  the  current 
recession. 

Most  small  businesses  do  not  have  either 
one.  It  is  very  sad  when  you  know  that 
many  of  the  “out  of  business”  signs  that  are 
the  victims  of  this  recession  could  have 
been  avoided  with  proper  capital  planning. 
With  that  in  mind,  here  are  a few  sugges- 
tions for  the  business  owner  who  doesn’t 
want  to  find  himself  or  herself  on  the 
wrong  end  of  an  “out  of  business”  sign 
because  of  lack  of  capital: 

► Be  sure  to  finance  what  you  will  need. 
A great  number  of  start-ups  and  small  busi- 
ness owners  are,  quite  understandably, 
afraid  of  debt.  As  a result,  they  borrow  too 
little  money  up-front,  and  while  their  grow- 
ing business  needs  an  occasional  or 
ongoing  capital  injection,  they  run  out  of 


working  capital. 

► Be  careful  when  borrowing  against 
your  home  or  retirement  savings.  There  is 
the  perception  that  “paying  yourself  back 
with  interest”  by  borrowing  against  a 
401(k)  is  the  way  to  fund  a business. 
Taking  a home  equity  line  of  credit  is 
another  common  way  people  get  started  in 
business,  or  they  use  their  home  equity  to 
expand  their  business.  These  options  are 
both  fine  in  certain  situations  and  at  the 
right  time  - but  frequently,  people  take 
these  options  too  early  in  the  process  with- 
out fully  understanding  the  consequences 
and/or  exploring  other  options.  As  a result, 
many  run  out  of  money  and  are  experienc- 
ing severe  cash  flow  challenges  when  they 
attempt  to  expand  their  business  or  simply 
survive  a downturn  in  collections. 

► Read  the  fine  print.  There’s  a reason 
the  “fine  print”  is  so  small.  Read  it  careful- 
ly! Most  financing  programs  have  fine  print 
such  as,  but  not  limited  to,  early  termina- 
tion clauses,  end  of  lease  buyouts,  future 
borrowing  restrictions  and  more.  Not 
understanding  the  details  may  affect  future 
growing  decisions. 

► Consider  the  consequences  of  credit  in 
both  names.  More  common  with  husband 
and  wife  teams,  they  take  loans  or  acquire 
credit  cards  in  both  names  and  diminish 
their  future  borrowing  power.  Next  time 
they  need  money  to  expand  their  business, 
open  a new  location,  buy  equipment  or 
some  other  large  expense,  they  have  a hard 
time  obtaining  the  much  needed  capital. 

► Don’t  consider  just  the  interest  rate  in 
selecting  a lender.  In  all  finance  transac- 
tions, there  are  many  variables  that  will 
affect  the  business’s  growth  and  bottom 
line  cost.  Interest  rate  is  only  one  of  many. 
Concentrating  on  that  alone  can  cost  the 
business  owner  his/her  business. 

Luck  is  when  opportunity  and  prepara- 
tion meet.  Are  you  prepared  to  be  lucky? 

Itamar  Chalif  is  president  of  Atlantic 
Capital  Solutions  of  Middleboro, 
Massachusetts , a company  that  helps  small 
businesses  across  the  country  find  funding 
and  lines  of  credit  to  buy  or  lease  equip- 
ment, expand  or  make  other  improvements. 
Chalif  will  present  a session,  “Things  You 
Must  Know  About  Business  Financing  and 
Don ’t  Know  to  Ask,  ” at  TCI  EXPO  in 
Baltimore  in  November.  ^ 
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Accidents  Briefs 


Taken  from  published  reports. 

Man  injured  in  palm  tree  fall 

A 45 -year-old  man  who  spent  years  trim- 
ming trees  faced  life-threatening  injuries 
after  falling  from  a palm  he  was  trimming 
August  1 , 2009,  in  Mesa,  Arizona.  A witness 
who  saw  the  accident  from  his  nearby  apart- 
ment said  something  went  wrong  when  the 
man  was  tightening  the  rope,  according  to  a 
report  on  myfoxphoenix.com. 

“He  slipped  and  he  didn’t  even  have 
time  to  grab  the  tree  and  it  looked  like  he 
jumped  off  and  landed  on  the  side  and  was 
gargling  his  own  blood,”  the  witness  said. 

Firefighters  reported  that  the  man  was 
about  halfway  up  the  tree,  about  30  feet  up, 
when  he  fell,  landing  face  first  on  the  side- 
walk. He  was  rushed  to  Scottsdale  Osborn 
Hospital  with  facial  injuries,  a collapsed 
lung  and  a dislocated  arm. 

A firefighter  reported  that  the  trimmer 
was  using  new  equipment,  and  that  it  was 
unclear  whether  it  failed  or  if  the  trimmer 
just  wasn’t  familiar  with  it.  The  man  has 
about  25  years  of  experience  trimming 
palm  trees  and  had  never  fallen  before, 
according  to  the  report. 


Honey  bees  attack  trimmer 

A tree  trimmer  required  medical  treat- 
ment after  being  attacked  by  bees  while 
removing  a gum  tree  with  a crane  and 
bucket  truck  in  Lafayette,  Louisiana, 
August  2,  2009.  The  trunk  was  about  45 
feet  tall  and  had  three  vertical  limbs,  each 
about  30  feet  long,  according  to  a post 
from  the  victim  on  www.treebuzz.com. 
He’d  noticed  a cavity  with  honeybees 
about  10  feet  above  the  trunk.  He  cut  the 
limb  and  the  crane  put  the  limb  down,  then 
did  the  same  with  the  second  limb.  After 
strapping  the  third  limb,  the  bees  attacked, 
stinging  him  more  than  100  times.  The 
trimmer  was  able  to  get  down  and  into  his 
truck,  but  passed  out  en  route  to  the  hospi- 
tal. “I  did  not  feel  nauseous,  but  did  pass 
out  and  even  stopped  breathing;  fortunate- 
ly I was  in  the  ambulance  at  that  time,”  the 
victim  wrote.  “I  think  an  EpiPen  saved  my 
life.  My  son  ran  into  a doctor’s  office  and 
told  them  what  happened  and  they  came 
out  and  stuck  me  with  a pen,  which  the 
paramedics  said  probably  saved  me.  I will 
be  carrying  one  with  me  now.”* 

* Contributed  to  TCI  by  Paul  M.  Mautz, 
CTSP,  forester,  City  of  Southfield,  Michigan. 


Firefighter  dies  doing  tree 
work 

Brian  Ball,  34,  an  off-duty  Bartlett, 
Tennessee,  firefighter  was  killed  August  3, 
2009,  doing  tree  work  in  an  area  of 
Memphis  damaged  by  tornadoes  a week 
earlier.  Memphis  firefighters  received  a 
report  of  a tree  falling  on  Ball,  but  it  was 
removed  by  the  time  they  arrived.  Working 
a second  job,  Ball  was  apparently  working 
on  trees  damaged  by  the  storm  when  he 
was  trapped  under  a fallen  tree.  He  was 
pronounced  dead  from  the  injuries  at  Saint 
Francis  Hospital-Bartlett.* 

Car  hits  crane  truck 

A crane  truck  working  with  a tree  service 
collided  with  a car  on  Route  113  in 
Pepperell,  Massachusetts,  August  6,  2009, 
trapping  the  driver  of  the  car.  The  Jaws  of 
Life  was  used  to  remove  the  driver,  who  was 
mshed  to  a hospital.  The  tree  service  and 
crane  were  getting  set  up.  The  driver  of  the 
car,  possibly  blinded  by  glare  from  the  morn- 
ing sun,  hit  the  rear  two  axles  of  the  crane. 
The  car’s  driver  was  the  only  one  injured.* 

Trimmer  electrocuted,  falls 

A tree  trimmer  died  August  6, 2009,  after 
he  fell  onto  a power  line  while  working  on 
a tree  in  Irving  Park,  Illinois.  Emergency 
crews  found  Marian  Malewski,  64,  of 
North  Nottingham,  on  the  ground  with 
serious  head  trauma  and  serious  bums  to 
his  arms  and  hands.  He  was  pronounced 
dead  at  the  scene* 

Chipper  accident  kills  one, 
injures  one 

Bradley  Michael  Newberry,  39,  of 
Bessemer,  Michigan,  was  killed  and  anoth- 
er man  injured  in  a wood  chipper  accident 
August  12,  2009,  in  Ironwood,  Mich.  The 
accident  occurred  as  a work  crew  cleared 
bmsh  along  a trail.  Several  news  reports 
cited  a “chipper  malfunction”  as  the  cause 
accident,  but  offered  no  further  details.  The 
injured  25-year-old  Ironwood  man  was 
treated  at  a local  hospital.  The  Ironwood 
Public  Safety  Department  and  Michigan 
Occupational  Safety  and  Health 
Administration  were  investigating.* 

(Continued  on  page  54) 
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The  CTSP 
program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


Certified  Treecare  Safety  Professional^ 

Improve  Your 

Productivity  and  Profitability, 

with  a Culture  of  Safety 

How  it  works:  * v •* 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

■ Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

- Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

- Improve  employee  morale,  productivity,  retention 
and  recruitment 

- Offer  a rewarding  new  career  path  for  key  employees 

. NEW  - TCI  A member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers' 
comp  coverage  under  the  new  ArborMAX 
insurance  program. 

The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie,.,  safety-conscious  tree  care  companies  that  get  involved 
with  the  CTSP  program  experience  fewer  accidents,  fewer  injuries, 
and  less  lost  time  - 2T  v 

-PERIOD.  mTC*A 

Members 

iTATl  c 
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November  3 & 4 

In  conjunction  with  TCI  EXPO  Baltimore,  Maryland 
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The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tCIcliOrQ 
Or  e-mail  Irina  at  kochurov@tcia.org 

Call  1-800-733-2622  to  begin  building  your  company's  safety  culture  today! 


Circle  31  on  RS  Card  or  visit  www.tcia.org 


Underestimating  the  difficulty  of  a job  can  severely  cut  into  profits.  Make  sure  estimators  and  sales  people  spend  time 
with  crews  every  year.  Photo  by  Candace  Malmstrom  is  of  TCI  A member  Mark  Malmstrom,  of  Total  Tree  Care  Inc., 
Providence , Utah ; in  an  eastern  cottonwood. 


By  Guy  Gruenberg 

I am  not  an  accountant.  Quite  frankly,  I 
do  not  even  like  to  balance  my  own 
checkbook.  But  I understand  the  huge 
benefits  of  job  costing  and  I help  other 
companies  master  the  process. 

My  seminar,  “Secrets  of  Successful  Job 
Costing  and  Creating  Measurable  Goals,” 
evolved  from  many  interactions  with  con- 
tractors of  all  sizes  who  did  not  pay  much 
attention  to  all  the  facets  of  job  costing.  Job 
costing  ties  into  so  many  other  aspects  of 
business  that  it  amazes  me  how  it  is  under- 
utilized and  often  overlooked. 

Let’s  explore  some  of  the  benefits  of  job 
costing: 

► job  costing  integrates  with  both  sales 
and  expense  budgets  that  help  predict 
overall  profitability. 

► constant  refinement  of  “true  costing” 
translates  into  accuracy  and  produc- 
tion improvements. 

► once  a company  knows  it  costs,  it  can 
then  start  to  uncover  factual  places  to 
save  money. 

► once  a company  understands  its  costs, 
it  can  use  the  information  to  better 
price  jobs  to  win. 

Accurate  job  costing  interfaces  with 
field  production  rates.  One  of  the  biggest 
complaints  between  sales  and  operations  is 
that  each  feels  the  expectation  from  the 
other  side  is  not  being  met.  Boiling  down 
job  costing  allows  your  company  to  right- 
size  crews  while  planning  for  proper 
equipment  and  material  staging. 

On  the  estimating  side,  it  holds  estima- 
tors accountable  to  calculating  the 
necessary  time  for  each  phase  of  a project. 
A typical  one  week  project  that  was  esti- 
mated at  40  hours  will  be  severely  off  on 
time  if  there  are  move-offs  and  additional 
mobilizations.  This  is  just  one  example  of 
how  estimators  can  sometimes  overlook 
the  obvious. 

Think  about  a project  you  do  around 
your  home.  This  past  weekend  my  better 


Paying  part  of  compen- 
sation on  gross  profit 
means  the  sales  person  is 
mutually  invested  in  the 
overall  profit  of  the  job! 

half  was  going  to  trim  some  evergreens  in 
front  of  one  of  our  homes.  She  told  me  it 
would  take  her  about  an  hour.  When  the 
trimmer  wouldn’t  start,  I jumped  in  to 
assist.  Our  “home  labor”  rate  doubled. 
Fortunately,  I had  all  the  things  necessary 
to  fix  the  trimmer  so  we  avoided  having  to 
make  an  unexpected  trip  to  the  hardware  or 
auto  parts  store.  However,  by  the  time  I 
mixed  the  special  ratio  of  gas  with  oil  and 
got  the  two  cycle  motor  running,  the  blades 
wouldn’t  move.  After  careful  diagnosis  of 
the  problem,  I determined  the  last  person 
who  used  the  trimmer  bent  one  of  the  teeth, 
which  was  remedied  with  pliers  and  vice 
grips.  All  this  took  about  45  minutes  with 
Sandy  watching  and  helping. 

Isn’t  this  the  same  thing  that  happens  so 
often  on  the  job?  Somebody  forgets  to  load 


a tool  or  you  don’t  have  the  right  one  or  it 
isn’t  working  properly.  Bad  directions  or  no 
gas  for  small  tools  also  happens  frequently. 
I am  sure  this  never  happens  in  your  com- 
pany - or  nobody  tells  you  about  it. 

How  does  all  this  relate  to  true  job  cost- 
ing? Even  experienced  estimators  have 
difficulty  accurately  calculating  the  time  it 
will  take  to  accomplish  a project.  A sug- 
gested remedy  is  to  insist  that  estimators 
and  sales  people  spend  time  with  crews 
every  year. 

Over  time,  accurate  job  costing  helps 
you  find  your  “sweet  spots”  where  you  win 
projects  at  a higher  percentage  rate.  Isn’t  it 
helpful  to  know  where  you  win? 

Spending  more  time  and  effort  on  the 
bids  that  you  have  the  best  chance  of  win- 
ning will  grow  your  business  over  time. 
Conversely,  there  may  be  some  obvious 
reasons  why  you  are  not  successful  on 
other  types  of  quotes.  Careful  analysis 
could  help  you  figure  out  why  a competitor 
is  doing  better  on  that  type  of  job  or  in  a 
specific  price  range. 

Job  costing  is  not  very  complex  com- 
pared to  many  other  aspects  of  statistical 
business  management.  Sophisticated  man- 
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ufacturing  and  construction  companies 
take  costing  to  the  next  level,  which  is 
called  “activity  based  costing”  This  takes 
into  account  all  the  methods  used  in  “true 
costing”  and  applies  it  to  the  time  and  dif- 
ficulty of  specific  activities.  This  is  a 
worthy  goal  to  aim  for  once  true  costing  is 
achieved. 

With  the  right  technology  you  can  gen- 
erate useful  data  to  run  reports  in  real-time 
so  you  can  determine  where  you  are  on  a 
project  on  any  given  day.  Usually  your 
firm  size  and  IT  investment  will  determine 
the  type  of  software  you  need  and  use.  For 
purposes  of  discussion,  we  will  assume 
most  companies  are  at  least  using  spread- 
sheets or  mainline  accounting  software 
such  as  Quick  Books  Pro. 

Often  companies  only  use  this  type  of 
software  for  creating  quotes,  work  orders, 
invoices  and  statements.  This  is  an  under- 
utilization of  the  software  but  a good 
foundation  to  the  next  steps. 

If  you  enter  the  actual  data  from  the  field 
you  can  easily  generate  many  useful 
reports.  Simply  comparing  reports  of  esti- 
mated versus  actual  usage  of  time, 
materials  and  equipment  can  help  identify 
where  and  why  you  are  making  money. 
Automating  tracking  of  all  parts  and  com- 
ponents that  are  used  on  projects  can  help 
reduce  inventories  or  allow  your  company 
to  buy  at  better  quantity  levels  to  achieve 
discounts. 

Suppose  you  suspect  that  one  estimator 
is  not  figuring  in  all  the  time  it  will  take  to 
do  the  project.  This  results  in  less  antici- 
pated profit  and  sometimes  even  a loss  on 
a job.  You  will  determine  this  by  viewing 
estimated  verses  actual  times  on  those  jobs. 

If  you  use  true  costing  correctly,  you  will 
eliminate  ALL  losing  jobs!  For  companies 
that  pay  sales  people  on  commission,  being 
able  to  know  the  direct  costs  of  each  proj- 
ect accurately  makes  it  easier  to  migrate  to 
paying  commission  on  gross  profit  rather 
than  gross  sales.  Paying  part  of  compensa- 
tion on  gross  profit  means  the  sales  person 
is  mutually  invested  in  the  overall  profit  of 
the  job! 

Let’s  move  to  the  production  side.  Is  one 
field  team  continually  bringing  jobs  in 
under  budget  while  another  team  is  above? 
Actual  job  cost  can  help  identify  opera- 
tional issues  to  improve  production  and 
increase  capacity.  Collecting  the  field  data 


and  applying  it  through  job  costing  can  set 
minimum  benchmarks  for  productivity.  On 
a more  positive  note,  implementing  a 
reward  system  that  is  based  on  bringing 
jobs  in  under  estimated  budgets  while 
maintaining  quality  standards  are  powerful 
incentives 

Implementing  true  job  costing  will  help 
you  create  measurable  goals,  which  could 
very  well  help  you  create  a measurable 
increase  in  profits. 


Guy  Gruenberg  is  president  of  Grow 
Consulting,  a company  that  focuses  on 
helping  owners  and  managers  grow  the 
profits  of  construction  companies.  He 
accomplishes  this  through  coaching  owners 
and  managers  on  sales,  marketing,  costing, 
and  hiring  the  right  people.  This  article  is 
excerpted  from  the  presentation, 
“Successful  Job  Costing  and  Creating 
Measurable  Goals,  ” that  he  will  present  at 
TCI  EXPO  in  Baltimore  in  November.  ^ 


Liberty  t 
Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800}  422-1844  * Fax:  (838)  883-9380 
Visit  our  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 


* New  & Used  Trucks 
& Equipment 

* Bucket  Trucks 

* Crane  Trucks 

* C hippers 

* Stump  Grinders 

* Dump  Trucks 

- Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
J Seasonal  Payments 


For  More  Information: 
Philip  McClurkin 
(800)  422-1841,  ext.  11 


Commercial  Equipment  Financing 


Circle  20  on  RS  Card  or  visit  www.tcia.org 


Circle  17  on  RS  Card  or  visit  www.tcia.org 
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Hlspanlcs  aid  latinos  - 

Who  are  they,  and  Exactly  Where  Do  They  Come  From? 


By  Veronica  Leonard 

Recently  I read  an  article  with  the 
title,  “The  Hispanic-Latino 
Worker  a Cultural  Investment”  by 
Larry  Fish.  The  article  made  me  think  that 
despite  the  fact  that  ‘they’  have  been  in  the 
United  States  since  the  17th  century,  we 
know  very  little  about  the  culture  of 
“Hispanics”  or  “Latinos”  or  “Latin- 
Americans”  or  “Spanish”  - or  whatever 
they  are  called. 

What  the  “Hispanic”  term  means? 

Here  is  what  Wikipedia  says  about  the 
term  “Hispanic”:  “...more  recently,  the 
term  has  been  extended  to  the  culture  and 
people  of  countries  formerly  ruled  by 
Spain,  usually  with  a majority  population 
of  Spanish  heritage  and  speaking  the 
Spanish  language.  These  include  Mexico 
and  most  Central  and  South  American 
countries,  some  of  the  Greater  Antilles 
nations,  and  the  African  nations  of 
Equatorial  Guinea[l]  and  Western  Sahara.” 

As  you  can  see,  the  word  “Hispanic”  and 
other  derivations  of  the  word  are  very 
broad  terms. 

Then  what  should  we  call  “Hispanics”? 

Calling  all  Spanish  speaking  persons 
Hispanic  would  be  just  as  misleading  as  if 
you  would  view  a New  Yorker  in  the  same 
cultural  light  as  an  Idahoan.  The  differ- 
ences are  even  greater  when  you  talk  about 
countries. 

A Mexican  is  very  different  than  a 
Guatemalan  or  a Peruvian.  Those  working 
for,  or  with,  you  will  appreciate  it  if  you 
make  the  effort  to  differentiate  them  as 
individuals.  Take  the  time  and  have  the 
courtesy  to  find  out  where  Jose  is  from. 
And,  if  he  is  from  Jalisco,  look  at  a map 
and  see  where  Jalisco  is.  An  interesting 
exercise  is  to  hang  a map  of  Mexico  (or 
Peru  or  Guatemala)  in  your  office  and  ask 


your  workers  to  put  a pin  on  their  home 
state  or  town.  This  will  go  a long  way  to 
build  trust  and  confidence  in  your  workers 
as  individuals.  Educate  yourself  and  your 
workers  and  motivate  your  work  force  by 
not  referring  to  Jose  as  Hispanic  and  never 
confuse  a Peruvian  for  a Mexican  or  a 
Chilean. 

Are  all  Mexicans  the  same? 

No,  just  as  a New  Yorker  is  not  the  same 
as  an  Idahoan.  A Mexican  from  Oaxaca 
state  in  the  south  will  be  very  different 
from  a Mexican  in  Sinaloa  state  in  the 
north.  But  the  greatest  difference  is  that  in 
Mexico  there  are  two  social  classes:  the 
wealthy  and  the  poor. 

Most  wealthy  people  in  Mexico  are  peo- 
ple that  migrated  to  Mexico  from  Europe, 
mostly  from  Spain.  Being  wealthy  in 
Mexico  means:  your  parents  can  afford  to 
give  their  children  a private  education, 
have  a home  and  a car  and  a very  comfort- 
able life.  On  the  other  side,  poor  means: 
being  part  of  a large  family,  limited  public 
education  (up  to  the  grade  6)  and  hard 
work  from  a young  age  to  help  support  the 
family.  The  great  majority  of  poor  people 
in  Mexico,  as  in  other  Latin-American 
countries,  are  Amerindian  subjugated  by 
the  Spanish  conquerors.  I have  been  living 
in  the  United  States  20  years  and  I have 
only  met  a few  wealthy  Mexicans  living  in 
the  United  States,  the  people  who  usually 
immigrate  to  this  country  from  Mexico  are 
the  poor,  uneducated  class. 

Why  Mexicans  come  to  this  country  so 
desperately? 

Mexicans  come  to  the  U.S.  mainly  for 
one  reason:  to  survive.  The  United  States 
represents  a promise  of  a better  life.  People 
know  that  once  they  cross  the  border,  the 
rules  have  changed.  They  have  to  work 
long  hours;  they  have  to  work  hard  and 


must  make  sacrifices.  Above  all,  they 
quickly  learn  that  if  they  don’t  follow  the 
country  rules,  they  are  not  going  to  survive. 
Not  everyone  makes  it.  This  country  is 
only  for  the  ones  with  courage  and  deter- 
mination. 

Why  Mexicans  don’t  speak  English,  and 
Americans  don’t  speak  Spanish? 

After  graduating  from  a private 
University  in  Mexico,  I came  to  Houston  to 
learn  about  greenhouse  operations.  My 
first  cultural  shock  was  to  listen  to  the 
Mexican  workers  talk.  They  were  not 
speaking  Spanish  or  English,  but  a mixture 
of  both  languages,  or  “Spanglish.”  For 
example,  to  say  “wash  your  hands,”  they’ll 
take  the  word  “wash”  and  mix  it  with  the 
Spanish  word  “lavate”  to  form  the  word: 
“wash-ate  las  manos.” 

I grew  up  in  a bi-cultural  household  with 
an  American  mother  and  a Mexican  father 
and  my  mother  always  told  me  to  use 
English  or  Spanish  and  not  to  mix  them. 
This  was  great  advice.  I also  believe  that 
each  language  should  be  spoken  and  writ- 
ten correctly.  Sadly,  I often  see  poor 
Spanish  written  on  warning  signs,  instruc- 
tion brochures,  company  announcements, 
even  HR  communications  with  employees. 
We  can  do  better  than  this.  We  all  should 
make  a better  attempt  to  speak  both  lan- 
guages correctly. 

Learning  a language  is  not  easy,  like  los- 
ing weight,  there  is  not  a magic  pill. 
Learning  Spanish  or  English  takes  work; 
most  importantly,  it  takes  practice.  My  best 
advice  is  to  learn  the  basics  from  a native 
speaker  (my  best  English  professors  were 
native  speakers)  and  after  that,  spend  one 
summer,  or  at  least  a long  vacation,  in  a 
foreign  country.  Another  tip,  every  time  I 
am  driving,  I put  on  an  NPR  radio  program 
and  I repeat  everything  the  speaker  says; 
this  keeps  the  English  side  of  my  brain 
working.  Turn  your  TV  channel  to  Spanish 
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CNN  and  start  the  same  exercise.  The  trick 
to  learning  a language  is  “necessity.”  If  you 
have  to  learn  a language,  you  will. 

What  is  important  to  Mexicans? 

Mexicans  live  day  to  day  and  are  not 
long  term  planners.  We  also  live  in  a cash 
economy.  Most  people  in  Mexico  don’t 
have  long-term  debt;  they  own  their  homes 
and  their  cars.  If  you  don’t  have  money, 
you  cannot  buy  it  - it  is  that  simple. 

Most  Mexicans  in  Mexico  don’t  have 
insurance.  We  don’t  have  medical,  life, 
home  and,  many  times,  car  insurance. 
What  we  have  is  a strong  family  bond.  One 
of  the  people  working  for  me  called  me 
recently  to  tell  me  her  cousin  died  unex- 
pectedly of  a heart  attack.  She  was  raising 
money  to  send  her  cousin’s  body  from 
Idaho  Falls,  Idaho,  to  Michoacan,  Mexico, 
to  be  buried  in  his  home  town  cemetery. 
When  we  have  emergencies,  instead  of 
calling  the  insurance  company,  we  call  our 
relatives  for  help.  Therefore,  family  is 
highly  important  to  Mexicans.  Once  you 
hire  one  person  from  a little  town  in 
Jalisco,  soon  you  will  have  half  of  the  town 
working  for  you  - all  related  to  each  other. 

It  is  a good  idea  to  celebrate  Mexican 
holidays,  such  as  Mexican  Independence 
Day  (September  15),  and  invite  your  work- 
ers’ families  for  a “carne  asada” 
(barbeque).  Please  don’t  celebrate  “Cinco 
de  Mayo.”  Mexicans  don’t  celebrate  this 
holiday,  only  Americans  do. 

Is  it  a good  idea  to  hire  Mexican  rela- 
tives? 

Even  though  it  seems  like  a “dream 
come  true”  to  find  abundant,  trustful,  hard 
working  and  cheap  labor  from  the  same 
source,  be  careful.  A group  of  people  in  a 
tight-knit  community  can  cause  a lot  of 
harm  and  conflict  to  a business.  I believe  in 
diversity  and  competition. 

I worked  for  a small  greenhouse  ruled  by 
a Mexican  family.  The  head  of  this  family 
had  total  control  of  the  workers.  No  one 
could  sit  at  her  “table”  without  her 
approval,  no  one  could  use  her  “stool”  or 
her  “tools”  and  she  would  not  share  her 
knowledge  with  other  workers  if  they  were 
not  part  of  her  close  group.  New  employ- 
ees who  were  not  family  members  could 
only  succeed  if  they  were  “approved”  by 
this  worker.  The  American  supervisors 
were  not  aware  of  this  “under-the-surface” 


Oplivmil  I el  litis  AitLil  Bar 


situation;  they  seldom  are.  If  good 
Mexican  employees  are  leaving  your  com- 
pany, you  may  have  a problem  such  as  this. 
Success  is,  or  should  be,  helping  each 
other. 

Are  Mexicans  leaders  or  followers? 

This  is  a hard  question  to  answer 
because  when  the  Spaniards  arrived  in 
Mexico  they  eliminated  all  the  Indian  lead- 
ers and,  to  a great  extent,  the  Spaniard’s 
new  generations  continue  to  be  the  coun- 
try’s leaders.  In  our  company,  the  foreman 
wants  the  control  of  the  workers,  but  does 
not  follow  any  of  these  leadership  rules: 

► Managers  administer,  leaders  innovate 

► Managers  ask  how  and  when,  leaders 
ask  what  and  why 

► Managers  focus  on  systems,  leaders 
focus  on  people 

► Managers  do  things  right,  leaders  do 
the  right  things 

► Managers  maintain,  leaders  develop 

► Managers  rely  on  control,  leaders 
inspire  trust 

► Managers  have  a short-term  perspec- 
tive, leaders  have  a longer-term 
perspective 

► Managers  accept  the  status-quo,  lead- 
ers challenge  the  status-quo 

► Managers  have  an  eye  on  the  bottom 
line,  leaders  have  an  eye  on  the  horizon 

► Managers  imitate,  leaders  originate 

► Managers  emulate  the  classic  good 
soldier,  leaders  are  their  own  person 

► Managers  copy,  leaders  show  originality 

It  is  easy  for  me  to  understand  why  a 

Mexican  would  start  his  own  small  land- 
scape company  rather  than  become  a 
manager  or  a leader  in  the  company  he  cur- 
rently works  for.  From  my  own  experience, 
Americans  don’t  seem  comfortable  with 
foreign  leadership.  The  average  Mexican 
worker  may  be  too  raw  to  polish  into  a 
leader.  However  the  second  generation  is 
the  one  we  need  to  watch. 

The  second  generation  of  Mexicans  is 
the  one  with  leadership  potential.  As  a 
Mexican  bom  in  the  U.S.,  he  will  be  the 
leader  who  keeps  the  high  family  values, 
leams  both  languages,  has  a strong  work 
ethic,  has  the  opportunity  to  go  to  college 
and  understands  the  Mexican-American 
culture.  It  is  the  second  generation  of 
Mexicans  that  may  lead  the  green  industry 
in  the  future. 


Veronica  Leonard,  originally  from 
Mexico  and  now  living  in  Buhl,  Idaho,  is 
an  agricultural  engineer  and  freelance 
writer  with  a masters  degree  in  horticul- 
ture crops,  and  co-author  of  the  Ball 
Floriculture  Dictionary,  an 

English/ Spanish  dictionary,  for  Ball 
Publishing.  ^ 
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Management  Exchange 


Confidentiality  in  the  Information  Age 


By  Mark  T.  Green 

In  the  age  of  always-on  information, 
the  line  between  public  and  private  is 
becoming  increasingly  blurred. 

News  programs  and  articles  are  filled 
with  unnamed  sources  divulging  corporate 
secrets  and  leaking  policy  decisions. 
Armies  of  paparazzi  follow  celebrities’ 
every  move,  turning  the  most  intimate 
details  of  their  lives  into  fodder  for  tabloid 
magazines.  The  information  on  My  Space 
and  Facebook  pages  stealthily  spreads 
across  the  Internet,  turning  private  infor- 
mation public  without  the  original  author’s 
knowledge  or  consent.  In  short,  nothing  is 
confidential. 

Only  a generation  ago,  people  valued 
confidentiality  and  privacy,  equating  it 
with  loyalty.  Airing  your  own  or  others’ 
dirty  laundry  in  public  simply  wasn’t  done, 
even  by  the  media.  Today,  however,  the 
notion  of  confidentiality  hardly  exists. 
People  rarely  keep  secrets;  individuals 
share  their  private  thoughts  with  total 
strangers  in  blogs  and  online  forums. 
Therefore,  it  is  reasonable  to  be  concerned 
that  many  in  your  family-owned  business 
will  treat  non-personal  and  confidential 
business  information  at  least  as  noncha- 
lantly. 

Even  if  a strong  sense  of  privacy  has 
eroded  in  our  broader  culture,  businesses 
still  need  ways  to  handle  confidential  infor- 
mation. This  can  be  particularly  challenging 
in  a family  business,  where  the  additional 
distinction  between  business  and  family  can 
add  complexity  to  notions  of  confidentiality. 
Based  on  my  experience  working  with  fam- 
ily businesses,  I offer  the  following  tips  on 
handling  confidential  information  in  an  age 
where  confidentiality  and  privacy  are 
increasingly  undervalued. 

Assume  a breach  of  confidentiality 

First,  assume  that  most  information  will 
not  be  kept  confidential.  Many  people  do 
not  understand  confidentiality,  and  the 
younger  generation  in  particular  has  been 


raised  in  an  environment  where  people 
rarely  keep  secrets.  Assume  that  whatever 
you  say,  even  behind  closed  doors  or  in  a 
private  meeting,  can  and  will  be  shared 
with  others.  For  those  decision  makers 
with  whom  you  must  share  confidential 
information,  be  explicit  in  your  explana- 
tions of  what  you  mean  by  “confidential” 
and  remind  them  that  part  of  earning  the 
full  trust  of  leadership  means  demonstrat- 
ing an  ability  to  reliably  keep  necessary 
confidences. 

In  addition,  assume  that  all  electronic 
files  will  be  shared.  Documents,  spread- 
sheets - and  especially  e-mails  tend  to  have 
a life  of  their  own,  reaching  far  beyond 
their  intended  audience.  Never  use  e-mail 
when  you  need  to  communicate  something 
privately,  since  e-mails  can  be  forwarded 
with  a simple  click.  Confidential  informa- 
tion is  most  safely  shared  through 
face-to-face  communication. 

Close  the  doors 

Trust  is  often  one  of  the  greatest  assets  of 
the  family  business,  so  enterprising  fami- 
lies have  a lot  to  lose  if  they  don’t 
safeguard  trust  effectively.  For  any  family 
business  to  succeed,  the  family  must  agree 
that  what  happens  behind  closed  doors 
stays  there.  As  a consultant,  I often  teach 
family  business  owners  that  conflict  and 
disagreements  are  fine,  as  long  as  they  are 
worked  through  behind  closed  doors. 
When  the  stakeholders  in  a family  business 
have  a closed-door  conversation,  no  matter 
what  type  of  conflicts  or  heated  discus- 
sions may  occur,  they  need  to  be  able  to 
present  a united  front  as  soon  as  the  doors 
are  reopened.  Doing  anything  less  violates 
trust  and  invites  others  to  second-guess  the 
business’  leadership. 


Family  businesses  cannot  risk  appearing 
divided  when  they  are  in  front  of  their 
employees.  Adopting  a formal  code  of  con- 
duct that  touches  on  these  types  of  issues 
can  be  beneficial,  because  it  sets  rules  and 
guidelines  for  working  through  confiden- 
tial matters  while  establishing  clear 
consequences  for  violating  those  rules. 

Seek  a common  definition  of  confiden- 
tiality 

In  a multigenerational  workplace, 
employees  have  very  different  understand- 
ings, assumptions,  and  expectations  of 
confidentiality,  even  when  they  come  from 
a single  family.  Generations  X and  Y (peo- 
ple bom  between  the  mid  1960s  and  the 
early  1990s)  have  grown  up  in  a culture 
that  does  not  strive  to  maintain  confiden- 
tiality. In  general,  they  do  not  understand 
or  respect  privacy.  This  is  not  a criticism;  it 
is  merely  a fact.  This  is  different  from  the 
world  in  which  the  older  generations  were 
raised,  when  privacy  and  confidentiality 
were  respected  and  highly  valued. 

Because  of  these  different  assumptions 
and  understanding,  we  must  be  more  care- 
ful with  our  language.  Stock  phrases  such 
as  “keep  this  under  your  hat”  and  “you  did- 
n’t hear  it  from  me”  have  lost  their 
meaning.  Today  we  might  be  more  likely 
to  use  these  phrases  to  get  others’  attention 
and  practically  guarantee  that  it  will  be 
spread  around,  rather  than  to  mean  that  we 
tmly  expect  what  we  say  to  be  held  in  con- 
fidence. 

Family  businesses  have  to  make  concert- 
ed efforts  to  establish  clearer  boundaries  for 
handling  private  information.  Some  families 
with  whom  we  have  worked  meet  this  chal- 
lenge by  prefacing  confidential  information, 
reminding  each  other:  “You’ll  be  told  things 
here  that  you  shouldn’t  even  tell  your  sig- 
nificant other.”  While  that  may  sound 
extreme  or  even  inappropriate,  it  does  make 
explicit  where  the  boundaries  lie. 

In  addition,  we  would  recommend  that 
families  invest  time  and  energy  in  educating 
(Continued  on  page  39) 
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Letters  & E-mails 


Shocking  lack  of  knowledge 

I wanted  to  comment  on  an  item  in  the 
Accident  Briefs  of  your  latest  (TCI, 
September  2009)  issue.  In  the  item,  “Tree 
trimming  electrician  saves  own  life  with 
quick  thinking,”  the  victim  of  the  story 
states  that  it  was  his  knowledge  of  electric- 
ity that  saved  him  when  a tree  he  was 


Confidentiality 

(Continued  from  page  38) 

their  younger  generation  about  what  confi- 
dentiality means,  why  it  is  important,  and 
how  they  can  ensure  they  are  not  inadver- 
tently violating  an  important  confidence  of 
the  business.  There  certainly  is  an  argument 
to  be  made  for  open  and  honest  communi- 
cation, but  there  is  also  a need  to  respect 
privacy  and  prevent  leaks  that  could  be  hurt- 
ful to  the  family  or  the  business. 

As  it  is  virtually  impossible  to  keep  a 
secret  in  the  information  age,  the  most 
viable  long-term  strategy  for  a family  busi- 
ness to  confront  this  challenge  includes 
education  and  caution.  First,  educate. 
Don’t  assume  that  the  younger  generation 
understands  confidentiality  in  the  same 
way  you  might.  Second,  be  cautious. 

Only  share  truly  sensitive  information 
once  a person  has  consistently  demonstrat- 
ed he  or  she  can  appropriately  handle 
confidential  information. 

Hopefully  these  tips  have  provided  you 
some  guidance  to  help  you  manage  this  in 
your  business. 

Mark  T.  Green  is  a senior  associate  of 
The  Family  Business  Consulting  Group, 
Inc.  in  Marietta,  Georgia,  and  an  active 
educator,  speaker,  researcher  and  advisor 
on  succession,  governance,  entrepreneur- 
ship  and  professionalization  of  the  family 
business.  This  article  is  a preview  of  the 
presentation,  “Five  Keys  to  Family 
Business  Success,  ” that  he  will  make  at 
TCI  EXPO  2009  in  Baltimore,  Maryland, 
in  November,  and  a similar  presentation  he 
will  make  at  Winter  Management 
Conference  in  Hawaii  this  February.  ^ 


“trimming”  fell  backward  and  lodged  in 
some  power  lines.  I would  like  to  point  out 
that  it  was  his  lack  of  knowledge  about 
trees  that  almost  killed  him. 

Thank  you  for  printing  these  briefs  each 


month.  I use  them  in  my  safety  meetings 
with  staff  as  a learning  tool. 

Chad  Peevy,  grounds  supervisor 
Old  Dominion  University, 

Norfolk,  Virginia  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 


New  Guidance:  Cranes  are  CMVs 


The  Federal  Motor  Carrier  Safety 
Administration  (FMCSA)  recently 
announced  a revision  of  the  regula- 
tory guidance  concerning  the  applicability 
of  the  Federal  Motor  Carrier  Safety 
Regulations  (FMCSRs)  to  mobile  cranes 
operated  in  interstate  commerce. 
Henceforth,  truck-mounted  cranes  will  be 
considered  to  be  commercial  motor  vehi- 
cles. 

The  agency’s  guidance  is  generally 
applicable  to  drivers,  commercial  motor 
vehicles  (CMVs),  and  motor  carrier  opera- 
tions subject  to  the  FMCSRs.  This 
guidance  revision  is  intended  to  provide 


the  motor  carrier  industry  and  Federal, 
State,  and  local  law  enforcement  officials 
with  uniform  information  for  assessing  the 
applicability  of  the  FMCSRs  to  the  opera- 
tions of  mobile  cranes.  It  became  effective 
on  August  27. 

A CMV  is  defined  in  49  CFR  390.5  as 
any  self-propelled  or  towed  motor  vehicle 
used  on  a highway  in  interstate  commerce 
to  transport  passengers  or  property  when 
the  vehicle: 

► Has  a gross  vehicle  weight  rating  or 
gross  combination  weight  rating,  or  gross 
vehicle  weight  or  gross  combination 
weight,  of  10,001  pounds  (4,536  kg)  or 


more,  whichever  is  greater;  or 

► Is  designed  or  used  to  transport  more 
than  eight  passengers  (including  the  driver) 
for  compensation;  or 

► Is  designed  or  used  to  transport  more 
than  15  passengers,  including  the  driver, 
and  is  not  used  to  transport  passengers  for 
compensation;  or 

► Is  used  in  transporting  material  found 
by  the  Secretary  of  Transportation  to  be 
hazardous  under  49  U.S.C.  5103  and  trans- 
ported in  a quantity  requiring  placarding. 

FMCSA’s  clarification  of  its  guidance 
was  prompted  by  crane  owners  arguing 
that  the  crane,  rather  than  being  “property”, 
was  unitized  part  of  the  vehicle  itself  and 
hence;  when  the  crane  was  on  the  road,  it 
was  transporting  neither  passengers  nor 
property. 

FMCSA  has  asserted  that  the  crane  is 
still  property,  no  matter  that  it  is  perma- 
nently affixed  to  the  chassis. 

Some  operators  may  have  an  “out” 
based  upon  the  interpretation  of  what  con- 
stitutes Interstate  commerce.  In  49  CFR 
Part  390.5  it  is  defined  as: 

(1)  Between  a place  in  a State  and  a 
place  outside  of  such  State  (including  a 
place  outside  of  the  United  States); 

(2)  Between  two  places  in  a State 
through  another  State  or  a place  outside  of 
the  United  States;  or 

(3)  Between  two  places  in  a State  as  part 
of  trade,  traffic,  or  transportation  originat- 
ing or  terminating  outside  the  State  or  the 
United  States. 

Tree  care  crane  operators  are  advised  to 
be  sure  that  cranes  and  their  drivers  comply 
with  vehicle  and  driver  fitness  require- 
ments under  49  CFR.  In  most  cases,  the 
crane  operator/driver  will  be  required  to 
have  a CDL. 


A \ 


7S  TON  * 1 ISO ' 35  TON  * 7 4Gl 


Circle  16  on  RS  Card  or  visit  www.tcia.org 


40 


TREE  CARE  INDUSTRY  - OCTOBER  2009 


Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the 
Tree  Care  Industry.  ^ 


The  Prem/er  Business  Conference 
for  the  Tree  Care  Industry 


for  more  information  call  l-800-733_2622 


or  visit  online  tcia.org 


tomkmi c drfjm&iilH 


tc & 

VOICE  OF  TREE  CARE 


presented  by  the 

Tree  Care  Industry  Association  ms 


Circle  40  on  RS  Card  or  visit  www.tcia.org 


Accreditation 


By  Rebecca  Fater 

Somewhere  in  the  back  of  his  mind  as 
a young  boy,  Erik  G.  Haupt  II  had 
dreamt  about  a career  in  flight. 

“I  always  had  aspirations  to  become  an 
airline  pilot,”  reflects  Haupt,  president  of 
The  Haupt  Tree  Co.  of  Sheffield,  Mass.,  a 
TCIA  member  company  since  1960.  “At 
the  time,  my  family  didn’t  have  the  money 
for  both  college  and  expensive  flight  train- 
ing.” 

While  that  dream  never  became  reality, 
Haupt  ended  up  finding  reward  and  satis- 
faction in  a field 
that  still  very  much 
involved  heights  - 
but  in  a dramatical- 
ly different  way. 
He  found  himself 
in  tree  care. 

“My  father  start- 
ed the  business,” 
says  Haupt.  “It’s 
fairly  typical 
among  the  friends 
and  acquaintances 
I have  in  the  tree  business,  that  when 
you’re  a young  man  growing  up  with  a 
father  in  the  tree  business  you  inevitably 
end  up  working  on  a crew  in  the  summer- 
time. Like  many,  including  my  brother  and 
oldest  son,  I started  in  the  tree  business  at 
quite  a young  age,  working  as  a grounds- 
man, and  progressed  into  climbing, 
running  an  aerial  lift,  crew  leader,  sales  and 
eventually  manager.  It  was  in  my  last  years 
of  college  that  I came  to  the  decision  that 


Erik  G.  Haupt  II 


joining  The  Haupt  Tree  Company  was  a 
wonderful  opportunity  that  would  be  a 
shame  to  pass  up.  The  company  was  a 
well-respected  business  - and  tree  care  was 
something  I enjoyed  doing.” 

His  father,  Erik  H.  Haupt,  also  found  his 
way  into  the  field  as  a young  man.  He 
began  working  in  tree  care  to  make  extra 
money  while  he  was  a student  at 
Colgate  University  in  New 
York.  After  graduation  from 
Colgate,  he  served  in  the  U.S. 

Marine  Corps.  After  completing  ^ 
his  duty,  he  returned  to  the  tree  ^ 
business  and  formally  launched  The  CONFI 
Haupt  Tree  Co.  in  the  Berkshires  region  of 
Western  Massachusetts  in  1957. 

But  the  work  itself  was  just  the  begin- 
ning of  what  would  turn  into  a lifelong 
career  in  tree  care  for  the  elder  Haupt  and 
his  family.  In  addition  to  running  his  com- 
pany, three  years  later  he  joined  what  was 
then  the  National  Arborist  Association 
(NAA,  now  TCIA)  and  served  as  its  presi- 
dent (and  later  received  the  NAA  Award  of 
Merit).  He  was  also  president  of  the 
Massachusetts  Arborists  Association,  chair 
of  the  Council  of  Tree  and  Landscape 
Appraisers,  was  appointed  by  then 
Governor  Michael  Dukakis  to  serve  on  the 
Massachusetts  Pesticide  Board,  and  was 
president-elect  of  the  American  Society  of 
Consulting  Arborists  before  his  untimely 
death  in  1992. 

“Dad  was  very  involved,  and  dedicated 
to  the  tree  care  industry,”  says  the  younger 
Haupt.  He  was  also  part  of  the  committee 
that  created  the  very  first  safety  programs 


for  the  industry,  or  you  could  say  what  was 
the  infancy  of  today’s  Accreditation  pro- 
gram.” 

Haupt’ s mother,  Susan  Haupt,  was  also 
passionate  about  tree  care.  She  served  as 
the  first  female  president  of  NAA,  and  was 
the  company’s  business  manager  up  until 
her  retirement  in  1996.  Today,  Erik  Haupt 
is  joined  by  his  brother,  Peter  Haupt, 
as  well  as  Erik’s  oldest  son, 
Peter  J.  Haupt  II,  who  is  a Mass, 
certified  arborist,  CTSP,  and  is 
finishing  his  last  year  at  the 
A University  of  Massachusetts 
dence  beginning  this  fall. 

Likely  due  to  his  military  experience,  the 
founding  father  demanded  a rigorous  sense 
of  order  from  and  within  his  business, 
reflected  in  the  physical  appearance  of  his 
vehicles  and  workers. 

“I  think  because  of  his  exposure  to  the 
Marine  Corps  and  the  order  that  prevails  as 
a result  of  being  a Marine  Corp  officer,  his 
new  company  had  a distinctive  military 
flair,”  Haupt  says.  “Everything  was  uni- 
form. The  trucks  were  all  the  same  color 
and  well  organized,  with  tools  color  coded 
for  each  truck;  foremen  wore  a different 
color  hard  hat  to  distinguish  them  as  fore- 
men, etcetera.”  His  company  was  one  of 
the  few  at  the  time  wearing  hard  hats. 

That  attitude  also  translated  into  an 
expectation  for  safety  and  responsibility 
that,  up  to  that  time,  had  been  unheard  of  in 
the  tree  care  industry,  Haupt  adds. 

“From  the  beginning,  he  was  very  safety 
conscious,”  Haupt  says.  “He  made  sure  his 
workers  wore  hard  hats,  as  well  as  eye  and 
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Erik  Haupt  and  his  wife  Ahhy  who  is  also  a pilot,  with  their  beautifully  maintained  1979 
Beechcraft  Bonanza  735B  airplane. 


ear  protection.  Tree  care  at  that 
time  was  still  evolving  as  an 
industry.  There  was  very  little 
in  the  way  of  safe  working 
practices.” 

“Today  we  are  still  a very 
polished  organization,”  Haupt 
says.  “Our  trucks  are  all 
immaculate.  We  insist  on 
things  being  done  properly  and 
professionally  and  we  don’t 
settle  for  people  not  doing  the 
best  they  can  do.  We’re  lucky  to  have  a 
great  staff  of  people  who  are  committed  to 
doing  high  quality  work.” 

In  deciding  to  pursue  TCIA 
Accreditation,  rather  than  expecting  that 
credential  to  enhance  the  reputation  of  his 
business  - that  reputation  was  already 
there,  Haupt  says  - achieving 
Accreditation  was  necessary  to  maintain  it. 

“We  have  long  been  known  as  the  lead- 
ing tree  care  company  in  the  area  - and  we 
don’t  take  that  for  granted,”  Haupt  says, 
adding  that  what  spurred  him  to  action  last 
year  was  learning  that  a fellow  local  tree 


care  company  had  achieved  Accreditation. 
“I  was  dragging  my  feet  until  I read  that 
they  had  become  accredited.” 

After  that  discovery,  Haupt  started  the 
process  and  relied  upon  his  office  manager 
to  pull  together  the  required  paperwork  and 
files.  The  process  itself  was  not  too  diffi- 
cult, he  recalls,  because  the  company  had 
most  of  the  necessary  policies  and  prac- 
tices already  in  place.  When  a TCIA 
auditor  arrived  to  observe  The  Haupt  Tree 
Co.  workers  in  the  field  and  examine  office 
paperwork,  things  went  smoothly. 

“It  was  a fairly  painless  experience,” 


Haupt  says. 

The  company  received 
Accreditation  in  October  2008. 
And  while  employees  at  The 
Haupt  Tree  Co.  already  were 
using  the  practices  and  policies 
required  by  Accreditation,  “it 
was  a positive  step  to  confirm 
that  we  were,  for  the  most  part, 
in  compliance,  as  well  as  to  find 
out  where  we  were  lacking  with 
any  record  keeping  or  training  to 
ensure  our  company  stays  the  leading  tree 
company  in  our  service  area,”  Haupt  says. 

Today,  Haupt  still  holds  on  to  his  fond- 
ness for  flying;  he  earned  his  pilot’s  license 
25  years  ago  and  routinely  flies  out  to  the 
islands  of  Nantucket  and  Martha’s 
Vineyard,  off  the  coast  of  Cape  Cod,  to 
visit  clients’  properties.  But  he  wouldn’t 
change  the  path  his  life  and  career  have 
taken. 

“I’m  not  sure  I would  have  gravitated  to 
tree  care  if  it  hadn’t  been  in  the  family,”  he 
reflects.  “But  I did,  and  it  just  becomes  part 
of  who  you  are.”  ^ 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 


'IS 


is 


Your  company 
ready  to  meet 
its  full  potential 
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Classified  Ads 


HELP  WANTED 

Climber/Arborist  with  leadership  skills  needed 
immediately. 

Our  marketing  plan  has  developed  stable  growth  even 
in  these  tough  economic  times.  A key  component  of 
this  plan  is  to  employ  and  teach  only  the  most  skilled 
and  professional  individuals  in  our  profession.  Our 
employee  associates  feel  a sense  of  JOB  SECURITY 
and  loyalty  from  management  by  means  of  respect 
and  appreciation.  This  is  expressed  through  highest 
paid  wages  in  our  area,  health/dental  ins.,  vaca- 
tion/holiday  pay,  safe  working  environment, 
advancement  opportunities,  continued  training,  pro- 
fessional affiliation  reimbursement,  and  a stress  free 
atmosphere.  All  applicants  should  possess  a valid 
driver’s  license,  people  and  communication  skills, 
diverse  knowledge  of  all  aspects  of  tree  care  and 
removals  and  motivation  to  be  more.  If  this  interests 
you,  contact  Chris  Freeman  today  for  an  expense  paid 
one  week  job  preview.  Our  contact  info  is 
chris@soxandfreeman.com  or  (803)  252-7664. 


Residential  Sales  Manager,  South  Carolina 

Services  to  be  offered  include:  Residential  Tree  Work, 
Lawncare  and  Plant  Health  Care.  Applicants  with  at 
least  3 yrs’  exp.  in  tree  care  preferred.  Lucas  Tree 
Experts  offers  a high  quality  of  work  life,  competitive 
salary  w/comprehensive  benefit  package  to  include 
relocation  assistance  if  necessary.  Please  mail 
resume  w/cover  letter  to  PO  Box  958,  Portland,  ME 
04104,  attn:  Human  Resources,  fax  (207)  228-0285 
or  e-mail:  employment@lucastree.com. 


Mountain  High  Tree,  Lawn  & Landscape  Co.  in 
beautiful  Denver,  CO 

Dedicated  to  utilizing  the  most  up-to-date  arboricul- 
tural  practices  for  35  years.  Accepting  applications 
for  a Field  Trim  Supervisor  position.  Duties  include 
training,  safety  program  implementation,  production, 
customer  relations.  Minimum  of  5 yrs’  exp.  & perform, 
at  a lead  foreman  level.  Salary,  full  benefits,  compa- 
ny truck.  Call  Dave  Entwistle  at  (303)  457-5856 
or  e-mail  DaveEntwistle@mountainhightree.com. 
Advancement  available. 


Experienced  Tree  Climber  Seacoast  NH 

Leadership  abilities,  complete  knowledge  climbing 
position  for  pruning,  removal  & proper  use  of  equip- 
ment. Cert.  Arborist  a +,  Y/R.  Wages  based  on 
experience.  E-mail  to:  lisa@seacoasttreecare.com  or 
call  (603)  431-0101. 


Consulting  Arborist/Sales 

Boston  area  firm  seeks  highly  motivated  sales  rep. 
MCA  &/or  ISA,  5+  yrs’  exper,  strong  leadership/com- 
munication skills.  Base  pay+comm,  co.  veh  & 
benefits.  Cedarlawn  Tree  Service  Inc  - Will  Maley 
(508)  881-2622,  kathy@cedarlawn.com. 


Preservation  Tree  Services 

TCIA-accredited,  recruits  year  round  in  Sales, 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com,  or  mail  to  11700  Preston 
Rd,  Ste.  660  PMB#137,  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Climbing  supplies... 
rope,  saddles,  lanyards, 
fliplines,  gaffs,  climbing 
pads  and  much  more! 

* ^ 


Cutter's  Choice\ 


Pruning  supplies!.,  hand 
pruners,  pruning  saws, 
toppers,  pole  saws,  and 
pole  pruners! 


Ehalnsaw  parts  and 
accessories.. guide 
Pars,  drive  sprockets, 
saw  chain,  safety  wear 
and  accessories  for  al 
popular  chainsaws! 


mk 


Our  new  saddles  with  4M  batten  seats  offer  added  support  and  comfort 
that's  perfect  for  anyone  who  spends  long  periods  of  time  in  the  saddle 


Cougar  Rope  Bridge 
Extra  Wide  Back  Saddle 
with  Memory  Foam  and 
Batten  Seat 


Front 


08-01078 


Back 


08-01076 


* Extra  wide  T memory  foam  back 
reduces  pressure  points,  wicks 
away  moisture  and  does  not 
retain  heat  for  cool  comfort 


* Rope  bridge  is  compatible 
rope  style  micro-pulleys 

* Leg  straps  have  secure, 
quick-connect  buckles 
for  ease  of  use 


4-Dee  Extra  Wide  Back 
Saddle  with  Batten  Seat 


08  01078 


* The  comfortable  extra  wide  6" 
waist  back  is  foam  filled  and  lined 
with  top  grain  steer  hide  leather 

* Features  I”  high  pull  granite  coated 
webbing  leg  straps  to  help  prevent 
slip  through 


Toil  Free  in  the  U.S  h Canada 

can  800-932-8371 
Fax  800-693-2837 

Local  k international 

Call:  330  671-1782  - Fax:  330-674-0330 


Visit  our  website  for  a 
dealer  near  you  and  a 
look  at  our  catalog? 

www.weavera  rbori  st.com 


Circle  10  on  RS  Card  or  visit  www.tcia.org 


Circle  38  on  RS  Card  or  visit  www.tcia.org 
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Professional,  Ambitious  Individual  Greer,  SC 

Responsible  for  sales  & services  to  existing  clients  & 
developing  new  clients.  Cert,  arborist  a +.  Y/R,  bene- 
fits & auto  allowance.  Call  (864)  895-1852  Fax  or 
e-mail  resume  (864)  895-7667  or  emerytree@aol.com. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.7  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/  Manager 

Are  you  looking  for  a stable  company  in  an  unstable 
environment?  Join  us  in  the  D.C.  Metro  Area.  We  spe- 
cialize in  high-end  residential  work  and  Federal 
Government  properties.  We  seek  only  a few  profes- 
sionals dedicated  to  best  practices  and  growth.  RTEC 
Treecare  is  an  Accredited  company,  recognized  as  a 
2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare;  (703)  573-3029. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  South  with  immediate  open- 
ings for  experienced  Sales  Arborist/Representatives, 
experienced  Foremen,  IPM  Technicians  and  Tree 
Climbers  in  the  Carolinas,  Georgia,  East  Tenn  & No.  Fla. 
Benefits  include  paid  vacation,  holidays,  medical,  den- 
tal, 401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career  oriented. 
CDL  a plus.  Fax  or  e-mail  your  resume  to  (770)  414- 
9762;  sjohnston@bartlett.com;  www.bartlett.com. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer 
relations  and  interpersonal  skills.  We  offer  an  excel- 
lent salary,  bonus  and  benefits  package  including 
401(k)  and  company  paid  medical  and  vacation 
benefits.  For  career  opportunity  and  confidential 
consideration,  send  or  fax  resume,  including  geo- 
graphic preference  and  willingness  to  relocate  to: 
DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV. 


n 


MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 

Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 
Add  your  photo  or  logo  on  the  web  for  $10* 
Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  T ree  Care  Industry  magazine 


DICA 

P.O,  Bos  1 88  * Plnora,  towj  5U2I6 
800-6 10-DICA  ( 5422)  * Rax  64 1 -75548 10 
Email:  i nfo  @ dicausa  .txuiv 
Website:  www.dicausp.com 


\ i Aj-  V 


FEATURES 

safety  isrnmsi  • m sfutnas  • no  wmfine  • ubhiwfbti  • us  of  us 


Durability  Guaranteed: 

If  You  Can  Break  it  - We’ll  Replace  It! 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 

You  can’t  Afford  To  Use  Anything  Less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  A6AIN!! 

«2SS2i£* 


To  place  a classified  ad  visit  www.tcia.org 


Circle  12  on  RS  Card  or  visit  www.tcia.org 
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Take  Your  Career  a Mile  High 

With  roots  proudly  planted  in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one  of  America’s  most 
respected  landscape  care  services.  Come  join  more 
than  200  passionate  green-industry  professionals, 
with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver 
and  Fort  Collins.  Swingle  offers  year-round  employ- 
ment in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk 
to  you.  Visit  our  Web  site  at  www.myswingle.com 
to  learn  more  or  to  apply  online.  Or  call  Dave 
Vine  at  (303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Plant  Health  Care  Specialist-Management,  Greater 
Boston,  MA  - Year  round,  Full  time 

To  be  the  best  company  we  need  to  continue  to  hire 
the  best  people.  If  you  posses  a strong  horticultural 
background,  3 + years  of  plant  health  care  field  expe- 
rience, sales  experience,  can  manage  people  and 
want  to  work  in  a company  with  the  best  pay  and  ben- 
efits for  the  best  people,  then  please  send  your 
resume  to  careers@luedersco.com  or  call  (508)  359- 
9905  and  ask  for  Eric.  Lueders  Environmental,  Inc. 


Lucas  Tree  Experts  seeks  experienced  residential 
tree  climber  and  a laborer  in  the  Charleston  NC  area 

We  offer  competitive  wages  & benefits  package, 
including  health,  life,  dental,  short-  & long-term  dis- 
ability, paid  vacations  & holidays,  401(k),  employee 
assistance  program  and  safety  and  bonus  programs. 
Call  1-800-339-8873.  Send  resume  to  employ- 
ment@lucastree.com.  Applications  can  be  found  on 
our  Web  site,  www.lucastree.com. 


Arborist-Sales-Division  Manager,  Greater  Boston,  MA 
-Year  Round  Full  Time 

Lueders  Tree  and  Landscape,  Inc.  seeking  highly  qual- 
ified Arborist,  MCA  or  ISA  & 5+  years  of  experience  with 
strong  sales,  field,  leadership  and  teaching  skills  to 
manage  its  tree  and  shrub  pruning  division.  Company 
specializes  in  high-end  residential  properties. 
Outstanding  pay  package  (including  profit  sharing) 
and  benefits  (includes  vehicle,  health  ins,  401(k)  +), 
for  the  qualified  person.  Send  resume  to 
careers@luedersco.com  or  call  (508)  359-9905  and 
ask  for  Mike. 


Management  position  available  immediately. 

Lewis  Tree  Service,  Inc.,  a leader  in  vegetation  man- 
agement, is  currently  seeking  an  Area  Manager  for 
New  Jersey.  Qualified  candidates  should  possess  a 
minimum  of  2 yrs’  exp.  in  a General  Foreman  position 
or  supervisory  role  and  utility  line  clearance  experi- 
ence. Must  have  a willingness  to  travel  and  secure  an 
ISA  Certification  after  one  year.  Great  Compensation 
and  Benefits.  Please  send  resumes  to 
hr@lewistree.com  or  fax  (585)  235-5864.  EEO/AA. 


Certified  Arborist  Bradenton,  FL 

Busy  tree  service  since  1984.  Fulltime  Cert.  Arborist 
w/leadership  and  people  skills.  Valid  DL  and  CDL. 
Opportunity  for  great  future  with  well  established 
company.  Contact  (941)  748-4484  or 

terrystree@att.net. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Climbers 

J&D  Tree  Pros,  Inc.  in  NC  seeks  professional,  experi- 
enced climbers  with  at  least  2 years’  experience  and 
a clean,  valid  driver’s  license.  Excellent  pay  and  ben- 
efits. (919)  467-7997. 


Experienced  Tree  Climber 

Drug  free;  with  own  equipment  & truck;  CDL  a plus. 
Year-round  work  in  Baton  Rouge,  LA.  Top  Pay.  Call  Tree 
Surgery  by  Ricky  Vincent  at  (225)  683-3800. 


Experienced  Tree  Climber  in  Southern  CA 

Come  join  our  team  in  beautiful  San  Diego.  Cert. 
Arborist  can  enjoy  good  pay,  year  around  work  and 
benefits  with  a high  quality  established  company. 
Send  resume  to  paulthearborist@yahoo.com  or  fax 
(760)  724-0691. 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I’m  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


SavAYkee 

The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242-3934  / careers  @ savatree.com 
www.savatree  .com 


Circle  26  on  RS  Card  or  visit  www.tcia.org 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


EQUIPMENT 
FOR  SALE 


62'  w.h.  Altec  LRV  w/forestry  body 

Mounted  on  1994  GMC  Topkick,  366  engine,  5 speed 
w/Kubota  pony  motor.  37,873  original  miles.  Very 
good  condition  for  $35,900.  Call  (815)  646-4810. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 
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Allied  Equipment  of  Wisconsin  EXPO  Booth  863 


2006  Freightliner 

w/2500  miles;  Cat  diesel,  Allison  automatic:  body  w/600 
gal  50  gpm  Bean  sprayer  & 300  gal  20  gpm  Bean;  Honda 
fill  pump,  hannay  reels  w/hose.  $55,000  OBO.  Call  scott 
(203)  637-8733  or  e-mail  scotwylie@gmail.com. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  supplying  the  best  & newest 
equipment  on  the  market.  Up  to  75'  of  working 
height  for  rent  or  sale.  Call  for  rates  & availability. 
Servicing  New  England  & NY.  1-800-258-1010  or 
dumorrliftrental@gmail.com. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Fiberglass  Covers  for  LRs  and  XTs  EXPO  Booth  1 501 

PCC’s  fiberglass  guards  & covers  significantly  outlast 
the  OEM  plastic  covers.. .and  they  cost  less.  Plastic 
Composites  Company  1-800-747-9339; 
www.buckettruckparts.com. 


For  Sale 

2002  Morbark  Chipper  Model  2012,  500  hrs.  John 
Deere  125hp  diesel.  New  2008  Hino  268  chip  truck 
w/Southco  body  UTB,  diesel,  900  miles.  PVC  Spray 
tank  400  gallons.  Int’l  2004  automatic,  Southco  body, 
low  miles.  Call  (571)  436-8020. 


2007  John  Bean  Sprayer 

200  gal  Fiberglass  tank  - 20gpm  piston  pump,  cab 
top  hose  reel  mounting  platform.  Reel,  hose,  tank, 
tool  bin,  backpack  & accessories  included.  $10,000 
OBO  — Buyer  pick  up.  For  info:  (215)  489-1720; 
advtreecarel@verizon.net. 


AlturnaMATS,  Inc.  EXPO  Booth  811 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Woodsman  Chippers  EXPO  Booth  1 1 61 

Hand-fed  chippers,  also  a complete  line  of  biomass 
chippers,  available  to  meet  commercial  & industrial 
needs.  Diesel  engines  available  from  84  to  1200  hp. 
Phone:  1-800-953-5532;  sales@woodsmanchip- 
pers.com;  www.woodsmanchippers.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


John  Bean  Sprayer 

1000  gallon  stainless  steel  tank,  50  gal.  per  minute 
pump,  Wisconsin  VG4D  engine,  Hannay  hose  reel. 
Asking  price  $12,000.  Contact  Arrow  Tree  Service 
(201)  767-7288  or  arrowtree@optimum.net. 


Consolidated  Utility  Equipment  Service 

NE  distributor  for  FEVA  built  Forestry  packages  from 
TEREX.  Local  sales  & service.  Best  pricing  on  the 
finest  equipment,  immediate  delivery.  Call  for  demo 
1-800-258-1010,  Sales@CUESequip.com, 

www.CUESequip.com. 


Mulch  Color  Jet™  EXPO  Booth  1222 

Colors  during  product  grind,  and  adapts  to  tub,  hori- 
zontal, stationary  mills  and  trommel  screens.  Phone 
(978)  465-7222;  www.mulchcolorjet.com;  e-mail: 
brian@glennoncompany.com. 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $10,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedutil- 
ityequipment.com  1-800-303-0269. 


Spider  Lifts  for  Sale  EXPO  Booth  967 

New,  demo  and  used.  Different  brands  from  52-foot  to  102- 
foot  working  height.  See  them  at  www.TrackedLifts.com.  or 
call  Mike  Hrycak  at  (201)  206-2464. 


Selling  Retired  Equipment 

Hi  - ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mnt  pkgs  avail. 
Diesel  self-feeding  chippers  available.  Contact  Paul 
(585)  295-2412. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives,  C-9  Cat 
335  hp,  swivel  discharge,  excellent  shape,  asking 
$125,000.  New  $225,000.  Call  (201)  768-0694  or  e-mail 
ken.barber@kenstreecare.com. 


Bucket  truck  and  stump  machines 

1998  LR3  Altec  bucket,  60-foot  working  height,  on 
1998  Ford  F Series  diesel  engine,  28,000  miles,  aux- 
iliary diesel  engine.  1 owner,  1 operator,  kept  inside, 
very  good  condition.  $40,000.  665A  Vermeer  stump 
machine,  gas  engine.  $7,500.  1625  Rayco  Super  Jr. 
stump  machine,  gas  engine  $5,000.  Owner  retiring. 
Call  (920)  235-5165.  Oshkosh,  Wisconsin. 
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To  view  images  of  equipment 
for  sale,  check  out  TCIA’s 
Web  classifieds  at 
www.tcia.org 


Grapple  Trucks 

1984  silver  GMC  C6500  Prentice  F90T  Log  Loader  & 
Dump  Box.  1975  white  Ford  L8000  tandem  axle  truck, 
rear-mounted  Prentice  Log  Loader  w/newly  rebuilt  Cat 
motor.  New  paint  on  cab.  $6900  ea.  Call  (641)  424- 
6808.  E-mail  info@cetstree.com. 


PRODUCTS  & 
SERVICES 

ArborGold  Software  EXPO  Booth  1207 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
Web  site  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Great  Career^,,, 
Opportunities 


COAST  TO  COAST  & CANADA. 


♦ Arbor  Care 

* Landscape  Management 


W 

Utility  Line  Clearing 
Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445'TREE 


Contact  recruiting@daveyxom 
or  visit  www.davey.com 

The  Davey  Tree  Expert  Company ; 

1500  North  Mantua  Street , Kent,  OH  44240 

Equal  Opportunity  Employer 


DAVEY# 


SINCE  1880 


Circle  11  on  RS  Card  or  visit  www.tcia.org 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH* 


Suer!  Sail 


Long  Balt 


Regular  | Sid.)  Teeld 


Round  Reversible 
Packets 


Buy  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


(586)  758-5574  ♦ 1- 800 -42 1-5985  * FAX  (586)  758-7829 


Circle  8 on  RS  Card  or  visit  www.tcia.org 


Customized  Consulting  for  the  Tree  Care  Industry 

If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


Hardware  and  software  by  an  arborist  for  the  arborist 

For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


BUSINESSES 
FOR  SALE 

Northern  Ohio  tree  service  business  for  sale. 

Grossing  over  200K  per  year.  Large  clientele  base  with 
steady  loyal  repeat  customers.  Owner  retiring  after 
nearly  30  years.  All  equipment  for  3 crews  included. 
E-mail  sue@tcia.org. 


Reputable  Tree  Company  for  sale  in  CT 

More  than  12  years  in  the  business,  all  trucks  and 
equipment  included  with  the  purchase.  Owner  is  retir- 
ing. Only  $80,000  O.B.O.  for  everything,  Call  (203) 
979-1299  or  (203)  979.6395. 


MISCELLANEOUS 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  4-8,  2010 

Registration  information  contact:  Avis  Koeiman 
Dept,  of  Entomology 

4112  Plant  Sciences  Building  University  of  Maryland 
College  Park,  MD  20742 
Tel:  (301)  405-3913 
E-mail:  akoeiman@umd.edu 


Want  to  see  more  equipment! 
Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore,  MD, 
Nov.  5-7,  2009 
Visit  www.tcia.org 
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Good 


Better 


Continuous  improvement 

motivates  the 

International  Society  of  Arboriculture. 

Here  is  a preview  of  upcoming  attractions: 

X True  Professionals  launched  in  2009  as  a response  to  members  wanting  better 
community  education.  Supported  by  member  dues,  the  True  Professionals  program 
has  three  main  components: 

• Planting  Seeds  electronic  newsletter:  Each  issue  contains  valuable  information  for 
improving  community  outreach  and  education. 

• Online  Toolbox  has  articles,  PowerPoint  presentations,  photos,  and  resources  making 
any  arborist  better  equipped  to  communicate  to  media,  customers,  and  the  general 
public. 

• True  Professionals  Award  recognizes  arborists  who  lead  by  example.  By  spotlighting 
best  practices,  all  arborists  can  learn  how  to  improve  the  image  of  arboriculture  to 
their  communities. 

X "Ask  a BCMA”  coming  January  1,  2010!  ISA  members  can  email  questions  to  a panel 
of  Board  Certified  Master  Arborists. 

X Find  an  ISA  Certified  Arborist  3.0.  As  the  most  popular  search  page  on  the  ISA  website, 
the  planned  improvements  will  make  this  a more  valuable  tool  for  arborists  and 
consumers. 

X Job  and  Resume  Bank  2.0.  Tough  times  call  for  better  tools.  Coming  January  1,  2010! 

These  and  many  other  benefits  are  available  to  ISA  members. 


Call  (888)  ISA-TREE  or  visit  www.isa-arbor.com/mbrappl 

to  start  or  renew  your  membership  for  2010. 


Circle  19  on  RS  Card  or  visit  www.tcia.org 

Working-tQ-be  the  Best.  » 


International  Society  of  Arboriculture 


Firewood  Market  Cooling  Slightly 


Energy  Prices,  Quarantines  have  an  Effect 
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By  Rick  Howland 

What  a difference  a year  makes. 

Crude  oil  prices  have  dropped 
and  with  them  prices  of  most 
energy  products,  firewood  included. 

Just  12  months  ago,  as  home  heating  oil 
began  to  flirt  with  the  unheard  of  market 
price  of  $5  a gallon,  firewood  was  making 
its  own  market  run,  upwards  of  $300-350 
per  cord  in  some  places  - making  it  a hot 
commodity  in  some  regions. 

Now,  prices  have  dropped  to  an  unoffi- 
cial average  about  $150  to  $200  per  cord, 
based  on  a countrywide  check  just  prior  to 
the  turn  of  the  fall  season.  But  there  are 
other  factors  at  work  that  may  belie  the  fact 
that  there  is  a decent,  if  not  strengthening, 
market  ahead  for  cut  firewood.  (Much  of 
the  information  in  this  article  also  applies 
to  other  wood-based  energy  products,  such 
as  biofuels,  wood  pellets,  etc.;  this  article 
deals  specifically  with  cut  firewood.) 


Contrast  the  market  statistics  with  a pre- 
dicted nasty-cold  winter  for  the  nation’s 
midsection  and  the  Northeast,  and  it’s  a 
reasonable  assumption  that  we  may  be  fac- 
ing another  costly  heating  season.  With 
that  factor  alone,  rising  demand  for  oil  and 
gas  could  be  in  order  - and  with  it  a corre- 
sponding rising  demand  for  this  renewable 
energy  source,  firewood.  So,  what’s  seen 
as  an  ever-so-slightly  weaker  market  could 
reverse  itself  quickly. 

Currently,  with  respect  to  falling  prices, 
two  factors  are  in  play  that  affect  the  avail- 
ability as  well  as  current  and  future  pricing 
of  firewood:  1)  changes  in  forestry  and  log- 
ging practices,  and  2)  a series  of  insect 
infestations  that  have  resulted  in  localized 
quarantines  on  the  transport  of  firewood. 

In  the  first  case,  the  trend  for  “offshore” 
production  of  goods  coming  from  China 
and  the  current  worldwide  economic  reces- 
sion have  curbed  demand  for  domestic 
wood,  especially  hardwood  for  everything 


from  furniture  to  hardwood  flooring.  That 
means  loggers  aren’t  in  the  woods  as  much 
as  they  were  in  recent  years  prospecting  for 
the  high-grade  hardwood  timber. 
Connected  with  that,  according  to  recent 
radio  and  published  reports,  is  the  trend 
among  landowners  who  are  not  eager  to 
sell  off  standing  timber,  instead  waiting  (or 
hoping)  for  a return  of  high  market  prices. 

Either  way,  loggers  aren’t  logging  as 
much  as  they  were,  and  they’re  using  their 
idle  time  to  make  their  own  firewood 
rather  than  contracting  to  have  tops  and 
limbs  processed.  In  a supply  and  demand 
economy,  when  supplies  tighten,  that  tends 
to  buoy  prices  of  the  product  in  demand. 
How  much  have  supplies  been  affected? 
According  to  a study  entitled  the  U.S. 
Hardwood  Market  Report,  U.S.  harvest 
numbers  dropped  by  more  than  50  percent 
in  the  decade  leading  up  to  2009.  So,  one 
source  of  firewood  is  softening  since,  logi- 
cally, mills  aren’t  milling  as  much.  (In  fact, 
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Lance  Chambeau,  owner  of  TCIA  member  Mobile  Firewood  Processing  in  Pawlet,  Vermont,  turns  logs  into  firewood  for  fel- 
low TCI  A member  Philip  DiLorenzo  of  DiLorenzo  Tree  Care  in  Highland,  New  York,  using  a Multitek  firewood  processor. 


one  report  indicates  that  up  to  30  percent  of 
the  family-owned  mills  are  shuttered.) 

The  resulting  downturn  is  a two-edged 
sword  for  tree  care  operators  looking  to 
turn  firewood  into  a secondary  profit  cen- 
ter, because  while  there  is  little  in  terms  of 
that  one  source  of  raw  material  (logging)  to 
process  into  firewood  for  those  with  the 
equipment  and  skills  to  do  the  job,  there  is 
also  a bit  of  a growing  shortage  of  materi- 
al in  general. 

In  the  second  case  affecting  supply  of 
firewood,  infestations  of  the  emerald  ash 
border  and  the  Asian  longhomed  beetle 
(plus  the  onset  of  the  sudden  oak  death 
pathogen)  have  triggered  first  warnings, 
then  outright  quarantines  on  the  movement 
of  firewood  into  or  out  of  regions.  Some  of 
those  quarantines  can  trigger  fines  of  up  to 
$1,000  per  event.  The  purpose,  of  course, 
is  to  limit  the  spread  of  these  outbreaks, 
which  in  the  course  of  just  a few  years  have 
killed  millions  of  trees. 

You  have  only  to  search  the  Internet  to 
see  listings  of  emerald  ash  borer  quaran- 
tines that  have  expanded  to  include  regions 
in  Illinois,  Indiana,  Maryland,  Michigan, 
Missouri,  Minnesota,  Ohio,  Pennsylvania, 
Virginia,  Wisconsin  and  New  York,  and 
into  Canada.  Or  listen  to  public  service 
announcements,  largely  aimed  at  con- 
sumers, warning  not  to  transport  or  bum 
firewood  that  is  not  indigenous  to  the 
region  where  it  is  located.  The  mantra  is 
“bum  it  where  you  buy  it.”  Even  high-pro- 
file types  like  Minnesota  Twins  catcher 
Mike  Redmond  (like  most  big  leaguers,  he 
uses  ash  bats)  are  getting  involved  in  deliv- 
ering the  message.  The  state  of  Nebraska  is 
promoting  a “buy  locally”  campaign. 

The  state  of  Pennsylvania,  historically 
one  of  the  most  active  when  it  comes  to 
agricultural  protectionism,  this  past  sum- 
mer set  in  place  a ban  that  provides  for  up 
to  90  days  imprisonment  and  a fine  of  up  to 
$300  for  criminal  violations  and  up  to 
$20,000  for  each  each  civil  violation  with 
respect  to  the  movement  of  ash  trees,  or 
any  parts  thereof,  along  with  “non-conifer- 
ous  (hardwood)  bark  and  ...  wood  chips 
larger  than  one  inch  in  two  dimensions.” 
Permits  and  certifications  such  as  those 
issued  by  the  USD  A and  other  exceptions 
may  apply. 

It  needs  to  be  made  clear  that  these  quar- 
antines apply  not  just  to  firewood,  but  to  all 


“Different  states  may 
have  very  well  set  quar- 
antines for  any  wood 
coming  into  or  leaving  a 
state,  not  necessarily 
firewood.  That’s  impor- 
tant for  your  members  to 
keep  in  mind.  A quaran- 
tine is  really  about  the 
movement  of  specified 
wood  material  inter  or 
intrastate,  and  that 
includes  lumber  and 
pulp.  ” 

Judy  Antipin,  USFS 

cut  or  waste  material.  Firewood  is  a target 
area,  especially  for  consumers,  who  can 
unwittingly  transport  small  amounts  of 
infested  firewood  long  distances  in  rela- 
tively brief  periods  of  time  or  unwittingly 
receive  “free”  material  or  purchase  quaran- 
tined materials  at  below-market  prices. 

From  a business  perspective,  the  ability 
to  cut,  process  and  promote  indigenous 


and/or  approved  firewood  creates  not  so 
much  a supply  problem  as  a potential  mar- 
ket opportunity. 

According  to  Judy  Antipin,  public  affairs 
specialist  for  the  U.S.  Forest  Service,  part 
of  the  U.S.  Department  of  Agriculture, 
“The  U.S.  Forest  Service  does  not  set  quar- 
antines. That  is  done  by  the  Animal  and 
Plant  Health  Inspection  Service  (APHIS), 
which  also  comes  under  the  USD  A.  In 
some  cases  (e.g.  Pennsylvania),  quaran- 
tines are  instituted  by  the  state  department 
of  agriculture.” 

Furthermore,  she  says,  “Different  states 
may  have  very  well  set  quarantines  for  any 
wood  coming  into  or  leaving  a state,  not 
necessarily  firewood.  That’s  important  for 
your  (TCIA)  members  to  keep  in  mind.  A 
quarantine  is  really  about  the  movement  of 
specified  wood  material  inter  or  intrastate, 
and  that  includes  lumber  and  pulp.” 

She  added,  “Ideally,  kiln-dried  firewood 
is  allowed  to  be  transported  as  long  as  it  is 
certified  as  such  (from  organizations  such 
as  the  USD  A).  “That  can  give  firewood 
producer  a distinct  advantage  over  a com- 
petitor if  they  are  able  to  verify  that  the 
firewood  is  certified.” 

“What  we  are  recommending  is  that, 
apart  from  firewood  dealers,  people  not 
move  firewood,  regardless  of  quarantines, 
from  one  place  to  another;  not  more  than  a 
couple  of  miles  at  most,  and  to  definitely 
not  take  it  with  you  camping  or  to  a vaca- 
tion home.  Bum  it  where  you  buy  it.” 
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quarantines  on  wood  moved  into  their  state 
from  another  state  and  not  allowing  it  in 
parks.  If  you  move  in  wood  from  outside  a 
quarantine  area,  you  are  subject  to  fines.” 

She  notes  that  tree  care  companies  have 
an  option  to  go  through  material  handling 
compliance  training  (as  in  programs 
around  Worcester,  Massachusetts,  a 
ground-zero  for  the  Asian  longhorn  beetle) 
to  learn  and  know  the  federal  and 
inter/intrastate  rules  and  sign  agreements 
that  allow  them  to  move  firewood.  In  the 
case  of  the  Worcester  area,  she  says,  the 
APHIS  headquarters  there  provides  com- 
pliance training. 

The  federal  government  is  working  in 
parallel  with  state  governments  to  curb  and 
eradicate  wood  pests  and  pestilence  and 
has  set  in  place  a ban  on  importation  of 


Rayco’s  LS2526  makes  quick  work  of  quartering  a large  log. 

One  marketing  angle  for  firewood  deal- 
ers, she  said,  is  that  consumers  “need  to 
know  where  their  firewood  comes  from 
and  don’t  even  take  gifts  of  firewood.” 


C AMIDE  SAW  CHAIN 


Solutions  for  your 
most  difficult  cutting 
applications) 


Manulktured  in 
nearly  all  pitches 
and  gauges  to  fit 
most  chainsaws 
and  customized 
to  your  customers 
specific  cutting 
requirements. 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 
CHAIN: 

* Fallen  Trees 

* Plastic  & Fiber 

* Stump  Removal 

* Soft  Rock 

* Abrasive  Wood 

* Demolition 

* Pond  & Deck 
Saws 

* Railroad  Ties 


PHONE: 

800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
A AMERICAN  EXPRESS 
www.  rap  coi  ndustrl  es.com 
Emails  Ron@rapcolndustries.com 
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From  a business  perspective,  the  bottom 
line  assessment,  then,  is  that  there  are 
growing  opportunities  to  sell  firewood  - in 
one’s  own  market  - now  that  the  regulating 
authorities  are  regulating  movement  of 
materials.  With  competition  from  outlying 
sources  being  restricted  due  to  the  regional 
infestations,  opportunities  abound. 

Suzanne  Bond,  who  handles  public 
affairs  for  the  USD  A Animal  and  Plant 
Health  Inspection  Service,  says  “A  grow- 
ing number  of  states  are  instituting 


firewood  from  Canada  to  the  U.S.  unless  it 
has  been  heat  treated,  (e.g.  kiln-dried). 
Bond  advises  that  more  information  on  this 
hot  topic  can  be  gathered  by  logging  onto 
www.  aphis  .usda.  go  v. 

Other  sources  referred  to  by  Antipin  and 
Bond  include  www.dontmovefirewood.org , 
an  information  site  supported  by  a group  of 
organizations  including  The  Nature 
Conservancy  and  the  U.S.  Forest  Service. 

“As  far  as  prices  going  up  or  down,  we 
do  not  get  into  retail,”  says  TCIA  member 
Lance  Chambeau  of  Mobile  Firewood 
Processing  of  Pawlet,  Vermont.  His  com- 
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Eliminate  High  Heating  Bills! 

d 


CENTRAL  BOILER 

e-CLASSIC 

E300 

Outdoor  Wood  Gasification  Furnace 

• Heat  entire  home,  multiple  buildings,  water  and 
more.** 

• Adapts  easily  to  new  or  existing 
heating  systems. 

•Over  85%  efficient.  Burns  half 
the  wood  of  conventional  wood 
heating. 

• EPA  Phase  2 qualified.  About 
90%  less  emissions  than 
unqualified  models. 

"For  more  infoimalioni  about  ibe  $1500  tax  credit, 
ptease  consult  youi  tax  planner  and  review  all 
IRS  guidelines.  Central  Boiler  is  not  a tax  advisor. 


ENERGY  SAVINGS 
Eg  CALCULATOR 

CentralBoiler.com 


$1500 


ENERGY  TAX  CREDIT 


Dealerships  available 
in  select  areas. 


Furnace  and  system  must  be  properly  sized  and  installed. 


Find  your  nearest  dealer  at 

CentralBoiler.com 

800-248-4681 


©2009  Central  Boiler  ad5379 


52 


TREE  CARE  INDUSTRY  - OCTOBER  2009 


pany  contracts  out  to  do  bulk  firewood  pro- 
cessing, capable  of  processing  three  cords 
an  hour  or  more,  and  25  to  30  cords  a day. 
Speaking  anecdotally  though,  and  referring 
to  numerous  customer  comments, 
Chambeau  says  that  the  firewood  market 
is,  indeed,  more  competitive  than  just  a 
year  ago  and  that  everyone  is  looking  to 
maximize  their  situation.”  That  includes, 
he  says,  “some  who  have  chosen  to  drop 
prices.  They’re  definitely  not  getting  the 
prices  they  did  last  year.” 

Chambeau  says  that  the  New  York  State 
ban  or  quarantine  on  firewood  (New  York 
is  very  aggressive  in  its  regulations)  going 
into  effect  this  fall  is  going  to  limit  the  mar- 
ket regionally.  His  company  recently 
traveled  from  Vermont  to  Rochester,  N.Y., 
clear  on  the  other  side  of  the  Empire  State, 
specifically  to  handle  a 325-cord  process- 
ing job  in  anticipation  of  a coming 
shortage. 

“On  our  end,  mobile  firewood  process- 
ing is  seeing  a definite  slowdown.  Some 
people  we  did  work  for  in  past  are  loggers, 
and  the  reason  loggers  would  pay  us  to  do 
firewood  is  that  they  could  make  far  more 
money  getting  out  the  high  grade  timber. 
But  they  are  not  in  the  woods  as  much  and 
more  and  more,  they  are  processing  their 
own  wood.” 

“I  definitely  think  the  market  is  still 
good,  but  not  in  the  woods  from  high  grade 
timber.  Last  year  we  were  working  on  a 
six-  to  seven- week  backlog,  but  we  are  not 
seeing  that  this  year,”  Chambeau  says. 
Since  his  is  a market  that  processes  months 
ahead  of  time,  he  says,  “I  plan  to  take  six 
months  off  and  wait  for  the  market  to 
recover.  We  started  our  new  business  at  the 
time  of  high  oil  prices,  and  as  quick  as  oil 
went  up,  it  went  down  - and  the  processing 
market  also  dropped.  We  will  make  a deci- 
sion on  our  next  move  in  firewood  when 
people  (our  customers)  make  their  deci- 
sions on  processing  for  next  year.” 

Terry  Hughes,  founder  and  president  of 
Terry  Hughes  Tree  Service  in  Nebraska, 
sees  virtually  no  change  in  the  market  in 
the  U.S.  midsection.  “Right  now  (around 
Labor  Day),  is  too  early  to  say,  but  at  the 
first  cold  snap,  stuff  (cut  firewood)  will  go 
like  wildfire.  We  have  not  seen  much  of  a 
change  (in  purchasing  patterns)  compared 
with  previous  years.” 

He  did  have  some  very  interesting 


advice  for  tree  care  pros  either  in  the  busi- 
ness or  getting  into  it.  Hughes  had  the 
foresight  or  the  fondness  to  hold  onto  an 
antique  Vermeer  log  splitter  that  was 
pressed  into  service  in  early  September 
when  the  A-team  unit  was  down  for  repair. 
“Don’t  have  just  one  log  splitter,  or  one 
piece  of  equipment.  Timing  in  the  firewood 
business  is  important;  you’ve  got  to  be  pre- 
pared. A simple  breakdown  can  kill  you  if 
you’re  not  prepared.” 

He  also  advised  that  a good  wood  split- 
ter becomes  a very  good  profit-making 
tool,  especially  if  it  can  make  multiple 
splits  (6  to  8 ways)  and  when  teamed  with 
a conveyor.  Another  caution,  Hughes 
stressed,  is  to  match  your  firewood-making 
equipment  to  the  material  in  your  market. 
For  example,  he  points  out  that  Nebraska 
trees  are  far  from  straight,  therefore  mak- 
ing a six- figure  firewood  processor  hard  to 
use  and  to  capitalize  on.  That  same  unit  in 
the  Northeast  or  Northwest  could  be  a 
goldmine.  “Invest  in  the  kind  of  equipment 
that  will  get  you  the  best  yield  for  your 
material,”  he  advises. 

A final  bit  of  advice  from  Hughes  relates 
to  his  seeing  a soft  economy  creating  a lot 
of  competition  among  people  looking  to 
make  a buck.  The  key,  he  says,  will  be 
sourcing  raw  material. 

Conclusions  to  be  drawn  from  our  annu- 
al review  of  the  firewood  market  boil  down 
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Accident  Briefs 

(Continued  from  page  32) 

Man  killed  in  struck-by 

Doug  Krout,  29,  of  Covington,  Indiana, 
died  August  12,  2009,  after  being  injured 
while  cutting  a tree  in  Covington.  Krout 
was  apparently  cutting  a tree  that  had 
blown  down  during  a storm  the  previous 
week.  The  tall  stump,  or  spar,  was  still 
standing,  and  a rope  was  attached  to  the 
truck,  according  to  police.  Krout  was  cut- 
ting the  stump  when  it  apparently  split  and 
hit  him  in  the  back  of  the  head. 

Krout  had  a pulse  and  medical  personnel 
attempted  to  revive  him,  but  he  was  pro- 
nounced dead  at  the  scene.* 

Tree  trimmer  stung  more 
than  200  times 

Jon  Sigurdson,  52,  of  Cambria, 
California,  was  cutting  limbs  from  a euca- 
lyptus tree  August  14,  2009,  on  a ranch  in 
Santa  Paula  when  he  was  stung  numerous 
times  by  Africanized  honeybees,  also 


known  as  “killer  bees.” 

Sigurdson  was  about  75  feet  in  the  air 
and  trying  to  take  down  a limb  that  had 
bees  swarming  around  it.  He  didn’t  notice 
anything  unusual  about  the  bees,  so  he  cut 
the  limb,  which  fell  to  the  ground. 
Moments  later,  the  bees  were  back,  sting- 
ing his  eyelids,  ears  and  face  while  others 
flew  up  his  shirt.  He  kicked  away  from  the 
tree,  hoping  to  get  away  from  them  and 
rappel  down  the  rope  that  was  attached 
above,  but  his  backup  harness  was  getting 
caught  on  the  tree.  A ground  worker  with 
him  was  unable  to  help. 

When  Sigurdson  finally  reached  the 
ground,  the  ground  worker  tried  to  help  but 
was  chased  off  by  the  swarm.  He  came  back 
with  a hose  and  scared  most  of  the  bees  off, 
but  many  were  still  tangled  in  Sigurdson’s 
hair.  Stingers  jutted  from  his  eyelids. 

The  ranch  owner  heard  the  commotion 
and  ran  out  with  a shot  of  epinephrine, 
which  helps  counteract  allergic  reactions  to 
bee  stings  that  can  be  lethal.  Sigurdson  was 
apparently  having  trouble  breathing  when 
the  ambulance  showed  up,  according  to  a 
report  in  the  Ventura  County  Star. 


Nurses  at  the  hospital  later  counted  more 
than  200  stings  all  over  his  body. 

Trimmer  stung  by  angry  bees 

A man  working  for  a tree-trimming  con- 
tractor in  St.  Petersburg,  Florida,  was  stung 
about  20  times  August  1 7,  2009,  after  cut- 
ting a limb  containing  a bees’  nest.  A street 
was  blocked  off  on  both  sides  as  authorities 
dealt  with  the  bees  as  well  as  power  lines 
brought  down  by  the  falling  limb.  The 
injured  tree  trimmer  was  stung  so  many 
times  that  firefighters  advised  him  to  go  to 
a hospital.* 

Homeowner  strikes  line 
trimmer  with  car 

A utility  worker  trimming  trees  in 
Dallas,  Texas,  was  struck  by  an  irate  home- 
owner’s car  August  19,  2009, 

A 61 -year-old  homeowner  became  upset 
that  a utility  work  crew  was  pruning 
branches  of  his  tree.  The  homeowner  tried 
to  block  the  utility  truck  with  his  own  vehi- 

(Continued  on  page  65) 
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By  John  Allin 

Equipment  needs  for  the  plowing 
contractor  can  run  the  gamut  of 
hand  shovels  to  massive  24-foot- 
wide snow  pushers,  depending  upon  the 
need  of  the  customer. 

How  you  price  your  services  can  have  a 
decided  effect  on  what  kind  of  equipment 
is  needed  to  complete  a particular  plowing 
project.  If  a contractor  is  pricing  services 
strictly  “by  the  hour,”  then  finding  the  most 
productive  equipment  to  do  the  job  can 
present  a Catch  22.  If  a piece  of  plowing 
equipment  (a  snow  pusher  or  box  plow,  for 
example)  makes  a loader  five  times  more 
efficient,  it  is  very  difficult  to  upcharge  the 
customer’s  hourly  rate  by  five  fold. 
Customers  just  won’t  accept  it.  However, 
in  per-push,  per-inch,  per-storm  or  season- 
al pricing  situations,  increasing 
productivity  five  fold  means  higher  mar- 
gins for  the  contractor. 

Unfortunately,  plowing  snow  is  done 
today  much  like  it  was  75  years  ago.  While 


the  advances  in  technology  for  moving 
snow  have  been  minor  and  mostly  limited 
to  making  the  ease  of  operation  more 
attractive  - snow  is,  for  the  most  part,  still 
moved  today  much  like  it  was  decades  ago. 
Way  back  then,  horse-drawn  carriages 
pulled  plows  that  pushed  snow  off  to  the 
side  - much  like  the  standard  straight  plow 
does  today  on  the  front  of  pickup  trucks. 
Motorized  vehicles  made  the  process 
faster,  but  the  process  is  still  the  same. 
With  the  advent  of  motorized  vehicles, 
plows  moved  to  the  front  of  the  “carriage” 
but,  again,  the  fundamental  process 
remained  the  same.  Even  today,  snow- 
plowing operations  are  a reflection  of  the 
same  philosophy  in  that  we  push  the  snow 
out  of  the  way,  usually  to  the  left  or  right  of 
the  vehicle.  We  put  a piece  of  steel  on 
something  with  rubber  tires,  and  push  the 
snow  to  one  side  or  the  other. 

Along  with  hydraulically  operated  plows 
came  ease  of  operation.  Hydraulics  made  it 
much  easier  to  maneuver  the  plow  set  up, 
and  allowed  operators  to  stay  inside  the  cab 


to  move  the  plow  from  side  to  side.  The 
addition  of  electrically  operated  switches 
saved  on  cramped  fingers,  but  again  the 
mechanics  of  moving  snow  from  pavement 
surfaces  remained  basically  the  same. 
Loaders  made  it  easier  to  move  large  quan- 
tities of  snow,  but  were  very  inefficient  in 
that  one  was  using  a large  piece  of  equip- 
ment to  move  a (relatively)  light  amount  of 
product.  Skid  steers  (small  loaders)  have 
made  sidewalk  snow  clearing  quicker,  as 
these  units  are  considerably  more  produc- 
tive than  a human  operating  alone  with  a 
shovel.  Stairways,  however,  are  still  a job 
for  hand  labor. 

Probably  the  most  effective  means  of 
increasing  efficiency  in  snow  operations 
that  has  come  along  in  the  past  decade  has 
been  the  snow  pusher.  Pioneered  in  the 
snow  belts  of  the  Rochester,  N.Y.,  area, 
snow  pushers  are  widely  accepted  in  the 
snow  marketplace  as  more  and  more  units 
become  available  for  more  and  more  types 
of  equipment.  These  “box  plows”  have 
increased  snow  removal  efficiency  by  as 
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much  as  five  times  over  that  of  the  standard 
plow  truck.  The  use  of  snow  pushers  on  all 
sizes  of  loaders  has  drawn  in  more  poten- 
tial operators  for  moving  snow. 

Snow  pushers  also  provide  a competitive 
edge  when  quoting  against  someone  with 
inefficient  equipment.  Everyone  has  to  fig- 
ure up  the  time  it  takes  to  clear  a particular 
lot.  If  they  figure  this  using  only  plows  on 
trucks  it  takes  a set  amount  of  time  to  clear 
the  entire  lot.  If  they  refigure  the  time 
including  a payloader  and  16-foot  snow 
pusher,  the  total  amount  of  time  required  to 
complete  the  operation  may  be  cut  as  much 
as  50  percent.  Even  allowing  for  a higher 
hourly  expenditure  for  the  payloader,  the 
total  cost  to  clear  the  lot  is  often  reduced 
dramatically.  If  the  contractor  is  figuring  a 
“cost  plus  margin”  price  to  the  customer, 
their  price  drops,  thus  supplying  a compet- 
itive advantage.  Many  times,  the  price 
advantage  to  the  customer  results  in 
increased  profit  for  the  contractor. 

Additionally,  loader  owners  and  site 
managers  can  get  more  use  of  their  equip- 
ment in  winter,  and  snowplow  operators 
have  a new  source  of  equipment  to  use  on 
commercial,  retail  and  industrial  sites. 
Contractors  and  municipalities  around  the 
country  are  purchasing  snow  pushers  in 
record  numbers  and  hiring  in  loaders  and 
operators  to  move  large  quantities  of  snow 
off  such  sites.  Contractors  own  the  pushers, 
and  hire  in  the  equipment  to  use  in  con- 
junction with  these  units.  This  frees  up 
plow  trucks  to  service  smaller  (and  usually 
higher  margin)  sites.  Site  managers  who 
have  the  equipment  can  increase  produc- 
tivity dramatically  by  adding  snow  pushers 
to  their  arsenal  of  available  equipment. 
Pushers  are  not  expensive  and  can  be  easi- 
ly justified  for  budget  purposes. 
Additionally,  for-profit  snow  contractors 
are  finding  that  they  are  increasing  margins 
(on  per  push  and  seasonal  accounts)  simply 
because  they  are  increasing  efficiency  on 
these  larger  sites.  Snow  is  becoming  a 
profit  center  that  deserves  the  attention  of 
tree  care  contractors  in  the  northern  regions 
of  the  United  States  and  Canada.  One 
caveat  is  that  plowing  roadways  is  still 
done  the  old  fashioned  way  - and  probably 
will  be  done  this  way  for  the  foreseeable 
future. 

Snow  pushers  are  also  becoming  popular 
for  sidewalk  snow  removal.  These  can  be 


Tree  care  companies  can  maximize  the  use  of  equipment  they  may  already  have , such  as  the  Bobcat  S650  M-Series  loader 
shown  here , with  a snow  V-blade  or  other  snow  removal  attachment. 


purchased  for  skid  steers  and  smaller  load- 
ers, too.  They  come  as  small  as  5 feet  in 
width,  which  is  ideal  for  a lot  of  retail  cen- 
ters walks.  Moving  massive  quantities  of 
snow  with  one  operator  has  cut  sidewalk 
snow  removal  times  by  as  much  as  two 
thirds.  And  with  the  decreased  labor  mar- 
ket in  recent  years,  mechanizing  sidewalk 
snow  removal  operations  have  become 
quite  attractive  to  snow  contractors  every- 
where. 

Laborers  are  still  needed  even  with  the 
new  technology,  however  there  are  some 
new  developments  here,  too,  to  make  it 
easier  on  the  backs  of  laborers.  Power 
walk-behind  brooms  speed  up  production 
in  lighter  snowfalls.  New  developments  for 
hand  pushers  have  made  life  easier  for 
laborers,  too.  Hand  pushers  made  of  plas- 
tic, curved  to  allow  for  ease  of  moving 
snow  along  with  walk-behind,  two- 
wheeled pushers,  mean  far  less  bending 
over  and  straining  of  back  muscles. 

Polyurethane  plow  blade  cutting  edges 
have  increased  productivity,  too.  Steel  cut- 
ting edges  wear  - and  quickly.  All  those 
sparks  you  see  when  running  down  the 
road  with  the  plow  down  means  that  the 
steel  is  coming  apart  from  the  grinding  that 
takes  place  when  steel  meets  pavement. 
Polyurethane  doesn’t  tear  like  rubber  and  is 
considerably  more  stiff,  thus  allowing  for 


some  cutting  action  on  the  pavement  sur- 
face. Polyurethane  slides  but  is  durable 
enough  to  have  some  cutting  action,  too. 
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And  the  squeegee  effect  of  polyurethane 
also  limits  the  need  for  increased  chemical 
application  to  achieve  bare  pavement 
results  from  our  efforts. 

Even  though  more  expensive  (initially) 
than  steel,  polyurethane  plow  blades  are 
becoming  increasingly  popular  everywhere, 


because  polyurethane  lasts  up  to  four  times 
longer  than  a steel  cutting  edge.  Combine 
the  productivity  of  snow  pushers  with  the 
advanced  technology  in  polyurethane  cut- 
ting edges  and  you  will  be  more 
environmentally  friendly,  more  efficient  in 
your  methodology  and  probably  increase 


margins  significantly  when  pricing  properly. 

Snowplows  themselves  have  also 
advanced  over  the  past  decade.  All  the 
major  manufacturers  now  offer  “V”  plows. 
“V”  blades  increase  efficiencies  as  much  as 
50  percent  over  old  fashioned  straight 
blades.  Expandable  plows  increase  effi- 
ciency over  the  old  straight  plows 
considerably.  These  units  have  hydraulical- 
ly expandable  wings  that  automatically  tilt 
forward  allowing  for  unique  versatility 
over  the  straight  blade. 

Snow  pushers  are  available  that  are  sec- 
tional in  nature,  allowing  sections  of  the 
box  to  “move”  up  and  down  with  imper- 
fections in  the  pavement  surface.  Some 
pushers  offer  side  panels  that  move  180 
degrees  to  allow  for  changeability  from 
pusher  box  to  large  plow.  Wing  plows  for 
payloaders  give  versatility  to  the  old 
straight  plows  that  were  modified  for  use 
on  such  loaders.  As  plowing  contractors 
became  more  inventive  and  manufacturers 
started  to  pay  attention  to  the  needs  of  the 
industry  - advances  were  bound  to  happen. 

However,  some  folks  would  like  to  think 
that  with  all  the  technological  advances  of 
the  recent  years  we  should  be  able  to  find  a 
better  way  to  move  snow  in  winter  months. 
Possibly  by  doing  it  all  chemically,  or  elec- 
tronically, or  even  metaphysically. 
Unfortunately,  in  this  instance  it  appears 
that  the  old  fashioned  way  is  still  the  best 
way  - with  some  slight  productivity 
increases  that  come  with  the  use  of  snow 
pushers  and  advances  in  plow  design  and 
function.  Also,  chemicals  can’t  do  every- 
thing. And  often  using  more  chemicals 
than  less  is  not  very  friendly  to  our  envi- 
ronment. 

Even  with  these  advances  in  equipment 
technology  and  performance,  running  a 
poor  business  will  outweigh  the  benefits  of 
these  advances.  Therefore,  in  addition  to 
the  emergence  of  more  productive  equip- 
ment, contractors  must  also  strive  to  be 
better  educated  businessmen. 

John  Allin  is  a snow  industry  consultant, 
founder  of  the  Snow  & Ice  Management 
Association  (SIMA),  and  author  of 
Managing  Snow  and  Ice,  considered  the 
bible  for  snow  contractors  looking  to 
become  more  productive  and  profitable 
and  available  from  the  TCI  A bookstore  at 
tcia.org.  ^ 


ArborGold  Software 

Developed  by  Tree  Management  Systems,  Ire, 

: Complete  remote  office  with  synch  ronizable  database 

.'  Print  proposals  on  site,  eliminate  data  entry, 
streamline  your  business! 

' Easily  manage  phone  calls,  proposals,  jobs, 
work  orders,  equipment  & supply  inventories, 
invoices  and  morel 

' Efficiently  manage  crews  with  visual  scheduler 
and  one  click  mapping  feature. 

: Posts  to  QuickBooks  & includes  built-in 
CAD  Design  Software. 


FREE  Demo  Presentation 
www.ArborGold.com 
1-800*933-1955 
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Quality  Affordable  Mycorrhiza 


The  all  in  one  Bio-stimulant,  Beneficial  Bacteria, 
Fungi  and  Mycorrhizal  package  for  Healthy,  Long  Lasting 
Trees  and  Shrubs 


This  product 
costs  less  than 
$25  to  make  100 
Gallons! 


Contains  more  components  than 
other  top  setting  products  at  half  the  cost / 
See  Comparison  at  www.rootgrow.com 


RHIZO 

FUEL 


Rhizo  Living  Component 


0 19  species  bacterial  package 
0 2 species  trichoderma 
0 7 species  ectomycorrhizae 
0 4 species  endomycorrhizae* 
‘includes  new  Glomus  tesisculatum 


^ Also  available  as  a Granular  for  Vertical  Mulching 

Hinv.ROOIGROW.cani  or  call  SGG  ROOT  GRD 


% Soluble  humic  add 
0 Soluble  cold  water  kelp 
§ Vitamin  C Ascorbic  acid 
• Vitamin  B1  -K-: 

Rootgrowi,,. 
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Tree  Fund 


Putting  TREE  Fund  Dollars  to  Work 


Thanks  to  many  dedicated  volun- 
teers, sponsors  and  donors  at  its 
events  this  past  summer,  the  Tree 
Research  Education  and  Endowment 
(TREE)  Fund  will  be  able  to  keep  the  torch 
burning  for  arbori- 
cultural  research 
and  education  in  a 
tough  economy. 

In  July,  the 
TREE  Fund  Board 
of  Trustees 

approved  the  fund- 
ing of  several 
grants  and  scholar- 
ships, including  a 
Hyland  Johns 
Grant  to  Prof.  Dan 
Herms  of  Ohio  State  University.  His  proj- 
ect will  investigate  a number  of  native  ash 
trees  with  some  degree  of  tolerance  to 
emerald  ash  borer.  It  appears  that  the  pri- 


m  a r i 1 y 
cloned  cul- 
tivars  in 
urban  and 
suburban 
settings 
have  no 
resistance 
to  EAB. 
Under- 
standing the 
genetics 
and  biochemical  characteristics  of  “linger- 
ing” native  ash  trees  will  provide  the  first 
step  in  establishing  breeding  programs  that 
will  ultimately  restore  the  status  of  ash  as  a 
desired  shade  tree  and  profitable  nursery 
tree  throughout  the  U.S. 

The  TREE  Fund  awarded  its 
Arboricultural  Education  Program  Grant  to 
the  Maryland  Forestry  Board  Foundation  in 
support  of  its  annual  Natural  Resources 


Careers  Conference  for  high  school  students. 

The  Board  awarded  its  $3,000  Robert 
Felix  Memorial  Scholarship  to  Frank 
Grano  of  the  Pennsylvania  State 
University  at  Mont  Alto,  and  its  first 
$2,000  John 
Wright  Memorial 
Scholarship  to 
Christine  Walsh  of 
the  University  of 
Illinois  at  Urbana- 
Champaign. 

Christine  is  study- 
ing natural 

resource  ecology 
and  has  recently 
completed  a 
semester  working  on  a research  project  in 
a rainforest  region  of  Australia.  Frank  has 
just  completed  an  associate’s  degree  in  for- 
est technology  and  is  advancing  into  the 
study  of  urban  forestry.  ^ 


Dan  Herms 


Frank  Grano 


Christina  Walsh 


TREE  FUND 


This  Bandit  Model  1 Q90XP 
chipper  will  be  auctioned 
during  the  2009  TO  Expo  in 
Baltimore,  MD  courtesy  of 
Bandit  Industries,  Inc* 
Proceeds  to  benefit  the 
TREE  Fund* 


1 T diameter  capacity 
1 5-3/8"  x 17'"  opening 
37"diameterdrum 
1 1 4-hp  Perkins  engine 

Deluxe  Option  Package: 
■ HYDRAULIC  LIFT  CYLINDER 
-AUTO  FEED  PLUS  REVERSE 
- HAND-CRANK  HEIGHT 
ADJUSTABLE  DISCHARGE 
-345°  HAND-CRANK 
SWIVEL  DISCHARGE 

Free  start-up  & delivery* 

'FREE  DELIVERY  TO  LOCATIONS  WITHIN 
THE  CONTINENTAL  UNITED  STATES. 


PLACE  YOUR  BIDS  AT  BANDIT’S  BOOTH  #1145 

SPONSORED  BY  BANDIT  INDUSTRIES.  INC.  AND  THE  TREE  FUND 
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REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Training  Center  helps  expand  training  opportunities 


revenue  sources 


HOMf  SCTt  A\Af  CONTACT  TClA 


Care  Industry  Association 


About  TCtt  Hcmb«r»Mp  Meting*  AccrwJJUtlwi  Stfelv  CTSP  Insurance  Government  PuUkittoM  Tra  ining  Center 


■ Tfflmrtg  CenWr 

> £HAP  V.'Ori3hd03 

> CTSP  Workshops 

■ Tree  Care  Academy 
Courses  and 
WMKafiDSJS 

■ Wethars 

p Aemi  Rescue 
Courses  grtt} 


Getybur  course  or 

workshop  Kami  here 


Trainin! 


Center 


* &jck  5g  Training  Center 


Tree  Care  Academy71 


The  Tree  Cve  Acotfomy™  cflfer*  cwrtej  tnet  an  be  wmn/stereO  wlynur  coupon?  fv  cradtafetap  o f 
inpiOyMS  *CCOtf*V  » irKJiPary  AMAKtt  nwst  6«C.»i4S  *rw  (MW  &WH  iWfflJ  ftrttf1  £0* 

iftar  me  cere  VT&0&+S  ne«  i * orw  to  aofft  wfciy  ano  p^MtoiMWy 


Upcoming  Courses  and  Workshops 


September  t5-Octeber  3,  2009 

Tnw  CtaSKrTSpocilW 

Topics  iirAl^O:  bogie  trWang  Tor  £fa*«ig.  tfcnjMr  gaiety.  rggng  sod  ftfflertt;  «r0  pf*vfcfiCng  latg 

Cftir*eCOtf»  ftVJ-05W  SITS 

»imi.TCIA«IBACEU» 

H,  create  heater  Crwrmurtfy  Celege 

e.erftUcanrwgtraibiHi;  (SH]  606.6330 

Cha  here  to  download  the  WCC  fat  Course  Catalog 


T CIA’s  new  “Training  Center”  Web  page  is 
already  providing  greater  opportunities  for 
arborist  training  as  well  as  helping  develop  a new 
revenue  source  for  those  willing  to  offer  training 
classes  and  workshops. 

The  Training  Center  (click  the  “Training 
Center”  tab  at  tcia.org)  provides  one-stop  shop- 
ping for  all  courses,  workshops,  meetings  and 
seminars  held  by  TCIA  or  TCIA-approved  train- 
ers. They  must  use  TCIA  training  materials,  such 
as  EHAP  and  Tree  Care  Academy,  and  must  open 
the  classes  and  workshops  to  tree  workers  out- 
side of  their  own  company. 

Training  Center  went  live  in  late  July.  A num- 
ber of  workshops  were  listed  and  continue  to  be 
listed.  The  first  EHAP  workshop  listed  on 
Training  Center  was  for  The  Tree  Doctor,  a 10- 
year  TCIA  member  company  in  Clarence,  N.Y., 
near  Buffalo. 

Held  just  two  weeks  after  Training  Center  went 
live,  the  Web  notice  helped  increase  attendance. 
The  company  had  six  of  its  own  employees  and 
an  additional  16  employees  from  other  compa- 
nies or  institutions  attend.  At  least  three  of  those 
attendees  from  other  companies  said  they  found 
out  about  the  workshop  from  Training  Center, 
according  to  The  Tree  Doctor’s  jadriene  “jay” 
Balduf,  senior  office  manager. 

Jeff  Phelps,  president  of  The  Tree  Doctor,  says 
he  has  been  hosting  annual  training  sessions  for 
his  and  other  local  companies  for  about  seven 
years,  but  that  they  often  had  trouble  finding  com- 
petent instructors,  particularly  for  EHAP  training. 

“We’ve  always  had  difficulty  getting  someone 
to  come  in,”  says  Phelps.  “It  was  a problem.” 

With  The  Tree  Doctor’s  own  Daniel  Mosher, 
CTSP,  now  an  approved  EHAP  trainer,  Phelps  will 
no  longer  have  trouble  finding  a trainer.  Also,  not 
only  will  he  be  able  to  train  his  and  other  local 
employees  at  a lower  cost,  but  he  sees  having 
Mosher’s  trainer  credential  as  a potential  revenue 
source  for  hosting  other  safety  and  EHAP  training 
at  his  shop  or  even  sending  him  on  the  road  dur- 
ing the  slower  winter  months. 

Phelps  said  he  was  pleased  with  the  results 
of  the  workshop  and  is  planning  to  use  the 
Training  Center  to  help  promote  those  future 
training  sessions. 


Training  at  your  fingertips 

Whether  you’re  looking  for  introductoiy 
courses  in  basic  tree  care,  electrical  hazard 
training  or  aerial  rescue  - you’ll  find  it  on  the 
Training  Center.  For  instance,  Westchester 
Community  College  has  posted  several  upcom- 
ing training  seminars,  including  a six-session 
Tree  Care  Academy  “Aerial  Lift  Specialist” 
course  in  Valhalla,  N.Y.,  beginning  October  13. 

You’ll  also  find  tools  to  run  your  business 
safely,  efficiently  and  more  effectively  with  a vari- 
ety of  business  and  safety  topics. 

If  you  are  thinking  about  hosting  a particular 
training,  say  an  EHAP  workshop,  and  want  to  be 


sure  you  can  get  enough  participants  to  make  it 
worthwhile,  now  you  can  post  it  on  the  Training 
Center  and  get  others  in  your  area  to  sign  up.  It 
works  pretty  much  the  same  for  individuals  look- 
ing for  training;  they  can  check  here  to  see  who 
is  offering  the  training  they  are  looking  for  in 
their  area. 

Visit  TCIA’s  Training  Center  at 
www.tcia.org/training  to  find  courses  near  you 
and  check  back  frequently,  as  subject  matter  and 
course  offerings  will  change.  If  you  have  a meet- 
ing or  class  that  you  would  like  to  add,  please 
contact  Bob  Rouse  (rouse@tcia.org)  for  pro- 
gram and  participation  requirements. 


Voice  for  Trees 

Christi  Layman,  right,  director  of  federal  rela- 
tions with  Ulman  Public  Policy,  at  a fund-raiser 
for  Rep.  Tom  Price  (R-GA).  Layman  is  one  of 
TCIA’s  lobbyists  in  Washington.  Price,  a 
respected  member  of  the  House  Education 
and  Workforce  Committee,  was  one  of  several 
Representatives  who  pressed  for  increased 
safety  in  the  tree  care  industry.  He  remains 
accessible  to  TCIA  staff  on  this  and  other 
OSHA  issues.  This  Congress,  Price  took  over 
as  ranking  member  of  the  Subcommittee  on 
Workforce  Protections,  replacing  Joe  Wilson. 
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What  does  $6  a week  mean  to  you? 


dvAe 


Asau 


8dI,0as  of  gas  for  the  truck? 


Three  cups  of  coffee 


a1 


Would  you  pay  $6  a week  for... 


...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...a  crack  marketing  team  that  knows  small  business? 

...a  personal  OSHA  and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  $6  a week 
($299  for  your  first  year)*, 
you  can  become  a member 
of  TCIA  and  put  a staff  of  27 
business,  arboriculture, 
regulatory,  marketing, 
and  financial  experts  to 
work  for  you. 


* Hurry,  this  introductory  rate  is  only  good  through  12/31/09. 


A A® 

VOICE  OF  TREE  CARE 


We’re  on  call  to  help  you  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  tcia.org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 


Tree  Care  Industry  Association  136  Harvey  Road,  Suite  101  London derry,  NH  03053  * 1-800-733- 26 2 2 membership@tcia.org 


Business  Growth  Starts  “Between  Your  Ears” 


By  /effrey  Scott 

(spent  time  recently  with  a group  of  achieve- 
ment-minded tree,  lawn  and  landscape 
business  leaders,  exploring  ways  they  can  grow 
their  business. 


winter  Management  Conference 


v y / II 


H l LTD  N WA1  ICO  LQA  V L L LAG  E 

LUG  ISLAND  HAWAII 

While  listening  to  these  leaders  discuss 
what  they  “focus”  on,  it  hit  me  that  how  we 
“react”  to  a problem  determines  what  we  think 
about  the  problem,  how  we  feel  about  the 
problem,  and  what  we  do  about  the  problem. 
Your  reaction  to  a problem  determines  how 
much  money  you  make. 

For  Example:  One  business  leader  was  dis- 
cussing how  poorly  one  of  his  branches  was 
performing.  It  had  been  performing  poorly  for 
years.  It  was  still  performing  poorly  this  year. 
It  had  been  rocked  by  turnover,  etc. 

While  the  profits  were  eking  by,  sales  at  this 
branch  were  off  by  about  40  percent  from  what 
they  should  be.  This  problem  had  been  going 

WMC  2010  attendees  only 
- free  Webinar! 

October  8,  2009:  Social  Media  Practices 
and  Strategy,  presented  by  Jeff  Korhan 

There  has  never  been  a marketing  tool 
as  powerful  as  social  media  marketing. 
Low  cost,  wide  reach  and  fast  results 
make  it  especially  valuable  in  this  econo- 
my. Learn  how  to  strategically  use 
Twitter,  Linkedln,  Facebook  and  blogs  to 
build  your  reputation,  conduct  valuable 
research,  and  generate  more  referrals. 

The  number  of  participants  is  limited 
and  this  webinar  is  only  available  to 
WMC  registrants. 

The  TCIA  Webinar  Series  offers  mem- 
bers and  others  education  and  training 
opportunities  to  educate  a large  number 
of  employees  at  once,  reduce  travel 
expenses  and  maintain  consistent  levels 
of  productivity  by  eliminating  time  out  of 
the  office.  And,  TCIA  members  receive 
reduced  pricing  for  all  sessions. 

For  an  updated  list  of  upcoming 
Webinars,  go  to  tcia.org/webinars/. 


on  for  five  years  and  looked  intractable. 

Or  was  it?  Perhaps  it  was  not  a problem  at 
all.  Perhaps  it  was  an  opportunity  disguised  as 
a problem? 

► Perhaps  the  branch  manager  had  never 
received  the  benefit  of  the  mentoring  division 
managers  at  “headquarters”  had  received. 

► Perhaps  the  company  owners  had  not 
spent  enough  time  at  the  branch,  since  profits 
were  (just  barely)  in  the  black. 

► Perhaps  the  branch  received  less  market- 
ing monies  to  support  it. 

► Perhaps  this  branch  underperformed 
because  of  an  attitude  “between  the  ears”  of 
the  executives  running  the  company? 

(In  case  you  are  wondering  what  happens  at 
a peer  group  meeting-  one  of  the  things  we  do 
is  help  business  leaders  rethink  how  they 
approach  their  issues.  And  that  is  what  we  did, 
together,  with  this  issue.) 

Turn  problems  into  opportunities 

We  looked  at  this  issue  from  all  sides,  from 
the  perspective  of  each  of  the  different  mem- 
bers, and  how  they  had  experienced  somewhat 
similar  issues,  and  what  they  did  with  the 
issue.  We  then  looked  at  the  personal  implica- 
tions of  this  issue.  Flow  did  this  issue  affect 
this  business  leader  personally?  What  did  he 
think  about  this  issue,  and  what  would  solving 
it  mean  to  him  personally? 

We  concluded  that  this  long-standing  prob- 
lem was  really  an  opportunity  disguised, 
waiting  for  him  to  embrace  it  and  own  it. 

Your  plate  is  full  of  problems,  right? 

Your  company  has  10  different  big  problems 
on  its  plate... 

What  if  you  grabbed  one  of  them,  sunk  an 
extra  couple  hours  a week  into  “owning”  the 
problem,  getting  to  know  the  problem  person- 
ally, becoming  the  expert  in  this  problem? 
What  would  that  mean  to  you  and  your  busi- 
ness? To  your  career?  To  your  bottom  line? 

But  where  will  the  time  come  from?  Ah,  the 
$20,000  Question  - what  doyou  need  to  stop 
doing  in  order  to  free  up  a couple  of  hours  a 
week?  Flere  is  what  separates  the  wanna-be’s 
from  the  gonna-be’s. 

If  we  all  take  a look  at  what  occupies  our 
time,  it  tends  to  be  “reactive”  stuff.  Reacting  to: 

► client  complaints  personally. 

► e-mails  and  phone  calls. 

► problems  that  someone  else  can  handle. 

► tasks  that  we  should’t  even  be  thinking 
about. 

► problems  that  don’t  need  immediate 
attention. 

We  tend  to  spend  time  “reacting”  to  what 
rolls  in  front  of  us  that  day. 


Tclfl-approved  EHAP 
Instructors  needed 

Are  you  a Certified  Treecare  Safety 
Professional  (CTSP)  holding  a valid 
EHAP  certificate?  These  are  the  two  main 
requirements  to  become  a TCIA-approved 
EHAP  Instructor. 

Have  you  ever  thought  about  using  an 
EHAP  workshop  or  other  training  sessions 
to  produce  additional  revenue  for  your 
company?  Do  you  want  to  train  your 
employees  at  a lower  cost  - or  even  at  no 
cost  - by  opening  your  workshop  to  other 
companies?  If  you  are  willing  to  do  this, 
TCIA  can  help. 

TCIA-Approved  EHAP  Instructors  can  get 
additional  discounts  on  training  materials, 
and  advertising  help  for  EHAP  workshops 
when  offering  training  as  an  open  enrollment 
workshop.  As  a TCIA-approved  EHAP 
instructor,  you’re  eligible  to: 

► Receive  an  additional  discount  off  the 
member  price  for  the  EHAP  program 
materials  as  long  as  they  are  used  to  pro- 
vide an  open  enrollment  workshop: 

► Advertise  open  enrollment  workshops 
on  TCIA’s  Web  site  “Training  Center”  page; 

► Receive  additional  marketing  by  TCIA 
for  your  open  enrollment  workshop;  and 
► Receive  CTSP  CEUs  for  the  prepara- 
tion and  delivery  of  EHAP  training. 

To  request  the  application  or  get  more 
information  on  a TCIA-approved  EHAP 
Instructor,  contact  Katherine  Ritchotte  at  1- 
^800-733-2622  or  ritchotte@tcia.org. 

Do  You  Want  to  Grow  Your  Company?  Try 
These  Four  Things: 

1)  Look  at  your  problems  as  opportunities. 

2)  Free  upyour  time  by  eliminating  reactive 
stuff. 

3)  join  a peer  group  and  get  the  leader’s 
perspective. 

4)  Attend  TCIA’s  Winter  Management 
Conference  this  Februay. 

I effrey  Scott  is  an  author , speaker , consultant 
and  coach  for  green-industry  owners  and  man- 
agers and  facilitates  peer  groups  for  landscape 
professionals  who  want  to  grow  their  business 
and  put  more  money  in  their  pocket . He  will 
speak  on  this  same  subject,  "Grow  Your 
Business  in  Any  Economy:  A nine  step  process 
to  guaranteed  growth,  ” at  Winter  Management 
Conference  2010  in  Hawaii  in  February . 
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Helping  to  build  a 
stronger  marketplace  can 


artners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 

Transformation  of  the  Industry. 
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Fall  in  New  England  sure  has  some  advantages.  This  image  of  a sugar  maple  serves  as  a reminder  of  that ; courtesy  of 
David  L.  Schwartz ; owner  of  Schwartz  Tree  Care,  Inc.,  a 14-year  TCIA  member  company  based  in  Coventry,  Rhode  Island. 


“Bio-reactor”  uses  wood 
chips  to  clean  groundwater 

Iowa  farmers  are  experimenting  with  a 
“bio-reactor”  that  uses  wood  chips  to  clean 
water  discharged  from  crop  fields  in  order 
to  keep  nitrates  and  byproducts  out  of 
groundwater.  One  reactor  was  recently 
installed  near  Webster  City,  the  second  of 
five  planned  for  Iowa. 

They  consist  of  a large  hole  in  the 
ground  that’s  filled  with  wood  chips  then 
flooded  with  water,  according  to  a report 
from  channel  KQWC  and  found  on 
www.timberbuysell.com.  The  wood  chips 
allow  microbial  activity  to  occur  that  filter 
clean  the  water. 

The  bio-reactor  is  intended  to  reduce 
nitrate  levels  in  the  discharge.  Officials 
monitoring  the  water  going  into  and  out  of 
the  system  say  they’re  seeing  a dramatic 
reduction  in  nitrate  levels,  up  to  70  percent. 

They  are  being  used  in  areas  used  for 
growing  com  and  soybeans,  which  have  a 
lot  of  nitrogen  that  leaks  out  of  the  system. 

Learn  more  at  the  Iowa  Soybean 
Association’s  Web  site, 

www.iasoybeans.com,  and  click  on 
Environmental  Programs. 

Fungus  to  take  on  kudzu 

Scientists  with  the  Agricultural  Research 
Service  (ARS),  part  of  the  U.S. 
Department  of  Agriculture,  have  formulat- 
ed a biologically  based  herbicide  that  could 
provide  control  of  the  kudzu  invasive 
weed.  By  one  estimate,  kudzu  spreads  at 
the  rate  of  150,000  acres  annually,  easily 
outpacing  the  use  of  herbicide  spraying 
and  mowing,  as  well  increasing  the  costs  of 
these  controls. 

ARS  plant  pathologist  Doug  Boyette  and 
colleagues  are  testing  a fungus  named 
Myrothecium  vermcaria  that  infects  kudzu 
with  an  astonishing  speed  of  its  own.  In 
fact,  the  fungus  works  so  quickly  that 
kudzu  plants  sprayed  with  it  in  the  morning 
start  showing  signs  of  damage  by  mid- 
afternoon,  according  to  Boyette. 

In  greenhouse  experiments,  spray  for- 
mulations killed  100  percent  of  kudzu 
seedlings  and  90  to  100  percent  of  older 


plants  in  outdoor  trials.  Myrothecium  also 
worked  its  anti-kudzu  magic  under  a wide 
range  of  conditions,  including  the  absence 
of  dew.  Additionally,  tests  showed  that 
Myrothecium  caused  little  or  no  injury  to 
many  of  the  woody  plants  known  to  occur 
in  kudzu-infested  habitats,  including  oak, 
cedar,  pine,  hickory,  pecan,  sassafras  and 
blackberry. 

Read  more  about  the  research  in  the  July 
2009  issue  of  Agricultural  Research  maga- 
zine, or  visit  www.ars.usda.gov/is/pr/ 
2009/0907 16.htm.  Courtesy  Nursery 
Management  & Production  newsletter. 

EAB  kites  flying  in  Wisconsin 

If  you  spent  much  time  driving  in  mral 
Wisconsin  this  summer,  you  likely  saw 
something  resembling  a purple  box  kite 
hanging  in  an  ash  tree  along  the  road. 
About  8,000  of  these  1-  by  3-foot  triangu- 
lar “kites”  are  specialized  traps  that  are  part 
of  a state  and  federal  effort  to  detect  emer- 
ald ash  borer,  according  to  a Wisconsin 
State  Journal  article.  The  traps  are  coated 
with  a sticky  substance,  so  the  beetles  can’t 
leave  once  they  land. 

Because  scientists  haven’t  yet  identified 


EAB  pheromones,  they  rely  on  large  pur- 
ple surfaces  to  attract  male  EAB  beetles. 
The  assumption  is  that  EAB  males  are 
smitten  by  purple  because  it  resembles  the 
backside  of  female  ash-borers.  The  larger 
the  purple  surface,  the  higher  the  concen- 
tration of  willing  partners,  apparently. 

Although  there’s  little  chance  of  eradi- 
cating EAB  beetles,  scientists  hope  to  track 
and  slow  their  spread.  Wisconsin  is  home 
to  an  estimated  770  million  ash  trees.  EAB 
was  found  for  the  first  time  in  Wisconsin  in 
August  of  last  year. 

So  far,  Wisconsin  has  found  no  EAB 
beetles  in  its  traps,  which  in  summer  2008 
numbered  3,800,  about  half  of  this  year’s 
total.  Because  EAB  is  most  likely  spread 
by  people  transporting  logs  or  firewood, 
many  traps  are  placed  at  public  and  private 
campgrounds,  near  nurseries  and  sawmills, 
and  along  river  corridors,  high-traffic  areas 
and  public  forests  with  lots  of  ash  trees. 

Courtesy  of  the  Wisconsin  Urban 
Forestry  Insider  newsletter.  ^ 


Send  Tree  News  Digest  items  to: 
editor@tcia.org 


64 


TREE  CARE  INDUSTRY  - OCTOBER  2009 


Please  tell  these  advertisers  where  you  saw  their  ad . 
They  appreciate  your  patronage. 


Reader  Service  No.  * 

Page  No. 

Reader  Service  No.  * 

Page  No. 

1. 

Air  Spade  Div.  of  Guardair  Corp 

18 

21. 

Morbark,  Inc 

9 

Altec  Industries,  Inc 

5 

22. 

New  River  Equipment  

Back  Cover,  68 

2. 

American  Arborist  Supplies  

28 

23. 

Rapco  Industries,  Inc 

52 

3. 

Arborjet,  Inc 

17 

24. 

Rayco  Manufacturing,  Inc 

7 

4. 

ArborMax  Insurance  Program  

25 

25. 

Rotochopper,  Inc Inside  Back  Cover,  67 

5. 

Beaver  Squeezer  Grapple,  LLC 

37 

26. 

SavATree 

46 

The  F A Bartlett  Tree  Expert  Company 

47 

27. 

SherrillTree  

14 

6. 

Bishop  Company 

13 

28. 

Southco  Industries,  Inc 

21 

7. 

Blue  Ridge  Arborist  Supply,  LLC  

39 

29. 

TCIA  Accreditation  

43 

8. 

Border  City  Tool  & Manufacturing  

48 

30. 

TCI  A Benefits 

15 

Central  Boiler  

52 

31. 

TCIA  Certified  Treecare  Safety  Professional-CTSP.33 

9. 

Corona  Clipper  

3 

TCIA  EXPO  

19 

10. 

Cutter’s  Choice 

44 

32. 

TCIA  Membership  

61 

11. 

Davey  Tree  Expert  Co 

48 

TCIA  PACT  

63 

12. 

DICA 

45 

33. 

Timberwolf  Manufacturing  Corp 

53 

13. 

Doggett  Corporation 

24 

34. 

Tree  Fund  

54,  55,  59 

14. 

Extreme  Access  Solutions  Inside  Front  Cover,  2 

35. 

Tree  Health  Management,  Inc 

58 

15. 

Fanno  Saw  Works 

39 

36. 

Tree  Management  Systems/Arborgold 

58 

16. 

Giuffre  Brothers  Cranes  

40 

37. 

Tree  Tech  Microinjections 

18 

17. 

IML  - Instrument  Mechanic  Labor,  Inc 

35 

38. 

Weaver  Leather,  Inc 

44 

18. 

Independent  Protection  Co 

29 

39. 

Western  Tree  Equipment  & Repairs  ... 

23 

19. 

International  Society  of  Arboriculture  

49 

40. 

Winter  Management  Conference  

41 

20. 

Liberty  Financial  Group,  Inc 

35 

41. 

Yale  Cordage,  Inc 

12 

* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information,  or  go  to 
www.tcia.org,  click  on  Publications,  then  Advertiser  Information  and  complete  your  request 
online.  You  may  also  type  the  following  direct  secure  link  into  your  Web  browser: 
http://secure.tcia.org/magazine/advertiserList.aspx . 


Accident  Briefs 

(Continued  from  page  54) 
cle,  bumping  the  utility  employee  in  the 
process.  The  worker  was  not  seriously 
injured.  Police  said  the  homeowner  could 
be  charged  with  aggravated  assault  with  a 
motor  vehicle.  They  said  investigators 
were  trying  to  determine  if  the  incident  was 
intentional  or  accidental.  A police 
spokesperson  said  people  should  never  let 
their  emotions  get  the  best  of  them,  no  mat- 
ter how  strongly  they  disagree  with  the 
company’s  practice  of  removing  tree  limbs 
that  grow  too  close  to  power  lines.* 

Landscaper  electrocuted 
using  leaf  blower 

A landscaper  was  electrocuted  August 
19,  20009,  while  blowing  leaves  at  an 


apartment  complex  in  southwest  Houston, 
Texas.  An  eyewitness  says  the  worker’s 
leaf  blower  came  in  contact  with  an  air 
conditioning  unit  and  electrocuted  the 
worker.  Three  other  workers  tried  to  help, 
but  also  got  shocked.  They  finally  used  a 
board  to  move  the  worker  away  from  the 
air  conditioner.  Doctors  pronounced  him 
dead  at  a hospital.* 

Landscaper  injured  in  fall 
from  tree 

A landscaping  worker  fell  at  least  30  feet 
from  a tree  while  trimming  tree  branches 
August  20,  2009,  in  Lakewood,  California. 
The  49-year-old  man  was  working  with 
other  employees  trimming  tree  branches  at  a 
residence  when  the  fall  occurred.  The  cause 
of  the  fall  is  unknown.  The  man  was  flown 
to  a hospital,  where  he  was  treated  for  severe 


back  pain  and  injuries  to  his  left  leg.  * 

Man  suffers  multiple  frac- 
tures in  fall  from  tree 

A 40-year-old  man  was  hospitalized 
after  falling  from  a tree  and  suffering  mul- 
tiple bone  fractures  August  21,  2009,  in 
Fountain  City,  Indiana,  near  Richmond. 
The  man  was  working  for  a tree-trimming 
service,  according  to  the  Palladium-Item 
report.  Following  the  incident,  the  man 
was  airlifted  to  Miami  Valley  Hospital  in 
Dayton,  Ohio,  to  be  treated  for  the  injuries. 

* Contributed  by  Paul  M.  Mautz,  CTSP, 
forester,  City  of  Southfield,  Michigan. 


For  more  August  accident  briefs , or  for 
other  months , visit  www.tcia.org/public/ 
safety_accident_briefs.htm  ^ 
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From  the  Field 


The  arborist  scarecrow  with  Brendan,  left,  and  Ethan  Foery,  sons  of  Black  Diamond  Tree  Service  owners  Denise  and  Bill 
Foery  and  Hannah  Senecal.  (We  assume  those  are  Bill’s  legs  dangling  overhead  in  the  top  picture  - good  thing  he’s  not 
trying  to  hang  onto  a chain  saw  - toy  or  not.) 


By  Denise  Foery 

Our  local  chamber  of  commerce, 
the  Mount  Snow  Valley 
Chamber  of  Commerce,  last  fall 
had  a scarecrow  contest  as  part  of  a “Fall 
Celebration”  in  the  area.  One  of  the  cate- 
gories was  “Best  Themed  to  Business.”  I 
had  the  idea  of  entering  an  arborist  scare- 
crow working  in  a tree  at  a high  visibility 
location,  in  the  center  of  town  at  the 
Crafts  Inn  in  Wilmington. 

Hannah  Senecal,  who  works  in  our 
office,  spent  a day  making  him,  using  our 
company  shirt  and  climbing  gear,  com- 
plete with  saddle,  helmet,  spikes,  etc.  I 
purchased  a toy  chain  saw  for  him  to  use. 
He  was  on  display  for  the  month  of 


Twins?  - Bill  Foery  getting  the  scarecrow  up  in  the  tree. 


October  and  won  “Best  Themed  to 
Business.”  We  were  all  quite  proud  of 
what  a great  job  Hannah  did  creating 
him. 

We  always  need  to  be  aware  of  the 
opportunity  to  promote  our  industry 
(even  if  it  is  in  a scarecrow  contest!). 

Since  Bill  was  in  that  big  maple  get- 
ting the  scarecrow  set  up,  he  was  able  to 
do  an  evaluation.  There  was  a lot  of 
deadwood  in  the  tree  and,  as  you  can  see 
from  the  picture,  it  is  a high-traffic,  in- 
town  location  and  that  tree  was 
considered  a hazard  if  left  the  way  it  was. 

We  recommended  the  tree  be  pruned. 


We  got  the  job,  pruned  the  tree  and  it 
looks  great  this  season! 

I haven’t  heard  whether  the  Chamber 
is  doing  that  contest  again  this  year,  but 
our  scarecrow  is  still  in  our  shop  ready 
for  another  opportunity  to  climb. 

Bill  and  I really  enjoy  being  members 
of  TCI  A and  find  the  services  really 
valuable,  and  all  of  the  staff  is  so  friend- 
ly and  helpful!  Thank  you! 

Denise  Foery  and  her  husband,  Bill, 
own  and  operate  Black  Diamond  Tree 
Service  Inc.,  an  11-year  TCIA  member,  in 
Wilmington,  Vermont.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  staruk@tcia.org. 
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“Perfect  In  One  Pass  ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

• Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-118  will  re- 
grind and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

* Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
well  prove  it? 

608-452-3651 


Circle  25  on  RS  Card  or  visit  www.tcia.org 

217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 


The  Next 

Evolution 

in  Stump  Grinding  has 

Arrived! 


The  Best  Cutting  Tools  in  the  Industry  just  got  BETTER! 

The  Revolution ",  from  New  River  Equipment  Corp.,  utilizes  the  industry's  best  cutting  tool,  while 
reducing  wheel  wear.  The  Revolution " is  available  for  tow  behind,  self  propelled,  or  any  other  stump 
grinding  application. 

* Precise  alignment  of  all  cutting  tools  for  superior  cutting  and  wheel  balance 

• Locating  pin  system  on  pockets  to  insure  correct  placement  on  the  wheel  every  time 

• Low  profile  and  beveled  pocket  design  that  maximizes  cutting  efficiency 

* Unique  pocket  design  protects  cutting  wheel  and  is  reversible  for  twice  the  pocket  life 

Call  today  or  visit  online  to  receive  a FREE  DVD  showing  the  Revolution " in  action. 


www.NewRiverEquipment.com 

866-670-2444 

Circle  22  on  RS  Card  or  visit  www.tcia.org 


NEW  RIVER 


EQUIPMENT  CORP. 

4185  Fox  Lake  Rd. 
Smithville,  OH  44677 


The  only  no-drilling  tree  injection  system 


For  over  10  years,  the  original  Wedgle® 
Direct-lnject  system  proved  to  be  the  most 
effective,  profitable,  and  tree-friendly  way 
to  treat  trees.  The  newest  Direct-lnject 
system  features  Quick-Connect™  couplers 
for  added  flexibility  and  ease  of  use. 


New  Quick-Connect ™ injection  Tips 


Wedgle  Updated! 


Direct-lnject, 

TREE  INJECTION  SYSTEM 


You’ll  save  time,  money,  and  protect  tree 
health  with  ArborSystems  Direct-lnject™ 
Tree  Injection  System,  the  only  no-drill 
injection  solution.  The  Direct-lnject  system 
lets  you  treat  almost  any  tree  in  five 
minutes  or  less,  without  drilling! 


Treat  Before  First  Frost 


For  fulf-seasofi 
protection, 

> Oak  Wilt 
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Shepherd 

L Fungicide 


Stop  Emerald  Ash  Borers 


And  other  tree  pests 

Proven  effective.  97% 
survival  of  Ash  treated 
since  2001, 

High-volume  kit  lets 
you  treat  hundreds 
of  trees  fast! 


Pointer 


Insecticide 


Don’t  Drill... 


-Inject! 


Circle  7 on  RS  Card  or  visit  www.tcia.org 


q Tirborbystems J 

The  No-Drill  Injection  Solution'" 
ArborSystems.com  I soo  698  4641 


Treat  more  types  ol  trees,  more  effectively.  Use 
Wedgle  Tips  for  hardwoods,  Portle®Tips  for 
conifers,  and  Palm  Tips  for  palms. 


New  Quick-Connect  Chemical  Packs 

Snap  packs  on/off  in  a Hash  to  inject  multiple 
chemicals  rapidly.  Choose  tram  our  broad  line  of 
insecticides,  fungicides,  PGRs,  and  nutrients. 


w Upgrade  Your 

^ Wedgle 


If  you  own  a Wedgle  Direct-lnject  unit,  you  can 
easily  upgrade  to  Direct-lnject  QC  standards. 
Ask  your  distributor  for  details. 


The  Next 


Evolution  , 

in  Stump  Grinding  has  m 

Arrived!  ' 


The  Best  Cutting  Tools  in  the  Industry  just  got  BETTER! 

The  Revolution ",  from  New  River  Equipment  Corp.,  utilizes  the  industry's  best  cutting  tool,  while 
reducing  wheel  wear.  The  Revolution ” is  available  for  tow  behind,  self  propelled,  or  any  other  stump 
grinding  application. 

* Precise  alignment  of  all  cutting  tools  for  superior  cutting  and  wheel  balance 

* Locating  pin  system  on  pockets  to  insure  correct  placement  on  the  wheel  every  time 

* Low  profi I e a nd  bevel ed  poc ket designthatmaximizescutting  efficiency 

* Unique  pocket  design  protects  cutting  wheel  and  is  reversible  for  twice  the  pocket  life 

Call  today  or  visit  online  to  receive  a FREE  DVD  showing  the  Revolution " in  action. 


www.NewRiverEquipment.com 

866-670-2444 

Circle  34  on  RS  Card  or  visit  www.tcia.org 


NEW  RIVER 


EQUIPMENT  CORP. 

4185  Fox  Lake  Rd. 
Smithville,  OH  44677 


Outlook 


a 


'Ihe Regular  Work 
°f  Giving  Thanks . . . 


Giving  thanks  and  “work”  being  in  the  same  phrase  does  seem  a little  odd,  doesn’t  it?  But 
how  much  of  our  lives  do  we  go  through  not  realizing  all  of  the  things  for  which  we 
should  be  grateful? 

Everyone  working  in  arboriculture  has  so  much  to  be  thankful  for: 

► the  gift  of  being  one  of  nature’s  healers 

► the  chance  to  work  outside  much  of  the  time  and  to  be  tied  to  a desk  much  less  than  most 
► the  opportunity  to  affect  great  change  in  beautiful  landscapes 

► the  satisfaction  of  seeing  a customer  delighted  with  the  evolution  of  his  or  her  property 
► the  relief  on  a customer’s  face  when  a beloved  tree  has  been  saved 
► the  opportunity  to  make  a living  at  something  that  is  an  internal  passion 
► the  chance  to  control  one’s  own  destiny,  if  arboriculture  has  led  you  to  be  a business  owner, 
and 

► the  rare  life  lived  where  your  family’s  life  and  your  work  life  can  be  truly  integrated  doing 
what  you  choose. 

And  yet,  it  takes  work.  We  get  so  busy  in  the  doing  of  life  that  we  forget  that  the  life  we  are  liv- 
ing is  one  of  incredible  privilege.  How  many  people  actually  get  to  put  food  on  their  tables  doing 
what  they  love?  I say  it  takes  work  to  give  thanks,  because  it  is  so  easy  to  stop  noticing  that  the 
very  lives  we  are  living  each  day  are  gifts  to  us  when  we  get  to  go  to  work  where  we  want  to; 
doing  what  fills  our  souls  as  our  profession.  We  have  to  remind  ourselves  regularly  when  the  daily 
problems  arise  that  we  are  still  extremely  fortunate  to  be  able  to  do  what  we  do. 

This  last  year  has  given  everyone  in  the  field  an  opportunity  to  have  a longer  list  of  challenges, 
deeper  concerns,  and  many  have  made  some  tough  choices  along  the  way.  Those  have  not  been 
easy  moments,  and  there  is  still  not  a certainty  about  whether  we  are  at  the  end  of  some  of  those 
days  yet  or  not.  Yet,  even  inside  these  darker  business  days,  most  companies  are  finding  their  way, 
and  arboriculture  work  is  still  being  performed  daily  by  people  who  love  what  they  are  doing. 

So  as  we  continue  into  the  winter  and  already  start  to  wonder  what  the  spring  season  will  bring, 
let’s  remember  that  we  are  fortunate  to  have  something  in  our  hearts  that  we  are  so  passionate 
about  - and  that  we  have  the  opportunity  to  make  a living  doing  what  we  love.  Then,  let’s  remem- 
ber that  we  are  still  employed  doing  it  and  that,  if  we  bring  the  talent  of  the  good  people  we  have 
around  us  to  bear  on  the  challenges,  we  will  find  new  and  creative  ways  to  continue  doing  what 
we  love. 

Along  the  way,  we  need  to  do  the  regular  work  of  remembering  to  give  thanks. . . 


Cynthia  Mills,  CAE,  CMC 
Publisher 
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BeemW2B  Brush  Chimr 


Less  moving  parts,  less  maintenance 
18”  diameter  top  feed  wheel 
Straight  flow-through  design 
Easy  to  operate 
Easy  to  transport 
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- Only  hydrostatic  drive  in  its  class 
| " Available  remote  control  operation 

jf;  • ’i  "0  - 3 cutter  wheel  options 

■JS'  . - Faster  ground  speed 

_ V - Available  4WD 


This  second  generation  stump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  its  a cleaner,  safer,  more  efficient  unit. 
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www.  raycomfg.  com 


RAYCO’s  new  RC814  is  a compact , 8”  capacity  chipper  that  delivers  top-notch  performance  while  going 
easy  on  the  pocketbook.  It's  equipped  with  VersaFeed  automatic  feed  control,  hydraulic  downpressure  and  feed 
wheel  lift,  and  a 44hp  Kubota  diesel  engine.  The  compact  design  is  easy  to  tow  and  maneuver,  saves  fuel  and  vehicle 
wear  yet  still  tackles  the  big  jobs  with  an  S”x14”  infeed  opening  and  plenty  of  feeding  power.  For  more  information 
on  this,  or  any  other  RAYCO,  call  800-392-2686  or  visit  us  on  the  web  today. 


TJie  OfficjalPubjlcation  ofthe  Tree  Care  IjidustryAsspcjation 

Tree  Care  Industry  Volume  XX  Number  11 


NOVEMBER 


Departments 


Management  Exchange 

By  Steve  McClatchy 

Leadership  is  not  on  our  “to  do”  lists  every  day,  but  it  should  be. 

Letters  & E-mails 


Accident  Briefs 


Business  of  Tree  Care 

By  William  J.  Lynott 

Business  insurance:  How  much  is  too  much?  Or  not  enough? 

Safety 

By  Danny  L.  Raines 

Safety  audits  should  be  viewed  as  beneficial  and  an  affirmation  of  safe 
work  practices  being  utilized  by  employees. 

Classified  Advertising 


^ CTSP  Forum 

By  Paul  Mautz,  CTSP 

Equipment  training  and  preventive  maintenance  is  an  essential  key  to  the 
survival  of  any  business. 


Branch  Office 

By  Mary  McVicker 

Ten  ways  small  businesses  can  optimize  marketing  dollars. 


Arborist  Forum 

By  Colin  Milde 

We  can  do  something  about  tree  stressors.  Try  to  get  the  read- 
er to  think  like  a tree. 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits 
of  membership  with  the  TCIA. 

PACT  News 

WESCO  unveils  new  boots  at  TCI  EXPO. 


Tree  News  Digest 
Advertiser  Listing 
From  the  Field 

By  Brian  Colter 

The  bald-faced  hornet  ( Dolichovespula 
maculate)  is  friend,  not  foe. 


TREE  CARE  INDUSTRY  - NOVEMBER  2009 


The  Altec  Sentry©  Program  is  a unique,  comprehensive  training  aid.  Designed  to  meet  industry 
requirements,  it  is  a useful  tool  in  maintaining  certification  records  and  helping  trainees  retain  information. 
This  program  is  one  more  testament  to  Altec’s  tradition  of  helping  crews  work  “Safer  and  Smarter©” 

Sentry©  Program  151  - Operator  Certification  for  Chippers  - 1/2  Day  Course 

Classroom  Sentry©  Program  presentation  for  equipment  selected  • Practical  training  on  unit  and 
performance  checklist  evaluation  by  Altec  trainer  ■ Intended  to  meet  the  OSHA  requirements  for 
Operator  Training  * The  trainee  is  certifed  to  have  completed  the  Sentry®  Program  classroom  and  practical 
training  with  wallet  card  and  paper  certificate  * Sentry©  Program  hat  issued  signifying  program  completion 


Altec’s  Sentry©  Training  Program  can  be  conducted  at  the  customer’s  location  or  at  any  Altec  location. 
To  schedule  this  program  or  obtain  information  on  other  training  services,  please  contact  the  Prevention 
and  Product  Safety  Department  at  205.408,8637,  and  ask  for  Kristy  Hale. 


For  more  information,  call  1.8D0  J58.2555  or  email:  saies@altec.com  or  visit  os  on  the  mh:  www.altec.cam 
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A concept  device 


By  Jim 


. hike  ” Clark 


Dual  ascenders  should  stow  compactly  and  conveniently 
on  the  saddle  when  not  in  use. 
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The  use  of  mechanical  ascenders  in 
arboriculture  has  grown  in  popular- 
ity over  the  years.  Many 
open-minded  tree  climbers  looking  to 
overcome  the  inherent  disadvantages  of 
ascending  on  a conventional  2:1  friction 
hitch  system  have  given  single  or  dual 


ascenders  a try.  The  results  are  mixed,  due 
to  an  array  of  reasons,  but  primarily 
because  the  ideal  ascender  design  we  need 
for  tree  care  has  simply  not  been  created 
yet.  This  article  introduces  a “concept 
ascender”  built  with  the  unique  needs  of 
the  climbing  arborist  in  mind.  The  origins 


of  this  design  come  from  Kim  Jacobs, 
owner  of  Boomverzorging  Jacobs  (Jacobs’ 
Tree  Care)  in  Belgium  (and  aka  Quercus 
on  treeworld.com).  This  single-handled 
dual  ascender  is  NOT  currently  available 
for  arborists  or  anyone,  and  the  pictures  are 
of  prototype  models. 
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If  the  ascender  properly  fulfills  the  needs 
of  the  arborist,  it  should  bring  with  it  a host 
of  advantages  over  conventional  methods. 
A well-built,  well-designed  ascender 
should  offer  an  array  of  abilities  from 
which  the  arborist  can  pick  to  accommo- 
date his  or  her  style  and  method  of 
climbing.  But  at  the  core,  the  ascender 
needs  to  provide  an  ease  of  use  greater  than 
what  the  climber  currently  uses.  In  other 
words,  a great  device  should  accommodate 
the  climbers  chosen  method  and  personal 
style,  rather  than  the  climber  having  to 
accommodate  the  device. 

Identifying  the  needs 

Since  arborists  climb  differently,  an  ideal 
ascender  should  be  able  to  accommodate 
those  different  styles,  methods  and  tech- 
niques seamlessly.  The  following  list  gives 
the  basic,  fundamental  needs  that  an  ideal 
ascender  should  provide. 

1)  Ability  to  accommodate  easily  all 
three  rope  techniques  - 2:1  doubled 
rope  technique  (DdRT),  1:1  single 
rope  technique  (SRT),  and  1:1  twin 
line  ascent  (DbRT). 

2)  Compactness  of  design  and  intuitive, 
one-handed  ease  of  use. 

3)  Elimination  of  “slack  tending.” 

4)  The  ascender  should  carry  within  it 
redundant  safety  features  to  eliminate 
the  need  for  external  backup. 

5)  Instant  and  one-handed  downward 


The  original  paired  Ascensions  as  first  described  from 
Belgium.  These  employ  an  external  backup  - a Prussik 
cord  run  through  the  top  holes  of  the  ascender,  with  a 
stopper  knot.  Rope  is  New  England's  13  mm  16-strand  Hi- 
Vee.  Prussik  is  5 mm  tech  cord. 


Petzl’s  published  description  of  how  to  downward-adjust 
an  ascender.  It  is  shown  this  way  to  prevent  users  from 
using  the  cam  handle  to  release  the  rope,  as  the  cam 
could  be  accidentally  shifted  to  the  lock-open  position. 

This  is  extremely  difficult  on  Petzl’s  dual-handle  dual 
ascender  Ascentree,  with  the  opposed-facing  shells. 

adjustability. 

Let’s  start  with  those  basic  needs  from 
last  to  first,  beginning  with  No.  5,  “Instant 
and  one-handed  downward  adjustability.” 
Incredibly  important  point:  do  not  confuse 
“downward  adjustability”  with  “descent, 
abseil  or  rappel.”  From  the  basic  stand- 
point of  an  ascender,  its  primary  function 
should  be  one  of  overcoming  the  forces  of 
gravity  and  friction  and  allow  you  to 
ascend,  i.e.  go  up,  a rope.  From  the  stand- 
point of  tree  care  and  climbing,  however,  it 
needs  to  offer  the  ability  to  effortlessly 
allow  the  downward  adjustment  on  rope,  as 
well  as  upward.  For  our  profession,  work 
positioning  is  everything  and  to  achieve 
this,  an  ascender  cannot  be  assumed  to  be 
an  “up-only”  device.  Adjusting  the  ascen- 
der down  the  rope  is  an  absolute  must,  and 
the  design  and  safety  features  need  to  allow 
this  without  putting  the  climber  at  risk. 

With  redundant  safety  features,  the 
ascender  should  allow  secure  and  confi- 
dent adjustments  down,  even  when  fully 
weighted  (SRT  being  an  exception  to  this). 
With  ascender  shells  and  cams  placed  in  a 
side-by-side  configuration,  both  cam  han- 
dles can  be  operated  simultaneously  with 
one  hand  using  the  thumb  on  one  cam  han- 
dle and  the  index  finger  on  the  other.  This 
ability  is  suggested  ONLY  with  the  safety 
feature  that  keeps  the  cams  from  opening 
fully  (see  next  section). 

Moving  on,  No.  4,  the  topic  of  redundant 


safety  features,  states  that,  “Redundant 
safety  features  eliminate  the  need  for  exter- 
nal backup.”  This  has  been  termed  “the 
holy  grail  of  ascenders.”  An  external  back- 
up is  a secondary  device,  or  a friction  hitch, 
placed  above  and  attached  to  the  ascender 
or  the  climber  to  engage  in  the  case  of  an 
ascender  malfunction.  To  be  realistic, 
intact  and  normally  functioning  ascenders 
rarely  have  a catastrophic  failure.  Ascender 
accidents  are  usually  the  result  of  a climber 
doing  things  that  result  in  the  opening  of 
the  cam  and  the  rope  escaping  the  ascender 
shell.  Examples  of  this  might  be  when 
ascending  through  branches  that  catch  an 
ascender  handle  and  open  it  fully,  a glove 
catching  a cam  handle  and  opening  it  fully 
or  turning  the  ascender  sideways  while 
pushing  over  and  past  a limb,  catching  a 
cam  handle  and  opening  it  fully,  or  hard- 
core lateral  moves  or  climbing  above  the 
tie-in  point  where  the  ascender  hangs 
beneath  you. 

“Opening  fully”  is  defined  as  when  a 
cam  handle  is  moved  to  the  full  open  posi- 
tion, releasing  the  cam  from  contact  with 
the  rope  and  locking  the  cam  fully  open.  In 
a worst-case  scenario,  the  rope  can  escape 
the  ascender  shell,  out  of  reach  of  the 
climber,  and  a fall  results.  Solution?  a) 
Eliminate  the  possibility  of  the  rope  ever 
being  able  to  escape  the  ascender  shell  and 
b)  eliminate  the  possibility  of  the  ascender 
handle  ever  being  able  to  open  to  the  point 


Having  a blocking  mechanism  to  prevent  the  cam  handles 
from  fully  opening  allows  convenient  use  of  the  cam  han- 
dles themselves  for  downward  adjustment.  Releasing  the 
cam  handles  re-engages  them  onto  the  rope,  known 
widely  as  an  “anti-panic”  function. 
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A captive  bar  is  shown  through  the  top-holes  of  the 
ascender,  and  the  cam  blocking  pin  is  engaged  to  prevent 
full  opening  of  the  cam.  Rope  is  1 1.5  mm  Tachyon  orange 
by  New  England  Ropes. 

where  the  cam  handle  reaches  the  full- 
open,  lock-open  position.  If  these  two 
requirements  are  met,  the  only  remaining 
possibility  of  an  ascender  cam  locking 
open  would  be  for  a branch  to  jam  in 
between  the  cam  and  the  ascender  shell 
acting  as  a wedge  and  holding  it  open. 
Clearly,  this  can  be  avoided  by  passing 
through  these  crux  areas  with  care  and 
attention  to  where  the  branches  are  in  rela- 


Single-handled  dual  ascender  shown  with  captive  bar  and 
cam  blocking  pin  disengaged.  Rope  is  1 1.5  mm  Tachyon 
green. 


tion  to  the  ascender.  Remember,  a primary 
advantage  of  the  ascender  is  that  it  allows 
you  to  move  up  the  rope  incrementally,  in 
tiny  moves  if  necessary,  with  no  “friction 
penalty”  for  stopping  in  between  progres- 
sion moves. 

Externally  backing  up  an  ascender 
requires  extra  time  and  effort,  as  well  as  an 
additional  attachment  point  to  the  ascender 
or  to  the  climber,  plus  the  backup  device  or 
hitch  itself.  This  “safety”  carries  with  it  the 
disadvantage  of  not  allowing  downward 
adjustment  unless  a second  hand  is  used  to 
manage  the  backup  while  the  primary  hand 
is  being  used  to  manage  the  ascender.  If  the 
backup  is  placed  above  the  ascender,  at  full 
extension  the  backup  is  out  of  reach  of  the 
climber.  This  “safety”  can  render  the  sys- 
tem awkward,  complicated  and 
user-unfriendly,  especially  in  the  case  of  a 
limb  walk  or  downward  adjustment.  Thus, 
the  system  becomes  less  safe  because  of 
the  backup.  With  innate  redundant  safety 
features,  these  are  located  on  the  ascender 
itself,  and  the  in-use  advantage  is  that  full 
safety  is  achieved  and  use  of  the  ascender, 
positioning  up  or  down,  becomes  a simple, 


Close-up  of  the  redundant  safety  features,  connected  to 
each  other  and  to  the  ascender  by  small-dia meter  elastic 
shock  cord.  Rope  is  11  mm  KMIII  by  New  England  Ropes. 


twin  line),  the  ascender  is  advanced,  and 
that’s  it.  The  spring-loaded  pressure  of  the 
cam  on  the  rope  creates  minimum  fric- 
tion, minimum  resistance  and  the 
ascender  is  easily  advanced  up  the  rope. 
No  rope  has  to  be  pulled  through.  This 
makes  advancing  the  ascender  truly  a 
near-effortless,  one-handed  operation  in 
1:1  mode.  In  2:1  (DdRT),  the  task  can 
still  be  one-handed,  though  advancing 
the  ascender  up  one  leg  creates  slack  in 
the  other;  2:1  does  carry  this  disadvan- 
tage but  remains  an  option  for  climbers 
so  inclined. 

No.  2 - Compactness  of  design  and  intu- 
itive, one-handed  ease  of  use.  This  is  where 
current  dual-handled  dual  ascenders,  such 


Close-up  of  the  ring  pin  used  to  block  the  full  opening  of 
the  cams. 


one-handed  operation  where  the  safety  fea- 
tures themselves  do  not  interfere,  but  aide. 


No.  3 - “Elimination  of  slack- tending.” 
Tending  slack  is  the  time  and  energy  suck- 
ing process  of  having  to  pull  rope  through 
your  friction  controller  while  advancing  it, 
whether  it  is  a mechanical  device  or  a fric- 
tion hitch.  In  traditional  2:1  friction  hitch 
ascent,  slack  tending  is  doubled  while 
advancement  is  halved.  If  a friction  hitch 
cannot  or  is  not  released,  friction  works 
against  you,  making  the  inefficiency  of 
slack  tending  that  much  more  difficult. 
With  1 : 1 ascent  with  an  ascender  (SRT  or 


Step-brothers:  Petzl’s  dual-handle  dual  ascender, 
Ascentree,  left,  next  to  the  hybridized  single-handled  dual 
ascender. 
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From  left ; Petzl's  Ascentree,  the  single-handle  hybrid  and  Kong's  dual-handle  Trender, 
showing  size  differences. 


as  the  Kong  Twin  or  Kong  Trender,  falter 
and  the  Petzl  Ascentree  fails  miserably. 
These  dual  ascenders  are  not  compact  due 
to  the  second  handle,  which,  from  a practi- 
cal standpoint,  is  completely  unnecessary. 
The  second  handle  makes  the  overall  pro- 
file bigger  and  adds  weight.  Using  the 
second  handle  requires  from  the  climber 
that  the  unit  be  turned  sideways  so  that  the 
handles  are  to  your  right  and  left.  This 
means  you  have  to  cock  your  wrists  and 


curve  your  knuckles 
inward  to  grip  both  of 
those  handles  properly. 
This  is  not  “one-hand- 
ed ease  of  use.”  Using 
two  hands  suggests 
doing  a pull-up;  for 
efficiency’s  sake, 
pulling  up  with  your 
arms  and  wrists  turned 
inward  will  tire  you 
out  much  faster  than 
performing  a good 
footlock.  The  Petzl 
Ascentree,  with  its  unique  and  innovative 
cam-facing-cam  (front-to-back)  design, 
creates  more  problems  than  it  solves.  One- 
handed  downward  adjustment  on  both 
sides  cannot  be  accomplished  because  one 
hand  cannot  reach  and  maneuver  both 
cams  at  the  same  time  as  is  possible  with  a 
side-to-side  design.  The  Kong  Trender 
comes  closer  than  any  due  to  its  top  plate 
that  assures  the  rope  stays  captive  within 
the  shell,  and  presumably  blocks  brush 


Single-handled  dual  going  single-rope  technique  (SRT). 
Rope  is  Yale’s  /2-inch  XTC-Plus. 


from  entering  the  cam  shell.  Also,  a mini 
carabiner  inserted  through  a hole  in  the 
ascender  handle  is  used  to  keep  the  cam 
handles  from  reaching  the  lock-open  posi- 
tion. In  the  absence  of  a second  handle,  this 


The  Bry-Dan  Saddle  is  observing  the  40th  Anniversary 
of  its  invention  by  Ed  Hobbs  in  1 969.  At  a time  when 
arborists  were  still  climbing  with  saddles  fashioned 
from  leather  and  manila  rope,  this  was  the  most 
advanced  design  of  its  kind  in  the  world  and  in  many 
ways  it  still  is.  There  was  room  for  improvement,  but 
the  technology  didn't  exist  until  recently.  When  it 
came  time  to  select  a manufacturer,  I had  complete 
faith  in  Weaver  Leather's  ability  to  preserve  the 
heritage,  character  and  performance  of  the  original 
design  while  incorporating  improved  materials  and 
hardware.  Weaver  Leather  didn't  just  succeed  in 
translating  the  long-desired  changes  Robert  Phillips, 
Gary  and  Jared  Abrojena  and  myself  had  for  the  40th 
Anniversary  Bry-Dan,  they  hit  it  out  of  the  park! 


Donald  F.  Blair 
Founder  & President, 

Sierra  Moreno  Mercantile  Co.  Inc. 


This  new  Bry-Dan  has  adjustable  leg  straps,  improved  padding,  more 
tool  loops  and  is  the  only  tree  climbing  harness  rated  for  Fall  Arrest 
as  well  as  Work  Positioning*  That's  all  great,  but  the  most  significant 
feature  of  this  harness  is  the  fact  that  it  is  still  a Bry-Dan,  only  better! 
On  behalf  of  the  toughest  critics  in  the  world  — our  customers:  Thank 
you  Weaver  Leather  for  continuing  to  make  tree  work  more  efficient, 
comfortable  and  most  importantly  — safer. 


800-262-0800  * sierramorenoinc@gmail.com 
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The  advantage  of  the  the  single-handled  dual  ascender  negotiating  over  limbs  and  around  trunks , shown  here  on  1:1  twin  line  (Tachyon). 


new,  single-handled  dual  ascender  could 
be  an  exceptional  new  piece  of  gear  for 
safe  work  positioning. 

One  single  handle,  in  a natural,  forward 
position,  with  your  second  hand  on  rope, 
below  the  ascender  feels  intuitive  and 
plays  to  the  tree  climber  who  has  a natural 


tendency  to  grip  rope.  Tree  climbers  who 
like  the  feel  of  a larger,  13  mm  rope  will 
enjoy  lighter  11  mm  twin  lines  coming 
through,  as  your  grip  on  a twin  rope  is  now 
22  mm.  The  ascenders,  however,  still 
accept  13  mm  ropes.  Many  climbers  cur- 
rently use  their  dual  ascenders  in  the  way 


just  described,  so  the  back  handle  goes 
unused.  The  second  handle  takes  up  extra 
space,  adds  weight  and  gets  in  the  way 
while  passing  over  limbs. 

Finally,  No.  1 - “Ability  to  easily 
accommodate  all  three  rope  methods;”  2:1 


y, 


| Introduces  the 

5 BuckBlocks  Climbing  System  5006S 
& BuckBlocks  Rigging  System  5006 

Light  Weight. 

Patent  Pending. 

Designed  To  Ease  Climbing  And  Rigging. 

Reduces  Premature  Wear  On  Climbing  & Rigging  Lines. 

Helps  Eliminate  Damage  To  Tree  Limbs  Normally  Caused  By  Friction. 

Set  And  Removed  From  The  Ground  Or  Another  Tree  Using  A Throwline 
And  Throwbag. 

Once  Set,  2 Part  Rope  Channel  Snaps  Together  Using  Powerful  Magnets 
In  Self  Aligning  Frame. 

Better  Bend  Radius  For  Rope  And  An  Improved 
Running  Surface  With  Dual  Rotating  Sheaves. 
5006S  Climbing  System  Designed  For  Users  With 
Max  Weight  Of  350  lbs.  When  Fully  Equipped. 
5006L  Rigging  System  Max  Load  Limit  = 3 Tons. 


Tel:  1-800-YES-BUCK  (1-800-937-2825) 
www.buckinghammfg.com 
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LIFETIME 

WARRANTY 

GARANTtA  DE  FOR  VIDA 


FASTER i 


Cuts  20%  Faster  Than  Comparable  Professional  Saws !* 

Professionals  know  the  importance  of  buying  quality  tools  that  work  better,  last  longer  and 
save  money  over  the  life  of  the  took  That's  why  Corona  is  introducing  the  new  QuickSaw  line 
of  products,  the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day. 


QuickSaw's  exclusive  patent-pending  tooth  pattern  delivers  a 20%  faster  cut,  helping  you  finish 
the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon,  impulse-hardened  teeth 
stay  sharp  longer.  You'll  need  fewer  replacement  blades  — saving  you  money  in  the  long  run. 
QuickSaw’s  dependable  stroke  and  hooked  blade  keep  the  saw  moving  smoothly,  helping  you 
remain  more  stable  and  safe  as  you  cut. 


So  get  the  saw  whose  name  says  it  all  — QuickSaw. 


Look  for  a full  line  of  QuickSaw  products,  available  soon 

from  Corona  distributors  nationwide,  or  at  www,  corona  clipper,  com 


On  Average 


©2009  Corona  Clipper  Inc. 
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The  Oh-So-Sure-to-Come  Unanswered  Questions  - answered 


The  art  of  work  positioning 

Tree  Machine,  thank  you  for  the  clari- 
ty in  describing  the  operation  and 
advantages  of  the  single-handled  dual 
ascender  in  the  November  TCI. 
But  you  never  once  addressed  the  issue  of 
descent.  Why  is  this? 

TM:  Because  this  article  was  about 
work-positioning  - 99  percent  of  the  time 
spent  in  a canopy  - not  about  the  last  15 
seconds  of  your  climb.  The  modified,  safe- 
ty-redundant, single-handled  dual 
ascender  allows  you  to  ascend  in  an  ideal 
manner  (1:1  twin  line)  and  work  off  of  that 
dual  line,  and  down-adjust  as  necessary 
throughout  your  work  in  the  canopy.  There 
are  now  means  to  adjust  this  ascender 
downward  as  was  never  possible  before 
the  dual  safety  redundancy.  These  features 
plus  the  single  handle  now  offers  the  full 
set  of  elements  that  make  it  an  exceptional 
ascent/work-positioning  tool. 

The  single-handled  dual  ascender 

A groundbreaking  article,  dude.  You 
have  done  your  homework.  Just  one 
thing.  How  are  we  supposed  to  descend. 
How  do  you? 

TM:  Abseil,  descend,  rappel  - all  dis- 


tinctly different  than  “ascend,  and  work  up 
and  down  within  the  canopy.  ” What  we 
arborists  do  up  in  trees  is  mostly  schlep 
tools  and  gear,  and  go  from  one  place  to 
another  to  make  cuts.  Much  of  the  time  is 
spent  at  the  same  level,  such  as  while  mak- 
ing cuts;  you  don  1 go  up  or  down  other 
than  maybe  tiny  increments  to  get  in  per- 
fect position.  Otherwise,  you're  moving 
about  the  canopy  to  the  next  position. 

If  the  dual  handle  dual  ascender  can 
promise  you  absolute  grab  on  the  rope  to 
maintain  perfect  level,  and  will  ascend 
(of  course)  and  allow  you  to  adjust  down 
in  an  effortless  blink,  then  your  work  in  a 
canopy,  for  all  practical  purposes,  can  be 
safety  done  off  of  these  dual  ascenders. 

Flip-line  in  and  tie  a Blake  s hitch  right 
before  you  ’ re  about  to  drop  out.  It  takes 
under  six  seconds  to  remove  the  dual 
ascenders  off  a twin  line,  about  the  same 
to  put  them  back  on.  The  ascender  can  be 
left  on  the  rope  while  a friction  hitch  or 
device  is  in  use.  You  just  need  a second 
anchor  point  on  your  saddle. 

The  system  is  so  much  simpler  than 
you  ’re  accustomed  to.  I can  see  why  it 
might  take  awhile  to  digest  this.  Take 
some  time.  The  ascenders  are  not 


currently  available.  This  is  a “concept 
article,  ” and  I’m  not  suggesting  anybody 
change  what  they  ’re  doing  at  this  time. 

Twin-line  friction  control  placed  any- 
where mid-line:  The  logical  thing,  if  you 
are  able  to  ascend  and  work-position  off 
single-handled  dual  ascenders,  would  be 
to  attach  friction  control  mid-line  on  the 
twin  parallel  lines,  and  work  your  way 
down  the  twin  rope  on  the  parallel  lines 
themselves. 

1:1  descent  on  twin  rope:  There  are 
many  ways  to  do  this,  all  from  the  search 
and  rescue  community,  cavers,  rock 
climbers  and  probably  a few  other  disci- 
plines. There  is  nothing  from  the  tree  care 
industry  so  far.  You’ll  have  to  check  out  a 
rock-climbing  selection  of  gear  and 
choose  a friction  piece  that  will  allow  mid- 
line attachment  of  both  dual  and  single 
rope.  Then  you’ve  got  to  figure  out  a 
secure  lock-off  system.  This  system  has 
not  been  created  for  arboriculture  and  put 
out  there.  But  Storrick’s  board  (http://stor- 
rick.cnchost.com/VerticalDevicesPage/Gl 
ance/GlancePages/Glance2007_25.html) 
shows  a lot  of  options  that  have  been  tried. 


doubled  rope  technique  (DdRT),  1 : 1 single 
rope  technique  (SRT),  and  1:1  twin  line 
ascent  (DbRT).  The  dual  ascender  fully 
embraces  the  efficient  and  effective  foot- 
lock  method. 

For  the  feeling  of  a traditional  2:1 
ascent,  apply  the  ascender  to  the  twin  lines, 
then  just  pull  rope  through  the  one  side. 
The  other  side  stays  anchored,  as  if  it  were 
tied  off  to  your  saddle.  The  only  difference 
is  when  you  pull  back,  there  is  no  hitch 
coming  down 
that  needs  to  be 
pushed  back 
up.  The  friction 
control  stays  in 
place,  giving 
you  one  less 
thing  to  do. 
The  act  of 
slack  tending  is 
inclusive  in  the 
ascender’s  use 
(self-tending). 
You  can  even 


Close-up  of  the  cam  handle  pin 
blocking  the  full  opening  of  the 
cam.  In  this  configuration,  the 
cam  can  be  opened  just  far 
enough  allow  release  of  the  rope 
for  downward  adjustment.  When 
the  cam  handle  is  released,  it 
automatically  re-engages  the 
rope. 


The  single-handled  dual 
ascender  crawling  over  top  an 
oak  limb  on  dual  line  Mill.  A 
second  handle  becomes  a nui- 
sance if  you  encounter  an 
obstacle,  or  if  you  prefer  to 
grab  rope  below  the  ascender 
with  the  second  hand,  which  is 
generally  more  ergonomic  and 
comfortable. 


footlock  one  of 
the  two  lines  for 
that  old  2:1  feel, 
do  a layback-pull 
or  hip  thrust.  You 
can  do  it,  but 
chances  are  you’ll 
want  to  move  on 
to  something  eas- 
ier and  more 
efficient. 

You’ll  find 
footlocking  much 
easier  on  a dual 
line.  Unlike  tradi- 


tional 2:1  DdRT 
or  SRT,  which  only  give  you  a single  line 
to  footlock,  footlocking  on  a twin  line 
offers  twice  as  much  rope,  and  essentially 
twice  as  much  available  friction.  This  may 
equate  to  twice  as  easy  footlocking.  You 
will  footlock  up  one  measure  and  you  will 
gain  that  full  measure,  not  half  as  in  2:1 
doubled  rope  technique.  For  the  2:1 
climbers  who  just  can’t  get  the  footlocking 


thing,  1:1  footlocking  on  twin  line  will 
make  it  all  come  clear. 

SRT  on  dual  ascenders  simply  means 
using  one  side  of  the  dual  and  leave  the 
other  side  unused.  The  practical  effect  is 
exactly  the  same  as  using  a single  ascender. 

Although  a dual  ascender  allows  you  to 
ascend  both  2:1  DdRT  and  SRT,  1:1  twin 
line  ascent  (DbRT)  is  where  the  duals  real- 
ly shine. 

Footlocking  is 
much  easier. 

There  is  no 
motion  of  the  rope 
at  the  tie-in  point 
and  thus,  no  need 
for  cambium 
savers.  There  is 
also  no  need  for  a 
swivel  or  non- 
swivel friction 
savers  and  their 
retrieval,  friction- 
hitch  tying, 
dressing  and  set- 


Close-up  of  Kong’s  Trender 
and  its  unique  top  plate.  While 
engaged,  this  innovation  pre- 
vents possible  escape  of  the 
rope  from  the  ascender  shell 
as  well  as  blocking  entry  of 
brush  where  it  shouldn’t  be. 
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ting,  no  expensive  and  con- 
sumable eye-eye  tress  cords, 
pulleys,  dog  leashes  and  addi- 
tional carabiners  to  make  that 
sort  of  ascent  system  work. 

For  those  who  consider  dual 
ascenders  “fancy  and  compli- 
cated,” when  you  actually  use 
them  you’ll  find  them  a rather 
simple,  boiled-down  system 
and  very  easy  to  use. 

The  most  beneficial  thing, 
though,  is  that  you  can  fully 
weight  the  ascenders  between 
strides.  Rest  as  needed,  or  stop 
for  whatever  reason  - you’re 
OK.  A slight  push  upward,  and 
the  ascender  advances.  Even 
just  a few  centimeters  at  a 
time  in  your  more  “cruxxy” 
situations,  the  ascender  is 
advanced,  then  grips  100  percent,  each  and 
every  time.  There  is  no  “slop”  in  the  sys- 
tem. With  the  on-board,  redundant 
backups,  you’ll  find  ascent  to  be  much  less 
of  an  effort  in  addition  to  the  security  and 


confidence  you’re  given.  Tree 
care  is  hard  enough.  Take 
advantages  where  you  can. 

Generally  speaking,  you  can 
move  about  and  work-position 
from  the  ascenders  up  and 
down  within  the  crown,  chang- 
ing over  to  abseil  mode  only 
for  the  final  descent.  What  you 
use  for  the  final  descent  is  up  to 
the  climber,  whether  friction 
hitch-based  or  mechanical.  The 
means  here  are  many  and  are 
outside  of  the  scope  of  this  arti- 
cle. 

In  closing,  the  dual  ascender 
offers  you  a very  solid  prom- 
ise. If  they’re  not  caked  in  ice 
or  hopelessly  choked  in  mud, 
or  have  twigs  jamming  the 
cam,  they’ll  absolutely,  posi- 
tively grab  the  rope  and  not  slip  or  creep 
backward.  They’ll  advance  easily  with 
almost  no  friction  or  resistance.  They  will 
easily  do  single  rope,  2:1  doubled  or  twin 
line  ascent.  They  are  quick-on,  quick-off 


and,  with 
redundant, 
internal  back- 
ups, they  are 
downwardly 
adjustable  on 
rope.  Quick- 
on,  quick-off 
means  under 
six  seconds. 

Downward 
adjustability, 
one-handed 
and  instant. 

These  are  an 
impressive  set 
of  promises  for 
a simple  piece 
of  your  kit  that 
can  revolution- 
ize the  way  one  climbs. 

Climb  safely! 

Jim  Clark  is,  and  does  business  as,  The 
Tree  Machine,  in  Indianapolis,  Indiana, 
and  is  a long-time  TCIA  member  ^ 


Kong  Trender  safety  features 
both  shown  disengaged.  Note  the 
hole  for  the  cam  handle  blocker; 
this  is  an  additional  safety  that 
ensures  BOTH  features  are  used. 
The  top- plate  safety  must  be 
engaged  before  the  cam  handle 
safety  can  be  engaged.  One  can- 
not work  without  the  other. 


Kong  Trender  safety  features  both 
shown  engaged.  When  Kong 
removes  the  back  handle , this  will 
be  a fine  and  ideal  piece  of  kit. 
Bravo  to  Kong  for  stepping  up  and 
making  these  necessary  safety 
improvements. 


Phoenix  ^ 

120“  PHX-120 -4894J9J0 
150'  PHX-150-M*$f0l.9o 
200‘  PHX-20O-W61  $ *44-90 
600'  PHX-600 -i45i  $4^7.70 


Poison  Hi-vy  &U 

120'  PHI-120 -«*»■$  %10 
150'  PHI-150  • S»m^5.J0 
200'  phi-200  • 

600'  PHI-600  - SA69-$4ij.lO 


Poison  Ivy®  « 

120'  PIUY-120-Ue#$9a.fO 
150'  PII/Y-1 50  -««■$  1^3-30 

200'  PIYY-200  -$«*■$ 

600'  PIYY-600  -U» $4i3.l0 


SIERmLLtree.CQm  % 800-525-8873 

Rope  sale  also  available  at  participating  Vermeer  dealers. 


Use  promo  cod*:  R0PES9 
Sale  ends  12/15/09 


Add  a splice  to  one  or 
both  ends  of  your  rope, 

$20  per  end  spliced  on 
your  Phoenix  rape. 

$25  per  end  spliced 
on  your  Poison  Ivy  or 
Poison  Hi-vy  rope. 


© 2009  Sherrill,  Inc.  SHERRILLtree  is  a trademark  of  Sherrill,  Inc.  All  Rights  Reserved. 
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Cutting  Edge  - Products 


Altec  DC912A  chipper 


Altec  Environmental  Products’  new  DC912A  9-inch  capacity,  control-feed  disc  chipper 
offers  a high-capacity  (150  fpm)  hydraulic  feed  control  system  and  comes  standard  with  a 

Kubota  48  hp  diesel  engine  that  is  40  percent  more 
fuel  efficient  than  the  traditional  85  hp  offered  on  like 
machines.  The  compact,  high-performance  design  and 
exclusive  patented  Panic  Bar  System  are  also  standard 
for,  as  the  Altec  slogan  says,  “helping  crews  work  safer 
& smarter.”  Add  to  this  the  FeedSense  Electronic  Feed 
Control  System  and  you’ll  be  hard-pressed  to  find  a 
better  chipper  in  its  class.  Contact  Altec 
Environmental  Products  via  1-800-269-5188 
or  www.altec.com. 


Circle  190  on  RS  Card  or  visit  www.tcia.org 


Supersonic’s  X-HFL  air  digger  with  water  injection 

Supersonic  Air  Knife’s  new  X-HFL  air  digger  combines  the  powerful,  effective  digging 
of  the  375  cfm  X-HFA  air  digger  with  the  capability  of  introducing  low-pressure  liq- 
uids into  the  supersonic  air  stream.  The  water  source  can  be  municipal  water  systems, 
a truck-mounted  tank  or  drawn  from  an  unpressurized  source.  This  enables  the  user  to 
inject  water  or  other  liquid-borne  materials  into  the  ground  around  a tree’s  root  system 
while  simul- 
taneously 
decompacting 
the  soil.  If 
you  have  no 
need  for  the 

liquid  injection  capability,  turn  off  the  liquid  supply  valve  and  the  X-HFL  functions  as 
a normal  high- volume  air  digger.  X-HFL  weighs  less  than  14  pounds;  the  standard  air- 
only  tool  weigh  just  over  8.5  pounds.  Construction  is  primarily  aluminum  with  some 
standard  parts  in  brass  and/or  stainless  steel.  Contact  Supersonic  Air  Knife  at  1-866- 
328-5723  or  via  supersonicairknife.com. 

Circle  191  on  RS  Card  or  visit  www.tcia.org 


Barnel  Ultra  Reach  Telescopic  By-pass  Lopper 

Barnel’s  new  Ultra  Reach  Telescopic  By-pass  Lopper 
available  from  Forestry  Suppliers  Inc.  extends  from  6 
feet  to  8 feet,  cuts  up  to  1 ^-inches  capacity  and  features 
ultra  lightweight  extruded  aluminum  construction.  It 
offers  a cut-and-hold  feature  with  a special  spring 
mechanism  that  automatically  adjusts  for  various  sized 
cuts,  and  comes  with  a length-adjustable  shoulder  strap 
for  optimum  weight  distribution  and  a limited  lifetime  warranty  from  the  manufactur- 
er on  internal  workings.  Contact  Forestry  Suppliers,  Inc.  at  1-800-360-7788,  or  via 
www.forestry-suppliers.com. 

Circle  192  on  RS  Card  or  visit  www.tcia.org 
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Terex  ASV  Snow  Blower 
Attachments 

Terex  ASV  has  new  two-stage  snow 
blowers  available  for  its  compact  track 
loaders.  Four  different  blowers  are  avail- 
able, each  sized  for  cutting  width  and 
optimum  performance  when  matched  to 
the  appropriate  loader.  They  easily  attach 
to  the  Terex  ASV  quick-attach  interface. 
The  machine’s  auxiliary  hydraulic  system 


provides  direct  drive  power  to  the  blower’s 
auger  and  fan.  Connection  of  the  blower  to 
the  machine’s  hydraulic  system  is  through 
quick-connect  fittings  with  hoses  that 
come  standard.  Electric  controls  are  used 
for  hydraulic  chute  rotation  and  deflection, 
eliminating  metal-to-metal  contact 
between  the  blower  and  the  rotating  chute 
base.  This  helps  to  prevent  freeze-ups 
under  adverse  conditions.  The  discharge 
chute  is  lined  with  a low-friction  plastic 
material  to  help  prevent  plugging  under 
wet,  heavy  snow  conditions.  The  snow 
blowers  include  a high-carbon  steel  cutting 
edge,  and  hardened-steel  skid  shoes  are 
standard  on  each  blower.  Shoes  are 
adjustable  on  some  models.  Contact  Terex 
ASV  via  www.terex.com. 

Circle  193  on  RS  Card  or  visit  www.tcia.org 


Send  your  Cutting  Edge  Product 
information  to: 
editor@tcia.org 


Arborjet’s  Palm  Injector  kit 


Vermeer  BC1200XL  brush  chipper 


The  new  Arborjet  Palm  Injector  kit  makes  the  care 
and  treatment  of  palms  easy.  Designed  to  complement 

either  the  Arborjet 
QUIK-jet  micro- 
injector or  the 
Arborjet  Tree  I.V. 
micro-infuser,  it 
enables  the  tree 
care  professional 
to  quickly  and 
easily  inject  insec- 
ticide, fungicide, 
bactericide  or 
nutrients  into  any 
species  of  palm. 
Whether  a particular  application  calls  for  a shallow 
injection  or  deep  infusion,  the  Palm  Injector  kit  pro- 
vides the  applicator  with  the  proper  interface  to  access 
the  vascular  tissue  to  get  the  job  done  effectively  and 
efficiently.  Contact  Arborjet  at  (78)  935-9070  or  visit 
www.arborj et.com/products/pahn-j  et.htm. 


Vermeer’s  new  BC1200XL  brush  chipper  features  a dual-horizontal  offset 
feed  roller  design  that  improves  performance  by  aggressively  grabbing  and 
feeding  material  up  to  12  inches 
(30.5  cm)  into  the  chipper  drum. 

The  offset  feature  helps  the  upper 
feed  roller  climb  over  logs  and 
branchy  material  while  a dual- 
pump hydraulic  system  delivers  a 
theoretical  3,600  pounds  (1632.9 
kg)  of  pull-in  force  for  heavy 
work.  A clutchless  PTO  system 
prevents  high  idle  engagement  of 
the  cutter  drum.  The  belt  drive, 
integrated  with  the  throttle,  can  be  engaged  only  while  the  engine  is  at  a low 
rpm.  Once  engaged  the  engine  automatically  throttles  up  to  full  rpm.  The 
exclusive  SmartFeed  system  automatically  monitors  engine  speed  and  stops 
or  reverses  the  unit’s  feed  rollers  if  needed.  A removable  choker  chain  offers 
an  easier  way  to  connect  the  winch  line  to  logs  while  the  winch  interlock 
hook  stores  the  winch  line  out  of  the  normal  material  flow.  It  is  available  with 
either  an  85-hp  (63.4  kW)  or  110-hp  (82.0  kW)  Cummins  Tier  3 diesel 
engine.  Contact  Vermeer  via  www.vermeer.com  or  salesinfo@vermeer.com. 
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KONG  (Voluntary)  Recall  of  Polished  Aluminum  Rings 


Aluminum  rings  not  individually  tested 

KONG  Bonaiti  of  Italy  has  confirmed  the  issuance  of  polished  aluminum  rings  that  were  sourced  elseswhere 
and  distributed  without  individual  testing.  A quantity  of  these  rings  were  mixed  into  KONG  boxes  without 
having  been  individually  tested  and  laser  marked.  Furthermore,  a user  experienced  failure  of  one  of  these 
rings  that  could  have  led  to  injury.  If  you  have  such  a ring  (below  left),  stand-alone  or  spliced  into  a prod- 
uct, it  is  vitally  important  that  you  dispose  or  submit  for  its  replacement  immediately. 

Delaying  or  avoiding  immediate  disposal  or  replacement  could  prove  fatal  to  user! 

Upon  receipt  of  recalled  ring(s),  the  sender  will  be  furnished  free  of  charge  an  individually  tested  and  laser 
etched  replacement.  If  the  ring  supports  a Sherrill-spliced  rope  product,  that  too  will  be  replaced  at  no 
additional  charge. 

SherrillTree  will  compensate  customers  having  bought  direct  from  SherrillTree  (invoice  on  record)  with  $5 
credit  for  shipping  expense.  If  a similar  ring  was  purchased  elsewhere,  we  recommend  contacting  the  dealer 
where  it  was  purchased. 

We  apologize  in  advance  for  any  inconvenience  this  may  present  and  will  work  quickly  to  return  replacements. 


The  ring  being  recalled  is  polished  aluminum  (having 
no  color  finish)  and  WITHOUT  laser-etched  logo  or 
rating  on  one  side. 


This  polished  aluminum  ring  with  laser-etched  rating 
and  logo  has  been  individually  tested  and  meets  ANSI 
standards. 


Please  include  return  address  and  send  RINGS  ONLY  (and  Sherrill-spliced  attachment  if  exists)  to: 

Ring  Recall,  200  Seneca  Road,  Greensboro,  NC  27406 


CARBIDE  SAW  CHAIN 


Solutions  for  your 
most  difficult  cutting 
applications! 


Manufactured  in 


COST  EFFECTIVE 
APPLICATIONS 
USING 

RAPCO  CARBIDE 


nearly  all  pitches 
and  j^iuges  to  fit 
most  chainsaws 
and  customized 
to  your  customers 
specific  cutting 
requirements 


CHAIN: 

* Fallen  Trees 

* Plastic  & Fiber 

* Stump  Removal 

* Soft  Rock 

* Abrasive  Wood 

* Demolition 

* Pond  & Deck 
Saws 


* Railroad  Ties 


PHONE: 

800-959-6130 

WE  ACCEPT  VISA,  MASTERCARD 
& AMERICAN  EXPRESS 
www.rap  coi  ndustri  es.com 
Email:  Ron@rapcolndustrles.com 


Please  circle  36  on  Reader  Service  Card 
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Cutting  Edge  - News 


RISE  president  Allen  James 
to  retire 

Allen  James,  who  since  1991  has  been  at 
the  forefront  of  promoting  the  responsible 
use  of  pesticides  and  fertilizers  and  the 
valuable  role  these  products  play  each  day 
as  the  president  of  RISE  (Responsible 
Industry  for  a Sound  Environment),  will 
retire  effective  third  quarter  2010.  RISE, 
the  national  trade 
association  repre- 
senting the 

manufacturers, 
formulators  and 
distributors  of  pes- 
ticide and  fertilizer 
products,  honored 
James  during  its 
annual  meeting 
September  25-30, 

2009,  in  Orlando, 

Florida. 

“Allen  is  an  incredibly  gifted  leader  who 
has  done  a great  amount  for  RISE  as  an 
organization  and  for  the  industry  as  a 
whole,”  said  Bill  Culpepper,  president  and 
CEO  of  SePRO  Corp.  “He  has  exceeded  all 
expectations  with  the  things  he  has  accom- 
plished since  joining  RISE,  and  his 
professionalism  and  consistent  quality  of 
work  have  become  the  trademark  of  the 
organization  moving  forward,”  added 
Culpepper,  one  of  the  founders  of  RISE. 

When  James  was  named  RISE’S  first 
executive  director  1 8 years  ago,  it  had  only 
12  members.  Today,  its  more  than  200 
member  companies  account  for  more  than 
90  percent  of  the  United  States’  specialty 
pesticide  production. 

Josh  Weeks,  chair  of  the  RISE 
Governing  Board  and  vice  president,  pro- 
fessional products  North  America  for  the 
environmental  science  business  of  Bayer 
CropScience,  announced  a new  award  to 
honor  James’  service  to  the  industry.  The  E. 
Allen  James  Award  will  be  given  annually 
to  honor  an  individual  who  makes  out- 
standing contributions  to  the  specialty 
pesticide  and  fertilizer  industry. 

Among  other  accomplishments,  under 
James,  RISE  has  been  actively  involved  in 
defending  state  pre-emption  laws,  whereby 

20 


municipalities  and  counties  have  the  right 
to  use  pesticide  products  to  protect  their 
residents  when  necessary. 

“Allen  has  been  constant  in  his  service 
and  vision,  and  has  made  great  strides  in 
providing  a strong,  unified  voice  for  the 
specialty  pesticide  industry,”  said  Dan 
Rosenbaum,  incoming  chair  of  the  RISE 
Governing  Board  and  director,  specialty 
products  business  with  FMC  Corporation. 

James  plans  to  move  back  to  his  home 
state  of  North  Carolina  with  his  wife,  Ann. 

Jones  to  head  Husky  sales 

Husqvama  named  Michael  Jones  head 
of  sales  and  service  in  North  and  Latin 
America.  He  will  report  to  Magnus  Yngen, 
president  and  CEO,  and  will  be  a member 
of  Group  Management.  Jones  was  most 
recently  a general  manager  with  General 
Electric  in  the  U.S.  He  has  a B.A.  in 
Business  Administration  and  has  held  vari- 
ous leadership  positions  within  GE  since 
1994.  He  assumed  his  new  position 
October  1,  and  is  based  at  the  Group’s  U.S. 
headquarters  in  Charlotte,  North  Carolina. 

Roger  Leon,  who  was  acting  head  of  sales 
and  service  in  North  and  Latin  America,  has 
been  appointed  head  of  Global  purchasing. 

In  June  2009,  Husqvama  announced  a new 
organization,  to  be  fully  implemented  as  of 
January  1,  2010. 

ECHO  acquires  Kwik  Products 

Kwik  Products  Inc.,  an  Arizona  based 
manufacturer  and  distributor  of  easy  load 
trimmer  heads  and  trimmer  line,  has  been 
acquired  by  Echo  Incorporated  of  Lake 
Zurich,  Illinois. 

“This  transaction  is  a good  opportunity 
for  both  parties,”  says  Dan  Obringer,  Echo 
president.  “For  Echo,  this  is  a perfect  fit 
from  a vertical  integration  standpoint,  as 
Kwik  is  a major  source  of  our  line  and 
heads.  KPI  will  benefit  from  Echo’s  finan- 
cial resources  and  access  to  lawn  and 
garden  markets.  This  is  definitely  a win- 
win  situation.” 

KPI  will  continue  to  operate  out  of 
Phoenix  as  an  independent  company  led  by 
current  president  Fernando  Iacona.  The 
company  has  served  the  outdoor  power 
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equipment  for  12  years. 

“We  will  continue  to  serve  all  our  cus- 
tomers as  we  have  in  the  past,  providing 
innovative,  high  quality  products  and 
excellent  customer  service,”  says  Iacona. 

HMI  adds  Owen  Tree  and 
Collins  Tree  to  network 

Owen  Tree  Service  of  Attica,  Mich.,  and 
Collins  Tree  Service,  Inc.  of  Hookset, 
N.H.,  both  TCIA  members,  have  joined 
HMI’s  Authorized  Member  Network.  HMI 
provides  replacement  cost  calculations  and 
a full  suite  of  claims  support  services  for 
trees  and  shmbs.  It  has  national  network  of 
arborists  and  professional  tree  care  compa- 
nies to  support  these  products  and  services. 

Owen  will  support  HMI’s  programs  in  a 
number  of  Michigan  markets. 

“Owen  will  allow  HMI  to  further  sup- 
port its  insurance  company  clientele  in  the 
Mid  West,”  said  Doug  Malawsky,  execu- 
tive vice  president  and  COO  of  HMI.  “As 
the  first  company  to  receive  TCIA 
Accreditation,  Owen  Tree  Service  is  a pio- 
neer in  the  establishment  of  high  standards 
for  professional  tree  care  companies.” 

“We  have  seen  immediate  value  in  join- 
ing HMI’s  network,”  said  Randy  Owen, 
founder  and  owner  of  Owen  Tree  Service. 
“As  soon  as  we  joined  their  Network,  HMI 
hired  us  for  a consulting  assignment  for  a 
large  insurance  company.  HMI  also  posi- 
tioned us  to  bid  on,  and  hopefully  win,  a 
nice  sized  job  for  the  same  insurer.” 

Collins  Tree  Service,  in  operation  for 
almost  40  years  and  also  an  accredited 
company,  will  support  HMI’s  programs  in 
New  Hampshire. 

“Collins  is  a great  addition  to  our  mem- 
bership, which  includes  a number  of  TCIA 
accredited  companies,  and  HMI  continues 
to  educate  the  insurance  industry  of  the 
value  of  having  truly  professional  tree  care 
companies  perform  their  emergency  storm 
work,  which  last  year  is  estimated  to  be 
about  $6  billion.” 

“As  a family  owned  tree  care  company, 
established  in  New  Hampshire  in  1971,  we 
are  pleased  to  become  a part  HMI’s  nation- 
al network  of  professionals  to  provide 
quality  tree  care  services  in  our  area.”  said 
William  Collins,  company  president.  ^ 
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Selling  Over  100, 


Chipper.  Knives  Annu, 


Novembi 


i 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Rope 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  L 


Vermeer 

Model  Number 

BC1000 

BC1220-BC1250 

BC1400 

BC1800-BC2000 

BC1800XL 

Part  No. 

KCH20109 

KCH20002 

KCH20110 

KCH20103 

KCH20112 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8" .. 
Single  Edge  8”  x 3-1/2"  x 3/8“ .. 

Double  Edge  8”  x 5"  x 5/8” 

Double  Edge  10"  x 5-1/2“  x 5/8" 
Double  Edge  10"  x 5"  x 5/8" 

SALE  Price 

$35.50 

$20.95 

$40.50 

$44.95 

$46.95 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8".. 

$21.95 

10,  13, 17,  2050 

KCH40001 

Double  Edge  10-1/2“  x 5“  x 1/2“ 

$36.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH 10004 

Double  Edge  5-3/32“  x 4"  x 1/2" 

$26.25 

100-250 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2".. 

$23.50 

250,  254  after  ’01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $30.75 

1890  Intimidator 

KCH20103 

Double  Edge  10”  x 5-1/2"  x 5/8" 

$44.95 

Aspiundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$21.25 

16“  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$23.75 

Offer  ends  December  31  , 2009 

For  secure  online  ordering  visit  www.OnlineArboristSupplies.com. 
Use  Promo  Code  ZENITH  and  save  10%  when  ordering  online. 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 

November  3-4,  2009* 

Certified  Treecare  Safety  Professional-CTSP  Workshop 

Coincides  with  TCI  EXPO,  Baltimore,  MD 
Contact:  1-800-733-2622;  www.tcia.org* 

November  5-7,  2009* 

TCI  EXPO  2009 

Tree  Care  Industry  Association  Conference  & Trade  Show 

Baltimore,  MD 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

November  12,  2009 

EHAP  Workshop 

Northeast  Utilities  Headqtrs.,  Berlin,  CT 
Contact:  CTPA  (203)  484-2512 

November  12, 2009 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bellville,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

November  18, 2009 

Evaluating  Trees  for  Hazards 
Morris  Arboretum,  Philadelphia,  PA 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 


jrwfJinjL 

* s+omwafer  %s^ 

solutions!  ^ 

at+ea+ioa 

aorthera  iruius+ry  professionals 

* ne^  plants , products  and  service 
■ seminars  to  tcd$  you  to  fht  tvext  level 
- build  ne+>  business  relationships 
'Register  online  toolay( 


rtf’* 


•focus/na  oa 
develop  meat. 
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Upcoming  TCIA  webinars 

Nov.  10  Laurie  Mann 

Using  Tree  Growth  Regulators  for  Additional  Client  Service  & Income 
Nov.  18  Dane  Buell,  CTSP 

Understanding  and  Complying  With  Federal  DOT  Regulations 
Dec.  2 Jennifer  Mohlman,  CTSP 

Proper  Cleanup  of  Pesticide  Spills 
Dec.  8 John  lurka 

Setting  Up  and  Conducting  Effective  Performance 
Dec.  16  Nick  Bomber,  CTSP 

Setting-up  and  conducting  safety  committee  meetings 
Jan.  13  Tom  Tolkacz 

What  You  Should  Know  About  Buying  Another  Tree  Care  Company 
Jan.  21  Dave  Hineline 

Walk  Away  Tree  Felling 
Jan.  26  Laurie  Mann 

Tree  Growth  Regulators  - Steps  to  Proper  Applications 
For  more  up-to-date  information  on  webinars,  visit  www.tcia.org/webinars. 


December  2-5, 2009 

ASCA  Annual  Conference 

Hyatt  Regency  Monterey  Resort  & Spa 

Monterey,  CA 

Contact:  (301). 947-0483;  www.asca-consultants.org 

December  7-11, 2009 

NY  State  Turfgrass  Cornell  University  Short  Course 
Cornell  University  Campus 
Ithaca,  NY 

Contact:  Maxine  (607)  255-5439;  www.nysta.org 

December  10, 2009 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape 
Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

January  4-8, 2010 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
Dept,  of  Entomology,  University  of  Maryland 
College  Park,  MD 

Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  6-8, 2010 

Northern  Green  Expo* 

Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  cassie@mnla.biz;  (651)  633-4987; 
www.northerngreenexpo.org 

January  12-14, 2010 

Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1229 


January  13-15,  2010* 

2010  Kansas  Shade  Tree  Conference 
Ramada  Inn,  Topeka,  KS 
Contact:  www.kansasarborist.com 

January  14,  2010 

EHAP  Workshop 

Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA,  Karla  Trosen  (248)  646-4992 

January  24-29, 2010 

Mid-Atlantic  Horticulture  Short  Course 
The  Virginia  Horticultural  Foundation 
Founder’s  Inn  and  Spa,  Virginia  Beach,  VA 
Contact:  (757)  523-4734;  info@mahsc.org; 
www.mahsc.org 

February  3-5, 2010 

New  England  Grows* 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  7-11,2010* 

Winter  Management  Conference  2010 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

February  13, 2010 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  Jean  Brown  (516)  454-6550; 
www.longislandarborists.org 

Send  your  event  information  to:  I 
Tree  Care  Industry,  I 

136  Harvey  Road  - Ste.  101  I 

Londonderry,  NH  03053  I 

or  editor@tcia.org  I 
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February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern 
Suffern,  NY 

Contact:  NYSTA  (518)  783-1229 

February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 
Contact:  Jan  McFarlan  (215)  247-5777  xl56; 
jlm@exchange.upenn.edu 

March  2, 2010 

Professional  Turf,  Plant  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Association 
Nassau  Veterans  Memorial  Coliseum, 

Uniondale,  NY 

Contact:  Patricia  Voges  (631)  665-2250; 
nslga2@optonline.net 

March  2-3,  2010 

MGIA  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace 
Novi,  Ml 

Contact:  (248)  348-5600;  www.landscape.org 

Circle  2 on  RS  Card  or  visit  www.tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


Southco  Industries 
1840  E,  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


tSa 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Circle  41  on  RS  Card  or  visit  www.tcia.org 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  Changes  HAZCOM 


On  September  30,  OSHA  published 
the  first  major  proposed  rulemak- 
ing of  the  Obama  administration  - 
comprehensive  changes  to  the  Hazard 
Communication  Standard  (HCS),  found  in 
29  CFR  1910.1200.  The  stated  purpose  of 
the  rulemaking  is  to  help  harmonize  the 
identification,  classification,  and  labeling 
of  chemicals  around  the  world. 

Tree  care  and  landscape  firms  as  well  as 
other  downstream  users  of  hazardous 
chemicals  need  to  pay  particular  attention 
to  the  proposed  regulatory  changes 
because  they  may  force  a reevaluation  and 
reclassification  of  the  level  of  danger  posed 
by  dangerous  chemicals,  and  because  they 
most  certainly  will  dictate  changes  to  con- 
tainer labels  and  other  materials. 
Employers  should  pay  attention  to  training 
costs  associated  with  the  proposed  rule, 
although  they  are  anticipated  to  be  minor. 

Unclassified  hazards 

The  current  HCS  defines  specific  haz- 
ards, such  as  toxicity  or  combustibility,  and 
regulates  each  hazard  according  to  its  spe- 
cific traits.  The  proposed  rule  continues  in 
that  tradition  with  one  important  exception. 
OSHA  recognizes  that  the  regulations 
themselves  cannot  define  every  type  of 
hazard,  and  that  there  will  be  situations  in 
which  the  classifier  has  identified  evidence 
of  a hazard,  but  the  evidence  does  not  meet 
the  currently  specified  criteria  for  hazards 
covered  by  the  rule.  The  proposed  rule 
extends  coverage  to  “unclassified”  hazards 
and  requires  that  chemicals  exhibiting 
those  “unclassified”  dangers  be  treated  as 
hazardous  under  the  rule.  This  significant- 
ly broadens  the  existing  HCS. 

Hazard  severity  classification 

Under  the  existing  HCS,  chemical  man- 
ufacturers and  importers  are  required  to 
evaluate  the  scientific  data  available 
regarding  the  chemicals  they  produce  or 
import,  and  to  determine  whether  they  are 
hazardous  or  not  within  the  meaning  of  the 


Tree  care  and  landscape 
firms  ...  need  to  pay  par- 
ticular attention  to  the 
proposed  regulatory 
changes  because  they  may 
force  a reevaluation  and 
reclassification  of  the  level 
of  danger  posed  by  dan- 
gerous chemicals,  and 
because  they  most  certain- 
ly will  dictate  changes  to 
container  labels  and  other 
materials. 

standard.  The  proposed  rule  adds  a second 
layer,  requiring  the  responsible  party  to 
also  classify  the  severity  of  hazard  accord- 
ing to  two  appendices  to  the  HCS. 

The  proposal  reemphasizes  that  the  clas- 
sification procedures  must  be  followed  for 
mixtures  as  well  as  individual  chemicals, 
and  it  provides  classification  criteria  for 
mixtures. 

Proposed  label/MSDS  changes 

HCS  labels  provide  workers  with  a brief, 
visual  hazard  summary  at  the  worksite 
where  the  chemical  is  used.  Current  regu- 
lations require  that  the  label  include  the 
identity  of  the  chemical,  the  specific  phys- 
ical and  health  hazards,  including  target 
organ  effects,  and  the  name  and  address  of 
the  manufacturer,  importer  or  other  respon- 
sible party.  There  is  no  required  standard 
format  or  design  for  the  labels. 

OSHA  is  proposing  that  labels  include 
four  standardized  elements  - a signal  word, 
a hazard  statement,  a pictogram  and  pre- 
cautionary statements. 

Current  HCS  regulations  do  not  address 
the  signal  words  that  typically  appear  at  the 


top  of  a label  to  alert  the  user  to  a hazard 
and  to  indicate  a particular  level  of  hazard, 
such  as  “DANGER”  or  “CAUTION.” 
OSHA  proposes  to  require  signal  words, 
but  limit  labels  to  the  use  of  only  one  of 
two  words:  “DANGER,”  to  indicate  more 
severe  hazards,  or  “WARNING,”  to  indi- 
cate a less  serious  hazard. 

Current  HCS  regulations  do  not  require 
that  container  labels  contain  any  “pic- 
tograms,”  i.e.,  graphic  representation  of 
hazard  levels.  Under  the  proposal,  labels 
would  be  required  to  display  one  or  more 
of  eight  standard  pictograms. 

The  proposed  rule  would  require  specif- 
ic hazard  statements  on  labels,  based  on  the 
hazard  classification  of  the  chemical. 
These  statements  are  specifically  identi- 
fied, and  include  simple  statements  such  as 
“Fatal  if  swallowed,”  or  “Harmful  if 
inhaled.” 

OSHA’s  proposal  acknowledges  that 
there  are  no  harmonized  labeling  elements 
available  for  unclassified  hazards. 
Accordingly,  the  proposal  requires  that 
hazard  information  must  appear  on  the 
MSDS,  and  the  responsible  party  must 
determine  what  is  appropriate  for  the  label. 

OSHA’s  proposal  would  require  the 
MSDS  to  be  prepared  in  a standard  16- 
paragraph  format  (of  which  four 
paragraphs  are  optional),  similar  to  those 
now  in  voluntary  use. 

Training 

The  proposed  rule  includes  relatively 
minor  revisions  to  the  current  HCS  training 
requirement,  intended  to  ensure  that  employ- 
ers train  employees  to  read  and  recognize  the 
new  label  and  MSDS  requirements.  Training 
would  be  required  within  two  years  after  the 
adoption  of  the  final  rule. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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By  Don  Dale 

They  say  it  takes  an  eccentric  mind 
to  come  up  with  practical  inven- 
tions that  solve  a problem  that 
everybody  else  has  put  up  with  for 
decades.  Using  the  word  eccentric  in  the 
very  best  way,  yes,  Jon  Mooring’s  mind  is 
all  of  that.  But  sometimes  it  takes  a charac- 
ter to  see  something  that  nobody  else  could 
see. 

Mooring  has  invented  several  unusual 
and  practical  devices  over  the  years,  all 
related  to  trees,  and  his  latest  is  so  simple 
and  efficient  that  it  could  change  the  way 
cable  alignment  is  accomplished  in  large 
trees  if  adapted  everywhere.  Owner  of 
Western  Tree  Systems  in  El  Cajon, 
California,  Mooring’s  specialty  is  cabling 
and  bracing.  He  is  called  in  on  delicate  or 
high-profile  jobs  involving  sagging  or 
splitting  limbs  of  special  trees  that  simply 
must  be  saved  - often  at  any  cost. 

But  over  the  years,  he  has  noticed  that 


Jon  Mooring  holds  his  invention,  two  simple  tubes  that, 
with  a rope,  allow  him  to  align  cables  without  guesswork. 
With  a pneumatic  drill,  the  entire  apparatus  weighs  about 
12  pounds  and  is  easily  manageable  for  a climber.  Photo 
by  Don  Dale. 

the  age-old  method  of  aligning  cables  in 
the  delicately  balanced  and  twisting  limbs 


of  large  trees  is  pretty  much  guesswork. 
Usually  done  by  line  of  sight,  or  sometimes 
by  running  a string,  poor  cable  alignment 
can  cause  unusual  torque  in  windy  condi- 
tions and  damage  the  tree  under  repetitive 
motion.  Mooring  estimates  that  cable 
alignments  more  than  three  or  four  degrees 
off  can  lead  to  severe  damage. 

“Bad  cabling  is  very  common,”  says 
Mooring,  who  estimates  that  about  half  of 
the  cabling  he  sees  in  San  Diego  County 
are  in  poor  alignment,  and  “most”  of  his 
work  comes  from  re-cabling  trees  that  have 
been  improperly  cabled  at  some  point  in 
the  past.  He  calls  improper  cabling  “a  huge 
problem,”  due  mainly  to  two  factors.  One 
is  improper  alignment  and  the  other  is  the 
use  of  lag  bolts  instead  of  through  bolts.  It 
is  particularly  noticeable  once  the  trees  age 
and  limbs  become  even  heavier,  and 
installing  lag  bolts  in  softwood  trees  in  par- 
ticular is  a recipe  for  disaster.  “Once  you 
cable  or  brace  a tree,  it  has  to  last  the  life  of 
the  tree.” 
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Mooring’s  cabling  alignment  tubes  were  attached  to  the  tree  with  motorcycle  tie  straps.  Note  the  CO2  bottle  used  to  power 
the  pneumatic  drill \ and  the  old  cable , which  could  not  be  removed  until  the  new  one  was  in  place.  Photo  by  Jon  Mooring. 


He  noticed  both  of  these  problems  when 
he  was  subcontracted  to  re-cable  two  huge 
Torrey  pines  last  year  in  a condominium 
development  right  on  the  beach  in  San 
Diego.  One  tree  was  about  90  feet  tall  and 
the  other  about  75  feet,  and  one  had  many 
lag  bolts  threatening  to  pull  out.  Both  had 
bad  cable  alignment,  with  one  noticeable 
limb  about  20  degrees  out  of  alignment. 

“It  was  a ticking  time  bomb,”  he  says  of 
the  Torrey  pines,  noting  that  an  improperly 
cabled  tree  of  that  size  is  basically  a haz- 
ardous tree.  Because  of  the  size  of  the  job 
ahead  of  him,  he  invented  his  alignment 
device  specifically  for  this  project. 

Torrey  pines  are  highly  valued  native 
trees  along  the  Southern  California  coast, 
and  the  condo  owner  made  the  commit- 
ment to  save  them.  When  the  contractor 
brought  Mooring  in,  the  cabling  expert  was 
appalled  at  the  condition  of  the  trees.  And 
he  didn’t  want  to  risk  using  his  own  line  of 
sight  to  realign  the  cables.  It  was  while  dis- 
cussing this  problem  and  possible  solutions 
online  with  a colleague,  consulting  arborist 
John  Paul  Sanborn  in  Wisconsin,  that  he 
came  up  with  the  idea  for  his  invention. 

“The  invention  popped  into  my  head  just 
before  Christmas  of  2008,”  he  recalls.  It 
took  only  about  a month  for  him  to  design 
what  he  calls  his  cable  alignment  tube  and 
to  have  his  brother  Benjamin,  a machinist, 
build  it.  He  cabled  the  two  Torrey  pines 
early  in  2009. 

The  device  is  perfectly  simple.  The  idea 
was  to  produce  two  lengths  of  pipe  that 
could  be  attached  to  opposing  limbs,  with  a 
rope  stretched  between  them  to  establish 
the  straight  line.  Both  lengths  of  pipe 
would  be  slotted  so  that  a small  drill  could 
be  inserted  into  them  and  used  to  drill  holes 
in  perfect  alignment  with  the  taut  rope. 
Once  bolts  were  inserted  into  the  drill 
holes,  cable  and  bolts  would  be  attached 
and  take  the  place  of  the  rope.  Mooring 
calls  it  alignment  without  the  guesswork. 

He  found  a pneumatic  drill  that  just  fit 
inside  two-inch  pipe  without  any  slop.  So 
his  brother  took  two-inch  carbon  steel  pipe, 
each  piece  about  22  inches  long,  and 
milled  out  the  slots  on  one  side.  The  slots 
are  wider  at  the  back  end  so  that  the  drill 
can  be  inserted  into  the  pipe;  the  slot  nar- 
rows at  the  limb  side  so  the  drill  can  be 
pushed  forward  to  drill  a hole  about  12 
inches  into  the  limb  while  still  maintaining 


the  line.  Caps  are  welded  on  the  back  end 
of  the  pipes.  Two  flanges  with  eye  holes 
are  welded  to  the  sides  at  the  front  end,  so 
that  a rope  can  be  used  to  attach  the  pipe  to 
one  limb.  A single  flange  with  an  eye  hole 
is  welded  to  the  back  end  so  that  a rope  can 
be  tied  on  and  stretched  in  a straight  line  to 
the  other  piece  of  pipe  attached  the  same 
way  to  another  limb. 

“When  you  tighten  the  rope,  you  have 
perfect  alignment.” 

All  that  is  needed  are  about  12  pounds  of 
equipment,  which  is  easily  manageable  for 
the  tree  climber.  Fortunately,  before 
Mooring  did  the  two  Torrey  pines,  he  had  a 
job  on  a large  Morton  Bay  fig  where  he 
used  his  invention  and  ironed  out  the  kinks. 
It  was  a good  thing,  because  he  found  one 
obstacle.  When  he  used  a regular  drill  bit, 
he  got  some  deflection,  which  could  throw 
off  the  direction  of  the  hole  somewhat.  So 
for  the  Torrey  pine  job  he  bought  a wood 
bit  with  the  sharpest  point  he  could  find, 
then  modified  the  tip  so  that  it  was  needle- 
sharp. 

The  bit  then  drilled  straight  in  on  align- 
ment. Mooring  points  out  that  the  first  hole 
drilled  was  basically  a pilot  hole.  Once  he 


had  a 12-inch  deep  hole  he  used  a larger  bit 
on  a two-stroke  drill  to  punch  a larger  and 
longer  bit  all  the  way  through. 

It  took  Mooring  three  weeks,  working 
part-time  and  by  himself,  to  completely  re- 
cable the  two  Torrey  pines.  But  this  was  a 
big  job.  He  used  about  300  feet  of  %-inch, 
5/i6-inch  and  Vs-inch  cable.  He  used  46  gal- 
vanized bolts,  as  well  as  three  rods  to  repair 
a big  split  in  a limb.  And  he  replaced  all  lag 
bolts  with  through  bolts.  In  all,  he  has 
cabled  six  large  trees  using  the  alignment 
tubes,  three  of  them  monument  trees. 

Go  to  this  YouTube  address  to  see  his 
video  of  the  cabling  device  at  work: 
http  ://www.youtube.  com/watch?v=oBUho 
2Ez29I.  Mooring  is  also  open  to  talking  to 
tree  workers  about  this  new  tool. 

To  recap,  the  process  is  very  straightfor- 
ward: 

► Wrap  rope  on  both  limbs  at  the  spot 
where  bolts  are  to  be  embedded,  then 
tie  the  alignment  tubes  to  the  limbs  by 
the  two  front  flanges. 

► Run  a rope  between  the  two  tubes  via 
the  single  rear  flanges  and  tighten. 

► Drill  the  two  pilot  holes  using  the 
tubes  for  alignment. 
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► Finish  the  holes  to  size  with  a two- 
stroke  drill. 

► Remove  the  alignment  tubes  and 
install  hardware  and  cables. 

Mooring  notes  that  using  a pneumatic 
drill  was  a nuisance  - he  had  to  carry  up  a 
CO2  bottle  to  power  it  - and  if  he  were  to 
commercialize  the  process  he  would  use 
pipe  large  enough  to  accommodate  an  1 8- 
volt  cordless  electric  drill.  He  could  then 
drill  holes  to  size  in  one  stage.  In  fact,  he 
has  offered  the  design  to  a tree  equipment 
manufacturer  in  hopes  that  this  process  can 
be  used  by  other  cabling  installers.  As  of 
now,  his  prototype  is  the  only  one  in  exis- 
tence, but  he  encourages  others  to  copy  it. 

Mooring  has  had  several  of  his  inven- 
tions patented.  He  has  been  a tree  worker 
since  he  was  14,  ultimately  joining  three  of 


This  is  one  of  two  huge  Torrey  pines  on  the  beach  in  San 
Diego  that  were  re-cabled  using  alignment  based  on 
Mooring’s  invention.  The  two  trees  required  300  feet  of 
cable. 


3 easy  ways  to  order  this  product  or  other  arborist  supplies:  Call:  800.421.4833  Email:  sales@bishco.com  Online:  bishco.com 
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The  WEDGE-GRIP  dead-end  is  designed  to  reduce  the  costly  labor  and  time 
involved  with  terminating  strand  in  cable  bracing  applications.  This  creative, 
simple  housing  and  wedge  assembly  requires  less  hardware  and  is 
for  both  EHSand  common  grade  strand.  The  WEDGE-GRIP 
the  strand  and  clamps  with  the  turn  of  a cap.  No  need  to  ever  twist  open  the 
strand  or  alter  the  strand's  integrity.  The  end  result  is  a reliable  termination 
designed  to  develop  100%  of  the  published  rated  breaking  strength  of  the 
cable,  while  taking  only  seconds  to  be  applied. 


Available  for:  3/16';  1/4'; 
5/16"  & 3/8"  cable  sizes. 

Offer  valid  until  January  3 hr,  201 0 


Wedge-Grip  locking  cap  Wedge-Grip  wedges  (color  coded  by  cable  size)  Wedge-Grip  body 
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his  brothers  in  Mooring  Brothers  Tree 
Service  in  San  Diego  and  later  working  for 
other  tree  companies  in  the  Los  Angeles 
area.  It  was  during  this  period  that  he  came 
up  with  his  first  invention,  the  cambium 
saver,  a leather  tube  that  reduced  rope  bum 
on  trees  at  tie-in  points.  Oddly  enough,  he 
says,  it  is  the  only  one  of  his  early  inven- 
tions that  wasn’t  patented  and  the  only  one 
that  has  found  commercial  acceptance.  It 
got  him  on  the  cover  of  a magazine,  is 
manufactured  by  several  companies  and 
gave  him  a reputation  as  a problem  solver 
in  the  industry. 

“I’m  a troublemaker,”  Mooring  insists, 
declining  to  call  himself  a problem  solver. 
He  says  he  often  sees  problems  in  the  way 
tree  care  is  accomplished  and  tries  to  over- 
come the  obstacles  with  a new  path.  He  is 
known  as  someone  who  at  times  clashes 
with  the  powers  that  be,  he  says,  but  that  is 
normal  for  someone  trying  to  change  sys- 
tems - such  as  how  to  align  cables  in  trees 
that  have  been  aligned  by  the  naked  eye  for 
generations.  Another  invention,  his  patented 
chipper  safety  gate  for  decreasing  deaths 
among  ground  workers  using  whole-tree 
chippers,  has  found  no  takers  in  the  tree  care 
equipment  industry,  for  example. 

Another  issue  that  bothers  him  is,  as 
mentioned  earlier,  the  use  of  lag  bolts  in 
tree  cabling,  most  particularly  in  softwood 
trees  where  they  are  likely  to  pull  out  over 
time.  He  feels  that  ANSI  tree  cabling  stan- 
dards should  exempt  lag  bolts,  at  least  from 
softwood  trees,  but  he  has  had  no  luck  con- 
vincing the  A3 00  Committee. 

Moorings  other  patented  inventions:  a 
tree  slave,  which  generates  electricity  in 
the  wind  by  using  a ratchet  arm  that  moves 
with  the  tree;  the  wind  rocker,  two  artificial 
“trees”  that  rock  back  and  forth  in  the  wind 
and  generate  electricity;  a communications 
visor  worn  by  climbers  with  two-way  radio 
to  communicate  with  the  ground  safely; 
and  his  sky  spider,  a crane  with  a com- 
pound hose  assembly  that  would  allow  a 
worker  to  reach  difficult  parts  of  trees  and 
have  access  to  resources  such  as  com- 
pressed air  and  water. 

All  of  this  from  a guy  who  drives  to 
upscale  jobs  in  a weathered  1984  Toyota 
truck  with  almost  half  a million  miles  on  it 
through  five  engines.  Mooring  is  an  icono- 
clast, no  doubt,  and  he  is  at  his  best  when 
delivering  a simple  solution  to  a simple 


problem,  such  as  cable  alignment. 

“The  greatest  inventions  are  the  simplest 
inventions,”  he  says.  He  doesn’t  mean 


great  as  in  scope,  but  as  in  effectiveness. 
And  that  certainly  seems  to  be  the  case 
with  the  cabling  alignment  tubes.  ^ 
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of  Leadership 


By  Steve  McClatchy 

How  well  did  you  stack  up  this  past 
year  as  a leader?  Would  you  say 
that  you  had  a good  year,  a bad 
year  or  that  you  didn’t  give  leadership 
much  thought?  If  you’re  like  many  people 
you  fall  into  the  last  category.  Let’s  face  it, 
leadership  is  not  something  many  of  us  put 
on  our  “to  do”  lists  everyday.  It’s  not  even 
something  that  many  of  us  would  have  an 
easy  time  trying  to  define. 

When  you  hear  the  word  “leadership,” 
what  comes  to  mind?  If  you  are  like  most 
people,  you  think  of  a title  or  position,  or  of 
sports  heroes  or  world  leaders.  Leadership 
may  be  more  recognized  and  noticeable 
with  these  people,  but  it’s  needed  on  a 
much  more  abundant  scale. 

Every  day,  in  every  event,  we  have  an 
opportunity  to  lead  in  one  of  three  key 
areas.  With  every  task,  conversation  or 
decision  we  make,  we  have  an  opportunity 
to  lead  our  relationships,  our  business  (a 
group)  or  ourselves.  The  importance  of 
leading  our  own  lives  and  our  relationships 
more  effectively  is  often  overlooked  as  a 
component  of  leadership.  Yet  a group 
leader  is  doomed  to  fail  if  his  or  her  own 
life  is  out  of  balance  and  their  relationships 
are  low  in  trust. 

Those  who  have  staying  power  as  group 
leaders  understand  the  interdependence  of 
these  three  key  areas.  The  stronger  a leader 
is  in  each  area,  the  more  loyal  the  follow- 
ers and  the  more  effective  the  results 
produced.  Here  are  some  tips  to  help  you 
be  a better  leader  in  each  of  these  areas. 

Lead  yourself 

We  demonstrate  good  self-leadership 
when  we  pursue  our  personal  goals  and 
spend  time  with  what  we  value  most.  Our 
goals  and  values  are  the  ways  we  lead  our 
lives,  not  manage  them. 

Think  of  everything  that  keeps  you  from 
your  goals  and  values  and  how  hard  it  is  to 
make  time  for  them.  We  all  know  it’s  diffi- 
cult - and  the  person  who  can  do  it  is  the 


Every  day,  in  every  event, 
we  have  an  opportunity  to 
lead...  With  every  task,  con- 
versation or  decision  we 
make,  we  have  an  opportu- 
nity to  lead  our 
relationships,  our  business 
or  ourselves.  The  impor- 
tance of  leading  our  own 
lives  and  our  relationships 
more  effectively  is  often 
overlooked  as  a component 
of  leadership.  Yet  a group 
leader  is  doomed  to  fail  if 
his  or  her  own  life  is  out  of 
balance  and  their  relation- 
ships are  low  in  trust. 

person  who  is  worthy  of  being  followed. 

Pursuing  his  or  her  goals  and  values  pro- 
vides the  leader  with  strong  character  and 
self-identity.  If  a leader  lacks  these  things, 
then  they  will  also  lack  the  ability  to  effec- 
tively lead  others. 

Lead  your  relationships 

The  first  principle  of  effective  leadership 
at  the  relationship  level  is  that  people  don’t 
follow  those  they  don’t  trust.  Trust  cannot 
be  faked,  manipulated  or  forced,  but  it  can 
be  earned.  Establishing  compelling  trust  in 
relationships  is  a fundamental  skill  of 
effective  leadership  and  will  contribute  sig- 
nificantly to  a leader’s  success. 

The  most  important  skill  in  building  trust 
in  relationships  is  listening  and  under- 
standing. Think  about  a person  who  truly 
understands  you  a great  deal.  Now  think 
about  how  much  you  trust  them. 


People  that  will  take  the  time  to  under- 
stand who  we  are  and  what  makes  us  tick 
are  people  we  tend  to  trust.  When  our  cares 
and  concerns  are  understood,  we  are  more 
willing  to  give  back.  Listening  and  under- 
standing does  not  mean  you  agree,  it  just 
means  you  care. 

In  your  next  conversation,  even  if  it’s 
with  your  child,  let  the  person  you  are  talk- 
ing to  know  that  you  truly  understand  their 
perspective  before  you  give  yours.  You 
will  not  only  see  a dramatic  difference  in 
the  way  people  listen,  you  will  begin  build- 
ing great  relationships. 

Lead  a group 

From  managing  group  dynamics  to  con- 
sistently producing  measurable  results, 
leading  a group  can  be  a complex  and  chal- 
lenging responsibility.  Where  most  books 
focus  with  group  leadership  is  on  a group’s 
mission,  vision,  values  and  goals,  and  for 
good  reason.  It  is  in  these  basic  areas  that 
most  groups  fail.  Trying  to  succeed  without 
these  components  is  like  trying  to  win  a 
race  without  knowing  the  rules,  how  far 
away  the  finish  line  is  or  in  what  direction. 

Once  these  ingredients  are  in  place,  a 
leader  needs  to  make  sure  the  policies,  pro- 
cedures, structure,  people,  rewards, 
information  and  decision-making  power 
are  in  alignment. 

Correcting  misalignments  is  the  number 
one  job  of  the  leader  and  often  the  most 
neglected  responsibility.  When  I say  mis- 
alignments I mean  anything  in  the  way  of  a 
customer  being  completely  satisfied. 

If  you  can  take  the  time  to  do  something 
every  day  in  one  of  these  three  areas,  I 
promise  you  will  experience  quantum  dif- 
ferences in  the  success  you  achieve  as  a 
leader. 

Steve  McClatchy  is  president  of  Alleer 
Training  & Consulting.  This  article  is  a 
preview  of  the  presentation  he  will  make, 
“Leading  You,  Your  Relationships  and 
Your  Business,  ” at  Winter  Management 
Conference  in  Hawaii  in  February.  ^ 
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Letters  & E-mails 


Added  thoughts  on  stump 
grinder  safety  and  use 

I would  like  to  add  some  thoughts  to 
your  excellent  article  on  stump  grinding 
safety  (“A  Few  Pointers  on  Stump 
Grinding,”  July  2009  TCI).  I have  been 
stump  grinding  as  a sub-contractor  to  tree 
companies  and  to  homeowners  for  23  years 
in  the  Boston  area. 

First  and  foremost,  you  should  never,  ever 
leave  the  operating  position  with  the  cutter 
wheel  turning  - even  slowly.  One  second  of 
inattention  could  bring  severe  injury  or 
death.  Shutting  down  the  motor  and  leaving 
the  wheel  turning  is  a recipe  for  disaster. 
Always  reposition  the  machine  with  the  cut- 
ter wheel  stopped.  If  you  must  leave  the 
stump  grinder  operating  position,  stop  the 
wheel,  lower  it  to  the  ground  and  shut  down 
the  motor.  Take  the  key  with  you. 

Four  sheets  of  Vs-inch  plywood  cut  to  fit 
in  the  bed  of  your  truck  is  invaluable. 
Garden  forks  are  great  to  support  the  ply- 
wood upright.  These  are  critical  near 
homes  and  streets.  One  sheet  put  under  the 
stump  grinder  on  nice  lawns  leaves  a nice 
neat  job  after  raking  up.  A six-tine  pitch- 
fork,  rake  and  flat  shovel  are  great  for 
cleanup  or  leaving  the  grindings  in  a nice 


neat  pile.  A good  leaf  blower  should  also 
be  a part  of  each  job;  always  leave  decks, 
walks  and  lawns  leaf-blower  clean. 

Clean  leaf  debris  around  each  stump  and 
probe  the  ground  for  rocks  and  metal.  One 
of  my  machines  dragged  up  100  feet  of  dog 
run  cable  left  under  the  leaves. 

I no  longer  use  a tow-behind  machine. 
New  portables  do  as  good  a job  and  you 
don’t  have  to  drive  onto  lawns  with  your 
truck.  In  crowded  areas,  you  have  a much 
smaller  size  exposure  with  a portable  unit. 

The  cutter  wheel  debate  is  always  on.  I 
used  what  could  be  called  the  standard  for 
many  years.  I recently  switched  to  a new 
design  and  have  eliminated  most  of  the 
side  spray,  also  breaking  far  fewer  teeth. 
Jobs  on  steep  slopes  and  uneven  terrain 
should  be  avoided  always.  If  a job  looks 
dangerous,  it  is;  leave  it  be  and  realize 
some  just  can’t  be  done. 

Having  a good  tool  box  with  you  allows 
for  repairs  in  the  field.  Frequent  oil  and  fil- 
ter changes  extend  the  life  of  your 
machine.  An  electric  grease  gun  makes 
daily  lubrication  a snap.  Having  a spare  tire 
with  you  at  all  times  prevents  a flat  from 
ruining  a productive  day. 

Personal  safety  protection  is  a non- 
debate issue.  Any  one  operating  without 


Please  help  us  help  you  keep  enjoying  TCI  Magazine ! 


TCIA  exists  to  help  tree  care  businesses,  you, 
do  business  better.  TCI  Magazine  is  one  of  the 
ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree  care 
industry? 

A.  Fill  out  a subscription  card  for  your  FREE  sub- 
scription every  year,  (in  every  issue,  and  on  this 
issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality  maga- 
zine. Advertising  support  enables  us  to  provide  you 
the  highest  quality  educational,  scientific,  busi- 
ness and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  subscribers 
who  request  the  magazine  by  filling  out  a card.  To 
them,  it  means  people  are  reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers  and 
they  may  not  support  the  magazine,  and  the  quality 
of  the  magazine  suffers.  Also,  after  three  years 
you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly  requesting 
the  magazine  is  the  best  way  you  can  show 
advertisers  that  you  are  actually  reading  the 
magazine.  Doing  so  every  year  shows  them  that 
you  are  reading  it  regularly.  We  show  them  those 
numbers. 

Q.  So,  will  filling  out  the  card  once  a year  help 
717/  keep  you  informed  in  countless  ways  that 
will  benefit  your  career  and  your  business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


full  protective  gear  should  just  stay  home. 
Early  on  in  doing  this  work,  a competitor 
had  a fist-size  rock  fly  about  30  feet  in  the 
air.  You  guessed  it  - a million  to  one  shot 
landed  it  squarely  on  his  head,  putting  him 
out  for  the  day. 

A lot  of  patience,  persistance  and  safety 
are  the  rules  of  the  day. 

Robert  Walton 
Tree  Stump  Service 

Chelmsford,  Massachusetts  ^ 


Send  letters  and  e-mails  to: 
Don  Staruk  at 
staruk@tcia.org 


4 Pruning  supplies... hand 
pruners,  pruning  saws, 
^ loppers,  pole  saws,  and 
pole  pruners! 

Chainsaw  pans  aniL^ 
accessorles...guide  wBF 

bars,  drive  sprockets,  % 
saw  chain,  safety  wear 
and  accessories for1ftK< 
popular  chainsaws! 


Climbing  supplies,., 
rope,  saddles,  lanyards, 
fliplines,  galls,  climbing 
pads  and  much  more! 


Circle  18  on  RS  Card  or  visit  www.tcia.org 
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Accident  Briefs 


Taken  from  published  reports. 

Worker  killed  in  chipper 

James  Vician,  37,  of  Plymouth,  Indiana, 
an  employee  of  a contract  tree  trimming 
company  clearing  around  power  lines  in 
Warsaw,  Indiana,  in  the  Hoffman  Lake  area 
of  Kosciusko  County,  was  killed  September 
1,  2009,  when  he  was  pulled  into  a wood 
chipper  while  feeding  cut  tree  limbs. 

His  co-worker  was  across  the  street  at 
the  time  of  the  incident,  according  to  a 
WANE-TV  News  Channel  15  report. 

A tree  worker  in  Indiana  told  TCI  that 
the  co-worker  went  across  the  street  and 
when  he  came  back,  Vician  was  gone.  The 
co-worker  apparently  looked  everywhere, 
and  eventually  climbed  in  the  back  of  the 
truck  and  found  the  remains.  DNA  tests 
were  to  be  used  to  attain  a positive  ID. 

One  killed,  two  injured  in  palm  incidents 

A 30-year-old  man  died  after  being 
trapped  in  falling  palm  fronds  while  trim- 
ming a palm  September  1,  2009,  in 
Tucson,  Arizona. 

The  man  was  struck  by  fronds  that  fell 
from  the  top  of  the  40-foot  palm  and 
knocked  him  unconscious,  a local  fire 


department  spokesperson  told  the  Arizona 
Daily  Star.  He  had  apparently  been  at  the 
top  of  the  tree  and  was  knocked  down 
about  20  feet.  He  remained  secured  to  the 
tree,  as  he  was  wearing  a harness  and  safe- 
ty gear. 

Several  people  called  911,  and  it  took 
about  30  minutes  to  cut  the  fronds  from  the 
man  and  lower  him  using  a ladder  truck. 
He  remained  unconscious  throughout  the 
rescue  effort.  He  was  taken  to  a hospital, 
where  he  was  pronounced  dead. 

A woman  said  the  man  and  another  per- 
son knocked  on  her  door,  asking  to  trim  her 
tree.  The  woman  agreed  and  thought  that 
they  had  been  outside  for  20  minutes  when 
she  noticed  that  the  fronds  had  fallen. 

The  same  day,  two  other  men  had  to  be 
rescued  from  a palm  in  another  section  of 
Tucson,  according  to  the  Daily  Star  report. 

Those  men  were  working  at  a home  in 
the  top  of  a palm  that  was  60  to  70  feet  tall 
when  some  of  the  fronds  they  were  trim- 
ming came  down  on  top  of  them,  and  the 
men  slid  halfway  down.  They  managed  to 
stop,  and  one  of  the  men  was  able  to  get 
down  on  his  own.  The  other  had  to  be 
brought  down  with  a ladder  truck.  Both 
were  treated  at  the  scene  for  cuts. 


Man  dies  after  fall  from  tree 

Steven  Montz,  34,  died  September  7, 
2009,  after  he  fell  25  feet  from  a tree  he 
was  trimming  in  Tuscaloosa  Alabama. 
Montz  had  been  helping  a friend  trim  the 
tree,  according  to  a report  on 
tuscaloosanews.com.  Montz  died  from  his 
injuries  at  DCH  Regional  Medical  Center. 

Trimmer  dies  in  tree 

A Hillsboro,  Oregon,  man  died  and  his 
body  remained  suspended  upside-down 
more  than  30  feet  off  the  ground  in  his 
safety  harnesses  after  he  apparently  suf- 
fered from  a medical  condition  while 
trimming  trees  September  2,  2009,  in 
Buxton,  Oregon.  Emergency  workers  sur- 
mise that  Michael  John  Trelowar,  60,  died 
while  working,  then  fell  from  the  tree  and 
was  caught  up  in  his  safety  ropes,  accord- 
ing to  a report  in  The  Oregonian. 

Man  impaled  after  fall  dies 

A 43 -year-old  Hudson,  New  Hampshire, 
man  died  September  8,  2009,  in  Hudson 
after  he  fell  while  trimming  a tree  from  a 
ladder  and  was  impaled  on  a crowbar.  The 
man  was  using  a chain  saw  to  prune  a tree 
in  front  of  his  home  around  when  he  fell, 
according  to  a Nashua  Telegraph  report. 
No  one  saw  the  accident,  but  neighbors  ran 
to  his  assistance  and  called  911. 

While  the  chain  saw  remained  in  the 
tree,  the  man  somehow  landed  on  the 
crowbar,  which  impaled  him  through  the 
leg  and  continued  into  his  body.  The  man 
was  unconscious  when  emergency  crews 
arrived  and  paramedics  performed  CPR  on 
him  while  he  was  being  transported  to 
Southern  New  Hampshire  Medical  Center. 
Later  Tuesday,  police  issued  a statement 
confirming  that  he  eventually  died  of  his 
injuries. 

A witness  who  lives  nearby  was  one  of 
the  first  people  to  run  to  the  scene  of  the 
accident.  She  said  the  man,  with  whom  she 
has  been  a friend  for  years,  had  borrowed 
the  ladder.  Later,  she  heard  the  chain  saw 
stop  and  the  man  yell  for  help.  She  held  his 
head  and  talked  to  him  until  paramedics 
arrived. 

(Continued  on  page  55) 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  September  2009.  Graphic  com- 
piled from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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The  CTSP 
program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


Table  1 Recordable  Accent  Rates 
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Table  2 : Lost  Workday  Illness  & Injury 
Rates  in  Member  CoMFWaes 


Certified  Treecare  Safety  Professional 

Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 

How  it  works:  * 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization's 
internal  safety  trainer(s).  They  have  up 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 

. Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

. Improve  employee  morale,  productivity,  retention 
and  recruitment 

. Offer  a rewarding  new  career  path  for  key  employees 

. NEW  - TCI  A member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers' 
comp  coverage  under  the  new  ArborMAX 
insurance  program. 

The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 
The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience  fewer  accidents,  fewer 
injuries,  and  less  lost  time 


- PERIOD. 


mtcia  \\ 

.^embers 


March  17  - 18,  2010 

New  Brunswick,  NJ 
In  conjunction  with  NJAISA 
Garden  State  Tree  Conference 


March  30-31,  2010 

Boylston,  MA 

Tower  Hill  Botanic  Garden 


July  21-22,  2010 

Chicago,  IL 

In  conjunction  with  the 
ISA  Annual  Conference 


November  9-10,  2010 

Pittsburgh,  PA 

In  conjunction  with  TCI  EXPO 


tcIa 


The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tcict.Org 
Or  e-mail  Irina  at  kochurov@tda.org 


'“c**  Call  1-800-733-2622  to  begin  building  your  company's  safety  culture  today! 


Circle  44  on  RS  Card  or  visit  www.tcia.org 


By  Rick  Howland 

Call  them  what  you  will.  In  German 
it  might  be  spinnebuehne  (spider 
boom),  and  in  Spanish  or  Italian 
the  word  might  be  “arana”  or  “ragno,”  both 
of  which  mean  spider.  They  all  are  generic 
appellations,  similar  to  the  term  “bucket 
truck,”  used  to  describe  one  kind  of  lift. 
This  common,  worldwide  nomenclature  is 
derived  from  what  differentiates  this  kind 
of  lift  from  others,  its  narrowness  and 
specifically  the  spider-like  appearance  of 
the  unit  with  its  articulated  “legs” 
deployed. 

Spider  lifts  or,  more  technically  defined, 
narrow-access  aerial  work  platforms,  have 
become  so  utilitarian  and  so  commonplace 
that  one  would  think  they’ve  been  around 
as  long  as  the  venerable  bucket  truck. 
Hardly. 

As  the  story  goes,  these  lifts  were  first 
developed  in  Europe  in  the  1970s  with  one 
mission;  that  was  to  provide  service  and 
maintenance  for  atriums.  What  a concept. 


From  there,  things  started  to  look  up,  as 
applications  multiplied  quickly,  especially 
out  of  doors  - for  building  maintenance 
and  construction,  sign  installations  and, 
significantly,  for  tree  care. 

As  the  years  went  on,  these  lifts,  starting 
at  around  the  40-foot  range,  grew  in  stature 
and  capability  and  became  the  focus  of 
now  more  than  a score  of  manufacturers 
worldwide  that  strive  to  improve  safety 
and  service.  Some  of  that  was  driven  by 


Above,  Man  & Material  Lift  Engineering’s  A70TDi  narrow- 
access  aerial  work  platform  is  insulated,  with  a 6-foot 
articulating  fiberglass  boom,  fiberglass  bucket  and  liner 
to  meet  the  ANSI  92.2  46kl  standard. 

At  left,  the  A70TD  has  hydraulically  adjustable  tracks  for 
varying  terrain  and  side  slopes.  Outriggers  can  have  up  to 
54  inches  in  difference,  which  makes  setting  up  on  slopes 
and  un-level  ground  easy.  Shown  here  is  a battery  operat- 
ed unit  with  a generator  for  extended  use  outdoors. 

stringent  work- safety  requirements  in 
Europe,  the  lifts’  original  home  turf,  and 
the  UK.  The  narrow-access  aerial  work 
platform  fit  the  need  of  not  only  those 
notorious  tight  spaces  in  Europe,  but  also 
safety  - to  such  an  extent  that  in  many 
places  a permit  is  now  required  to  climb  a 
tree  for  arbor  care,  presuming  it  cannot  be 
reached  by  any  other  method. 

From  the  perspective  of  the  tree  care  pro, 
these  lifts  had  proven  themselves  in  envi- 
ronments very  much  like  those  of  the  U.S., 
from  similar  terrain  to  similar  tree  species: 
oak,  maple,  poplar,  willow,  linden,  fir  and 
spruce. 

Two  decades  later,  in  the  1990s,  these 
lifts  made  their  debut  in  the  U.S.,  where 
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Teupen’s  LE023GT,  above  and  below ; is  its  most  popular  model,  with  a working  height  of  75  feet.  It  has  smart  technology  to 
direct  the  engine  to  run  only  at  the  rpm  output  needed  to  function,  so  as  not  having  to  run  a full  throttle  all  the  time. 


they  have  continued  to  grow  in  popularity 
for  many  of  the  same  reasons  they  got  hot 
across  the  pond.  Regulations  or  not,  there’s 
a bit  of  a saying  about  these  lifts  that  once 
you’ve  used  them,  you  probably  won’t 
want  to  climb  again. 

As  with  so  many  good  ideas,  they  con- 
tinue to  get  better.  The  initial  working 
reach  has  been  extended  to  well  over  150 
feet.  The  booms  can  not  only  reach  up,  but 
out  and  over  as  well.  That’s  important  in 
outdoor  building  and  city  environments  to 
work  across  the  face  of  a building,  say  in 
window  cleaning  or  construction  and 
maintenance.  But  for  the  tree  care  business, 
it  means  we  can  get  up  and  then  reach  over 
quite  efficiently  and  safely. 

Plus,  they’ve  become  truck-  or  trailer- 
mounted,  self-propelled  two-  and 
four- wheel-drive  and  tracked  units.  You 
can  find  them  with  gasoline  or  diesel 
engines  and  often  with  both  independent 
AC  and  DC  electrical  power  capability. 

Despite  all  the  advancements  already 
seen  in  these  lifts  - with  their  narrow 
access,  speed  going  up  and  down,  dual 
power  (engines  outdoors,  electricity  indoor 
or  out),  light  ground  pressure  (easy  on  the 
soil  and  indoor  flooring),  optional 
straight/telescoping,  folding  or  knuckled 
booms,  plus  the  stability  of  articulating  and 
rotating  outriggers  - there  remains  a lot  of 
room  for  further  advancement. 

What  we  found  in  this  annual  check  of 
this  technology  is  that  the  directions  into 
which  these  lifts  will  evolve  include  three 
major  areas,  that  of  electrical  insulation, 
even  higher  reach  (the  average  height  pop- 
ular for  tree  care  work  right  now  is  about 
75  feet),  and  lighter  weight.  One  of  the  rea- 
sons 75 -footers  are  popular  is,  first,  the 
working  height  of  the  average  tree.  But 
also,  secondarily,  is  the  fact  that  prices 
jump  significantly  at  about  100  feet; 
although,  as  competition  races  to  develop 
greater  working  heights,  it’s  expected  that 
prices  for  those  units  will  become  more 
competitive. 

There’s  also  a bit  of  contention  over 
whether  straight,  pure  hydraulic  controls 
are  smoother  and  less  costly  than  controls 
that  utilize  electronics  to  operate 
hydraulics,  also  known  as  electric  over 
hydraulic.  The  advanced  versions  of  the 
latter  are  supposed  to  allow  computeriza- 
tion to  match  horsepower  to  the  task 


(versus  running  the  equipment  always  at 
high  rpm)  and  also  to  target  only  the 
hydraulics  needed  (versus  pumping  fluid 
thru  the  entire  system  at  pressure),  both  of 
which  may  yield  better  control  and  effi- 
ciencies. Arguments  are  made  for  both. 

To  give  you  an  example  of  how  signifi- 
cant the  “spider”  or  narrow-access  lift  is, 
consider  one  industry-mover,  Teupen, 
(German  maker  of  the  versatile  but  light- 
weight up-and-over  as  well  as  straight-line, 
telescoping  boom  lifts).  Just  this  year  the 
company  established  a North  American 
sales  and  service  headquarters  in  Charlotte, 


North  Carolina,  targeting  a projected  five- 
fold sales  growth  in  coming  years.  The 
new  center  will  function  as  a distribution 
center  as  well  as  a hydraulics  workshop 
and  complete  repair-service  hub. 

Florian  Buescher,  business  development 
manager  for  Teupen,  says  that  though  the 
company  is  also  known  worldwide  for 
truck-  and  trailer-mounted  systems,  espe- 
cially in  its  established  markets  such  as 
Europe,  the  track-mounted  spider  lift  has 
evolved  into  a core  competency,  which  will 
be  the  focus  of  the  U.S.  initiative.  “We  see 
the  future  as  being  the  LEO  line  of  Teupen 
lifts,”  he  says. 

Though  the  company  sells  numerous 
articulated  and  telescoping  and  telescoping 
only  booms  for  a variety  of  industries,  four 
models  are  popular  with,  and  targeted 
directly  to,  the  tree  care  industry.  They  are 
the  articulated  and  telescoping  LEO  15GT, 
18GT  and  23GT  with  respective  nominal 
working  heights  of  48,  58  and  75  feet.  Also 
aimed  at  the  tree  care  pro  is  the  LEO  30T  a 
pure,  telescoping-only,  straight  boom  with 
an  effective  working  height  of  100  feet. 
“And  we  want  to  bring  more  models  to  the 
tree  care  industry,”  Buescher  adds. 

“By  far,  the  most  popular  for  the  tree 
care  industry  is  the  75-foot  LEO  23GT,” 
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ther  development  include  greater  height 
capabilities  and  ever  lighter  machines.” 

“Tech- wise,  Teupen  draws  on  30  years 
of  product  advancements,  including  com- 
puter analysis  of  performance  parameters, 
which  help  the  operator  with  where  and 
how  best  to  use  the  machine,”  Buescher 
notes.  “We  see  technology  going  further  in 
this  direction.  Electric  over  hydraulics 
(electronic  controls)  can  eliminate  some 
hydraulics,  which  means  less  weight  and 
also  improved  overall  control  and  efficien- 
cy.” By  way  of  example,  he  says  the  engine 
in  the  LE023GT  has  smart  technology  to 
direct  the  engine  to  run  only  at  the  rpm  out- 
put needed  to  function,  not  having  to  run  a 
full  throttle  all  the  time.  It  matches  horse- 
power to  the  lift’s  needs  at  the  time. 


Insulation 

As  stated  earlier,  providing  insulation  to 
protect  workers  from  electricity  is  one  cur- 
rent focus  for  development  with  these  lifts. 
This  requires  insulating  the  upper  boom, 
isolating  the  lower  boom  and  also  insulat- 
ing the  basket  area.  Glass  fiber,  of  course, 
is  on  the  front  lines  of  insulation  technolo- 
gy, and  it  is  the  air  gaps  between  and 
amongst  the  fibers  that  provides  insulating 
properties  along  with  the  glass  fibers.  (A 
safety  tip  for  these  lifts  and  any  insulated 
equipment  you’re  working  with:  OSHA 
says  if  your  equipment  isn’t  clean,  it’s  not 
insulated.  Oil,  paint,  grease,  sap  and  other 
grime  can  conduct  electricity.  That’s  why 
electric  utility  companies  are  fastidious 
about  regular,  weekly  or  better  cleanings.  It 
can  be  the  debris  as  much  as  the  metal  in  a 
rig  that  will  conduct  electricity.) 

Mike  Hrycak  is  president  of  Tracked 
Lifts,  Inc.  on  New  York’s  Long  Island. 
He’s  a tree  care  pro,  TCIA  member  and 
sole  U.S.  importer/distributor  of  Omme 
narrow-access,  track-  and  trailer-mounted 
lifts  and  the  Italmec  platform  basket  “spi- 
der” line.  He  says  the  lines  are 
complementary,  with  the  Italmec  featuring 
up  to  a 60-foot  working  height,  the  Omme 
76  to  102  feet. 

“The  spider  lift  revolutionized  backyard 
operational  efficiency  by  200  to  300  per- 
cent, creating  a much  safer  working 
environment,  simply  enhancing  productiv- 
ity and  improving  the  general  attitude  of 
employees  on  what  can  be  hazardous 
assignments,”  says  Hrycak. 


Buescher  says.  (Teupen  makes  lifts  as 
small  as  the  LE012T,  a small  unit  for  malls 
and  arcades,  with  no  outriggers,  and  as  tall 
as  the  straight-boom  LEO  50  with  a 164- 
foot  working  reach.)  The  telescoping 
straight  boom  LEO  30T  also  makes  a great 
tree  care  product,  especially  in  rough  ter- 
rain because  of  a strong  motor,  according 
to  Buescher. 

Buescher  says  U.S.  tree  care  industry 


applications  have  done  a great  deal  to 
enhance  the  product  line,  allowing  Teupen 
to,  among  other  things,  increase  power  and 
hydraulic  flows. 

With  respect  to  evolution  of  the  product, 
he  says:  “First,  the  U.S.  market  is  relative- 
ly undeveloped  with  respect  to  the  spider 
lift  for  tree  care.  We  still  talk  with  tree  care 
companies  who  are  unaware  this  creature 
exists.  Immediately,  opportunities  for  fur- 
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ROW  Productivity 

Every  Jar  raff  is  self-contained  and  requires  virtually 
no  set  up  time,  allowing  smaller  crews  to  do  more  in 
less  time.  Bottom  line,  the  Jar  raff  is  the  most  effective 
machinefordearlng  and  maintaining 
utility  right-of-ways. 


Safety 

With  the  Jarraff,  workers  never  leave  the  ground,  that 
adds  safety  to  every  job.  Plus  the  Jarraff  is  loaded 
with  safety  features.  From  limb  deflectors  to  an 
ergonomically  designed  cab,  the  Jarraff  is  the  safest 
all-terrain  tree  trimmer  on  the  market. 


Services  Support 

The  Jarraff  All-Terrain  Tree  Trimmer  is  backed 
by  years  of  experience  and  quality  customer 
service.  With  next  day  parts  availability  and 
authorized  service  centers  downtime 
is  never  a problem. 


Visit  us  on  the  Web! 


1.800.767.7112  * wwwjarraff.com 
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Generally,  he  explains,  insulated  units 
are  not  so  much  a major  issue  with  local 
buyers  working  in  residential  settings,  but 
national  companies  - and  to  a growing 
extent  municipalities,  which  invest  large 
amounts  of  money  in  equipment  and  run  a 
large  number  of  crews  - insist  on  high  lev- 
els of  insulation.  Line  clearance  is  a major 
factor.  And  he  expects  to  see  a push  for 
more  insulated  units  in  day-to-day  tree 
care. 

As  Hrycak  sees  it,  “The  next  phase  of 
development  of  spider  lifts  will  be  in  the 
area  of  fully  functional  and  fully  insulated 
lifts  capable  of  going  into  back  yards  into 
delicate  situations,  or  to  heavily  steeped 
terrain,  and  safely  deploying.” 

Taking  things  a bit  into  his  own  hands, 
Hrycak  says  he’s  already  found  several 
pieces  of  narrow-access  aerial  equipment 
that  would  work  well  with  advanced  insu- 
lation conversion  and,  in  a joint  venture 
with  a glass  fiber  manufacturer  in  the  U.S., 
is  in  the  process  of  developing  an  insulated 
unit. 


Durability  Guaranteed: 

If  You  Can  Break  It  - We’ll  Replace  It! 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 

You  can’t  Afford  To  Use  Anything  Less  Than  The  Best! 

Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 


Tracked  Lifts  Inc.  sells  the  Omme  line  of  narrow-access 
and  trailer-mounted  platform  lifts  for  tree  care , such  as 
the  18.90  above  and  the  18.75  at  right,  as  well  as  Italmec 
lifts. 

On  The  Cover:  The  18.75  is  also  featured  on  the  cover  of 
this  issue. 

In  his  opinion,  to  properly  insulate  a spi- 
der lift  so  it  can  be  safely  used  for  line 
clearance  or  residential  work  near  conduc- 
tors, you  first  have  to  have  the  lower  boom 
insulated  by  inserting  a fiberglass  gap  in  the 
lower  steel  boom;  then,  installing  a fiber- 
glass jib  and  basket  will  sufficiently  insulate 
a spider  lift  similar  to  that  of  an  insulated 
conventional  bucket  truck  aerial  lift. 

“The  insulating  system  components 
must  resemble,  to  a great  extent,  a conven- 
tional bucket  truck,”  Hrycak  explains. 
“Some  have  only  the  jib  insulated,  but  not 
the  machine  insulated  from  the  ground. 
And  we  need  dielectrically  protected 
hydraulic  hoses.  Some  existing  machines 
lend  themselves  to  inserting  insulated  com- 
ponents, some  do  not.  Only  articulated 
spider  lifts  with  non-telescoping  lower 
booms  can  be  converted  to  a practical  insu- 
lated spider  lift,”  he  adds,  noting  that  some 
units  with  a telescoping  boom  present  a 
challenge  due  to  the  lower  boom’s  steel 
cylinder. 

The  result  should  be  a spider  lift  capable 
of  all  kinds  of  tree  work  in  one  unit.  “Not 
only  does  it  mean  strong  safety  implica- 
tions and  productivity  in  the  workplace, 
but  also  improved  environmental  conse- 
quences,” Hrycak  says,  noting  that 
companies  now  using  buckets  should  see 
economic  advantages  in  the  efficiency  of 
spiders,  especially  those  evolving  to  hybrid 
technologies,  such  as  long-life  electrical 
power  along  with  a gas  or  diesel  engine. 
These  lightweight  units  can  be  easily  trans- 
ported by  a light-duty,  efficient  pickup 
truck,  and  operate  self-propelled  on-site 
with  almost  day-long  electrical  service  or 
diesel.  “I  see  this  as  one  last  step,  con- 


glomerating two  technologies  - the  spider 
lift  and  the  well-developed  bucket  truck.” 

ReachMaster  traces  its  history  to  the 
invention  of  the  spider/compact  aerial  lift 
in  the  late  1970s,  according  to  Ebbe  H. 
Christensen,  president.  Its  lifts  include  the 
wheeled,  straight-boom  Basic;  a double, 
20-foot-jib  Falcon  (in  wheeled  and  tracked 
models);  and  single-tracked  LightLift;  as 
well  as  towable  and  truck-mounted  ver- 
sions. The  tallest  reach,  at  138  feet,  is  from 
the  Falcon  FS138.  He  says  we  can  expect  a 
172-footer  in  2010. 

“From  a general  perspective,  if  we  look 
outside  the  tree  care  industry  to  the  gener- 
al market,  there  is  a call  for  even  higher 
lifts  to  meet  more  challenging  reach  appli- 
cations,” he  says. 

“For  the  tree  care  lift,  I think  that  there 
are  two  areas  of  evolution  in  front  of  us. 
The  first  is  insulation.  There  are  a lot  of 
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The  NiftyLift  line  offers  working  heights  from  40  to  70  feet,  feature  two-  and  four-wheel-drive  chassis,  track  drives,  differ- 
ent power  options  and  narrow  units  - down  to  2-feet  6-inches  wide.  The  TD34T  shown  here  has  has  40-foot  working  height 
and  21  feet  of  side  reach  at  14  feet  in  the  air. 


differences  in  ways  to  insulate  lifts.  This 
requires  major  work  you  have  to  do  on  the 
outrigger  design,  major  engineering,  if  you 
are  to  be  close  to  power  lines  - not  just 
insulate  the  bucket.  This  is  an  area  we  have 
our  eyes  on.  It’s  a fairly  new  market  with  a 
lot  of  truck-based  units  to  compete  with,” 
he  says 

Christensen  adds,  “The  other  direction  is 
in  worker  safety.  I see  in  the  future  more 
applications  for  compact  lifts  where  we  are 
used  to  climbing  and  using  ladders.  Over 
time,  I think  legislation  will  mandate  more 
use  of  lifts.  Also,  from  the  tree  care  opera- 
tor side,  there  is  an  efficiency  of  getting  to 
jobs  faster  and  safer  through  the  use  of 
light  lifts.” 

He  cites  as  one  utility  feature,  on  the 
LL76,  an  outreach  of  38  feet,  which  means 
the  operator  can  cut  at  a safe  distance  from 
the  machine. 

For  next  year,  he  says,  the  company 
believes  the  76-  to  100-foot  work  range 
will  be  the  increasing  segment  on  the  tree 
care  side  of  the  business,  with  the  smaller 
46-  to  63 -foot  lifts  in  residential  applica- 


tions. To  that  end,  he  says,  ReachMaster 
was  planing  to  introduce  a redesigned 
FF95G  track-based,  95-foot  lift  at  TCI 


EXPO  this  month. 

“The  redesign  means  we  will  be  able  to 
cut  our  price  for  that  model  by  20  percent,” 


Our  New  “Green”  Chip  Body 

Constucted  from  51%  recyled  fiberglass 
Significantly  lighter  than  steel 
Fuel  cost  savings 


Our  Rear  Mount  Elevator 

Working  height  75  feet 
Mounted  behind  rear  axle  to  maximize  reach 
In  stock  ready  for  work 
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Visit  our  web  site  at  www.feva.net  to  see  a list  of  our  in  stock  ready  to  work  trucks 
Sales  - Service  - OEM  Parts 
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Forestry  Equipment  of  VA 

12660  E.  Lynchburg  Salem  Tpke 
Forest,  VA  24551 

(434)  525-2929 

www.FEVA.net  - Sales@feva.net 


Forestry  Equipment  of  VAshas  mounted  insulated, 
over  center,  articulating  aerial  lifts  for  th&forestry  industry  since 
the  early  80’s.  We  offer  in  stock,  ready  to  \A^rk  packages  as  well 
as  custom  built  units  for  large  fleets  ancSunde  pen  dent  tree 
trimmers.  Our  dedication  to  the  arboriculture  industry  assures 
our  customers  that  we  are  focused  on  the  singleHfisk  of  making 
the  best  tree  trimming  truck  available  today. 

When  you  specialize  you  can  be 
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ReachMaster’s  single  tracked,  LightLift  LL63  is  just  2- 
feet,  6-inches  wide,  with  a working  height  of  63  feet  and 
a side  reach  of  21  feet. 


Christensen  says. 

Man  & Material  Lift  Engineering  already 
supports  an  insulated  spider  lift,  according 
to  Dave  DuPont,  sales  engineer.  “We  have 
two  basic  machines  in  use,  one  for  indoor 
work  - atrium  and  window-cleaning  appli- 
cations; and  another  for  tree  care  with  a tree 
care  and  insulation  package  for  up  to  46kV.” 
Platform  heights  are  73  feet. 

The  tree  care  protective  package 
includes  extra  guarding  to  protect  against 
falling  branches;  a hydraulically  adjustable 
track,  good  for  uneven  surfaces  - such  as  if 
one  track  has  to  be  on  the  street,  the  other 
on  a curb,  and  definitely  for  off-road  appli- 
cations; and  a standard  Kubota  diesel 
engine. 

In  addition,  the  company  offers  a tree 
care  insulation  package  that  includes  the 
above-mentioned  tree  care  set-up.  To 
achieve  46kV  protection,  the  Man  & 
Material  Lift  insulation  package  includes  a 
6-foot  working  jib  in  fiberglass,  radio 
remote  controls  in  the  basket  and  on  the 
ground,  fiberglass  bucket  with  an  optional 
fiberglass  basket  liner,  non-conductive 
hydraulic  hoses  and  a pedestrian  barrier  to 
keep  ground  operators  and  pedestrians 
away  from  the  machine  at  ground  level. 

The  machine  also  features  a hydraulic 
tool  circuit  capable  of  running  common 
hydraulically  powered  tree  care  gear  such 
as  pole  saws.  Narrower  than  many,  this  one 
can  fit  through  a single  34.5-inch  garden 
gate  and  is  made  in  the  USA. 

Whereas  most  spider  lift  construction  is 
aluminum,  “We  use  steel  booms  for  sturdi- 
ness and  stability,”  DuPont  says. 

The  next  version  from  Man  & Material, 
possibly  in  the  next  six  months,  will  likely 
be  a unit  with  a 100-foot  reach  and  an  insu- 
lation package. 

Jon  Hedlund,  North  American  sales 
manager  for  NiftyLift,  says  his  company 
prefers  to  call  these  units  simply  aerial 
platform  lifts. 

“NiftyLift  is  altogether  different  from 
other  technologies,”  he  says,  “because  our 
controls  are  hydraulic-over-electric,  not 
electronic.  That  means  our  machine  is  not 
controlled  by  relays  or  a circuit  board. 
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Straight-line  hydraulics  are  less  expensive 
to  purchase,  easier  to  maintain  and,  in  the 
long  run,  less  costly  to  operate,”  Hedlund 
explains. 

Hedlund  says  “We’re  always  looking  at 
manufacturing  the  longest  reach  with  less 
weight  involved.”  Much  of  the  latter  is 
aimed  at  curbing  transport  costs,  which 
goes  to  the  bottom  line.  “People  are  going 
with  smaller  trucks  that  are  less  costly  to 
maintain.  We  have  the  lightest  machines  in 
the  industry  and  continue  to  innovate  the 
compact,  lightweight  platform.  By  way  of 
illustration,  he  says,  the  NiftyLift  line 
working  heights  range  from  40  to  70  feet, 
feature  two-  and  four-wheel-drive  chassis, 
track  drives,  different  power  options  and 
narrow  units,  down  to  2-feet  6 inches  wide. 

Versalift  is  a major  manufacturer  of  a 
variety  of  lifts  for  the  tree  care  industry  and 
others,  providing  lifts  operated  by  telescop- 
ing and  articulated  booms.  The  majority  are 
truck-mounted  bucket  trucks;  however, 
nominally  in  the  “spider”  class  is  the  36-foot 


Man  & Material  Lift  Engineering's 
A70TD  and  A 7 OTDi  come  with 
hydraulic  adjustable  tracks  stan- 
dard on  diesel  machines  and  can 
be  an  option  on  the  A70TD  bat- 
tery machine. 


insulated,  articulated,  telescoping  lift  on 
tracks,  featuring  radio  remote  controls. 
Working  height  is  42  feet;  horizontal  reach 
is  28-feet.  These  lifts,  according  to  Amber 
Scott  of  Versalift,  are  popular  in  the  tree  care 
and  power  industries. 

As  the  spider-type  or  narrow-access 
aerial  work  platforms  continues  to  evolve, 
“the  bigger  the  better”  for  lifts  may  not 
hold  up.  There  is  value  in  small  packages, 


and  as  the  ability  to  work  higher,  farther 
and  in  more  situations  increases,  so,  too, 
does  the  ability  to  do  more  and  better 
jobs.  Consider  that  one  tree  care  pro  we 
heard  of  in  Massachusetts  can  charge  sev- 
eral thousand  dollars  a day  for  tricky 
takedowns  - all  because  he  has  the  right 
lift  for  the  job.  So,  whatever  you  call 
them,  they  could  provide  a much  needed 
lift  to  a bottom  line.  ^ 
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By  William  J.  Lynott 

When  it  comes  to  insurance  for 
your  business,  there  are  two 
things  you  can  count  on:  It’s 
expensive  and  it’s  confusing.  The  wrong 
choices  can  be  costly  at  the  least  and  disas- 
trous at  the  worst. 

Too  much  insurance  will  mount  a per- 
manent assault  on  your  bottom  line;  too 
little  could  mean  the  end  of  the  business. 
With  all  of  the  selling  pressures  within 
some  parts  of  the  insurance  industry,  it  can 
be  difficult  to  avoid  the  expense  of  being 
over-insured.  However,  being  under- 
insured may  pose  an  even  greater  risk. 

The  following  checklist  covers  most 
types  of  business  insurance.  In  a perfect 
world,  these  are  the  coverages  a tree  care 
business  owner  might  have  in  place,  but 
due  to  budgeting  constraints  you  may  have 
to  self-insure  some  of  these  risks. 

Keep  in  mind  that  the  coverages  needed 
for  your  business  need  not  be  purchased 
separately.  Most  insurance  professionals 
will  put  together  a single  policy  package 
appropriate  for  the  business  type,  size  and 
budget  limitations. 

Liability  Insurance 

Liability  insurance  is  an  obvious  need 
for  arborists.  It  protects  against  liability 
legally  imposed  upon  your  business 
because  of  the  negligence  of  the  business 
or  its  employees.  It  protects  you  and  your 
business  if  you  are  ever  sued  for  negli- 
gence. 

“Liability  insurance  is  a must,”  says 
attorney  Gregory  Boop,  of  Cleveland, 
Ohio.  “It  will  pay  for  an  attorney  and  the 
costs  of  defense  in  the  event  of  a lawsuit. 
Legal  fees  in  some  areas  are  well  over 
$200  per  hour.  Small  businesses  simply 
cannot  afford  to  defend  against  even  the 
most  frivolous  of  claims.” 

Insurance  broker  Susan  L.  Combs,  of 
New  York,  N.Y.,  points  out  that  claims  due 


Most  insurance  profes- 
sionals will  put  together 
a single  policy  package 
appropriate  for  the  busi- 
ness type,  size  and 
budget  limitations. 

to  employee  actions  or  negligence  can  be 
significant,  especially  in  this  litigious  age 
of  increasing  jury  awards.  “Some  coverage 
may  be  provided  through  your  package 
policy,”  she  says,  “but  you  should  discuss 
this  with  your  broker.” 

Property  Insurance 

If  you  store  your  equipment  in  a build- 
ing, property  insurance  protects  against 
loss  or  damage  to  the  building  and  its  con- 
tents. In  order  to  determine  proper  level  of 
coverage,  you  should  prepare  a list  of  all 
your  equipment  with  costs  and  identifica- 
tion information. 

“Do  not  under-insure,”  cautions  Boop. 
“Get  flood  insurance,  if  necessary.  Wind 
insurance,  storms,  hurricanes,  quakes  - if 
they  are  (common)  in  your  area,  get  the 
coverage.  Make  sure  the  insurance 
required  in  your  lease  is  what  you  actually 
have.”  Boop  is  a commercial  litigation 
attorney.  His  practice  focuses  on  the 
defense  of  professionals  and  businesses. 

Casualty  Insurance 

“Some  insurers  will  lump  property  and 
casualty  insurance  together  and  refer  to  the 
coverage  as  property  and  casualty  insur- 
ance,” says  Boop.  “In  fact,  packaged  policies 
of  property  and  casualty  are  often  the  best 
purchase  a business  owner  can  make.” 

Errors  and  Omissions 

Errors  and  Omissions  Insurance  protects 
your  company  from  claims  if  your  client 


holds  you  responsible  for  errors,  or  the  fail- 
ure of  your  work  to  perform  as  promised  in 
your  contract.  The  main  component  of  this 
insurance  is  that  it  provides  for  defense 
costs  if  a suit  is  filed  against  you. 

“For  example,”  says  Michael  J.  Rook, 
ArborMAX  program  manager,  “if  a tree 
care  company  goes  to  a job  and  cuts  down 
the  wrong  tree  or  trees,  takes  down  too 
many  trees,  does  some  faulty  work,  gives 
incorrect  advice,  applies  the  wrong  pesti- 
cides, etc,  errors  and  omissions  insurance 
will  provide  financial  protection. 

The  Tree  Care  Industry  Association  has 
partnered  with  the  ArborMAX  insurance 
program  to  help  its  members  find  afford- 
able, industry-specific  insurance,  especially 
workers’  comp.  Rook  feels  that  Errors  and 
Omissions  insurance  is  especially  important 
if  your  business  includes  consulting. 

Health  Insurance 

“In  order  to  be  competitive  today,  most 
businesses  need  to  offer  their  workers 
health  insurance,”  says  Boop. 

Combs  agrees.  “Providing  a health 
insurance  program  can  be  very  attractive 
for  employees  and  business  owners,”  she 
says,  “but  it  can  be  expensive.  To  contain 
costs,  consider  sharing  the  cost  with 
employees  and  choosing  levels  of 
deductibles,  co-pays  and  co-insurance  that 
result  in  a lower  cost  to  you,  the  employer.” 

Boop  suggests  that  you  avoid  the  largest 
insurance  firms,  which  he  says  are  often 
over-priced.  “Instead,  consider  a strict 
HMO  such  as  Kaiser.  You  may  also  want  to 
consider  online  quotes  from  firms  such  as 
eHealth  (www. ehealthinsurance . com) . 

Business  Interruption  Insurance 

If  a catastrophe  such  as  a fire  or  flood 
destroys  your  equipment,  you  may  have  to 
close  down  for  a while.  Business 
Interruption  insurance  is  designed  to  pro- 
tect you  in  such  a situation. 

A proper  Business  Interruption  insur- 
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ance  policy  will  cover  such  things  as  prof- 
its you  would  have  earned,  based  on  your 
financial  records,  as  well  as  operating 
expenses  that  may  continue  even  if  the 
business  has  been  temporarily  shut  down. 

According  to  Boop,  this  is  another  area 
where  adequate  coverage  is  important. 
“Make  sure  that  your  policy  is  purchased 
through  an  insurance  professional  who 
understands  your  business,”  he  says.  “If  you 
do  not  keep  accurate  and  legitimate  books, 
you  will  not  be  able  to  prove  a claim  and  the 
insurance  will  be  of  little  value  to  you. 

Workers  Compensation  and  Disability 

As  an  employer,  you  must  insure  your 
employees  against  on-the-job  injuries. 
Most  states  have  put  into  place  some  form 
of  mandatory  workers’  compensation  sys- 
tem and  those  laws  vary  widely  by  state. 

“Workers’  compensation  is  a system 
where  the  employee  is  not  allowed,  by 
statute,  to  sue  their  employer  for  on-the-job 
injuries,”  explains  Boop.  “In  return,  the 
employer  must  participate  in  a system  that 
provides  nearly  automatic  payment  to  the 
employee  in  case  of  injury  for  medical  bills 
and  damages.  There  are  many  options  for 
workers’  compensation  coverage.  Some 
states  allow  an  employer  to  opt-out  of  the 
system  if  the  employer  is  self  insured, 
some  run  the  system  through  private  insur- 


ers while  others  use  state  agencies.” 

Because  of  the  wide  variation  in  state 
laws,  you  will  need  to  depend  on  your  insur- 
ance professional  to  advise  you  properly. 

Life  and  Disability  Insurance 

Life  and  Disability  insurance  protects 
the  business  against  the  death  or  disability 
of  the  owner(s)  or  key  employees.  Your 
need  for  this  insurance  would  depend  on 
the  legal  structure  of  your  business  and 
whether  you  have  a partner  or  a key 
employee. 

If  your  business  is  a partnership,  this 
form  of  insurance  is  well  worth  considera- 
tion. Normally,  each  partner  would  carry  a 
life  insurance  policy  naming  the  other  part- 
ner as  beneficiary.  If  one  partner  dies,  and 
the  business  has  planned  properly,  the  pro- 
ceeds of  the  policy  can  be  used  to  buy  out 
the  share  of  the  decedent’s  partnership. 

“Certainly,  some  permanent  insurance 
will  be  a perfect  fit  for  a post  death  buy- 
out,” says  Ted  Kurlowicz,  professor  of 
estate  planning  at  American  University  in 
Washington,  D.C.  “However,  it  is  impor- 
tant to  consider  all  contingencies.  Other 
events  could  be  trigger  points  for  a buy- 
out. Remember,  long-term  disability  is 
more  likely  than  death  up  to  about  age  67.” 

Kurlowicz  recommends  that  a business 
owner  acquire  as  much  disability  income 


protection  as  possible.  “Disability  coverage 
will  often  be  blended  between  coverage  for 
the  owner  to  replace  lost  income  and  cover- 
age to  fund  the  disability  as  a trigger  for  a 
buy-sell  agreement,”  he  says. 

Kurlowicz  feels  that  planning  for  sale  or 
succession  of  a business  should  begin  as 
soon  as  the  business  is  started  or  acquired. 
“It  is  critical  for  estate  planning  purposes  to 
acquire  life  insurance  on  the  owner  for  at 
least  the  value  of  the  business.  A succession 
plan  will  take  years  to  implement  in  many 
cases  and  will  be  subject  to  constant  fine- 
tuning.  Adequate  life  insurance  is  essential 
to  ensure  that  the  heirs  get  value  from  the 
owner’s  efforts  even  if  a continuation  plan  is 
not  in  place  at  the  time  of  death.” 

Commercial  Auto  and  Truck  Insurance 

Adequate  coverage  for  all  of  the  vehicles 
used  in  your  business  is  another  obvious 
must  for  tree  care  businesses.  Discuss  the 
possibility  of  raising  your  deductibles  with 
your  broker.  Working  with  higher 
deductibles  will  lower  your  insurance  costs 
but,  of  course,  will  expose  you  to  higher 
out-of-pocket  expense  in  the  case  of  colli- 
sion repairs. 

Yes,  business  insurance  is  both  compli- 
cated and  expensive,  but  most  business 
planners  agree  with  Boop,  who  says,  “My 
primary  thought  on  business  insurance  in 
today’s  economy  is  that  one  cannot  go  into 
business  if  one  cannot  afford  insurance.  Do 
a business  plan  with  a realistic  insurance 
estimate.  It  is  irresponsible  to  serve  clients, 
customers  or  the  public  without  insurance 
in  place. 

“In  my  practice,  we  have  seen  the 
shocked  look  on  an  owner’s  face  when 
their  personal  accounts  are  seized  to  pay  a 
judgment.  Insurance  allows  responsible 
people  to  set  up  good  businesses.” 

Combs  recommends  an  independent 
broker  rather  than  an  insurance  agent  for 
your  insurance  needs.  “Find  a broker  that 
you  like  and  trust,”  she  says.  “A  broker, 
rather  than  an  agent,  works  directly  for 
you,  the  client.  It  is  the  broker’s  job  to  shop 
the  market  for  you  and  then  present  you 
with  the  best  options  of  coverage  at  the 
most  reasonable  prices.” 

William  J.  Lynott  is  a freelance  writer 
who  specializes  in  business  management  as 
well  as  personal  and  business  finance.  ^ 
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A newly  discovered  disease  caused 
by  a previously  undescribed  fun- 
gus hitchhiking  on  a tiny  native 
bark  beetle  is  infecting  and  killing  hun- 
dreds of  black  walnut  trees  in  California 
and  seven  other  western  states.  Dozens  of 
trees  in  the  Davis,  California,  area  alone 
are  dead  or  dying. 

The  havoc  wreaked  by  the  combined 
pests,  coined  “Thousand  Cankers 
Disease,”  represents  a serious  threat  to 
black  walnut  trees,  says  chemical  ecologist 
and  forest  entomologist  Steve  Seybold  of 
the  Davis-based  Pacific  Southwest 
Research  Station,  USD  A Forest  Service, 
and  an  affiliate  of  the  University  of 
California-Davis  Department  of 
Entomology. 

“The  black  walnut  trees  could  go  the 
way  of  the  American  chestnut  or  American 
elm,”  warns  entomologist  Lynn  Kimsey, 


chair  of  the  UC 
Davis  Department 
of  Entomology 
and  director  of  the 
Bohart  Museum  of 
Entomo  lo  gy, 
which  houses  one 
of  the  largest 
insect  collections 
in  North  America. 

“By  itself  the 
very  tiny  walnut 
twig  beetle  does 
relatively  little 
damage,”  Seybold  says.  But  combined 
with  the  aggressive  fungus,  it  can  kill  a 
walnut  tree  in  one  to  three  years.  Despite 
the  “twig”  in  its  common  name,  the  walnut 
twig  beetle  also  bores  holes  in  large 
branches  and  even  in  the  trunks  of  walnut 
trees. 


These  black  walnut  trees  in  north  Davis , California , are 
dead  or  dying.  Photo  by  Steve  Seybold. 


The  beetle,  Pityophthorus  juglandis , 
native  to  Arizona,  California,  New  Mexico 
and  Mexico,  is  widely  distributed  in 
California,  from  San  Diego  to  Shasta  coun- 
ties. Known  since  1959  as  just  another 
specimen  in  the  drawers  of  California 
insect  museums,  it  has  emerged  on  the 
radar  screens  of  entomologists  and  plant 
scientists  because  it  has  been  found  in 
abundance  on  dying  walnut  trees 
statewide.  The  disease  has  also  been  found 
in  Colorado,  Arizona,  New  Mexico,  Idaho, 
Utah,  Washington  and  Oregon. 

“It’s  a hard  time  for  hardwoods,”  said 
Seybold.  “This  is  behaving  like  an  invasive 
pathogen  that  has  run  amuck.” 

Scientists  are  concerned  that  the  disease 


Walnut  twig  beetle. 
Scanning  electron  micro- 
graph by  Andrew  Graves. 
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may  also  impact  English  walnut  and 
California  walnut  production. 

“There  are  hints  that  the  fungus  may  have 
infected  English  walnuts  in  Utah,”  Seybold 
says,  “and  there  are  several  symptomatic 
English  walnut  trees  at  the  USDA  National 
Germplasm  collection  located  in  nearby 
Winters,  but  beyond  that  we  do  not  know 
the  extent  of  the  threat  to  the  industry.” 


Known  since  1959  as  just 
another  specimen  in  the 
drawers  of  California 
insect  museums,  it  has 
emerged  on  the  radar 
screens  of  entomologists 
and  plant  scientists 
because  it  has  been 
found  in  abundance  on 
dying  walnut  trees 
statewide.  The  disease 
has  also  been  found  in 
Colorado,  Arizona,  New 
Mexico,  Idaho,  Utah, 
Washington  and  Oregon. 

The  fungus,  with  its  barrel-shaped 
spores,  appears  to  be  an  undescribed  and 
perhaps  exotic  species  within  the  genus 
Geosmithia , says  postdoctoral  researcher 
Andrew  Graves  of  the  UC  Davis 
Department  of  Plant  Pathology.  Graves, 
part  of  a Davis-based  team  working  on  the 
project  since  June  2008,  has  noted  that 
there  are  seven  named  species  of 
Geosmithia. 

Colorado  State  University  plant  patholo- 
gist Ned  Tisserat,  who  placed  the  fungus  in 
the  genus  Geosmithia  and  named  the  dis- 
ease “Thousand  Cankers,”  told  an 
Entomology  Society  of  America  sympo- 
sium: “It  is  really,  really  a scary  disease; 
it’s  as  bad  as  butternut  (walnut)  canker.” 
Butternut  ( Juglans  cinerea ) is  also  known 
as  white  walnut. 

Graves  described  the  beetle  as  reddish- 
brown  bark  beetle,  about  1.5  to  1.9  mm 


Walnut  twig  beetle  is  smaller  than  a grain  of  rice.  Photo  by  Kathy  Keatley  Garvey  UC  Davis  Department  of  Entomology. 


long.  “It’s  much  smaller  in  size  than  a grain 
of  rice,”  he  says.  The  entrance  holes  into 
the  black  walnut  tree  look  like  pin  pricks. 

“But  if  you  peel  back  the  bark,  you’ll  see 
the  well-developed  beetle  galleries  and 
blotches  of  fungal-stained  wood  and  bark 
that  look  like  a thousand  cankers,”  says 
Graves,  who  is  researching  the  host  colo- 


nization behavior  of  the  beetle.  He 
described  some  of  the  coalescing  cankers 
as  “enormous.”  The  cankers  widen  and  gir- 
dle twigs  and  branches,  resulting  in  die 
back  of  the  tree  crown. 

Disease  symptoms  include  dark  stains 
on  the  outer  bark  tissue  that  extend  into  the 
cambium;  yellowing  and  thinning  of  the 
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Damage  to  black  walnut  caused  by  thousand  cankers  disease.  Photo  by  Steve  Seybold. 
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upper  crown;  wilting  of  leaves;  flagging 
branches;  die  back  and  eventual  death,  all 
within  three  years.  Seybold  says  that  the 
disease  is  so  recently  discovered  that  spe- 
cialists have  not  had  time  to  develop  and 
test  integrated  pest  management  tools  to 
address  the  issue.  The  natural  system  of 
attraction  of  the  beetles  to  the  trees  and  to 
each  other  might  form  the  basis  of  a future 
monitoring  and  tree  protection  tool  kit. 

“The  impact  of  these  beetles  and  their 
fungus,”  Kimsey  says,  “may  be  devastat- 
ing to  yet  another  of  our  native  trees.  When 
I think  of  the  possibility  of  losing  all  of  the 
magnificent  black  walnuts  in  Davis,  it 
makes  me  very  sad.” 

The  disease  complex  first  gained  notice  in 
the  Espanola  Valley  of  New  Mexico  in 
2001,  when  walnut  trees  declined  and  died. 
Scientists  initially  attributed  the  mortality  to 
drought  stress.  However,  when  the  drought 
subsided,  the  massive  die-offs  did  not. 

The  beetle-disease  complex  is  associated 
with  widespread  deaths  of  black  walnuts 
planted  as  street  or  highway  trees  in 
Boulder,  Co.;  Portland,  Ore.;  Prosser, 
Wash.;  and  several  counties  in  California, 
including  Los  Angeles,  Sutter,  Ventura  and 
Yolo.  It  was  first  noted  by  scientists  in 
California  in  2008. 

UC  Davis  walnut  specialist  Charles 
Leslie,  a member  of  the  Davis-based  thou- 
sand cankers  disease  research  team,  says 
two  species  of  black  walnut  are  native  to 
California:  Juglans  californica  (a  southern 
California  shrub-like  black  walnut)  and 
Juglans  hindsii  (the  northern  California 
black  walnut). 

Northern  California  black  walnut  is 
widely  planted  in  Yolo  County  as  an  orna- 
mental tree,  lining  roads  and  ranches, 
Leslie  says. 

“These  black  walnuts  are  different  from 
the  commercial  walnuts  grown  in  the 
Central  Valley,  which  are  Persian,  com- 
monly called  ‘English’  walnut  trees  grown 
on  black  walnut  root  stock,”  he  says. 

California  black  walnut  “is  prized  more 
as  a shade  tree  than  for  its  nuts,”  Leslie 
says.  “To  crack  the  nut,  you  need  to  run 
over  it  with  the  family  Hummer  or  hit  it 
with  a sledgehammer,”  he  quips. 

However,  eastern  black  walnut  is  a 
favorite  in  the  ice  cream  industry,  and  the 
wood  is  especially  prized  for  furniture  and 
guitars. 
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pice  of  thee  eakz 


To  confirm  the  extent  of  the  disease  in 
the  state,  the  Davis  researchers  are  partici- 
pating in  a federally  funded  project  to 
collect  diseased  branches  throughout 
California,  particularly  in  the  native  ranges 
of  Juglans  californica  (Los  Angeles  and 
Ventura  counties)  and  Juglans  hindsii  (Mt. 
Diablo  and  elsewhere  in  Contra  Costa  and 
Yolo  counties).  They  are  also  rearing  the 
beetles  and  studying  host  colonization 
behavior. 

“The  beetle  appears  to  pump  out  at  least 
two  generations  a year  in  California,” 
Graves  says. 

Colorado  State  University  plant  sciences 
professor  Whitney  Cranshaw,  who  is  on 
the  front  lines  of  the  research  in  Boulder 
and  Denver,  says  people  continually  ask 
him,  “How  can  a little  twig  beetle  be 
killing  healthy  trees?” 

“With  Geosmithia ,”  he  says,  “the  fungus 
is  carried  into  the  tree  when  the  beetle  tun- 
nels into  and  wounds  the  tree.  The  fungus 
produces  large  cankers.” 

The  attacks  generally  occur  from  mid- 
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“Insecticide  sprays  are  of 
limited  effectiveness  due 
to  the  extended  period 
when  the  beetles  are 
active  and,  because  the 
beetles  are  feeding 
beneath  the  bark,  insecti- 
cides will  not  be  useful  in 
killing  beetles  that  have 
already  entered  the  tree.  ” 

Andrew  Graves 


April  through  mid-September.  At  the  end 
of  summer,  the  beetles  move  into  the  lower 
part  of  the  trunk  to  hibernate. 

In  their  continuing  research,  scientists 
hope  to  establish  a baseline  of  the  beetle 
and  fungal  populations  to  understand  the 
full  extent  of  the  problem.  Native  black 
walnut  trees  in  the  western  U.S.  are  impor- 
tant components  of  the  vegetation  along 
streams  and  riparian  zones,  Seybold  says, 
so  their  “loss  may  have  significant  ecolog- 
ical implications.” 

The  scientists  also  advocate  research  on 
vector  transmission,  overwintering  biolo- 
gy, an  estimation  of  the  risk  and  threat  to 
the  walnut-growing  industry  in  California 
and  to  commercially  valuable  native  black 
walnut  trees  in  the  eastern  U.S.,  develop- 
ment of  attractive  baits,  and  an  insecticide 
treatment. 

Insecticides  may  prove  useful,  but  only 
if  used  prior  to  the  beetle  arriving  at  the 
tree,  Graves  says. 

“Insecticide  sprays  are  of  limited  effec- 
tiveness due  to  the  extended  period  when 
the  beetles  are  active  and,  because  the  bee- 
tles are  feeding  beneath  the  bark, 
insecticides  will  not  be  useful  in  killing 
beetles  that  have  already  entered  the  tree. 
Even  if  the  insecticide  kills  the  adult  bee- 
tles and  larvae,  the  Geosmithia  may 
continue  to  colonize  the  bark  and  phloem,” 
he  says. 

Courtesy  of  University  of  Calif ornia-Davis, 
Agriculture  and  Natural  Resources.  ^ 
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By  John  Ball 

Television  shows  such  as  the  CSI 
series  have  made  diagnostics  a 
tougher  job.  Any  arborist  who  has 
gone  out  on  a “Why  is  my  tree  dying?”  call 
knows  that  these  shows  have  raised  the  bar 
on  the  speed  and  depth  to  our  diagnostic 
services.  The  average  customer  is  begin- 
ning to  believe  that  consulting  arborists 
have  wonderful  labs  with  great  tools  that 
allow  them  in  seconds  to  figure  out  exact- 
ly what  is  wrong  with  their  tree  (and  even 
who  did  it  in  the  case  of  herbicide  injury). 
The  customer  expects  every  tree  problem 
to  be  neatly  solved  within  60  minutes 
(minus  the  commercials).  They  may  think 
that  we  can  solve  tree  problems  that  fast, 
but  we  cannot,  nor  should  we  even  try. 

We  are  not  related  professionally  to 
physicians,  but  we  certainly  can  borrow  a 
quote  from  them;  “Prognosis  without  diag- 
nosis is  malpractice.”  All  too  often  we  rush 
to  conclusions  on  how  to  treat  a tree  before 
we  have  even  figured  out  the  problem.  This 
haste  is  often  driven  by  customer  expecta- 


tions. 

Probably  every  arborist  performing 
diagnostics  has  gone  on  a consulting  visit 
and  run  into  situations  where  the  customer 
wants  to  know  the  answer  right  now,  and 
they  also  want  an  answer  that  has  a solu- 
tion. They  do  not  want  to  hear  that  their 
tree  has  been  declining  for  longer  than  they 
realize  and  the  treatments  will  take  time  to 
turn  the  tree  around,  if  it  can  be  saved  at  all. 
They  want  to  hear  the  instant  solution,  that 
there  is  a product  or  two  that  either  you  or 
they  can  spray  that  will  bring  the  tree  back 
quickly.  Sometimes  they  wait  till  the  tree 
has  died  before  they  call!  I have  gone  out 
and  looked  at  trees  that  have  been  standing 
dead  for  two  years,  the  bark  has  sloughed 
off  and  the  fine  twigs  fallen  yet  the  ques- 
tion asked  by  the  customer  is;  “Can  you 
save  my  tree?”  No  hope  here,  of  course! 
On  the  others,  such  as  the  complex 
declines,  we  have  to  learn  to  take  the  time 
to  figure  out  the  problems  and  not  latch 
onto  solutions  too  quickly. 

Our  diagnostic  approach  needs  to  be  a 
bit  more  customer-focused  if  we  really 


want  to  properly  identify  tree  problems. 
Everyone  is  looking  for  that  magic  chemi- 
cal that  they  can  spray  on  the  tree  or,  even 
better,  put  in  the  soil.  Too  much  of  what  we 
do  is  what  I refer  to  as  faith-based  arbori- 
culture. We  do  it  because  we  believe,  rather 
than  base  our  actions  on  sound  science. 
Unfortunately,  you  cannot  spray,  inject  or 
soil  drench  your  way  out  of  many  of  the 
more  complex  tree  problems.  The  majority 
of  pests  that  customers  notice  when  they 
are  looking  at  their  dying  trees  are  really 
opportunistic,  colonizing  trees  that  are 
already  stressed.  Figuring  out  the  underly- 
ing stress,  the  true  problem,  takes  some 
time  and  involves  a site  visit.  You  really 
cannot  figure  out  the  decline  complexes 
until  you  get  onto  the  site.  The  customer 
cannot  just  mail  it  to  you. 

If  you  are  going  to  identify  stressors  cor- 
rectly before  coming  up  with  treatments, 
do  you  charge  for  that  service?  The  answer 
usually  is  “no.”  Too  often  arborists  do  this 
as  a free  service,  but  remember,  if  you  do 
something  for  free,  then  that  is  a reflection 
of  the  value  you  place  on  your  time.  Even 
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a $10  fee,  collected  at  the  beginning  of  the 
visit,  is  going  to  eliminate  the  callers  who 
have  no  intention  of  hiring  you  anyway. 
They  are  just  looking  for  some  “free” 
advice. 

You  probably  know  these  folks;  they  are 
the  ones  who  follow  you  with  a piece  of 
paper  and  a pencil  and  want  you  to  tell 
them  what  they  can  do  themselves  to  save 
the  tree.  Oftentimes  these  are  enjoyable 
meetings,  since  the  tree  owners  are  very 
interested  in  what  you  are  recommending, 
but  these  visits  are  not  very  profitable.  The 
other  mistake  is  charging  for  a diagnostic 
visit;  say  $30,  but  telling  the  customer  you 
will  deduct  that  fee  from  the  price  of  any 
work  that  is  done.  Customers  generally  do 
not  believe  this  discount  approach.  They 
figure  that  you  are  going  to  backload  the 
site  visit  fee  into  the  final  work  price.  Why 
not  be  honest  about  it  and  charge  them  for 
your  time? 

Be  sure  they  are  at  the  house  when  you 
visit,  also.  They  may  have  some  valuable 
insight  into  the  problem  and  it  is  a lot  eas- 
ier to  ask  questions  in  person  rather  than 
over  the  phone  or  via  e-mail  later.  If  it  is 
worth  having  you  come  out  to  look  at  the 
tree,  it  is  worth  their  time  as  well. 

When  you  show  up  on  the  property,  one 
of  the  first  questions  you  should  ask  the 
customer  is  simply,  “What  brings  me  here 
today?”  You  already  have  some  idea  why 
you  were  called,  but  an  open-ended  ques- 
tion allows  the  customer  to  describe  the 
problem  to  you.  They  may  provide  more 
information  when  asked  this  question 
rather  than  you  walking  up  to  them  and 
merely  confirming  why  you  are  there; 
“I’m  here  to  see  about  some  spots  on  your 
tree’s  leaves,  right?”  You  need  to  know 
their  perception  of  the  problem  because  it 
may  be  something  completely  different 
than  what  you  are  considering. 

Start  out  the  conversation  with  a very 
open  ended  question  and  after  you  ask, 
take  a deep  breath  and  wait  until  they 
respond.  Too  often  we  are  quick  to  fill  in 
the  silence.  Sometimes  they  may  just  need 
a minute  or  two  to  think  of  a response. 
Once  they  have  talked  a bit  and  told  you 
what  they  think  the  problem  may  be  - and 
what  they  hope  you  can  accomplish  - then 
say  to  them,  “If  I understand  you  correct- 
ly.. .”  and  paraphrase  what  they  said  so  it  is 
clear  you  understand  their  concerns  and 


expectations. 

Remember  that  no  one  really  listens  to 
people  they  do  not  like  or  who  they  don’t 
believe  are  telling  the  truth.  Customers 
form  an  opinion  of  you  within  about  30 
seconds  of  first  meeting,  which  means  you 
have  less  than  half  a minute  to  have  them 


look  at  you  as  a friendly,  competent  pro- 
fessional. And  it  might  not  hinge  on  what 
you  say.  Before  you  have  even  had  a 
chance  to  say  hello  the  customer  may  have 
already  made  a decision  about  you.  When 
you  first  step  out  of  the  car  is  when  you 
start  creating  that  important  first  impres- 
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sion. 

You  pull  up  to  a house  on  a new  appoint- 
ment, step  out  of  your  car  and  look  at  a 


gorgeous  tree  with  a branch  or  two  of  dis- 
colored leaves.  The  homeowner  sees  you 
are  here  and  walks  down  to  meet  you  at  the 
tree  - you  have  already  made  an  error  in 
creating  a favorable  first  impression.  You 
can  stop  and  look  at  the  tree  for  a second, 
but  the  minute  the  customer  steps  out  the 
door,  you  should  stop  what  you  are  doing 
and  walk  to  meet  him  or  her.  This  is  just 
politeness  and  politeness  counts  in  first 
impressions.  Do  not  have  a customer  walk 
to  you  if  you  can  avoid  it;  it’s  a small  thing, 
but  it  is  a part  of  making  the  impression 
that  you  value  the  customer  and  his  or  her 
time.  Anytime  you  see  a client  walking 
toward  you,  stop  what  you  are  doing  and 
walk  to  meet  him  or  her. 

One  of  the  other  mistakes  arborists  make 
during  site  visits  is  looking  at  the  tree  while 
talking  with  the  customer.  The  tree  is  not 
the  one  who  is  going  to  pay  you,  the  cus- 
tomer is.  You  need  to  make  good  eye 
contact  with  the  customer  so  you  can  see  if 
your  message  is  getting  across.  You  need  to 
read  his  or  her  reaction  to  what  you  are 
saying  and  adjust  your  conversation 
accordingly. 

Also,  the  minute  you  turn  your  back  to 
the  customer,  he  or  she  loses  interest  in  the 
conversation.  Look  at  the  customer  when 
you  are  pointing  out  something  in  the  tree. 
There  is  no  need  to  look  at  the  tree  - it’s  not 
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One  of  the  other  mistakes 
arborists  make  during 
site  visits  is  looking  at 
the  tree  while  talking 
with  the  customer.  The 
tree  is  not  the  one  who  is 
going  to  pay  you,  the 
customer  is. 


going  anywhere.  Stand  erect,  face  the  cus- 
tomer and  do  not  fold  your  arms.  If  you 
cross  your  arms,  it  tends  to  give  the 
impression  that  you  are  confrontational 
and  not  really  interested  in  what  the  cus- 
tomer has  to  say. 

I have  three  other  quick  tips  for  effec- 
tively working  with  customers.  First; 
everybody  has  a favorite  word  and  it  is  his 
or  her  name.  Use  the  customer’s  name 
when  you  are  talking  to  him  or  her.  When 
you  are  talking  with  someone,  you  are  sup- 
posed to  place  his  or  her  name  into  your 
conversation.  It  is  not  “We  can  treat  this 
tree  for  . . .,”  but  “Mrs.  Jones,  we  can  treat 
this  tree  for. . .” 

Second,  name  the  tree  as  well. 
Unfortunately  there  are  too  many  arborists 
who  cannot  identify  trees  beyond  a simple 
maple,  spruce  or  oak  response.  “Mrs. 
Jones,  we  can  treat  this  sugar  maple  for. . .” 
sounds  much  more  professional. 
Customers  are  impressed  when  you  know 
the  name  of  the  tree. 

And  finally,  always  end  your  visit  with 
the  words,  “Thank  you.”  Even  if  the  cus- 
tomer decided  not  to  hire  you,  he  or  she 
still  gave  you  the  most  valuable  thing  he  or 
she  has  - his  or  her  time.  Make  these  your 
final  words  on  any  visit. 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University 
where  he  instructs  courses  in  arboriculture 
and  urban  forestry.  He  previously  man- 
aged tree  care  companies  in  the  Midwest 
and  East.  This  article  was  excerpted  from 
his  presentation  on  the  same  subject  at  TCI 
EXPO  2008  in  Milwaukee.  He  will  be  pre- 
senting a similar  discussion  at  TCI  EXPO 
2009  in  Baltimore  in  early  November  ^ 
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Accident  Briefs 

(Continued  from  page  32) 

Man  impaled  after  fall  dies 

A 43 -year-old  Hudson,  New  Hampshire, 
man  died  September  8,  2009,  in  Hudson 
after  he  fell  while  trimming  a tree  from  a 
ladder  and  was  impaled  on  a crowbar.  The 
man  was  using  a chain  saw  to  prune  a tree 
in  front  of  his  home  around  when  he  fell, 
according  to  a Nashua  Telegraph  report. 
No  one  saw  the  accident,  but  neighbors  ran 
to  his  assistance  and  called  911. 

While  the  chain  saw  remained  in  the  tree, 
the  man  somehow  landed  on  the  crowbar, 
which  impaled  him  through  the  leg  and  con- 
tinued into  his  body.  The  man  was 
unconscious  when  emergency  crews  arrived 
and  paramedics  performed  CPR  on  him 
while  he  was  being  transported  to  Southern 
New  Hampshire  Medical  Center.  Later 
Tuesday,  police  issued  a statement  confirm- 
ing that  he  eventually  died  of  his  injuries. 

A witness  who  was  one  of  the  first  peo- 
ple to  run  to  the  scene  of  the  accident.  She 
said  the  man,  with  whom  she  has  been  a 
friend  for  years,  had  borrowed  the  ladder. 
Later,  she  heard  the  chain  saw  stop  and  the 
man  yell  for  help.  She  held  his  head  and 
talked  to  him  until  paramedics  arrived. 

Trimmer  pulled  down  by  branch,  killed 

Charles  N.  White,  30,  died  after  being 
knocked  to  the  ground  by  a limb  from  the 
tree  he  was  trimming  September  10,  2009, 
in  Augusta,  Kentucky.  He  appeared  to  have 
been  about  20  feet  up  in  the  tree  and  had 
cut  the  last  branch  free  when  the  falling 
branch  apparently  caught  in  his  climbing 
rope  and  brought  him  down  with  it,  accord- 
ing to  a report  in  The  Ledger  Independent. 
White  apparently  died  instantaneously 
from  what  was  described  as  severe  blunt 
force  trauma  to  his  head. 

White,  who  worked  with  a tree  trimming 
company,  was  doing  independent  work  at 
the  time.  White  was  working  with  a part- 
ner, but  the  other  man  did  not  witness 
White  actually  falling. 

Tree  worker  dies  in  fall 

The  owner  of  a Bradenton,  Florida,  tree 
service  died  after  falling  from  a tree  he  was 
trimming  September  14,  2009.  Aaron  W. 
Nobbe,  37,  died  after  falling  about  30  feet 


from  a tree  onto  the  ground,  according  to 
the  Bradenton  Herald.  Nobbe  cut  out  a 
large  chunk  of  the  tree  he  was  working  on 
but  was  still  attached  to  the  chunk  by  his 
safety  rope.  The  chunk  pulled  Nobbe 
straight  off  the  tree.  He  died  before  para- 
medics arrived. 

The  tree  had  been  hit  by  lightning  and 
Nobbe  had  been  called  to  trim  it. 

Trimmer  electrocuted 

Tree  trimmer  Nicholas  Vitrano,  27,  was 
on  a 40-foot  ladder  trimming  a palm  in 
Boynton  Beach,  Florida,  September  18, 
2009,  when  his  pole  saw  touched  a power 
cable,  shocking  him  and  knocking  him  to 
the  ground.  His  wife,  a certified  CPR  tech- 
nician, was  at  the  scene  and  performed  CPR 
on  him  herself,  but  could  not  save  him, 
according  to  a cbsl2.com  report. 

The  ladder  was  reportedly  being  held  by 
an  employee  and  the  homeowner  while 
Vitrano  climbed  the  ladder  with  a pole  saw. 
Before  Vitrano  was  able  to  hook  his  safety 
belt  around  the  tree,  the  saw  touched  the 
power  line,  giving  Vitrano  a shock  and 
sending  him  off  the  ladder.  Cause  of  death 
was  unknown  at  the  time  of  the  accident, 
whether  it  was  electrocution  or  from  the 
impact  from  the  fall. 

Trimming  truck  crash  kills  three, 
injures  two 

Three  members  of  a family  were  killed 
and  two  others  injured  in  a traffic  crash 
involving  three  vehicles,  including  a tree 
trimming  truck,  in  Walker  County, 
Georgia,  just  south  of  Chattanooga, 
Tennessee,  September  18,  2009. 

The  Georgia  Highway  Patrol  said  a tree 
care  service  bucket  truck  crossed  the  cen- 
terline on  Highway  136,  clipped  a compact 
car,  then  ran  at  an  angle  into  a Dodge  truck. 
The  three  dead  and  two  injured,  all  of  the 
same  family,  were  in  the  Dodge,  according 
to  a report  on  chattanoogan.com. 

The  occupant  of  the  compact  car  had  vis- 
ible injuries.  The  driver  of  the  bucket  truck 
had  minor  injuries.  Both  were  taken  to 
Hamilton  Medical  Center  in  Dalton. 

Charges  were  pending  against  the  driver 
of  the  bucket  truck. 

Golf  employee  killed  in  struck-by 

A 5 3 -year-old  golf  course  employee  was 
killed  September  23,  2009,  in  Macomb, 


Michigan,  when  he  was  struck  in  the  back 
by  a falling  tree. 

Brian  “Butch”  Maziarz  of  Sterling 
Heights  was  pronounced  dead  at  Mount 
Clemens  Regional  Medical  Center,  accord- 
ing to  The  Macomb  Daily.  Maziarz,  a 
maintenance  mechanic  at  the  golf  course 
for  the  past  20-plus  years,  and  a foreman 
were  cutting  down  dead  ash  trees  when  one 
of  the  trees  got  hung  up  in  a tree  next  to  it 
and  Maziarz  tried  to  get  it  dislodged.  The 
tree  came  right  at  him  and  struck  him, 
killing  him. 

Arborist  dies  in  hazard  tree  incident 

Long-time  tree  care  worker  Bob  Stewart 
was  killed  September  25,  2009,  on  South 
Whidbey  Island,  Washington,  when  he 
rode  a dead  25-foot  hemlock  tree  to  the 
ground.  Stewart  had  climbed  up  15  feet 
and  when  he  cut  out  the  top  10  feet  the 
whole  tree  uprooted.  He  landed  on  asphalt, 
hitting  his  head  and  breaking  his  neck, 
according  to  a report  sent  to  TCI  from  an 
arborist  in  the  area. 

Truck  hits  tree  truck 

A pickup  truck  slammed  into  the  back  of 
a large  tree-trimming  truck  on  Highway  13 
in  Brighton,  Missouri,  September  28, 
2009,  injuring  one  man. 

The  tree-trimming  truck  was  making  a 
left  turn  off  Highway  1 3 and  the  pick-up 
driver  was  trying  to  pass  another  car  at  the 
same  time.  The  pick-up  slammed  into  the 
back  of  the  larger  truck.  The  driver  of  the 
pick-up  was  seriously  injured,  but  the 
injuries  were  not  life-threatening.  The  driv- 
er of  the  tree  truck  was  not  hurt,  according 
to  a report  on  ozarksfirst.com. 

Off-duty  deputy  killed  trimming  tree 

An  off-duty  Oakland  County,  Michigan, 
sheriff’s  deputy  died  in  a tree-trimming 
incident  in  Southfield,  Mich.,  September 
28,  2009. 

The  57-year  old  deputy  was  found  tan- 
gled in  his  safety  harness  in  a tree  at  his 
home.  The  deputy  was  rushed  to  Beaumont 
Hospital  but  was  pronounced  dead,  accord- 
ing to  a WWJ  950  News  Radio  report. 

A neighbor  told  police  the  deputy  was 
working  on  the  tree  when  a large  limb 
snapped,  causing  the  safety  harness  to  slip 

(Continued  on  page  81) 
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Safety 


By  Danny  L.  Raines 

I really  find  it  interesting  how  uncom- 
fortable management,  supervisors  and 
employees  get  when  a “Safety  Audit” 
is  mentioned.  I can’t  help  but  wonder  why 
they  feel  this  way.  I am  asked  occasionally 
to  perform  safety  audits  for  contractors,  co- 
ops and  municipal-owned  electric  utility 
systems.  It  is  really  interesting  what  I 
sometimes  find.  I can’t  discuss  in  this  arti- 
cle everything  that  is  important  and  needs 
to  be  covered  by  a local  audit,  but  I am 
going  to  point  out  a few  topics  that  come 
up  most  often  when  safety  audits  are  per- 
formed. 

Safety  audits  should  be  viewed  as  bene- 
ficial and  an  affirmation  of  safe  work 
practices  being  utilized  by  employees.  The 
audit  will  indicate  if  employees  are  in  com- 
pliance with  minimum  standards  and 
following  company-required  safety  work 
rules.  Work  practices  or  routines  should  not 
be  changed  in  anticipation  of  audits.  It  is 
human  nature  and  part  of  our  culture  to 
“clean  up”  for  the  audit.  That  is  fine,  but 
work  practices  should  remain  the  same. 

An  outside  safety  auditor  or  specialist 
can  offer  suggestions  or  comparisons  to 
industries  or  consensus  standards  rather 
than  just  federal  compliance  standards. 
Comparing  your  local  work  practices  to  the 
rest  of  industry  is  very  informative  at  the 
very  least.  I usually  find  that  companies 
truly  believe  that  “their  way”  is  the  correct 
way  or  that  all  other  utility  companies  are 
performing  tasks  the  same  way  they  are. 

If  your  company  has  not  had  a safety  and 
compliance  specialist  perform  an  audit  on 
the  company  to  review  work  practices, 
written  PPE  certifications,  Federal  Motor 
Carrier  Safety  Regulations’  Driver 
Qualification  files  or  other  required  train- 
ing and  compliance  measures,  you  should 
consider  it.  I would  suggest  you  get  some- 
one knowledgeable  and  who  has  credibility 
with  employees  and  real  life  on  the  job 
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Photo  courtesy  of  Paul  M.  Mautz,  CTSP,  City  of  Southfield,  Michigan. 


experience,  and  that  you  not  ask  someone 
to  come  in  to  offer  suggestions  with  out  the 
experience  of  working  in  the  industry. 

Safety  Audits,  when  performed  correct- 
ly, will  reinforce  and  identify  training, 
work  practices  or  compliance  measures 
that  are  in  compliance.  It  will  also  rein- 
force how  important  the  audit  is  to  mitigate 
risk  and  liability  to  the  company.  “You 
don’t  know  what  you  don’t  know.” 

There  are  times  when  local  employees 
can’t  “see”  the  hazard  or  they  just  don’t 
know  the  rules.  It  is  the  “you  can’t  see  the 
forest  for  the  trees”  phenomenon.  Walk  by 
things  every  day  and  you  may  not  realize 
something  is  wrong.  It  is  easier  for  a third 
party  to  actually  compare  work  practices  to 
the  minimum  standards  and  identify  risks. 

Safety  audits  should  not  be  handled  as 
they  were  years  ago.  The  local  “safety  per- 


son” would  visit  the  job  site  or  facility  for 
an  audit  and  stay  on  site  until  they  find 
something  wrong.  Now,  the  safety  person 
has  “earned”  their  money.  I certainly  can 
remember  those  days.  That  type  audit  was 
not  beneficial  to  company  or  employees. 
Unsafe  acts  or  non  compliance  was  not 
corrected  at  the  time  of  discovery.  They 
would  write  up  a report  or  report  to  a man- 
ager later  what  was  observed.  I always 
wanted  to  ask,”  Why  didn’t  you  correct  the 
act  or  compliance  measure  when  it  was 
discovered?”  That  sent  a mixed  message  to 
employees,  very  confusing. 

The  scope  of  audit  should  be  set  up  at  the 
beginning.  An  opening  conference  with 
management  and  safety  should  be  held  to 
be  sure  all  parties  understand  the  scope  and 
what  areas  are  to  be  audited.  The  specific 
areas  should  be  predetermined  before  an 
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Safety  audits  should  not 
be  handled  as  they  were 
years  ago.  The  local 
“safety  person”  would 
visit  the  job  site  or  facili- 
ty for  an  audit  and  stay 
on  site  until  they  find 
something  wrong.  Now, 
the  safety  person  has 
“earned”  their  money.  I 
certainly  can  remember 
those  days.  That  type 
audit  was  not  beneficial 
to  company  or  employ- 
ees. 

auditor  is  ever  allowed  to  begin.  The  focus 
of  the  audit  should  be  on  the  topics  in  the 
scope,  but,  if  there  are  other  items  outside 
the  scope  noted  as  being  out  of  compliance 
or  unsafe  work  habits  are  observed,  they 
should  be  corrected  immediately.  A list 
should  be  kept  and  addressed  at  a closing 
conference. 

The  local  safety  person  should  accompa- 
ny the  auditor  and  be  there  to  answer  any 
questions  about  compliance  measures  or 
local  work  practices.  The  best  method  of 
audits  is  to  look  for  what  is  “right”  and  the 
items  out  of  compliance  will  be  identified 
easily.  Work  practices  are  probably  the 
most  subjective. 

As  I have  said  many  times  in  safety 
keynotes  for  utilities,  “The  big  end  of  the 
pole  goes  in  the  ground”  and  “when  we  flip 
the  switch,  the  lights  come  on.”  Everything 
in  between  those  two  points  can  be  differ- 
ent. The  auditor  has  to  be  extremely  careful 
when  making  suggestions  or  recommenda- 
tions. The  work  practices  and  interpretations 
of  rules  by  the  companies  in  a skilled  or 
“special  industry”  are  usually  are  what  are 
found  to  be  at  risk.  Electric  utilities  and 
telecommunications  workers  fall  into  Sub 
Part  “R”  Special  Industries  of  29  CFR 
1910.269.  Seeing  a little  “gray”  in  a black 
and  white  world  is  the  way  I refer  to  it. 
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Most  companies  require  far  more  than  the 
federal  standard  (and  should),  but  then 
some  companies  are  found  working  around 
the  energized  secondary  with  leather 
gloves. 

Many  of  these  companies  also  are 
viewed  to  be  “motor  carriers”  under  the 
Federal  Motor  Carrier  Safety  Regulations 


because  many  of  the  vehicles  used  in  pro- 
viding the  services  are  defined  as  a 
commercial  motor  vehicle  (CMV),  which 
is  gross  vehicle  weight  rating  (GVWR)  of 
greater  than  10,001  pounds.  This  requires 
drivers  to  maintain  a Driver’s  Qualification 
file.  If  the  GVWR  of  the  CMV  is  greater 
than  26,001  pounds,  the  driver  must  pos- 
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sess  a commercial  driver’s  license  (CDL). 
A driver’s  health  card  is  required  in  both 
cases  with  the  driver  qualification  file. 

The  company  is  now  required  to  random 
drug  test  50  percent  of  CDL  drivers  annu- 
ally. The  company  must  have  drug  and 
alcohol  testing  program  and  provide  train- 
ing for  the  drivers.  All  training  must  be 


documented  and  available  for  auditor’s 
request.  Driver’s  files  are  extremely  diffi- 
cult to  keep  up  to  date  and  in  compliance. 
There  is  much  more  training  required,  such 
as  vehicle  inspections  and  hours  of  service, 
if  the  state  doesn’t  recognize  the  federal 
exemption,  along  with  other  documenta- 
tion from  former  employers,  Registry  of 


Motor  Vehicle  reports  and  others. 
Employees  coming  and  going,  being  trans- 
ferred in  and  out  of  these  positions  create  a 
challenge  to  keeping  records  up  to  date  and 
drivers  “Qualified.”  It  is  very  easy  for  driv- 
ers to  be  not  qualified  by  a driver’s  file  and 
companies  them  asking  them,  and  allowing 
them,  to  drive  CM  Vs.  This  is  a tremendous 
amount  of  risk  to  company,  if  something 
happens. 

There  are  certain  compliance  topics 
required  in  both  the  29  CFR  1910  and  29 
CFR  1926  industries.  Recordkeeping,  PPE 
and  training  in  particular  come  up  often. 
These  represent  some  of  the  highest  risks 
to  the  employer.  Record  keeping  has  been 
simplified  by  the  new  29  CFR  1904  rules 
and  the  use  of  the  OSHA  300  log  rather 
than  the  former  OSHA  200  log  days.  The 
employees  are  at  a great  disadvantage  if 
training  is  not  provided,  maintained  and 
records  are  not  available  on  request. 

The  common  belief  is  that  as  long  as 
“nothing  ever  happens,”  it  is  OK.  Not  real- 
ly, though;  it  is  just  a matter  of  time  in  this 
day  and  age  before  something  happens.  A 
catastrophic  event  can  bankrupt  a small 
company  and  certainly  hurt  the  bottom  line 
on  larger  companies.  The  disturbing  fact  is 
that  most  companies  don’t  even  realize  that 
there  is  risk  that  has  not  been  mitigated.  An 
audit  will  identify  out-of-compliance  areas 
and  allow  a chance  to  correct  them  before 
something  does  happen. 

In  the  big  scheme  of  things,  a local  audit 
and  its  findings  are  invaluable  to  a compa- 
ny. The  small  amount  of  expenses  and  time 
spent  is  a drop  in  the  bucket  compared  to 
costs  of  what  might  happen  if  the  company 
is  found  to  have  Willful  Violations  by 
OSHA,  or  be  negligent  or  non  compliant 
with  rules  and  regulations. 

If  companies  will  take  the  time  to  per- 
form a local  audit  on  a regular  basis,  then 
when  OSHA  or  the  Federal  DOT  auditors 
show  up  at  your  door,  the  company  will  be 
ready.  Also,  the  employees  will  appreciate 
the  recognition  for  safe  work  practices,  or 
they  will  benefit  from  the  corrections  that 
the  audit  will  offer. 

Danny  L.  Raines,  is  owner  of  Raines 
Utility  Safety  Solutions,  LLC,  and  will  pres- 
ent on  “Who  is  Your  Safety  Leader ” this 
February  at  TCIAs  Winter  Management 
Conference  2010  in  Hawaii.  ^ 
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7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  * Fax:  (888)  883-9380 
Visit  our  wellsite!  wwwJibertylgxom 

Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
C ttippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  Of  Business 
Equipment 


/ No  Age  Restriction 
y Deferred  Payments 
y Extended  Terms 
y Seasonal  Payments 
For  More  Information: 

Philip  McClurkin 
(800)  422-1844,  extHI 


Commercial  Equipment  Financing 


Circle  28  on  RS  Card  or  visit  www.tcia.org 
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Get  the  Complete  Boxed  Set! 
Introduction  to  Arboriculture 

10-CD  Interactive  Training  Series 


Learn  Arboriculture  the  Easy  Way! 

Hundreds  of  photos,  drawings , and  videos 
Interactive  exercises  • Self-paced  instruction 


Titles  in  this  set  include: 

Tree  Biology 
Tree  Worker  Safety 
Pruning 

Tree  Identification  & Selection 
Diagnosis  & Disorders 
Planting  & Early  Care 
Tree  Maintenance 
Plant  Health  Care 
Soil  & Water 


^B'h  ,'^i 


t,  ^ 


CDsetTCIA 


Great  Savings! 


Boxed  Set  of  10  CD-ROMs 

Retail:  $325.95;  Members:  $299.95 

50%  less  than  the  single  CD  purchase  price! 

Call  toll-free  at  888-ISA-TREE  or 

Visit  the  ISA  Web  Store  - www.isa-arbor.com 


Wow!  More  than 
750  quiz  questions! 

Excellent  preparation 
for  the  ISA  Arborist 
Certification  exam!  And 
multiple  users  can 

advance  their  tree  care 
knowledge  and  skills! 


Hmm...  Since  I m already  an 
ISA  Certified  Arborist,  I can 
earn  a total  of  49  CEUs  and 
send  the  credits  electronically 
to  ISA! 


» t 


Classifieds 


HELP  WANTED 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/  Manager 

Are  you  looking  for  a stable  company  in  an  unstable 
environment?  Join  us  in  the  D.C.  Metro  Area.  We  spe- 
cialize in  high-end  residential  work  and  Federal 
Government  properties.  We  seek  only  a few  profes- 
sionals dedicated  to  best  practices  and  growth.  RTEC 
Treecare  is  an  Accredited  company,  recognized  as  a 
2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare;  (703)  573-3029. 


Preservation  Tree  Services 


TCIA-accredited,  recruits  -n  - • 

Preservation 


year  round  in  Sales, 


TREE  SERV  CES  INC 


Production  & Admin. 

Forward  your  resume  to 

pg@preservationtree.com,  or  mail  to  11700  Preston 
Rd,  Ste.  660  PMB#137,  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Professional,  Ambitious  Individual  - Greer,  SC 

Responsible  for  sales  & services  to  existing  clients  & 
developing  new  clients.  Cert,  arborist  a +.  Y/R,  bene- 
fits & auto  allowance.  Call  (864)  895-1852  Fax  or 
e-mail  resume  (864)  895-7667  or  emerytree@aol.com. 


Consulting  Arborist/Sales 

Boston  area  firm  seeks  highly  motivated  sales  rep. 
MCA  &/or  ISA,  5+  yrs’  exper,  strong  leadership/com- 
munication skills.  Base  pay+comm,  co.  veh  & 
benefits.  Cedarlawn  Tree  Service  Inc  - Will  Maley 
(508)  881-2622,  kathy@cedarlawn.com. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Professionalism 

Our  basics.  Your  assurance  of 

a job  well  done. 


Contact  us  about  your  vegetation  management  needs: 

800-943-0065  • www.nelsontree.com 
Email:  info@nelsontree.com 
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Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading 
Vegetation  Management  Company  since  1978.  We 
specialize  in  Railroad,  Roadside,  Industry  and 
Aquatic  Vegetation  Management  and  some  of  our 
client’s  include  many  of  the  largest  corporation’s  in 
North  America.  We  are  a market  leader  with  a clear 
vision  of  the  future  investing  heavily  in  our  people, 
core  values  and  friendly  work  environment.  We  are 
looking  for  hard-working,  talented  people  who  have 
experience  in  managing  day-to-day  operations  for 
our  Branches  and  Divisions  throughout  the  United 
States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV. 


Climber/Arborist  with  leadership  skills  needed 
immediately. 

Our  marketing  plan  has  developed  stable  growth  even 
in  these  tough  economic  times.  A key  component  of 
this  plan  is  to  employ  and  teach  only  the  most  skilled 
and  professional  individuals  in  our  profession.  Our 
employee  associates  feel  a sense  of  JOB  SECURITY 
and  loyalty  from  management  by  means  of  respect 
and  appreciation.  This  is  expressed  through  highest 
paid  wages  in  our  area,  health/dental  ins.,  vaca- 
tion/holiday  pay,  safe  working  environment, 
advancement  opportunities,  continued  training,  pro- 
fessional affiliation  reimbursement,  and  a stress-free 
atmosphere.  All  applicants  should  possess  a valid  dri- 
ver’s license,  people  and  communication  skills, 
diverse  knowledge  of  all  aspects  of  tree  care  and 
removals,  and  motivation  to  be  more.  If  this  interests 
you,  contact  Chris  Freeman  today  for  an  expense-paid 
one  week  job  preview.  Our  contact  info  is 
chris@soxandfreeman.com  or  (803)  252-7664. 


Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Bartlett  Tree  Experts 
EXPO  Booth  1406 

Continues  to  grow  in 
the  South  with  immediate  openings  for  experienced 
Sales  Arborist/Representatives,  experienced 
Foremen,  IPM  Technicians  and  Tree  Climbers  in  the 
Carolinas,  Georgia,  East  Tenn  & No.  Fla.  Benefits 
include  paid  vacation,  holidays,  medical,  dental, 
401(k),  training  & continuing  education.  Applicant 
must  be  reliable,  customer-service  & career 
oriented.  CDL  a plus.  Fax  or  e-mail  your  resume  to 
(770)  414-9762;  sjohnston@bartlett.com; 

www.bartlett.com. 


w 


BARTLETT 

( TREE  EXPERTS 


Plant  Health  Care  Specialist-Management,  Greater 
Boston,  MA  - Year  round,  Full  time 


To  be  the  best  company  we 

need  to  continue  to  hire  the'SBT  l UFDFRS 

best  people.  If  you  posses  a 

strong  horticultural  background,  3 + years  of  plant 

health  care  field  experience,  sales  experience,  can 

manage  people  and  want  to  work  in  a company  with 

the  best  pay  and  benefits  for  the  best  people,  then 

please  send  your  resume  to  careers@luedersco.com 

or  call  (508)  359-9905  and  ask  for  Eric.  Lueders 

Environmental,  Inc. 


■ 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


A G A Z I N E 

you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60 1,1 
Non-Members  $70* 

Additional  $10*  for  website 

Add  your  photo  or  logo  on  the  web  for  $ 10* 

Receive  a discount  for  a 6 month  commitment 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Almstead 

TREE  & SHRUB  CARE  CO. 


You  Can  Still  Stimulate  Your 
Career  In  Today's  Economy 


Join  a company  that  creates  opportunities  out  of 
challenges!  Despite  economic  hardships  nationwide, 
Almstead  has  experienced  rapid  growth  in  the  last  18 
months.  Asa  team,  we're  dedicated  to  our  clients,  their 
properties,  the  communities  we  live  in  and  the  contin- 
ued outstanding  professional  growth  of  our  company. 


We're  seeking  branch  managers  and  certified 
arborists.  If  you  want  to  make  a difference  in  your 
community  and  use  your  professional  skills  in  new  and 
exciting  ways  everyday  then  we  want  to  hear  from  you! 


In  return,  we  offer: 

- Potenti  a I for  six-fi  gu  re  in  com  e 

• Co  mp  rehensive  ben  efits  package 

• Employee  recognition  awards 

• A co  m pany  that  sup  ports  & ap  preciates  yo  u 


Call  800-427-1900,  fax  914-576-1 537,  or  e-mail 
your  resumetojobs@almstead.com 


Circle  3 on  RS  Card  or  visit  www.tcia.org 
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Arborist-Sales-Division  Manager,  Greater  Boston,  MA 
-Year  Round,  Full  Time 

Lueders  Tree  and  L UEDFRS 

Landscape,  Inc.  seeking 
highly  qualified  Arborist,  MCA  or  ISA  & 5+  years  of 
experience  with  strong  sales,  field,  leadership  and 
teaching  skills  to  manage  its  tree  and  shrub  prun- 
ing division.  Company  specializes  in  high-end 
residential  properties.  Outstanding  pay  package 
(including  profit  sharing)  and  benefits  (includes 
vehicle,  health  ins,  401(k)  +)  for  the  qualified  per- 
son. Send  resume  to  careers@luedersco.com  or  call 
(508)  359-9905  and  ask  for  Mike. 


Experienced  Tree  Climber  in  Southern  CA 

Come  join  our  team  in  beautiful  San  Diego.  Cert. 
Arborist  can  enjoy  good  pay,  year-round  work  and 
benefits  with  a high-quality,  established  company. 
Send  resume  to  paulthearborist@yahoo.com  or  fax 
(760)  724-0691. 


Positions  Available  in  No.  Central  NJ 

Established  company  seeking  Certified  Arborist 
Foreman;  experienced  Climber  & groundsman.  Send 
resume  to  htielmann939@aol.com  or  call  (908)  647- 
6307  for  more  info. 


DAVEY 

SINCE  1880 

' WT 


Great  Career 
Opportunities 

COAST  TO  COAST  & CANADA. 


* Arbor  Care 

* Landscape  Management 


• Utility  Line  Clearing 
1 Environmental  Consulting 


POSITIONS  AVAILABLE  IN  MOST  AREAS. 

CALL  1 -800-445-TREE 


Contact  recruiting@daveyxom 
or  visit  www.daveyxom 

The  Davey  Tree  Expert  Company, 

1500  North  Mantua  Street,  Kent,  OH  44240 

An  Equal  Opportunity  Employer 


Circle  19  on  RS  Card  or  visit  www.tcia.org 


A rOorist  SuppCies! 
Just  Mention  Ws  Ad! 

Call  Blue  Ridge  Arborist  Supply  for  further  details! 

Offer  Expires  10/31/09. 

1\80Cp77-TREE  (8733) 

www.  BlueRidgeArboristSupply.  com 


Circle  12  on  RS  Card  or  visit  www.tcia.org 


Take  Your  Career  a Mile  High 


SWINGLE 

m 


Dew.  CO  SOM  > 


With  roots  proudly  planted  in 
Colorado’s  soil  since  1947, 
we’ve  grown  into  one  of 
America’s  most  respected  land- 
scape care  services.  Come  join 
more  than  200  passionate  green-industry  profes- 
sionals, with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver 
and  Fort  Collins.  Swingle  offers  year-round  employ- 
ment in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk 
to  you.  Visit  our  Web  site  at  www.myswingle.com 
to  learn  more  or  to  apply  online.  Or  call  Dave 
Vine  at  (303)  337-6200  or  e-mail  dvine@swingletree.com. 
When  it  comes  to  your  career. . .choose  Swingle. 


Mountain  High  Tree,  Lawn  & Landscape  Co.  in 
beautiful  Denver,  CO 

Dedicated  to  utilizing  the  most  up-to-date  arboricul- 
tural  practices  for  35  years.  Accepting  applications 
for  a Field  Trim  Supervisor  position.  Duties  include 
training,  safety  program  implementation,  production, 
customer  relations.  Minimum  of  5 yrs’  exp.  & perform, 
at  a lead  foreman  level.  Salary,  full  benefits,  compa- 
ny truck.  Call  Dave  Entwistle  at  (303)  457-5856 
or  e-mail  DaveEntwistle@mountainhightree.com. 
Advancement  available. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


EQUIPMENT 
FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 
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Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Selling  Retired  Equipment 

Hi  - ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mnt  pkgs  avail. 
Diesel  self-feeding  chippers  available.  Contact  Paul 
(585)  295-2412. 


Chipper  truck  & stump  machines 

1993  Chev  C60  chipper  truck  V8  5spd  68k  mi. 
w/2004  Altec  16”  drum  style  wisper  chipper  6 cyl. 
370  hrs  $28,500.  665A  Vermeer  stump  machine,  gas 
engine.  $6,500.  1625  Rayco  Super  Jr.  stump  mach., 
gas  engine  $5,000.  (920)  235-5165. 


Spider  Lifts  for  Sale  EXPO  Booth  967 

New,  demo  and  used.  Different  brands  from  52-foot  to  102- 
foot  working  height.  See  them  at  www.TrackedLifts.com.  or 
call  Mike  Hrycak  at  (201)  206-2464. 


DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


800-25*1010 


Chipper  Truck  for  Sale 

1991  GMC  Chipper  Truck  Marmon  4X4,  New  Southco 
Chip  Box,  Gas,  5-Speed.  Great  in  snow  and  off  road, 
excellent  shape.  Asking  $10,500.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


AlturnaMATS,  Inc.  EXPO  Booth  811 

Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 


1997  GMC  Bucket  Truck 

With  dump  box,  366  gas  motor,  5 speed,  3 cylinder 
Cabota  motor  60'  tall  boom,  98000  miles.  $20,000 
OBO.  Call  Todd  (419)  265-2392  or  e-mail  toddand- 
marriann@yahoo.com. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  ICO  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 

sctfNftfK  raff  our  tm 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge." 


The  Tree  and  Shrub  Cars  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers  © savatree.com 
www.savatree  .com 


Why  SavATree?  Advance  your  education. 


Circle  39  on  RS  Card  or  visit  www.tcia.org 
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2006  Freightlmer  Spray  Trcuk 

w/2500  miles;  Cat  diesel,  Allison  automatic:  body 
w/600  gal  50  gpm  Bean  sprayer  & 300  gal  20  gpm 
Bean;  Honda  fill  pump,  hannay  reels  w/hose. 
$55,000  OBO.  Call  scott  (203)  637-8733  or  e-mail 
scotwylie@gmail.com. 


Living  in  the  Bay  Area  can  enrich  your  life.  Now  it  can  do 
the  some  for  your  career.  As  one  of  Northern  California's 
most  powerful  economic  forces,  the  City  of  Ooklond  offers 
an  impressive  army  of  coreer  opportunities  for  visionary 
people  who  thrive  on  open  communication  and  dedicated 
service.  If  you'd  like  to  share  your  talents  with  our  city, 
Ooklond  welcomes  you. 

TREE  SUPERVISOR  II 

56,268 -S7,688/mMlh 
(loses:  5pm,  Friday  12/4/09 

Outstanding  opportunity  for  the  right  individual  to  supervise 
and  leod  a team  of  18  dedicated  employees  engaging  in 
providing  tree  core  and  removal  services  for  the  City  of 
Ooklond.  Reporting  directly  to  the  Operations  Manager,  you 
will  assist  with  budget  preparation,  enhancing  opera  Hanoi 
efficiencies  and  preporing  reports  for  the  City  Council  ond 
Executive  Management  Feom.  The  ideal  candidate  will  have 
working  knowledge  of  tree  inventory  systems,  master  street 
tree  plans,  urban  forest  management  plans,  urban  forestry 
and  tree  ordinances,  tree  policy  manuals,  grant  writing  and 
administration  and  working  with  volunteer  organizations.  At 
least  two  years  of  experience  in  a supervisory  capacity  and 
compliance  with  OHSA  regulations  for  urban  forestry 
operations  ore  preferred. 

You’ll  enjoy  a competitive  compensation  package  and 
generous  fringe  benefits,  including  PERS  2J%  ot  55, 
medical/d ental/vision  insurance,  sick  leave,  vacation  leave 
and  14  paid  holidays. 

If  you  ore  interested  in  applying  for  this  wonderful  opportunity, 
please  contact  the  Dept,  of  Human  Resources  at  510-238-31 1 Z 
Application  materials  are  available  an  our  website  at: 

www.oaklnndnet.tom  - dick  on  "'City  Jobs". 


CITY  f OF 

It's  More  Than  You  Think.  Oakland 


2007  Teupen  Model  23GT 

75’  working  height  with  larger  engine,  many  options. 
36”  width  for  backyard  access.  One  owner  - 500  hrs. 
Cost  $140K  with  trailer,  selling  for  $100K  OBO. 
Contact  Bill  Fraser  at  Hartney  Greymont,  Inc., 
Needham,  MA  (781)  444-1227. 


Fiberglass  Covers  for  LRs  and  XTs  EXPO  Booth  1501 

PCC’s  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers.. .and  they  cost  less. 
Plastic  Composites  Company  1-800-747-9339; 
www.buckettruckparts.com. 


Allied  Equipment  of  Wisconsin  EXPO  Booth  863 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service.  Rayco 
parts.  We  rent  Rayco/Forestry  Mowers,  www.alliedu- 
tilityequipment.com  1-800-303-0269. 


2003  Morbark  30/36 

Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape 
asking  $125,000.  New  $225,000.  Call  (201)  768 
0694  or  e-mail  ken.barber@kenstreecare.com. 


Grapple  Trucks 

1984  silver  GMC  C6500  Prentice  F90T  Log  Loader  & 
Dump  Box.  1975  white  Ford  L8000  tandem  axle  truck, 
rear-mounted  Prentice  Log  Loader  w/newly  rebuilt 
Cat  motor.  New  paint  on  cab.  $6900  ea.  Call  (641) 
424-6808.  E-mail  info@cetstree.com. 


’ Join  the  tree  care  company  where 

' People  Matter... 

The  Cane  of  Trees'  motto  Is  Our  business  is  people 
and  their  love  for  trees, ^ We  offer  excellent  career 
opportunities  for  passionate  and  committed 
candidates  at  all  levels. 

We  value  safety  first,  provide  ongoing  training,  and  have 
an  excellent  compensation  and  benefit  package  that 

includes  a 401  (k)  with  company  match  and  ESOR 

If  you  would  like  to  work  and  grow  with  the  best,  we 
would  like  to  talk  with  you.  We  invite  you  to  call  us 
for  more  information  or  apply  online  at 
www.thecareofirees.com/careers. 


a 

0/??Asr»e5 

ROLL 

FIFTH  CONSECUTIVE  YEAR 


J thecareoftrees* 

877.724.7544 
fax  847.459.7479 

Contact  us  at  hr@thecareoftrees.com 
or  apply  online  at 

www.thecareoftrees.com/careers 


Positions  available  in  metro  areas  of  Chicago,  New  York,  Philadelphia,  and  Washington,  D.C 


Circle  15  on  RS  Card  or  visit  www.tcia.org 
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Hardware  and  software  by  an  arborist  for  the  arborist 


MISCELLANEOUS 


PRODUCTS  & 
SERVICES 

Customized  Consulting  for  the  Tree  Care  Industry 


For  more  information  about  the  industry’s  best-sell- 
ing package,  call  or  write  Arbor  Computer  Systems, 
PO  Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  4-8,  2010 

Registration  information  contact:  Avis  Koeiman 


If  it  impacts  your  success,  it’s  our  concern.  Contact 
charles@TCIAAccreditation.com  or  (864)  380-6608 
TCIA  Accreditation 
Business  Management 
Office  Procedure 
Arborgold  Software  Training 
Company  Branding  & Marketing 
Web  Design 


BUSINESSES 
FOR  SALE 

Northern  Ohio  tree  service  business  for  sale 


Dept,  of  Entomology 

4112  Plant  Sciences  Building  University  of  Maryland 
College  Park,  MD  20742 

Tel:  (301)  405-3913  E-mail:  akoeiman@umd.edu 


62"  Large  Rotating  Gr, 


54" Mini  Rotating  Grapple 


ww  w.bea  versq  ueezerg  rapple.com 


ArborGold  Software  EXPO  Booth  1207 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


Grossing  over  $200K  per  year.  Large  clientele  base 
with  steady  loyal  repeat  customers.  Owner  retiring 
after  nearly  30  years.  All  equipment  for  three  crews 
included.  E-mail  sue@tcia.org. 


Enjoy  working  in  the  richest  county  in  the  Nation 

Located  in  Loudoun  County,  VA.  Successful  tree  serv- 
ice with  large  clientele  base  & steady  loyal  customers 
for  11  years.  Trucks  and  equipment  included.  Contact 
camtreemoml7@verizon.net  or  (540)  338-9570. 


Along  with  continuous  rotation,  our  patented 
frame  design  out-performs  the  others! 

Add  a hydraulic  winch  and  you  have  the  ultimate 
tree  service  tool  - Stan  Ogletree  - President 


Design  (CM9S^ 

Large  Grapple  Opens  3"  to  62" 

Mini  Grapple  Opens  31f  to  54” 

360  Degree  Continuous  Rotation 

8,800  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9, 12  or  15  K,  Hyd,  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE,  SMALL  & COMPACT  LOADERS 


6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  53221 
WWW.GIUFFRE.COM 


tmi  met 

877-321-3710 


Circle  22  on  RS  Card  or  visit  www.tcia.org 


Circle  10  on  RS  Card  or  visit  www.tcia.org 
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CTSP  Corner 


Photo  courtesy  of  Lewis  Tree. 


By  Paul  Mautz,  CTSP 

Training  of  employees  at  all  lev- 
els is  key  to  the  survival  of  any 
business.  Training  is  not  just 
explaining  “how  to  do  the  job.”  There 
are  several  other  important  instructions 
you  need  to  provide,  such  as  how  to 
work  smart  and  safe,  how  to  use  tools 
and  equipment,  how  to  set  up  work 
zones,  tree  and  pest  identification,  haz- 
ard identification,  CPR  & first  aid,  and 
much,  much  more.  Educating  your 
employees  on  the  proper  use,  function, 
maintenance  and  PPE  (personal  protec- 
tive equipment)  needed  for  any 
particular  piece  of  equipment  can  save 
you  valuable  down  time  and  possibly 
avoid  a serious  accident.  The  personnel 
(including  yourself)  that  you  employ  to 
work,  sell  and  grow  your  business  can 
cost  you  money  if  not  appropriately 
trained. 

The  tree  care  industry’s  tools  and 
equipment  have  come  a long  way  the 
last  40  years,  and  most  of  the  techno- 
logical advances  have  taken  place  in  the 
last  10  years.  The  tools,  equipment  and 
vehicles  we  utilize  now  are  far  more 
involved  than  in  years  past  - and  more 
expensive.  Most  business  owners  purchase 
their  equipment  to  make  money,  and  to 
help  the  jobs  go  faster  and  easier,  all  the 
while  keeping  their  workers  safe  and  effi- 
cient. The  equipment  that  you  pay  for  is 
primarily  for  your  workforce  to  use,  and 
training  them  to  use  the  equipment  you 
provide  in  a safe  and  effective  manner  will 
help  your  business  thrive.  The  training  you 
furnish  will  not  only  prolong  the  life  of 
your  equipment,  it  is  also  an  investment  in 
your  employees. 

Clive  Brown,  supervisor  of  fleet  opera- 
tions for  the  City  of  Southfield,  Michigan, 
has  46  years  of  mechanical  experience  and 
oversees  an  exceedingly  skilled  crew  of 
mechanics.  Discussing  the  importance  of 
equipment  training  and  preventive  mainte- 
nance, Brown  opines  on  what  the  most 
costly  fixes  are. 


“Major  brake  repairs;  the  lift  and  bucket 
are  expensive  to  repair  on  the  aerial 
devices;  transmissions  and  engines,”  he 
says.  “However,  because  of  the  preventive 
maintenance  program  we  have,  we  don’t 
have  those  kinds  of  problems  with  engines 
and  transmissions.” 

“We  don’t  have  oil  changes,  per  se,  on  a 
cycle;  what  we  do  is  a scheduled  service  on 
an  hourly  basis  on  off-road  and  large 
equipment  (around  250-350  hours).  We  use 
90  days  or  4,000  miles  on  the  majority  of 
other  equipment.  When  we  bring  these  in, 
we  give  them  a complete  going  over  - 
wheels  come  off,  brakes,  brake  chambers, 
all  tires  are  inspected  - it’s  a complete  safe- 
ty inspection,  and  we  change  the  fluids.” 

The  tree  care  industry  is  a dusty  and  dirty 
profession,  and  taking  the  time  to  remove 
the  day’s  dirt  and  grime  will  assist  in  main- 
taining your  equipment  in  good  working 
order.  Keeping  your  equipment  clean  and 


well  maintained  is  a way  to  keep  costly 
repairs  and  replacements  to  a mini- 
mum. Brown  agrees  that  the  inside  is 
just  as  important  as  the  outside,  when  it 
comes  to  keeping  equipment  clean. 

“Brake  pedals,  levers  and  such  can 
become  frozen  or  stuck  from  the  envi- 
ronment - salt,  sand,  dirt,  dust  - so  that 
all  needs  to  be  cleaned  out;  same  thing 
with  throttles.  Dust  and  dirt,  fibrous 
materials,  are  very  abrasive  and  can 
wear  on  bearing  parts  and  sliding  sur- 
faces.” 

For  large  equipment  as  well  as  small, 
a key  step  in  preventive  maintenance  is 
the  daily  equipment  check.  For  trucks 
and  heavy  equipment,  filling  out  a 
“Driver’s  Daily  Inspection  Report”  can 
help  catch  a small  problem  before  it 
becomes  a large,  costly  repair. 

On  the  topic  of  equipment  training, 
Brown  talked  about  what  he  calls  “re- 
awareness” related  to  the  operation  of 
the  new  backhoes  the  city  just  pur- 
chased. “On  the  backhoe  training, 
although  it’s  a new  piece  of  equipment, 
it’s  a replacement  piece  of  equipment 
for  what  we  had.  There  is  new  technology 
and  some  new  attachments.  If  you  are 
familiar  with  a backhoe,  you’ve  got  70  per- 
cent of  it  down,  but  the  balance  of  that 
would  absolutely  be  training,  to  get  the 
staff  up  to  speed.” 

Brown  brought  in,  Jim  Fox,  Case  prod- 
uct specialist  for  Case  Construction  out  of 
Jackson,  Michigan,  for  the  backhoe  train- 
ing. Fox  stressed  the  importance  of  reading 
the  Owners  Manuals  and  Manufacturer’s 
Operating  Procedures  for  all  the  equip- 
ment. The  training  provided  was  in  the 
form  of  a PowerPoint  and  video,  in  addi- 
tion to  hands-on  demonstrations. 

One  of  the  focal  elements  of  training  in 
the  Certified  Treecare  Safety  Professional 
(CTSP)  program  are  the  “learning  styles” 
of  different  people.  I found  the  information 
on  learning  styles  fascinating  and  incredi- 
bly useful  in  molding  my  teaching  ability. 
CTSPs  are  taught  that  people  learn  in  dif- 
ferent ways,  and  you  need  to  adjust  the 
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manner  in  which  you  teach  to  fit  the  learn- 
ing style  of  the  learner.  These  styles 
include:  visual  (seeing),  aural  (hearing), 
verbal  (speaking),  kinesthetic  (doing)  and 
logical  (using  the  brain).  Most  people  have 
one  dominant  style,  while  others  need  to 
use  two  or  more.  There  can  also  be  social 
and  solitary  issues  in  play.  You  may  find 
some  people  leam  in  groups  while  others 
do  better  alone  (self  study).  Knowing  the 
learning  styles  of  your  workers  or  co- 
workers can  help  you  receive  the 
maximum  return  on  the  training,  or  “re- 
awareness,” you’re  providing. 

Like  any  training,  it’s  important  to  eval- 
uate the  performance  and  ability  of  your 
employees  to  run  the  equipment. 
Documentation  should  be  kept  for  each 
employee  to  confirm  they  have  received 
timely  training,  and  also  to  use  as  an  instru- 
ment for  gauging  areas  needing 
improvement.  Document  all  the  daily  vehi- 
cle and  equipment  inspections  and 
maintenance,  and  any  malfunctions,  acci- 


dents or  breakdowns  of  equipment  and 
vehicles.  If  and  when  a serious  injury  or 
fatality  should  occur,  some  of  the  first 
items  OSHA  requests  are  the  employee 
training  documents  and  maintenance 
records  of  the  equipment  involved. 
Keeping  neat,  accurate  and  timely  records 
will  assist  you  in  making  sure  whoever 
needs  the  information  will  find  what  they 
need. 

The  fact  is,  you  can’t  successfully  run  a 
business  without  caring  for  all  of  your 
investments.  After  your  employees,  in 
most  cases,  your  major  investments  are  in 
equipment,  tools  and  vehicles.  Then  there’s 
insurance,  registration,  licensees  and  taxes. 
And  the  expenditures  to  keep  your  equip- 
ment running:  gas,  oil,  filters,  belts,  chains, 
teeth,  blades,  cable,  ropes,  pesticides,  etc, 
etc,  etc.  The  price  of  equipment  down  time, 
repairs  or  replacement  due  to  improper  use 
or  care  can  get  extremely  expensive.  The 
“value”  in  the  training  of  your  employees 
on  the  use  and  care  of  the  equipment  is  pre- 


venting the  loss  of  a worker  or  a piece  of 
equipment  due  to  an  avoidable  accident. 

If  a company  owns  only  one  chipper  and 
it’s  damaged  due  to  an  avoidable  accident 
or  improper  use,  that  company  is  now  los- 
ing money.  Not  only  is  it  losing  the  cost  of 
a repair  that  might  take  a few  days  to  fix, 
but  now  they’re  rescheduling  jobs,  maybe 
having  to  rent  machinery,  scrambling  to 
find  work  for  the  employees  or  sending 
them  home  to  offset  some  of  the  loss.  The 
timing  can  hurt,  too.  If  this  happens  during 
a storm  clean-up  situation,  you  just  gave 
away  all  the  work  to  your  competitors  and 
missed  out  on  a business  opportunity  to 
bring  in  some  great  revenue. 

Keeping  your  employees  up  to  date  on 
equipment  training  and  having  a good  pre- 
ventive maintenance  program  can  help  you 
and  your  investments  stay  on  the  road  and 
in  the  field  longer. 

Paul  M.  Mautz,  CTSP,  is  forester  for  the 
City  of  Southfield,  Michigan.  ^ 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way. 


Your  company 
IS  ready  to  meet 
its  full  potential 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


Circle  42  on  RS  Card  or  visit  www.tcia.org 
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Ways  Small  Businesses  Can 
Optimize  Marketing  Dollars 


By  Mary  Me  Vicker 

Not  every  marketing  effort  requires 
spending  money.  It’s  all  too  easy 
to  overlook  the  fact  that  some 
actions  that  don’t  look  like  marketing  can 
have  a substantial  marketing  aspect. 

Marketing  involves  many  aspects 
beyond  product  advertisements:  reputa- 
tion, branding,  customer  service, 
information  and  image,  to  name  a few. 
Let’s  look  at  them  in  more  detail. 

1.  Take  advantage  of  your  advantages! 

With  “green”  and  concerns  about  the 
environment  at  the  forefront,  some  of  your 
marketing  is  already  being  done  for  you. 
The  key  is  building  on  that. 

The  informational  aspect  of  marketing  - 
too  often  overlooked  by  businesses  - has  a 
strong  educational  component.  Many  inte- 
rior landscaping  businesses  have 
successfully  built  on  that  for  years  in  their 
marketing.  The  key  is  a light  touch  - a few 
straight-forward  facts,  possibly  along  the 
lines  of  “Make  a difference!  Here’s  what 
one  healthy  tree  can  do  for  you  and  the 
environment!”  Or,  a piece  of  information 
on  how  to  water  trees. 

Being  a small  business  also  has  advan- 
tages. As  a small  business,  you’re  closer  to 
your  customers.  You  have  fewer  layers  of 
bureaucracy  between  the  customer  and  the 
decision  makers. 

Having  relatively  few  services  and  prod- 
ucts also  allows  your  marketing  efforts  to 
be  more  focused.  The  connection  between 
marketing  efforts  and  results  may  be  more 
direct. 

2.  Utilize  your  Web  site 

Many  small  businesses  don’t  use  their 
Web  presence  well.  Nor  do  many  large 
businesses,  as  you  know  from  encounter- 
ing poor  navigation  and  the  inability  to  get 


Re-branding  and 
refreshing  your  look 

Should  you  consider  re-branding? 

Styles  change,  and  what  looked  good 
and  worked  well  three  years  ago  may 
be  - and  look  - out  of  date.  A brand 
that  looks  sloppy  or  out  of  date  erodes 
the  professional  impression  you  want 
to  make. 

Rebranding  doesn’t  have  to  mean  a 
completely  different  look.  In  fact,  it’s 
often  better  to  retain  the  key  elements 
of  the  current  brand,  but  update  the 
look  and  feel.  You  want  continuity;  you 
never  want  to  confuse  customers.  And 
tradition  is  important  in  many  busi- 
nesses. 

But  that  doesn’t  mean  the  look  and 
feel  of  your  materials  has  to  be  stale! 

V ) 

at  basic  information.  Having  a Web  site 
isn’t  enough.  It  needs  viewers. 

How  do  you  draw  people  to  your 
Website?  By  giving  them  a reason  to  visit 
and  revisit  your  site.  Again,  the  green  and 
environment  focus  are  to  your  advantage. 
A Web  site  is  a good  opportunity  for  a little 
education  - “little”  being  the  operative 
word.  And  again,  a light  touch  is  critical. 
You  also  can: 

► offer  a coupon 

► announce  a promotion 

► suggest  a consultation 

The  importance  of  having  a sharp  pro- 
fessional look,  good  navigation  and  clear 
information  can’t  be  overstated.  Use  mini- 
mal copy  and  a few,  short  paragraphs  of 
text,  if  needed.  Above  all,  be  sure  the 
grammar  is  correct  and  that  there  are  no 
typos  or  misspellings. 

And  make  it  fun!  Trivia  fact  of  the  week. 
Did  you  know?  Today  in  history  (but  be 


rigorous  about  this  being  up  to  date). 
Something  interesting,  very  brief,  that 
changes  frequently  will  make  your  site 
look  fresh. 

Keeping  your  site  looking  fresh  is  a 
must.  If  you  want  viewers  to  come  back, 
you  have  to  give  them  a good  reason  to 
revisit. 

3.  Work  with  your  key  customers 

That’s  obvious  - but  do  you  know  who 
your  key  customers  are? 

There’s  no  denying  the  benefits  of  regu- 
lar customers,  your  loyal  customers. 
Regular  customers  are  often  the  rent  pay- 
ers, and  they’re  worth  cultivating  and 
deserve  some  marketing  focus.  But  loyalty 
doesn’t  always  equate  with  profitability. 

Loyalty  is  more  than  frequent  buying 
with  high  expectations  of  good  deals. 
That’s  a one-sided  relationship.  True  cus- 
tomer loyalty  both  meets  customer  needs 
and  yields  a fair  profit  to  the  business. 
That’s  the  goal.  And  it’s  those  customers 
who  should  be  a strong  marketing  focus. 

4.  Use  your  customers 

Don’t  overlook  the  fact  that  good  cus- 
tomer service  is  an  element  of  marketing 
that  has  a substantial  impact  getting  return 
customers. 

5.  Develop  your  branding 

Any  material  that  represents  your  busi- 
ness - ads,  coupons,  promotional  material 
such  as  fliers,  and  your  Web  site  - should 
represent  your  business  consistently.  Your 
logo,  “slogan”  or  tag  line,  and  to  some 
extent  the  type  font  and  layout  you  use, 
should  be  recognizable  as  being  from  your 
business. 

This  doesn’t  mean  that  everything  has  to 
look  the  same.  Good  design  can  incorporate 
branding  without  sacrificing  viewer  appeal. 

Inconsistent  branding  tends  to  confuse 
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customers  and  waste  your  marketing  dol- 
lars. 

6.  See  and  be  seen 

Are  you  visible  to  your  community?  Do 
you  know  your  business  neighbors? 

Being  engaged  with  the  community  and 
neighborhood  can  be  some  of  the  best  rep- 
utational marketing  you  can  do.  But  - and 
this  is  a big  point  - it  has  to  be  out  of  sin- 
cere interest,  not  because  it’s  a good  thing 
to  do.  People  can  spot  a fraud  a mile  a way 
in  these  situations,  and  looking  like  you 
only  care  about  what  it  can  do  for  your 
business  may  harm,  not  help,  your  business 
reputation. 

Do  you  buy  advertising  in  local  church 
bulletins,  association  publications  and  pro- 
grams? Do  you  help  “sponsor”  events  or 
work  with  a community  event? 

Encourage  your  employees  to  participate 
in  community  events,  to  volunteer.  Some 
businesses  allow  employees  to  take  volun- 
teer time  during  a workday. 

Whatever  you  do,  don’t  do  it  because  of 
the  marketing  aspect.  Do  it  because  you’re 


interested,  because  you  care  - but  there’s 
no  denying  the  possible  benefits  of  the  pay- 
back. 

7.  Network 

Networking  with  other  people  who  work 
with  a small  business  can  have  a substan- 
tial payback.  You  can  expand  your 
resources,  and  get  good  referrals  for  your 
professional  needs. 

Join  an  entrepreneur’s  networking 
group,  or  start  one,  and  participate.  Make 
good  use  of  your  local  chamber  of  com- 
merce or  business  association.  You’ll  do 
better  to  select  one  or  two  activities  or 
groups  and  make  a significant  contribution 
of  time  and  effort  than  to  spread  yourself 
too  thin. 

And  how  is  this  marketing?  Expanding 
your  visibility,  increasing  your  knowledge, 
seeing  and  being  seen  - the  results  may  be 
indirect,  but  they  can  be  fruitful. 

8.  Focus  on  converting  non-users 

What  makes  a non-user  a potential  user? 
Is  it  affiliation  - similar  to  that  of  some  of 


your  customers?  Is  it  membership  in  a par- 
ticular association?  Who  is  your  targets 
among  non-users  - and  what  is  there  about 
them  that  gives  them  the  potential  for  being 
customers? 

Identify  the  element  that  makes  someone 
a potential  user,  then  market  to  that  ele- 
ment. 

9.  Market  to  the  affordability  issue 

Many  potential  customers  are  non-users 
because  of  the  affordability  factor.  It’s  the 
key  question  for  many  non-users. 

Are  you  marketing  to  that?  Do  you  have 
payment  options?  Are  you  focused  on 
working  with  your  customers’  budgets, 
perhaps  working  out  segments  of  how  they 
utilize  your  services? 

10.  Why  you? 

If  you  can  think  of  five  reasons  why  cus- 
tomers utilize  you  instead  of  someone  else, 
those  are  the  strengths  of  your  business 
from  the  customer’s  point  of  view. 

Those  are  the  key  points  to  which  you 
should  market.  ^ 


Imitate  this. 

if  you  can ! 


Light-d 
Thimble 


Crimped 

Wire, 


Spliced 


Heavy-duty 

Thimble 


Two  Major 
Contributing 
Fatigue  Free-flex 
Points  Flemished 
Eye  Splice 


Maxi-Jacket 

Coating 

I.D.  Markers 


From  Yale  Cordage 

MAXI-FLIP 

and  new  Maxi-Flip  Sport 

Maximum  Wire -Core 
Flip-Line 
Performance 

Eye  terminations  minimize  in-use  wire  rope  axial  fatigue. 
Cover  has  proven  to  give  the  highest  wear  resistance. 
The  leading  brand  for  consistent  quality  and  long  life. 
Covers  generate  high  and  consistent  hand  grip. 


YALE  CORDAGE 

When  II 

FTT 


When  there's  a tot  on  the  tine 


Competitor’s  Product 


Yale  Maxi-Flip 


FLIP- LINE 

www.yalecordage.com 
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Arborist  Forum 


Control  Measures  for  Stressed  Trees 


By  far  the  best  control  measure  for  tree  stress  is  prevention.  On  a construction  site , the  hardest  task  is  getting  there 
before  the  damage  occurs. 


By  Colin  Milde,  CTSP 

Trees  in  North  Jersey  are  under  siege. 
Weather  changes,  buried  root  col- 
lars and  soil  compaction  are  the 
main  culprits.  Even  though  we  talk  about 
the  weather,  nobody  does  anything  about  it. 
We  can  do  something  about  some  of  the 
other  stressors.  The  focus  here  will  be  to  try 
to  get  the  reader  to  think  like  a tree.  I will 
mention  some  specific  pests  and  controls, 
but  the  focus  is  happy  trees  (proper  grow- 
ing conditions).  If  you  don’t  know  how  to 
control  lace  fly  on  azaleas,  look  it  up. 

By  far  the  best  control  measure  for  stress 
is  prevention.  On  a construction  site,  the 
hardest  task  is  getting  there  before  the 
damage  occurs.  In  the  unlikely  event  I get 
a call  to  advise  about  tree  care  before  con- 
struction begins,  there  are  several  easy  and 
cheap  things  I would  do. 

The  first  item  is  to  identify  which  trees 
can  realistically  be  saved  and  are  worth 
saving.  A lot  can  be  said  about  this,  but  that 
is  not  the  focus  of  this  article.  I would 
inspect  the  root  collar  and,  if  is  not  visible, 
I would  dig  it  out.  If  I can’t  find  it  after  dig- 
ging 12  inches,  I usually  stop.  Next,  I 
would  apply  paclobutrazol,  (Cambistat)  to 
all  trees  the  customer  is  willing  to  pay  for 
because  it  is  expensive,  about  $250-$450 
per  tree.  I point  out  the  trees  in  high  value 
locations  and  usually  the  client  will  go  for 
one  or  two. 

I then  determine  the  size  of  the  area  I 
would  like  to  protect.  It  would  be  nice  to  be 
able  to  protect  out  to  the  drip  line.  On  a 
medium-sized  tree  (10-inch  dbh  or 
greater),  I would  go  as  small  as  4 feet.  This 
would  yield  a protected  area  with  a diame- 
ter of  8 feet.  If  the  builder  cannot  give  you 
8 feet,  I recommend  removal,  then  I try  to 
save  the  next  one. 

I find  that  most  builders  are  reasonable. 
Trying  to  save  a tree  that  is  right  in  the  way 
is  a bad  idea.  The  workers  will  kill  the  tree 
as  soon  as  they  can.  I don’t  try  to  save  trees 
within  20  feet  of  a foundation.  The  tree  is 


likely  to  fail  no  matter  what  you  do.  The 
tree  is  more  expensive  to  remove  after  the 
house  is  in  place.  If  it  were  up  to  me,  I 
would  let  the  builder  cut  down  as  many 
trees  as  he  wanted  to  (within  reason)  and 
replace  them.  For  every  12  inches  of  dbh 
removed,  I would  like  3 inches  of  dbh 
replaced.  Sometimes  towns  require  trees  to 
be  left  up  that  everyone  knows  will  fail. 
You  can’t  do  much  about  that.  So  basical- 
ly, I try  to  save  trees  that  have  a high 
likelihood  of  success  - I look  good,  the 
builder  gets  to  swing  his  shovel  around, 
and  the  client  does  not  have  three  or  four 
large,  dead  trees  to  remove  two  years  after 
he  or  she  moves  in. 

After  you  figure  out  the  largest  no-dis- 
turb  area  you  can  get  away  with,  the  next 
two  steps  are  easy.  Spread  wood  chips 
about  10  inches  deep.  Do  not  cover  up  the 
root  flare.  When  the  project  is  done, 
remove  the  extra  wood  chips,  outside  the 
bed  line,  which  should  be  at  least  4 feet 


from  the  trunk.  I would  leave  the  chips  10 
inches  deep  and  cover  the  top  with  a little 
store-bought  mulch.  The  10  inches  would 
normally  be  considered  too  deep,  but  in 
this  case  there  are  several  reasons  to  leave 
the  chips  deep.  First,  it’s  easier.  Second,  it’s 
a good  way  to  mitigate  soil  compaction. 
Third,  for  the  next  three  or  four  years,  all 
you  have  to  do  is  hit  the  bed  with  an  iron 
rake  to  dress  it  up.  No  more  mulch  should 
be  added  for  a long  time.  Next,  make  a 
fence  of  hay  bales  to  keep  equipment  out  of 
the  tree  protection  zone. 

Now  comes  the  cool  stuff. 

In  a more  typical  situation,  the  arborist 
will  not  be  called  until  symptoms  appear.  If 
I’m  on  a new  construction  site  and  the  trees 
are  looking  stressed,  the  first  thing  I do  is 
educate  the  customer.  I give  them  informa- 
tive handouts.  These  show  the  client  that 
I’m  not  just  making  the  stuff  up.  Part  of 
this  process  is  explaining  that  at  new  con- 
struction sites,  no  matter  what  is  done, 
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I use  a method  I devel- 
oped years  ago  to 
determine  water  require- 
ments. I get  on  my  knees 
and  stick  my  finger  in  the 
ground.  If  the  ground  is 
dry,  add  water.  If  the 
ground  is  wet,  reduce 
water.  If  the  ground  is 
moist,  its  just  right. 

some  trees  have  a high  likelyhood  of  fail- 
ure. Again,  I recommend  saving  the  trees 
that  can  be  saved  and  removing  the  ones 
that  can’t. 

Now  the  client  has  a feel  for  what’s 
going  on.  Now  I try  to  find  the  root  collar. 
Then,  I would  apply  the  paclobutrazol, 
which  improves  tolerance  to  insects,  dis- 
ease, drought  and  heat  resistance  and 
improves  root  development.  Then  I would 
install  a bed  of  wood  chips  as  described 
above.  The  wood  chips  will  reduce  soil 
compaction  by  introducing  organic  materi- 
al. No  nitrogen,  please,  as  it  increases 
water  requirements.  If  the  roots  are  dam- 
aged, the  tree  will  not  have  the  plumbing  to 
get  the  volume  of  water  required  up  to  the 
leaves. 

All  this  would  be  followed  up  by  trim- 
ming and  pest  control  as  required.  A shade 
tree  will  need  more  trimming  than  pest 
control.  An  ornamental  tree  will  require 
more  pest  control  than  trimming.  An  orna- 
mental tree  is  not  as  likely  to  be  suffering 
from  construction  damage. 

For  an  ornamental  tree,  find  the  root 
flare,  then  add  or  reduce  water.  I use  a 
method  I developed  years  ago  to  determine 
water  requirements.  I get  on  my  knees  and 
stick  my  finger  in  the  ground.  If  the  ground 
is  dry,  add  water.  If  the  ground  is  wet, 
reduce  water.  If  the  ground  is  moist,  it’s 
just  right.  Creating  proper  growing  condi- 
tions comes  before  any  chemicals. 

Now  I address  pests.  On  a cherry  tree 
(Primus)  with  borers,  I trunk  inject  bidrin, 
(Inject- A-cide  B).  Borers  are  tough,  some- 
times it  works,  and  sometimes  it  doesn’t. 


Or  an  ornamental  maple  (Acer),  I’m  seeing 
a lot  of  canker.  This  is  due  to  increased  heat 
and  moisture.  I trunk  inject  with  debacarb 
and  carbendazim,  (Fungisol). 

I do  fertilize  ornamentals.  I use  John 
Deere  (Lesco)  N-P-K  and  Superthrive.  I 
don’t  like  to  discuss  what  I fertilize  with 


because  they’re  not  expensive  or  fancy. 
People  higher  up  than  me  on  the  educa- 
tional ladder  don’t  like  Superthrive 
because  the  label  does  not  tell  you  what’s 
in  it.  I guess  people  who  don’t  like 
Superthrive  can  write  their  own  column. 
This  combination  works. 


ArborGold  Software 

Developed  by  Tree  Management  Systems,  Ire, 
/ Complete  remote  office  with  synch ronizable  database 

- Print  proposals  on  site,  eliminate  data  entry, 
streamline  your  business! 

I Easily  manage  phone  calls,  proposals,  jobs, 
work  orders,  equipment  & supply  inventories, 
invoices  and  morel 

' Efficiently  manage  crews  with  visual  scheduler 
and  one  click  mapping  feature. 

Posts  to  QuickBooks  & includes  built-in 
CAD  Design  Software. 
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The  mm  RESISTOGRAPH  ...serious  tool  for  serious  business 


RESISTOGRAPH 
webinars  available 


Wood  Decay  Detection  Instruments 


Test  wood  for  decay  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  & growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
Leasing  Programs  Available 


Tree  Risk  Assessment 
Made  Easy 


www.imlusa.com  free  800-81  5-2389 


Circle  23  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  - NOVEMBER  2009 


71 


TCIA  PRODUCTS 


Pest  Management 
in  the  Landscape 


By  Christopher  J.  Luley,  Ph.D. and 
A.D.  Ali,Ph.D. 


Designed  to  help  green  industry  pro- 
fessionals, plant  healthcare  technicians  and 
homeowners  understand  pest  management 
in  trees  and  shrubs  of  residential  landscapes. 
Readers  will  be  able  to  easily  discover  the 
causes  and  symptoms  of  problems  and  how 
to  approach  diagnosis  and  management. 
From  the  author  of  the  best-selling  Wood 
Decoy  Fungi,  Softcover,  82  pgs. 

Member  Price:  $24.95 
Non-member  Price:  $29.95 

Call  800.733.2622 
or  visit  www.tcia.org  to  order 


Some  of  this  stuff  is  easy,  some  you  just 
have  to  know.  Azealas  ( Rhododendron ) 
will  grow  in  full  sun,  but  they  prefer  a lit- 
tle shade.  European  white  birch  ( Betula 
papyrifera)  like  colder  winters  than  we 
have.  If  a white  pine  ( Pinus  strobus)  is  fail- 
ing, it’s  probably  from  a girdling  root. 

If  you  want  to  figure  this  stuff  out  on 
your  own,  read  Dirr  and  Smiley  and 
Urban.  Get  certified.  Look  stuff  up  and  ask 
questions.  That’s  not  where  I get  most  of 
my  information  though. 

I get  my  info  from  how  things  feel. 
When  I pull  up  to  site  I look  at  the  whole 
place.  Does  it  feel  right?  Do  things  fit?  An 
older  home  with  lots  of  trees  feels  good.  A 
new  home  with  a big  lawn  feels  too  sunny. 
I like  to  get  out  of  the  truck  - sorry  guys, 
you  have  to  get  out  of  the  truck.  Touch  the 
trees.  Lean  up  against  them  while  you  look 
around.  Stick  your  hand  in  the  dirt.  Take 
your  time.  If  you  see  something  you  can’t 
figure  out.  Look  it  up  or  ask.  Talk  to  the 
homeowner.  Think  like  a tree. 

If  you  have  a crane,  every  job  looks  like 
a removal.  If  you  have  a nice  spray  rig,  you 
want  to  fertilize  everything  with  biostimu- 


lants. Removals  and  fert  are  best  for  the 
tree  guy  and  may  or  may  not  be  best  for  the 
tree  and  the  client.  I recommend  what’s 
best  for  the  tree. 

The  customer  has  a problem  and  I’m 
there  to  provide  the  solution  that’s  best  for 
him  or  her.  Don’t  make  profit  the  first 
thing  you  think  of  when  you  arrive  on  a 
site.  Trust  me,  that  will  come.  Sometimes 
people  don’t  want  a lot  of  info.  Sometimes 
they  take  my  ideas  and  get  someone  else  to 
do  it  cheaper.  Sometimes  the  client  just 
looks  at  the  number  on  the  bottom.  Well,  I 
can’t  get  every  job.  Remember,  the  defini- 
tion of  an  expert  is  someone  who  has 
already  made  every  possible  mistake. 

The  main  things  are:  be  careful,  have 
some  fun,  make  money,  do  a good  job  and, 
if  you  can’t  see  the  top  of  the  first  root,  it’s 
too  deep. 

Colin  Milde,  CTSP,  is  owner  of  TCIA- 
member  Ramapo  Tree  & Shrub  Care, 
L.L.  C.  in  Mahwah,  New  Jersey.  He  is  also 
a Certified  Master  Arborist,  New  Jersey 
Certified  Tree  Expert  and  Certified 
Pesticide  Applicator  ^ 
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Foundation 


Developing  today's  students  into  tomorrow's  professionals. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  jGhnson@tria.Grg  or  call  1.800.733.2622 
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What  does  $6  a week  mean  to  you? 


Elions  of  gas  for  the  trucV^ 


A sa^v'aC 


Three  cups  of  coffee 


at*e 


Would  you  pay  $6  a week  for... 


...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...a  crack  marketing  team  that  knows  small  business? 

...a  personal  OSHA  and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  $6  a week 
($299  for  your  first  year)*, 
you  can  become  a member 
of  TCIA  and  put  a staff  of  27 
business,  arboriculture, 
regulatory,  marketing, 
and  financial  experts  to 
work  for  you. 


*Hurry,  this  introductory  rate  is  only  good  through  12/31/09. 


A A® 

VOICE  OF  TREE  CARE 


We’re  on  call  to  help  you  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  tcia.org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 


Tree  Care  Industry  Association  * 136  Harvey  Road,  Suite  101  Londonderry,  NH  03053  * 1-800-733-2622  * membership@tcia.org 


Circle  45  on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Expanded  Employee  Health  Benefit 
options  available  through  TCIA 


TCIA  has  offered  Limited  Medical  Benefits 
plans  to  members  for  more  than  a year. 
The  plans  include  accident,  critical  illness, 
mini-dental  and  vision  plans.  Now,  in  cooper- 
ation with  TRINEX  and  Key  Benefits 


I i Solutions  Package 

Tree  Care  Industry  association 

Administrators,  we  are  happy  to  offer  addi- 
tional benefit  plans  based  on  what  you  have 
told  us  you  want! 

Our  new  line  of  offerings,  now  called  the 
TCIA  Solutions  Package,  include: 

► A Controlled  Healthcare  Budget™ 
(CHB)  plan  offered  in  conjunction  with  full 


medical  benefit  plans.  The  CHB  is  designed 
to  supplement  higher  out-of-pocket  plans 
for  employees  with  an  integrated  Gap 
Insurance  benefit.  The  Gap  Insurance  pro- 
vides first  dollar  coverage,  offsetting  all  or 
portions  of  the  increased  out-of-pocket 
costs. 

► A MidMed  group  limited  medical  insur- 
ance coverage.  MidMed  provides  the 
benefits  you  and  your  employees  need  with- 
out the  costly  excess  benefits  of  major 
medical  coverage.  MidMed  plans  feature 
customizable  benefits  options  with  price 
points  that  are  typically  50-70  percent  of  the 
major  medical.  Plans  are  capped  at  $50,000 
or  $25,000  peryear  and  include  chronic  dis- 
ease management  programs.  Since  99 
percent  of  claims  filed  are  under  $18,150, 
most  employees’  needs  can  be  met  with 


MidMed  compared  to  major  medical. 

► Accident  group  insurance  coverage.  This 
is  a customizable  plan  that  offers  more  than 
50  possible  benefits,  including  fractures,  dis- 
locations and  accidental  deaths.  Coverage  is 
guaranteed  issue,  with  no  health  Questions, 
and  is  portable.  Riders  for  catastrophic  acci- 
dents are  available. 

► Critical  Illness  group  insurance  coverage. 

This  plan  includes  coverage  for  cancer,  heart 
attack,  stroke,  major  organ  transplant,  and 
end-stage  renal  failure.  Additional  optional 
benefits  are  available  as  well  as  a “heart”  rider 
for  additional  benefits,  such  as  coronaiy 
bypass  surgeiy. 

Please  call  a Key  Benefits  counselor  at  866- 
696-6118  to  learn  more  and  customize  your 
solutions  package  today! 


Loss  Estimator  tool  is  benefit  of  the  month 


As  our  member  benefit  of  the  month, 
TCIA  is  pleased  to  introduce  a new 
interactive  management  tool  - the  TCIA 
Loss  Estimator. 

The  TCIA  Loss  Estimator  is  an  attempt 
to  illustrate  with  real  world  numbers  that 
only  a small  portion 
of  the  cost  of  an 
accident  is  direct 
and  visible  while  a 
very  significant 
portion  of  the  cost 
is  indirect  or  hid- 
den. The  model  estimates  some  hidden 
costs  based  on  tree  care  industry 
research  and/or  prior  loss  control  experi- 
ences. The  model  creates  a customized 
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report  that  is  driven  by  a few  variables  input 
by  you  oryour  insurance  loss  control  repre- 


sentative. 

To  use  the  TCIA  Loss  Estimator,  simply 
go  to  www.tcia.org,  open  the  “CTSP”  pull 
down  menu,  click  the  CTSP  tab  at  the  top, 
and  look  for  the  Loss  Estimator  link  in  the 
yellow-shaded  box  on  the  left-hand  side  of 
the  page.  You  will  need  your  TCIA  mem- 
ber ID  and  password  to  access  the 
Estimator. 

You  will  need  a basic  understanding  of 
Microsoft  Excel  in  order  to  use  the  Loss 
Estimator.  When  you  enter  company  infor- 
mation and  data,  rest  assured  that  it  stays 
strictly  on  your  computer. 

Questions  or  suggestions  for  improve- 
ment of  the  TCIA  Loss  Estimator  should 
be  directed  to  peter@tcia.org. 
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WMC  is  for  business,  but  has  fun  tours,  too! 


Winter  Management  Conference  is  the 
premier  business  and  social  conference 
for  the  tree  care  industiy.  It’s  a place  to  gath- 
er with  industiy  colleagues  and  find  the 
support  and  friendship  of  industiy  leaders. 
There  is  definitely  a focus  on  business,  but  it’s 
also  a place  to  relax  and  refresh  your  outlook, 
so  that  you  can  begin  the  important  process  of 
planning  for  the  year  ahead.  So  this  month, 
well  take  a look  at  the  lighter  side  of  WMC 
2010  on  the  Big  Island  of  Hawaii. 


WINTER  MANAGEMENT  CONFERENCE 


H L LTQ  N WAI KQ  LOA  V L LLAG  E 


LUG  ISLAND  HAWAII 

Optional  WMC  tours  & activities 

WMC  tours  are  for  conference  participants 
only  and  may  include  items  not  found  in  similar 
tours.  Unless  otherwise  noted,  optional  activi- 
ties are  customized  to  ensure  there  are  no 
conflicts  with  any  of  our  education  sessions  and 
return  you  in  time  for  our  evening  events. 

Pre-Conference:  (Februaiy  6) 

National  Volcano  Park  and  Circle  Island  Tour 

Experience  the  wonder  and  excitement  of  the 
world’s  most  active  volcano.  Includes  Thurston 
Lava  Tube  and  Kilauea  Iki  Crater,  lunch  at  the 
historic  Volcano  House  restaurant,  visits  to 
majestic  waterfalls  and  transportation. 

Spouse  Breakfast  and  Round-table  Discussion 

(Februaiy  8) 

The  popular  spouses  Round-table  at  WMC 
is  an  informal  opportunity  to  connect  with 
other  spouses  who  work  full-  or  part-time  in 
the  family  tree  care  business.  Pre-registration 
required.  Included  at  no  charge  for  full-guest 
program  attendees. 


Sunset  Catamaran  Cruise  on  Board  “The 
Alala”  and  “SeaSmoke”  (Februaiy  8) 

Board  the  catamaran  at  Anaeho’omalu  Bay 
for  a two-hour  cocktail  cruise  with  open  bar, 
light  appetizers  and  lively  music.  See  the 
rugged  beauty  of  the  black  sand  beaches  as 
you  sail  along  the  Hawaiian  coast. 

Spouse  Breakfast  with  Hula  Instruction,  and 
Fresh  Orchid  Lei  Making  (Februaiy  9) 

Enjoy  a light  breakfast  followed  by  private 
hula  instruction  including  some  basic 
Hawaiian  language.  This  fun  activity  will  also 
include  making  your  own  fresh  orchid  lei. 
Conflicts  with  education  sessions . 

Mauna  Kea  Summit  and  Stargazing  Tour 

(Februaiy  9) 

Witness  the  dramatic  diversity  of  the  Big 
Island  of  Hawaii!  Discover  island  geology, 
geography  and  natural  history  as  you  ascend 
Mauna  Kea.  Featuring  the  worlds  largest  tele- 


scopes! Dine  at  the  visitors’  center.  Then  head 
to  the  summit  area  to  watch  a sunset  like  no 
other  you  have  experienced!  As  daylight  fades, 
you  will  descend  to  mid-mountain  where  it  is 
warmer  and  more  comfortable  for  star  gazing 
using  large  portable  telescopes.  Includes  din- 
ner, hot  chocolate,  warm  gloves,  hooded 
parkas,  interpretive  guide  and  transportation. 

Greenwell  Coffee  Farm  and  Lunch  at  the 
Coffee  Shack  (Februaiy  9 and  11) 

Your  coffee  adventure  begins  as  you  drive 
along  the  coast  into  the  Kona  Coffee  District. 
Stop  for  a light  lunch  at  the  Coffee  Shack, 
then  on  to  Greenwell  Coffee  Plantation.  Tour 
the  coffee  fields  and  processing  facilities. 
Enjoy  samples  of  the  various  products. 
Includes  1 pound  bag  of  100  percent  Kona 
Coffee,  lunch  and  transportation. 

Ocean  Raft  Extreme  Whale  Watch 

(Februaiy  9 and  II) 

This  extreme  whale  watch  allows  you  to  get 


“up  close  and  personal”  with  the  whales.  The 
30-foot  inflatable  aluminum  hull  craft  can  nav- 
igate where  traditional  craft  cannot.  It  is 
equipped  with  a stand  up  bathroom,  water 
rinse  and  padded  seats.  Dual  hydra  phones 
allow  you  to  listen  to  the  whales. 


Horseback  Ride  at  Kohala  Mountain  Ranch 

(Februaiy  10) 

Kohala  Mountain  Ranch  is  a working  cattle 
ranch  located  high  above  the  sea,  offering 
some  of  the  best  sceneiy  on  the  island.  The 
tour  starts  with  lunch  in  the  ranch’s  pavilion 
followed  by  a safety  presentation.  Enjoy 
panoramic  views  of  the  mountains  and  the 
coast  as  you  pass  grazing  sheep  and  cattle  on 
a 1.5  hour  ride. 


ATV  Ride  at  Kohala  Mountain  Ranch 

(Februaiy  10) 

After  lunch  at  Kohala  Mountain  Ranch, you’ll 
have  1.5  hours  to  take  in  the  panoramic  views  of 
the  mountains  and  the  coastline  on  an  ATV. 


Register  for  WMC  online  at 
tcia.org 

Meetingprice  held  4th  straight  year! 

Hotel  rates  start  at  $209/Resort  view, 
$235/0cean  view 


Deep  Sea  Fishing  (Februaiy  II) 

loin  us  for  an  afternoon  excursion  out  to 
sea  on  fully  equipped  sport  fisherman  yachts. 
The  water  depth  off  Kona  drops  dramatically; 
at  just  a few  miles  offshore  the  depth  is 
already  at  6,000  feet!  Includes  boxed  lunch, 
tackle,  bait,  soft  drinks  and  beer.  All  boats 
keep  their  catch  with  the  exception  of  large 
game  fish  that  will  be  mounted. 

Download  a full  WMC  brochure  and  regis- 
ter online  at  wwwdcia.org . 
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VFT  Gala  Auction  at  WMC 


There’s  a new  president  in  town  ...  and 
more  than  ever  commercial  and  utility  tree 
care  companies  need  to  have  an  effective  polit- 
ical action  committee  standing  up  for  your 
interests. 

One  of  the  ways  TCIA  fights  for  your  busi- 
ness is  through  contributions  to  the 
campaigns  of  Representatives  and 
Senators  who  support  small  busi- 
nesses and  our  industry.  Those 
contributions  come  from  the  Voice  for 
Trees  political  action  committee,  the 
only  federal  PAC  for  commercial  tree 
care.  The  Voice  for  Trees  PAC  receives 
its  funding  from  you  - the  members  of 
TCIA. 

This  February  at  Winter  Management 
Conference  2010  in  Hawaii,  your  industiy’s 
PAC  will  once  again  present  the  most  exciting 
event  of  the  conference  week  - a gala  dinner 
and  auction. 

To  have  an  auction,  we  need  items  to  auc- 
tion off,  such  as: 


► hunting  cabin  in  the  woods 

► hard-to-obtain  football  tickets 

► fabulous  time-share 

► week’s  use  of  a tub  grinder 

► ski  chalet 

► beach  house 

► fun  item  of  interest 

We  are  looking  for  unioue  items 
here  - not  something  that  can  be 
bought  at  TCI  EXPO.  You  can  donate 
freouent  flyer  miles,  and  we  will  pair 
that  with  a gift  certificate  for  a cruise. 
We’ll  have  spectacular  packages  for 
you  to  bid  on.  Call  and  let  us  know  what 
fun  stuff  you  have! 

Help  make  this  much  needed  evening  to 
raise  funds  to  advance  your  interests  in 
Washington  a truly  spectacular  event  by  offer- 
ing up  interesting  prizes  for  auction. 

Contact  Deborah  Johnson  at  TCIA  1-800- 
733-2622  or  |ohnson@tcia.org. 


TCIA’s  lobbyist  Christi  Layman  met 
recently  at  a fundraiser  with  Senator 
Richard  Burr  (R-NC)  on  behalf  of  the 
Voice  for  Trees  political  action  commit- 
tee. TCIA  members  met  with  Burr’s  staff 
during  the  July  Legislative  Conference 
about  the  industry’s  efforts  to  develop 
an  OSHA  standard  specific  to  commer- 
cial arboriculture.  Burr  serves  on  the 
Senate  Health,  Education,  Labor  and 
Pensions  Committee  (HELP),  which  has 
jurisdiction  over  legislation  relating  to 
the  Department  of  Labor  and  OSHA. 
He  also  serves  on  the  Energy  and 
National  Resources  Subcommittee, 
which  has  oversight  of  national  parks, 
public  lands  and  forests.  A special 
guest  at  the  event  was  Senator  Enzi  (R- 
WY),  who  is  ranking  Republican  on  the 
Senate  HELP  Committee. 


Meet  TCIA  staff  at  these  upcoming  events... 

TCIA  staff  will  be  at  the  following  meetings: 

► January  6-8,  2010  ► January  15,  2010 

Northern  Green  Expo  Kansas  Shade  Tree  Conference 

Minneapolis,  MN  Topeka,  KS 

Members  are  encouraged  to  seek  staff  out  at  these  events  for  information  on  TCIA  programs 
or  just  to  say  hello.  For  additional  info,  contact  Dave  Lee  at  1-800-733-2622  or 
lee@tcia.org. 


Elavon  credit  card  processing  solutions 

Elavon 

(Formerly  NOVA  Information  Systems) 

Phone:  1-800-725-1243 
E-mail:  liz_harpst@elavon.com 
Web:  www.elavon.com 

Services:  Your  bottom  line  is  critical  toyour  business.  That’s  why  Elavon  has  agreed 
to  provide  discounted  merchant  processing  to  you  as  a member.  Accept  all  types 
of  credit  and  debit  cards  with  ease  and  efficiency.  Add  industiy-leading  solutions 
such  as  check  conversion  and  gift  cards  to  help  decrease  risk  and  boost  sales. 

Member  Benefit:  Elavon  provides  discounted  merchant  credit  card  processing 
services  for  TCIA  members.  In  addition,  for  evey  transaction,  Elavon  sends  a .05  percent  royalty  to  TCIA  to  help  offset  the  costs  of  developing  new 
safety  products  and  services. 

Requirements:  To  get  started  or  to  receive  a FREE  cost  analysis  of your  current  service,  call  Liz  Harpst  at:  1-800-725-1243  ext  8798.  Please  make 
sure  you  let  them  know  you  are  a TCIA  member  in  order  to  receive  your  special  member  pricing. 

To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 


mmsmm 

Elavon 

Global  Acquiring  Solutions 
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The  Premier  Business  Conference 
for  the  Tree  Care  industry 


Hilton  Waikoloa  Village 

big  Island  HAWAII 


Strive  for 
excellence 


for  more  information  call  1-800-733-2622 
or  visit  online  tcia.org 


presented  by  the 

Tree  Care  Industry  Association  mm  ms 
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VOICE  OF  TREE  CARE 


Circle  54  on  RS  Card  or  visit  www.tcia.org 


PACT  Update 


Contest  Selects  Name  for  New  Wesco  Boots 
Being  Unveiled  at  TCI  EXPO 


The  91  year-old  West  Coast  Shoe 
Company,  a longtime  TCIA  associ- 
ate member  and  a TCIA  PACT 
partner,  recently  added  two  new  electrical 
hazard  boot  styles  to  its  lineup,  including  a 
climbing  version  for  arborists. 

To  find  a fitting  name  for  the  new  boots, 
Wesco  conducted  a naming  contest  over 
the  summer  and  gave  away  a $500  pair  of 
boots  to  each  of  the  two  winners.  The  con- 
test, promoted  primarily  through  industry 
and  association  news  sources  and  directly 
to  customers,  drew  well 
over  1,000  entries  for 
each  boot  style.  The  facto- 
ry became  flooded  with 
letters,  e-mail  messages 
and  phone  calls  from  all 
over  the  country,  with 

many  name  submissions 
including  anecdotes 
and  the  stories 
behind  the 

selection. 

In  early 

September, 
company  offi- 
cials voted  to  name  the  new 

non-conductive  ground  boot  GroundOut™, 
while  selecting  VoltFoe™  for  the  climbing 
boot  for  arborists. 

“When  we  saw  the  entry  VoltFoe,  it 
seemed  to  fit  the  loose  translation  of  ‘an 
enemy  of  the  volt,’  which  this  boot  certain- 
ly is,”  says  Roberta  Shoemaker,  Wesco 
president  and  granddaughter  of  the  compa- 
ny’s founder. 

Both  new  boot  styles  meet  CSA 

(Canadian)  and  ASTM  International 
F24 12-05  MI/75  C75  EH  PR  electrical 


VoltFoe  boots  are  available  in 
heights  of  10  and  16  inches. 


hazard  and  puncture  resistant  standards. 
However,  arborists  must  be  aware  that 
according  to  ANSI  Z 133. 1-2006,  para- 
graph 4.2.10:  “Footwear,  including 
lineman’s  overshoes  or  those  with  electri- 
cal-resistant soles,  shall  not  be  considered 
as  providing  any  measure  of  safety  from 
electrical  hazards.” 


“Changes  in  safety  regulations  affect 
many  of  our  customers,  arborists  includ- 
ed,” says  Shoemaker.  “We  designed  these 
new  boots  to  far  exceed  the  construction 
and  materials  used  in  other  electrical  haz- 
ard boots  currently  available  in  the 
marketplace.  Our  customers  can  fully 
expect  this  boot  will  live  up  to 
Wesco ’s  reputation  for  ‘Boots 
That  Stand  the  Gaff’ 
and  endure  the  test  of 
time.” 

Wesco  has  sup- 
plied handcrafted 
Highliner  boots  to 
arborists  since  1938 
and  the  company’s 
boots  have  been  the 
official  boots  of  the  TCI  EXPO  for  three 
years  running.  Specializing  in  building 
high-quality  footwear  since  1918,  Wesco 
has  long  recognized  special  requirements 


for  arborists  with  its  Highliner  boot.  The 
new  VoltFoe  is  designed  to  perform  simi- 
larly to  the  Highliner,  with  certain 
modifications  for  non-conductivi- 
ty including  welt  construction  to 
eliminate  nails.  True  to  company 
tradition,  Wesco  proudly  hand- 
crafts VoltFoe  boots  at  its 
Scappoose,  Oregon,  factory  using 
primarily  American-made  materi- 
als. 

EXPO  attendees  can  take  a look 
at  and  try  on  a pair  of  VoltFoe  boots 
by  stopping  by  booth  1441.  Kris 
Oman,  Wesco  factory  supervisor 
and  great-grandson  of  the  compa- 
ny founder,  will  be  on  hand  along 
with  Chris  Warren,  sales  manager, 
to  answer  questions  about  Wesco  and  to 
take  custom  measures  for  attendees.  The 
company  is  offering  free  custom  fittings 
during  the  EXPO,  a $95  value. 


Made  from  the  finest-available  brown 
leather,  standard  features  of  this  boot 
include  a composite  safety  toe,  Wesco’s 
signature  heavy-duty  white  stitching,  and 
double  insoles  for  additional  protection. 


TCIA  On  the  Road 


Dave  Lee,  left,  TCIA  membership  director,  at  Texas  ISA’s  Texas  Tree 
Conference,  held  Sept.  30-Oct.  2,  in  Round  Rock,  Texas,  with  staff  from  They 
Might  Be  Monkeys/Texas  Tree  land  Co.  of  Austin,  from  left,  Brian  Akers, 
Larissa  Swindle  and  Nevic  Donnelly,  CTSP,  company  president. 
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Helping  to  build  a 
stronger  marketplace  can 
have  significant  benefits 
for  your  company.  To 
learn  more,  contact 
Deborah  Johnson, 
Director  of  Development 
at  johnson@tcia.org 
or  call  1.800.733.2622 
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Supporting  and  Sustaining  the  Tree  Care  Industry 

TCIA  would  like  to  extend  our  sineerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
> — 1 supports  our  efforts  in  the 


Transformation  of  the  Industry. 
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Tree  News  Digest 

ALB  leads  to  imidacloprid 
battle  in  Mass. 

The  SafeLawns  foundation  and  the 
Toxics  Action  Center  were  up  in  arms  in 
Worcester,  Massachusetts,  in  early 
September  over  a proposal  to  spray  more 
then  a million  gallons  of  the  insecticide 
imidacloprid  over  a million  acres  to  com- 
bat an  out-of-control  Asian  longhorn  beetle 
infestation  in  the  area.  Worcester  officials 
subsequently  voted  not  to  allow  the  spray- 
ing or  soil  drenching  with  imidacloprid, 
but  instead  opted  for  trunk  injections  to 
treat  for  the  beetle.  The  injections,  under 
the  direction  of  the  USD  A Forest  Service, 
began  September  17. 

The  problem,  the  groups  said,  was  that 
imidacloprid  is  linked  to  colony  collapse 
disorder  in  bees  and  is  toxic  to  aquatic  life 
earthworms  and  birds,  according  to  a 
recent  study  completed  in  the  UK. 
Imidacloprid  has  been  banned  in  France 
and  Germany  as  a soil  drenching  agent  and 
a recent  study  done  in  England  recom- 
mends it  be  banned  there  as  well. 

“Certainly  the  Asian  longhorn  beetle  is  a 
devastating  problem  and  no  easy  answers 
exist.  Drenching  your  soil  with  this  toxin, 
however,  is  most  certainly  not  the  solution,” 
said  Paul  Tukey,  founder  of  The  SafeLawns 
Foundation.  The  SafeLawns  Foundation,  is 
based  in  Washington,  D.C,  and  the  Toxics 
Action  Center,  is  based  in  Boston. 

EAB  continues  to  spread 

The  USD  A Animal  and  Plant  Health 
Inspection  Service  (APHIS)  confirmed  on 
October  8,  2009,  the  identification  of 
emerald  ash  borer  in  Fayette  and  Morgan 
Counties  in  West  Virginia.  Recently,  the 
presence  of  EAB  was  also  confirmed  in 
Roane  County.  Previously,  APHIS  had 
established  quarantine  areas  only  Fayette 
and  Morgan  Counties  due  to  the  establish- 
ment and  enforcement  of  equivalent  state 
quarantines.  West  Virginia  has  now 
rescinded  their  EAB  quarantines.  For  this 
reason,  APHIS  is  establishing  quarantine 
for  the  entire  state  of  West  Virginia  to  pre- 
vent the  spread  of  EAB  to  other  states. 

APHIS  also  established  Milwaukee 
County  in  Wisconsin  as  a quarantine  area 
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due  to  the  confirmed  identification  of 
EAB.  This  detection  resulted  when  city 
public  works  officials  in  Franklin,  Wise., 
noticed  and  reported  ash  trees  showing 
symptoms  of  EAB  infestation.  Racine  and 
Waukesha  Counties  are  being  established 
as  quarantine  areas  due  to  their  close  prox- 
imity to  this  detection. 

All  interstate  movement  of  EAB-regu- 
lated  articles  from  West  Virginia  and 
Milwaukee,  Racine  and  Waukesha 
Counties  in  Wisconsin  must  be  handled  in 
accordance  with  the  Federal  Orders. 
Specifically,  the  interstate  movement  of 
EAB-host  wood  and  wood  products  from 
these  counties  is  regulated,  including  fire- 
wood of  all  hardwood  species,  nursery 
stock,  green  lumber,  waste,  compost  and 
chips  of  ash  species. 

Previously,  on  September  4,  APHIS  con- 
firmed the  identification  of  EAB  in  20 
counties  in  Kentucky.  These  detections 
resulted  from  numerous  public  reports  of 
declining  ash  trees.  In  response,  all  inter- 
state movement  of  EAB-regulated  articles 
from  Boone,  Bourbon,  Campbell,  Carroll, 
Fayette,  Franklin,  Gallatin,  Grant, 
Harrison,  Henry,  Jefferson,  Jessamine, 
Kenton,  Oldham,  Owen,  Pendleton,  Scott, 
Shelby,  Trimble,  and  Woodford  Counties 
in  Kentucky  must  be  handled  in  accor- 
dance with  Federal  Orders  regarding  the 
pest.  Due  to  a parallel  quarantine  area 
established  by  Kentucky,  only  these  20 
counties  will  be  added  as  a quarantine  area 
and  placed  under  phytosanitary  controls. 

Currently,  Allegheny,  Beaver,  Butler, 
Lawrence,  Mercer,  Mifflin  and 
Westmoreland  Counties  in  Pennsylvania 
are  quarantined  for  EAB,  together  with  the 
entire  states  of  Ohio,  Indiana  and  Illinois. 

The  following  are  also  quarantined 
areas:  portions  of  Michigan’s  Upper 
Peninsula  and  the  entirety  of  Michigan’s 
Lower  Peninsula;  Prince  George’s  and 
Charles  Counties  in  Maryland;  and 
Arlington,  Fairfax,  Fauquier,  Loudon,  and 
Prince  William  Counties,  along  with  the 
independent  Cities  of  Alexandria,  Fairfax, 
Falls  Church,  Manassas,  and  Manassas 
Park  in  Virginia;  Fayette  and  Morgan 
Counties  in  West  Virginia;  Wayne  County 
in  Missouri;  Hennepin,  Houston  and 
Ramsey  Counties  in  Minnesota;  and 
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Crawford,  Fond  du  Lac,  Ozaukee, 
Sheboygan,  Vernon,  and  Washington 
Counties  in  Wisconsin. 

Massachusetts  arborists 
create  annual  day  of  service 

The  Massachusetts  Arborists  Association 
recently  announced  a new  volunteer  initia- 
tive called  Arbor  Day  of  Service.  Chris 
McGinty,  MAA  president,  said  the  new  pro- 
gram will,  “build  on  the  success  of  our 
association’s  traditional  celebration  by  cre- 
ating a state-wide  volunteer  service  day  on 
Arbor  Day,  Friday,  April  30,  2010.” 

Since  1979,  MAA  members  have  come 
together,  annually,  as  a group  to  provide 
much  needed  tree  care  at  non-profit  sites 
throughout  the  Commonwealth.  Many  his- 
torically significant  sites  have  benefited. 
MAA’s  new  Arbor  Day  of  Service  initiative 
will  allow  members,  allied  organizations, 
supplier  members  and  other  association 
partners  to  donate  professional  arboriculture 
services  such  as  tree  planting,  safety  prun- 
ing and  hazard  tree  removal  that  will 
directly  benefit  their  own  communities. 

“MAA’s  membership  includes  more  than 
600  professional  arborists,”  said  Dick 
Stoner,  2010  Arbor  Day  Committee  co-chair. 
“In  these  days  of  deep  municipal  budget 
cuts,  we  think  we  can  make  a real  difference 
by  giving  back  in  our  own  home  towns.” 

MAA  has  partnered  with  the 
Massachusetts  Tree  Wardens  and  Foresters 
Association  to  identify  projects  in  specific 
communities  that  could  benefit  from  pro- 
fessional tree  care.  From  elementary 
schools  and  town  libraries,  to  community 
centers  and  playgrounds,  tree  wardens  and 
other  community  leaders  will  post  their 
volunteer  opportunities  on  MAA’s  Web 
site,  www.massarbor.org,  and  members 
will  use  the  listing  to  select  their  projects. 

Mike  Lueders,  incoming  MAA  president 
and  president  of  TCIA-member  Lueders 
Tree  & Landscape,  Inc.  in  Medfield, 
Mass.,  was  among  the  first  people  to  sign 
up.  “Our  company  does  a number  of  pro 
bono  projects  throughout  the  year,”  he 
said.  “This  will  be  a great  way  to  focus  on 
one  day  and  know  that  other  tree  care  com- 
panies across  Massachusetts  will  be  doing 
the  same  thing.”  ^ 
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Accident  Briefs 

(Continued  from  page  55) 

and  pinning  the  man  against  the  tree. 

Trimmer  falls  to  his  death 

Elides  Urena,  45,  of  Bound  Brook,  New 
Jersey,  fell  50  feet  to  his  death  while  trim- 


ming a tree  in  Millbum,  N.J.,  September 
30,  2009.  Urena  was  cutting  tree  limbs  at  a 
residence  when  he  fell,  according  to  a 
report  on  www.nj.com.  Police  responding 
to  the  911  call  tried  to  revive  Urena  before 
personnel  from  the  Millbum  Short  Hills 
Volunteer  First  Aid  Squad  and  Medics  took 
him  to  Saint  Barnabas  Medical  Center. 


Urena,  who  was  working  for  a landscaping 
company  at  the  time,  was  pronounced  dead 
shortly  afterward. 


Send  local  accident  reports  to 
editor@tcia.org.  ^ 
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From  the  Field 


The  bald-faced  hornet 

( Dolichovespula  maculate ) is  a 
large,  black-and-white  insect  com- 
mon in  North  America.  The  name  is  a 
misnomer,  since  it  is  technically  a wasp. 
The  wasp  itself  is  rarely  seen  by  people. 
Instead,  its  unique,  large,  football-shaped 
paper  nest  is  quite  conspicuous,  especially 
after  leaves  start  dropping  from  the  trees  in 
the  fall.  Tve  seen  nests  as  big  as  3 feet 
long.  The  nest  is  abandoned  by  winter  and 
not  reused. 

They  are  beneficial  insects  in  that  they 
eat  many  pests,  and  can  pollinate  desirable 
species  of  plants.  In  my  experience,  the 
only  time  they  sting  humans  is  when  their 
nest  is  disturbed. 

Homeowners  should  not  attempt  to 
remove  their  nest;  I recommend  leaving  it. 
If  they  have  small  children,  instruct  home- 
owners  to  teach  them  about  this  beneficial 
insect  and  to  respect  it  by  leaving  it  alone 
(i.e.  not  throwing  baseballs  at  it).  However, 
if  they  can’t  resist,  they  will  quickly  learn 
on  their  own  never  to  do  so  again.  Bald- 
faced  hornets  are  extremely  protective  of 
their  home  and  will  sting  repeatedly  if  pro- 
voked. 

If  a nest  must  be  removed,  whether 
because  it  is  within  reach  of  a child  too 


young  to  know  better  or  if 
there  is  someone  living  near- 
by with  a known  allergy  to 
stings,  instruct  them  to  call  an 
exterminator.  They  will  come 
out  at  night  when  the  wasps 
are  in  the  nest  and  dust  it  with 
an  insecticide.  This  procedure 
is  repeated  the  next  night.  The 
following  day,  the  nest  should 
be  safe  to  remove. 

Each  year  I receive  phone 
calls  pertaining  to  this  miscon- 


Brian  Colter  with  a bald-faced  hornet  nest ; above,  and  a 
close-up  of  the  nest  at  left 

ceived  nuisance.  Again,  I would  like  to 
urge  humans  to  be  tolerant  of  the  bald- 
faced  hornet  - for  our  own  good!  It’s  been 
well  known  for  some  time  that  pollinators 
are  in  distress.  So  if  you  observe  a nest, 
don’t  spray  it,  don’t  kill  it  - be  eco-intelli- 
gent  and  keep  on  pollinating! 

Brian  Colter  is  city  forester  in  Grosse 
Pointe  Park,  Michigan.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Eondonderry,  NH  03053,  or  staruk@tcia.org. 
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MODEL  2590 


bandit 


marnk 


MODEL  1090XP 


W CAPACITY  DISC-STYLE  CHIPPER  * UP  TO  115-KP 


W>  INDUSTRIES,  INC. 

6750  Millbrook  Road  * Remus,  Ml  49340  • USA 


STANDARD  ON  ALL  BANDIT 
DRUM-STYLE  CHIPPERS: 


Powerful  Dual  Horizontal  Feed  Wheels 
Patented  PowerSlot®  System 
Durable,  Quality  Construction 
Oversized  37”  Diameter  Drum 


O 1-800-952-0178 


a http://www.banditchippers.com 
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...  work  safely  aloft 


Technology  leadership 

For  more  than  30  years  Teupen  has  engineered  innovative  height  access  technology  for 
both  interior  and  exterior  applications.  As  the  world  market  leader  for  track  mounted  aerial 
platforms,  Teupen's  LEO  series  sets  international  standards  as  the  most  diversified  product 
range  available  with  working  heights  of  39  feet  up  to  164  feet. 

Highlights  of  the  LEO  series  include  the  patented  height-  and  width-  "Adjustable  Track 
Chassis”,  the  "Self  Leveling  Multi-Position  Outrigger  System"  and  the  extremely  compact 
design.  The  "Self  Centering  Telescoping  Technology”  with  octagonal  shaped  aluminum 
boom  profiles  that  are  gliding  on  rollers  combined  with  the  intelligent  "Fuzzy-Logic  Control 
System”  allow  the  smoothest  and  most  diversified  boom  operation  in  the  industry. 

With  the  LEO  series  you  can  complete  jobs  safely,  flexibly  and  more  efficiently,  minimizing 
time  and  costs.  For  example,  a LEO  is  up  to  three  times  faster  than  climbing  and  less 
expensive.  A competitive  advantage  that  could  start  earning  you  more  money  this  spring! 

The  Teupen  LEO  series  - an  excellent  investment  for  the  future.  \ 
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FORECASTING  THE  THREAT  FROM  FREEZING  RAIN 


WINTER  MANAGEMENT  CONFERENCE 


The  Premier  Business  Conference 
BSfc  for  the  Tree  Care  Industry 


for  more  information  call  1-800-733-2622 


Hilton  Waikoloa  Village 

big  Island  HAWAII 
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- Only  hydrostatic  drive  in  its  class 
gg  - Available  remote  control  operation 
'0  -3  cutter  wheel  options 

; " . - Faster  ground  speed 

- Available  4WD 


This  second  generation  stump  grinder  is  loaded  with  technology. 

With  less  moving  parts  and  less  maintenance,  it’s  a cleaner,  safer,  more  efficient  unit. 


Beever  Ml 20  Brush  Chipper -MORI  PRODUCTION 


- Less  moving  parts,  less  maintenance 

- 18”  diameter  top  feed  wheel 

- Straight  flow-through  design 

- Easy  to  operate 

- Easy  to  transport 
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A simple,  economical  design,  combined  with  modern  day  manufacturing  components  and  processes. 
Built  in  the  traditional,  rugged  Morbark  fashion,  this  portable,  lightweight  unit  really  produces. 


MORE  PERCE  OF  MIND 

/f  From 


800.831.0042 


www.morbark.com 
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ank  You 

for  the  Privilege . . . 

s I was  reflecting  on  10  years  and  8 months  of  service  to  the  arbori- 
culture community,  I came  across  all  of  the  Outlook  columns  I have 
written  as  publisher  of  TCI  Magazine  during  that  time.  The  first  was 

in  April  1999.  That’s  129  articles! 

Over  the  years,  many  of  you  have  shared  your  thoughts  with  me  about  the  impact  of  my  musings  each 
month.  Some  have  challenged  me.  Others  have  brought  tears  to  my  eyes  with  the  kindness  of  your 
words.  Many  of  your  comments  have  made  me  feel  that  my  work  is  meaningful.  Thank  you  for  your 
frankness,  for  your  encouragement,  and  for  your  support. 

Entering  the  world  of  arboriculture  was  a completely  different  sphere  of  business  for  me.  Your  pro- 
fession includes  people  who,  as  I have  told  you  many  times,  are  the  kind  my  parents  would  want  me  to 
hang  out  with.  Your  journey  has  enriched  my  life  in  many  ways  as  you  allowed  me  to  walk  beside  you. 

As  I depart  your  work  world,  I do  so  with  great  pride  in  your  accomplishments  over  the  last  decade. 
You  have  looked  in  the  mirror  and  evaluated  as  an  industry  what  you  were  - and  were  not  - ready  and 
willing  to  change.  You  have  leapt  off  cliffs  more  than  once  and  challenged  yourselves  to  raise  the  bar  of 
professionalism  in  the  industry.  You  have  wrestled  with  the  demons  of  doing  things  the  easier  way  and 
chosen  to  take  the  higher  and  more  difficult  road  for  the  long-term  benefit  instead  of  the  short-term  gain. 

You  truly  have  exceeded  your  expectations  of  yourselves  from  when  I met  you  almost  1 1 years  ago. 
You  found  out  that  you  are  worth  it  and  now  claim  your  lives  and  your  companies  to  be  making  very 
noble  contributions  to  our  communities.  Your  confidence  has  grown,  and  you  are  capitalizing  on  what 
you  have  to  offer  in  more  and  creative  ways. 

You  will  prevail  as  the  economy  and  the  external  forces  reshape  the  world  we  live  in  yet  again.  Trees 
are  a constant  through  all  phases  - good  and  bad  - and  through  all  changes,  they  still  need  to  be  cared 
for,  and  the  power  still  needs  to  remain  on.  You  are  making  strides  with  consumers  learning  the  value 
of  proper  tree  care  and  the  enhancements  that  trees  bring  to  property  values  and  personal  enjoyment. 

As  the  conversations  about  sustainability,  global  warming  and  the  environment  continue,  remember 
that  you  are  the  “original  green!”  You  were  cool  before  being  sustainable  was  mainstream,  and  you  have 
an  opportunity  to  capitalize  on  that  in  the  future. 

Enjoy  sharing  your  gifts  with  others  - teach  them  your  secrets.  Not  all  students  want  to  live  in  an  office 
and  sit  at  a computer.  Find  those  charged  with  the  same  passion  you  have  and  bring  them  along.  They 
will  be  grateful.  You  will  be  fortunate.  The  earth  will  be  blessed  by  them  in  the  generations  to  come. 

And  remember  that  while  there  is  nothing  wrong  with  making  money,  that  if  that’s  all  there  is  to  it, 
you  could  sell  cars.  Stay  true  to  your  calling,  love  your  work,  honor  the  people  that  entrust  their  careers 
and,  therefore,  their  families  and  futures  to  you,  and  know  that  you  live  a life  that  many  envy. 

You  will  always  have  a special  place  in  my  heart,  and  I am  glad  that  I have  lived  long  enough  to  know 
that  while  phases  of  life  change,  the  friendships  don’t  have  to.  I look  forward  to  having  many  of  you  in 
my  life  for  years  to  come.  Thank  you  for  the  privilege. . . 


Cynthia  Mills,  CAE,  CMC 

Editor  s note:  Cynthia  Mills  resigned  her  position  as  president  and  CEO  of  TCIA  effective  November 
7,  the  last  day  of  TCI  EXPO  2009  in  Baltimore. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Horizontal  Grinders  Just  Became  Affordable 


WAwm 


Dispose  of  waste  wood  without  breaking  the  bank!  RAYCO’s  new  line  o 
an  affordable  solution  to  your  waste-wood  needs.  The  highly  productive  RH1754  in 
zontal  grinders  that  are  truly  mobile,  compact  machines  designed  to  grind  pallets,  \ 
tion  debris,  and  sawmill  waste  while  minimizing  the  expense  and  hassle  of  large 
can  be  easily  moved  with  lighter  trucking  equipment  and  operated  on  smaller  job  : 
Its  low  fuel  consumption  keeps  operating  costs  at  a minimum  yet  its  high  produc 
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Features 
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ON  THE  COVER:  Photo  was  taken  January 
29,  2009,  near  Fayetteville,  Arkansas,  in 
the  wake  of  a January  26-27  ice  storm  that 
swept  from  Oklahoma  to  Virginia.  Photo 
courtesy  of  Sabine  Schmidt. 
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VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
shippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 

5KRRILL  ree 

TREE  GEAR.  TREE  PEOPLE. 


Vermeer 


Vermeer  find  the  Vermeer  togo  are  trademarks  of  Vermeer  Manufacturing  Company  in  the  United  States  and  f or  other  countries, 
Sherrill  Tree  is  a tradmarik  of  Sherrill  Inc.  © 2009  Vermeer  Corporation.  All  Rights  Reserved. 
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From  the  Field 

By  Daniel  Hess 
Bucking  up!  There’s  more 
than  one  way  to  fell  a tree. 
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THE  SAW  THAT  CUTS  FAST 
BLASTS  LONGER 


FASTER i 


Cuts  20%  Faster  Than  Comparable  Professional  Saws!* 

Professionals  know  the  importance  of  buying  quality  tools  that  work  better,  last  longer  and 
save  money  over  the  life  of  the  took  That's  why  Corona  is  introducing  the  new  QuickSaw  line 
of  products,  the  ideal  choice  for  arborists  who  rely  on  their  tools  every  day, 

QuickSaw's  exclusive  patent-pending  tooth  pattern  delivers  a 20%  faster  cut,  helping  you  finish 
the  job  fast  so  you  can  move  on  to  the  next  one.  And  its  high-carbon,  impulse-hardened  teeth 
stay  sharp  longer.  You'll  need  fewer  replacement  blades  — saving  you  money  in  the  long  run. 
QuickSaw’s  dependable  stroke  and  hooked  blade  keep  the  saw  moving  smoothly,  helping  you 
remain  more  stable  and  safe  as  you  cut. 


So  get  the  saw  whose  name  says  it  all  — QuickSaw. 


Look  for  a full  line  of  QuickSaw  products,  available  soon 

from  Corona  distributors  nationwide,  or  at  www.  corona  cl  ip  per.  com 


*On  Average 

©2009  Corona  Clipper  Inc. 
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Photo  courtesy  of  Sabine  Schmidt 


Ice  damage  is  assumed  to  start  at  accumulations  of!4 
inch  with  small  branches  and  larger  non-healthy 
limbs.  Ice  of 'A  inch  to  1 inch  will  result  in  much  more 
damage,  with  even  healthy,  larger  branches  breaking. 
Major  tree  damage  can  be  expected  with  1 inch  or 
greater  accumulations. 


By  Ed  Brotak,  Ph.D. 

Ice  storms  are  known  for  their  paralyz- 
ing effects  on  urban  and  suburban 
areas.  All  forms  of  transportation  are 
affected,  sometimes  shut  down  completely. 
The  distribution  of  electricity  is  also  dis- 
rupted, often  producing  widespread 
blackouts.  For  those  in  the  tree  care  indus- 
try, ice  storms  produce  some  of  the  most 
widespread  tree  damage  that  will  ever  have 
to  be  dealt  with.  Being  able  to  anticipate 
ice  storms  can  help  you  prepare  for  them. 

To  understand  the  nature  of  ice  storms, 
one  must  look  at  the  basic  meteorology 
involved. 

Freezing  rain  is  one  type  of  winter  pre- 
cipitation. By  definition,  it  is  liquid  rain 
that  freezes  on  an  exposed  surface,  produc- 
ing a covering  of  clear  or  whitish  ice  on  the 


surface.  The  apparent  scientific  contradic- 
tion, liquid  rain  falling  while  temperatures 
are  below  freezing,  can  be  explained  by  the 
vertical  temperature  structure  of  the  atmos- 
phere in  these  events.  Although 
temperatures  near  the  surface  are  cold,  the 
air  is  warmer  aloft.  The  cold  air,  being 
denser,  forms  a shallow  layer  near  the 
ground.  Warmer,  lighter  air  is  aloft.  This  is 


called  a temperature  inversion.  If  the  cold 
air  supports  below-freezing  temperatures 
while  the  warm  air  is  above  freezing,  we 
have  a situation  that  favors  either  sleet  (ice 
pellets)  or  freezing  rain.  If  the  cold  air  layer 
is  very  shallow  or  the  air  above  very  warm 
(temperatures  of  50  F have  been  noted), 
then  freezing  rain  is  likely. 

The  rate  of  accumulation  of  ice  will 
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depend  on  the  rainfall  rate  and  the  surface 
temperature.  As  expected,  higher  rainfall 
rates  and  lower  temperatures  will  lead  to 
more  ice  accumulation  and  subsequent 
problems.  How  cold  can  it  be  and  liquid 
rain  still  be  falling?  Colder  air  masses  are 
very  dense  and  can  produce  extremely 
shallow  layers  of  below-freezing  condi- 
tions. Freezing  rain  is  not  uncommon  in 
some  sections  of  the  country  with  tempera- 
tures in  the  single  digits. 

The  total  accumulation  of  ice  will  also, 
obviously,  be  affected  by  the  duration  of 
the  precipitation.  Light  accumulations  of 
ice  will  do  minimal  amounts  of  damage. 
The  threshold  for  ice  damage  is  usually 
assumed  to  be  % inch.  In  the  worst  ice 
storms,  accumulations  of  1 or  2 inches 
have  been  recorded.  In  these  cases,  damage 
can  be  catastrophic. 

Other  factors  that  would  affect  damage 
potential  include  wind  speed.  Higher  winds 
increase  the  chance  for  limb  or  trunk 
breakage.  Another  factor  would  be  the  tem- 
peratures after  the  precipitation  has  ended. 
If  the  air  warms  to  above  freezing,  melting 
will  ensue,  lessening  the  weight  of  the  ice. 
However,  if  the  frigid  air  mass  remains 
entrenched,  then  the  ice  loading  will  con- 
tinue to  produce  problems. 

There  are  some  seeming  contradictions  in 
freezing  rain  situations.  Sometimes  trees 
may  be  coated  with  ice,  but  the  roads  are 
just  wet.  Except  in  the  coldest  locations,  the 
ground  below  the  surface  is  a source  of  heat. 
This  heat  will  conduct  upward  and  keep 
road  surfaces  from  freezing  even  if  the  air 
temperature  is  near  or  just  below  32  F. 
Plants  have  no  heat  source  to  draw  from. 
They  are  at  the  mercy  of  the  air  temperature. 

On  other  occasions,  the  air  temperature 
was  above  freezing  before  the  precipitation 
started.  But,  when  the  rain  moved  in,  the 
temperature  fell  and  freezing  rain  devel- 
oped. Evaporative  cooling  is  the  cause. 
Unless  the  air  is  totally  saturated,  some  of 
the  water  from  the  rain  will  evaporate  into 
the  air.  Evaporation  is  a cooling  process 
and,  thus,  the  temperature  drop. 
Technically,  the  wet  bulb  temperature,  the 
lowest  temperature  this  particular  air  can 
be  cooled  to  due  solely  to  evaporative  cool- 
ing, will  give  you  an  idea  of  how  cold  the 
air  will  get  after  precipitation  starts.  More 
commonly  given  is  the  dew  point,  which  is 
even  lower,  but  will  give  you  an  idea  on  the 


/ \ 

Utility  cited  for  tree  trimming 

failures  after  ice  storm  outages 


Unitil,  a Fitchburg,  Massachusetts, 
utility  company,  must  shoulder 
the  cost  of  a comprehensive  manage- 
ment audit  for  failing  its  customers 
during  and  after  a December  2008  ice 
storm  that  caused  widespread  and  pro- 
longed power  outages  for  its  customers 
in  northeastern  Massachusetts.  Among 
steps  the  company  needs  to  address  are 
faulty  planning  for  storm  situations  and 
underfunding  its  vegetation  manage- 
ment activities  and  failure  to  adhere  to 
the  company’s  own  tree  trimming 
schedule. 

The  Massachusetts  Department  of 
Public  Utilities  launched  an  investiga- 
tion in  January  following  a major  ice 
storm  on  December  12,  2008,  that  left 
more  than  208,000  electric  utility  cus- 
tomers without  power  statewide.  At  the 
height  of  the  storm,  power  was  lost  by 
all  28,500  customers  in  Unitil’s  service 
territory  (Fitchburg,  Lunenburg, 
Townsend,  and  Ashby),  and  some 
remained  without  electricity  until 
December  25. 

In  a November  2,  2010,  order,  the 
DPU  concluded  that  the  company’s 
response  to  power  outages  following 
the  storm  represented  “a  clear  and 
unambiguous  failure  to  satisfy  its  obli- 
gation to  provide  safe  and  reliable 
service  to  its  customers.”  The  DPU 
cited  numerous  and  systematic  failures, 
called  for  remedies,  and  ordered  the 
company  to  take  immediate  steps  to 
address  all  identified  problems. 

The  DPU’s  findings  regarding  this 
and  other  unrelated  Unitil  practices 
raises  serious  questions  about  Unitil’s 
management  and  operating  procedures, 
which  now  will  be  thoroughly  explored 
at  Unitil’s  expense  through  a DPU- 


ordered  management  audit  that  could 
result  in  additional  repercussions  for 
the  company. 

The  DPU  concluded  that  the  primary 
contributor  to  Unitil’s  unacceptable 
performance  was  lack  of  planning  and 
training  for  a significant  storm  event, 
which  left  it  unprepared  to  respond  to 
the  magnitude  of  damage  caused  by  the 
storm.  The  audit  must  address  the  com- 
pany’s management  and  control  and 
specific  areas  where  its  performance 
was  found  severely  lacking. 

The  department  ordered  Unitil  to 
immediately  implement  a suite  of  man- 
agement and  operational  steps  to 
address  all  shortcomings,  and  to  docu- 
ment its  progress  monthly,  quarterly 
and  annually. 

The  DPU  investigation  concluded 
that  Unitil  fell  short  of  its  obligations  in 
a number  of  critical  areas,  including: 

• lack  of  adequate  planning  and 
training,  which  left  the  company 
unprepared  to  assess  the  adequacy  of 
its  Emergency  Restoration  Plan  when 
confronted  by  a significant  weather 
event; 

• significantly  deficient  damage 
assessment  efforts,  which  resulted  in 
failure  to  acquire  much-needed 
resources,  provide  accurate  and  useful 
information  to  the  public  regarding 
restoration  times,  and  minimize  the 
overall  duration  of  the  power  outage; 

• failure  to  take  appropriate  and  rea- 
sonable actions  regarding  the 
acquisition  of  resources  that  would 
have  allowed  the  company  to  restore 
service  in  a reasonable  period  of  time; 

• Underfunded  vegetation  manage- 
ment activities  and  failure  to  adhere  to 
the  company’s  tree  trimming  schedule. 


potential  cooling. 

So,  what  do  we  look  for  that  would  indi- 
cate freezing  rain  is  possible?  The  basic 
ingredients  for  icing  are  shallow,  cold  air 
near  the  ground  and  warmer,  moist  air 


above.  If  we  look  at  a standard  surface 
weather  map,  this  situation  usually  occurs 
ahead  of  (north  of)  a warm  front.  Warm 
fronts  are  characterized  by  “overrunning,” 
i.e.  warm  air  riding  up  and  over  cold  air. 
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Being  able  to  anticipate  ice  damage  can  help  tree  care  companies  respond  more  quickly.  Photo  courtesy  of  Luke  Mayes. 


Warm  fronts  are  commonly  found  to  the 
east  and  northeast  of  low  pressure  areas. 
For  freezing  rain  events,  the  cold  air  mass 
is  usually  quite  cold,  often  of  Arctic  origin. 
Very  cold  air  can  spread  out  into  a thin 
layer  near  the  ground.  The  cold  air  is  asso- 
ciated with  a high  pressure  area  that 
usually  came  from  northern  Canada  or 

f \ 

Weather  Resources 

www.cpc.noaa.gov  - National 
Weather  Service  Climate  Prediction 
Center,  National  Oceanic  and 
Atmospheric  Administration 

www.cpc.ncep.noaa.gov/products/fo 
recasts  - short  term  forecasting 

www.cpc.ncep.noaa.gov/products/pr 
edictions/long_range  - climate  pre- 
dictions 

www.weather.com  - The  Weather 
Channel  real-time  weather  for  your 
region 

www.weatherunderground.com  - 
Weather  underground 

NOAA  radios  - Band-specific  radios 
tuned  only  to  NOAA  radio  stations  in 
your  region  and  available  at  electron- 
ics, boating,  trucking  and  mass  retail 
dealers  and  online. 

\ J 


even  Alaska.  The  air  is  exceptionally  cold 
and  the  high  pressure  area  unusually 
strong.  These  “super”  Arctic  high  pressure 
areas  can  sometimes  be  forecast  days  in 
advance  and  are  a good  bet  to  produce 
freezing  rain  when  they  move  down  into 
the  lower  48. 

Very  cold  air  is  extremely  dense.  Often  it 
has  difficulty  moving  across  mountainous 
terrain.  Even  the  relatively  low  elevation 
Appalachian  Mountains  can  block  its 
progress.  One  of  the  more  interesting 
results  of  this  is  the  development  of  the  so- 
called  “cold  air  wedge.”  For  example, 
often  when  a strong,  cold  high  moves  into 
New  England,  the  clockwise  flow  around 
the  high  wants  to  push  the  cold  air  back  to 
the  west  on  the  south  side  of  the  high  pres- 
sure center.  Being  blocked  by  the 
mountains,  the  cold  air  instead  drops  fur- 
ther to  the  south.  Often  times,  this  cold  air 
makes  its  way  down  into  the  Carolinas, 
sometimes  as  far  south  as  Georgia.  This 
can  set  the  stage  for  an  ice  storm.  A similar 
process  can  happen  in  the  Plains.  The 
Rockies  will  block  westward  movement  of 
Arctic  air  masses.  Instead  they  can  be  tun- 
neled as  far  south  as  Texas. 

Although  freezing  rain  situations  nor- 
mally involve  warm  fronts,  certain  types  of 
cold  fronts  are  also  prone  to  icing  events. 
These  so-called  “anafronts”  are  structural- 
ly similar  to  warm  fronts  with  a very 
shallow  layer  of  cold  air  behind  the  front, 


but  the  forward  progression  of  the  colder 
air  mass  classifies  them  as  cold  fronts. 
However,  like  warm  fronts,  they  are  also 
prone  to  overrunning. 

The  effects  of  elevation  vary  with  the  sit- 
uation. If  the  cold  layer  is  thicker,  the 
temperature  may  decrease  with  height  for  a 
while  before  starting  to  increase  and  get 
above  freezing.  In  these  situations,  moun- 
tain valleys  may  be  above  freezing  but  the 
higher  elevations  in  the  mountains  them- 
selves may  be  at  risk  for  icing.  In  other 
situations,  very  shallow  cold  air  may  get 
trapped  in  the  valleys  and  this  is  where  the 
freezing  rain  will  occur. 

If  one  looks  at  the  climatology  of  freez- 
ing rain,  i.e.  where  it  occurs,  it  is  basically 
a problem  in  the  eastern  half  of  the  country, 
east  of  the  Rocky  Mountains.  Only  a rela- 
tively small  area  in  the  interior  Northwest 
(primarily  the  Columbia  River  Basin)  sees 
freezing  rain  on  a regular  basis.  With  a pre- 
vailing westerly,  onshore  flow, 
temperatures  even  in  the  winter  are  well 
above  freezing  at  low  elevations.  With 
temperatures  consistently  decreasing  with 
height,  the  higher  elevation  in  the  moun- 
tains will  only  get  snow.  The  Rockies  will 
effectively  block  the  very  cold  but  shallow 
air  masses  to  their  east.  The  High  Plains  are 
also  relatively  free  from  icing.  Although 
easily  cold  enough,  significant  moisture 
seldom  makes  it  this  far  north  or  west  in 
the  winter. 

The  effects  of  “cold  air  damming”  by 
mountains  are  noticeable,  with  freezing 
rain  an  annual  occurrence  well  down  into 
Texas  in  the  Plains  and  into  northern 
Georgia  on  the  East  Coast.  Areas  from  the 
upper  Midwest  and  especially  into  the 
Northeast  are  very  prone  to  freezing  rain  in 
winter.  This  is  not  as  much  a function  of 
temperature  as  it  is  moisture  availability. 
The  southerly  flow  aloft  associated  with 
major  dips  in  the  jet  stream  can  bring  mois- 
ture from  the  Gulf  of  Mexico  as  far  north 
as  southern  Canada.  When  this  warm, 
moist  air  flows  over  shallow  Arctic  air 
masses,  the  stage  is  set  for  ice  storms. 
Coastal  locations  have  a lesser  threat  with 
relatively  warmer  air  at  low  levels  moving 
in  off  the  water.  This  is  even  true  of  the 
Great  Lakes  region. 

January,  the  coldest  month  for  most 
inland  locations,  features  the  highest  like- 
lihood for  freezing  rain.  December  is  a 
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The  January  2009  ice  storm  that  affected  parts  of  the 
central  Plains  and  Midwest  is  considered  the  worst  ice 
storm  ever  in  Kentucky.  One  published  account  report- 
ed that , in  the  four  Kentucky  counties  along  the 
Mississippi  River,  every  tree  was  affected  by  the  ice.  It 
was  estimated  that  in  the  96,000  acres,  28  million  trees 
were  affected.  The  value  of  tree  damage  and  loss  was 
estimated  at  $8.6  billion. 


close  second.  Freezing  rain  has  been 
reported  as  early  as  October  in  the  north- 
ern Great  Plains  and  northern  New 
England,  and  as  late  as  May  in  some  parts 
of  the  Plains  and  upper  Midwest.  Freezing 
rain  is  also  slightly  more  common  in  the 
early  morning  hours,  typically  the  coldest 
part  of  the  day. 

What  can  the  tree  care  providers  do  with 
this  information?  Knowing  where  ice 
storms  can  occur  will  help  the  arborist 
decide  if  preventive  measures  need  to  be 


taken.  If  freezing  rain  poses  a significant 
risk,  there  are  a variety  of  options  avail- 
able. These  include  choosing  more 
resistant  tree  species,  strategic  pruning  to 
reduce  possible  ice  loads,  and  even  cabling 
of  vulnerable  branches  and  trunks. 

Looking  for  situations  that  can  produce 
ice  storms  will  help  in  the  allocation  of 
resources.  Early  preparation  would  hope- 
fully reduce  some  of  the  strain  in  what  can 
easily  become  crisis  situations. 

Ed  Brotak  is  a biometeorologist , a 


Damage  can  begin  with  just  1/4  inch  of  ice  on  branches. 
This  image  was  taken  in  Paducah , Kentucky ; January  28, 
2009.  Photo  courtesy  of  www.flickr.com. 

retired  college  professor,  author  of  the  chil- 
dren s book  (iWild About  the  Weather ” and 
now  a freelance  writer  and  stay-at-home 
dad  with  two  young  daughters  in  Asheville, 
North  Carolina. 

Reference 

“Climate  Atlas:  Freezing  Rain  and  Ice 
Storms  ” by  Stanley  A.  Changnon,  2004  ^ 
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$5691 
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moBffSK  leverage.  tar  easy  Wade  replacement  and  reduces  Wade  drag, 
ledttcing  required  sharing,  Mo  drilling  out 
pulling  twee.  pins  to  lepi&u  blade. 


"Offer  expires  January  31r201G 


Jameson's  NEW  BigMouth  pruner  can  devour  most  anything  you  can  shove  Into  it.  With  a true  W'hock  opening  the 
BigMouth  is  one  of  the  largest  cutting  capacity  pole  pruners  on  the  market  In  addition  to  its  large  capacity,  this  pruner 
has  several  new  features  that  insure  reliable  performance  and  ease  of  service.  Just  plug  the  dual  pulley  model  fas  shown) 
into  the  female  ferrule  of  your  Jameson  pole  or  buy  the  single  pulley  model  and  attach  it  directly  to  your  head  pole. 


bishop  co. 


3 easy  ways  to  order  this  product  or  other  arborist  supplies:  Call:  800.421 .4833  Email:  sales@bishco.com  Online:  bishco.com 
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Mercier’s  M 
i growth 


By  Rick  Howland 

Other  than  the  days  of  the  steam 
locomotive,  what  do  railroading 
and  firewood  have  in  common? 
For  one  thing,  Mercier’s  Inc. 

What  started  in  1978  as  a firewood  busi- 
ness has  grown  to  a company  with  175 
employees  specializing  in  right-of-way 
clearing  and  maintenance  nearly  nation- 
wide, including  along  railroad  lines.  A 
nine-year  TCIA  member  company, 
Mercier’s  Inc.  is  headquartered  in 
Harman’s,  Maryland,  just  outside 
Baltimore,  with  a central  division  office  in 
Ohio. 

Owner  Craig  Mercier  says  business 
really  got  its  post-firewood  start  when 
someone  asked  him  to  bring  down  a 
tree.  “I  bought  spikes  and  a rope  and 
soon  realized  that  there  was  money  to 
be  made  in  taking  down  trees.”  Next 
thing  Mercier  knew,  he  had  a helper, 
then  a crew  doing  residential  work, 
then  county,  then  state,  federal  and  rail- 
road work. 

Today,  the  business,  though  largely 
from  the  Mississippi  River  eastward, 
takes  on  jobs  as  far  away  as  Arizona 


and  Texas,  focusing  on  right-of-way  clear- 
ing and  improvement  for  power  and  other 
utilities  and,  of  course,  railroads. 

Work  includes  excavation,  installation  of 
drainage  piping,  and  building  roads  for 
utility  company  infrastructure  access  as 
well  as  tree  trimming  and  land  clearing  for 
new  power  lines.  The  company’s  primary 
list  of  specialties  also  takes  in  road-cross- 
ing vegetation  management,  ROW 
clearance  for  trees  and  brush,  railroad  on- 
and-off-track  weed  spraying  and  brush 
cutting,  emergency  storm  services,  govern- 
ment disaster  recovery  and  tunnel 
maintenance  for  the  U.S.,  Canadian  and 


Mexican  railroads,  utilities,  airports,  state 
and  local  governments,  and  mass  transit. 

Focusing  on  the  railroad  side  of  the  busi- 
ness, Mercier  shares  the  mission  and 
challenges  in  maintaining  the  rights  of  way 
for  the  nation’s  rail  freight  and  passenger 
load. 

First,  there’s  the  need  to  maintain  the 
area  around  the  communications  network, 
the  wiring  that  runs  alongside  the  tracks. 
These  pole-to-pole  lines  carry  signals  to 
switches  that  control  rail  traffic.  “They 
obviously  need  to  be  kept  free  of  vegeta- 
tion. We  normally  maintain  an  8-foot  box 
beneath,  to  the  sides  and  on  top  of  the 
lines,”  he  says.  “We  probably  maintain 
all  of  CSX  (CSX  rail  lines);  that’s  thou- 
sands of  miles,”  Mercier  adds. 

Next,  he  says,  it’s  critical  for  the  rail- 
roads to  maintain  railroad  crossing 
sight  visibility  so  that  there  are  no 
weeds  or  trees  to  obstruct  the  view  of 
the  automobile  driver.  Every  crossing 
must  conform  to  state  regulations  as  to 
line-of-sight  visibility  in  terms  of  angle 
and  distance.  “The  average  is  an  area 
30  to  50  feet  wide  and  a distance  of  as 
far  as  500  feet,”  explains  Mercier. 
“Motorists  must  be  able  to  see;  many 


Mercier’s  fleet  of  equipment  is  varied  and  extensive. 
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It’s  critical  for  the  railroads  to  maintain  railroad  crossing  sight  visibility  so  that  there  are  no  weeds  or  trees  to  obstruct 
the  view  of  the  automobile  driver. 


crossings  are  not  gated  - just  a cross-buck 
sign.  And  the  train  has  the  right  of  way.” 
Even  so,  he  notes,  there  remains  potential 
for  a lawsuit,  which  is  why  railroads  are 
fastidious  about  clearing  the  crossings. 
“About  10  years  ago,  a railroad  lost  a law- 
suit to  a motorist  because  of  vegetation  at  a 
crossing.  The  railroads  realized  it’s  cheap- 
er to  cut  than  to  lose  a lawsuit.” 

Mercier’s  approach  is  one  of  integrated 
vegetation  management:  “Ours  is  a cut- 
and-spray  program.  We  use  a mix  of  two 
techniques,  first  we  spray,  then  we  cut  what 
gets  out  of  hand,”  he  says. 

For  the  rail  work,  the  company  employs 
about  20  tractors,  each  with  a three-point 
hitch  sprayer,  along  with  10  track-driven 
skid  steers  with  rotary  mowers.  “We  spray 
in  the  spring,  and  the  mowers  come  back  to 
take  high  weeds  and  small  brush,”  he  says, 
adding  that  there  is  now  very  little  tree 
clearing  along  the  rails  because  “we’re  get- 
ting ahead  of  them.”  Additionally, 
Mercier’s  has  track  trucks  that  spray  the 
track  ballast  (rocks  supporting  the  rail  bed) 
to  a distance  of  12  feet  off  the  centerline, 
using  pre-  and  post-emergent  materials.  In 
the  fall,  spray  is  extended  out  from  the  12 
feet  to  about  28  feet  and  to  a vegetation 
height  of  25  feet,  sweeping  up  down  and 
around  and  across  the  tracks. 

Although  the  company  is  getting  ahead 
of  the  trees  along  the  rail  ways,  in  cases 
where  there  is  wood  waste,  such  as  from 
clearing  and  new  paths  (largely  along 
power  distribution  ROWs),  it  is  left  to  act 
as  a mulch.  On  land  clearing  projects, 
Mercier  says  crews  use  any  of  several 
Morbark  2400  chippers.  “Right  now,  there 
is  really  no  place  to  use  our  chips,”  he  says. 
“There  was  some  talk  about  a wood  burn- 
ing plant  in  Baltimore  where  that  would  be 
used,  but  nothing  has  come  of 
that  yet.” 

While  many  companies  of 
various  sizes  do  several  types  of 
ROW  work,  there  are  some  prac- 
tices that  make  Mercier’s  a 
somewhat  different  operation  if 
not  truly  unique.  According  to 
Mercier,  “Our  thing  is  safety.  We 
have  a workers’  compensation 
experience  mod  rating  of  .62.  To 
achieve  that,  I think,  makes  us 
the  safest  in  the  nation!  I’ve 
never  heard  of  any  company  in 


the  point-sixes!” 

Much  of  that,  he  says,  is  “our  forte  - 
equipment  - and  respect  for  equipment  and 
how  we  run  our  business.  It’s  a matter  of 
paying  attention  to  safety  and  training  in 
everything  we  do.”  He  says  he  picks  up  a 
lot  of  direction  from  the  railroads  them- 
selves. “They’re  all  about  safety  and  so  far 
ahead  of  the  utilities.”  In  fact,  he  says,  he 
commonly  introduces  newfound  safety 
methods  to  the  regional  gas  and  electric 
service  provider. 

“I  think  that  safety  starts  on  the  cab  floor. 
Trash  on  the  floor  means  to  me  that  you 
don’t  respect  the  company  and  won’t 
respect  safety  in  the  field.  We  expect  our 
equipment  to  be  spotless  inside  and  out. 
Operators  clean  and  wash  their  equipment 
and  gain  respect  for  it.” 

Mercier  says  that  when  people  see  how 


neat  and  organized  his  yard  is,  they  often 
remark,  “Nobody  is  this  organized!” 

“If  the  yard  is  a mess,  one  loses  respect 
for  the  company,  and  that  leads  to  an 
unsafe  workplace,”  Mercier  says. 

Additionally,  training  plays  a large  role 
in  safety  and  skills  development. 

“I  have  to  say  that  the  TCIA  training  pro- 
grams have  been  a big  savings  for  us.  We 
can  select  the  programs  geared  to  us. 
Everything  is  in  a book  or  a video  or  docu- 
ment. We  pay  one  nice  price  and  TCIA 
ships  to  us,”  he  says.  “Rather  than  reinvent 
the  wheel,  TCIA  has  the  wheel  we  need, 
and  we  spin  it.” 

Not  just  trivia... 

The  Baltimore  and  Ohio  Railroad,  or 
B&O,  was  one  of  the  oldest  railroads  in  the 
United  States  and  the  first  common  carrier 
railroad.  The  B&O  Railroad  is 
one  of  the  four  featured  rail  lines 
in  the  board  game  Monopoly, 
and  is  now  part  of  the  CSX 
Transportation  network,  the 
same  network  Mercier’s,  with 
offices  in  both  Baltimore  and 
Ohio,  helps  maintain.  Being  so 
closely  tied  to  the  history  and 
culture  of  the  B&O  and  railroad- 
ing in  this  country,  it  is  fitting 
that  Craig  Mercier  has  built  his 
business  on  safety,  respect  and 
. . . train-ing.  ^ 


Track  trucks  spray  the  rail  bed  using  pre-  and  post-emergent  materials. 
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Washington  in  Review 


David  G.  Marren,  vice  president  of  regulatory  affairs  for  the  F.  A.  Bartlett  Tree  Expert  Co.,  told  attendees  in  a safety  session 
at  TCI  EXPO  2009  in  Baltimore  that  the  most  common  tree  care  industry  accidents  involve  vehicles,  yet  driver  training  and 
vehicle  safety  are  commonly  overlooked  in  company  training  programs. 


In  the  spirit  of  the  season,  here  are  six 
huge  gifts  you  can  give  your  busi- 
ness or  organization  this  holiday 
season.  These  are  truly  gifts  that  keep  on 
giving. 

1.  Get  Z133 

If  you  don’t  have  ready  access  to  a copy 
of  ANSI  Z133. 1-2006,  go  online  or  call 
TCIA  or  ISA  and  get  one  right  now.  It  will 
cost  you  $25  or  less  and  it  will  be  just  about 
the  best  safety  investment  you  can  make. 

2.  Make  safety  a value 

If  you  accept  that  minor  injuries  just  hap- 
pen, they  will,  and  that  tolerance  of  loss 
becomes  part  of  your  culture.  When  you 
put  on  the  hard  hat  and  the  glasses  “. . .just 
because”  and  when  you  proactively  man- 
age any  risk  that  can  be  mitigated,  it  makes 
a winning  difference  in  the  culture  of  your 
company.  When  we  make  it  a practice  to 
not  follow  the  rules  or  “do  it  just  this  once” 
because  our  priorities  have  shifted,  we 
lose. 

Companies  that  adopt  safety  as  a value 
rather  than  as  a priority,  letting  safety  sur- 
round everything  that  they  do,  tend  to  have 
fewer  accidents.  That  is  evidenced  by  the 
data  from  the  last  two  accident  surveys 
conducted  through  TCI  Magazine  and 
among  TCIA  members.  In  the  past  three 
years,  proactive  companies  have  suffered 
between  three  and  10  times  less  lost  work- 
day injuries  than  companies  that  accept  the 
status  quo.  That  is  one  very  big  gift  you  can 
give  yourself! 

3.  Invest  in  your  people 

Ignorance  can  be  cured  through  training 
and  education.  Changing  the  ingrained  atti- 
tudes and  habits  is  far  more  difficult,  but  it 


still  starts  with  training.  Think  about  this: 
Our  crew  is  only  as  safe  as  its  least  trained 
worker! 

Safety  training  can  be  fairly  informal 
and  OJT  (on-the-job  training),  but  it  can’t 
be  relegated  to  rainy  days  or  when  time 
permits.  Training  must  develop  the  skills, 
knowledge  and  attitude  needed  to  do  the 
job  safely  before  the  hazard  exposure,  and 
it  must  be  regularly  reinforced.  Finally,  it 
should  be  documented.  This  is  vital  for 
employee  accountability  and  also  very 
handy  when  the  OSHA  compliance  officer 
shows  up. 

Here’s  a template  for  tree  worker  orien- 
tation and  training,  mirrored  to  some  extent 
in  various  OSHA  standards: 

A.  Prior  to  permitting  an  employee  to 
engage  in  any  arboricultural  activity, 
you  must  ensure  that  each  employee 
receives  orientation  and  training  on 


the  requirements  of  the  ANSI  Z133 
Standard  and/or  applicable  OSHA 
standards. 

B.  You  must  provide  refresher  training 
on  applicable  safe  work  practices  for 
any  employee  who  has: 

1. been  observed  to  violate  Z133 
guidance; 

2.  been  involved  in  an  accident  or 
near  miss  accident;  or 

3.  received  an  evaluation  that 
reveals  the  employee  is  not  work- 
ing in  a safe  manner  in 
accordance  with  Z133. 

C.  It  is  strongly  recommended  that  you 
use  competency  checklists  for  the 
major  operations  and  even  the  indi- 
vidual high-hazard  tasks  (such  as 
running  a brush  chipper)  in  your  busi- 
ness. You  can  either  develop  your 
own  or  make  use  of  training  materials 
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that  have  them,  such  as  TCIA’s  Tree 
Care  Academy  series. 

Our  tendency  has  been  to  take  the  stars 
in  our  production  work  force  and  promote 
them  into  positions  for  which  they  don’t 
necessarily  have  any  skills,  and  somehow 
expect  them  to  magically  confer  these 
skills  onto  other  people.  One  of  the  skills 
emphasized  in  CTSP  (Certified  Treecare 
Safety  Professional)  training  is  how  to 
become  a better  teacher.  Consider  the  need 
for  the  teaching  skill  set  in  your  business 
and  see  the  CTSP  ad  in  this  issue  of  TCI  for 
more  information. 

4.  Empower  employees... but  hold  them 
accountable 

Give  employees  some  ownership  of 
safety  processes  with  the  goal  of  creating  a 
“want  to”  versus  a “have  to”  environment. 
Get  them  involved  in  hazard  assessment  - 
or  problem  identification,  and  hazard  con- 
trol - or  problem  solving. 

There  is  an  often  used  saying,  “What 
gets  measured,  gets  done.”  And  that  applies 
to  accountability  in  accident  prevention. 
The  challenge  is  that  the  things  we  really 
want  to  measure  in  order  to  prevent  acci- 
dents can  be  hard  to  quantify.  Items  you 
should  measure  include  hazards  reported, 
employees  trained,  and  safety  meetings 
held  along  with  lagging  indicators  such  as 
reductions  in  accidents  or  near  misses. 

5.  Enforce  the  rules 

Disciplinary  action  is  an  unfortunate  but 
very  necessary  part  of  a safety  culture.  If 
your  company  doesn’t  enforce  its  policy, 
your  employees’  and  OSHA’s  perception 
will  be  that  your  policy  doesn’t  exist. 

With  progressive  discipline,  the  severity 
of  the  misconduct,  the  number  of  times  it 
may  have  occurred  and  any  previous  coun- 
seling, will  suggest  what  action  should  be 
taken.  Usually,  counseling  or  a verbal 
warning  is  sufficient  for  the  first  occur- 
rence of  a minor  offense.  However  in  the 
area  of  tree  care  safety,  sometimes  even 
first  infractions  can  lead  to  more  drastic 
disciplinary  measures. 

Generally,  verbal  warnings  are  a reliable 
first  step  when  trying  to  get  people  back  on 
the  right  track  without  making  a huge  issue 
out  of  the  unacceptable  behavior.  They 
must  be  specific  to  be  effective.  For 
instance,  a non-specific  warning  such  as 


Training  must  develop  the  skills,  knowledge  and  attitude 
needed  to  do  the  job  safely  before  the  hazard  exposure, 
and  it  must  be  regularly  reinforced. 


“Bob,  you  need  to  dial  up  your  attention  to 
safety!”  accomplishes  very  little.  Instead, 
try:  “Bob,  today  is  the  third  day  in  a row 
you  failed  to  put  your  safety  glasses  on 
before  you  started  working.  You  know  that 
it’s  OSHA’s,  ANSI’s  and  our  company’s 
policy,  and  you  know  that  it  makes  sense 
for  your  own  protection.  I’m  sorry,  this 
time  it  has  to  be  a formal  verbal  warning 
and  it  becomes  part  of  your  permanent 
employment  record.” 

Make  a written  note  of  the  interaction  - 
as  precisely  as  possible  - making  sure  to 
include  exactly  what  the  employee  was 
told,  the  date  and  time  of  day.  Also  include 
the  employee’s  actions  or  response.  The 
paperwork  should  be  filed  away,  but  since 
it  is  a written  record  of  a verbal  warning,  it 
is  not  necessary  to  get  the  employee  to  sign 
off  on  the  document  at  this  point.  You  have 
the  earlier  notes  to  fall  back  on,  should  you 
need  to  recount  the  specifics  of  those  earli- 
er interactions  with  the  worker. 


6.  Find  the  root  cause 

The  best  safety  programs  aim  “below 
zero”  by  working  to  root  out  the  underlying 
attitudes,  behaviors  and  management 
weaknesses  that  allow  accidents  to  happen. 
Engage  in  root  cause  analysis.  Peel  back 
the  onion. 

The  simplest  explanation  of  root  cause 
analysis  - after  you  understand  what  hap- 
pened - is  asking  “Why?”  enough  times 
until  you  get  to  the  underlying  conditions 
and  attitudes/behaviors  that  contributed  to 
the  accident.  At  the  same  time,  you  should 
recognize  and  acknowledge  the  manage- 


ment philosophy  that  allowed  the  condi- 
tions to  exist.  Too  often  management  asks, 
“Why  won’t  they  work  safely?”  or  “Why 
do  our  workers  take  shortcuts?” 
Meanwhile,  the  workers  are  wondering 
why  management  doesn’t  support  safety! 
The  truth  is  that  everybody  is  accountable 
for  his  or  her  own  actions  as  well  as 
responsible  for  the  safety  of  others,  from 
the  owner  and  managers  to  the  greenest 
recruit.  We’re  not  out  to  place  blame,  we 
want  to  figure  out  where  the  system  failed. 

Finally,  as  TCIA’s  gift  to  you,  please  take 
one  full  month  off  from  worrying  about 
regulatory  compliance!  Take  care  of  safety 
and  regulatory  compliance  will  take  care  of 
itself.  Have  a joyous  and  safe  holiday  sea- 
son, and  be  thankful  that  you  work  in  one 
of  the  most  noble  and  fulfilling  professions 
in  the  world,  with  a future  full  of  promise. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Tree  Care 


Comprehensive  training  based  on 
indu  stry  standard s for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 


Documents  OSHA 
and  ANSI  Z1 33 
required  training. 


Pricing 

varies 


Call:  800.733.2622 

or  go  online:  tcia.org  to  order. 
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Cutting  Edge  - Products 


Buckingham  BuckGrab  5004B  LAD 


Buckingham  Manufacturing’s  new  BuckGrab,  Model  5004B,  is  an  LAD  (length 
adjusting  device;  also  known  as  a micro-grab)  that  incorporates  a 90- 
degree  twist  in  the  eye  of  the  CAM,  eliminating  the  need  for  a locking 
twisted  cleavis  to  connect  to  the  D-ring.  This  feature 
allows  the  LAD  to  lay  in  the  proper  position 
when  connected  to  a standard  carabiner.  The 
BuckGrab  has  a secure  closure  provided  by  a 
nylock  nut  fitted  with  a split  ring  as  an  added 
precaution.  The  BuckGrab  is  ideal  for 
work  positioning  applications  on  Vi-inch 
rope.  For  a vertical  lifeline  application, 
an  energy  absorber  must  be  used. 
Contact  Buckingham  Manufacturing 
Co.,  Inc.  via  (607)  773-2400  or 


www.buckinghammfg.com. 


Circle  91  on  RS  Card  or  visit  www.tcia.org 


Leonardi  Ml  Silver  cutting  wheel 

Leonardi’s  new  Ml  Silver  stump  machine  cut- 
ting wheel  with  patented  Ml  technology  is  an 
affordable,  simple  solution  that  allows  for  greater 
maneuverability,  faster  clean-up  and  the  easiest 
tooth  change  in  the  business.  The  direct  mount 
design  has  no  rights,  lefts,  straights  or  pockets  and 
only  one  tool  required,  allowing  for  the  fastest  chang- 
ing time,  simpler  inventory,  improved  chip  containment  and 
less  downtime.  The  Ml  Silver’s  perimeter  design  and  cut-outs  allow 
operators  to  “see-through,”  ideal  when  a stump  has  grown  around  an  object  - 
SEE  your  cut,  don’t  guess  at  it.  With  fewer  teeth  needed,  and  the  elimination  of  pockets, 
bolts  and  wrenches,  the  total  cost  of  using  and  maintaining  your  equipment  decreases. 
Contact  Leonardi  Manufacturing  via  1-800-537-2552  or  www.leonarditreecare.com. 
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Rootwell  feeding  system 

Rootwell  is  an  active  direct-to-root  feeding  sys- 
tem for  new  or  existing  trees.  Rootwell  has  proven 
to  be  an  effective  method  to  establish  newly  planted 
trees,  creating  a permanent  healthy  growing  envi- 
ronment, and  will  revive  trees  stressed  from 
compacted  soil.  The  Rootwell  Standard  15-inch 
system,  measuring  2 inches  in  diameter  and  15 
inches  in  length,  is  designed  for  smaller  diameter 
trees.  The  Rootwell  PRO  measures  3.2  inches  in  diameter  and  18  inches  in  length  and  is 
engineered  for  maximum  open  surface  area  for  use  in  both  commercial  and  residential 
applications.  An  ongoing  solution  for  root  zone  aeration  and  maintenance,  Rootwell  pro- 
vides direct  active  oxygen  exchange;  watering  and  fertilization  to  the  critical  root  zone,  as 
well  as  evacuation  of  excess  water.  Contact  Rootwell  Inc.  via  www. rootwell.com. 
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Fecon  Bull  Hog  HDT  rotor 
system 

Fecon,  Inc.’s  new  Bull  Hogs  are  now 
available  with  the  new  HDT  rotor  system. 
The  efficient  shape  of  the  new  tool  bodies, 
stronger  tool  holder  design  and  a staggered 
tool  pattern  all  add  to  excellent  mulching 
performance.  In  some  models,  a patented 
step-tool  pattern  is  also  available.  The 
improved  efficiency  of  the  rotor  enables 


more  production  for  the  same  horsepower 
while  maintaining  maximum  durability  to 
improve  production  levels.  Fecon ’s  HDT 
rotor  system  can  also  be  equipped  with 
four  different  tool  options,  including  three 
carbide  options  and  a knife  tool  that  allows 
contractors  to  quickly  configure  their 
mulcher  to  diverse  conditions.  Standard 
dual-carbide  tools  provide  the  greatest  all- 
around  reliability  and  performance  for 
most  contractors.  Narrow  single  carbides 
deliver  a faster  cut  with  carbide  durability 
and  coarser  finish.  The  stone  tools  provide 
the  greatest  durability  and  wear  character- 
istics against  rock  and  abrasion.  The  knife 
provides  the  greatest  production  capability 
for  jobs  with  low  risk  of  rock  or  highly 
abrasive  conditions.  Contact  Fecon  Inc.  via 
1-800-528-3113  orwww.fecon.com. 
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Arborwear  Flannel  Lined  Originals 


Arborwear ’s  new  Flannel  Lined 
Originals,  work  pants  that  are 
tough  on  the  outside,  soft  and 
warm  on  the  inside.  These  pants 
are  just  like  Arborwear ’s  gusset- 
ed  12-ounce  Original  Tree 
Climbers’  Pants,  but  with  a gus- 
seted  4-ounce  flannel  lining. 
The  Flannel  Lined  Originals  are 
currently  available  in  moss  in 
even  waist  sizes  30  through  40, 
with  30-,  32-  and  34-inch 
inseams.  Using  cutting  edge,  free 
moving  designs  and  only  the 
highest  quality  fabrics,  Arborwear 
has  adapted  to  the  needs  of  all 
seriously  hard-working  folk. 
Contact  Arborwear,  LLC  via 
www.arborwear.com  or  1-888-578-8733. 
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Managing  Insects  and  Mites  on  Woody  Plants 

The  latest  publication  from  the  Tree  Care  Industry  Association, 
Managing  Insects  and  Mites  on  Woody  Plants:  An  IPM  Approach  by 
John  A.  Davidson,  Ph.D.,  and  Michael  J. 

Raupp,  Ph.D.,  is  the  definitive  source  for 
managing  insects  and  mites  on  woody 
plants.  This  book  enables  the  user  to  quick- 
ly identify  and  research  more  than  145 
different  pests.  This  introduction  to  integrat- 
ed pest  management  (IPM)  will  guide  you 
through  the  process  of  developing  and 
implementing  an  IPM  program,  including: 
principles  and  components  of  IPM;  ele- 
ments involved  in  developing  a program  for 
landscape  IPM;  creation  of  a landscape  site  evaluation  guide;  agents 
of  biological  control;  lifecycles  of  predatory  insects;  guidelines  for 
managing  populations  of  naturally  occurring  predators  and  parasites; 
pest  monitoring;  a guide  to  insect  and  mite  pests;  pesticide  use;  iden- 
tification, monitoring  and  control.  Contact  TCIA  at  1-800-733-2622 
or  shop  online  at  www.tcia.org. 
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You  still  have  time  to  enter 
the  Yale  Cordage 
Prixe  with  a View  Contest: 


Could  be,  with  all  the 
activities  in  our  booth  at 
the  TCI  Show  you  missed 
the  contest... 

A chance  to  climb  a 
Giant  Redwood  tree  or  get 
other  related  Arborist 
prizes.  There’s  still  time  to 
enter  and  all  you  need  is  a 
Yale  Cordage  Arborists’ 
catalog  to  find  all  the 
answers! 

You  can  find  that  in 
the  November  issue  of 
TCI  Magazine  or  find  us 
on  the  Web. 

To  enter,  go  to 
www.yaIecordage.com/contest 


No  purchase  necessary. 
Contest  ends  on 
February  28,  2010. 


YALE  CORDAGE 

When  (here's  a foe  on  the  fine 


77  Industrial  Park  Road,  Saco  Maine  04072 
(207)28233%  fax  (SCO)  2559253 
www.yalccordagc.com  i n fb@yalec o rd age „c o m 
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Cutting  Edge  - News 


Morbark  partners  with  HTI 
on  waste-to-power 

Morbark,  Inc.,  based  in  Winn,  Michigan, 
is  partnering  with  Heat  Transfer 
International  of  Kentwood,  Michigan,  to 
manufacture  turnkey  waste-to-energy  sys- 
tems that  create  renewable  energy  through 
gasification  of  biomass.  The  agreement, 
which  will  create  dozens  of  green  jobs  in 
Michigan,  includes  a manufacturing  agree- 
ment for  Morbark  and  an  equity 
investment  in  HTI. 

HTI  is  a technology  company  specializ- 
ing in  distributed  renewable  energy  power 
plants  using  organic  waste  gasification  to 
create  energy  (www.heatxfer.com).  HTI’s 
energy  systems  are  energy  efficient,  envi- 
ronmentally approved  and  economical  for 
small  to  medium  sized  applications. 

“Not  only  will  we  manufacture  the  finest 
wood  reduction  equipment,  but  we’ll  be 
producing  the  systems  that  convert  wood 
and  other  organics  into  usable  electricity 
and  steam,”  said  Lon  Morey,  Morbark  pres- 
ident and  CEO.  “Our  agreement  with  HTI 
will  allow  us  to  do  what  we  do  best  - man- 
ufacture large  custom  equipment  systems 
with  world  class  quality,  and  allow  HTI  to 
focus  on  managing  the  rapid  growth  of  its 
exciting  sustainable  energy  technology.” 

“We  feel  very  fortunate  to  have  found  a 
manufacturing  partner  that  understands 
our  business  and  shares  our  visions,”  stat- 
ed David  Prouty,  HTI  president.  “Our  two 
companies  have  synergies  that  will  allow 
us  both  to  move  forward  more  quickly  and 
directly.” 

Mauget  partners  on 
bioinsecticide  distribution 

J.J.  Mauget  Co.  of  Arcadia,  California, 
has  partnered  with  Canada-based 
BioForest  Technologies,  Inc.  to  be  the  sole 
U.S.  distributor  of  BioForest’s  TreeAzin 
systemic  bioinsecticide.  BioForest  is  a 
Canada-based  pest  management  develop- 
ment and  consulting  company. 

TreeAzin  is  formulated  with  azadirachtin, 
a natural  extract  of  the  neem  tree  seed,  and 


is  the  only  tree-injected  neem  seed  product 
with  an  Organic  Materials  Review  Institute 
listing. 

“We’re  very  impressed  with  the  efficacy 
of  BioForest’s  TreeAzin,”  said  Nate 
Dodds,  president  of  J.J.  Mauget  Co.  “This 
is  a great  product  that  works  against  tough 
pests  like  gypsy  moth  and  emerald  ash 
borer,  and  we’re  proud  to  distribute 
TreeAzin  throughout  the  U.S.” 

TreeAzin  is  an  anti-feedant  and  growth 
disruptor  labeled  for  use  against  defoliat- 
ing insects,  budworms  and  pests  like  the 
gypsy  moth.  Research  has  also  shown  that 
very  low  doses  of  TreeAzin  inhibit  larval 
development  and  prevent  adult  emergence 
of  emerald  ash  borer,  working  best  when 
used  in  advance  of  infestation. 

Though  Mauget  distributes  TreeAzin, 
the  product  will  retain  its  BioForest 
Technologies  label. 


^Swingle 


jfi"-  Benefits  The  Mile  High  Million  Tree  Initiative 


Swingle  and  Nuggets  to  help 
plant  million  trees  in  Denver 

Swingle  Lawn,  Tree  & Landscape  Care, 
in  partnership  with  the  Denver  Nuggets, 
the  mayor’s  office  and  the  Denver  Parks  & 
Recreation  Department,  are  planning  to 
help  plant  1 million  trees  in  the  Mile  High 
City  by  2025. 

With  the  new  “Trees  for  Threes”  pro- 
gram, every  time  the  Denver  Nuggets 
score  a 3 -pointer  during  their  home  games, 
Swingle  will  help  plant  one  tree  for  the 
city’s  Mile  High  Million  Tree  Initiative. 

“This  is  a perfect  fit  for  Swingle  and  the 
cause-marketing  programs  that  we  develop 
to  embrace  an  environmental  and  corpo- 


rate responsibility.  At  the  same  time  it 
brings  a unique  experience  to  our  commu- 
nity’s sports  fans,”  said  Larry  Baird, 
Swingle  marketing  and  communication 
manager,  adding  that  he  hopes  Threes  for 
Trees  will  become  a Nugget’s  tradition  that 
will  also  help  the  Mayor’s  office  reach 
their  goals  to  plant  one  million  trees  in  the 
Metro  area. 

“By  connecting  people  with  trees,  the 
Mile  High  Million  Tree  Initiative  encour- 
ages citizens,  businesses  and  community 
groups  to  invest  in  the  future  of  our  urban 
environment  so  Denver  can  be  a more 
inviting  place  for  future  generations  to 
live,  work  and  play,”  said  Denver  Mayor, 
John  Hickenlooper.  “We  are  grateful  to 
Swingle  and  the  Denver  Nuggets  for  help- 
ing us  promote  the  City’s  Million  Trees 
Initiative.” 

Every  time  the  Nuggets  make  a 3 -point- 
er, fans  will  have  the  chance  to  get  a 
Threes  for  Trees  T-shirt  from  one  of  the 
Nuggets’  dancers. 

The  Nuggets  traditionally  make  eight  to 
10  3 -pointers  per  game,  and  at  42  home 
games  per  season,  this  could  translate  into 
336  to  420  trees  for  The  Mile  High  Tree 
Initiative  and  for  the  citizens  of  the  Metro 
Mile  High  City  each  year. 

Rayco  adds  Ditch  Witch  of 
Houston  as  dealer 

Rayco  Manufacturing  Inc.  of  Wooster, 
Ohio,  has  added  Ditch  Witch  of  Houston, 
Texas,  to  their  dealer  network.  DWH  has 
more  than  40  years  of  experience  in  the 
Houston  construction  market. 

“We  are  excited  to  work  with  a dealer  of 
such  high  caliber  representing  our  full  line 
of  environmental  equipment,”  says  John 
Klutarich,  territory  sales  manager  for 
Rayco.  ^ 


Send  your  Cutting  Edge  News  items 
tO: 

editor@tcia.org 
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Extreme  Education! 


LEARN  from  the  brightest  minds  in  the 
green  industry. 

EXAMINE  products,  make  deals,  and  do 
business  with  600+  exhibiting  companies. 

CONNECT  with  thousands  of 
successful  green  industry  entrepreneurs. 


EARN  CEU  CREDIT  with  30 
ground-breaking  educational  sessions, 


Register  online  today 
and  save! 


Before  Janu 
After  January  15 


$55.00 


STAY  AHEAD  with  solutions  that  will 
immediately  impact  your  bottom  line. 

DISCOVER  what's  next  for  the  green 
industry ...  now. 


New  England  Grows  - the  ultimate  green  industry  experience 
- is  produced  BY  the  industry,  FOR  the  industry. 


NewEnglandGrows.org 

February  3-5,  2010 

Wednesday,  Thursday  & Friday 

Boston  Convention  & Exhibition  Center 
Boston,  MA 


Proud  partners:  New  England  Nursery  Association  • Massachusetts  Arborists  Association  • Massachusetts  Association  of  Landscape  Professionals  • Massachusetts  Nursery  & Landscape  Association 

For  more  information,  visit  www.NewEnglandGrows.org  or  call  508-653-3009. 
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Industry  Almanac 


Events  & Seminars 


December  2-5, 2009 

ASCA  Annual  Conference 

Hyatt  Regency  Monterey  Resort  & Spa 

Monterey,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

December  7-11, 2009 

NY  State  Turfgrass  Cornell  University  Short  Course 
Cornell  University  Campus 
Ithaca,  NY 

Contact:  Maxine  (607)  255-5439;  www.nysta.org 

December  10, 2009 

Comprehensive  CORE  Pesticide  Training  Seminar 
Bingham  Farms,  Ml 

Contact:  MGIA  (248)  646-4992;  landscape.org 

December  14, 2009 

Hazardous  Tree  Identification 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  ext.  648,  www.cpe.rutgers.edu 


The  Venn -Del  Chapter  if  the  ISA 

presents 

Hie  45th  Annual 

SHADE  TREE  SYMPOSIUM 

featuring 

Business,  Utility,  Plant  Health  Care, 
Municipal  & Climber  breakouts; 
Demonstration  Tree;  Retail  Trade  Show. 

Certification  exams,  EHAP,  & CPR  1st  Aid  cert. 
Sunday  Jan  31 

presenters  bid  ltd e 

Dwayne  Neustaeter,  Melissa  LeVangie, 
John  Ball,  Gil  High  Esq.,  Greg  Hoover, 
Derek  Van  nice  and  many  others. 
Pesticide  & CEU  credits  m ailable. 

Jan.  31- Feb.  2,  2010 
Lancaster  Host  Resort,  Pennsylvania 

Contact:  E.  Wertz  (21 5 1 795-0411 
www.  penndel  isa.  org 
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More  almanac  online! 

For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  >=>  news  ■=>  industry  calendar 


Upcoming  TCIA  webinars 

Dec.  2 

Jennifer  Mohlman,  CTSP 

Proper  Cleanup  of  Pesticide  Spills 

Jan.  19 

Jennifer  Mohlman 

Preventing  Repetitive  Motion 

Dec.  8 

John  lurka 

Injuries 

Setting  Up  and  Conducting 

Effective  Performance 

Jan.  21 

Dave  Hineline 

Walk  Away  Tree  Felling 

Dec.  16 

Nick  Bomber,  CTSP 

Setting-up  and  conducting  safety 
committee  meetings 

Jan.  26 

Laurie  Mann 

Tree  Growth  Regulators  - Steps  to 
Proper  Applications 

Jan.  13  Tom  Tolkacz 

What  You  Should  Know  About 
Buying  Another  Tree  Care  Company 

For  more  up-to-date  information  on  webinars,  visit  www.tcia.org/webinars. 

\ _ / 


December  16, 2009 

Plant  Appraisal  and  Valuation 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  ext.  648,  www.cpe.rutgers.edu 

December  17-18, 2009 

Large  Tree  Climbing  & Rigging 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  ext.  648,  www.cpe.rutgers.edu 

January  3-4, 2010 

2010  Western  Annual  Meeting  and  Trade  Show 
Western  Nursery  and  Landscape 
Overland  Park,  KS 

Contact:  info@wnla.org;  www.wnla.org 

January  4-8, 2010 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
Dept,  of  Entomology,  University  of  Maryland 
College  Park,  MD 

Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  6-8, 2010 

Northern  Green  Expo* 

Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  cassie@mnla.biz;  (651)  633-4987; 
www.northerngreenexpo.org 

January  12-14, 2010 

Empire  State  Green  Industry  Show 
Rochester  Riverside  Convention  Center 
Rochester,  NY 

Contact:  NYSTA  (518)  783-1229 

January  13-15,  2010* 

2010  Kansas  Shade  Tree  Conference 
Ramada  Inn,  Topeka,  KS 
Contact:  www.kansasarborist.com 

January  14, 2010 

EHAP  Workshop 

Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA,  Karla  Trosen  (248)  646-4992 


January  24-29, 2010 

Mid-Atlantic  Horticulture  Short  Course 
The  Virginia  Horticultural  Foundation 
Founder’s  Inn  and  Spa,  Virginia  Beach,  VA 
Contact:  (757)  523-4734;  info@mahsc.org; 
www.mahsc.org 

January  31-February  2, 2010 

45th  Annual  Shade  Tree  Symposium* 

Penn-Del  Chapter  of  ISA  (see  ad  on  this  page) 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  www.penndelisa.org 

February  3-5, 2010 

New  England  Grows* 

Boston  Convention  & Exhibition  Center 
Boston,  MA 

Contact:  (508)  653-3009;  www.NewEnglandGrows.org 

February  7-11,2010* 

Winter  Management  Conference  2010 

Big  Island  of  Hawaii,  HI 

Contact:  1-800-733-2622;  cyr@tcia.org;  www.tcia.org 

February  13, 2010 

Long  Island  Arboricultural  Assoc.  Annual  Tree  Conf. 
Farmingdale  State  College,  Farmingdale,  NY 
Contact:  Jean  Brown  (516)  454-6550; 
www.longislandarborists.org 

February  16, 2010 

Plant  Health  Care  and  Prescription  Fertilization 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  ext.  648, 
www.cpe.rutgers.edu 

February  17, 2010 

Tree  Planting  and  Installation 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 
Contact:  (732)  932-9271  ext.  648, 
www.cpe.rutgers.edu 


(Continued  on  page  24) 
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Arborist  Forum 


By  Stephen  A.  Courchaine 

I’ve  been  in  the  tree  care  business  for 
33  years  and  thought  that  I had  heard 
every  request  and  question  that  could 
ever  be  asked  regarding  trees  - that  was 
until  a telephone  call  I received  this  past 
October  15  from  a client.  My  client 
requested  an  estimate  to  physically  pull  all 
the  leaves  infected  with  Tubakia  leaf  spot 
disease  off  of  two  red  oak  trees.  He  wanted 
the  leaves  bagged  and  disposed  offsite.  He 
also  requested  that  all  fallen  leaves  within 
a 100-foot  radius  of  each  tree  be  raked, 
bagged  and  disposed  of. 

My  curiosity  was  piqued  in  both  his  abil- 
ity to  identify  Tubakia  leaf  spot  disease 
(formerly  called  Actinopelte  leaf  spot)  and 
his  request  to 
physically  pull 
the  leaves  off  of 
the  trees.  I told 
him  that  I had 
never  received 
such  a request 
before.  He  then 
proceeded  to 
explain. 

He  said  that 
he  had  noticed 
over  the  last  couple  of  seasons  the  leaves 
turning  brown  in  late  summer  with  what 
appeared  to  be  small  lesions  on  them.  So, 
he  collected  some  leaf  samples  and  took 
them  to  Purdue  University  where  a con- 
sumer horticulture  specialist  examined 
them.  They  submitted  their  findings  and 
identified  the  leaves  as  being  infected  with 
Tubakia  leaf  spot.  Due  to  this  year’s  unusu- 
al wet,  cool  summer  in  central  Indiana,  the 
disease  was  more  pronounced. 

The  Purdue  report  stated  that  our  client 


would  probably  notice  the  disease  from 
year  to  year  in  varying  degrees.  They  sug- 
gested that  the  trees  be  fertilized  to  aid  in 
the  recovery  of  any  stress  caused  by  the 
disease;  they  also  recommended  removing 
and  destroying  fallen  leaves  this  fall  and 
next  spring,  if  some  of  the  leaves  do  not 
drop  until  then.  They  stated  that  this  would 
remove  much  of  the  infection  source  for 
next  season;  also  included  in  their  report 
were  fact  sheets  from  Purdue  and  the 
University  of  Wisconsin  regarding  Tubakia 
leaf  spot.  Both  fliers  mentioned  that,  while 
the  disease  may  cause  some  stress,  it  is 
more  of  a cosmetic  problem  and  generally 
will  not  be  detrimental  to  the  trees. 

Once  again  my  curiosity  was  piqued  in 


that,  given  all  of  the  information  listed, 
why  he  would  want  to  go  to  the  expense  of 
pulling  off  the  infected  leaves? 

My  client  explained  that  the  two  red 
oaks  had  sentimental  meaning  for  him.  He 
had  planted  the  two  oaks  in  memory  of  his 
late  wife  and  his  late  partner.  His  partner, 
who  was  a great  friend  and  mentor,  taught 
him  and  his  wife  how  to  sail  years  ago. 
Sailing  became  a passion  for  the  couple 
and  they  spent  all  of  their  free  time  pursu- 
ing their  new  passion.  When  his  wife  and 
the  partner  both  passed  away,  my  client 
planted  the  two  red  oaks  in  their  memory  at 
the  Indianapolis  Sailing  Club  at  Geist  Lake 
and  placed  a plaque  underneath  each  tree. 
He  stated  that  he  would  do  everything 
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within  his  power  to  keep  the  trees  as 
healthy  as  possible.  He  didn’t  want  the 
leaves  falling  and  being  mowed  over 
before  he  was  able  to  pick  them  up,  know- 


ing that  this  would  leave  infectious  spores 
embedded  in  the  lawn. 

I met  with  my  client  at  the  job-site  to 
examine  the  trees.  Although  they  were 


young  and  not 
much  taller  than 
30-feet,  I was  at 
loss  as  to  how 
much  time  it 
would  take  to 
pull  all  of  those 
leaves  off  of  the 
trees,  bag,  and 
dispose  of  them! 

After  a brief  dis- 
cussion with  the 
client,  we  decid- 

ed  to  do  the  job  Deep-root  fertilization  is  aimed 
based  on  an  at  keeping  the  tree  healthy  so 
hourly  rate  # can  fight  the  infection. 

It  took  eight  hours  for  the  two-man  crew 
to  pull  and  bag  all  of  the  leaves  and  rake  all 
surrounding  areas.  We  also  deep-root  fertil- 
ized the  trees  for  my  client.  And,  we  will  be 
sure  to  monitor  the  trees  progress  closely 
this  coming  spring. 

Stephen  A.  Courchaine  and  his  wife, 
Sheila,  own  TCIA-member  Angel  Oak  Tree 
Care,  Inc.  in  Indianapolis,  Indiana.  ^ 
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RAPCO  CARBIDE 
CHAIN: 

* Fallen  Trees 
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(Continued  from  page  22) 


February  18, 2010 

Hazardous  Tree  Identification 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  19, 2010 

Municipal  Shade  Tree  Management 
Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  23-24, 2010 

NYSTA  Southeast  Regional  Conference 
Holiday  Inn  Suffern;  Suffern,  NY 
Contact:  NYSTA  (518)  783-1229 

February  25, 2010 

Tree  Pruning 

Rutgers  University  Cont.  Prof.  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  X648;  www.cpe.rutgers.edu 

February  23-26, 2010 

ASCA  2010  Consulting  Academy 
Rohnert  Park,  CA 

Contact:  (301)  947-0483;  www.asca-consultants.org 


March  2,  2010 

Professional  Turf,  Plant  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Association 
Nassau  Veterans  Memorial  Coliseum,  Uniondale,  NY 
Contact:  Patricia  Voges  (631)  665-2250; 
nslga2@optonline.net 

March  2-3,  2010 

MGIA  Annual  Trade  Show  & Convention 
Rock  Financial  Showplace 
Novi,  Ml 

Contact:  (248)  348-5600;  www.landscape.org 

March  27-30, 2010 

ISA  Southern  Chapter  Conference 
Embassy  Suites  & Concord  Convention  Center 
Concord,  NC. 

Contact:  (888)  339-8733;  dcarter@isasouthern.org; 
isasouthern.org 

April  28-May  1,2010* 

ISA  Western  Cont.  & Trade  Show 
Doubletree  Hotel  Reid  Park 
Tucson,  AZ 
Contact:  wcisa.net 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Send  your  event  information  to: 
editor@tcia.org 
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By  John  Ball,  Ph.D.,  CTSP 

The  possible  need  for  a rescue  is  in 
back  of  the  mind  of  every  climber 
and  aerial  lift  operator.  It  is  not 
something  we  like  to  dwell  on,  but  who  has 
not  thought  “How  is  anyone  going  to  get 
me  down  from  here  if  this  goes  wrong?” 
while  hanging  precariously  high  in  the 
canopy.  Being  aloft  is  lonely  place  for  a 
tree  worker.  While  you  might  only  be  40  or 
60  feet  from  your  ground  workers,  if  some- 
thing goes  wrong  up  there,  it  may  take 
hours  for  them  or  others  to  safely  return 
you  to  the  ground. 

This  is  why  aerial  rescue  skills  are  impor- 
tant to  our  industry.  Rescues  are  a common 
enough  occurrence;  aerial  rescues  are  per- 
formed every  week  for  injured,  trapped  or 
stranded  climbers  and  aerial  lift  operators. 
However,  they  are  not  so  common  that 
everyone  has  seen  or  been  on  the  receiving 
end  of  one.  You  might  go  your  entire  work- 
ing career  as  an  arborist  and  never  need  to 
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be  rescued  or  participate  in  rescuing  a co- 
worker. This  makes  aerial  rescue  a difficult 
skill  to  learn  and  refine,  but  one  in  which 
proficiency  is  absolutely  demanded.  You  do 
not  regularly  perform  them,  so  it  is  hard  to 
master  the  skills.  Yet  the  one  time  you 
might  need  them,  you  have  to  get  it  right. 
Aerial  rescue  is  a skill  we  practice  that  we 
hope  we  never  need  to  use. 

Aerial  rescue  practice  in  the  1970s  and 
1980s  was  actually  fairly  straight  forward. 
The  scenario  practiced  was  ascending  to  a 
dummy  set  in  an  open  canopy  at  35  feet 
then  bringing  it  to  the  ground  within  four 
minutes.  The  event  at  the  core  of  this  sce- 
nario was  electrical  shock.  The  assumption 
for  the  exercise  was  that  the  tree  worker 
was  shocked  through  contact  with  a distri- 
bution line,  hence  the  height  set  at  35  feet, 
and  the  worker  was  not  breathing,  and  he 
or  she  needed  to  be  on  the  ground  within 
four  minutes  so  cardiopulmonary  resusci- 
tation (CPR)  could  begin. 

The  problem  with  this  scenario  was  that, 
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This  arborist ; in  red,  was  cutting  a tree  March  29, 2009,  in 
Portland,  Oregon,  when  a large  limb  fell,  struck  him  in  the 
shoulder  andpinned  his  harness  and  left  arm  to  the  tree. 
He  was  conscious  and  talking  when  firefighters  arrived. 
Crews  from  Portland  Fire  & Rescue  used  a 100-foot  tall 
aerial  ladder  to  reach  him,  but  called  in  a specialty  rescue 
team  that  was  able  to  secure  the  arborist  as  well  as  the 
branch  to  keep  it  from  falling  more  on  him.  The  rescue  of 
the  injured  man  took  about  90  minutes.  Photos  by  Dick 
Harris,  Portland  Fire  & Rescue. 

while  it  was  easy  to  set  up  and  evaluate  - 
hang  the  dummy  at  35  feet,  start  the  stop 
watch  - it  was  unrealistic.  While  electrical 
accidents  are  common  in  our  industry,  the 
typical  outcome  of  the  contact  is  death,  not 
non- fatal  injuries.  And  in  the  relatively  rare 
instances  where  non- fatal  injuries  do  occur 
from  the  contact,  they  may  be  spinal 
injuries  or  broken  bones  due  to  the  violent 
spasms  a body  experiences  from  the  cur- 
rent and  not  necessarily  involve  CPR. 
There  may  be  little  need  to  quickly  bring  a 
victim  to  the  ground  and  doing  so  may 
increase  the  risk  to  the  victim  and  the  res- 
cuer. Double  fatalities  in  our  industry  are 
sometimes  the  result  of  a rescuer  being 


S&S  Tree  & Horticultural  Specialists  C PR/First  Aid  instructor  Dan  Bernardy,  right ; discusses  the  next  scenario  for  one  of 
the  S&S  crew  members  during  aerial  rescue  training.  Also  shown  are  crew  supervisor  Brian  Kreitz ; white  helmet,  and  fore- 
man Tyler  Hasseltine,  with  climber  Randell  Tocholke  on  the  ground  behind  them. 


electrocuted  while  reaching  a worker 
already  killed  by  contact.  If  the  rescuer  is 
not  injured  due  to  the  speedy  ascent,  the 
victim  may  be  further  injured  by  a rapid 
descent.  Lowering  a victim  of  electrical 
contact  without  the  victim  first  being  pack- 
aged properly  - immobilization  - may 
increase  back  or  neck  injuries.  Speed  has 
little  bearing  on  many  rescues  - even  acci- 
dents as  a result  of  electrical  contact  - so 
put  the  stop  watch  away. 

Our  aerial  rescues  are  not  commonly  the 
result  of  a worker  contacting  an  electrical 
conductor,  but  being  trapped  and  pinned  in 
the  canopy.  A climber  makes  a bad  cut  and 
the  limb  slides  or  swings  down  and  pins 
them  against  the  tree  trunk.  These  are  often 
complicated  rescues,  involving  multiple 
rescue  agencies,  high  angle  rescue  teams, 
fire  fighters  and  police  among  others,  and 
may  take  hours  to  complete.  This  is  a diffi- 
cult scenario  to  practice  as  the  set-up  is 
complicated,  and  the  time  to  complete  it 
could  limit  a practice  to  one  worker  a day. 
In  addition,  the  involvement  of  tree  work- 
ers on  these  rescues  in  the  real  world  may 
be  little  more  than  calling  911  and  staying 
out  of  the  way  of  the  first  responders, 
emergency  medical  technicians  (EMTs), 
paramedics  and  other  rescue  personnel. 
Unless  they  are  already  up  in  the  tree  with 
the  victim,  most  likely  any  tree  workers  on 
the  site  will  have  their  role  relegated  to 
being  the  audience  once  the  rescue  person- 
nel arrive  on  the  site. 

There  are  many  other  types  of  rescues 
that  tree  workers  may  need  to  conduct, 
either  alone  or  assisting  professional  rescue 
teams.  These  accidents  may  occur  to  any 
tree  crew,  including  those  working  on  line 
clearance.  Not  all  line  clearance  tree  work- 
er accidents,  and  rescues,  involve  touching 
the  conductor.  However  working  in  the 
vicinity  of  conductors  sometimes  compli- 
cates operations  due  to  the  need  to  avoid 
contact  and  may  increase  some  other  acci- 
dent events.  Workers  have  been  impaled  on 
branch  stubs,  suffered  fractures  from  being 
struck  by  a falling  or  swinging  limb,  cut  by 
chain  saws  or  hand  saws,  knocked  uncon- 
scious by  swinging  into  a tree,  or  suffer 
heat  exhaustion,  and  these  are  only  some  of 
the  injuries.  We  need  to  practice  for  all 
these  possibilities,  not  just  one. 

Unfortunately,  the  majority  of  tree  care 
companies  do  not  practice  any  possibili- 


ties. A recent  survey  I completed  of  the 
industry  found  that  less  than  40  percent  of 
commercial  tree  care  companies  do  any 
aerial  rescue  training.  And  those  that  did 
focus  exclusively  on  the  scenario  previous- 
ly mentioned;  getting  someone  down  from 
the  height  of  35  feet  as  quickly  as  possible. 
Companies  should  do  training  at  least 
annually,  and  they  should  work  on  a vari- 
ety of  possible  scenarios. 

The  skills  required  to  perform  aerial  res- 
cues are  not  exclusive  to  this  need,  many 
are  used  every  day  as  we  work  through  a 
tree  by  climbing  or  operating  an  aerial  lift. 
Actually,  practicing  aerial  rescue  is  an 
everyday  event;  since  you  are  engaging 
many  of  the  skills  needed  for  aerial  rescue 
in  your  routine  tree  work.  What  you  need 
to  practice  is  how  those  skills  are  incorpo- 
rated in  aiding  an  injured  worker.  Your 
practice  should  consider  the  medical  side 
of  the  situation,  not  just  how  to  reach  then 
lower  the  victim.  This  means  working  with 
first  responders  or  EMTs  so  you  know  how 
to  interact  with  the  medical  help  that  will 
arrive  on  the  scene. 

S&S  Tree  and  Horticultural  Specialists 
Inc.  in  South  St.  Paul,  Minnesota,  conduct- 
ed an  aerial  rescue  training  session  for  their 
crews  last  spring  that  could  serve  as  a tem- 
plate for  other  companies  that  are 
formulating  their  training.  The  day  began 
with  a discussion  of  aerial  rescue,  the  most 
common  accidents  in  which  there  is  a need 
to  help  a victim,  the  techniques  to  conduct 


a rescue  and  the  medical  considerations. 
The  afternoon  was  devoted  to  practicing 
what  was  discussed  in  the  morning.  The 
crew  met  at  a grove  of  trees  near  the  shop. 
Each  climber  brought  his  or  her  climbing 
equipment,  what  they  used  every  day  in  the 
field,  not  anything  they  might  bring  just  to 
practice  a rescue.  An  aerial  lift  was  also  on 
site  for  the  aerial  lift  operators,  and  their 
first  aid/CPR  instructor  was  there  to  dis- 
cuss the  medical  considerations  and  serve 
in  the  role  of  first  responder  to  arrive  on  the 
site. 

The  S&S  afternoon  practice  session 
began  with  each  tree  worker,  in  turn, 
receiving  a different  scenario.  The  scenario 
was  not  provided  to  the  tree  worker  until 
their  turn  came.  The  scenario  was 
described  to  the  worker  and  the  group  dis- 
cussed the  procedures  to  follow: 

► calling  911  and  what  information  to 
provide, 

► evaluating  the  scene  for  hazards  before 
attempting  to  reach  the  victim,  perhaps 
even  reaching  the  conclusion  that  the 
rescue  should  not  proceed, 

► how  to  access  the  victim  given  the  par- 
ticular accident  scenario, 

► how  to  perform  the  initial  assessment 
of  the  victim,  and 

► depending  on  the  injuries  and  scene 
hazards,  either  lowering  the  victim  or 
stabilizing  and  remaining  in  the  tree 
with  the  victim  until  the  first  responders 
or  EMTs  arrive. 
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The  initial  assessment  is  a critical  part  of 
aerial  rescue  and  this  allows  you  to  make 
decisions  as  to  treatments,  preparation  for 
packaging  and  whether  the  need  exists  for 
rapid  evacuation  from  the  tree.  Was  the 
victim  experiencing  external  bleeding,  a 
situation  that  may  require  a rapid  descent 
without  regard  to  other  considerations  if 
the  bleeding  cannot  be  controlled  in  the 
canopy?  Or  perhaps  the  scenario  involved 
closed  fractures  that  did  not  call  for  a rapid 
descend  and  instead  the  rescue  becomes 


comfortably  securing  the  victim  and  await- 
ing the  professionals.  Once  each  of  the 
S&S  tree  workers  completed  their  sce- 
nario, the  process  was  critiqued  by  the 
other  workers  and  the  instructors. 

The  scenarios  used  for  the  training 
included  the  following: 

► The  victim  swung  into  a branch  stub 
and  his  leg  is  impaled  on  the  branch 
that  has  now  broken  free  of  the  tree. 

► The  victim  suffered  a deep  chain  saw 
cut  to  the  left  arm. 


► The  victim  fell  in  the  tree  and  is  unre- 
sponsive but  breathing.  There  is  the 
concern  of  spinal  injury  due  to  the 
length  of  the  fall  and  the  impact 
against  the  tree. 

► The  victim,  40  feet  up  in  the  tree,  is 
stung  by  a bee  and  having  an  anaphy- 
lactic reaction.  The  victim’s  EpiPen  is 
in  the  truck. 

► The  victim  suffered  heat  exhaustion 
while  climbing  and  is  becoming  dis- 
oriented. 

► The  victim  had  the  saw  kick  back  and 
now  has  a sprained  wrist. 

► The  victim  suffered  fractures  of  the 
forearm  when  he  fell  in  the  tree. 

Notice  that  each  of  these  scenarios 
required  a different  reaction  on  the  part  of 
the  rescuer.  Some  of  the  scenarios  require 
prompt  evacuation  from  a tree  due  to  a 
medical  condition  that  needs  immediate 
treatment,  for  example,  uncontrolled 
bleeding  or  difficulty  breathing.  Some  sce- 
narios involved  either  careful  movement, 
i.e.  being  impaled  on  a branch,  where 
instead  of  removing  the  branch  the  rescuer 
must  stabilize  the  leg,  control  the  bleeding 
and  protect  the  impaled  object  from  being 
bumped  or  moved.  Other  scenarios,  i.e.  the 
fractures,  may  require  the  rescuer  to  stabi- 
lize the  factures  with  a splint  and  a sling  for 
support.  The  role  of  the  rescuer  in  these 
scenarios  is  securing  and  making  the  vic- 
tim comfortable  while  awaiting  the 
professional  rescuers.  Also  notice  in  the 
above  scenarios  that  sometimes  the  victim 
may  be  unresponsive  while  in  others  the 
victim  may  only  need  to  be  assisted  in 
descending  from  the  tree. 

The  crew  thought  the  day  was  interest- 
ing and  challenging.  Everyone  was  placed 
in  different  situations,  where  accidents  and 
appropriate  responses  varied.  This  is  an 
excellent  means  of  keeping  potential  res- 
cuers aware  of  an  array  of  accidents,  rather 
than  having  them  focusing  exclusively  on 
only  one  scenario.  After  all,  the  one  time 
you  may  be  called  upon  to  perform  a res- 
cue it  should  not  be  the  first  time  you  even 
considered  that  particular  possibility. 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University 
where  he  instructs  courses  in  arboriculture 
and  urban  forestry.  He  previously  man- 
aged tree  care  companies  in  the  Midw ^ 
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insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
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endorsed  by  TC1A. 
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Inland  Marine 
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TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&A. 
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for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc,,  etuiorsed  by  Tree  Care  Industry  Association 
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Accident  Briefs 


Taken  from  published  reports. 

Woman  trimming  tree  hurt  in  struck-by 

A woman  trimming  a tree  in  Jackson 
Township,  Dearborn  County,  Indiana, 
October  4,  2009,  was  injured  when  a 15- 
foot  limb  fell  and  struck  her  in  the  chest. 
The  woman  was  having  trouble  breathing 
when  rescuers  arrived,  according  to  a 
report  on  wltv.com.  She  was  airlifted  to  a 
local  hospital  for  treatment. 

Man  killed  after  pulley  system  fails 

A man  was  killed  October  5,  2009,  in 
Rosedale,  Maryland,  after  being  struck  by 
a tree  he  and  others  were  felling.  Witnesses 
told  police  that  a number  of  people  were 
using  a pulley  system  attached  to  a vehicle 
to  take  down  a tree,  according  to  a report 
on  wbaltv.com.  The  pulley  system 
snapped,  and  the  tree  fell  on  the  man.  He 
was  pronounced  dead  at  the  scene. 

Man  killed  by  tree  while  felling 

Firefighters  on  October  5,  2009,  found  a 
man  trapped  under  a tree  he’d  apparently 
been  felling  at  a residence  in  Charlemont, 
Massachusetts.  Lawrence  Parker,  60,  of 
Charlemont,  was  logging  on  private  prop- 


erty when  a tree  fell  and  struck  him.  Parker 
was  taken  by  ambulance  to  Bay  state 
Franklin  Medical  Center  where  he  was 
pronounced  dead,  according  to  a report  on 
cbs3springfield.com.  State  police  say  the 
owners  of  the  property  live  out  of  state  and 
were  not  home. 

Trimmers  injured  in  contact  with  power 
lines 

Two  men  on  a tree-trimming  crew  were 
injured  in  southwest  Alachua  County, 
Florida,  October  6,  2009,  when  a rope 
attached  to  a branch  came  in  contact  with 
electrical  lines.  One  man  reportedly  was 
unconscious  and  required  CPR,  while  the 
other  was  conscious,  according  to  The 
Gainesville  Sun.  Both  were  taken  to  an 
area  hospital. 

The  tree-trimming  company  was  taking 
down  an  old,  dead  oak  tree  behind  a resi- 
dence. One  man  in  a bucket  had  cut  a limb 
while  two  men  held  a rope  attached  to  it. 
The  rope  brushed  against  power  lines  car- 
rying 13,400  volts. 

Feller  injured  in  struck-by 

A Fremont,  Michigan,  man  was  hospital- 
ized in  serious  condition  after  a tree  he  was 
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from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


cutting  fell  on  him  October  8,  2009.  Robert 
Allen  Pierce,  39,  was  working  for  a tree 
care  company  trimming  and  cutting  around 
power  lines  in  Tallmadge  Township  in 
northeast  Ottawa  County.  He  was  pulling 
on  a line  to  control  the  direction  of  a falling 
tree,  according  to  The  Holland  Sentinel.  As 
the  tree  fell,  Pierce  ran  but  slipped  and  the 
tree  landed  on  him.  He  extricated  himself 
as  his  co-worker  called  911. 

Trimmer  rescued  from  palm  fronds 

A tree  trimmer  trapped  under  15  feet  of 
palm  fronds  in  Los  Angeles  October  8, 
2009,  was  rescued  with  no  life-threatening 
injuries.  Firefighters  had  worked  frantical- 
ly to  free  him,  according  to  the  Los  Angeles 
Times. 

The  man  was  conscious  but  covered  by 
the  fronds,  which  can  cause  suffocation. 
Adding  to  the  drama  and  the  challenge  for 
firefighters  was  that  the  man  was  25  feet  up 
in  the  tree. 

Assistant  fire  chief  injured  in  fall 

A1  Stolp,  assistant  fire  chief  in  Twin 
Lakes,  Wisconsin,  and  who  operates  a tree 
service  as  a side  business,  was  critically 
injured  October  10,  2009,  when  he  fell 
between  30  and  40  feet  from  a tree  he  was 
taking  down,  according  to  the  Kenosha 
News.  Stolp  is  also  an  employee  of  the  vil- 
lage of  Twin  Lakes  Public  Works 
Department. 

Tree  trimmer  killed  at  job 

A 63 -year-old  man  was  killed  when  he 
fell  from  a bucket  truck  while  trimming 
pines  October  18,  2009,  in  Cloudcroft, 
New  Mexico.  Joseph  L.  Mancillas,  who 
operated  his  own  tree  cutting  service,  was 
using  his  bucket  truck  to  trim  trees  at  a 
local  business.  He  fell  out  of  the  bucket  and 
hit  the  ground,  according  to  the 
Alamogordo  Daily  News.  He  fell  from 
about  20  to  25  feet.  Paramedics  worked  on 
Mancillas  for  20  minutes  before  pronounc- 
ing him  dead. 

Man  injured  in  fall  from  eucalyptus 

A 22-year-old  Kilauea,  Hawaii,  man  was 
critically  injured  October  19,  2009,  after 
falling  from  the  top  of  a 40-foot  tree  in 

(Continued  on  page  49) 
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The  CTSP 
program  helps 
companies 
develop  and 
perfect  a 
culture  of 
safety  - 
because  when 
safety  becomes 
part  of  your 
organization's 
culture, 
safe  practices 
become  habit. 

Survey  Results 


Certified  Treecare  Safety  Professional 

Improve  Your 

Productivity  and  Profitability 

with  a Culture  of  Safety 


How  it  works: 

One  or  more  employees  enroll  in  the 
program  to  become  your  organization 
internal  safety  trainer(s).  They  have 
to  18  months  to  complete  a study  guide 
with  exercises,  attend  a workshop  and  pass 
the  certification  test. 

The  benefits  to  having 
a CTSP  on  staff: 

. Control  at-risk  behaviors  to  reduce  accidents  and 
associated  costs 


wm 


Table  1;  Recordable  Accent  Rates 
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Table  2:  Lost  Workday  Illness  & Injury 
Rates  in  Member  Gomfwwes 
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i Improve  customers'  perception  of  your  professionalism 
through  your  commitment  to  safety 

i Improve  employee  morale,  productivity,  retention 
and  recruitment 

i Offer  a rewarding  new  career  path  for  key  employees 

. NEW  - TCIA  member  companies  with  CTSPs 
on  staff  are  eligible  to  be  considered  for  workers'  < 
comp  coverage  under  the  new  ArborMAX 
insurance  program. 

The  results  are  in. 

TCIA  Member  companies  with  employees  enrolled  in 
the  Certified  Treecare  Safety  Professional  program  are  ten  times  less  likely  to 
experience  a lost  workday  incident  compared  with  members  that  do  not  have  a 
CTSP  on  staff. 

Additionally,  members  with  employees  enrolled  in  the  CTSP  program  are  nearly 
four  times  less  likely  to  experience  a recordable  accident  (one  that  requires  medi- 
cal attention  beyond  treatment  in  the  field)  than  members  without  a CTSP  on  staff. 

The  numbers  don't  lie...  safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience  fewer  accidents,  fewer  T 

injuries,  and  less  lost  time  > toJiS'fA  j 
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March  17  - 18,  2010 

New  Brunswick,  NJ 
In  conjunction  with  NJAISA 
Garden  State  Tree  Conference 
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March  30-31,  2010 

Boylston,  MA 

Tower  Hill  Botanic  Garden 


July  21-22,  2010 

Chicago,  IL 

In  conjunction  with  the 
ISA  Annual  Conference 


November  9-10,  2010 

Pittsburgh,  PA 

In  conjunction  with  TCI  EXPO 


TCIA. 

VOICE  OF  TREE  CARE 


The  CTSP  Workshop  is  the  last  step  in  the  certification  process.  Learn  more  and  enroll  at  tcicl.Org 
Or  e-mail  Irina  at  kochurov@tda.org 

Call  1-800-733-2622  to  begin  building  your  company’s  safety  culture  today! 


Circle  20  on  RS  Card  or  visit  www.tcia.org 


Management  Exchange 


By  Jeffrey  Scott 


You  might  think,  in 
these  bad  economic 

times,  that  recruiting 

good  employees  is  easy.  To 

quote  songwriter  George 

Gershwin:  “It  ain’t  necessarily 
so.” 

The  issue  of  becoming  a des- 
tination company  was  raised  at 
a two-day  intensive  Leader’s 
Edge  peer  group  retreat. 
Entrepreneurs  (landscape, 
pool,  hardscape  contractors) 
from  the  southern  U.S.  up  to 
Ontario,  Canada,  got  together  to  help  each 
other  improve  their  operations  and  organ- 
ize themselves  for  greater  success. 

In  this  meeting  the  question  was  raised: 
“How  do  I attract  a good  right-hand 
man/woman,  or  a good  department  manag- 
er, or  a good  field  manager,  (or  good 
people  in  general),  so  that  I can  worry  less 
about  the  work,  and  spend  more  time  with 
my  clients  and/or  in  the  community  grow- 
ing the  company?” 

The  answers  to  this  question  ranged 
from  the  obvious  to  the  very  surprising. 

On  the  obvious  side,  the  answers  were 
based  on  the  following  straightforward 
questions: 

► Does  your  company  “look”  like  a des- 
tination company? 

► Does  it  dress  professional? 

► Does  it  have  up-to-date  equipment? 

► Does  it  work  on  job  sites  that  reflect  a 
high  standard? 

► Do  you  have  job  descriptions  and 
processes  that  explain  the  job  clearly 
and  how  to  do  the  work? 

On  the  less  obvious  side,  as  we  explored 
the  question,  we  dug  deep  and  found  more 
profound  questions  that  we  had  to  answer, 
such  as: 

► Are  you  a “destination-company 
leader?” 

► Do  you  think  of  yourself  as  a profes- 
sional? 


► Do  you  have  an  up-to-date  vision  and 
direction  for  your  company’s  growth? 

► Do  you  reflect  and  demand  high  stan- 
dards - of  yourself,  your  people  and  in 
your  work? 

► Do  you  see  yourself  succeeding  and 
creating  room  for  others  in  that  suc- 
cess? 

► Do  you  have  the  self-image  of  a “des- 
tination-company leader?” 


WINTER  MANAGEMENT  CONFERENCE 
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On  the  surprising  side,  as  we  dug  even 
deeper,  an  even  more  profound  question 
was  raised: 

► Do  you  have  a “destination-company- 
leader  psyche?” 

Destination-company-leader  psyches  are 
created  in  part  by  what  you  do  outside  of 
your  work. 

► Who  do  you  hang  out  with  outside  of 
work? 

► Who  are  your  friends? 

► Who  do  you  rub  shoulder  with? 

► Do  you  get  mentoring  or  coaching  or 
advice  from  other  “destination”  lead- 


m 

ers?  Are  you  hanging  out  with 
people  that  are  pulling  you 
down  - or  that  are  urging  you  to 
stretch  and  grow? 

To  summarize:  to  attract  the 
best  talent,  you  must  become  a 
destination  company. 

And  to  create  a destination 
company,  you  must  have  a clear 
and  compelling  vision,  high 
standards  and  you  must  con- 
stantly raise  your  standards. 

You  raise  your  standards  by 
rubbing  elbows  with  others 
who  have  high  standards  and 
the  desire  to  achieve  high  stan- 
dards. 

As  the  famous  quote  says  (I  paraphrase): 
Your  success  in  10  years  will  become  the 
product  of  what  you  read  today  and  who 
you  count  as  your  friends  and  mentors 
today. 

And  at  the  Leader’s  Edge  peer  group 
retreat,  we  added  to  this:  Your  success  will 
be  the  result  of  your  vision  - for  your  com- 
pany and  yourself. 


A quick  test 

Walk  your  hallways  and  your  job  sites 
and  look  at  your  firm  as  a prospective 
employee  might  - does  it  attract  the  high- 
achiever  within  you? 

Review  your  standards  - do  they  raise 
the  bar  for  what  is  acceptable  in  your 
industry  niche? 

Consider  who  you  surround  yourself 
with  - are  these  people  demanding  the 
most  out  of  you? 


Jeffrey  Scott  is  a consultant,  speaker  and 
author  who  facilitates  peer  groups  for 
green-industry  professionals  who  want  to 
grow  their  business,  and  is  author  of  the 
book  ‘ The  Referral  Advantage  - How  to 
increase  your  sales  and  grow  your  busi- 
ness by  referral  ” He  will  present  on  how 
to  “Grow  Your  Business  In  Any  Economy  ” 
at  Winter  Management  Conference  this 
February  in  Hawaii.  ^ 


a Destination  Company?! 


32 


TREE  CARE  INDUSTRY  - DECEMBER  2009 


Choices  are  good. 

TCIA  Employee  Health  Benefits  Solutions  Package 

Controlled  Healthcare  Budget™  offered  in  conjunction  with 
full  medical  benefit  plans).  Designed  to  supplement  higher-out-of- 
pocket plans  for  employees  with  an  integrated  Gap  Insurance  benefit. 

The  Gap  Insurance  provides  first  dollar  coverage  offsetting  all  or 
portions  of  the  increased  out-of-pocket  costs. 

MidMed  group  limited  medical  insurance  coverage. 

MidMed  provides  the  benefits  you  and  your  employees  need 
without  the  costly  excess  benefits  of  major  medical  coverage. 

MidMed  plans  feature  customizable  benefits  options  with  price  points  that  are  typically  50-70%  of  the  major 
medical.  Plans  are  capped  at  $50,000  or  $25,000  per  year  and  include  chronic  disease  management 
programs.  Since  99%  of  claims  filed  are  under  $18,150,  most  employee  needs  can  be  met  with  MidMed 
compared  to  major  medical. 

Limited  Medical  Benefits 

Plans  include  medical  benefits,  accident,  critical  illness,  mini-dental  and  vision  plans.  These  plans  feature  very 
low  cost  with  low  benefit  caps.  Medical  benefit  plans  are  capped  at  approximately  $1,000  to  $5000  a year, 
depending  on  the  benefit. 

Accident  group  insurance  coverage 

This  is  a customizable  plan  that  offers  over  50  possible  benefits,  including  fractures, dislocations,  and 
accidental  deaths.  Coverage  is  guaranteed  issue,  no  health  questions, and  is  portable.  Riders  for  catastrophic 
accidents  are  available. 

Critical  Illness  group  insurance  coverage 

This  plan  includes  coverage  for  cancer,  heart  attack,  stroke,  major  organ  transplant, and  end-stage  renal 
failure.  Additional  optional  benefits  are  available  as  well  as  a "heart" rider  for  additional  benefits  such  as 
coronary  bypass  surgery. 

Call  a Key  Benefits  counselor  at  866-696-61 1 8 to  learn  more  and  customize  your  solutions 
package  today! 

TCIA  offers  member  companies  additional  insurance  options  for  your  business!  Don't  forget  to  look  into  the 
ArborMAX  insurance  program.  The  program  is  designed  for  tree  care  companies  and  available  coverage 
includes  general  liability,  property,  inland  marine,  E&O,  umbrella, and  WC  (only  accredited  companies  or 
companies  with  a CTSP  are  eligible  to  apply  for  WC). 
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VOICE  OF  TREE  CARE 


Member's  Only  Benefit 


fe  i Solutions  Package 

TREE  CARE  INDUSTRY  ASSOCIATION 


Circle  19  on  RS  Card  or  visit  www.tcia.org 


Invasive  Pests 


Eastern  woodlands  in  the  United 
States  are  under  siege,  according  to 
experts,  from  the  hemlock  woolly 
adelgid,  which  has  already  laid  waste  to 
hemlocks  in  the  Southern  Appalachians 
and  is  now  threatening  hemlock  stands  far- 
ther north,  in  Pennsylvania,  New  York  and 
New  England. 

But  like  a modern-day  Johnny 
Appleseed,  a postdoctoral  entomology 
researcher  at  the  University  of 
Massachusetts  Amherst,  David  Mausel, 
has  been  quietly  seeding  hemlock  study 
plots  with  thousands  of  predatory  beetles, 
Laricobius  nigrinus , which  scientists  hope 
can  stem  the  invasion  by  attacking  and 
devouring  the  adelgids.  Mausel  and  fellow 
UMass  entomologist,  Joe  Elkinton,  are 
leading  the  effort  in  the  Northeast  to  stop 
the  invading  threat. 

The  HWA  is  a non-native  pest  intro- 
duced accidentally  from  Japan  to  Virginia 
in  1953.  In  the  intervening  decades  it  has 
become  the  single  greatest  threat  to  the 
health  of  eastern  hemlocks  in  eastern  North 


The  hemlock  woolly  adelgid  is  rarely  seen  without  its 
characteristic  coating  of  white  fuzz,  or  wool. 


America,  especially  in  the  South  where 
winters  are  not  cold  enough  to  stop  it  from 
defoliating  whole  forests.  Mausel  says  the 
“small,  black  nondescript  insect”  is  about 
the  size  of  a letter  “o”  but  is  rarely  seen 
without  its  characteristic  coating  of  white 
fuzz,  or  wool. 

Adelgids  use  their  piercing/sucking 
mouthparts  to  drill  into  a tree’s  circulatory 
system  and  suck  away  its  natural  sugars 
and  energy.  An  attack  may  start  small,  says 
Mausel,  but  once  the  insect  numbers 
explode,  a tree  can  soon  be  overwhelmed 
and  may  never  recover.  “We  don’t  fully 
understand  why  the  eastern  hemlock  is  so 


The  woolly  adelgid  nemesis,  L.  nigrinus. 

vulnerable,”  he  adds,  “but  unlike  hemlock 
species  in  the  western  United  States,  our 
eastern  trees  are  unable  to  tolerate  these 
attacks.” 

That  geographical  difference  between 
eastern  and  western  species  offers  a clue, 
however,  to  where  a defensive  weapon 
might  come  from.  After  decades  of  study 
among  these  slow-growing  trees,  scientists 
have  narrowed  the  search  for  a natural 
adelgid  predator  to  the  L.  nigrinus  beetle. 
So  far,  L.  nigrinus  has  passed  a hurdle 
called  “host  range  testing,”  which  con- 
firmed in  the  laboratory  that  they  specialize 
in  hunting  the  hemlock  woolly  adelgid  and 


David  Mausel  with  his  special  camera  with  a 360-degree 
lens  for  taking  hemispherical  photographs. 


no  other  prey,  so  they  won’t  wreak  havoc 
in  a fragile  ecosystem. 

Most  recently,  Mausel  discovered  a 
cold-hardy  variety  or  biotype  in  the  north- 
ern Rocky  Mountains  and  in  2007  he 
began  to  release  500  to  1,000  individuals  at 
a time  in  each  of  13  hemlock  study  plots  in 
Pennsylvania,  New  York,  Maine, 
Massachusetts  and  New  Hampshire. 

This  month,  he’ll  make  his  first  return 
trip  to  these  sites  to  see  if  the  beetles  are 
still  there  and  having  any  success  at  slow- 
ing adelgid  damage  and  population 
growth.  He  measures  this  using  a three- 
tiered approach:  monitoring  population 
density  of  the  predator  beetle,  the  adelgid 
and  vegetation  health.  For  the  latter,  one 
method  uses  a special  camera  with  a 360- 
degree  lens  for  taking  hemispherical 
photographs.  Mausel  places  the  camera  on 
a tripod  under  trees  within  a research  plot 
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and  with  its  lens  looking  up  at  the  sky.  The 
resulting  circular  image  is  analyzed  by  a 
computer  to  compare  the  percent  of  open 
sky  against  the  percent  in  a baseline 
photo  taken  the  previous  year. 

“If  the  tree  has  lost  a lot  of 
foliage  from  adelgid  infestation 
since  we  visited  last,  more  light 
hits  the  camera  lens  and  the 
software  can  measure  the  dif- 
ferences,” the  researcher 
explains. 

It  will  take  10,  20  or  more 
years  to  know  for  sure 
whether  the  Laricobius  beetles 
are  going  to  help  the  eastern  for- 
est, but  Mausel  and  Elkinton  say 
that  the  time  to  act  is  now.  Because 
it’s  warmer  in  the  South,  infested  trees 
can  die  in  as  few  as  four  years  there.  In 
the  North,  winter  slows  adelgid  popula- 
tion growth  and  it  might  take  1 5 years  for 
a tree  to  die.  “In  the  South  it’s  already  too 
late,”  Elkinton  notes.  “But  here  (in  the 
north),  if  we  can  get  the  beetles  estab- 
lished and  it  turns  out  they’re  helpful,  we 
might  be  able  to  bring  the  adelgid  popula- 
tion down  to  where  it’s  innocuous.” 

Although  loss  of  the  eastern  hemlock  is 
not  seen  as  a serious  economic  problem, 
when  the  classic  dark-canopy  trees  are 
gone  the  ecology  is  drastically  altered,  says 
Elkinton.  “Hemlocks  have  a unique  ecolo- 


To  measure  vegetation  health  in  hemlock  stands  in  the 
Northeast,  entomologist  David  Mausel  in  October  used  a 
special  camera  with  a 360-degree  lens  for  taking  hemi- 
spherical photographs.  Images  can  be  analyzed  by  a 
computer  to  compare  the  percent  of  open  sky  now  to  the 
percent  of  open  sky  in  a baseline  photo  taken  last  year. 
“If  the  tree  has  lost  a lot  of  foliage  from  adelgid  infesta- 
tion since  we  visited  last,  more  light  hits  the  camera  lens 
and  the  software  can  measure  the  differences,  ” he 
explains. 


gy.  They’re  one  of  the  few  evergreens 
whose  loss  affects  stream  temperatures,  for 
example,  so  trout  and  other  fish  species  are 
lost.  When  the  hardwoods  move  in,  many 
characteristic  birds  of  the  hemlock  for- 
est are  gone,  too.  Losing  the  hemlock 
has  an  ecosystem-level  impact.” 
Mausel  right  now  has  “by  far  the 
most  promising”  approach  to  sav- 
ing the  eastern  hemlock, 
according  to  Elkinton.  “The  sad 
thing  is,”  he  adds,  “there  is  no 
alternative  right  now.  There  are 
other  potential  predators  that  can 
be  tried  in  the  future  - some  from 
Japan,  where  the  woolly  adelgid 
came  from.  But  no  one  else  is  any- 
where near  being  able  to  test  a natural 
weapon  against  the  adelgid,”  he  adds. 
“And  the  problem  is  acute  for  our  forests 
right  now.” 


Courtesy  of  David  Mausel  and  the 
UMass  Amherst  Office  of  News  and  Media 
Relations.  ^ 


Hemlock  Death  - Grey  hemlock  death  near  Newfound  Gap  in  Great  Smoky  Mountains  National  Park  in  2008.  All  of  the  hem- 
locks in  this  picture  are  dead.  The  green  conifers  are  red  spruce.  Photo  courtesy  of  David  Huff. 
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Pest  Management 
in  the  Landscape 


By  Christopher  J.  Luley,  Ph.D. and 
A.D.  Ali,Ph.D» 


Designed  to  help  green  industry  pro- 
fessionals, plant  healthcare  technicians  and 
homeowners  understand  pest  management 
in  trees  and  shrubs  of  residential  landscapes. 
Readers  will  be  able  to  easily  discover  the 
causes  and  symptoms  of  problems  and  how 
to  approach  diagnosis  and  management 
From  the  author  of  the  best-selling  Wood 
Decay  Fungi,  Softcover,  82  pgs. 

Member  Price:  $24.95 
T^TtV  Non-m ember  Price:  $ 29.95 

mam*  Call  800.733.2622 
or  visit  www.tcia.org  to  order. 
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Branch  Office 


By  Mary  McVicker 

These  days  “transparency”  sounds 
corporate,  elaborate  and  financial. 
It  can  be.  But  it  can  also  be  small 
business,  simple  and  minor  decisions. 
“Openness,”  which  we  used  to  talk  about, 
is  much  the  same  as  transparency.  “Open- 
book  management”  is  an  application  of 
transparency.  These  concepts  involve  man- 
agement style  and  communications,  and 
they  offer  benefits  for  both  employees  and 
employers. 

These  concepts  are  not  rarities  in  the 
world  of  small  business.  Many  have  dis- 
covered the  benefits  of  open-book 
management.  And  for  many  managers, 
openness  is  simply  part  of  their  manage- 
ment skills  or  style.  Nor  are  they  new. 
Some  small  businesses  have  had  open 
management  for  years. 

Key  element 

The  underlying  principle  in  transparency 
is  that  employees  know  where  they  stand. 
They  know  how  the  business  is  doing  - 
how  sales  are,  what  supplies  and  equip- 
ment cost.  They  know  the  financial  health 
of  the  business,  for  better  or  worse. 

Stress  about  jobs  is  paramount  for  many 
employees.  A slow  day  or  a large  invoice 
can  raise  speculations.  Rumors  abound, 
almost  inevitably  for  the  worst,  producing 
a climate  that’s  damaging  to  morale  and 
productivity.  Remove  the  breeding  ground 
for  rumors  and  the  result  is  employees  who 
are  more  focused. 

If  news  is  bad,  everyone  is  better  off 
knowing  it  rather  then  having  to  guess  and 
speculate.  No  news  is  not  necessarily  good 
news.  Of  course  no  one  likes  giving  bad 
news,  but  not  saying  anything  is  still  com- 
municating, and  the  message  is  usually 
uncertainty  and  fear.  Direct  and  informed 
communication  about  a problem  allows 
employees  to  address  the  problem.  They 
can  discuss  and  talk  about  it  with  accuracy. 
They  can  plan  their  lives. 

An  element  of  fairness  enters  in. 
Employees  invest  a lot  in  a business. 

Strategies  for  openness 

First,  the  financial  information.  The 


Educate  employees  so  they  can  take  responsibility 

“Secret  Stuff.” 

Money  is  the  stumbling  block  for  many 
managers,  and  some  never  make  it  past  the 
hurdle.  Yet,  open-book  management  is 
where  the  real  transparency  and  openness 
come  in,  and  it  begins  with  informing 
employees  about  the  business’  financials. 

Do  employees  need  to  know  everyone’s 
salary?  No.  That’s  still  private.  The  amount 
of  total  salaries  is  sufficient. 

However,  there’s  often  a widely  held 
belief  or  a least  a suspicion  among  employ- 
ees that  some  profit  makes  its  way  to  the 
boss’s  pocket,  independent  of  salary. 
Seeing  the  financial  statements,  with  the 
cash  flow  and  cash  profit  and  knowing 
where  that  profit  goes,  can  be  enormously 
significant  for  building  trust.  It  lessens  the 
gulf  between  employees  and  employers, 
with  the  employees  convinced  they’re  toil- 
ing in  the  salt  mines  to  finance  their 
employers’  posh  lifestyles. 

Financial  statements,  particularly  bal- 
ance sheets  and  income  statements,  have 
their  own  conventions  and  language. 
They’re  not  as  intuitive  as  anyone  would 
like.  It’s  essential  that  employees  have  a 
level  of  literacy  with  financial  statements. 
Some  businesses  have  someone  from  out- 
side the  business  do  this.  It’s  an  investment 
of  time  and  perhaps  money,  but  the  payoff 
is  that  employees  have  a very  real  sense  of 
the  business’  expenses  and  costs:  how  var- 
ious actions  such  as  a price  rise,  wasted 
supplies  or  damaged  equipment  affect  the 
profit.  They  learn  how  success  is  measured 
and  the  financial  benchmarks. 

This  level  of  financial  knowledge  also 
defuses  any  sense  of  fault  when  business 
isn’t  going  well.  The  numbers  speak  for 
themselves:  rising  cost,  lower  sales. 

Because  employees  are  on  the  front  line 


of  business  activities  and  heavily  involved 
in  operations,  they  know  much  about  the 
details  of  how  the  business  runs.  They  have 
insights  and  knowledge  about  changes  that 
can  improve  the  financial  results  or  make 
processes  and  operations  more  efficient. 
Financial  knowledge  adds  muscle  to  that 
knowledge. 

Benefits  run  both  ways.  Employers  find 
that  they  can  be  less  involved  in  the  details 
of  running  the  business.  Once  the  business 
passes  a certain  size,  it  becomes  impossible 
for  one  person  to  adequately  handle  all  the 
details  of  the  business  operations.  Having 
knowledgeable  employees  take  responsi- 
bility leaves  the  employer  better  able  to 
focus  on  marketing,  financial  management 
and  the  long  term. 

Management  style 

Communication  is  at  the  heart  of  trans- 
parency and  open-book  management. 

The  element  most  likely  to  defeat  any 
attempts  at  open-book  management  is  a 
dictatorial  management  style.  The  two  just 
don’t  mix.  Furthermore,  in  such  a culture 
employees  aren’t  going  to  respond  to  the 
openness  or  the  opportunities. 

Closely  related  is  a hierarchical  style, 
where  authority  and  position  determine 
everything,  and  communication  (such  as  it 
is)  reflects  the  boss/worker  divide.  When 
policy  making,  instructions,  and  even  con- 
versation reflect  the  “I’m  the  boss” 
statement,  there  is  no  communication. 

Making  the  change 

Open  book  management  or  transparency 
takes  time  and  consistency,  to  implement 
and  to  practice.  Some  businesses  have 
open  meetings  every  week.  Some  incorpo- 
rate brief  financial  information  in  a 
meeting  to  start  the  day,  during  which 
plans  for  the  day,  short  term  goals  and 
changes  are  discussed.  In-depth  financial 
reports  are  shared  at  quarterly  meetings, 
where  the  emphasis  is  on  asking  questions 
and  discussion. 

While  there  are  common  characteristics 
to  successful  open-book  management  and 
transparency,  there  is  no  rigid  formula  for 
doing  it  successfully.  There  is  likely  to  be 
some  trial  and  error  -perhaps  a lot  of  error 
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at  the  beginning.  Success  is  a matter  of 
everyone  figuring  out  how  to  make  it  work 
- and  it  all  goes  back  to  a culture  of  open 
communication. 

Not  every  manager  can  make  the 
change.  For  some,  the  conflict  with  their 
ingrained  perceptions  of  employees  or  the 
sense  that  financial  information  is  the 
“secret  stuff’  and  not  to  be  shared  with 
employees  is  paramount,  and  they  cannot 
make  a shift  or  adjustment. 

Sometimes,  though,  the  need  for  changes 
becomes  imperative.  For  managers  who  per- 
severe and  adapt,  the  payoff  can  be  immense. 

The  “other”  transparency 

Not  all  transparency  is  financially  orient- 
ed. In  good  management  there’s  an 
appropriate  transparency  in  decision-mak- 
ing. Decisions  are  based  on  reason  and 
data.  They’re  consistent.  This  doesn’t 
mean  it’s  necessary  to  divulge  every  detail; 
there  are  still  elements  of  privacy  and  con- 
fidentiality. Nor  do  employees  need  to 
know  every  step  in  arriving  at  a decision. 

It’s  worth  repeating  that  when  decisions 
are  based  on  transparency,  they  also  tend  to 
be  more  consistent.  Employees  are  more 
likely  to  trust  the  decision  - and  the  man- 


agement - when  they  know  that  whim  or 
temperament  have  no  place  in  decision- 
making in  the  business. 

A special  case  of  transparency: 
Succession  Planning 

Transparency  - and  the  lack  of  it  - is  a 
critical  factor  in  the  failure  or  success  of 
planning  for  change  in  top  management. 
This  holds  true  for  both  family  owned  and 
non- family  owned  businesses. 

We’ve  all  seen  the  disastrous  scenario. 
The  older  generation  is  unwilling,  some- 
times unable,  to  share  information  and 
responsibility  with  the  younger  generation, 
leaving  the  successor(s)  with  a consider- 
able handicap  when  they  take  over. 

Many  experts  recommend  turning  over 
responsibility  to  successors  in  increments. 
This  can  help  counteract  a deeply  embed- 
ded reluctance  to  let  go  of  business 
responsibility. 

Furthermore,  the  more  experienced  the 
successor  is,  obviously,  the  better  able  he 
or  she  will  be  to  assume  full  control  of  the 
business.  Compare  that  with  the  plight  of 
the  successor  who  has  never  had  any 
meaningful  responsibility  in  the  manage- 
ment and  the  workings  of  the  business.  The 


older  generation  that  worked  so  hard  to 
build  the  business  has  created  a recipe  for 
disaster,  and  many  businesses  don’t  sur- 
vive, through  no  fault  of  the  successor. 

Probably  the  most  drastic  lack  of  trans- 
parency is  when  there  is  no  succession 
plan.  Succession  plans  not  only  provide  a 
vehicle  for  the  change  in  management, 
they  bring  a certain  element  of  openness  to 
the  situation.  Heirs  know  where  they  stand. 
They  know  how  the  plan  will  be  imple- 
mented, and  they  have  a time  frame  to 
work  with.  If  the  plan  includes  the  strategy 
for  implementing  succession,  the  heirs  also 
know  what  is  expected  of  them. 

Open  book  management  and  transparen- 
cy are  not  fads.  They  may  ebb  and  surge  in 
the  limelight,  but  they  have  been  business 
elements  for  many  years.  We’ve  seen  sig- 
nificant changes  in  the  past  20  years,  but 
change  started  long  before. 

You  can’t  give  your  employees  any  guar- 
antees in  the  future.  But  you  can  give  them 
the  knowledge  that  they  are  hilly  informed 
and  involved  in  the  outcome  of  the  busi- 
ness they  invest  so  much  in. 

Mary  McVicker  is  a freelance  writer  liv- 
ing in  Illinois.  ^ 


The  most  successful  tree  care  companies 
are  Accredited  - setting  the  standard 
for  credibility,  skill,  ethics  and 
professionalism  in  the  tree  care  industry. 
Few  of  them  started  out  that  way : 

Your  company 
IS  ready  to  meet 
its  full  potential 


Call  (800)  733-2622  and  ask  about  TCIA 


Accreditation  today. 


Circle  18  on  RS  Card  or  visit  www.tcia.org 
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Preservation  Tree  Services 


Classifieds 


HELP  WANTED 

Production  Managers/Climbers/Sales  People 

Min.  5 yrs.’  exp.  Climbers  must  prune  w/o  spikes.  Year- 
round,  salary,  pd  vacation/health,  help  moving. 
Virginia,  near  Williamsburg,  Busch  Gardens,  VA  Beach. 
hendrontreecareinc@verizon.net,  (757)  595-8733. 


Bartlett  Tree  Experts 

Continues  to  grow  in  the  Western  U.S.  & Canada. 
Immediate  openings  for  Experienced  Foremen,  Tree 
Climbers,  IPM  Monitors  & Arborist  Reps  in  San 
Francisco  Bay  area,  Phoenix,  Tucson  and  British 
Columbia,  Canada,  offices.  Paid  vacation,  holidays, 
medical,  dental,  401(k),  training  and  continuing  edu- 
cation. Applicant  must  be  safe,  reliable, 
customer-service  & career  oriented.  CDL  & ISA  certifi- 
cations are  a plus.  Fax  or  e-mail  your  resume  to  (415) 
472-8651  or  pandreucci@bartlett.com. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  the  North  America 
DeAngelo  Brothers  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating openings  company  wide.  We  are  seeking  field 
supervisors  and  middle  managers  responsible  for 
managing  the  day  to  day  operations  of  vegetation 
management  operations.  Experience  in  vegetation 
management  preferred.  Qualified  applicants  must 
have  proven  leadership  abilities,  strong  customer 
relations  and  interpersonal  skills.  We  offer  excellent 
salary,  incentive  programs,  bonus  and  benefits  pack- 
ages, including  401(k)  and  company  paid  medical 
coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers  Inc., 
Attn:  Carl  Faust,  100  North  Conahan  Dr.,  Hazleton,  PA 
18201.  Phone:  800-360-9333.  Fax:  (570)  459-5363. 
cfaust@dbiservices.com  EOE/AAP  M-F-D-DV 


TCiA-accredited,  recruits  Preservation 
year  round  in  Sales,  TREE  SERVICES,  INC 
Production  & Admin.  Forward  your  resume  to 
pg@preservationtree.com,  or  mail  to  11700  Preston 
Rd.,  Ste.  660  PMB#137,  Dallas,  TX  75230.  Always 
looking  for  the  best  & brightest!  EOE 


Bartlett  Tree  Experts 

Continues  to  grow  in 
the  South  with  immedi- 
ate openings  for  experienced  Sales  Arborist/ 
Representatives,  experienced  Foremen,  IPM 
Technicians  and  Tree  Climbers  in  the  Carolinas, 
Georgia,  East  Tenn  & No.  Fla.  Benefits  include  paid 
vacation,  holidays,  medical,  dental,  401(k),  training 
& continuing  education.  Applicant  must  be  reliable, 
customer-service  & career  oriented.  CDL  a plus.  Fax 
or  e-mail  your  resume  to  (770)  414-9762;  sjohn- 
ston@bartlett.com;  www.bartlett.com. 


BARTLETT 

TREE  EXPERTS 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  so  u th  coindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


tSa 


Chassis  Cabs  Available  to 
complete  the  package 


38 


Circle  17  on  RS  Card  or  visit  www.tcia.org 
TREE  CARE  INDUSTRY  - DECEMBER  2009 


«Wil  0*’W.tOWJj5 


Take  Your  Career  a Mile  High  gWINGLg 

With  roots  proudly  planted  in 
Colorado’s  soil  since  1947, 
we’ve  grown  into  one  of 
America’s  most  respected  land- 
scape care  services.  Come  join 
more  than  200  passionate  green-industry  profes- 
sionals, with  opportunities  for: 

Certified  Arborists  with  removal  experience 
Trim  Field  Supervisor  with  Ornamental 
Pruning  Expertise 
Sales  Representatives 
PHC  Qualified  Supervisors 
Other  production  positions  available  - in  Denver  and 
Fort  Collins.  Swingle  offers  year-round  employment  in 
the  sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  We  also  provide  great 
opportunities  for  college  graduates  and  student 
interns.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk 
to  you.  Visit  our  Web  site  at  www.myswingle.com 
to  learn  more  or  to  apply  online.  Or  call  Dave 
Vine  at  (303)  337-6200  or  e-mail  dvine@swingle- 
tree.com.  When  it  comes  to  your  career... choose 
Swingle. 


Experience  Tree  Climber  Racine  County  Wl 

Accredited  tree  care  company.  Must  have:  3-5yrs 
experience  (ropes  & saddles),  CDL,  Clean  driving 
record.  Knowledge  of  proper  pruning  practices,  tree 
removals,  tree  climbing,  bucket  truck  and  other  var- 
ious equipment  operation.  Wages  based  on 
experience.  Benefit  package.  Only  qualified  appli- 
cants need  apply,  arborimagesinc@sbcglobal.net 
fax:  (262)  763-5090. 


Consulting  Arborist/Sales 

Boston  area  firm  seeks  highly  motivated  sales  rep. 
MCA  &/or  ISA,  5+  yrs’  exper,  strong  leadership/com- 
munication skills.  Base  pay+comm,  co.  veh  & 
benefits.  Cedarlawn  Tree  Service  Inc  - Will  Maley 
(508)  881-2622,  kathy@cedarlawn.com. 


Florasearch  Inc. 

In  our  third  decade  of  success  in  Arboriculture  key 
employee  search.  Candidate  contact  welcome,  confi- 
dential & free.  Contact  us:  (407)  320-8177, 
search@florasearch.com,  www.florasearch.com. 
1740  Lake  Markham  Rd.,  Sanford,  FL  32771. 


Come  grow  with  us 

DeAngelo  Brothers,  Inc.  has  been  a leading  Vegetation 
Management  Company  since  1978.  We  specialize  in 
Railroad,  Roadside,  Industry  and  Aquatic  Vegetation 
Management  and  some  of  our  client’s  include  many  of 
the  largest  corporation’s  in  North  America.  We  are  a 
market  leader  with  a clear  vision  of  the  future  invest- 
ing heavily  in  our  people,  core  values  and  friendly 
work  environment.  We  are  looking  for  hard-working, 
talented  people  who  have  experience  in  managing 
day-to-day  operations  for  our  Branches  and  Divisions 
throughout  the  United  States  and  Canada. 

Qualified  applicants  must  have  a minimum  of  2 
years’  experience  working  in  the  green  industry,  have 
proven  leadership  abilities  and  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer  an  excellent 
salary,  bonus  and  benefits  package  including  401(k) 
and  company  paid  medical  and  vacation  benefits.  For 
career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preference 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.;  Attn:  Human  Resources 
Department;  100  North  Conahan  Drive;  Hazleton,  PA 
18201;  Phone:  1-800-360-9333;  Fax:  (570)  459- 
5363;  E-mail:  cfaust@dbiservices.com  EOE/AAP 
M-F-D-DV. 


■ 

MAGAZINE 

Do  you  need  help  finding  the  right  employees? 

Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 

Place  a classified  ad  in  TCI  magazine 


Members  $60* 

Non-Members  $70* 

Additional  $10*  for  website 

Add  your  photo  or  logo  on  the  web  for  $10* 

Receive  a discount  for  a 6 month  commitment 


Send  your  ad  to 
Sue  Blanchette  at 
sue@tcia.org 
or  call  1-800-733-2622 


* Price  based  on  units  of  250  characters  including  spaces  and  punctuation 
Disclaimer:  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


[IturnaMATS* 


DICA 

P.O.  Uotl  l&£  * rjnora.  towa  5U£  I ft 
£00 -6 1 0 DICA  ( 3422  > * Fm  64 1 -755-48  3 0 
Email:  i nfo  die juwi  .™in 
Website:  www.dicausa.com 


OUTRIGGER  PAD 


Durability  Guaranteed: 

If  You  Can  Break  It  - We'll  Replace  It! 


Only  Th® 


DICA,  The  Ultimate  Safety  Rated, 
Engineered  & Manufactured  Outrigger  Pad. 
You  can't  Afford  To  Use  Anything  Less  Than  The  Best! 


Protect  Your  Turf  & Save  Thousands 
On  Ground  Restoration  Costs! 

NEVER  GET  STUCK  AGAIN!! 


Circle  6 on  RS  Card  or  visit  www.tcia.org 
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Experienced  Tree  Climber  in  Southern  CA 

Come  join  our  team  in  beautiful  San  Diego.  Cert. 
Arborist  can  enjoy  good  pay,  year-round  work  and 
benefits  with  a high-quality,  established  company. 
Send  resume  to  paulthearborist@yahoo.com  or  fax 
(760)  724-0691. 


Seeking  Operations  Mgr. 

Paul  Bunyan’s  Tree  Svc.,  Roanoke,  VA.  Degree  in 
Forestry  or  related  field,  or  comp,  experience  & train- 
ing/education. Resp.  include  Sales  and  Application. 
Fax  resume  & salary  req.  to  (540)  345-3160  or  e-mail 
Tim@Pbunyan.com. 


Professional,  Ambitious  Individual  - Greer,  SC 

Responsible  for  sales  & services  to  existing  clients  & 
developing  new  clients.  Cert,  arborist  a +.  Y/R,  bene- 
fits & auto  allowance.  Call  (864)  895-1852  Fax  or 
e-mail  resume  (864)  895-7667  or  emerytree@aol.com. 


Positions  Available  in  No.  Central  NJ 

Established  company  seeking  Certified  Arborist 
Foreman;  experienced  Climber  & Groundsman.  Send 
resume  to  htielmann939@aol.com  or  call  (908)  647- 
6307  for  more  info. 


Start  today!  Certified  Arborist/Sales/Marketing 

Professional  NE  IL  tree  co  needs  ISA  Cert.  Arborist  to 
sell,  maintain  existing  $lm+,  & expand  to  new  mar- 
kets. Base/commission/benefits!  Six  figure  potential. 
E-mail  resume  kelly@cctreeservice.com. 


Climber/Arborist  with  leadership  skills  needed 
immediately. 

Our  marketing  plan  has  developed  stable  growth  even 
in  these  tough  economic  times.  A key  component  of 
this  plan  is  to  employ  and  teach  only  the  most  skilled 
and  professional  individuals  in  our  profession.  Our 
employee  associates  feel  a sense  of  JOB  SECURITY 
and  loyalty  from  management  by  means  of  respect 
and  appreciation.  This  is  expressed  through  highest 
paid  wages  in  our  area,  health/dental  ins.,  vaca- 
tion/holiday  pay,  safe  working  environment, 
advancement  opportunities,  continued  training,  pro- 
fessional affiliation  reimbursement,  and  a stress-free 
atmosphere.  All  applicants  should  possess  a valid  dri- 
ver’s license,  people  and  communication  skills, 
diverse  knowledge  of  all  aspects  of  tree  care  and 
removals,  and  motivation  to  be  more.  If  this  interests 
you,  contact  Chris  Freeman  today  for  an  expense-paid 
one  week  job  preview.  Our  contact  info  is 
chris@soxandfreeman.com  or  (803)  252-7664. 


Sales  (Arborist)/Climber/Foreman/PHC  Tech/  Manager 

Are  you  looking  for  a stable  company  in  an  unstable 
environment?  Join  us  in  the  D.C.  Metro  Area.  We  spe- 
cialize in  high-end  residential  work  and  Federal 
Government  properties.  We  seek  only  a few  profes- 
sionals dedicated  to  best  practices  and  growth.  RTEC 
Treecare  is  an  Accredited  company,  recognized  as  a 
2009  Department  of  Homeland  Security  Small 
Business  of  the  Year.  Specializing  in  general  tree 
work,  plant  health  care  and  our  newest  division, 
Environmental  Solutions.  We  offer  a safe,  drug-free 
environment,  competitive  benefits  package,  reloca- 
tion and  temporary  housing  placement,  and  promote 
career  advancement  and  continuing  education.  E- 
mail:  Jobs@RTECtreecare;  (703)  573-3029. 


EQUIPMENT 
FOR  SALE 

DuMorr  Lift  Rentals 

We  pride  ourselves  on  sup- 
plying the  best  & newest 
equipment  on  the  market. 

Up  to  75'  of  working  height  for  rent  or  sale.  Call  for 
rates  & availability.  Servicing  New  England  & NY.  1- 
800-258-1010  or  dumorrliftrental@gmail.com. 


Arborwell  Is  Hiring  In  Southern  California 


* V* 

>'  J A ^ 


Si 
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• Production  Managers  ■ Climbers 

• Crew  Leaders  • Grounds 

Please  Visit 

www.arb orweII.com 

Or  Send  Your  Resume  To 

HR@arb  orwell.com 
Fax  (510)  670-0275 

ArboKvell 


Please  circle  2 on  Reader  Service  Card 


Our  WEB  STORE  is  now  open  for  business! 


Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  *r  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


808  258  ION 


Circle  24  on  RS  Card  or  visit  www.tcia.org 
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Selling  Retired  Equipment 

Hi  - ranger  & Aerial  Lift  of  CT  lifts  on  Int’l  and  Ford 
Chassis.  All  are  diesel;  forestry  & rear  mnt  pkgs  avail. 
Diesel  self-feeding  chippers  available.  Contact  Paul 
(585)  295-2412. 


Tamarack  Forestry  is  selling  bucket  truck  surplus 

Aerial  Lift  of  CT  Buckets  mounted  on  1996-1999 
Ford,  GMC  & Int’l  trucks.  All  trucks  are  diesel, 
average  miles  are  50,000  & booms  are  in  excellent 
shape.  Prices  are  $23,500  to  $29,500.  Call  Matt 
at  (315)  323-2303  or  1-800-858-0437. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist 
climbing,  lowering  and  rope  accessories  at 
warehouse  prices.  Call  for  current  price  list. 
Visa,  MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


AlturnaMATS,  Inc. 


Single  Source  for  Ground  Protection  Mats  available 
2’x4’  up  to  4’x8’.  Guaranteed  6 years!! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


2003  Morbark  30/36 


Approx.  1,300  hrs.,  full  cab,  heat/AC,  Babbit  knives, 
C-9  Cat  335  hp,  swivel  discharge,  excellent  shape, 
asking  $125,000.  New  $225,000.  Call  (201)  768- 
0694  or  e-mail  ken.barber@kenstreecare.com. 


2007  Teupen  Model  23GT 

75’  working  height  with  larger  engine,  many  options. 
36”  width  for  backyard  access.  One  owner  - 500  hrs. 
Cost  $140K  with  trailer,  selling  for  $100K  OBO. 
Contact  Bill  Fraser  at  Hartney  Greymont,  Inc., 
Needham,  MA  (781)  444-1227. 


Spider  Lifts  for  Sale 

New,  demo  and  used.  Different  brands  from  52-foot  to 
102-foot  working  height.  See  them  at 
www.TrackedLifts.com.  or  call  Mike  Hrycak  at  (201) 
206-2464. 


Why  SavATree?  Advance  your  education. 


Patrick  Parker,  PHC  Director 

"After  gaining  practical  experience  on 
some  of  the  most  interesting  landscapes 
in  the  country,  I'm  using  my  Urban  Forestry 
and  Arboriculture  degrees  to  apply  cutting 
edge  tree  care  programs  and  constantly 
increasing  my  knowledge/' 


SavAiree 


The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  MA,  MD,  NJ,  NY,  PA  & VA. 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree  .com 


Circle  16  on  RS  Card  or  visit  www.tcia.org 


Stump 

Cutters 

Carbide  Tipped 


Now  Manufacturing  and  Distributing  a STUMP  CLAW  TEETH ” 


Short  Boll 


Lons  Bolt 


Regular  | Sill.)  Teem 


Round  Reversible 
Pockets 


Bug  from  the  Original  Manufacturer 
Established  1954 

1-800  421-5985 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTQNE  * WARREN,  Ml  48039-2675 
(586)755-5574  ■ 1-800-421-5985  * FAX  (586)  758-7829 


Circle  4 on  RS  Card  or  visit  www.tcia.org 
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Fiberglass  Covers  for  LRs  and  XTs 


Opdyke  Inc. 


PCC’s  fiberglass  guards  & covers  significantly  out- 
last the  OEM  plastic  covers. ..and  they  cost  less. 
Plastic  Composites  Company  1-800-747-9339; 
www.buckettruckparts.com. 

Allied  Equipment  of  Wisconsin 

Stumper  guard  OEM  Bucket  Trucks  to  70  ft.,  Stump 
Grinders,  Chippers,  aerial  lift  parts  & service. 
Rayco  parts.  We  rent  Rayco/Forestry  Mowers. 
www.alliedutilityequipment.com  1-800-303-0269. 


For  more  information  about  the  industry’s  best-selling 
package,  call  or  write  Arbor  Computer  Systems,  PO 
Box  548,  Westport,  CT  06881-0548.  Phone:  (203) 
226-4335;  Web  site:  www.arborcomputer.com;  e- 
mail:phannan@arborcomputer.com. 


FOR  SALE 

Enjoy  working  in  the  richest  county  in  the  Nation 

Located  in  Loudoun  County,  VA.  Successful  tree  serv- 
ice with  large  clientele  base  & steady  loyal  customers 
for  11  years.  Trucks  and  equipment  included.  Contact 
camtreemoml7@verizon.net  or  (540)  338-9570. 

Reputable  Tree  Service  in  Northwest  NJ  for  Sale 

Includes  bucket  truck,  chipper  truck  & chipper.  Call 
(973)  729-8826. 

MISCELLANEOUS 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
January  4-8,  2010 

Registration  information  contact: 

Avis  Koeiman,  Dept,  of  Entomology 
4112  Plant  Sciences  Building  University  of  Maryland 
College  Park,  MD  20742 

Tel:  (301)  405-3913  E-mail:  akoeiman@umd.edu 
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TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  sue@tcia.org 


Circle  8 on  RS  Card  or  visit  www.tcia.org 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically  designed 
to  help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  produc- 
tivity, works  with  QuickBooks.  Visit  our  Web  site 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 

BUSINESSES 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  arc  shared -not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/ life 
insurance,  401 (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323*1131  OR  VISIT  BARTLETT.COM 


2004  Ford  F-650 

White,  only  60K  miles,  Auto,  26,000  GVW,  Diesel 
Southco  14',  21  yard  Chipper  Box.  Asking  $32,000 
0B0.  Call  Steve  (914)  725-0441. 


150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  Web  site 
www.opdykes.com.  (215)  721-4444. 

PRODUCTS  & 
SERVICES 

Hardware  and  software  by  an  arborist  for  the  arborist 


What  does  $6  a week  mean  to  you? 


^ of  gas  for  the  trucV? 


Asan^c 


Three  cups  of  coffee 


Would  you  pay  $6  a week  for... 


...  unlimited  access  to  a business  consultant? 

...  experienced  arborists  you  can  call  on  for  assistance? 

...a  crack  marketing  team  that  knows  small  business? 

...a  personal  OS  HA  and  regulatory  advisor? 

...  hundreds  of  dollars  in  savings  on  safety  and 
training  programs? 


For  less  than  $6  a week 
($299  for  your  first  year)*, 
you  can  become  a member 
of  TCIA  and  put  a staff  of  27 
business,  arboriculture, 
regulatoiy,  marketing, 
and  financial  experts  to 
work  for  you. 


*Hurry,  this  introductory  rate  is  only  good  through  12/31/09. 


M.  Jfc.® 

VOICE  OF  TREE  CARE 


We’re  on  call  to  help  you  meet  your  business  goals  and  give  you  the  tools 
you  need  to  grow  and  maintain  a successful  tree  care  business. 

Call  today  at  1-800-733-2622, 
or  visit  tcia.org  to  learn 
more  about  what  TCIA  membership 
will  do  for  your  business. 


Tree  Care  Industry  Association  * 136  Harvey  Road,  Suite  101  Londonderry,  NH  03053  * 1-800-733-2622  * membership@tcia.org 


Circle  21  on  RS  Card  or  visit  www.tcia.org 


REPORTER  NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Mills  steps  down, 

Garvin  takes  reins  of  TCIA  operations 


Mark  Garvin  has  been  named  interim 
president  and  chief  executive  officer 
of  the  Tree  Care  Industry  Association, 
effective  November  7,  2009.  Garvin  suc- 
ceeds Cynthia  Mills,  CAE,  CMC,  who 
notified  the  Board  of  Directors  Sept.  8 that 
she  would  be  leaving  to  take  a new  posi- 
tion and  manage  family  responsibilities. 

Garvin,  chief  program  officer  for  TCIA 
prior  to  his  new  appointment,  has  served 
in  progressively  responsible  positions  at 
TCIA  since  joining  the  organization  in 
1996.  He  was  promoted  to  chief  program 
officer  in  2008  from  vice  president  of 
public  policy  & communications.  As 
CPO,  he  led  the  marketing  for  all  TCIA 


Got  Safety? 

Upcoming  CTSP  workshops: 

March  17-18,  2010 

New  Brunswick,  NJ 

In  conjunction  w/  NJAISA  Garden  State  Tree  Conf. 

March  30-31,  2010 

Boylston,  MA 
Tower  Hill  Botanic  Garden 

July  21-22,  2010 

Chicago,  IL 

In  conjunction  with  ISA  Annual  Conf. 

August  18-19,  2010 

Arcadia  (Los  Angeles),  CA 
At  Mauget  offices 

November  9-10,  2010 

Pittsburgh,  PA 

In  conjunction  with  TCI  EXPO 

Other  dates  and  locations  are  in  the  works,  so 
please  check  www.tcia.org  and  click  on  the 
CTSP  tab  for  a more  current  schedule.  Get 
CTSP  certified  in  2010! 

V J 


programs,  including  membership, 
Accreditation,  Certified  Treecare 
Safety  Professional  (CTSP), 
Partners  Advancing  Commercial 
Treecare  (PACT),  Winter 
Management  Conference  and  TCI 
EXPO. 

“I  know  that  Mark  will  provide 
stable  transition  to  new  leadership 
during  his  tenure  as  interim  presi- 
dent,” said  Terrill  Collier,  TCIA 
Chair.  “He  has  the  institutional 
knowledge  from  the  more  than  13 
years  he’s  spent  at  the  association. 

He  has  managed  most  of  the  pro- 
grams and  services  of  TCIA  during 
his  time  here.” 

Mills  noted  that  Garvin  has  been 
heavily  involved  the  past  few  years 
in  moving  the  Transformation  of  the 
Industry  forward.  “He  is  well  pre- 
pared for  this  role.  I am  delighted  to 
see  him  recognized  by  the  board  for  his 
contributions  to  TCIA’s  success,”  she  said. 

In  a message  to  the  TCIA  community, 
Collier  recognized  the  contribution  Mills 
has  made  to 
TCIA  during  her 
10-year  tenure. 

“Our  organiza- 
tion achieved 
growth  in  mem- 


Terrill  Collier 
with  Mills  at 
TCI  EXPO 
2009  in 
Baltimore. 


Mark  Garvin,  interim  president  & CEO  for 
TCIA,  presented  Cynthia  Mills  a collage  dis- 
playing the  four  seasons  in  New  England 
during  a staff  going  away  party  for  Mills  at 
TCIA’s  Londonderry,  N.H.,  offices  in  October. 

bership,  financial  stability,  a strategic  plan 
to  transform  the  industry,  increased  safety 
of  workers,  and  established  Accreditation 
for  tree  care  companies  under  her  leader- 
ship. We  wish  Cynthia  well  in  her  new 
calling  and  understand  her  family-first 
focus.” 

Garvin  officially  took  over  as  head  the 
organization  after  the  close  of  TCI  EXPO 
in  Baltimore  on  Saturday,  November  7. 

“I  look  forward  to  working  with  my  col- 
leagues and  the  membership  of  TCIA  to 
continue  the  association’s  strategic  plan,” 
said  Garvin.  “The  association  and  the 
industry  have  weathered  the  current  eco- 
nomic storm  well  so  far,  and  I anticipate 
helping  guide  both  back  to  growth  and 
profitability.” 


44 


TREE  CARE  INDUSTRY  - DECEMBER  2009 


Buy  arborist  supplies  — reduce  TCIA  dues 

www.sherrilltree.com 

Products:  SherrillTree  has  a full  line  of  equipment  and  supplies  for  arborists. 

Member  Benefits:  SherrillTree  will  contribute  an  amount  equal  to  5 percent  of  total 
products/services  sold  to  TCIA  members.  Of  that,  2.5  percent  will  be  applied 
toward  the  next  year’s  TCIA  renewal  dues  of  those  members  using  the  services, 
and  2.5  percent  will  be  applied  toward  development  of  safety  and  educational  pro- 
grams for  the  tree  care  industry. 

Example:  If  your  company  purchases  $2,000  in  product  online,  SherrillTree  will 
send  TCIA  a credit  of  $50  to  be  deposited  into  your  membership  account.  Credits 
accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your 
annual  renewal  statement,  the  total  credits  will  be  subtracted  from  your  member- 
ship dues.  One  member  earned  almost  $700  - paying  his  entire  annual  membership  fee  - using  a similar  TCIA  affinity  program.  Thanks  to  the  support 
of  SherrillTree,  your  company  can  at  least  reduce  its  annual  dues  and  help  offset  the  costs  involved  with  keeping  the  industiy  safe. 

Requirements:  In  order  to  receive  a dues  credit,  your  company  must  order  supplies  online  at  Sherri llTree’s  Web  site  and  click  the  “I’m  a Member” 
box  in  the  online  order  form. 


To  learn  more  about  how  your  company  can  benefit  from  this  and  other  TCIA  Affinity  Programs,  please  call  1-800-733-2622. 


SKRRILLtree 

TREE  GEAR.  TREE  PEOPLE. 


Save  on  safety,  education  and  training 


The  approach  of  winter  often  goes  hand  in 
hand  with  a slower  production  schedule. 
As  things  ease  off  a bit,  winter  can  be  a good 
time  to  overhaul  equipment,  examine  expenses 
and  profit  margins,  or  catch  up  on  employee 
education  and  training. 


-Year  end  sale! 

OSHA  requires  employers  to  document 
that  they  provide  safety  training,  and  TCIA’s 
training  programs  are  designed  to  make 
training  and  compliance  easy  for  the 
employer.  Through  December  31,  save  on 
the  safety  training  programs  you  need  to 


keep  your  company  OSHA  compliant  and 
your  employees  safe  in  the  field,  as  well  as 
most  of  TCIA’s  other  products  and  educa- 
tion materials. 

Go  to  tcia.org  to  see  sale  details  and  to 
order. 


Developing  today's  students  into  tomorrow's  professionals. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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INDUSTRIES,  INC. 


To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tda,org  or  call  1,800.733.2622 
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Business  and  pleasure  await  in  Hawaii 


Transform  your  business  and  transcend  the 
daily  chores  of  life  at  the  conference 
venue  people  will  be  talking  about  foryears  to 
come!  Winter  Management  Conference  2010 
is  this  Februaiy  7-11  in  Hawaii. 


WINTER  MANAGEMENT  CONFERENCE 

WMC2G 1G 

vw&tfu&to  / w 11 
HILTON  WAIKOLOA. VLLLAG U 

LUG  ISLAND  HAWAII 

Top  business  topics 

There  has  never  been  a marketing  tool  as 
powerful  as  social  media.  Low  cost,  wide  reach 
and  fast  results  make  it  especially  valuable  in 
this  economy.  Join  Jeff  Korhan  for  his  Strategic 
Social  Media 
Marketing  session 
at  WMC  for  an  in- 
depth  examination 
of  this  expanding 
marketing  tool. 

TCIA  has  already 
recorded  an  intro- 
ductoiy  webinar  on 
the  topic  by  Jeff  that 
you  should  listen  to 
before  you  attend 
his  session  in 
Hawaii.  This  pre- 
view, available  only  to  WMC  registered 
attendees,  will  start  you  on  the  path  to  learn 
how  to  use  Twitter,  Linkedln,  Facebook  and 
blogs  to  build  your  reputation  strategically, 
conduct  valuable  research  and  generate  more 
referrals. 


Tee  it  up  at  Waikoloa  Beach  Resort 


Register  for  WMC  2010  today  and  expand 
your  Internet  marketing  immediately  through 
social  media  strategies. 

Top  recreational  venues 

Tee  it  up  at  Waikoloa  Beach  Resort,  which 
was  just  ranked  among  the  Top  50  Resort 
Courses  in  the  world!  Golf  World  Magazine’s 
Second  Annual  Readers’  Choice  Awards 
named  Waikoloa  No.  26  overall.  The  resort 
features  two  fabulous  golf  courses  - Kings’ 
Course,  a links  style  course  created  by  Tom 


Register  for  WMC  online  at 
tcia.org 

Meeting  price  held  4th  straight  year! 

Hotel  rates  start  at  $209  for  Resort  view, 
$235  for  Ocean  view 


WMC  attendees  get  Jeff 
Korhan  webinar  for  free 

In  addition  to  Jeff  Korhan,  who  will 
present  at  Winter  Management 
Conference  on  “Strategic  Social  Media 
Marketing,”  other  WMC  speakers 
include: 

► Jeffrey  Scott,  who  will  address  how 
to  “Grow  Your  Business  in  Any 
Economy:  A nine  step  process  to 
guaranteed  growth.” 

► Steve  McClatchy,  speaking  on 
“Leading  You,  Your  Relationships  & 
Your  Business” 

► Dr.  Cliff  Robbins,  “Surviving  and 
Thriving  in  Tough  Times” 

► Dr.  Mark  Green,  “Five  Keys  to 
Family  Business  Success” 

► Danny  Raines,  “Who  is  your  Safety 
. Leader?” 


Weiskopf,  and  the  Beach  Course,  designed  by 
Robert  Trent  Jones,  Jr.,  that  leads  players  to 
the  Pacific  Ocean  along  a breathtaking  coast- 
line to  enjoy  stunning  views  of  humpback 
whales  offshore. 

Early-bird  deadline  early  in  new  year 

Make  your  plans  over  the  holidays,  because 
to  save  on  registration  you  need  to  register  by 
Jan.  8,  2010  ...  the  early-bird  deadline.  Take 
$100  off  each  registration  ...  and  use  it  to 
expand  your  social  media  marketing  or  play  a 
round  of  golf  at  one  of  the  most  spectacular 
venues  in  the  world. 

Register  for  WMC  2010  today. 


Jeff  Korhan 


TCIA  Member  News 


Ace  Gallagher  honored  for 
One  Day,  One  School  work 

Thomas  “Ace”  Gallagher,  owner  of  TCIA- 
member  Ace  Gallagher  Stump  Grinding 
Services  in  Whippany,  New  Jersey,  was  honored 
in  October  with  a 2009  New  Jersey  Green 
Community  Achievement  Award,  Individual 
Categoiy,  for  his  work  in  setting  up  the  highly 
successful  “One  Day,  One  School”  initiative. 

The  Green  Community  Achievement  Awards 


recognize  individuals,  or  groups  whose  out- 
standing efforts  have  greatly  contributed  to  the 
field  of  urban  and  community  forestry.  Co-spon- 
sored by  the  New  Jersey  Forest  Service,  New 
Jersey  Community  Forestiy  Council  and  the  New 
Jersey  Tree  Foundation,  the  award  was  present- 
ed at  the  New  Jersey  Shade  Tree  Federation 
meeting  October  24  in  Cherry  Hill,  N.J. 

The  One  Day,  One  School  program  (see  the 
November  2008  TCI  profile)  organizes  local 
volunteers  in  the  tree  care,  landscaping  and 
other  industries  in  volunteering  services  to 


upgrade  school  grounds  during  a one-day 
effort.  Gallagher  and  others,  started  the  pro- 
gram and  it  has  since  spread  to  other  parts  of 
the  country,  including  as  far  away  as  Montana. 

“On  November  14,  we  are  doing  three 
schools  in  Denville,  New  Jersey,  in  one  shot,” 
Gallagher  said  in  October.  “On  September  19, 
we  did  six  schools  in  one  day  between  Hanover 
and  Florham  Park  (New  Jersey),  so  the  total 
schools  our  crew  did  ...  thisyear  will  be  12.” 

In  addition  to  TCIA  member  tree  care  com- 
panies, such  as  Davey  and  Bartlett,  associate 
members,  including  Leonardi  and  Bandit,  have 
become  involved  with  the  One  Day,  One 
School  program. 
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VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 

Established  1938 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  Tree  Care  industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 

Their  remarkable  dedication  to  the  future  of  arboriculture 
supports  our  efforts  in  the 


^ Transformation  of  the  industry. 
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Tree  news  Digest 


Summit  focuses  on  invasive 
weeds 

A coalition  of  public  and  private  scien- 
tists, educators  and  policy  officials  will 
gather  in  Washington,  D.C.,  January  10-14, 
2010,  for  National  Invasive  Species 
Awareness  Week  (NISAW).  The  four-day 
summit  will  focus  on  how  invasive  species 
are  related  to  climate  change,  biofuels  and 
an  emerging  “green”  economy. 

When  left  unmanaged,  harmful  nonnative 
species  can  destroy  wildlife  and  fish  habi- 
tats, reduce  diversity  of  natural  resources 
and  cause  major  losses  in  agriculture, 
forestry  and  other  segments  of  the  U.S. 
economy.  Researchers  at  Cornell  University 
estimated  the  annual  toll  at  $120  billion. 

Even  homeowners  feel  the  impact  of 
invasive  species  as  ornamentals  introduced 
to  the  U.S.  from  other  countries  become 
invasive  in  their  new  habitat.  Examples 
include  Scotch  broom  ( Cytisus  scoparius ), 
English  ivy  ( Hedera  helix)  and  Eurasian 
watermilfoil  (. Myriophyllum  spicatum). 

“Invasive  species  are  one  of  our  most 
significant  problems  in  a global  economy,” 
says  Lee  Van  Wychen,  Ph.D.,  science  poli- 
cy director  of  the  Weed  Science  Society  of 


America.  “But  despite  the  threat,  we  have 
yet  to  see  adequate  resources  applied  to  the 
problem.  We  hope  to  build  a grassroots  net- 
work to  highlight  the  issues  involved  and 
to  generate  action  on  a cohesive  national 
management  plan  and  funding.” 

For  more  information  or  to  register  for 
the  summit,  visit  www.nisaw.org. 

Sustainable  landscapes 
rating  system  released 

The  Sustainable  Sites  Initiative  in 
November  released  the  first  full  national 
rating  system  for  sustainable  landscapes  as 
part  of  the  Guidelines  and  Performance 
Benchmarks  2009  report.  This  latest  report 
takes  into  account  feedback  from  hundreds 
of  individuals  and  organizations  across  the 
country  and  around  the  world. 

To  create  the  rating  system,  Sustainable 
Sites’  technical  committee  members  com- 
pleted a series  of  weighting  exercises  to 
establish  a point-based  ranking  system  for 
5 1 credits.  The  Guidelines  and  Performance 
Benchmarks  2009  also  includes  15  prereq- 
uisites that  range  from  selecting  the 
appropriate  site  for  development,  conduct- 
ing a pre-design  site  assessment  to  requiring 


a site  maintenance  plan  that  ensures  long- 
term sustainability.  The  full  rating  system 
and  report  are  available  for  download  online 
at  www.sustainablesites.org. 

Smell  has  some  cities  taking 
out  ginkgo  trees 

The  ginkgo  tree  is  renowned  for  its  har- 
diness, surviving  everything  from  road  salt 
to  an  atomic  bomb,  but  it  may  be  undone 
by  another  trait  - it  stinks.  And  some  cities 
are  taking  them  down. 

Iowa  City,  Iowa,  was  one  of  many  com- 
munities that  planted  ginkgoes  in  the  1970s 
only  to  discover  that  after  years  without 
problems,  some  of  the  trees  can  begin  drop- 
ping large  seed  shells,  that  create  a sticky, 
smelly  mess.  Some  cities  have  started  cut- 
ting down  ginkgoes,  while  others  are 
standing  by  their  trees  and  even  planting 
more  of  them.  In  Iowa  City,  it  was  decided 
to  cut  down  one  of  its  few  remaining  gink- 
goes. Officials  reached  a similar  conclusion 
in  Easton,  Pa.,  where  ginkgo  trees  were 
removed  last  year  after  complaints  about 
seed  shells  raining  on  cars  and  pedestrians. 

Unlike  most  tree  species  common  in  the 
U.S.,  the  ginkgo  is  dioecious,  meaning  trees 
are  male  or  female.  Female  ginkgoes  pro- 
duce the  troublesome  seeds,  which  are 
covered  in  a fleshy  coating  that  contains 
butyric  acid,  also  found  in  rancid  butter. 
That  has  prompted  cities  such  as 
Bloomington,  Minn.,  and  Lexington,  Ky.,  to 
ban  female  ginkgoes.  And  Easton  left  the 
male  trees  while  removing  the  females. 

This  excerpt  was  taken  from  a link  in  the 
October  9,  2009,  Wisconsin  Urban  Forestry 
Insider,  from  the  Wisconsin  Department  of 
Natural  Resources.  ^ 
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Where  is  the  articles  list? 

In  past  years,  TC!  has  printed  in  the 
back  pages  of  the  December  issue  a 
complete  list  of  articles  from  throughout 
that  year.  We  now  post  this  info  online, 
not  only  for  the  current  year,  but  going 
back  to  1998.  To  view  the  listing,  go  to 
www.tcia.org  and  click  on  Publications, 
then  TC I Magazine  and  go  to  the  link  at 
the  bottom  left  and  click  for  the  listing. 
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Accident  Briefs 

(Continued  from  page  30) 

Princeville,  Kauai.  The  man  had  been  trim- 
ming a eucalyptus  tree  at  a Princeville 
residence  when  he  fell.  Firefighters, 
medics  and  a patrol  officer  responded  to 
the  call,  according  to  the  Honolulu 
Advertiser.  The  man  was  treated  at  the 
scene,  and  then  transported  to  Wilcox 
Hospital  for  further  treatment. 

Car  strikes  tree  truck,  killing  passenger 

Jonathan  Adam  Snider,  19,  of  Denton, 
North  Carolina,  died  October  20,  2009, 
when  the  15 -passenger  van  he  was  riding 
in  struck  a tree-trimming  utility  vehicle 
parked  on  the  shoulder  of  N.C.  Highway 
47.  Snider  was  transported  to  a medical 
center  where  he  later  died. 

David  Lawrence  Askew,  67,  of  Denton, 
was  driving  east  with  Snider  in  the  passen- 
ger seat  when  they  struck  the  back  right 
side  of  the  utility  truck,  according  to  The 
Dispatch.  Askew  was  not  injured  in  the 
crash.  Troopers  estimated  Askew’s  speed  at 


55  miles  per  hour  at  impact.  He  will  not 
face  charges. 

The  truck  was  parked  on  the  side  of  the 
road  while  workers  were  putting  out  signs 
in  preparation  for  work.  The  driver  of  the 
utility  truck  will  not  face  charges  as  a result 
of  the  accident. 

Tree  trimmer  injured  by  falling  branch 

An  Ocean  Pines,  Maryland,  public 
works  employee  was  injured  October  21, 
2009,  after  being  hit  by  a tree  limb. 

The  employee  was  trimming  trees  as  part 
of  the  community’s  maintenance  program, 
when  a branch  fell  and  struck  him.  When 
paramedics  arrived  at  the  scene,  they  deter- 
mined that  the  injuries  were  severe  and  had 
the  employee  medically  evacuated  to 
Salisbury,  according  to  The  Daily  Times. 

Tree  service  owner  dies  in  accident 

The  owner  of  a tree  service  was  killed 
October  29,  2009,  while  trimming  a tree  in 
Moncks  Corner,  South  Carolina,  near 
Charleston.  Donald  Twiggs,  46,  was  trim- 
ming one  tree  when  a nearby  tree  fell  over 


and  pinned  him,  according  to  The  Post  and 
Courier.  The  cause  of  death  was  trauma  to 
the  head. 

Tree  company  owner  dies  in  struckby 

A day’s  work  turned  deadly  when  part  of 
a tree  fell  on  the  man  cutting  it  October  29, 
2009,  in  Laurel  Hill,  South  Carolina, 
killing  him,  according  to  a report  on 
scnow.com.  Robert  Walters,  45,  who  oper- 
ated his  own  tree  service  company,  was 
trimming  a tree  when  the  tree  fell  on  him. 
He  died  at  the  scene. 

Trimmer  hurt  in  fall  into  pool 

A tree  trimmer  was  in  critical  condition 
at  a local  hospital  after  falling  from  a tree 
into  a backyard  pool  October  31,  2009,  in 
Chandler,  Arizona.  The  50-year-old  man 
fell  20  to  25  feet,  according  to  ABC  15 
(KNXV-TV).  The  homeowner  reportedly 
saw  the  trimmer  fall  off  the  ladder  and  she 
and  the  victim’s  co-worker  pulled  him  out 
of  the  pool. 


Send  accident  reports  to  editor@tcia.org. 
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From  the  Field 


By  Daniel  Hess 
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ure,  no  problem,”  I said 
as  I eyed  the  locust  tree  a 
customer  wanted  to 
remove.  Actually,  I was  not  totally 
sure  how  it  would  be  done.  This  was 
a seemingly  insurmountable  task 
when  all  factors  were  weighed  in. 

It  was  a single  spar;  60  feet  tall,  10 
inches  in  diameter  at  the  base,  and  far 
too  dead  to  climb  with  spikes.  There 
was  no  way  to  fell  it,  as  it  was 
flanked  by  high  tensile  fence  on  the 
north,  south  and  west  as  well  as  an 
ash  tree  to  the  east.  This  would  be  a 
no-brainer  for  anyone  with  an  aerial 
lift.  Unfortunately,  such  luxuries  are 
unknown  to  the  year-old  business 
belonging  to  my  cousin,  Byron,  and 
I. 

We  wanted  the  work  more  than  we 
wanted  to  worry  about  how  it  would 
be  done,  so  we  blindly  accepted  the 
job.  The  only  way,  I reasoned,  would 
be  to  climb  the  adjacent  ash  tree, 
which  was  10  feet  to  the  east,  and  try 
to  swing  over.  Preposterous  at  best. 

Being  young,  we  did  not  really  worry 
about  how  it  would  be  done  until  the 
job  faced  us  a couple  of  weeks  later. 

It  was  Byron’s  turn  to  climb,  so  he 
footlocked  up  into  the  neighboring 
ash,  hoping  to  traverse  over.  I busied 
around  and  then  went  over  to  exam- 
ine the  patient.  Giving  it  a firm 
shake,  I watched  the  spire  in  fascina- 
tion. “Hey,  check  this  out,”  I hollered 
to  Byron.  I gave  it  another  shake  and 
we  both  watched  as  the  top  20  feet 
arched  back  and  forth  like  a fly  rod. 
Progress  slowed  to  a halt  as  we  both 
realized  a traverse  was  out  of  question.  It 
would  never  hold  him  or  the  strain  of  shock 
loading  even  if  he  could  get  over. 


Although  not  the  tree  discussed  in  this  article , this  rotten  oak  spar  posed  some 
similar  challenges  for  Downy  Trees  Inc.  of  Gumming,  Georgia,  back  in  2005. 
Downey  won  a TCI  A Excellence  in  Arboriculture  Award  for  rigging  with  their 
description  of  removing  this  larger,  75-foot  oak  using  a crane  without  damaging 
the  adjacent  communications  equipment.  Photo  courtesy  of  Downey  Trees  Inc. 


flipped  it  over  an  ash  limb.  Then  he 
tossed  it  over  the  one  accommoda- 
tion the  locust  provided:  a dead  limb 
about  2 inches  thick  and  4 feet  long. 
It  formed  a “Y”  about  12  feet  from 
the  top  and  offered  the  only  solution 
for  securing  a rope  around  the  tree. 
He  lowered  the  knot  to  the  ground 
where  I tied  a running  bowline  and 
stood  back  as  he  pulled  it  snug.  No 
use.  I could  send  a standing  wave  up 
the  trunk  from  the  ground  by  shaking 
it  but  he  lacked  the  proper  leverage  to 
break  it  from  his  position.  Suddenly 
the  answer  hit  me.  Another  clumsy 
idea  but  it  was  all  we  had. 

“We  could  cut  it  at  the  bottom,”  I 
hollered,  “and  lower  it  to  the  ground 
piece  by  piece.” 

“Just  be  sure  to  keep  an  eye  on  it  as 
you  cut,”  he  replied. 

I tied  the  running  end  of  the  bull 
rope  to  a nearby  hackberry  and  pro- 
ceeded to  cut  through  the  base,  my 
eyes  glued  to  the  top,  searching  for 
signs  of  breakage.  As  it  started  to 
fall,  I darted  behind  the  ash  just  in 
case,  but  the  tree  remained  intact.  It 
leaned  about  15  degrees  from  verti- 
cal, but  the  rope  held  it  from  falling. 
I went  over  to  finish  the  cut  and  it  all 
unfolded  beautifully.  After  cutting 
off  a few  firewood  sized  pieces,  I 
untied  the  rope  and  Byron  lowered  it 
every  time  I cut  a piece  off.  By  the 
time  the  top  of  the  tree  reached  the 
ground  it  was  all  neatly  cut  up  in 
firewood. 

“There  is  more  than  one  way  to 
remove  a tree,”  I said  as  we  grinned 
at  each  other. 


“Maybe  we  could  break  the  top  off  if  we 
got  a rope  around  it,”  I offered  hopefully. 

He  pulled  the  bull  rope  up  with  his 
climbing  line,  tied  a closed  monkey,  and 


Daniel  Hess  and  his  cousin,  Byron  Louis 
Hess,  own  and  operate  Hess  Tree  Service 
in  Greencastle,  Pennsylvania.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Altec  Environmental  Products  (AEP)  offers  an  extensive  line-up  of  high-quality 
wood  chip  pens  from  6"  to  18"  capacity  that  are  rugged,  innovative  and  designed  to  help  crews  work 
“Safer  & Smarter^’.  Each  control -feed  chipper  comes  standard  with  the  exclusive  and  patented  "Panic  Bar”, 
it's  this  type  of  innovation  and  years  of  experience  that  make  AEP  a leader  in  tree  care  equipment. 


For  more  information  on  products,  please  call  1-800.269.5188  or  email: 
chippersaIes@altec,com,  For  information  on  financing,  please  call  1.8©6-624„4093. 
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WHY  CLIMB,  WHEN  YOU  CAN  WORKTHREE TIMES  FASTER, TRIMMING  OR 
REMOVING  TREES  IN  DIFFICULT  PLACES,  WITH  A TEUPEN  LIFT. 

CALL  FOR  INFORMATION  ON  AVAILABLE 


PREOWNED  76  FT  LIFTS, 

FOR  LESS  THAN  $1,900.00  PER  MONTH! 


Extreme  Access  Solutions  • 800-944-5898  • www.spiderlifts.com  • info@spiderlifts.com 
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ACCREDITATION 


TREE  CARE  INDUSTRY  ASSOCIATION 

Accreditation  from  TCIA  is  a business  growth  tool  designed  to  aid  commercial  tree  care  companies 
in  improving  business  practices,  motivating  and  training  employees,  and  increasing  customer 
satisfaction.  The  process  will  allow  you  to  evaluate  your  business  against  industry  standards, 
develop  and  maintain  best  customer  satisfaction  practices,  and  implement  industry-standard 
safety  training  programs.  The  credential  will  set  your  company  apart  as  one  of  the  most  reliable, 
ethical  and  safe  teams  of  professionals  in  the  field.  We’ll  provide  clearly  defined  steps  to 
becoming  a model  company  - and  we’ll  be  there  to  help  you  every  step  of  the  way. 

Call  1-800-733-2622  to  request  an  information  package , or  visit 
www.tcia.org  and  click  the  Accreditation  tab. 


Please  Circle  Reader  Service  Number  131  or  go  to  www.tcia.org 


AERIAL  LIFTS  & CRANES 


ALTEC  INDUSTRIES,  INC. 

Altec  offers  a complete  line  of  high-quality  tree  care  equipment.  Our  aerial  lifts  feature  superior 
reach  for  maximum  productivity  and  our  wood  chippers  have  a proven  record  of  durability  and 
performance.  Altec’s  latest  product  is  the  LRV60-E70,  an  over-center  aerial  unit  offering  the 
added  benefit  of  a 10-foot  compensated  vertical  elevator.  All  Altec  tree  care  equipment  is 
supported  by  a direct  nationwide  sales  and  service  network  and  a warranty  policy  unsurpassed 
in  the  industry. 

For  more  information  on  Altec  tree  care  equipment , call: 

1-800-958-2555  or  visit  us  on  the  Web:  www.altec.com 


Please  Circle  Reader  Service  Number  101  or  go  to  www.tcia.org 
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AERIAL  LIFTS  & CRANES 


CUES,  INC. 

CUES  Inc.  in  Amherst,  N.H.,  and  Franklin,  Conn.,  has  been  a TCIA  member  since  1968,  and  for 
more  than  40  years  we  have  been  providing  equipment  and  service  to  the  Tree  Care  Industry 
In  New  England. 

We  are  proud  to  be  the  New  England  distributor  for  Tree  Trucks  built  with  the  legendary  Terex 
Hi-Ranger  aerial  bucket. 

New  England  arborists  can  now  count  on  friendly,  helpful,  and  speedy  local  service  for  their 
industry-leading  Terex  equipment. 

Call  1-800-258-1010  fora  demonstration 
of  the  industry  standard  tree  package  at  the  best  possible  price. 

See  us  online  at  www.CUESequip.com 

Please  Circle  Reader  Service  Number  111  or  go  to  www.tcia.org 


AERIAL  LIFTS  & CRANES 


NORTH  AMERICAN  EQUIPMENT  UPFITTERS,  INC. 

We  represent  the  full  line  of  Versalift  and  Manitex  aerials  and  cranes,  as  well  as  many  brands  of 
aerial  equipment  and  utility  bodies.  We  build  and  service  all  types  of  bucket  trucks  for  the  Arborist 
Industry.  Our  aerials  range  from  55-60  ft,  providing  up  to  65  ft  of  working  height  and  an 
additional  10  ft  of  height  with  our  New  Elevator  Unit.  We  have  3 upfitting  locations:  Hooksett,  N.H., 
Syracuse,  N.Y.  & Old  Orchard  Beach,  Maine.  With  8 full-time  road-service  techs  throughout  New 
England  & New  York,  our  customers  are  never  left  hanging.  We  also  have  a custom  fabrication 
shop  in  Colebrook,  N.H.,  and  are  the  area  distributor  of  Terresolve  Biodegradable  Hydraulic  Oil. 

6 Sutton  Circle , Hooksett , NH  03106 
Phone:  (603)  624-6288;  Fax:  (603)  624-6289; 

E-mail:  kmcneil@naeuinc.com;  Web:  www.naeuinc.com 

Please  Circle  Reader  Service  Number  125  or  go  to  www.tcia.org 
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AERIAL  LIFTS  & CRANES 


REACHMASTER,  INC. 

The  ReachMaster  track-based,  LightLift  series  is  especially  designed  for  the  tree  care  industry  and 
available  in  working  heights  from  46’  to  76’  and  outreach  ranging  from  21’  to  38’.  Unique  features 
include:  dual  power  supply,  access  through  a single  door/gate,  articulating  jib,  in/outdoor  use, 
easy  transport  and  economically  priced.  ReachMaster  offers  five  series  of  aerial  lifts,  including  the 
Light  Lifts,  ranging  from  46’  to  138’,  and  is  the  leading  provider  of  compact  aerial  lifts  in  North 
America.  Our  business  is  based  on  strong  engineering,  superior-built  quality  and  U.S.-based 
customer  service  and  technical  support  staff. 

Call:  1-866-358-7088;  info@reachmaster.com 
Web:  www.reachmaster.com 
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ARBORIST  SUPPLIES 


BISHOP  COMPANY 

For  more  than  63  years  Bishop  Company  has  been  supplying  tools  and  equipment  to  the 
professional  arborists  and  landscapers.  Our  completely  new  2009/10  160-page  catalog 
contains  top  brands  of  climbing,  pruning  and  landscaping  equipment  from  more  than  400 
manufacturers.  Request  a copy  and  compare  our  prices  to  the  so-called  price  smashers.  Call 
1-800-421-4833  (Se  habla  Espanol)  to  request  your  catalog  or  discuss  your  equipment  needs. 

12519  E.  Putnam  Street , PO  Box  870,  Whittier  CA  90602 
Phone:  1-800-421-4833  (Se  habla  Espanol);  Web:  www.bishco.com 


Please  Circle  Reader  Service  Number  106  or  go  to  www.tcia.org 
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BLUE  RIDGE  ARBORIST  SUPPLY,  LLC 

Providing  quality  tree  care  equipment  you  know  and  trust  for  a safe  working  environment.  We  carry 
a wide  variety  of  products,  including  ropes,  saddles,  carabiners,  snaps,  throw  weights,  throw  lines, 
equipment  bags,  rope  bags,  pruning  tools,  hand  tools,  poles,  saw  blades,  chipper  knives,  stump 
teeth,  ladders,  protective  gear,  safety  gear,  training  guides,  clothing,  work  boots,  J.P.  Carlton  wood 
chippers  and  stump  grinders,  Husqvarna  and  Echo  power  equipment  and  Timberwolf  log  splitters. 
Please  call  our  toll-free  number  to  request  a catalog  or  visit  our  online  store. 

Blue  Ridge  Arborist  Supply,  LLC 
17277  Poor  Farm  Road,  Culpeper,  VA  22701 
1-800-577-TREE  (8733) 

Web:  www.BlueRidgeArboristSupply.com 

Please  Circle  Reader  Service  Number  107  or  go  to  www.tcia.org 


ARBORIST  SUPPLIES 


BUCKINGHAM  MANUFACTURING  CO.,  INC. 

At  Buckingham  Manufacturing  Co.,  Inc.  we  are  dedicated  to  providing  our  customers  with  the 

f^jUCXINGHAM  MANUFACTURING 
njStyfjr COMPANY  INCORPORATED 

highest  quality  products  and  the  most  professional  service  possible.  Since  1896,  we  have  been 
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your  trusted  partners  - providing  innovative  climbing,  work-positioning  and  fall-protection 
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solutions  to  Professional  Arborists.  Our  products  include  steel  and  titanium  climbers,  saddles, 

harnesses,  lanyards,  rope  bags  and  an  assortment  of  climbing  accessories.  See  your  local 

HP 

distributor  or  call  our  customer  service  department  for  a copy  of  our  full-line  color  catalog  and 

SralPBK*  met- 

brochures  featuring  these  and  many  new  products. 

n r 

PO.  Box  1690,  Binghamton,  NY  13902 

Tel:  1-800-937-BUCK  (2825);  E-mail:  sales@buckinghammfg.com 

Wrh  ^ 

Web:  www.buckinghammfg.com 

Please  Circle  Reader  Service  Number  109  or  go  to  www.tcia.org 
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ARBORIST  SUPPLIES 


CUTTER’S  CHOICE 

For  more  than  50  years,  Cutter’s  Choice  has  been  offering  chain  saw  parts  and  accessories  at 
DISCOUNT  prices!  We  carry  replacement  Bars,  Chains  & Sprockets  for  all  major  brands 
including  Stihl,  Husqvarna  and  Echo.  Product  ranges  also  include  Arborist  ropes  (rigging  & 
climbing)  and  Climbing  Gear  (saddles,  gaffs,  hardware,  etc.). 

For  more  information , please  visit  our  Web  site  at  www.cutterschoice.com 
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ARBORIST  SUPPLIES 


FORESTRY  SUPPLIERS,  INC. 

Forestry  Suppliers  Inc.  is  truly  your  one-stop  source  for  quality  Arboriculture  and  Landscaping 
products!  Our  newest  catalog,  Catalog  60,  features  700+  pages  of  quality  products  and  timely 
reference  all  backed  up  by  our  own  friendly  customer  service,  superior  technical  support  and  a 
100  percent  guarantee.  Write,  fax,  phone  or  e-mail  us  today  for  your  FREE  copy  of  Catalog  60! 

Forestry  Suppliers,  Inc. 

P O Box  8397;  Jackson , MS  39284-8395 
Phone:  1-800-360-7788;  Fax:  1-800-543-4203 
E-mail:  fsi@forestry-suppliers.com;  Web:  www.forestry-suppliers.com 
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ARBORIST  SUPPLIES 


TREE  CARE  INDUSTRY  ASSOCIATION 

Electrical  Hazards  Awareness  Program  (EHAP).  Electricity  is  a leading  cause  of  worker  fatalities  in 
the  tree  care  industry.  Almost  all  arborists  in  the  field  have  at  least  some  exposure  to  an  electrical 
hazard  and  about  half  of  all  electrocution  fatalities  are  the  result  of  indirect  contact  - one  doesn’t 
even  have  to  touch  a wire  to  be  electrocuted!  This  comprehensive  program  helps  companies  meet 
OSHA  and  ANSI  safety  compliance  requirements,  and  makes  necessary  documentation  quick  and 
easy.  Rewards  upon  completion.  Earn  up  to  8 ISA  CEUs  and  8 CTSP  CEUs. 

Call  1-800-733-2622,  or  visit  www.tcia.org 
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ARBORIST  SUPPLIES 


TREE  CARE  INDUSTRY  ASSOCIATION 

Tailgate  Safety  Program,  5th  Edition,  from  the  Tree  Care  Industry  Association.  This  convenient,  on- 
the-job  safety  training  program  requires  minimum  time,  but  delivers  maximum  benefit.  Eighty 
brief  lessons  use  simple  props.  Endorsed  by  experts,  Tailgate  Safety  has  been  updated  and 
reorganized  to  maximize  ease  of  use.  OSHA  requires  employers  to  provide  documented  safety 
training.  CD  contains  handouts  and  tests.  Eligible  to  earn  20  ISA  CEUs  and  20  CTSP  CEUs. 

Call  1-800-733-2622,  or  visit  www.tcia.org 
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ARBORIST  SUPPLIES 


WEST  COAST  SHOE  COMPANY 

Wesco,  a longtime  TCIA  associate  member  and  also  a PACT  partner,  now  offers  electrical  hazard 
climbing  boots  for  arborists  who  require  both  exceptional  comfort  and  a high  degree  of  safety  on 
the  job.  Modeled  after  the  company’s  industry-leading  Highliner  boot,  new  VoltFoe  non-conductive 
boots  are  built  from  the  finest  available  brown  leather  utilizing  welt  construction  and  a composite 
toe  that  meets  ASTM  F2413-05  Ml/75  C75  standards.  VoltFoe  climbing  boots  are  available  in 
heights  of  10  and  16  inches.  Specializing  in  high  quality  footwear  since  1918,  Wesco  proudly 
handcrafts  its  boots  in  the  U.S.  using  American-made  materials. 

Phone:  (800)  326-2711  toll  free;  (503)  543-7114  factory  direct 
Web  (purchase  online):  www.wescoboots.com 

Please  Circle  Reader  Service  Number  147  or  go  to  www.tcia.org 
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WESTERN  TREE  EQUIPMENT  & REPAIRS 

For  24  years,  Western  Tree  Equipment  & Repairs  has  been  the  supplier  for  all  your  tools  and 
equipment.  We  carry  a wide  variety  of  ropes,  saddles,  climbers,  snaps,  carabiners,  hand  saws  & 
pruners,  pole  saws  & pruners,  rigging  gear,  protective  wear,  safety  gear,  etc.  from  all  the  major 
manufacturers.  We  offer  competitive  pricing  and  fast,  friendly  service. 

Contact  us  at:  Toll  Free:  1-800-94-ARBOR  (26267) 

Phone:  (916)  852-8900  24  hr;  Fax:  (916)  852-5800 
E-Mail:  info@westerntree.biz 
Visit  our  Web  Store  at  www.westerntree.biz 
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CHIPPERS  & ACCESSORIES 


The  Dynamic  Advantage 


DYNAMIC  MANUFACTURING  CORP. 

ConeHead®  Chippers 

First  significant  advance  in  chipper  drum  design  over  the  last  30  years 
Superior  ConeHead®  slicing  action 
30  percent  to  40  percent  more  efficient  - Chip  more  per  fuel  gallon 
Slicing  action  keeps  knives  sharp  longer 
Less  vibration  - Less  noise  - Less  downtime 
Consistent  high-quality  marketable  chips 
Tree  care  models  range  from  52hp  - 265hp,  8”  - 20”  diameters 
5-year  drum  warranty,  1-year  full  machine  warranty 

www.DynamicMfgCorp.com  Phone:  (989)  644-8109  Sales@DynamicMfgCorp.com 
Please  Circle  Reader  Service  Number  114  or  go  to  www.tcia.org 
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TREE  CARE  INDUSTRY  ASSOCIATION 

The  Aerial  Rescue  Training  Program  - Revised  in  2008!  - from  the  Tree  Care  Industry  Association. 
This  certificate  program  covers  aerial  rescue  preparedness,  techniques  and  protocol.  DVD  is 
required  viewing  for  the  TCIA  Electrical  Hazards  Awareness  Program  training.  Comes  with  a 
manual  and  enrollment  in  the  Tree  Care  Academy  Aerial  Rescue  Training  Program.  Available  in 
English  and  Spanish.  Earn  6 ISA  CEUs  and  6 CTSP  CEUs. 

Call  1-800-733-2622,  or  visit  www.tcia.org 
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EDUCATION/REFERENCE 


TREE  CARE  INDUSTRY  ASSOCIATION 

Basic  Training  for  Ground  Operations  in  Tree  Care  or  Basic  Training  for  Tree  Climbers  - Five  DVD 
set  available  for  both  Tree  Climbers  and  Ground  Operations.  Each  set  comes  with  one 
companion  workbook.  Additional  workbooks  can  be  purchased  separately.  Available  in  English 
and  Spanish.  Earn  6 ISA  CEUs  and  6 CTSP  CEUs  for  Climbers.  Earn  5 ISA  CEUs  and  5 CTSP 
CEUs  for  Ground  Operations. 

Call  1-800-733-2622,  orvisitwww.tcia.org 
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TREE  CARE  INDUSTRY  ASSOCIATION 

TCIA  is  pleased  to  offer  the  convenience  and  flexibility  of  a new  learning  tool  - the  TCIA  Webinar 
On-Demand  Series.  These  educational  and  training  webinars  enable  companies  to  educate  a large 
number  of  employees  at  once,  reduce  travel  expenses,  and  maintain  consistent  levels  of 
productivity  by  eliminating  time  out  of  the  office.  All  you  need  to  participate  is  a computer  with  an 
Internet  connection  for  the  visuals  and  a phone  to  call  in  for  the  audio  portion.  As  an  added 
benefit,  TCIA  members  receive  reduced  pricing  for  all  sessions.  TCIA  webinars  are  offered  in  two 
formats:  Live  and  On  Demand.  When  you  "attend”  live,  you  can  learn  and  participate  in  the 
discussion  as  it  occurs. 

Call  1-800-733-2622,  or  visit  www.tcia.org 
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ARBORMAX  INSURANCE  PROGRAM 

TCIA  has  endorsed  the  ArborMAX  Insurance  Program  to  deliver  the  first  full-service,  commercial 
insurance  program.  Some  coverages  available  include:  Commercial  General  Liability,  Commercial 
Automobile,  Inland  Marine,  Crime,  Property,  Umbrella  & Workers’  Compensation.  Also,  industry- 
specific  coverages:  Arborist  & Landscape  Professional  Services  (Errors  & Omissions),  Pesticide  & 
Herbicide  Applicator,  Tools  & Equipment,  Per  Project  Aggregate,  Blanket  Additional  Insureds  (incl. 
Primary  Wording),  plus  numerous  customized  products.  These  coverages,  with  the  exception  of 
workers’  comp.,  are  available  to  all  companies.  Workers’  comp,  coverage  has  eligibility  requirements 
to  assist  the  program  in  succeeding  for  the  long  term. 

Toll  Free:  1-877-602-7267;  or  for  a list  of  agents  in  your  area, 
go  online  to  www.tcia.org  under  Insurance  & Benefits 
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THE  HARTFORD 

The  Hartford  provides  comprehensive  insurance  solutions  specifically  for  arborists.  In  addition  to 
General  Liability,  Commercial  Auto,  Property  and  Umbrella  coverage,  we  offer  specialized  coverage 
features  including  tools  and  equipment  coverage,  pesticide  and  herbicide  application  coverage, 
and  workmanship  error  coverage.  Our  Loss  Control  services  can  help  you  successfully  improve 
workplace  safety,  and  when  you  need  to  make  a claim,  our  24-hour  loss  notification  system, 
LossConnect,  is  available  so  you  can  report  a claim  as  soon  as  it  happens.  Trusted  for  200  years, 
The  Hartford  has  the  strength  and  stability  to  deliver  on  its  promise. 

Ask  your  agent  for  a quote  from  the  Hartford , or  select  ‘ find  an  agent ' on 
mb.thehartford.com/arborists  to  locate  a Hartford  agent  in  your  area. 
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LIGHTNING  PROTECTION 


INDEPENDENT  PROTECTION  COMPANY 

Lighting  protection  systems  installed  in  trees  will  preserve  and  protect  beautiful  and  champion 
trees  for  many  years  to  come.  Once  a system  is  installed,  the  strike  follows  the  copper-cabled 
system  directly  to  the  ground,  where  the  charge  is  safely  dispersed.  IPC  can  supply  your  company 
additional  information  on  providing  this  excellent  service  for  your  clients.  Contact  us  via  our  Web 
site,  fax,  toll-free  phone  line  or  e-mail.  We  provide  tree  care  companies  with  free  material 
estimates  for  individual  tree  systems.  Consider  this  specialized  service  today  and  offer  your 
clients  another  preventive  maintenance  program  for  their  select  trees. 

Phone:  1-800-860-8388 
E-mail:  info@ipclp.com  Web:  www.ipclp.com 

Photo  courtesy  of  Tom  A.  Warner,  www.warnerimages.com 
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TIMBERWOLF  MANUFACTURING  CORPORATION 

Got  the  need  for  speed?  The  PRO-HD  XL  can  literally  split  wood  as  fast  as  you  can  cut  it.  Designed 
for  maximum  output,  it  has  a blistering  cycle  time  of  4.5  sec.,  comes  standard  with  an  80  hp  John 
Deere  diesel  eng.,  electric  auto-cycle,  hydraulic  oil  cooler  and  comfortable  operator  seat.  Can 
handle  logs  up  to  22”  diameter.  Do  the  math  and  watch  profits  stack  up!  A top  choice  of 
professionals,  offers  a high  degree  of  customization  with  an  industry  proven  design.  Rated  at  3 Vi 
cords/hr;  a powerhouse  firewood  processor  and  “flagship”  of  the  Timberwolf  processor  line. 
Timberwolf  also  offers  a complete  line  of  log  splitters  and  firewood  conveyors.  See  our  complete 
line  at  our  Web  site  and  watch  the  videos  of  our  machines  in  action. 

Peter  Hincks,  National  Sales  Manager:  1-800-340-4386 
phincks@timberwolfcorp.  com;  Web:  www.  timberwolfcorp.  com 

Please  Circle  Reader  Service  Number  142  or  go  to  www.tcia.org 


MEMBERSHIP 


TREE  CARE  INDUSTRY  ASSOCIATION 

Who  do  you  turn  to  when  you  need  help  with  your  business?  For  71  years,  TCIA  has  been  helping 
our  members  run  successful  and  profitable  tree  care  businesses.  Become  a TCIA  member  and  put 
our  staff  of  25  business,  arboriculture,  regulatory,  safety,  marketing  and  financial  experts  to  work 
for  you.  Members  also  receive  several  industry  publications,  monthly  free  giveaways,  deep 
product  and  training  discounts  and  much  more. 

Ask  about  our  special  low  first-time  member  rate! 

Visit  www.tcia.org  to  learn  more  or  call  1-800-733-2622 
to  speak  to  a membership  representative 


Please  Circle  Reader  Service  Number  137  or  go  to  www.tcia.org 


PRUNING  & HAND  TOOLS 


FANNO  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care  professionals  quality  and 
unique  tools  through  the  Fanno  International  name.  The  FI-1311  Tri-Edge  hand  saw  offers  its 
user  the  most  durable  saw  of  its  type  on  the  market. 

Fanno  Saw  Works , P.O.  Box  628,  Chico , CA  95927 
Phone:  (530)  895-1762;  Fax-.  (530)  895-0302 
Web:  www.fannosaw.com 


Please  Circle  Reader  Service  Number  115  or  go  to  www.tcia.org 


PRUNING  & HAND  TOOLS 


FRED  MARVIN  ASSOCIATES 

Since  1943,  Fred  Marvin  Associates  has  been  manufacturing  professional  tools  for  the  serious 
landscaper  and  arborist.  From  pole  pruners,  pole  saws,  hand  saws,  loppers  and  hand  shears  to 
wood  and  fiberglass  extension  poles,  we  have  all  your  pruning  needs. 

Call  for  a free  catalog  1-800-540-6680 
Web:  www.pruner.com 


Please  Circle  Reader  Service  Number  117  or  go  to  www.tcia.org 


PRUNING  & HAND  TOOLS 


GROWTECH,  INC. 

GrowTech,  Inc.  is  the  exclusive  agent  for  the  ARS  Corporation  in  North  America.  ARS  introduced  the 
tri-edge  pull  saw  blade  design,  now  recognized  as  the  standard  in  saw  blade  technology.  ARS 
offers  a wide  range  of  hand  saws,  pole  saws  and  pruners,  each  specifically  designed  to  support 
the  needs  of  arborists  and  tree  care  professionals.  GrowTech  supplements  the  ARS  line  with  high 
quality  products  from  the  U.S.  and  around  the  world  to  supply  the  best  tools  available  to  the 
demanding  professional. 

Visit  us  at  www.growtech.com 
or 

callus  at  1-800-204-4769 


Please  Circle  Reader  Service  Number  118  or  goto  www.tcia.org 


RIGHT  OF  WAY  - LAND  CLEARING 


BEAVER  SQUEEZER  GRAPPLE,  LLC 

Beaver  Squeezer  Grapple’s  largest  universal  skid-steer  model  opens  to  62"  and  has  360-degree 
continuous  rotation.  Models  are  available  for  large  skid-steers,  compact  loaders,  tractors  and 
material  handlers.  Features  include:  8,800  lb.  safe  working  load,  large  grapple  (opens  from  3"  to 
62"),  mini  grapple  (opens  from  3"  to  54"),  universal  quick  connect,  standard  hydraulics  and 
winch  options.  The  patented  frame  design  provides  the  ability  to  secure  logs  or  brush  for  stability 
and  control  while  moving.  Logs  can  be  carried  horizontal  or  perpendicular  and  easily  loaded  over 
side  bodies,  log  bolsters  or  from  the  end  of  a truck.  Brush  and  tops  can  be  crushed  and  fed 
directly  into  a chipper  or  loaded  for  disposal.  Please  call  for  a free  DVD  & pricing. 

1-800-457-4613  or  visit  www.beaversqueezergrapple.com 
Please  Circle  Reader  Service  Number  105  or  go  to  www.tcia.org 
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ROPE  & CLIMBING  HARDWARE 


U.S.  RIGGING  SUPPLY/PELICAN  ROPE  WORKS 

For  more  than  35  years,  a unique  combination  of  superior  quality  arborist  products  available  from 
two  ISO-9001-2000  companies. 

Climbing  ropes  Safety  lanyards  Bull  rope  Dead-eye  slings 
FlipLines  Snap  hooks  Carabiners 
Ascenders  Pulleys  & more 

U.S.  Rigging  is  the  authorized  U.S.  importer  of  KONG  carabiners. 


1-800-624-1116 

www.usrigging.com 

rod@usrigging.com 


1-800-464-7673 

www.pelicanrope.com 

rod@pelicanrope.com 
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ROPE  & CLIMBING  HARDWARE 


YALE  CORDAGE,  INC. 

Maxiflip  Sport  is  the  latest  in  a series  of  rope  products  designed  for  the  professional  arborist.  You 
already  know  about  our  Maxiflip  Wire  Core  Flipline,  the  only  flipline  to  incorporate  superior  flemish 
eyes.  Maxiflip  Sport  is  better  yet,  as  it’s  25  percent  lighter,  incorporates  state-of-the-art 
aluminum  double  locking  snaphooks  or  triple  locking  swivel  carabiners.  Its  16  strand  synthetic 
sleeve  runs  smoother,  works  well  with  microjusters  and  lasts  longer  in  part  because  it’s  been 
treated  with  the  toughest  grade  of  Maxijacket  urethane  we’ve  found.  Ergonomically  superior  due 
to  its  lightweight,  but  every  bit  as  strong  as  its  predecessor,  this  flipline  will  leave  you  less 
fatigued  at  the  end  of  the  day.  Contact  your  Arborist  Rope  Supplier  for  Yale's  high  performance 
products. 

77  Industrial  Park  Road,  Saco,  ME  04072 
Phone:  (207)  282-3396;  Fax  Toll  Free:  1-800  255-9253 
Please  Circle  Reader  Service  Number  149  or  go  to  www.tcia.org 


SAFETY 


CERTIFIED  TREECARE  SAFETY  PROFESSIONAL  (CTSP) 

Safety  pays ...  in  fewer  accidents  and  lower  workers’  comp  premiums.  The  latest  industry  Accident 
Survey  shows  that  companies  with  employees  enrolled  in  TCIA’s  CTSP  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  and  nearly  four  times  less  likely  to  experience  a recordable 
accident  (requiring  medical  attention  beyond  treatment  in  the  field)  compared  to  companies  without 
a CTSP  on  staff.  The  numbers  don’t  lie:  safety-conscious  tree  care  companies  involved  with  CTSP 
experience  fewer  accidents,  injuries  and  lost  time  - PERIOD.  Protect  your  employees  and  co-workers, 
prevent  accidents,  save  lives,  lower  costs,  improve  morale  & increase  production  at  your  company.  Join 
in  building  an  industry-wide  commitment  to  the  safety  culture. 

To  learn  more  and  enroll  in  the  program,  visit  www.tcia.org 


Please  Circle  Reader  Service  Number  135  or  go  to  www.tcia.org 


SOFTWARE 


ARBORGOLD  SOFTWARE 

Save  more  time  ...  be  more  organized  ...  make  more  money!  Database  management  designed 
specifically  for  tree  care  companies.  Efficiently  manage  your  customers  from  the  initial  phone  call 
to  proposals,  scheduling,  invoicing,  receiving  payments  and  posting  to  QuickBooks!  Features 
include  an  appointment  scheduler,  directions  map,  built-in  landscape  CAD  designer  and,  most 
importantly,  a synchronizable  database.  Each  salesperson  and/or  crew  can  become  a mobile 
office!  30-Day  Money  Back  Guarantee! 

For  more  information,  call  Tree  Management  Systems , Inc.  at 
1-800-933-1955  or  go  to  www.arborgold.com  and  download  a FREE  demo  presentation. 
Developing  software  for  Arborists  since  1994! 


Specialized  Software  for 
the  Tree  Care  Industry " 


ARBORGOLD 

SOFTWARE 
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SOFTWARE 
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defini  tysoftware.  co7t? 


DEFINITY  SOFTWARE 

Are  you  meeting  your  budget?  Is  it  more  cost  effective  to  send  a two-man  crew  on  that  job?  What 
equipment  is  up  for  DOT  renewal?  Get  all  of  these  answers  and  more  from  one  source  - Definity 
Software,  developed  for  the  green  industry  for  360-degree  business  management.  Easy  to  use  and 
integrated  with  Microsoft  Office®,  Definity  Software  provides:  Customer  Relationship 
Management;  Estimating,  Proposals,  Contracts  & Jobs;  Scheduling  & Operations  Management; 
Financial  Management  & Accounting;  Purchasing  & Inventory  Control;  Equipment  & Fleet 
Management;  Payroll  & Human  Resources;  and  Reporting  & Analysis.  Capture  the  information 
vital  to  your  company’s  success  and  gain  the  business  perspective  you  need  to  grow. 


Learn  more  at  www.definitysoftware.com 
Please  Circle  Reader  Service  Number  113  or  go  to  www.tcia.org 


SPRAYING  EQUIPMENT  & ACCESSORIES 


MINNESOTA  WANER  COMPANY 

Minnesota  Wanner  Company  has  decades  of  experience  building  top-quality,  durable  custom  tree 
spraying  equipment.  The  truck  mounted  model  shown  is  a 700-gallon,  split  compartment 
stainless-steel  tank  body  with  a PTO  driven  HydraCell  pump  (35  gpm)  and  an  aluminum 
enclosure  with  separate  dry  storage  box.  A large  inventory  of  sprayer  parts  and  accessories,  a 
knowledgeable  staff  and  quick  shipping  make  us  the  first  choice  of  professionals  when  down  time 
is  critical.  Our  150-page  catalog  is  free  to  TCIA  members. 

Call  toll  free  at  1-800-247-4998 
E-mail  sales@minnesota  wanner,  com 
Visit  us  online  at  www.minnesotawanner.com 
7125  Ohms  Lane * Minneapolis , MN  55439  Fax-.  (952)  929-5933 

Please  Circle  Reader  Service  Number  124  or  go  to  www.tcia.org 


SPRAYING  EQUIPMENT  & ACCESSORIES 


SKRRILLtree*  » 


TREEGE  R.  TREE  PEOPLE. 


SHERRILLTREE 

The  Spray  Rig  Authority 

For  tree  spraying,  root  feeding  and  lawns.  Type  of  work  affects  the  size  engine,  pump  and  tank 
needed. 

Engines  available  in  5.5,  8, 13, 18,  20,  or  24  HP. 

Pumps  available  in  10, 15,  20,  35,  and  40  GPM 
Tanks  available  in  100,  200  and  500  gallon  capacities. 

Our  Spray  Rigs  are  constructed  of  light-weight  aluminum  to  reduce  vehicle  requirements.  Need  a 
complete  truck/spray  rig  combination?  We  sell  those  too.  Protect  your  rig  from  the  elements  with 
an  all-aluminum  truck  body  featuring  three  72  inch  roll-up  doors. 

Call  1-800-525-8873  for  more  information. 


Please  Circle  Reader  Service  Number  129  or  go  to  www.tcia.org 


STUMP  GRINDERS  & ACCESSORIES 


BORDER  CITY  TOOL  & MANUFACTURING  COMPANY 

Established  in  1954,  Border  City  Tool  is  the  original  manufacturer  of  carbide-tipped  stump  cutter 
teeth.  After  50  years,  our  commitment  to  quality  products,  prompt  service  and  reasonable  prices 
is  still  our  goal.  We  have  a full  line  of  products  for  your  stump  cutter  needs.  Call  our  toll-free 
number  for  information  on  our  products  or  to  place  an  order.  Buy  direct  from  the  original 
manufacturer. 

Border  City  Tool  & Manufacturing  Company 
23325  Blackstone  Avenue,  Warren,  Ml  438089 
Phone:  1-800-421-5985;  Fax:  (586)  758-7829 
Web  site.-  www.bordercitytool.com 


Please  Circle  Reader  Service  Number  108  or  go  to  www.tcia.org 


Border  City  Tool  & Manufacturing  Co. 
1 800  421-5985 


Don  Rathburn 

Carbide  Tipped 
Stump 
Cutter  Teeth 
Carbide  Tipped  Construction  & Mining  Bits 

23325  Blackstone  • Warren,  Ml  48089-2675 


POCKETS 

BOLTS 


THE  NEW 
SMART  POCKET 
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STUMP  GRINDERS  & ACCESSORIES 


LEONARDI  MANUFACTURING 

Leonardi  is  your  full-line  tree  care  product  provider.  Whether  you  need  the  highest  quality 
performance  product,  or  a cost  effective  solution,  we  have  the  product,  knowledge  and  experience 
to  make  you  successful.  Our  patent  pending  Ml  Cutting  System™  Gold  brings  the  most  advanced 
technology  to  stump  grinding  by  integrating  shock  absorption,  chip  control,  improved  visibility  and 
simplification  to  one  tooth  into  a single  cutting  system. 

NEW  Ml  Silver  and  Phantom  Wheels  also  available!  From  our  Tomahawk™  teeth  which  boast  the 
fastest  cutting  speed  on  the  market  to  our  Tuff  Teeth™,  Levco,  and  Vz"  teeth,  we  have  a tooth  for 
you. 

See  them  on  the  web:  www.leonarditreecare.com  or  call  1-800-537-2552 


Please  Circle  Reader  Service  Number  121  or  go  to  www.tcia.org 


STUMP  GRINDERS  & ACCESSORIES 


US  PRAXIS,  INC. 

Manufacturing  excellence  begins  with  exacting  engineering  standards,  the  use  of  top  quality 
materials,  and  an  eye  for  the  details.  At  U.S.  Praxis,  we  constantly  pursue  manufacturing 
excellence  in  the  production  of  our  products,  conducting  meticulous  tests  all  through  the 
engineering  and  manufacturing  process.  And  although  we  proudly  engineer  and  manufacture 
our  products  here  in  the  USA,  make  no  mistake,  we  are  definitely  World  Class! 

We  Invite  you  to  take  a moment  and  visit  our  Web  site  at 
www.uspraxis.com  in  order  to  experience  the  quality 
that  has  defined  our  brand  for  more  than  15  years. 


Please  Circle  Reader  Service  Number  145  or  go  to  www.tcia.org 
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TREE  HEALTH  PRODUCTS 


Greenltee  Pro" 

Nutriboosters  0-1 5-1 0 


ARBORSYSTEMS 


Web:  www.ArborSystems.com  Toll  Free:  1-800-698-4641 


When  trees  suffer  from  poor  leaf-out,  or  look  yellow  and  tired,  GreenTree  Pro™  Nutriboosters™  0- 
15-10  from  ArborSystems  is  the  answer.  GreenTree  Pro  is  a unique  formulation  of  phosphorus, 
potassium  and  iron  that  promotes  green  up  and  leaf  out.  One  application  helps  trees  overcome 
chlorosis  and  boosts  recovery  from  drought,  cold  or  transplant  stress.  Treatments  are  most 
effective  in  late  spring  or  early  summer.  GreenTree  Pro  is  now  labeled  for  use  in  California.  Apply 
with  ArborSystems  updated  Wedgle  Direct-lnject™  application  system.  This  is  the  only  no-drill 
trunk  injection  method  available,  protecting  trees  from  drilling  damage.  ArborSystems  line  of  no- 
drill tree  injection  solutions  includes  insecticides,  fungicides,  growth  regulators  and  nutrients. 


2 Weeks  After 


-i 
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TREE  HEALTH  PRODUCTS 


ARBORSYSTEMS 

Get  proven  control  of  destructive  tree  pests  with  one  application  of  Pointer®  Insecticide.  Pointer 
provides  proven  control  of  adelgids  (including  Hemlock  Woolly  Adelgids),  borers  (including 
Emerald  Ash  Borers),  aphids,  beetles  and  many  other  pests.  Research  confirms  Pointer  delivers 
higher  imidacloprid  concentrations  than  competitive  products.  Field  use  demonstrates 
exceptional  control  of  EAB  even  with  severe  infestations.  Pointer  is  applied  with  ArborSystems 
updated  Wedgle®  Direct-lnject™  application  system.  This  is  the  only  no-drill  method  available, 
protecting  trees  from  drilling  damage.  Drilling  for  annual  treatments  can  seriously  impair  tree 
health.  Protect  your  trees  from  drilling  damage.  Choose  the  ArborSystems  line  of  no-drill  tree 
injection  solutions  including  insecticides,  fungicides,  growth  regulators  and  nutrients. 

Web:  www.ArborSystems.com  Toll  Free:  1-800-698-4641 
Please  Circle  Reader  Service  Number  104  or  go  to  www.tcia.org 
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TREE  HEALTH  PRODUCTS 


CREATIVE  SALES,  INC. 

ACECAP®,  MEDICAP®  and  PHOSCAP®  Systemic  Tree  Implants  are  the  industry’s  lowest  unit  cost  for 
prepared  dosage  systemics.  Available  in  a complete  line  of  micro-nutrients,  tree  food  and  insecticide 
(99  percent  Acephate).  This  unique  application  technique  reduces  time  and  labor  for  the  applicator 
and  there  are  no  containers  to  dispose  of.  ACECAP  is  very  broad  spectrum,  labeled  for  control  of 
Emerald  Ash  Borer,  Gypsy  Moth,  Hemlock  Wooly  Adelgid  and  many  other  pests.  Get  a jump  on  disease 
control  with  PHOSCAP. . .at  a cost  of  only  $6  to  treat  a 13-inch  DBH  tree! 

Toll  Free:  1-800-759-7739;  Web:  www.acecap-medicap.com 


Please  Circle  Reader  Service  Number  110  or  go  to  www.tcia.org 


TREE  HEALTH  PRODUCTS 


MAUGET  COMPANY 

JJ.  Mauget  Co.,  the  pioneer  and  leader  in  microinfusion  tree  care,  introduces  its  new  line  of 
refillable  microinjection  chemical  technologies,  Liquid  Loadables.  Mauget  Liquid  Loadables  are 
one-liter  bottles  of  Mauget’s  industry-leading  insecticides,  fungicides,  antibiotics,  fertilizers  and 
micronutrients  that  tree  care  experts  can  use  to  refill  their  preferred  injection  system,  allowing 
them  to  pair  their  tools  with  top  tree  care  chemistry.  Current  Liquid  Loadables  include: 

► Imicide  insecticide 

► Stemix  Plus  fertilizer 

► Inject-a-Min  Manganese  fertilizer 

► Arborfos  and  Abacide  2 coming  in  2010 

Toll  Free:  1-800-TREES  RX  (873-3779);  Web:  www.mauget.com 
Please  Circle  Reader  Service  Number  123  or  go  to  www.tcia.org 


TREE  HEALTH  PRODUCTS 


TREE  TECH  MICROINJECTION  SYSTEMS 

Tree  Tech®  Microinjection  Systems  and  Bayer  Environmental  Science  present  Merit®  Injectable,  a powerful 
new  product  to  inject  in  the  tree  trunk  or  root  flare  tissue.  Merit  Injectable  contains  more  active  ingredient 
(17.1  percent)  than  other  trunk  injection  products  on  the  market  and  is  available  in  easy-to-use  leak-proof 
3 ml  or  6 ml  units.  In  addition  to  common  pests,  tough-to-control  insect  pests  such  as  Asian  longhorned 
beetles,  emerald  ash  borers  and  hemlock  woolly  adelgids  are  controlled  with  Merit  Injectable. 

950  S.E.  215th  Ave.,  Morriston,  FL  32668 
Phone  toll-free:  1-800-622-2831  or  (352)  528-5335 
Fax:  (352)  528-0777;  E-mail:  lnfo@treetech.net 
Web:  www.treetech.net 


Please  Circle  Reader  Service  Number  144  or  go  to  www.tcia.org 


TREE  PROTECTION 


PREFORMED  LINE  PRODUCTS 

The  WEDGE-GRIP™  Dead-end  simplifies  tree  cabling  installation  by  reducing  the  labor  and  time  involved 
with  terminating  strand  in  cable  bracing  applications.  The  product  is  designed  for  both  EHS  and  Common 
Grade  strand  sizes  from  3/ie-inch  through  Vs-inch,  eliciting  a creative  and  simple  housing  and  wedge 
assembly.  The  WEDGE-GRIP  simply  slides  over  the  strand  and  clamps  with  the  turn  of  a cap.  Taking  only 
seconds  to  install,  it  results  in  a reliable  termination  designed  to  develop  100  percent  of  the  published  rated 
breaking  strength  of  the  strand. 

For  more  information  visit  www.preformed.com/communications , 

E-mail:  inquiries@preformed.com  or  call  (440)  461-5200 


Please  Circle  Reader  Service  Number  126  or  go  to  www.tcia.org 
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TRUCK  & TRUCK  ACCESSORIES 


SOUTHCO  INDUSTRIES 

“The  Body  Builders”  - the  industry’s  largest  manufacturer  of  forestry  bodies.  Sizes  range  from  10- 
to  30-cubic-yard  capacities.  Ford,  GMC  and  International  chassis  cabs  available.  Southco  is  also 
the  dealer  for  Loglift,  Prentice,  Rotobec  Log  Loaders,  Omaha  Standard  service  bodies,  platforms 
and  liftgates. 

Southco  Industries , Inc. 

1840  E.  Dixon  Blvd.,  Shelby,  North  Carolina  28152 
Phone  1-800-331-7655:  Fax-.  (704)  482-1460  or  (704)  482-2015 
Web:  www.  southcoindustries.  com 


Please  Circle  Reader  Service  Number  130  or  go  to  www.tcia.org 


USED  EQUIPMENT 


TREE  CARE  INDUSTRY  ASSOCIATION 

TCI  Equipment  Locator-.  Make  the  used  equipment  SOLD  list  for  less  than  three  cents  a lead. 
TCI  Equipment  Locator  is  a separate,  used  equipment,  color  magazine  mailed  with  Tree  Care 
Industry  Magazine  twice  a year  - spring  and  fall.  It  arrives  on  the  desks  of  owners  and 
managers  strategically  timed  with  seasonal  purchase  decisions. 

• FREE  advertising  on  our  Web  site!  • Reader  service  numbers  for  ads 

• Your  Sales  Lead  Activity  Report 

Sell  your  equipment  in  the  Classifieds!  Monthly  advertising  in  TCI  Magazine  and  on  our  Web 
site. 

Phone:  1-800-733-2622;  Fax:  (603)  314-5386  Web:  www.tcia.org 
Please  Circle  Reader  Service  Number  140  or  go  to  www.tcia.org 


WOOD  PROCESSORS 


LOFTNESS/U.S.  ATTACHMENTS 

Loftness  offers  a complete  line  of  mulching  heads  in  two  different  styles,  Carbide  Cutter  and 
Timber  Ax.  The  Timber  Ax  uses  sharpened  blades  turning  up  in  front,  delivering  a finer  mulch 
in  a one  pass  operation.  The  Carbide  Cutter  uses  carbide  teeth  turning  down,  allowing  for  1 to 
2 inches  of  ground  engagement.  Both  machines  are  available  in  horsepower  ranges  from  50 
hp  to  300  hp.  Loftness  also  offers  an  auxiliary  hydraulic  oil  cooler  with  auto  reversing  fans  that 
will  perform  in  the  harshest  environments. 

For  more  information  contact  Loftness  at 
1-800-828-7624  or  www.loftness.com 


Please  Circle  Reader  Service  Number  122  or  go  to  www.tcia.org 


WOOD  PROCESSORS 


ROTOCHOPPER,  INC. 

For  more  than  10  years,  Rotochopper  Inc.  has  been  opening  new  opportunities  for  tree  care  waste 
with  innovative  solutions  for  producing  colored  landscape  mulch,  biomass  fuels  and  other  high- 
value  products.  The  Rotochopper  CP-118  wood-chip  processor  converts  low-value  chips  to 
beautiful  natural  or  colored  landscape  mulch  with  unmatched  color  penetration  and  efficiency. 
The  MP-2  compact  horizontal  grinder  combines  the  same  patented  coloring  technology  with 
greater  versatility,  allowing  operators  to  grind  and  color  solid  round  wood.  We  also  manufacture 
horizontal  grinders  up  to  765  hp,  and  mobile  bagging  systems  for  on-site  bagging  of  bulk 
landscape  mulch  or  other  products. 

217  West  Street,  St.  Martin,  MN  56376 
Phone:  (320)  548-3586;  Fax:  (320)  548-3372 

E-mail:  info@rotochopper.com;  Web:  www.rotochopper.com 

Please  Circle  Reader  Service  Number  128  or  go  to  www.tcia.org 
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Subject  Listing 

Associate  Members  of  the  Tree  Care  Industry  Association 


(D)  Distributor  ^ (M)  Manufacturer  4.  (S)  Industry  Support  and  Service  Provider 


Adjuvants/Miscellaneous  Chemicals 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (D)(M) 

Plant  Health  Care,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Aerial  Lift  Parts  & Equipment 

Aerial  Equipment,  LLC  (D)(M) 

Aerial  Lift,  Inc.  (D)(M) 

Alliance  Equipment  Company,  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M)(S) 

American  Truck  & Trailer  Body  Co.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Bryant  Air  & Hydraulic,  Inc.  (D)(M)(S) 
Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M 

J.  J.  Kane  Auctioneers  (D) 

Jameson,  LLC  (M) 

Man  & Material  Lift  Engineering  (D)(M)(S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M) 

NESCO  Sales  & Rentals  (D) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

ReachMaster,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Terex  Utilities  (D)(M) 

VERSALIFT,  TIME  Manufacturing  Co.  (D)(M) 

Aerial  Lifts 

Aerial  Equipment,  LLC  (D) 

Aerial  Lift,  Inc.  (D)(M) 

Alexander  Equipment  Co.  Inc.  (D) 

Alliance  Equipment  Company,  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M)(S) 

American  Truck  & Trailer  Body  Co.  (S) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Big  Beaver  ReTREEver  (M) 

Bryant  Air  & Hydraulic,  Inc.  (D)(M)(S) 
Buckingham  Manufacturing  Co.,  Inc.  (M) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

Extreme  Access  Solutions  (D) 

Hawk  Equipment  Corp.  (S) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

Jameson,  LLC  (M) 

Man  & Material  Lift  Engineering  (D)(M)(S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M)(S) 
MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M)(S) 
NESCO  Sales  & Rentals  (D) 

NiftyLift,  Inc  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Plastic  Composites  Co.  (M) 

RBG,  Inc.  (D)(M)(S) 

ReachMaster,  Inc.  (D)(M)(S) 


Shelter  Tree,  Inc./Tree  Care  Products  (D) 

TAS  Industries  (D) 

Terex  Utilities  (D)(M)(S) 

Teupen  USA  (D)(M) 

Tracked  Lifts,  Inc.  (D) 

VERSALIFT,  TIME  Manufacturing  Co.  (D)(M) 

ArborMax  Agent 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (D) 
ArborMAX  Insurance  Program  (D) 

BWT  Risk  Advisors  (D) 

CBIZ  Insurance  Services,  Inc.  (D) 

Corcoran  & Havlin  Insurance  Group  (D) 

Emery  & Karrigan,  Inc.  (D) 

Eydent  International  Insurance  Brokers,  LLC  (D) 

Five  County  Insurance  Agency,  Inc.  (D) 

Georgetown  Insurance  Service,  Inc  (D) 

Hal  Rose  Agency  Inc.  (D) 

Howe  Insurance  Group  (D) 

Huguenot-National,  Inc.  (D) 

Jones  & Saveli  Insurance  Services,  Inc.  (D) 

Larson's  Insurance  Solution  Agency  Inc  (D) 

Ogilvy  Hill  Insurance  (D) 

Ollis  & Company  (D) 

Robert  J.  Hanafin,  Inc.  (D) 

The  Rowley  Agency,  Inc.  (D) 

Sherman  Insurance  Agency  (D) 

Sturdevant-Beach  & Associates  LLC  (D) 

Townsend  Insurance  Agency  (D) 

Auction  Services 

J.  J.  Kane  Auctioneers  (S) 

Utility  Auctions,  Inc.  (S) 

Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

Bryant  Air  & Hydraulic,  Inc.  (D)(M) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

NESCO  Sales  & Rentals  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Paladin  Light  Construction  (M) 

RedMax  Zenoah  America,  Inc.  (M) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

U.S.  Pride  Products  LLC  (D) 

Benefits 

The  Rowley  Agency,  Inc.  (S) 

Bioinsecticides 

ESSCO  Distributors  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 


BioMass  Fuel 

Woodsman  LLC  (M) 

Biopesticides 

ESSCO  Distributors  Inc.  (D) 

Green  Pro  Solutions,  LLC  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Blowers,  Debris 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 
Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

RedMax  Zenoah  America,  Inc.  (M) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(S) 

Bonding 

The  Rowley  Agency,  Inc.  (S) 

Brush  Cutters 

ECHO  Incorporated  (M) 

FAE  USA,  Inc.  (M) 

Fecon,  Inc.  (D)(M) 

Husqvarna  (M) 

Jarraff  Industries  Inc.  (M) 

Paladin  Light  Construction  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Ryan's  Equipment  (M) 

Vermeer  Corporation  (M) 

Business  Opportunity 

CAG  Truck  Capital  (S) 

Christmas  Decor,  Nite  Time  Decor  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

Renegade  Marketing  Systems  (S) 

Cabling  & Bracing 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Preformed  Line  Products  (M) 

Rigguy,  Inc.  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
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(D)  Distributor 


SherrillTree  (D) 

Ver  Sales,  Inc.  (M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 

Chain  Saws  & Accessories 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D)(M) 

Bryant  Air  & Hydraulic,  Inc.  (D)(M) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cannon  Bar  Works,  Ltd.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Jonsered  Imported  By  Tilton  Equipment  Co.  (D)(M) 
Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (M) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D) 

NESCO  Sales  & Rentals  (D) 

Northeastern  Arborist  Supply  (D)(M) 

Plastic  Composites  Co.  (M) 

Rapco  Industries,  Inc.  (D)(M) 

RedMax  Zenoah  America,  Inc.  (M) 

Reliable  Equipment  & Service  Co  Inc.  (D)(M) 

Save  Edge  (D)(M) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

U.S.  Pride  Products  LLC  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Chain  Saw  Bars 

Cannon  Bar  Works,  Ltd.  (M) 

Husqvarna  (M) 

Chemical  Absorbants 

ESSCO  Distributors  Inc.  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Chipper/Shredder/Vac 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

FAE  USA,  Inc.  (D)(M)(S) 


^ (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Hawk  Equipment  Corp.  (S) 

The  Knifesource,  LLC  (D) 

Morbark,  Inc.  (D)(M)(S) 

Rotochopper,  Inc.  (D)(M) 

Salsco,  Inc.  (M) 

U.S.  Pride  Products  LLC  (D) 

Chippers 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M) 

Arborlink  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Dynamic  Manufacturing  Corp.  (M) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M)(S) 

Hawk  Equipment  Corp.  (D)(M) 

Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Loftness/US  Attachments  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 

Morbark,  Inc.  (D)(M)(S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M) 

NESCO  Sales  & Rentals  (D) 

Northeastern  Arborist  Supply  (D) 

Rayco  Manufacturing,  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Salsco,  Inc.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Skyco  Equipment  (D) 

Southco  Industries,  Inc.  (M) 

U.S.  Pride  Products  LLC  (D) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Woodsman  LLC  (M) 

Climbing  Gear 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

Kramer  Equipment  Co.,  Inc.  (D) 


New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (M) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Silky  America  Corporation  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

Top  Saw  Tool  LLC  (D) 

Treepedo  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Ver  Sales,  Inc.  (D)(M) 

Vermeer  Sales  & Service  (D) 

Weaver  Leather,  LLC  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Clothing 

Arborwear,  LLC  (D)(M)(S) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Husqvarna  (M) 

Jonsered  Imported  By  Tilton  Equipment  Co.  (D) 
Karl  Kuemmerling,  Inc.  (D)(M) 

SherrillTree  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

X-Treme  Design  USA  (M) 

Communication  Systems 

American  Arborist  Supplies  (D) 

Arbor  Computer  Systems  (D)(M) 

Real  Green  Systems  (S) 

Tattletale  Portable  Alarm  Systems,  Inc.  (S) 

Composting  Equipment 

Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (S) 

Rotochopper,  Inc.  (D)(M) 

Vermeer  Corporation  (M) 

Computer  Hardware/Software 

Arbor  Computer  Systems  (D)(M)(S) 

ArborSoftWorx  (D)(M)(S) 

Definity  Software  (S) 

Horticultural  Asset  Management,  Inc.  (S) 

J.  J.  Keller  & Associates  (D) 

Market  Hardware,  Inc.  (S) 

Real  Green  Systems  (D)(M)(S) 

Tree  Management  Systems,  Inc./ ArborGold 
Software  (D)(M)(S) 

Consulting  • Utility  Vegetation  Mgmt 

CN  Utility  Consulting,  Inc.  (S) 
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(D)  Distributor  4 (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Consulting-Business 

Arbor  Computer  Systems  (S) 

ArborSoftWorx  (S) 

Atlantic  Capital  Solutions  (S) 

Charles  Hodge  Customized  Consulting  (S) 
Focus  on  Training  USA  (S) 

Green  Industry  Consulting  (S) 

Horticultural  Asset  Management,  Inc.  (S) 

J.  J.  Keller  & Associates  (S) 

Market  Hardware,  Inc.  (S) 

The  Nature  Zone  (S) 

North  American  Training  Solutions  (S) 

Tree  Management  Systems,  Inc./ ArborGold 
Software  (S) 

Consulting-Urban  Forestry 

ArborMaster®,  Inc.  (S) 

Margaret  M.  Schofield,  Consulting  Arborist  (S) 
North  American  Training  Solutions  (S) 
Safetrees,  LLC  (S) 

Crane  Parts 

American  Truck  & Trailer  Body  Co.  (D) 
Arrowhead  Aerial  Products,  Inc.  (D) 

Cargotec  USA  Inc.,  Hiab  (D) 

DICA  (D) 

Hawk  Equipment  Corp.  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

RBG,  Inc.  (D) 

Cranes 

Altec  Industries,  Inc.  (M)(S) 

American  Truck  & Trailer  Body  Co.  (D)(M) 
Arbortech  (M) 

Big  Beaver  ReTREEver  (M) 

Cargotec  USA  Inc.,  Hiab  (D)(M) 

CUES,  Inc.  (D) 

Hawk  Equipment  Corp.  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Man  & Material  Lift  Engineering  (M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
NESCO  Sales  & Rentals  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
QUADCO  Equipment  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (S) 

Royal  Truck  & Equipment,  Inc.  (D) 
Scaffidi/KESLA  No.  American  Dist.  (D)(M) 
Skyco  Equipment  (D) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (S) 

Diagnose  Disease 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (S) 

Diagnostic  Tools 

American  Arborist  Supplies  (D) 

Bishop  Company  (D) 

BugBarrier  Tree  Band  (M) 

IML-lnstrument  Mechanic  Labor,  Inc.  (D) 
Mauget  Company  (D) 


E-Commerce  for  Businesses 

ArborSoftWorx  (S) 

Education/Workshops/Training/Reference 

ACRT,  Inc.  (D)(M) 

Aerial  Equipment,  LLC  (S) 

Aerial  Lift,  Inc.  (S) 

Alexander  Equipment  Co.  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

Arboriculture  Canada  Training  & Education,  Ltd.  (S) 
ArborMaster®,  Inc.  (S) 

C.O.R.  Ergonomic  Solutions,  LLC  (S) 

CAG  Truck  Capital  (S) 

Capel  Manor  College  (S) 

Cleaves  Company,  Inc.  (S) 

Dynamic  Manufacturing  Corp.  (S) 

ESSCO  Distributors  Inc.  (S) 

First  Financial  LLC  (S) 

Focus  on  Training  USA  (D)(M) 

Hawk  Equipment  Corp.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 
Holistic-Safety,  Inc.  (S) 

Iron  Technics  Enterprises  (S) 

J.  J.  Kane  Auctioneers  (S) 

J.  J.  Keller  & Associates  (D) 

John  Bean  Sprayers  (S) 

Karl  Kuemmerling,  Inc.  (S) 

Mauget  Company  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

The  National  Arbor  Day  Foundation  (S) 

The  Nature  Zone  (S) 

NESCO  Sales  & Rentals  (S) 

North  American  Training  Solutions  (S) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D)(M) 

RBG,  Inc.  (S) 

Royal  Truck  & Equipment,  Inc.  (S) 

Safetrees,  LLC  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

SherrillTree  (D) 

Terex  Utilities  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Top  Saw  Tool  LLC  (D) 

Trucks  & Parts  of  Tampa  (S) 

Utility  Auctions,  Inc.  (S) 

V & H,  Inc.Trucks  (S) 

Vermeer  Sales  & Service  (S) 

Woodsman  LLC  (S) 

Electronic  Equipment  Controls 

GS  North  America  LLC  (M) 

North  American  Equipment  Upfitters,  Inc.  (M) 
Tattletale  Portable  Alarm  Systems,  Inc.  (D)(M) 


Engines  & Engine  Parts 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 
Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

Cummins  Bridgeway,  LLC  (D) 


Cutter's  Choice  (D) 

DEUTZ  Corporation  (M) 

Enginaire  (D)(M) 

Engine  Power  Source  (D)(M) 

ESSCO  Distributors  Inc.  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D) 

McDonald  Equipment  Company  (MECO)  (D) 

Power  Great  Lakes,  Inc.  (D)(M) 

Wilson  Hardware  Co.  Inc.  (D) 

Equipment  Delivery 

Heavy  Machinery  and  Tractor  Company  (S) 

Erosion  Control 

Certified  Erosion  Control  Hawaii  LLC  (D) 

Excavators 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 

Hawk  Equipment  Corp.  (S) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Skyco  Equipment  (D) 

Terex  Utilities  (D)(M) 

Fertilization  Supplies 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Green  Pro  Solutions,  LLC  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeast  Shade  Tree  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D)(M) 

Plant  Health  Care,  Inc.  (M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Fertilization  Supplies  Application 

ESSCO  Distributors  Inc.  (S) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (S) 

Fertilization/Aeration  Equipment 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (M) 

Midwest  Arborist  Supplies  (D) 

Minnesota  Wanner  Company  (D)(M)(S) 

Northeast  Shade  Tree  (D) 
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Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Reddick  Equipment  Company  (D)(M) 

Financial  Analysis 

AmCorp  Management  (S) 

Financing 

Altec  Industries,  Inc.  (S) 

American  Bank  Leasing  (S) 

Atlantic  Capital  Solutions  (S) 

CAG  Truck  Capital  (S) 

Capital  Partners,  LLC  (S) 

First  Financial  LLC  (S) 

Liberty  Financial  Group,  Inc.  (S) 

Northern  Atlantic  Financial,  LLC  (S) 

Firewood  Kilns 

Kiln-Direct  (S) 

Firewood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Firewood  Processor 

Multitek  North  America  LLC  (D)(M) 

Timberwolf  Manufacturing  Corporation  (M) 

Flip  Lines 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Footwear 

Bailey's  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Jonsered  Imported  By  Tilton  Equipment  Co.  (D)(M) 
Karl  Kuemmerling,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

West  Coast  Shoe  Company  (WESCO®)  (M) 

Fungicides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Northeastern  Arborist  Supply  (D) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Tree  Tech  Microinjection  Systems  (M) 

General  Arborist  Supplies 

Aerial  Equipment,  LLC  (D) 

Ahlborn  Equipment,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey's  (D) 


Bandit  Industries,  Inc.  (D) 

Barnel  International,  Inc.  (M) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fanno  Saw  Works  (M) 

Fletcher  Stewart  Ltd  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Jameson,  LLC  (M) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knifesource,  LLC  (D)(M) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

Sierra  Moreno  Mercantile  (D) 

Silky  America  Corporation  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

Top  Saw  Tool  LLC  (D) 

Treepedo  (D)(M) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D) 

Ver  Sales,  Inc.  (D) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Yale  Cordage,  Inc.  (M) 

Generators 

Barnel  International,  Inc.  (M) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Corona  Clipper,  Inc.  (M) 

Engine  Power  Source  (M)(S) 

FAE  USA,  Inc.  (M) 

Fanno  Saw  Works  (M) 

Fletcher  Stewart  Ltd  (M) 

Hawk  Equipment  Corp.  (S) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Karl  Kuemmerling,  Inc.  (M) 

The  Knife  Source,  LLC  (M) 

Portable  Winch  Co.  (M) 

Spyder  Manufacturing  U.S.A.  (M) 

Treepedo  (M) 

Wilson  Hardware  Co.  Inc.  (S) 

Yale  Cordage,  Inc.  (M) 

GPS  Mapping 

Arbor  Computer  Systems  (S) 

ArborSoftWorx  (S) 

Grapples/Loaders 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey's  (D) 

Beaver  Squeezer  Grapple,  LLC  (M) 


Big  Beaver  ReTREEver  (M) 

Bobcat  Company  (M) 

Bryant  Air  & Hydraulic,  Inc.  (S) 

Carl  Neutzel  Services  (S) 

Cleaves  Company,  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 
J.  J.  Kane  Auctioneers  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M)(S) 
Multitek  North  America  LLC  (M) 

Paladin  Light  Construction  (M) 

Payeur  Distributions  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D) 

Royal  Truck  & Equipment,  Inc.  (D) 

Ryan's  Equipment  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D)(M) 
Skyco  Equipment  (D) 

Southco  Industries,  Inc.  (D) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M)(S) 

U.S.  Pride  Products  LLC  (D) 

V & H,  Inc.Trucks  (D) 

Grinders,  Horizontal 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D)(M) 

Cutter's  Choice  (D) 

Dynamic  Manufacturing  Corp.  (M) 

FAE  USA,  Inc.  (D)(M)(S) 

Hawk  Equipment  Corp.  (S) 

J.  J.  Kane  Auctioneers  (D) 

Morbark,  Inc.  (D)(M)(S) 

Rayco  Manufacturing,  Inc.  (M) 

Rotochopper,  Inc.  (D)(M) 

Simonds  International  Corp.  (M) 

Skyco  Equipment  (D) 

Vermeer  Corporation  (M) 

Ground  Covers/Mats 

AlturnaMATS,  Inc.  (D)(M) 

Bailey's  (D) 

Big  Beaver  ReTREEver  (M) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Signature  Fencing  & Flooring  Systems,  LLC 
DuraDeck  Div.  (D)(M) 

Growth  Retardants/Regulators 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

ESSCO  Distributors  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 
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Monterey  Lawn  & Garden  Products  (M) 

Plant  Food  Company,  Inc.  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Hand  Held  Marketing 

Real  Green  Systems  (D) 

Herbicides 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Northeastern  Arborist  Supply  (D) 

Tree  Tech  Microinjection  Systems  (M) 

High-Visibility  Clothing 

Fletcher  Stewart  Ltd  (M) 

High-Visibility  Work  Wear 

Youngstown  Glove  Co.  (M) 

Hydraulic  Chain  Saws 

Limbinator  Saws,  LLC  (D) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Hydraulic  Tools  & Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Aerial  Lift,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 
American  Arborist  Supplies  (D) 

Arrowhead  Aerial  Products,  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

FAE  USA,  Inc.  (D) 

GS  North  America  LLC  (M) 

Hawk  Equipment  Corp.  (S) 

Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D) 

NESCO  Sales  & Rentals  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
RBG,  Inc.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D)(M) 
Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M)(S) 

Top  Saw  Tool  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Insecticides 

American  Arborist  Supplies  (D) 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Bayer  Environmental  Science  (M) 

Creative  Sales,  Inc.  (M) 


ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (M) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Insurance 

A.B.  Gile,  Inc.  (S) 

Acadia  Insurance  (S) 

Alan  Williams  & Associates  Insurance  Agency  Inc.  (S) 
Amerisafe/American  Interstate  (S) 

ArborMAX  Insurance  Program  (S) 

BWT  Risk  Advisors  (S) 

CAG  Truck  Capital  (S) 

California  Association  of  Tree  Trimmers  (S) 

CBIZ  Insurance  Services,  Inc.  (S) 

Corcoran  & Havlin  Insurance  Group  (S) 

Emery  & Karrigan,  Inc.  (S) 

Eydent  International  Insurance  Brokers,  LLC  (S) 

Five  County  Insurance  Agency,  Inc.  (S) 

Georgetown  Insurance  Service,  Inc  (S) 

Hal  Rose  Agency  Inc.  (S) 

The  Hartford  (S) 

Horticultural  Asset  Management,  Inc.  (S) 

Howe  Insurance  Group  (S) 

Huguenot-National,  Inc.  (S) 

Jones  & Saveli  Insurance  Services,  Inc.  (S) 

Kelly  King  Insurance  Services  (S) 

Larson's  Insurance  Solution  Agency  Inc  (S) 

Logger's  Insurance  Agency,  Inc.  (S) 

National  Insurance  Programs  (S) 

NRC  Insurance  Agency  (S) 

Ogilvy  Hill  Insurance  (S) 

Ollis  & Company  (S) 

The  Piedmont  Group  Insurance  Solutions  (S) 

Robert  J.  Hanafin,  Inc.  (S) 

The  Rowley  Agency,  Inc.  (S) 

Sherman  Insurance  Agency  (S) 

Sturdevant-Beach  & Associates  LLC  (S) 

Tooher  Ferraris  Insurance  Group  (S) 

Townsend  Insurance  Agency  (S) 

Trinity  Consulting  Inc.  (S) 

Integrated  Pest  Management 

Arbor  Computer  Systems  (D) 

BugBarrier  Tree  Band  (D)(M) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeast  Shade  Tree  (D) 

Plant  Health  Alternatives  (S) 

Irrigation/Aeration  Products 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Knives,  Chipper 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 


Arborlink  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Barnel  International,  Inc.  (M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 
Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

Eagle  Claw  Tooth,  LLC  (D) 

ESSCO  Distributors  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Hawk  Equipment  Corp.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

The  Knifesource,  LLC  (D)(M) 

Loftness/US  Attachments  (D)(M) 

Midwest  Arborist  Supplies  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
Morbark,  Inc.  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Simonds  International  Corp.  (M) 

U.S.  Pride  Products  LLC  (D) 

Vermeer  Corporation  (M) 

WesSpurTree  Equipment,  Inc.  (D) 
Western  Tree  Equipment  & Repairs  (D) 
Zenith  Cutter  Company  (M) 

Knives,  Chipper  Repair 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D) 
American  Arborist  Supplies  (D) 

Bandit  Industries,  Inc.  (M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 
Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knifesource,  LLC  (D)(M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Simonds  International  Corp.  (M) 

Western  Tree  Equipment  & Repairs  (D) 
Zenith  Cutter  Company  (M) 

Ladders 

Aerial  Equipment,  LLC  (D) 

Bailey's  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 
Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
Stokes  Ladders,  Inc.  (D)(M) 

Lawn  Maintenance  Equipment 

AlturnaMATS,  Inc.  (D) 

Bailey's  (D) 

Barnel  International,  Inc.  (M) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 
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ECHO  Incorporated  (M) 

Fred  Marvin  Associates  (D) 

Heavy  Machinery  and  Tractor  Company  (D) 
Husqvarna  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (D) 

Loftness/US  Attachments  (D) 

Minnesota  Wanner  Company  (D)(M) 

Reddick  Equipment  Company  (D) 

Silky  America  Corporation  (D) 

STIHL  Inc.  (M) 

Lease/Rental 

Aerial  Equipment,  LLC  (S) 

Altec  Industries,  Inc.  (S) 

First  Financial  LLC  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

RBG,  Inc.  (S) 

Tattletale  Portable  Alarm  Systems,  Inc.  (S) 
WesSpurTree  Equipment,  Inc.  (S) 

Lifting  Harness 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

TAS  Industries  (D) 

Lightning  Protection  Systems 

American  Arborist  Supplies  (D) 

CUES,  Inc.  (D) 

Independent  Protection  Company  (D)(M)(S) 
Northeastern  Arborist  Supply  (D) 

Log  Splitters 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

ECHO  Incorporated  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Timberwolf  Manufacturing  Corporation  (M) 
Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

US  Praxis,  Inc.  (M) 

Lubricants 

Bailey's  (D) 

ESSCO  Distributors  Inc.  (D) 

Husqvarna  (M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Wilson  Hardware  Co.  Inc.  (D) 

Macro  Infusion  Supplies 

Barnel  International,  Inc.  (M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D)(M) 

Material  Handling  (wood) 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

Hawk  Equipment  Corp.  (D) 

Logrite  Tools  (D)(M) 

Payeur  Distributions  (D)(M) 

Portable  Winch  Co.  (D)(M) 

Scaffidi/KESLA  No.  American  Dist.  (D) 


Branch  Manager  Attachments/Top  Notch 
Equipment  (D) 

Woodsman  LLC  (M) 

Mechanical  Tree  Removal 

Big  Beaver  ReTREEver  (M) 

Micro  Infusion  Supplies 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Micro  Injections 

Arborjet,  Inc.  (M) 

ArborSystems,  Inc.  (M) 

Mauget  Company  (M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (M) 

Tree  Tech  Microinjection  Systems  (M) 

Miticides 

Bayer  Environmental  Science  (M) 

ESSCO  Distributors  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Tree  Tech  Microinjection  Systems  (M) 

Mobile  Baggers 

Concept  Products  Corp.  (D)(M) 
Rotochopper,  Inc.  (D)(M) 

Mulch  Coloring 

T.  H.  Glennon  Co.,  Inc.  (S) 

Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Colorbiotics  (M) 

Concept  Products  Corp.  (D)(M) 

Morbark,  Inc.  (D)(M) 

Rotochopper,  Inc.  (D)(M) 

T.  H.  Glennon  Co.,  Inc.  (D)(M) 

Mulchers 

FAE  USA,  Inc.  (M) 

Fecon,  Inc.  (M) 

Paladin  Light  Construction  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Rotochopper,  Inc.  (M) 

Ryan's  Equipment  (M) 

US  Praxis,  Inc.  (M) 

Natural  Homeopathic  Remedies 

BugBarrier  Tree  Band  (M) 

Doggett  Corporation  (M) 

Northeast  Shade  Tree  (D) 

Office  Supplies 

Arbor  Computer  Systems  (D) 


Organics 

ESSCO  Distributors  Inc.  (D) 

Growth  Products,  Ltd.  (M) 

Monterey  Lawn  & Garden  Products  (D) 

Northeast  Shade  Tree  (D) 

Outrigger  Pads 

AlturnaMATS,  Inc.  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

DICA  (D)(M) 

Personal  Protective  Equipment 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Arborlink  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buckingham  Manufacturing  Co.,  Inc.  (M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Fletcher  Stewart  Ltd  (D) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

J.  J.  Keller  & Associates  (D) 

Jonsered  Imported  By  Tilton 

Equipment  Co.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Plastic  Composites  Co.  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

STIHL  Inc.  (M) 

Tattletale  Portable  Alarm  Systems,  Inc.  (D)(M) 
WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D)(M) 

Youngstown  Glove  Co.  (M) 

Pneumatic  Tools 

WesSpurTree  Equipment,  Inc.  (D) 

Poison  Ivy  Protection 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Portable  Winches 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Fletcher  Stewart  Ltd  (D) 
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(D)  Distributor  4 (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Portable  Winch  Co.  (D)(M) 

Power  Pruning 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Power  Pruning  Equipment 

ADI  Tools  by  TOL  Incorporated  (M) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Jonsered  Imported  By  Tilton 

Equipment  Co.  (D)(M) 

Karl  Kuemmerling,  Inc.  (D) 

Limbinator  Saws,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D) 

NESCO  Sales  & Rentals  (D) 

Northeastern  Arborist  Supply  (D) 

RedMax  Zenoah  America,  Inc.  (M) 

STIHL  Inc.  (M) 

Top  Saw  Tool  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Pruning  Supplies 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Barnel  International,  Inc.  (M) 

Bartlett  Arborist  Supply  & Mfg  Company  (D)(M) 
Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Cannon  Bar  Works,  Ltd.  (M) 

Cleaves  Company,  Inc.  (D) 

Corona  Clipper,  Inc.  (M) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Fanno  Saw  Works  (M) 

Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D)(M) 

Growtech,  Inc.  (D)(M) 

Husqvarna  (M) 

Jameson,  LLC  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Logrite  Tools  (M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
SherrillTree  (D) 

Silky  America  Corporation  (D) 

Spyder  Manufacturing  U.S.A.  (M) 

STIHL  Inc.  (M) 


Stokes  Ladders,  Inc.  (D)(M) 

Ver  Sales,  Inc.  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Pumps 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

CUES,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

J.  J.  Kane  Auctioneers  (D) 

Minnesota  Wanner  Company  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D) 
Northeastern  Arborist  Supply  (D) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D) 

Reddick  Equipment  Company  (D) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Recycling /Wood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Recycling  Equipment 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (M) 

Hawk  Equipment  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knifesource,  LLC  (D)(M) 

Lamtrac  International  Inc.  (D) 

Morbark,  Inc.  (D)(M) 

Multitek  North  America  LLC  (M) 

Northeastern  Arborist  Supply  (D) 

Rotochopper,  Inc.  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Woodsman  LLC  (M) 

Regulatory  Affairs 

J.  J.  Keller  & Associates  (S) 

The  Nature  Zone  (S) 

SafetyFirst  Systems,  LLC  (S) 

Regulatory  Compliance  Information 

J.  J.  Keller  & Associates  (D) 

Power  Great  Lakes,  Inc.  (D) 

SafetyFirst  Systems,  LLC  (D) 

Repair  of  Aerial  Lift  Parts  & Equipment 

Aerial  Equipment,  LLC  (S) 

Aerial  Lift,  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

Hawk  Equipment  Corp.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 


MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

North  American  Equipment  Upfitters,  Inc.  (S) 
Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Terex  Utilities  (S) 

Repair  of  Aerial  Lifts 

Altec  Industries,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

Hawk  Equipment  Corp.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

RBG,  Inc.  (S) 

Terex  Utilities  (S) 

Repair  of  Augers  - Earth  & Bits 

Alexander  Equipment  Co.  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Backyard  Composters 

Hawk  Equipment  Corp.  (S) 

Repair  of  Cabling  & Bracing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair  of  Chain  Saws 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Hawk  Equipment  Corp.  (S) 

Northeastern  Arborist  Supply  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Chipper  Knives 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Repair  of  Chipper/Shredder/Vacs 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Chippers 

Alexander  Equipment  Co.  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

RBG,  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Repair  of  Cranes 

Altec  Industries,  Inc.  (S) 

American  Truck  & Trailer  Body  Co.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

RBG,  Inc.  (S) 

Scaffidi/KESLA  No.  American  Dist.  (S) 

Terex  Utilities  (S) 
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(D)  Distributor 


Repair  of  Engine  & Engine  Parts 

Alexander  Equipment  Co.  Inc.  (S) 

Bayshore  Ford  Truck  Sales,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Excavators 

Heavy  Machinery  and  Tractor  Company  (S) 

Terex  Utilities  (S) 

Repair  of  Fert/Aeration  Equipment 

Minnesota  Wanner  Company  (S) 

Repair  of  Grapples/Loaders 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 
Scaffidi/KESLA  No.  American  Dist.  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Horizontal  Grinders 

Alexander  Equipment  Co.  Inc.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Hydraulic  Tool  & Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

RBG,  Inc.  (S) 

Reliable  Equipment  & Service  Co  Inc.  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Lawn  Maint.  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Minnesota  Wanner  Company  (S) 

Repair  of  Mulch  Coloring  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Pneumatic  Tools 

Aerial  Lift,  Inc.  (S) 

Reliable  Equipment  & Service  Co  Inc.  (S) 

Repair  of  Power  Pruning  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Bryant  Air  & Hydraulic,  Inc.  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Pruning  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Wilson  Hardware  Co.  Inc.  (S) 

Repair  of  Recyl/Wood  Processors 

Alexander  Equipment  Co.  Inc.  (S) 

Morbark,  Inc.  (S) 

Repair  of  Root  Cutters 

Alexander  Equipment  Co.  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 


(M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Repair  of  ROW/Land  Clearing  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Repair  of  Skid  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Repair  of  Snow  Removal  Equipment 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Spray  Equipment 

Contree  Sprayer  & Equipment  Company,  LLC  (S) 
ESSCO  Distributors  Inc.  (S) 

Minnesota  Wanner  Company  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Northeastern  Arborist  Supply  (S) 

Reddick  Equipment  Company  (S) 

Repair  of  Stump  Cutter  PTO 

Alexander  Equipment  Co.  Inc.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Stump  Cutter  Teeth 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

Northeastern  Arborist  Supply  (S) 

Repair  of  Stump  Cutters 

Alexander  Equipment  Co.  Inc.  (S) 

Blue  Ridge  Arborist  Supply,  LLC  (S) 

ESSCO  Distributors  Inc.  (S) 

Morbark,  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Sweepers 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Trailers  & Ramps 

Alexander  Equipment  Co.  Inc.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Repair  of  Trucks  & Accessories 

Bayshore  Ford  Truck  Sales,  Inc.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 
Scaffidi/KESLA  No.  American  Dist.  (S) 


Repair  of  Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (S) 

Morbark,  Inc.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Repair  of  Used  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Altec  Industries,  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

Morbark,  Inc.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Shelter  Tree,  Inc./Tree  Care  Products  (S) 

Terex  Utilities  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (S) 

Repair  of  Utility  Carts 

Alexander  Equipment  Co.  Inc.  (S) 

Heavy  Machinery  and  Tractor  Company  (S) 

Repair  Tree  Transp.  Equipment 

Alexander  Equipment  Co.  Inc.  (S) 

Repair/Rebuilding 

American  Arborist  Supplies  (S) 

Cannon  Bar  Works,  Ltd.  (S) 

Cleaves  Company,  Inc.  (S) 

ESSCO  Distributors  Inc.  (S) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Plastic  Composites  Co.  (S) 

RBG,  Inc.  (S) 

Vermeer  Sales  & Service  (S) 

Repellents 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Monterey  Lawn  & Garden  Products  (M) 
Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Right  of  Way/Land  Clearing  Equipment 

Alexander  Equipment  Co.  Inc.  (D) 

AlturnaMATS,  Inc.  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Beaver  Squeezer  Grapple,  LLC  (M) 

FAE  USA,  Inc.  (D)(M)(S) 

Fecon,  Inc.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 
Jarraff  Industries  Inc.  (M) 

John  Deere  Company  (M) 

Lamtrac  International  Inc.  (D)(M) 

Limbinator  Saws,  LLC  (D) 

Logrite  Tools  (M) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D) 

Payeur  Distributions  (D)(M) 
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(D)  Distributor  ^ (M)  Manufacturer  ^ (S)  Industry  Support  and  Service  Provider 


QUADCO  Equipment  Inc.  (M) 

Ryan's  Equipment  (M) 

Scaffidi/KESLA  No.  American  Dist.  (D)(S) 

Vermeer  Corporation  (M) 

Woodsman  LLC  (M) 

Root  Barriers 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Forestry  Suppliers,  Inc.  (D) 

Lamtrac  International  Inc.  (M) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Root  Cutters 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

Lamtrac  International  Inc.  (D)(M) 

Silky  America  Corporation  (D) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Western  Tree  Equipment  & Repairs  (D) 

Root  Cutting 

Alexander  Equipment  Co.  Inc.  (S) 

Northeastern  Arborist  Supply  (S) 

Rope 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D) 

All  Gear,  Inc.  (M) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Buccaneer  Rope  Co.  (D)(M) 

Cleaves  Company,  Inc.  (D) 

Cutter's  Choice  (D) 

ESSCO  Distributors  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

John  Deere/Sunbelt  Outdoor  Products  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Knot  & Rope  Supply  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

New  England  Ropes  Corp.  (M) 

Northeastern  Arborist  Supply  (D) 

Petzl  America  (M) 

Plymkraft,  Inc.  (M) 

Portable  Winch  Co.  (D)(M) 

Reliable  Equipment  & Service  Co  Inc.  (D) 

Samson  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

SherrillTree  (D) 

U.S.  Rigging  Supply/Pelican  Rope  Works  (D)(M) 

Ver  Sales,  Inc.  (D)(M) 

Weaver  Leather,  LLC  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Yale  Cordage,  Inc.  (M) 


Saws,  Loppers 

Barnel  International,  Inc.  (M) 

Corona  Clipper,  Inc.  (M) 

Fanno  Saw  Works  (M) 

Limbinator  Saws,  LLC  (M) 

Ryan's  Equipment  (M) 

Silky  America  Corporation  (M) 

Skidsteer  Loaders  & Implements 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Bailey's  (D) 

Beaver  Squeezer  Grapple,  LLC  (M) 

Cleaves  Company,  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D)(M) 

J.  J.  Kane  Auctioneers  (D) 

Jonsered  Imported  By  Tilton  Equipment  Co.  (D)(M) 
Limbinator  Saws,  LLC  (D) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

QUADCO  Equipment  Inc.  (M) 

Ryan's  Equipment  (M) 

Sheyenne  Tooling  & Manufacturing  (M) 

Skyco  Equipment  (D) 

Terex  Utilities  (D)(M) 

U.S.  Pride  Products  LLC  (D) 

Vermeer  Corporation  (M) 

Snow  Removal 

Branch  Manager  Attachments/Top  Notch 

(Equipment  (S) 

Snow  Removal  Equipment 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Husqvarna  (M) 

Lamtrac  International  Inc.  (D)(M) 

Loftness/US  Attachments  (D)(M) 

Paladin  Light  Construction  (M) 

Reddick  Equipment  Company  (D)(M) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

Soil  Amendments 

Ben  Meadows  Company  (D)(M) 

Bobcat  Company  (M)(S) 

Doggett  Corporation  (M)(S) 

ESSCO  Distributors  Inc.  (D)(M) 

Green  Pro  Solutions,  LLC  (D)(M) 

Midwest  Arborist  Supplies  (D)(M) 

Northeast  Shade  Tree  (D)(M) 

Plant  Health  Care,  Inc.  (M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 

Sprayers  & Accessories 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

Contree  Sprayer  & Equipment  Company,  LLC  (D) 
ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Green  Pro  Solutions,  LLC  (D) 


J.  J.  Kane  Auctioneers  (D) 

John  Bean  Sprayers  (M) 

Karl  Kuemmerling,  Inc.  (D) 

Minnesota  Wanner  Company  (D)(M) 
Northeastern  Arborist  Supply  (D)(M) 

Reddick  Equipment  Company  (D)(M) 
SherrillTree  (D) 

STIHL  Inc.  (M) 

Stump  Cutter  Teeth 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Border  City  Tool  & Manufacturing  Co.  (M) 
Cleaves  Company,  Inc.  (D) 

ESSCO  Distributors  Inc.  (D) 

Green  Manufacturing,  Inc.  (M) 

Hawk  Equipment  Corp.  (D) 

Husqvarna  (M) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knifesource,  LLC  (D) 

Leonardi  Manufacturing  (M) 

Midwest  Arborist  Supplies  (D) 

Morbark,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

SANDVIK  (M) 

SDM  Tools  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

U.S.  Pride  Products  LLC  (D) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 
Zhuzhou  Cemented  Carbide  Works  USA  Inc  (D) 

Stump  Cutters 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D)(M) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Bobcat  Company  (M) 

Border  City  Tool  & Manufacturing  Co.  (M) 
Cleaves  Company,  Inc.  (D) 

ECHO  Incorporated  (M) 

ESSCO  Distributors  Inc.  (D) 

FAE  USA,  Inc.  (D)(M) 

Fecon,  Inc.  (D)(M) 

Green  Manufacturing,  Inc.  (M) 

Hawk  Equipment  Corp.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 
Husqvarna  (M) 

J.  J.  Kane  Auctioneers  (D) 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  (M) 

Karl  Kuemmerling,  Inc.  (D) 

The  Knifesource,  LLC  (D) 

Lamtrac  International  Inc.  (D)(M) 

Leonardi  Manufacturing  (M) 

Loftness/US  Attachments  (M) 
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(D)  Distributor  4 


Midwest  Arborist  Supplies  (D) 

Morbark,  Inc.  (D)(M) 

NESCO  Sales  & Rentals  (D) 

Northeastern  Arborist  Supply  (D) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Ryan's  Equipment  (M) 

SANDVIK  (M) 

SDM  Tools  (M) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Skyco  Equipment  (D) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

U.S.  Pride  Products  LLC  (D) 

US  Praxis,  Inc.  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Zhuzhou  Cemented  Carbide  Works  USA  Inc  (D) 

Stump  Cutters  PTO 

Alexander  Equipment  Co.  Inc.  (D)(M) 

FAE  USA,  Inc.  (D)(M) 

Heavy  Machinery  and  Tractor  Company  (D) 

Vermeer  Sales  & Service  (D) 

Stump  Grinders 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

Sweepers 

Bailey's  (D) 

Bobcat  Company  (M) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Heavy  Machinery  and  Tractor  Company  (D) 

Jonsered  Imported  By  Tilton  Equipment  Co.  (D)(M) 
Paladin  Light  Construction  (M) 

RedMax  Zenoah  America,  Inc.  (M) 

STIHL  Inc.  (M) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

Systemic  Injection/Infusion 

ESSCO  Distributors  Inc.  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Monterey  Lawn  & Garden  Products  (D) 

Northeastern  Arborist  Supply  (D) 

TCIA  Accreditation  Auditor/Consultant 

Green  Industry  Consulting  (S) 

The  Nature  Zone  (S) 

Traffic  Safety 

Alexander  Equipment  Co.  Inc.  (D) 

American  Arborist  Supplies  (D) 

Bailey's  (D) 

Bartlett  Arborist  Supply  & Manufacturing  Company  (D) 
Ben  Meadows  Company  (D) 

Bishop  Company  (D) 

Blue  Ridge  Arborist  Supply,  LLC  (D) 

DICA  (M) 

Fletcher  Stewart  Ltd  (D)(M) 


(M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


Forestry  Suppliers,  Inc.  (D) 

Fred  Marvin  Associates  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Kramer  Equipment  Co.,  Inc.  (D) 

Midwest  Arborist  Supplies  (D) 

SafetyFirst  Systems,  LLC  (D)(M)(S) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Ver  Sales,  Inc.  (D)(M) 

WesSpurTree  Equipment,  Inc.  (D) 

Western  Tree  Equipment  & Repairs  (D) 

Wilson  Hardware  Co.  Inc.  (D) 

Trailers/Ramps 

Aerial  Equipment,  LLC  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 
AlturnaMATS,  Inc.  (D) 

Bailey's  (D) 

Cleaves  Company,  Inc.  (D) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M)(S) 
Northeastern  Arborist  Supply  (D) 

Payeur  Distributions  (D)(M) 

Reddick  Equipment  Company  (D)(M) 

Skyco  Equipment  (D) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

Tree  Injection/Implants 

American  Arborist  Supplies  (D) 

ArborSystems,  Inc.  (M) 

Ben  Meadows  Company  (D) 

Creative  Sales,  Inc.  (D)(M) 

Doggett  Corporation  (M) 

ESSCO  Distributors  Inc.  (D) 

Green  Pro  Solutions,  LLC  (D) 

Mauget  Company  (D)(M) 

Midwest  Arborist  Supplies  (D) 

Northeastern  Arborist  Supply  (D) 

Plant  Growth  Management  Systems  (D) 

Plant  Health  Care,  Inc.  (M) 

Rainbow  Treecare  Scientific  Advancements 
(SciVance)  (D)(M) 

Tree  Tech  Microinjection  Systems  (M) 

Tree  Protectors 

American  Arborist  Supplies  (D) 

Ben  Meadows  Company  (D) 

Cleaves  Company,  Inc.  (D) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Pro 

Tree  Spades 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 
Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

Dakota  Tree  Transplanter  (D)(M) 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Paladin  Light  Construction  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 


Tree  Spading/Transplantation 

Alexander  Equipment  Co.  Inc.  (S) 

Tree  Stakes 

Forestry  Suppliers,  Inc.  (D) 

Northeastern  Arborist  Supply  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 

Tree  Transplanting  Equipment 

Air-Spade®  a Div.  of  Guardair  Corporation  (M) 
Alexander  Equipment  Co.  Inc.  (D) 

Barnel  International,  Inc.  (M) 

Bobcat  Company  (M) 

Dakota  Tree  Transplanter  (D)(M) 

Tree  Valuations  & Inspection 

Horticultural  Asset  Management,  Inc.  (S) 

Trenchers 

Bailey's  (D) 

Ben  Meadows  Company  (D) 

Bobcat  Company  (M) 

J.  J.  Kane  Auctioneers  (D) 

NESCO  Sales  & Rentals  (D) 

Paladin  Light  Construction  (M) 

Vermeer  Corporation  (M) 

Vermeer  Sales  & Service  (D) 

Trucks  & Truck  Accessories 

Aerial  Equipment,  LLC  (D) 

Aerial  Lift,  Inc.  (D)(M) 

American  Truck  & Trailer  Body  Co.  (D)(M)(S) 
Arbortech  (M) 

Bayshore  Ford  Truck  Sales,  Inc.  (M)(S) 

CUES,  Inc.  (D) 

DICA  (D)(M) 

Hawk  Equipment  Corp.  (D) 

J.  J.  Kane  Auctioneers  (D) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (S) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M) 

North  American  Equipment  Upfitters,  Inc.  (D)(M) 
Payeur  Distributions  (D)(M) 

RBG,  Inc.  (D)(M) 

Reading  Truck  Body,  LLC  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D)(M) 
Scaffidi/KESLA  No.  American  Dist.  (D)(M) 
SherrillTree  (D) 

Skyco  Equipment  (D) 

Southco  Industries,  Inc.  (D)(M) 

V & H,  Inc.Trucks  (D)(M) 

Tub  Grinders 

Alexander  Equipment  Co.  Inc.  (D) 

FAE  USA,  Inc.  (M) 

Morbark,  Inc.  (D)(M) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Skyco  Equipment  (D) 

Vermeer  Corporation  (M) 

Tub  Grinding 

Alexander  Equipment  Co.  Inc.  (S) 

Morbark,  Inc.  (S) 
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(D)  Distributor  4 (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (S) 

Used  Equipment 

Aerial  Equipment,  LLC  (D) 

Aerial  Lift,  Inc.  (D) 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Altec  Industries,  Inc.  (M)(S) 

CAG  Truck  Capital  (S) 

Cleaves  Company,  Inc.  (D) 

Dynamic  Manufacturing  Corp.  (M) 

ESSCO  Distributors  Inc.  (D) 

First  Financial  LLC  (S) 

Hawk  Equipment  Corp.  (D) 

Heavy  Machinery  and  Tractor  Company  (S) 
Iron  Technics  Enterprises  (D) 

J.  J.  Kane  Auctioneers  (D) 

John  Bean  Sprayers  (M) 

Karl  Kuemmerling,  Inc.  (D)(M) 

MIRK,  Inc./Toombs  Truck  & Equip.  Co.  (D)(M) 
Morbark,  Inc.  (D)(M) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D)(M) 
NESCO  Sales  & Rentals  (D) 

RBG,  Inc.  (D)(M) 

Royal  Truck  & Equipment,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D)(M) 
Terex  Utilities  (S) 

Branch  Manager  Attachments/Top  Notch 
Equipment  (D)(M) 

Trucks  & Parts  of  Tampa  (D) 

Utility  Auctions,  Inc.  (S) 

V & H,  Inc.Trucks  (D) 

Vermeer  Sales  & Service  (D) 

Woodsman  LLC  (M) 


Utility  Bodies 

American  Truck  & Trailer  Body  Co.  (D) 

MRT  Manufacturing,  Inc.  Trading  As  Forestry 
Equipment  of  Virginia  (D) 

North  American  Equipment  Upfitters,  Inc.  (D) 
RBG,  Inc.  (D) 

Reading  Truck  Body,  LLC  (D) 

Southco  Industries,  Inc.  (D) 

Terex  Utilities  (D) 

Utility  Carts 

CUES,  Inc.  (D) 

Heavy  Machinery  and  Tractor  Company  (S) 
Kramer  Equipment  Co.,  Inc.  (D) 

Web  Design 

ArborSoftWorx  (S) 

Charles  Hodge  Customized  Consulting  (S) 
Market  Hardware,  Inc.  (S) 

Website  Marketing 

Market  Hardware,  Inc.  (S) 

Wireless  Security  Systems 

Tattletale  Portable  Alarm  Systems,  Inc.  (D) 

Wood  Chip  Processors 

Alexander  Equipment  Co.  Inc.  (D)(M) 

Concept  Products  Corp.  (D)(M) 

Dynamic  Manufacturing  Corp.  (M) 

Multitek  North  America  LLC  (M) 

Wood  Furnaces,  Outdoor 

Kiln-Direct  (S) 


Wood  Processing 

Alexander  Equipment  Co.  Inc.  (S) 

Bandit  Industries,  Inc.  (M) 

Concept  Products  Corp.  (M) 

Morbark,  Inc.  (M) 

QUADCO  Equipment  Inc.  (M) 

Rayco  Manufacturing,  Inc.  (M) 

Timberwolf  Manufacturing  Corporation  (M) 
Vermeer  Corporation  (M) 

Woodsman  LLC  (M) 

Wood  Processors 

Alexander  Equipment  Co.  Inc.  (D) 

Bailey's  (D) 

Bandit  Industries,  Inc.  (D) 

Cleaves  Company,  Inc.  (D) 

Concept  Products  Corp.  (D) 

Karl  Kuemmerling,  Inc.  (D) 

Morbark,  Inc.  (D) 

Shelter  Tree,  Inc./Tree  Care  Products  (D) 
U.S.  Pride  Products  LLC  (D) 

Wood  Splitters 

Alexander  Equipment  Co.  Inc.  (S) 

Rayco  Manufacturing,  Inc.  (M) 

Timberwolf  Manufacturing  Corporation  (M) 
Branch  Manager  Attachments/Top  Notch 
Equipment  (M)(S) 

U.S.  Pride  Products  LLC  (M) 

US  Praxis,  Inc.  (M) 

Work  Gloves 

Youngstown  Glove  Co.  (S) 


winter  Management  conference 


PLAN  TO  ATTEND  THE  PREMIER  BUSINESS 
CONFERENCE  FOR  THE  TREE  CARE  INDUSTRY 

HILTON  WAIKOLOA  VILLAGE  LOR  MORL  INFORMATION  CALL  1-800-733-2622 

BIG  ISLAND  HAWAII  OR  VISIT  ONI  INF  vmw.tcia.otg 
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What  is  a TCIA  Affinity  Partner?  To  further  increase  the  value  of  your  membership,  the  Tree  Care  Industry 
Association  has  teamed  with  several  Affinity  Partners  to  bring  you  cost  savings  and  special  services  on  many 
important  everyday  needs.  If  you  are  a TCIA  member,  contact  the  Affinity  Partners  identified  by  the  icon  by 
their  name  in  the  Alphabetical  Listing  — in  this  guide  — for  information  on  discounts.  If  you  are  not  a member, 
contact  TCIA  Membership  at  1-800-733-2622  for  more  information  on  the  Affinity  Partners  and  other 
membership  benefits. 

What  is  a TCIA  PACT  Partner?  TCIA  Partners  Advancing  Commercial  Treecare  (PACT)  Partners,  identified  by 
the  logo  after  their  name  in  the  Alpha  Listing  of  this  guide,  support  many  of  TCI  As  education  and  training 
efforts  and  programs,  and  through  those,  TCIAs  mission  for  the  Transformation  of  the  Industry.  The 
different  levels  of  financial  support  they  provide  are  identified  by  their  PACT  identity,  starting  off  with  Seed 
Partners,  then  Root  Partners,  moving  up  the  tree  to  Branch  Partners,  and  finally  the  highest  level,  our  Crown 
Partners.  Please  let  our  PACT  Partners  know  that  you  support  their  efforts  on  your  behalf  and  that  of  the  entire 
industry.  For  more  information  about  PACT  Partners,  or  about  becoming  a PACT  Partner,  contact  TCIAs 
Deborah  Johnson  at  1-800-733-2622  orjohnson@tcia.org. 

What  is  a Student  Career  Day  Partner?  Student  Career  Days  (SCD),  held  in  conjunction  with  TCI  EXPO,  is 

a free  event  for  students  enrolled  in  arboriculture,  forestry  and  related  programs  in  two-  and  four-year  collegiate 
and  vocational  training  programs.  All  Student  Career  Days  events,  the  trade  show  and  all  educational  seminars  are 
FREE  to  pre-registered  students  and  their  instructors/advisors.  SCD  Partners  support  the  event  and  receive  many 
rewards  for  their  participation.  The  ideal  recruitment  platform,  the  Skills  Competition  provides  SCD  Partners  the 
opportunity  to  work  with  every  student  to  assess  each  student’s  competency.  The  Job  Fair  gives  the  SCD  Partner 
the  opportunity  to  interview  and  hire  the  right  candidate  from  the  student  pool.  For  more  information  about  SCD 
partners,  or  about  becoming  an  SCD  partner,  contact  TCIAs  Deborah  Johnson  at  1-800-733-2622  or 
johnson@tcia.org. 


Developing  today's  students  into  tomorrow's  professionals. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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Associate  Members  of  the  Tree  Care  Industry  Association 


(D)  Distributor  & (M)  Manufacturer  (S)  Industry  Support  and  Service  Provider 


(S)  A.  B.  Gile,  Inc. 

PO  Box  66 
Hanover,  NH  03755 
Phone:  (603)  643-4540 
Fax:  (603)  643-6382 
E-mail:  gmayo@abgile.com 
Web:  www.abgile.com 
Gary  Mayo 

(S)  Acadia  Insurance 

PO  Box  4063 

Farmington,  CT  06034-4063 
Phone:  (860)  409-9304 
Fax:  (860)  409-9303 
E-mail:  susan.grady@acadiauw.com 
Web:  www.acadiainsurance.com 
Mr.  Artemis  Tsagaris 


(D)  Ahlborn  Equipment,  Inc. 

PO.  Box  500 
Sayner,  Wl  54560- 
Toll  Free:  (800)  472-7600 
Phone:  (715)  542-3271 
Fax:  (715)  542-3581 
E-mail:  sales@ahlbornequipment.com 
Web:  www.ahlbornequipment.com 
Mr.  Woody  Ahlborn 

(M)  Air-Spade  Div.  of  Guardair  Corp. 

54  Second  Avenue 
Chicopee,  MA  01020 
Toll  Free:  (888)  557-2339 
Phone:  (413)  594-4400 
Fax:  (413)  594-4884 
E-mail:  rsweet@guardaircorp.com 
Web:  www.guardaircorp.com 
Mr.  Rick  Sweet 


(M)(S)  Altec  Industries,  Inc. 

210  Inverness  Center  Dr 
Birmingham,  AL  35242 
Toll  Free:  (800)  958-2555 
Phone:  (205)  991-7733 
Fax:  (205)  991-9993 
E-mail:  sales@altec.com 
Web:  www.altec.com 
Mr.  Greg  Loew 

For  more  than  80  years , Altec  has  provided  equipment 
solutions,  exceptional  customer  service  and  the  most  advanced 
manufacturing  and  engineering  techniques.  We’ve  made  a 
business  of  understanding  the  unique  requirements  of  every 
industry  we  serve  and  we  remain  committed  to  total  customer 
satisfaction  in  everything  we  do.  That’s  why  we  can  stand 
behind  our  products  with  the  most  comprehensive  warranty  in 
the  industry.  Guaranteed,  only  from  Altec. 

See  our  4-color  Reader  Service  Listing 


(D)(M)  ACRT,  Inc. 

1333  Home  Avenue 
Akron,  OH  44310 
Toll  Free:  (800)  622-2562 
Phone:  (330)  945-7500 
Fax:  (330)  945-7200 
E-mail:  askacrt@acrtinc.com 
Web:  www.acrtinc.com 
Mr.  Michael  B.  Weidner 

(M)  ADI  Tools  by  T0L  Incorporated 

P0  Box  1498 
Tulare,  CA  93275 
Toll  Free:  (800)  732-2142 
Phone:  (559)  686-2844 
Fax:  (559)  685-1006 
E-mail:  contact@tol-inc.com 
Web:  www.tol-inc.com 
Mr.  Scott  Hermann 

(D)(M)  Aerial  Equipment,  LLC 

2381  S Foster 
Wheeling,  IL  60090 
Toll  Free:  (888)  822-8008 
Phone:  (847)  398-0620 
Fax:  (847)  394-1042 
E-mail:  aerial@aerialequipment.com 
Web:  www.aerialequipment.com 
Mr.  Mark  Papuga 

(D)(M)(S)  Aerial  Lift,  Inc. 

P0  Box  66 

Milford,  CT  06460-0066 
Toll  Free:  (800)  446-5438 
Phone:  (203)  878-0694 
Fax:  (203)  878-2549 
E-mail:  aerialinfo@aol.com 
Web:  www.aeriallift.com 
Ms.  Lori  Laluna 


(S)  Alan  Williams  & Associates 
Insurance  Agency  Inc. 

13700  Six  Mile  Cypress  Parkway 
Fort  Myers,  FL  33912 
Toll  Free:  (800)  741-4343 
Phone:  (239)  418-1100 
Fax:  (239)  418-1164 
E-mail:  mwebb@alanwilliams.net 
Web:  www.alanwilliams.net 
Mr.  Jeff  Williams 

(D)(M)  Alexander  Equipment  Co.  Inc. 

4728  Yender  Ave 
Lisle,  IL  60532 
Phone:  (630)  663-1400 
Fax:  (630)  663-9754 
E-mail:  info@alexequip.com 
Web:  www.alexequip.com 
Mr.  Steve  Johnston 

(M)  All  Gear,  Inc. 

2715  Oak  Street 
Highland  Park,  IL  60035 
Phone:  (847)  564-9016 
Fax:  (847)  564-9017 
E-mail:  tdaly@allgearinc.com 
Web:  www.allgearinc.com 
Mr.  Tom  Daly 

(D)(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Ave 
Alliance,  OH  44601 
Toll  Free:  (800)  383-2290 
Phone:  (330)  821-2291  *215 
Fax:  (330)  821-8375 
E-mail:  patty@alliance-equipment.com 
Web:  www.alliance-equipment.com 
Ms.  Janet  Deckard 


(D)(M)  AlturnaMats,  Inc. 

P0  Box  344 
Titusville,  PA  16354 
Toll  Free:  (888)  544-6287 
Phone:  (814)  827-8884 
Fax:  (814)  827-2903 
E-mail:  sales@alturnamats.com 
Web:  www.alturnamats.com 
Ms.  Brooke  Smith 

(S)  AmCorp  Management 

323  Oak  Street 
Manchester,  NH  03104 
Phone:  (603)  935-9500 
E-mail:  carrigo@amcorpmanagement.com 
Web:  www.amcorpmanagement.biz 
Mr.  Chuck  Arrigo 

(D)(M)  American  Arborist  Supplies 

882  South  Matlack  Street,  Suite  A 
West  Chester,  PA  19382-4503 
Toll  Free:  (800)  441-8381 
Phone:  (610)  430-1214 
Fax:  (610)  430-8560 
E-mail:  aas@arborist.com 
Web:  www.arborist.com 
Mr.  Dave  Francis 

(S)  American  Bank  Leasing 

555  Sun  Valley  Drive  Bldg  E5 
Roswell,  GA  30076 
Phone:  (678)  457-3894 
Fax:  (678)  990-6644 
E-mail:  eileen@abanklease.com 
Web:  www.abanklease.com 
Ms.  Eileen  Rattiner 

(D)(M)(S)  American  Truck  & Trailer  Body  Co. 

100  W Valpico  Rd  Bldg  D 
Tracy,  CA  95376 
Toll  Free:  (800)  499-8985 
Phone:  (800)  499-8985 
Fax:  (209)  836-1871 
E-mail:  clint@attbcinc.com 
Web:  www.attbcinc.com 
Mr.  Michael  Garner 
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(S)  Amerisafe/American  Interstate 

2301  Hwy  190  West 
Deridder,  LA  70634 
Phone:  (866)  719-0265 
Fax:  (800)  450-1091 
E-mail:  aiic-mktg@amerisafe.com 
Web:  www.amerisafe.com 
Mr.  Tyson  Reed 

(D)(M)(S)  Arbor  Computer  Systems 

PO  Box  548 

Westport,  CT  06881-0548 
Phone:  (203)  226-4335 
Fax:  (203)  454-3019 
E-mail:  arborc@cs.com 
Web:  www.arborcomputer.com 
Mr.  Peter  J.  Hannan 

(S)  Arboriculture  Canada  Training  & Education,  Ltd. 

5137-51  Street 
Olds,  ABT4H  1H1,  Canada 
Phone:  (403)  556-1701 
Toll  Free:  (877)  268-8733 
Fax:  (866)  514-8236 
E-mail:  info@arborcanada.com 
Web:  www.arborcanada.com 
Mr.  Dwayne  Neustaeter 

(M)  Arborjet,  Inc. 

99  Blueberry  Hill  Road 
Woburn,  MA  01801 
Phone:  (781)  935-9070 
Fax:  (781)  935-9080 
E-mail:  peterwild@arborjet.com 
Web:  www.arborjet.com 
Mr.  Peter  M.  Wild 

(D)  Arborlink 

24/388  Newman  Road 
Geebung  4034  Australia 
Phone:  (617)  386-57255 
Fax:  (617)  386-57344 
E-mail:  alan@arborlink.com.au 
Mr.  Alan  Drinnen 

(S)  ArborMaster®  Inc. 

PO  Box  62 

Willington,  CT  06279 
Phone:  (860)  429-5028 
Fax:  (860)  429-5058 
E-mail:  lnfo@ArborMaster.com 
Web:  www.ArborMaster.com 
Mr.  Ken  Palmer 

(S)  ArborMAX  Insurance  Program 

65  Memorial  Rd,  Suite  340 
West  Hartford,  CT  06107 
Phone:  (860)  760-8450 
Fax:  (860)  838-9020 
E-mail:  mrook@max-program.com 
Web:  www.gainsurance.net 
Mr.  Michael  J.  Rook 

See  our  4-color  Reader  Service  Listing 


(DKMKS)  ArborSoftWorx 

10500  Old  Court  Rd 
Woodstock,  MD  21163-1112 
Toll  Free:  (800)  492-7267 
Phone:  (410)  461-5858 
Fax:  (410)  465-3593 
E-mail:  Sales@ArborSoftWorx.com 
Web:  www.ArborSoftWorx.com 
Ms.  Diana  Cardillo 


(D)  Bailey’s 

PO  Box  550 

Laytonville,  CA  95454-0550 
Toll  Free:  (800)  322-4539 
Phone:  (707)  984-6133 
Fax:  (707)  984-8115 
E-mail:  baileys@baileysonline.com 
Web:  www.baileysonline.com 
Mr.  John  Conroy 


(M)  ArborSystems,  Inc. 

PO  Box  34645 
Omaha,  NE  68134 
Toll  Free:  (800)  698-4641 
Phone:  (402)  339-4459 
Fax:  (402)  339-5011 
E-mail:  chip@arborsystems.com 
Web:  www.arborsystems.com 
Mr.  Chip  Doolittle 

See  our  4-color  Reader  Service  Listing 

(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691 
Toll  Free:  (800)  255-5715 
Phone:  (330)  264-4266 
Fax:  (330)  264-0891 
E-mail:  jmarthey@stahl.cc 
Web:  www.arbortech.ee 
Jackie  Marthey 

(D)(M)(S)  Arborwear,  LLC 

10242  Kinsman  Road 
Novelty,  OH  44072-9677 
Toll  Free:  (888)  578-8733 
Phone:  (440)  564-9264 
Fax:  (440)  564-7977 
E-mail:  info@arborwear.com 
Web:  www.arborwear.com 
Mr.  Bill  Weber 

(D)  Arrowhead  Aerial  Products,  Inc. 

5904  McQuade  Road  Suite  3 
Duluth,  MN  55804 
Toll  Free:  (877)  525-5164 
Phone:  (218)  525-5164 
Fax:  (218)  525-5162 
E-mail:  smccarty@arrowheadaerial.com 
Web:  www.arrowheadaerial.com 
Ms.  Sharon  McCarty 

(S)  Atlantic  Capital  Solutions 

PO  Box  1285 

Middleboro,  MA  02346-4285 
Phone:  (508)  718-5520 
Fax:  (508)  718-5521 
E-mail:  itamar@acsus.biz 
Web:  www.atlanticcapitalsolutions.com 
Mr.  Itamar  Chalif 


(D)(M)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 
Remus,  Ml  49340 
Toll  Free:  (800)  952-0178 
Phone:  (989)  561-2270 
Fax:  (989)  561-2375 
E-mail:  sales@banditchippers.com 
Web:  www.banditchippers.com 
Regional  Sales  Rep. 

(M)  Barnel  International,  Inc. 

4888  NW  Bethany  Blvd  Suite  K5-375 
Portland,  OR  97229 
Phone:  (503)  291-1400 
Fax:  (503)  291-1600 
E-mail:  info@barnel.com 
Mr.  Dave  Nelson 

(D)(M)  Bartlett  Arborist  Supply  & 
Manufacturing  Company 

3003  East  Grand  Blvd 
Detroit,  Ml  48202 
Toll  Free:  (800)  331-7101 
Phone:  (313)  873-7300 
Fax:  (313)  873-5454 
E-mail:  john@bartlettman.com 
Web:  www.bartlettman.com 
Mr.  John  Nelson 

(M)  Bayer  Environmental  Science 

2 TW  Alexander  Drive 
Research  Triangle  Park,  NC  27709 
Toll  Free:  (800)  331-2867 
Phone:  (919)  549-2484 
Fax:  (919)  549-3947 

E-mail:  jason.kuhlemeier@bayercropscience.com 
Web:  www.backedbybayer.com 
Mr.  Jason  Kuhlemeier 

(M)(S)  Bayshore  Ford  Truck  Sales,  Inc. 

4003  N Dupont  Hwy 
New  Castle,  DE  19720-6313 
Phone:  (302)656-3160 
Fax:  (302)652-5358 

E-mail:  jdarhower@bayshoretrucks.com 
Web:  www.bayshoreford.com 
Mr.  Jeb  Darhower 

(M)  Beaver  Squeezer  Grapple,  LLC 

4175  Highway  98  East 
Comer,  GA  30629 
Phone:  (800)  457-4613 
Fax:  (706)  783-2644 

E-mail:  angel@beaversqueezergrapple.com 
Web:  www.beaversqueezergrapple.com 
Ms.  Angel  Ogletree 

See  our  4-color  Reader  Service  Listing 
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(D)(M)  Ben  Meadows  Company 

401  S Wright  Rd 
Janesville,  Wl  53546 
Toll  Free:  (800)  241-6401 
Fax:  (800)  628-2068 
E-mail:  g.clark@benmeadows.com 
Web:  www.benmeadows.com 
Mr.  Gary  Clark 

(M)  Big  Beaver  ReTREEver 

PO  Box  2450 
Manteo,  NC  27954-2450 
Phone:  (252)  473-2225 
Fax:  (252)  473-5252 
E-mail:  sales@BBRSales.com 
Web:  www.BigBeaverReTREEver.com 
Mr.  Edwin  Coulbourn,  Jr. 

(D)  Bishop  Company 

12519  E.  Putnam  Street 
Whittier,  CA  90602 
Toll  Free:  (800)  421-4833 
Phone:  (800)  421-4833 
Fax:  (562)  698-5751 
E-mail:  sales@bishco.com 
Web:  www.bishco.com 
Mr.  Keith  McCormick 
See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Blue  Ridge  Arborist  Supply,  LLC 

PO  Box  1626 
Culpeper,  VA  22701 
Toll  Free:  (800)  577-TREE  (8733) 

Phone:  (540)  829-6889 
Fax:  (540)  829-6890 
E-mail:  blueridge@vabb.com 
Web:  www.BlueRidgeArboristSupply.com 
Ms.  Stephanie  Partlow 
See  our  4-color  Reader  Service  Listing 

(M)(S)  Bobcat  Company 

PO  Box  6000 

West  Fargo,  ND  58078-6000 
Toll  Free:  (800)  965-4232 
Fax:  (701)  280-7860 
E-mail:  infocenter@bobcat.com 
Web:  www.bobcat.com 
Mr.  Mike  Melroe 

(M)  Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Ave 
Warren,  Ml  48089-2675 
Toll  Free:  (800)  421-5985 
Phone:  (586)  758-5574 
Fax:  (586)  758-7829 
E-mail:  bordercitytools@hotmail.com 
Web:  www.bordercitytool.com 
Mr.  Donald  Rathburn 
See  our  4-color  Reader  Service  Listing 


(D)(M)  Buccaneer  Rope  Co. 

22319  Alabama  Flwy  79 
Scottsboro,  AL  35768 
Toll  Free:  (800)  358-7673 
Phone:  (256)  587-6232 
Fax:  (256)  587-9223 
E-mail:  sales@bucrope.com 
Web:  www.bucrope.com 
Mr.  Dan  Pockman 

(M)  Buckingham  Manufacturing  Co.,  Inc. 

PO  Box  1690 
Binghamton,  NY  13902 
Toll  Free:  (800)  937-2825 
Phone:  (607)  773-2400 
Fax:  (607)  773-2425 
E-mail:  sales@buckinghammfg.com 
Web:  www.buckinghammfg.com 
Mr.  James  Pennefeather 
See  our  4-color  Reader  Service  Listing 

(D)(M)  BugBarrier  Tree  Band 

27  Maple  Ave. 

Victor,  NY  14564-1344 
Phone:  (585)  924-5819 
Toll  Free:  (800)  379-9677 
Fax:  (585)  924-2929 
E-mail:  bpancoast@treebands.com 
Web:  www.treebands.com 
Mr.  Brian  Pancoast 

(S)  BWT  Risk  Advisors 

5825  Medlock  Bridge  Pkwy  Ste  100 
Alpharetta,  GA  30022 
Phone:  (678)  904-5756 
Fax:  (679)  904-5798 
E-mail:  mroyal@bwtra.com 
Web:  www.bwtra.com 
Mr.  Mike  Royal 

(S)  C.O.R.  Ergonomic  Solutions,  LLC 

160  Dover  Road 
Millis,  MA  02054 
Phone:  (203)  676-6773 
Fax:  (518)  338-0125 
E-mail:  ed@corergonomicsolutions.com 
Web:  www.corergonomicsolutions.com 
Mr.  Ed  Carpenter 

(S)  CAG  Truck  Capital 

4 Hillman  Dr  Ste  102-108 
Chadds  Ford,  PA  19317-9780 
Phone:  (800)  932-2274 
Fax:  (610)  558-1949 
E-mail:  smarvel@cagcorp.com 
Web:  www.cagtruckcapital.com 
John  Cosgrove 


(S)  California  Association  of  Tree  Trimmers 

PO  Box  3556 

Fremont,  CA  94539-0355 
Toll  Free:  (888)  436-2523 
Phone:  (209)  338-0105 
Fax:  (209)  338-0103 
E-mail:  gcordle@cattland.com 
Web:  www.catt529.com 
Ms.  Gloria  Cordle 

(M)(S)  Cannon  Bar  Works,  Ltd. 

5487-267th  Street 
Gloucester  Industrial  Estates 
Langeley,  BC  V4W  3S8,  Canada 
Phone (604)  856-6682 
Fax:  (604)  856-6690 
E-mail:  slockhart@cannonbar.com 
Web:  www.cannonbar.com 
Ms.  Susan  Lockhart 

(S)  Capel  Manor  College 

Bullsmoor  Lane 

Enfield,  Middx  EN1  4RQ,  United  Kingdom 
Phone:  084  56122122 
Fax:  020  8992  71754 
E-mail:  lea.spicer@capel.ac.uk 
Web:  www.capel.ac.uk 
Ms.  Lea  Spicer 

(S)  Capital  Partners,  LLC 

101  N Main  Ave  Ste  215 
Sioux  Falls,  SD  57105 
Phone:  (866)  769-2345 
Fax:  (605)  271-7133 
E-mail:  jim@yourcapitalpartner.com 
Mr.  Jim  Stekl 

Capital  Partners  is  a national  commercial  equipment 
finance  company  that  specializes  in  the  tree  care 
industry  Our  personal  service  combined  with  the  most 
competitive  and  creative  financing  products  make  us 
" Your  One  Stop  Financing  Partner. 77 

(D)(M)  Cargotec  USA,  Inc.,  Hiab 

12233  Williams  Road 
Perrysburg,  OH  43551-6802 
Phone:  (419)  482-6000 
Fax:  (603)  627-8731 
E-mail:  ed.cucci@hiab.com 
Web:  www.biabus.com 
Mr.  Ed  Cucci 

(S)  Carl  Neutzel  Services 

2648  Openshaw  Rd 
White  Hall,  MD  21161 
Phone:  (410)  329-6791 
Fax:  (410)  357-4175 
Web:  www.yourcapitalpartner.com 
E-mail:  cwneutzel@verizon.net 
Mr.  Carl  Neutzel 
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(S)  CBIZ  Insurance  Services,  Inc. 

401  Plymouth  Road  Suite  200 
Plymouth  Meeting,  PA  19462 
Phone:  (610)  862-2306 
Fax:  (610)  862-2606 
E-mail:  rbwalsh@cbiz.com 
Web:  www.cbiz.com 
Mr.  R.  Bruce  Walsh 

(D)  Certified  Erosion  Control  Hawaii  LLC 

P0  Box  10026 
Honolulu,  HI  96816-0026 
Phone:  (808)  734-5963 
Fax:  (808)  732-4433 
E-mail:  steve@hawaiicec.com 
Web:  www.hawaiicec.com 
Mr.  Steve  M.  Nimz 

(S)  Charles  Hodge  Customized  Consulting 

352  Edenberry  Way 
Easley,  SC  29642-8999 
Phone:  (864)  380-6608 
E-mail:  chodge53@charter.net 
Mr.  Charles  Hodge 

(S)  Christmas  Decor,  Nite  Time  Decor 

206  23rd  Street 
Lubbock,  TX  79404 
Toll  Free:  (800)  687-9551 
Phone:  (806)  722-1222 
Fax:  (806)  722-9627 
E-mail:  brandon@thedecorgroup.com 
Web:  www.ChristmasDecor.net  & 
www.nitetimedecor.com 
Mr.  Brandon  Stephens 

(D)(M)  Cleaves  Company,  Inc. 

300  Reservoir  Street 
Needham,  MA  02194 
Toll  Free:  (877)  449-0833 
Phone:  (781)  449-0833 
Fax:  (781)  444-5611 
E-mail:  Lenny.cleaves@cleavesco.com 
Web:  www.cleavesco.com 
Mr.  Lenny  Cleaves 

(S)  CN  Utility  Consulting,  Inc. 

PO  Box  321 
Valley  Ford,  CA  94972 
Phone:  (707)  829-1018 
E-mail:  kpatton@cnutility.com 
Web:  www.cnutility.com 
Mr.  Kevin  Patton 

(M)  Colorbiotics 

801  Dayton  Ave. 

Ames,  IA  50010-6406 
Phone:  (515)  956-2383 
Fax:  (515)  817-0752 
E-mail:  Kent.Rotert@colorbiotics.com 
Web:  www.colorbiotics.com 
Mr.  Kent  Rotert 


(D)(M)  Concept  Products  Corp. 

16  Industrial  Blvd 
Paoli  Corp.  Center,  Suite  110 
Paoli,  PA  19301-1605 
Phone:  (610)  722-0830 
Fax:  (610)  647-7210 

E-mail:  Steve.DiMascio@ConceptProducts.com 
Web:  www.ConceptProducts.com 
Mr.  Steve  DiMascio 

(D)(M)  Contree  Sprayer  & Equipment  Co,  LLC 

W9898  Jackson  Rd 
Beaver  Dam,  Wl  53916 
Phone:  (920)  356-0121 
Fax:  (920)  356-0228 
E-mail:  contree@powerweb.net 
Web:  www.contree.com 
Mr.  Kevin  White 

(S)  Corcoran  & Havlin  Insurance  Group 

PO  Box  9011 

Wellesley,  MA  02482-9011 
Toll  Free:  (800)  304-8242 
Phone:  (781)  235-3100 
Fax:  (781)  235-1622 
E-mail:  mcurtis@chinsurance.com 
Web:  www.chinsurance.com 
Mr.  Mike  Curtis 

(M)  Corona  Clipper 

1540  East  6th  St 
Corona,  CA  92879 
Toll  Free:  (800)  847-7863 
Phone:  (951)  737-6515 
Fax:  (951)  737-8657 
E-mail:  sales@coronaclipper.com 
Web:  www.coronaclipper.com 
Mr.  John  Reisbeck 

(D)(M)  Creative  Sales,  Inc. 

222  N.  Park  Ave 
Fremont,  NE  68026 
Toll  Free:  (800)  759-7739 
Phone:  (402)  727-4800 
Fax:  (402)  727-4841 
E-mail:  brian@acecap.net 
Web:  www.acecap-medicap.com 
Mr.  Bryan  K.  Wolfe 

See  our  4-color  Reader  Service  Listing 

(D)  CUES,  Inc. 

14  Caldwell  Dr 
Amherst,  NH  03031-2393 
Toll  Free:  (800)  258-1010 
Phone:  (603)  889-4071 
Fax:  (603)  886-5909 
E-mail:  info@cuesequip.com 

Web:  www.cues.baweb.com/aboutus.html 
Mr.  Alan  Morrison 

See  our  4-color  Reader  Service  Listing 


(D)  Cummins  Bridgeway,  LLC 

21810  Clessie  Court 
New  Hudson,  Ml  48165 
Phone:  (248)  573-1600 
Fax:  (248)  573-1598 
E-mail:  jim.m.osborne@cummins.com 
Web:  www.cumminsbridgeway.com 
Mr.  James  M.  Osborne 

(D)  Cutter's  Choice 

2008  East  33rd  St 
Erie,  PA  16510 
Toll  Free:  (800)  824-8521 
Phone:  (814)  898-1629 
Fax:  (814)  898-0275 
Web:  www.cutterschoice.com 
Mr.  Andy  Bethel 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Dakota  Tree  Transplanter 

PO  Box  1408 
Grand  Forks,  ND  58208 
Toll  Free:  (800)  477-8414 
Phone:  (218)  773-6000 
Fax:  (218)  773-3151 
E-mail:  sales@dakotapeat.com 
Web:  www.dakotapeat.com 
Mr.  Randy  Dufault 

(S)  Definity  Software  Div.  of  Terra  Spectrum 
Technologies,  Inc. 

2614  Tamiami  Trail  #703 
Naples,  FL  34103 
Phone:  (239)  261-6720 
E-mail:  info@definitysoftware.com 
Web:  www.definitysoftware.com 
Ms.  Jodi  Murphy 

See  our  4-color  Reader  Service  Listing 

Definity  Software  is  a complete  software  solution  for 
360-degree  business  management  developed 
specifically  for  the  green  industry.  It  integrates  all  the 
information  vital  to  your  company's  success  - from 
CRM  to  estimating  and  contracts  - and  gives  you  the 
business  perspective  you  need  to  grow. 

(M)  DEUTZ  Corporation 

3883  Steve  Reynolds  Blvd 
Norcross,  GA  30093 
Phone:  (770)  564-7147 
Fax:  (770)  564-7222 
E-mail:  marketing@deutzusa.com 
Web:  www.deutzamericas.com 
Ms.  Bettina  Rann 


(D)(M)  DICA 

PO  Box  188 
Panora,  IA  50216 
Toll  Free:  (800)  610-3422 
Phone:  (641)  755-4800 
Fax:  (641)  755-4810 
E-mail:  dickk@dicausa.com 
Web:  www.dicausa.com 
Mr.  Dick  Koberg 
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(M)(S)  Doggett  Corporation 

(D)(M)  Enginaire 

(M)(S)  Fanno  Saw  Works 

30  Cherry  St 

122  S River  St 

224  W Eighth  Ave  rV\  i 

Lebanon,  NJ  08833 

Janesville,  Wl  53547 

Chico,  CA  95927  Jmj\ 

Toll  Free:  (800)  448-1862 

Toll  Free:  (800)  359-1704 

Phone:  (530)  895-1762 

Phone:  (908)  236-6335 

Phone:  (608)  755-5466 

Fax:  (530)  895-0302 

Fax:  (908)  236-7716 

Fax:  (608)  755-4560 

E-mail:  info@fannosaw.com 

E-mail:  mellickr@cs.com 

E-mail:  cleanair@enginaire.com 

Web:  www.fannosaw.com 

Web:  www.doggettcorp.com 

Web:  www.enginaire.com 

Mr.  Robert  A.  Fanno 

Mr.  Roger  D.  Mellick 

Mr.  Bill  Decker 

Manufacturer  of  folding  saws , curved-blade  tree  saws , 
pole  saws  and  special-purpose  saws.  Also , supplier  of 

(D)(M)  DuraDeck  Div.  - Signature  Fencing  & 

(D)(M)(S)  Engine  Power  Source 

pole  pruners  with  wood  or  fiberglass  poles.  Fanno 

Flooring  Systems,  LLC 

348  Bryant  Blvd. 

International supplier  of  Tri-Edge  pruning  saws  with 

50  E 42nd  St.  14th  floor 

Rock  Hill,  SC  29732 

durability  in  mind. 

New  York,  NY  10017 

Phone:  (704)  944-1948 

See  our  4-color  Reader  Service  Listing 

Phone:212-953-1116 

Fax:  (704)  944-1918 

Fax:212-953-1117 

E-mail:  john.mcdonnell@enginepowersource.com 

(D)(M)  Fecon,  Inc. 

E-mail:  gharry@eventdeck.com 

Web:  www.enginepowersource.com 

3460  Grant  Drive 

Web:  www.duradeckmats.com 

Mr.  John  McDonnell 

Lebanon,  OH  45036 

Mr.  Gerald  Harry 

Toll  Free:  (800)  528-3113 

(D)(M)(S)  ESSCO  Distributors  Inc. 

Phone:  (513)  696-4430 

(M)(S)  Dynamic  Manufacturing  Corp. 

1555  Fifth  Industrial  Court 

Fax:  (513)  696-4431 

PO  Box  39 

Bay  Shore,  NY  11706-3440 

E-mail:  sales@fecon.com 

Weidman,  Ml  48893 

Toll  Free:  (800)  842-1104 

Web:  www.fecon.com 

Phone:  (989)  644-8109 

Phone:  (631)  665-1370 

Mr.  John  Heekin 

Fax:  (989)  644-6697 

Fax:  (631)  665-1559 

E-mail:  sales@dynamicmfgcorp.com 

E-mail:  esscodist@aol.com 

(S)  First  Financial  LLC 

Web:  www.dynamicmfgcorp.com 

Web:  www.esscodist.com 

260  James  Heckler  Rd 

Mr.  Thomas  R.  Gross 

Mr.  Jerry  Sluker 

Harleysville,  PA  19438 

See  our  4-color  Reader  Service  Listing 

(D)  Extreme  Access  Solutions 

Phone:  (484)  274-8156 

Fax:  (877)  397-7150 

(D)  Eagle  Claw  Tooth,  LLC 

14  Chapin  Avenue 

E-mail:  stauder@ptd.net 

15275  Collier  Blvd  #247 

Reading,  MA  01867-3201 

Mr.  William  A.  Stauder 

Naples,  FL  34119-6750 

Toll  Free:  (800)  944-5898 

Toll  Free:  (877)  348-8856 

Fax:  (781)  942-4675 

(S)  Five  County  Insurance  Agency,  Inc. 

Phone:  (239)  348-8856 

E-mail:  info@spiderlifts.com 

14120  Metropolis  Avenue 

Fax:  (239)  304-1389 

Web:  www.spiderlifts.com 

Fort  Myers,  FL  33912 

johnwilliams_eagleclaw@embarqmail.com 

Mr.  Leonardo  Polonski 

Phone:  (239)  939-1400 

Web:  www.eagleclawtooth.com 

Fax:  (239)  939-3813 

John  Williams 

(S)  Eydent  International  Insurance  Brokers,  LLC 

E-mail:  miked@fivecountyinsurance.com 

523  Swede  St 

Mr.  Mike  G.  Dannenhauer 

(M)  Echo  Incorporated 

Norristown,  PA  19401 

400  Oakwood  Rd 

Phone:  (610)  270-9530 

(D)(M)  Fletcher  Stewart  Ltd 

Lake  Zurich,  IL  60047-1564 

Fax:  (610)  270-9531 

Newby  Road  Industrial  Estate  Hazel  Grove 

Phone:  (847)  540-8400 

E-mail:  john.conger@eydent.com 

Stockport,  Cheshire  SK7  5DA  United  Kingdom 

Fax:  (847)  540-9670 

Web:  www.eydent.com 

Phone:  00441614835542 

Toll  Free:  (800)  432-3246 

Mr.  John  Conger 

E-mail:  nigel@fletcherstewart.co.uk 

E-mail:  marketing@Echo-usa.com 

(D)(M)(S)  FAE  USA,  Inc. 

Web:  www.fletcherstewart.co.uk 

Web:  www.Echo-usa.com 

Mr.  Nigel  Fletcher 

Mr.  Tim  Bartelt 

5321  Rate  Banks  Drive 

Flowery  Branch,  GA  30542 

(D)(M)  Focus  on  Training  USA 

(S)  Emery  & Karrigan,  Inc. 

Phone:  (770)  407-2014 

PO  Box  1005 

16100  NW  Cornell  Road,  Suite  210 

Fax:  (770)  338-4508 

Warrington,  PA  18976 

Beaverton,  OR  97006 

E-mail:  mjackson@faeusa.com 

Phone:  (215)  343-6041 

Toll  Free:  (800)  955-8009 

Web:  www.faeusa.com 

Fax:  (215)  343-6109 

Phone:  (503)  941-8009 

Mr.  Giorgio  Carera 

E-mail:  cwilliams@focusontraining.com 

Fax:  (503)  941-8013 

E-mail:  mollym@emerykarrigan.com 

Web:  www.emerykarrigan.com 

Ms.  Molly  McCarthy 

Mr.  Clark  Williams 
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(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  St 
Jackson,  MS  39284 
Toll  Free:  (800)  360-7788 
Phone:  (601)  354-3565 
Fax:  (800)  543-4203 
E-mail:  fsi@forestry-suppliers.com 
Web:  www.forestry-suppliers.com 
Mr.  Clay  Walker 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Fred  Marvin  Associates 

1970  Englewood  Ave 
Akron,  OH  44312 
Toll  Free:  (800)  540-6680 
Phone:  (330)  784-9211 
Fax:  (330)  784-1390 
E-mail:  fma@pruner.com 
Web:  www.pruner.com 
Mr.  Jeff  Mussay 

See  our  4-color  Reader  Service  Listing 

(S)  Georgetown  Insurance  Service,  Inc 

10010  Colesville  Rd 
Silver  Spring,  MD  20901 
Phone:  (301)  681-9645 
Fax:  (301)  593-2590 
E-mail:  matt@georgetownins.com 
Web:  www.georgetownins.com 
Matthew  Simmons 

(S)  Green  Industry  Consulting 

16  Garden  Road 
Sound  Beach,  NY  11789-1623 
Phone:  (631)  849-2635 
Fax:  (631)  744-0634 
E-mail:  treeauditor@gmail.com 
Mr.  John  L.  lurka 

(M)  Green  Manufacturing,  Inc. 

9650  Packard  Rd. 

Morenci,  Ml  49256 
Toll  Free:  (888)  814-7336 
Phone:  (517)  458-1500 
Fax:  (517)  458-1550 
E-mail:  kevin@greenteeth.com 
Web:  www.greenteeth.com 
Mr.  Kevin  J.  Green 

(D)(M)  Green  Pro  Solutions,  LLC 

PO  Box  708 

Dillsburg,  PA  17019-0708 
Toll  Free:  (800)  645-6464 
Phone:  (866)  609-4172  ext  6 
Fax:  (877)  262-8737 
Email:  Gary@GreenProSolutions.com 
Web:  www.greenprosolutions.com 
Mr.  Gary  Maurer 


(D)(M)  Growtech,  Inc. 

34  Congress  Circle  West 
Roselle,  IL  60172-3911 
Toll  Free:  (800)  204-4769 
Phone:  (630)  980-9972 
Fax:  (630)  980-4877 
E-mail:  pruningtools@aol.com 
Web:  www.growtech.com 
Ms.  Val  Box 

See  our  4-color  Reader  Service  Listing 

(M)(S)  Growth  Products,  Ltd. 

PO  Box  1252 

White  Plains,  NY  10602-1252 
Toll  Free:  (800)  648-7626 
Phone:  (973)  601-3303 
Fax:  (914)  428-2780 
E-mail:  info@growthproducts.com 
Web:  www.growthproducts.com 
Ms.  Nicole  Campbell 

(M)  GS  North  America  LLC 

5050  South  Towne  Drive 
New  Berlin,  Wl  53151 
Phone:  (262)  786-0100 
Fax:  (262)  786-6787 
E-mail:  prosenberg@gshydraulics.com 
Web:  www.gshydraulics.com 
Mr.  John  Thornton 

(S)  Hal  Rose  Agency  Inc. 

118  Elmora  Ave 
Elizabeth,  NJ  07202 
Phone:  (908)  354-1000 
Fax:  (908)  352-2855 
E-mail:  mark@halroseagency.com 
Mr.  Mark  McCormack 

(S)  The  Hartford 

One  Hartford  Plaza 
T-18-1  Specialty  Programs 
Hartford,  CT  06155 
Toll  Free:  (800)  533-7824 
Phone:  (860)  547-4277 
Fax:  (860)  547-6649 

E-mail:  brendan.rooney@thehartford.com 
Web:  www.mb.thehartford.com/arborists 
Mr.  Brendan  Rooney 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Hawk  Equipment  Corp. 

14118  Fairgate  Blvd 
Newbury,  OH  44065 
Toll  Free:  (877)  591-5855 
Phone:  (440)  564-1499 
E-mail:  info@hawkequipmentcorp.com 
Web:  www.hawkequipmentcorp.com 
Mr.  John  Such 


(D)(M)(S)  Heavy  Machinery  and  Tractor  Co. 

9290  HWY431  N 
Albertville,  AL  35951 
Phone:  (256)  878-1631 
Fax:  (256)  878-2521 
E-mail:  NIC@HMTC.US 
Web:  WWW.HMTC.US 
Mr.  Nic  Holland 

(S)  Holistic-Safety,  Inc. 

3504  Leighton  Dr 
Arlington,  TX  76015-3231 
Phone:  (682)  559-4843 
Fax:  (817)  704-4104 
Email:  holistic.safety08@att.net 
Dr.  Martha  Quiroz-Romero 

(S)  Horticultural  Asset  Management,  Inc. 

107  Edinburgh  South  Drive 
Cary,  NC  27511 
Phone (919)  460-5445 
Fax:  (919)  460-5460 
E-mail:  doug@mgot.com 
www.moneygrowsontrees.com 
Mr.  Doug  Cowles 

(S)  Howe  Insurance  Group 

PO  Box  48 
Princeton,  NJ  08542 
Phone:  (609)  924-0095 
Fax:  (609)  924-9710 
E-mail:  davidy@howeinsgrp.com 
Mr.  Donald  E.  MacQueen,  Jr. 

(S)  Huguenot-National,  Inc. 

Two  Madison  Avenue 
Larchmont,  NY  10538 
Phone:  (914)  922-9230 
Fax:  (914)  922-9217 
E-mail:  KPalilla@ajfusa.com 
Ms.  Karen  Palilla 

(M)  Husqvarna 

7349  Statesville  Rd 
Charlotte,  NC  28269 
Toll  Free:  (800)  438-7297 
Phone:  (704)  597-5000 
Fax:  (704)  599-4310 
E-mail:john. marchionda@husqvarna.com 
Web:  www.husqvarna.com 
Ms.  John  Marchionda 

(D)  IML-lnstrument  Mechanic  Labor,  Inc. 

1275  Shiloh  Road  Suite  2780 
Kennesaw,  GA  30144 
Toll  Free:  (888)  514-8851 
Phone:  (678)  819-2030 
Fax:  (678)  623-0550 
E-mail:  imlusa@gmail.com 
Web:  www.imlusa.com 
Mr.  Oliver  Hein 
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(D)(M)(S)  Independent  Protection  Company 

1607  S.  Main  St 
Goshen,  IN  46526 
Toll  Free:  (800)  860-8388 
Phone:  (574)  533-4116 
Fax:  (574)  534-3719 
E-mail:  info@ipclp.com 
Web:  www.ipclp.com 
Mr.  Jan  Yoder 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Iron  Technics  Enterprises 

PO  Box  844 

Woodinville,  WA  98072-0844 
Toll  Free:  (425)  487-6456 
Phone:  (425)  485-7017 
Fax:  (425)  487-9151 
E-mail:  mail@itetrucks.com 
Web:  www.itetrucks.com 
Mr.  Lonnie  Fall 

(D)(M)  J J Kane  Auctioneers 

8008  US  Hwy  130  Bldg.  One,  Suite  214 
Riverside,  NJ  08075 
Phone:  (707)  980-5961 
Fax:  (707)  693-1214 
E-mail:  jeremy.walters@jjkane.com 
Mr.  Jeremy  Walters 

(D)(M)  J.  J.  Keller  & Associates,  Inc. 

3003  W Breezewood  Lane 
Neenah,  Wl  54957 
Phone:  (800)  843-3174 
Fax:  (800)  727-7516 
E-mail:  sales@jjkeller.com 
Web:  www.jjkeller.com/jjk 
Mr.  Dave  Ellis 

(M)  J.  P.  Carlton  Company,  Div.  DAF  Inc. 

121  John  Dodd  Rd 
Spartanburg,  SC  29303 
Toll  Free:  (800)  243-9335 
Phone:  (864)  578-9335 
Fax:  (864)  578-0210 
Web:  www.stumpcutters.com 
Mr.  John  Bird 

(M)  Jameson,  LLC 

1451  Old  North  Main  St 
Clover,  SC  29710 
Toll  Free:  (800)  346-1956 
Phone:  (803)  222-6400 
Fax:  (803)  222-8470 
E-mail:  sales@jamesoncorp.com 
Web:  www.jamesonllc.com 
Ms.  Cathey  Hayes 

(M)  Jarraff  Industries  Inc. 

1730  Gault  St 
Saint  Peter,  MN  56082 
Phone:  (800)  436-2691 
Fax:  (507)  934-8690 
E-mail:  jarraff@jarraff.com 
Web:  www.jarraff.com 
Ms.  Heidi  L.  Boyum 


(M)(S)  John  Bean  Sprayers 

PO  Box  1404 

LaGrange,  GA  30241-1404 
Toll  Free:  (800)  241-2308 
Phone:  (706)  882-8161 
Fax:  (706)  884-3268 
E-mail:  sales@johnbeansprayers.com 
Web:  www.johnbeansprayers.com 
Mr.  Richard  J.  Cordero 

(M)  John  Deere  Company 

11145  Thompson  Ave 
Lenexa,  KS  66219-2302 
Toll  Free:  (888)  222-7239  x8378 
Phone:  (888)  222-7239  x8378 
Fax:  (913)  310-8365 
E-mail:  robinetimothyc@johndeere.com 
Web:  www.johndeere.com 
Mr.  Timothy  C.  Robine 

(D)  John  Deere/Sunbelt  Outdoor  Products 

5100  WWt  Harris  Blvd  Ste  H 
Charlotte,  NC  28269-2203 
Toll  Free:  (800)  438-0660 
Phone:  (704)  596-4493 
Fax:  (704)  596-4873 
E-mail:  farmerjimmy@johndeere.com 
Jimmy  Farmer 

(S)  Jones  & Saveli  Insurance  Services,  Inc. 

3730  7th  Terrace,  Suite  101 
Vero  Beach,  FL  32960 
Phone:  (772)  569-6802 
Fax:  (772)  569-6899 

E-mail:  r.jones@jonesandsavellinsurance.com 
Mr.  Robert  K.  Jones 

(D)(M)  Jonsered/Tilton  Equipment  Co. 

PO  Box  68 

Rye,  NH  03870-0068 
Toll  Free:  (800)  447-1152 
Phone:  (603)  964-9450 
Fax:  (603)  964-9380 
E-mail:  info@tiltonequipment.com 
Web:  www.jonseredpower.com 

(D)(M)(S)  Karl  Kuemmerling,  Inc. 

129  Edgewater  Ave  NW 
Massillon,  OH  44646 
Toll  Free:  (888)  222-6166 
Fax:  (330)  477-8528 
E-mail:  karlkuemmerling@sbcglobal.net 
Web:  www.karlkuemmerling.com 
Mr.  Bob  Rankl 

(S)  Kelly  King  Insurance  Services 

PO  Box  599 

Rippon,  CA  95366-0599 
Toll  Free:  (888)  540-KING 
Fax:  (209)  599-7500 
E-mail:  kelly@kellykinginsurance.com 
Web:  www.kellykinginsurance.com 
Kelly  King 


(S)  Kiln-Direct 

PO  Box  159 
Burgaw,  NC  28425 
Phone:  (910)  259-1624 
Fax:  (910)  259-1625 
E-mail:  nielsj@kiln-direct.com 
Web:  www.kiln-direct.com 
Mr.  Niels  Jorgensen 

(D)(M)  The  Knifesource,  LLC 

531  N Nelson  Dr 
Fountain  Inn,  SC  29644 
Phone:  (864)  601-2300 
Fax:  (864)  601-2301 
E-mail:  thalloran@knifesource.com 
Web:  www.KnifeSource.com 
Mr.  Todd  Halloran 

(D)  Knot  & Rope  Supply 

25631  Fort  Meigs  Road 
Perrysburg,  OH  43551-2098 
Phone:  (419)  873-8300 
Fax:  (419)  873-8301 
E-mail:  john@knotandrope.com 
Web:  www.knotandrope.com 
Mr.  John  Hartenburg 

(D)  Kramer  Equipment  Co.,  Inc. 

7835  Richmond  Highway 
Alexandria,  VA  22306 
Toll  Free:  (800)  500-7835 
Phone:  (703)  360-4777 
Fax:  (703)  360-1065 
E-mail:  info@kramereqipment.com 
Web:  www.kramerequip.com 
Mr.  Neal  Kramer 

(D)(M)  LAMTRAC  International  Inc. 

250,  Rue  De  L’Exportation 
Tracadie-Sheila,  NB  E1X  1A2,  Canada 
Toll  Free:  (888)  LAM-TRAC 
Phone:  (888)  526-8722 
Fax:  (506)  393-8501 
E-mail:  donald.gauvin@lamtrac.com 
Web:  www.lamtrac.com 
Mr.  Donald  Gauvin 

(S)  Larson’s  Insurance  Solution  Agency  Inc. 

PO  Box  530848 
Livonia,  Ml  48153 
Phone:  (248)  478-4430 
Fax:  (248)  427-0402 

E-mail:  karen@larsonsinsuranceagency.com 
Ms.  Karen  Larson 

(M)  Leonardi  Manufacturing 

2728  Erie  Dr 

Weedsport,  NY  13166-9505 
Toll  Free:  (800)  537-2552 
Phone:  (315)  834-6611 
Fax:  (315)  834-9220 
E-Mail:  sales@leonardimfg.com 
Web:  www.leonardimfg.com 
Mr.  Joe  Leonardi 

See  our  4-color  Reader  Service  Listing 
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(S)  Liberty  Financial  Group,  Inc. 

7 Church  Rd 
Hatfield,  PA  19440 
Toll  Free:  (800)  422-1844 
Phone:  (888)  883-4480 
Fax:  (888)  883-9380 
E-mail:  philm@libertyfg.com 
Web:  www.libertyfg.com 
Mr.  Philip  McClurkin 

(D)(M)  Limbinator  Saws,  LLC 

Rt  1,  Box  138 
Stratford,  OK  74872 
Phone:  (580)  272-3194 
E-mail:  wmfrankcasey@yahoo.com 
Web:  www.limbinatorsaws.com 
Mr.  Frank  Casey 

(D)(M)  Loftness/US  Attachments 

PO  Box  337 

Hector,  MN  55342-0337 
Toll  Free:  (800)  828-7624 
Phone:  (320)  848-6266 
Fax:  (320)  848-6269 
Web:  www.loftness.com 
Mr.  Dave  Nelson 

See  our  4-color  Reader  Service  Listing 

(S)  Logger’s  Insurance  Agency,  Inc. 

217  North  Black  River  St 
Sparta,  Wl  54656 
Phone:  (608)  269-2127 
Fax:  (608)  269-2130 
E-mail:  mcraig@loggersinsurance.com 
Web:  www.loggersinsurance.com 
Mr.  Gary  Ascher 

(D)(M)  Logrite  Tools 

77  Industrial  Park  Rd  E 
Vernon  Rockville,  CT  06066-5500 
Toll  Free:  (888)  258-1445 
Phone:  (860)  870-5414 
Fax:  (860)  872-0864 
E-mail:  info@logrite.com 
Web:  www.logrite.com 
Ms.  Tammy  Bantle 

(D)(M)(S)  Man  & Material  Lift  Engineering 

5707  S Pennsylvania  Ave 
Cudahy,  Wl  53110-2454 
Phone:  (414)  486-1760 
Fax:  (414)  486-1763 
E-mail:  sales@manliftengineering.com 
Web:  www.manliftengineering.com 
Mr.  Jeffrey  Bailey 

(S)  Margaret  M.  Schofield, 
Consulting  Arborist 

600  E.  Cathedral  Road 
Philadelphia,  PA  19128 
Phone:  (215)  984-8577 
Fax:  (215)  984-8578 

E-mail:  pschofield@cathedralvillage.com 
Ms.  Peg  Schofield 


(S)  Market  Hardware,  Inc. 

7200  Wisconsin  Ave  #312 
Bethesda,  MD  20814-4888 
Toll  Free:  (888)  262-8761 
Fax:  (301)  652-8780 
E-mail:  brian@markethardware.com 
Web:  www.tcia.markethardware.com 
Mr.  Brian  Kraff 

(D)(M)  Mauget  Company 

5435  Peck  Rd 
Arcadia,  CA  91006-5847 
Toll  Free:  (800)  873-3779 
Phone:  (626)  444-1057 
Fax:  (626)  444-7414 
E-mail:  mauget@mauget.com 
Web:  www.mauget.com 
Mr.  Nathan  E.  Dodds 
See  our  4-color  Reader  Service  Listing 

(D)  McDonald  Equipment  Company  (MECO) 

37200  Vine  St 

Willoughby,  OH  44094-6376 
Toll  Free:  (800)  589-9025 
Phone:  (440)  951-8222 
Fax:  (440)  951-2089 

E-mail:  cjeavons@mcdonaldequipment.com 
Web:  www.mcdonaldequipment.com 
Mr.  Scott  McDonald 

(D)(M)  Midwest  Arborist  Supplies 

PO  Box  151455 

Grand  Rapids,  Ml  49515-1455 
Toll  Free:  (800)  423-3789 
Phone:  (616)  456-8040 
Fax:  (616)  456-7780 
E-mail:  info@treecaresupplies.com 
Web:  www.treecaresupplies.com 
Mr.  Brian  Barnard 

(D)(M)(S)  Minnesota  Wanner  Company 

7125  Ohms  Lane 
Minneapolis,  MN  55439 
Toll  Free:  (800)  247-4998 
Phone:  (952)  929-1070 
Fax:  (952)  929-5933 
E-mail:  sales@minnesotawanner.com 
Web:  www.mnwanner.com 
Mr.  Tom  Wanner 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  MIRK,  Inc/Toombs  Truck  & Equip.  Co. 

7629  Chippewa  Rd 
Orrville,  OH  44667 
Phone:  (330)  669-2000 
Fax:  (330)  669-3732 
E-mail:  fridayc@mirkinc.us 
Web:  www.mirkinc.us 
Mr.  Chris  Friday 


(D)(M)  Monterey  Lawn  & Garden  Products 

PO  Box  35000 
Fresno,  CA  93745-5000 
Phone:  (559)  499-2100 
Fax:  (559)  499-1015 
Web:  www.montereylawngarden.com 
Mr.  W T.  Thomson 

(DXMHS)  Morbark,  Inc. 

PO  Box  1000 
Winn,  Ml  48896-1000 
Toll  Free:  (800)  831-0042 
Phone:  (989)  866-2381 
Fax:  (989)  866-2280 
E-mail:  inquire@morbark.com 
Web:  www.morbark.com 
Mr.  Jason  Showers 

(D)(M)(S)  MRT  Manufacturing,  Inc.  Trading  As 
Forestry  Equipment  of  Virginia 

12660  E Lynchburg  Salem  Tpke 
Forest,  VA  24551-3417 
Phone:  (434)  525-2929 
Fax:  (434)  525-0917 
Email:  bdrayjr@feva.net 
Web:  www.feva.net 
Mr.  Bob  Dray 

(D)(M)  Multitek  North  America  LLC 

700  Main  Street 
Prentice,  Wl  54556-0170 
Phone:  (715)  428-2000 
Fax:  (715)  428-2700 
E-mail:  sales@multitekinc.com 
Web:  www.multitekinc.com 
Mr.  Howard  Heikkinen 

(S)  The  National  Arbor  Day  Foundation 

211  N.  12th  Street 
Lincoln,  NE  68506 
Phone:  (402)  474-5655 
Fax:  (402)  473-9556 
E-mail:  spearson@arborday.org 
Mr.  Steve  Pearson 

(S)  National  Insurance  Programs 

900  Rte.  9 North,  Ste  503 
Woodbridge,  NJ  07095 
Toll  Free:  (800)  446-7647 
Phone:  (800)  446-7647 
Fax:  (732)  634-2904 
E-mail:  dspringer@nipgroup.com 
Mr.  David  Springer 

(S)  The  Nature  Zone 

230  West  Jefferson  Road 
Butler,  PA  16002-7781 
Phone:  (724)  355-8528 
Fax:  (724)  352-8988 
Email:  RJM@TCIAauditor.com 
Web:  RJM.TCIAauditor.com 
Mr.  Randall  McDonald 
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(D)(M)  NESCO  Sales  & Rentals 

3112  Estate  Rd  124 
Bluffton,  IN  46714 
Toll  Free:  (800)  252-0043 
Phone:  (260)  824-6340 
Fax:  (260)  824-6352 
E-mail:  marketing@nescosales.com 
Web:  www.nescosales.com 
Mr.  Joe  Leman 

(M)  New  England  Ropes,  Corp. 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll  Free:  (800)  333-6679 
Phone:  (508)  678-8200 
Fax:  (508)  679-2363 
E-mail:  neropes@neropes.com 
Web:  www.neropes.com 
Mr.  Bill  Shakespeare 

(D)(M)  NiftyLift,  Inc 

825  N.  Driveway 
Glen  Ellyn,  IL  60137-6160 
Phone:  (630)  858-0822 
Fax:  (630)  858-0520 
E-mail:  sales@niftylift.com 
Web:  www.niftylift.com 
Mr.  Jon  Hedlund 

(D)(M)(S)  North  American  Equipment 
Upfitters,  Inc. 

P0  Box  1017 

Londonderry,  NH  03053-1017 
Phone:  (603)  624-6288 
Fax:  (603)  624-6289 
E-mail:  kmcneil@naeuic.com 
Mr.  Michael  Dunican 

See  our  4-color  Reader  Service  Listing 

(S)  North  American  Training  Solutions 

910  Athens  Highway  Suite  K219 
Loganville,  GA  30052 
Phone:  (877)  556-9040 
Fax:  (888)  633-1095 

scott@northamericantrainingsolutions.com 
Web:  www.northamericantrainingsolutions.com 
Mr.  Scott  Prophett 

(D))(M)  Northeast  Shade  Tree 

P0  Box  4434 
Portsmouth,  NH  03802 
Toll  Free:  (800)  841-2498 
Phone:  (603)  436-4804 
Fax:  (603)  436-1493 
Mr.  Jeffrey  W.  Ott 

(D)(M)(S)  Northeastern  Arborist  Supply 

50  Notch  Road 
West  Paterson,  NJ  07424 
Toll  Free:  (800)  261-7772 
Phone:  (973)  837-1390 
Fax:  (973)  837-1391 
E-mail:  neasupply7@aol.com 
Web:  www.northeasternarborist.com 
Ms.  Karen  Dujets 


(S)  Northern  Atlantic  Financial,  LLC 

410  Turnberry  Way 
Souderton,  PA  18964 
Toll  Free:  (800)  710-4361 
Phone:  (800)  710-4361 
Fax:  (800)  711-0468 
E-mail:  joann.cucciarre@comcast.net 
Web:  www.northernatlanticfinancial.com 
Mrs.  Joann  Cucciarre 

(S)  NRC  Insurance  Agency 

1012  - 11th  Street,  Suite  LL1 
Modesto,  CA  95354 
Toll  Free:  (888)  436-2541 
Phone:  (209)  577-5132 
Fax:  (209)  577-6043 
E-mail:  gcordle@nrcinsurance.com 
Web:  www.nrcinsurance.com 
Ms.  Gloria  Cordle 

(S)  Ogilvy  Hill  Insurance 

418  Chapala  St 
Santa  Barbara,  CA  93102 
Toll  Free:  (800)  566-6464 
Fax:  (805)  966-7810 
E-mail:  mshipp@ohins.com 
Mr.  Mark  Shipp 

(S)  Ollis  & Company 

PO  Box  10346 
Springfield,  MO  65808 
Phone:  (417)  881-8333 
Fax:  (417)  823-7444 
E-mail:  jeff.eiserman@ollisco.com 
Web:  www.ollisco.com 
Mr.  Jeff  Eiserman 

(M)  Paladin  Light  Construction 

2800  N.  Zeeb  Road 
Dexter,  Ml  48130 
Toll  Free:  (800)  456-7100 
Fax:  (734)  996-9014 
E-mail:  mmoorman@paladinbrands.com 
Web:  www.paladinbrands.com 
Ms.  Melani  Moorman 

(D)(M)  Payeur  Distributions 

5379  King  E 

Ascot  Corner,  QC  JOB  1A0  Canada 
Phone:  (819)  821-2015 
Fax:  (819)  820-0490 
E-mail:  payeur@videotron.ca 
Web:  www.payeur.com 
Mr.  Mike  Miller 

(S)  Petzl  America 

PO  Box  160447 
Clearfield,  UT  84016 
Toll  Free:  (877)  807-3805 
Phone:  (801)  926-1500 
Fax:  (801)  926-1502 
E-mail:  info@petzl.com 
Web:  www.petzl.com 
Nathan  Williams 


(S)  Piedmont  Group  Insurance  Solutions 

PO  Box  664 

New  Market,  MD  21774 
Phone:  (301)  865-6411 
Fax:  (301)  865-9033 
E-mail:  molly@tpgins.net 
Web:  www.tpgins.net 
Ms.  Milly  Kilmore 

(D)(M)  Plant  Food  Company,  Inc. 

38  Hightstown,  Cranbury  Station  Rd 
Cranbury,  NJ  08512 
Toll  Free:  (800)  562-1291 
Phone:  (609)  448-0935 
Fax:  (609)  443-8038 
E-mail:  tplatz@plantfoodco.com 
Web:  www.plantfoodco.com 
Mr.  Ted  Platz 

(D)  Plant  Growth  Management  Systems 

PO  Box  214 
Niles,  Ml  49120 
Toll  Free:  (877)  902-7467 
Phone:  (269)  663-7467 
Fax:  (269)  663-7467 
E-mail:  pgms@earthlink.net 
Web:  www.plantgrowthmanagementsystems.com 
Ms.  Laurie  A.  Mann 

(S)  Plant  Health  Alternatives 

PO  Box  90 

Morris  Plains,  NJ  07950 
Phone:  (201)  650-1231 
Fax:  (973)  285-5268 

E-mail:  info@planthealthalternatives.com 
Web:  www.PlantHealthAlternatives.com 
Dr.  Jim  Conroy 

(M)(S)  Plant  Health  Care,  Inc. 

440  William  Pitt  Way 
Pittsburgh,  PA  15238 
Toll  Free:  (800)  421-9051 
Phone:  (412)  826-5488 
Fax:  (412)  826-5445 
E-mail:  info@planthealthcare.com 
Web:  www.planthealthcare.com 
Mr.  Dan  Gartland 

(M)(S)  Plastic  Composites  Company 

8301  N Clinton  St 
Fort  Wayne,  IN  46825 
Toll  Free:  (800)  747-9339 
Phone:  (260)  484-3139 
Fax:  (260)  483-2532 
E-mail:  inpcc@buckettruckparts.com 
Web:  www.buckettruckparts.com 
Mr.  G.  Daniel  Templeton 
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(M)  Plymkraft,  Inc. 

479  Export  Circle 
Newport  News,  VA  23601 
Toll  Free:  (800)  992-0854 
Phone:  (757)  595-0364x27 
Fax:  (757)  595-6106 
E-mail:  richard@plymkraft.com 
Web:  www.columbianrope.com 
Mr.  Richard  Sleight 

(D)(M)  Portable  Winch  Co. 

1170  Thomas-Tremblay  St. 
Sherbrooke,  QC  JIG  5G5,  Canada 
Toll  Free:  (888)  388-7855 
Fax:  (514)  227-5196 
E-mail:  info@portablewinch.com 
Web:  www.portablewinch.com 
Mr.  Christian  Pelletier 

(D)(M)  Power  Great  Lakes,  Inc. 

655  Wheat  Lane 
Wood  Dale,  IL  60191 
Toll  Free:  (800)  551-2938 
Phone:  (630)  350-9400 
Fax:  (630)  350-9900 
Web:  www.powergreatlakes.com 
Mr.  Gary  Winemaster 

(M)  Preformed  Line  Products 

PO  Box  91129 
Cleveland,  OH  44101-1129 
Phone:  (440)  461-5200 
Fax:  (440)  442-8816 
E-mail:  inquiries@preformed.com 
Web:  www.preformed.com 
Robin  Bartlett 

See  our  4-color  Reader  Service  Listing 

(M)  QUADCO  Equipment  Inc. 

30  Industrial 

St.  Eustache,  QC  J7R  5C1,  Canada 
Phone:  (450)  623-3340 
Fax:  (450)  623-5337 
E-mail:  cmaclennan@quadco.com 
Web:  www.quadco.com 
Mr.  Chuck  MacLennan 

(D)(M)(S)  Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

11571  K-Tel  Drive 
Minnetonka,  MN  55343 
Toll  Free:  (877)  272-6747 
Fax:  (952)  252-0504 
E-mail:  tprosser@rainbowtreecare.com 
Web:  www.rainbowscivance.com 
Mr.  Tom  Prosser 

(D)(M)  Rapco  Industries,  Inc. 

6000  NE  88th  St  Suite  D104 
Vancouver,  WA  98665 
Toll  Free:  (800)  959-6130 
Phone:  (360)  573-0090 
Fax:  (360)  573-0046 
E-mail:  Rick@rapcoindustries.com 
Web:  www.rapcoindustries.com 
Rick  Fowler 


(M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


(M)  Rayco  Manufacturing,  Inc. 

4255  Lincoln  Way  East 
Wooster,  OH  44691-8601 
Toll  Free:  (800)  392-2686 
Phone:  (330)  264-8699 
Fax:  (330)  264-3697 
E-mail:  rayco@raycomfg.com 
Web:  www.raycomfg.com 
Mr.  J.R.  Bowling 

Manufacturers  of  a full  line  of  high  performance  tree 
stump  cutter  machines , brush  chippers  and  forestry 
mowing/mulching  equipment.  These  machines  are 
designed  for  professionals  who  demand  maximum  field 
production. 


(D)(M)(S)  RBG  Inc. 

317  Rte  27 
Raymond,  NH  03077 
Phone:  (603)  895-3803 
Fax:  (603)  895-4866 
E-mail:  rickg@raymondbucketguys.com 
Mr.  Richard  Girard 

(D)(M)(S)  ReachMaster,  Inc. 

1416  D.  Stonehollow  Dr 
Kingwood,  TX  77339 
Toll  Free:  (866)  358-7088 
Phone:  (281)  358-7088 
Fax:  (281)  359-3500 
E-mail:  info@reachmaster.com 
Web:  www.reachmaster.com 
Ms.  Pamela  Nielsen 

See  our  4-color  Reader  Service  Listing 

(D)(M)(S)  Reading  Truck  Body,  LLC 

PO.  Box  650 
Reading,  PA  19607 
Phone:  (610)  775-3301 
Fax:  (610)  775-3261 
E-mail:  kbarr@readingbody.com 
Web:  www.readingbody.com 
Mr.  Keith  Barr 

(D)(M)(S)  Real  Green  Systems 

8601  Boulder  Ct. 

Walled  Lake,  Ml  48390-4138 
Toll  Free:  (800)  422-7478 
Fax:  (248)  694-2029 
E-mail:  val@realgreen.com 
Web:  www.realgreen.com 
Ms.  Valerie  Magnaghi 

(D)(M)(S)  Reddick  Equipment  Company 

1909  W Main  St 
Williamston,  NO  27892-7611 
Phone:  252-792-1191 
Fax:  (252)  792-4913 
E-mail:  swanson@reddick.cc 
Web:  www.reddickequipment.com 
Swanson  Graves 


(M)  Redmax  Zenoah  America,  Inc. 

1100  Laval  Blvd,  Suite  110 
Lawrenceville,  GA  30043 
Toll  Free:  (800)  291-8251 
Phone:  (770)  381-5147 
Fax:  (770)  381-5150 
E-mail:  sales@redmax.com 
Web:  www.redmax.com 
Mr.  Tommy  Tanaka 

(D)(M)(S)  Reliable  Equipment  & Service  Co  Inc. 

92  Steam  Whistle  Dr 
Ivyland,  PA  18974-1450 
Phone:  (215)  357-3500 
Fax:  (215)  357-0363 
E-mail:  Tools@reliable-equip.com 
Web:  www.reliable-equip.com 
Mr.  Norman  Delan,  Jr. 

(S)  Renegade  Marketing  Systems 

4206  Broadway  Avenue 
Halton  City,  TX  76117 
Phone:  (817)  222-9494 
Fax:  (817)  222-2174 
E-mail:  john@treecaresuccess.com 
Web:  www.treecaresuccess.com 
Mr.  John  P.  Davis 

(D)(M)(S)  Rigguy,  Inc. 

505  Parsons  View 
Cashiers,  NC  28717 
Phone:  (706)  340-1288 
Fax:  (706)  548-9242 
E-mail:  steve@rigguy.com 
Web:  www.rigguy.com 
Mr.  Steve  Tillitski 

(S)  Robert  J.  Hanafin,  Inc. 

PO  Box  509 
Endicott,  NY  13761 
Phone:  (607)  754-3500 
Fax:  (607)  754-9797 
E-mail:  pat@rjhanafininc.com 
Web:  www.rjhanafininc.com 
Mr.  Robert  J.  Hanafin 

(D)(M)  Rotochopper,  Inc. 

217  West  Street 
Saint  Martin,  MN  56376 
Phone:  (320)  548-3586 
Fax:  (320)  548-3372 
E-mail:  mhight@rotochopper.com 
Web:  www.rotochopper.com 
Mr.  Monte  Hight 

See  our  4-color  Reader  Service  Listing 

(S)  The  Rowley  Agency,  Inc. 

PO  Box  511 

Concord,  NH  03302-0511 
Toll  Free:  (800)  238-3840 
Phone:  (603)  224-2562 
Fax:  (603)  224-8012 
E-mail:  rbethel@rowleyagency.com 
Web:  www.rowleyagency.com 
Mr.  Robert  E.  Bethel,  CPCU,  CIC 
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(D)(M)(S)  Royal  Truck  & Equipment,  Inc. 

6910  Rt  309 
Coopersburg,  PA  18036 
Toll  Free:  (800)  283-4090 
Phone:  (610)  282-4090 
Fax:  (610)  282-8986 
E-mail:  sales@royaltruckequip.com 
Web:  www.royaltruckequip.com 
Ms.  Maria  Parry 

(M)  Ryan’s  Equipment 

P0  Box  387 

Edmore,  Ml  48829-0387 
Phone:  (989)  427-2829 
Fax:  (989)  427-4008 
E-mail:  jill@ryansequip.com 
Web:  www.ryansequipment.com 
Mr.  Donald  Ryan 

(S)  Safetrees,  LLC 

2306  Crimson  Ridge  Circle  NW 
Rochester,  MN  55901 
Phone:  (507)  282-5739 
Fax:  (507)  282-5739 
E-mail:  ehayes@safetrees.com 
Web:  www.safetrees.com 
Mr.  Edward  M.  Flayes 

(D)(M)(S)  SafetyFirst  Systems,  LLC 

65  Route  4 East 
River  Edge,  NJ  07661 
Phone:  (201)  267-8900 
Fax:  (201)  342-5800 
E-mail:  paulf@safetyfirst.com 
Web:  www.safetyfirst.com 
Mr.  Paul  Farrell 

(M)  Salsco,  Inc. 

105  Schoolhouse  Rd 
Cheshire,  CT  06410-1241 
Toll  Free:  (800)  872-5726 
Phone:  (800)  872-5726 
Fax:  (203)  271-2596 
E-mail:  sales@salsco.com 
Web:  www.salsco.com 
Mr.  Sal  Rizzo 

(M)  Samson 

2090  Thornton  St 
Ferndale,  WA  98248 
Toll  Free:  (800)  227-7673 
Phone:  (360)  384-4669 
Fax:  (360)  384-0572 
E-mail:  custserv@samsonrope.com 
Web:  www.samsonrope.com 
Ms.  Charlotte  Wells 

(M)  SANDVIK 

15020  Industrial  Park  Rd 
Bristol,  VA  24202 
Phone:  (800)  868-6657 
Fax:  (276)  669-3175 
E-mail:  ken.monyak@sandvik.com 
Web:  www.mgt.sandvik.com 
Mr.  Ken  Monyak 


(D)(M)  Save  Edge 

360  West  Church  Street 
Xenia,  OH  45385-2948 
Phone:  (800)  828-8298 
Fax:  (937)  376-8052 
E-mail:  mikko@saveedge.com 
Web:  www.saveedge.com 
Mr.  Mikko  Laitasalo 

Saul  Ewing  LLP 

2600  Virginia  Ave  NW  Ste  1000 
Washington,  DC  20037 
Phone:  (202)  333-8800 
E-mail:  glieber@saul.com 

(D)  Scaffidi/KESLA  No  American  Dist. 

PO  Box  48 

Stevens  Point,  Wl  54481-0048 
Phone:  (715)  344-4100 
Fax:  (715)  341-4420 
E-mail:  mschoenfeld@scaffidi.com 
Web:  www.grappletruck.net 
Ms.  Maggie  Schoenfeld 

(M)  SDM  Tools 

13901  Magnolia  Ave. 

Chino,  CA  91710 
Phone:  (888)  451-8989 
Fax:  (909)  627-8988 
E-mail:  sales@sdmtools.com 
Web:  www.sdmtools.com 
Mr.  Simon  Cao 

(D)(M)  Shelter  Tree,  lnc./Tree  Care  Products 

195  John  Dietsch  Sq 
N Attleboro,  MA  02763 
Toll  Free:  (800)  720-8733 
Phone:  (508)  699-6550 
Fax:  (508)  699-6570 
E-mail:  info@sheltertree.com 
Web:  www.sheltertree.com 
Mr.  George  Mellick 

(S)  Sherman  Insurance  Agency 

120  Bridgepoint  Way,  Ste  C 
South  Saint  Paul,  MN  55075 
Phone:  (651)  451-1758 
Fax:  (651)  455-3923 
E-mail:  pete@shermanins.com 
Mr.  Rick  Albrecht 

(D)  SherrillTree 

200  Seneca  Rd 
Greensboro,  NC  27406-4533 
Toll  Free:  (800)  525-8873 
Fax:  (336)  378-1096 
E-mail:  info@sherrilltree.com 
Web:  www.sherrilltree.com 
Mr.  Sean  Larkin 

See  our  4-color  Reader  Service  Listing 


(M)  Sheyenne  Tooling  & Manufacturing 

PO  Box  647 

Cooperstown,  ND  58425 
Toll  Free:  (800)  797-1883 
Phone:  (701)  797-2700 
Fax:  (701)  797-2584 
E-mail:  ryana@sheyennemfg.com 
Web:  www.sheyennemfg.com 
Mr.  Ryan  Avdem 

(D)  Sierra  Moreno  Mercantile 

19414D  Leitersburg  Pike 
Hagerstown,  MD  21742-7601 
Toll  Free:  (800)  262-0800 
Phone:  (301)  791-3994 
Fax:  (301)  791-5446 
E-mail:  quercusman@aol.com 
Mr.  Donald  F.  Blair 

(D)(M)  Silky  America  Corporation 

PO  Box  6688 
Concord,  NC  28027 

Toll  Free:  (877)  SILKYSAWS  (745-5972) 
Phone:  (704)  795-5601 
Fax:  (704)  795-5602 
E-mail:  christi@silkyusa.com 
Web:  www.Silkyusa.com 
Ms.  Christi  Hovater 

(M)  Simonds  International  Corp. 

135  Intervale  Road,  PO  Box  500 
Fitchburg,  MA  01420-0500 
Toll  Free:  (800)  426-6226 
Phone:  (978)  424-0100 
Fax:  (800)  513-2529 
E-mail:  dpurinton@simondsint.com 
Web:  www.simondsinternational.com 
Mr.  Dave  Purinton 

(D)  Skyco  Equipment 

6158  Porter  Road 
Sarasota,  FL  34240-9691 
Toll  Free:  (800)  407-4535 
Phone:  (941)  371-9383 
Fax:  (941)  371-9317 
E-mail:  erin@skycoequipment.com 
Ms.  Erin  Adams 

(D)(M)  Southco  Industries,  Inc. 

1840  E Dixon  Blvd 
Shelby,  NC  28150 
Toll  Free:  (800)  331-7655 
Phone:  (704)  482-1477 
Fax:  (704)  482-2015 

E-mail:  richard.goforth@southcoindustries.com 
Web:  www.southcoindustries.com 
Mr.  Richard  P.  Goforth 

See  our  4-color  Reader  Service  Listing 
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(D)  Distributor  ^ (M)  Manufacturer  4 (S)  Industry  Support  and  Service  Provider 


(M)  Spyder  Manufacturing  U.S.A. 

545  Porter  Way 
Placentia,  CA  92870 
Toll  Free:  (800)  874-7569 
Phone:  (714)  528-8010 
Fax:  (714)  961-0707 
E-mail:  info@spyderman.com 
Mr.  Charles  Rygiel 

(M)  STIHL  Inc. 

P0  Box  2015 

Virginia  Beach,  VA  23450-2015 
Toll  Free:  (800)  467-8445 
Phone:  (757)  486-9100 
Fax:  (757)  486-9158 
E-mail:  stihlcs@stihl.us 
Web:  www.stihlusa.com 
Ms.  Anita  Gambill 

(D)(M)  Stokes  Ladders,  Inc. 

PO  Box  445 

Kelseyville,  CA  95451-0445 
Toll  Free:  (800)  842-7775 
Phone:  (707)  279-4306 
Fax:  (707)  279-2232 
E-mail:  sales@stokesladders.com 
Web:  www.stokesladders.com 
Mr.  Gerald  Flook 

(S)  Sturdevant-Beach  & Associates  LLC 

927  Beville  Road,  Unit  107 
South  Daytona,  FL  32119 
Phone:  (386)  322-6046 
Fax:  (386)  845-9270 

E-mail:  jsturdevant@sturdevant-beach.com 
Web:  www.sturdevant-beach.com 
Jo  Anne  Sturdevant 

(D)(M)  T.  H.  Glennon  Co.,  Inc. 

26  Fanaras  Dr 
Salisbury,  MA  01952-0311 
Phone:  (978)  465-7222 
Fax:  (978)  465-3228 
E-mail:  rocky@glennoncompany.com 
Web:  www.mulchcolorjet.com 
Ms.  Rocky  Griebling 

(D)  TAS  Industries 

PO  Box  1686 
Venice,  FL  34284-1686 
Phone:  (866)  231-0778 
Fax:  (941)  485-0262 
Email:  ted@easyliftharness.com 
Web:  www.easyliftharness.com 
Mr.  Ted  Scovitch 

(D)(M)(S)  Tattletale  Portable  Alarm  Systems,  Inc. 

6269  Frost  Road 
Westerville,  OH  43082 
Phone:  (614)  540-7233 
Fax:  (614)  540-2359 
E-mail:  jmccarthy@tattletalealarm.com 
Web:  www.tattletalealarm.com 
Mr.  Brian  Hess 


(DKMKS)  Terex  Utilities 

500  Oakwood  Road,  PO  Box  1150 
Watertown,  SD  57201-6150 
Toll  Free:  (800)  982-8975 
Phone:  (605)  882-4000 
Fax:  (605)  882-1842 
E-mail:  utilities.sales@terex.com 
Web:  www.terexutilities.com 
Mr.  Terry  VanConant 

(D)(M)  Teupen  USA 

10701  Southern  Loop  Blvd 
Pineville,  NC  28134-8467 
Phone:  (704)  248-9870 
Fax:  (704)  248-9889 
E-mail:  sreynolds@teupen.com 
Web:  www.teupen.com 
Mr.  Scott  Reynolds 

(M)  Timberwolf  Manufacturing  Corp. 

118  Spruce  St 
Rutland,  VT  05701 
Toll  Free:  (800)  340-4386 
Phone:  (802)  775-4227 
Fax:  (802)  773-1275 
E-mail:  info@timberwolfcorp.com 
Web:  www.timberwolfcorp.com 
Mr.  Peter  Hincks 

See  our  4-color  Reader  Service  Listing 

(S)  Tooher  Ferraris  Insurance  Group 

43  Danbury  Road 
Wilton,  CT  06897 
Toll  Free:  (800)  899-0093 
Fax:  (203)  834-5910 
E-mail:  eferraris@toofer.com 
Mr.  Eric  P.  Ferraris,  CIC 

(D)(M)(S)  Branch  Manager  Attachments/ 
Top  Notch  Equipment 

5505  N Hwy  169  Suite  200 
Minneapolis,  MN  55442 
Phone:  (763)  398-0079 
Fax:  (763)  551-7916 
E-mail:  tnttreeman@aol.com 
Web:  www.topnotchequipment.com 
Mr.  David  A.  Nordgaard 

(D)  Top  Saw  Tool  LLC 

60  Odana  Court 
Madison,  Wl  53719 
Phone:  (608)  230-1000 
Fax:  (608)  230-1010 
E-mail:  dan@topsaw.com 
Web:  www.buytopsaw.com 
Mr.  Dan  Johnson 

(S)  Townsend  Insurance  Agency 

PO  Box  609 
Lebanon,  NH  03766 
Phone:  (603)  448-2044 
Fax:  (603)  448-2049 
E-mail:  mark@townsendagency.net 
Web:  www.townsendagency.net 
Mr.  Mark  Barselle 


(D)  Tracked  Lifts  Inc. 

2118  Route  106 
Syosset,  NY  11791 
Phone  (866)  543-8575 
Fax:  (516)  364-7584 
E-mail:  info@trackedlifts.com 
Web:  www.italmecusa.com 
Mr.  Miroslaw  (Mike)  Hrycak 

(D)(M)(S)  Tree  Management  Systems,  Inc./ 
Arbor  Gold  Software 

4257  W Delap  Rd 
Ellettsville,  IN  47429-9646 
Toll  Free:  (800)  933-1955 
Phone:  (812)  876-7664 
Fax:  (800)  933-1955 
E-mail:  sales@treemanagement.net 
Web:  www.arborgold.com 
Mr.  Jon  Garner 

See  our  4-color  Reader  Service  Listing 

(M)  Tree  Tech  Microinjection  Systems 

950  SE  215th  Ave 
Morriston,  FL  32668-3025 
Toll  Free:  (800)  622-2831 
Phone:  (352)  528-5335 
Fax:  (352)  528-0777 
E-mail:  info@treetech.net 
Web:  www.treetech.net 
Dr.  Roger  S.  Webb 

See  our  4-color  Reader  Service  Listing 

(D)(M)  Treepedo 

9 Elm  Street 

Cambridge,  ON  N1R  3X7  Canada 
Phone:  (519)  620-7165 
Fax:  (519)  621-5564 
E-mail:  service@kingtree.ca 
Web:  www.treepedo.com 
Thomas  Amorim 

(S)  Trinity  Consulting  Inc. 

1001  Morehead  Square  Drive,  Suite  402 
Charlotte,  NC  28203-4253 
Phone:  (704)  375-8000 
Fax:  (704)  334-6526 
E-mail:  awise@knauffins.com 
Mr.  Alan  Wise 

(D)(M)  Trucks  & Parts  of  Tampa 

1015  S 50th  St 
Tampa,  FL  33619 
Toll  Free:  (800)  488-8889 
Phone:  (813)  247-6636 
Fax:  (813)  247-5167 
E-mail:  Lexgoldenberg@trucks.com 
Web:  www.trucks.com 
Mr.  Lex  Goldenberg 
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(D)(M)  U.S.  Pride  Products  LLC 

1516  110th  Avenue 
Hammond,  Wl  54015 
Phone:  (715)  246-9237 
Fax:  (715)  796-5560 
Web:  usprideproducts.com 
Mr.  Charlie  Van  Dusartz 

(M)  US  Praxis,  Inc. 

955  W.  Prairie  Drive 
Sycamore,  IL  60178 
Phone:  (815)  899-9700 
Fax:  (815)  899-9709 
E-mail:  sales@uspraxis.com 
Web:  www.uspraxis.com 
Jim  Cornelius 

See  our  4-color  Reader  Service  Listing 

(D)(M)  US  Rigging  Supply/Pelican  Rope  Works 

4001  W Carriage  Drive 
Santa  Ana,  CA  92704 
Toll  Free:  (800)  624-1116 
Fax:  (714)  545-3311 
E-mail:  Rod@usrigging.com 
Web:  www.pelicanrope.com 
Mr.  Roderick  Woods 

See  our  4-color  Reader  Service  Listing 

(S)  Utility  Auctions,  Inc. 

601  Christiana  Ave. 

Wilmington,  DE  19801-5890 
Phone:  (302)  654-1846 
Fax:  (302)  654-1847 
E-mail:  barbara@utilityauctions.net 
Web:  www.utilityauctions.net 
Ms.  Barbara  Parag 

(DKMKS)  V & H,  Inc. 

1505  S.  Central  Ave. 

Marshfield,  Wl  54449 
Toll  Free:  (800)  826-2308 
Phone:  (715)  486-8800 
Fax:  (715)  387-0657 
E-mail:  r.niemuth@vhtrucks.com 
Web:  www.vhtrucks.com 
Mr.  Rodney  Niemuth 

(D)(M)  Ver  Sales,  Inc. 

2509  N Naomi  St 
Burbank,  CA  91504 
Phone:  (818)  567-3000 
Fax:  (818)  567-3018 
Mr.  Paul  Ryan 

(M)  Vermeer  Corporation 

1210  Vermeer  Road 
Pella,  IA  50219 
Toll  Free:  (888)  837-6337 
Phone:  (641)  628-3141 
Fax:  (641)  621-7773 
E-mail:  salesinfo@vermeer.com 
Web:  www.vermeer.com 
Mr.  Chris  Nichols 


(D)(M)  Vermeer  Sales  & Service 

1675  126th  St  West 
Burnsville,  MN  55337 
Toll  Free:  (888)  562-7062 
Phone:  (952)  890-6144 
Fax:  (952)  882-2980 

E-mail:  skip.klinkhammer@rdoequipment.com 
Web:  www.vermeerofminnesota.com 
Mr.  R.  J.  Klinkhammer 

(D)(M)  VERSALIFT,  TIME  Manufacturing  Co. 

7601  Imperial  Dr. 

Waco,  TX  76712 
Phone:  (254)  399-2100 
Fax:  (254)  399-2651 
E-mail:  ambers@timemfg.com 
Web:  www.versalift.com 
Ms.  Amber  Scott 

(D)(M)  Weaver  Leather,  Inc. 

PO  Box  68 

Mount  Hope,  OH  44660 
Toll  Free:  (800)  932-8371 
Phone:  (614)  267-4326 
Fax:  (800)  693-2837 
E-mail:  info@weaverleather.com 
Web:  www.weaverleather.com/arbor/main.html 
Ms.  Shelley  Venis 

(D)(M)  WesSpur  Tree  Equipment,  Inc. 

1680  Baker  Creek  Place 
Bellingham,  WA  98226 
Toll  Free:  (800)  268-2141 
Phone:  (360)  734-5242 
Fax:  (360)  733-6311 
E-mail:  wesspur@wesspur.com 
Web:  www.wesspur.com 
Mr.  Ryan  Aarstol 

(M)  West  Coast  Shoe  Co.  (WESCO) 

PO  Box  607 

Scappoose,  OR  97056-0607 
Toll  Free:  (800)  326-2711 
Phone:  (503)  543-7114 
Fax:  (503)  543-7110 
E-mail:  boots@westcoastshoe.com 
Web:  www.wescoboots.com 
Ms.  Roberta  Shoemaker 
See  our  4-color  Reader  Service  Listing 

(D)  Western  Tree  Equipment  & Repairs 

11530B  Elks  Circle 
Rancho  Cordova,  CA  95742-7357 
Toll  Free:  (800)  942-7267 
Phone:  (916)  852-8900 
Fax:  (916)  852-5800 
E-mail:  info@westerntree.biz 
Web:  www.westerntree.biz 
Marsha  Hutnick 

See  our  4-color  Reader  Service  Listing 


(D)(M)  Wilson  Hardware 

812  Monroe  Avenue 
Rochester,  NY  14607-3499 
Phone:  (585)  473-5962 
Fax:  (585)  473-5631 
E-mail:  wilhar812@aol.com 
Mr.  David  Aurand 

(M)(S)  Woodsman  LLC 

1250  Commerce  Drive 
Farwell,  Ml  48622 
Toll  Free:  (800)  953-5532 
Phone:  (989)  588-4295 
Fax:  (989)  588-4827 
E-mail:  sales@woodsmanchippers.com 
Web:  www.woodsmanchippers.com 
Mr.  Bob  Engler 

(M)  X-Treme  Design  USA 

316  W Lake  St 
Chisholm,  MN  55719 
Phone:  (218)  254-5721 
Fax:  (218)  254-4339 

E-mail:  deldredge@xtremedesignusa.com 
Web:  www.xtremedesignusa.com 
Mr.  Dan  Eldredge 

(M)  Yale  Cordage,  Inc. 

77  Industrial  Park  Rd 
Saco,  ME  04072 
Phone:  (207)  282-3396 
Fax:  (800)  255-9253 
E-mail:  webrequest@yalecordage.com 
Web:  www.yalecordage.com 
Mr.  Richard  Hildebrand 
See  our  4-color  Reader  Service  Listing 

(M)  Youngstown  Glove  Company 

28720  Roadside  Drive  #300 
Agoura  Hills,  CA  91301 
Toll  Free:  (800)  680-7177 
Fax:  (516)  889-4598 
E-mail:  max@ytgloves.com 
Web:  www.ytgloves.com 
Mr.  Max  Hackett 

(M)  Zenith  Cutter  Co. 

5200  Zenith  Parkway 
Loves  Park,  IL  61111 
Toll  Free:  (800)  223-5202 
Phone:  (815)  282-5200 
Fax:  (815)  282-5232 
E-mail:  cherylm@zenithcutter.com 
Web:  www.zenithcutter.com 
Mr.  Doug  Long 

(D)  Zhuzhou  Cemented  Carbide  Works  USA  Inc 

3618  West  Liberty  Street 
Ann  Arbor,  Ml  48103 
Phone:  (734)  302-0125 
Fax:  (734)  302-0126 
E-mail:  wanxinyang@zccwusa.com 
Web:  www.chinacarbide.com 
Mr.  Wanxin  Yang 
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You  need  training  solutions 
for  your  business... 

Your  answer 


Find  your 
favorite  TCIA- 
endorsed  courses 
in  one 
convenient 
location 


Introductory  courses 
in  basic  tree  care 

Electrical  hazard  training 

Aerial  rescue  training 
and  much  more! 


VOICE  OF  TREE  CARE 


TClA7rce  Care  Industry  Association 


About  TCIA  M*mb*r»tiip  Mooting*  Accreditation  S.f.ty  CT3P  Insurance  Oov.mm.nt  Publication*  Training  Center 


.Traitenq  Center 
. DW  Aoiysbops 

* ctsp  woftsrwps 

* Tree  Care  Academy 


Trainiru 


* Bach  to  Training  Con 


EHAP  - Electrical  Hazards  Awareness  Program 
CHAP  eorkanopa  ere  e ceer  ive?  id  start  your  miller  EHAP  muting  program  on  me  ngftf  itor.nc  or  to  now  a 
'B<te3r?er-pa«.,.'ic  MMon  mar « (wescrc  aid  AWmatsv*.  rney  a-e  a tso  a g near  my  to  save  money  on 
EHAP  program  awrmenrteei 


Get  your  course  or 
workshop  listed  here 


Upcoming  Workshops 


FHAP  V/ofkrUmp  - Noramba  17,  70M 
Northeast  LWides  Headquarters 
107  Seioen  street 
Benin,  ct 

Hosted  by  Cgtincckciti  Tree  Ptutedw  Assodafcon 
Telephone  203-184-2512  for  detafts  and  rears  [radon 


tHAP  Workshop  January  14,  »1f) 
ftngham  Center 
30600  Teieoraph  Rd  Ste  1751 
BMOham  rarms  Ml  4B025 

Hosted  by  MGI*  .Mictiwan  Green  inftisbv  r.£60O3nr,n : 
Speaker  rr.  Inhn  RnH  Pti  0 South  folioti  Stair;  l lnr.ar.it, 
Contact  Karla  Tr  risen  (248)  5454992 


I cam  Hare  about  the  FHAP  Program  > More  Information  about  FHAP  Workshops  > 


If  you  have  a meeting  or  class  that  you  would  like  to  add,  please  contact 
Bob  Rouse  (rouse@tcia.org)  for  program  and  participation  requirements. 


See  you  at  the  Training  Center! 

tcia.org  1-800-733-2622 


